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({.U3(l)nUS) rhutl pud0hurfrpru[uO p0l;hpntplnrtip, npp

lLuqrlLu{npt[h1 t {,ultuuurr-u[i[r {ru0puulhurnrplu0 oph0p0bplr0
huriudr-u10, qptu0gr{Lu} t t, qur0{nrd t {rulruuuluOf
{utipuqhrnnrplnr[i, p.bpl,u0 0002, Ur.up1u0 22 hruugbnul L
hu [i4lruutinril t (Lulruuuru0[r {utipuqhmnrp.;r.r.r0 {rnuunulf 0 l1uu1]r
LuqqLullrii orqhpuurnp (rulunrhhur unr1ti ulruldutiuqplr friruumn{'
Lltumulnq !ur{ C0[hpnrpjnr0)' [r 4hilu qfurut[np qnp]ru4lrp ur0oph0lr
ulu2urntiu\ruurr"up {Lu:tt Ut[uq1u0[r, 'ih UnrLilhg, l, bpt,ru0fr
pturpupuqhmupu0p (ulunrhtiur unr.;0 ululriru0rurlpfr lrilurumn{'
rluut[frpuurnr lLuil {udrufunn4)' h 4hdu u2furumutllclifr q0ntd0hpfr

{up2nLp1u0 ulhm Q. Qpp1u0[r, ntl huO4hu t qufiru 01.0a2015p p[rt[
956-U npn2riuO hfriu0 thru rllnru Unqilhg, U0phgh0 unrlti
q Lulrlu[ir"uqfrpp hhml,lrufr rlurufr0.

$1ntfu 1. ,\ru3ftu0ruqplr unup\ur0

l.l LlluurLunn{0 (Q0lhpnrplnrtip) ulupmur[npr[nLrl t unr10
ululrftutir-uqpn{ 0u[uLumhu{ru0 ulrulrluiitihpnr[ o)um{frputnnr[r
({u dufu np4}t) r.u ntu2 ru4pru [ipnt[ rltumnLg hi unq 0 qurl rir,u liuqpf l . 2

lburntLl ti2{u} }unu1nrp1nr00hpp, hutt rrlum{frpuuntO
({,udtufunp4p) qtupmu{np{nui t untlti Ltpu3riu0ruqpnt[
0tufuurnhu{r,u} tqulfru0[ihpnt[ p[i4nttih1 ]ulnu;nrp1nr00hpp L

r[drupbl 4prutig 4f ilrug:
1.2 Qtilbpnrp.lnrtip upupmurLlnpr[nui t unr;0 Lqruldru0uqpml l,

$nuulullrti ltruutlr nlnpmp \rupqul{npnr1 {r,ujuruuru[ifr
{,tu [.iptuqhurnrpl r"u[i oph[iu4pnrplrurip, {u3ruuurur[i[r
(tuOptuqhmnLplrufi rif 2ruqqLul|tti qLulrlLu0urqpbpnr[ l, tuJt

frptut[ru\Luti ru\tnhpntl uruhrlu0rlLub Uunqntl L ulrultiruti0hpn{
{rudLufu np4lr0 riuurnrghl {rnutnul}r0 \ruqlr }untu1nrp1nr0[ibp, u-r14

pt[nril' rupuqp0prug {rnumul[r0 bunr-u1nrp1nr0(ibp (EMS) L
hhnuqpujfr ti ]unrujnrpl nr(i ti hp (u1 unrhbut' Orunurlnrpl nL00hp ltuti
{nurnrul[r[i !urqfr ]urnujnLplnrlitihp) :

<lhutnuJh[i !ruu1[r ]unu.r1nrp1nL(i0hpfr, u:.14 p{nLri' uptuqp0purg
L[rnuuullrti btunulnLplnr0[ihp[r (EMS) l, hhnuqpu3lt0
l}LunLu3niplnrtifihpf ptinLpuqphpp uruhrltu[i{u} hti tlrnuurullr0
\ruuLh nlnlmll \tupclutlnpnq (ulruumLuLilr (u{ipruulbrnnrplu0
opb[i u4pnrpl turlp, {u1 uuurLu ii[r {u ti pLuqhurnLpj ruti rl}r2ruqqLul [t ii
qujriu liruqphpnL[ L 4pru ti g hf riu ti {pu p0qnrtirlu } u1 1 frpu L[Lu\tu ti

ru!mhpn{:
1.3 CtilhpnLp1nr(ig, npqhu {LujruumLu0lr {utipruulbmnrplu[i

{r nuu r,u.; [ 0 \uqfr uclqu 1 [r [i oulhpuurnp ( ti2 tu tiu !{u b orqhpum np)
(>nuurr-u.y 

lr [i luqlr ]unu.1nrp1 nrli [i hpp rirurn nrg hfru tunu2 0np4r[nui
L Llr nutnrulf ti luu1fr clnplnrtihnrpl nrlip llu pqru{npnq (u1 uuu'ru 0[r
(tu [ipruultiur ntplru [i oph0u4pnrp.lLudp, {u1u:umru[ifr
{r-uLipruulhmnrplLu[i rlf 2ruqqujfrti qu3du0ruqphpnt[ l, tuJl

lrpLur[Luluii ru\urhpnt[, npn0gn{ uri[u1 rnhur-uflr ]tunur.Jnrp.1nrtitihp[t
hrurir-up uru hrlu 0t[tu ] h[i &runrul nrp3nrti 0hpf riururnrgrlufi npn2u![t
qtuldru00hp nr durl[hur 0hp:

almlu 2. kn4ilhp[r [rpurlnr0p0tpg L rqruputur[u0mp1nt00hpg
2.1 Q0\hpmp1m0g qurpunu{np t'

2. 1 .2 6unu1 nLpl nrli [ihpp dutn nrg hi {ru1 uumr,u[ilr l.ru0pruulhrnnLplur 0

oph0u4pnrplr-utip, {r,ultuuuruti[r {ur0puqhLnnrp.;u0 rlfr2uclqLulf 0

qru.lrlu[iuqphpn{ l, ru.;1 f ptuLlLulruti Lullubpnt[ tiru[uumhu{tud
{rnumul}rti ttLuuth }unrulnrplnr0tibpfr tiuunrgrlur0
u1tuliluti0hpfr0 hurltuqurtntuufuru0.

2. I .3 U nr.; [i r-q r-u1 ilr-u [i Luqpn{ uLu htitu iit[tu D ! Lupqn{ {Lu 6ur[unp4[t Untltihg
6runu1 nLp.; nrti tihpfr du m nrg dtu [i t[hpup hp1 iu 1 tlptu{np p n4np ti hp

uurrutiulnr 4bulpnrf, ptitiup!h1 4ptutip l, qnlullnp uluur-uufur-u0
tihp! tu yuro tibl {,tudLufunp4[ti dhntiLup!t[u] tlIpng Lunnttltibplt
r[hptupbp1ru1.

2.1.4 {udufunp4lr gutilnip.ltutlp qupcltupu0nrrltibp
Orunulnrp.lnrti tihplr rium nrg riruti qu1 rlur ti tihplt l,

"HAYPOST" Closed Joint-Stock Company, which was
forn.red in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Annenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of Yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U dated on 01.04.2015,on
the other hand, signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

1. I The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), ar.rd the Customer (Client) is
obliged to accept the services under the pt'esent Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order

defined by the present contract, the legislation of the

Republic of Armenia, regulating the field of the postal

comrrunication, the international agreements and other

legal acts of the Republic of Armenia, including the

express mail services (EMS) and telegraph services

(hereinafter referred to as Services or Postal Services).

The specifications of the postal services, incluing the EMS

services and telegraph services are defined in the

Iegislation of the Republic of Armenia regulating the

postal field, the international agreements of the Republic

of Almenia and other legal acts based on them.

1.3 The Conpany, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.2 Provide tl.re Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of writter-r complaints from the
Client concerning the provision of Services, in the
procedure deflned under the present Contract, discuss

them arrd submit a r,vritten reply to the Client on the
measures undertaken;

2.1 .1 Or-unulntplnrti{ilipg rlurnnrgbl qturn2rud npLulln{' unr10 2.1.1 Provide the Services in the proper quatity, according to

quldLutiLuqplr qru;riuti0hpf ti hrudruqulmruufuruli. tl.re conditions of this Contract;

tihplru1ug{ihi 2.1.4 Upon the rvish of the Client, submit clarifications on the

drutf\hrn0bplr terms and conditions of the provision of Services;



t[hpLupbp1u1.
2.1.5 UnLlti ululrlutiurqpnr[ tirufuLuuhurlru] rlrnuuLulirti tttuulh

brunujnLp.;nt00hpf iltumnrgdr,u[i uul[uc1[ihp]r {nt[nfu nrpjnr[i0hp[r
4bu1pnril, LuJ4 p{nril {.tulruuurrutif {.tuOpuu1hmnrp1Lu0
ophiiu4pnLplr-urip uruhrlu0tlub !urpqn{ [rpru{uunr u1huu11u0
tiLuptltift qnqilhg {numu3frti Uruqh nr0[{hpurul
bunulntplnr(i0hplr uultuc1fihpf uurhrir-u[iriuti ({ntfnpiluti)
4hulpnLd Luquhn{b1 02LlLur) L!n{nfunrplnrti0hpir t[hptuphpjLul
uhrlhl-1LumL[nrp1ru0 hLuuuLih[rnLplnL[ip {udtufunp4[r0' unr10
tqur3tirutitucipn{ uuhilr-u[ir[r-u] upulilru[i tihpn{.

2.1.6 {ultuuuur[ilr {ru[ipLuqhmnrplLuLi UnqLIhg {Lut[hpLugr[ru]
tift2uqqurlfrti ulLulilrutiuqphpnt[ \utl {tulruuurutifr
Lr-u [i puuqhu nrpl u ii oph ti u4pnrpl urip L u1 1 frpu t[ru[u ti ru[m hpn{
Llrnumul[rti \.ur-r-th r]runLulnrplnL[i[ihpfr dLuurnrgiltu0
qLulrlLutitibpntil {rntlrnfunrp1nr00hp \ruurupt[b1nr 4hr.rlpbpnuI
tu uluhn{h1 hrurluultuuruufu u fi {n{nfu nrp.; nr[i 0hpf {hpup hp1 u1
frpuclhlnrtip (u6u-rfu np4f 0' unq 0 qrulriru 0uqpntl uuhrlu Orlrub
rLpujriutiiihpn{.

2,1.7 Ur-umr-uph1 unr30 qu;riuliruqpnr[ uuhdru0{rub hp urJ[
rq u pur ru {npnrpl niti [i hpp :

2.2 Q0\hpmp1m00 !pur{m0p m0lr'

2,2.1 alluhu0gh1 {udufunp4}rg' unr.;0 qru3rhu0urqpn{ tipur Un{illtg
umu[i6 lirud {drupduti tr ru31 u1r-upLnur[npnrplnrtitihp[ qum2ud
!umupnrd.

2.2.2 Surtilrugu& drurirutitul-1 runu[ig 1nu]h1nL unrl[.i qtulrluti*qhpp
ti tu fu titu liru ti bru [inrg rlu tlp, rl]rruln4ilu 0f , druilurtiulrut[npLuqhu
!uuhgtihl untl[i u1tu.;rlr-utiuqpn{ uiuhrlu0{rud npn2 [tud pnlnp
qtupuutlnpnrp3nr00bplr llururr-upnrilp, hph {u6u[unp4p lh
lr,umtupnrd lulri n2 upuur2ru6 \hpulnL[ t llurnupnril
OunLulnrplnrfilihplr ptirlnriiiluti, qnLU[ig ryhtiug r[dr-upiltuti
ulupurlutlnpnrplnL00hpp Lu[ unrlti qu.lriutiutlpnd
[iLufuuLnhu{u} hp Lu.ll upupurr-ur.[npnrplnrO0bpg: Unr10
htipLu!hmnL[ tirufuuuhu{ru} 4hqphpnrd Cti!hpnrpjnL00 hn
dru[inrgdr"uilp uuhilutinLil t Lulii dLurl!hmp, npf p0prugpnrd
{.tudtufunp4p qupmtuL[np t {hpr"ug0h1 hp qnq'jhg pnr11 rnpLltu}
ululriLuiiLuqpfr ulujriLu00hpfr fuufuunui0hpp: bph l,udufunp4p
2f {hpugtinid [uu[uunulp unrlti htipulhmn{ 0ufuruuhu{ur}'
Q0l1bpntpiu0 \rq.ihg bur0ntgrfturlp uruhrlu0tlub durlllbmntil,
tti!hpnrplnrtip lupnr1 t 1nrlh1 unrl[i ulr"ulrltu(iuclfrpp lL quhu02b1
{udurfu np4[rg {0ruu0hpfr hutnnrgntrl.

2.2.3 hpu\ru0ug0h1 unrl[i qu1fr"uOuqpnrl uruhdLu0rlLu] ftp ulJt

Irptu {nrtip ti bpp:

2.3 {urdurfunp4p ulrupmrurlnp t'

2.3.1 Unq[i ultuldutituqpnt[ uLuhtirulit[Lu] Uurnqn{ L ulLuldutitihpn{
pti4nrOh1 Q0lhpntpl tu 0 Unrldh g rlumnrg tlu & Ou nu1 ntpl nrti 0hpp l,
L[6Luph1 4irlutig qhilLug' CtilhpnLpluti uuhrhutiud
Ounu1 nrpl nr[i tibpf qti hplr ti (uru ltuqti hpfr ti ) hurlu quu ruufut-u [i,

f u! {r nuu r-u1f ti l1uu1f nLti [rlhpurul dlunul nrp1nr0 0 hp]t htutitup'
l.Lu.lruuurutifr {.tu[iprur-rlhurnrpluti ophtiu4pnrpjLurip uLuhrlu0t[u0
f prut[uunr ulhurLuILuti tiLupriti[r 11nqilhg uuhrlu[i{ru}
uu!uqiihpIti hr-uilr.uupuuruufur-u [i.

2 3 2 Qii!hpnLpltuti \n4ilhg dtuurnrg{nr1 Ountu.;nrp.lnL00hpf npu[ft
U'-uI ruJL qulilutitihplr {bpLuphp3ul pnrlnp0hp nrtihliu1nr

4hulphpnul tulihuultuq urh4hlug tihl r]plu0g rluuf ti

Qti[hpnrplu0p' quhuttu0hptl unr10 u1u1du[iuclplr 5.3 lhmnt[ L

2. 3.3 h0pu\hrnnt[ uruhrltu tit[tud u1u3riru0 0hpg.
2.3.3 flpLt ufuur1 lutl n2 hu{ururn}r (2d2m{ub), fr02u1bu 0tul,

unLrnprul[r0 qu4urOfrp hur04lrurugnrl uh4h\nrp.;nr0 lmurptubht
(hpurulLupuLlLul[rti !*t! n2 hpruLqruprulru1fr0 brlutitulln{)
Ctilbpnipltuti L Qti[bpnrplru0 \nqilhS rlumnLg{nr1
6u nu.; nrplnrfibpf npu\lt l, u.y 1 uyu-r1 r-itu 0 0hplt t[hptup hp1tu1.

2.3,4 rrl uhr-quti h1 {rnutnul f [i [u u1f bunurl ntpl ntti ti hp]tg oqu {nr10hplt

2.1.5 In case of cl-ranges of the service provision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
clefined under the present Contract;

2.1 .6 h'r case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to:

2.2.1 Dernand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of ceftain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.4The Client is obliged to:

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and

conditions of this Contract, in accordance with the
prices (tariffs) ofServices defrned by the Company, and

in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having cornplaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof rvithout delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)

concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal



hluriLup <<lhumuJh0 !uq[r riruulr0> {ultuuuruOfr
{.utipr-uLqhurnrplLuti ophlipnr[ L l.r-u1r"uuu-rutifr {u[ipuiqhmnrpjru[i
LI[tyLuclqul]rti tqLulilr-u[iuqphpn{ uuhrlutir[Lud !utin0tihnL], ru14
pr[nLd unupruiifrLihpf tihp4ptuiiplrti [, tujl ultu;rlru00hpti
r[hptup hpnq !Lu tinti iihpp.

2.3.5 trtumr-uph1 unrl[i ululrlu[ituqpnt[ uuhriulit[r,u] hp ruJ[
ultupm u{npnrpl nr0 ii hp p :

2.4. (rudufunp4fi lrpur{m0p m0fr'

2.4.1 rrlLuhLuti2bl Cti\hpnrplnr0[rg Ounulnrplnrti0hpg riuurnrghl
duilu[iLulfrti L ulurn2ud hurnqr{' unqti ultulrLu0tuqp}t
ttltu.lriruti tihpf 0 htutituulumuufuu0.

2.4.2 Shrlh\tuuL[nrp.;nr[i uurru0tul rluunrgtlru] i)unulntplntO0hplt ltuti
6r-unr-u1nrp1nr[i0hp[r rlumnrgdu0 g0pLugp[r r[hpruphplru1,

2.4.3 {.u.1tuumr.u 0 [r {uOptuulburnrplu 0 oph0u4pnr-plrurlp uruhrlu O{u.r }
htunqntl [rptu{uunr qhuutiuti iltupiltilr UnrtilhS tfnuuul[r0
\tu q[ nr0[ulhputul ]r-unu1 nrplnrti tihpfr uru\uqtibplr uruhrluOtitu 0

({ n{ nfu du 0) l1uil unrl 0 u1u1 rfi.u 0uclpnr[ ilumnrg{n4 {rnumu;}t0
ltuu1[ r-u11 ]unrujnrplnrlitihpf uuluqiihpf Q0\hpnLp1u0 lnqilfg
tlrntlrnfuilu[i hhm hru[r-u6Lu1ti 2$tiblnL 4hulpnui 1nrbh1 unrjti
u1 t"u1 [u lirutlltpp' ti ufutuqbu ! um uphln{ {hp2 ti tuhu2t[up! t, tu.y 4
iluulrti Lirufururqhu 5-op1tu durlllhmnLLl qpLu{np uhrih\Lug tihln{
Cti!hpnLplrutip.

2.4.4 l.r-ulruuurr-utifr {u0pruulhtnnrplruti Unqilhg {u{hptugilu}
dlt2uc1qLu1f0 ulLu.lLirutiLuqphpnt[ hruLI {ujLuuuurtifr
(u [i pu qhrn nrplru 0 opb0u4pnrp3 urlp tr ru11 [rpur{r.u\r.u 0 tullmbpn{
r"lrnumullr[i q*..th buntu;nrp;nr00hp]r rltuurnrgrlur0
tqtu.ltiutitihpnni $ntlrn[unrp1nr0fihp lurutuprlhlnr 4hqphpntd'
llumLup{tud {n{rnfunrpjnr00hp]t hbm hruriudr,ul0 1flt0hpt
h[ilpnt[ pr]h1 unq[i qtu.yriiutituqfpp' 0r.ufuuulhu l4tumupbln{
t[hpgtiLuhLu2L[Lun\ l, ul+ iluulrti tirufutuqhu 5-opjtu dtuflhurnui
clprut[np mbqhtpug tihpr{ Qtil1hpnrp1ru0p.

2.4.5 hpu\uliug0h1 unr10 qurlrituOurqpn{ uLuhriurti{u& ftp tuJ[

|rpru{nrtip0hpp:

3 I UnLlti ultulrlutituqpntl 0ufuumhu(Lu] {rnuurul}r0 luuth
dLunr-ulnLplnrtitibp[r, ur.l4 pLlnLLI UpLuclptipLuq t[nuuLullt[i
brunulnrplnrli[ihplr (EMS) t hhnrurlpiul]r[i dunulnLplnrti[ibpfr
duurnrgdtuti qtihp[ (uuluqtihpp) uLuhdrutir[nril L (ltuil)
rlrn{rn}u(nrtl hti Q0\hpnrplntti \nr1l[rg, ltu! L[numul[tti [Luulft
nrti[{hpurul btunLulnrplnrtitihp! rftumnrgrluti uulLuqtibpp
uLuhriLu[ir[nril l, (!uLi) {rn{rnfu{ntl h0 {uluuurtu0lr
{.utipruulhr-nnLplr-uti ophtiu4pnrpjrutip uLuhdutit[tu] [rprur[uunt
ulhmr,ulltuti rlLupri0[ !nr1illrg: Un4ti !hmnui ti2{ut} c10hpp

(utu!rucltihpp) {udufunp4[ti urptutiru4ptlnrti hti Cti!hpntpltuti
[tiLnhptihmullrti ULulph (www.hi]lr'post.arr hLuughnr[) l1ud
Qti!hpnLp.lLu[i {rnulnulfr[i prudutiilnrtiptibpf rlf2ngnL[: +Uhpft
(utu\uqtibplr) hhmr.uqu fi n{rnfu ntp;nr0 t.ihpfr 4hqpnrd {tudu}unp4p
mbqh[rug{nril t u14 rluufrti untlti qulrfuOruqpn{ uuhriuli{ub
!Lupqn{:

3,2 Unqti qulrlu0uqplr p04hutinrp q[r0p uuhrlLuti{mrl t I 500 000 AItl]
lllr*rrrl, hlrhq hurplnr-p hurqurp/ {{, 4puri' Ohpun1Lu1 UU{,-t.i: Unr10

lhunLrI ti2L[Lur] qnulupp 0hpunnril t C0lhpnrpjr.uti Un4ilhg
!ptu!LutiLug{nn Fn[nI ]u[uubpp: Unqti !hunr[ [itu[uiuurhu{tu}
qnLtiuplt 2p2utiu!tihpnul {,tudu[unp40 [pLutlntiip nrtiI untu[ig
utuhiltu [itu{r ulnui0 hpf oqun[h1 pti lhpnrpl iu [i Unnilhg Li ru mnrg {nr1'
unr.;[i upulfruliuqpnr[ tiLufutumhurlu] Orunulnrplnr0tibpftg:
Ulurtiqurilu unupnultihpf purtiruLltihpn{ ululdutitu{np{tud
(ilbhur)rutlurl Lunupnr[[ibp[r 4bqpnrti) Cti!hpnLplnLii ti [tpLu{nL0p
nL0ir (udufunp4frli unuprupllbl oqrnrlhlnL db&ubu{u1 $numft

services by RA Law "On Postal Communication" and
by the intemational agreements of the Republic of
Armenia, including the rules concerning the items'
inselt and other conditions;

2.3.5 hnplement other obligations undertaken by the present
Contract.

2.5 The Client shall have the right to:

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided i"lnder this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
r,vithin 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and tl-re univelsal postal service provision

tarifTs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall

be plovided to the Client by means of the Company's

website (address: r.vu,',v.haJ-post.am) or the Company's

post offlces. In case of further changes of the prices

(ta'iffs) the Client shall be informed about it in

compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 1 500 000

AMD, VAT included. The present amount includes all

the costs underlaken by the Company. The Client has the

right to use all the Services provided by the Company

under the present Contract r,vith no restrictions, in the

frames of the amount envisaged by this Clause.

Depending on the quantities of one-time deliveries (in

case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's

specialized post ofllces, meant to accept sizeable post.

$tmlu 3. Orunulmp;nt00hpfr hur0d0mrl-g0rpt0mrlg, CHAPTBR 3. DELIVERY AND ACCEPTANCE OF THE
ahulilru0ruqp[r Sh0E, Oumulmp.ym00hp[r rhuurmgrlur0 q0hFE SERVICES' SERVICE PRICES (TARIFFS) AND
(urul1ruq0hpp) l, rl6urprlu0 lupqp PAYMENT PROCEDTIRE

p[i4nrli LiLu [i hLuriup tir-u[uruubu{u0 p0!hpnLpluti



jj

dr-uu0tucllrmug{u} {rnumurllr0 pudutirinr0p0hpfrg :

3.2.1 20i8 pt[ulluti]r 4h[Lnhilphp Luriu[r0 riurnnrg{h[rp
Ounulnrplru[i 4hfrug {drupir {rnfuur0gnulp lllurmup{r rifru{i{ruq
lupqn{' npqhu !u(ifur"udrup, ri]r021, 201 8p.-lr 4h\urhdphplr 25-p, npp
dup{nLrl t hiu 0d rhu 0-p04nrtidur[i tup6 u [iuqpnrplurip riir02l, 20 I 9 p.-
I hnLli{up rurlu{tu l0-p4 ru2fuuurr-utiprullrO opp:
3 2.2 alu.ltiruiituqpn{ 0ufutumhu{tu} }tunu.;nrp1nrO0hp[r 4[rrltug
{dLupnrdtihpp lfrpLulrutirugrlhti tu14 0qtumulln{
htutluqumr"uu[uru0 lf[tirutiur-u\r"u0 rilr2ngtibp tirufutuurhuhlnr
4hlqpnrf , nph dLuu[r0 \nndhph rihlt tt0p{h grtugnrg}r1
hlutludul0uqIp: Un4ilhpf ti[2L L[nfuLu4r-upd hturltudultihg{u}
!upqn{, {hpnhfr21Lu1 hrufudr-ul0urqpn{ !upn4 t tiurfuuuhurlbl
ilf ti2l, 20 % lutifutu{dup:
UnLjti u1Lu1illutiuqpn{ 0u[uLutnhu{Lu0 {rnuuruj[r0 ULuuth
}unu1nrplr.uti 4filtuir t[dLupntLlp hur{r-uuutt[ntil L, hph Llrnurntul[r[i
untupruLinr L[pu {rtu!-cr t[Lu d t hurhuulruuruufuu0 0tuiltu\tu 0112, l,
ur fu u 1 u nup r-u ti [rti pti 4nLti (h 1 t Cti lhpnLpl Lu ti lnqrlfrg :

U nLj [i ulruSrltu tiruqplr qnp ]n4nrp1 ru [i ptipLugpnrd rfinuu u3 | t.i luqfr
bunulnrp3nrO0hpfg oqmtlhpr tiqruuru\n{ {.rudtufunp4p
gtutiltugtub dLuriutiull [rpLu{nrlip nriifr 4]rrIh1 l, t]0tibpnrplnr0frg
uuru[iru1 0uliu\ur0lr2hp l,/!url bpup0hp' 0rufuurqhu t[drupblnrl
4putig 4lulug:
rl>nurnuJh[i tirurirulutifr2hp Ulud bpurp0hp, dhnp phphlnr
0qr-umurlnL[ {Lu6ufunp4g hulul t Ohplru3r-ug0ntil Q0lhpnrplrutip,
npfl cil,p \gL[Lu] t unrj0 ululrlutiurqpfr0 npqhu {rut[hp[tu] 1:

ttilhpnrplnrtig pru{rupupnril t {rudufunp4[r hiulurp tr r[hp2fr0]ru
urpr-urlu4pnul t upuur{[rp{ur} 0Lurlu\utifr2hpg, {rnumulfr0
t[6updu0 tu11 fi[t2hpp l,/!ud bprup0hpp, hph Orunulnrplnr00hpfrg
oqu{h1nr tiquuulnrl {u6u[unp4lr ll.uuruptu0 [Lu0[uutldupg
prur[upr-upnril t qum{bpti lrprulur0urg(ihpL hturlurp: Unr10 !hmn{
[iufuutnhu{r-u} hu3mp {udufunp4}r Unqilhg \upn4 t 0hpllLulrugtlhl
rlt ruuu uprlpr-ulfrti hrltu ti tu [nt[' Qrnumul ]rti tunruprlu 0 llrud un6 hnti
hruti6[ib1nL df 2ngn{, lturl t1h!mpn0Lu1[r0 b4ru0rul1n{' unr10
ultu.ytitutiruclpnrd [i2{ud {udLufunp4f L1h!mpntiul[rti rlrnuuir
huugh[tg C[i!hpnrpjuti tlhLlupntiu.lfti tlrnum]r huughfrLi hulmf
upiu [i ru{np{Lud ulruur dh [i nLqr-up!h1nL ilf png n{:
Unrlti ultultiu0uqpnL[ tiLufuurmhuL[Lur] Fnlnp urbuu![
Dr-unr-ulnLplnrlilihp[g oqm{h1nL iiullumr-u!nr[ lnrpupu[i1nrp ur,iurlru
huiltup I,u6urfunp40 Q0lhpnrpltu0' unLl[i u1tu.1rir-u0uqpn{ ii2tlrub
puti!u1[ti hru2tl]r{i Lf nfuutignui t \utifuurldup, np]r 2Lutlrp
npn2{nrtl t {LudLufunp4h Unq[hg' ur{u1 turlut[u p0pugpnrf
ulum{[pt[nr1 Orunulnrplnr00hplr \ru0fuLuurhurlnq Lupdhplr0
huilruulr-uuruufuu0: trtu0[uu{6up[r uup"unrlhpr 4hqpnrrl
QtilhpnrplnL0p durlutiLul4tu{npuulhu lluuhgtinul t
Ounulntpjnr0[ibp]r iluurnrgnrdp' dfr02lL {ru6ru[unp4]r knrLilhg
lltu ti fu u{dtu pf {rnfuurti g nrriti Q0 !hpnrpl u 0p:
Untlti qulriu0ruqpfr 2p2Lutiur[0bpnrti {Ludrufunp4ft
runu2uplntp.yruilp C0l1bpnrp.1 nr{i p \tupn4 t hrudrudu.; 0nlpJ nt(i mul
Ounr"u.;ntplnr00hplr rirurnnr-gnrrl0 ltpu\ru0rugtibl l1ur(ifu Lu{6tuplt
uqrun{r-u<} fr0hpr 4hulpnLrl, hph {,udufunp4lr qrnil,s {duprlLu0
dtu rllhur [r {hpup hpl tu1 [i hplru.y tu g t[tu ] qnLurlnp unru2ruplntp1nrO 0

pti4nLiir[h1 t Cii!hpnLp.puti Unrplhg: Unrlti !hunt[ utuhfu[i{rub
4hulpnLLl t[druptluti r[hpptiruduil\hmp pLulituinrg hhmn
Qti!hpntplnr0p ltupnrl t llLuuhgtihl 6r-unr-ulnrpjnrtiiihplr ilruurnLgntlp
L u1tuhtu02h1 {u6tufunp4fg t[6uph1 rlutnnLg{u}
Ournrul nLp.; nrli iihplr 4lrLiLuq, |r 02q hu [iut Ltu dr-ufunp4ir tilu ullu ilp

\[punh1 mnqd' unr10 ulr,ulrlurtiuqpn{ uruhrlru[it[ud 1tu{rhpn{:
3nrpr-upru[i1nrp urtiu{u pOpurgpnul duurnrgrlu-r}
6unr-ulnrplnrlitihplr hLurlup' ri[02], Lntl-;r,u1 urlu{r-uti hrugnp4nrl
uriut[Lu l0-p4 Lu2[uruLnLutipLul[rti opp Qti\hpnLp3nr0p !uc1dnril l:
i.u6tu[unp4ltti t tihp!Lu.1tug iinril Ounulnrplnr0iihplr ilrumnrgiluti
t[hpLuphpjLul {u.luurniu[i[ {utiputqhmnrplru[i oph0u4pnrpludp
ur-uhilLuti{ud hr-uilruu1r-uu'rr-uu[ur-uli hLu2r[Lup\rulf ti r[tuumrupnt4p
(htup!u1 ftti h*ZhrD [, hu2{hmnr ruriurlru p0prugpnrri rirurnnLgrlru}
Orunujntpl nrti tihpf rlbpup bpl u1 hur2{hurlnrp1nr0, npnul unu 0d [r0
unqnil ti2{nrtl t (udrufunp4lr urpturftu4pLud \LutifuLurldLup}tg

3.2.1 The payment for postal services subject to be paid in
December,20l8 will be transferred one-off as a
prepayment ttl 25.12.2018 by handover report up to
the 1Oth working day ofJanuary, 2019.

3.2.2 The payment for the required services envisaged by
the Contract rvill be made in case of providing the
financing, ar.rd the Parties will sign the Additional
Agreernent. Tlie Parlies will provide, as mutually agreed,

20 percent as a prepaymer-rt in the frame of the present

Agreement.

3.3 The payment for postal services determined by this
Contract is certifled if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply lbr
and receive stamps and/or envelopes from the Company
anytirne by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks andlor envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means ofpostal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail rnentioned in this Contract to the
Company's e-rnail.

3.6 For all the Services envisaged by the present Contract the
Client shall transler a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carl.y out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Cornpany can cancel the provision
of Services and demand the Client to pay lbr the Services
provided. as r'vell as sub.iect the Client to penalty at the
rate envisaged by this Contlact.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlemer-rt document about the provision
of Services (invoice) envisaged by the Legislation ofthe
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the

3.4

35

3.6

31

3,ri



l"1u uru pt[Lu b ti r[Luqhg [u ii Litu ulrfi m hrlh\um L[nrp1 nrti : lhumnrg {rub
Dunulnrp.;nrtitihpfr {bptuphplr-u1 hu2r[hmtlnrpjnLtip \uqrlt[nril t
hru2{hmnr ruilutlu p0pugpnrd C0llbpnrpltuti l, {,udufunp4fr dfrglr
um npuqpr[u ] unupu tifr ti hpf hru t.i6 ti [Lu ti -p0 4nrtiriru ti t[hpurp hpj u1
hlutltuuluururufuu:ti L[rr"uuurupqpbnh h[rrluti r[pLu :

3.9 Lhpltu.ytug{ur} hLu2rluplullrti rlruumrupnr4pp htiprutlru t
hr-uumrumr-iu[i {tudufunp4lr Unqdhg' ru1[i umu0ulnrg hhmn 3

(hphp) ru2fuuurutipu1lr0 oFLlLu p0pr-ugpntri: {u2t[up\ru1frO
tlrruuurr"uprlpnrti u 0hudr-uqurnuufuutinrpl nr0[ihp htujurtiruphptlhpr
4hulpnrd {LudLufunp4p uluprnr-u{np t u.14 tiruulr0 tipu{np iluOnrghl
Cti14hpnrp.;Lutip 3 (hnhp) u2furuurrutipr"ulfr0 onrlru p0pr.ugpnrd:

Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Clier-rt.

3.9 The subrnitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall infbrm the Company about it in written within 3
(three) business days" The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day
after coming to agreement.
In case of issr"ring the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation olthe Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of r,vhich is presented on the Company's website
and can be provided to the Client at the latter's request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

CHAPTER 4, RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Cornpany is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties apptied in case of the non-fulfillment
or improper firlfitlment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not

been delivered to the addressees for the reason ofunclear
and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled ir.r the procedute under the RA Legislation

regulating postal services, international agreements and

Ltnqilhll ultupuu.ut[np{nul
t-u [.ihuriuulurnruufu ru [inrp1nr0 0lipp

h[i pti0uplh1 ruJ4
{,udLu[unp4[r

hruriuqutnuufututi qpuL[np ]u0nrgnrf[i Q0\hpnrp1u0 Un{fhg
umu{iu1nr qt-uhhs 3 (hphp) u2fuuuru0pul[rti opt[ru ptiprugpmrl:
U[ihurltuquuruufutu0nrp;nr00hplr 62qpuliu0 r[hpuphplurl
hurrludruj0nrplnr0 dbnp phphlnr 4hqpnli {,rudu[unp4p
huuururnnnl t hu2Llup\tu1[0 r.lrtuuurtupnr4pO nr- nr4rup\nui t 4pru
LIh! opftiullti QtillhpnLplutip' nl nr2 pruG hrurludulOnrp.;ur0 qupr
opt[tuti hu2np4nr1 3 (hphp) ru2furuuru0ptulfr0 opt[r.u pOprugpnui:
L1h[u1n0Lu1[rI brlur0ruln{ hu2{tup!u1[ti {ruruutupnrrlp
(htup!u1[ti hurZhrD r]nrpu qphlnr 4hutpnrrl clnpbpOpugtihp0

lipruliuOugtlnrd bti {u.1tuuuLu0[r {ru0pruulhurntp3tu0
opbliu4pntp.lturlp uuhrltutit[rub Iupqnt[:

3,l0Unt1ti upulrlutituqlfr 2p2u0u\tihpnui rlrnumrul[rti [ruu1lt, tu14
p{nrd' Upuqptiprug {rnuurullrti }untu1nrp1ru0 (EMS) rih2ngn{
LunLupt[nq rlrnumul[rti unupu.rti[rtihp! hu0dtinril-p04nL0nril0
ItptullLutiLug{nrd t Cti!hpnrp.luti hurliuultuutuu[uruti {tnumrulft0
prudtutidnttiplihpnril, npntig gLutillp hprurqrupLu!{ud t Qtilhpnrpltu[i
[tiuhp0hmu;[rti llulpnul l, [urpn4 t urpruritu4p{h1 l.udufunp4f0
{hpl h0hu \nqilhg lirlu 0 uluhu 0p ti hpltuj rug qhlnr 4hulpnLrl :

3.1 I Unuputilrtihp[r hutidtitfi-uti-pti4ni[iriuti up43nL[ipnrtl qn{rJhlp
uunpurqpnul h0 Q0\hpnrplu0 Unqilhg uruhriru(i{ru} dl,h

{ruumupnrqp, nplr dhll oplr0u[p urp{nLd t {Ludrufunp4lr0:
3.12Unr1ti qujfuouqpnr[ (udtufunp4p qupmu{np{nril t lrl \nnilhg' 3.12 Under rhis Contract the Client shall be obliged to use

unt;O upulriru0ruqpfr 2p2Lu0u[0hpnril dhnp phptlutd stamps and other marks of postal payment purchased
tituilur\u0|t2hp0 nr {rnumrulf 0 {6rupriru0 ru11 0}r2hp0 oqmruqn[bht within the framework of this Contract solely for postal
pugr-unr-uu1hu {rnutnru.1f 0 luu1fr }unurlntp.lnL00hplrg oqur{b1nr services.
tiuluuruInt[:

Alntlu 4. \n4ilhpf rqruuluufuiu0ulnrlmplnt0g

4. I rtliuliiu(iuqpulfrti ultupuru{npnrp.JnrO0hp}t 2!ruuuprhu0 llurd n2

u1um2 r-u 6 \umuprlu 0 hurlu p knqribpp ulumtuufuu 0tumrlnrplnt0
hti lpnril {ultuuuru0fr (Lu[ipruulhrnnrplru[i oph[iptibpnt[ l,
{.ru.1 r"uuur u0lr {u [i puulhunipltuti d]r2uqqr-u1f 0 qu1 riu iiruqphpn{
utuhilu [it[r-u] tinpilhpfrti hruilruulumuufu u ti : C[ilhpnrp1nL[ip, npulhu
{.ru1tuuuru0[ {u0pruulhurnrp.pu0 tlrnumtu.l]r[i Uuuth uqqu.yfti
oulhpuurnp, r[rnumrul[rti ]u-rnru.1nrplnr[i0hp[ rltumnrgdu0
r"un[i2nrplurlp qruuuufuu0uu{nrplnr[i t \pnrd pr-ugunruulhu
l.ulruumr-uti[r {ru[ipuqbmnrplu[i oph[ptihpn{ L ri[2ruqqu1[tti
u1r"u1dr-ufituqphpntl uuhtiu[it[u] !r-upqn{ L upuliltuti tihpn{: Unr3 0

upulriu[iuclpn{ 0Lufurutnhu{r.ub ulupmur{npnrplnrlitibplr
2!uLnLuptilu[i [rud np u1um2u6 \urmrupdru0 4hqphpnrd firpun{n4
mn4dhplr L mnrqr-u0ptihplr 2u{rhpp 2hti !upn4 u1u[uu [t0h1
ulhututluti cliinril0hplr qnpbp0prugp !rupqu{npnr1 {uluuuru-r0lr
{u[i puulhtn nrp3ru ti oph0u4pnrp3turlp uuhilu tir[ud rnnrdu 0p tibp]r

2utf hpIg:
4.2 tl0[hpntplnr0g uluuruufuur0uur{nrp;nr[i 2h l4ntrl, hpb

hurugbr"urn[rpn2p {rnumLul}r0 unuputif 0hpp th[i runup{b1 n2

uurnr1q l,/\Luri nl flrLupdhp unruprlu0 hruughfr, huugh[r

{rn{rnfu ntpl u 0, [r 02qbu 0urL huu g buurfrpn2 prugullrulnrpl u0 \ruil
C ti\bpnrpl nr0lrg u 0111ufu ruJ I rqtum dunn{: <Dnurnujfr0 unulpru0nt
{tiu u t[h1nL \Lu ri lnpuurf 4hulphpnnl, {,ru6ufu np4fr }rpLu{nL0ptibplt
frpulutiugnuip [lumupt[nul t {tnurnlu1[ti [uqh
dunr-ulnrp1nr[.itibpp t1r-upclrut[npnq {ruluuuru0}r {tutipuqhmntpltu0
opb0u4pnrp1 urilp, {u.rl r.uuututi lr l.u tiptuqhmnrp.Jtu 0 Li[t2Luc1clu1 f ti



4.i

ulur.lrirutiLuqnhnn{ t u11 lrpur{rul4tuti ru\urhpn{ uuhrllufi{ub
!upqn{:
UnL.lti upu.ltirutiuqpntl ultuprnu{npnrplnr{itibpti uripn42nrp;urlp
[tu tI d uuti ur\[nphO 2llLurnuphlnr 4hu1pnril Lrn[rlhpti uclruurt[nril h0
uSuutuufututirum{nrp3nr0lrg, hph 4Lu h4h1 t uiihurpruhLuphfir ntdf
hu[iqutiu0p0hplr r"uq4hgnrp.ltuti hhmLu0pn{, npp }r,uqb1 t unrlti
ultu.liltutitucllrpp ltiphprg hhmn, [r nnl Lrn4dhn[ 1t[rti \upnrl
\ru 0[uutnbubl t \u0furupqh1h1:
UnLlti upu.Jrir"u{iruqpn{ uuru060r"ub r-lrnuurullr0 qur.th
Dtunu.;nrpjnr[itihpp n2 rquur2uf iluurnrghlnr, urj0 t' r.lrnuurrulf0
tunupu[inr \nputn[. {tiLuu{tubp[r lpurI 0hphru0puqhuru[uti
bunulnrp.ynrtititrpfr 4hqpnui' unupilru[i hullht durilhm0hpg
[u Lufu m b 1nL 4hLqphpnrf, Qii ! hpnrplnrtip uluuru ufu u [i uu{nrplnrli t
[pnril <tDnuurtu.y[r0 l.lruut dluuf ii> {tu;r-uuuruii}r (rutipr-uulhtnnrpltu0
ophtip[r l9-p4 hn4tlru]n{, lrull ilfr2uclqullrti gnur_nLulf ti llruulir
r)runr-ulnLplnrti[ibp[r 4hqpnrd {uluutntu0fr {.rutipuulhunrpltu[i
d[2 uciqu.llr0 qurjilu [iuqpbpn{ uruhrlu 0{u} !uptlnr[ :

{.udufunp4li Unrtilhg unrlti tqurjrlu0r-uqplr 3.'7 \hmnt[
tiLu[uLuurhu{r-u}' lnarlhplr hurliudr"ul linrp3turlp uLuhdruti{r.ub
dtudlhtn[ fuurfurnriLuii 4hqpnrrl Q0!hpnrp.1nr0p l-1*Inq t
{udu[unp4[ tilLumrluLlp lnrpuptu02lnrp nr2ugr-u& op{u hurlup
htu2t[Lup!b1 urnrld' LlduprlLuti htipr-u!u, ur-u\Lu1ti 2r[6uprlud
qnLtluplr 0 05%,-h 1ru{rntl:
Sntldhp[t t /llruti/ unrqutiplr t[dLupnLrlp trnnrjhnh0 2[ uqr-uurnll
|tph t.i g ul tulrhu titutlpru; f ti q r-upuru{npnrpl nr[i [ihpp urip nrl2 nrpl urlp
!uuuuphlnL ulrupmr,u{npnrpjnr(ifrg :

Ulti 4hu1pnul, hnp <Q0nrrl0hplr rhuufr> {urluumur0fr
{rutiptuulhrnnrplu0 oph0pnrl 0ufuurmhut[rub [upqnr{ q0nrritibp}r
rituu[rii {ujuuurru0ir {u[ipruulhmnrp;u0 oph0u4pnrpjuti
quhu [i 2 ti hplr luur rupduli hu[1nr1nrp1 ru [i Utluri {hpruhu[nrlnrpjru 0

luil pnrlnptihplr pfi(intplruti Luprynr0pnul tupdru0uqpr[nrrl t, np
eltiiluti qnplp0pugnrd illrtipt, unr.;[i qulriutir.uqpf !0pnuip
Qtilhpnrplnttip 0hplurjugphl t \hrlb {ruurnurprphp
/mh4hlnrplnr0tihp tL mt[Lu10hp/, np[ ruprynLtipnLil C0\hpnrpjr.u0p
hurpnq dutiru2hlnr /ptitnphlnr/ dLuufrti npn2nulp llr
hu duqr-umuu[uru 0nrri (tulruumur0fr (rutipruqbmnrplu.r0
opb[iu4pnrp.;tu01, uu1ru, u14 hfrilphpp ! hulm cluprg hbmn
{.LudLufunp40 lrptu{nLtip nrtiI tlf u!nrliu0fnphti 1nr]h1 unr10
u1ur.;dutiLuqfrpp, hph rupdutiuclpt[u] fu Lufuunrdtihpp rl]r021, unrjti
u1 r-u1 du tiuqpfl ! 0pnLrip hu1 trr ti fr fir ti hpr 4hulpnll qtinLil0hplr ilurulrO
{u1 uum u.r [i]i {u lipu qhrn nLplu 0 ophtiu4pnrpl u ti htutitud u1 ti hlrrip
lqhuti4[ur-utiLulIii unrlti upulrlutitucl[rpp 2l1tiph1nr huilrup: Qti4
npnid, unrl0 llhmnt[ tiLufuiumhu{ru} ulLultirutir.uqplr ffrurUnrtilLuiih

1nL&Iuti 4hiqpnLLi, l LudLu[unp4p 1|r \pnLLi ulLulrlutiuqplr
rifrtulnr1iluti[r lnrtrrir"u[i hhurLutipnt[ C0\bpnrpluti hLudrup
Luntullugn4 {tiuutibplr [turi pLug pn40rlLud oqmufr nhu\9, huq
Q0\hpnLplnr0p qurpurullnp t {uluuuru0fr ?,ru0pLuqhurnrplru0
oph[iu4pnrplr,udp uLuhrltu0{ru} Urunc}n{ $nfuhumnrghl
lLudufunp4lr l4ub t[tiruu0bpii tu;ti dtur{u1ntl, npp 1[r bu][tlnLrl
dlt02L lnrlnulg unr10 ululrlu0uqplr \rurnuptir.urip {urdufunp4fr
umtugr[ubn{:
Onuurtul|r0 \turqh, ru.lr1 p{nui' Upurq[0prug qrnumuS]r0 luqir
(EMS) Dunulnrplnr0fihplr rif2ngn{ upururuuhrfuuti.;ru0 hplp0hp
ntqup!t[n4 runupu0fr0hp]r u0griu0 rlnuru{np dturilhm0hpp
hpr"uulLuptu\t[nril hti CtiIbpnrplurti [riiurhp0hulullrti \rulpnui llruri
[Lupnq hti tnprurlu4p{h1 {udufunp4frti C0[hpnrplur0
htur.Iuq umu ufutu[i r.[nutnul [r ti p u dru ti rlnr0p 0hp! rifr2ng nL[ : Unq 0
!hmnrLI [i2t[ur] runLuprutiftibpf ru0grluti dr-urltlhmtihp[r hurlrup
Q0lbpntpj nrti p up"umu ufuu 0urnr"[nrp; nr[i 2[r lpnLrl, p u.rg unntplrurlp
lultuuurutilr {utipuqhurnrplr"uti urr"uptu}pnti unuputifrtihplr
tu 0 gtitu ti hu[[2 dLuri[htrr (ihp[r 

fu rufuuriu ti 4hulphp[r : C0 ! hpnrpl nr[ip
uluutuufur,utiuut[nrplnrti 2[r lpnrd liut u11 ulhmnrplnrtilibph, ruJ4
pt[nLil' mupru0ghU qLu[ 02rutiu\tluti t[rulp]r ulhmnLplnrtiiihpfr
tltnuuui[r0 !tuq] [i2urtiLull[Lu] (LuqqLujlrii) oqbpLuurnptihph Unrlrihg
unupu [i I tihp[ ru t.i g rltu ti dr-uil [hu ti hplr (ur{1 u1 ulhurnrpl nrti (ihpnui
clnpr)n4 hu! [2 dLudllhtn tibpf ) fu u fu mdtu 0 hr-uthu p :

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial I'ulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article l9 of RA Law "On Postal
Cornmunication", and in case of international postal
services, in tl-re ordel determined by the international
agrecments ol'the RA.
L'r case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company rnay charge the Client a penalty for each
delayed day, equal to 0,05 9/o ofthe amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the ttA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armeni4
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on proclrrements. In addition, the Client does
not bare the risk of darnage or benefits loss, arising
torvards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the iterns sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Cornpany is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Con'rpany is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of h'ansit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.4

4.5



4.7 C0\hpnrplnr0p uluururufuur0uu{nLpinrfi jr lpnrf {ruluuuru0lr
{u,rtiptuulhmnrplLu0 L rujl ultrunLplnLO0bp[r dupurulfrti drupri]rOtibplr

Un{ilhg $nuuul1[r0 unuptulinr tutignllli rupqhlhlnr hurftup, ru14
p{nril' urnr-up r-u[int tlnrurpp ud;tu1 qhr.n nrpltu 0 urtupru]p rupqhlhlnr,
runupu[i[r[i uncypr"ut[h1nr !LuI pn0uqpruLlhlnr \urI urnuprutif 0

n2ti2uq[ih1nL hruilup:
4.ll (uluumuii! {tu0purqhtnnrp.;u[i dupuulfr(i ilupd[00hp[ \nq'ihg

unrupru0nr r.ulignrrlti ruptlhlblnL 4bqpnrf Q0lhpnrplnr0p
ludufunp4frg Lquhnrf t LihphLulipuulhintulru0 {rnumul[rti lLuq[r
bunru1nLp.1u0 hudrup ur-uhdr"u0{r-u} [, ur{ru1 pru2lr unuputinr
hurir"up hu2{tup\tlur } u ur\Luq}r00 nr l,u drufunJ4}r0 tlhpu4upd 0nrd
t bunulnLplru[i 4hrirug L[drupt[ru] ritir-ugLu] qnulupp: U1t
ulhurnrpl nr[i [i hp[t iltupurul I ti iltupd[ 0 0hpf \nqtihg Lunupu 0[t{ihp}t
u0-tlduti Lupqhp[ 4hu1pnLil 1.tu6ufunp4f0 2[r {hpu4upd{nLd
Orunrulnrp.lu[i 4]rrluo d duntlu] clnultupp:

almlu 5. t[ru4rnO[rntp1m0

5.I Unqti ulrultiuliuqpn{ 0u[uruuhu{ur0
6unu1ntp1nr00lipfr rlururnrgilu0 p0ptugpnril C0[hpnrplnL0p
qupLnu.tlnp{nul t urquhnt[h1 {udurfunpqfr' r]rnuuru:h0 !uq}
}unulnrplnrti0hplrg oclullblnr qluqur(i]rnrpJru0 fpru{nr0pp'
l,tu3ruuuru [i[r {.iu [iptuulhmnrpl u 0 oph0u4pnLplr.u 0 l, u11 ]rpu{rul1ru0
Lu!mhpltti hurluuluuruu[uru0 :

5,2 Cti!hpnrp.;nrtip qupmru{np{nLri t npl,t 6l,n{ hppnp4 utidrutig
thu1ur0h1 tr ur11 Uhpqn{ 2hpuupuptulh1 {rudufunp4lr tlbptuphplurl

hph0 hulurtifr tunl,mptulfr0 ULurI tuJL cpu4tn[ilrp luqiln4
mhqhl-lnrplnrii[ihpp, prur.;unnrpluilp ophtipn{ uruhilrutir[rub Uunqn{
02t[ru] mhqh[nrplnrti0hp[r urpuriu4prftuti Cti[bpnLp3ut.i
uluptnru{npnrplu0 4hqphpir :

5.3 {.udtu[unp4p upupurrut[npL[nrri L 2hpLuuluprulh1 unt10
ulrultiur0tuclpnr[ Sunulnrplnrtiiihpf rluurnrgilu0 [0puSph
t[hpLuphplul 2d2tn{u} [r n2 htur[tuuin[r u1tiu1]ru[r urh4h!nrp1nL0t.ihp,
npntip !Lupnrl hti r[tiLuu hLuulrtihl Cii\hpnrpiruti hurilpu{[tti l,
hutiqhgtihl uLrlunnq0hpf dnLn Qti[hpnrpluti Unqdhg riuuntg{nr1
bunulnLplnrtilihpfr {bpLuphplLul nl hu-r{ruuur[ l-1tup]hph
dtrLut[npilutip: l.Lu6tufunp4p upuprnru{npL[nril L nplt dl,n{ hppnp4
u0dru0g 2hrulur0h1 L u11 \hpu1n{ 2hpuqtuptu\h1 Qfilhpnrp1u0
tlhpLuphplLul lrphO hruim0lr unl,r-npu1lr0 \rud tu;1 qurlm0frp \Luqrin4
mh4h\nrp1nr0 0bpp, prug unnrpjLurip oph0pn{ utuhrhu0t[r"u] l4upqntl
02{u} rnbqhlnLplnrti0hp[r upturiru4prlu0 {urdufunp4fr
ulrupur u t[npnrp3ruti 4hqphpf :

A1n{u 6. Unurpur0nt hru 0d 0mrlg hurug hurtnlrpngp (uurug n4[0)

6.1 Lurluluqptu!Luii pqpullgnrplnrti hurO4lrur-ugn4 qprutig{n4
(ulum{[p{u}) tt*,i qtiruhuln{u} Llrnurnu.l}r[i unupu0[tihpp,
fttilqhu tirut hhnuqphpp t ilfttilt hp\nt \f lnciptuti pLu2E

lqhpLuclurtignq c1pu0g{nr1 1u.11 {rnuuulfr0 unuptu0frlihpp (unq0
qfiu[r fuiuuurn{ ujunrhliur' qptu0gt[n4 urnupruti[t), uurugnq]
hu uq hti uupuuupllnq {rnuu u1 [r[i p ru du 0rlnrtip rlnrurptuqp{hpt opp
Cii!bpnrpluti {rnuuru.rurup}r tlfrpngnL[ Lu2[uruurrutiprulIti dudhp[t
ptipLugpnrrl untup{nrrl h0 [uur r-unuptuii]rtihph {nu [i2{tu}
huugh0hpf:

6.2 tDnurnumupfr unuplrti Lu.;ghlnrplruti dLuriLu0rutl hruughurnfpn2
pugulLujnrplruti qbqpnril r[rnuuruurupp 0riurti u-rnLupr"uti[r0

{hpLu4tupd0nui t {rnumul[r[i ptudu0dnr[ip' htu2np4 opg tunr-uphlnr

[iulLutntu!nr[:
6. 3 iLupnp4 opp hLu ug hurur[rpn2 p ug tuliru;nrp1 nrti p !p\tir[b1nt 4hqpnLtl,

{tnumutnrupp hruugbruurlrpn2 htuilrup pn40ntf t }u0ntgruqfp'
{r nuu Lul lr0 pu du [irlnr0p tihplur1ru tiulnr 1, 2hu: ti6 0rlLub qpru 0g{n4
t[nuuu1 [ ti runtupr,u 0[r[i uur,u liu1nr du u]t0 :

6.4 Unq0 qtuh 6.3 \hmnui ti2{u} }u0nrguqhpp {rnuuumupp
rnhrlu4pnul t m{u1 hruughfr tlrnurnul[t{i ptudru0np4u1lt[i upll4ntd

[iu f r"[rnuurulf 0 pru dLu 0np4u1]rii qruhupruOlr huilruupuurLuufu ru 0

fughUnril: <DnutnuJh0 pu-rdtu0np4tu1[rti uplnh !uri {numu;ft[i

4.7 The Company is held no liability fbr prohibition of the
postal item's trajectory by the Custorns of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Custorns of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available infbnnation about the Client, containing
commercial or other secret, with the exception of the cases

when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract. r,vhich rnay damage the Company's
reputation and bring to formation of wrong opinion among
consLrmers concerning the services provided by the

Company. The Client is obliged not to communicate to a

third party anyhow and not to pnblish in any other way the
available information about the Company, containing
cornrnercial or other secret, with the exception ofthe cases

when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
offlce attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postrnan takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal itern.

6.4 The postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal



pudutinlqlulhii uluhuputifr pLugLululnLpluti 4hqpnrd
tltnurnuurupp bLu{inrguq[rpp hru0d0nul t u{ru1 hruughnrrl
p iitu!{n4 2u{rtuhtuu ru 0d uti g frg dhllt{i, [u\ 4pur Lu 0 htirup[r [i nrp3 ur 0

4hqpnLil dtu0nrgr"uqfrpp LlrLulgtinLil L dnLmpf 4nr"u0p:
6.5 hpLut[Luptufiulu0 utid lurl utihuur dhnOr-upll"umhp hru04[uugnrl

htu dufu np4ti bpf 0 ntrlq{Lu} rlpLuti g t[n4 unupu[ifr [i hp]r huti6 0ilu 0

qnp0ptipLugii tuuluhntlhlnr tiqumuln{ {udufunp4p runtupuOnr
hruughuclpnult.i lrprullr"uiiurgtihflru ti2nrd t frprur[tupu0ur[ruti ru0dlr

lurl LuGhr-um dhn0upluurfpn2 tu30 0hp\tujrugnrgllr ur0nr0p, npti

|rpur[uunL t utnuOupr [pu{uptu0ru\ru0 tu0d[0 \url u0htuur
dbnOupl4rum[rpn2p hurughtuqpt[urb rlrnurnrullrti unrupu0lr0:
{udurfunp4}r \nrldhg unr10 \hrnnul 02{ub' {rnumul}r0 unupur0}r0
umu0ulnr lrpu{uunrplnr0 nrGhgn4 u0d[r ru0nr0p 202{h1nr
4hqpntrl unupu0lr0hpp {rnumurururph \nqilhg hrutid0{ntf h0

|tptu{tupu0tulquti u06[ 4hulpntrl' {hp2f0[u rlbllturluplt0 luil
4h!Lur[u"rp[r Un{f hg [u-uc1np{r-u } Lu 0d fr 0 lruti 4h\u{up}r hpruiluOn{
uuhrlulir[u] Lu2fuumLu!gfti, hutt r-u0huur dhn0rupluurfpnp
4hu1pnril u06urlp u[ihuur 6bnLiup!r.uur[rpn2p !Luti L[hp2]tOfu
t1nrtilhg fiurlnpt[lub LuLid[rti !Lud u[ihum dhntiupluur[pn2
hpuilrufi n{ uu.rhrlrut.iL[tu] ur2[uturnurlglrti :

6.6 Unr3ti qfuh 6.3 \hurntd ti2t[ru] thLu06ti{u} L[nutnulfrti
unupu [ilt0hpp t[hpu4tud t[nrrl hli tlr nuu u3 [r0 prudru tidnrtip, npu h4
[i2t[tud untuptutifrtihpp ultuh{nul hli 30 (hphunrO) op: Unrlti \hmnrd
ti2{tud hpbunrtioplru dLuillbmf plipugpnLil hr-uughutnhpp
(hruughumlrpn2 tihplLu1Lullnrghl[) l]uln4 t tihp\ultutirul
L[ n um Lu1 lt [i p iu du tirinL0p l, uur tu [iu I t[r num u1 [r0 u nrupur 0[r 0 :

6.7 L-phunrliop.lLu dLuri\hmp ptuLiulnrg hhun thutid t.ir{tu} t[nutnul[r0
r-unulpu[i]rti fti!hpnrpjnrtip unqti rqr-ulrlutiuqpn{ uuhilur0{u}
Iunqn{ {hpr-u4rup6[inrd t {udufunp4fti' ti2hp{ 2hr"u060dLu0
quudunp, npp pr,ug{nril i CN l5 dt,Lup{pfr {pur:

6.8 Unt10 qfiunt[ 0ufurumhu{ru} unupu0}tOhp[r qruhrftu(i hphunr0op3ru
duri\burp l,tudrufunp4[r clput[np qruhu-rii2n{ \tupn4 t $6Luut[b1 L
uLuhilLuii(h1 Ctillhpnrpjru[i \nr1ilhg Lunrupup[{nq u11 drurilbur:

6.9 Unqt.i ultulrlu-rtiuqplr 2p2utiu\0hpnui {rnutntullrti }u0png(ihplt l, 2

(hp[nL) \[lnqprurlp qbptucputignq u3t runr-uptu0lr0bp[, [02qhu 0tul,
gquhu02 pnlnp mhutu[[r urnuputilr0hpfr hu0d0nril[i
[pu\rutiLug{nril t {rnutnujfr0 pudrutirinr0ptibplrg : U}ti2l, 2 (hpUnr)

[[lnqpLurl pnlnn unupLu0lr0hpti CiilhpnrplLu0 lnn,ihg unup{ntil h0
hruughtu\tu[i unr,upilu:ti Uunqn{, lL urnupu0f 0hp[r htutid0nLdti

|tptulutiug{nni t umugnlf p0ulnrplru{i, qnpbnr0hnrp3u0 l-ituti
tlut[ir[b1nt {tulpnrd' pum unupu[inL {pu 02{u} hLuughf :

6.10{.r-uur-upr-u! (2c1putig{nrf tiuriuLluqpul4ruti prlpu[gntplnt[ip
(u3unrhhu' {uuurprull tiLuilull), ru14 p{nrrl unu[ig ]prupu{npfu0
Lunupt[n4 huuuptu! d [,tulhpuliltutip ru.JI unr.upru[i[tlihpp
(htuutuptu L1 pLughUtibp, Orulintg nrtlti hp, CN07 hhm du 0nrg ntriLihp L
u11ti) umugn4fr huugbti uuluurup\nq !rnuurrulfr0 pudtu[irlnrlip
dnLtnpluqpt[b1nL opn Qtilhpnrpluti r-lrnuurururr-upf ilfi2ngnt[
ru2[uuurru0pLul[r0 durlhp[r plipLugpnrti runruprlnll hii [uul
untupru(if0hpfr L[pu ti2{ub htuughOhplr: (ruuruptu! 0ruriu[tihp[r
htu tid tinLrl0 lrpulru tirug {ntrl t 4pru 0p r.lrnurnrul}r0 pudru 0np4tu1 [t0
iuplqnril lruri {rnuurullrli pLudur0np4Lu3]r0 uluhrupru0[r
huilruquurtuufuuti fugf!nui mhrlLu4phlm ri[2ngn{: <lrnuuruJh0
pudutinp4rul|r0 rup\qh Uuil {rnumul[r0 prudu0np4utllt0
quhupu0[r prugru!rulnrp1ur0 4bqpnul huuupr-u11 0uilLu110hpp
htu0dlir.lnrd t urdlu1 hruughnrrl p0tut1{n4 2u{luhtuu tu0dutig}rg
npl,t dhl{h0, hrh fpu{ruputitulru0 tu0d[r Uuri u0huur
dbntiruplururlrpn2 4hqpntf [irftu0 unurputilrtihpg hLutid(i{ntil h{i
unr10 u1r-u1rluliruqpfr 6.5 lhun{ uuhrlu0{u} }rput[tuunr tu0du0gfg
nptrt ilh[[rti:

6.l1QpLutig{nq {nuLnrulfti urnupu0lt0hpp hLuugbtumhpn2p
(uuLugnrl[ti) hu0dti{nLil h0 Lutidp htuutnumn4 $uuuttupqpfl hftitu0
(ptu: tl)nuurtutnup[.i umnrclnrd t hurughruurlrpn2 (uurtugn4f) tu06p
hruuu.rr-uurnq tlruumr-upnr4pp t, qptu ii g{nq Lunupru [i[Li hLutid lintil t
pugr-unuulhu runupulinr rlntu ti2L[Lu] umlugnrlhti:

subscriptior-r box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered iterns
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. Ifthe Client does not mention the name of
the person entitled to receive the postal item, as

stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprenelrr or the employee designated by the
latter's order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN l5 blank.

6.8 The period of thirly days, envisaged for the items'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
2 (hvo) kilograms, as well as all kinds of items on
demand, is carried otfi within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilog'arns is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address ofthe receiver. as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinaly letter), including other items
registered in ordinary way (ordinary postcards,
notificatior.rs, CN07 advices of receipt etc.) are being
clelivered to tl're addlesses indicated upon the items by
means of the Compary's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being plovided to any entitled person
envisaged under the Clause 6.5 ofthis Contract.

6.1 1 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the

6.7



hpu {Lup ru{iu llLu 0 ru06 [ [url u 0hu ur d hn0uplLurnlrpn2 4hu1pnul,
bpb unr"upru0nr r[pu ti2r[Lur] 2t unupr-u0lr0 umugnq frpu{ruunru0df ur0nrtip, urqu clpuLig{nr1 tlrnumtullrti unupur0[r0hp]r
hrutid0nLriti flpru[u0r-ug0h[ru, rllrti2L unupu[inr hu0d0ntip,
tlrnumuutupti umnrqnrd t unr10 qtultiuOLuqplr 6.5 lhurn{
uuhriu 0{tub urmupu 0[r[i uunuOtulnr frpru{uumpjnrti nr0hgn4 u 0df
tu 0dp hr"uuurr-urnn4 tlruuutupnrqpp:

6.12Unr;0 qulrluOurqplr 2p2ru0u!0hpmrl {rudufunp4lr qnqdhg
unup{lub, ur,u[ru1ti <O2 t0\hpnrplru0 rih4pntl 2hutid0{u}> pnlnp
tu nupru [i fr lihpp rlhpru 4ru pd t[nnl bti (ru 6u[unp4]r0, prug runnrplurip
Li[2Luc1qu3[0 {rnuurullrti }untu3nrplnr[i[ihplr ulru.1dru00hpn{
uiuhriruti{ud npn2u!f 4hqpbpfr, npntip llLupqu{npt[nLd h0
( r-u1 ruum u0 fr {r-u [i purulhunrpJ r-uti [h2 uqqul [r [i u1u1 rlu 0uqphpn{ t

4pru0g hlrtitu[i {pu hudtuupumuufuu0 ulhrnnrplnr[iOhnh \nnrihg
uuhrlu[irlrud tlrnumr"u.Jfrti !u0nti 0hpn{:

6.13 Untupt[ru], uul-1tu1ti (nl Q0lhpnrpluti tihqpni[ 2hrutidLi{ru}>
tlft2uqqu1[rti tuntuprutif iihpp t[hpu4rupdt[nrri hti {rudLufu np4}rti'
tlhp2[0[u Unnilhg {hpu4tupddr-uli hrurlup uu.rhrlu0r[ub
dunrulnrp.;ruti rundhpll rlduphlnr 4hulpnrd : Lhphru tiputqhmLulru0
unrupnLriiihpfr 4hulpnul tuntuptutif 0hplr hhm{hptu4tupdp
luurLupt[nLri L rutit[6up:

6.14 Un40 qulrlutiuqplr lrrluumnr[ (nl C0\hpnrplruti rih4pn{
2hLuti6[i{u}> bti hrurlup{nll hbul,jul ruJti 4hu1phpg, hnp
C0l1hpnrplnrtil luurupbl t unq0 qru.lrlu0uqpn{ uuhriLu0{ub frp
qLupurtu[ru [inrplnrti 0hpp, uultuJ 0 unrupur[ifr 0 huug hLuurlrpn2 p 2[r
hu0dti{h1'

tu) htuug hfr ufu ru1 flr0h1nr qlumdrunn{,
p ) huug hf {rn{rnfunLp3tuti ultutndrunn{,
q) hru ug hr"uulrpn2 p ug ru!tu.Jnrplu 0 ul"uurdr,unn{,

4) unupr-utinr {pu 021[ru] htuughnLti hruughr-urnfrpn2 2pOtu\r[h1nr luri
2qmti{h1nr ultuur6runn{,

h) huugbuurfrpnl Unndhg unupLuti[r[i umtu0ulnrg hptudruptlhpL
ultuurdtunntl,

cf qpu[igt[n11 unuputilrtihplr 4hulpnrtt' hruuqhuur[rpn2 [tiptinrp1nLtip
ultupclhlnr utih(irupfriinrpltuii 4hulpnLri (uiidp huumruurn4
{ruumupnr4p 20hplrulug r[hlnr 4hqpnril),
t ) Cti ! hpnrpj nL0lr g iu ti !u[u ru1 [ ulluul 6r-unn{:

6.15 Unrjti ulLuldr-utiuqpf lrtiuumnr[ hLuughti hurlu-rpr[nrd t urnnqq, hph
unruprutinr ,[n- grurgt[Luc] hr-uuqhnul r-unllu hti hbmLlul
2rurlrtuti[2 t.ihpp tihp\u.1tug L[rub hhpptullu tinLplLuLip'

tu) Lu [i nr[i ruclqr"u [i nrti,
p) +n4ng, unLti,2htip[r hu[r-up, ptiulLuputifr hurir,up,
q) ptiuL1u{1u.;plr u0{ru0nul /rlupc1, pru4rup, q1nr4/,

$ {rnuurLullrti 4uu[r2:
(rujuuurr-u0!r {ru(ipruulburnrp1Lu0 mrunrubphg qnrpu unuprln4
unupulinr 4hqpnrtl mtug{nrLl h0 0tul, qLrnnrpJru0 ru0rlurtirlu0
4luztnll, f 02qhu tir,uL tunmtuur'uhriru[i runr-upr[n4 tunr.upu[inr
dl,ullhpuliuti hr-u[r-up uuhdu0t[u] tlu{hpruqru3rhu00hpO nL

dLuprphpp:
6.16 UJr2uclcpullrti tlrnuuru.rlf ti runuptu0htihlf p04nr0riu0,

dt,Lul-1hpu1tiuti, unupilruli L hrutid0ilu0, [rti2qbu 0ul,
hhm{hpu4urp6fr hhr-n !r-uu1{r,ur} qnnm0prlg0hlh
unuti60uhr-um!nrp;nititihpp uurhriru[i{nui hti {ulruumu0[r
l u0pruulhr-nntpju[.i df 2uclcpn.1f 0 ultultitu0uqphpn{
({r-urir-u2[uuphLuJh0 LhnuLnLu.;Iti d]rnrp1Lu0 ur14mhpn{):

6.17([)numuJlrti \uqfr ]tunulnrp.;nr0tihpf riLuurnLgiluti upu.Jrlutitihpp
(tir-ut, unrlti upu1tiru0uqpnrti ti2t[urd qurlrlr.uti0hpp) uuhrluti{ub hti
{u1 r-u urn Lu 0}r {.r-u [i pr-uu1 hrr nLpj Lu ii ti[r p u clquj I ti u1r-u3 ilru ti Luqphpnt[ {,

t[numtulirli !uu1fr qnp]nrlihnrplnr(ip lupqu{npnr1 (ultuuuru[ilr
{,tu0puulhurnLpju-r0 hudruulruurr-uufuuti [rptu{u!Luti u!mhpn{;
{udufunp4[i quhuii2n{ CtilhpnLplnLtip ulurnrnu{nf t
uilpn42rul1.u0 L riLuur2h[r ulb4h\r.urn{nrplnrti mnluilru4pht
{tudLufunp4frti ]r"untu1ntp1ntO[itip]r tiurnntgrlu00 Lun02r[n4
g u 0l1urgu0 hrupglr r[bpruphpltul:

item. In case of legal entity or private entfepreneur, if
no name of entitled receiver is inciicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 ofthis Contract, before carrying
out the provision of the item.

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's
tault", are retumed to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules. envisaged by corresponding
cotrntries.

6. I 3 The international items, dispatched but "undelivered not
by the Company's faulf', are returned to the Client, if
the latter pays the fee envisaged fbr the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as "undelivered not
by the Corrpany's fault" by the present Contract,
r,vhen the Cornpany carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item:
e) the addressee refuses to receive the item;

f) in case of registered items: it is irnpossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, ifthe address lilled upon the item contains
the following criteria in the given sequence:

a) name sllrnamel
b) street, house, building number, apartment number,
c) name of location (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6. 16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of tlie Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the internatior-ral agreements of the Republic of Armenia
and corresponcling legal acts of the Repubtic of Armenia,
regulating the postal communication activity. The
Cornpany is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.
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tqtupuru4frp t 4run{inrd 0l ,01 .201 8p. L qnp}nril t rif 02L
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hLuriudtul 0tuciphp !fi phpr il[2ng n{:

8.6 Unt10 qLulrlru0uqpn{ 0ufur.umhut[u0' qu;riru0r.uqpf 1nrbrl.u0
+brqphnhg pugf um10 quldru0uqfpU Uurlrn4 t lnrbtlhl Un4[bp[tg

1 nrpLuptu 02j nrpfr tiufu rud hnOnrplrurip gtu 0l1ug ru] duriul0u!' ru14

rir-uulrti dlnru l1n4rif ti rihl1 rurifru tunru2 qpu{np }ur0ntghpr
qtulrl-u0nrl:

ll.7 tqn4tibn[ hutiLudu3ti{nrti h0, nI hph unrlti uFujilrutiuqplt
qnprlnrlniplu[i g0pLugpnLd {.u.ytuumutilr {uLipurqhrnnrpluli
htuilruulLuurr.uufuuti 0npriuu[rt[ [rpu{u!u0 ulrnhpn{ t/!uri
ri[r2tuc1qu1[rti qulritu[ituqpbpn{ uLuhdtutir.[hti r]unrulnrplnL[i[ihp]t
tltumntgrluO u11 qrulrlu0tihp, lr hrurlhilum unrlti quliltutituclpn{
ur"uhilr"ulitlu] iltunu.lnrplnr[itihp]r dr-umnigdr-u[i ulLujtltu[i0hp[t, uqLu
t+nr1ilhpp [1unup0np4t[h0 hurluquuuufiututi 0npiltuurft[
ftpiut[Lu\Lu[i uluhpn{ [urI rI[2uqqul1]t0 upulrl-utiuqphpnt[
u Lu h ti tu [i L[Lu ] btu ntul n Lp1 nr [i [i h p fr il u m n L g rI ui [i q u.y titu [i [i h pn t[ :

ll.ll Unr3ti qu3dLutitucl|rpp !ucpi{Ll} L hrulhpbii L u0qlhphti thclntiibpnrl,
hu r[uuu pr"uclnp lpLu{rup Lu ii Lulru [i nrd nr[.i bg nq 2npu (4) o pfr ti ulf g :

rrlu1iltu0uc1p[r 3 (hphp) op[rtiLu\p ilt.inrd t CtillhpnLplurti ilnu, ]ru! I

(tih!) op[ttitu!p mpr[nLri t {rudLufunp4lrti: {ulhpbU L ruticllhph0
uthpuuthp[ ilb2 utupgti\Luplitihp [rurl htu[r-uunrplnr(itihp [t0h1nr
4hulpnrd qnpbnrrl t hu;bpb0 ulrupFhtrlul-l[:
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Courl, in
cornpliance with the Legislation and other legal acts ofthe
Republic of Armenia.

CHAPTER 8. CONCLUSIVB TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
websile: *"lr'w "llr1'post.tm.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anJtime
by the initiative of each Party, provided that the other
Party is inforr-ned about it in written one month before.

8.7 In case of adoption of other conditions of seruice provision
by corresponding uormative legal acts and/or international
agreements ol the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditior.rs adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies oftl.re Contract and l(one) copy is
given to the Client. In case of n-risunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Com pany: nanral(an isha@.haypost. am

Client: ---------- ---------@



8 10 Unqti u1r-u3dr-uIr-uqp[ 9-p4 q[unrtl ti2r[Lu] t[ru{hpuultulriutitihpnrtl L
unr.l [i rq r-u1tlu[iuqpfi l;tipdu [i huilrup {Lu6ufu np4fr tihpllLulurgpu}
4f dnrfnril Lr 4puti tf hg rlrr-uuurupqphpnLil Llrnt[n[unrplnrtiiihp
!utnrupr[hpL 4hqphpnrLl Lrnrlilhpp ]tutinrgnrd hti rifrtiju0g u.;4
rituufrti hr-utiruqtumr-uufu uti {rn{rn}unrplnrtip lumup{b1mg hhurn
hnop1tu dturi\hurntl Uuril u.rtihuqur4, hph tlrn{rnfunrp;nr0p
rlhpup hprlnrri t ptu 0\u1lr0 (r.u{hpur,L1u1riur0 0hp[r0 L t1h\Lnpn0ullr0
tlrnumf hr-uughlrti:

l{,llUnqti ululrl"u0ruqpntl rrhum{lrpu"rurnrlr }rpu{nL0ptihp0 nL
qtupmullu[inLp1nr00hpp {,{ opb0u4pnLplrurlp uruhrlu0{rub lrupqnrl
flpulutiLugtinrrl t bpl,tu0 puqruph U2rurfr0lu[ rlrup2rufiu0 2p2ru0h
4h\u{rupfr ru2fu ruurulluqrlp:

A1n{u 9. trn4ilhplr }rpunlrupur0ullru 0 hurug h0hpp, pru fi \ru1lr0
rlrurlhpuqurgru00hpp l, urnnpruqpmplm00hpp

Q0llhpmp;m0/ Company:

<{tujr-[rnutn> <[rRC/

"Haypost" CJSC,

p. bpl,u[i, ULup lLuti 22l
22 Saryan strcct, Ycrcvau
{.1{(/ Tax codc: 02501 464
<Lrntirlhfru pLu0U)) (l)Re /
"Convcrsc bank" CJSC

{{./ Account numbcr: I 930003703 I 56000
{bn.'/ Tcl: l0l0l 514-548

n0u\ruutup'/

Lluurtunnq' Lnrufrtih {n{uhr[.yLu0
Lhn.' 5 1 4-548

8. 1 0 h-r case of rraking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.11 According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of
Ajapnyah Administrative District of Yerevan City.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{urdurfunp4' Client:

bpt Lu iifr pu4r-upruqburupr.u 0/
Municipality of Ycrcvan
p. bpl,uti, Upqlr2m[r[r I /
I Argishti str., Yercvan

{{{{ /Tax code: 02593 I 08

{hn.' Tcl: /0101 5 1 4- I 94

clfuru{np qn

Aoting Chief
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<{u1{rnuur> OeQ L bpLru0f pr-u4rupulqhurupur0fr rllr2tr
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Annex I

of the Contract l\l PD-08-01- I 8 signed on 29.11.2017
between "Haypost" CJSC and Municipality of Yerevan

<u3s
REQTIEST
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