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This EAD Software Support Agreement:
(hereinafter referred to as “Support Agreement”)
is entered into on the day set forth below by and
between FREQUENTIS AG, a company
incorporated under the laws of Austria with
register code in Vienna FN 72 115b and with the
registration VAT No. ATU 14715600, place of
business — Innovationsstrae 1, A-1100 Vienna
(hereinafter referred to as “Frequentis) and the

organization specified hereafter ARMATS CJSC,

a company incorporated under the laws of
Republic of Armenia with the registration VAT
No0.01216144, place of business —st. |.
Gasparyan 33, 0042 Yerevan, Republic of
Armenia (hereinafter referred to as “Client”).

Under this Support Agreement, Frequentis will
provide (or arrange to be provided) to Client and
Client purchases from Frequentis Support
Services relating to the EAD Software
Product(s) indicated herein.

The attached EAD Software Support Agreement
Terms and Conditions (Annex 1) form an
integral part of this Support Agreement and
govern the provision of Support Services
hereunder. References to “Sections” relate to
the sections of the EAD Software Support
Agreement Terms and Conditions.

1. Client Particulars for Billing

Client Full Name: ARMATS CJSC
Contact Person: Mr. Gevorg Harutyunyan
Function: EAD Client Manager

Phone: +374(10) 292929 /ext.381/

Email: gevorg harutyunyan@armats.am
Address: 33, |. Gasparyan street

ZIP: 0042

Town: Yerevan

Country: Republic of Armenia

2. Commencement Date.

The Commencement Date for this Support
Services Contract is 01.01.2021.

3. Contractual Additions

Overriding §12.3 and §12.5 (b) and based on
the existing ITP Contract concluded between
Frequentis and Eurocontrol the current contract
is valid till 31.12.2021 including. In order to
preserve the licenses contained herein it must
be renewed by a new contract for 2022 latest by
18.12.2024.
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4. EAD Software Products Covered

EAD Software Product’
EAD Opugpuyht Uwjwhniuwt Upunwnpuip!

No of
Licenses

Lhgkughwiibph
puitnuljp

License
Numbers?

Lhgkughwlibkph?
hundfwpbkpp

Service
FeelLicense
Uhunjaph
wpdbkp

Total
ServiceFee’®
Cunhwiinip

qnuiwp’®

Static Data Operation (SDO) DP, incl. Graphical Tool
(SDO) zpdtwlput wnfyujutiph puqu (DP) Opugpught
wywhnymud, thpunpuy, gpubhljuljub vhengibkp (dwpnn)

1.320

1.320

International Notam Operation (INO) DP™)
Uhowqquyht Lnuniwd Uwywuwplnud (dwpnn):

1.380

1.380
i

Published AIP Management System
PAMS (DP)Zpunwpulpny USd Ywnunjupdwh
Zudwluipg (dwpnn)

H

431 |

431

Chart Production (excluding MicroStation)
Lupnkquqpnud(pugunnt prundp MicroStation huntpjwsh)*

7.089

Chart Production (MapTrans)
Lwpunbqugpmd (MapTrans)

974

Aeronautical Information Publication (AIP) (excluding
FrameMaker) ¢

Ukpnwhquighnt Sknkljunjuljut dngnjusnt
(pugunm ppundp FrameMaker hunjtjjuish) 4

5109 |

Static Data Operation (SDO) DU, incl. Graphical Tool
Zhutulph ujpurjitiph puqu, tkpunpm, qpubhijuub
Uhengutip(Oqunuignpdnn):

862

862 |

International Notam Operation (INO) DU
' INO DU Uhewgquyhtt Uninwd Unyuiuwmplnid
. (Oquugnpénn)

1.182

1132

Published AIP Management System (PAMS) DU
PAMS DU Zpuwnwpulyny USd Ywnuwjupdul

Zudwlupg (Ogunugnpdnn)

431

431

Number of ECITs with EAD Software installed
| Uhwynputph pwt - ECITs htw EAD Spwuqpuyht
wbnunpyud

97

194

Total Annual Service Fee
Swipkljwl wymuwnpluwbh phghwimp gnubopp

5.750,0

Non-resident profit tax®
0y nhqhnklnh puhmpuhwplP

1.437,5

Total
Cunuidkup

7.187,5

’ excluding COTS software products

2 if applicable

* all fees in EUR p.a.

¢ MicroStation / FrameMaker require a separate agreement with the
respective supplier.

Table 3-1 Yearly Maintenance Fees for EAD Software Products
Covered

 According to the Law on Profit Tax of the Republic of Armenia,
income received by a non-resident company from Armenian Sources is
subject to a taxation of a profit tax, which will be withheld (imposed)
and paid to the state budget of the Republic of Armenia by “ARMATS”
CJSC as a tax agent.

! Pugurmpjunip COTS Upuignuujhtt wpinunpuiiphg
? bpk Yhpungh b
3 pajnp Yéwpnudukpp bjpn-ny bu
“ MicroStation / FrameMaker hunjbpwaubpp wwhwbenud kb hunt

dwwwluwpuph hbn wowbdhb hudwawybwgph weiwnipmi
Umniuwl 3-1 EAD Opuigpujht Upinwnpuiph inwpbjut uupuawpliwh
jéwpnuitkpp
® Zundwdunh <<Cwhmpwhwplh dwuhti>> 22 optliph, ny pbghagbion
Yuqhulkpym prub jaqthg hopuonwbjub wnpmptbphg wnwgduws Spadmunp

bupwljw t puhmpwhwpyny hupiphw, npp Yupuhih Aqutddh/ b hinpowbgyh 22

ujul

whnwlmb pmet <<2ujuitpnimnfhqughw>> ®PC Ynqiihg, npybu huplpght
qnpdwiljuy:

5. Total Annual Service Fee

The Service Fee for 2021 payable to Frequentis
is EUR 5.750 (five thousand seven hundred
and fifty Euros).
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5. Cighwimp nmupbljul muyyuumplpdwh J&wp
Frequentis—ht Jdwpdwb Eipulju nupklub vupuuupldub
plighwinip gnudwpp 2021 pwljwih hudwp juqunad £ 5750
(bhtg hmqup jnp hwpmip hhunil) Wjpn:
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6. Language of the Contract 6. Mwpiwbugph (kqmib

This Contract is drawn up in Armenian and Unyl Uguwuwpliwi Muphwbughpp juqdiwd b wbgtpbu
English languages in two (2) original copies (each | huykpkl Ll:thhpnq' huwuwpugnp hpudulwh nd
S:srg (;?Cdei:::l?gp‘a)g;)ésbgg’h:/l:;;n%hig:ﬁ;ﬁ;tv:;ez mibignn kplm pophlurlyikphg (Unutphg ipwpwiym-
the English version of this contract is prevailing. phtt kil phophtwl): Mupiwbwgph (kqnibkph dheb
nupwdwinipmnibibkp Swqhin ghwpnid, wewgbwhb k
hwdwpynud Mwplwhwgph whqibpbl nwppkpuyp:

7. Signature 5 7. Unninpugnipjnil
Signed for and on behalf of Signed for and on behalf of
Frequentis AG
FREQUENTIS AG

Innovationsstrafe 1 Tel: +43-1-81150-0

{ A-1100 Wien Fax: +43-1-81150-16i TR
20cglo G ~Foschr
i.A. Heinz Schaefe i.A.Eva Fossler

EAD Migration Manager EAD Migration Assistant

Date: 31.12.2020............ Date: 31.12.2020...........
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Annex 1/ Zwykpjus 1
EAD Software Support Agreement — Terms and Conditions.
EAD Upuiqpuijhtt Uyywhnyuwt Uyyuuwpluwt Mupdwbugph dpmyphtpb ne Muplwbbbpp:

These EAD Software Support Agreement
Terms and Conditions (hereinafter referred
to as “Terms and Conditions”) set forth the
general terms and conditions under which
Frequentis AG (“Frequentis”) will provide or
arrange to be provided Software
Maintenance and Support Services as
described in the Support Agreement to
Client for EAD Software Product(s).

These Terms and Conditions form an
integral part of the Support Agreement and
govern the provision of Support Services
hereunder.

1. Definitions.

For the purpose of the Support Agreement,
the following words and expressions shall
have the meanings assigned to them
hereafter uniess the context otherwise
requires:

*Client” - means the company, entity,
organisation or individual being having
acquired License(s) to use the EAD
Software Product(s) and who has
purchased Maintenance and Support
Services for the EAD Software Product(s)
under the Support Agreement with-
Frequentis

‘Commencement Date” - means the start
date for the provisioning of Support
Services hereunder. The Commencement
Date shall be delineated at the time of
conclusion of the Support Agreement, and
shall be, unless otherwise agreed upon, the
day of delivery of the EAD Software
Product(s) to Client, i.e. the date of
signature of the ECIT Checklist.

“ECIT” - means the EAD Client Interface
Terminal together with the EAD Software
provided by Frequentis to Client

“ECIT Checklist” - means the document to
be signed by the Client to confirm delivery
and installation of ECIT(s)

“EAD Software Product” - means the latest
version (all updates and upgrades
installed) of one or more computer software
program(s) set out in the Support
Agreement that is (are) incorporated in an
EAD Hardware or a non-ECIT

“EAD Pro" - means the EAD Pro Software
(incl. Maintenance) with or without
hardware provided by Frequentis to Client
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Unyt EAD Opwgpuyht Ugyuwhnihwt Unypwuwpuwb
Nuydwbwgph dpmyphbpt oo Muplwibbpp wjunthkn
«Ipnyplbp b Nwydwbbbps vwhdwinad b pinhwbmp
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1.Uwhvmtmdbbp:

Uywuwpluiwh Mupdwbwgpnud hbnbjw) punkpl m
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Yuquulkpynipinih jud Shqhuljut whd, nph muh
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opp: Ukuupyh op k hunfupymu Uywuwpljdwt
Nuplwhwgpny bwowwbujwd opp, npp, bpk wy) pub
twuiwntugws sk, Muumhpunnithtt EAD Opuigpughh
ulu{mhm‘ldtuh Upunugpuibph dunnwlpupupdwi opb &,
wjuhliph ECIT uinnniqupbpph unnpugpuwt wluwphip:

ECIT - towbwlnud £ EAD Nunnihpunnnth
wohiuwnwbpwihh wkpuhtwy EAD Opwgph htn dhwuhb,
npp wpwdwnpnud k Frequentis—p Muwumjhpunnnhi:

ECIT ninmquptpp — Tunndhpunnih innuhg
unnpuqpyus hwunwpenup, npoy huunmungnud § ECIT-
h vnnwgnudt 1 mknunpnudp:

EAD spugpuyht wpinungputip - Unygh Ugpuuwpljdwb
Nupdwiwgpny vwhdwbgws dkl jud ifh pubh
hunfwlwpgyuyht spwgnph Jpght wupptpul (prinp
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“Frequentis” - means FREQUENTIS AG,
an Austrian corporation, Innovationsstrae
1, 1100 Vienna, Austria, being the licensor
under the License Agreement and the
provider of Support Services under this
Support Agreement

“Installation File” - means the EAD -
Software Product(s) in object code form:
installed on Client's PC and every Upgrade
thereof. v

“License” - shall mean the right to use the
Software granted by Frequentis to Client
(under the License Agreement)

“License Agreement” - means the
agreement under which Frequentis has
(sub-) licensed the EAD Software
Product(s) to Client

“non-ECIT” - means the any kind of PC that
does not resemble an ECIT but has EAD
Pro Software installed

“Service Fee” - means the (annual)
charges for Support Services set out in the
Support Agreement and (to be) paid by
Client to Frequentis in consideration of the
Support Services (to be) rendered under
the Support Agreement

“Support Agreement” means the EAD
Software Support Agreement between
Frequentis and Client, including its
Appendices, Annexes and documents
incorporated herein by reference

*Support Services” - means the
maintenance and support services with
respect to EAD Software Product(s)
provided to Client by or on behalf of
Frequentis under the Support Agreement

“Third Party Software” - means software
product(s) contained in the EAD Software
Product(s) the property rights in which are
not owned by Frequentis but by a third
party supplier. Provision of support
services for such Third Party Software may
be arranged subject to a separate written
agreement between the Client and the
respective third party supplier based on the
terms and conditions of the relevant third
party supplier.

“Update” - means patches and/or bug fixes
of an EAD Software Product, released by
Frequentis or its supplier during the term of
the Support Agreement

“Upgrade” - means any major version
release of an EAD Software Product,
designated as such by Frequentis or its
supplier, released during the term of the

EAD Software Support Agreement — Terms and Conditions
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ECIT, puyg nith nknunpwd k EAD Pro dpugpuijhl
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Service Fee - umyh Uyjuuupljuul wpwpdwbugnny
uwhiwinwd U dunmgjus Owowynipyntbbtph hunfwp

MNwwnhpuwnnth Ynquihg Frequents ~ht J&wpyny
nupkiub J&wpukpp:

Support Agreement — EAD Opwgpuihtt Ugyuhmfuwh
Unyuuwmpliuh Muplwbughpt B Yupyws Frequenties -ht
Nunmhpunnnth theb, tkpwnyuy popnp hwunwpnpipp,
hwybwdtbph nu hnnwstkpp, npnip huwdwpynud
unyt Mwplwbwgph wipwdwikih dwup:

Support Services - EAD dpwigpuijhln wiprnwnpuiiph
nyyuuwpliwh b wowhgnipyub dwownipniibkn, npnbp
hudwawh Uywuwplpfub Mupdubugph dwnmgynid kb
Frequentis — h Ynmuhg funf Jkpghtihu winihg
Nunmhpwnnthi:

Third Party Software — Opwigpuiht wujuhniiwh
wpununpuibp, npp wwpntbwlpynud ©EAD spwgpuyhb
wupuhnyuwl rupbpnud, puyg nph htnhbwlughte
hpwniplibpp skt wunljubnud Frequentis-hb, wy
wuinljwinud £ nplik kppnpn uypwuwplnn Ynnuht:
Ujnuhuh kppopn gnquh hunfup upuumpliut v
swnuynipinihtkph dwnnignudp Yupnn £ Yuquulbpup]by
Quunjppunnih b hufwyywinwupiub Eppnpn Ynnuh dhol
wnwhdhb gpuiynp hunfwdwjiugph hhdwb Ypa uodud
tppnpn Ynnuh dunnwljupupdwb npnyplbph b
wudwbbtph hudwdwgb:

Update — fipmbwlm E Uywuwplpdwt Tupdubwugph
qnponikmpywl phpwgpnud Frequentis —h Yo ipw
twnwlwpuph Ynnuhg paquplus EAD Spugpuihl
wpununpubiph pugpnnnuitph fud uhowbkph nuynn:
Upgrade — ipwwlnud k Frequentis-h fwd tpw
dwnwywpwph Ynqihg dpwipjus EAD sSpugpughl
wpwnpuiiph hhdbwlwl wwppbpuyh Jbkpupnnupynul,
npp junwpgby B Uguuwpyiub Mwpbwbugph
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Support Agreement.

Headings, titles and numbering in this
document are for ease of reference only
and shall not be deemed part of the
Support Agreement or be taken into
consideration in the interpretation or
construction hereof. o

2. Coverage, Eligible Products.

2.1 General. The Support Agreement
including these Terms and Conditions
covers the provision of Support Services
for the number of licenses of each EAD
Software Product(s) indicated in the
Support Agreement. The Support
Agreement including these Terms and
Conditions does not extend to and Support
Services will not be provided for any other
software program running on or
incorporated in an EAD Hardware or non-
ECIT, as the case may be.

2.2 Updates and Upgrades. Every Update
or Upgrade delivered by Frequentis or its
supplier under the Support Agreement is
provided on a license exchange basis,
replaces the previously delivered version
and will be subject to all conditions of the
Support Agreement. Client agrees that by
using an Upgrade or Update Client
voluntarily terminates Client’s right to use
any previous version of the Software.

2.3 Additional EAD Software Product(s).
Client shall purchase Support Services for
each license of an EAD Software Product
used by Client. If Client during the term of
the Support Agreement purchases
additional EAD Software Products or
additional licenses for an EAD Software
Product, the Support Agreement shall be
extended by written agreement so that it
covers also these additional EAD Software
Products and/or additional licenses, if any.

2.4 Duly Licensed Products Only.
Frequentis will provide Support Services
only for designated EAD Software
Product(s) for which Client has rightfully
acquired appropriate software license(s)
under a License Agreement. The EAD
Software Product(s) eligible for Support
Services shall be delineated at the time of
conclusion of the Support Agreement.

2.5 Mandatory Support Services. According
to the License Agreement, purchase of
Support Services by Client is mandatory for
specific EAD Software products. The

EAD Software Support Agreement — Terms and Conditions

gnpémiiknipub pipwgpnud:

Uju thwutnupnpmul Jephwgpbpp, whjwbmdbbpp b
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2. Gopdmitkmpyul njnpw, wyp Upunwugpubp:

2.1 Cnhwtnip npnyplbkp - Uywuwpldwb
Nuwpdwbwghpp, ubkpwnjwy unyb npoypbbpt m
wuydwbbkpp, piingplnud | uny Mupdwbwgpnud ipgwus
mpwpwbymp EAD spuigpuijhh wpununpuiph th puth
1hgktqhwibph vyywuwpllwh Swpwmpnibibph
dwnnigmu : Uguuupldu s Mupiwbwghpp, bkpunyug
unijb nunypelbpb m wuydwhbbpp, sh wwpusynud EAD
wphiuinwbipwyh wkpithnagh Uk fud non-ECIT-nud

nbnunpywd wy dpugpkph Ypw, b Ypeghtitiphu hwdwp
uyuuuplpfwt swewmnpmnibbibp sk wwwhnybne:

2.2 Pupdwgnudutp b Jepupnnuplnudubp: Frequentis-h
Jund hp dwnwljwpwph Ynmihg unyb Uywuwpljwb
Twypdwtwgpny npudwnpus popnp pupdugnidbbpp b
YEpupnqupymudibpp unwpdnud B (hgkhqhwbbph
thnpuwbuljdwt hhunibptbpnd, thnfuwphbinud B hwpnpy
npqusd thgkighwbpp b npubg Ypw bh wwpwdynud
Uyuuwnpluwh NMujdwinugph pojnp yupdwbbbpp:
Nuinghpunnih hiphwluwd qupmpnid § oqujky
Spugpughl wyywhnduwh npbk hhb wwppkpulhg b
hundwdwjimd k oqungnpsty puplugjus jud
Ubpupnnuiplpjws nuppkpulbkphg:

2.3 Lpugnighy EAD dpwugpujht wpuriwgpubp -
Nuunfhpunnnth qih Unuuwpljdwb swnuympnibbbp hp
nnihg oqunugnpéynn EAD spwqpuijhtt wpuwnpubiph
mipwpwbisinip hgklighuih hunbhwp: Bpk Ugwuwppiwt
wuwplwbwgph gnpénympub pipwgpnid NMunnyhpuinnih
qunud k EAD spugpuijhh wwjuthnuwh jpugnighy
wpwugpuibp jud npu hudwp jpugnighs thgkhqhwbkp,
gnuiynp hudwdwyhwgpny unyb wwjdwbwgpmyd
Yywwnwpgh hudwyunnwuowb jpugmad, npykugh wyb
plingplh b ipfws jpugnighs EAD spugpuyht
wpunugpubipbpp b/ jud jpugnighs thgkhiqhwikpp, kpk
unnuihuhp (hukhb:

2.4 Uhuyyh Lhgkhquunpywd Upunwnpup:

Frequentis-p Munnjhpunniht upudwunph uywuwpiub
Swnuympinibibp dhugh wyh EAD Opuigpuyghb
wnpwunpubiphl, npniig hudwp Munmfhpuwnnih
ophtwjwt Jupqny dkpp b phipk) wthpudbow
1hgkughwitpp hudwduyh Lhgkiquynpuiwh
Nuplwwgph: EAD Opugpuyhb Upunugpuiph
unjuunpllut Swpumpmitiikpp whnp | hunwkglth
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licenses granted for such EAD Software
Products will cease, if Client does not
procure or stops to procure Support
Services hereunder or fails to pay the
applicable Service Fees.

2.6 COTS software. Support Services will
not be provided with regard to commercial-
of-the-shelf software that may be installed
on and have been delivered with the EAD
Software Product(s). Update versions of
COTS software may be provided if this is
required in the context of an Upgrade of
EAD Software Product(s). Provision of
separate maintenance services for COTS
software is subject to separate agreement
between Client and Frequentis, based on
the maintenance terms and conditions of
the relevant COTS software supplier.

2.7 MicroStation. The Chart Production
module, if ordered, requires the software
application MicroStation, which is a product
of Bentley Systems, Inc., in order to
function correctly. MicroStation is not an
EAD Software Product or a part of EAD Pro
and is not supplied, licensed or maintained
by Frequentis. The Client needs to have
obtained a license directly from Bentley
Systems and enter into a support
agreement with Bentley Systems regarding
MicroStation throughout the lifetime of this
Agreement, on separate terms to be
agreed with and direct payment to Bentley
Systems.

2.8 FrameMaker. The FrameAPS/AIP
module, if ordered, requires the software
application FrameMaker, which is a product
of Adobe Systems Incorporated, in order to
function correctly. FrameMaker is not an
EAD Software Product or a part of EAD Pro
and is not supplied, licensed or maintained
by Frequentis. The Client needs to have
obtained a license from an Adobe
distributor and enter into a support
agreement regarding FrameMaker
throughout the lifetime of this Agreement,
on separate terms to be agreed with and
direct payment to the Adobe distributor.

3. Support Services.

3.1 General. Frequentis will provide (or
arrange to be provided) Support Services
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to Client, for the number of valid licenses of
each EAD Software product (including
Updates and Upgrades thereof) for which
Support Services have been purchased by
the Client, in accordance with the Support
Agreement.

3.2 Support Services. Support Servicesff B
include the EAD Service Desk, Update.
Services and Upgrade Services. £

3.3 Helpdesk Services. Helpdesk Services
are available on a 24 (twenty-four) hours
per day, 7 (seven) days per week basis to
answer questions on problems and/or to
provide guidance on general usage and
functionality of EAD Software Product(s)
through the EAD Service Desk. The
contact details of the EAD Service Desk
are delineated in the Operational User
Handbooks for Data Provider and Data
User. The first and single point of contact
for Client, in case of any service request or
service problem, shall be the EAD Service
Desk, unless otherwise agreed with the
EAD Service Desk. The EAD Service Desk
responds to technical or operational
problems from Client side and processes
service requests for EAD services. It also
manages administrative and operational
tasks concerning EAD applications,
including problem recording and allocation
and, if possible, problem resolution.

The following services are provided by the
EAD Service Desk:

(a) Operational service problems, e.g.
assistance with the use of the EAD;

(b) Operational service requests, e.g. data
down-load;

(c) Technical support for IT services.

3.4 Update / Upgrade Services. Client is
entitled to receive from Frequentis free of
charge any Update or Upgrade for eligible
EAD Software Product(s) that is made
generally available to its clients by
Frequentis and/or its supplier(s) during the
term of the Support Agreement. Updates
and Upgrades will be made available for
download by Client when they are officially
released by Frequentis and/or its suppliers,
as applicable. On request Frequentis will
ship Upgrades on the applicable media
including new manuals or accompanying
documentation to Client.

Updates will be made available and
automatically installed on Client's
Hardware. Client shall perform installation
of the Upgrade by using the Installation File
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provided by Frequentis

Frequentis shall not be responsible for the
cost of any changes to Client's hardware or
software which may be necessary to use
an Upgrade of EAD Software Product(s),
as the case may be.

3.5 Additional Services. Training, on-site
support, installation services and the like
are additional services and can be made
available to Client, based on mutually
agreeable terms. Any service requested by
Client and provided by Frequentis or its
supplier(s) not covered by the Support
Agreement will be invoiced in accordance
with Frequentis’ or its supplier(s)'s
customary charges for such services plus
all related and necessary travel, lodging
and per diem expenses for Frequentis’ or
its supplier(s)” personnel.

3.6 Place of Fulfilment. Support Services
shall be provided from the premises of
Frequentis or its supplier(s), as applicable.

3.7 Subcontractors. Frequentis reserves
the right and Client consents to Frequentis’
use of subcontractors to assist in and/or to
perform the provision of Support Services
or parts thereof as Frequentis deems
appropriate, without notice to Client.
However, Frequentis shall be and remain
the sole contractual partner towards Client
and no contractual relationship shall be
constituted between Client and
Frequentis’s subcontractor(s), if any.

4. Client’s Responsibilities

4.1 Operation. Client shall operate the EAD
Software Product(s) in a professional and
prudent manner and in accordance with
any accompanying documentation supplied
by Frequentis.

4 2 Qualified Staff. Client shall be
responsible for maintaining sufficient
suitably trained technical staff to operate
the EAD Software Product(s) on a day-to-
day basis, including backing up the EAD
Software Product(s) and report handling.

4.3 Data Backup. Client is responsible for

EAD Software Support Agreement — Terms and Conditions

Gupdugnittpp Ynupaygkb duwnykh b wjnndwinnptb
Yubnquliwpykh Muwnyghpunnnih uvwppuynpoidbbpnid:
Nunmhpunnnih Jipupnguiplpus Spugpuight
wuywhnydwt mknuiuyndp wkwp £ hpujubwgih
Frequentis-h nuquplud Suyginy:

Frequentis- p ywwwupiwbwnynipnih sh jpnud
Nunnihpuinnth wwppuynpuiwb jud spugpuyghb
wyuhnyuwb htwpunp hmpnuniejub hin fuwdws
dwjuubkph hudwp, hisp Yupng £ wihpudton nunbuy
EAD ykpupnnupyius spugpuihb wpnunpubpp
oquuuignpstim bypunwulny:

3.5 Lpugnighs Swruympiniiitkp: Cun kplynguwbh
hudwduyibgdus wuydwbibph, Mumhpuwnnit jupnn &
unwbwy niunigdwl, wknnud wewlgnpiul,
nkquiupdub b wy idwbwnhy pugmghs
swnwmipnihbkp:

Numlhpwinnth julinpuiipny Frequentis -h Jund tpw
duwnnwlupuph Ynqihg duwnnigdus guijugus
dwpwynipjwh hwdwp, npp bwhwnbuws sk unyh
Uywuwpluut Muplubugpm), Tunnyhpunniht
Jukpywmymgyh hwohy, npp Yubpweh Frequentis -h und ipw
dwinwljwpuph Swowgnipiniiikph unjapuljub swhukpp,
husybu bwb gpuitg dwnnigdut htn uudws b
whhpwdtpwn Frequentis -h Junl tpw dwnmuljupuph
widbmlpuquh fulthnpnnippub, jugupwih b opuyjwpdh
swipuubpp:

3.6 Dwnwynipinthitbph woywhmjdwb Juyp -
Uypuuuipljdwh Ownmmipmibibpp juwnmgykh
Frequentis-h jud bpw dwnwlwpuph nwpudphg:

3.7 Bhpwlwwwpurenibbp - Frequentis-b hpkl hpuygmbp &
YEpuywhnmd b NMuwndhpunnit hwdwaubgnud &
Frequentis- h nnuhg bupwljuwujwjunenibiph oqunugnps-
dwip Uywuwphiwh Swewgnipinibtph dwnnigdwbib
odwhqujnt b (Yund) gpuatip Jund npuitg dwuh junnw-
poudl wywhndbnt iyywnwlny, hiswbu np Frequentis- p
Yquh hulmmmllmhmpdulpv wrwig Muufhpuwnntht
twhggnipwghbne: Ujinuudbioyguhy, Frequentis- p Yihuh
b Yt Thwly yyupdwinugpuight gnpdpllipp Mwnghpuw-
wnth hwdwp, b ng dh wupfwbwgpughb hwpwpbpne-
pimbtkp skb wpwombw Muwwndhpunnnth b Frequentis-h
bhpwliwwwiwenth (-ukph) dhely, kpk wynwhuhp (huk:

4. Mundhpwinmh yupnwlubmpnibibpp:

4.1 Cwhwgnpémud — Munnhpunnih wknp £ pwhwgnpsh
EAD dpwgpuyhtt wuypuhmjuwh wipnumpuitipp (-ukp)
wpndkuhntu) b ukjudhin alny Frequentis-h Ynnuhg
Ywnwljwpupywd ninklgnn huunwpnpebpht
hudwwywwnwuwut:

4.2 Npuiunpdus whdbwljuqd:

Numhpuwnnil ywpuwynp E ok pupdpuljupg
nkubthjulwh whdtmlwqu EAD dpwgpuyht
wpunugpuibph wdkbopyu uljgpnibipny mphiinughbynt
hwdwp Gkpweyw) EAD Opugpuyht wpnwnpubph
yuwhnmuinwynpmudp b hwodbnmmpnibibkph dowlnudp:
4.3 Syywjubph wwhniununpnud - SYjuylikph

o7



the security of its proprietary and
confidential information. It is highly
recommended that Client arranges for and
maintains appropriate back-up procedures
external to the EAD or own hardware
(security backup) for reconstruction of lost,
or altered files, data, or programs. .
Frequentis shall have no responsibility in
this respect. ;

4.4 Remote Access. If remote support is
available, Client will allow Frequentis
and/or its supplier(s) to keep diagnostic
programs resident on the EAD Hardware
and provide Frequentis and/or its
supplier(s) login access for the exclusive
purpose of performing diagnostics and
providing Support Services hereunder.

4.5 Problem Reporting. Client shall make
all reasonable efforts to support and co-
operate with Frequentis in resolving a
problem. Client shall provide Frequentis in
accordance with the then-current
Frequentis problem reporting procedure
with a complete and concise description,
including all pertinent details of the problem
occurred and other relevant information.

4.6 Third Party Software. If required Client
is responsible for the conclusion of the
necessary agreement with the respective
third party supplier in particular the license
agreement to be required concerning Third
Party Software.

5. Exclusions and Limitations

5.1 General. Support Services do not
include and Frequentis shall not be
responsible for services made necessary
by failures related to misuse, neglect,
accident or wilful or negligent acts,
unauthorised maintenance or other
unauthorised modification of EAD hardware
or EAD Software Product(s) by a person
other than an authorised representative of
Frequentis.

EAD Software Support Agreement — Terms and Conditions
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5.2 Third Party Software. Support Services
do not include services necessary to
remedy defects due to third party software
installed on an EAD Hardware without
explicit consent of Frequentis and/or its
supplier(s). Furthermore Frequentis cannot
guarantee that the EAD Software
Producl(s) will function in the presenceof a
Third Party Software on non-ECIT i
equipment, Client has to verify this for.
every release and update. Any expenses
(in particular expenses of adaptation
required for the functionality of the EAD
Software in the presence of a Third Party
Software on non-ECIT equipment) arising
from such verification have to be borne by
Client.

EULAs of required Third Party Software
which were accepted in the Purchase
Agreement / Contract shall remain
accepted if the EULA has changed over the
years due to legal changes, updates or
upgrades.

5.3 Hardware Requirements. Performance
of EAD Software Product(s) will vary
depending upon hardware and EAD
Software Product(s) may not function with
hardware not in conformance with
Frequentis’ ECIT hardware specifications.
Support Services will not be provided for
EAD Software Product(s) installed in a
hardware or operating environment not
delivered or supported by Frequentis and
not in conformance with Frequentis’ ECIT
hardware specifications.

5.4 Exclusions. Support Services shall not
include, without limitation:

(a) customisation of EAD Software
Product(s);

(b) maintenance services for COTS
software;

(c) services for Third Party Software not
eligible for Software Support;

(d) EAD Software Product enhancement
requests;

(e) configuring hardware, software, and
networking services;

(f) hardware maintenance;

(g) onsite services

(h) training or consulting services.

5.5 Other Errors. If Frequentis determines
that a problem reported by Client may not
be due to EAD Software Product(s),
Frequentis will so notify Client, who may
then either (i) instruct Frequentis to
proceed with problem determination at
Client's possible expense (see Section 3.5)
in the event that Frequentis subsequently
determines that the problem was not
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@) swnwympinibbkp Eppnpn Yondh dpugqpught
wywhnjuwb hwidwp, npntp Ehpwlw sk dpuiqpuyhb
uyuuwpluul;

1) EAD dpwgpuijhb wptnwnpuiiph pupbjuduwb huyghp;
k) Swhguyht Swnwym pyniibkph, vwppwdnpnudhkph b
Spugpbph jupqupkpnud

@) Uwppunnpmudibph uwywiuwplynud;

B) mbnuyht Swnwympynibiikp;

p) niumgudwb b junphppundujub Swewimpiniibkp:

5.5 Uy pkpnipmiuiubp: Gpk Frequentis-p npnpnud &, np
Nuunhpunnth thphujugnud mhpp juupjws sk EAD
Spugpuihth wpnwnputiph hbw, wyw tw nknkjughnud k
wyn Uwuhb Munadhpunnnihb, npp Yupng | jud

- nhuky Frequentis-htt hnbinph Yupquynpiwt hundwp
hnquyny pninp Swhiubpp (nku pwdhh 3.5), ket Frequentis-
n npnoky £ np etimhpp sh wnwgwmgky EAD spuigpuiht
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caused by EAD Software Product(s); or (ii)
advise Frequentis that Client does not wish
the problem pursued at its possible
expenses, in which case Frequentis may
elect, at its sole discretion, not to pursue
the problem without liability therefore.

6. Fees and Payment Terms

6.1 Annual Service Fees. The annual
Service Fee for Support Services provided
hereunder is set forth in the Support
Agreement and shall be delineated at the
time of conclusion of the Support
Agreement.

6.2 Taxes, Customs and Duties. The
Services Fees are exclusive of all taxes (or
other government excise on sales or use or
occupation, e.g. VAT, withholding tax and
the like), customs or (national) duties now
in force of enacted in the future. Any such
charges shall be in addition to Service
Fees specified for Support Services
hereunder and will be displayed in the
respective invoice.

6.3 Invoices, Payment Terms. Frequentis
will invoice the Service Fees annually in
advance in or after January of each
calendar year. For the Initial Term, the
Service Fees will be invoiced after
conclusion of the Support Agreement on a
pro rata basis only, if applicable due to the
Commencement Data.

Service Fees for additional EAD Software
Products (see Section 2.3) will be invoiced
separately for the remainder of the then
current calendar year and will subsequently
be added to the total annual Service Fee
for the following calendar years. Payment
shall be made in Euros within thirty (30)
days from receipt of invoice to a bank
account named by Freguentis.

6.4 Price Adjustment Clause.

The Annual Service Fee shall be adjusted
for inflation on an annual base at the
beginning of each calendar year and reflect
the change between price index of August
of the previous year and the last reference
index value used for the preceding
adjustment. The calculation of an increase
or decrease of the Annual Service Fee
shall be based on the Austrian Consumer
Price Index 2015 (Verbraucherpreisindex —
VP! 2015, as announced on the webpage
for Statistik Austria:_https:/www.statistik at,
or a similar official source) or on the price
index replacing the index. The reference
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hwdwywwnwujumb hweynul:

6.3 Zwphyukp, Ywpumb wpuphwbkn: Frequentis—p
nupblut vyuuwpliut Y&wph hwohyp bkplwpuginad £
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value shall be the index value for August of
the preceding year. The increase/decrease
of the Services Fees shall, however, only
apply when it is greater than 0.5% or less
than -0.5% calculated cumulatively from
the date of the preceding adjustment of the
Service Fee for inflation.

T i

6.5 Delay of Payment. Client agrees that
Frequentis’ obligations hereunder are
contingent upon Client's payment of the
Service Fees to Frequentis during the term
of the Support Agreement. Frequentis has
the right to suspend Support Services
during any period in which Client is in
arrears with payment of Service Fees.

6.6 Penalty.

in addition to the suspension of Support
Services mentioned in Section 6.5
Frequentis shall be entitled to demand a
penalty in the amount of 1 % (one percent)
of the annual Service Fee for every
commenced calendar week of delay, but
not exceeding a total of 20% (twenty
percent) of the annual Service Fee.

6.7 No Refunds. Payments made for
Support Services are non-refundable. No
refunds or credits will be given for any
unused Support Services.

6.8 Bank Charges. Any bank charges, fees
and commissions arising from the Support
Agreement or in connection with the
performance of the Support Agreement
shall be borne by Client.

7. Changes to Maintenance Terms and
Conditions

Frequentis reserves the right, from time to
time, to change its EAD Software Support
Agreement including these Terms and
Conditions and the applicable Service
Fees.

Changes will have no retroactive impact
but become effective on the start of Client's
next Renewal Period, unless Client decides
to terminate the Support Agreement
pursuant to Section 12.5.

8. Licenses and Ownership

8.1 Rights of Frequentis. All titles,
copyrights, patent, trademarks and other
intellectual property rights in and to all work
product created by Frequentis or its
supplier(s) under the terms of the Support
Agreement, including without limitation,
Updates, Upgrades, patches, bug fixes and
documentation, shall be and remain the
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6.7 Ulithnjuhwinnyg: Uyywuwpljpdw Dwepwynipmibph
hwwp juwnwpus Jéwpnudukpp sk Jipugupddnud:
Qoqunugnpsyjus uywuwpldub Swnwmipnibtkph
hunfwp npbk hpknhinugnpmud jud thnjehwnmgnud sh
npynud:

6.8 Puibljuyhb dwhukp: Swhljmgud puiljuht swhukp,
J&wpkp fud ndhuhnbitkp, npnbp plamad B unygh
Nupdwhwgphg fud fugdws Eh uny Mwpdwbwgph
Quunupdwt htw, yhup k juwnwupdkt Mundhpuwnnth
hwoht:

7. Duypmuupluw b Muypdwbbbph b Ypnyplkph
thnthnfunpym:

Frequentis -p hpunymbp bt Jipmywhnud dudwbwly wne
dudwiiuly thnthnjul) EAD Opugpuyght Uyywhnddwb
Uywuwpliwh Mwydwbwghpp bhpunpuy unyhb
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hwenpn dwdljtnh plupwdgdub dkwpyhg, ek
NMumlhpwnnit snpngh qunupkghly unyb Muplwbwgph
qnpénnnipnihp” hwdwdugh 12.5 pudih:
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valuable property of Frequentis, or its qupyndikpp, uppwbtph b hwunwpnpuynpuinb ng-
licensor, as applicable. nouitikpp Jub b Yubwh Frequentis-h ud hpkb Lhgkhqu-

8.2 License Grant. Updates, Upgrades, 181:;}1;1]}1 u?bu;hmhmlz]mhné }{héigucnp = %[;mnhm "

modifications, fixes, workarounds and other o~ ““PI! s o i

changes to the EAD Software Products and  Upuwrpuitiph pupiugnuliikpp, Ytpupnnupynudbpp,

the accompanying documentation, .. unnhphljughwibkpp, mannudtbpp, pudnudubpp b uy

delivered by Frequentis to Client underthe  tmiinjunipnibbipp ninklgnpn huunwpnpebpny

Support Agreement, shall be licensed to hwiinkpd, npnip hwdwduy vywuwplpiwh wuphwbugph

C!ien? under the same license terms as set  Frequentis-h Ynnuhg myuplynud bt Munnjhpunnihb,

forth in the License Agreement. wyknp 9 {hgktqunpduws (hub Lhghlquinpuw
Nuplwbiwgpny vwhdwinjws tnyb yupdwbbpm]:

9. Confidentiality 9. Qununithmpmi:

Each party shall protect the other's ) Snipwpwiyinip Ynnud wyhwp Ewwhwywih dnw hnmih
cpnfudeptla_l information from unauthorized qumntih whnkjumjnmpntip whophwlwh wwpwdnidhg
dissemination and use the same degree of | wybughuh qgnipnipjuh wunh&winy, hiyuybu Yuikp hp

care that such party uses to protect its own
like informationp,’ br\?t, in no evgnt lessthana Urfrulub wknklunadnpmmbp ywhymibia hudwp,

reasonable degree of care. pung 3 Uh nhupnid jubwdph npgudhin wuinh&withg
wuljuru:
10. Warranty 10 Gpwphuhp:

10.1 Limited Warranty. Frequentis warrants  10.1 Uwhuwbuwthwl Gpwopuhp: Frequentis-p
that it will use reasonable commercial effort bpwphuwnpnud b, np ny vh gwip sh pbngh
to provide the Support Services in a Cwnuympynihikph dunnnignuip wpndkuhning b pupan

professional and workmanlike manner. :
Nothing in the Support Agreement shall be  URUwpRwlny wuguhniym Bombiage Damnmijda

construed as expanding or adding the TMupwhwgpnud npbk putt sh jupnn dbiupuingly, npybu

warranty undertakings of Frequentis and its  Frequentis-h ud tpw dwwnwlwpwph Ynnihg

supplier(s) for EAD Software Product(s) in  Lhgkiquuinpdwt Mwpwiwgpmu EAD dpwugpuight

the License Agreement. wpnunpubph Epupjthpunht wwpuwynpoipmiibph

punuyinud juh wbpugnud:

10.2 Warranty Disclaimer. The express

Varranty i Section 10,4 the oty - 102 bpuzlubiph Wkpdnut: bpughihput dussh 10.1 Yanp

warranty given by Frequentis with respect hwimhuwbtimd & vhwl Epwphihpp, npp Frequentis-p

to Support Services furnished hereunder.  tEpjuymginud £ Uyjwuwpljdwh Ownwympnibbkph

Other than the above warranties, all ybpwpbkpyuy: Rugh ykpp tojws kpwojuhphg, popnp

Support Services will be provided “as is” swnumpniibpp Juwwnnigdkt hhsybu hwpli Ewewhg

‘é"::?om Warrangy of any K(;ntd Al \ohlt:\]e’(rl'l nplk kpuguhph: Utwgws poynp wupunwljmbnipmibbibpp,
es, warranties or conditions, whether tpupfuhpiknp Y wuplnbibpp, hibh gotp gpudap,

written, oral or implied, statutory or s
otherwise (including but not |imnilted toany  Pwbwynp jund buipunpntpintbikp, yubnbumpulb ol

concerning fitness for purpose) are hereby Wt (bbpuntymy, puyg suwhidwinuhulptym]

excluded to the extent permitted by law. byyunuljught hwdwywnwujpwin pjude),
uwhtwbwihuldnud Eu opbipm] poypunnpkiih sunhm]:
11. Liability and Indemnification 11. Mwunwupmbummpnih b Zunnngnud:

To the extent permitted by law, Frequentis’  Opklph vwhuwhikpnud Uyymuwpldwh Muplwiwgphg
entire liability arising from or relating to the phunn Yud gpu htan Ywupws wipnne
Support Agreement, under any legal theory wpunumuhrwhunnympynip guiiugws hpuwljut

(whether in contract, tort, indemnity or
otherwise), shall be limited to an amount i prol hunkmoinanshet Gywitsbagohe,

equal to 100% (hundred percent) of the hpunjwhrmpnanufubp, thnjehunanignud by ) pnad &
Service Fees paid by Client for the Frequentis-p, npp uwljwjb sh gkpuquiighm

applicable contract year. In no event shall Nuuhpunnih Ynnihg yupdwbwgpuyht wupdu
Frequentis have any liability for acts of hundup J€wpjws vymuwpldmb Jgwph100% (hwpoip

ordinary negligence or for any special, wnlmun): 11s th nkwpnid Frequentis-n npht
punitive, consequential, incidental and/or y: [ i ol ¥ e

indirect damages of any kind, including o, N 5, o S I
without limitation, damages for lost profits, ~ Utntpnipjut gnpdnnmpymulbph funl nplk wkuwlh
lost data, downtime cost, or for damages hunnily, nmdwht, hwblupswih Wwd wy) nkuwhh
resulting from third party claims, arisingin ~ wimnnuih npmuwnbkph hwudwp, bpureywy, pag
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any way out of the Support Agreement,
whether or not Frequentis has been
advised of the possibility of such damages.

12. Term, Renewal and Termination

12.1 Commencement Date. As a general
rule, this Support Agreement shall be
concluded on, and the Commencement
Date shall be, the day of delivery by
Frequentis of the EAD Software Product(s)
to the Client under the Purchase
Agreement / Contract. If there is a gap
between the delivery Date and the
Commencement Date, section 12.4 below
shall apply.

122 Term. The Support Agreement
becomes effective as a legal instrument on
the Commencement Date and is concluded
for an initial period ending on December 31
of the current calendar year (“Initial Term”).

12.3 Renewal. The Support Agreement
shall thereafter automatically renew at the
then-current conditions (see Section 7) for
a successive period of 1 (one) calendar
year ("Renewal Term”), unless terminated
by either party upon written notice to the
other party pursuant to Section 12.5 (b)
below.

12.4 Renewal After Lapse. If there is a gap
between the EAD Software Product(s)
delivery date and the Commencement Date
or if there is a lapse in the Support Service
term, Frequentis will commence/reinstate
the Support Services only after Client pays
all Service Fees that would have been due
during the gap period/lapse.

12.5 Termination. The Support Agreement
shall terminate

(a) immediately upon termination or
expiration of Client’s right to use the EAD
Software Product(s) under the License
Agreement;

(b) upon expiration of the Initial Term or the
then-current Renewal Term, provided that
at least sixty (60) days advance notice of
termination is given to the other party;

(c) upon thirty (30) days advance notice if
the other party has breached material
obligations of this Agreement and has not
cured such breach within such notice
period,;

(d) Immediately upon written notice, if the
other party becomes the subject of a
bankruptey, liquidation or similar
proceedings.

12.6 Survival. The following provisions
shall survive any expiration or termination
of the Support Agreement: Definitions;
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Fees and Payment Terms; License and
Ownership; Confidentiality, Warranty;
Liability and Indemnification; Enforcement
of Agreement; and Miscellaneous.

13. Enforcement of Contract

13.1 Governing Law and Dispute
Resolution. The Support Agreement shall
be governed by and be construed and
interpreted in accordance with the law of
Austria excluding its conflict of law rules.
The United Nations Convention for the
International Sale of Goods (CISG) shall
not apply. Any dispute arising from or in
connection with the Support Agreement
shall be finally settled by the court of
competent jurisdiction in Vienna, Austria.

13.2 Waiver. Failure by either party to
enforce any provision of the Support
Agreement including these Terms and
Conditions will not be deemed a waiver of
future enforcement of that or any other
provision.

13.3 Force Majeure. Except for the
obligation to make payments, neither Party
shall be liable to the other for any delay or
default in the performance of its obligations
hereunder when such delay or default is
caused by an event of Force Majeure.
Such non-performance of either party will
be excused to the extent performance is
rendered impossible due to causes beyond
such party’s reasonable control. For the
purpose of this Support Agreement, Force
Majeure shall mean all events beyond the
Parties control including, without limitation,
Acts of God, natural disasters, flood, fire,
industrial strikes, labour unrest, acts of war,
insurrection, riot or civil disorder, or any
order, decree, act, law or regulation of any
government or governmental autharity
which may impede or prevent or otherwise
negatively affect a Party’s performance
under this Support Agreement.

14. Miscellaneous

14.1 Assignment of Support Agreement.
The rights of Frequentis and obligations of
Client under the Support Agreement shall
inure to the benefits of Frequentis’
assignees, licensors, and licensees. The
Support Agreement is not assignable or
transferable in whole or in part by Client
without the prior written consent of
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Uhowgquihtt welaph dwuht Yninjkughwh npoyplbpp
unyl wwdwbwgph Ypw sk nwpmsynud: Swjugud
U4, npp plunud £ Uwuuwpuw b Aupdwuegnhg fud
Guupjws Eypu funwpdwh hbn Bipuljw b Jbpehwlwub
mstwh Ugunphuygh Shiibw puguph hpujuwum
nunupunid:

13.2 zpwdwpniyd: Snpupwhynp Ynquh §nnuhg
Uyuuwpyuwh Muwydwbwgph npuk gpoyph sjunwpnudp,
Uhpunywy unyh Ypnypltpp b Nuydwbbkpp, sh
hwdwpymu wyn Yud npbt wy npoyph hnwgqu
Juunwpnudhg hpwdwpnud:

13.3 dnpu-Uwdnp: Pugunmpiudp Jdupdub
wupunwynpoipnibiikphg, Ynquikphg ny dklp
wunwupwbwuyniegnil sh fpnud dnuh tumdudg,
guiijugud nipwgdul, whthnipnippub, fuud
wupnuluimpnibbbpp sfwuwptint hudwp, ket wj
wuydwbuynpws t $npu-tdwdnpuiht hwhquidwbpbbtpny:
Unnubphg jnipupwbyniph wwpuunnpnipynitiikph
squunwpnudp Yhwdwpdh hupghih wjipwng, huypwb np
toywd hwhquiwbphtpp nupdbimad kb wyb wihpugnpskih
Ujniu Ynnuhg hudwp: Unyl Ugguuwpldwh Mwpiubwgph
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punupwghwuh wyuwnunipmpnibbbp, hyybu bwh
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14. Uy gpouyplukp:

14.1 Uypuuwplpdwb wpuplwimgph hwbdbhwpwpnipnid:
Uywuwpldwh Mwpdwlngph ukppn Frequentis-h
hpuynibiphikpp b Munndhpunnth wwpunujnpopnib-
ukpp' thnjuwbigynid ku Frequentis-h hpuduhwgnpriibpht,
{hgktquiynpnnikpht b jhqkiquunniibpht: Ugpuuwpldwb
Nunnyhpunnth Ynnuihg Mupdwbmghpp dwubwijhnpkh
Yud widpnnonipjudp sh jupny thnjuwgyl) wpwtg
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Frequentis.

14.2 Language. All correspondence under
or in relation to the Support Agreement, as
well as any Support Service provided
hereunder shall be in English language.

14.3 Entire Agreement. The Support
Agreement supersedes all prior
agreements, understandings or
representations, oral or written, regarding
the subject matter hereof, and may not be
modified or amended except in a writing
signed by an authorized representative of
each party.

14.4 Severability. If any provision of the
Support Agreement including these Terms
and Conditions is or becomes legally
invalid, all other provisions shall remain
effective. The invalid provision(s) shall be
replaced by an analogous amendment to
the Support Agreement, which reflects best
the intentions of the parties at the time of
conclusion of the Support Agreement.

15. Signature

Signed for and on behalf of

Frequentis AG
FREQUENTIS AG

Tel: +43-1-81150-0
Fax: +43-1- 8“

innovationsstrafe 1

0 ol
i.A. Heinz Schagfer

EAD Migration Manager
Date: 31.122020

End of Agreement

w@ O
i.A.Eva Fossler

EAD Migration Assistant
Date: 31.12.2020 .. ... ..

Frequentis-h twfuntwlwt gpuiynp hwdwduwjinipyjui:

14.2 Lkgnu: Ugywuwpldwb Mupdwbugpny
gpugpnipntip, hsybu twh dwnnigynn uyuuwpljdub
Owrpwympniibkpp hpuubwgynud b whqikpbu jEqyny:

14.3 Unlpnnowljuh wyupdwbwghp:

Unyb Uywuwplpwt Mupdwitmghpp hnppwphbmad £
popnp bwhunpnnn wupfwhwugpbpp, hwuljpugnipmiabbpp
Junl hwpnwpupnipimbikpp, pubwygnp fud gpuignp,
npnbp Jhpupbpynud B wdyuy wupdwbwugph wewplughb
b skb Yupnn hmpnfudby jud Jepubwgt) wewutg Epnt
ynnubph thugnpiws tkplupugnighyibph
unnpugpnipjub:

14.4 Unutunb hmpyni e

Bt Uywuwpldwh MTupdwbugph npbk gpoyp, thpunjug
unyyb gpoypubpt m wupdwbbbpp, qupdk; b jud nupbnud
E hpujuwpwinpk wijuydbp, dnu npoypibkpp dbnod B
mdh Ubke: Ujunjbp npnypubkpp thnjuwphin}ba
Uwyywumplpiuh Muplubwgph hodwoyuwwnwuhwb
nthnfum pyundp, npny Yupuugnph gpu jupdwb wuhhb
Eplnt hnnudkph dmmr}pmp}milhhpg

15. Unnpugnipinii

[

Muydwbwgph Jkpep

DI Heinz Schaefer

Signatory

Date/Time-UTC | 2021-01-04T16:23:11401:00

Verification Information about the verification of the
electronic signature can be found at:

https://www.signaturpruefung.gv.at

Note This document is signed with a qualified electronic
signature. According to Art. 25 para. 2 of the Regulation
(EU) No 910/2014 of 23. July 2014 ("eIDAS-Regulation”) it
shall have the equivalent legal effect of a handwritten
signature.
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g

Nuydwbwgpp Jhpep

DI Heinz Schaefer
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Verification
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shall have the equivalent legal effect of a handwritten
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