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«LU3ONUS» thwly pwdibmhpulywd plybpmpymlp, nnp

yuqiwynpyty b {wjwunwbh Qwlpuwybwnipyub  optlpltppG
hwdwdwyl, gpulgywd b, gmbyms E dwjwumwbh Qwlpwuytnmpnil,
p.Gplwl 0002, Uwpjwb 22 hwugbnud L hw(inhuwlnnd t {wjwuwnwlih
Zwlpuwybwmpjui thoumwhl Juwh wqquyhl oybipwunp (wjunthtn
Gwl' CGYpmpymG) h ghdu  Undipghnb  phjudwp 8ol
<mjhwblbnwbh, dh Yondhg, dh ynndhg, L << Uwhiwlwnpuljub
nuunuwpuih (wjumhtn Gl Zwdwiunpn)' b gy Wuwnuuqidh
nhjunjwph  dwdwiwlunfnp wwznnbuunwp Uwdty Unwpbywbh,
gymu ynnuhg, (wjumthtin CGYLpmpjmip U dwdwiunpnp  Yhwuhl
Yhowunwlpti npubu  «Unndbpy)  Ylpkghl unjli wuw jdwlwaghpp
htnljwih Swuhd.

Qqmtu 1. Muwyswlwgph wowplpul

1.1 Ywuupnnp — (CGEYLpopymiln) wwpuuynpynud Lt unyl
wuwyiwbugpny  Gwhuwnbuwd wuwjlwllbpny Mwuhpuwwnnmh
(Zwéwunprh) wnwgwnpuipny Gwnnghy unyl wuwdwlwgph 1.2
ymmd  GpYwo  ownwympjmblbpp,  puly My hpwuwnntl
({wdwpunpnp)  wwpounpymd L unyjl wwjiwGwgnny
(whwwnbufwd  wuwydwiitpny  pligmy ownwjmpjniliGtpp b
J&wnh) g nhiwg:

1.2 COytpmpymbp  wwpowynpymd  E unyy( wwjiwlwgpn] L

tnunwghG  Yuwh  npopop Jupguugnpon Luwjywumwih
dwlipuuytinnipjul optiGunpmpjunip, Zwjwuunwlh
Zwlpuwuytiwmpjwli  dhowqquihl yudwlwaptpny L wy
hpwwiwl wymbpny  vwhiwfwd Yupgny U wuwydwGibpny
Swéwunpnh dwwnmgby thnunwghl Juwh ownwymp)mbibp, wjg
pUni®  wpugplpwg  thnunuwgh ownuwympjmbltp (EMS) U
hbnwgpwihl Swnwnpymiip (wjunthbm’ OwnmujnipjmGGbp Jud
thnuumwyhG Yuugh ownwynip)mGGhp):
Gnuunwghls yuuwh dwnwjnipymGibph, wyn punud’ wmuqplpwg
thnuwnw hl ownwympymGGtph (EMS) L hbnwqpuwyhG
SwmunpymGGtph  pGnipwgpbpp vwhiwlijwe 66 thnunwyhl
wwh n@opup  YJupgquygnpon Zuywunwbh  {wlpuuytnmpjui
opbunpmipyudp, <wjwumnwih Lwipwuytnmpjwd dpowqquyhl
wwydwlwgpbpm| L npulg hhdwb Ypw plnnGywd wyp hpudwiw
wlwmbpny:

1.3 CGYykpnpymlp, npuybiv Lwjwuwnwiih Qwlipuuytinnipjwl
thouwnwghl uiugh wqquihG oytipwnnp (iwGwlywd outipunnp)
Gnuwwghl fuwh dwnwympymGitpp dwwnnigtithu wnwsgGnprnud
L (nunwjh@ Yuuh gnpomGmpyminp Yuwpquynpnn {wjwunwlh
Swlpwutnmpjwl opbiiunpnipjuip, Lwjwumnuwih
Qwlipuytinmpjwl  dhowqquhl yuwwlwgppm} L wyp
ppwwljwl whmtipmy, npngny wywg wbtuwyh dSwnwympjmbGGhph
hwdwp uwhdw(jwd b6 SwnwjmpjmGltpp Swunigiwl npnpwlyh
wuwyiwitn m dwdiytwnlbn:

Qnifu 2. Ynndtph hpumGpGepp b yuwpnwiuwlmpymiitpp
2.1  Caykpmpymbp wwpnuwynp £

2.1.1 Swmunpjmllbpp  Jwwnmghy wwwywd  npuym]’  umyl
wuydwwgph wwjdwGGEphl hwidwupunwuluw.

2.1.2 Gwnwympjmibpp dwnmghp dwjwunwbh Quwlipwwtinmpjwl
opkiugpnipywidp, dwjwumwip Zwlpwybnmpjwb Showqquyhl
wuwydwlwgptipny b wji hpwwywli wimbpn] Gwiuaobufwe
thnuunwghl YJwugh dwnwjnipjniliGtph dwnmgiwl
wuwyfw(Gpht hudwywnwufuwd.

2.1.3  Uny6 wwjiwlwgpny vwhdwijws Yupgny Zwdwjunprh Ynnihg
BwnuwympymiGbph Swunigdwl Jbpupbpjug qpuinp ponnpf(ibp
unwGwnt nypmd, plhwpyby guulp b qpuinp wwuwufuwl
Ghpyuywglty  dwdwjunphl dtinfupyud  Shongwnmiltpp
Jbpwpbipywy.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
rcgistered at thce address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented Tsolak
Hovhannesyan, Head of Commercial Department, on the
one hand and Constitutional Court of RA (hereinafter
referred to as Client) represented by Samvel Arakelyan
Acting head of the staff, on thc other hand (hereinafter
Client and Company are going to be referred together as
Parties) signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
scrvices in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the intcrnational agreements and other
legal acts of the Republic of Armenia, including the
cxpress mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal scrvices, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republie of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of thc Republic of Armenia, international
agrcements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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Zwéwlunpgh  gulympjudp wwpqupwlndGep itpYwyugltg
SwnwjnpymbGtph Swmnigdw wuwiwGiuph L dwdltmGph
Ytipupbipyug.

Unyli  wpwjdwlwgpm| Gwhiwmbuwd  houmwghl - Yuagh
dwnuwynipynilitibph dwmnigiwb uwwlwglbph thnhnfunpmbtbph
phwpmd,  wjy  pymd Zugwumwlh  Lwlpwubonpub
ophiiunpnipjundp  uwhiwijwo Yupgm] hpuwon whnwlwl
dwpdGh ynnihg thnuumuw ljwy mulpbpuwn
Swnwympymbibph  uwiglbph uwhiwliwl  (hnpnfudwG)
nhypmd  wupuhmjby G2wd thnthnfuntpymGitph  JEpupbpyuw
mbnbunynippui  hwowGbhngpymbp Qwdwlunpnhl’  unyl
i Gugpmy] uwhdwliqud wpurdwllbnm].

Lwjwuuwlih Qwlipuybmmpjui  Ynndhg Yun]bpwg o
dhouqyu)hli wwdwwgpbpny wd Ll
Zuwlipwubmnipyulb opbiliunpnipjudp b wjp Pl wipnbpm|
thnuumw il Ywuyh ownwgnpymittiph dwmmngdwl
wudwGbpnud  minfunipymGibp Juwmwpbne  glgphipnid
wuwhnyby hudwupunwufuwb (pndinfuntpymGikph JGpwpbpjug
hpwghynuip wéwiunprhl’ unyl wpuyiwugpny] uwhiwlgud
wuwdwlltipnyg.

Yuwwwply  unyl  wuwytwlugpny uwhdwljwd hp  wj
wwpuwynpnipymbbbpp: y

CGYtpnipm GG hpun|niGp mGh'

Mwhwlol] <wdwjunpnhg” unyl wuwjyiwlwgpn] Gpw Ynndhg
unwGéiwd Jewpiwl b wyg wywpuwynpmpynGGEph wuwnywd
Jumwpnud.

Sulijugwd dwiwliwl wnwlig motnt unyl wwpiwbwghpp
(wfuliwluwi Swingiwdp, dhwinndwih, drundw G o npuwg v
Yuwubglib] unyl wwjiwuwgpny] wwhiwiwd npny Jud pomp
wywpuwnpnipniGitph Yuwwpnuip, bph  Qwéwjunpp  sh
Qumwpnud i my wwmpwd  Yepym] b Lumnwpnud
Swouynpymbiiph  plngmldwi, gpulg  npiwg  JGwpdwd
wwpunwynpoipmGibpp lpuud un)l i Gwgpnyg
(whwwbuwd  hp wjl wupununinpmpniiitpp:  Unyl
Llipwlhwmny fwhwmbuwd  phypbpnud Chypmpynil  hp
owlnglunip vwhiwlmd & w)l duilynp, npp plpwgpnud
Qwdwfunpnp wwpmwinp E bpwgGhy hp Ynmipg poyp wmpfwd
wuiwlwgph wwjdwlibpp fuwfunmititpp: Gphb Jwdwfunpnp
sh tpuglinud fuwfumnuip uneyl bpwltnny Guwfuwmbuwd’
Cybpmpywl Ynnpdhg dwflimgdunip uwhdwlijwe duniljhnnud,
CGlybpnipynilp Yupnn b moty un (i upuydwiwghpp b wwhwghy
Sw6wlunpnhg Ywulbph hummgnd.

bpwluwiwglby  unyl wuwfwlwgpm|  vwhiwjwd  hp o wy
hpwymGpGbpnp:

ZwSwunpnp ywpuawyaop

Unyl wugiwbwgpn] uwhiwigwd Yupgny b upuydwGGipng
plinout CGEYkpmpjwl Yandhy dumnigud Gunwjnpynlibpp b
JGuinky nnuwlig nhdwg’ Caypnipjwi uwhdwliwd
Gwnwympymiitph glbphl (uwlugGtphl) hwiweuwnwufuw,
fuly thnuwmwjpl Yuiyh nulipy]Eputg SunuympyniGibph hwdwp’
Zwguumnwlp <wlpwuginnpyul ophifiunpmpyunip wwhiwbfudo
ppudwun wnwlud dwpitp  Ynndhg uwhiw o
ywljugltphl hwiwgwnaufuwd.

paytpmpywli  Ynnihg dwumgyng Bwnwympyniliibph npuyh
wd  wyp upupiwlGbph  Jbpupbippul pnnnpltp  mbbGwn
nhiwphipmd wlhwwwn — wbnbiuglhy  npulg dwuhl
Cliybpnipulp’ wwhupwbbng unyli wwyiwwgph 5.3 Yoo b
2.3.3 tlipwltinny uwhiwifwd ujwiw GGbpp.

NpLt  upuwy Gud hufwunp  (6uwd), hlgubu Giwb
waolenpuyghl qumbhp hwlinhuwgnn wmbnbynipynil puwpwoty

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In casc of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedurc defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

216 In casc of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes madc under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undcrtaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases cnvisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clausc, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

223 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Scrvices rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal scrvices, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.32 In casc of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic



234

235

(hpwwwpwluwihi  jud oy hpwwywpulpughl  Equbulng)
Caybipmpul L Chytipnpywl ynihg Gwwmnnigynn
Guwnwympynbbph npulf b w)p wuydwiibph Ytipwphpjuwy.
Muwhupulty numw bl Juuah ownw mpmbitphg oquunnbbph
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Ytipwpebpnn JuGnGibpp.

YGuuwph]  unyl  wwytwlwgnny uwhiwijwd hp wyj
wwpunwynpnipymGGepp:
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Muwhwboly CGYLpmpjnlhy Dwnuwmpjniliibpp dunnnigh)
duwdwlwyp b wwumpwd  Yupgm) unyl ujwydwligph
wwiwllbpht hwfwuumuwufuw,

Stinhluwunnipynil wnwliw] Gumnigud GwnwympniiGbph Jud
Gwnuynip)nilibph Gwmmgdwl plpwgph Yhpwphipyuy.
Quwunwlh Qwlipuybiompjul ophiiunpmpyudp uwhiwligud
Yupgny ppunjwum whimwlw dwpdlh  Yynndhg thnumwghl
uwugh nupjbpuw) ownwympjnbbtph uwljwglitiph vwhdwlidwl
(pnipnfuiw ) Yuand ungyl upwyiwGwgpng twwmniginn Jinumwht
Qugh wyp SwnwympynilGhph vwiwgGhph LGYybpmp i Ynndhg
tinthnfutwG b hwdwdwyG o G nbwpnd oty unyl
wuwjlwlwghpp Gujuwuwbu Yumwpbpmy JupgGuhwzupl b wyg
dwupl Gwjuwubu 5-opjw dwdljhnnud gpunjnp mbnhijugitm|
Chyhpmpjwip.

QuyuumwGh  wlpwuybnnpjul ynihg  Jubpugfuo
thewqquihl upudw Gugptipm] il Luwjwumwilih
wlipwwbimnpyub optiliunpnpyjudp bowy)) hpwuljwl wlmbpm|
trnumughl Luugp ownwnipymbitph dwinnigtwl
wuwyiw bl nginfunipymbibp  Juowpdbnm nhiuypbpnud’
Juenwpiud  mpofumpymGGiph bt hwdwdéuyl - shibpm
hipny pmotp unyl wwjiwbwghpp (wwubu  Juomwpknyg
epgtiwthwyuply b wyn Gwuhl Gwjuwubu S-opju dwiiljbnnud
qpwynp whinkjugGm| Caytipmpjwln.

Ppuwluwwglty  unyl wwjiwlGugpm]  uwhiwlifwd hp wy
hpwymbpGtipp:

3. Bwmujnipjniiikph hm[iéﬁnui-nliqmﬁnuin,

Mujpiwlweph  ghlp, Swnwympymbitph  Jwumgiw@  qGpp
(uwluqGtpp) L Jwpdwd Yupgp

3.1
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Unyli  wuwyiwlwgpn]  Gwiwmbufuwd tnuwmwghG  YJuyh
ownwympmiliGbph,  wjn pynd  Upwgplpug thnumu pl
dwnuympymbbitpp  (EMS) L hbnwgpu)h ownwynpniGepp
gwnmgiwl  glbpp  (uwljwgGbpp) uwhiwlfnd L (o)
gingnfugmd &6 CGYkpmpynl Ynndhg, hul thnuwmwghl YGuigh
nifipyftpuwy  ownwmpymGkph dwmmgiwi  uwlwglibpp
uwhiwlymd L (Gud)  opinfugnd GG Luwywumwiih
Zwlipwybmnpjul  optifiunpnipjunip uwhdwgwd  fpwifuwunt
whmwlpwl GwpdGh  Ynndhg: Uy Yhnmd  Gpwo  qlbpp
(nulpuglibpp)  Lwéwjunpnpl mpuiwnmmd B ClYkpnip)wi
hmbpltmuwghl  Yugph (www.haypostam  hwughm])  fu
Caytpnipywl  hnumwgpl pwdwldmbpGph  dhengny: Q-Ghph
(uwljuuglitiph) htinwgu thmpnfuntpyniGph gliypmd dwdwfunpnp
mbnbijwgmd £ wyn dwuhl unyl wuwjdwlwgnny vwhdwiywo
Yupgny:

Unyli ywjiwGwapp pghwlnp ghtip uwhiwynud £ 199 990 (kY
hwpnip hUGunibplip hwqup hBO hwpnip hbGuncl) 44 npud’
Ghpweyw) WUL-G: Unyl Yo Gpud gnuiwpp  Ghpunmd £
Chlpmpyul  Ynmihg  hpwlwlwgng  pogop owpuubpp: Unyl
gy Gwlwmbuwd  gnuiwph spowliwlibpnud  Qwdwiunpnl

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertakett by’ the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized sthte body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 1In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by thc Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final scttlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defincd and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 199 990
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
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ppwyniip  mGh  wowly  vwhiwGugalnodGhph ogu kg
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Unyy6 wwytwbwgph gnponnnupyuli ppwgpnud thnumwghl Guigh
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thwumnwpnpuyhl bquwyng’ gmumughl wnwpdwl Yuwd wndbinl
hwaGhme  dpgngny, Yuwd ElupnGughl  quboln] unyl
wuytwlwgpnud  Gpwd  wdwjunpnh  Ebhupnlwght thnumf
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GuGfuwydwph hafuwlgnuit CGYEpnpjwln:
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3.3

amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a scparatc row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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YGwuw]bnt Jud Ynpunh ntiyptpmd, {wiwfunpgh hpuyniGpGbph
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement toncerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agrecment.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.1

means of postal communication, including express mail
service (EMS),*within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
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4.5

4.6

4.7
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event, appearcd after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 Tn casc improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in casc of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penaltics and /ot/ finc docs not
relcase the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armcnia,
in this case the Client has thc right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or bencfits loss, arising
towards thc Company as a rcsult of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), arc presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the dclivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioncd
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ acccss to the territory of certain country;
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plwlynn swihwhwu widwlghg StYhG, hul npuw wlhGwphGnpjwl
pliypmd  dwlmgwaghpp thwlyglnud £ dnunph nowip:

confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other sceret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any othcr way the
available information about thc Company, containing
commercial or other sceret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registercd or insured items of mail correspondence, as
well as telegraphs and other registered postal items whosc
wcight does not exceed two kilograms (within the
framcwork of the present Chapter hereinafter: registercd
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
officc attending the receiver’s address during the working
hours, per the addresses indicated on the itcms.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressce on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registercd postal item.

6.4 The postman puts the notification cnvisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding addrcss or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.6

6.7

6.8

6.9

6.10

6.11

In order to ensurc the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employce designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal itcms, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressce (the representative of addressec)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank,

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in thc postal subscription box or
corresponding ccll of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinct, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of lcgal entity or private entrepreneur,
similar items arc being provided to any entitled pcrson
envisaged under the Clausc 6.5 of this Contract.

The registered postal items arc provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressce (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal cntity or private entrepreneur, if
no name of entitled recciver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to reccive the registered postal item
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under the Clausc 6.5 of this Contract, before carrying
out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases cnvisaged by the international postal service
conditions, which are regulated by the international
agreements of the Rcpublic of Armenia and
consccutive postal rules, envisaged by cormresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
retun. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carrics out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does mnot inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressec’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In casc of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks cnvisaged for the registration of the
item delivered to abroad,

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
scrvices to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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7.2 If the Partics fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 29.10.2020 and remains valid till
31.12.2020.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client stil] has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am,

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cascs of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements,

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1 (one) copics of the Contract and 1(one) copy is
given to the Client, In casc of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail,

8.9 All the written notices made under this Contract arc
acceptable by the Partics, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: armlaw(@concourt.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
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CaYytpmpymaG'/ Company:

«dujpthnumny ORE /

“Haypost” CJSC,

p.bplw, UwpywG 22/

22 Saryan street, Yerevan

{4L</ Tax code: 02507464

«Unlytipu pubyy GRE/

“Converse bank” CJSC

<&/ Account number: 1930003 703156000 .
<bn.'/ Tel; 010/ 514-548

Uniftinghnit nhlurdwp * /
Head of Commercial Department:

8wy <nyhwbik ujl/
Tsolak Hovhannesyan----—--___

the documents attached, the Parties notify one another
within threc days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses,

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Calybpmpymé'/ Company:

<< Uwhiwhwnpulpug nunupuiln/
“Constitutional Court of RA” ,
p.Gpluwd, Pwnpwlywh 10/

10 Baghramyan street, Yerevan

{d4</ Tax code: 00018357

L by anpownwlwi Jupsnpymé /
Operational Department of MoF

<</ Account number- 900011179083
{bn.'/ Tel: /011/5884120  °

Whuunmwuqish njunjuiph dwdwlulunjnp

wumnilunnwn * / -

Acting Head of the Staff— ;-
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