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“HAYPOST” Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered and is located at the
address 22 Saryan street, Yerevan 0002, Republic of
Armenia, located at the same address (hereinafter
referred to as Executor or Company), represented by
Haik Avagyan, Acting Chief Executive Officer, on the
one hand and National Assembly of the RA
(hereinafter referred to as Customer or Client)
represented by H. Tovmasyan, Chief of Staff, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
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Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;
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In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.34 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The Client shall have the right to

24.1

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of

244

the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company’s

website (address: www.haypost.am) or the Company’s
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nhuypnud {wéwfunpyp wwpmugnp Eowgng dwupl gpunjnp dwlnghy
CGybpmpjwlp 3 (bphp) wpfuwwmwlpw)hG opjw plpwgpm;
Unnikipp wwpmwinpnud LG pliliwplyhi wjn
wlihwiwuwinwufuw Gnpymbitpp {wdwunpnh

hwdwupunwuiwl  gpuinp  swlmgmdl CYkpmpwi Ynnihg

post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 500 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.5 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.6 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.7 The submitted seftlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.




unwlwim wuwhhg 3 (hphp) wzluwmwlpwihi opjw plpwgpnud:
UGhwiwupumwufuwlnpyniGibpp Gqpuiiwi bipwpbpyug
hwdwdw)linpymb  dtnp  phphpme ghypmd wGwfunpyp
hwunwmnmd b hwpjuplujhl hwumwpmnp ne nupupynd b gpw
ik ophlwyl CGYbpmpywip’ ny mp pwl hwiwdwlnpul qun
opjul hwenpnnn 3 (bptip) wzfuwmwlpwihG opfw plpwgpnud:
EumpnGughb tnuiwlm]  hwpqupuyh  pwuwmwpnnp
(hwpyuyhG  hwyp]) nmpu gpm ghypnud  gnpopGpwglitipG
hpwlwwgynud i1} Lwjwumuwih Lwlipwwybimmpyui
opliiunpmpjunip vwhiwljwd Jupgm|:

3.8 Unyl wwydwlwgpph powGwlibpmd inunwghl Ywugh, wyn
pynui® Upwqplpuwg thnunuwypl SwnuwgmpjwG (EMS) dhengmy
wowpynn  thnunwihG  wnwpwlhiiph  hwGaGnd-pinnindG
ppwfubwgymd £ CGYtpmpjwli hwiwwwwmweuowl gioumwghG
pudwdnilipGbpnd, npnig gubyp hpuwywpulpwd b CGYEpmpjwi
hiwbpibmw)hG Juypnud & Jupnn b wpudwngp)ty {wdwhnpghl
bpehGhu Ynnqihg Giwl upuhwle Ghplpuywgybin phupnu:

3.9 UnwpwGhltph hwGdGdw-pigmbswi wpymipnd  Unndbpp
unnpugpmid B CAYkpmpjwl  Ynnghg  wwhdwlws  dup
trwunwpnmnp, npp ik ophlwlp mpymd E {wdwpunpgh:

Q-ymju 4. Unnitiph uponwufuw Guimgneymbn

4.1 Muwjpiwlwgpughl vpupmuynpmpymiibph sjwowpiwl jud ng
wumpwd juwmwpiwli hudwp Ynndbpp wwnwuuwGumgnpynd
GG Ypnd LdwjwunwGh  Lwlpwybnmppui  opklplbpm] U
Lwjwumwbh {wlpwybmmpjuli Showqqughl wpwiwingphpn
uwhiwlywd GnpdbiphG hwiwupuwmwufuwb: CagkpngpymGp, npybu
Lujwumwp <wlpwybnmpjwi thnunwihl Yuuoh wqquighG
oujbipwmnp, thnumnwjhG ownwnpjniliibph dwwnnigdwb
wnliympjudp wuwunwupwiwnynpmbi § Ypmd  puguwnwuwbu
Qwjwunwh  Lwlpwubmmppul  optlipihpny] L Showgquyhl
wuwyliwlwgpbpn] vwhiwjwo Jupgm] L wpwydwGGbpm]: Unyl
wjwiw Gwgpm] Gwhiumbugud wwpumwnpopnilihph
quunwpiwi Jud ny wuwwnpws Juunwpiwl ghypbpnud Yhpwnng
wniydbiph L wmqulpGbph swihbpp 66 Qupng wwlwue (hik
whunwlwl qlmidltph qnpoplpwgp Yupguinpny wjwumwih
Lwlpwubmnpjul opklunpnipjudp uwhiwiwd mmdwbpibph
suhtiphg:

4.2 CGYybpmpymGp  wwwwuppwlungmpmbG  sh ypmd,  bph
hwugbwwhpngp  thnunmwhl  wnwpwbhlbpp sk wewpgbp ny
unnyqg  Wywd ny  (hwpdbp wnwpdwl  hwugkh, hwugbh
thnthnfumpywb, hGubu Gwl hwugbwmhpng pugwluympyui Gud
Ciytpmpyniihg whjwp wy) wywndwnn): Gnunwghl wnwpwling
YGwwfbin Jud Ynpunp ghypbpnud, Lwdwfunpgh ppumGpGbph
hpulwiwgnmdn Y] md k thnuunuw hi Yuuwh
ownuympymbibpp Jupguinpnn dwjwunmwih dwlpuybinmpjwi
optifunpmipjudp, dwjwumwbh dwlpwwyhnmpjub thewqquyhb
wuwjiwlwgppn] b w)] ppujwluwl wiobpn]  vwhiwijws
Yupgni:

43 Unyl wwjfwlwgpn] wwpowdopmpymGiipd  wdpngempjuiip
Juwd dwulwlhnpbl swmwpbne ghupnud Unndbpl wquuymd bl
wwuwufuwiuwmjnipynilhg, bpk nu bnby b wihwnpwhwpbih ndh
hwlquiwbplbph wqnbgnpjul hbnlwlpm], npp Swgby & unyG
wwjpiwlwqhpp YGphmg hbwn, L npp Unnqibpp thG Yupnng
Yulfuwnbuby b YubGhunwpghhy;:

4.4 Unyl wjwfwliwgpm] umwidGwod thnuunwg G Juugh
ownuwympmbitpp ny wuwwnywsd dwwnmghbng wyl ' dinuowghG
wnwpwlnm  npump, Jiwuwoph Ywd GhphwGpowgbbowloi
ownwjmpjniliiph  ghypmd®  wowpdwl  hulhy  dudbnbGhpp
huwpunbine ghuyptpnud, CaYkpnpmGp wpwnwuofuw Gwunynpnid t
pmd «Onumwhl uugh twuhl» Jwjwumwbh
Lwlpwuytnmpyul epkliph 19-py hnpuony, hul dhowqquyht

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.8 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.9 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal




4.6

4.7

4.8

thnunuwyhG Juuh  SwnuympymGibph  ghupnod”  Lwjwumwih
dwlpwwbnmpjubi dhowqquihl wwpiwlwgpbpny vwhiwijud
lupgny:

dw6wfunpnh  Ynqdhg  uwnyl wwpdwGwgph 3.7 Yhon
(whwmbujwd'  ondbph hwdwéwjlnpjuldp  uvwhdwljwd
duwijbmh  fuwjumiwi  ghypmd  Cagkpmpyniip  Yupnn t
dwdwhunpmh GQwuiwdp joupupwlsmp nwgwd opuw hunfwp
hwoquplly wmyd’  Jwpiwl  Ghpwlw, uwwlu)i  sGwpjus
gnuiwph 0.05%-h swhmy:

Snyydtph L /quy/ wmqubph YGwpouip Unndbpht sh wqunnod
hptilg wwjiwwgpuhl yupnunpnpymGibpp wipnnenipjunip
Juwwpbin upupmunpmpynilihg:

Uy nphwpmd, bGpp  «QGoudlbph dwupy  <wywumwbh
dwlpwubmmpjub optiipny Guluuwmbuwd Ywpgm] qlnuiibph
dwupf  dwjwuwwbGh  dwlpwwybwnmppui  ophiunpmpjul
wwhwplbph Juwwpiwi hulnnmpjwi Wjwd JEpuhuljnnmpyub
Yuwd pnnnplbph pGimpjul wpynlipmd wpdwlwgpmd b, np
qlidwl qnpoplipwgmd  dhGsk  unyG wuwjdwlwgpph Yhpmudp
Cliybpmp miip ikpyujugpty k Ybno thwumwpnphp
/mbnhympymbGbp L wwilhp/, nph wpymipnd CGYLEpmpwip
hwnpnn  Gwlwgkm  /pGopbpny GwupG npognidp sh
hwiwyumuuuwind Lujuunuih  dwlpwytnnpjul
opiiunpmpjwlip, wuww, wyy hpdpipp b hwyn qumg hbkwnn
dwfwfunpnl  ppugmbp mGh  ShwynqiwGhnphG oty unyl
wuwjiwbwghpp, bph wpdwlwqnjud uwumnuilbpp Shisk unyG
ujwyiw fwqgph YGpmdp hwjmbh ghlbn ghypmid GnuiGhph wupl
Luwjwumwbh wlpuubmnpjui optiGunpnipjul hwdwdw)l bhdp
YhwinhuwGwyhG unyl uwwpdwlwohpp hGphm hwdwp: Cin
npmd, unyli Yhnn] Guhwmbuwe ywydwlwgph ShwlnndwGh
modwl  phypnud,  dwéwhnpgp sh Ypod wwywGwgph
Ghwinmiwih  modwl  hbolwlpn]  CGYbpmpjwl  hwdwp
wrnwgwgnn YGwulbph Juwd pug ponGjwd ognunp nhulp, hul
Cayspmpymilip wjwpnwynp b dwjwunwih {wlpwujtnnpui
ophiiunpnipjunip uwhdwifud Lupgm] thnfuhunnmghy
dwdwunpph Ypwe JGwuolbpl wyl dwwym], npp sh owdlpnud
dhGsl pmonuip unyl wwjdwlugph Juuowpiwdp {wdwjinpgh
umwguom|:

Cnuunuyhl Juwuh, wyn pymd’ Upwqplpwg yinunwghlG Guugh
(EMS) ownwjympymbitph dhengn] wpmwuwhiwljub bpyplkp
nuquplpng  wewpwhiiph  wigiwl Jdnnwynp  dwilknbhpp
hpuwywpulpnmd &6 CaYLpmpui plmbpihnwihG Jupnd jwd
yuwpnn WG wpudwgultp dwéwhnpphG | CGYkpmppwi
hundwwwinwufuwb fhnunwhl pudwiinGplibph dhengm): Umyl
hmmd Ggwd wnwpwlhibph wlgiwl duniljbnGbph hwdwp
Caybpnpymbp yuwwwuliwiwmympimb sh Ypnd, pugwnnippudp
LduwjwumwGh  dwlpwynmppuli  wwpuopnd  wnwpwhibph
wlgiwl bulhy dwiytwmbbph fpwhondw6 ghwpbph: CGYLpopynGp
wunwufuwfwunpynib gh Ypnud Gwlb wy wybonnpymGGbph, wyn
pumd’ wmwpulghl Yuwd Gubwipjwl Juwyph whompmbibph
Yinuwmuhl Yuugh Gawwlpfud (wgquighl) owbpuwmnplliph Yonshg
wnwpwlplbph wigdwl duwdybmbbph (Ww) ywhnmpymGibpnui
qnpdnn huljhy dwdynGbph) pwpuiw G hwdwp:

Caybpmpynibp wuwwmwupwbGwoynpynb g jpud  dwpuunwih
Ldwlipwuimnipyub b wyp whmmpymbGGbph SwpuwjhG SwpshGGhph
Ynnpihg thnumwhli wnwpwim wigmil wpgbjbn hwdwp, wg
pynui’ wnwpwline dnunpp ujwy wbhnnipjul mwpudp wpgbbm,
wnwpwlhli wpgpulbpm jud polwgpulbpm Yud  wnwpwGhi
nylisgltint hunfwp:

Lwjwunwbh dwlpwybnnppubi SwpuwihG dwpdhGibph Yondhg
wowpwlm  wlgnuil  wpgljim  ghypnud CGYLEpmpymip
dwdwhinpihg wwhmd £ Ghphwipuwbnwlwi hounughG Juuogh
ownwympjul hwiwp vwhiwiwd L mpw] pwzh wnwpwlng
hwdwp hwpguwpyue vwlughil m Lwdwhunpphl Jpugupd Gnud
E dwnwmpjul nphiwg Jwpwe  dlwguwd  gmiwpp: Uy

services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
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5.3

whmnpmbitph dwpuwihG dwpipllbph Ynmihg wnwpwGhiph
wlgiwl wpgbiph nhwpnui {wdwfunpnhG  sh Jipunupdynud
Ownuwjnipjub ghiwg Jwpdwd gnuiwpp:

Qqnifu 5. Gwmnihmpymb

Uyl wwyiw Gwgpny iwuwmbujud
Ownuympymbiiph  Swwnmgdwl  plpugpmd  CGYLpnpynGp
wuwpnuwynpynd £ wwpwhnb] {wdwhnpgh’ Ginunwhl Juoh
swnwympymlbiphg  oguim  qunubhmpjuli  hpunpp’
Suwjwumwh <wlpwybmnipjul optiGunpmpyub b wyp hpujwijpul
whmbiphG huiwupumnwufuw:

Cllytpmpymbp wwpounjnpinui £ nplk dlny Gppnpn widwig
shwnby b wyp Yepuny shpwwwpwyby Qwdwfunpgh bpupbpyug
hpili  hwynGh  welwmpugp juwd  w)y  qunowlhp  YJuqing
wbintiympynGbpp, pwgwnnipjudp opkilipm] uwhiwljwd Gupgny
o wbnhljmpmGtph wpuiunguiwG CaYLpnp wl
wupununpnipjw nhuypbph:

dwdwfunpgp  wwpnuwynpinud t shpwuwwpuib oyl
wwpiwlugpn  Gwowympymbiiph  dwnmgdwi  plpwgph
Ybpwpbppuy sGuwd b ng hwijuwunh wyluhup nbnbynpynGabp,
npnlp lYwpnn LG JGwue hwuglhp CGYLpnpywG  hwdpuwhl L
hwliqhglt) uuwpwnnnlbph dnn  CGYkEpmpywb Yondhg dwnmginn
SwnwympiGGbph  Jbpwplppu; ng hwjwuwh  Jupdhph
dlunnpiwbp: {wdwunpgp wwpounnpymd b oplk dlm| Gppopn
wldwlg shwjnlby L wy Yhpyn] shpuwwpuyby CGYbpmpjw
Ybpwpbpyuy hpbl hwymbh welwmpughG Qud wy) quanbhp juqing
whbnkynipyniiGtpp, pugwnnipjudp opkipn] uwhdwljwd upgny
ipJud wtintiympjmbGbph mpudwnpiwi Zwdwiunprh
yupuwinpnp b nhiwphph:

Qqmju 6. Unwpwln hw(éGnidp hwughwmhpnep (unwgnnh6)

6.1

6.2

6.3

6.4

6.5

Lwdwlwgpuljwl  prpwlhgmpyml  hwlnhuwgnn  gpulging
(uuuppfwd) fud glwhwumjwd  nunwghl  wewpwbhGbpp,
hGswbu Gl  hbnwgpbpp U WhGsh Gpyme Yhngpud  puzp
sqipwquignn gpugynn wyp mumughG wewpwhGhpp (uny
qiup pfwumny wjumhtn’ gpuligynn wnwpwGh), unwgnnh
hwughl uywuwplnn pounwhl puduiimGp dnunpugm]bnt opp
CaybpmpyuG hounmwmwph dhengm] wpuwnwlpwyhl dunitph
plipwgpmd  wnwpyni b6 pun  wnwpwGhGiph Jpue Gfwe
hwughlitiph:

Onunuwunwph wnwehl wyghimpul dwdwbwl hwugbwnppng
puguiuynipjul  phgpnud  ounwuwpp (0wl wnwpwhG
[pupupding b inunwghl pudwimbp’ hwenpn opp wnwphint
Gujunwlyny:

Zwonpy opp hwughwnppng puguluympymbp YpyGfbm ghypnui,
thnunmwwnwpp  hwugbwmhpng  hwdwp ponlind £ owlmgughp’
tnunwpi pudwlinbp Ghpyuyutum b shwGdifwd gpulbgyng
rnumwhG wewpwGhG unw uwym dwuhb:

UnylG qup 6.3 Yhwnd Gy dwlmgwghpp  thinumwnwpn
wbnunpnud £ uywy hwugbh hnuumwpt pudwlnpnuighl wplgmd
Yud thnunughl pudwlnpqught wywhwpuih hudwwywnwefuwG
Jughnui: ®nunwghl puwdwbnppughG wpynh Yuwd  nunwhl
pwdwlinpyuyhl wwhwpuip pugwljunipjul ntiwpned
tinunwwnwpp  Swlmgwghpp  hwédbnd b oumjwy  hwugtmd
plwlynn puiwhwo wiéwbghg SEYhG, huy gpu wihGuphGmpywi
nhypnui dwlnigwghpp hwyglinud & dnunph gowlp:
Ppujwpwiuluwl wid Yud wihuwn dtnbupiuntp hwighuwgnn
hwéwhunpGbpht nnnwd gpubgynn wnwpwGhGiph hwid Gdw
qnpoplipwgl wuphnftin Guuumwlynm] {wiwiunpyp wnwpwlng
hwugbwgpnuiG ppuluuglbpu Gzod Eppufwpwlwlwi widp
yud whwn dtnGwphuwmppng wyl Ghplpugugnigsh wlndp, npb

countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.2

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

6.2

6.3

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being' delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
“deliver it on the next day.

In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the




6.6

6.7

6.8

6.9

6.10 Lwuwpwy

6.11 Q-puuligynn

hpujuwun b ounwGugm ppujuwpw ool wGépl juwd wihuwn
dtnfwpyuwwnppngp  hwugbwgmjwd  thnunwghG  wnwpwGha:
{wéwfunpnh Ynnihg unyl Ghonad Gawd’ thnumwghl wnwpwGh
unwlwim  ppujwunpymi mbhgnn  wldh wlmbp  G)bn
phwypmd  wnwpwlhlbpp thnumwmwph Yogdhg hwGaGfnd b6
hpwjwpwlwlwi widh ghypmd® YbopphGhu  phljunjwphl Yo
nijwywph Ynnihg (hwgnpjue widp6 ud ghljwwph hpunwGng
uwhdwljwd  wyluwmwlyghl, huy wlbhwwm  dbnGwpluwhpne
pliypnui® wldwdp wlhun dEnGwpluwmppnep Guwd bpghGhu
Unqipg (hwqnpuwd wldpG  Ywd wlhwn  dbpGwplwnhpng
hpwiwlng wwhdwiwd wp fuwmwlgh:

UnyG quup 63 Yhond  Gwo  shwGdljue  ginumwghl
wnupwhitpp bpunudynod G0 hnunmwhG pudwiimp, npnbn
(7ywd wnwpwlhibpp wwhynod GG 30 (bpbumG) op: Unyl Yhnnud
(pwd  bphumbGopjur  dunijtwmh  plpwgpmd  hwughuwnbpp
(hwugbwwppng  Gbpluywgmghsp)  Yuwpnn b Ghplujwlug
tinumnwhl pwdwidmbp b unwlw) hounw)hl wewpwGhG:
GptuntGopyu dundljnp pulwng hbon shwdGwd fpnumwhG
wnwpwhli CGYbpmpnip unyl  wwpiwlwgpm] wwhiwGfwd
Yupgm] Jipwnupdmd b {wéwhnpnhf’ Gyem] shwidGow
wunn@wnp, npp pugynud £ CN 15 dlwpnph ypw:

Unyjl gfuny Gwfuwwmbugwd wnwpwGhGbph wwhiwi bpbuniGopjw
dwiljtunp {wwhunpgh qpuidnp wwhwieny] Jwpng b jpwm]by b
uwhiwlyby CaYapmpjwi Ynmihg wrwewplyng wjy dwdlbn:

UnyyG wpufwGuwgph oppwlwlibpoud thnuumwghG owlpngGbph b 2
(kpyni) Yhngpunip qipwquignn wy) wnwpwihGbph, hiswbu Gub
gujwhuwlig pPninp wmbuwlh wnupwlihGbph hwdGnmdG
hpwjwiwgymy t thnumwjhl pudwGinGpGhphg: Uhtk 2 (kpym)
Yhingpuwd popnp wnwpwGhGhpl CEYEpnpjwl Ynndhg wnwpymd GG
hwugbwlul wowpiwli Ywpgm|, L wnwpwlhGiph hwGéGmdt
hpuwjulwgymd E unmwgnnh plwlmpjub, gonpomGinppui Guond
qulytn Juypmd® pun wewpwin Ypw Gfwd hwugbps
(gpulgynn)  Gudwiugpulul  pnpwlgnipynlip
(wjumhbin® {uuupul Gudwly), wyg pymd wewlg dpuwpun|nmiw G
wowpyng  hwuwpul  dlwlbpydwdp wy wewpwGhGhpp
(hwuwpw] pwghyltp, dwlmgnuiGhp, CNO7 htimdwlimgndibp L
wyli) vnwgnnh hwughl vwywuwpynn pnuowghl pudwidmip
dnunpuwqmltimt  opp COYbkpmpjul  inumwwmnwph  dhengm|
wzfuwmwlpwihli  dwidkph  ppwgpnd  wpwpmd b6 puwn
wnwpw(hitph Jpw Gpdwd hwugblbiph: {wuwpul Gudwlyihph
hwGalnuit ppwlubwgynd t gpubp ynunwihl pwdwinpguighl
wplmpmi Juwd  thoumwghG pwdwlnppuyhl uwpuhwpuGh
hwiwypuwmnwuuwl  fughnud wmbnugphine dhengny: ®numughl
pwdwlnppuyhli  wplynh  uwd  duunwghi pwdwlnpughl
wwhwpwih pugwluympjul pbhupmd hwoewpul] GudwyGhpp
hwdGymd b mjw; hwugbmd pGulyng swihwhwu widwlghg
npbt  dbYhG, hul  ppuduwpwlwlwl  wGdh  Jud  wihwm
dtinfwpljuwhpng phwypnd Gdwl wowpwGhGipp hwldGynd GG
umi wwdwGwgph 6.5 Ynn] vwhiwifwd ppuyjuum widwlghg
nplk Ghyh:

thnumnwjht wnwpwihbbpp hwughwwnppngn
(unwgnnh() hwGdGmd b6 wiédp hwenunnng huwuwnwpnph hpdw6
Ypw: Pnumwmwpl uwmmgmd £ hwugbwmhpng (uunwgnnh) wiép
hwumwunng hwumwpnnpp b gpuitgynn wowpwGhG hwGdnd L
pugumuubiu wnwpuwlin Ypw iy e umnwgnnhl:
bpujupwiuljuli widph jud wihwn dnGwpljumppng phwpnud,
Lpt wpwpwln ypw Gwd sk wnwpwGhl vnwgnn ppufuum
whdh wlmlp, www qpuigynn thnunwihG wnwpwGhGhph
hwdlnuii  ppululwglbjhu, G&hGk  wnwpwlne  hwGalndp,
finunwwmwpl unmgmd Eounyl wugpdwlwgph 6.5 Yhom]
uwhiwlijwd wnwpwhl vnwlupm hpufuwungpymb nbgnn widh
wlian hwunmwuwmnn thwumwpnpp:

6.6

6.7

postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafier: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.




6.12Unyl  wwydwlwgpp pewlwllbpni  {wlwjunpgh  Ynngihg
wowpud, uwluyl «Ny Caykpmpjwl dhinpm] shwidGjwo» panp
wnwpwlhibpp Jipunupdynd G0 <wdwlunpnhl, pugunnpjudp
thowqqujhl  Ginumwhl  dwnwympynbitph  wwydwGGEpm|
uwhiwijwd npnpwlyh phwpbph, npnlp Yupguninpmd LG
Luywumwiih Lwlpuwybnmpyub dhewqquhl wwpfwiwgptpm] L
gpuig hpdwl Ypuw hwiwypuwunwupuwli wybnmpymbitph Ynndhg
uwhiwigwd hinunwghi YuinGibpm|:

6.13 Unwpywd, wvwluyli «y CAGYGpmpjul dGnpny  shwGdGjwo»
thowqqujhl wpwpwlhllpp Ypwnupdymd Ll {wdwpunpghG
ybpohGpu  Ynpipg  Jbpuwnupddwi  hwdwp  swhiwijwd
ownwympjul wpdbpp Jéwphm ghypnud: Uhphw Gpugybowlu i
wnwpmilbph nhivpnui wnwpwlihitbph hbn|bpunpupép
Luwnwpymd £ wiydwp:

6.14 Unyli wwjdwlwgph pdwwnm] «y  CGYLpmpywi  dhnpm]
shwlaljuwo» L hwiwpimd  hbolgw; wyli  nhupbpp, bpp
CaYEpmpymbip Juwmwpbp b ounyl wwjiwliongpm] vwhiwlijue hp
wuwpmuwlwinpnGitpp, vwluyli wnwpwihli hwugbhwmppnen sh
hwGaGyb)

w) hwugbh ufuwy (hGEnL Wundwnm|,

p) hwugbh thntinfunipjul ywndwnny,

q) hwugbwwhpng puwguwlwinipjul yuwwmdwnm|,

1) wnwpwln Jpw Gyjwd hwugbhnd hwugwmbpng splwlplbne ud
squliyEpm yundwnmy,

) hwugbwwhpng UYnnihg wnwpwlh wnwlwmg hpudumlbm
uwwndwnm|,

q) gpwlgynn wnwpwbhibph ghypnd® hwugbwwhpng plplmpymbp
wuwpqbime  wlhGuphmpjui  ghypnd  (wdp  hwuwmwnnn
thwuwmwpniyp sGbpluugspm ghypno),

) Chaybpmpyniihg wilwu wy wumswnny;:

6.15 Unyli wpwjdwGwqph plwumm] hwughl hwdwpdmd b unngg, bph
wpwpwlm  Jpu  pugfwd hwughnd  weljw B0 hwbjwg
swthwGhyGhpp Gepljugwgywd hippuljuingp udp’

w) whinl wqquln,

p) thnnng, v, 2hliph huniwp, pGwljpupuih hodwn,

q) pGwljuw)ph wigwlngg Awpg, punup, qjnuy/,

1) thnuwnwhl nuuhy:

Qujwumwih {wlpwybnmpjul unwpuophg nmpu  wnwpynn
wnwpwlne ghypmd pugynd b6 Gwl whomppuli wijuidwt
nuyup, hlgyke  Gwlb  wpnwuwhiwG  wowpdnn  wnwpwlng
dlwlbpydwli  hwdwp  vwhiwifwds  Juybpuwyupiwiibpl  m
dlwpnphpp:

6.16 Uhpwqquuh(
dbwlbpydwl, wnwpdwli L
htinybpwnpupéh hhw
wnwidiwhumympmiiiipp vwhdwlnd G dwjwumwbh
Lwlipwubmmpjub dhowqquyhb ujwjiwliwgptipm|
(QwdwyuwphwihG nuow gl Showpjw 6 wipnbpmd):

6.17 ®numwjhl Juwwh ownwynmpmlibph dwomgdwl wwjdwiibpp
(Gwb unyl wwydwlwgpnd Gwd wwydwiibpp) vwhiwijwd G
dwjwunwih Lwlpuybnnpjui Showqguyhl upupiwlugpbpn] L
thnunwyhl Juugh gnpomGnpymGp Yupquinpng  <wjuumwibh
Lulpwybmmpjul  hwiwywnwopuwl hpujujul wlobpm):

thnuww jpi wnupwplbph
hwdGdwi,

Juupuo

plinniidw,
hlywybu  Guwb
qnpoplpwgltph

dwiwpunpgh  wuwhwlem] CEYLpmpmbip  wwpnuynp  E
wipnpewlwl L Swwghih  whpbjuoympymb  wpudwnpby
Zwdwhnpnhi  dwnuwympyniGitph  JwunmgdwGi  wnlginn

guliljugud hwpgh Jbpupbpjuy:

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fauli”,
are returned to the Client, except in cerfain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.




Qnifu 7. dh6kph pmoniwb jwpgp

7.1

7.2

Unyl wwjdwbwgph Juuulgnmppudp Unndbph dhel dwqud
yudtipl m mwpwdwjinpynbibpp ol 66 pwlwlgmpyniGGhph
thongny:

PwlwlgmpymbGtph wpynipmd hwiwdw)inipnl dbnp sphipbine
ntwpnud® Unnikph dhel Swque YeSkpp moymd GG gumwljub
qupgn]' Lwjywumnwbh {wlpwybnmpjul opkGugpnipjutp L wy
hpauwijul wimbphl hwdwwypwowefuw:

Gmfu 8. Gapuhwlh; npniypltp

8.1

Unyli wwjpiwlwghpli mdh dhe E dwlnud L Ynmibph hwidwp
wwpuwnhp E qunlnud YGpdwl upwhhg b gnpomad Edhlsl 2017p.-h
nlilpnbidpkph 30-p: UnylG wyupdwwgph wuwypiwiitpp Yhpumjoud
il 01.01.2017p.-hg ( pwn. optiliugpph 441 hnpjwd, 2-pry Gwu):

8.2 Unyl wpujiwlwgpp dwidlibump Yupng b bplpupudgity dhish wyn

dwiljiinp pulugp’ unyl wwydwlwgph Unndbphg nplk Jdhklh
wpwowplmpjul  wowmpjuli ghypnd  wuwydwln, np
{dwlwhunpnh dmn jh Ybpwgl] thnunwghl SwonwynipymGbphg
oqun|bpm wwhwlyp:

8.3 Unyli wwjdwGwghpp sh Jupnn dwuGwihopbl Jud wdpnpenipjunip

8.4

o]ty Unnitiph hnfuwnupd huiwdw)impjudp’ pugunmpjudp
Luwjwumwip <wlpwybmmpjui ophlugpoipjunip  uwhifwGfuwd
ntiyphiph:

UnylG  wwpdwlwgpm] uvwhdwljwd  Goumwghli Juggh
ownwmpmbbibph qlbpp (uwlwglbph), hiywbo Gub CnumwghG
ljuugh ownwnipnlGhph dwwmnmgiwb upufwlGbph
thmhnfumpymbitph nhwpmd, CGYkpmpymbp GrdhnfumpymGGtph
Yhpwptipjuw) whnbuwmdmpnbp wpudwgpmd E dwdwjunpnhl pp
thnumwjhl  pwdwldmbplbph, hGsuto  Gwl  CGYLpmpjwb”
www.haypost.am hmbpGtumwghG Ju)ph dhongny:

8.5 ®numnwyhl Juwh Swpwgmpmbibph dwnmgdwl wwydwiGhphl L

8.6

8.7

duwijmnGtphl b Gpwoe ownwjnipymlibph glibphG (uwljwgltph)
sybpwpbpynn unyl vpugydwlwgph wyp pnfumpynlibpp Yud

[nugnuiGbpp Jumwpynud Ll Ynnitiph thnfuwnupd
hwiwéwjimppudp’ Lw i bp Lwlipuybimmpjub
opkliunpnipjuip uwhdiw iwo Jupgm] [nwgmghy

hwiwdéwjlwqgptip YGphint dhengmy:

Unyl wwjpiwlwgpn] (wpwmbojwoe’ wwypdwlwgph  modwi
ntiyphiphg pugh unyl wwydwlwghpp YJuwpnn £ moyly Unndkphg
Jnipupwfisimph (wwdbnimpjudp guiiuwgwd dwiwlwl’ w)y

dwupfi gy YoandhlG dby wihu wpwe gpuynp dwlmghyn
ujujiwlim|:

Unmibpp  hwdiwdwyimd GG, np Gpk unyl  wwjdwlwgph
gnponquipjuli  ppwgpnd Lwjwumwih  Lwlpwwbnmpub

hwdwypumnuufuwl  Gnpdwwp]  ppujwlijuli  wimbpny]  Wywd
thowqquihl wwydwlwgptpn] wwhiwlybli ownwympmiibph
dwwmmgiwl w)p ywypdwlibp, b hwibfwm uwngl wpwpiwiogpm]
uwhiwlijwd ownwynpymlitbph dwnngdwi wwpdwlGhph, wow
Unnpdtipp  Yuwnwelinppltfi  hwiwwwwmwuhwi  Gopiwwny]
hpujwlywi  wiwbpm] Ywd  dhpwgquyhl  wwydwlwgpbipm]
uwhiwifwd ownwympjmbibph Swnngdwl wpwjdw GGbpm:

8.8 Unyyli wquydwlwghpp Yuqigwo b hwybphi L wiqbpki (hqnuitpm],

8.9

huuwuwpugnp ppufuwpwlwlwb md mbkgnn jnpu (4) ophlwlhg:
MNuydwliwgph 3 (bpkip) ophGwlp dGmd k CGYkpmpjwl dnw, hul 1
(iklY) ophGwlp wmpynud b dwdwfunpnhG: <wjbpbl L wlgkpkG
mbpumbph b wmwpplifuwpuititp Yuwd hwlwumpymiibp (bt
nbwpnud gnpdnud £ hwgbpbG mwppbpulyp:

Unyl wwjdwlwgpm] Jumwpuwe pomp gpudnp dwlimgnuiGbpl
plinmbbh &6 Unndtph Ynnihg, Gpt npulp Jumwmlb 66 unyl
wwjdwlwgph  Sompu 9-m]  vwhiwjwd  hpufupwbwljub
hwughlibpm] Yud  EljopnGughl GpuGwlm] htinlyguy
Eiblpunpnwht thnunh hwugblbpn)’

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am,

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:




Cllkpmpym * namakanish@haypost.am Company: namakanish@haypost.am

dwlwlunpy  gnumner@parliament.am Client: gnumner(@parliament.am

8.10 UnyG upwjdwlwgph 9-pr gfund Gwd quifbpuupwpiwiihpmd L 8.10 In case of making changes in the requisites under Chapter
unyyi wwyiwGwgph Yipdwl hwiwp {wdwiunpgh Ghpluwjwgpud 9 of the present Contract and the application submitted by
ghinimd b gpwl Yhg  hwumwpnphpnd  hnthnumpymiGip the Client for signing the present Contract, as well as in
uunwptn ghwpbpnd Unpdbpp Swlmgmd &G dhdjuGg wyn the documents attached, the Parties notify one another
dwupl hwdwywunwepnwG gognfunggynip Jumupitipneg hton within three days after the change has been made, or
tnopyu  dwilnmy  Yud  wlhwwwn, bph  hmpnfumpmGp immediately, if the change relates to the bank requisites
Ytpupbpymd b pwbljugh Juybpuwwpiwiibph6 b bblopniwghG and e-mail addresses.
thnunh hwugbh:

Qnifu 9. Unmibph hpujwpwGwlw6 huughkibpp, pwlljughi CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

YubpuwwwjiwGibpp L vnnpugpmpymGGhpp REQUISITES AND SIGNATURES

LhlfipmpjmG’ / Company: {wdwjunpy’ / Client:

«wjthnumy GLL / << Uqquyht dnnny /

“Haypost™ CISC, National Assembly of RA

p.Gplaud, Uwppub 22/ p. Gpluu, U, funpuiijwl wnn. 19/

22 Saryan street, Yerevan 19 Baghramyan street, Yerevan

<2< / Tax code: 02507464 <4u4< / Tax code: 00008519

«Unliybpu publpy G/ 24 DU qnpownGulwb Jupgnipyml /

“Converse bank™ CISC RA MoF Operational Department

42/ Account number: 1930003703156000 <4</ Account number: 900011020089

<hn.’ / Tel: /010/ 514-548 4hin.'/ Tel.: /011/511-435, /011/ 511-605

Uyhuwmwjuqih nhljugwp’/
Chicf of Staff:

By,

< (a:mbjwf\ﬁ\jm‘[yg{ Tovmasyan
\ T \._‘\.\

Yuunwpnn' Lmupih <nfubithjwi
<tin." 514-548
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