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"HAYPOST" Closcd Joint-Stock Company, which was

formed in cornpliancc with the laws of the Republic of
Armenia, bcing thc National Postal Operator of Amenia
rcgistered at thc addrcss 22 Saryan street, Yerevan 0002,

Republic of Armenia, located at the same address

(hereinafter referred to as Company), represented Tsolak

Hovhannesyan, Head of Commercial Department, on the

one hand and Constitutional Court of RA (hereinafter

referred to as Client) represented by Samvel Arakelyan
Acting head of the staff, on thc other hand (hereinafter

Client and Company are going to bc referred together as

Parties) signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render thc services

under Clause 1.2 of the prcsent Contract at the request of
the Customer (Client), and the Custonrer (Client) is

obliged to acccpt the serviccs undcr the present Contract

and pay for thcm.

1.2 The Company is obliged to provide the Client with postal

scrvices in compliance with the conditions and order

defincd by the present contract' the legislation of the

Republic of Armcnia, regulating thc field of the postal

communication, thc intcrnational agreements and other

legal acts of the Rcpublic of Armenia, including the

express mail services (EMS) and telegraph services

(hereinafter referred to as Scrvices or Postal Services)'

The specifications of the postal services, incluing the EMS

services and telcgraph services are defined in the

legislation of the Republic of Armenia regulating the

postal field, the intemational agreements of the Rcpublic

of Armenia and othcr legal acts based on them.

Republic of Armcnia, which define cefiain terms and

conditions of provision of services for the given kind of
servlcos.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TIIE
PARTIES
2.1T\a Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

thc conditions ofthis Contract;

2.1.2 Provide the Services in cornpliance with the conditions

cnvisaged for provision of postal seryices under the

Legislation of the Republic of Armenia, international

agr;cments and other legal acts of the Republic of
Armenia:

2,1.3 In case of the receipt of written complaints frorn the

Client concerning the provision of Services, in the

procedure defincd under the present Contract, discuss

them and submit a writtcn reply to the Client on the

measures underlaken;
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2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.i.5 In casc of changcs of the service provision tariffs under

for thc Client, in compliance with the conditions

dcfincd under the Present Contract;

2.1 ,6 ln casc of changes madc in the conditions of postal

changcs rnadc under the conditions defined by the

prcsent Contract;

2.1.7 Implcment othcr obligations defined by the prcsent

Contract.

2.2 Company shall havo the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and othcr obligations undcrtaken by thc

the period defined by the Company's notification

envisaged by this sub clause, the Company may

dissolvc thc present Contract and demand the Client to

comPensate the damages;

2.2.3 Realize other rights as stipulated in this Contract'

2.3T\e Client is obliged to

Accept the Services rendered by the Company and pay

against those as stipulated under the tenns and

cinditions of this Contract, in accordance with the

prices ices defined by the Company, and

ir, .u, ostal scwices, in accordancc with

thc t bY thc authorizcd state bodY'

assigncd by the Legislation of the Republic of Armcnia;

In casc of having complaints against the quality or othcr

conditions of the Serviccs provided by thc Company'

inform the Company thereof without delay'

implementing thc conditions under Clause 5'3 and Sub-

Clause 2.3.3 of this Contract;

Not to disseminate any incorrcct or unauthentic
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(unverified) information (by public or non-public means)

concerning the Company and the quality and other

conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law
by the international
Armenia, including
insert and other conditions;

2.3.5 Implement other obligations undertakefi by'the present

Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the

progress ofthe Services Provided;
2.4.3 in case of not agreeing with the definition (change) of

the universal postal service tariffs made an the

authorized stbte body, in the procedure under the

Legislation of the RA, or change of tariffs of other

postal services provided under this Contract, made by

ih" Co.putty, dissolve this Contract, making a final

settlement prior to that and informing the Company

within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the

conditions of the postat service provision according to

international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract'

CHAPTER 3. DELIVERY AND ACCEPTANCE OF TIIE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT

PROCEDURE

3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of

Armenia. The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: www.havpost.am) or the Company's

post offrces. In case of further changes of the prices

(tariffO the Client shall be informed about it in

compliance with the procedure under this Contract'

3.2 199 990
es all the
the right

to use all the Services provided by the Company under the

oresent Contract with no restrictions, in the frames of the



amount envisaged by this Clause. Depending on the

quantities of one-time deliveries (in case of sizeable

items), the Company has the right to propose the Client to

use the services of the Company's specialized post

offices, moant to accept sizeablc post.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the

postal item and the given item has been accapted by a post

office.
3.4 For the effective period ofthis Contract, in order to receive

postal services, the Client shall havc the right to apply for

and receive stamps and/or envelopes from the Company

anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the

sample of which is attached to this Contract, in the

Annex l. The Company approves the Client's application

and provides the Client with the required stamps, other

postage marks and/or envelopes, if the prepayment made

by the Client in order to use the Services suffices for the

implementation of the application. The application

envisaged by this Clause can be submitted by the Client in

paper, by means of postal or hand delivery, or via e-mail'

by sending the scanned version of the application from

the Client's e-mail mentioned in this Contract to the

Company's e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the

Company Contract. The

prepayme , according to

the expec for the given

month. If the whole prepayment is spent, the Company

temporarily cancels the provision of Services, till the

Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry
proposal whil
proposal conc
the Client has

envisaged by this Clause, after the expiration of the

payment deadline the Company can cancel the provision

of Services and demand the Client to pay for the Services

provided, as well as subject the Client to penalty at the

rate envisagcd bY this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a

corresponding settlement document about the provision

of Services (invoice) envisaged by the Legislation ofthe
Republic of Armenia and a report concerning the

services provided during the month under report for the

Services provided during each month. The repod

includes a separate row containing information about the

amount reduced from the prepayment provided by the

Client. The report concerning the provided Services is

being compiled during the month under report, on the

basis ofthe corresponding documents about the delivery

and acceptance of items, signed between the Company

and the Client.

34
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3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform thc Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement boncdrning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3' (third) business day
after coming to agreoment.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acccptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS);'within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3. I I As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for oostal
seryrces.

CIIAPTER 4. RESPONSIBILITY OF TIIE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws ofthe Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is hcld liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillrnent
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of thc Republic of Armenia, regulating the
process of state procurements.

4.2TIte Company is not held liable if the postal items have not
been delivered to the addressees for the reason ofunclear
and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any

other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA.

4.3 The Pafties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, ifit has been caused due to a force majeure

h0

4.1

A1
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event, appeared after the conclusion of the present

Contract and impossible to be prevented or envisaged by

the Parties.

4.4 In casc impropcr provision of services assurned by this

Contract, that is: postal item's loss, darnage, or, in case of
domestic services, violation of the control deadlincs of
delivcry, the Company shall be held responsible in the

ordcr determined by the Article 19 of RA Law "On Postal

Communication", and in casc of international postal

services, in the order determined by the international

agrccments of the RA.
ln case the Client brcaks the time period envisaged by the

Parties' consent undcr Clause 3.7 of this Contract, the

Company tnay charge the Client a penalty for each

delayed day, equal to 0,05 % ofthe amount to be paid, but

failcd to have been done so.

Thc payment of the penalties and /or/ fine does not

relcase the Parties from the entire fulfillment of their

Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint invcstigation, made in
acCordance with thc procedure under the RA Law "On

Procurement", reveal that the Company submitted false

documents (information and data) in the process of
procuremcnt, beforc signing the present Contract, in the

"ona"qr."o"" 
of which the decision on recognition

(selection) of the Company as a winner does not

correspond to the Lcgislation ofthc Republic ofAnncnia'
in this case the Client has thc right to dissolvc the

Contract unilaterally after idcntification of the above-

towards thc Cornpany as a rcsult of the unilatcral

dissolution of thc Contract under this Clause, and the

Company is obliged to reimburse thc damagcs incuncd by

the Clicnt in thc procedure undcr the Legislation of the

Rcpublic of Armenia, in the size which is not covcred by

the size received by the Clicnt through the implemcntation

ofthe prescnt Contract before dissolution'

items are violated in the tenitory of the Republic of
Armenia. Thc Company is not held liable for the violation

of thc dcl items bY thc dcsignated

(national) communication of other

cn,rntrieq r es of transit or dcstination

(it mcans, es valid in the mentioncd

countries).

4|7 The Company is held no liability for prohibition of thc

postal item's trajcctory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the

items' acccss to thc tcrritory of certain country;
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confiscation or expropriation of item; dcstruction of item.

4.8 If thc itern's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for dornestic postal service and calculated for
the item of ccrtain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
retumed to the Client.

CIIAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services undcr this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with thc Legislation and other legal acts ofthe
Republic ofArmenia.

5.2 T\e Company is obliged not to communicate to a third
party anyhow and not to publish in any othcr way the
availablc information about the Client, containing
commercial or other socret, with the exception of the cases

when the Company is obligcd to do so in a procedure

under Law.
5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Serviccs under
the present Contract, which may damage the Company's
reputation and bring to fonration of wrong opinion among
consurners concerning the serviccs provided by the

Company. The Client is obliged not to cornmunicate to a

third party anyhow and not to publish in any othcr way the

available information about thc Cornpany, containing
commercial or other sccrct, with the exccption of the cases

when thc Client is obliged to do so in a procedure undcr

Law.

CIIAPTER 6. ITEM PROVISION TO ADDRESSEE
(RBCETVER)
6.1 The registercd or insurcd itcms of mail coruespondencc, as

well as telegraphs and othcr rcgistered postal itcms whosc
wcight does not excecd two kilograms (within the

framcwork of thc present Chapter hereinafter: registercd
items) are being delivered by means of the Company's
postmen on the day whcn they are introduced in the post

officc attending the receiver's address during the working
hours, per the addrcsses indicated on the itcrns.

6.2 In thc absencc of the addrcssee during the first visit the
postman takes thc item back to the post office, in ordcr to
deliver it on the next day.

6.3 In the absence of the addressce on the next day, too, the
postman leaves a notification to the addressee, informing
about the neccssity to visit the post office and to pick the

undelivercd registercd postal item.

6.4 The poshnan puts the notification cnvisaged by the Clause

6.3 ofthe present Chapter in thc postal subscription box of
corresponding addrcss or in thc corresponding shelfofthe
postal subscription cabinct. If there is neither a postal

subscription box nor a postal subscription cabinet, the
postman gives thc notification to some adult inhabiting in
the same address, and if it is impossible, attachcs the

notification on thc entry door.



r

6.5 In order to ensuro the delivery of registered items
addressed to clients which are legal cntiiies or private
entreprcneurs, the Client shall mention when addiessins
the item thc name of the representative of thc lcgai
entity or private cntrcprcneur who is entitled to receive
the postal item addressed to the legal entity or private
entreprcneur. If the Clicnt does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the rnanager or the ernploycc dcsignated
by the manager's order, in case of legal entity, and to
the private cntreprenour, to the person authorizcd by the
pnvatc entrepreneur or the employee designatcd by the
lattcr's order, in case ofprivate entrcpreneur.

6.6 The undelivered postal itcms, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items arc kept within 30 (hirty)
days. Within thc term of thirty days mentioned in this
Clause, the addressce (the representativc of addressec)
can visit the post office and pick the postal item.

6.7 After the expiration of thc period of thirty days, the
Company returns thc undelivered postal item to thc
Client according to the proccdure under this Contract,
mentioning the corresponding reason of non-delivery
on CN l5 blank.

6.8 The period of thirty days, envisaged for the items,
custody by this Chapter, can bc reduced according to
the written request of the Clicnt and replaced by
another period, proposed by the Company.

6.9 Thc provision of postal parcels and other items exceeding
2 (two) kilograms, as wcll as all kinds of items on
demand, is carried out within the framework of this
Contract from thc post offices. AII the items wcighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery. and the
provision of items is carried out in the 

-residence,

busincss addrcss or legal address ofthe receiver, as pcr
the address indicatcd upon the item.

6. I 0 The ordinary (unregistered) rnail correspondence
(hereinafter: Ordinary letter), including othcr items
rcgistcred in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivcred to the addresscs indicated upon the items by
means of the Company's postman on the same day of
rcceipt by thc post office attcnding the receivcr's
address, during the working hours. The ordinary letters
providcd within thc frarncwork of this Contract by
placing thcm in thc postal subscription box or
corresponding ccll ofthe postal subscription cabinet. If
thcre is neither a postal subscription box nor a postal
subscription cabinct, the ordinary Ietters are being
providcd to some adult inhabiting in thc same address,
and in case of lcgal cntity or private entrepreneur,
silnilar items are being provided to any entitled pcrson
envisagcd under the Clausc 6.5 ofthis Contract

6.1 I The registered postal items arc provided to the addressee
(receivcr) on thc basis of the identification documenr.
Thc postman chccks out the idcntification docruncnt
ofthc addressec (receiver) and provides the registered
item cxclusively to the receiver indicated upon the
item. In case of legal cntity or private entrepreneur, if
no name of entitled recciver is indicated upon the
item, the postman shall vcrify the identity documcnt of
the pcrson entitled to reccive the registered postal itern
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under the Clausc 6.5 ofthis Contract, before carrying
out the provision of thc item.

agreements of the Rcpublic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international iterns, dispatchcd but,.undclivered not
by thc Company,s fault',, are retumed to thc Client, if
the latter pays thc fce envisaged for thc service of
return. In case of dornestic dcliveries the itcms are
being retumed for free.

a) the addrcss is incorrcct.
b) the address is changed;
c) the addressee is absent:
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registcred itcrns: it is impossible to find out the
addressec's identity (no idcntification document is
presentcd);

g) other reason not depcnding on the Cornpany.

6. l5 considered correct within the framework of
ifthe address filled upon the item contains
criteria in thc given sequence:

a) na
b) street, house, building number, apartmcnt number,
c) name of location (region, city, village),
d) postal indcx.

tcm's dclivcry out of the Republic of Armenia.
country name must bc filled in, too, as well as
nd blanks cnvisaged for the registration of the
o abroad,

CIIAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall bc settled through negotiations.

6.16 Ufr2urqqul|r0 {rnurnulfrti run
dtrLulbpqrtu0, unLuprlur0 tr h uliaritics of thc intornational postal items'
hhur{hpu4Lupdfr hbur q ce, rcgistration, dclivcry and provision, as wcll
unurtid0ruhumlnrp1nr0Ohp1 utuh processes are dcfincd by thc international

ts of the Republic of Armenia (statcmcnts of
rsal postal Union).

ofthe postal dins
mentioned in d bt
al agreements enia

ponding legal acts of the Republic of Armenia,
the postal communication activity. Thc

Luilpnrpul.ltu0 L riuur2hfr urb4b! is obliged to provide complete and accessible
{udurfunp4frti dunLulntplnr0{ibpfr on about any issue related to thc provision of
gtutiltugtuO hupglr Llbpupbplurl: o the Client, at thc latter's request.
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Q0[hpnrp3m0' namakan ish(a)haypost. am

{rudtufunlrrl' armlawf@concourt.am

Company: namakanish(g)hayoost.am

Client: armlaw@concourt.am
8'10 unr10 qulrlu0ruqpfrf;nn-+q,.",,i-42{ru} 

{u*lbpruquJdru0ohpnril tr 8.10 In case of making changes in the terunrl' qulriu'uqplr Qripdru' nurrrup (uffinpa1Lr-r.q_1,us.,.rJ t;;;;;;;r*'S#::andthe 
by4[ilnuln.I L 4pruti tlhs qruuuou-rp4pbpn.r +"+"t"rd"ffil; thc client roirigning-trr" p."r"n in
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Q0lltpnrp;m0'/ Company:

<<{ulrlrnurn> OFe /
"Haypost" CJSC,

p.bpLnr0, Uwplwl 22/
22 Saryan street, yerevan

{.1{{,/ Tax code: 02507464
<Irn0{tgu pru0tq> OFe/
"Converse bank', CJSC
{{/ Account number: I 930003703 I 56000
{bn.'/ Tel: /010/ St4-548

Qnilhpgfrntr 4blurlurp . /

8n;u11

Tsolak H

notifr one another
has been made, or
the bank requisites

g5g_fER e. ADDRESSES oF rrrE
REQIITSTTES AND SIGNATURES

Q0l1bprp1m0./ Company:

[r 4urnr"uprutu/
f RA'"
t0/

l0 Baghramyan street, yerevan
{.t{{/ Tax code: 00018357

I SL qnplurn0ur\ur0 rlLup2nrplnr0 /
uperational Department of MoF
{{/ Account number: 9000 I I I 790g3
{hn.'/ Tel: /}tt/S8g!t2O

U2fuuurtuQtuq,tfr ahlrurlrupfr durrfur[uQullnp
qurlnntrurlpruup ./

BANK
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