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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan strecl.
Yercvan 0002, Republic of Armenia, located at the same
address (hercinafier referred to as Executor of Company),
represented by Haik Avagyan, Chiel Executive Officer, on
ihe one hand and Judical Department (hereinafler referred
1o as Customer or Client) represented by K.Poladyan.
Department Tiead, on the other hand, signed this Contract
as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exceutor {(Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
{he Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contrac
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic ol Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hercinafter referred to as Services).
The description, provision conditions, and
gpecifications of the courler services and additional
services related to the postal services are defined in the
Annex 1, intcgral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agrecments of the Republic
of Armenia and other legal acts based on them.

terms

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication  activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGUTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged te:

2 1.1 Provide the Services in the proper quality, according to
{he conditions of this Contract;
312 Provide the Services in compliance with the conditions

cnvisaged for provision of postal services under the
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Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of wrilten complaints from the
Client concerning the pravision of Services, in the
procedure defined under the present Contract, discuss
them and submit a wrilten reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of ihe provision of Services;

31.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
statc body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

216 In case of changes madc in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia or the Legislation
or other legal acts of the Republic of Armenia, ensure

the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 lmplement
Contract.

other obligations defined by the present

2.2 Company shall have the right to

99,1 Demand from the Client proper fulfiliment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anylime unilaterally and semporarily the
implementation of certain or all the obligations of the
present  Contract by 2 preliminary notification without
dissolving the present Contract in case of noa-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
{he Contrack. ln case of non-climination of the breach in
the period defined by the Company’s notificaiion
cnvisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Scrvices rondered by the Company and pay
apainst those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal posial services, in accordance with
the tarilfs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

332 In case of having complaints against the quality or other
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conditions of the Services provided by the Company,
inform the Company thereol without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect of unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company,

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other condiiions;

23.5 Implement other obligations undertaken by the present
Contract,

3 4 The Clicnt shall have the right to

2.4.1 Demand from the Company 10 render the Services in a
timely and proper [manner, in accordance with the
conditions under this Contract;

247 Receive information on the Services provided or the
progress of the Scrvices provided;

2.4.3 In case of not agreeing with the definition (change) of
{he universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agrecing with the changes in the conditions
of the postat service provision according o international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

2.45 Realize other rights as stipulated in this Contract.

CITAPTER 3. DELIVERY AND ACCEPTANCE
SERVICES, SERVICE PRICES
PAYMENT PROCEDURE

OF THE
(TARIFFS) AND

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
1ariffs shalt be defined and {or) changed by an authorized
state hody assigned by the Legistation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.
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ljuetifoun] Gwiph qinfy whignmil Clybpmppulin:

Uyl wwjdwfugnh snowtiwlibpnud ZwGwhunpnh
gt pudp P GLhpoip)nip Yupnn b funiwdw jinpnl g
GuwmunpfiGhnh dunnmgmit hnuufiuglibl juéifuunwph
uuyunwd pilikgm nbugpntd, bph Zudwunpih gmdahyg YSwpimb
dunijinh yhpupbpiug Ghnljw)wgdud qnuninp wnwewnympniih
pligmbdty t QGYEpmp i Ynnihg: UmylG Ybnny wwhiw f]uwd
nhwypnid |Swpihud ytipeiwdwdymng {pulwng  hon
LGYbpoepynidin Yupnn t lpuuby Gy BunujnipmiiGag Hunnmgnuip
N wyuwhwleby Zwtwfunmmhy 1[dwptiy dunntgyud
Bunuynpmibltnl} gniwy, pliyultiu Gl Swhwpunprh Hpuodudp
sty wnyd” ungb wyu i Grugpny wuhiuGuwd swihbpnd:

S pulizjop wdujm plipugpmid Gwmngfud
Guwinuympjmiitn} handwp dhligh wdug wiuwjwid  hwenpnnn

ununpjuti nhdwgy
wrmputing o sy

32 ‘The prices of courier services and additional Services
related to postal services envisaged by this Coniract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Partics.

3.3 The total price of this Contract is determined 36 978 500
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with ne restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantitics of one-time deliveries (in
case of sizeable items), the Company has the right to
propese ihe Client to use the services of the Company’s
specialized post offices, meant to accept sizcable post.

3.4 The payment for postal services determined by this
Contract is certified if there is a relevant siamp on the
postal item and the given item has been accepted by a post
office.

1.5 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and reccive stamps and/or envelopes from the Company
anylime by paying for them in advance.

3.6 In order to purchase postage stamps and/or envelapes,

The Client submiis an application to the Company, the

sample of which is attached to this Contracl. in the

Annex 2. The Company approves the Client’s application

and provides the Client with the required stamps, other

postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation  of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Clieni’s e-mail mentioned in this Contracl to the
Company’s c-mail.

3.7 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according lo
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporatily cancels the provision of Services, till the
Client transiers the prepayment to the Company.

3.8 Within the framcwork of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
propasal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the casc
envisaged by this Clause, afier the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client 10 penalty at the
rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before
the tenth business day of the following month a
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gorresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning (he
services provided during {he month under report for the
Services provided during cach month. The report
includes a separate Tow containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
hasis of the cotresponding documents about the delivery
and acceplance of items, signed between the Company
and the Client.

3.10 The submitied settlement document is subject w0 be
approved by the Client within 3 {three) busincgs days
after having reccived it In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parlies undertake lo discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding wrilten
notification af the Client.

In case of coming to agreement congerning e
correction of discrepancies, the Client approves the
setilement document and sends one of ils copies to ihe
Company not later than on the 31 (third) business day
alter coming to agreement.

In case of issuing the scttlement document (invoice) in
electronic version, the processes are carricd out in
compliance with the procedure envisaged by the
Iegislation of the Republic of Armenia.

1.11 The acceplance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this coniract,
are carried out at the Company’s relevant post offices,
the list of which is presenied on the Company’s websile
and can be provided to the Client at the latler’s request.
Or clse, the process of delivery and acceplance is

organized by means of the Company’s courier service, in

compliance with the condifions defined in the Annex 1

of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Partics sign a document defined by the Company. & copy
of which shall be issued to the Client.

313 Under this Contract the Client shall be obliged lo use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
scrvices.

CHAPTER 4, RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agrecments of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contraet cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the



wybnululb glinuiGliph qnponlipugp Lwpguynpnan 2w puutnulh pracess of state procurements.
Zulipwybomppul ophlippmpjudp uwhiwifwo wmntcwéiplbph

sunthliphy:

CaYLpupmibip ulwmwu]uul[iulmqmp]mﬁ s hpmd,  bph 4,2 The Company is not held liable if the postal items have not
uugbwwhpnep o hl whnwpmpitpp kG wowpdly N been delivered to the addressees for the reason of unclear
unnig l""l”{‘i ny (gupdbp  wrwpiwl huwugtf, h”f“‘th and/or incomplete delivery address, if the address has
1h1}11mtump1u_ah, hﬁz‘ulhu (huls husughusufipng pmgwllm!mmw.h 141{115 been changed, as well as the addressee’s absence or any
Calbpnopymtipy wilpufuug, wundwnny: Prunuyhli winupwlin d p the Company. In cases of
liwudtnt YJud Yapump nhwpbpnud, Zwdwunpph hpwymGplbph other reason not depending O'i‘ © omp.ny.‘ ‘cas 50

et liugnuip Y pyned t dnuuiw b Luaugh damage or loss of the postal item, the Client's rights arc
gunw upyihpp Gupguunpnn Ly Gh it npwb fulfilicd in the procedure under the RA Legislation
opbiliunpnupunip, Swpupnw(p ZwlipuyEnneppul Ghowggupib regulating postal services, international agreements and
wueydwfwgpbpnl bowl ppuwlul  wlunbpng uwhiduidud other legal acts of the RA.

Yupgml:

Unyl  wwpiwfiogpm] u{mpmlenpmme[iLihpLi wipnnenipjwip 4.3 The Partics shall be relcascd from any liability for nan-
lywi Guautwlhnphl slpuumuphpnt nhugprd Unndbpd wquinymd &6 fulfillment or partial fulfillment of their obligations under
u1u.lmu1u1uu1|ju1u14mpjmﬁhg, tph nw tinGL b wlihwnpwhwptih mdéh {his Contract, if it has been caused due to a force majeure
hufiguiw GpGbnh wonbgmpwl htinlw6pny, npp dwaly b unt)l event, appeared afier the conclusion of the prescnt
wuwdwlwghpp yiptingg htwnn, L npp Unmitpp  sth Ywpnn Contract and impaossible to be prevented or envisaged by
Y lifuuntuby L Ywkituwpgbby: the Parties.

Unyl wu piw Gugpay vinuGédhwud thnuunw ht juwh 4.4 In case jmproper provision of services assumed by this
pumugup it ng juLin pui dunnnigbyny, wil © Tl Contract, that is: postal item’s loss, damage, or, in casc of
wrupwing - npauth, Jiwwiwopp  Ywd GiphwlpuegEnwlut domestic scrvices, violation of the control deadlines of
pwrnujmpnlditinh nypaud”  wnwpiul hulypy  Guiljtnlbpp delivery, the Company shatl be held responsible in the
fuwtunbint nbuyphpmud CaYybpmpynilp thummuhlwliwmqmmmﬁ L order determined by the Article 19 of RA Law “On Postal
pnul «nunw il Yup Gy wjusuwnwbh L ipuugbuimpyul Communication”, and in case of international postal
onptlph 19-pn hnmpwgml, huly dhywquyupt wnwhi Yuagh services, in the order determined by the international
urrwsrep L GGETR NHwpnd’ Zus puumnwiih Zwlpuutwmmppud agreements of the RA.

Whowaguyhi i Githgnbpay wwhdwidued Yupgml: In case the Client breaks the time period envisaged by the
Zwewunpgh  Yondh unyli ww wiwgpp 3-8 Ljtin o Partics’ consent under Clause 3.8 of this Contract, the
G Juwmbufwd’ Ynnitiph hudwdwjGnipudp wwhiw{ifud Company may charge the Client a penalty for each
dudyng  juwjuniué nhwpnid phybpmpymlp  Jwpni t delayed day, equal to 0,05 % of the amount to be paid, but
LwGwunpnh Gwndmdp ymnupuliznin nywgud oplw udup failed 10 have been done so.

hwpwpyhy  wayd® NGupiml  Gipwlw, )l sldwpud The payment of the penaltics and for/ fine does not

gnuiwnh 0.05%-h sunfipd: release the Parties from the entire fulfillment of their
Smdtiph b A/ wijiqulph (éwpmiip Unpdbphd 2 wgwnmd Contract obligations.

hphlig e phwlugs hi ulwpmutqnpmpjmﬁﬁhpﬂ wdpnngnipjuip

Yuuiwphjnt ulmnmwllnnmp‘]mﬁhg:

Uy nbwpmd,  bpe «Ofinuifbph  dwuhb» dwpuunwip 4.5 [f the supervision and/or control of the RA Legislation

Zubpuynmpyutd opktpm Gwhwwmbufwd Yupgo] glnuilbph implementation or complaint investigation, made in
T Uit S jwumwifih Zulipungtnnep b ophliunmipyuf accordance with the procedure under the RA Law “On
wwhwdipbph Gunw hiwel hubmnneppud Lund Ybpwhuljnnopud Procurement”, reveal that the Company submitted false
ywd pnnaplEph plighipjut wpynilpnd wpdwliwgmind £, np documents (information and data) in the process of
glidmi  qupdplpwyy Wi ghligh unyl ww hw g ylpnuip procurement, before signing the present Contract, in the
Clybpoipymbp GiHpYyLu ey pil |4 Lyhnd rwunwpgphp consequence  of which  the decision on recognition
Anbmtlppmliup b ujudbp/, nph wnnniipnud QyLprip wln (selection) of the Company as 2 winner does not
hwnpny  Guliwgbim fpiwpay Gwuhb npanpnuip  gh correspond to the Legislation of the Republic of Armenia.
hwdwuyunnmufuwingd Zuyuauuniulp ZuGpunytivmpjwé in this case the Client has the right to dissolve the
opbliunnmpufip, whw, win hpdpbkpp hb bwjwm quinig hhwn Contract unilaterally after identification of the above-
ZwGwpnui  ppugutip  mGh Shusnmpdwlpapbl moby  unl mentiened grounds if the disclosure of the fixed violations
wuiiwbwghnn, Bpb wpdwiwgpiud fuwfurnmdlting Ghiizl umyl before signing the present Coniract would serve as basis
ww wiiwgnh Ylipmyp upnbh (hibgm ghuypoud glniGhph Gwupl for not signing this Contract in accordance with the RA
Juwjuuwwi dwlipy wtnmp i optifiugpnipjul huwdwdw)t hidp Legislation on procurcraents. In addition, the Client does
YhwGgubwhl o il ww e wghnp shyfiphpne hundwip: Cin not bare the risk of damage or benefits loss, arising
npmd, unyfi YEnm Gwuwmbew wyupSwbwignh Whwlnniwip towards the Company as 2 result of the unilateral
pudud  gtagpnud, ZwGwjurpgp b Ypmd i lwgnh dissolution of the Contract under this Clause, and the
Ghwiynniwij pmintwl hbnlauGpny CaEybpnippuli  hwfwp Company is obliged to reimburse the damages incurred by
wnwgugny Yiwultnh i pug ponidud ognunh nhuljp, hub the Clicnt in the procedure under the Legisiation of the
Caypnpniip upupenwiop b duuunwlip Zuilpeuunnipjub Republic of Armenia, in the size which is not covered by
opbiGunpoupjwip uwhiwjud Quwnamy ipnfuhwnmghy the size received by the Client through the implementation
Zwtiwfunnnh Unwd YGuubbpl w)d punjwiny, npp dwdtpmd of the present Contract before dissolution.

Gpsh pmomuip und)G wfwliugph Juunwpdudp ZwSwiunpif

wngyw ond:

@nomughld Yoo, [ wrg punud’ Upwanlpwy ginumnwghl Yuwgh 4.6 The approximate delivery deadlines of the items sent 1o
(EMS) onununpibnh thengny wnuwuahiw il hpypahp abroad by means of postal communication, including

ninuplpyon wnwpGhibph  wlgdwl dmnuwynp  dwidllimbbpp express mail services (EMS), arc presented on the
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4.7

Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unfess the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of cerlain couniry;
confiscation or expropriation of item,; destruction of item.

4.8 1f the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. if the
item’s trajectory is prohibited by the Customs of other
counlries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

5.2

Within the period of provision of Services under this
Contract, the Company is obliged to ¢nsure the Client’s
right to confidentiality of using postal services, in
accardance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate 10 8 third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedurc
under Law,

5.3 The Client is obliged not to publish any such unclear and

false information aboui the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring 1o formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not ta communicate to 2
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Clicnt is obliged to do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) arc being delivered by means of the Company’s
ostmen on ihe day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.



6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

Dnununwnp wowehl  fuggEmpyul gwdwliwy  hwogbwwnppng
pugwugnppul gl prud thnuummumupp Gl wnwpwliph
YEpunupdtnu £ dineunu hi purchnlinlp’ hugnpn ong wnuphint
Gujwienlyi]:
Zwgnpy opp hwugtaumbppy puguiijw Jrupynilp YphGutgn nhiypnud,
nunwmwpp  hwugBuwuhpng hwdwp prgimi b owlimgughp’
thnunwghti purdwlidmip Gibplw wliugm b phwGsGjud qnuligynn
Yrownughf wnwpw b6 whwlom duwiuhii:

Uny gul 63 Yrend  (zfwd dwlmguahpn  thnunwnwpp
whinunpnud L ungju hwugbh Yununupl pudwlnpnuwhl wplnnud
juwd ginuviw bl padwt pughl wushwpwGh hwdwupenuwufuwl
tughynui:  Gnunwgpli p dwilinppuhG wplnh Ywd g il
pusdwlinpu pho pugwljunippub nbwpnul
thnunwwnwnp  Swlimgughpp hwGadnd b upy  hwugbnd
pliwlynn junhwhwu wi w(ighg shlfhli, huy oo wiihfiwphlimpjud
gtiypnud Jwlingughpp g linud § ununph gowlip:
Prwueputiwlul wid pud wihwn abnliwpyuentp hwinhuwgnn
hwéwhunpglbphl ninnyd gnwigynn wnwpwiplibph huwlé idwé
gqnpoplpwyl wupwhmbijn Guunuyny  dwdwhmpnp wnwpwling
hwugbwgpouil ppudju g Gl Gymd b hpujupwiiwlpet widh
Ywd wihwm atnfiupluuhpng wl fkpujugmgsh windp, np
hpwiwum b unwfwn hnusjupwului widpl Yuwd wlihwn
atnfwpyuwppnep b ugbwgpuir thnuuiwght wmupwGht:
ZwSuhunpnh Yonihy undd Yhnmd (izwd thnumwpl wowpwtipl
unuwfiwnt  hpwdwunpjmi - mibgon wldp wlnmlp sliybm
plypad wwpwiplibp nunwnwnp Ynnghy hwGaynd &l
hpuwpwinlul wid ptaypnut’ qbpghliu nolwdwppl Jud
nhljwwph Yoy (hwgnpjwe whiahl Yuwd ghljunfwph hpwdwfing
uwhdwfijwd  wplumnlghti, huy wiihumn  dnGuplunhpng
nhypmd’ widundp wifhuun abnGwpyuunhpnep hwid  JEpghihu
ynmibg  (hosgnpdwd Gapt  Yai wlbwm Atnfiwpywwmhpng
hpuedw Gny uuehndu Gdw w2 uuwnwlghl:

Unyfi quivh 6.3 Yhnawd  Gpwo shwlidGud  tinwnuhl
winupwfipipp Yhpwnudynud b thnwnwghlG pudwbdnbp, npobn
iz wd wnwpwlpibnp dwh]eu GO 30 (hpbum) op: UnyyG fnnnud
Gppud  Gphumbopw [ dwdlbuh plipwgpmd  hwugbwwnbpp
(hwughwnhpmg  Ghply Jugmghyp)  Qwpnn b (bl fian
inuwnu hi pudwidmb L uinw Gy thnuunwgpl wewpwGhG:
Gpbumbopw duniytng |mubimgmg htunn shwiafique drnuumuhl
wnwpwlihi CGYapmpmbp unyl wpupiwliwgpn]  wwhdwGwd
Lwpgm] dtpuwnupding t ZwédwhinpnhG' Grm] hwldGiwd
wjwndwnp, npp jpugdapd ECN 13 dluupnph Yo

Unyt gfuny Gupsunbifus wnspabiplibph wwhiw i bphumGopjw
dwidlinp dwdwunpnhl gnudnp upuhwGgny Jupnr b jpdwonb b
nwhdwlidt; CGYtprpuwi Ynmihy wnwewnlynn w)l duwdlbin:

Unypli wyupdwlwgnh 2 owwlitpmd inumwhi Julipnglbph L 2
(tiplyny) Ypogpwdp gbipuqugng wy wnwpwpfitph, hpube Gwb
guwhwip prnn [haiiiin wmupwlhGtnh hwGainil
ppwsijubwgdoud b imunw gl pwdwidniptphg: UhizL 2 {Gpliny)
yhngmud prpnp wnwpdiEhibnd CGYypmp pud Yandhy wnwepdnud b
hwugbwlul wnwpind( Jupgo, L wpwpwlipibph hwbiaGnuil
prulubwgind £ wnjugonh pluynipwi, gupombbnippul Jud
qubitnt Jusjpoud” puu] wnwpuo Yo iz hwugkh:

6.10 dwuwpul]  Gopuiging  Guislugpulud prpuligmpulp
{(wjumhbu’ Lwuwpuy)| Gudwly), wg pgud unnulg dpwpuidnpiwi
wmugynn  hwuwpw Alwlbpwydwip  w) wrwpuiptitipp

(hwuwpuy pughllbp] owlinggmdbbp, CNO7 htindwfinignuifitip L
wjl) wnwgnnl hwugbi umuwpling tphnumuht pudwliinlp
Snonpwgpint  epp|  CEYERMpl thmunwuwph  dhengny
wofuwnnwbpugpli  dyeitinh plipugpnud wiwpnui - B0 pun
wnwpwhisph dpw §gwd hwugbGbph: dupwpwl Gunfwlitph
hwdbnil ppuluGugymd b gmubp Jiewnwhl pudwtinpru ht
wplnod Y ol pwdwlinpnugh  wuwhwpubh
huiwwunuwfuwl - faghymd wbpugnbm Uhongm|: Onutnwhl

6.2 In the absence of the addressee during the first visit the

postman  takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivercd registered postal item.

6.4 The postman puts the notification envisaged by the Clause

0.5

6.6

6.7

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal enlities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private cntreprencur whe is entitled to reccive the
postal item addressed to the legal entity or privale
entreprencur. If the Client does not mention the name of
the person entiled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entily, to the person authorized by
the manager or the cmployee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, (o the person authorized by the privatc
entreprencur or the employes designated by the latter’s
order, in case of private entrepreneur.

The undetivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned ilems are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

Afier the expiration of the period of thirly days, the
Company returns the undetivered postal item to the Client
according to the procedure under this Conract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
praposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carticd out within the framework of this Contract {ram
the post offices. All the items weighting up 10 2 (two)
kilograms is sent by the Company according 1o the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

610 The ordinary (unregisiered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,

notifications. CNO7 advices of receipt ¢le) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address.
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
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subscription box nor a postal subscription cabinet, the
ordinary lctters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items arc provided to the addressec
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In casc
of legal entity or private enireprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
teceive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatehed by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The intcrnational items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays Lhe fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carrics out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b} the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;,

¢) the addressec refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s  identity (no  identification document is
presented);

g) other reason net depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

4) name surhame,

b} street, house, building number, apariment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country namc must be filled in, oo, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as relum processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).
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6.17 The conditions of the postal service provision (including

the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obtiged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Partics fail to reach an agreement by rcans of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory tor

the Parties from the moment of signing and remains valid
till 30.12.2019.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully tcrminated by

mutual agrecment between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according Lo the
mutual consent of the Parties, by signing supplementary
agreemenls envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differ ing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and 1(one} copy is
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tnopw  dwdlbund fud  wihwogun, tpt  thmpinfumpymbp
Jupmuptqn b pwdilw it Jubpwuupwilsppl b tblupatiughG
tinuwp hwogbhf:

Qqmiu 9. Unmibph ipwydwp Guwlwl huughlbpp, polwhl
Junjtpuuupfuiitpn b ong nugpotpymGhpn

eaybpmpymb’/ Company:

«dwphmien» SRC/
“Haypost™ CISC,
p.Lnlwl, Uwpul 22/

22 Saryan strect, Yerevan
21042/ Tax code: 02507464
«Unligbpu pullyys GREY
“Conversc bank™ CISC

2.2/ Account number: 1930003703156000
Lt/ Tel: /107 514-548

Qquwlnp gnpdwrfip mbopka’/
Chicf Executive Officer:

Ly Wifag puli/ oy
I{aik Avagyan £

Yunn.' Uipe fowpunpud

b 514-548 /léwb/

given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the wrilten notices made under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapler 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client: ddgnumner@gmail.ru

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Clicnt for signing the present Contract, as well as in
the documents attached, the Parties notify onc another
within three days after the change has been made, or
immediately, if the change relates to the bank requisiles
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Zwdwiunpy'/ Client:

Awnwljwb VhywpounibGn/

Judical Department

p. Gl 0010, sL.Uwpquywl 5/

5 V. Sargsyan str., 0010 Yerevan

242/ Tax Code: 02583241

22 L wruumnwlwgdh gnpdwniwlwi qwpgmpnti/
Operational Department of the Staff of

Ministry of Finance, RA

24/ Account numbetr: 900011025757

bn./ Tel: 010/ 511-777

Qwnwljut “Fhupupuwdbioh nbjudwp/
Department Head:
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Annex 1

of the Contract No PD-322-11-19 signed on 14.11.2019
betwoen “Haypost” CISC and Judical Department

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

1. The Client (the corresponding entitied employee of the

Client) shall present a request by phone at least threc
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
{he fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1#
Clause of the present Annex.

The detivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related 10

postal service, the cmployce who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service rclated
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be

made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Cataloguc
shall be compiled in two copies, signed and sealed by
ihe Client. The Client and the Company shall fili in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
fifled in by the Client);

Name of Client (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressece (to be filled in by the Client);
Registration number of the provided items as per the
catalogue : the regisiration number of the catalogue
shall be recorded in the item’s left upper corner, 100 (to
be filled in by the Client);

Weight of cach item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
cheeked out and filled in by the responsible of the post
office);

Type of cach item : ordinary, registered {to be filled in
by the Client).
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The postal items subject to delivery, together with the
copics of the filled catalogues about the ilems, signed
and sealed by the Client {with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Clicnt and thus provided to the Couricr.

10. After the visit, the Courier shall provide the items {bags}

11

12.

13.

aceepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post effice shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary.
non-cash item.

During the realization of jlems’ registration process, the
responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum azbout the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar ilems by making a corresponding correction.
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; [ill in the
catalogue (the fields in cataloguc to be filled in by the
responsible of (he posl office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the tolal
quantity of the delivered items and ihe total sum, as
well as the value of the Courier’s visit and of the
additional scrvice envisaged by the present Annex; then
sign and seal the cataloguc and hand the catalogue
together with the checks issued for the items o the
Couricr. in order to deliver them to the Client during
the next visit, but not later than il the 3™ business day
following the given day.

The total amount of the courier services related to postal
services provided within cerlain month, which is
calculated as per the pricelist defined in the present
Annex, shall be refiected in the monthly mutual
settlement statement of postal services.

Until up to the 3" business day following cach month
under repont, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual seitlement statement (mutual statement} in three
copies, which shall contain the quantity of the items
accepted within the month, the caleulated revenue, the
total value of the Courier’s visits and the additional
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19.
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services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the

prepayment. The first copy
statement shall be provide

of the bilaterally approved
d to the Accountings of

«Haypost» CISC, the second copy shall be provided to
the Clicnt and the third copy shall be kept in the
Accountings of the Post Branch.

16.

The Client shall approve the mutual scitlement

statements within one business day and return them to
the Company by means of Courier, during the further

visit of the Courier.

17.

The Company shall issue a settlement document

(invoice) corresponding to the Chapter 3 of the present
Contract on ihe basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy 10
the latter, as per the procedure and period defined by

the present Contract.

18. The scitlements between the Partics shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.

Prices of couricr and additional services
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Service type

Service

Price

Courier service per month

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Courier service as per each
request

Value of courier’s each
visit up to 2kg: 500 AMI,
VAT included, for any
aditional up to 2kg 300
AMD with VAT,

Additional service for processing
of up to 5000 items per month

For weighting each
itcm and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per
month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp.

15 AMD, VAT included

Additional service for processing
of up to 30001 and morc items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT inciuded

Service type

Service price

huwdwip gnpdmd b ojlipplzwd qugmgulp

Summarized oftfer for Courier
and additional services

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

n case of excelling the amount of
the generalized offer, the above
mentioned price list is applied for
the excelled amount
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