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ARMA'TS
EAD Software Support Agreement 2020-01 

/ , , Of
EAD Upruqpru3|rh Uqurlrar{rtruh uquruurp\rtruh'Tlurlduitrurq}rp 2020-01386 I '

This EAD Software Support Agreement' '

(hereinafter referred to as "Support Agreement")
is enterc'd into on the day sei forth below by and
between FREQUENTIS AG, a company
incorporated under the laws of Austria with
register code in Vienna FN 72 '1 15b and with the
registration VAT No. ATU 14715600, place of
business - lnnovationsstraBe 1, A-1100 Vienna
(hereinafter referred to as "Frequentis) and the
organization specified hereafter ARMATS CJSC,
a company incorporated under the laws of
Repubiic of Armenia with the registration VAT
No.0'1216'144, place of business -st. l.

Gasparyan 33, 0042 Yerevan, Republic of
Armenia (hereinafter referred to as "Client").

Under this Support Agreement, Frequentis will
provide (or arrange to be provided) to Client and
Clieni purchases from Frequentis Support
Services relating to the EAD Software
Product(s) indicated herein

The attached EAD Software Support Agreement
Terms and Conditions {Annex 1) form an
integrai part of this Support Agreement and
govern the provision of Support Services
hereunder. References to "Sections" relate to
the sections of the EAD Software Support
Agreement Terms and Conditions.

'l . Client Particulars for Billing
Client Full Name:ARMATS CJSC
Contiact Person: Mr. Gevorg Harutyunyan
Function: EAD Client Manager
Phone: +374(10) 292929iext 381/
Email: qevorq. harutvunvan@armats.am
Address 33. l. Gasparyan street
21P" 0042
Town: Yerevan
Country Republic of Armenia

2. Commencement Date.

The Commencement Date for this Support
Services Contract is 0'1.01.2021.

3. Contractual Additions

U nqh EAD bpurqprulfrL urq urhmldruh uq ururup\riruh

u1 u:1{uitrurqf p p (url unrhhu' U qururup\riru!'tl urliruhurq}:p)

\lrp,lbi L uurnph h2r{rub urduurpr{frh hturLlu.il

\urqriur\hpqni-plntlitrbpfr rlfr2b. tftlurnpf*u3| ophhulpnrplrub

hunftuqurmu:ufuruii qpurhgrlurb Frequenris AG (ruSunthbtn

Frequenris), qpurtrgrlurtr \qe'ttrhhhruSnut' $ 72 115b tr VAT

No. ATU 1 47 156AA, qnpbnilrbntplurb hruu ghl A - 1 1 00'{rhbb iu'

InnovaLionsstrabe 1, h Zulururnruhlr 2'ulhpurqhurntpprLr

ophhurlpnr-ppnh hruriurqutnuruluurtr qpurtrgrlurb

< <2urluLpnhur,lhq*gh*tt OF Ch\tpnrplnr-h
(ruSunthLu''Ilrurnrilrpuunr), qpurLgduri \"ttp' VAT No'

01 21 61 44, gnpbnr-htnr-ppuh hurugtir Zurliu uuluhfr

Zurhpurqhrnnr-p1nth, p'bphruh -0042, l'. Qruuqurp;ruli-33:

Unqh Uquruurp\rhub'IlurSriurhurqplr hurhuAurlh Frequentis-p

uqurhnui L (\utri Abnhuip\ntrl t urqurhnrlnr-rig) ttuunilrpu.t-

rnmfrtr, |ru\ *tunntllrprurnnrir qhntri L Frequentis-]rg EAD

Opurqpu:1lih u:quhn{dtuh uquruurp\rluLr bul:rulnrplnrLrfu Lpp,

npntrp \urqr{ur} hL uurnph lhp\ru3urgrlrub EAD Opurqpurlfrir

urpururpurhpfr hhtn.

\frg EAD Opurqpur3irh Llqruhnr{durh Uulurutup\rftub

'rhuF{urhurqp}r 
r}prrqptrhph m'Tlurrlurhhtpp (2urt{br.iurb 1 )

\urqfnr-rl hL unl3li Uquruurp\riurh tlur3rftuhurqplt

rubpurdurhh$ riurup h \urnul{urpnr-d hh Ournurpr-p1nr-i:fubp}

urpuniu:4pmrlg: <<trurdfrLhhP'r-1t1, llurururp{urb \nuihhpg
rlhpurpbpr{nr,ri hlr EAD Opuq3rxl}rh Uuluihni{rlu:1'r

Uiquruurp\iltu!'Tlur;tiurhruqpfr 4pnr-3phkp frh b q ur1ftuL b tp I L :

1 .nunm{frpru ramfr rldurprturL t{ru{tpurq urSduhLbp g

'Ihuurr$rpurnnrlr uhr{urLrm{p <<l,ur3urhpnl.runl}rqrug}rur>> tItFC

9nfuuru\uru:1|rh urhd' qph. aLnpq lupnrp;nr\urli
T lul2nnlt
lhnulunu
t.huugh
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EAD quuruuluurhruurnr
+374(10) 292929 l1p. 381/

geyorq.harutyunvan@armats.am
h. Qtuuqurp3ulh -33

0042
bpLu:lt
2u-rpuuururhlr huhprlqLurnrp3nt li

2.Ordlr dt2 rlurtrbpr

Unr-lh Uqtluurp\rfurtr 'tulilurhurqfpp mdfr rih2 t {rnhmrf

01.01.2021p.-fg:

3.'tturlftuLurqFrullrh purgnulhtp

Overriding g12 3 and 512.5 (b) and based on Orhhhurln{qtpur\uqnr-p1nrh 12-3 h 12.5 p} \hrnkpf L\un
the existing ITP Contraci concluded between d*'ip b h*Z,ll, runhhlm| Frequenris tr Eurocontroi \urqdru\hp
Frequentis and Eurocontrol the current contract qnr-p3nr-hhhph rlt flt $rBrlur8 ITp hurr.Iurdurltrurqlrpp, unr-1Lr

;J3:*:'f: li"::3JS:1t1ffi l[:Jfi;H,-t u{ur]rrurr,*qhpn qnpbnr-rltd}rrrfr 3r.i2 202ip' rrhpruqurl unrlr.r

be renewed by a new contract for 2022latest by qurjriurhruqpmri qrupm'hur\r{"q r},shltstturhhpp uluhqruhblnr

15 12 zOZi ' hrudurp, ru1h 2022 p--[ hu:durp qhurp k r{hpur$'ptll' i*l'
qurltlurLru qpnr{' rudthurmrp rilrtilh 1 5. 1 2.202 1 p':
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4. EAD Software Products Covered
EAD Software Productl
EAD Opurqpurl|rh Uqurb!+IulL llprnru4ptlbgl

No of
Licens€s

I-fuhtqluhhp!
puhullp

License
Numbers'?

Lfrgtlrqllubhpfr'?
bruftuptbpg

Service
Feerlic€ns€

t4.uulq,lt
undhB

Total
SewiceFeei
tl4hutun4

Static Data Operalion (SDO) DP, incl- Graphical Tool
(SDO) thribur\urb uLlurfrhpir puqu (DP) Opuqputl|ttt
uu;urhnrlnrd, htJrurnlurl, qpui$fr\uiluh d!2ng!hp t.{upnq;

4
I

't.320
i

1.320 I

Internalional Notam Operation (lNO) DP\,i
L-Ilr2urqq u1 [rtr Llur urf U q ur uur p\n r-d'(.{upn1):

I 1.380 4 eqn

Published AIP Management System 'r't'

PAMS (DP)ipurururpur\r{n1 tlSd Qurnur{updurh
2,udur\urpq (.{upn4;

4
I 431 431

Chart Production (excluding MicroStation) 4

€u:prnhqruqpnrri(pugurnnrplurdp MicroStation hullbflurblr)a 0 7.089 o

Chart Production (MapTrans)
€up,rbqurqpnul tM apTrans)

0 974 n

Aeronautical Information Publication (AlP) (excluding
FrameMaker) 4

Utpatrurllrqurgfrntr Sbrlh\urLn{ru\ub dnlnrlubnr
(prugurnnr.pplfp FrameMaker hun{h$urb}r) a

0 5.109 0

Static Data Operation (SDO) DU, incl. Graphical Tool
tfdburllurh rnrlurltrLplr purqur, trhpunlurl qpu$f\u\urt:
df pngbhp(Oqnurqnpbnq) :

1 862 862

International Notam Operation (lNO) DU
INO DU Ulr2uqqulftu Lnrnurl Uqruuu:p\nril
(Oquurqnpbnq)

1 1.132 1.132

Published AIP Management System (PAMS) DU
PAMS DU ipunu.rpur\r{nr1 IJSd \urnur{tupilult
lurdru\rupq (Oquuqnpbnq)

1 431 431

Number of ECITs with EAD Software installed
Ufrur{nptrtpfr purh - ECITs hbur EAD bpuqgut3$r
urhquryr{urb

z s7 194

5.750,0Total Annual Service Fee

Suptlluh uulururup\rlurh glrqhulnrp qnufu4p

Non-resident profit taxs

Ii1 nhq!4htu! 2tuhmpuhugf
1.437,5

Total
Clqunlttn

7.187,5

' excluding COTS software producls
? if aoolicable
3 ail fees in EUR p a.{ Microstalion I FrameMaker require a separate agreement wrth the
respective supplier.
'Iable 3,1 Yearly Maintenance Fees tor EAD Sotlware Products
Ccvered
t Accofding tc the Law on Protit Tax of the Replblb of Arm€flia.
Income recsived by a non-resident company from Armenian Sources is
subject 1o a taxalion of a profit tax, vrhieh will be wiliheld (imposed)
and paid to lhe stst6 budget of the Republb of Anr€nia by 'ARMATS'
CJSC as a tax agent.

5. Total Annual Service Fee

The Service Fee for 2021 payable to Frequentis
is EUR 5.750 (five thousand seven hundred
and fifty Euros).

1 Fugunmpprlp COTS Upurqpul|ttt upnu4puhplrg

'?bpt qhlmhlr t
3 pnlnp rldupnurhhpg hqp-nq tir
a MicroStarion I FrareMaler hu{hplutLhpp u1u}ruL2nrd hL hurluquuuu}.rufu
rluuu\ulupfr hbu unuhdftlt hutiuAulhuqpf u\u3ntplmb
Urynrutu! 3-1 EAD Upuqlul|b UguuryuLpft mupb\ub uquuup\tlult
{dupnrdttpg
r 2.ududutb ..Cuhnrpuhup!]r rluuflr'> 12 opLbg!, nl nLql4bitur

\ruqilru\\rqmppub \qrilrg hu3uuuubjulr ruqplmphbplrg uutug{urb h\rurfn rup
hhpu\u t 2uhnrpu}lupln{ hup\{uh, npp \quh$ /\guLAq}t L \+nfuubg'ilt U
ulhuu\uh gngh .<Zulutpbu{!gug}tu>> <DFC \nqd}€, npqbu hupl}rlj$t
qnpbu\up

5. Chqhulnrp ururpt\ruh uqruuupl$rnb {dtnp
Frequentis-$r rldruprlurh thpur\ru ururph\urh uquruup\tiult
gL4hurhnr-p qmilurpg 2021pr{u\ultf hunlurp \urqrlmri t 5750

(hlrlrq huqurp pp hupprp hlunrlt) h{pn:
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6. Language ofthe Contraet

This Contract is drawn up in Armenian and
English languages in two {2) original copies (each

Party receiving one), both having equal power. In
case of discrepancies between those languages,
the English version of this contract is prevailing.

7. $ignature I tt'

:.

Signed for and on behalf of
Frequentis AG

FREoUti{Tls A0
Te!+43-l-8115&{

Fu,+63-l{ll5Dl00lr .'-l- t
euq -fqsL'^

i.A.Eva Fossler

6. aluplurtrrrql$ thqntb
Unrlh Uquruurp\rhulr S ur;rlu&urqfipp lurqrirlrub t utrq$p htu

h hur3hphL thqmhhpn{' hu.ulururupurqnp }rptltlur\ub md

mlihgnrl bp\m phopfrLurhltbf,ltg frqdbFbg 1nrpurpurblnr.
plr&' rfbllurllurh piropfrtmr!):'TturyIurtrurqplr lbqmhLpfr dfgl:
ururpur&urlLnp3nthLhp burqhlnt qtqBnrrl, urnul2trul|rh t
hrurlurprlntd alurSrluhurqpir urtrqlhphtr ururppLputlp:

7. UunpurqStpprlt

Signed for and on behalf of
ARMATS CJ

Artur
DrrectorEAD Migration Manager

Date: 3J.12,2020.. . .....

EAD Migration Assistanl

Date: 31.12.2020........ Date:
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Annex 1i hur{h$ub 1

EAD Software Support Agreement- Terms and Conditions.
EAD Opuqpurl|rh Uqurhnridruh Uuryrurup\r.trutr'tlur3rfurhurqplr'Ipnqptrhpb nt'Tlurpiurtrhbpp:

These EAD Software Support Agreement
Terms and Conditions (hereinafter referred
to as "Terms and Conditions") set forth the
general terms and conditions under'w-ltich
Frequentis AG ("Frequentis') will provide or
arrange to be provided Software
Maintenance and Support Services as
described in the Support Agreement to
Client for EAD Software Product(s).
These Terms and Conditions form an
integral part of the Support Agreement and
govern the provision of Support Services
hereunder.

1. Definitions.

For the purpose of the Support Agreement,
the following words and expressions shall
have the meanings assigned to them
hereafter unless the context otherwise
requrres.

"Client" - means the company, entity,
organisation or individual being having
acquired License(s) to use the EAD
Software Product(s) and who has
purchased Maintenance and Support
Services for the EAD Software Product(s)
under ihe Support Agreement with-
Frequentis
"Commencement Date" - means the start
date for the provisioning of Support
Services hereunder. The Commencement
Date shall be delineated at the time of
conclusion of the Support Agreement, and
shall be, unless otherwise agreed upon, the
day of delivery of the EAD Software
Product(s) to Client, i.e. the date of
signature of the ECIT Checklist.
"ECIT'- means the EAD Client lnterhce
Terminal together with the EAD Software
proviced by Frequentis to Client

"ECIT Checklist" - means the document to
be signed by the Client to confirm delivery
and installation of ECIT(s)

"EAD Pro'- means the EAD Pro Software
{incl. Maintenance) with or without
hardware provided by Frequentis to Client

Unr-3tr EAD Opurqpw3lh Uquhndrturtr U quuutp \duit
'Ilur3rlurhruqpfr 

rlpnr 
lpLhph m'Ilurplurhtrhpg ur;unrhhur

"'lpnr3phbp Lr nurSriurhhtp, uurhdurlrnui hh ihlhulmrp
4pnr-lphbph nr qupiurirhbpl_l, Buul nplr Frequenties-g qtrnp
t urqulinrfr Upuqpur3]rLr Uulurhn{rlutr rlurpdrub h

Uulruuuip\durh Uurnulnr-p1nr-hlhplr urqruhntlnr-rlp f ltlulLu
tr\rupurqpr{u.rE h untlli'turpiurhuqpnr-rf EAD UpurqpurS}lt

urptnurrlpurlrpfr riuuf b:

U3u rlpntlphhpb nr-'Tluylurhbhpp hurtr4fuu:Lmrl hb

Uquruurp\rftuh'rlurlftuhuqpfr urhpurduir\]r rIu:up l:
qfuur{npnui hh hhppnh2lurl uquruurp\rltufu
OrunurlnrpprhLbpfr durnmgnrtlg:

l.Uuhrfurhnt{hhp:

Uqruuurp\duh nurSilurtrurgpnui hhrnhprl prunbph nr.

urpururhurynntplmhhhpp urlunthbur llnLLhfu urh fphbg
mprqh filuruurp, kph htrpunnhpurnnrl ur11 fnfiuurn lnthth:

'tunnrllrpulnnr * h 2urhur\nrti t Ch\tpnr-p3nrh,
9urqilu\hpqnr-p1nr-h \rud $|rqfr\ru\u:h utr&, nph ntblt

$gbLqhu(bbp) oqrnurqnpbhlnr hrur,hup EAD O'puqpur3fb

Upnur4pruhpp h hinip phqntLkp{ Frequentis-fr htrn
Uquuurp\rfurh alu3rfurhurqlrpg, qhhl t Ournurlnr-pSnrhhhp|

Uqururup\nuip EAD Opurqpul|tr Upururqpurhpfr hunfurp:

Or-dir ritg r.fnhhlm ruriuurpfnl - h2urliiu\nr{ k
uquruurp\rlurh burnurSntplnthhhplr durumgrlu:lr dtl1ltttip\lt
opp: Uh\htup\tt 

"n L hunlurpr{nui Uquruurp\durh
nur3rftuhurqpnrl hurfur:iuhu{urb opp, npp, bpb ur11prub

buluruurhu{rub 1t,'lururl}rprurnnr-frh EAD Opuqpurl}rb
uqruha{riruL Uptnur4prutrp}r rluruur\urpurpdrutr oph k,

ululrtrptr' ECIT uurmqurfahnfoit uurnpurqp{urh uliuurp}nlg:

ECIT - h2urhru\nuf L EAD Outnr-hprurnnrlr
ur 2fu uu uhBurl frir ui bpdlrtlul EA D Opruqpir htrn dfrurufrfu ,

npp tnpuliurlpntrl \ Frequentis-p'truunllrpu:tnntfrhl

ECIT uurnr-qurpbnfa -'Tlunnr$rpu.nnntb \qdFg
urnnpurqpr{urb r}ruruururpnqp, npnrl hurutnururrlnui L ECIT

|r uururgnrdtr nt rn\ruryrntr.fp:

EAD Pro - tr2urtrur\mri k E-AD Pro bpurqpurl|rlr urqurhnr{nrd
(hhpurnlurl uuluruurp\mrfg) Uruppunlnprlurh hhur rtrillulrtr

\url urnruLg qpur,nFB urpudurrlpnui t Frequenties - p
tlurunllpunnnr-|rh:

"EAD Software Product' - means the latest EAD bpurqpurl|rh uprnur4purhp - Um3b Uquruurp\rfiub
version (all updates and upgrades qtu*iurl*uqpml uruh{urtr{urb ilh\ \u1I ri}r purhfr
installed) of one or more computer software h*.i*\*pqurlhi, bp*qrrh rlhpgttb inurpphpur\ (pn1np
program(s) set out In the Support .._.,..:^j,:;."^_., i..,,_"^.. ,\ {

Agreement that rs (are) *IJiio-,."tuO in "n 
pruprftugnrilhhpn{ tr rihprupnrlurp\ntdbhpn{)' npnLp

EAD Hardware or a non_ECli 
- - - trtpunriurb hb EAD uurppru{npthuh \urd non-ECIT-}r rILp:

EAD Software Support Agreemeni - Terms and Conditions
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"Frequentis" - means FREQUENTIS AG'
an Austrian corporation, InnovationsstraBe
1, 1100 Vienna, Austria, being the licensor
under the License Agreement and the
provider of Support Services under thls
Support Agreement

-lnstallation File" - means the EAD . .r

Software Product{s) in object code form:
installed on Client's PC and every Upgrade
thereof

"License" - shall mean the right to use the

Software granted by Frequentis to Client
(under the License Agreement)

"License Agreement" - means the
agreement under which Frequentis has
(sub-) licensed the EAD Software
Product(s) to Client
"non-EClT" - rneans the any kind of PC that

does not resemble an ECIT but has EAD
Pro Software installed

"Service Fee" - means the (annual)

charges for Support Services set out in the
Support Agreement and (to be) paid by
Client to Frequentis in consideration of the
Support Services (to be) rendered under
the Support Agreement
"Support Agreement" means the EAD
Software Support Ag reement between
Frequentis and Client, including its
Appendices, Annexes and documents
incorporated herein bY reference

"support Services" - means the
maintenance and support services with
respect to EAD Software Product(s)
provided to Client by or on behalf of
Frequentis under the Support Agreement

"Third Party Software" - means software
product(s) contained in the EAD Software
Product(s) the property rights in which are
not owned by Frequentis but by a third
party supplier. Provision of support
services for such Third Party Software may
be arranged subject to a separate written
agreement between the Client and the
respective third party supplier based on the
terms and conditions of the relevant third
party supplier.

"Update" - means patches and/or bug fixes

of an EAD Software Product, released by

Frequentis or its supplier during the term of

the Support Agreement

"Upgrade" - means any major version
release of an EAD Software Product,
designated as such by Frequentis or its
supplier. released during the term of the

EAD Software Support Agreement - Terms and Conditions

Frequeties - b2uriru\ntr.f t Frequeaties AG' npg

Ur{uurplur\urh Lfrghtrqurrlnpr{urb Ctr\bpntplntb t'
hurughtr'Ur{uupt}ur, 1 1 00'$hhhur, npg hutrlur&urlh

i-frgthqur{nprftuh'IlurldruLuqrlr nr-hlr LfrgtLqbtu L

hurh4|ruurhntti t uquruurp\rlurh |urnullnrplnr-blhpir
durrnu\ruprupl lurn untltr Uqruuulplriub'thu3rlurhruqpfr;

Installation File - h2ruhu.r\nr-ri t'Qurnt{}rpurtnnr-}r

ur2|uuruurbpurlfb rntpt$rhurlntri I huniru\upq2nd EAD

Upruqpu4|rir urprnurrpurirplr ubrlur4pnt-ri h qurpphpur\uh

rlbpuqfrbrrr-d:

License-'Tlurur{rpulnmfr lrpurrlnrhpp oqurilhpl Frequentis*

|r Opuiqpurlfrl.r Uqruhnilntrlhhplrg ftrurdurdullt
Llrgbtrqru{npriurh'tlur3 riurhurintr):

License Agreement - Llrgtbqurilnpriurh qurlrhuLuqlrpb L,

hulftu&urih nplr Frequenties-1 frghhqru{npt1 L EAD

Opurqrurl|rh Uprnuqrurhpp'fiunnr{lpruurnr! hurftup:

non-ECIT - Surh\urgrub hrurftu\urpqlb npp:I hurtiurp{nui

ECI'I', purlg lr-hf rn\ruqprlrub L EAD Pro bpurqpurl|rL

urqurhnrlmri:

Ser,rice Fee - unrlh Uquruurp\durh qluliurhurqrn{
uurhriurh{urb h tiururnryr{urb Ournur3nrplnr-trfu hp}r hunlurp

nruur{rpurun.tt q"4riltg Frequenris -frb r'ldrup{nr1

ururph\urtr ildruphhpg:

Support Agreement - EAD Opruqpurllrtr llqurhn{dult
Uqruuurp\rlurh Aur$utrurqfrph k' $rprlurt Frequenties -fr Lr

nunntllrpuurntlt .lttglt, trbpurn3url pnlnp rlrururnurpqfdhltg'

hur{h{urbhhph m hn4tlurbhhpp, npntrp hruilurprintri hlt

untlb'turflurt *qllt urhpurdurhbfr dutup:

Suppon Services - EAD Epruqpru3frlr rupuruqFiubPh

uquruurp\durh h urpur\gntplurh burnur3mplmhtrhp, npnLp

hurdur&urlh Uuluruurp\druh'tluqriurhuqpf riutnnrgrlmrl Lh

Frequentis '- tt lf"tfrilrg \urf rlhpgftrfru utrnthfrg
alru rnrlfrpur urnr-frh :

Third Pany Software - Opurqpurlfrh urqurhntlrlurh

urprmuqpurhp, npp qurpnttrru\{nr'd t EAD bpuqpu3ltr

u,r qruhn rlriurh $uphpnr-d, PuJg nph hh{hbur\u{lrh

frpurlnthphhpp 2hh qurur\urhnrrl Frequends-|rL' u31

qunn\urhrr rf t npht LpptF t uquruurp\nq lt"tl'fitlt'
Ultu*t"h tpp"p+ h"qrtl, hurdurp uquruurp\riulr
burnurlntplnrhhhplr rfturnmgnulg \urpn1 L \ruqriu\kpqqtl
'Ilurulllrprurnntf h hunlurqurururuluurh hpfttp.t \nq1ih dtt2h

urnurh&|rh qpur{nF hurdurAurlburqpir h[rlu-rh rfuur' b2{utb

hppt lt \nqri| rlurnur\urpurpriurl 4pnr-lphbpir l:

qurliurhhhpir huliurArulh:

Update - h2urhurllnul L Uquruurp\rttub lurlfurhurqplr

qnpEnttrhmplurl.r gtrprugpnr-rl Frequentis -! \ud bpur

druurur\urpuptt l1n i.filg pnqurp\urb F-{'D bpuqpuSlLt

urprnrurlpurhpfr purgpnrlmilhhpfr \urf uluurfrhplr nulqnr-ri:

Upgrade * h2uhur\ntl t Frequentis-|r \urd bpu'

rftuuiur\urpurnt, \"tlrlhg d2ru\r{ub EAD bpruqpurl}rtr

ruprnurqpuLpfr hldbur\urtr uurppbpru\|r {tprupnquip\nr-ri'
npp \tuuiurpr{h1 t Uqururup\riurh'tlurpfutruqpft

5117
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Support Agreement.

Headings, titles and numbering in this
document are for ease of reference only
and shall not be deemed part of the
Support Agreement or be iaken into
consideration in the interpretation or
consiruction hereof.

2. Coverage, Eligible Products.

2.1 General. The Support Agreemen't
including these Terms and Conditions
covers the provision of Support Services
for the number of licenses of each EAD
Software Product(s) indicated in the
Support Agreement. The Support
Agreement including these Terms and
Conditions does not extend to and Support
Services will not be provided for any other
software program running on or
incorporated in an EAD Hardware or non-
ECIT, as the case may be.

2.2 Updates and Upgrades. Every Update
or Upgrade delivered by Frequentis or its
supplier under the Support Agreement is
provided on a license exchange basis,
replaces the previously delivered version
and will be subject to all conditions of ihe
Support Agreement. Client agrees that by
using an Upgrade or Update Client
voluntarily terminates Client's right to use
any previous version of the Software.

2 3 Additional EAD Software Product(s).
Client shall purchase Support Services for
each license of an EAD Software Product
used by Client. lf Client during the term of
the Support Agreement purchases
additional EAD Software Products or
additional licenses for an EAD Software
Product, the Support Agreement shall be
extended by written agreement so that it
covers also these additional EAD Software
Products and/or additional licenses, if any.

2.4 Duly Licensed Products Only.
Frequentis will provide Support Services
only for designated EAD Software
Product(s) for which Client has rightfully
acqu ired appropriate software license(s)
under a Llcense Agreement. The EAD
Software Product(s) eligible for Support
Services shall be delineated at the time of
conclusion of the Support Agreement.

2 5 Mandatory Support Services According
to the License Agreemenl, purchase of
Support Services by Client is mandatory for
specific EAD Software products. The
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licenses granted for such EAD Software
Products will cease. if Client does not
procure or stops to procure Support
Servrces hereunder or fails to pay the
applicable Service Fees.

: :":

2 6 COTS software Support Services will
not be provided with regard to commercial-
of-the-shelf software that may be installed
on and have been delivered with the EAD
Software Product(s). Update versions of
COTS software may be provided if this is
required in the context of an Upgrade of
EAD Software Product(s). Provision of
separate maintenance services for COTS
software is subject to separate agreement
between Client and Frequentis, based on
the maintenance terms and conditions o{
the relevant COTS soitware supplier.

2.7 MicroStation. The Chart Production
module, if ordered, requires the software
application MicroStation, which is a product
of Bentley Systems, Inc., in order to
function correctly. MicroStation is not an
EAD Software Product or a part of EAD Pro

and is not supplied. licensed or maintatned
by Frequentis. The Client needs to have
obtained a license dlrectly ftom Bentley
Systems and enter into a support
agreement with Bentley systems regarding
Microstation throughout the lifetime of this
Agreement, on separate terms to be
agreed with and direct payment to Bentley
Systems

2.8 FrameMaker. The FrameAPS/AlP
module, if ordered, requires the software
application FrameMaker, which is a product
of Adobe Systems Incorporated, in order to
function correctly. FrameMaker is not an
EAD Software Product or a part of EAD Pro

and is not supplied, licensed or maintained
by Frequentis. The Client needs to have
obtained a lic,ense from an Adobe
distributor and enter into a support
ag reement regarding FrameMaker
throughout the lifetime of this Agreement,
on separate terms to be agreed with and
direct payment to the Adobe distributor.

3. Support Services.

3.1 General. Frequentis will provide (or
arrange to be provided) Support Services
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io Client, for the number of valid licenses of
each EAD Software product (including
Updates and Upgrades thereof) fcr which
$upport Services have been purchased by
the Client, in accordance with the Support
Agreement

3.2 Support Services. Support Services '
include the EAD Service Desk, Update ,

Services and Upgrade Services.

3.3 Helpdesk Services. Helpdesk Services
are available on a24 (twenty-four) hours
per day, 7 (seveni days perweek basis to
answer questions on problems and/or to
provide guidance on general usage and
functionality of EAD Software Product(s)
through the EAD Service Desk. The
contact details of the EAD Service Desk
are delineated in the Operational User
t"landbooks for Daia Frovider and Data
User The first and single point of contact
for Client, in case of any service request or
service problem, shall be the EAD Service
Desk, unless otherwise agreed with the
EAD Service Desk. The EAD Service Desk
responds to technical or operational
problems from Ciient side and processes
service requests for EAD services. lt also
manages administrative and operational
tasks concerning EAD applications,
including problem recording and allocation
and, if possible, problem resolution.
The following services are provided by the
EAD Service Desk:

{a) Operational service problems, e.g.
assistance with the use of the EAD;

{b) Operational service requests, e.g data
down-load,
(c) Technical support for lT services.

3.4 Update / Upgrade Services. Client is
entitled to receive from Frequentis free of
charge any Update or Upgrade for eligible
EAD Software Product(s) that is made
generally available to its clients by
Frequentis andlor its supplier(s) during the
term of the Support Agreement. Updates
and Upgrades will be made available for
download by Client when they are officially
released by Frequentis and/or its suppliers,
as applicabie. On request Frequeniis will
ship Upgrades on the applicable media
lncludrng new manuals or accompanying
documentation to Client.
Updates will be made available and
automatically installed on Client's
Hardware Client shall perform installation
of the Upgrade by using the Installation File
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provrded by Frequentis
Frequentis shali not be responsible for the
cost of any changes to Cilent's hardware or
software which may be necessary to use
an Upgrade of FAD Software Product{s),
as the case may be

3.5 Additional Services. Training, on-site
support, installation services and the like
are additional services and can be made
available to Client, based on mutually
agreeable terms, Any service requested by
Client and provrded by Frequentis or its
supplier(s) not covered by the Support
Agreement will be invoiced in accordance
with Frequentis' or its supplier(s)'s
customary charges for such services plus
all related and necessary travel, lodging
and per diem expenses for Frequentis' or
its supplier(s)' personnel.

3.6 Place of Fulfilment. Support Services
shall be provided from the premises of
Frequentis or its supplier(s), as applicable.

3 7 Subcontractors. Frequentis reserves
the right and Client consents to Frequentis'
use of subcontractors to assist in and/or to
penorm the provrsion of Support Services
or parts thereof as Frequentis deems
appropriate, without notice to Client.
flowever, Frequentis shall be and remain
the sole contractual partner towards Client
and no contractual relationship shall be
constituted between Client and
Frequentis's subcontracto(s), if any.

4. Client's Responsibilities

4.1 Operation. Client shall operate the EAD
Software Product(s) in a professionaland
prudent manner and in accordance with
any accompanying docurnentation supplied
by Frequentis.

4 2 Qualified Staff. Client shail be
responsible for maintaining sufficient
suitably trained technical staff to operate
the EAD Software Product{s) on a day-to-
day basis, including backing up the EAD
Software Product(s) and report handling

4,3 Data Backup. Client is responsible for
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4. ltruu{}rpuuna{r qnrprnru\urbnrypthhtpg

4.I Curhuqnpbnr-d -'turull|ryrururarh qbrnp h 2uhuqnpbft
EAD bpruqpur3fh ruquhmlriurh urpuruqprubpp (-hhp)

qpn$hulrnbrul h luhludfln Ahn{ Frequentis-h \rul{Fg
riurr.nru\urpruprlurb nulh\gnq rlxuuntupqlahf hb
huliruquurruuluuL:
4.2 Opur\un{nprlu} ruhAhu:\uqd:

'Ihuu{rgurumh qntprnurr}np L mhbinll purp&pur\upq
rnhlu'LiiQur\urh urhAtrur\ruq{ EAD bpurqpu3}tlt
ruprnu4purhph unibhoplur ullqpnhpn{ ur2}uunnurgLhlnt

hrudup' ht^pulrlurg EAD Opurqpur;lrh urpunuqpurLrplr

qruhnr,urnrur{npnrdp h hru2r{hn{mp3nthhbp}r ri2ur\nulp:

a.3 S{urltrhpir q uhnr.uuru: tlnpntr.I - S{u1h hpft
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the security of rts proprietary and
confidential information. lt is highly
recommended that Client aranges for and
maintains appropriate back-up procedures
external to the EAD or own hardware
(securig backup) for reconstruction of lost,
or altered files, data, 0r programs.
Frequentis shall have no responsibility }i
this respect.

, 
.t'

4.4 Remote Access. lf remote support is
available, Client will ailow Frequentis
and/or iis supplie(s) to keep diagnostic
programs resident on the EAD Hardware
and provide Frequentis andlor its
supplie(s) login access for the exclusive
purpose of performing diagnostics and
providing Support Services hereunder.

4.5 Problem Reporting Client shall make
all reasonable efforts to support and co-
operate with Frequentis in resolving a
problem. Client shall provide Frequentis in
accordance with the then-current
Frequentis problem reporting procedure
with a complete and concise description,
including all pertinent details of the problem
occurred and other relevant information.

4.6 Third Parlv Software. lf required Client
is responsible for the conclusion of lhe
necessary agreement with the respective
third party supplier in particular the license
agreemenl to be required concerning Third
Party Software.

5. Exclusions and Limitations

5.1 General. Support Services do not
include and Frequentis shall not be
responsible for services made necessary
by failures related to misuse, neglect,
accident or wilful or negligent acts,
unauthorised maintenance or other
unauthorised modification of EAD hardware
or EAD Software Product(s) by a person
other than an authorised representative of
Frequenlis.

qurhnluuru.rrlnpriurtr hurdurp 4lulnrilrgur tnnr-h

r4unnurufu urhruur{nr-p;nr-'h k \pnr-rt [p ut$ut\uilt
br.unurpqur\urL ir qurrludrfr utrlh\urur{nrpplb
urllluurbqnrp3uli hunlurp: fuuurnpth qr.uhurh2rlmd t' np

'Iluln{rpururnth ri}r2ngbhp Ahnhu:p\}r EAD tr uh$ru\u:tr
urupprurlnpmrlbhplr urlllrnurhqnrp3ntbp qurhqurhhpr
hunlurp' r{hpu\urtuqlfflur\urh, St*t}".{rlrf }qlhplt
rnrfuurfrkpfr \ull Epilqphpfr \npumlr rlhqpnuf: npru hullup
Frequenris - D nt Lib uluullufuruLrurut$rrplnrh ft lpnnl:
4,4 Z,hnru\unur{urpnul: bph hhnru\runurtlrupmrlg
hruuurLbfr L,''Ilunm{frpunnmb \pru-31tr:mp}r Frequentis -}rh
l1urd hpur riunnur\urpurpfrh r4urhqurhhl uurnrqrlu-rh

bptuqphpg EAD uuippunlnpmrlhbpmd h \uqurhntlfr
Frequentis - frb \uli trpur riunnur\urpuipfiL login dmrnpn{
rlfrurqhnuufr\u |rpur\urhurgLtlnr- L guu: unt;L hnrl{urbh
iu2ur\gnrpprb burnur3nrplnr-hhtp tnpunlurlphlnt purgrunfr\

irqururur\nrl:

4.5 luhrfrphhpf qb \nrgntil :'Tl unnr$rpru rnnrh \ gnpbut4p ft
pnlnp |utpuilrur 2urtrphpp' lrlrttph lmbrlurh hrlpgnr-rl

Frequentis- frh urpr:r\ghgm tr hurdruqnpbu\gb1nr- hurdurp:

'tluru*$rpulnnr-h Frequentis-|rh qhurp L uipulluqpfr
urhrlh\unn{nrp;nth Frequentis-}r }ut4p[ qh\nrgdutu

trurlu\frh-phpru gfr\ phprugut \upq$t
hurdruqunnuruluu:L' ]uh4pfr unipnrpur\ruh tr hur\|rpd
b\u:purqpntp3urip, thprunlrul urnurlugrub |ul4pf pnlnp

tur\urtr rlurhpulluruhhpg b {tphLhu r{bpruphpnq ur;1

rn\h\rurn{nr-p3mL:

4.6 bppnp4 \"tfritt bpruqpur\urqrf: Ufuhprudb2tnmp3urh

r1hrqpnrtl tunnr{frpururmh qurnuruluurhururnr L

huniurqunnruuluuitr hppnpri \qilh rfrur.nur\urpupfr hbur

uhhpudh2rn qruglurLurqpir \hpriurh, rfuruhrurlnpurqbu'
bpp p+ \nrpflr bpurqpurjlrh uqruhnt{rlurh frghtrq}rurSit
qur1rlurhuqrfr hu:rfurp:

5. trurguurnrppilrLbp h Uurhrlurlnn$tu\nuiirbp:

5. 1 Chqhurhnrp : Uquruurp\riuh Uurnru3mppr-hhhpp 2htr
hhpurnnul h Frequentis-p qunnuruluurhunnr{mp3ni-h $r

$nrrJ ru;b burnu:lmp3nrhhhplr hu tiurp, npnhp urLhpur dh 2u
bb rlurpd\ uluurl 2urhu:qnpbdurb, urb{rnrpnrp;urh,
uluururhurpfr, $rurun{np3ur1 \ur{ urh$nr-p
qnpbnqmp3nrtrhhpf, \rud Frequends- fr ftuqnp
hbp\uptgnr-glr1 2hurlqlruurgnrl urlrA| \nqdlg EeD
urupprurlnpmrltrhpfr \url EAD bgruqpu:1|rtr urqurhnr{rhul:
uiprnur4purhp|r (-lttph) yanqlurtnprlurb uhfuliit\ut\utt
uquruurplrlurh \unf 2upunl{ub $n$n}untp3urh
ruprynrbpnr ii:

\
1

\
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5.2 Third Party Software. Support Services
do not include services necessary to
remedy defects due to third parg software
installed on an EAD Hardware without
explicit consent of Frequentis andlor its
supplier(s). Furthermore Frequentis cannot
guarantee that the EAD Software
Product(s) will function in the presenqe.4t a
Third Party Software on non-ECIT ;'
equipment, Client has to verify this for
every release and update. Any expenses
{in particular expenses of adaptation
required for the functionality of the EAD
Software in the presence of a Third Party
Software on non-ECIT equipment) arising
from such veriflcation have to be borne by
Client.
EULAs of required Thtrd Party Software
which were accepted in the Purchase
Agreement / Contract shall remain
accepted if the EULA has changed over the
years due to legal changes, updates or
upgrades.

5. 3 Hardware Requirements. Performance
of EAD Software Product(s) will vary
depending upon hardware and EAD
Software Product(s) may not function with
hardware not in conformance with
Frequentis' ECIT hardware specifi cations.
Support Services will not be provided for
EAD Software Product(s) installed in a
hardware or operating environment not
delivered or supported by Frequentis and
not in conformance with Frequentis' ECIT
hardware specifications.

5.4 Exclusions. Support Services shall not
include, without limitation:
{a) customisation of EAD Softvyare
Product(s);
{bi maintenance services for COTS
software;
{c) services for Third Party Software not
eligible for Software Support;
(d) EAD Software Product enhancernent
requests;
(e) configuring hardware, software, and
networking services,
(f) hardware maintenance:
(g) onsite services
rh) training or consulting services
5,5 Other Errors. lf Frequentis determines
that a problem reported by Client may not
be due to EAD Software Product(s),
Frequentis will so notify Client, who may
then either (i) instruct Frequentis to
proceed with problem determination at
Client's possible expense (see Section 3.5)
in the event that Frequentis subsequenfly
determines that the problem was not

EAD Software Support Agreement - Terms and Conditions

5.2 bppnp4 \qdf tpuqpurl|rh urulurhn{nr-d:
Uquuurp\r{uh Uurnurlnqa;nr-hhhpb fphirg rih2 thir
trtpurntrnr-rl &urnurJnr-plnrirhbp, npnhp urhhpurdt2rn hh urlh
pLpnrplnr-hhhpp r{hprughhlnr- huniurp, npnhp urnur2rugtl hh
runurbg Frequentis * 

l't lf*.i bpur rftuurru\urnuFb
hrurlur&urlhnr-pgurtr EAD uurppturlnpntrihhpmr.i bFpnp+

\qQ Epuqpur3frb rnulurhnrldruh ub4rurlprfruLr
ruprymhpnr-rf: trurgfi 4pulbbg Frequentis - I $ \urpnrl
hpru2]uun{np\ EAD Epruqpul}rb urpurur4pr.uirplr ptrur\urhnb
u2]uunnutrpp non-ECIT-nrrI bplnFl h"rtrJlt bpruqpru;frh

u:ulurhnr{rfurh u'n\uijnr-prruL 4bqpnlr{ tr 4ru ulhup t
uurmqrlfr atulmlfrpurtnn.h \"1{}rS unlth pnrlurp\riurtr m
puprlurgrluir dulfiutrur\: Uurnrqdruh ruprgndrpmri
urJrlu{hub bru}uubpp (rftuuhul{npuqtu EAD bpuqpuri}rir
urqruhm{riurh phur\uLnh ur2}ururnurLp}r hullurp
ur4urqururg{rub bur}uuhpp, hpp non-ECIT uruppurt{npriurh
rihg urn\ur L hppnpl \"trUh bft*qhng) qhrnp L qph

'ihurnrllpunnmh:
9hrlurh hrur.Iurdur3hurqpnrlu ulur3rlurtrur$nq pbqmhrlurb
hnpnFprt Utqritt \t*gFurlfrh urqurhnr{durh EULA
huniurd.urlirurqphpp \rftrurb ptr4nr-h{ruE, hph EULA
hrurftuiurlhurqpnnl rnurpfrhhpfr phpuigpnr-ri \uruurprl{ th
ophhu4pur\urh fu rfrnluntplntbhbp, pupriurgnr-dhhp llurd
up4f ur\urhur gnrrihbp:

5.3 Uuppu:ilnprfurL qurhru2hhp:
EAD bpuiqprulfrb urprnruqpruhplr ur2]uunnurirpp \urpnq L

t"*"F.ltL l1rufurlurb uurppunlnpmrfirg, h EAD bpurqpurlfrL
urprmu4purhpp \rupnl t 2ur2|uururb; hph uuppunlopnr-rig

2nr-hlr Frequentis ECIT - fr uurppurr{npriurh runurir&inuhurur-

\nip3nrhbhpp: Uqruuurp\riurh burnu3nrplnrhhhp 2htr
tfu:urntgrlfr ulh EAD bpurqpurlfrh ruprnur4purhBir hruriup,
npp rnhrpu\urltlurb L tulfuqlrulr uruppuri{nprlurh rlhg, npp $r
unurprlhl Frequentis - it q"{.Ihg lpnf npg 1nr-hfr Frequenties

-b ECIT uurppunlnprfuh urnurhtrbuhurr.n\nr-pyntbhtpp:

5.4 .Fugurnnrpgnr-hhhp: Uuluruurp\rftuh brunurlnrp;nrhhhph

bpbbg dh2 2hir bhpurnhmrt h 2th uurhriurbunlrull{mri-
tn) EAD bpuqpur3fh upulu4pruhplr \upqun{npard;
p) COTS bp*qph uquruurplp.lruir Lurmrrlntplntrrb! bp:
q) burnurl nrp3nr-bhbp h pp.prl \nqfb bprilqp urjlrlr
urqurhnririurtr hutfurp, npnLp bbpur\ru 2hh bpurqruqlrh
uquruurp\rfuh;

4) n4p bpuqrurl]rh urprnur4purlrpf pruphpnlrluh hrughp;
t) SuLgurlftr &urnurprp;mhhbpfr, uurppunlnpntrfhbplr L
bpuqphpf \urpqurptpnni;
q) Uurppun{npnultrhp}r uquruurp\nr-ri;
t) m brpu;frb br.umulmplnrhhhp ;

p ) n run rgrluh h lunphprlurur{ur\urli burnrulnrpjnr-hhtp :

5.5 Ulphpmppdrhbp: bph Frequenris-p npn2nul t, np
'lurullfr.pururnr-fr bhp$u3urgpurE |ubalrpg \ruqrlrub 2t EAD

\ruqpullh urprnur4Jnuhpfr hhur, urqur hru rnLrlhlrughauf t
ur3r1 duulrtr nlurur{rpururn{rh, npB \rupnq t \unl
- rfnlhl Frequentis-frh totr+nh q*pSul{nprfurh hunlurp'
hnqurlnrl polnp burfuutpp (rnhu purdfrh 3.5), hph Frequenris-
p npn2b1t, nn lubqhpn ;|r u.rnurgughl EAD Epurqpurl|rh

*-*s!l#S r
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caused by EAD Software Product{s); or (ii) urpuruqpurhphs,\*.i
advise Frequentis that Client does not wish - rnhqh\urgtrLl Frequenris -1r1, op 2fr gub\tuLntrf lollttpl
the problem pursued at its possible 

1'rEhl lpgrgnrgfl Eurfuutpm{, npfr rlhqpnr-ti Frequentis -1 frp
expenses, in which """ilt::-'ff:1 i*1tgtttl".Ft*rii \*n"tl t fu-La|'pp21nLah1 urnurtrg nptrt
elect, at its sole discretion, not to pursue
the problem without riaoiriv ine[tlie. 

-- ulurprnrurlnpnr-p1urh;

6, Fees and Payment Terms 6.'{druptrhph r{durprftutr qruliurhhhp:

6.'1 Annual Service Fees. The annual
Service Fee for Support Services prorided
hereunder is set forth in the Support
Agreement and shall be delineated at the
time of conclusion of the SuPPort
Agreement

6.2 Taxes. Customs and Duties. The
Services Fees are exclusive of all taxes {or
other government exctse on sales or use or
occupation. e.g VAT, withholding tax and
the like), customs or (national) duties now
in force of enacted in the future. Any such
charges shall be in addition to Service
Fees specified for Support Services
hereunder and will be displayed in the
respective invoice.

6.3 lnvoices, Payment Terms. Frequentis
will invoice the Service Fees annually in
advance in or after January of each
calendar year For the Inilial Term, the
Service Fees will be invoiced after
conclusion of the Support Agreement on a

pro rata basis only, if applicable due to the
Commencement Data
Service Fees for additional EAD Software
Products (see Section 2.3) will be invoiced
separately for the remainder of the then
current calendar year and will subsequently
be added to the total annual Service Fee
for the following calendar years. Payment
shall be made in Euros within thirty (30)
days from receipt of invoice to a bank
account named by Frequentis.

6.4 Price Adjustment Clause.
The Annual Service Fee shall be adjusted
for inflation on an annual base at the
beginning of each calendar year and reflect
the change between price index of August
of the previous year and the last reierence
index value used for the Preceding
adjustment. The calculation of an increase
or decrease of the Annual Service Fee
shall be based on the Austrian Consumer
Price Index 2015 (Verbraucherpreisindex -
VPI 2015, as announced on the webpage
for Statistik Austria. https://www.statistik.at,
or a similar official source) or on the price
index replacing the index. The reference

6.1 Surpb\urh uquruurp\rfurh rldurp: Uunnnrgrlnri

utqu:uurp\r{urlr buinuprppr-htrhp}r nurpb\urir rldutpl
uruhdurlr{urb L unr-lh uqtuuurp\druh quqtlLurqpnrl tr qbrnp

L h2{lr uquuurp\riuih qiulltrurqrfr \LBriurb u1urhfb:

Chprugh\ rnupr{ur hurdrup uruph\uh uqruuurp\rlurh

{d*nn \ru3nth L h Fr'equentis -p }rpul{mhB 2nrfu}t

qurhurh2\ rur{b1ur girhlnr-, iru\ alunnil}rpururnr-tr

lirlruqhghhlnt u3b:

6.2 Zurp\hp, durpuunnnrpptp h ulurpururqfrp {duphLp:
Uquruurp\riuh rldurptrhp| rlhg 2hh rftnbmri hup\hpp ftuid
\urounlurpnrplarh \q{bg rlurdurnpir ullgftqhhpp,

oqrnurqnpbilurtr \uli qpurr$urbnrp;urh ru11 qhurur\urh

{durphhpp, opfLur\ UU2, qmhr{q hurp\ h ur31b)'

rlurpuunnntppbpp \rurl (ruqqruS|rli) uiurFuru4bF {durpitbpp'
npntrp bbp\urlntrlu qnpbmd btr \ud hu:[uururhutlmri bh

riurg{t1 hLurruqurSmrl: 3uh\urgub tr{urburur}rq {durp

\urlblurhur Uuluuurp\durtr rlduptrtpfrh h \urpuurgnltlr
hurduru1uuuruiuuL hur2r{ntil:

6.3 Zur2fl{Lbp, {durpiturh ulurpiruhirhpI Frequenris-g

inruph\url-r uqtuuurp\tiurh tldrupir h*Zlt,h Ltp\upughnul L

unuph\urh \up{urbpml, burfu urqtu' 3nr-purpu:irynrp
oprugntlgurlfrh rnurprlru hmln{urp ullu}h; Z}rdbu\ult
durf\burmrf, Uqurutup\rftuL'hu3durtrurqpfr \trpnd[g
hburrr, uqruuurp\druL rldurpbhp! h*Zt rlg Urhp\urlug{tr
hunitutluruhntplurh u\q:nr-hpnri, hph rlur \|rprunh$ t
\uu3lurb ulurtriurbruqpli nr-dfr rlh2 rlnirblnt rur{uurprl}r hhu:

Lprugmgfr2 EAD bpruqpurlttl, urnguqnruhpfi hurdup
uulururup\rlurtr r{drupirkpp (r.nhu prud}rtr 2.3)

\futp\urSurgrlhh runurh&lrh hur2rlnrl Ctrpurghl opurgntgurlfrh

ururprlur rlhurgurb un{rutrhp}r hunlurp h hunfurqurtnuru}uur-

trurpurp \qnuiurp{r b.urnu:1nr-plnrhlrtpfr pl4hu:lmrp
tnuph\uih uqururup\tlurh {dup}rh hhnulqur opurgmgrr;}rt

ururplrtrtp|'r hunlurp:'tdtupmrlg qhrnp L \unnurp{r Euro-

nr{, hlu2}rqg uul:rhurlnr-g hhurn 30 opr{ru phprugpnrd'

Frequentis-| purb\ur3|rh hur2rftrh:

6.4 Sbh d2qpurdurtr qpnqp:
Surph\urt \urpr{urbpml, uurph\rutr uuluuurp\rlurL {dupp
\dZCF*rllt Slturdb hurlurp' trurlunp4 ururprlru olltlurnnu

ullurlur qhhpir |r\kpulr h buiunpq d2qpurdurh durdutru\
oqururqopbrlurb lrlttlhpoh iilrgh urrupphpntplmhp
urprnrugnlhlnr hrurfurp, h \\|rpumr$r hurgnp4 oprugnrgulflt
ururprlur hnr-h{rupf l-frg: ghrudfr hriurb d2qpur-furlt

hur2rlurplip (npp \hurhqhgh! rnurph\ruh uqurutlp\riurlr
tldurpfr unibjug,I*ttp \unl brlurqriurtrg) qttrrg t hfdL{ub
frirlr U{unpfrur3}r uqurnnrltu\uh qLhpb 2015p. hlt4Lp"h
r$ur (Verbraucherpreisindex - \?I 2015, npp trtp\urlurgrlrub

h U{uurp}rurl} rl}rdur\ruqpu:\urh burnru3nrp;urh {hp-
\rupn.. l' https://www.sradstik.at), \turl hur2ngq hur2rlhurnr
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value shall be the index value for August of
the preceding year. The increase/decrease
of the Services Fees shall, however, only
apply when it is greater than 0.5% or less
than -0.5% calculated cumulatively from
the date of the preceding adjustment of the
Service Fee for inflation.

6.5 Delay of Payment. Client agrees that
Frequentis' obligations hereunder are l

contingent upon Client's payment of the
Service Fees to Frequentis during the term
of the Support Agreement Frequentis has
the right to suspend Support Services
during any period in which Client is in
arrears with payment of Service Fees.

S.6 Penalty.
In addition to the suspension of Support
Services mentioned in Section 6.5
Frequentis shall be entitled to demancj a
penafty in the amount of 1 o/o (one percent)
of the annual Service Fee for every
commenced calendar week of delay. but
noi exceeding a total of 20% (twenty
percenl) of the annual Service Fee.

S 7 No Refunds. Payments made for
Support Services are non-refundable. No
refunds or credits will be given for any
unused Support Services.

6.8 Bank Charges. Any bank charges, fees
and commissions arising from the Support
Agreement or in connection with the
performance of the Support Agreement
shall be borne by Client.

7. Changes to Maintenance Terms and
Conditions

Frequentis reserves the right, from time to
tirne, to change its EAD Software Support
Agreement including these Terms and
Conditions and the applicable Service
Fees.
Changes will have no retroactive impact
but become effective on the start of Client's
next Renewal Period, unless Client decides
to terminate the Support Agreement
pursuant to Section 12.5.

8. Licenses and Ownership

8.1 Rights of Frequentis. Alltitles,
copyrights, patent, trademarks and other
intellectual property rights in and to all work
product created by Frequentis or its
supplier{s) under the terms of the Support
Agreement, including without limitation.
Updates, Upgrades, patches, bug fixes and
documentation, shall be and remain the

duduLu\uhruuniubtrbpmd ulb $nluuplbnrl qLtplr

ftlt4Lpuf rlpu : U1 Lnrurdhbu:1Lf {, uqururup\riub {dupf
rurihlugnr-dp/ln{urqnrrip \\frpun$ r$u3L ur3h qbqpmrl,
hpk ur3h gtpruqurirgnrd t 0.59o-p \rud qur\ruu t -0.5%-Fg

urdnqur\u.rh hu2{t{ub qhudh hunlurp \urururpr{ub
uuph\ruh uqruuurp\rlurh {dupf hrufunprl d2qprndurh
urduurpr$rg:

6.5 .{du:ptlurL htur urd,qnr-rt g:
al urin$pu*nnrtr hu:rftudurj h l, np Frequentis-fr \"rl,ihg
u1 u-rp uiun{npn r-plmhtrhplr \ urur ur pnulp \rufu r{u:b t unr3h

U qruuurp\tlurli ulurplir'hruqp[ qnpbnrlnr-pprir phpurgpmil
'thutnrllrpur rnnrfr \nrlifrg Frequentis- |rh uquruurp!hulfu
rldurphtpfr {durpnrri}rg: Frequentis- h }rpun{rr.hp arh}r

4urlurphghQ uquruurp\rf urh turnuprplnrhhhpp
gurh\urgurb dunlurtrru\urhurur{urbmrf, hpp nurmrfrpruurnilr
uquruurp\riurL {dupf qbm{ qurprnp nrhfr:

6.6 Snqd:

h pnr-til,r 6.5. \hurmri L2{iub burnur3nr-p3mhhhp}r
rlurrlur;rhgrlurtr, Frequends *p frpur{nr-hp nlhf \}rpurnbl
untld rnurpk\uh uquuup\dul r$rupir lolo (r.Ib\ urn\nufri

:ur+nq., ;nrpurpurhgnrp opugpn3gurlfrtr 2urpurp{u huniurp,
npp utu\ur1h :.h \*prrt qhpurqu:hg\ rnrupt\u.rtr
uuliuuurp\riurb {dup} 20o/o- p:

6.7 ULrfrnluhtnnnr;g: Uqururup\tiurlr Durnur3nrp3nrhhhpfr
huliurp \unnurpur8 rldurpnr-iltrhpp ltb t{hpurqrupAr{nul:
?oquuqntbriu.rb uulruuurp\druh brunrulnrp3nrtrtrhpfr
hu:rfurp npLh \pt4fuur{npnrri \uril $n}uhunnmgnnf 1tr
npr{mrl:

6.8 trurh\ulfrh burluuhp : Sruh\urgrub pur h\rulfrh buluuhp,

{dupbLp \uli \nrlfrufrnhlitp, npnbp p}umrt hb unrltr
alurl{urhruqphg \*.i \r:rq{urb th umltr'tlurlifurhurqp}r

\unmuptiurtr hhur, qLup t \urururprihtr nuln{rpunnr-fr
hu2{fL:
7. Uulunrurp\rlurtr aluqduhtrhp| b apnqphbplr

$n$nluntgnrh:
Freguentis -p |rprur{nrhp t r{bpurqnr}nrd drurftuhru! run
du-nlurtrur\ fu$nlu{ EaD Opurqpurlfrh Uuluihnr{rfurh
Uquruurp\rfufu 'turlduhuqfpp' bbpunjurl unr-,1h

4pm;phhph nr qru3rfurhhbpp, irhlqbu hruh qnpbnrl
uquruurplrfurh r{druphhpp:
<Dn$nlunr-p3nr-trhhpg tulhrng t nrhhhurL hhrnu.rrlrupd nrd,
purlg ulhnB L nrd! dbg rlurlhLr 'Ihuul$punnnrfr hrudrup
trur2np4 du d\ tur[ Lp [iupuriqdurb ril\hurp\]rg, bpb
aluunlfrpulnmb 1npn2]r 4ur4urphgbhl untlh'rlurpfurtr*qllt
qnpbnqnrpprhg hunlur&r.u3tr I 2.5 prudfufl

8. L|ryhliqbubhp h Uhrlul\urtmrgnrk
8. I Frequentis-| |rpun{nrhphhpp trn1np urhr{urtrnulhbpp,
hh{rhu\u1frb }pu{nilrpLbpg, urqpuhpurLir2hpg,
uipurnhurgptpp irfu uhlh\uuu1 ubrfru\rutrnr-p3urh

f pur[mhptrhpg b urdpnqp ru 2fu urrnurfu pu.r1$r up rn w1 -

Fuhpg, npp uurLqbbl h Frequentis-p \unl hpur riuurullui-
prupg Uqruuurp\ilruh'Ilurldurhurqpf qurpiurtrtrbplr trhpBn,
hhpurnlurl urbuurhdruhunf ur\ purprfurgmiftrhpp, rlhpupn-
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valuable property of Frequentis, or its
licensor, as applicable.

8.2 License Grant. Updates, Upgrades,
modifications. fixes, workarounds and other
changes to the EAD Software Products and
the accompanying documentation, .. ._

delivered by Frequentis to Client urider;the
Support Agreement, shall be licensed to
Client under the same license terms as set
forth in the License Agreement.

9. Confidentiality

Each party shall protect the other's
confidential information from unauthorized
dissemination and use the same degree of
care that such party uses to protect its own
like information, but in no event less than a
reasonable degree of care.

10. Warranty

10 1 Limited Warranty. Frequentis warrants
that it will use reasonable commercial effort
to provide the Support Services in a
professional and workmanlike manner.
Nothing in the Support Agreement shall be
construed as expanding or adding the
warranty undertakings oi Frequentis and its
supplie(s)for EAD Software Product(s) in
the License Agreement.

10 2 Warranty Disclaimer. The express
warranty in Section 10 1 is the only
warranty given by Frequentis with respect
to Support Services furnished hereunder.
Other than the absve warranties, all
Support Services will be provided .as is"
wilhout warranty of any kind. All other
duties, wananties or conditions, whether
written, oral or implied. statutory or
otherwise (including but not limited to any
concerning fitness for purpose) are hereby
excluded to the extent permitted by law.

11. Liability and lndemnification

To the extenl permitted by law, Frequentis'
entire liability arising from or relating to the
Support Agreement, under any legal theory
(whether in contract, tort, indemnity or
otherwise), shall be limited to an amount
equal to 100% (hundred percent) ofthe
Service Fees paid by Client for the
applicable contract year. ln no event shall
Frequentis have any liability for acts of
ordinary negligence or for any special,
punitive, cons€quential, incidental and/or
indirect damages of any kind, including
without limitation, damages for lost profits,
lost data, downtime cost, or for damages
resulting from third party claims, arising in

qurp\mrthhpp, uluutftLpft b ifruuurrupqpurtlnpihuh nq-
rymilhhpp \urh b \rihruh Frequentis-|r \ud |ptb i-fghbqu-
ilnpnalr utrlrur\u:hnrpSnrhp, |rh2rqhu nF 4ur \|rpurnh$ L:

8. 2. Cir nph{rub upurnlluqphp: EAD Opurqput3f it
Upunuqpurtrpfr purprfrugnuitrbpp, rltputpnrpup\nullthpp,
.f"+h$t U*Shurhbpp, nqqnufhkpp, lntbnttlfuhpg h ur;1

*.*olur.fopr-Lhhpp' nlqhqgnFr1 riruruunupqptpnr[
hur\tp&, npnhp hunlurdrulh uqruuurp\riuh qulplurirurqftf,
Fiequentis-fr \"nrlttg nr-qurp\r{nni hL'Qunntl}puurnr-}tr,
q burp t $ghtrqruilnptlub $Ltb i-frghhqrur{np dutr
'rIuiFhu'tluqpn{ uurhriurhr{urb bnrlh qui3riuhbLpnr{:

9. QuuluLlnrppilr:

3nr-purpurtr2,;mp lfnqd qhtnp k qurhqrutrfr rllmu tpqtilt
qru4r.ntrlr ubqh\ulm{mpprbg urhopfthutluL uuupurbnr-rlfrg

b urlhqlruf qqnr-2nr-p3ruh uruulrdurtrml, |rblu1tu \uhhp ftp
uhrlrur\ruh urbqh\urnrlmp3nrhp qurhulu:bbpr hurlurp.
purlg n1 rllr rlhuipnr-t[ fuburlpir nrpulllrur ururnfrdruirlrg
u1u\uru:

10 b3ur2lulp:

1 0. I Uurhriurbur{r*tt bp*Zlofrp: Frequentis-p

Lpru2|uunlnpar-rl L, np n2 rffr ptubp ftr lutt*tlt
Ournur;mplnrlrhhpfr rfturnnlgntdp qpn$hufnlnul b pupdp
riur\urp4ur\ntl urquhn{tpr- hullurp: Uqruuurpllrlurb
'rlur]rtu.rbulqpnr-d npbl purL )h \*pr.t dhllfuupu:Lil\ npqbu
Frequentis-|r \rutI hpru rirurnur\urpurph \"rtrihg
L]rgbhqur{npdurtr'tlulifurliurqpnr,rf EAD bpurqrurfrh
urpunuryrurhp! hpu2fu fpu3lh quputtu{nparp3mtrhhgfr
g\1ur3 Lntd \urh un{hlurgur{:

10.2 bpur2|ulrpfr rlhpdmrl: bpur2|ufrpu3|rtr rlurufr 10.1 \brnp
huilr4|ruurbnri t il[u\ hpurZlul,pp, npp Frequends-p
trhp\uiSurglmri t Uqruurup\riruh Ournur;nrp;ntbhtpit
r{hpurphppl. .Furglr ritpg h2{ub tpu2}ufpfg, pnpp
burnurlnrp3nr-hhhpp \riuurnr-$lhh bblqbu hurp\ir L runruhg

npht hpur2luirpfr: Uhurgurb Fnlnp qrrrlrrnut\ubnrpSnttuLhpp'
hpur2|ufrphhpp \ull quylurhbhpp, gbhh qpurhp qpunlnp,
purtruninp \ruri bhpuqirmp3mhLhp, \urtrnhur4pur\uh \ud
urlfr (bLpurnhlnq, pur1g luurhrlurhurrfru\{hin{
trqulnur\ur3frh hurr.iurqurururulutubnrp3urip),
uruhhu.rhturlrur\rlnLtI hL ophhpnr{ pmlluurphfr 2ur$nr{:
1 1.'Iluruluulunrhruvl{nrp;nth h lurtnangnu.l:

Ophhplr uruhdurtrtrhpnr-ri Uqururup\rliuh'tlur3riurlrurqpitg
p[urui \uril qpur hbur \urqriuE unlFnql
qunnuruluruhunnrlmpprLg gurLlrugur& |rpun{ru\uh
rnhr.rmp3ruh hunlurqurururuluurh (qu3rlurhruqpullbL,

|rpur{ur}uur}uurnrdhhp, r}rnluhrnuntgnrd h ujlh) dlrrd t
Frequentis-g, npp uu\ru1h ;|r qhpurquhghlnr

'lurnrftrpururn.h \rqdttg qurplurhr.uqpuSf,h rnurpr{ur

huliurp {durp{urb uquruurp[rlurh {dupfrl0$A (}rupjnrp
urn\nug): O1rlfr rlhqpnul Frequentis-j nplrt
ulururruulur.uhunn{nrpSmh ;fr llpmrl unrlnpru\urh
urh$nr-pnr-p3ui.tr qnpbnrinrp3nthbhplr \unf nphL rnhutu\|r
hurumr\, uardurl|rtr, hurb\upbu\i, t &.url ru1rnhuur\!
ulmrqq ur\f llnpnr-urnhhpir hunlurp, hbpurnpr5 pul g
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any way out of the Support Agreement,
whether or not Frequentis has been
advised of the possibility of such damages

12. Term, Renewal and Termination',:;

12.1 Commencement Date. As a general
rule. this Support Agreement shall be
concluded on. and the Commencement
Date shali be, the day of delivery by
Frequentis of the EAD Software Product(s)
to the Client under the Purchase
Agreement I Contract. lf there is a gap
between the delivery Date and the
Commencement Date, section 12,4 below
shall apply.

122 Term. The Support Agreement
becomes effective as a legal instrument on
the Commencement Date and is concluded
lor an initial period ending on December 31

of the current calendar year ("lnitial Term")

12.3 Renewal. The Support Agreement
shail thereafter automatically renew at the
then-curent conditions (see Section 7) for
a successive period of 1 (one) calendar
year ("Renewal Term"). unless terminated
by either party upon written notice to the
other party pursuant to Section 12 5 (b)
below.
'12.4 Renewal After Lapse. lf there is a gap
between the EAD Software Product(s)
delivery date and the Commencement Date
or if there is a lapse in the Support Service
term. Frequentis will commence/reinstate
the Support Services only after Client pays
all Service Fees that would have been due
during the gap period/lapse.

12.5 Termination. The Support Agreement
shall terminate
(a) immediately upon termination or
expiration of Client's right to use the EAD
Software Product(s) under the License
Agreement;
(b) upon expiration of the Initial Term or the
then-current Renewal Term, provided that
a1 least sixty (60) days advance notice of
termination is given to the other party;
(c) upon thirty (30) days advance notice if
the other party has breached material
obligations of this Agreement and has not
cured such breach within such notice
period;
(d) lmmediately upon written notice, if the
other party becomes the subject of a
bankruptcy, liquidation or similar
proceedings.

12 6 Survivai. The following provisions
shall survive any expiration or termination
of the Support Agreement: Definitions;

luuhriurtlu$urlitlml, h\urdmruSfrh \npuurlr, rarfu ulLhplt

\npurnfr, ulurFurulntp4ft, \*,J hlp*F t \nqiltt hurlghphg

urnurgurgurb {iuruhhpg, bph tur-1biru! Frequentis-p

hruluopnp r.nhqh\rug{rub L hq{ ru34q!uf htruprur{np

{Luubhp} r[u:u}rh:

12. duldqhn, dutrQhu! hp\tupur&qntrf h lnrbani:
12.1, fhdlr rlt2 rirnfuhlm u*iuurplrl: flprqhu \ruhnh, um3h
nlurlilurbuqlrpg \hpr{mil h h ulurJrliuhu:qp} mdp dhg L

ilrnhblnr urtiuurpfrd I huniuipr{ru-rl ebriurh'tlu3durhrrqp}r
ulLu3tlurirhtplr hur{urd,ulh Frequenris-fr lf"tt.ihg
'rlunnrftrptulnmirL EAD Upurqpurl]rtr Uprnurryturhp]r

urnurgrltuLr ur{uurp}r{p: bph runurg{tutr h nrdir rlhg

rfurhklm unluuprlhpp rnurpStp bli, urqru \fprunrimd b

htppnhlr2url 12.4 \hup:

i2.2 dunl\hu: Uqruuup\durh '[ru;dult*qltftf u\unrd k
qnpbbl npqbu ]rpun{ur\rutr Snpbbp nr-dlr tlt2 r{ntrhlnr-

urrJuuiprfrg h qnpbnti h rlirhyh lhpugh\ oprugnigurlfl,t

uurp{ru qh\urbriphpfr 31 -p (.tinftru\urtr dutllhrn):

12.3 durti\hurfr bp\rupru&qnui: Uqruuurp\tiurL
'tlurldurhurqlrpp rurlrnnliurur \bpr{nq \b\urpurd'q{}t
fLfautgtr\ quJrlurhbbpn{ (rnbu \hrn 7) hu I opurgnrgulfh
rnurpnrl (bp\upur&qrlrub druQtur), hpb \nridtpfrg npirt
dt\p qpur{np fi burhnqnr{ rilnru llnqtt}rtr 4urrpuptgrlut
rluiulrti hruLlurAurjh l 2.5p) \bulr:

12.4 Ctrqhunnar-riirg hhun cluli\hurir hp\urpurdqmd:
bph EAD Opurqpuifilr Upuruugrurirpfr runupriutr h
qurllurLurqrlr mdlr rih2 rlurhhpr urluupr{hpp unupphp tL,
\uli r.nbr{r t mhhg\ Uquruup\rfiuh Uurnurlntp3mirbhp}r

dulurnr-grlurh durd\hu! pL4hruurnd, Frequentis-p
llihpu\u| burnur;mlalnlbhkpfr rlulnntgntrip tflrutjr
'tulm$rpuurn.h \"qdhg urdFnrp pliqhunnriurh dmd\hrn|
huniurp uuqruuruplSftuh {durphbpfr r{durprfurtr qtqpnr-ri:

12.5 Lnr-bmr[: Uquruurp\rlurb't]ur3riuhurqfrpp l11mb{}r.

ur) uhdfrguqbu, hpp hulluriurl b Lf ghLqu{npilub
alur3furhurqirlr ln*q*ph \urf 1purhu EAD Opurqpul|rL
Up ururrpurhBlrg oqulr{tpr-'thuurrl}rprurnnr}r frpu:{ntbpp;
p) hpp \purhur Zinitrur\urb durd\tup \utd ghpugb\
qu;drulibbpnri bp\urpuAq{urb dutl\hrnp, bpt
ulurpiuhruqlrpp 1m&b1mg ur.nlilurqh 60 op urmug dprr-u

\"q.Ip burbntgftk urpl dutulL;
p) qurpiurhiuqlrpp 1nr-bh1nr-g 3O op urnulg d3nr-u \nqdfb ugi
ilurufh burhmgr{unfp, hph ur3r1 \nrpfp hur\urLnpth }uuluubl
t qru3tiurhruqpn{ uururhAtrrub uqrupurur{npnr-p3nrbhhpp h 2}r

{hpurgp\ ur14 fuur}urnnr-rip Euhnr-gdurtr dunlurhru\uhunn-

{ur&}r pLpurgpnul;
q) urLrtrgurqbu, qpunlnp burLnr,grlurdp, hph tllnru \nr1dp
uhurh\urbmrl L, prbupilnrd, \rud qrnhrlnrd hfurhurnfrul
qnp&pLpuigLhpnr-d:

12.5 QnlunaLnr-d: Uquuurp\{urL atruldurlt*qnh hturtr3url

4pnrlphhpp \u{urhqurbqhir' ufu \ufu uluytiurhurqp}r
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Fees and Payment Terms; License and
Ownership; Confidentiality; Warranty;
Liability and Indemnification; Enforcement
of Agreement; and Miscellaneous.

13. Enforcement of Contract

13.1 Governing Law and DisPute
Resolution. The Support Agreement shall
be governed by and be construed and
interpreted in accordance with the law of
Austria excluding its conflict of law rules
The United Nations Convention for the
International Sale of Goods (CISG) shall
not apply. Any dispute arising ftom or in
connection with the Support Agreement
shall be finally settled by the court of
competent jurisdiction in Vienna, Austria.

'13.2 Waiver. Failure by etther pafty to
enforce any provision of the Support
Agreement including these Terms and
Conditions will not be deemed a waiver of
future enforcement of that or any other
provision,
'13 3 Force Majeure Except for the
obligation to make payments, neither Party
shall be liable to the other for any delay or
default in the performance of its obligations
hereunder when such delay or default is
caused by an event of Force Majeure.
Such non-performance of either party will
be excused to the extent performance is
rendered impossible due to causes beyond
such party's reasonable control. For the
purpose of this Suppori Agreement, Force
Majeure shall mean all events beyond the
Parties control includin g, without limitation,
Acts of God, natural disaslers, flood, fire,
industrial strikes, labour unrest, acts of war,
insurrection, riot or civil disorder, or any
order, decree act, law or regulation of any
government or governmental auihority
which may ,mpede or prevent or otheruvise
negatively affect a Party's performance
under this Support Agreement.

14. Miscellaneous

14.1 Assignment of Support Agreement.
The rights of Frequentis and obligations of
Client under the Suppoft Agreement shall
inure to the benefits of Frequentis'
assignees, licensors, and licensees. The
Support Agreement is not assignable or
transferable in whole or in part by Client
without the prior written consent of

gurtrllurgurb duni\hufr urriurprnirg \url qruldubuqplt

lmbnrr.ffig. Uurhrlurhnr-rlhhp,'{6urphhp h'{dupriul:
tlurFiruLhbp, LlrgtLqburbbp h Uh$ur\urLmp3nr-li'
Quqr.ntrfrnr-p1nrh, fu ru2|ufrp,'tlunnuruluurtrunnrlnrppr-h h

@nluhruurrr-gnr-d, Z,u:rlurAuthutqnh 9unnurpnrd h Ujl

4pnr"lpbhp:
I 3. ahulfiuLurqplr trunnqpnuJ:

13.1 rlhlurtlurpnq ophfuurlpnrplnrb h {hdLpf lnrbnul:
U q u"ruiupllduir elurlrhuhurqlrpg rlh\u{uptlnr-d'

\ulinhur \upq{nui h rlb \hurpufu {nrrl t Ur{uurp}rur3}r

optl.ruqpntplu.rh tru:duulurnuuiuurh, purgu:nnrp3unip

opthphhplr qrulilurLtrhpir prulurlurir rlbqBhpfr: UUq - lt
Ufr2ruqqurlfrh urntlnplr rlurulrtr ttnbr{hhgtru1fr 4pnqphbpp
unqh ulur3tturlt*qph r$ur 2hh rnurpurbrlmrl: Surb\ugrub

{td, npp p}umrf t Uqruuurp\druir alu3riuhurqirttg \*ti
\urqr{rub t qpur \urururpriurtr htrn hhpur\ur L r{hp2bulutt

1nr-briurh Urlurnpfrurlfr'{.}rbirtrur Pul4uPh }punlurunr-
rlurururpurlmr-r{:

13.2 Zpurdurpnrd: Smprupurtr5nr-p 9nrldlr l1"q,tltg

Uuluiuurp\rlurh'tlurldurtllgplr nphk ryrnrjpfr $uururpnrdp,
htpurnSrul unrlh tpni-3ptrhpg h'tlurpfiuhbhpp, $
hrutfupr{nni u14 \uril nptrt urlrlpnr;p}r hbmruqu

\ulnrupmrifrg hpurdupnul:

1 3.3 $npu- U'u,r dnp : frurgrunntpltutip rldurprfiub

ulurpunu{npnr-p1nr-hhbpirg, \nqrthphg n). dh\}
quruuruluurhuunr{nr-p3nr-h fr \pnlil d;nrufr tr\uuliunlp.
gurh\rugrub nr-2rugdurh, urh$ntpmpprh, \utd
qurprnur\urLnr-pprhLhpp $ruururpklm hunfurp, hpb urlb

qurSriurLur{npr{ur& t $npu-i.iurdnpurlfrh huhguniurhBhtpn{:
trnryltplr g jnrpugurLynrpfr qrugraunlnpnrplnrirbbpfr

$uururpnlrlg \hurilurpr{f hiuPqb* urShpuri:n{' frhpuli np

L2rlrrb huhquitiruirpb hpp 4rupi'hnni bir ru1 h urhlpuqnpb h$
rilntu \qdfrg hurdtup: Unrlh Uuluruurp\riurh'\urjriurhurqpfr

ftftuuurnrl $npu-riurdnpurl|rh hurhqur{urhp hh huLlurpr{nlii

urltr lpur4urp&ntp3orhLhpp, npnbp \nrldhplr {hpurhu\nqnr--
p3nr-hfg rprpu hh, htpurn3url Uuurbn uprupphbp' phullurh
urrltrnhhp, 2phh1hq, hprlth, uprynrhurphpur\uh
gnpbru4nr-$hp, tu2|uurururhpurlf lr urtr\upqnrplnr-hhtp'
qururhpu:qdur\urtr frpu:rfrdru\, ptqhupnrdhhp,
purrpupugfnu\urir urquururipntp3nr-htrbp, frtr2qbu huh

\runur{urpnr-p3urh \url ulhtnur\urh rhupilL} gruh\rugurb

hpuniuh, \urpq, ur\ur, ophhp \uril npn2mri, npp \urpnq hh

]unp\mn\ \urhfu{ \url u{L qbpq PqrguruurPurF
urhrlptu4urntlll \nrpf| Uqu,ruurp\riiufu 'tlurlluhurqpfr
\urururprlurbp:
14. Ull4pnqpbhp
I 4. 1 Uqruuurp\rlurb qur3rlurhrnqplr hurhd.tlupurpntp.lmL :

Uquruurp\rlurh elur3iluhuqpir trbgpn Frequentis-|r

frpunlnttrphbpp li'tkurmllrpurnnrlr qurprnun{npnr-p1nili-

hhtp' S"luurtrg{mrl h'h Frequentis-fr frpun{uhur2np4lthpfh'
frghhqu{npqtrhpfrh h frqhhqururmtrhp}rL: Uuluuurpldrul
ahurnrllrpunnnrh \"tl.ihg etur$urtrurqfrpp tfruuirur\|rnphtr

\rui ullpn42nr-p1unip fh \*p"tt {rnfuurhgrlhl urntubg
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Frequentis.

14.2 Language. All correspondence under
or in retation to the Support Agreement, as
well as any Support Service provided
hereunder shall be in English language.

14.3 Entire Agreement. The Support
Agreement supersedes all prior :

agreements, understandings or
representationg, oral or written, regarding
the subject matter hereof, and may not be
modified or amended except in a writing
signed by an authorized representative of
each party.

14.4 Severability. lf any provision of the
Support Agreement including these Terms
and Condilions is or becomes legally
rnvalid, all other provisions shall remain
effective. The invalid provision(s) shall be
replaced by an analogous amendment to
the Suppofr Agreement, which reflects best
the intentions of the parties at the time of
conclusion of the Support Agreement.

15. Signature

Signed for and on behalf of
Frequentis AG

'tiuriuhuqp| {hppp

FREOUE}ITIs A6
(^ rr A hnoYrtio6ffine l

\t ) ^.\J6.-roowhuc-rU{ -\J-x-{ux-=--
i.A. Heinz Scha\fer

EAD Migration Manager

Date 911.1?,?0?9...

End of Agreement

TeL r.{g.l-8!l5l}-{l

r"*'*-r'er rft$q' J"tsL^
i.A. Eva Fossler

EAD Migration Assistant

. Date: 3:1..12.?Q?.9

Frequenris-|r hurluburlurh qlurqnF hunlurdur;hnrpjurh:

1 4.2 lhqnu Uqururup\riurh'flurldurtrurqpnr{
qpurqpntplmhg, hhlqhu hurL rfunnmgr[nq uquruurp\durfu
Orunu3mp3mlhtpp frpu\urhurgrintrl hli ubqlhptb ihq{n{:

1 4.3 Uripnq2ur\urL qur3rftuhurqlrp:
Um;b Uqu.ruurp\rirub turliurhurqlrpp $n[uutpfhn{ t
pnlnp huriunp4nrl qurlitufuurqphpg, huru\tugntp3nrtrbhpp

\unl hurlnurpurpntplnr-hhhpp, purhur{np \urd qpurtlnp,
npntrp r{hpruphprlnr-d ttr rnrftur1 qurltlult-qptt runup\ur1]rh
tr 2hh \urpnq ,ttn{tnlu{tLhunl {hgurhrullhl urmuLg hp\nr
Itq.ibpl f,*qnprlurb bhp\u3ugngfuhbpfr
urnnprnqpnrplurh:

1 4.4 Uuruhururhfrnrp3mh.
bph Uquruurp\tlurL cturylurhurqpfr nptrl 4pnqp, Lhpurqul
unqh rlpnlpbLpli rr qur3duhhbpp, rlup&h1t \utf4urnhnrd
t frpru{urpurlnpth urh{u{bp, tllnru rlpnrjpltLng ribnrd hli
nrdfr rib2: Uhrlu{h p 4pntlphhpp \$nluup[b{hlt
Uquurup\rlurL'llurlduhurqpir hurduquururuhurtr

furfnfunr-p1unlp, nprr{ \urpururgnpl}r qpur \bpdurh quhfrl
tp\m \n4rlhpfr titnurqpmpynthhhpg:

15. Uumpurqqrplnr-h

glnsry DI A6int Schaefer

hffi 20?l-01-O{T16:23 :11+01:00

Wcid lafoeiion abut *e Edfication of th
eleErcoic EiStuF en b fouod aE:
httpe: /,/R*. siSaEuedefuE- 9-at

xob Sis d@l'rell ie aignd with a Salified el*trcaic
si$atuE. &codiug Eo A*- 25 pah. 2 of lbe R4latid
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Frequentis.

14.2 Language. All correspondence under
or in relation to the Support Agreement, as

weil as any Support Service provided
hereunder shall be in English language.

14.3 Entue Agreement. The SuPPon ;

Agreement supersedes all prior :''.-'

agreements, understandings or
represeniations, oral or written, regarding

the subject matter hereof, and may not be

modified or amended except in a writing
signed by an authorized representative of
each party.

14.4 Severability. lf any provision of the
Support Agreement including these Terms
and Conditions is or becomes legally
invalid, ail other provisions shall remain
effective. The invalid provision(s) shall be
replaced by an analogous amendment to
the Support Agreement, which reflects best

the intentions of the parties at the time of
conclusion of the Support Agreement.

15. Signature

Signed for and on behalf of
Frequentis AG

nruyiuhurqp| r{bpgP

FREOUEF{TIs AO

EAD Migration Manager

Date: 31.1?,?g?9.... ....

End of Agreement

feL+43-l-011504 

-
r."'ar-r-attscq' J,asL^

i.A.Eva Fossler
EAD Migration Assistant

Date : 31'L2'202. 9... ... ...
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