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6.5

0.6

the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,

mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thity days, envisaged for the items’ cuslody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

.9 The provision of postal parcels and other items exceeding 2

6.10

ftwo) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The ordinary {unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated wpon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet, If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some  adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar jtems are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

{receiver) on the basis of the identification document, The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upen the item. In case
of legal entity or private entrepreneur, if no name of
entitled recciver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Coniract, before carrying out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault™,
are teturned to the Client, except in certain cascs
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being retumed
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company's fault”™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b} the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e} the addressce refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addresses’s identity (no identifieation document is
presented);

o) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b} street, house, building number, apartment number,

¢} name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Uinion).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services (o the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER & CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 25.12.2019, The terms of the present contract will be
effective since 0R.01.2019 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services,

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
precurement are cut down according to the order
determined by the Legislation of the Republic of Armenia,

R4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www. haypost.am.

&.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one menth before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or internationzl agreements,

.8 This Contract is drawn out in two equally binding copics in

B.9

the Armenian and English languages. The Company kecps
3(three) copies of the Contract and 1{one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the c-mail addresses as follows:
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Dyofu 9, Ynndbph hpwnjwpw ol hwegbGbpp, poGljught
Junfbpunpufwiibpn L unopugpmpniiibpn

Ehytpmepymb” f Company:

sstujifinuus GRE Y

“Haypost” CISC,

p.Eplaul, Uuwppui 22 /

22 Saryan strect, Yerevan

444/ Tax code: 02507464

abnli]bpu pulilps dRC

“Converse bank™ CISC

<</ Account number: 1930003703 156000
b/ Tel: 010/ 514-548

hip mbopblih upuzmnboljwewp’ /
ive Officer:

I;, v. ——- < wgui / H Avagyan

Lwumwpnn” Ubgu lowjung i
514 -548

Company: namakanishizhaypost.am
Client: [ntesakan-pet@harkadir.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days afier the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwdwlunpy’

<wpnlpunhn Gunwpouil wapuhngng dweagnpgmd /
Compulsory Enforcement Service

P bplaol, <wpopyul 41w/ 41a Halabyan, Yerevan
<U<d / Tax code: 01223338

42 BL Ubbwnpniwlwl guldwuyimwpuih
gnpinurfwlw Jupympmb /

Operational Department of Ministry of Finance of the RA
££ / Account number: 90001 1288025

b S Tel: M6/ 570-428

<4 giuwnfap hwpljwnhp Quinwpnn '/
Chief Compulsory Enforcement Officer of the RA:
Ay g /




Lwntipfud 1

wdwgthnuny PRC L Swplwnbp Gumwepmsl waguhngng swnwgnggwi

ipel 01.2019p.-hi Ylpwe phe] PD-68-01-19 i tivugph
Ja.0 ﬂ-f"'pr

Dnuwnwhl Quigh fwnwympymGGbph b Yuupws uniphiufgulpughl

tunuwympnulibph, plijybhe Gwl odwilnul dwmumpmGitph
dwinnigdwl wwypdwiibpp

- Awdwhnpyp (Awlwhmpnh hwdwuponweiod oo TR TITTE
wnnph waliwgl bpbp dwd wiewy hinwfunuoquiGany wungppmg t
thnuutwghl uagh swnwgmppol hbio Ywopjws unephu Gty
o npgml’ whinblnpod hugopgboy wewpdwi bipwlw thnu-
g hl wnwpwdhibph pwiwlGbph U pwgh Obpupbp o Unyl 4h-
wi] G hbEmuhimuwhwidwplbpp Lwéwfunpghl i L -
fpinul Caykpnupgwi Yondhg: Unyl wpugdwbwgpm| Gwuonbo]ws
odwlinul dwnwynpimblbpp Ghpuend W6 Gudwlibph YrndwG m
puun vwlpugbeph Guwdwludpzbp gl Ghgm gnpoplpug Gspp:
- COytpmpputl ynndhg gpubggnod b6 ungl hoybpjwsh 1-hi lybiwnmy
uwhiwliduwd thnunwghG Yuwh swewynipynuiGhph hhn oo
umphwlnuslu g hwi dwmw pop ol wuoaybpihpp:
o nunwghli wewpwGhisph  hwldGnuii Chiybpmpuwl  hpun]wom
wuwnnnhl (wgumbbo’ buoudwom wzioonng jud Unphu Gyl
hpulpuwbwgnad b {wdwhmpnh Gwd hwogbn® pon Lwdwfunpnh
Unmidhg Gplpwgpugfud hnunwghb G dwnugmipmillbph hkn
lusupfwd umiphwGnuilpughl swnwgnipypul wwnbph:
o Pownaghl uayh wmugmpymGGhph  hbo Qougwy  wmphwi-
nuilpughli dwewgmppul wwebpp unwuogmg  hbnn wwim|bpp
gpuligng wzhwnnnl widpgwubu wyn  dwopl hwpooo
<tudiwfunprh huwugbl uupwuwplon CEYEpmp)w UnphwGwnwlhi:
o Uniphwilinulip,  uwnwGugm) Awlwhunpmh  wwmlbpp,  wijwg
wylnnwlipughli opw plipwgpnud wygbpmd t Lwdwpunpnh Gpud
hwwgbli bownyl bwdbpfwon]  wwhdwiqud uwpgm| plignilinud £
<wtwlunpnh mpudwgpud theunwghl wnwpwbGbpp:
o ol Guwgh dwnwympgmiGhph b Quugud umphu Grpulyiu-
It tmugmpyml wuudppbimg  hnn dwéwhnpnp G i
i g wnwpwGhibpp dwpbpudnpnod hwnmly wpplbpnud,
npnlip Swwhmpnhl wpadwnplog b6 Colghpnpwi lnnihy:
- Bmwaughl wmwpwGhibph  hwbd Gnd-phgnGnp Qumwmpdmd
thly wyeuplghpm:
- Pyl wewpwihitpp Umphwiinuyh Yopihy plgmidmd GG
Swiwhunpnh mwgpud gmguwlh hpdwl gpo: Smguwlp g ©
Gplm ophiiwlha, Yipdmd b onnpogpdms © Lwihwhunpnh Yondhg:
Smgwlmid Qwéwlunpnh b CEYbpmppul Yondhg  pugdmd GG
hlinlepuy whnEympmbitpp’

Swhdifwi-plinmbidwi opp,  wihup, mwpbplelp  (uwgynd b
Swivefunpnh Ynmpdhg),

~wdwhmpnh widwinup (pugdnu t Lwéwlunpnh Yandhg),
Pownwghll wnwpwlim hwogbuwmhpng Gqpjun hwughl, guapsp,
wiliml, wqqulmbp Quwd wijwinup (puglmd t Awitiwfunprh
Ynnihy),

~widlijnn wnupwihbph hippulwi hwodwpp pon gmgwlp, plin
apnud gniguwlih hbppwlwi hwiwpp gpad ©oGwl e puling
YEpLp d b whlgoin (pugdno b Lwduhmpgh Yoandhg),

Impupwlymp wewpwn puyp (pugdou t Lwdwhnpgh Gnndhy,
hulj <wdwfuapnh Yandhg pugws shibm ghupnd unmgfn L
mwgymd b hinunwghl - pwdwidmGph Wb fwwnmn

Annex ]

of the Contract N PD-68-01-19 signed on23.01.2019
between "Haypost” CISC and Compulsory
Enforcement Service

Conditions of provision of courier services, as well as
additional services, related to postal services

I. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company, The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1°
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hercinafter: Entitled emplovee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client,

4. After receiving the request for courier service related to
postal service, the employvee who registers the réguest
shall immediately inform about it the Courer who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client, The Catalogue
shall be compiled in two copies, signed and sealed by
the Client, The Client and the Company shall fill in the
catalogue with the following data:

s Day, month, year of provision and acceptance (to be
filled in by the Client);

*  Name of Client (to be filled in by the Client):

* Correct address, index, name and sumame or name of
the item’s addressee (1o be filled in by the Client):

*  Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper comer, too (to
be filled in by the Client) ;

s Weight of cach item (to be filled in by the Client : in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
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office) ;

Type of each item : ordinary, registered (to be filled in
by the Client),

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client {with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10, After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

11, The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

. During the realization of items” registration process, the

responsible of the post office shall separately weigh
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client's record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item's weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure,

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the ficlds in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than i1l the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within cerain month, which is
calculated as per the pricclist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services,

15, Until up to the 3™ business day following cach month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
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copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total valee of the Courier's visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Hayposth CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch,

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier,

The Company shall issue a settlement document
{invoice) corresponding to the Chapier 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy ©
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract,

19, Prices of courier and additional services

Service type

Service price

Courier service per month

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Courier service as per each
request

Value of courier’s each
visit; 500 AMD, VAT
included

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Additional service for processing
of up to 5001-17000 items per

For weighting cach
letter and affixing a

month solel
18 AMD, VAT included
Additional service for processing E’:‘:e:”::lﬁh;lf;i ?naf!;
of up to 17001-30000 items per st £

manth

15 AMD, VAT included

Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included
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urggbipmpguali b Ghizh 50 4y
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Summarized offer for Courier and
additional services

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included
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Annex 2

of the Contract N PD-68-01-19 signed on2i01.2019

between “Haypost™ CISC and Compulsory Enforcement Service
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