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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Acting Chief Executive Officer, on the one hand
and Stuff of Ministry of Justice of the RA (hereinafter
referred to as Client) represented by Nune Khachatryan,
General secretary, on the other hand (hereinafter Client and
Company are going to be referred together as Parties) signed

«QU3eNUS» thwy pwdGhmhpwlwi pGybpnipymip, npp
Juqiwynpdlp b dwjwumwbh Qwipwybnmpjub opklpGuph
hwiwéw)l, gpubgwd k, quiymd b dwjwunwbh Zwlpwuytnnpymd,
p.bplwG 0002, Uwpjwb 22 hwugtinud b hwlnhuwGnd t <wjywumwbh
Qwlpwybnnipjul hnunwhG Yuwh wqquyhG owbtpwwnnp (wjunthtin
Gwl CGYtpmpymG) h ntdu  qpjuwynp gnpdownhp  wloptGh
wuwyunfwliwuwp  <wyy  Udwgyubh, dh ynnshg, L &L
wpnupupuunpjul ‘(iw]uulpwpmpjmﬁ wfuwwmwluqip (wjunthtin
(wl <wdwjunpy)’ h ntdu giiuwynp pwpnniqup LnGh hvwswwnpjubh,
Oymu Ynmihg, (wjumhbwn CGYEpmp)mGp L Qw6wfunpnp Shwuhb

Yhywwwlytt npubu  «Unndbp») yGphghG unmyG  wwjyiwlwghpp

htinlywih dwuhG.

Qqnifu 1. MuwyiwGwqph wowpljub

1.1 CGybpmpymGp  wwpnwynpymd b unyG  wuwjyiwlwgpny
(wuwwnbuwd  wuyiwiGbpny Jwéwfunpph  wnwwnpuipny
dwwmmgly  umyl ujwjiw{wqgnh 1.2 Ytnnud Gqwo
ownwjmpymGGtpp, huy <wdwlunpgp wwpnwynpymyd £ unyl
ujwjiwGwgpmy Gwhrwmbiuwo wwjdwGbpny plnmGty

wnwmpymGGbpp b Jdwpk npuig nhiwg:

CayspmpyniGp  wwpuowynpymd bt unyl wuwjdwlugy L
thnumwyh  Yuwwh  nppop Juwpquynpny  <wjwunwih
Qwlpwybmmpjub opbGunpmpjunip, Quwjwuwmwbh
Qwlpwuytnmpjul  Showqquihl wuwjpiwlwgpipm] U wyp
ppujwliwl wynbpny uwhiwlwd YJupgny L wuwjdwiiEpm|
Qwlwjunphl Swnmgh Binunwjhl Yuuh ownwjmpyniGGlip, wyn
pymd’  wpwuqplpug thnunwihG SwnwympymGGtp (EMS) U
htnwgpuypG  dwnwjmpyniGip, hGswbu Gwb  YnunwjhG
SwnwympymGGtph htin Yuupwo unmphwnwiwyhl b odwlnuy
dwnwympjmGitp  (wjumhbwn’ BwnwjnipjnilGtp):  Gnunwjhl
Ywwh OwnwympjmGGhph htn  Yuwfwue umphwGnuwlwjhd L
odwlnul owrwmpmbitph  GYwpwgpmpymbn, dwnmgiw(
Yungp, wwjdwlGhpé n dwdiytwGbpp uwhdwijwd Ll unyl
wwyiwbwgph wipwdwbih dwu juqing dwdbfws 1-ny:

1.2

CGytpmpymbp,  npwhu <wjwuwnwbh Lwlipwubtunipjul
tinunuwghl fuugh wqquishl owbpwnnp (Gulwldwo owipwunp)
OnunwighG Juuh swnwynipymGipp dwnmgbihu wnw9 Gnpmyntd
b thnunwghG Yuyh qnponiGtnipymGp Yupquinpnn ZwjwumwGh
Qwpwybtnnipyub optifiunpnipywdp, {wjwumwGh
ZwlpwuybnmpyuG  dhowqquyhl  wwjdwGuwgpipm] L wyy
hpunjwlwG wywnbpny, npnlgny umywy wbuwih ownwympymbGtph
hwdwp vwhiwijwd b6 dwmuympjmiGph dwinngdwl npnyulh
wwjiwGihp m dwdybnbbp:

Jwéwjunpgh  hwiwujwinwufuwd unnpuwpwdwlinuiGhphG
uyjwuwpyny CGYLpmpjwl thnuwwjh pwdwlimbpGtph gwiyp
uwhdwjwd t unyl wwydwGuwgph Qwgbiyus 3-ny:
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Qqmju 2. Ynndtph hpun]mGpGlpp L ywpnwlwnp, JuiGikpp

2.1  CaYkpmpymGp wwpuulnp £

Swnwympymbitpp dwwnmgh]  wuwwyws  npuim]’
wuwfwGwgph ww)swGibph6 hwiwywnwoiuwb.
OwnwynipymbGGbpp dwnmgly <wjwunwih Qwilpwuybtmnipjul
opbiGunpnipjuip, {wjwunwh Lwpwytnnppul shewqquishl
upwydwwqpbpm] U wj] hpujuijul wimbpnyg Gwnumbudud
thnunwhG Juugh ownw)ynipymGGph dwwnmgiwb
wuwydwGitphG hwdwuywnwufuwd.

Unyl upwjiwGugpny uwhdwGud Yupgny Lwdwiunphh ynnuihg
SwnwynipymGGhph dwanmgdwl Ybpwpbipjw) gpuynp ponnpltip
unwwn ghypnd, pGGupyty npup L gpwynp wwwwufuwl
(tphujywglty <wdwiunpnhl  dtnGwplhfud dhongunmuiltph
ytpwpbipjuy.

unyyl

this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under

Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the

1.4

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services. '

The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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Zwdwlunpnh gwlynipjudp lq\upquwﬁnuiﬁhp ibpYuwjwuglty
Swnw)mpymbGtph Swwnnigiwl ww)jdwGGbph L duniytinGliph
ytpwpbpjuy.

UnyG wwjiw Gwgnny (wjuwunbufwd thnuwnwijhG Yuuyh
oswnwjympymGGph SwnnigiwG vwlywgltiph llmqm]umpjmﬁ(ibph
phupnud,  wjn punui ZwywumwGh Zwlpwytnmpjub
ophiiunnnipjudp uwhdwjwd Yupgny ppwyjwunt wimwljwa
dwpiGh Unnihg ypnuunhG Yuuh mGptipuwy
ownwmpjmGGtph uwjuqGtnh uwhiwGsw  (hmhnfutwd)
ptiyypmd wuwhnyty G2qwd qmlhnlumpjmﬁﬁhph Ybpwpbipjuy

wtinbjuunnpjul hwuwGhhnpyniip Zwéwunpphl’  unyl
wuy§wwgpny uwhiwijwd yw JiwGGEpmy.

Quywumwih Zwlpwuytwnipywl ynnihg o ity
Showqqujhl wwydwlwgpbpny Jud Zujwuwnwh
wlpwwbnmpjul opbGurnnnipywydp b wyp ppwsywlwd wiljntipm]
thnuuw)hl Juugh SwnwympjmGGph Juwunngdwb

wuwyiwiGkpnd (hnmhnfunipymbGhp YJuwmwpytim nbwppnud
wiywhmjtig hwiwwywwnwutuw lhnthn[umpjmﬁ[ihph Jtpwpbpyuy
hpwqblnidp ZwGwiunpghG unyG wjwjiwGwgpny uwhiwiwo

wuwyiwiGtpnyd.
Uwwwptp  unyl wwjdwwgnpny ywhiwijwd hp  wji
u;wpmm\[npmpjmﬁﬁhpn:

LGYkpmpymGa ppwymGp mGh’

MuhwGohy Zw6wlunphg unyl wuwjiwGwgpny Gpw ynnihg
punwuGaGud Yeupiw L wjy mmnmwtlnpn\pjnlﬁﬁhph wwwnywd
Yuwuwpmd.

Swlljugud dwiwGwl wnwbg Mokt unyyG wwjiwlwghpp
(iwuGwlub Swimgdwip, dhwynniwdh, duiwiwyuynpuybu
Yuubglby unyl ujwjdwGwgpny uwhiwlywd npn2 Jud ponp
u{uxpmuu[npmpjm(i(ihpb yuwunwpmip, bph Qwéwjunpnp  sh
wwwpnud Juwd ny wwuwd yhpyny t Yuwinwpnid
SwnwympmiGuph plnmGdw, npubGg nhiwg JGwniwl
uluxpmw\l_npmpjmﬁ(ihpn Jud um)i wwjdwlwugpny
Gufuwwnbtujwd  hp wil u{ulpmwl{npmpjm(iﬁhpg: UnyG
tipwltnny (wwwunbufwd nbuptpnd CaYpmpymG6  bp
Swlmguwdp wwhwnd b w)l dwdltnp, nph plpwgpmud
Zwéwiunpyp wupuwnp € ytpwglhy hn ynnihg pnyp wpfwo
wwjdwbwgpp wwjdwGGtph luwjunmiGpp: Gpbt Ldwdwlunpnp
sh Jbpuglnud luwunmdp umyl tGpwytnny Gwuwwnbufwd’
pGytpmpjwb Ynmpihg owlimgiwdp uwhiwijud  duniynmd,
CGykpnipymGp Jupnn t ymoty unyl wwjdwlwghpp b wwhwoti
Zwswjunpihg YGwubtph hwwnmgnd.

bpwlwGwglGhy uny)l wwjdwGwgpny uwhtwjws hp wj
hpuymGpGLpp:

Swéwjunpnp wwpunwynp £

UnyG wwjswGwgpny uwh§wlywd Yupgny b wwjswGibpny
plnmGt Caytpmpywb Ynnihg Swnnigywd Swnwjnp ymGGhpp L
JGwpk npuig nhdwg Caytpmpwl uwhiwGwd
SwnwympjmGGtph qGtphG (uwlwqGbphG) hwiwuywunwuluwd,
puly thnunwghi yuyh mGhytpuug ownw)mpymGGtph hunfwp’
Zwjwumw(h Qwlpwuyytinmpjul optGunnmpjuip uwhiwGwo
hpujwunt whnwywl dwpiGh  Ynmihg uwhdwGjwo
uwljuqGtphG hwdwywnwufuwl.

CGytpmpywl Ynndhg dwunigynn Swnwjnip)nGGtph npwyp
Jud  wjp wwyswGbph Jtpwpbpjuy pnnnpltp mGhGwm
ntiwyphpnid whwujun wbinbijuglby npwig twuhl
Laybpmpywlp wjwhuywiitiny umy wwydwlwaph 5.3 Yy U
2.3.3 hGpwltnny uwhdwGwd wuiwiGepp.

Aplt  ujuwg yuwd ny hwjuwuwnp (s6umjwd), hiswbu (NN
wnlmpuwhG qunwGhp hwinhuwmgnn mtinbynip)nl sumpudty
(hpwuwpwlw)h Juwd ng hpwuywpulwjhG b Guym)
CGYLpnpjwl b Caybpnipywl ynnihg Jwwnmgynn
Gwnwjnipynilitiph npuwyh L w)y wwjdwGGEph Jtpwpbpjwy.

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof  without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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Qnifu 3.

Muy

Mwhuw bl inunwghG Jwuh dwnwjmpymGGtphg oqunynnitph
hwdwp «®nunwijhb Juygh dwuhG» <wjywumwbh
Zwlpwynmpywl optiGpny b dwjwumwGh Lwlpwutnnpub
UhowqquhG wwjiwlwgptpny uwhiwGwd YyuinGGhpp, wjn
pUmd wnwpwGhGbph GepopuGphG L wyp  wwydwGGhpG
Jtpwptipnn uGnGGhpp.

YQuwwpbp  unyG  wwjdwlwgpny
ywpunwynpmpymGGlpp:

uwhdwl@wd hp wyy

dwéwunpnG hpunjmbp mGh

Muwhwlely CGYLpmpymbGhg OwnwympymGGbpp dwwnnighy
dwiwlwlyh L wwwywd  Yupgml unyl wwjdwGwgph
wuwydwiGtpphl hwiwwywnwuluwd.

StnbljuunynipymG unwlw) Swunnigywd SwnwynipymbGhph ud
BwnwympymGGhph dwwunnigdwh pipwgph Yhpwpbpjuy.
Zwjwunwbh wlpuwwbnnppul optlunpnipjuldp uwhiwijws
Gupgny ppwqwunt whmwyw6 SwpiGh  Ynndhg thnunwhG
Jwwh mGhyfbpuwy GwnwympyniGGhph uwlwqlbph vwhiwGiwG
((hmpnfutwG) fud uny6 wwjdwlwgpmy) duwnmgynn thnunw)hi
Yuwwh wy) dSwnwympynGitph vwljwqGtph COYLpmpjwa Ynnihg
thnhnfuiwl hbwn  hwdwdw)l sthGem phypmd mdty unyl
wwpiwGwghpp' Gwhiwybu Yuunwpbinyg JapeGwhwzqupy b w)n
dwupl Gujiwybu 5-opjw dwdlinmd qpuiynp whnbyjugltm]
Caytpmpjulp.

Suwjwumwh  dwlpwybnmpjuG  Ynndhg  Juipugfwo
dhowqquhG wjwjdwGwqptpny Jud <wjwunwbh
Zwlipuybnmpjwi optGunpmipyudp b wyp hpwjwywt winbnny
thnuunwjhG Juuh ownw mpymGGtph dwnmgiwb
wuwydwGGEpmy  (infunipymGGip  uuwpdm  pliyplpmyd’
juwwnwpws  hmpnfumpymGiiph  htwn  hwdwéwyl  yhGhm
hpdpny moty unyb wwjdwlwghpp Gwhiwwbuy Junwpbng
JapeGwhwyquny L wyny Swupl (whuwwbu S-opjw dwilimnu
qpuynp wbnkugling CGYkpnipjwlp.

bpwyuwlwglity unyG wwydwlwgpny uwhiwGwd hp wyg
ppwyniGpGtpp:

BGuwnwjmpjmGitph
dwGwqph qhGp, VwrwympymGiph

hwGd Gnud-pGnmGnuip,
dJwinmgiwi  qfikpp

(uwlwqGtpp) L YSwpdwl Yupgp

3.1

3.2
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Unyti  wwydwlwgpny  (wjuwwnbuwo  thnunwjhG Yuwh
ownwympymGGtph, wyn  puynd  Upwgplpwg  thnunwghG
ownwjympymGiph (EMS) L hbnwgpujhG  ownwympymGGlph
SwinmgiwG qfkpp  (uwlwqlbpp) uwhdwimd L (Qud)
thnpnfuymd 56 CGYLpmepymG  Ynndhg, hul thnumwjhG Ywuh
mGpytpuw)  dSwnwympjmbGluph dwunmgiwd uwljwqltpp
uwhdwlynd L (qud)  thotdinfuyned &G Qwjwunwih
Qwlpwybnmpyul opklunpmpjudp  uwhiwlws  hpwifwunt
whnmwluwG  JwpiGh  Yoqdhg: UnylG Yhomd  Ggwo  qGtpp
(uwluwqGtpp) <wdwlunpph  wpuiwgpymd 6 CEYEpMpjwi
hGwbpGtnwhG  Yugph  (www.haypostam  hwugtm]) Y
CaybpmpjwG thnunwyhl  pwdwGimbplGiph  dhengny: Q-Ghph
(uwlwqGtiph) htmwqu hmpinfumpymGGiph niypmd {wdwjunpnp
wtnbjugynud t wjn dwuhG umyl wwjiwbwgpn] vwhiwijwo
Yupgny:

UmyG  uywjyiwGuwgpny  Gwfuwmbu]wo
SwnwympymGitph  bhtwn  Ywuydwd umphwlnuywih6  Yuuwh
ownwympymGGbph U  odwlipuy OwnwjmpmbGhph qlbpp
uwhiwljwd b6 unyG wwypdwlwgph dwytpwo [-ny: Gnunwjhl
SwnwynmpymGitph htw Yuwupjwd umphwlnuuihl b odwlnuy
SownmumpymbGtph qGtph hmpnjumpymbGiupp jumwpmd GG
Unndtiph thnjuwnuipéd hwdwdéw)Gnpjudp:

Uyl wwypwGwgpp plnhwGnip ghGp vwhdwGynd £ 3 000 000
(tptip dhthn6) << gpuy® Ghpwnjuy TUL-G: UnyG Yhnmd Gfwd
qnuiwpp Gipwemd b CGYpmpjwl Ynpihg hpuwjwGwgyny pninp

thnunwghl - Juugh

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

236 Implement other obligations undertaken by the

present Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services

related to postal services envisaged by this Contract are

defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 3 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the



3.4

3.5

3.6

3.7

3.8
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owhuubipp: UnyG Yhunny Gwhwmbuwd gmiwph 2pewwlyGlpnid
{wwhunpy  ppuwymbp mGh wnwlg uwhiwiwhwlynuiGhph
oquujty pGytpmpywl Ynnihg dwunmgynn’ unyl wwjdwGugpny
Gwppwmbtuwo Swnwymp)ntGGliphg: Uhwlquijw wnwpnuiGkph
pwlwylitpny  wuwjydwlwynpjwd @EOwdwyw] wnwpmdilhph
phypnd)  CYLpmpymGG  hpwyniGp mGh  dwSwjunpnhG
wnwowpltp oguybint dhowdwywy thnunp plgndwl hwdwp
(whiwnbtujwd  pGytpnpjwl dwulwghmwgywd  thnunw)hG
pwdwlimGpGtiphg:

Uny(  wwjpdwlugpny  Gwpwwmbujwo GinunwihG  Juugh
ownwnipjwl ghiwg YSwpnuip hwjwumymd b, tph thnunwjhG
wnwpwint Ypw thwygywd t hwiwwwmwunwl Gwiwljwbhy, L
umjjw) wnwpwbhb pGnmGyt b CGYEpmpjwa Ynndhg:

UnyG wpwydwGuqgph gnpdnnnipjwl ppwgpmy  thnunwjhG Juugh
ownwympynilltiphg oquyLipnt Guunwlyny {wéwlunpnp
gulijugwd dwiwlwly hpuwymbp mGh ghit; L CGYLpmpymGhg
wnwlw] Gwiwlwbhtp Whwd opwplbp’ Gwhiwybiu Jdwptim|
npwlig nhiwg:

Onunwjhl  GudwluGhptp WYwd opwpGlp, dtnp phphm
Gywwwlny <wswhnpyp hwjn b GipYwyuglmd CGYLpmpjwbp,
npp dLp Ygywo b unyl wwypiwlGwgphG npybtiv <wybpwo 2:
CGytpmpymbp pwjwpupmd b {dwdwlunpnh hwjwmp b YtpghGhu
upwiwngpnud - b wwwyhpjwo  GwdwlwGhybpp,  thnumwyhG
Ydwndwl wy Ghpbpp Whwd opwpblipp, tpt SwrwynipymGGtphg
oqujtiim  Guywwnwyny <wlwhunpph Yuwunwpwd Yubuwyswpp
pwjwpupmd b wwwytpl hpwuwlwgitne hwdwp: Unyl Yhonyg
Gwhuwmbufwd hwjnp Lwdwhunph Ynndhg Yupnn b Geplujwugyty
thwunwpnpwjhl tnuGwyny’ thnunmwihl wnwpdwl fuwd wndbnG
hwdGbm dhongmy, Ywd LtYwpnGwihG btonulwyny unyl
wwjdwlwgpnud  Gpqwod  dwbdwlunpph  bbyupnGwyhG  hnuwnh
hwugtihg CGYEpmpywG ELunpnGuihl thnunp hwugbhlG hwjnh
upwGwynpwo wwwndkl mnwpybne shongny:

UnyG wjwjiwlwqpm| iwuwwnbuguwd pninp wmhuwlh
OwnwympymlGtphg oquybim Gwwunwyny jnpwpwlsynip wiujw
hwidwp {wswhnpyli CGYGPmpJwE" unyl wWwpPwlwgpny G2gwd
pwllwjhG hwyyhl thnjuwlgnud t YwGluwydwp, nph  swihp
npnpynud t dwéwfunpgh  Ynndhg' wuw) wdujuw  plpugpmd
wwuyhpyny  BwnwympymGGtph  juwluwwmbuynny — wpdbphG
huniwwywwnwutuwd: Uuwljuwydwph  uvywndbme  phuypnd
ChGYtpmpymGp duniw Gwfwynpuuybiu JuubigGnud t
OwnwjmpntGGhph  Jwummgnuip® $hGsh  dwSwjunpnh  Ynndhg
YJulfuwySwph hnfuwlgnudl CeYEpmpjwin:

UnyG wwjiwGwqph 2newilwyGlpmy {wéwfunpnh
wnwownplnipjuldp CGYLEpnpymGp Jupnn t hwdwdwjlnpiniG nwy
OwnwjympjnGGtph dwwnmgnuiG  hpwywlwglb) Juliuwy]dwpp
uyuwnuwo him ghypnud, tpt dwdwhnpph Ynndhg JSwpiwG
dwidltnh Ytpwptipjwy Ghipluywgwd gpuynp wnwowpynmpymbGa
pnmbyt b CGYtpmpjwl Ynnpihg: UnyG Yinn] uvwhdwGjuo
ghypmd  JewpdiwG  yupolwdwdjbnp  pwGwmg  htwn
CGYLpmpymGp Yupnn t Yuukglty OwrwympymGibph dwnngmdp
L wwhwGoby {wdwhunprhg yGwphy dwnmgywo
SwnwjmpjmbGibph thdwg, hswybu Gwl <wdwlunpnh (Qundwdp
Yhpwnby winyd’ unyG wwjdwiwgpny uwhdwGwd swihtpny:
Smpuwpwlsjnip wiuyjw plipwgpmu dwnmgywd
OwnwjmpjmbGiph hwdwp® dhGsk ufw] wdwjwG hwenpnnn
wiwjw 10-pn wpluwmwlpwihl opp CGYLpmpjaGp Yuqind L
dwlwhunpghG t Ghphujwglng Swpwympymbibph dwnmgiwb
Ybpwptipjwy <wjwumnwGh  <wlpwwybnmpjul  opkGunpnipjudp
uwhiwijwo hwdwywwnwupuwld  hwpjuwpiwih6  hwenwpnnp
(hwplwjhG hwphy) b hwyybnm wiujw ppwgpmd Swnmgywo
OwnwjnipymGGbph Ypwpbpju) hwyytnygnipymi, npmd wnwGahG
wnnny - Gynud t dwdwhnpnh wpwiwnpuo  YwljuwGwphg
Juwuowpwoe Gfuqbgiwl Ywupl wtnbjuwnympymb: Uwnnigfwo
Ownwymp)mbitph Ybpwpbpjwy hwyybnympmbp Yuqifmd b
hwyybnm wduju plpugpmd CGYLpmpjwl L {wdwiunpph Shel
unnpugpwd wnwpwGhGiph hwGdGowG-pGomiiwi Yepwpbpyug
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right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8
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Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancet the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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MNuwjfwlwgpuyhl vpupowiynpmpnGGbph jjunwpiwl juwd ng
wwumwd junwpiwi hwiwp Unndtpp ywnwuhswiwnynpynb
b6 Yypnd  QwjwunwGh  <wlpwuytinmpjul  opkpltpny L
Qwjwuwnwbh {wipwybtnnpjul dhowqquyhl wwjdwlwqgpbpny
uwhiwljwd GnpibiphG hwiwwywumwupuiwG: CGYLEpntpymip, npujtiv
Qwjwunwbh dwlpwwytmmpjwG onunwihG Yuuoh wqquyhl
owbpwwnp, thnuunwjhG ownwjnipjmGitph dwnmgiwl
wnlympjudp  yuwnmwufuwluwnympymbG t §pmd  pugwnuubtiu
dujuunwlh  LwGpunytwnmpjuG  opkGpltpny L dhewqquyhl
wuwjdwlwgptpny uwhdwywo Yupgny b ujujiwiGhpny:
Caybpmipymbp  ywuwupwlwwympymbG  sh Ypmd, Gpk
hwugbwwhpngp  thnunwjhG wnwpwGhGtpp 366 wnwpyl] ny
unnyq Wiwd ny  jhwpdtp  wnwpiwG  hwugbh, hwugbh
thninfumpjwG, hGswybu Gwb hwugbwmhpng pugwiwynipjwl Jud
Caytpnp)nilhg wijwiu wy ywwdwnm]: OnunwjhG wnwpwn
Yawuytym Yud Ynpumh phwptpnd, {wdwiunpnh hpuymGpGhph
hpwuwGugnuip Yumnwpynud k thnutnwjhG Juugh
ownwympmGGtpp Yuwpquynpny {wjwunwGh {wlpwujbnnipjwl
optGugpmpjwdp, {wjwunwGh Lwlpwuybnmpjul dhowqquyhb
wuwjpdwlwgpbpny U wjy hpwjwlwl winbpny uvwhiwijwo
Ywngny:

UnyG wwjpdwlwgpny uwjwpuowynpmpymGGlpi  wdpnngnipjudp
Jud Jwulwyhnpbb sjunwpbm nhypmd Unnibtpé wquumymd G
wwwwujuwGwnympymbhg, tpl nu tnky t wGhwnpwhwptih mdh
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3.13

and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall’ inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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4.5

4.6

4.7

hwlqudwbpGph wqntgmpjwG htwlwépny, npp Swqby b umy
wwjywGwghpp YGptymg htnn, L npp Unnitpp  sthG Ywpnn
JuGjuwwmbuti b jubluwpghighi:

UnyG ujwjiwGwqpm| unwGdGwo thnuuw hG Yuugh
dSwnwympymbGhpp ny wwwnyws twnmghn, wjG b’ thnunwjhG
wnwpwlm  Ynpunp, YGwufwoph Ywd GhphwGpuwwybnwlu
dwnwympymGGhph pypmd’  wnwpdwG hulhy  dwiltnGhpp
luwfunbym phyptpmd, CGYEpmpymGp WwnwuuwGunntp)mG t
ypnui  «@numnwyhG Yuuy Swuhl» dwjwunwGh dwipwwybunpjwl
optGph 19-pn honjwony, hul dhpwqquyhG thnunwjhG Ywuh
ownwympymGGtph phwypmd' <wjwunwlh  dwlpwybnnpjwl
thowqquhG wwjdwlwgptpn] uwhiwbjwd Yupgny:

dwlwjunpgh  Ynndhg  unyG  wwjdwlwgph 3.8 Ytwnnyg
(wwnbtuwwd'  Ynnstph  hwdwdw)impjudp  vwhiwljwd
dunfjtinh  fuwpndwG  ghypmd  CGYbpmpymGp  Ywpon  E

Qw@wfunpph Gyundwdp jnipupwlygmp mawgwd opu hunjwn
hwyqwplty wnyd' YéwpiwG Gpwyw, uwhuyb  sfGwpjwo
gnuiwph 0.05%-h swthm:

Smydbph U qud/ wmqubph Yswpmdp UnndbphG sh wquund
hnptiGg wwjswlwgpuihl wwpuwynpnipymGibpp wdpnnempjwdp
Juumwpbint ywpuowynpnipyniGhg:

Uy nhypmd, bpp  «GGmdGhph  dwuhl»  Qwjwunwih
Qwlpwytnmpjub optlpny Gwhwmbuwd Yupgny qGniiGkph
dwuhl {wjwumwilh Qwlpwybwmmpjub opkGunpnipjwi
wwhwblbph Juuwwpiwé huynnmpjwi Wijwy Jepwhuynpnpjwi
Yywd pnnnpGph pGimpywG wpymbpnd wpéwlwgpmd t, np
qftwl gnpopGpwgmd  ShGglh  unyG  wwjdwlwgph YGpnuip
Caytpmpymbp GhpYw)jwgnty t Ytnd thwuwnwpnphlp
/ntnbympymGGep L wiywiltp/, npp wpymipmd CGYkpmpjwip
hwnpnn  Swlwstim  /pwpm/  dwuhl nppnudip ~ sh
hwiwywwwufuwling {wjwumwih {wlpwubnnmpjub
optifunpmipjuGp, www, wyn hhdptpp h hwjn quimg htwn
dwéwfunpnG hpwymbp mGh ShwynmdwGhnphG Moty unyd
wuwjiwwghpp, tpt wpdwlwgpwd juwunmdGtpp dhGsk unyl
wuyiwwgph YGpnudp hwywmGh hGkm nhiuypmy qimdGtph JwuhG
Qwjwunwih Qwlpwybnnpju optiunpnipjul hwiwduw)G hhdp
yhwlnhuwGuihG uny6 ww)dwGwqhpp sYGphim hwdwp: Cln
npnud, unyyl Yowny Gwhwnbuwd wwjdwbwgph shwlnniwth
motwl  phwypmd, <dwdwfunpgp  sh Ypmd  wwyiwlwgpp
thwynniwlh movwl  htwlbwGpm CaykpmpjwG  hwdwp
wnwowgnn YGwulbph juwd pwg pnnGjwd ogmunh nhulp, hul
Caybpmpymbp wwpuwynp b <wjwunwGh Qwlpwuybnnpjul
optiGunpnipjudp uwhiwGjwo Jupgny thnfuhwinmgby
dwlwlunpnh Ypwd YGwuGbpl wyG Swyjwiny, npp sh Swdlynud
dpGsl momdp unyl wwjdwlwgph Ywuwpiwdp {wdwhunpgh
unwgywony:

Onunwhl Yuwwh, wyng pymd’ Upwqplpwg thnunwjhl Juuh
(EMS) ownwympymGGbph dhongny wpwwuwhiwlyul bpypltp
mnupyynn  wnwpwlhGiph wlgiwl dnnwynp Jwdytnlbpp
hpwywpuymd 66 CGYLpmpyjwG hGnbpGhunwihlG fuypnd Jud
Jupnn 111} mpwiwnpyty {wdwjunpnhG Caytpmpywl
hwiwwwwnwufuwG hnunwhG pudwGimGpGtph dhengny: Unyd
Yyhnnd Gwd wnwpwGhGhph wlgiwb dwdybnblph hwdwp
CGYLpmpymGp ywwwuhnwlwuminpymi sh jpmd, pugwnmpjudp
duwjwunwlh  Qwlpwybnnmpjul  wnwpudpmd  wnwpwbhiph
wlgdwl huyhs dwiytmbGtph juwfumdwb nhwyptiph: CGYEpmpyman
wwwwujuwlwwynpymG sh Ypnud Gwb w)y whnmpymGGbph, wn
pynui’ wmwpubghy Ywd Guulwlyjwl Juiph wtnmpymbGhph
thnunwhG Ywuwh GwGwlywd (wqquyh) owbpwwnplbph Ynndhg
wnwpwGhGbph wigdwb dwdihtimGhph (uyjwy whnnpymGihpmd
qnponn huljhs dwdybmbhph) pwpmdw hwlwp:

CGytpmpynilp wwuwuhwwuympymbG sh Ypmd <wywunwGh
Qwlpwybnmpjwi b wy wenmpymGitph dwpuwhG dwpdhGitph
Ynnihg hnunwyhl wnwpwln wlgnuiG wpgbibm hwdwp, wyn
pynui’ wnpwpwlne dnunpp umjjwi whmmpywl wnwpwdp wpqbitm,
wnwpwiht wngpuybim juwd prGwqpuybm Jud wnwpwGhG

event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country,
confiscation or expropriation of item; destruction of item.
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pwgwhwympjwl pbypmd thnunwwmwpp  Gdwl  wewpwGha
YtpwnwpdGnud t ginunwhG pwdwiimbp’ hwenpg opp wnwplint
Gwywwmwlyny:

Zwgnpn opp hwughwmppng pwgwluympymGp YpyGytin nhypmd,
(hnunwnwpp  hwugbwwnhpng hwdwp ponmd £ dwlngughp’
thnunuighG pwdwlimGp Gepywjwbum b shwGéGwds gpubgynn
thnunwhG wowpwGhG umw Guwim dwuhG:

UnyG qiuph 63 Yhwomd Gwd Swlmgughpp thnunmwmwpp
nbnunpnd £ wjwy hwugkh thnunwhG pwdwinpuyhG wpynmd
Yud thnunwjhl pwdwnpruyht wwhwpwih hwiwwwnwutew
lughynud: ®nuwnwyhG pwdwGnppw)hG wpynh Jud GnunwjhG
pwdwlnprujhG ujwhwpwih pwgwluynipyul ntiypmd
thnunwwwpp  owlmgwghpp  hwGdGnd b wjwy  hwugbnd
phwlpnn swhwhwu wGdwlghg duYhG, hul npu wihGwphGnpjwG
phwpnd dwlmgwaghpp thwyglmd & dmwnph gnulp:
bpujwpwlwlywl wid Yud wihwwn dtnGwplunbp hwinhuwgnn

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items



6.6

6.7

6.8

6.9

6.10 dwuwpwy  (sqpubgynn)

6.11 G-pulgynn

hwéwjunpnGhphl maquo gpulbgynn wnwpwGhGtiph hwGéGdwd
qnpoplpwgl wuwhnytym fyunwyny {wswlunpp wnwpwln
hwugtwgpnuiG hpwlwbugGthu Gymy b hpuwnjuwpwlwyuwi w@dh
ywd wihwwn dtnGwplyuwwnhpng wyl Gpluywgmgsh wimGp, npl
hpwywunt b unwGum hpwupwiuwiwl widhG jud wihwn
dtnGupyuwhpngp  hwugbwgpud thnunwyhG  wnwpwGhG:
Zw6wlunpyh Ynndhg unyG Yewmmd Gwo’ thnunwijhl wnwpwGh
unwlwm hpwyjwumpym mGkgnn w@dh wlmGp yGzYEm
phypmd  wrwpwlhGtpp thnunmwwmwph  Ynndhg hwGdGymd &G
ppuwjwpwlwyub whéh ghwpnud’ ybpohGhu  nbwdwphl Jwad
nhjuquph Ynndhg thwgnpfud wGdpt Yuwd nEyunjuwph hpwdwin]
ywhiwbwd wpluwwmuyghlG, hul whunn AdtnGwplywwnppng
piypnud’ wldwdp wGhwwn atnGwuplwwppngp Ywd YupohlGhu
ynqthg (hwqnpud  wGdhG  Yud wGhunn  dtinGwpywwnppng
hpwiwGny uwhiwGwd wuwmwyght:

Unyi  qup 63 Ytmd Gowo shwdGywo  munwjhl
wnwpwhGtpp Yhpunuaynui b6 thnunwjhG pwdwlimip, nputin
G2qwd wrwpwGhGbpp wwhimd GG 30 (tpium() op: UnyG Yhnmd
Guwo  bphumbopju  dwiltnh pipwgpmd  hwugbunnbipp
(hwugbunnhpng  GhpYwywgmghsp)  Ywpon b Geplujwlus
thnunwjhG puwdwliniGp b unwlug thnunw)hG wnwpwGhG:
GptunGopyw dwilbnp [puiwinig htun shwGdGywo hnunwjhG
wnwpwlhi CGYGpnpymbp  unyl wuwjtwlwgpny uwhdwlgwd
Yywpgny YGpunupdind £ QwlwjunpphG’ Gpbiny  shwGaGiwb
wwwnéwnp, npp (pugynud £ CN 15 dlwpnph ypw:

UnyG giiuny Gwiuwnbujwd wewpwGhGhph wwhiwb phuniiopjw

dwdytnp <wdwlunpnh qpuiynp wwhwGeny Ywpnn t ypSwunyby L
uwhiwGyt CGYLpmpjwe Ynqihg wnwownlynn wj dwiljtin:

UnyG wwpdwwqph 2pgubwyGpmd thnunwghG dwlpngGhph b 2
(tpynt) Yhingpudp ghpwqubgnn wyg wnwpwhGtph, hGyubu Gwb
gywhuwfip pninp wnbtuwlyh wnwpwGhlbtph hw(dGnuil
hpwlwlwgymd b hounwgh pwdwGimbpGbphg: UhGsk 2 (bpyny)
hingpwd pngnp wnwpwGhGupt ChYykpmpywl Ynndhg wowpynud GG
hwughwlwl wpwpiwl Ywpgny, b wnwpwGhGtph hwGéGnudG
hpwiwlwgymd t unwgnnh pGwympjwl, gnpomiGnipjul Juud
quiftym ujpnud’ pun wnwpwbnt Ypw G2ywo hwugtih:

Gwiwjugpuiwl  pnpwlygmpmbp
(wjunthtin’ <wuwpwy Gwdwly), wyn pymd wmufig dpwpwiynpiwd
wnwpynn  hwuwpuy  dlwlbpydwdp  wyg wnwpwlhGtpp
(hwuwpwy pwghyllip, Swlmgnuibbp, CNO7 htmdowlmgnuiibp L
wjlG) umnwgnnh hwughG uuywuwpyng thnunwjhlG pwdwGdndp
dnunpwgpyim  opp  CGYtpnipywb thnunnwwwph  dhengny
woluwnwlpwyhi  Jwdtph  pGpwgpnud wnwpymd G pun
wnwpwGhibph ypw Gzqwd hwughGhph: dwuwpuy GuiwyGkph
hwGaGnui6 ppwlulwgymd b npulp thnunwhl pwdwGnpruishG

wplnmud fuwd  thnunwhG pwdwGnpiuyhé  wwhwpwGh
hwdwywinwufuw  fughymd  wnbnugpbm thongm]: Onuwnwjhl
pwdwlnppuyhG  wpynh  Yuwd thnunwjhG  pwdwlnpnught

wwhwpwh pwgwlwympyul ntupnud hwuwpwl Guwdwylhpp
hwGaGymd t wjuy hwugbnd pGwlynn puhwhwu widwlighg
npbt  dGYpG, puy  hpuwjwpwlwlui wGéh  Jud wlhwwn
dtnGwpywwhpng nypmd Gdwd wnwpwGhltpp hwiGdGymd b6
uniyG wwydwGwqph 6.5 Yhnny vwhdwbijud hpwwum widwbghg
nplt WEYhG:

thnuunwjhl wnwpw@hGtpp hwugtiwwhnpnp
(unwgnnhG) hwGaGymd &G widp hwunmwnng thwuwnwpnph hjiwd
ypw: Gnunwwnwpi uvnmgnud b hwugbwwhpng (uunwgnnh) wGép
hwumwnng Gwumwpmnpp b gpulgynn wnwpw(hG hwGdlmd t
pwgwnuuybiu wnwpwlin Ypw ipJud unwgnnh(:
bpujwpwlwlwl wiih yud wihwwn abnGwpywwhpng nbiupmd,
bpt wnwpwlm Ypu Gwo st wnwpwGhl unwgnn hpwijwunt
wldh wlmGp, www qpubgyny thounw)hl wnwpwhGkph
hw6aGnui6  ppulwlwgGhihu, dhGsk  wnwpwln hw(GdGnuip,
thnunwwnwpl  unngnud b unyl wuwjdiwlwgph 6.5 Yy

6.6

6.7

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the

‘addressee (receiver) and provides the registered item

exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the



uwhiwljwd wnwpwlhl vnwbuim hpwdwumpymb mitgnn widh

wép hwunmwwmnn hwunmwpninpp:

6.12UnyG uwwjyiwGugqph powGulGipmyd  <wdwhunpnh  Ynnihg
wnwpywd, uwyuwjl «Ny CGYtpmpjwl dhinpny shwldGwd» pmnp
wnupwGhGhpp yepuwnupdymd Gl {wdwjunpnhG, pugupmpjudp
dhowqqujhG  inunwihG  Swnwympymbibph  wwjpdwGGhpm|
uwhiwiwo npnpwlyh nhwpbph, npnGp  Yupquynmimd GG
Quwjywunwbh dwlpwwybmmpypub thewqquyhl wpuwydwlugpbpm] b
npuiig hpiwl Ypw hwdwwwwwufuwl wyenmpymbiph Ynnihg
uwhdwGywd hnumnwhl ulnGGhpny:

6.13 Unwpyjwo, uwluwyl@ «Ny CGYbpmpjwuG dtnpny shwGdGwo»
dhowqqujhG wnwpwbhibpp Ybpunupdymd GG {wdwjunpnhG’
ytpohGhu  Ynndhg  YGpwnupddwl  hwdwp  vwhdwljwd
ownuwympjul wpdbpp YGwpim pghiypmy: Lhphwipwybnwjwb
wnwpnuiGhph nhiypnui wnwpwGhGtph htimnybpwnupdp
Juwwmnud £ whydwn:

6.14 UnyG uwwjdwlGuqgph pdwunny  «Ny  CGYkpmpjul  dbnpny
shwGdGjwo» bl  hwdwpymd  htnlywy wyl  nbwptpp, bpp
Caytpnpymbp Ywwwply £ unyl wywjdwlwgpny vwhiwljws hp
wuwpnwluwlnpymbitpp, vwljw)l wnwpwihl hwugbwwhpnep sh
hwGaGybG

w) hwugbh upuwy (hGknt Wywwdwnny,

p) hwugbh tinthnjunipjwl ywwndwnny,

q) hwugtiwwmhpng pugwlwjmpjwl ywwndwnny,

n) wnwpwln Yypw Gwde hwugimd hwugbwnhpng spGwlytym YJud
squbytym wywwswnny,

t) hwugbwwhpng Ynnihg wnwpwGhlG vwnwlwmg hpwdwpytm
wwwniwnny,

q) qpulgynn wnwpwbhlGtph phwypmd’ hwugbwwhpng hGplnipymin

wuwpqim  wGhGwphGmpyjul nbypmd  (wGép  hwunwwunn

thwutnwpnnp sGEp{uymgytint ghypnud), :

t) CaytpmpyniGhg whljwju wyp yuwwnGwnny:

6.15 UnyyG wywjdwlwqpp hdwumny hwugll hwdwpynid £ unnyg, tipb
wnwpwlim Ypw |pugwd hwugmi welw GG hbhnbyw
swthw(hpGhpp Geplwjwgywo hbppwywinmpjudp’

w) winb wqquimd,

p) thnnng, mni, 2tGph hwdwyp, plwiwpwih hwiwp,

q) pwywywjph wijwlimd /Adwpq, pwnup, gjniy/,

1} thnunwghG quuhy:
<dwjwunw(h <wlpwybumpyjui wnwpwdphg nmpu  wnwpynn
wnwpwlin ghypmd pugynni Gl Gl ybonmpjulb wljuidwb
nuywp, hGauybu Gwl wpnwuwhiw@ wnwpynn wnwpwln
dlwybpydwl bwiwp uvwhiwlwo YJuybpwwwjdwlitpi m
dLwpnpbpp:

6.16 UhgwqqujhG thnuinwjhG wnwpwhGLph plnmGiwd,
dLwlbpydwl, wnwpdwl U hw@dGiwG, pGyybu  Gub
htimybpwnwpéh htin Juupjwo qnpoplpwgGtiph
wnwidiwhwnympymGitpp  vwhdwlfmd 6  {wjwuwnwbh
Qwlpwytinnpjui dhowqquhG ujwjdwlwqptinm]
(RwiwfuwphwjhG hinunwihG shnpjw wimbpn):

6.17 OnunwyhG Yuwwh SwnuwympymGitph dwnmgdwl wwjdwiikpp
(Gwl unyl yuypiwbwgpmd Guwd wwjdwiGhpp) vwhiwliquo b
Qwjwunwbh {dwlpuwwybnnpjui dhpwqquyhl wwydwlwqgptpny b
thnunwhG Yuwuh gopdmGhimpymGp Yupguynpnn  {wjwunwGh
Qwlpwwybtnmmpjuli hwiwwywwwufuwl  ppwdwiul  wlnbpny:
{dwwlunpph  wwhwlony  CGYkpmpymGp  wwpounp L
wipnnowlwl L Jdwwgkh wbpijwwnympmb  wpudwngpbp
{wéwlunpphG ownwjmpymbitph  JwumgdwGli  wnlgynn
gulugwd hwpgh Ypwpbpjuwy:

item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index. o

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



Gnifu 7. Lbdtph movwb yuwpgp

7.1 Unyl wwjpiwGuwgph Yuwuywygnpjudp Unndtph Jdhol dwqud
Jt6bpG m mwpwdw)impymGGpp noymd b6 pwlwygnipymGGbph
thongny:

7.2 Pwlwygmpymbitph wpyniipmd hwdwdw)impymb dtnp spliptiym
nhypmy’ YUnnitiph dhol dwquwo Ytdkpp moymd Gl nuwwlwb
Jupgny' dwjwumwlh dwlipwwybtinmpjui optiunpmpjwbp L wjyy
hpwjwiwl wimtiphG hwiwwwwnwufuwb:

Gmju 8. Gquuhyh; npoyplitp

8.1 UmyG wwpwlwghpi mdh vty b dmlmd L Unndbph hwiwp
wwpnwnhp b gunimd YGpiwl wwhhg L gnponu bt dhGk
20.12.2019: Unyl wwjdwGwqph wwjdwlGhpp Yhpwnymd LG
01.01.2018p.-hg ( pwn. optiliugpph 441 hnnjwd, 2-pn dwu):

8.2 Unyl wwpiwlwqph dwibmp Jupnn t Gpupudqyty dhGsl wyn
dudbnp puGwp’ umyl wwjdwGwuwgph Ynnitphg nplt dbyh
wnpwowpympjuli  wejwimpjuwli phypmd  wwjdwlng, np
{wwhnpth dna sh Ybpwgtp thnunwihli oSwnwympymGGtphg
oquybjnm wwhwlon:

8.3 Unyl wwjiwlwghpp sh Yupnn dwulwihnpt6 Yud wipnnepmpjudp
oyt Unndtph dinfjuwnupd hwiwdw)impjudp’ pugwnnipjudp
LwjwumnwGh wlpwybwnmpjubi optlGunpmpjunip vwhiwlifwo
Jwpgny wuw; Ownwympymlbp qGhim  hwidwp  wGhpudbm
$hiwluwljul hwnwgnuiGlph Gjwqtgiwi nbuptph:

84 Unyl wwjdwlwgpny uwhdwlfwd  nunwihG  YJuuh
ownwympymbGph qltph (uwywqbtph), hGyybu Gwl Gnunwjihi
YJuuh ownwympymbaGhph dwummgiw( wwjdwGGtph

thnhnfumpmGGph ghypmd, CGYLpopmGp thmhnfumpymGGtph
Jtpwptipjw; wmtinbjwwympymbp wpuwdwnpmd E {wdwfunpnhG hp
thnuumwughG  pwdwGdniGpGbph, hGawybu  Gwb  CEYLpmpjw6’
www.haypost.am hGwbtpGtuwjhG uyph dhongny:

8.5 Onunwjh( Ywuh Swnwynpjmbitph Swnmgdwl ww)dwGGtphl L
duniytinGtphl L Ggwo ownwynpymbGhph qltphl (uwlwqltphl)
sUbpwpbtpyng unyl@ wwjdwlwaqph wjp thnthnjumpymbGbpp Yud

nwgnuiGhkpp {uunwpynd LG Ynndtiph thnfuwnqupd
hwiwdwjGnypjunip’ {wjwuwnwbh QwlpwutiumpjwuG
onptGunnmpjyunip uwhiwGjwue Jupgny nwgmghy

hwiwdw)Gwqptp YGptim dhengny:

Unyl wwpiwlwgpny G(whwwmbuquo' wwjiwlwqph nodwG
nbuptiphg pugh unyl wwjdwGwgehpp Yupnn b moyky Unnitiphg
Jnipupwlgymph Gwhiwdbtninpjudp guwijuwgwd dwiwlwl wjn

8.6

dwuhG  §jnw YnnihG dbY wdhu wnwe qpuynp Swlmghm
wwjiwny:

8.7 Unnibpp hwlwdwjlymd GG, np bpb unyl wwjdwlwgph
qnponnmpjwl  plpwgpnd  <ugywuwnwGh  {wlpwwybnnpjub

hwiwywwwuppwl  Gnpdwwpy  ppujwliul  wlymbpny  L/AYwd
dhowqqujhlG wwjdwlwgptpn uvwhdwlytl dwnwjnpimGGph
dwinmgiw( wj wwjdwbp, b hwibdwn unyl wpwjdiwGugpm]
uwhiwijwo dwnwympynlGibph dwunmgdiwb wwjdwilGtph, wuyw
Unnitipp  YwnwelnpmytG hwiwywwnwupuwl inpdwwnhy
hpwywlywl wynbpny Yuwd dhowqquihl  wwjdwlwgptpny
uwhiwijwd SwnwympymbGiph Swnngdwl wwydwibpm):

8.8 Unyl wwjiwlGwqhpp Juqijwd b hwybtptib b whqibpt (hqmbtpny,
hujwuwpuwqnp hpwjwpwGwlwi nid mGkgng ynpu (4) ophGulhg:
Mujdwlwgph 3 (tptip) ophGwyp dGmy b CGYLpnpjwG Ymn, huy 1
(dtY) ophGwlyp wpymd t dwlwlunpphG: dwjbpbl L wlqbptl
wmbpunbtph dtp wmwppljwimiltp uwd hwlwunpymbGlp thGhmne
nhiypnui gnpomd t hwjtptl wmwppbpwlyp:

8.9 Unyl wwjpiwlwgpny Yumwpwd pnnp gpwynp dwngnuiltpl
plnmiGhh 66 Unndtpp Ynndhg, tpt npulp Yuwwmwpdtp GG unyb
wwjiwlwgph Gmpu 9-n  uvwhiwGwd ppwjupwlwlwb
hwugbitpny  YJuwd  bGjwpnGwihG  Gpubwiyny htinbyuy,
EibywpnGwyhG thnunh hwugblGbpny

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains
valid till 20.12.2019. The terms of the present contract
will be effective since 01.01.2018 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CaykpmpymG * namakanish@haypost.am Company: namakanish(@haypost.am

Client: karavarich@mail.ru

dw6wlunpy  karavarich@mail.ru

8.10 UnyG wwyswGwgph 9-pn qlumd G2fwd JunfbpwuwywywGGhpmd b 8.10 In case of making changes in the requisites under Chapter

uny wuwydwlwgph YGpswl hwdwp {wéwhunpgh Gephujugpus 9 of the present Contract and the application submitted by
nphinind U npuwG  Yhg  rwumwpnplipmd  GinhnjunipymGGhp the Client for signing the present Contract, as well as in
yuwmwpybyn nhypbpmyd Unnibpp owlmgmyd GG Shijwlg wjn the documents attached, the Parties notify one another
dwupli hwiwywnwufuwl hmhnfjumpymbp Ywwnwpybing htinn within three days after the change has been made, or
tnopyw  dwilwnnd  juwd  wlhwuwn, btph  thnthnjumpymiGp immediately, if the change relates to the bank requisites
ytpuptipynud £ pwGuyhG Juybpuww)fwGGbphG L fEYynpnGwht and e-mail addresses.
thnunh hwugbhG:

Qmifu 9. Unnikph hpwwpw Gl hwugkGpp, pwiwhG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

Juytpwywjiwiitpp L vnnpugpnipymGGtpp REQUISITES AND SIGNATURES

CaytipmpymG’/ Company: {wdwlunpy'/ Client:

«wjthnuu» OLRL/ 42 wpnupununnipjul GwlwpupnpynG

“Haypost” CJSC, Ministry of Justice of the RA

p.6plwG, Uwpjub 22/ p.bpluwb, 4L.UwpqujwG 3/8/

22 Saryan street, Yerevan 3/8 V. Sargsyan, Yerevan

&4U<</ Tax code: 02507464 24/ Tax Code: 02506264

«unGytipu pwly» OLL/ UbGupniwlwl quidwybnwpul

“Converse bank” CISC Central Treasury

<</ Account number: 1930003703156000 22/ Account number: 900011018547

<bn.’/ Tel: /010/ 514-548 2bn.’/ Tel: /010/ 594-103

'

Q[}n{;ﬁi{np !na‘muthvu‘lrﬁpplbvﬁh uuwwnnGwwmwp’/
Actin € /gfrﬁxcg:uti_yéfQ-'fﬁcg:f:

iy Uyug, Juiﬁ/ ‘H.Avagyan

Ywwwpny' Ubnu bwpunpjul
<tn." 514-548
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Suytud 1
«wjthnumny GRL L <L wpnwpununnpjul Gwjuwpupnipjw b

thol 17.01.2019p.-hG YGpywo phy
PD-43-01-19 wwjpdwlwqgpp

®nunwyht Ywugh dwowympyniGGhph htun juwfwd umphwinuywhG
ownwympjmGGtph, hGswybu Gwl odwlnuly dSwnwympymbGGiph
duwnmgiwl wwyiwGGhpp

. QwSwjunpgp (Kwdwhunpnh hwiwywwmwuefuwl ppwyjwunt wyluw-
winnp) wnlwqf bptp dwd wrwe htinwjunuwquGgny wwwnpprd t
thnunuyhG Juwh owepwympjul htwn Yuupfws umphwGnuywh
SwnwynipjniG’ mbntiympynl hwnnppbiiny wnwpdwb Gipwlw thnu-
wwjhl wnwpwlhGbph pwGuwyGhph W pwzh Yhpwpkpyuy: Unyl yb-
wny Gpwo htinwnuwhwdwplipp {wdwjunpnhG 6 wpwiw-
gujmd CGYLpmpjwb Ynnshg: Unyl wwjdwlwgpm] Guuwmbujwd
odwlnuly ownwympymbGbpp Gipwnmy 6 Guwdwlylbph Ppodwl m
puwn vwluqGhiph Gudwlwbhybp hwyglityn gnpoplpwgGtpp:

2. CGYytpmpywl Ynnshg gpubgynid GG unylG hwybpwoh 1-hG Yhumny

uwhiwGjwd hnunmwihl Yuwh dSwnwympymGGuph hbn juuyywo
uniphwGrpuiwjhw ownwjnipjul wuwmytpGbpp:

3. Onunwjhl wnwpwGhGiph hwGdGmiG CGYapmpjwl ppunjwum

wpfuwinnghG (wjunthtin’ bpuwjwunt wluwwnng jud UniphwGnuly)
hpwywwgymd t dwdwhunpnh Gowo hwugtmd' pun {wGwlunpgh
ynnihg GhpYujywgywd thnuuwphG Yuwwh Swnwympymbitph htn
Juupwo umphwlnuujhG swnwynpyuG wjuwmybiph:

4. Onunwjhl Yuwh dwnwjnpymbGGtph htn  Yuuwd umphwG-

nulwhG dwnwynpjul wwwntpp wnwiwimg hbnn wwagbpp
gqpwlgnn wyuwwnnli wGdhpwwbu wjn  dwuhl hwymlimd E
{wdwjunpgh hwughG uywuwpyng CGYEpnpjwGE UnphwGwnwulhd:

5. Umphwlnulp, uwnwwmny <wdwpunpnh  wwugbpp, g

wp uwwnwbpwihG opjw plpwgpmd wyghnud t dwdwlunpnh Gwoe
hwugtf L unylG hwybywon] vwhiwljwd Yyupgny pnmGmd b
{wdwjunpnh wmpwdwnpuo hnunw)hG wnwpwGhGpp:

6. Onunwjhl Jwwh ownwjmpymbltph htin Yuupjwo uniphwGnuiju-

JhG downwympymb wwwyhptimg htwmn {wéwlunpyp thoumwhG
Yuwd wjy; wnwpwlhGlpp twpbpwynpmd t hwnmy wwplbpnud,
npnlp <wSwhunpnhl wpuwdwnpdmd b6 CGYEpmpjwa Ynnihg:

7. ®Onumwyhl wnwpwhbph hwGdGmy-ppmGmip juwunwpfmd t

thwl wwplbpny:

8. ®nuunuyhG wnwpwGhitpp Umphwlnuyh Ynmpihg plnmbymd GG

dwlwjunpph pugpud gnigwyh hhdw6 dpw: Smgwiyp Juquigmd t
tpym ophGwlhg, YGpymd L unnpugpymd t {dwéwiunpnh Ynndhg:
Snguwimd {wwpunpph L CGYhpmpyjwG Ynndhg (pugymd bl
htinlyw mbinkympymGGtpp

0 <Qw(dGiwG-pinmbGiwG opp, wdhup, wwpbphlp  ((pugymd t

Qwdwjunpnh Ynniihg),

0 <wdwjunpgh wijwnuip (pugymd t {wiwlunpnh Ynnihg),

Onunwjhl wmupwlm hwugbwwmppng §qphn hwugkG, nwuhyp,
wnil, wqqubmbp Yuwd wijuwimip (pugymd t <wéwlunpnh
nndhg),

QwdGynn wnwpwbhitph htppwlwl hwdwpp pun gmgulh, pln
npmd gnigwyh hbppwlwl hwiwpp qpynud b Gwlk wnpwpwln
JtpLh dwju whlpmbmy (pugymy b {wwfunpnh Ynndhg),

0 3mpwpwlsgymp wnwpwln puwyp (pugymd t Lwswiunpgh Ynndhg,

huy {dwSwunpnh Ynndhg (pugywd shGhm niypmd unmgymd b
nugynud bt dimunwghl pwdwlimGph  wwmwuluwiwmnih

Ynnihg),

Annex 1
of the Contract N PD-43-01-19 signed on
17.01.2019 between “Haypost” CJSC and

Muinistry of Justice of the RA
Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1*
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company ‘shall fill in the
catalogue with the following data:

0 Day, month, year of provision and acceptance (to be
filled in by the Client) ;

O Name of Client (to be filled in by the Client) ;

[0 Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

0  Weight of each item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;



10.

1.

13.

15.

Smpwpwlymp wnwpwlm mbuwlp hwewpuly, wuwunyhpjwo
(ipwgyntd £ Qwswjunpnh Ynndhg):

QwdGiwl  bGpwlw  thnumwghG  wnwpwGhGpp, npwig
Ytpwpbpjuy jpugdwds gmgwlltph ophGwyGhpp’ unnpugnjwd L
ypywd <wSwiunpph Ynnihg (wswiunpph Ynndhg  (pwgdwl
hlpwijw guipnbpp jpugywd Yhswymd), wtnunpnd Gh ujwpynud,
npp thwlynd b <wéwjunpnh Ynndhg L hwlwo YhSwlmy
hwGd Gynut £ UniphwGruslyhG:

UniphwGnulp wjgp wjwpnbing htinn dwéwlunpphg plingmGywo
wnwpwGpltpp (Wwpltpp) hwGdGmd b plgménn  nunwhG
pwdwlinGph yjuinwuluw GunmhG (wbn, oybpwwnnp):
Gnunugh  pwdwGinmblph  wwuwuhwuwnmé  juwowpmd b
wnwpwGhGph wijwGwlw6 vnmgnud b hwiwwwwnwufuwingg-
jwG phwypmd  dLwybpymd b wliuGuply’ gmguymd  Gud
wnwpwlnt  wbuwyhi hwiwywnwuuw  npybu  gpulgynn
(wwwyhpywo) uwd hwuwpwy wnwpwh:

. Onunuyghli  pwdwlimGph wwwnwuliwlwnml  wewpwGhGhph

dlwlbpydwl gnpoplpwgl  hpwlwlGwgGhihu  jmpupwlsynp
wnwpwGhG (hwuwpwly, wwudhpwd) wnwGdhG-wnwGdhG
pomd L hwibtwwnn b gmguynd Gqwo wnyjwiGephG: Gpb
gmguymd pwgwywnd t  wnwpwim  puph  Ypwpbpywg
Jwéwfunpnh  Gynuip,  www  thounwghG  pwdwGdimGph
wwinwuluiwlwwmG Yemd b wowpwlhG L wnwpwlnt puzh
Ybpupbipyuy wmyup Gynd & gmguyh hwdwwywnwufuwl dwund’
wnwpwGne wfyuGhph ghiwg: Gpt unmgnuihg htnn ywpgynui t,
np hwGéGwd wnwpwn' {wdwhunpnh Ynndhg jpugywd pwyp sh
hudwywnwufuwlnd gnigwymd’ hwiwywnuwuuwl wnwpwn
nhtwg  Guwd  pwphG, wuyw hnunwhG  pwdwGdnbph
ywwnwuuwbwnnG (0wl wnwpwGhGipp  dLwhbpymd  E
ywwwpbny  hwiwywnwupuwG nggmd, spp unyG o YJupghl
hwdwwywnwufuw Gepyupugymd t <wdwfunpnh hwunwndwp:
Onunughl  pwdwGimbph  wwwmwuluwfwnmb  fuwlglnd  E
hwiwywwnwufuwl vwiwgbh GuiwwGhy, huwlygimd t qowbh)
whnwlyp, (ruglmd b wlgnppughp, [pugbnud t gmgwlp (gmguyh’
hp Ynnihg |pugiwl bGpwlw nwywbpp) Grhnd jmpuwpwlymp
wnwpwlint hwdwnp uwluwqGtphG hwiwywwnwufuwl
hupqupyjwe  hwumypp, jmpupwlgnip  wrwpwbn  qowlh
whunwlh hwiwpp, hwGdGynn wnwpwlhGtph pighwinp pwiwyp
L pGnhwlnp gnudwpp’ Gotny Guwb Uniphwnuih wigbmpywG b
uny  hwybpwom]  Gujiwmbujwd  odwlnul  dwnwynipjwl
wpdbipp, YGpmd L unnpwqpmd b gnigwlyp, nphg htnn gmgwyp b
wnwpwhGiph hwiwp jpugjwd wlgnppugpipp hwGdlmd
UmphwlnwlhG hweonpn wigkmpywl dwdwbwy, pwjg ng n pwd
mfuy opjwl hwenpnynn dhGsk 3-pp wyhuwnwlpwihG opp’
Lwdwlunpnhl hwid Ghne Guwmwyny:

Syw; wdwjw plpwgpnd  dwnnmgywd  thnunwihG  Juuh
ownwnpymbbtph htin Juuyudo umphwnuiwjhb
ownwjmpiniGGhph plnhwlnp ghGp, npp hwyguplynud t unyb
hwytpwon] vwhiwbjwd qlwgmguyhi hwiwwywnwuuwG,
wpunuwgnynd t inunwghG Yuwwh dSwnwnipynilGuph wdubljwb
Yinfuwnupd hwpfuwnpyGtph wnnu:

Smpwpwlynp hwpybnn wivdwl hwenpynn wiujuw dhésl 3-pn
wjuwwnwlpw)ht opp tpyynniwbh  unnpugpiwd L Yhpfwd
gmgwyGtph hpdwl Ypw thnunwhl pwdwGinlph ywnwufuw-
GwmmG L wswjunpnh hpwywunt wluwnnnp fuqinud 66 ginfuw-
nuné hwyywplyGhph wyw @hnjuwnuwpd wiu) bptip ophlGwyhg, nph
dbig Ghpwrymd b6 wiuju pGpwgpmd plgmGjwds wnwpwGhGtph

[0 Type of each item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
office (Manager, teller).

11. The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

12. During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal
services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3 business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items



16.

19.

pwGwyp, huyqupyywo hwumypp, Uniphwinuyh wygtph b odwG-
nul dwnwympymGGhph pGnhwlnp wpdbpp, hGywbu Gub dwéw-
funpph juwGuwydwphg Juunmwpwo Gfuqbgdwl suhG m dGw-
gnpn julluwywph suwthp: Gpyynndwih hwunwmywd wijmp w-
nwohl ophGwll mnupyymd t «wjhnun» OLL hwyyjwwwhnp-
JuG, tpypnpn ophGuyp wpymd t LwswjunpghG, huly tppnpn oph-
Guwyp upuhymy t inunwyhG SwuGwdymnh hwpgwwwhnipynGnud:

Onfuwnupd  hwyywplGph  whmbpp  {wdwjunpnh  Ynndhg
huunwwynmd GG db6Y wpluwwmwlpwihG opjw plipwgpnd L
Jbpwnupdymd GG CGutpmpjulp’ UmphwGnuyh dhengny’
UmiphwGnwih wnwohlw wjgkinipjwul ppugpnud:

Lwunwunywd  wlnbpph  hpdwd  Jpw  CEYGpmpymbp  unyG
wuwjdwlwgph 3-pnp  quhG  hwdwujwnwufuwl  hw)fwplughG
thwunwpnnp (hwpluyhG hwyhy) b gnipu gpmd b GepYujugGnmd
{wéwjunpghl, npp wWwpumwynpynw t hwuwmwinb] hwpqwpyughl
thwunwpmnpl m Yypuwnwpdib) CeYkpmpyuG ophGwyp ytpghGhu’
uny)G upyiwlwgnny uwhiwGwoé yupgny b dwidlnibpnud:
Ynnitiph dhob hwywpyGtpp jumwpmd 6 unyl wwydwGwugph
3-pn qiluny vwhiwGwd Jupgny b wywjtwbGhpm]:

Umphwinwlwjhb b odwlnpul SwnwympymGGtph qGlipp

17.

18.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

Prices of courier and additional services

Owpwmpjwl hwiwp

Dwnwjnpjul mbuwyp Service type Service
uwhiwijwd qghGip price
UniphwlnulyuwjhG Umphwnulh ympupw(sjmp Courier service as per each Value of courier’s each
ownwjmpinil puwn wjgh wpdtipp® 500 <4< npu’ request visit: 500 AMD, VAT
Jnipupwlsymp wwwybtpp Ghpwnjwy UL included
Odwlinul dwnwympjni G’ Jnpwpuwyymp wrwpwGhG Additional service for processing For weighting each
wiutwl hsL 5000 hwin zntipm b GudwlwGhy of up to 5000 items per month item and affixing a
wnwpwlnt Hwldwl hwiwp | twyglhm hwdwp' 20 L gpud” ’ stamp:
Ghpwnyuy UUL 20 AMD, VAT included
Odwlnuly dwnwjmpymG' ympupwlsymp wowpwGhG Additional service for processing For weighting each
wiubljw( 5001-17000 hwwn lzntipmt L GuwiwlwGhy of up to 5001-17000 items per letter and affixing a
wnwpwint Wywyiwl hwiwnp thuygGlpm hwdwp' 18 4< npud” month stamp:
(bpunjwy UUL 18 AMD, VAT included
Odwlnuly dwnwjmpymG nipupw(gynp wnwpwGhG Additional service for processing For weighting each
wdubijwb 17001-30000 hwwn Yontint b Guiwlwihy of up to 17001-30000 items per letter and affixing a
wnwpwim SHwliwl hwdwp thwlgltipm hwdwp® 15 << ppud’ month stamp:
Gpunju) WU 15 AMD, VAT included
Odwlnuly dwnwjnpymG' Jnipupw(lgymp wnwpwGhG Additional service for processing For weighting each
wiubwb 30001 hwwn b wtih Yontiim b GuwdwywGhy of up to 30001 and more items letter and affixing a
wnwpwln Gulpiwl hwdwp thulglbym hwidwp’ 12 << gpud” per month stamp:
(hipwnjuy WU 12 AMD, VAT included
OSwnwympjul mbuwlp Bwnwjmpjul hwiwp Service type Service price
uwhiwGjwd qhGp
UniphwGnwlwjhG b odwlnuly UniphwGrpulh dhGsk 25 Summarized offer for Courier For up to 25 visits of

ownwjmpymbGGhpp
plinhwGpwgywd wnwowny

wyglympjul L ShGsk 50 Yq

wnwpwlhGlph pinmbGiw hwdwp’

30000 << ppud’
itpwnyuy WU

and additional services

Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included
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Annex 2

of the Contract N PD-43-01-19 signed on 17.01.2019 between
“Haypost” CJSC and Staff of Ministry of Justice of the RA

<U3Sphy

(Lwiwuhytp L dpwplbp dtnp ptiptnt Yepwptipjuy)

ZwyinGmy Llp kg, np «wjthnuny GLL b 4L wpnwpunwnnipjul Gwuwpwpnipjwb thel
17.01.2019p.-nG YGpjwd phy PD-43-01-19 wwydwGwgph gnponnnipjw 2pgwbwyGpnid gulyubnd
tilip «&wjthnuny GRL-hg dtinp phipty (qGhy) Gwiwlywbhztp Wywd opwpbbp’

Gpwp
UGwGnusp %‘l‘l{%‘;ﬂ
dhGsl 3001-8000
3000 hwwn hwuwn
Opwp /C6 114§ * 162 d/ 25 20
Opwp /DL 110 §i * 220 6/ 60 22
Opuip /C5 162 0d * 229 v/ (AS) 90 53
Opuwp /C4228 6u * 324 uw/_( 120
UajwGnuip
Luniwlwlhy
‘LwdwluwGhy 3
‘Luwdwlwbh) 50
‘Lwiwlwlhy 60
‘Lwiwlwihy
‘LuniwlwGhy
U 12 -
Lw 0
Lwdwlwbhy
‘Lwidwljwih 2
‘Lwidwlwihy 22
Lwdwlwlhy 2
Lwiwlwbhy
‘Lwiwlwlhy 280
‘LwdwlwGh) 300
Lwiwlwbhy 330
Lwiwlwhy 350
‘Lwidwlwbhy 380
Lwiwlwihy 400
‘Luwiwlwlhy 450
‘Lwiwhwlhy 560
Lwiwlwbhy 650
‘LwiwlwGhy 870
Lwiwlwihy 1100

-------------- Qwjwnj pnhwnp gnudwpp

(hwjnuwnnt) (unnpwgpmpymip, YGhpp) (wlmGp, wggulinGp)




