®OnunughlG Juuwh ownwympjmGitnh Jawpmlh
tuwnmgdwl wuyjdwliwaghp

«U30NUS»

dul Ludibmhpuymb CoYtpnipym G

b

=

Jwjph hwiw)Gpuwuybnwpui

Uwpyul 22, <wpthnum
Gplaul,

Lwjwunwbh Lwipwybnnipyni

Contract
on Provision of Payable Postal Services

“HAYPOST”

Closed Joint Stock Company

And

Municipality of Vayk

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Guwumwpnph Jundwpp Glpiw( Document Number Signing date
wnbiuwln winwpyp Type
POSTAL | PD-33-01-19 15.01.2019p. POSTAL PD-33-01-19 15.01.2019 ‘




«UBONUS»  thwl  pwdbmppuywl  plybpopndp,  opp
wqiunfnpgty £ <wjwumwlp  <wlpwytomppel opblpibphl
hwiwdwyl, qpuigfuwds L L gqulignd £ <wjwunwbh
Zwlpwubmnpnl, p.Gplwb 0002, Uwppul 22 hwughmd L
hwnhuubnud E <wpuunwih <ubpuubongpul ginunwghl jugh
wqquyhl owbpuwnnp (wjumhtin unyl wwpdwbugph hiwunny’
Gwmwany i CGGkpmpymG)° b nfu guunnp gnpownhp
wnliopklh wpwpmnlwlwwmup Lwyly Wiwguih, 6h Yandhg, b dwiph
hutuw Gpwwnmwpubp (wjunthtn ungl wwpdwbwugph fdwumm]’
Munmfphpwwn jud dwdwhunpg)’ b pidu hwdwgph nblpogun
Ewpn Wtnpwbh, dnw Yyandhg, YlpkghG unyl  wwdwiwghpp
htinljwh dwuh.

Qqnifu 1. MuwjyiwGwgph wrwnlpub

1.1

Lumwpan (CiyLpnpymdp) ujwputwynpymd L unjli
wuwpiwlwepny  Gwhwmbu]wd  apupdwiibpng Mwumbpunndg
(Lwéwhunpnh) wowgwnputipm| dwnmgb| unyd wuwydwlwgpp 1.2
homd  Gpywe  dwnwympmblibpp,  huy Mwwmlhpunmi
(Zwéwhunpnyp) wwpowdopmud Booungl wwydwbwgpm]
(whiwmbuwe  wwydwbibpn]  pigmik]  owpwmpmbGhpp b
Jdwphb npuulig nghiwg:

CliybpupniGp  wwpounpgonud ©ounyl wwpiwtugmyd L
thauuw) hl ljuuugh nnpuip  Jupgquidnnnn Luyjwumwh
Luwlpuybmmpwi ophiliunpnipudp, Jwjwumuwtip
Qwlipwwbnmppul  dhewqquyhl  wuwphwbwgpbpnd - b owgg
ppuuwlwl  wlmbpnyg  swhdwwd  Gupgn]® b wwjdwiiipm]
Jwwhnppht Jwnmgly uounwghi uogh owmugnegyodilbp, uygn
pnd’  wpwgplpwg  imumwghli SwewgmpjnilGipn (EMS)
htnwgpu hi swnwympmiibp (wjumhbn Swrwympmibp jud
numnw hl uwh dwnwnipymbibp):

Gnunughl Yuwh  dwnwympmiibph, wn  pymd’  wpwgqpipug

thnuwmghl tunumpjniliGtph (EMS) b hbmwgpughl
owmuympniiiiph  plnpwgpbipp vwhiwiws G0 inunwghl
Yuyp nnpop Yuwpguynpon <ujuunwbh - Qwpuybnng wi
opbunpmpjudp, Jwjuunwih <wlpuubmmpjuli Shewqquihl
wutwbwgpbpny b gputg hhdwd gpo pgmGwe w)p hpwfuwod
wljntipm]:

Clybpnipymbp,  npubu Lwjwunwlp 2wlipwutinmpiul
Umuanwg il Guugh wgquighl owbpuonp (Gubwlfwd oulipumnn)
Onumwghl fuugh Swnwjnpymbikpp duwnmgbjbu wnwelnppyma
thnumuwghl Ywwph gnponltngg)mbp Ywpgunnpnn Lwywuuwih
Lwlipwutimmpiui ophliugpoip judp, Luuuumwlih
Zwlipwybwmppui  dhowqguyhli  wwjdwbwgpbpn] b wyy
ppwwlwt wipntpng, npatgm] mpug wbuwyh swnuwgnpnilileph
hwiwp vwhiwfwd b6 SwnwympimbGiiph dwwmgdwl npnwlih
wuwpiwlilbp m dwdlbmdtip:

Qqmfu 2. Unndkph ppunjmGpitpp b wwpnwlwinpynGGbpn

2.1

CGEYpmpynip wwpununjnp b

Guwnwjnipymllbpp  Jwinmghy  wwwpwd  npulnm]” ungb
wwjiwlwgnh upuydwlibpht hudwopuomwefuwd.

2.1.2 Gwnuympmbiipp dwomghp  <wjwuuih wipuubompjwi

optugpnipjudp, Lwjwunwih dwipuybnnpwi dhewqquhl
wuydwugptpny b wyp ppunjuljut wlyntpny Guhownbofjwds
thnuwmwijhl lpugh ownwympynillitph dwwnnigiwli
wuwlibphl hudwuunwutuwb.

2.1.3  Unyl wupfwiwgpm| wwhfwbjws upgm] dwdwiunpnh Yompipg

SwnwjnipymGibph dwwmgiwb JEpupbpw) gpuynp pronpltip
umuliwgm ghypnid, plGwnyl] npuip b gqpuidnp wwowuhowd
(hplujuglity  {wéwhinpghl  dbeGwplws  Shenguenuilbph
Jbpwpbpjun.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yercvan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the onc hand and Municipality of Vayk,
(hereinafter referred to as Customer or Client) represented
by Taro Avetyan, Head of Community, on the other hand,
signed this Contruct as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged ta provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armienia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic ol Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, including the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

|.4The Company, as thc National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
ouided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the prescnt Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia. ensure the
acoess ta the information about the mentioned changes
for the Client. in compliance with the conditions
defined under the present Contract;

216 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Le gislation
or other legal acts of the Republic of Armenia, cnsure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Conlract.

2.2 Company shall have the right to

221

2232

2.23

Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases en visaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract, In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages:

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized statc body,
assigned by the Legislation of the Republic of Armenia;

232 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,

inform the Company thereof without delay,

implementing the conditions under Clause 5.3 and Sub-

Clause 2.3.3 of this Contract;

Not to disseminate any incorrect of unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
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conditions of the Services rendered by the Company:

734 To fulfill the rules envisaged for the users of postal
services by RA Law “(On Postal Communication” and
by the intcrnational agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

5.4 The Client shall have the right to

render the Services ina
in accordance with the

541 Demand from the Company to
timely and proper manner.
conditions under this Contract:

2.42 Receive information on the Services provided or, the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service taritfs made an the
authorized state body. in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company. dissolve this Contract, making a final
seltlement prior 10 that and informing the Company
within 3 days in advance:

744 In case of nol agreeing with the changes in the

conditions of the postal service provision according 10

international agreements ratified by the Republic of

Armenia or the ]egislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final setilement prior 10 that

and informing the Company within 5 days in advance;

245 Realize other rights as stipulated in this Contract.

ACCEPTANCE OF THE
(TARIFFS) AND

CHAPTER 3. DELIVERY AND
SERVICES, SERVICE PRICES
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph gervices, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by mears of the Company’s
website (address: www.haypost.am) of the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract 18 determined 40 000
AMD, VAT included. The
{he costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company

present amount includes all
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant 10 accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given itom has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Amnex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s c-mail mentioned in this Contract to the
Company’s ¢-mail.

3.6 For all the Services cnvisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services al the Client's
proposal while the prepayment is spent, i the written
proposal concerning the payment deadline submitted by
{he Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits 1o the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning  the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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3.9 The submitied settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it." In case of revealing
discrepancies in the settlement document, the Client shall
inform the Company about it in written within 3 (threc)
business days. The Parties undertake to discuss the
mentioned discrepancies within 3 (three) business days
after having reccived the corresponding written
notification of the Client.

In case of coming to agreemenl concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) busincss day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework ol this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agrecments of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties detined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressec’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal ilem. the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be relcased from any liability for non-
fulfillment or partial fulfillment of their obligations under
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4.4

4.6

4.7

this Contract, if it has been caused due to a force majeure
event, appeared afler the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order detcrmined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount Lo be paid, but
failed 1o have been donc so.

The payment of the penalties and jor/ fine docs not
release the Parties from the entire fulfillment of their
Contract obligations.

3 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedurc under the RA Law “On
Procurement”, reveal that the Company submited false
documents (information and data) in the process of
procurement, before signing the present Confract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally afler identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
cxpress mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).

The Company is held no liability for prohibition of the
postal item’s trajcctory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access lo the territory of certain country:
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries. the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

wn
b2

h
43

Within the period of provision of Scrvices under this
Contract, the Company is obliged to cnsure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

3 The Client is obliged not to publish any such unclear and

false information about the provision of Scrvices under
the present Contract. which may damage the Company’s
reputation and bring to form ation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1

The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does nof exceed 1wo kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they arc introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

3 In the abscnce of the addressse on the next day, too, the

postman lcaves a potification to the addressee, informing
aboul the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the natification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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hwinpuwgny 6.5 In order to ensure the delivery of registered items

addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the rcpresentative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the logal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in casc of legal entity, and to
the private entrepreneur, to the person authorized by the
private entreprencur or the employce desi gnated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, arc returncd to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter. can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carricd out within the framework of this
Contract (rom the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item,

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other itcms
registered in  ordinary way (ordinary posteards,

notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
reccipt by the post officc attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is ncither a postal subscription bex nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or privae entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registercd postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressec (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal cntity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
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yhdhpl m mwpuéuyimpymiibpp nnmd b6 pwiwlygnipmiibph
hongny:

under the Clause 6.5 of this Contract, before carrying
out the provision of the itcm.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
tault”, arc returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, cnvisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliverics the items arc
being returned [or free.

6.14 The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed:
¢) the addressee is absent;

d) the addresscc does not inhabit or is not at the address

indicated on the item:

e) the addressce refuses to reccive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework off
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well
as the requisites and blanks envisaged for the registration
ol the item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
services to the Client, at the latter’s requcst.

CHAPTER 7. SETTLEMENT OI DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be seitled through negotiations.
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Ciykpmpym( " namakanish@havpost.am

{wdwfunpy vayq.vayotsdzor@mta.gov.am
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fie

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

This Contract comes into force and becomes obligatory for

the Parties from from the moment of signing and remains
valid till 15.12.2019.

8.2 The deadline of this Contract can be prolonged before the

8.4

8.5

8.6

expiration of this deadline, if one of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services,

This Contract cannot be partially or fully terminated by
mutual agreement between the Partics except according to
the order determined by the Legislation of the Republic of
Armenia,

In casc of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two cqually binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written .notices made under this Contract are
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client: vayq.vavotsdzor@mta.gov.am

8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
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CGytpoipyml’ / Company:

«wjthnuny ORL/

“Haypost” CISC,

p.bpluwd, Umpywi 22/

22 Sarvan street, Yercvan

el / Tax code: 02507464

«Unlbpu pwily» ORL/

“(Converse bank” CISC

22 Account number: 1930003703156000
Shn. / Tel: /010/ 514-548

Grifuunnp qﬂﬂmlif}ﬁfn
Acting Chief Exeeuti

s

; Head

the Client for signing the present Contract, as well as in
the documents attached, the Partics notify one another
within three days after the change has been made, or
immediately, if the change rclates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwwfunpy' / Client:
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Municipality of Vayk

p. duwyp, Cwhnuijwi 18/

18 Shahumyan, Vayk

¢ / Tax code: 08913477
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Treasury Department of MF of RA

24 Account number: 900342121036
2tn. / Tel: (098) 772291
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