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SIAYPOST" Closed Ioint-Stock Company. which
was formed in compliance with the laws of the

Republic of Armenia, being the Mational Postal
Operator of Armenia  registered at the address 22
Saryan street, Yerevan 0002, Republic of Armenid,
located at the same address (hereinafter referred to a8
Company’, represented by Haik Avagyan, Acting
Chief Executive Officer, on the one hand and Ministry
of Energy Infrastructures and Natural Resources ofthe
RA (hercinafter referred Lo as Client} represented by
f. Ghahramanyan, Chief of Saff, on the other hand
{hereinafier Client and Company are going 1o be
referred togethet a8 Parties) signed this Contract as
follows:

CHAPTERT, SUBJECT OF CONTRACT

i1 The Company 13 ohliged 1o render the services under
Clause 1.2 aof the present Contract ot the request ol the
Clignt. and the Client is obliged to accepl Lhe servicds
under the present Cantract and pay [or them.

1.2 The Company is abliged ta provide the Client with postal
cepvices in complisnee with the conditions and order
defined by the present contract, the legislation af the
Republic of Armenia, regulating the field of the postal
communication, the international agrecmenis and other
legal acts of the Republic of Armenia, including the

corvices (EMS) and telegraph  services
{herginaiiee referred (o a8 Services of Pastel Services).

1.3 The Company, as ihe National Postal Cperator of the
fepublic of Armenia {Ucai.gnatn:d Oparator), while
providing the Geryices ol postal comminication, shall be
guided by the legistation of the Republic of Armenia
regubaring  fhe postal communication aetiviey,  the
internitional agreements and other legal acls af the
Republic of Armenis. which defipe certain lerms and
conditions of pravision of services for the given kind of
SeTViCEs.

express il

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

211 Provide 1he ¢orviges in the propet qualiry. according 10
the conditions of this Contract:
31,2 Provide the Gepvices in compliance with the conditions
epvisaged for provision of postal services under the
Legislation of ihe Republic of Armenia, international
agreements and other legal acts of the Republic of
At
3 [n case of the receipt of written complaints from the
Client concerning the pravision of Services, in the
procedure defined under the present Contract, discuss
them and submit 2 written reply to the Client an the
mensures underiaken;
2.1.4 Upen the wish of the Client, submit clarifications on the
terms and conditions uf the provision of Services:

315 In case of chunpes of the service provision 1arifls wnder
the present Contrict including the definition (change)
of postal universal service tariffs made by an authorized
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siate body in the procedure  defined under the
Legisiation of the Republic of Armenia, ensure the
access o the information about the mentioned changes
for the Client. in complisnee with the conditions
defined under the present Contract;

216 In case of changes made in the conditions of postal
service provision by means of inlernational agreements
ratified by the Republic of Armenia, or the Legislation
or other legal aets of the Republic of Armenia, ensure
the awarcness of the Client on the comesponding
changes made under the conditions defined by the
present Conlract;

217 lmplement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Cliont proper fulfillment of the
paviment and other obligations undertaken by the
present Contract;

222 To cancel anviime unilpterally and temporarily the
implementatian of cerain or all the obligations of the
present Contract by o preliminary notifieation without
dissalving the present Contract in case of non-
implementation or improper implementation by the
Client of the chligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub clanse,  the Company  defines by s own
notilication the peried, during which the Client is
ohliged 1 eliminate the breaches made in the terms of
the Contract. In ease of non-elimination of the breach in
the perind defined by the Company's notification
envisnged by this sub clause, the Company may
dissalve the present Contract and demand the Client to
compensate the damages;

223 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
pncr:l. {1ariffs) of Services defined by the Company, and
in case of universal postal services. in accordance with
the tarifis defined by the awthorized statc body,
nssigned by the Legislation of the Republic of Armenia;

2 2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform  the Company  thereof  without delay,
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contracl;

233 Mot o disseminate wmy  incorrect or  unauthentic
(urverified) information (hy public or non-public means)
concerning the Company amd the guality and other
conditions of the Services rendered by the Company;

[ 2%
3
.

To fulfill the rules envisaged for the vsers ol postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of



[ 2%
Lea
k= )

24

241

dhewggquyhli wegdwlogpbpod ewhbuigod udiniibpn, win
pimt wowpwlhlikph  Gbpgputphi bowg) wwgdwiilpl
(i p o udinbdbpp
bnnwply unyll opugdwliegpm]  owbdwifod - hpoowygp
g npmp b

Lwdwunpnl ppuduip wbh’
Muwhbiph]  COYGpmpymiihy Do mbGhbpp twmagly

dufwiwpi b wuenpwd  Qupgm] unyl wj i g nf
wpuyiusGObp]l i epuuwufud,

2,42 Shyblpuafogpgm G omatiog Swunmg o Bwewsgog ndihph

244

243

e ympacliGbph dumnegdwd plipwgpf qhpasplipgul.
2wl wlipulmnppul opbiunpagppodp wbdwlijus
wpgm] ppanfmem whooloi Gwpd@h Guogdha i
g o) Epuwg dwmegapymbitpn welwglbpl o
{cforfudw) Qued wonglowgoGulwgpo] dwnmgggom Yinumugjili
Tyl v deenugnp et wwlpuglbph COYtpmppul Gnadhg
Uranfuditi hbn husdwdngl gghlibpne ghaypeud puisy ungl
wglwsbwghpp’ Gwjuwugbiu Guewegbm] bpgwbupgupl b uejry
dwuili Gwhiuogbn S-opgw dwibong groadnp wligblog i
Chltpmp ulip.

Sugunnwlip Swlipuag o Ynniihy ] g
ey il ufu i plpm| lud Sl
Loyl opliiugpoopyuedp by bpofeljuel ol
thrneese il [resugfe e pmpgneiibpf gl
wpuydwlElipneg  Gimfmpunepnilitp  Quoswmlboe gliypbomad
Guinwpud  pmpmjuspgaiGiph hho hwdwduwgl o ghiibyo
hpipng pmobp ungl opogiwiwghpn Guehooagbe Guowpbpn]
Ubppiwhwuply b wgny dwepl Gupooagbe S-eppa dundiimn
gt rey e beglsleg Qg C g .

bpwlpotwglity oyl opegdwbogpm] - owhbwlblwd fipoowg
[t fipdbpgs:

Qntfu 3. G ympmiihph hufidfnui-pigmbmin,

Mg

gwlwgph  ghlp, Owmuympmiiiph  Gunang Gl qlitpp

{wwluglitpp) b JEwpdwi wpgp

& H|

Ui wgwpdwbmgpn]  Guhiombofwd dumesnughl [y
pumagnpmbitph,  wyy mimd Upwgplpug muighl
owew g mbitph (EMS) U hbaomugpusghl g gmbitibph
gl gbbpp (wwlpuglibpn) utwhiwignad L (Quud)
gmpmjuthing G CAUbpmpgmb Gondpyg, il quoesnwsgplo Ywgh
mbifn|lipuws)  dwmegneppdilsph iy dweli wwlpuglitpn
pwhiwbgnud b (pod)  pogmpeland B Swgw utulip
Swlipuybmmppui  ophlugpreppudp  udiiwblwd oo
whnwbwl  Gwpdlp Yogdhg: Ungl Geonod Gzwd glibpg
uwluglibpp)  Swdwlunpght  mpudwnpnod Gl Chytpapul
plinbpibmupl Jugph  (wwschaypostam hwoghng) - lpud
Chlbpapul  Goomwghl pocdwlidmbplitph  Ghengm|:  S-Utipp
g bl kg QuouiungpgmGibph ghgpmd Swdwjuspgn
whiblpugdmd £ ougn dwwhi uegl upugdutiognm] abfubigus
g

Ungli wpogéutiugpp plinhwmp ghtp uwhdwliged © 400 000
fpumwmml hwgup /24 gpued” Gepugug WS-G0 Ung o Wb
lizwd guuiwpp Ghpunnad b CGYSpmeppul Ynndhy el wGwgog
prpp wfuebpps Uyl Ylanm] GwjuwnGugued (i e
e iy i Zwdujunprl Ppusneligy ki g
uwhtiwiwnwlppuibhph oqunlb pElbpop ol il Gwaomgan
unyl wpugfwbiwgpm]  Guuasbudws Suweagooymlibnhy:
Ululiguipn wmupnubGhph pubwllitpm|  upupdwGudnpefud
{Ehowdwim) wewpmdlibph ghogreud)  Cllghpmgp i iy
mlif <wdwunpmhl wooewphby oguanfipn Geowdwdug {inumfi
plingee gl i (i fuwnnbuuwelr plillipnug i

Armenia, including the rules concerning the items’
mserl and other conditions:

2.3.5 Implement other obligations undertaken by the present
Conlra

2.4 The Client shall have the right to

241 Demand frem the Company to render the Services in a
timely snd proper manner, in accordance with the
conditions under this Contract;

242 Reeeive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legishlion of the A, or change of tanilTs of other
postal services provided under this Contract, made by
the Company, dissalve this Contract, making a final
setlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according 1o
international agreements matilied by the Republic of
Armenia or the Legislation or ather legal acts of the
Republic of Armenia, dissolve ihis contract on the basis
of nol agreeing, making fnal scttlement prior to that
and informing the Company within 3 days in advance;

2435  Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEFTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tarifts) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be detined and (or) changed by
the Company, and the universal postal serviee provision
1ariffs shall ke defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenin. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
websire (address: www.hipvpost.am) or the Company’s
post offices. In case of further changes of the prices

- (tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

|_J ¥
(2]

The total price of this Centract is determined 40 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company, The Client has the
right 1o use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaped by this Clause.
Depending on the quantities of one-time deliveries (in
casc of sizeable items), the Company has the right to
propose the Client to use the services of the Campany’s
specialized post offices, meant to accept sizeable post,



