®nunwjhl Juugh, hnumwghG juwh htn juwqud
uniphwGnuywjhG Yuuh b odwlnul
ownuwympniGGtnh Jéwpngh tunnnigiwl
wuwydwlwaghn
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«U3dNUS»  thwl pwdibnppului piybpnepymbp, nnp
Juqiwynpytp o Lwjwunwih Jwlpwwbunpjul opklplitphl
hwiwduwj(, qpulgquds & L quiliymud t Lujwunwh
Qwlpwynmpyml, p.Gplw 0002, Uwpuwl 22 hwugbnud L
hwlnpuwind b {wjwunwip {wlpuwbtnngul inunwijhG Juuh
wqquiypl  oughpwwnnp  (wjunthtin uny@ wwdwlwgpp wuwmm]’
Guunwpnn Juwd CGYkpnpniG)’ b gfu quwdnp gnpownhp wiopkl
Quly Ujwquubh, dh Ynmipg, U <4 wwpwopwjhl Junwiupiwi L
Lpwlwnnigyuopltph (whiwpwpmpjnilp (wjunthbtin untj
wuytwiwgpp piwunny’ Mwunppunne fud dwdwhunpy)' h nhdu
quuwynp pwpuinupuphl  tnfuwphlng  wdbn Pwunpljjwbh, djnw
ynnithg, Yptght unyl wwpiwlwghpp htnbgwih dwupd.

Qqnifu 1. Muyiwlwqph wowpluwl

1.1 Quwuwpnnp (CGYybpnip)niln) wjwpunuwynmnul t un)l
yuiwlwgnny]  Gwjuwntufwd wwtwiiEpm] Muwwnyipwuntp
(Rwwfunpn)) wpwowrnpupny dwnnighi unyl uwwdwlwqnpp 1.2
yhnnd  Gpqwd  ownwympymGGpp,  hul Muwwny ppwuntl
(Rwswhnpyp)  wwpounpdnd B unyl ujwjdw wgnpny
(whwwnbuwd  wwjdwiibpn] plnmlb ownw jnmpnlltpp L
[Gwpb npug nhiwg:

1.2 Caykpmpynibp  wwpouwynpnud £ oumygl wuwjtwlwgpny b
inunuw jh( Juiwp nnpuip ljupquiynpnn Quwjwumuwlh
Quwlpwwbnnpjul optGunpnipjuip, Lwjwumuwlih
dwlpwybnnppul  dhowqquypl  wwplwlwgpbpny  Lowp
ppuyuljuwl  wimbpny  vwhiwluwd Gupgnd b upw jdwlGhpm|
Jwtwfunprpl Gwonigh ionuuw hi fugh ownwnpmbitp, wn
pynd’  wpuwgplpwg  tinunwghlG - dwnwygnipynillbtp (EMS) LU
htnwqpughl  ownwjympymbitp,  hlyubu  Gwlb inuuw jhl
dwnw mpmlbitpp htim Juupjuo uniphwlnuyujhl b odwlinuy
pwnwjmpymbiip  (wjunthtm’ Gwnwjnipymbitp):  Pnunwhi
Guiwyh dwnwjmpymblbph htn Juupfwo uniphwGnuljupl L
odwlinul] dwnwjmpjmbipph  Gupuwgpupjnilp, Jwuinigiwb
wwiwGtpp, dundyEnGbpi n plnipuqpbpp wwhiwfwoe b0 umyG
wuiwbwgph wipwdw b dwu juqing <wybpfwo 1-ng:
Gnunughi juwyh swnwjmpmGiph, wn pymd’ wnwqplipwg
tinuwmu jhb ownw nipjniibtiph (EMS) L htinwgnu jhG
ownwjnipiGftpp  plmpugptipp  wwhiwljwo Gl tinuwnuw i
Gwwh nppop Yupguinpnn Qwgjwunwih Qulpwuyinnipjul
ontiunpnipjudp, Lwjwunwh Lwlpwwbnnipjwl dhowqquh
wuwdwlwgpbpny U gpubg hniwl gpue pnneiquo wji hpwwlw
wljntipm:

1.3 CGYytpnipnilp, npujtiu Lwjwumwlip Quwlpwubnnpjub
i ght uwh waquh owbpwwnnp (Gzwbwljjwoe oujtipwunnn)
Gnunwjhl Juwh dwnwjmpniilibpp fwwnnigbihu wnwginpmnid
t Yinunwghl Yuwh gnponitnipynilp Ywpguynpnn Qujwumuwih
Qulipuww nnipjul opkunpnipjunip, L juumwbh
Quwlpwybmmpjul  Thowqqujhl wuwjdwlwqppm] L wy
hpwywljwl wymbpny, npnigm| wny jug nbuwlh ownuwnipjnililitiph
hwdwp vwhiwwo &6 ownwjmpniGibpp twwnnigiwl npnywlp
wuwdwllbp n dwdybnmibp:

Qntfu 2. Gnndtph hpumGpGhpp b ywpowljwinpjmGisnp
2.1  COybpmpymbp wwpunuynp £

2.1.1 Ownwjmpmihpp  dwwnmgly  wwunpwd  npulym’  unyl
wyu dwlwgnh ww pwllbphi huiwywnwufuwd.

2.1.2 Bwnwjmpmbihpp dwnmgh]  {wjwunwlh Qulpwutinmpjub
opkGunpnipjudp, dwjwuunwlfp Qwlipuybunpjul Thewqqupl
wuwtwlwgpbpm] U owjp hpuduiui wiobpng (fwhiwwnbuuo
Yinuwnuw jh Juuh ownw jmpnGltph dwwnnigdiwl
wwiwGakppl hudwyunwufuwd.

2.1.3  Unyl upwjiwGuwgpm] uwhiwiwd jupgny dwdwfunpnh ynndhg

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of thc Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan strect,
Yerevan 0002, Republic of Armenia, located at the same
address (hercinafter referred to as Exccutor or Company),
represented by Haik Avagyan, Chicf Exccutive Officer, on the
onc hand and Ministry of tcrritorial administration and
infrastructurc of RA (hercinafter referred to as Customer or
Clicnt) represented by Hamlet Batikyan, Substitutc General
Sccretary, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Exccutor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and thc Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

scrvices in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the ficld of the postal
communication, the intcrnational agrcements and other
legal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph scrvices, as
well as courier services and additional services related to
the postal scrvices (hercinafter referred to as Scrvices).
The description, provision conditions, tcrms and
specifications of the courier scrvices and additional
services related to the postal services arc defined in the
Annex 1, intcgral part of this Contract.
The specifications of the postal services, incluing the
EMS scrvices and telegraph scrvices arc defined in the
legislation of thc Rcpublic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other Icgal acts based on them.

1.3 The Company, as thc National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing thc Services of postal communication, shall be
guided by thc legislation of thc Republic of Armenia,
regulating  the  postal communication activity, the
intcrnational agrcements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
scrvices.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Scrvices in compliance with the conditions
cnvisaged for provision of postal scrvices under the
Legislation of the Republic of Armenia, intcrnational
agrecements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the receipt of written complaints from the
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2.3.2

Swnw nipymblitph dwwnnigiwl Yepuwpbpup qpuynp pnqnpltp
unwlwne nhiypnud, pGGwpytp ppubp L gpuynp yuwnwufuwd
Ghpyuyywglbp dwdwhunpnhl  dtnGwpluo  dhengwnnuiltph
Ybpwpbpjuy.

dwlwhinpnp  gwiinipjudp  wwpqupwlnilbp  Gepluuglbp
Swnwjnipymiibph dwunmgiwli wwjpdwlibiph L dudyEnibph
Jbpwpbpjuy.

Unyl  wwjpiwlwopny  (wpiwwmbufuwd  thnuuwghli o Juuogh
gwnw npjnulfbph Swunmgiwl vwljwqGhph hnthnfunpnilltph
nhypnud,  uwyn  pynud  LwjwuuwGh Qwlpwutnnpjut
optlunpnipjudp vwhiwjwd Yupgm] hpujuune ybnwljul
dwpdlh ynnuihg thnuuw jhG Juujh nulifu]puwg
ownwjmpniiGph  vwlwqlbph  wwhiwliwi  (hnhnfudw)
nhypnd wwwhnyty Gquwo thnmphnfumpmlGbph  Jbpwpbpw

wbnbjuwunynipjul  hwuwlbpnpnip  dwdwhnpnhi®  ungl
wuw jtwwgpny] vwhiw Ggwo upw piwiibpny.

Qujwumwip  Lwlpwutmmpjub  Ynndhg  Juybpugyud
UhowqquhG wjw dw Gwgptpny lud {wjwumuwlh

Quilipuybmmpjul optlunpnipjudp b wjp hpufuljwl wlnbpm|
thnumuw jhb ljuugh ownuw nipjnilGtph twwnnigdiwb
wuwiwlibpnd  imhnfunepymibn juwwmbne  nhwpbpnod
wywhmlbp hwiwwwwnwufuwl hninfunepnuGGinh Jhpuptipug
hpugbynuip {wdwunpnhl ungl wwjdwlwgpm] uwhiwijwo
uwjw jiwGibpny.

GQuuwwnpbp  unyl  wwydwlwgpmyy
wuwpuwynpnipjniGbpp:

uwhiwjwoe  hp wyp

CGaYtpmpyniG6 hpudniGp mGh’

Muwhwlgh] {wéwiunpnhg’ unyl wwjiwlwgnpm| Gpw Ynmipg
unwidwd Yyewpiwl b wj wwpowynpnipnillbph ywnywd
Juunwpnud.

Swljugwd dwiwlwl wnwlg bt unygl upuwpdwlwghpp
(whwlwl owingdfwdp, thwynniwbh, dwiwlwljuwynpuubu
Jwubkglt] unyl wwpiwliwgpny vwhiwifwd npny Jwd ponp

wwpnunpnipynGieph - quuwpnidp,  Gpe Qwdwfunpnp  sh
Juwunwpmd  jud ny wwupwd  Yepuyny B Qunwpnod
Swnwjmpynliftph  plpmbiwl, npulg nphdwg Jéwpdwd
wwpumwynpnipjnilGbpp Jud unt)( ww jdw Gwgpny

(whwwnbujwd  hp wyy  wwpowynpupniGlipp: Unyl
tipwltnn] Gwwmbujwe ghyptpnud  CGYEpmpmGG  hp
dwlingiwip uwhiwlmd t wjl dwdilbnp, npp plipwgpnd
Quwdwunpnp wwpnwynp toybpuglb] bp Ynndhg poyp nipjuo
wuwjdwlwgph wwdwiibph juwhnndibpp: Gph dwdwhunpnp
sh yhpuglnd puwunnuip unygl Gipwltnny Gwhiwnbu]wd’
Ciytpmpjul Ynmihg owlngdwdp uwhiwlfwo dwdljbnnmd,
Caykpmpynilp Yupnn b ot ungG wupdwlwghpp b upuwhwlotp
Lwdwunpnhg YGwulbph hwnnignud.

hpuwlwlwglity unyl  wwyiwlwgpny] wvwhiwjwd hp wjp
hpwynilpGbpp:
{wiwjunpnn wwpnunp £

Unyl wwjpdwlwgpm] vwhiwlgwo jupgm] b wwpdwlibpny
plinniGt] CGYbpmpjwl Ynnihg dwunngyuwd Swnw jnmpnilbpp b
Ydawnkp npulig nhiwg’ CaYLpnipjwl uwhdw liwd
Bwnwjnpyniilbph glbppG (uwluqlbphl) huwiwywnweuwd,
huly tinunwghl Juyh mGhybpuwg Swnwnipnilitph hwdwp’
Suwjwumuwlh Qwlpwubnnpjul optfunpnipjudp uwhiwijwo
hpwwunt wbinwlju dwpdlh Unnuhg uwhiw lifwo
uwjuqlbphi hwiwwywnwufuwd.

CGaytpnipjwl Ynnihg dwwmgynn OSwnwnipjniilph npulh
Gud  wjyp wuwjdwllbpph  Jbpwpbpju)  pnnnplip nuibGwpn
ntiupbpnud wihwuwwn wbintijuglp  npulg dwupl
CAaytpnipjulp’ wwhuywGbnyg unyl wwpwlwanh 5.3 Yoo L
2.3.3 tipwltuim] vwhdwjwd wwpdwlibpp.

Clicnt concerning the provision of Scrvices, in the
procedure defined under the present Contract, discuss
them and submit a written rcply to the Clicnt on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under

the present Contract, including the definition (changce)
of postal universal scrvice tariffs made by an authorized
statc body in thc procedurc dcfined under the
Legislation of the Republic of Armecnia, cnsurc the
access to the information about thec mentioned changes
for the Clicnt, in compliance with the conditions
defined undcr the present Contract;

2.1.6 In casc of changes made in thc conditions of postal

scrvice provision by means of international agrcements
ratificd by thc Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, cnsurc
thc awarcness of the Client on the corresponding
changes madc under the conditions defined by the
present Contract;

2.1.7 Implement other obligations dcfined by the present

Contract.

2.2 Company shall have the right to

2.2.1

Dcmand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytimc unilaterally and temporarily the

implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving thc present Contract in casc of non-
implementation or improper implementation by the
Clicnt of the obligations of scrvice acceptance, payment
for Scrvices or other obligations cnvisaged by the
present Contract. In the cases cnvisaged by the present
sub clausc, thc Company dcfines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period dcfined by thc Company’s notification
cnvisaged by this sub clausc, thc Company may
dissolve the present Contract and demand the Client to
compcnsatc thc damages;

2.2.3 Recalizc other rights as stipulated in this Contract,

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against thosc as stipulated under the terms and
conditions of this Contract, in accordancc with the
prices (tariffs) of Services defined by the Company, and
in casc of universal postal scrvices, in accordance with
the tariffs dcfined by thce authorized statc body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In casc of having complaints against thc quality or other

conditions of the Services provided by the Company,
inform thec Company thercof without dclay,
implementing the conditions under Clausc 5.3 and Sub-
Clausc 2.3.3 of this Contract;



2.3.3

Optt  uhiwp Gwd ny hwgwunp Guywd), hiswbu Gub
wnlunpuhl qunnGhp hwlnhuwgnn wbnbynpmb sunwpuobi
(hpwupwpulwhi  ywd  ng  hpwwupolughl o Gnwlolng)
CaYytpnpjwl L LaYybpnipjwb nnuhg dwwnnigynn
Swnw npjniilph npuyh bowgp wwpiwiibph Jipupbpug.

Muwhupu by hnunwihG Juyh dwnwjnpjnilitphg oquiynnlitph
hwiwnp «Dnunuwjhb Jwuth dwuhli» Lwjwumuwh
Qulpuunmpywl opklipny U dwjwunwip Lwlipwwbnngpjwl
thowqqupl wwjiwlwgptipm| vwhiwjwd GuwinGibpp, win

punid  wnwpwlhGbph  GepppulphG b wyp wwydwlGhpd
Ytpwpbkpnn JulnGibpp.

2.3.5 Guuuwphp  unyl wwjpiwlwgpn]  uwhiwljuwd  hp wgp
wuwpuwynpmpnilltpp:

2.4, {wdwunpnG hpwyoGp mGh’

2.4.1 Muwhwlely CGYLpmpynilihg Bwnwjmpniiibpp dwwnnighy

242

243

244

245

dudwlwlih L wwwywd  Jupgm] ungl wwdwlwgph
wuw dwlibpphl hwdwuuwnwufuwd.

Stnkunynipynil vnwGw] Swnnigywd Swnw nipnilibbpp fud
Gwnw npjniiitph Swunigdwl pipwgph Yepwpbnjuy.
Quguunuwih dwlpwubnnpulb opkfunpmpjudp vwhiwijwo
Ywpgny hpuguun whonwywl SwpdGh o Ynndhg  dinuuwhl
Ywuwh nipgbpuw) SwowjmpnGiiph vwiugihph vwhiwlidwd
(nthnfudwG) Gud uny G wuwpdwlwgpm] Swnnigynng ginunw hi
Jwugh wyp dwnwnipyniGabpf uwlwglph CGYEpnpjwl Ynndhg
(ininfudwl  htn hwdwdw)l hltne nhupmd motp unyl
wudwlwghpp' Gwiewwbu juowpbm] JbpgGwhwyquny bowgn
twupl Gwhwwbu 5-opju dwdltnnd qpuiinp wbnblugGbm]
Caytpnipjwlin.

dwjwunwlh  Qwlpuwbnmpjub  Ynqihg  Jubpugjwo
thowqqu hl ww jiwwgnbpny lud Lujuumuwh
Qwlipwwtinnipyul optiGunpnipjunip b wjp ipwwluwl wlnbpm|

thnuuw Jh luuwh ownwjnipntlltph dwuinigiw
wwdwlbbpnud  thnthnfungpniGitn Jumwpybpne  ghyplpnud
Juwunwpwd  gimhnfunipyuifbph htin hwdwéwG o ghltm

hpdpm] oty unyG wwjdwlwghpp' Gwhwebu Guowpbim]
YbpeGwhw)yquinl b wyn Swupl Guwiuwybu S-opjuw dwiljhnnud
qnuynp wmbntiuglbng Caybpnpjup.
bpuulwglt  unyl  wuwjdwlwgpm]
hpwynulpltipp:

uwhdwlgwo hp  wjg

Gntfu 3. OwnwjmpymbGtnh hw @ Gnd-pGgm Gnuip,

MuijtwGugoph  qhGp, BwowjmpymbGiph  Juwmmgdw6  qlbpp

(uwljwqbtpp) L ydwpdwl jupgn

3.1 Unyl  wwjiwlwgpn] — (wwnbufuwd  thnunwghG o Jugh
ownwjmpmGGtph, wyy  pymd  Upwgplpwg  thnunwjhl
gwnwjnipniGitph  (EMS) L hbnwqpujhl  ownuwynipjnilGtph
Swinmgiwl  qfkpp (uiwglbpp)  wwhfwlond L (Qud)

3.2

thmpnfuynid &G CGYGpmpymG  Ynmdhg, hulp thnunwhG juyh

nilifEpuwg ownuwnipjnililitiph Jwwnnmgiwi uwljuqlitipp
uwhiwmd G (Qud)  mpnpuynd BE Qwjwunwih
Qwlpwybmmpjwl opkGunpnipjudp  uwhiwijwd  hpuduun
whnwlwl dwpdGh  Yondhg:  UnyG Ghonod o Gquwoe qlikpp
(uwluwqlbpp) {wdwhnpphli  npudwnunud GG CGYEpnpjwd
hGwbpGbnwhG  Yuyph  (www.haypostam  hwughm])  jud
Caytpnpjul  thnunwjhl  pwdwdnmbpltph  thengmy: 9-Ghpp

(uuljuqbtph) htnmwqu himpinfunpynulbph phupnod Lwdwfunpnp
wbnbljugynud £ owjn dwupl ungl wuypdwlwgpny] vwhiwijwo
Jupqny:

Unyl  wuwjwlwgpny (whwnbuwo  Ginunwghl Juuh
ownwjmpnilitpp  htn Juupwo  unphwlnuwihl  Jwuh
ownwnipniliitph L odwlnul  ownwjmpjnlltph  qlkpp

uwhiwwo b6 unyl wwiiwlwgnh <wfbpwe 1-mf: Gnunw jhi
Swnwympmililbph htn Juupwe uniphwlnulughl b odwlinuy

233 Not to disseminatc any incorrect or unauthentic
(unverificd) information (by public or non-public mcans)
concerning the Company and the quality and other
conditions of the Scrvices rendered by the Company;

2.3.4 To fulfill the rules cnvisaged for thce uscrs of postal

235

scrvices by RA Law “On Postal Communication”™ and
by thc international agrcements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1
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Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided:

In casc of not agrecing with the definition (change) of
thc universal postal scrvice tariffs madec an the
authorized statc body, in thc procedurc under the
Legislation of thc RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
scttlement prior to that and informing thc Company
within 5 days in advancc;

In casc of not agrecing with the changes in the conditions
of the postal scrvice provision according to intcrnational
agrcements ratificd by the Republic of Armenia or the
Legislation or other lcgal acts of the Republic of
Armenia, dissolvc this contract on thc basis of not
agrecing, making final scttlement prior to that and
informing thc Company within 5 days in advancc;

Rcalize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal scrvices envisaged by this

Contract, including thc cxpress mail scrvices (EMS) and
tclegraph scrvices, shall be defined and (or) changed by
the Company, and thc universal postal scrvice provision
tariffs shall be defined and (or) changed by an authorized
statc body assigned by the Legislation of the Republic of
Armecnia. The prices (tariffs) under this sub clausc shall
be provided to the Client by means of thc Company’s
website (address: www.haypost.am) or thc Company’s
post offices. In casc of further changes of thc prices
(tariffs) thc Clicent be about it
compliance with the procedure under this Contract.

shall informed in

3.2 The prices of courier services and additional scrvices

rclated to postal scrvices envisaged by this Contract arc
defined by thc Contract’s Anncex 1. The changes of the
prices of couricr services and additional scrvices related to
postal scrvices arc made by the mutual consent of Partics.
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3.5

3.6

3.7

3.8

3.9

Swnwjmpniiltph glbph  thninfunipmGibpp Ll
Unndbph thnfuwnupd hwiwdw jinpjudp:

Unyyl wuydwGwqph pnhwing ghlp vwhiwGynud £ 500 000 (hhiq
hwpnip hwquip) 4< nowd’ Gepunjuw] WUL-G: Unyl Gennd Gwo
qnuiwpp Ghpunnud £ CGYEpnpjwl Ynnihg hpwljwwgynn pnnp
gwhkipp: Unyl Yhnny Gwjuwnbuwd gnuiwpp gppwwlitipnid
dwdwhnpl  ppwynilp nlh wnwlg  uwhiwluhwlyndGbph
oquiytii pGytpnpjwl Ynnihg Jwwnmgynn® unyyl wwpdwlwgpm|
(whwmbuwd Swnwjmpynlitphg: Uhwiquiju wnwpnuilhph
puwlwlbipn] wuwjiwlwynpjuo  @howowfw]  wnwpmdibph
phypnud)  COYbpmpynilG  ppwymlp  mGh Qwdwhunpnhl
wnwownltp oquifbim Whdwoww thnunh plnniidwl hwdwp
(whwnbujwd  plibpopjuli  Jwubwghuuwgywd  tnunwhl
pwdwiinGpltiphg:

Unyl  wwjpiwlwgpny (wjuwnbuwd  thnunwihG Guyh
Swnwjmpjul nhiwg Jdwpnudp hwjwuminud b, bph thnumw jhi
wnwpwnt Ypw thwlgywd b huiwywnwuuwl Gwiwlwlhy, b
wjuw wnwpwGhl pnngt b CaYbpnpjwi Ynndhg:

Uni( wuwjdwwqpp gnponnnipjul plpwgpnud thnunwjhl juwyh
ownuw nipjnililitphg oquitijnt (iujwunwlyny Jwdwlunpnp
guljuguwd dwiwlwl ppuwynlp nGh nhdbp L Caykpnip nilipg
unwlwy] Guiwlwlhytp Wywd opuplbp’ Gwhiwgbu JEwpbimg
npwlg nhdwg:

GOnunwghl Gwiwlulhptp  Wiwd  dpwplbp, d&bnp  phpbpm
Gupunwln] {wéwhnpyp hwpm b Gepuwjuglnd CGlkpnipjwp,
nph dlp Ygywo b ounyl wwjdwlwgphl npubo Qwdbpwo 2
Caytpmpynilp pwjwpupnud b Lwdwhunpnh hwjnp Lo Jbpghlhu
npwiwnpmd Eoowwudhpuwe Gwdwluihptipp,  ginunw i
YSwpiwl wyp Ghpbipp Whwt opuplbpp, bph Swnwnipynlitphg
oquytint Gupuunwlym] dwdwhinpnh junwpud  Juluowdéupp
puwyupupnd Eupwungbpl ipufubugiim hwdwp: Ungl oy
(whwmbuwd hwjmp Qwdwhunpnh Ynnihg Jupnn b GEpGw jugyb
thwunwpnpwjhl tnuiwyny’ onumwjhl wnwpiwl jud wndbnd
hw@dGhm  dhengny, LJwd bEYuipnGuhl  bnulwym”  ungl
wuwwluwgpmud  Gpqwd  Lwdwhunpnh  EEupnlughl o giounh
hwugbhg CGYEppjwl bEYupnbughl thnunh hwugbhl hwgnh
upw fwynmuwo ywwdhkl nipupltine thengny:

Unyl wjw jiw Gwgpm| (iwwwnbuwo pnnp wbkuwlh
Swnwjnipjnillbphg oquybnt Guuuwln] nipupwlynp wiugw
hwidwp {wdwhnpnl CaYkpnpjwl’ unyyG wwpdwlwgpm] Gwo
pwllughl hwpyhl infuwlgnd £ Gufuwdwn, nppo swihp
npmpynud b Qwlwhunpph Ynmdhgt unjup wdujuw plpwgpnud
wwunipynn  Swnwjmpjmblbph  Yulfuwnmbwlnn  wpdbphl
hwiwwywuwufuw: Guwifuwy§wph uwjunbpne ntiv pnui
CaYytpnipynilip dwidw lwjuynpuwbu Juubglinud I
Swnwynipjnllbph  Swwuimgnuip®  Shisk  Lwdwpunpph Ynndhyg
JuluwyGwph hnfuwlgnudl Cayepmpjulp:

Unj ujwjdwlwqph onow lwllpnid Qwdwfunpnp
wnwowplnipjudp Caykpnpynilp Jupnn b hwdwdw jinepynii nwg
Swnuwynipjnlibph  dwwnnignmdl  ppwuiwglbp  Juluw]dwph
ugqunywd (ke phupnid, bph dwdwhunpnh Ynndhg Jéwpiwb
dwilinfp Jepwpbpyug Ghplugugyuwo gpuynp wnwowiplnipnilt
pnnGytp £ CGYkpmpjwl Yynnihg: Unyl Yhnng vwhiwljwo
nhypnud  Jawpdw Jtpeliwdwdlmp  [puliwnig htiun
Chytipnepnilp Jupnn b juubglbp Swnwmpmniiibph dwnngnuip
L wwhuwliohp {w@whunprhg Y@wphp Jwunnguo
Swnwynipjnillbph ghtwg, hlswbu Gul dwdwfuinpmh (undwdp
Yhpwnbp mngd ung G ww pdwlwgnny uuwhdwijud swiibpnyg:
3nipwpwlisjnip wiuw plipwgpnid dwnngyud
Swnwjnipjniifbph  hwdwp' dhiglh vjup wdiuwjwl  hwenpnnn
wiuuw 10-pn wpuwmwlpwihi opp CaYLpmpilp Juqind L
Qwdwhinpphl b GEphujuglnud Swnwjnpnilltiph dwnnmgdwb
Yhpupbpjuw) Qwjwunwlh <wlpuybnnpul  opkiunpnipjudp
uwhiw(jwo hwiwywnwuuwl  hwpgupluhl uunwpninp
(hwpluwjh6 hwyhy) b hwyybun wduguw plipugpnid dwnnigywd
BSwnwnipnulibph Yepwpbppwg hwyytugnpmt, npnud wnwé

Juwwm|nui

3.3 The total pricc of this Contract is determined 500 000
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AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to usc all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clausc. Depending on the
quantitics of onc-time dcliveries (in casc of sizcable
items), the Company has the right to propose the Client to
usc the scrvices of thc Company’s specialized post
offices, mecant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
officc.

3.5 For the cffective period of this Contract, in order to reccive

3.6

postal services, the Client shall have the right to apply for
and rcccive stamps and/or cnvelopes from the Company
anytimc by paying for them in advance.

In order to purchasc postage stamps and/or cnvelopes,
The Client submits an application to thc Company, thc
samplc of which is attached to this Contract, in the
Anncx 2. The Company approvces the Clicnt’s application
and provides the Client with the required stamps, other
postage marks and/or cnvelopes, if the prepayment made
by the Client in order to usc the Services suffices for the
implcmentation of the application. The application
cnvisaged by this Clausc can be submitted by the Client in
paper, by mcans of postal or hand delivery, or via c-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s c-mail.

3.7 For all the Services envisaged by the present Contract the
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Clicent shall transfer a prepayment for cach month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected valuc of the Scrvices ordered for the given
month. If the wholc prepayment is spent, the Company
temporarily canccls the provision of Services, till the
Clicnt transfers the prepayment to the Company.

Within the framcwork of this Contract, thc Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Clicnt has been accepted by the Company. In the case
cnvisaged by this Clause, after the cxpiration of the
payment deadlinc the Company can cancel the provision
of Scrvices and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
ratc cnvisaged by this Contract.

The Company compiles and submits to the Clicnt before
the tenth busincss day of the following month a
corresponding scttlement document about the provision
of Scrvices (invoicc) cnvisaged by the Legislation of the
Republic of Armenia and a rcport concerning the
scrvices provided during the month under report for the
Scrvices provided during cach month. The rcport
includes a scparatc row containing information about the
amount reduccd from the prepayment provided by the



umnnm|  Gynud b Qwdwhunpnh wipudwnpuo Juluw]dwphyg
Juunwpwd (Jugbgiwl dwuhl nbnbuwuynpmi: Uwnnguwo
Swnwjnipjnllbph Yhpwpbpjup hwpybugmpniip uqiynd b
hwpybinne wiujw plpwgpnid CGYLpnipjwli b dwdwfunpnh Ghol
unnpugnuo wnwpwipliph hwidGdwl-pinnidwi Jipupbpuwg
hwdwyuwnmwufuw b rwunwpnpliph hhdwl ypw:

3.10 Uhplujwgywd  hwpyuwpiughl  thwumwpninpp Gipwlw &
hwunwuiwi {dwdwhunpyp Ynnihg' wjl unwlwinyg hbnn 3
(kpip)  wpfuwwwlpwjphli  opjw  plpwgpnui:  Lwwplwjhd
rwunwpnpnud wihwiwywuwunwlnipnuGitp hwjnGupbpgbn
nhypnud {wdwhunpnp wwpmwynp bowgn dwuhl gpuygnp owlingliy
Caytpmpjublp 3 (bpbp) wpfuwwmwlpw)hli opjw  plipwgpnud:
Unnitipp ujupumuwynpynid Ll pliiwpykp wn
w(ihwdwywnwufuw lnepnibbtpp Lwdwlunpnh
hwdwywunwufuw@  qpuignp Swlngmdl CaYkpnipjwl Ynndhg
unw(wm wwhhg 3 (bptip) wpluwmwlpwihl opjw plipwgpnui:
UGhwiwuwunwufuwinpnGitph Gyqnuniw (i Ybpwpbpu
hwdiwdw)lnpniG  dknp  phpme ghwpnd dwdwfunpnp
hwunwnnut £ hwpguplughl hwunwpninpl nt niquipljnod £ npu
dhy oppliwlyl CGYLpnpjubp’ ny ny pwl hwiwdw)lnmpjul gun
opul hwenpnnn 3 (bphp)  wpluwwmwlpwihl opfu plpwgpnud:
EEyupnGuwghl tinulwlny hwqunplujhb thwumwpninp
(hwpiujhl  hwphy) noipe gpboe phwpnd gnpoplpwglbpd
hpwljuiwgynud (i Jwjwumwbh Lwlipwujbumnipjub
onklunpnupjuip uwhdiw wd Jupgny:

3.11 Unyl  wwjdwlwqgpp ppgwlwllbpnud thnunwhl Juwh, wjn
pynut” Upwqplpwg inuuwghl dwnwjmpjul (EMS) dhongny
wnwpyny  thnunwghl wpwpwGhibph  hwidGnud-plnnlindG
hpwlwlwgynd t CGYLpmpjwl hwdwwwnmwufuwl inunw jhi
pwdwidinlplbpnu, npnlg gwilyp hpuwwpulgwo b CGLkpnipjwl
hinbpGbmwghl Gugpnud L Jupnn £ upudwngpdl) Qwdwfunprhl
YtpohGhu Yynmihg Giwl wwhwle Ghpluwjwgytne nhupnud, jud
hw(dGiw-plnniGiwi qnpoplipwgl hpwlwlwgynud L
Caykpnppwl  uniphwlnulwhli  ownwjnipjul Shengny' uny)l
wwiwlwgph  Qwybpwo  1-nd uvwhdwijwo  wwdwiibphl
hwiwwywunwubuw(:

3.12 Unwpwpltiph  hwGdGiwG-pnmiiwi  wpniipnd Unmdbipp
unnpuqpmd - &G CGYLpmpjwlG  Yynnihg  uwhiwljwoe  dLp
thwunwpninp, nppt Y opplwlyp wpynud b Lwdwfunpnh:

3.13 Unyli qupdwlwgpny] <dwdwiunpnp wwpnwynpind Ehp ynmiphg’
unj@ ujw jdwlwaqnh nowiwylitipnid atinp phpjuo
(wiwlwptpl nt inunw h6 Jéwpdwl wj Ghptpld oquwqnpob
puwgwnwuiy  inumwihl Juuh  SwnwjympniGibphg  oguubjnt
(iujwnwlyny:

Qniju 4. Gnnibph yuwunwuliwwmympinlp

4.1 Mujiwlwqpu)hli wwponwynpoipniGlbpp shumwpiwi jud ny
wuunwd juuuwpiwl hwdwp Unndbpp wwnwufuwlunynpnii
i ypnud  QwjywumwGh Qwlpwwybnnpjul  opklplhpm| L
wjjwunwih Lwlpwybnnmpjui thowqquihl wwjdwlwgptipng
uwhiwiywo Gnpdbpht hwiwuwwnmwuhuwb: CAYkpnepniln, npujbiu
dwjwunwlh  Qwlpwubnnpjub  thnumwjhl Juuoh wqquighb
owkipwunp, thnumuw jh ownw mpniibtph dwwnnigiwl
wnlnpjulp  wwmnwufuwlwnynpm Eoypnd puguinwugbu
Qwjwumnwlp  Qwlpwubnmpjul  opklplbpm] U dhowqqujhl
wutwlwgpbpny vwhifwiwd Jupgny U wuwjpdwiibpng: Ungl
ujw jiw wgnny (fwhrwmbuwo wjwpumuwnpnipjnilititiph
sqwnwpiwl Jud ny wwunywd junwpdwl ghupbpnud hpwminn
wnydbpp L wmquplbpp jwithbipp gkl Jupnn wwlwu bk
whmwlhuwl qGnuilbph gnpoplpwgp Yupguynpnn <wjwumwlih
Quwlpwybnnmpjul opklunpnipjudp uwhiwijwo wmnidwlpltph
swithtiphg:

4.2 CGYytpmpnilp wwuwupwlwnympymb  sh Ypmd,  Gph
hwugtwwnhpngp  inunwjhli  wnwpwlhlbpp shG wnwpdbp ny
unnyyqg  Wwd  ny  (hupdbp  wnwpdwl  hwugkh,  hwughkh

Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted scttlement document is subject to be
approved by the Client within 3 (three) business days
after having rcccived it. In casc of revealing
discrcpancics in the scttlement document, the Client
shall inform thc Company about it in written within 3
(threc) business days. The Partics undertake to discuss
the mentioned discrepancics within 3 (three) busincss
days after having rcccived the corresponding written
notification of the Client.

In casc of coming to agrccment concerning the
corrcction of discrepancics, the Client approves the
scttlement document and scnds onc of its copics to the
Company not later than on the 3™ (third) busincss day
aftcr coming to agrecement.

In casc of issuing the scttlement document (invoice) in
clectronic version, the processes arc carricd out in
compliance with the procedure cnvisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
mcans of postal communication, including cxpress mail
service (EMS), within the framework of this contract,
arc carricd out at thc Company’s rclevant post offices,
the list of which is presented on the Company’s website
and can bc provided to the Clicent at the latter’s request.
Or clse, the process of delivery and acceptance is
organized by mcans of the Company’s couricr scrvice, in
compliance with the conditions defined in the Annex |
of this Contract.

3.12 As a result of the delivery and acecptance of items, the
Partics sign a document dcfined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Clicnt shall be obliged to usc
stamps and other marks of postal payment purchascd
within the framework of this Contract solcly for postal
scrvices.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Partics shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliancc with the Laws of the Republic of Armenia and
norms dcfined in the international agrcements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liablc for
provision of postal scrvices solely in compliance with the
proccdurc and conditions determined by the Laws and
intcrnational agrecements of the Republic of Armenia. The
fincs and penaltics applicd in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penaltics defined by the
lcgislation of the Republic of Armenia, rcgulating the
process of statc procurcments.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the address has



4.3

4.4

4.5

4.6

intinfunepjwi, hswbu Gub hwughwwhpng puguljumipjul Guid
Caybpnpmilihg wijwi wj wundwnny]: Gnunwjhli wnwpwling
YGwuybnt jud Ynpunp phupbpnud, wdwpunpnh hpugniipltph
hpwlwiwgnuin Juwmwpynud L thnuwmuw jh Jwujh
Swnw mipmillpp Yupguynpnn {wjwumwih Lwlpuybnnepjud
optliunpmpjudp, dwjwuwmwip Lwlpuwybnnpubi thewqquhl

wuwjytwlwgpbpny b wyp ppufulwl  wlynbpn]  uwhiwljwo
lwpgny:
Unyl wuwjpdwlwgpm| wwpunwynpnpniGlbp  wdpnnenipjunip

Jud dwulwhnptl squnwpbne nhypnod Unndbpl wquuynod b6
wuwuwufuwlwnynipjnilhg, tpb nu bnkp b wihwnpwhwpbh nidh
hwlqudwlplibph wqnbgnipjul htnlwlpny, npp owaqby b unyl
wuwjdwlwqhpp Ylpknig hbun, U onpp Unndkpp sEpG Jwpnn
Juwliwwmbub L jubfowngb b

Unyjl wjw jiw Gwaqpny unwialwd thnuwnw jhi
ownw nipniGibpp ny wwuipwd Jwummgbneg wyl £
wnwpwlnt Ynpunp, Ylwuwwoph YJuwd Ghphwlpowbonwljuwl
ownwjmpmniGitph  nhupnud®  wnwpdwl  hubhy  dwdlbwmlbpp
fuwfumbine gy pbpnud, CaYtpnpnuip wnwufuwfwmynpnil £
ypnud  «@nuunwh6 Juuy dwuhls Lwjwunwip Lwlpuutinnigp ol
optliph 19-pn hnmpwony, hull dhowqquihl thnumwhl Yuuh
ownwjmplibpp  phypnt Qwjwunwih - Lwlpwwbnng ol
dhowqquhl wwjwlwagpbpny vwhiwigwo fupgny:

Juugh
thnuwmuw jh

Qwédwunpyp  Ynndhg unyl o wwjpdwlwaeph 3.8 Yhwnny
(whwnbuwd'  Ynibtph  hwdwdw)lnpjudp  vwhdw o
dwiljbnh  pwpmdwl ghypnd  CGGkpnpymiin Jupnn  E

Qwwhinpnh (uudwdp jnipupwlnp npuguwd opfuw hwiwn
hwpqupytp wnyd®  Jdwpiwl  Glipwliw, uvwlu)li  sgJdwmjuo
qnuiwnh 0.05%-] swimy:

Snydbph U /qud/ wmmqubph Ydwpnuip bnndbphG sh wqumnod
hpblg wuwjpdwlwgpuihl wwponwynpuipniliibpp wipnnenipjunip
Juwwnbnt yjupmwynpnipnilihg:

U6 nhypmd,  bLpp «QGnudGhpp Jwuhl»  Lwjwumwlh
Qulipuwybuimpjul opklpny Gwhiwmbuwo Ywpgm| qlnuiltph
dwuh Qujuumuw(ih Lwlipwujtnnipjw i opkliunpnipjub
wwhwelbph Juwmwpdwl hulnnmpjul Wwd Jepuwhulnnnpjwi
Ywd pnnnplhpp pllnpjul wprynilpnd wpdwlwgpind &, np
glidwl gnpoplpwgnuy  JhGsk unyl  wwjdwlwgph  Ylpnuip
Chytpnipymilip (ikpjujwugpky L Ytino thwuwmwpnphip
/nbinynipniGlbp L wmjuiltp/, nph wpgnuipnd CGAYGEpnepjwlip
hwnpnn Guiliwghbnt /plupbny dwuh npnynuip sh
hwiwujwmwufuw inud {Jwjwunwlih {wlipwujtnnpjul
opkliunpnipjwlp, wuwuw, wjrp hpdpkpp b hwjm qupng htbnn
dwdwhunpyli  ppwyniip nlh  JpwlnniwGhnpbi ooty ungl
wuwjdwlwaqhpp, Gph wpdwlwgniwo fuwhinnuiGtpp dhish ungG
wuwjtwlwqph YGpnudp hwyumGh thibme nhypmd gGnudlbpp Swupl
Quwjuwumnuwlh dwlpwybnmpjub opkliunpnipjwl hwdwdwjl hhdp
Yhwlnpuwlwjipl unyl wwjpiwluwghpp sylphnt hwdwp: Clin
npnud, unyyG Yhon] Gwhwonbugwo wwyiwlwgph Shwinniwih
modwl  phwpnud,  dwdwpunpnp sh Ypnud wugpdwlwgph
Vhwinniwlh modwl  hbnbwlpnd CGybkpnpjul  hwdwp
wnwowgnn YGwultph Jud pwg pnnljwd ognunp nhuljp, hul
CaytpmpyniGp wwpunwynp b Lwjwunwlh Lwlpuwbnnpub
ontiiunpnipjuip uwhiwjuwd Jungny thinfuhwwmnigbi
Qwwunpyp Ypwo Ylwulbpl wjl owjuyny, npp sh owolynud
Uhsh pmonuip unyl wwpiwlwgpp Juuowpiwdp <wdwfunpnh
umnwgyuony:

Onuunw hl Juuh, wyn pynud® Upwqgplpwg Ginumwghl Guuh
(EMS) ownwjnpjniliitph dhongm| wpmwuwhdwbjwb plpltp
nuquplpnn  wnwpwGhlbph  wlgdwl dnnwynp  dwdilbnmlbpp
hpwwwpuipnud &6 CaGLtpnpjwl hGwmbplihnwhl Jugpnud Guod
[upnn 5] w ity {wéwfunprh Chybpmpwl
hwdwwwunwuuwl hnunwihli pudwlinlpltph dhongny: Unuyl
Yhmnd  Gwo wnwpwlhlbph wigdwl dwifbnlbph hwdwn
CayEpnpnilin wwuwuhiwwwmynipyniG sh Ypnud, pwgwnnipjudp
Quwjwunw(lp  Qwlpwybnnmpjuli  uwpwopnd  wnwpwlbph

been changed, as well as the addressce’s absence or any
other rcason not depending on the Company. In cascs of
damagc or loss of the postal item, the Client's rights arc
fulfilled in thc procedure under the RA Legislation
rcgulating postal scrvices, international agrcements and
other legal acts of the RA.

4.3 The Partics shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused duc to a force majeurc
cvent, appcarcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

4.4 In casc improper provision of scrvices assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic scrvices, violation of thc control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of intcrnational postal
scrvices, in the order determined by the international
agrecments of the RA.

In casc the Client breaks the time period envisaged by the
Partics’ consent under Clause 3.8 of this Contract, the
Company may charge thc Client a penalty for cach
dclayed day, cqual to 0,05 % of thc amount to be paid, but
failed to have been done so.

The payment of the penaltics and /or/ finc docs not
relcase the Partics from the cntirc fulfillment of their
Contract obligations.

4.5 If thc supervision and/or control of thc RA Lcgislation

implementation or complaint investigation, madc in
accordance with the procedurc under the RA Law “On
Procurcment”, reveal that the Company submitted falsc
documents (information and data) in thc process of
procurcment, before signing the present Contract, in the
conscquence of which  the decision on rccognition
(sclection) of thc Company as a winner docs not
correspond to the Legislation of the Republic of Armenia,
in this casc thc Client has the right to dissolve the
Contract unilaterally after identification of thc above-
mentioned grounds if the disclosurc of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordancc with thc RA
Legislation on procurcments. In addition, the Clicnt docs
not barc the risk of damage or bencfits loss, arising
towards thc Company as a rcsult of thc unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate dclivery deadlines of the items sent to

abroad by mecans of postal communication, including
cxpress mail services (EMS), arc presented on the
Company’s website or provided to the Client by mcans of
the corresponding post office of thc Company. The
Company is held no liability for the delivery deadlines of
items under this Clausc, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
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UnyG ujw jiwliwgnny (iwfuwwmbuwo
Swnwjnipjmblbpph  dwwumgdwl  plpwgpnd  CGYkpnip)nilip
wuwpnuwynpnd bowwwhndb] dwdwhnpph’ inunwghl uigh
ownwmpniliftphg  oquuytnt  qunuilhnipjul  hpwymlpp’
Quwjwunw i {wlpwwybnnipjul opklunpnipjwl b wjp hpuwywljwl
wlnbphl hwiwwwmwufuw(:

CGytpnipyniip wwpunwynpmd b onpbk dlm| Gppnpn widwlg
shwymlby b owy Yepuny shpuuwpwpwytp Qwdwhunpnh gipupbpug
hptG  hwymGp  webnpwih Qud  wy qunnbhp  Juqing
wmbintmpymbikpp, pugwnnipjudp opkilipny uwhdwifwd Juwpgny
(ipqwo utinbynipniGGtph upuiwrniw i Caytpnipjwb
ujwpumuwynpnipjul nhwpbph:

{wlwlunpnp wunuwynpynui E shpwuwpuljbp un
wuwpiwlwgpn]  Swnwjnipmiiibph dwnmgdwl plpwgph
Ybpwpbpju sGujwd b ng hwjuwump wjlujpup mbntynpniltbp,
nnlp Yupnn GG JGwu hwuglhp CGYLpmpjwl  hwdpwyhl L
hwlighglty wywnnnlbpph dnn CaYkpnipjwl Ynnihg Ywwnngynn
ownwjympniGlbph  Jbpwpbpjug ny hwjwunmp Guwpohph
dwnpiwlip: dwdwiunpnp wwpowynpgnud £ onplk dlngd Gppopn
wldwlg shwymlby L wy Yepun] shpwuwpulbp CAyspnpjwl
Ybpwpbipuy hpkl hwypnmGh welnpwghG Gund wjp qununihp Jugqdng
wtintnipymbibpp, puwgwnnipjudp ophlipny wwhiwifwo Yupgny
ipwo wbintlnipynilGtph upwdwnpiwl Jwdwlunpnh
wwpuiwynpnipjul nbuyphph:

Qqmfu 6. UnwpwGnt hw(é Gowip hwugbwwmhpnop (wunugnnht)

6.1

6.2

6.3

Lwiwlwgpuliuwl  pnpulgnpyml  hwlinhuwgnn
(quunppjwd) Juwd qlwhwmgwd  nunwjhl wnwpwlhlbpp,
hGswhu Gl htnwgpbpp W dhlslh Bpyne Yhngpuwd  pwgp
sqipwquilignn qpuilgynn wjp hnunwhl wnwpwGhlbpp (ungl
quuh pdwuwnny wjunthtn’ qpugynn wnwpw(h),  uwmwgnnh
hwughl uvywuwpyng hnuuwhli pudwidnilp dnunpuwgpbnt opp
Caybpmpjul thnumwmwpp theongm] wyfuwwnwlpwihl dwidtph
plipwgpmy  wnwpynui GG pun wnwpwGhlbph  Jpu Ggwo
hwughitiph:

Onunwuwph wpwohl wygbpmpjuli dwdiwlwl hwugbhwmhpng
pugwlwmpjul  ghypnd  inunmwnwpp (0wl wnwpwlhG
Ybpwnupdnd b inunwhl pudwdnilp’ hwenpn opp wnwpknt
(ujumnwlny:

dwonpn opp hwughwwhpng pugwluw nipmlp Ypylytne nhupnd,
inunwnuwpp hwugbwwppne hwdwp panlnud £ owlimgughp’

qpuiligynn

4.7

of the delivery deadlines of items by the designated
(national) opcrators of postal communication of other
countrics, including the countrics of transit or destination
(it mcans, violation of dcadlines valid in thc mentioned
countrics).

The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countrics, including: prohibition of the
items’ acccss to the territory of certain  country:
confiscation or cxpropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
cnvisaged for domestic postal scrvice and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by thc Customs of other
countrics, the amount paid for the Scrvice is not being
returncd to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1

52

Within the period of provision of Services under this
Contract, the Company is obliged to cnsurc the Clicnt's
right to confidentiality of using postal scrvices, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other sccret, with the exception of the cascs
when the Company is obliged to do so in a proccdurc
undcr Law.

5.3 The Client is obliged not to publish any such unclear and

falsc information about the provision of Scrvices under
the present Contract, which may damage thc Company's
rcputation and bring to formation of wrong opinion among
consumers concerning the scrvices provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about thc Company, containing
commecrcial or other sceret, with the exception of the cascs
when the Client is obliged to do so in a procedurc under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whosc
weight docs not cxcced two kilograms (within the
framework of the present Chapter hercinafter: registered
items) arc being delivered by means of the Company’s
postmen on the day when they arc introduced in the post
officc attending the recciver’s address during the working
hours, per the addresses indicated on the items.

In the abscnce of the addressce during the first visit the
postman takes the item back to the post officc, in order to
deliver it on the next day.

6.3 In thc absence of the addressce on the next day, too, the

postman lcaves a notification to the addressee, informing



6.4

6.5

6.6

6.7

6.8

6.9

thnunwhl pwdwiimlp Gepluwjuwiwne b shwldijwo qpuigynn
thnuunw jhG wnwpw@hG vnwlwnt dwuh:

Unyl qup 6.3 Yhond GpQwd  owlmgwqhpp thnunwunwpp
wnbnunpmd b udjuy hwugbh thnunmwhG pudwnpnuhl wpynnod
Jwy inunwghl pwdwinprughl wwhwpuih hwdwgunwufuwd
hughynui:  Gnunwghli pwdwlnpughli wplnp Jud  Ginunwghl
pwdwlnpnujhl wwhwpw(h. pwgwljunipjuli nhiupnui
thnunwwwpp dwlngwqhpp  hw@dlnud L ufjup  hwugbnud
pGwlpnn swihwhwu widwlghg dtYhG, hul] npw wlhGuphlnipjul
nhypnud owlmguwahpp thwlglnui £ dnunph nnwlip:
bpuwjuwpuwiwlwli wid jud wihwwn denGuwpiunmbp hwinhuwgnn
hwdwhunpnlbphl mnnjuo gpulgynn wnwpwlhibph hwid(dwd
qnpdplpwgl wuwhmlbne Guumwyny {wdwhunpnp wnwpwling
hwugbwqpnuil ppuuwlugibhu Gymd b hipufwpwului widh
Ju wlhww dtnGuplyuumbpng wl Gepluywgnigsh wlinlp, npl
hpwyuwune bounwlwm ppuguwpuiululi wGdhl jud wlhwnm
dtnfwpyuuppnep  hwugbwgpwo  thnuuwghli  wpwpwihi:
Qwwfunpnp Ynnihg unyl Yhunud Gpqwo’ thnunwhl wnwpwGhi
unwlwnt  ppwjuwunpnil nulignn wlidh wlnlp byl
nhupnd wnwpwlhlbpp thnunwwmwph Ynmihg  hwGdGnud GG
hpwwpwiwlijuwl widh ghypmd® YbpohGhu  nblwyuphl jund
ntwywnh Ynnihg thwgnpjuwoe widp6 Gud nijugunph hpudwing
uwhiwijwo  wpluwwnwlghl, pul wlhwwn  dtnGwpljumbpng
nhypnut’ wldwdp wlhwwm  dbnGwplumhpnep Juwd Jtpghlihu
ynnihg  (hwgqnpud wldhl  Jwd wlhwwn  dEnGwplwwmhpng
hpwiwny vwhdwwe wpuwmwlgh:

Unyl quup 63 Yoot Gpwo  shwldljwoe  thnumwjhl
wnwpwlhibpp Yepunuwdynud GG thinunw hi pudwidnlp, nputin
(iqwo wnwpwiplbpp wwhynd &G 30 (hpkundi) op: Unyyl Yhnnud
(iqwd  bptunilopyw  dwdlinmh  plpwgpnui  hwugbwwnbpp
(hwugbwuwihpng  Ghplugwgnighsp)  Jupnnp b GEplujulug
inuuiw i pudwlinlp b uvnwlw) thnunw hl wnwpwGh(:
Gphiuntfopjw dwiljbup jpubwng htinn shwidbjwd thnunwjhl
wnwpwlhl CGybpnpniGp unyl  wwjiwlwgpn] uwhdwijwo
Jwpgny Yepunupdlnd E Qwd@whunpphG Gplm] shwidGdwd
wwuwdwnp, npp jpugynd £ CN 15 dlwpnph Ypw:

Uny)l gjuny Guwhiwmbuwd wnwpwhGhph uwhiw Gphiuntiopjw
dunijinp dwdwhunpnh qpuynp wwhwleny Ywpnn b Ypdwumb b
uwhtwyby CaYbpnipjw b Ynmihg wnwownljnn wjp duniljbnm:

Unyli wwpdwGwqph 2pewlwlibpnud hnunwjhl owpnglGtph U 2
(tpynt) Yhngpuiip ghpuqubgnn wjp wnwpwGhlbph, hswbu Gl
gyuwhuw(ig pnnp wmbkuwlh wnwpwipGtpp hwdlnwiG
hpwlwiwgynd £ inumwhl pwdwiinpibphg: UhGsh 2 (Gplynd)
Ihngpwd pnpnp wpwpwGhibpG CaYEpntpjwl Ynnihg wnwpynid GG
hwugbwlwl wnwpdw( Jupgny, L wnwpwhlbph hwidinud
hpwlwiwgynd E unwgnnp plwynipjul, gnponlbnipjul Jud
quiliybnt Jujpmd’ punm wnwpwlne ypu Gwo hwugbh:

6.10 dwuwpwy  (qpulgynn) Guwiwlwqpului  pnpwlgnipjmln
(wjunthtim’ Qwuwnpul Guiwl), wm pynud wewlg opwpwynpiwd
wnwpyny  hwuwpwly  dlwlbpupdwdp wyp wnwpwplbpp

(hwuwpwl pwghlylbp, dwlngnuiltp, CNO7 htinowlingnuilibp L
wjil) unwgnnph hwugbl uwuuwplng hounwihl pudwidndp
dUmunpwqptnt  opp  CGYLpmpjul  thnumwmnwph  dhengny
wyluwwnwpwiphl  dwdkph  plipugpnd  wnwpinud G puwn
wnwpwlhlbph Jpw Gpwo hwughlbph: dwuwpul Gwiwylbph
hwGaGnuiG hpuiwliwgynd t gpubp thnunwihl pwdwnpruhG
wpinnud - ud iounwghl pwdwlnpiughl wwhwpuh
hwiwywnwupuwl  fughynud mbnunptint Shengny:  Gnunwjhl
pwdwlnppugpl  wpynp juwd hnuowghG pwdwnpnuht
wwhwpwiph pwgwiuinpjul nhypmd hwuwpul Gwdwlibpp
hwldnd t ujup hwugbnd plulpnn swihwhwu widwlghg
nplt  dbypl, huy  ppwdwpwlwluwl  wléh jud  wlhwnm
dinGwpluuihpng nhypnd (fwl wnwpwhlbpp hwidynd GG
uny) ww§wlwqnph 6.5 Yhnm] vwhdwlfwd fpuduunt widwlghg

about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification cnvisaged by the Clausc

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinct. If there is ncither a postal
subscription box nor a postal subscription cabinct, the
postman gives the notification to some adult inhabiting in
the samc address, and if it is impossible, attaches the
notification on the entry door.

In order to cnsurc the delivery of registered items
addressed to clients which arc legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the namc of the representative of the legal entity
or private entreprencur who is cntitled to receive the
postal item addressed to the legal entity or private
entreprencur. [f the Client does not mention the name of
the person entitled to reccive the postal item, as stipulated
by this Clause, thc postman provides the items to the
manager of the legal cntity, to the person authorized by
the manager or the cmploycce designated by the manager’s
order, in casc of lIcgal cntity, and to the privatc
cntreprencur, to the person authorized by the private
entreprencur or the employce designated by the latter’s
order, in casc of privatc cntreprencur.

6.6 Thc undclivered postal items, cnvisaged by the Clausc 6.3

6.7 After thc cxpiration of the period of

of this Chapter, arc returned to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clausc, the
addressce (the representative of addressee) can visit the
post officc and pick the postal item.

thirty days, the
Company rcturns the undclivered postal item to the Clicnt
according to thc procedurc under this Contract,
mentioning the corresponding rcason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, cnvisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Clicnt and replaced by another period,
proposcd by the Company.

6.9 The provision of postal parccls and other items cxceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carricd out within the framcwork of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by thc Company according to thc order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unrcgistered) mail correspondence
(hercinafter: Ordinary  lctter), including other items
registered  in ordinary way (ordinary  postcards,

notifications, CNO7 advices of rcceipt cte.) arc being
delivered to the addresses indicated upon the items by
mcans of thc Company’s postman on thc samc day of
receipt by the post office attending the receiver’s address.
during thc working hours. The ordinary letters provided
within the framcwork of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinct. If therc is ncither a postal
subscription box nor a postal subscription cabinct, thc
ordinary lctters arc being provided to some adult
inhabiting in the same address, and in casc of legal cntity
or private entreprencur, similar items arc being provided
to any cntitled person cnvisaged under the Clause 6.5 of
this Contract.



nplt dkYhG:

6.11 Q-pwligynn thnuunw jh wnwpwlhbtpp hwugbwwhpnon
(unwgnnhl) hwGdGynd &G wldp hwunwwnnn wumwpnph hhdw
Ynpw: Gnunwumwpli vnmgmyd b hwugbwwmhpng (unmwgnnh) widn
hwunwwnnn hwunmwpninpp b gpuGgynn wnwpwhl hwidGnud
pwgwnwuytiu wnwpuwlint Ypw ipud umnwgnnpli:
hpuwjwpwlwlwl widh Jud wihwwn dnGuwpyuwunppng nhypnud,
tpt wnwpwln Ypw Gqwd st wnwpwlhl vnmwgnn hpuduwunt

wldh wlnlp, wwyw qpubgyny thnunwihl wnwpwlhGbph
hw@dlnuiG  hpwlwlwglbhu, dhlsk wnwpwln  hwdGnuip,
thnunwwmwpl  vnngnud Eounygl wuwjdwlwgph 6.5 Yoo

uwhiwijwo wnwpwlhl vnwlwnt ipwjuwunipnit nikgnn wiéh
wldp hwunwwmnn thwunmwpninpp:

6.12Unyyi  wwjpiwlwqgnpph ppowlwlibpnud  dwdwhunpnh  Ynndhg
wnwpyuwo, uwluwjli «Ny Cagtpnipjul dinpny shwldlgwo» pnmnp
wnwpwlhibpp Yhpuwnupdynd b6 dwdwpunpnhl, pugunnipjudp
thowqqujhl  thnuumwjphl  oSwnwjnmpyniGlbph  wwjdwibpny
uwhiwiywo npnpwlh  nhwpbph, npnlp  Jupquynpnd LG
Qwjwumnwip dwlpwybtnnmpjul Showqquhl wwjdwlwgpbpny b
npug hpdwl Yypw hwiwwwwmwuewl whnnpmnuiGbiph §nndhg
uwhdwiywo thnunw jhl JulnGitpm]:

6.13 Unwpjwo, uwlwjl «Ny CGuLpnipjwl dhnpny  shwGdGuon
thowqquypl wnwpwlhlbpp Ybpunupdynud b6 Qwdwfunpnhl’
ytipohlihu  Ynnihg Ybpwnupddwl  hwdwp  vwhdwljwo
ownwjnipjul wpdtpp ydwnpbnt nbupnud: Uhphwlpuwwbnwlwl
wnwpnidlitipp nhujpnud wnwpwihltph htubpwnupap
Juuwpynud E wlgdwp:

6.14 Unyl wwjpiwlwqgnp pdwunny  «0y  CGYbkpnpjwl  dhnpny
shwidGjwo» GO hwdwpnd hbnbgwg wyl  nghupbpp,  bpp
Caytpnpynilp Juwmwnpbp £ ounyl wuwjdwlwqpny] vwhiwijwo hp
ujwpmuwlwinipmGitpp, vwlw)i wnwpwihl hwugtwwmhpnop sh
hwGd Gy

w) hwugbh uuwy (hbne undwnny,

p) hwugtp thnthnfunipjul wwwnwnm],

q) hwugbwwnppne puguljujnipjul wywwndwnn],

) wnwpwln Ypw Gpqwo hwugbnud hwugbwwmhpne splwlpftnt jud
squliybnt wuwwmdwnm],

t) hwugbwwmhpng Unnihg wnwpwlhl unwlwingg  hpudwmplbmn
wwwndwnny,

q) qpulgynn wnwpwhlibph nhypnud’ hwugbwwmhpne plplingp)nilip
wuwpgbme  wlhGwphlnpjul  nphypnud (wldp  hwunwnmnn

thwumwpninp sGEpu jugybtnt nhypnud),
) Caytpnip nilihg wiljwhu w) yuwwndwnny:

6.15 Unyjli wwjdwlwagph pdwunny hwugkl hwdwpmd b unngg, tph
wnwpwlnt Ypw jpugywd  hwugbnd wnluw GG hbolguwg
swihw(hpGhpp GEplujugwo htppwlwlingg junip’

w) wlinil wqqund,

p) thnnng, win(, pkGph hwdwp, pwljwpubh hwdwp,

@) plwluwyuypp wlgwlnud Afwpg, punup, gjnwy/,

n) thnunuwjhG quufy:
duwjwuuiwip dwlpwubnmpjul wwpwdphg npnipu wnwpynn
wnwpuwlint nhupnmd jpugymd GG Gwb wybnmpjul wljwlidwd

nupup, hGyybu  (wlh  wpnmwuwhiwl  wnwpynn  wnwpwlne
dLwlbpydiwl  hwiwp vwhiwlwo  JuybpuwywjiwiteplG  n
dliwpnphpp:

6.16 Uhpwqquiht thnuuw jhG wnwpuwipitph plinnilidw,
dlwlbpyiwl, wnwpiwl L hwGdGdwl,  plyubu  Gwbl
htinytpwnwpdh htin Juuyuo qnpoplipwglikph
wnw(dwhwmlnipnulitpp vwhiwlynd G0 <wjwunwlh
Quwlpwuwybumpju thowqqujht ujwjdw Gwgpkipny

(Ruidwtuwphwjhb inunwhl Shnepjul wlnmbpm]):

6.17 OGnunw hl Juuh ownwimpmbibph dwnmgiwl wwdwilbpp
(Gl unyyl wuwjdwlwqgpnid Gyguwo wujdwiibpp) vwhdwiguwo b
{wjwumwlp dwlpwujinmpyul dhowqquyhl wwjiwlwgptipny] L

inunuwhl Yuuh gnponiGtmpnilp Jupguignpnn  Lwjwumwbh

6.11 The registered postal items arc provided to the addressce
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce  (receiver) and provides the registered item
cxclusively to the receiver indicated upon the item. In casc
of lcgal entity or private cntreprencur, if no namec of
centitled receiver is indicated upon the item, the postman
shall verify the identity document of the person cntitled to
receive the registered postal item under the Clausc 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undclivered not by the Company’s fault™,
arc rcturned to the Client, cxcept in certain  cascs
cnvisaged by the international postal scrvice conditions,
which arc regulated by the international agreements of the
Republic of Armcenia and consccutive postal rules,
cnvisaged by corresponding countrics.

6.13 The international items, dispatched but “undclivered not
by thc Company’s fault”, arc rcturncd to the Client, if the
latter pays the fee cnvisaged for the service of return. In
casc of domestic dcliveries the items arc being returncd
for frce.

6.14 The following cascs arc stipulated as “undclivered not by
the Company’s fault” by thc present Contract, when the
Company carrics out thc obligations assumed by the
Contract, but the item is not received by the addressce:

a) the address is incorrect;

b) the address is changed;

¢) the addressce is absent;

d) thc addressce docs not inhabit or is not at thc address
indicatcd on the item;

¢) the addressce refuses to reccive the item;

f) in casc of registered items: it is impossible to find out the
addressce’s  identity (no identification documcnt s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if thc address filled upon the item contains
the following criteria in the given scquence:

a) name surnamec,

b) street, house, building number, apartment number,

¢) namc of location (region, city, village),

d) postal index.

In casc of the item’s dclivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks cnvisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as rcturn processes arc defined by the international
agrcements of thc Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the intcrnational agrecments of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
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Qqoifu 7.dk8kph imodwd Jupgp

7.1 Unyl wwydwGwgph Jwwwlgnpjuidp Unnibpph Shel dwquid
Ub6knpG m mwpwdwimpniibpp [moymd GG pwlwlgnipynilGhpp
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Qnifu 8. Gapuihwlghs npnypltp

8.1 Unyl wuwjdwlwghpl nidh dhe t dwlind L Unnitipfi hwdiwn
wwpnwnhp bojunlmd Ypdwl wwhhg L qnpomd b thisk
31.12.2019p.: Unyl wwjpiwGwqph wuwjdwlilbpp Yhpunynd kG
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8.2 Unyl wujdwlwgph dwilbnp Ywpnn b bpupwdgbp $hsh wgn
dudltnp pulwp’ unyl wwjdwlwgpp Unndtiphg nplt dkYh
wnpwownmpjwl  wnljwynipjul  ghuypnud  wwpdwtng, nn
Qwéwhnpph dnn sh Ytpwgbp thnumwjhG ownw nipjnilltiphg
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8.3 Unyjli wuwjdwGwghpp sh Jwpny Twulwlhnpbl Jud wipnnenipjudp
b Unndbiph thnfuwnund hwdwdwjlnp unip’ pwgwnnipjudp
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84  Unyli  wuwjdwlwgpm] uwhiwijwd  thnumwjhl Yuuyh
ownwmpmilltph qlGbph (wlugbtpp), hywbu Gl Onuwwjhl
Yy p ownw nipnillkph dwungdiw wuwjiwlltph
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Uhpwpbpuy wbntlunynpmtp wpudugpon b Lwdwhunpnhl hp
nunwjhl  pwdwbdmGpltph, hlsybu Gl Caykpnpju6’
www.haypost.am piwnbpltunw)hG Yujph thongny:
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rcgulating the postal communication activity., Thc
Company is obliged to provide complete and accessible
information about any issuc rclated to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation to
this Contract shall be scttled through negotiations.

7.2 If the Partics fail to rcach an agrecment by mecans of
ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Partics from the moment of signing and remains valid
till 31.12.2019. The terms of the present contract will be
effective since 25.11.2019 (441 art. Of Civil Code of RA).

8.2 The deadlinc of this Contract can be prolonged before the
cxpiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
usc postal scrvices.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Partics cxcept according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In casc of changes in postal scrvice prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.,

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carricd out according to the
mutual consent of the Partics, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

8.6

o)

Besides the cases of Contract termination cnvisaged by
this Contract, thc Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in writtcn onc month before,

8.7 In casc of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of thc present Contract, differing from the
service provision conditions cnvisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative lcgal
acts or international agrecments.

8.8 This Contract is drawn out in two cqually binding copics in
thc Armenian and English languages. The Company
keeps 1(onc) copics of the Contract and I(onc) copy is
given to the Client. In casc of misunderstandings or
contradictions between the Armenian  and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract arc
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Qqnifu 9. tmmikph hpuwpw Gwlwl hwugklhpg, pwlwjhG
Yuwybpuwwwjdw(ibpp L unnpuqnmp JoilGlpp

CGYtpmpjmG/ Company:

«uinumy GRC /

“Haypost” CJSC,

p.Gplwb, Uwppub 22/

22 Saryan street, Yerevan

{u</ Tax code: 02507464

«Unfiybpu pully GRE/

“Converse bank” CJSC

<&/ Account number: 1930003703 156000
<tn.'/ Tel: /010/ 514-512

Q-[fuwynp gnpow nhpwmGonkG'/-
Chief Executive:0

Lyl UL[L!.F[-}}UZI
Haik Avagya

G, Utinuw lwjwnnjub
tin. 514-548

acceptable by the Partics, if they have been made via the
lcgal addresscs provided by Chapter 9 of this Contract or
by the c-mail addresscs as follows:

Company: namakanishshaypost.am

Client: @

8.10 In casc of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Partics notify onc another
within three days after the change has been made, or
immediatcly, if the change rclates to the bank requisites
and c-mail addresscs.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy'/ Client:

<L nmwpwdpwht junwywpiw b
blipwlwnniguwoplbpf Gwuwpwpnip it /

Ministry of territorial administration and infrastructurc of RA.
p. Gpluw. 0010, Gwnwiwpwljwi i 3/

Government House 3, 0010 Yercvan

{U<</ Tax Code: 02815457

L YEGnpniwlwl guléwubnwpu

Central Trcasury of RA

<&/ Account number: 900011019073

tin.'/ Tel: /010/ 511-381

G (fuwnp pwpunupunhb Ginfuwphtinn/
Substitutc General Secretary:

Lwitiin IlLum]:llM
Hamlet Btikyaw’/
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Annex 1

of the Contract No PD-328-12-19

signed on 05.12.2019 between “Haypost” CJSC and
Ministry of territorial administration and infrastructurc

of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

I. The Client (the corresponding cntitled cmployce of the

6.

Client) shall present a request by phonc at least three
hours before for the courier service related to the postal
service, providing information about the quantitics and
weight of the postal items subject to delivery. The
phonc numbers cnvisaged by this Clausc are provided
to the Client by the Company. The additional services
under this Contract include the weighting of lctters and
the fixation of stamps as per tariffs.

The Company shall register the requests for couricr
scrvices related to postal services, cnvisaged by the |
Clausc of the present Annex.

The dclivery of postal items to the entitled cmployce of
the Company (hercinafter:  Entitled cmployce or
Courier) shall be carried out in the address mentioncd
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After recciving the request for courier service related to
postal scrvice, the employce who registers the request
shall immecdiatcly inform about it the Courier who
attends the address of the Clicnt.

Receiving the request, the Courier visits within the samc
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Anncx.

After carrying out the request for couricr service related
to postal scrvice, the Client packages the postal or other
items in special bags, provided to the Clicnt by the
Company.

The provision and acceptance of the postal items shall be
madc in closed bags.

The Courier shall accept the postal items on the basis of
the cataloguc filled in by the Client. The Cataloguc
shall be compiled in two copics, signed and scaled by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Clicnt);

Namec of Clicnt (to be filled in by the Client);

Correct address, index, name and surname or name of
the item’s addressce (to be filled in by the Client);

Registration number of the provided items as per the
cataloguc : the rcgistration number of the cataloguc
shall be recorded in the item’s Icft upper corner, too (to
be filled in by the Clicnt);

Weight of cach item (to be filled in by the Client ; in
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casc of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
officc);

Type of cach item : ordinary, registered (to be filled in
by the Clicnt).

The postal items subject to delivery, together with the
copics of the filled catalogucs about the items, signed
and scaled by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Couricr.

10. After the visit, the Couricr shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, tcller).

11. The responsiblc of the post office shall carry out a

nominal checking of the items and in casc of
compliance register them according to the type of item
mentioned in the cataloguc, as registered or ordinary,

non-cash itcm.

12. During the realization of items’ registration process, the

13.

responsible of the post office shall separatcly weight
cach item (ordinary, registered) and compare it with the
data rccorded in the cataloguc. If the cataloguc lacks for
the Client’s record about the item’s weight, in this casc
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item docs not correspond to the weight
mentioned in the cataloguc in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Clicnt,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
cataloguc (the ficlds in cataloguc to be filled in by the
responsible of the post office), by mentioning the
revenuc calculated for cach item in accordance with the
tariffs, thc barcode number of cach item, the total
quantity of the delivered items and the total sum, as
well as the valuc of the Couricr’s visit and of the
additional service envisaged by the present Annex; then
sign and scal the cataloguc and hand the cataloguc
together with the checks issued for the items to the
Couricr, in order to deliver them to the Client during
the next visit, but not later than till the 3™ business day
following the given day.

14. The total amount of the couricr services related to postal

services provided within certain month, which s
calculated as per the pricelist defined in the present
Anncx, shall be reflected in the monthly mutual
scttlement statement of postal services.

Until up to the 3" busincss day following cach month
under report, the responsible of the post officc and the
cntitled employce of the Client shall compilc on the
basis of bilaterally signed and scaled catalogucs a
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mutual scttlement statement (mutual statement) in threc
copics, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total valuc of thc Couricr’s visits and the additional
scrvices, as well as thc amount reduced from the
prepayment made by the Client and the remnant of the
prepayment.  The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostl CJSC, the sccond copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

approve the mutual scttlement
statcments within onc busincss day and rcturn them to
thc Company by means of Couricr, during the further

The Company shall issuc a scttlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of thc approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedure and period defined by

16. Thc Client shall
visit of the Couricr.
17.
the present Contract.
18

. The scttlements between the Partics shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19.  Prices of courier and additional services

Service type

Service price

Ownwjnipjul wmbuwlyp Bwrwjnipjul hwdwnp
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wjgh wpdtpp' Whisl 2 g 500 <2

i’ Ghpwnju WUL

Couricr scrvice as per cach
request

Valuc of couricr’s cach
visit: 500 AMD up to 2
kg, VAT included

Odwlinul dwnwjnipjmb’
wiiubiljub dhsk 5000 hwwn
wnwpwlint Wywlpiwl hwdwp

Jnipupwlsjmp wnwpw GhG
pntint b Gwdwljwihy
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(Lpwnjw) UUL

Additional servicce for processing
of up to 5000 itcms per month

For weighting cach
item and affixing a
stamp:

20 AMD, VAT included

Odwlinul dwnw nipjmG’
wiubkilju( 5001-17000 hwwn
wnwpuwlint wlpiwl hwiwp

Jnipupw(isnip wowpw Ghi
ljpntnt b Gwdwlwihy
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Additional scrvice for processing
of up to 5001-17000 items per
month

For weighting cach
letter and affixing a
stamp:

18 AMD, VAT included
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(ibpwnjw) UUL

Additional service for processing
of up to 17001-30000 itcms per
month

For weighting cach
letter and affixing a
stamp:

15 AMD, VAT included

Odwlinul ownwjnipnil’
wiubiljw( 30001 hwwn L wkih
wnwpwlint dpwldwl hwdwp

Jnpupw(isynip wnwpwGhi
Uznbnt b Gwdwljwihy

thwlglitnt hwdwn' 12 << gpud

(ibpwnju) UUL

Additional scrvice for processing
of up to 30001 and morc items
per month

For weighting cach
letter and affixing a
stamp:

12 AMD, VAT included

Ownwjnipjul whuwlp

Swnwjmpjul hudwn
uwhiw(jwo qhlp

Service type

Service price

Uniphwlnuljwjht b odwGnuily
ownw jmpjniGGtpp
plnhwlpwgyuwd wnwewnly

UniphwGnuh dhsk 25
wjgbmpyul L dhbsk 50 Yg

wnwpwpltph plinniGiwl hwiwp

30000 << npud”
ipwnju) WU

Summarized offer for Couricr
and additional services

For up to 25 visits of
Couricr and for
acccptance of up to 50 kg
of items: 30000 AMD,
VAT included
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Annex 2

of the Contract N PD-328-12-19 signed on 05.12.2019
between “Haypost” CJSC and Ministry of territorial administration and infrastructure of RA

<UBSpm

QuwjnGnd klp Qbq, np «Lwjthnun» GLE 1 << nwpwopwjihl junwywpiwb b bGpwlngywopitph
Gwuwpwpnipjul dholt 05.12.2019p.-hG YGpYwo phy PD-328-12-19
ujwjdwlwgph gnponnmpjw pow GwlGhpnud guGwnu Lhp «Lwjthnumy» GRL-hg dtinp phiply

(Gt GudwljwGhybp WYwy opupGhp’

Opuwp
Ulywnuip UGy LquqbﬁL QTU]JS%L)IE
Ghasl 3001-8000 :
3000 hwwn hwwn

Onwip /C6 1144 * 162 W/

Opwp /DL 110 i * 220 04/

Opuwin /C5 162 wd * 229 6w/ (AS)

Onwip /C4228 1 * 324 wu/ (A4
i

L

Ulywlnuip
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