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“HAYPOST" Closed loint-Stock Company, which was
formed in compliance with the laws of the Republic of
Ammenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan strec,
Yerevan (002, Republic of Armenia, located at the same
address . (hereinafler referred 10 as Executor or Company),
represented by Haik Avagyan, Chiel Executive Officer, on the
onc hand snd Ministry of Emerpency Situations of RA
thereinafier referred 1o as Customer or Client) represented by
Vahagn Ohanyan, General Secretary, on the other hand, signed
this Cantract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executer (Company) is obliged 1o render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them,

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the intermationnl agreements and other
legal acts of the Republic of Armenin, including the
express mail services (EMS) and telegraph - services
(hereinafier referred to as Services or Postal Services),
The specifications of the postal services, incluing the EMS
services and delegraph services are defined in the
legislation of the Republic of Armenia repulating the
postal field, the international agreements of the Republic
al” Armenia and other fegal scts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenin (Designated Operator), while
providing the Services of postal communication, shall be
puided by the legislation of the Republic of Armeniu,
regulating the postal communication  activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certnin terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, nccording to
the conditions of this Contract;

2.1.2 Provide the Serviees in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Coniract, discuss
them and submit a writien reply to the Cliént on the
measures undertaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services:

2.1.5 In case of changes of the scrvice provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure ihe
aceess 10 the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.16 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or ather legal acts of the Republic of Armenin, cnsure
the awarencss of the Client on the corresponding
changes made under  the conditions defined bv the
present Contract;

2.1.7 Implement ather obligations defined by the present

Contract,

2.2 Company shall have the right to

221

222

.23

Demand from the Client proper fulfillment of the
payment and other obligations undertaken hy the
present Contract;

To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the presemt Conimaet in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause,  the Company defines by its own
natification the pericd, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract, In case of non-glimination of the breach in
the period defined by the Company’s nolifieation
envisaged by this sub clause, the Company  may
dissobve the present Contract and demand the Client 10
compensate the damages;

Realive other rights as stipulated in this Contract.

2.3 The Clicnt is obliged 1o

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia:

23.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform  the Company thercol  without delay,
implementing the conditions under Clause 5.3 and Sub-
Clanse 2.3.3 of this Contract;

Mot to disscminate any  incorrect or  unoothentic
{unverified) information (by public or non-public means)




thpwupupwdpughte Guwd oy hpwopopolpoghG Gyalong)
Rilyhpnup it L Oyl nmiihyg g
Ui nepyoutitiph opyf b owgy g dwGEbph Jfbpuepbpgueg

234 Mwhupuliby inewus gl Gugh dwoemepymiilibpha oguunnGhiph

2.4,

241

244

245

Qqnefu X Dwmuympymbibph huweGa Gnui-plnn i,

Muwphwlwaph  ghlp, Dwowmpymbbbiph  Gwomgdwd  glbpp

hundn wilnumw i uugh twuhlin < juEuL Qs
Swlipwybismeppul opbipm] b <wjpomnwbh <wbpooug oo
Upgagguuphl wpuphwlwgpbpn] owhiwiwd Qudniibpp, gy
puimd  wmumolplibph  Gepoputppd U wyy wpopdwiGhpd
tbpuplipmn Yuelindibpp,

Buwnmwpby  wngli wpogiwugpm]  owhdwigud bpo owy
wjwpufnpnpmiibpn:

Lwdwunpgli hpwgmbp mGh

Muihwlely Colbpmpymbhyg  Swewmopgm G dwanmyg by
dwdwlwlpi b opowpwd Gupgm] ounglo o pdwdiogph
i piwbibphi  hwdwopoumwouwl.

Shhiljwinnep ol wnwelog Seonnugwed Tosnosgepg i wd
D ppym Elitiph duwinng Gl plpwgphofbpaplpgu.
<tpuuunulf wdpuubimnp)wd opbbugpoepudp verhbalids
Yuipgm]  ppocfuen wgboelwl GwpdGh Yopdhyg doom gl
Ljugge sdif bpung, S popoeGliph vwluogGhph viahdwdwi
(ahn|udwi) pwd wngl wpe pdawGwgpny Swmngdon oo pi
Lo wyp dwmu g nettiph wwlpogGhph CLLpmppauG Gnmipg
unpinjudwl  hbm hwdwdugl s hiboe nbwpood podby ungl
wjrut ji e fipp” G ooy b Qoo pbigng b Gubwgwplp bogn
Mwupli Gwjuwabu S-oppe dwdlbonnd gpuafop wbinbluglsgm|
Cllgpmpdip,

Swjwunwbh Swlpwobnmgppod  Gondhg by i
(1 feg wiegapin i TR THITTHTRVE LV | L Zwrpumnusiif
Swhipuugbumppul opbfugpoopuedp U owg) ppaguelpul wlpnbpn]
Ui g pf g e pnepnlititiph danmng il
wpdwlibpmd  hmpnpencppmbibp Gueowopdbne  ghogphpmd’
uewnwpfuwed dhmpnfunipymibph o hwdwdwgli shiitgm
hpipm] ok wogl wpopiwioghpp Gopowwbue  Juepbpm]
yhpglivehweaqueply bowgyn dwupl Gwjuuenbe S-oppu dandljhmnog
grfnp whnblpugbpn] COYGpnpuwin.

Ppulpoluogil)  ongh wpopdwbiugpn]  oohdebfwd  bpoowyg
o i G b

{wwlpugGlipg) b Jwphal hwpgp

i1

3.2

Unpl  wwpdwlwgpm]  Gwjounboguwd dooowgpG Qo)
owrwnipgoGbph,  wypy pmd Upogplipwy Qs
uma nipgneiibiph  (EMS) U bbmwogpoaghl oo ocGhph
dwmmgiwi — glbpp (wwlpoglbpp)  vwhiwGjoed L (L)
minfurned b6 Chbpmpeld Gampdhg, Pl Qo i Guogh
mlffbpuw  dwmegymppmbilibph dwmogdwl wwlpogGlpp
uwhiwbigmd b {ud)  infinfugnd GG Swpuwowlip
Swlipugbnmpyuel  opbliugpoppuodp owhiwfued  ppuaus
wbunodpati  dwpdih Yepdhg: UngG o Qhwood Gpdwd glitipp
(nwlpuglbippy  Qwdwpmpnhli wpooedweguod G0 COYLpmp el
phwmbplibuwghl Qugph (e haypostam  hwuaghm]) sl
Cllbprepuwl  ouusuphli padwtitmdplibph dhengm]:  Slbph
(g itph) hEmwgw JuahmjungymbGibph ghoypmd Zwdwjunpgp
mbnblpuggmad € ougg Gl wngG o goepdoeliveeg pog ues e o o
o pgny:

Unuyti g pdweGuegph plinbaubng ghlip wwhiwGgned L 500 000 (hhig
bwppoip hwgup) << grunt” Ghpae ey UUL-G: UnegG Ghund G uwd
gruiwpp Ghpwamd © CEGbpmppab Gopihg ppeeleebogdong pogep
o funbipp: Wnglo Gbeng] Guepuwenbiogwed goudwp)e ppewbwlyibpnod
cwdwfunpgl - ppuefudip . mGh wmely  owhiwGwgualpmiibph

concerning the Compony and the quality and other
conditions ol the Services rendered by the Company;

234 To [ulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the mles concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract,

24 The Client shall have the right to

24.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided,

243 In case of not agrecing with the definition (change) of
the wniversal postal service tarifls made an the
authorized state body, in the procedure under the
Legislation of the RA. or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
seftlement prior to that and informing the Company
within 5 days in advance;

244  In case of not agreeing with the changes in the
conditions af the postal service provision according to
mtermational agreements: ratified by the Republic of
Armenia or the Legislation or other legal ncts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

245 Reulize other rights as stipolated in this Contract

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (1arifls) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tarilTs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.hayvposLam) or the Company's
post offices. In case of further changes of the prices
(toriffs) the Client shall be informed about it in
complianee with the procedure under this Contract.

3.2 The total price of this Contract is determined 500 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company, The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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frames of the amount envisaged by this  Clause,
Depending on the quantities of one-time deliveries (in
cise of sizeable items), the Company has the right 1o
propose the Client to use the services of the Company’s
specialized post offices, meant 1o aceept sizeable post,

The payment for postal services determined by this
Contract 15 certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
affice,

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paving for them in advance,

3.5 In order to purchase postage stamps andfor envelapes,

The Client submits an application to 1he Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order 1o use the Services suflices for the
implementation of 1he application. The application
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand delivery, or via e-mail,
by sending the seanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company's e-mail,

For all the Services envisaged by the presemt Contract the

Client shall transfer a prepayment for each monih to the
Company’s bank account mentioned in this Contract, The
prepayment amount is defined by the Client, according 1o
the expected value of the Services ordered for the given
month. IF the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company,

3.7 Within the framework of this Contract, the Company can

agree 1o carry oul the provision of Services at the Client's
proposal while the prepayment is spent, it the written
proposal concerning the payment deadline submined by
the Client has been accepted by the Company. In the case
envisnged by this Clause, afler the expiration of the
pavment deadline the Company can cancel the provision
of Services and demand the Client 1o pay for the Services
pravided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits 10 the Client before

the tenth business day of the following month a
corresponding setilement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and p report concerning the
services provided during the month under report for the
Services provided during each month, The repori
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The repont concerning the provided Services is
bemng compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
aruf the Client.

3.9 The submitted settlement document is subject o be
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approved by the Client within 3 (three) business duvs
after  having received it In ease of revealing
discrepancies in the settlement document, the Cliem
shall inform the Company about it in written within 3
{three) business davs, The Parties undertake 1o discoss
the mentioned discrepancies within 3 {theee) business
days after having received the corresponding written
netification of the Client,

In case of coming te agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
ufter coming o agrecment. .

In case of issuing the settfement document (invoice) in
electronic version, the processes are carried out in
complinnee  with  the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

il

means of postal communication, including express mail
service (EMS), within the framework of this conteact,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s wehsile
and can be provided to the Client at the latter's request.

Asg a result of the delivery and acceplance of items, the
Parties sign a decument defined by the Company, a copy
of which shall be issued to the Client,

3.12 Under this Contract the Client shall be obliped 1o use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4, RESPONSIBILITY OF THE PARTIES

4.1

The Parties shall be held liable for non-fulfillment or
improper Tulfillment of their contractual obligations in
camplionee with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia. the Company is held lisble for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia, The
fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of stale procurements,

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reasen of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the nddressee’s absence or any
other reason nol depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the BA Legislation
regulating postal services: intemnational agreements and
other legal acts of the BA,

The Parties shall be released from any hability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due 10 a lorce majeurs
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partics.

44 In case improper provision of services assumed by this

Contract, that is; postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
arder determined by the Artiele 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
ngrecments of the RA.

In case the Client breaks the time pericd envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Chient a penalty for cach
delaved day, equal 1o 0,05 %6 of the amount to be paid, bul
failed to have been done so.

The pavment of the penalties and /or/ fine does not
release the Parties [rom the entire fulfiliment of their
Contract ohligations,

4.5 If the supervision andfor control of the RA Legislation

implementation  or complaint investigation, made in
accordance with the procedure under the RA Law “Chn
Procurement”, reveal thai the Company submitted false
documents {information and data) in the process of
procurement, before signing the présent Contract, in the
consequence of which  the decision on recognition
iselection) of the Company as o winner does not
correspond to the Legislation of the Republic of Armenia,
in this casc the Client has the right to disselve the
Contract unilmtecally after identification of the above-
mentioned grounds if the disclosure of the fixed vielations
before signing the present Contract would serve as busis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Chient does
not bare the risk of damage or benefits loss, arising
towards the Company as & result of the unilateral
dissolution of the Contract under thiz Clause, and 1he
Company is oblizged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items senl 10

4.7

abrogd by means of posial communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable lor the violation
of the delivery deadlines of items by the designated
(national) operalors of postal communication of other
countries, including the countries of transil or destination
{it means, violation of deadlines valid in the mentioned
countries).

The Company is beld no lability for prohibition of the

postal item’s trajectory by the Custams of the Republic of
Armenin or other countries, including: prohibition of the
ilems’ aceess 1o the fterritory of cerlain  eountry;
confiscation or expropriation of item; destruction of itemn.
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4.8 If the item’s trajectory 15 prahibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client, If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5 CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract. the Company is obliged o ensure the Client's
right to confidentinlity of using postal services, m
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to & third
party -anyhow and not to publish in any other way the
availuble information about the Client, containing
cammercial or other secret, with the exception of the cases
when the Company is obliged to do s0 in a procedure
under Law,

5.3 The Client is ohliged not to publish any such unclear and
folse information about the provision of Services under
the present Contract, which may damage the Company’'s
reputation and bring to formation of wrong opinion among
consumers  concerning  the services provided by the
Company. The Client is obliged not to' communicale 1o a
third party anyhow and not to publish in any ather way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Ly,

CHAPTER 6. ITEM PROVISION TO ADDRESSEFE

{(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well 05 telegraphs and other registered postal items whose
weight does not exceed two  kilograms (within the
framework of the present Chapter hereinafler; registered
lems) are being delivered by means of the Company’s
postmen on the doy when they are introduced in the post
office atending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the mddresses during the first visit the

postunan 1akes the item back to the post office, in crder to

deliver it on the next day.

3 In the absence of the addressee an the next day, too, the
postman leaves o notification to the addressee, informing
about the necessity to visit the post ofTice and to pick the
undelivered registered postal item

The postman puts the notification envizsaped by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the correspending shelf of the
postal subscription cabinet. I there is neither a postal
subscription box nor o postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and il it i impossible, nftaches the
netification on the entry door.

In order to ensure the delivery of registered items

.4

6.5
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addressed to clicnts which are legal emtities or private
entreprencurs, the Client shall mention when addressing
the ftem the name of the representative of the legal
enlily or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneyr. IF the Client docs not mention the name of
the person entitled to receive the postal flem, as
stipulated by this Clause, the postman provides the
items 1o the manager of the legal entity, to the person
authorized by the manager or the emplovee designated
by the munager's order, in case of legal entity, and to
the private entrepreneur, 1o the person aultborized by the
private entrepreneur or the employce designated by the
latter’s order, in case of private entrepreneur,

The undelivered pastal items, envisaged by the Clause
6.3 of this Chapter, are returned o the post office,
where the mentioned items are kept within 30 (thiry)
davs. Within the term of thirty davs mentioned in this
Clause, the addréssee (the representative of nddressee)
can visit the poest office and pick the postal item.

After the expiration of the period of thiry davs, the
Company returns the undelivered postal item 1o the
Chient according to the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
on CN 15 blank.

The period of thirty days, eovisaged for the ilems’

custady by this Chapter, can be reduced according 1o
the wrilten request of the Client and replaced by
anather period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kiloprams, as well as all kinds of items on
demand, is carried ouwt within the framework of this
Contract from the pest offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the arder of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the recciver, as per
the address indicated upon the item,
The ordinary’ (unregistered)  mail correspondence
thereinafter: Ordinary  letter), including other items
registered in ordinary  way  {ordinary  postcards,
notifications, CNOT advices of receipt ete.) are being
deliverad 1o the addresses indicated upon the items by
means of the Company’s postman on the same dav of
receipl by ihe post office attending the receiver's
address, during the working hours, The ordinary letters
provided within the framework of this Contraci by
placing them in the postal subseription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription  cabinet, the ordinary letters are being
provided to some adull inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar jlems are being provided o any entitled person
envisaped under the Clause 6.5 of this Contract,

The registercd postal items are provided to the addresses
(receiver) on the basis of the identification document.
The postman cheeks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entreprencur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the persan entitled to receive the registered postal item
under the Clause 6.3 of this Contract. before carrving
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6,12 All the items dispatched by the Client in the frames of
this Confract, but “undelivered not by the Company’s
fault”, are retumned to the Client, éxcepl in cerain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements  of the Republic of Armenin and
consecutive postal rules, envisaged by corresponding
conmiries.

06.13  The imernational items, dispatched bot “undelivered not
by the Company’s fault”, are returned to the Client, 1
the latter pays the fee envisaged for the service of
retlumn, In case of domestic deliverics the items arc
being retumed for free

604 The following cases are stipulated as “undelivered not

by the Company’s fault”™ by the present Controct,

when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee;

a) the address is incorrect;

b} the nddress is changed;

©) the ncdidressee 15 absent;

d} the addressee does not inhabit or is not atl the address

indicated on the item;

e) the addressee refuses o receive the item;

f) in case ol registered items: it is impossible to find out the
addressee’s  adentity  (no  identification  document s
presented);

) other reason not depending on the Company.

615 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surmme,

b} street, house, building number, apartment number,

<) name of location (tegion, city, village).

d} postal index.

In cose of the item’s delivery out of the Republic of Armenia;

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered 1o abroad.

6.16 The peculiaritics of the international postal items
acceptance, registration, delivery and provision, as well
a§ return processes are defined by the international
agreements of the Republic of Armenia (statements off
the Universal Postal Union).

6,17 The conditions of the postal service provision (including
the conditiong mentioned in this Contract) are defined by
the internitional agreements of the Republic of Armenio
and corresponding legal zets of the Republic of Armenia,
repulating  the  postal  communication activity. The
Company is obliged o provide complete and accessible
information aboul any issuc related 1o the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation 1o

1.2

this Contract shall be settled through negotiations,

If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
complianee with the Legislation and other [eeal acts of the
Republic of Armenia

CHAPTER 8, CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

8.2

the Parties from the moment of signing and remains valid
1l 25:12.2019.

The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand 1o
use pastal services

£.3 This Contract cannot be partially or fully terminated by

LR

8.3

8.6

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (lariffs) and
Postal service provision conditions under this Coentract,
the Company provides the Chient with the information on
changes via its post offices as well as from the Company™s
website: www. havpost.am,

Other amendments or supplements of this Contract, not
related 1o the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
muiual consent of the Parties, by signing supplementary
apreements envisaged by the Lemslation of the Republic
al Armenia,

Besides the cazses of Confract termination envisaged by
this Contract, the Contract can be terminated also anvtime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before:

&.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts andfor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing [rom the
service provision conditions envisaged by the present
Contract, the Poarties apree to follow the service provision
conditions adopted by the corresponding normative Jegal
acts or international agreements.

£.8 This Contract is drawn out in bwo equally binding copies in

8.9

the Armenion and English languages. The Compans
keeps 1 (one) capies of the Contract and | (one) copy is
given to the Client. In ense of misunderstandings or
contradictions between the Amenian and  English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made vin the
legal addresses provided by Chapter 9 of this Contracs e
by the e-mail addresscs as follows:
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Gmifu & Ynmpdbph ppwdwpubulpod baugblbpn, pollpoghi
Yunbpouuyduibpp b wnnpogpoepimGibpp

COhbpmpymbl Company:

s Ly RS

“Haypost” CISC,

papland, Uhuppuot 22/

22 Sarvan street, Yerevan

<2 Tax code: 02507464

alntifhipu pusdilps ey

“Converse bank™ CISC

L4 Account number: 19300037031 36000
b Tel: /0107 514-548

,/h G (luowifop gnpdwsghip mbiophi’
' Chiel’ Executive Officer;

T - “
B ASs

e

ol

Gpniuging’ Uk Rjanpju /é:'/
<bin’ 514-54% o
{

W

Company: namukanishichaypost.am
Client:  mesidmesam

810 In case of making changes in the requisites under Chapiter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parics notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwdwunpn / Client:

<& wpunulpupg  ppodpawlibph G uw oo o/
Ministry of Emergency Situations of RA

p.plaadi 0054, T pugbb 4-pn purg., L Uhlnpw G 109E)
1094 A Mikovan strect, Daviashen 41h area, Yerevan 0054
LulLa Tax code: D0153247

<8 e |unu e i gnpdrn Gl boquapengsnilis
Operational division of the StafT of the Mimsty of Finance
/4 Account number; Q00011019313

Lhnd Tel: 012/ 31-77-22

Cefuan]np puspumergap
General Secretary:

i paali /Y. Ghanyan



