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4u:1uunu0lr {,ufipu.ru1hurnrp.lurri oputiptiiplrri n,urruratu10, qfrr"ns,l*jii t, qtn0{nul t {urluruurur0lr {u_rnpLuqiurmp;m0, p.bptrurfi OOOZ, U.unlur0

,,:] 22 huugbnril 
, 
tr hu04|ruurlin.U t- {rutLuumurti}r {u:0puru1burnrp.1ur0

ft l,:i**rhu qurqi uqqLul|rfl oqbptumnp (rulunrhhur 0urh,

,,,i, i.i.l:^,Y{Tl) }t 4ftlu qftuur[np qnp]ru4[rp mrioph0]r qru2urnouluunup
: <uJQ urluq1tu0lr, dh Qnqrihg, tr <<Lnpp> 

- 
unglrrulruqrufi

dunur;mp;nr(i0b1fr urtfu0nlnqfru\u_tti l, hnuqhLftu[i frhfirnnnfir_.;;. ;:.,J::l_______________.:l:r'r,,ruuuru, 
srtrruuntnqFuquru rr |rpuqhlliuti l1h0urpn0>

.if llou,TOl,r,OE 
(rulunrhhur 0urU {u6ufunp4). lr 4brru qnpaua[i tnliopb0

.,1,, u uFFruhruriJur0h, rl.1mu \nquhS, (ur.lunrhbm CtiUUnn,p:n,rin ir.Xf' {urdufunp4p rffruu}rO l1}r2tuLnrulr[hti npulbu <Lrn4rlhprl 
-qnpUgh0 

,nrJti
I qu;dur0uqlrpp hhurh;urft rluu]rti.

Stn{u l. alur3rlru 0ruqr}r runurp[ur0

1.1 *til$4r:np.t*rtt11 qrupurtur[ir1ru$ul t *r:r.;{.i ripu;rlur{iurgprn[
tirultturu ft u{ru& qu;Lf ru,li{tL,pnrl dyAlruF|1}rqF ru$ilgrrr}lrurti!rul
}trwttsbl - 

rrl lti . upql$urtiiurtrplr "t 
,r- " qtrrn,rril "' 

lit l-;$*lprttqlntt{nr{:{inpu, lfl 4r'ntuluirliqlp rr;urprnurlqp{nnl I uo*giqg"rJdutiru+Fll* fiurlrrrrrurtnrr[rurt 
- -ufrifLUufil.iUllrri 

niirfrrrfihl
. - lurruurm.p,lnLtitihpp t rl6up1r1 rpurtiU,d,rturg:' 

- -
r.r uul{tllrmFJRl.tiil - rrturl]u}luililprbnr] t. rnrr.1{i uluirlrtiir*4pilrl l!r.lrnruniu;lr[i llrurqlr nL,rF.url! \tu1r,purlu1rrr4 iruriulrpiufitr

\tu{rptuul$ul'lll.F lru [i ophfiullprltplttttl}, {ru$uurrlrutiir
.{,rutigruulhLnnrl4ru{} rllyuqqiullrti' q*j,fiut",qgr,pnr1 t{ urJl
Itltuqlutttuti. lnbrnhnnl! ylubrtrutirlurS fru,ff,)unl l, qurjr{rrrfinblin{
{Lu{ruirrnprllrll drunrnrgtil rlrnuurtulirti tlLrrili ;;n$}1nrp,1niti{ib1i, Lu.y4.

llrlnt$' urpruqgliprg.tl rlrx,urnqlrti rrnrn.uprrpln titirrl fu-*ilsl't;hii4urqprqlr{i }r*nur1ryrp1:u{lttbp. fi{i1q1fiu {iurl 4rlutnruJ,htii)14uuu;nqppu(itihfir tr_ti.m t1uiry{rllrrigrliurti4rutpu"lftti lr. 
"oi]ru{inrirti

0r$rrrur1nq:rJmf{il1r (ru;unrhtirn. tr-uuir.L;nL11nrit$bl: OnuquilJilfr
Quugr, ilurnru1rrlrlm{itihplr.. trt,rn liururliug''i,no1liritrf*rr*jinii","Lcdufiilru\ rlumru;nrp;nitititrplr 

. {ii.1rupuiq1unp.ln,r,p, rttuurnrgdur{i
tluqrqg,.. *1Lu;rrru(r(ikilfi rrr 

. 
JiurtquLnnl,ilp"uurlru*ititlruo rifi irnrlti

u1ur.; dur0 urqpf u 0p udul ti hfr Uuru qu.tlLtari 4ru 4trlrfurt t _rrL; :

l'3 0{ilhlnrrplartip, . r{rqhl._ drulruurnuulilr 4urtipuLqtiurnrp3trti
enuuru,fr{i l;u*qlr urqqru;lrfi o*ltilluurnp {tiiurtiur!(urfr rrulhpuruinnJrlr*uurui1lrt'r t*rnqlr irrur:r,1n4ry,rilitttrp1 ;hui,,r;h$* unrug{r*p4rlnrrlI rlrnuurullrti llurrqlr qupDnrtitrn,pl,ri.ti6 qu,61,ii1i1,n,1 .,t,rutruurnru(ih(unnulqnnnrpJluti 

", opir{iu41rnrp;urdp. {LuJrurrurtutiir
^lufrpluqburnrp;r.u{i ritllLuqqurl}rti',a*,1,f*U*aprrpnrg h. $Ul.
IrpruL[ru[iu{i urLllurirlurrl qpi,Ug,i,i *q;ruf. ort,o*ili, tiouurrmplnrtitihlr}r
Irru rl*.lp'qi1{*r*{*rf h{i, r}ru rr rrj n, [1,,r ri u t g4r,r*,i*r*rf iu *' iinnii_iiii
Lqru^ytlr.u{i[ih1r nr, rturrl{1 hu {ih1.l

Sln{u 2. \n4rlhp[ lrpullm0B0hpl L qurpulu[ur0mp;mtitihgg

2.1 Co\hpnpJm0p qruguru{n1 t.

2,1,1 O'runurlntplmti0bpp 
fir-"lg_hL u1r-uur2ud npurllnr[, um;[i

^ . ^ qu;rltu 0uqplr qulriuti ti hpfrti hurduulruLn-u.rufu ru 0.
z. r,l ounuJnrplnr0tibp g rlunnmg h_[_ 

_l 
uluuunu 0lr' l.u 0pLuqhurnLplur 0

oph 0 u4pnrpl urig 4wluur.n u-r 01 {,rui p*r ulhtnnrpL ruh,rhl*qq,r,lhri
uluqilur0urqpbpml h Lul 1 frpur{u\Lu 0 Lu-tf *Upn,l O,utiri^nili,,tiiiA
{rnuuru;}r[i qLuu]b dunulnrpjnr00Ulrlr ' rturnnr.grl-uti
rqq; tiur fi tihplr{i lrudr*rilrura xruluur0.

2. 1, 3 Unr; (i LqirrJrtrtu{iuqpr}r[ uurhrlru fi gut llur;rgnr[ (ur (iu fuaglrg tinqrltrg
Fu nrul n4i;nr(i [i tipll druuuu g rtr"uti qht rr g bpJiul,11uffi ;_ri;p li[fir*murfirupu 4ftxqgnrrl_ ptitiuryr\.h1 rll*tg l,',lp*;tlr$ lqruurru,.r$rer{i
tihpllru;Lug{ltr1 du"r{iirr}unprfirri 

- 
t inri*lrqrliil,r "ifl,pnirruo*udiiUnii

"IIAYPOST" Closed Join{-$toek Compnny, nhich x.n.s
t{rtme(t Jn. contpliaucrr rvitlr tlrc laws 0f tlie R.{a$llirlla $fI
Atrneqia, ireirlg. ihe lr{atianal Fofisrl {)Fernt6r ,,$:",tirirefll*
yg*lry*l r,rJ ths: ;ddlE$s ?l srrrlu uti..f, V*r*uun O0ii:"
fepriblic of _Arnienia, locatei nt rfi*' *,lrrr* 

-"u,fdr*r,

{lerernnlcf refel.lcd lo os Canrpany), reprc.scnled hv Hsik
,qvlry,,3l! Actrng Chief Excculive Officer, orr tlre one l*tnclauu "'Not'k'! Sosi.q.l Services ?eelrnnhrgy nnrl Al.r.arene_rn
Csnf*rl' ]rund flrer.ehra.fte re&:rad ro 

", 
&*iiii,-r,r**,,i_A

hy A, Ahralu:myanu }lxeeulir.6 lJire*torn 
"lr 

ir,i 
"rliJ 

ri*A
{hen*inrift*.r Clicnt anqf {1ompa11y arc going it, f,u ,*f:*rreU
t()getlisr *s Fa$ie*) signerl thi* Contr*cr?s fill,,rsa

CHAPTDR 1, SUBJECT OF CONI,RACT

1.1 The Cornpany is obliged to render the services under
Clause 1.2 of the present Conhact at the request of the
Client, and the Client is obliged to accept the servi"",
under the present Contr.act and pay for them.

1.2 The Company is obliged to provicle the Client with Dostal
services in compliance with the conditions and order
clnfineel hy the preserrt $o$rrfldt. the legi*iaxiorr of rhe
tr{cpubliu er{r Ar:m*iria, regutatirrg the fisld rrf tlre nogtal
eorlltnunieatiori, tjle intcrnalinn:rl ngr.ecrnents rrrrd otlief
leglll $cls rrl tJre Republic ol'Arntenia, fncluciitrg rne
r,"xpress mail *ier.r,ioss.(EM$) arrd lrlcgroph scrviue*, ns
'uvell ns,ctrrlt:ier.,ssnices and arjrlkjqnal serviees feluted t+

t- Bq-nrtt ssrviues {h*rejnnlitw rslbrrsal t{} *s S*tvi*esi.
Th* el*q[pti$a, itrovision procedure, cnnriifionr; and
terms of the courier services and additional services
related to the postal services are defined in the Arurex l.
integal part of this Contr.act.

l""l 'l"lr* Cnmpau"yn lrs the l$ertionnl partal Dprllator of thc
Ilepuhlic oll Arru*nia (l)osign*red Opelrtor). ivhilE
pxividing tirr $arvices ol FoshT romrrruul"utiuo,'rt oit rr*

f:-tl, llt tlrc legislirtion nf the Rephlie of ,r,rriienia,
re$llltttillB .[he postal r.:urrrntUnicalion aCtivify. the
inTernll.trollat agreenlenfs nnd. oiher legrrl ncts of the
Kepub.tto ot.-Atm€fiiii, $rhicli de{lne co}tlrix telm$ iltd.
c()nclttlons erl'provision all.*erviceir faf ilre given Jsind tlji
sel.*ige.q,

CI-IAPTER 2. RIGIITS AND OBLIGATIONS OF THB
PARTIES

2.1 The Company is obliged ro:

2. I .1 llrovide tho Ser.v.iires irr thu- pr*p..Er q*atity, n**ording ta
the, e*n dititrrs *f tltis u$nft aer:

2.1.2 l)rovide tlie ,!etvlc*s iri cornpliance rvith the cqlnditjotrs
grrvisleqd thr proviiion 0f pos{al scrvices under the
Leg t slaf ion o l' t he. .l{epulllie r.}f A:r*tBnia. int*ranfiernErl
ngfr*nt$nts an<l other lugril ac* of th* Repnblic of
Ar*ro*ia;

2.1.3 In.case ot'rhe r.eccipt ofl written complaints frorn the
ullent_ concefning thc provision of Services, in the
proceehrru d*fhrerj uncler the present Contract,'discuss
tllem ur1d subm.it a written r.eply to the Client on the
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'i"o,i$fl'fr1i1i,',ilf ";r';:T;,Ji-i,''iltfr [ri5",x**fi *ft,f,'
'''"d';li,:ljl,;lll'i$[n;$;u*il[ff'',tffi 

ililf #iffif
itl,hT',*''tf t*rl'::;J1,fu*ffi 

;n_ii1i"*l,u*ffi ffi iliry9ff$,ff6fr H-#r*:*il-A-,r

''' 
i$;gi'tffifl:t*llll!ru;'t'x';"h,*#nffrtr
itiit,;f!:1',qgiii5rpli,l,H,o,ufriu*oid:'xnxtl
i,,ilfnit[llll'*i!.1lll"l"i'p., ta 9 

un' i* * 
"li

^ _ l,t',,t*ill'"i-.JililtrF."ill;li'd;trnilllil, df,trlt#
z.r.t uLumuphl unq0

ulu.rpunurilnpnrprn,oo6f,lTJil*0*enn'l uruhr'iru0rlud lrn ruJL

2.2 E0lhpmplm0{ilrlrurlm0p nr0fr,

2.2.1 {lLuhuriiptil 
{ru$rul

;, i$, **;1''l, i'1'il::lililr.ffiiilildlli-llilll$

1.1;g11ip,.l;iil#i-'{,.$il*i${lif,-T'*:,;i.:,'.:,
*H:'Hix[i"**&i 

*,,ffi {g.ti;:*;*ffi
ffi11;{;1,;1;ffiil|i;.i,**:ili,,,,tfr l;*",Hiilliti#,",u,*,;lx

il::, 
* 

$,it'r'.l;:ll..n f linl,fii,:ffi 
t 

-"tr -h *

**iJldfi t,{,,},f ,1;:l{{_'l$d-,,t1tnr 
j'}iilmil:llf

,,,,il11igf#iffii-lfi't;,ifi:*il,,i,.l';-ffiil,fl:':::

^ . . -lneasures undeflaken;
2, 1,4 l.lporr the wish of the Client, submit clarifications on thererms and condirions otthe provisiln;is.;iil,
,.,.t ,T,..j.:-:_{ clrnngcs of thrs scrvice provision tnriffs under.rne prsscnr Clontract, including tire, defi .liio r. f*l*g.)

l,lfj.ll):'"-:urr,service 
rrarifis li*,ri i,y'li,,i_,,io,i,_a

l.ri,r"iii?- "ir'*l'i.ffi1ii f*:H, H',X"J, ,t:access to the jnformarion about the ,.niionJ ri,ung",for the Client, in compliance with the conclitionsdefined under tlte present 
-Contract;

2.1.{ Iu rrnse 
-:j..lr*"g*: rreirle in lhL.eanrfiti*ns of Boslal

::ffi -$1,il:it$$;ilnr ;l;:f,t*m,m:r
or oihor lsg# irsl6 of tlr* Republic ur ai*Jilf 

.*nnr,*"

ihe $warens*i$ of ,the.,c,.lieni 

"o 
,r,u"*iu$on*fir,s*h*nges nrade Hndisr rr,_ 

""r,ci,*o""a_il,_'.ioii, ,rr_pres-etrt contrccti

2.1,7 Implement other obliContfact. Lgatrons defined by the present

,{:

i;

I
i

2,2 Company shall have the righf to

2.2,7 Demand frorn the Client proper fulflllment of thepayment and other obligations unAertai.n' Uy tf.,"present Contract:,,r., 'l:.":^T:uL 
l1,,yrul* unitrrr*rdty nnrt lemporarity rhornlrlienla{trrt'sr ,of cerirrirr ol ail rh* oirfig;ii";;'of th*ptatenl,eontrinrt by a prelirnirra,y noliri'JJoi' *ltlr,,,urdi.rsolving rtre priseiri Ciori*r.aJt 

";;'";;;? 
"",,irtrlilemetrtntjtrn or ,mpoope, iarpleinenlarinn by lheClienr af the oblisati

for scrvi ccs,,r' o,t 3?* ;"{ I::: ji- &rcept''nrre'' pavm ent

Flssenl. cenifsc*' rn 
tY''. 

"B"*utiotts 
ertvisaged {ry the

*nr' -r*',.'-,""'"id; ]lilffir-Tfff::'il,.\ft";il]lnorili*aridn rtr* r.srisd,,jurii,e *iirti ,i,i iilm i*obl.iged to eliminate the breaches made in the terms ofthe Contract. In case of non_efiri"^ri."-#,fr. #*n i,,the per.iod clefined by ti,. C"rf""y;r """,ii""gon
envisaged by this sub clause, ti,. to*p*v" o,uvdissolve the presenr Conrracr il d**;,iltiirnr ro

. ^ . 
cotnpensate the damages;

..2,r Keallze othel.rights as stipulated jn this Conh.act.

{u 6ru}unp4g qurprnurr.lnp t.

2,3.1 UnLl{i trpulrlruliLuqpr

g5$t m::lr$l rHid'l;;Th.qlifii*i;ili

il: [ :ili,l"'rifi [!'tt,,i,{'i:ii{:6 q; **u *t*ffi lilit Htil,l
i,t'fiili'f#iut-l$fl]'#:t1*"**';,r'..3gt'*u,i',ii,lirrporurrttu,rn{*i*

".^ *11r,*,]ritrpliar,ru,tu,,f,Tu1",,,h1fililu|' 
lnrrrllro unrrrrrurfi{uro

"' " 
',..lix*'L:!l 

-:,,jlllx[ll;,:i;.'ii?i,,:|;t,,,T["'ll;ili*tfii-,i1*;,fff1gi

2,3 Thc Client is obliged to

2,3,1 Accept the Services r11de11a ty the Company and payagainst those as stipulated 
- 
uncter the ilrir' unoconditions of fhis Contract, in u..orJunr.-*iifl ,rc

prices (tariffs) ofServices,dehnra uy tri. Co,nounr, onorn case ofuniversal oostal services, in or.*O'licJ *iil,the rariffs defined by ure ffi.;;.l-;#i"ioay,
assigred by the Legislation of the Repubfi. oilq-rr*niu;

2.3,2 In case of having cornplaints against the quality or otherconditions of the Seivices p.ivioeo ty"tri"A;;*y,
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# 4hulpbpnLd ul0huruqruq Lnb4tr\rug0h1 ryru0g ilLuulr0

-.' QtilbpnLplur0g' qtuhupu0hlntl unq0 qru;fur0ruqplr 5.3 lhurn{ L

t1$ 2,3.3hOprul1hurn{uuhrlu0L[urbqr"u1rftuti0hpl.
:: 2.3.3 OpLt ufuLu1 \uri n2 htut[Luuurlr (2d2rnr[ub), [rO1uqbu 0tuL

unhnpullr0 qtu4u0lrp hu 04lrutug nq urbqt\mp1nt0 2tnu_rpurlhl
(hpuqupurtlur;f ti l{*,i n: hptuultupru\ur;lr0 b4ru0utprl)
Q0[hpnrpju-rti L C0\bpnrpltu0 Un{rihg rlurnmgr[nr1
Ou nulnrpl m0hpf npu\Jr u ur; 1 ultu; rILu 0 0 hplr tlhpurp hp1 u.r1,

2.3,4 aluhqu0b1 gnumurl]r0 lluu1fr burntu;mp.1nrO0bllrg oqurtln40bpir
htutltup <tlrnuurtuJlr0 \urq[ rluu]rti> {urluruurtu'f
{ur 0pruulbrn nrpl ru 0 oph 0pnrl h { u-r1 tuumul ti}r {ul 0pul4hrnnLpl ur 0
Lilr2uqqulf0 ulurldu0uqpbpnr[ uurhrl-uli{urb l1ur0n00hpp, ur14
pt[nti urnurpu-r0lr0hglr tibp4prutiplr0 l, urJt u1u1rlur00bp0
t[bpurphpn4 lpr0n00hp1.

2.3.5 kuuruphl um;0 ultulrlur0u;qpm[ uurhrlur0rltub irp tuJl-
q urpurutlnpn p1 nt0 0 hyr11:

2,4, {,udurlunFqfi }rjudnrOp m0lr'

2,4.1 aluhu.r02b1 Q0lbpmpjnrtilrg Ounulnr.plnrtitihpp rlurmnrghl
dudurOut{r0 h quur2urd !runqn{' unr.10 upr.r;rlur0urqplr
qu,;dru00h1fr[i hrurlulquurLl ufu u0.

2.4.2 Sbqbluur{ntp1 nr 0 um tu tir.ut il urulnrgrlur } burmul ntpl n L0 ti hp}r llult
Ournu3nrplnr[i0hplr rlrurnnrgriu0 1&purgplr rlbprupbplrul,

2.4.3 {uluuuttu0}r {uriipurulbrnnrplur0 oph0u4pmp;urrlp uurhrlur0t[rub

\Lunqn{ [pur{uunr qbmu[u0 iluprlti]r \n4rijrg gnuunullrti
llur q! nrOiulhpuru l burnurl npl nrii ti bplr uru\Luqtihpir ur.uhri u 0 ilr.uti
($n{n}udru 0) tlur LI unq ti ultu; tltu ti u qpn{ dumnrg {n4 rlrnutnrujlr0
ttLuulfr u-r1 1 bunurl nrpl niO 0 hplr uur llu q 0 hpfr C0qhpnLplur 0 qn4rllrg
t[ngnfufruti hbur hurftudtu.l0 2[r0blm 4hrqpnrd 1nrbh1 un40
utru; du 0uq[pp' Orufuurulhu [umurphp{ {h1 g 0uhru2riun! l^ u,rL +
duruf0 Ourluurulhu 5-op;ru dLuri\brnnrd qnu{nn tnb4blrug0h1nr{
f0\hpnrp1ur06.

2.4.4 (ur.Jtuuutu0[r 4utipruulhtnnLp;ru[i UnqilhS {Lur[hprilg{urb
rl[puqqu;[ti quj{tu0uqpbpnt[ \uril {,u1u:uurur0}r
{ur 0 puqhLnnrplu fi opb 0 u4pnrpl urilp tr tu j 1 frpu{urllLu 0 rulm hpnrl
gnuuurllrti l1ruutlr dunulnrplnrtilihpfr riururnrgrlLu0
qurlilu0tihpnrd {rnLlrnfunrplnrti0hp !umupr[h1nr 4hqphpnni'
l;umuptltub gn{rnfunrplniii0hp}r hliur hrurlr.udr.r.r;ti fir0h1nr
hfdpn{ 1ntbh1 unr;O ugu-r;1ft-u0uqlrpp' [irufuruulhu tltuuruphlntl
Llhpgtituhur2r[rulu l, ruJ4 duu]r0 0rufuurulbu s-ofuu dtutl[hurnrri
qnurlnp uh4hltrug 0h1nr[ Qli\bpnLplutip.

2,4.5 hpurtlurtirugtihl unq0 upu;rluOruqpm[ uLuhriur0{urd hn ruLt

fpurr[nr0p0hpp:

inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public rneans)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Atmenia, including the rules concerning the items'
irrsert and other conditions;

2,3.5 Implement other obligations undertaken by the present
Contract,

2.4 The Client shall have the risht to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contracti

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

2.4,3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorizecl state body, in the procedule under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a flnal
settlement prior to that and informing the Company
within 5 days in advance;

2,4,4 In case of not agreeing with the changes in the
conditions of the postal servics pl'ovision accordiug to
international agreements ratified by the Republic of
Armenia ol the Legislation or other legal acts of the
Republic ofArmenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and infbrming the Company within 5 days in advance;

2.4,5 Realize other rights as stipulated in this Conffact.

atnF 3. Orumu;nrp1m00h1lr hu0d0nrd-p04m0mrlg,
ilruunrgilur0 SOhlBaluldu0uqlrb qh0U, 6rumu;mp1m00hplr

(urulluq0hp$ L rl6ruprhu0 Uulpqg

3,I Unr10 ulur;iltu[iuqpm[ iiuluruubur{tu} rfnumu1fr0 qLuu]h

bunulnrplnr0tihflr, uJ4 p{nril Upurqp0pLug rfnuurLu.1frl.i

bunu.r.lnrplnrti0bplr (EMS) L hhnurqpullrti }urnurlnrplnr00birfr
rlurnnrgfu.r0 qtihpg (uur\uqtibpp) uuhrlurOr{nui L (!ull)
$n{rn}urlnrd bti C0\hpnrp;nrti l1n4dlrg, iru! Lfrnumrul]r0 [urq]r
nr0lulhpuLul bunu;mp.1m0libplr rltuurnrgilurti uur[urq0bpp
uurhtitutir[nul L (\LutI) rlrn{rnfurlmrl h0 {ru;uurnur0lr
{ru0pLuqhmnLplru0 opb0u4lnrplurlp uuhrluti{urb flurlruunr
qbmu[uti dutpilti]r Unqilhg: Unr10 lhrnnni 02r[ur] q0bpU
(uu.r\uq0bpp) {udrufunp4lrti urprurlru4p{nui hfi Q0\hpnrplur0
ft0mbp0hmullr0 tttuLph (rvwrv,hayoost.am hurughnrl) \urt
Cti\bpnrp1u0 tlrnuurru3[r0 pudurtirlmOp0hp]r dlr2ngn{: a.0bp[r

The prices (tmiffs) ofthe postal services onvisaged by this
Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tadffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address: lvrny,haypost,am) or the Company's

post ot'fices, In case of further changes of the prices
(tariffs) the Client shall be informed about it in

CHAPTER 3. DBLIVERY
SERVICES, SBRVICE
PAYMENT PROCEDURE

AND ACCEPIANCE OF THE
PRICES (TARJFFS) AND

J,l
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3.8 Unr10 tquliu0urqplr 2pp*n,uqOfrpn.ri (ru6rulunp4fi
unur gupllnrp.;ruf p C0llbpnrp;nr0p l4rupnq t hu rir-u6 ru; 0nrp: q.O *,iL
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-irpruqu.rAug 
0h tlu OluurqAuph
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rlbp20tudurl\tiutp ^grtu0urlnLg 
trhurn

Q{i[hpnrp;nL0g tlupnq t. \urubg0b1 O*ntujnltp.,1niO0bpir iurrnn4mriptr u1urhru02h1 {,u6tufung4}rg -{Aupn1 
furLnnrgrlui

Dru nr-u; mp.; m0 0 bplr 4[lftug, I n2qbu 
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0iuL <ru A.pnpalr 0t1u uriulip
^ ^ lhnunhLmnr.Jd' unt3ti qrllrftu0uqpnrl uuhrlru0r{ru} lurqrhpnrlt3,9 3mpurpur02.;nrp *Iur{p - ffOn*Olnr,i druurntgrlrub

Ounur.;nrp;nr00tplr hurttul. rlh0lh-urfuur1 ruriur{ru0 hrugnp4n4
rurlu{ur l0-p4 ur2furuulu0pruJb0 onU C0![pnLplnrCp ffruq,fni,f f,
{rudLufu np4}r0 t 0 hptltul ru g tini t U*-nu1nffi 0'0ipp Uuurnrgf ul(i

compliance with the procedure under this Conhact.

3.2 The prices of courier services and Bdditional services
related to postal services envisaged by this Contracr are
defined by the Contract's Annex 1. The changes of the
prices ofcourier services and additional services relared ro
postal services are made by the mutual consent ofpafiies-

3.3 The Client has_theright to use the Services provided b1,tbe
Company under the present Contract with no restricijons.
within the framework of this Contract. Dependins on tiE
quantities of one-tine deliveries (in case of iizealte
items), the Cornpany has the right to propose the Client to
use the services of the Company's'specialized pr::r
offices, meant fo accept sizeable posi.

3,4 The payment for postal services determined bv this
Contract is certified if there is a relevart stamp on ttre
postal item and the given item has been accepted Ly u po,
office.

3,5 For the effective period ofthis Contract, in order to recejr,e
postal services, the Client shall have the right to appl].for
and receive stamps and/or. envelopes from the Compol,
anytime by paying for them in advance.

3.6 Jn older to purchase postage stamps and./or envelopc_
The Client submits an application io the Company, tbe
sample of which is attached to this Contraci in rt€
Annex 2. The Company approves the Client's uppti.url*
and provides the Client with ths required stanps, other
postage marks and,/or envelopes, if the prepayment Dade
by the Client in order.to use the Services zuffrces for ttre
irnplementation of the application; The applicatioo
envisaged by this Clause can be submified Uy the'Client ia
paper, by means of postal or hand delivery, ol via e.maiL
by sending the scanned version of the applicarion fion
the Client's e-mail mentioned in this Conhact to 6e
Company's e-mail,

3,7 For all the Services envisaged by the present Contract tbe
Client shall transfer a prepayment foi each month to rbe
Company's bank account mentioned in this Contract. Tbe
prepayment amount is defined by the Client, accordin,e ro
the expected value of the Serviies ordered for the gii.eo
month. If the whote prepaymenl is spent, the Compari;..
temporarily cancels the provision of Services, tilt dre
Client transfers the prepayment to the Company.

3.8 Within the framework of this Contract, fhe Companl.can
agree to carry out the provision ofServices at the Client.s
proposal while the prepayment is spent, if the rwiuen
proposal conceming the payment deadline submitred br.
the Client has been accepted by the Company, In the case
envisaged by this Clause, after the expiiation of the
payment deadline the Company 

"un 
.*.il the provision

of Services and dernand the Client to pay for the Sen icrs
provided, as well as subject the Client to penalty at tbe
rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before
the tenth business day of the following monrh a
corresponding settlement document about the provision
ofServices (invoice) envisaged by the Legislation oftlre
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{hpurphl1u1 {ruluruurru0[r {ur0purqburmplu 0 oph0u4pnr.plrurip
uruhrlu0r[urb hruilruqrumurufuru0 hur2r[ruplut1]r0 {rururnupnrnp
(hrupllu1lr0 hru2|ul) L hru2t[hum turlu{ur p(ipilgpnr-ri durtnmgr[ru b
Ounurlmplnr0 0hplr r[bprup hp1 ru1 hru2 r[hm {nlp;m0, npnrd urnur0d lr 0
mnqn{ 02{nr,tl t {,rudrufunpqlr urpurriru4pur} qu0fuut[dtuplrg
\u LnLupr[ru ] 0r[ruclbg iltu [i rituulr{i mbqbllturn{nrp1 nr0 : U-ruumg rlur b
Ournurlnrplnt00hplr rlbprupbplurl hur2rlhmr[ng1mfi1 tluqrftlnul t
hur2rlbmnr udurlu p0pLugpnrf Q0ltrbpnrp1Lu0 h {udurfunp4! d}rpL
umnp uqprlurb runrupu fi lr0hplr hu0d Oilu 0 -pfi4nrOdru 0 t[bptuphp.; ur1
hurtituulurmurufuufi tlruuuturprphp[ hfulu0 ftrul

3.10Lbp\ur.yurgt{tu} hru2r[rupllu;]r0 r.lrruuurupnqpp b0prullur t
hururnurutdur0 (udrufunp4fr UnqUhS' ur.;0 urnuOrulmg hhurn 3
(hphp) ur2fuumur0pu1|r0 op{ru g0purgpmrl: {u2r{ru1\ru1}r0
{tuuururplpntd ur0hurduqurmruufuu0mp.1m00hp hru;ur0urphprlblnr

4hqpnrd {urdrufunp4p rqrupunu{np t u14 rluu}r0 qlru{nn 0u0nrgh1
A0[bprup;u0p 3 (hptip) ur2futur.nur0ptu.yh0 otrrlm g0pugpmri:
\n4ilhpg uluprnrurlnp{nui h0 p0tiu1\h1 u.rJ4

utihurilurqurutuufu ur0mpynlti 0bpp {tudufunp4f
hturluulumurufuuti qpu{np burOnigmd0 C0UbpmpJurti \n4il}rg
uuur0urlnr quhlrg 3 (bphp) ru2|utuurur0prugfr0 opr[r.u g0purgpmrl:
U0hu-ulurultuururufutu0nrp3nt00hfir d2qpuliur{i dhpurpbp;ur1
hurilu-rdur;0mp;m0 dhnp phpblm 4hugutl {,urdru}unp4g
htuumumnrf t hur2rltup\ur1fr0 {ruuunupnrqp0 nr nrrlupllnr.ri t 4pul
rlh! oplr0urlti Q0[bpnLp.ytu0l' n1 m2 pur0 hurdurdurlOnrplufi qulnr
op{ur0 hurgnp4n{ 3 (hphp) ur2fururnur0purSlr0 optlu p0purgpnni:
t1bl1npn0ur.ylr0 li4ur0u\n{ hu2{urptltu;}r0 rJruuuuupnr4p
(hurp\ru1f0 hurZhrD 4nrpu qpblnt 4bqpnril qnpbg0prug0hp0

frpru\ur0urg{nrd h{i {urju:urnr.u0f 2,u0purqhrnmp1u0
olb0uryrnrpJurdp uurhriu0rlu.rb [upqnr[:

3.11 UmJO qu;rftu0uqplr 2p2r.u0r.u[0hpnul r]rnurnur;]r0 [ruuilr, ruL4
pt[mrl' Upuqp0pLug {rnuutu;lr0 }urnulmp1u0 (EMS) tl}rpngn{
runr-up{n4 gnuurul}rfi . unupur0[0hp]r hu.r0d0nrd-g0rpr0nLil0

[rpur[ur0ugt[nr$ t C0[bpnrp.lur0 huduqruururufuu0 tfrnuurLujf0
pru dul tif nr-fi p lihgmf , nnn0 g gur 0 \p hpu qruptulllub t Q0[bpnrpl ur 0

f0mhpOhmu;[r0 [urlpmd L \urpnq t urpruriur4p{h1 d,urdLu[unp4]rn
rlhpgftefu qn4d]rg 0dru0 qurhru02 0hp\urlurg{h1nt 4hupmd, [ull
hru0d0riru0-p04nr0riur0 qnpbg0prug0 frgrutltu0urgr[nnl t
Cti[hpnLp;tu0 umphtuG4ur\ur1[0 ]urnur1nrp.1ur0 rllr2ngn{' unt10
qur;rftu0ruq1fr {ur{hllru} 1-n{ uuhriuOr[ru] qurlrhu0Ohplr0
hurftuqurmu:ufur"u0l

3.12UntupLu0iriibplr hru0dlirftuti-pO4m0furO uprym0Bmrl hnrllbpg
uunlurqpmd hti Q0[hpnrp;ru0 qn4dhg uruhrftu0rlulb dt h
{rruuuurpnrrlp, npf Uh! oplr0rutlp urp{mil t {rudurfunp4fr0:

3.13 Unq0 qulrlu0urqpnd {urdrufunp4g qrupmurt[nprlmd t lrp [n4rllrg'
unr;0 qurlilu0urqpf 2ppru0ru[0hpnrri dbnp phgr{u}
0tuilLullLu 0lr2bpfi nr. rlrnurnurl [ 0 rldurpdurO ur;1 0lr2bp0 oqrnurqnp]b1
pugunurulbu {rnuururllr0 lurqf burnLu;mp1nr.00hfirg oqur{h1nr
0quuLullnrl:

Qlnrfu 4. kn4ilhnlr rqurururuluur0ruurrlnrp;nr0p

rliu;ilu0urqpu1 [{i qurptnu{npnrplnt0 0bp[r gumuprltu0 tlurl nl
ululur2wd [uruuuprhu0 htudr.ug kn4dbptr qurnu.ru[uur0uruilUnrpJnrti
b0 l1pnLil 4u.1tuuuurO[ {tu0purqburnrp$u0 ophOp0hpnil U

{ru.; urumru0fr {ur 0gurqhrnmpl u 0 rt[rgurqqulfr0 qrulf u0urqpbpnrl
uuhrftr0r[ub tinpdhp[0 hurluquurtuufuru0; Q0\bpmp;nL0g, npqbu
{urjurunur0[ {ru0puqtmmpJui0 qlnuulurJb0 kurutlr uqqurlf0
oqhpuunp, {uruururlf0 bunurlnrplnt0tihp]r rlururnr.grlur0
un02ntp1u-rilp rquurtuufuru[iurun[nrp1nr0 t funrtt pugrumuqhu
{urluuuruti[r 4u0pLuqbmntplu:ti oJrh0p0bpnrl h ri}rqtuqqu;}r0
qur;riru0uqpbpn{ uuhrftufi L[ur] \upqn{ L ulurliur00bpml:
t0[bpnrp;nL0p quurruu]rlLulituuqnrpJm0 th lgnrri, hpb
hruughuturlpn2g {nuuu;[0 urnupur0f0bpg phfi unuprlhl n1

unmJq L/l1nrrl nl firupdhp urnurprlu0 hu,rughlr, hruughlr

Republic of Armenia and a repoft concerning the
services provided during the month under report for the
Services provided during each month, The repofi
includes a sepal'ate row containing infonnation about the
amount reduced from the prepayment providsd by the
Client. The repoft concerning the provided Services is
being compiled during the month under reportJ on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it, In case of revealing
disclepancies in tho settlement document, the Client
shall inform the Company about it in written within 3
(three) business days, The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having teceived the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its cooies to the
Company not later than on the 3'd (third) buiiness day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic veLsion, the processes are carried out in
compliance with the proaedurc envisaged by thc
Legislation of the Republic of Armenia.

3.11 The aoceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the lattei's request,
Or else, the process of delivery and acceptance is
organized by means ofthe Company's courier service, in
compliance with the conditions defined in the Annex I
of this Conhact.

3.12 As a result ofthe delivery and acceptance of items, the
Parties sign a docunlent defined by the Company, a copy
ofwhich shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solelv for oostal
services.

CHAP'IER 4, RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held tiabte for non-fulfillment or
improper fulfilhnent of their contractual obligations in
compliance with the Laws of the Republic of Armenia and

norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republio of Armeniq the Company is held liable for
provision ofpostal services solely in complianco with the
procedure and conditions determined by the Laws and

international agreements of the Republic of Arrnenia.

4.2 The Company is not held tiable if the postal items have not

been delivered to the addressees for tho reason ofunclear

and/or incomplete delivery address, if the address has

4.1

A1
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-T,ffiif :lii:rfihdiu.illl',1,'ll'l;lll'rg';lruli*$rt F:'ffiiii;rfrt: 
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ir,glr*i,r'::,:rfi'",T:,T:H.:,,,. 
firr",,1 *,il:rI:lill,l'1,':""i#i1$T *il,litTr,T;fir,*ti fffi..lnl{in,xilffiiiltn3;hi*,nff $Hip;:fifi

l]j:lJi,?i,"'lJl,?'$i'*illi:'Jlifiill,i;1gg,1;"i'surhLuclpqlrn 
rrnqitri to 

.uniraterairv ffi;;';il;'

-,. il,$iii;;i,u #;hk,,.*l*l:llg,rl,gt, iffi*li:liri#l 
i#1*'r.fu#:::#?lif,t*:#"hl",ilti" ' 

fyl:jfu",x1,'"i,'-1;,,ili'i','f',iTry:T'il1',','i',x1;lilt;Ih1,,;;llill '' :fur;",11:';.r.i?.fidead,ines or the items sent ,o

iliH'::i'l -;l;'iiii'*{i!!$,j}tir'ilill:ffi ;,,l}tffi :{,;ry"*J;i:,n.Ilff,1":,;;. s[*]iy;[::i[wFtitl hti rnniuriruutrl$i *t*i-*r,,}ili 
- [ti!fumrpjrr.r{i the corresponding post oflicr

il;11ill|i,11;:fff'lj;:lli'liTil T'-tffirr6*l;l,;lln#,ilf$ llxm l:yal'*::t###l;"';li#kili
i:]$iilfi'f- itffin:;j;#x$[#,1hx#,,g3r" 

r';uii"fi;;ii i,i', u,, violated rn in. t,oito,.y of the Repubric ofuxbttwfl.hrr|tlr)$wrft1tuliibnfii.i,.'lu.-ii',,ri-'i'.f;:'',x:::,f-:1l':1"I.Fl\]':nla:
rr1***uqrrlui*u".t'.*{,5i,lil}i*;i'ffiffi1'fr,,*ill,]ij #T:'iliff"Tiff1":',":i'items bv *,,.0,,ig,,;i

ll,'l;ft;ru:r.:?,l.-|#,l.l, llllM;qr*ili,' i,",tl?iii ;litxfi,t$tr::::#{;lfk:i;:$,
. " ;.liTf'.il'liliilJjiillit|.ffil?,?l;j.lltl,ru"r.ii+ urr'u'i"p',,'loiiirl'i,i iount,ies;

'' 
jj11lli:'filTxir,llililil,1ffih:Hlilii,t"l, ilJllll-y s,1yrl1uCIlr 4,7 rhe company is herd no riability for prohibition of the

''1lil]lllyy' 1ffi*it',,''f*=::l';{*tr#ii*i*ilr,*i} ffi?l"r,l#rys*lt**i+U;lll'm:l'*
. " ili:'filtlfl ;illfl1il:ttot' u'*'t ioii*qni'l'rE;'-lii"i "u'niui*irilri: 

c'Jnnsoation or expropriation 
"r,,,,,ii.,i,',1?,i'" "'rT:'fj+'6 (tultrurr**(iJr {'urtr'nrrrlh*t'lPryrl rrrLqnunsfifi rrruprl}rtirihpf [m1d]rg 4.g If thr

rxffi;rffi*[tl;;r#, ,,ilHllt:i;;Ji;lfi,r,,,;.*l',rl##*1l{ 
-"L:}liifliii:t#fr;3*iffill}ffrffi;g

fllffllitH{*,ti[*1,,llxlliiri;"Jl';,1.['il]r,h,#tfitl;flff1;t *{',+;,#ffi;:i-*,ffil;ffiT,Tg,[i::Tff:
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t ilruruu.ynrp,lru{l 4llrriurs rldrupL[urD d(iruarur]
qtjuor.pJlrn{i hir!r rf tu12 *tu1 Jrti itLu pf ;rtiil hp[r qnir{lrg
ruilgrlurii rr.rprthilllr qhrqpnrri d,rudirulrrnprfirti Lh
orunurJnri)JrIIi. 4luirrtli t[dur Jirlru] q nr rfur p1:

item's trajectory is prohibited by the Customs of other
countfies, the amount paid for the Service is not beins
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Conilact, the Company is obliged to ensure the Client.s
right to confidentiality of using postal .services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
prqty fttryh.{w $rd {$1, to publish in any $ther 1#ay the
*vnllabl.o jllhr:rnlrlinn about the Client, enntainirrg
eor'fitterqial $i $thsr: secret, with the excepliqn of the eas*u
rvhafi ttl* Conrp:ily is obliged to do so in a prn*retore
unci$r Latv,

5.3 'fhe Client is obliged not to publish any such unclear and
false jnfornation about the provision of Services under
fl1s, pr€${rtt Cor}tre*{, whiclt rnay riaruage thc Conrpunyls
tgiillt$sfi{ld nnd1irlrry fn l.onl*t!*n r:Fvnrng erpinirrn a.mong,
$flilsurHgr$ coil**fililtg th* serviees provided b1, {!ie
{:onrp&$y. 'llhs {.:liqirf is otrligerl nor tr: ionlnuniealE rs *
third party anyhow and not tg.priltljsh fu: rmy ofli+r ra,ny the
available information aboui: trlrs fompmry, eontaining
cornmercial or other secret, rlvitl th.e ex{rgption of thn en$es
when the Client is obliged to do ss itl El,llrac*dnre ufldrr
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECETVER)

Si l. 1'be.r'e*ist*r*rl or in*ureil Jt*ms of nuil eorrcspondenec, as
\4rsll,as tqJeglsplx, arn d arlret r egistereef llosial 

liten$ whos;
rveighl daex not exceetl tntr kilogrn.nrs i\yirhin the
fratnr\,vrlrk cf th* llr*6*nt Chnpter horfinedtgr: regirtcr,*d
it€rns-) nre beirrg deliv,erecl by raentu :of the eor1rpasy'.s
poritlllen on $te diry when ttrey are inlrodrmed in tlre posl
ofliec anuttditrgfi,re rc*eiver.s ilcldr.ass dutjus the rvorking
horrrs, pcr th* ttlrircsscs indicaled on the iteds^

6.2 In the absence of the addressee during the first visit the
postman takes the iten back to the post ofhce, in order to
deliver it on the next day,

6,3 ln the qbssncc of !:he addressee on the next day, too, the
postmrin lil{ves.{ n{,tification to the addressee, informing
about tlie ne*essity t$ visit the post office and to pick thi
undelivered l *.&i$ter$d postal item.

6.4 The postman puts tho notification envisaged by the Clause
6.3 oftho present Chapter in the postal subscription box of
ebrye$ponefin& trriel,rest or. in the correspondingshelf of the
po*tal strliser'iptio* crlbinet. If there is neither a postal
sub*Ciiptinn br);r nnr a postal subscription cabinet, the
postman gives the notification to some adult inhabitine in
the same address, and if it is irnpossible, attaches 

-the

notification on the entry door.
6.5 In order. to ensure the delivery of registered items

addressed to clients which are legal entities or private
elltrepreneurs, the Client shall mention when addiessins

qnrdrupp: U.li
unupur0h0bFb
rlbpur4tupd{mrl

:d
t.l'
t;

a.:

tlgulu 5, Q.ruqrxfiSnry;nr$

5 l UnL;0 ulur;rftufiLuqpnrt nuluururbut[tu]
Eurmn.ryl,3tr1ti{ilnlr {ururn4Jdr-u0 g0purgpnLrl edqbpnrp;mOp
*1l.n,purnlr[n1rr[nr{ L nrugrulrrrglbl {ur6urlun1r41r, q"ruo'ur31rfi qruqfr'
fturrrLulrrrp;nr0tt!illrg orlmrlhlriL q*iuroflnrpJrun lin*q,irapt,
drr U rrr utnra (ilr 4tu (tpurql hurnrpl ruli opt 0u4pnLpl oi {i f, *f L in*,I*q;r'0
u llmbplrti hurlLuqumuufulu0 :

5.2 C0[bpnrpjnrtip qurprnru{npt[ntrf t nplrt dln{ hppnp4 ru0du.r0g
2hur; ur 0h1 h Lu11 \bpqn{ thp-Luqupru \h1 {ur druiunpalr r{Lpurphpl uri
hnh0 hurlntilr urnttmpulfr{i 

-Q*U ruJt q*rt",0l,p 
- 

U;.I;"riurh4bl1nrp.l nr0 0bpp, p u gr.unnr.p;urlp ophOpnil urll hU, A,1iuA U;nq;,[02r{tub urbqh\mp3nr.00bp}r urpturlur4pLhu0 C0qhn;rpJ;0
ulurpurur{npnrpl ur0 4hqphJrf :

5.3 {udur}unp4p qupmrut[nprlnrrl L 2hpurqr"uprultrbl unr.;0quSilur0uqpnL[ 6u.rnur.1nrp3nr00hpl rirurnnLgdu]n 
- -Utiprusph

rlhnurF hru ur [ 262rnr[rub h n2 llu_r {ur uur}r rul tiq}ru[r urhqb\nrp;m0 ffi ,npn0p tlurlnq h0 {fiul -huug0b1 e0t1bpnrplur0 i,*,if*qhn L
htu0qbg0h1 uulunnq0hplr dnur e0\hpnrplurti 

-qnqriirg 
rluurnig{nr1

bunulnr.plnrti(ihpfr {hpruphpyrul n1 huduuurt, q*nlhph
dlrrur[nprlur{ip: {udufu np4p ulurptnur{nprlmd t npht af,"{ Uirpiriil
ru0dtufig 2hru;ur0h1 tr u;1 !bpu1n{ 2hpruqul,utqUl C0Ub:pnipJ;d
{bprup bp1 u1 [phO hrul ur 0]r urnt urpLu yft lltuU tuj 1 qLuArn fi frp fpqrf nq
u hnbllnrpJ m0 0 bp1, p ru g urnmpl ur rlp opb 0pn{ urfrU_h{* j,i,:rnq"ri
ti2r[urr] urbrlhlnrp;nrti{ibpir urpurtru4lutu0 i*n"if"'"infi
upu[m u{nlntpl ru 0 4hulpbp}r :

a-1nfu 6. Unrupur0m hrufid0nllp hurugbrumhllntl (uurugqh0)

6.1 Lullur[urqprut4u0 p4purllgnLpjnr0 hru04fruugnq qprutigr{nr1
(qum{[rprlur]) llurrI qtituhurnr{ur} r.lrnuurur;pn unupruOpnUpp,
!01qbu 0utr hbntuqrhpp L rifr|ltr hp\ni \|rlnqptu,r 

^ 
priZU

lqtpuqutign4 qpru0g{n1 u11 {rnuuu;}rfi runuprunlnUfrU tunrJii'qfiu]r frilruuunr[ r"uSunrhbm' qrrutigr{n4 Lunurpru0f)j ;;;g"ih
ly.rsuti uquruunUn4 rlrnuur.rullrti prudu0rlnr0p inrurpuqprlblni opp
C0 l1h pmp.; ruO tlrnurn u ururpfr rlir gn g n{ u2}u ruunu 0Bur1 f tf 

- 

Oir,f ti,f,p0purgpnul urnuprlnrri h0 Gurn unupiuCIlrOhplr {pu ti2{ru}
hruugh0bJrlr;

6.2 Onuntumurplr unuiglr0 ru1gh1nrp1u0 dLudurtiurll hruughu:mfipnp
prugu_r!ru;mp.yruti 4bqpn{. {rnurnruurupg tifur0 *n*ptu'fi1n
rlhpu4rupd0nul t drnuurujlrti purdur0rinL0p, hupnp4 onn urnuphlnr
tiqumuu!n{:

6.3 {u2np4 opp htuughutnlrpn2 pugurllru;nrplnL0p tpl10r[b1nr 4hrqpnrrl,rlrnuurruurupp huugburmfpn2 hruilLup pn4tiirf t u"Anigriqlrpi
gnumullrti purdur 0rlnr0p 0hp!ur1u0Lu1nr t, jtrurAd Oqura qp;(igii;q

- . fnuurru.llrti unupu0h(i umuliulnl iluulrti: -

6.4 UlL;0 qiluh 6,3 lhunrrl_ 02t[ru] btutinrsuqhm qlnutnurmurlrl
mb4tu4pnu,i t rn{tu1 hru-ughlr tfnurnrullr0 p* ArufinparullrO urpqqnid-
\urri {num Lu1}r0 pru dru 0np4ur;[ 0 qur huprunfr nurftuqumruuiutuO
fuglUnr{: <l>nurnrul}r0 pLudru0nl4rulfiti *ptfi], qrurt'rfnuulullrO
purdu0n1r1u.;|r0 qurhupurO|r prugrulftuJn,.pJ*ti - 

atqpnirt
{rnuuuurmupp dur0nrguq[rpg hu0dtintrl 

- 
t- tnqrul hruuglmil

p0Lu\{n4 2urlrurhuu u0drutiglig rihlfr{i, tru\ 4pur ur0h0Lup}r0m ur0

- - lhUlnri btu0nLgruqlipp rlrullgtinrrl t rlnrrnplr 4nLu0g:6.5 hlu{ruputiu[ruti u.r0tl .luil u,r0hruLn d Un0ur6urrntrp hur04frutu gn4
hru dur [unp40 hpfili nr4r1{ur} qpru 0 g r.[nq runLup ru li ]r0 hpfr n* n a n,f u, O
qnpbptiptugO ruquhnr[b1nr tiulurmur\n{ {rudrufu np4p rumuButinr
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hLuugbuqpnui0 |rptuqur0urg(ihmu 02nril t fpur[upu0ur[ru0 Lu0df
llrurl ur0hum dbn0urpl4unnlrpn2 u1[i 0h1[ur;urgnlg[r urdnr0g, npii
Ililurquunr t uuu"u0ulm lrpru{upLu0urlluti ru0d}rti tpri urihurur
dbnOuplLumfrpngg hu.rughruqr{ru} tlrnumu;]r0 runurpu.r0lr0:
{,urdu[unp4]r \nqrlfrg unr; 0 llbmnul ti2r[ur]' rlrnuuru3lrC runurBurd[0
uuru0r.ulnr lrprurluunrplnr0 nr0bgn4 ru0dlr w'0nrtig 202rtbinL
4bulpnrU unupw0[0bpg rlrnutnrurnrup]r lqn4rilrg hu0d0,[n U Un
|rpullupru0ulltu0 ru0dfi 4bqpnrd' rlhgg[r0]ru ahl4ulu$0 lrurlqh\urlurplr qnqilbg guqnp{rub u06}r0 tluri ahllunturplr hpurltu'tind
uruhilrufi{ur} ur2fuulnur\g}r0, fru! ru0hwur dtn0tuptluurlrpnp
4bqpmil' tu0durip utihurn dbnOurptlurulrpngg lwrl,tUnlirhH"qnqUhS flnuqnpL[Lu] ru0dlrti \rurJ ur0huir.n 

- 
aUnfirupqruur],png

hprudur0n{ uurhrlurO{u& u2luuurLutlglr0 :

6.6 Unq0 qiluh 6.3 tlhrnnul 02{urb 2hLu0d 0LlLu} rf nuururllr0
urnupLu tilrti bpp rlbpu4rud {nLri h ti {rnurn ur1}r0 p u.rdur 0 ilnrtip, npuil4
02{urb urnurputi[rtibpp r:4uh{nui h0 30 (UpUuni0) opr Unrli llhrnnru-02r[u] bphunL0oplru durl\hulr ltiprugpnLrl hurughururhpg
(Iurugbumfpng 0bfirulurgntglr2g [upnq t 0hp\ru;u0url

_ gnumur;fr0 p urdur0rlm0p L urn ur 0url r.frnurnru;f fi runupur tilrfi :

6.7 bpbunr0op.lur durl[hup Utx0urprg hhurn thru0dtir{tub rlrnurnurl}r0
L'rnupu0fr0 C0lbpnrplm0p unqti upu,Jriu0tuqpnr{ uurhLlurOrfurb
\upqnti t[b1ru4u.rpd0nrrl t {rudtufunpa]r0' 02h1nt{ 2hLu0d0rttu0
quurdurnp, npp prugr[nui t CN 15 dhurpqplr {pru:

6, 8 Unq 0 qfunr[ 0u]uuunbur[tub ulnupru 0[r0 bpJr qur h ilru0 bphunt0 op,y Lu
durrtlibLnl {rudrufunp4fr qpunlnp uluhr-u0gn{ lqurpn4 t fflArurnqUi f,
uLu hritrr 0{b1 Q0llbpnrpS ru 0 \n 4rlfrg unur2lunUrlq ruJ t durit{bur :

6,9 Unrj0 rqu.rlrtru0ruqJrlr 21gr.u0Lu\0hpmrl rlurutnrulf0 ]ur0png0hpfr h 2
(hpllnr) lJrlnqpulil qhpurqru 0 gn4 ur11 urnrupru0|r0hpp, ir02qUu 0urL
gulLuhur02 pnlnF rnhurullr runurpru0lr0hp]r hu0d0nrilO
lpu\ru0ugtlmd L {rnuururllr0 pudu0rim0p0h[1rg: U[A2L 2 (bp[nr)
!|1nqpu:rl pnlnp unurBu 0f 0 hpti e0 llbpnrpl urO lln4rtlrg ru nurp qniri UO
htuughtu\tu0 unurprlu0 tturpqnrl, tr unupru(ifrobpf hur0d0nul0
lrpru\utiugrlnLrl t uurrugn4lr p0ru!nrp1ru0, qnplnr.iLnLp;ru0 llurl

, qm0{b1nr {u;pnr.d' puur unupur0nr rgru [i2rlur] huughlr:
6,l0tuuurpruti (lqpur0grlnr) 0ruriurlltuqprutlu0 pqpu\gnLplnr0p

(u1 unrhb ur' {uuiupur\ 0rurtur $, w; 4 p{nril urmu 0 g }pr"upru{npriru 0
unupqnq hruuulprull dlrrullblqtirurlp ult unupru0|rtibpp
(huruurpur\ pughU0bf , du0nrgnrd0hp, CN07 hhurlu0nLgnrdhUp- i
tu310) uurrugnrfr hurugh0 uquuruJrln4 r]rnurnru.y]r0 puchu0rinr0B
ilmurpruqp{h1nt opn elitlbpnLp;u"r0 rlrnuunulnurpfi ri]r2ngn{
ru2fuumu0pur1lr0 dullbplr l0prugpnrrl u_rnuprlnril b[ - guur
unupu0lr0hplr rlpru 02{urb hruugh0bpfr: 1,r"uuruprul1 0tutlu\0bp}r
hrutid0nui0 frpLul4ru Ourgr[mrl t' 4pur 0p r[numu1]rO prudu0npaurl!0
urp\rlnLri ttrurl rlrnuururjlr0 purdur0np4urlrti qurtrurprubp
huilruqurmr,uuluur0 fu glrtlnul urbrltu4pblnr tllrgngnq: innuur-ru1pd
pr"udu0np4ru3lr0 up\qlr lurl gnuuur;fr(i purttu0n14urlir0
quhrupurtilr prugtutltulnrplur0 4hqpnui huurlptu! 0rutiru\tibpp
hu0d0{nLd t urlul huugbnrri p0tuUqnrl 2urlrurhuu ru0dur0gig
nflrt rlbl{h0, hult lrpurr{upu0rullLuti ur0djr lull ru0hrurn
dbn0uplunirpng 4hqpmil lirlru[i runurpur0]r0bpp hLu0d0r[nui b0
uni;ii qru;rlu 0 urqplr 6, 5 tlbmn{ u urhrlu0 {u 0 }rprurluunr ru fi 6 Lu0glrg
npLt riblf0:

6,11a-pruOg{n4 {rnuulr-uyfr0 runurpr.uiifi0bpp huughuurlrpnpp
(uuu g n4]r 0) hr"u 0 d 0 t[n rri b 0 ur 0 d I hruurnu urnq r{r tuuur rupqph hitiru 0
rLpru: tDnuurumtupp uurnrqnril L hurughruurlrpnp (uururgnqlr) ru0dp
hurumrumnq {ruuurwpnrqpg h qgu0g{nq Lunupur(if0 hrufid0nnl ipugunurqhu urnuBu0nl tru 02r[ur& urniugnq!01
hpur{upru0ru l4tu 0 u 0d lr llur rI u.r fi hrum d h n ti ruplruurlrpng 4hqpmil,
hpb urnurpu0nr fuu 02{ru} 2t runulpu0[0 uuu]gn4 lrpun{urunr
ur06lr ur0nrOp, uqru qnu0C{n4 rlrnurnurllr0 runrupruO[Cnpp
hu0d0nr-rl0 lrpurquOrugtib$u, rilr02tr u.rnurpu0m hurtidhnrrif,
$nurnururullg uurnrqnrd t unr.j0 ulur;dru0ruqplr 6.5 llhurnit
uruhriu.r0rlud urnruptutili0 utnurOrulnr lrpru{ulump.Jnr0 nr0bgnq urO6[r
Lu06 g hruurnruurnrl {rututnurpnr4pp:

the item the name of the representative of the legal entity
or private entLepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur, If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager's
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter's
order, in case ofprivate entrepreneur,

6,6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter', are returned to the post office, where the
mentioned items are kept within 30 (thirg days. Within
the term of thirty days mentioned in tiris ilause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 Aftar the expiration of the poriod of thirty days, rhe
Company retums the undelivered postal item to the Client
according to the procedure under this Conrracr,
mentioning the corresponding reason of non-delivery on
CN l5 blank.

6.8 The peri*d $l'fliitJ elays, envisoged for the items' custody
by this Chnp{crl} .on:n bu rerlur;uel *rlu,*rding to the written
request r:f thr, {:U,g1lt flnd rppl{eed by another period,

Frop{}sfd try th* $omparyr-
6.9 The pror.luion uf prufitl llrrcols and other items exceeding 2

{1lvo) hitogarns, rur tr*Il os nil kinds of iterns on demand,
is:,uanied o'ut lvithin the ftauework of this Contract from
the post offices, All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
ofaddressed delivery, and the provision ofitems is carried
out in the rosidence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinzu'y (unregistered) mail correspondence
(hereinafter: Ordinary letter), including othei items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office fiLte.,iding the rec.e iver'.q adclress"
during the working hours. The oidi.i.rary lcftcrs prorricJee!
within the framework of this Cuntract by placilg rhem in
the pastnl tnrbrrciplion bnx *r cnrexprnding c*ll af the
po$tdl sullsrviptiol cabhret. lf there. is n*ither * pr:slu.l
sub*uriplicn brix uur .a p$.{lal subseriplion cabino(, ths
oxlinary lcttcrx are tieilrg proviclod tcr sorns $dlrlt
irh*hilirlg iu the irnn:re,adrlrixis, *trd i* case of leg*l entiry
or privai* qntf*]1r$rleur, siinilff it$lils Ue being pilrvir{ed
t{r: ilrty-,*nlitls{t :p€rso$ rutvi$sg$d untjcr tho Clol}so 6.5 of
this Contract,

6. I 1 Tiirr registerr{l postnl items,:iue l$ovid*il fe 1}re r&l.lresse.*
(recelverl on tl're basisofllre irlentifiu$tl{rn clocurrent, Thf
pbstm*u i}h6fks {}ut t}rp id$ntille{ltion doounrsut nf thu
nehjr*sse* {rcc*iverJ and provitles the rcgilitcrod itern
exclusively to tlte receiver indicated upon the item. In cass
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the idontity document ofthe person entitled to
receive the rogistered postal item und;r the Clause 6.5 of
this Contract, before carrying out the provision of the
Item.
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.gr 6.12 UnU0 qru;ilru0uqplr 2lr2ur0tuU0bpmrl {rudurfunp4}r UnryIhS
J' urnurp{ur}, uulut;ti <O2 Q0lbpmplu0 dh4pntl 2hur0d0{u}> pnlnp

,,.. unrupu0lrOhp1rlhgru4rupdt[nnl b0 {,urdur}unp4f0,purgrunmplurrlp

,.4 tiltguqquiltti $numu1ltO burnulmpjm00hplr qur;fur00bpt[
,= uurhdu0tltub npn2ru{r 4hrqptipfr, npn0p \urpqru{np{nui h0

; {ulruuunu0}r{ru0pululbtnnrp1ru{iri}r2u-rqqru;lrfiqujrl"u0urqphpn{h
: rurtu0g hlulu0 rlptu hu"uiurulunntuufuru0 qhrnntplnr.titihph Unndhg

uu-rhriru0{ud {tnuurulfti t1ur0nti0 hpn{:
6,13 UnuB{u.t}, utu\ur10 <O1 Q0l1bpnr.p1u:O dbqBnq thru0d0r[rub>

rilrguqqur;|rti urnupur0!r0h1g rlbpur4urpd{ntd hii {tudu}ury4lr0'
t{hppf0}ru \nqrlhS r[bpur4tupdilu0 hu-trlurp uLuhrl"u0tlLu]
durnru.;nrp.1u{i urgdbpp r{druphlnr qhupnnl : Lhphu 0putqhmullu-tO
unupmd0hph 4bulpmd unLupru0lr0hplr hhm{bpur4urpdg
\ruurwp{nrd t ru[it[dtup:

6.14 Unq0 ulurllurtiurqplr lrrlurumml (n2 C0\hpmp1u0 dhqpn{
2hurOdfir[urd> h{i hurltuprlnrrl hhtnL3tul ru30 4huphnn, tF!
C0l1bpnrp.;nt0p lltlu urphl t unq 0 qtul rltu0uqnrul uu.rhrltu0{ru} lrp
qupm ur\ur 0ntp1 mtitihpp, uur!u.1 0 Lunurp u 0lr0 hurug hur ulrpng I 2lr
hu0Ci0{bf

tu) hLuugbfr ufutu1firtihlnr qurmdunn{,
p) hurugbf r]rntlrnfu mplruti ululndrunnrl,
q) huugbumfpn2 pugurllurjnrpltu0 qurmdurnn{,
D urnurpur0nr {pu 02rlrub hurughnrd huughururfrpng 2pOur!{b1nr \urri

lqn0{h[nr qurmdrunn{,
b) hruughuur[png l1nNhg urnruBu0]rfi unur0urlmg hprudrupr{h1nr

Irlumdwnnq,
0 qpu0gqn{ unupur0f 0hplr 4hqpnrd' htuughum[png [tip[implmtip

qurpqblnt ur0h0u-tpffintp1u0 4brqpnrrl (tu0t1p huuurrumn4
{rruurlupnt4p 10bpltuSrug{h1nr 4hqpnLrI),

0 C{il1hpmplnL0}rg ur0\tufu ru;lqururdunn{r

6.15 Unq0 qulilru0urqpfi ]rdurunnL[ hruugbti hrurirup{nrd t utnnr..Jq, bph
unupur[int thur murgrlLub hruughnul urn\ru b0 hhml;u1
2rut[ru0]r20hpp tihl\lu3rugrlru] hhppLu\ur0nrplunlp'

tu) tutint0 urqqu{imli,
F) gn4ng, urm0,2h0pf hrurirup, p0ulupru0[ hrurftup,
q) p 0ur[rur{Lu1p]r Lu tit{ru 0nrrl /durpq, pu4urp, q1nlr1/,

4) r[nunurl[r0 4uru[2:
{u;uruurufi}r ?,rutipurulburmp.ylu0 mupru}pfrg 4nrnu urnurpr{n4
unu-lBultinr 4hulpnrd grtugr[nrd bti 0ruh ulhurnrplur0 u0ilr"u0[ur0
4u2mn, [{i2qbu 0ruL rupuuuuulhtltu0 urmup{n4 tunupur0nr
dhruQhpqfLuti hruritup uurhritu0{urb {tur{bprurqu1iltu00hpO nl
dLurp4pbpl:

6,16 U[gLuqqullt0 {rnumulfr{i unLupru[i]r0bpf g0rpr0ilur0,
6Lrutlbpulir-u0, urnupiltu0 h htu0d0du0, f 01qhu 0rutr
hhm{hpLu4urp6lr hhu tqLuq{ub qnpfu0pug0bpfr
rllniuod0uhlum\nrp3m00bpg uurhthuo{nril b0 {,tulururnufilr
{ur0pruulburmp;ru 0 rllr2uqqujf0 qu.Jritu0uqphpml
({tuilut2fu uphu 1!0 t[numu.1[0 df nLplu0 u\mbpng :

6. 17 (hunurJh0 lruqlr dLunulnLplmfi 0bplr dtunmgriru0 qut;rlurfi 0hpp
(0ir [r um1 & qur; tltu tiruqpnrd ti2 r[ru] qu; LIU {i 0hpp) uruhrlu 0{r.u b b 0

{u.r; u u rn ru [ilr {u 0 pruqhrnntplw 0 rlf 2 u qqurlir0 qu1 iltu [i uqpbpnr{ tr

{rnuuru.rlf ti \urullr qnpbntfi hnrplm[ip \tupqrurlnpnrl {rulururnur0li
(urtipLuqhurnrpJu0 hurdurqruururufur.u[i ]rpur[rullur{i u\rnbpntl:
{udufunp4li qruhtutignt[ Q[iQhpnrpjnr{ig qurprnrur{np t
urfpnqgu\tu[i h riuur2h$ urh4hlpumr[mp1nL0 rnpudru4pbl
{utdufunp4}tti }ulnu.lnrp;m{i0liplr rluurmgilur0{i un02r[n4
gur0llug urb hrupg|t t[hpuphplul:

Stnlu 7,tthftfi 1mbilu0 llurpqp

7.1 Unqtl qtultiuttimrlplr \uqtulgnrplurfp Unqdbplt rilt2h buqub
r{hdhp0 nL ururpurd u1 0nrp1nL0 0bp1 1nrb{nnl h0 p ru[iur[g nLplnr00hplr
dbpngn{r

6.12 All the items dispatched by the Client in the frames of this
Contract, but "undelivered not by the Company's fault",
are returned to the Client, except in certain cases

envisaged by the international postal service conditions,
which are regulated by the international ageernents ofthe
Republic of Armenia and consecutive postal rules,
envisaged by cortesponding countries,

6.13 The international items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, ifthe
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are beins returned
for flee.

6,14 The following cases are stipulated as "undelivered not by
the Company's fault" by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;
o) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated onthe iteml
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the

addressee's identity (no identification dooument is
presented);

g) other reason not dependirrg on the Company,

6.15 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item oontains
the following uitetia in the given sequence:

a) narne surname,
b) street, house, building number, apartment number,
c) name oflocation (region, city, village),
d) postal index.

In case of the item's delivery out of the Republic of'
Armenia, the field of the country name must be tilled in,
too, as well as the recluisites and blanks envisaged for the

registration ofthe item delivered to abroad,

6.16'lhe peouliarities of the international postal items'
acceptance, registration, delivery and provision, as well
as leturn processes are defined by the international.
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.17 The conditions ofthe postal service provision (including
the conditions mentioned in this Contract) are de{ined by
the international agreemonts ofthe Republic ofArrnenia
and cotlosponding legal acts ofthe Republic ofArmenia,
regulating the postal communication activity. The

Company is obliged to provide complete and accessible

information about any issue related to the provision of
services to the Client, at the latter's request,

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out il1 relation to

this Contract shall be settled through negotiations.
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' 7.2 Fru 0u\gnrp; nrO 0hplr up4;nrOpnul hullrudul 0nLp1nr0 d tinp p bpblnL

4bulpnrd' Lrn4ilbnlr rilr2h duqud qhdbpg inrhinrri tti +rui,uff,ufi!unqn{' (ur;uruLnurti.lr. {Lu0 pu qburnrp;ur ti 
-opt 

hu4pnrplu 0p t ru.y1
Ipru{ur[ru0 urlrnhp]r0 hturlurulur.nuufu ur0 I

ApLlu 8, I;qnur[ru!]r1 ryrnr;p0bp

8.1 UnLl{i qurliu0urqfrpfi nrdfr dbg t rftn0nrrl h enrtdbph hurlrup
rrlLu1urur4hn t 4run0nr-tr ,L10prlu.r0 ultuhlrg it qnp}nr.,t- t rflrfi2il30.12.2017 bph unq.0 

-\bLnn{ 0urfuuribuquo qru;rlru(iruqpfr
qnpbnrlnLpl iu fi r[bp2 tiru dLurill hm p p ur ti ur 1nr g,u nhqurqti 

- 

t i on *n* pknqUbplig npLt ilb\p 1p , aru0nlgnttl- ipuldru{iuqlrpp pr}b1n'r
tlhpLupbplLul, ruulru yntq0 u{u{Ur"O.uc}lrpn fruULunqnul 

- 
t

" . 
L{bnuUtin{Lu} 0-nr1.0 qLu.Jdur00hpnr[. u0npn2 o*,it1urnnr1, 

- '
6,1 . unuu ulurldur0uqplr qnprln4ntplru0 &url\huip hrulnrl thp\upur6q{h1 0rul trnqrihFh tiu.,Uruaurlnmplruripi grun'quiuJa

dturillburnr{:
8.3 Unr.J0 qrulrlu0rugpnr[ _ uLuhilru0t[ru] {rnumulfr(i iturr,.lh

ounulnrp.ynr0 0b1[ q0hp]r.. (utu tluqtj hplr), ]r0 lqhu 0 ut 
- 
OnuutuJ hi

!*yl- &unulnrplnrti0n4r 
- ri*urnrg.Iurh qu.;rlruOtibplr

tlrntlrnlunrp.;m 0 0 bplr 4b Lqpnrrl, e ti \bpnrp; niO Lr rl nqln$nrpl nLtj 0bnil
r{bpupbg ru1 ur b4b\u ur tlnrpS n L0 p urpr"urlu 4pni,i i <b i*f,i,in,}h0 i,;tlrnuulu;fr0 pudruOrlnt0p0bplr, lr02uthri 0ruL C0qUpnipltuti,

^ . wurv.havpost.nrn lr0urbp{ihunullrti [u.Jp]r rllrgngn{:
8,4 <Dnuunullr{i llurtq[r ]lunu;nrp1ni0tiUp1,-,i*rn*giu_,b uir.ulrtur00hplr0 L

dLurillbu 0bpfrO L 02 t{u b }runu.r.Jnr.p,;m0 0Upp q Atpp O luru trruq A inl Ol
2Llbpruphp{nr1 unqti ulur3drutirxqfh urJl qrnqrniunLpjnrO0blrp L;;pugnLd0liJrp \ururrupr{n,rtl hti qnArfUpl 

-- 
Llinlur-iau:pOhturludur.l0nrplurlp' 

-{ulruurnul0lr 
-' 

lrurinur,.lUrn"rplltioph0u4pmp;urip 
. 
uurhfur0qLu] \_lqn{ 

-mugnigl,p

- , hrufr.udrul0ruqpbp \0ptr1nr rt[rgngnr[:
8.5 Unq0 qu;dru[iruqpm[ tiu]uu:Lnburlu]' ulruJrlurtiurc]p[r lnrdrJu0

4hqpbnlrg purgir unr;ti qtu;riu0ruq[[1 tf*nnq i 1nr]{h,l- rrnrfJhphg
.1_nrpurpu0Snrp! 0urluur.6 bnO,nrplurlp g ur()!rug*d Otu,jurfi*q, .uJa
rltuulr0 - dlnru lnr1ifrti ribll urri]ru urnu2 qpr.uqnp ]urtinLgUiniqu1ilu0nt[:

8.6 lrn4ribpp huliudur.l0r{nr,rf^ b0, nn bpb unr10 ulu.lrhu0ruqplrqnplnqnrplru0 gtipLugpnul {u;ruuuru0lr iLunp,uulUurnrpj.uh
hrurlurulurururufuur0 0r:prlunnlrL[ lrprur]u.rl1tu0 u:qmUpnrl frltfulU
rllr2ruqqurllrti ulur;rturtiuqpbpnq urut UruA[U0 0urnurlnrpjnr00hplr
ilruyr-nLg-dru{i ru11 u1Lu1rftu 0 0bp, }r hturlhilruur unry O qurlilru Oruqpn4
uru hthu 0rlru 0 bur nu1 nrp;n-lti 0hp[ iluln nrg rlu_r n qiu;riLu C h Up1, ul4tu
tnnil.hp.g lurnru20nprflb0 iuurfturqrumurufuru0 ann,i*,nirr't
frlrur[tu[ruti urlrnbpnt[ _!yil rl[r2urqqurifr0- qu.1riu0urqpbpnr[

^ _ -uruhiltu 
[ir[Lu] ]utnurlnrp;m0 tihpfr du nnLg rftu O u1u; ttruii tiUp4:"''

8.7 Unrlti ultu;ilLriiLuqlrpp \ruqrl_tturb t.hLujUpUO f, utiqlUpnti ltqniOtpnq,hurL[ruurupuqnp fiput[wpur0rulLu0 nrd nr0bgn4 inn, t+l onnAr-Ut,g,rrlurr-iur0ruqpfr 3 (bpbp) olht*qt UiinrU t e0qipmr.pluti dnu, fu!'-l(ritQ opfr0rulp rnlln{ L {rudu}unp4frtir <ur;tptO t ru0qiUp'nA
mLBuurhpfr rib2 LnLupptiltrulnrrltihp lluri hulruunrplnrti{iUp f,OU1n,

^ ^ .4bqpnLri 
qnplnrd t hLulbph0 uru-rppbpurllp:

8,8 Unrj 0 .qur;riru0urqpn{ tlrurnurprlr-u} 
-pngfr 

qpur{np }Lu0nrgmrl0bp0
p04nL0bflr bfi rrn4ilbpf qn-qilhg, UpU apur0p lLurnuprlhl h0 unil0quldru0tuqp! elnrfu. ..9_m{ uluhriur0{rub- lrpru{Lupurtiulru0huugblibpnr[ ll.uLl 

.t1hltnpntirulfr(i h4ruOrulnt[, - 
hhrnl,1u1

t1hlLnpn0Lu1[r0 r.lrnumlr huug b0bpnrli

Q0l1hpmp1m[' narnakanish@haypost, qln

{ru6rufunp4' norcl@norcr.aln

7,2 If the Parties fail to reach an agreement by neans of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts ofthe
Republic of Annenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contfact comes into force and becomes obligatory for
the Parties from the rtoment of signing and remains valid
till 30.12.2017 . If any of parties does not notifu about the
Contl'act's termination at least 15 days tefble the
expiratioll of the Contract's action deadline under this
Clause, iri this case the Contract is considered re-sjsned
under the same condit.ions for an indefinite tenn.

8.2 The deadline of this Contract's action can be prolonged as
well by the consent ofthe parties for any period.

8.3 In case of changes in postal service prices (tariffs) and
Postal servioe provision conditions under this Conrracr,
tlre Company provides tho Client with the information on
changes via its post offices as well as from the Company,s
,'vebsite: wrvw.ha;,pos t.arn.

8.4 OtheL amendrnents or supplernents of this Contracr, nor
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the patties, by signing supplemenrary
agreements envisaged by the Legislafion of the Republic
of Armenia.

8,5 Besides the cases of Contract termination envisaged by
this Conffact, the Contract can be terminated also aiytiml
by the initiative of each party,.provided that the other
Party is informed about it in written one month before.

8.6 In case ofadoption ofother conditions ofservice provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing fronr the
service provision conditions envisaged by ihe present
Contract, the Parties a$ee to follow the service provision
conditions adopted by the cor.responding nor.maiive legal
acts or international agreements.

8,7 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The 

-Company

keeps 3(three) copies of the Contract and l(one) copy rs
given to the Client. In case of misunderstardinss or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.8 All the written notices made undir this Contract are
acceptable by the Parties, if they have been macle via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses a-s follows:

Company: n4makanish@haypost.arn

Client: norcl@norg,am

tli



8.9 UlUtj uru"r*"Lu{'1u,fn{r fy-ortu1lt fi?rlruft {rurth$$rqlu1lrufrqhpnld 1
ufirJti lrJlujdni{iruqpfl Q0;l$ur0 rirur$urrr {,udru}arn3r1lr tilrl\rujru$pu}
rlFuniunur k {[ru{t ]{19 illuquuplllhlurirl Lfrrrtlrrrfunrornrtifrhn

lruu1i1n$tttry 4htiphprrrd [rnqdbpg [ru{inrgntd tq r$rt1,r,iig rulr}
nutttllu nrullruu{uurwulutu{i rf mlrnlir nqlnr fi lr [ruulupr[trlnLg hhurn

SsltJ,T ".tq':.tlhur.uLrI 
l.irurl ui(ihluqlury, liFh riurifrrifuirLplnr{ip

t[fi:tuphpLlnrLi t p'.u{i!ruJh0 rlrurlhpr*u;l.u1rlrutiShplrfi t, 1pqurpn?iiu1I6
gnqlnlr hu$$urtt;

8,9 In case of making changes in the requisites under Chaprer
9 ofthe present Conhact and the application submitted by
the Client for signing the present Contract, as well as rn
the documents attached, the parties notiff one anothet
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addressei,

rlll: i
:f;:

qn{u 9. kna!t4! trlrurlupur0ul$rn hurugt0hgg, grua[ru.llr0
rlulltlurqurllur0chliB LUulnfurqptlp;nrfinb1rp - -

Q0\hpnplnr0/ Company:

<{ur1{rnuur> <I>FQ /
"Haypost" CJSC,

p,bpLur0, Uurplur0 22l
22 Saryan sheet, Yetevan

{.t{,{/ Tax code: A250'l 464
<kn0{hpu pLu0[> <DAC/

"Converse bank" CJSC

{{/ Aocount number: 1930003?03 I 56000
{hn.1Tel: /010i 514-54S

9g$prrn9. ADDRESSES OF,THE PARTTES, BANK
REQUISITES AND SIGNATURES

4,ur6urlunp4 /Clientl

<<<Ln[tp> unglur1urlur ti burnur;nry3m00hfir
mhlu0nlnq[urt1ur0 h ]rpruqb{du0 lqh0rnpn(i> hlrf 0urryturl/
'rrrNork'r Social Services Technology and Awareness Cinter,,
Fund

p. I;plrruti, Ir.OFghgnr 68/ 68 K. Ulnetsi, yerevan

{.[{{/ Tax coda: 02602449
<<4,ur;t[ntinrlpu0UD FFC eb;pm0 rl/d/
"Hayeconombank" OJSC Zeytun br,

{(:/ Account nurnber: 16351 8012543
{bn,/Tel: 37 AtA/ 24-7 5-02

A, Abraharnyan

Qfuru{n1 Q-n4bu4lrp S0oghO/

$jt$'!P **j*eF\ EjA

aLtteBJiiW
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r({uJrirnuur> (DFe L ((LnFp> ung}ru1u.rrpuo *"-fillffiti
urblu ti nlnqfu[ur 0 L lrpruqb[riu 0 l1h [i urpn0 > frlUOruapurUlr Ulrgi

08,02,20 lj p. -[0 \{ip L[ur ] phq pD_96-02- i 7 q*.y,.f * C*qpy,

@nuurur;fr0 lulqlr burnurynrp.Jmfi &hp! hhur lluqrlu& unqrhur04ru[ru1lr6
Durnulnrplm00hpfr, fn2qhu (iurh odurO4rul1 fiurmu;mp.ynr00hplr

dururmg rhu0 qu.1f ru00hpg

1. {.urdufu npql ({,ru6ru}unp4fr hurluqurnuru}utu 0 lrprur[uunr ru2]uru_
mn4$ urn(i{urq0 blhp duII runu2 hbnru}unuruqu0qnL[ ulurnrl]rpnr.il t
{rnumuj}r0 llurq}r }runur;nrp;ru0 htu \uru1{ur} unrphu04u.r\u..J}r0
&Lunrul mp1 nL[i' urbqb\nrplnrti hr"ur1np4b1n{ runruBtliu 0 b 0pultu rlrnu-
urruS!ti runu.rpur0|rtibflr prutiru\0bplr h pru2lr {tpurpbp;r.u1: Unr10 \h-mntl 02{ru} hbnufunuruhruilruptibpg {rudru}unp4lrO h8 rnpurrlur-
q{nrf C0lbpnrplu 0 \n4il}rg : Unrl 0 u1u; riu tiur qpnt[ 0ur]uururhurlu]
odur04rul1 bunurlnrplnrti0hpp 0hpurnmrl b0 0urrftu\0bp[ \2nrlul0 nr
guLn uu[urq0bpfr 0urr]ur\ru0]r2bp {uu\g 0b1nt qnp}g0prug0bpg:

2, t0\hpnrp.lur0 qn4rilrg qpur0gLlnrrl b0 unr;0 hrurlbl[rubji l_lr0 tlburnrl
uruhdrutir{ru} {rnutnur;f 0 !uu4}r brunulnrp3nt0Obplr hbu llulqrlrub
unrphtu04urliur;lll0 &r"unru3nrp;u ii ultuuu[hp tihpp:

3. qhuu:ru{I0 unupru0lr0bplr hutic\0mrl0 e0[hpnrpSru0 fpur{urunr
w2furumnqlr ti (ur1 unrhLrn' Irpur L[urunr ur2fu ruurnq llurd Unrphur0 4ur [)
|rpur\urtiurg tlmrl t {ur6u}unp4lr ti2ur } hruug hmrl. guur {rudufu npq[r
Unrttlhg 0hp\u;urgr[ru] {rnuuru.;}r0 luqjr burnujnrplnr0Obp}r hbLn
\uru1L[u-r] unrphruti4rulur1lr0 burnru1nrp.1.u0 uluurr[bplr:

4, qhuutruJh0 \tuqfr brunru;mplnr0tihpf hhm tltuul[urb unrphurd_
4ruqru.lh0 &uml;nrp.;ur0 qLlur{bpp uuru0rulnrg hbrnn rqururrlhpp
qpur0gnq Lu2fuLuurnqti ur(.iil|r2uqhu u_r;4 riruufr0 hru;ur&nrri t
4w dru funp4fr huug b 0 uupuuru pllnq C ti \hpnrpj ru ti Un rphLu 0 ur4ru tl[r ti :

5. Unrphru04tu[p, urnru0rulnr[ l,Lu6'Lulunp4lr upuu{bpp, uqJut
u2|ururnutipurlfr0 op{tu pOprugpnul url ghlnuJ t {,ru6u[unp4]r 02Lub
huugli0 [r unr;0 hru{h(ubntl uruhriur[ir[rub tlrunqnr{ p04nLtinrLt t
{tudrufu np4[ tnpruilu4pur] rltnuuru.r,;lrti runurpru 0lrtibpg:

6. <l>nuuuu; 
|r 0 \ruq[r bu nu1 nrpjm0 tihp]r hbrn \urqr[ru b unrphru 04url1ru_

.1|r0 brunu;nrp;nr0 qtuu{[rptilnrg hburn {,ur6rufunp4p r]rnurnu;f0
luil urjl urnupru0ftibpp rlrurpbprurlnpnul t hurnnL\ upup\hpnrrl,
npn0B {ru dug np 4fr0 urpurrlur4p{mrl h0 e 0 tlbpnrp; Lu 0 \nrylfrg :

7. <Dnurnulfi[i runurpru0]rtihplr hu0d0nnt-6ti4nr0nui1 lurnurltlnrd h
rlru.rI qupl.lbpn{:

8, <lrnunuiJhli unuputifr0bpp Unrphtu04urtg t1nqU]rg pti4nrtjt[nui bti
4udulfun14}r murglnxb gnrguql hlrtiu_rti {pur: Snrgulg \rut1il{mrl t
hplnr op[{iru!}rg, !0p{nrti tr uurnpruqpr[mri t l,rudrufunp4] \n4ri]rg:
Snrgurtlnr.rl l,Lldurlunp4[r tr e0t1hpnrp.lur0 qn4rlfrg pugr{nrd h0
hhultrJtul uh4hlnrplnr[i 0 tipg'

O (ur0d0riru0-pti4nr0ilurti on[, urihuqr utuphpfir[g (purgr[nLil t
(urdrufunp4lr Un{ilbS),
(ru 6rulunp4lr ur 0 Llru 0 nrrip (pur g {n Ld t {ru 6rufu np4}r Unqilhg ),
q)numuiJh0 unrupur0nL hurugbu.rurfrpn2 dZqnlru hurugb0, 4uluhl[,
u[inrli, ruqqu.r0nrOp \urri u0L[ufinLrig (lnug{mrl t {ur6Lu}unp4]t
ltnquhs),
(tu06fi {nq urnrupru0frtihp}r hbppu\ruti hrurlupp' nuur gmguqn, [[i4
npmd gnrgrufir hhppru\tu0 hruduJrg qpr{nul t (iuL runupru0m
rlhpLlr durfu r.ulitgnr.tinuf (purg{nrLi t {u6urfunp4}r qnrlllrS),
Snrpupru{ignrlr urnrupLu0m pu2p (11ugrlnrd t {,urdurfunpalr hnqdhs,
[ru! (tufur]unpnfr \nnrltrg 6urg{ur0 2lr0b1nr 4tulpnnl uunrqqnu.I h
11ttug{mf t rlrnuuru-r3fr0 pudur0dnr{iplr qurururu}uu-r(iururnrfr

Unqrjhs),

of the contract lt'! pD-96-02-17 signed on out;;to1+
between "Haypost" CJSC and ,"'Nork,, 

Social Services
Technology and Awareness Center.', Fund

Conditions ofprovision ofcourier services, as well
as additional services, related to postal services

Ihe Client (the corresponding entitled employee ofthe
Client) shall prcscnt a request by phone at least three
hours beflore for'lhe courier service related to tho Dostal
service, prnviding information about the quantiti;s ond
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are piovided
to the Client by the Company. The additional services
under this Contract include the weighting of letter.s and
the fixation ofstarnps as per tariffs.

The Company shall register the requests for courier
services lelated to postal services, envisaged by the lrt
Clause ofthe present Annex.

The delivery ofpostal itelns to the entitled emplovee of
the Conrpany (hereinafter: Entilled enrpiovie or
Courier) shall be oaried out in the address mentioned
by the Client, as per.the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier serv.ice related to
postal service, the employee who registers the request
shall immediately inform zibout it the Courier who
attends the address ofthe Client.

Receiving tho request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company,

The provision and acceptance ofths postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Cljent, The Client and the Company shall hll in the
catalogue with the following data:

Day, month, year of provision and acceptance (to be
filled in by the Client);
Name of Client (to be filled in by the Client);
Colrect address, index, name and surname or name of
the itern's addressee (to be lilled in by the Cliont);

Registration number of the provided items as por the
catalogue: the registration number of the catalogue
shall be recorded in the item's left upper corner, too (to
be filled in by the Client);

Weight of each irem (to be fillod in by the Client; in
case of not being {illed in by the Client, it shall be
checked out and filled in by the responsible ofthe post
office):

3,

5,

7,

8,
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i.a E 3nrpr"upur0lnrp unrupur0nr mhuu.lUlr, hruuurpur\, ulluurrlhlrlu]
:!i'I (pug{mrl L {udu}unprth qn4rijrg):
j 9. {ru0d0rlu0 h0purllur rlrnuLnu,r;jrti unupurfih0hn[, qluu0g
'- ,lhnupblurut Urugtlur] gnrgtu\0hpli opfr0ru!0hpp' umnpuqn{u} L

l10pt[Lu] (urdufunp4fi \nqrifrg ({udu.rfunp4}r Un4rl}rg pugrlur0
b 0pur llur 4ur2rnhp6 Ulu g L[ru b {frdru !nLrI), ur brirurgr{nli h 0 ulurplnril,
npp {nulr[nril t {rudLufunp4lr \nqrllrgJ L {rurllt[tub rfirdrutlntd
hru 0d 0r[md t Untphur04ru!]r0 :

10, Umphurti4tuh ruLgn ur{uprnhlnrg hbmn {,u6u}unp4lrg g04m0{u}
LunuBLu0!0bpg (qunl1hnU) hu0d0mrl t g04ni0n4 r.lrnurnu;[r0
Fuidru0dnt0Dh qruuruulur.utir.uurntfrti (qhur, oqbpunnnp):

11, Onurnu_r;lr0 pudur0rim0plr qurmurufuuOurmnr0 llulnrupnrti t
unurpu tilrOhplr ru 0{ru ti rulurti umnrqnld L hru $urqurururufu tu0 nrp_
1ur0 4bqpnLtl dLurlhpqnLrl t urfi[u0fulr!' gnLgutlnul 02rlru0
urnrupur0nr urburu!]i0 hruiluupumurufuu0' npqbu qpu0g{nr1
(ulurur t[lrprltu d) !u rI h ur urupur\ r.unurpur [ilr :

12, (DnurnuJh0 prudLu0rlnrtiplr qurnurufutu0umnrti urmupur0]r0hplr
dtrullblqdurti qnpbg0pLugii fpur{ur0ur90bfru .;nrpurpu0Snrp
urnupu0lrti (huuupurll, qutnt[]rpt[rub) runurtid[0_tunLufid]r0
ti2nnrd h hurlbrlururmrl t gnrgurlmrl 02{ru} urfuiul0bflrti: bph
gnrgulnrf pugurllu;nni t unrupulinr pur2[ r[hpruphp;u1
{,udufunp4lr ti2nr.rlp, urulru $nurnu;lr0 prudulOrlnr0p}r
uluuruufutufituLnnr0 [2nnrrl t urnurpurfi]r{i h urnruputinr pu2}r
{bprupbplurl urbrum 02nui t gnrgurflr hurrlu:qrumurufuurti riLlumil,
unurpur0nt n{tu1fihplr 4firftug: trpb urnmqnrrlfg hburn qurpqr{nui t,
np hu0dtir.[ub unurpru[im' ?,ru6urfunp4fr lln4dlrg purgrlru] purZn th
hu riu.rqu.nnru ufu ur0mri gnrg u.r lntf ' hulduqumuufu ur ti urmupur0nt

4lriluS 02{utr pru2hii, uru{ru gnumuJh0 prudLu0rlnr0p[
uluurruuluurOuurm0 0dLu0 ulnurpur0[0b11 dtru[hpqnni t.
[tuuru-rph1n{ hurriuqruurruufuruti nrr14nnl, npp unq[i Urufqh0
ht-urlurqLuurululuru0 tihplrutu.rgr[nLri t {u6ufunprflr huunurmrftu0l:

13, OnuuruJh0 purdultirlnrtiglr qrutntuuluur0urtnnr.ti r.lrurlgOnui t
hurlurulruuululuLu0 uuiluq0f tiu.rrlur!ru0|r2, rlu\gtinrri t qhu0lr2
ulfLnLulp, Uruig(imf t uti4nppuqlrp, purg0mrt t gnrgurlg (gnrgLu\]r.

hn \n{'ihg pugrlur0 btipurlu 4ru2urhpp), 02h1n{ ;nrpuqur0gntp
urnupu0nl hurftup uurluqtiliplrO hurir"uqunnr.uufuur0
hru2tlruplr[rud hurunrSpp, jnrpr,upur0lnrl urnupurOnt q]uOhZ
ulltutuqh huriupl, hu tid 0 {n4 runupur0 [r0h1ir 104hLu tinqr pr.u fi u\g
tr pti4itu0nrp qmrlr"upp' 02b1n{ 0urh Unrphu04u\}r ulghimplu0 L
unrl{i hur{hllur}nrl tiur}utuurbur[u] odur04ru! ]rrnu1nrp1ur0
ruldhpp, [tipmil L unnpuqpnrti t gnrgurlg, nphg hbun gnLgu\1 tr
urnupufilr0hllr hurlurp prugL[Lu] ru04nppruqpblg hurtid0nr.rJ t
UnrphLnti4rullr0' hur2np4 ru3gblntplr-uti dulfur0utl, prujg nl nrz prufi
m{u1 opLlru0 hur2np4n4 ffrti2tt 3_p4 ru2fuunnur0pur3htj opU.
{udufunJuifr0 hru[id0h1nr 0ulLutnurtqnrl:

14. Stlul rurlurlu g0pr.ugpnrtl rlururnrgr{Lub $nurnui;}r0 tlurqh
}Lunujnrplm00hpir hbm [uuqr[ru] umphu04ur[r::1]r0
burnu.;nrpjnrO0hplr fl4hutintn qh0lr, npp hur2{Lutll[nril t x1q6
hrur{blrlur}nrl ur"uhdruti{ub q0tugnrgrullfti htudurqulnulufuru0,
Lunmugnt{nlli t rJrnuurullr0 \urqfr bunurlnrplnr00bplr ruriubl-1ur0

{n}uLu4rupd hLu2r{upQ0hplr ur\urnul :

15, 3urpurpu0gnrp hLu2r[hunr u.rdudruO hugnp4n4 ulfu{ru ri}r02tr 3-p4
u2fuuutu0pu1h0 onn hpqUnqfur0lr uurnpr"uqpr[ur] h [0p{urb
gnLgultibplr hf furti rlpu tlrnuuu.;fr(i pu.rdwtittnrGplr ulururtuufu ur_
[iururnr0 tr {u6rufunp4}r }rpur[ruunt ru2fururnnrlp llLuqrlntd bti {rnfuru-
4upti hur2tlrup\tibpfr ulln ({rnpuriupd tulgn) hptrp onlrfiur\hg, n1h
tihg 0hpLunr[nrd bfi urltnlu Eliprugpnrd 1ti4nL0r{u-rb unurpLu0fr0bglr

Type of each item : ordinary, registered (to be filled in
by the Client).

9. The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10, After the visit, the Courier shall provide the items (bags)
accepted from the Client to the responsible of the post
ofiice (Manager, teller),

11. The responsible of the post office shall carry out a
nomirral checking of the iterns and irr case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non.casll iten.

12. During the realization ofitems, registration process, the
responsible of the post office shall ssparately weight
each item (ordinar.y, registered) and compare it ."vith ttre
data recorded in the catalogue. Ifthe catalogue lacks for
the Client's record about the item's weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item's weight in the
colresponding paft of the catalogue, among the item,s
data, If the checking teveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding conection,
which shall be subrnitted to the approval of the Client,
according to the present procedure.

13. The responsible of the post office shall affix the stamp
.of corresponding value; affix a bareode; fill in the
catalogue (the fields in eatalogue to be filled in by the
responsible of the post office), by rnentioning the
revenue calculated for eac.h item in accordance with the
tariffs, the barcode nurnber of each item. the total
quantity of the delivered items and the total sum, as

well as the value of the Courier,s visit and of the
additional service envisaged by the present Amex; then
sign and seal the catalogue and hand the catalogue
togethel with the ohecks issued for the itenN to the
Couder, in order to deliver them to the Client during
the next visit, but not later than ti.ll the 3d business dav
following the given day.

14. The total amount ofthe courier services related to postal
services plovided within certain rnonth, which is
calcr-rlated as per the pricelist defined in the present

Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3'd business day following each month
under report, the responsibio of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (niutnal statenent) in three
copies, which shall contain the quantity of the items
accepted i.vithirr the month, the calculated revenue" the
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pru tirul.1p, hu2rlurpllL[Lu b huunqpp, Unqrhu 04ru !]r u; gbplr L odtuti_
4u.r[ ]unu1 nrpl nrti Obpjr p(i4hru Linrp updhp p, I, diqUu (ir.u tr {rut{ru-
[unp4[r !*r0fuurldLunhs \uru*up{ru} ortuqtigriua 2ru{r0 nr il0ru-gnp4 t{u0fuu{6upfr lu'lrp: I;pilqnqdufil huuurururquo urllur}r ur_nugft0 opfr0rullti m4urplllnrrl t <{ru;{rnurn> (l)FC hur2rluqurhmp_
1n10, hplpnp4 oplrtiu[p urp[nLrl i {,tu6ufun1r4f 0, lru! hppnp4 oplr_
0 tu \p u*uhtln'I t tlr nurn ullr 0 riuu ti tu dlnrrfr hLu-24uqruirmp;mti mri :I6. <l>nluur4r-upd hu2{rupltibplr urquripp- {,JAur1unpa1r qnqdhs
huruutuurL[ntii b0 rlbl{ Lu2luur"urOprul}r0 op{Lu ptiprugpnul trr[blm4urpdr[nrrl hti 

_ 
C0lbpmplutip, Un,nt rti+rq] rl]r9ngnq.

UnLphu:04ru!|r Luntu2|rl1ur url91h1nrp;ur0 pCpuripnul;
17. {Luuurt-r.nn{u& ulmhplr Jrlrrirufi r'l1rt, iiilhpn,.p1n,ti1 unr.;0qur.1[Lu0Luqp]r 3_p4 qfulr0 hr-uilulqumuufuruU hu2r{ruplur3fr0

{ruuurupnqp (hrup[ruJ]r0 huzFrD t 4nrpu qpnrd tr tibp[urjurg0nr"ri(u6urlunp4lr{i, npp qurprnurt[np L[nrri t hr.uurnurmhl hur2 {rup\urlf 0rfluurnu pnrqp0 nr. rlhpur4r-upd 0h 1 tti tihpnrpjur0 op[ 0u l1p rlbpgfr 0]ru.
unr; 0 u1 ur3rlur 0urgpnr[ uruhdru 0 r[ru d tlupqn{ L druriqbu 0 hpn.ri :18, knqtihplr rlfgr.r hru2r[up!0upp qLuurrupt[nr,: uo un,Jti ulLuld,r0ruqptr
3-p4 qfiun{ uruhrfti0Llrub \urpqnq U qrujUruC0Upn{:

total value of the Courier's visits and the aclditional
services, as well as fhe amount reduoed from the
prepayment made by the Client and the remnant ofthe
prepayment. The first copy ofthe bilaterally approved
statement shall be provided to the Accountings of
<Haypost>> CJSC, the second copy shall be provijed to
the Client and the third copy shall be [ept in the
Aocouutings of the post Branch.

16. The Client shall approve the mutual settlement
statements within one business day and return them to
tle. Co^TpaTy by means of Courier, during the iurther
visit ofthe Courier,

17, T.he .Company shall issue a settlement document
Qnvoice) col.responding to the Chapter 3 ofthe piesent
Contract on the basis of the approved staternerits anO
submit it to.the Client, which ii obliged to approve the
settlement document and return the Clompany,'s copy ro
jl: l*t as per the procedure ana perioAief.e? Uy
the pfesent Contract.

18. The settlements between the parties shalt be made rn
compJiance 

^with 
the procedure and conditions under the

Luaptef J oI the present contract,
19, Priccs ofcourier nnd additional services

I 9, Unqhru04urllur;lr0 h o rhu04ur! durnurlnrpym0[bfir q0h1p

Durnur;nrp;urti rnbuur\p

Unrphuti4ru\u;|rti
burnru;nr.p1nrfi guur

.;mpupru0 gnrp qurn{bpfr

U ntphru0rlul;f 
.1 nr'ptupufr;n,p

uUglr urndbnn'illrti1l, 2 !q 500 {,{,

^. 
npluf 0bpurnlLulUU{

.zqq-p 
qbpuqu0gnq U[r02tr 2[q

trruqugur l p tu2 nr[ untupru 0lr0bp
Lltrqnrtrblnr Jrtuilrup 500 {{ rtnurl'

Odru04ru\ bunruffiffi
turiub\ru[i rifr0itr 5000 htuur

ulnurpur0nr il2w[riru0 hrurlLun

Odu: [i4ru! ALu nLul nipjmA:
ruriublltuti 500 1 - I 7000 hurn

unruptu 0 nr rl2rullrtru0 hurrlu n

3nrpupru0 gnrlr unupru0lr0
!2nh1nr h tirurjLu Uur0 hr

{ru\gtihlnr hrurlup' Zb (i [pLurl

1nrpupru02.; nrp tunupru O[O

_ 
q2nhtnl tr 0Lurftul1u0lr2

Llrurl4gtjhlnr hurlu"rp' l g ({ rlfiruil,
0hnunrr.ur UU{

Odruti4rull bunu{nrpJnm
tutlublur0 I 700 I -30000 hurur
runuBu0 nr rl2ru\riul0 hurrlun

OOu ti au ty,lnrnur]" ipl *fi.- 
*

turiuhlu:0 30001 huu h rur[bfir
urnrupu [inr d2ulriu0 hr.urlu n

.lnrpup u.r01 nrp runupur 0fr 0

!2nh1nr lL 0 uliru\u 0|r2
rlrurl190h1nr hulftup' l5 <i ,UrurU.

lnrpLuptu0lnrp Lunrupu 0lr{.i
tl2nhpr L [irurlruhur0hr

tlrur[trtihlnr hurrlurp' t) {i ryluu'

Service type Service

price

ouner servlce as per each
request

Value ofcourier's each
vjsit; 500 AMD, up to 2

kg, VAT included
Value ofcouriel's each

visrt up to 2kg: 500 AMD,
VAT inclLrded, lbr ariy
adilional up to 2kg 500

AMIJ widr VAT,
Additional s"tvice foi pGGffi

of up to 5000 items per month
Fol weighting each
itern and affixirrg a

stamp:
20 AMD. VAT included

.q^olrronat servlce lor processing
ot up to 5001-17000 items per

month

For weighting each
letter and affixing a

stamp:

-18 AMD, VAT included
Additional service for procillii!
ofupto 17001-30000 ifems per

month

For weighting each
letter and affixing a

stamp:
15 AMD, VAT included

Ao-cuilonal servtce tbr processing
of up to 30001 and more itenis

per month

For weighting each
letter and affixing a

stamp:
12 AMD, VAT included

Ournurlmp;ur0 hullrup

UnLphur04ulurllr 0 t odru tiarut1 Unrphru04utl[ dh0lt- 25

:,:l:l::lli\19lll , I u1sb1n.plruti r,ipu2riso qq
p0 4llu tipr.u g {ru b run ru g r.up[ ]*r*piiof a ifr 1, nc 4";ilr" 0 il,ii*n,

I 30000 {{ 4prud'
0bpun3ul UU{

Q0 4-h u: 0pu g rlrud unu2urp llfr
urullul.uliululhI qhnu]qru0ghulr

Summarized offer for For up to 25 ti;i6 of
Courier and for

ofup to 50 kg
of items: 30000 AMD,

VAT included
case ofexcelling the amount of

0te gonualized offer, the above
rentioned price list is applied for

the excelled amount

and additional services
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<{ur,llrnuur> OAQ h <<<Lnpp> ung[u1tu\tu0 ]tunurlntp;nr00bplt
urhfu On1nqlrut1ur0 h frpurqh\rluti l1h0utp0> hltl0tu41ttutl tllt2h

08 02.2017p,-lr0 !0prlrub phrl pD'96-02-17 qtullu0uqtfr
Annex 2

of the Contract Ns PD"96-02-17 signed on 08,02,2017 between "Hayposf'CJSC and

""Nork" Social Services Technology and Awareness Center" Fund

<ues
REQUEST

(l,urrlu\urOlr2bp l"/ilruri Opurp0bp dbnp pbpblnt {bpruphpltuf
(On obtaining starnps and covers)

{urlurOmrl h0p ehq, np <{,rulrlrnurn> otrc-h t <<l_'npB> ung}ru1ulur0 &umulmp;m00bpfr

urbfu0n1nqfrwlpu0 L ]rptuqb[rlur0 l1h0urpnb hfrl0u:4purlb dhtlr 08'02,2017p.-ft0 \[ptltu0 Phtl PD-

96 -02-l'l rqulrlru0urqp[ qnphn4nr.p.yru0 2p2ru0tu\0bpmrl gur0[u0ntd b0p <<{u1$nuur> Oge-hg

dbnp phphl (q0bf 0udrulru 0[2bp L{ull 0ptupfi hp'

{u;ur}r P04hu0ntP qnrdruP

Onrun

U0rlur0mdE U0tlEr0ruqh00
.9u0ruLE
(hunn)_

tift0!, 3000
hurrn

3001 -8000
hurtn

8001-1 5000
hruur

15001 tt
rutlhth hurm

Onurp /co 114 dri * 162 dil/ 25 20 15 ll
6nurn /m llo drt * 220'J$l 60 22 I7 1a

IL

Snurn /cs 162 
'Id 

* 229 ilil/ (A5) 90 30 20

Onurn /c+zzs dil * 324 rld/ (A 4) 120 OJ
t4 35

lrurrlurLru0hr

tl0rlur0ulqh0n I

-@*
(t'cs")

LulluLu0hr 40

l'urrluLruOhz 50

LulluLurOhz JJ

LurrlurLur(ihr 60
't-rrurluLu0hl '10

\rrurlutu0hr 100

LtufrutruOhl t20
l:ruilurbu0hr t60
\rr"urituluOhZ t70
LurilurLuOhr 200
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