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«USONUS» thwl pwdibnppwlywb pllybpnipmdp, npp wqdwynpyty
k $wywunwlh Zwlpuwwbnnipyul opbGpGhphl hwdwadw)l, gpubgyud
E, qunud £ Qwjwunwbh dwipwubinmpymd, p.oplwd 0002, Uupjul
22 hwugtmd L hwhnhuwlnd b dwjwunwih wlpwuwtinmpjwl
pownughG Ywwh  wqquuhl  owbpwwnp - (wyunthbin - Gwle
CaYtpnpyma)° h nldu Undtipghnb wbopkl 8npuly <nyhwlitiywih, dh
ynndhg, b ¢& Gwpnnt phpunfmlpGph wwownuwih w2 fuwwnwlwqdp
(wjunthtiin Gl wwfunpy)' b nbdu wyluwwnwywagdh qfuwnfnp
pupnninwp Shpwé UwpnhpauywGh, §nw- Ynndhg, YGptghlG unyd
upuydw Gwghpp hnbjwih twuhG.

Qqmpu 1. MupfwGwugph wnwplw

1.1 Ywwnwpnmp ~ (COYEpmpymGp)  wwpnwynpymd t  unyl
wupfwbwgpny Guwnbugwd  wwjiwGGEpng Muwwunyhpwnnth
(dwGwfunpnh) wrwgwnpuipny dwnmghy unyl wuwjiwbwgph 1.2
yennd  Gwd  dwnwympymGGhpp,  hul Muwwunhpwnmb
({wéwhnpgp)  wwpowynpmd b unyl wwjiw Gwgpm|
Guiwnbujwd  wwpiwGGipny plngnlbp  dSwnwynpymbGitpp L
J6wpty npubg nhiwg:

1.2 CGytpmpymGp  wwpuounpnd b ouny@  wwjdwlwgpm] L
thouwuyghG  Ywwh  nppunp Jwpgulnpnn dwjwumnwbGh
Qulpwyinnpyul onkunpmpjudp, dujwuwnubh
Quwipuybnmpyuwl  dhowqquyhG  wwydwlwgpbpm] L wy
hpwjwlywl wynbpm] vwhiwGjwo YJupgny b wwyiwGGlpm|
Zwéwhunpnh6 Swomgh] thnumwjhG Yuwwh cwnwympimGQtp, wn
pynmdi’  wpuqpGpuwg hnunwjhG  SwnwympymbGip (EMS) L
htnwgpujhG dwrwympmbGibp (wjunthtn’ Swewjmpymbibp fud
thnunwijhG wuh SwnwympymGGtp):
dnunughl Ywwh dwnwmipyniGibph, wyn pynui’ wpwqgpipwg
thnunwjhG  ownwympymGGiph  (EMS) L htnwgpujh
ownwympymGGhph  pGnpwgpbpp  wwhiwGwd 6 Ginunwghl
Juuh nppnp Ywpguynpnn  Qwjwunwlh dwipwybnmppu
optiGunpnipjwdp, {wjwunwlh {wlpwwbnnpjul Shewqquijhl
wwpiwGwgptpny b npuwlg hpiw6 Jpw pepmbgwd wy hpwywljwi
wljnbtpm|:

1.3 CGybpmpymbGp, npytu  dwjwunwlh  Qwlpwybnmpju
thnunwghG Yuwyh wqqujhl owbpunnnp (Gawlwlwe owtipuwnnn)
Gnunughl Juuh SwewjmpniGibpp Junnmgbijhu wowgGnpmynul
b thnunwjhG Yuwwyh gnpomGhmpymGp Yupquynpnn Lwjwumnwih
Lwlpunybinnipjub opkGunpmpjudp, Swjwumnwfih
wlpwybnmpjul  dhpwqquihG  wwjiwbwgpbpny L owy
hpwulw@ winbpny, npnGgny njw) nbuwlh Swnw jnipjniGGtiph
hwiwp vwhiwGjws 66 swewjmpymiitph dwmmgdiwl npnpwlh
wupiwGhp m dunitinGhp:

Qqnifu 2. Ynnitph ppuwymbpGpp b wwpnwywimpymGGhpp
2.1 CGyspmpymGp wwpmunop b

2.1.1 Bwnwmpymbiipp Swwmgl;  wwwpwd  npuym’  unyl
wuwjdwGwgnh wwjpdwiGhphG hudwywmwu uwd.

2.1.2 BumnwmpmiGitpp Suwnmglp {wjwunwbh dwlpuybinmpjub
optGunpoipywdp, dujwunwbh Qwlpuwybnmpyul Showqquh
wupiwbwgptpmy b wy hpwjuiuwl wymbpm] Gwjwnbugwo
(hnuwnwjhG Lwuwh ownwjmp nilGhph dwnmgdw(
upudwlGtph hwiwwwwnwufum,

2.1.3  Unyl yuwjswGugpm] uwhdwGwe Yupgm] {wéwhunpnh Ynndhg
BSwnwympyniGitph dwomgiwl Yepwpbpjwy qpuynp pnnnpGkp
unwGuim nbypnd, pGGwpyl npubp L gpuynp wwinwufuwb

Ghpljwjywglby dwéwiunpghG  dbnGuplplwd  ShengwnnuiGhph
Yepuphpyu.
2.14 2wéwjunpnh  guwGympjudp wwpqupuindGhp  Ghplwjug ity

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Tsolak
Hovhannesyan, Director of Commercial Department, on the
one hand and Staff of Ombudsman of RA (hereinafter
referred to as Client) represented by Tigran Martirosyan,
Secretary General of the Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal ficld, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the



Cwnwnpmbibph dwnmgdwl wwpwGGhph U dwiltnbph
Ubpwplpjuwi.

2.5 Unyl  wwpdwlwgpny Gwhiwwnbu|wd  hnunwhl  Guuh
dwnwjmpjmbGtph dunnmgiwG vwhwqglbph thnhntunipymGGtph

nhwpnd,  wyy pimd dwjwunwh Qwpwybnnpwi
optifunpnipjundp uwhiwGwd Yuwpgny hpwdwum whnwlwi
dwpdh  Ynndhg thnunwghG yuwwh  mbhybpuwg

ownuympymbGph uwlwqltiph vwhdwliwl (hnhnfuSw)
ntwpnd  wwwhnyby G2Jwd thnthnfumpymGGbph  Jbpwpbipjug

mbnijuinympjuwl  hwuwlihmpymbp  dwdwpnpnhG’  unyt
wwjiwGwgpny vwhdwGywd wwjiwiibpm].

2.1.6 dwjwunwGh  Qwlpuybnnppub  Yyondhg  Juybpugywd
dhguqquish wwjdw Gwgpbipny Y Qwjwunwih
dwlnwuyinnpjui optGunpmpjudp b wy hpudulwl wintpnyg
thnuww jhG Jwuwh ownwnpmbhtnh dwnmgiwb
wuwdwlifipmd thnhinfumpymGiip  Yuunmwmlbm  ghupbpmd

wwwhnyby hwiwwwunwufuwl hmhnfunpmGGhph Jbpupbpug
hpwqbynuip dwdwhunpphG unylb wwydwlwgpny uvwhSwldwd

wuwjdwGGhpny.
2.1.7 Ywwnwpb]  unyl  wwjpdwGwqpn] uwhiwGjwd  pp
wwpunwynpmpymGGtpp:

22 CaYspmpymG6 hpwymGp mGh

2.2.1 Mwhwigby {wéwunpnhg' unyG wwjpdwbwqpny Gpuw Ynndhg
unwidGwo Jéwpiwb b wy wwpowynpnpmbiiph wwinyws
YJunnuwpnud,

222 Swljwgwd dwiwlwl wnwlg mobm unyl wwpiwbwghpp
(whufwywl owimgdwdp, shwynniwh, dwdwlwlwynpuwbu
Juubglity unyG wwjydwlwgpn] uvwhdwGywd npny Ywd ponp
wwpunwynpnipmiiiiph  Yuwwwpnuip, bpt  {wlwjunpnp  sh
jwwowpmd  jud  ny  wuwwnpwd  Yepwyny b Jwowpnod
OwrwjmpymGGhph  pGpmbiwG, npuwlg phiwg Jewpdwd
wwpumwynpmpymGibkpp und unyl i jdwGwgpny
(whwwbujwe hp wyr  wywpowynpmpmbGbpp:  Unyl
GGpwytiinny Gwhnbtujwd phypbpnd  CGYGpmpymGE  pp
owlngiwdp uwhiwlnd bt wjl dwiybwnp, nph plpwgpmd
{wdwfunpyp wuwpnuwynp £ JbpwgGhy hp Ynndhg pnyy wpduo
wwjdwluwgph wwpwliibph uwhmmdGbpp: Gpb dwdwiunpgp
sh ytpwglinmd fuwpwmnwip unyl Gpwhinm| Gwuwnbujws’
CGytpmpjub Ynnihg dwlmgiunfp uwhiwljwd dwiljbhwmnu,
CaybpmpymGp Ywpng t motp unyG wpwpiwliwghpp b wjwhwghy
{wéwlunphg YGwulbph hunmgnod.

223 bpwlwlwglly unyG wwjiwlwgpny uvwhiwljwd pp wyp

hpwymbpGlnpp:
23  <dwlwhmpnp ywpmunnp £
231 Unyl wwjdwlwqpm| vwhiwbljws Yuwpgny L wwjdwGGhpny

pinmib} Cayspmpyub Ynnihg Suwnmgyuwd GwnwmpmGibpp L
Jdwpkg npw(g nhiwg’ Caypmpjul uwhdwlwd
BuwowmpjmbGGph qlbphG (uwlywgbphl) hwiwwywwnwuuwd,
huly thnunughG Guwwh mGpfbpuwg SwnwympmGibph hwdwp’
dwjwunwbh {wlpwwybnmpjui optbungpnipjudp vwhiwijwe
hpujuwum  whwwlwl  dwpiGh  Ynqdhg  vwhiwGjwd
vwuqibphG hwiwwwwnwufuw (.

232 Caybpmpjub Ynnihg dwwmgyny OSwnwympyniGibph npwlh
uwd  wy wuwypdwGeph  Jepwpbpjw;  ponnplbp mbbiwm
nhypbpnui wihwuwn wmbntljuglt;  npulg dwuh(
CayEpmpubp’ ywhwywlbm] unyyl wwjpiwbwgph 5.3 Yhmny L
2.3.3 wipwltnm] uvwhdiwGjwe wwydwbibpp.

233 Opuk  ujuwy Ywd n; hwdwunmh @EGwmdwod), playbu Gul
wnlinpujht qunubhp bwlghuwgnn wbnbmpymG jmwpuat
(hpwywpwyuwhG  Yud ng  bpwywpwluhG  GnwGwlm])

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

wjp  2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfiliment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other



CGyLpmpywG L CaYtpnipjwulb jnnihg dwwnnigynn
GwnwjmpyniGhiph npwih b wypywydwlaph Jepuptpjwr.

234 Mwhywib] hnunwih@ Juwh ownwympymGitphg oquynnlbinh
hwiwp «®nuwnwyhG Juuh dwuhlG» Lwjwumwlp
ZwGpuytnnpul opkipny L <wjywuwnmwbh <wipuwybnnpjul
dhowaqquhG wjwjdwlwqptpny vwhiwljwo JunGGbpp, w)n
pynud wnwpwGhGhph GipppulphG U wyp  wwydwGGhp6
Ybpwphpnn LwnGGEpp.

2.35 Yuunwphp unyl wuwjdwGwqpny uwhiwlwd hp  wy
wuwpnwynpnpymGaLpp:

2.4, {wewjunpnl hpwymGp mGh’

2.4.1 Muwhwbet; CGYtpmpymlhg Bwnwjmpymiitpp dwwmnmghb
dwiwGwyp L  wwwnrwd Jwpgny unylG wwpiwbwqph
wuwySwGGkphG hwiwwwunwufuwb.

2.42 Shnbjunympyml vnwlw) Jwnmgywd Swnw JymipymGGhph Jwd
GwnwjmpyniGGhph dwnmgdwl ppwgph Ybpwpbpjuy.

2.43 dujwunwih dwlpwwybnnipjudl optiGunpnipjuip vwhiwijwd
yuwpgny hpwjuwum whnmwywl SwpdGh  Ynnihg thnuwmw jhG
Yuuh mGhyfbpuwy SwnwympymGitph uvwlwqlph vwhiwiiwl
(thnthnfutw ) Yud unyG wwjdwlwgpny duwwnmgynn thnunwjh
yuuyh wyp SwnwympimGGtph vwywqbbph CGYtpmpjwb Ynnpihg
thmjinfudw@ htin  hwdwdwjl shGEm phwypnd Mok unyG
wuwjiwlwghpp’ (whwwbu Juuwptinyg gpeGwhwjwpy bowjn
twupl (whwwbu 5-opju dwdljunnud gmuynp nbntjwug ity
LaYtpmpjuin.

2.44 SuwjwunwGh Lwlpwybnmpyjul  Ynnihg  Jubpugyuo
thwqqujhG ww jdwGwugnptipny Lwd Lwjwunwih
Swlpuybnnipjub optiGunpnipjunip b wyp hpwywlwG wijmbpmy
thoumwjh ljwugh dSwnwjmpmGhtph dunnmgdwl
wwpiwGihpnd  thnhnfumpymGGtp  junwpbm  nhypbpnud’
jumwpwd  hmphnjumpymGGhph  htan  hwdwdw)l  shGhm

hhdpny mob; unyG wwypSwlwghpp' Gupwwbu Guuwplng
JbpgGwhwywpy L wyny dwuhl Gwiuwwbu S-opjuw duniybnnui
qpuiynp inbinblugGkny CGYkpmpjwip.

2.4.5 bpulwGwgGh; unyl wwjdwlwgpny uwhiwljuwd pp wyg
hpwymGpGtpp:

Qnifu 3. Bwnwympymbitph hw G4 Goud-pnm Gnnip,
MupfwGwqpp qhlp, Owrwympymbibph Jwwmgdwli qlpp
(uwluwqGtpp) L Y6wpiwb upgp

3.1 UnyG wwpwlwgpny Gwlwwnbuuo  thnunwihG  Juuyh
SwnwympymbGhph, wyn pymd  Upwqplpwg  tmunwjhi
dwnwympmGGtph (EMS) L hbnwgpwhG ownwnipjmGGtph
dwnmgiwl qfbkpp  (uwlwqlGhpp) uvwhdwlynd L (Yu)
thnthnjuymd &6 CGYLpmpymG Ynndhg, hul thnunwjhl Yuuh
mitpuw;  Swnpwmpymbiiph  Jwunmgdwl  uwlwqbbpp
uwhiwGjmd L (Qud) ¢mpnfugnei &6 QwjwunwGh
Swlpwwybnmpjul opkGunpmpjudp vwhiwbijwé  hpwyjuwum
whnwljw6 JwpiGh Ynnthg: UnyG Yhnnd  GJwo  qlbkpp
(uwlwglbtpp) <dwswhinpnhG wpwdiwgminud &6 CGYLEpmpjwb
hGntpiiwnwihG Ywjph (www.haypostam  hwugbm]) Yund
CaybpmpjwG thnunwjihG pwdwlimbplGiph dhengm|: GQ-Gtph
(uuljuqbGkph) htmwqw thnhnfjumpymGGph nhupnud Lwdwjunpnp
wtnbjugymd t wyn dwuhl unyl wwjidwlugpny vwhiwijud
ywipgm:

3.2 UnyG wwjyswGugnh weunbiugnyl ghGp uvwhdwbynud t 400 000
(snpu hwpymp hwqup) 44 ngpud® Ghpunjw UUL-6: Unyl jhnmd
Gywd gmuiwpp Ghpunnd & CGYLpmpjwG Ynmihg hpwywGugynn
ponp  dwjuubpp:  UnyG  Yhum| Gwhwwnbujuwd  gnuiwph
newGwlGtpnui dwiwjunpnl hpwynbp niGh wnuw(g
uwhiwGunhwynuiGsph oqumlby pGYEpmpjub ynnihg dwunnmgynn’

conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company

within 5 days in advance;

2.44 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 400 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.



unyli  wwjplwlwqpny  Gwhwwnmbujwd  GwnwynpymbGGhphg:
Uhwlqudjw wrwpniGiph  pwlwlylbpny] — wuwpdwlunnpjwud
(Ghowdwyu wnwpnuiGhph nhwpmd) CGYkpmpymbG6 hpwymip
mbh <{wswhnpphl wnwewplly oquutim dhdwowjwy thnuwmh
plnmGdwG hwdwn Gwhwwnbuwd pGYEpmpjwG
dwulwghmwgud thnunwjhG pwdwlimipltphg:

3.3 UnyG wwjdwlwgpm] Gwhwwnbufwd  thouwnwghG Yuyp
gwnuympyul nhiwg YSwpnuip hwyjwunymd t, tph inunwhG
wnwpwn Yypw thwlygud t hwiwywnwuuw Gwiwlwih, L
wyju) wowpwGhE pingniyty & CGYEpmpjwl Ynnihg:

3.4 UmyG wwjiwGwqph qnpomnuipjwl ppwgpnud  thnuwnwjhG Ywuh
ownwymp mbGtiphg oqunkiym (ywwwyny  <wlwjunpnp
guijwgwd dwiwlwly hpwymlp mGh nhdbp L CGYytpmpymoihg
unwbwy Gwiwywhzbp Wjwd opupihp’ Gwhiwwbu dwpbng
nnulg nhiwg:

3.5 ®nunwjh6  GwdwlywGhytp Wwd  opwplp, dtnp phplim
Guunnuyny {wdwhunpgp hwjn € GEphujuglnd CGYLpnipjwbp,
nph dlp Ygywd bt oumyl wwyiwlGwgqphlG npwbu Qwybplwd 1:
CGytpmpymGp puwpupmd b dwdwfunpph hwynp b JtpghGhu
wmpwdwgpnd £ wuwudhpjws GuwiwlywGhybkpp,  thnunwjhG
Y6wpdwl wy Ghotpp Wywd opwplbtpp, kph SwnwympymiGtphg
ogu/iim Guuwwwlym| dwéwhinpph Juwwwpwd YwbluwGwpp
pwwpwpnd b wuwnypG hpwlwlwgliim hwdwp: Unyl Yooy
wfuunbugwd hwpnp {wswhinpnh Ynndhg Yupnn b GEpljwjugyty
thwunwpnpwjhl tnuiwln]’ thnunwihl wnwpiwi jwd wndtn
hwGdGhm  dhengm], Ywd EhwmpnGuphG@ bGpuwlwyn] unyl
wwjplwlwgpmi  Gquwo  {dwswjunpph  EiGYwpnGuwihG  Ghounp
hwugbkhg CGYEpmpjuG EEjupnGuyghG ginunp hwugbhlG hwjnp
upwliwynpywo wwwndbl niqpupybnm dhengny:

36 Unyf  wwjpiwGwgpny  Gwpwwnbuwd  pnpp - wmbuwlh
Bwnwympymiitphg equnybiim Gwuwunwlynm] jnpupwbsnp winjw
huniwp {wdwpnpnl CGukpmpjwl’ unyl wwjdwlwgpny GYwuwo
pwlluwjhG hwphG thnppwlgmd t Ywlfuuw6wn, nph  swihp
npnynd £ dwSwhunpph Ynndhgt ww; wiujw plpugpnud
wuwwijhpynyp OwnwympymbGiiph  Jwljuwwmbwinn  wpdbphl
hwiwyunnwupuwG: Guwlfuwywph  uywnybm  phwypnui
LaYytpmpymbGp dwiwfwlwynpuujtiu YJwubkgGmd k
OwnwjmpmGiiph dwumgmdp' dhGsk dwSwhnpnh  Ynndhg
ywlfuwydwph thnpuwlgmiG Caykpmpjwbp:

3.7 Unyb wwjdwGwqph 2powiwlyGEpnud {wdwfunprnh
wnrwowpympyudp CGYLpnipynilp Ywpon b hwdwdw)mpymb muyg
OwnwympjmGihph Jwwnmgmdl  ppwlwlwglby YJuGluw]Guph
ununjwd hbm ghypmd, bpt dwdwpunpnh Ynnihg Jdwmiwb
dunifjinh ybpwpbpjuy Ghipjuwjugywd gpuinp wrwewpympjmGa
pnmbyt; t CaytpmpjwlG Ynqihg: Unmyl Yhnn] uvwhdwbjud
ghypnd  JéwpdwG  Jbpelwdwilbwnp  puwlwimg  hbwnn
CGlYapmpymbp Ywpny b juwubglh SwnwympymGiiph dwnmgnuip
L wwhwGeby {wdwlunpnhg Jdwpby dwnnigywd
OwnwjmpymGitph nhiwg, hGsybu Gwl dwdwfunpnh Gjwndwdp
Yhpwnb) nnyd” unyG wwjiwlwgpn] uwhiwljwd swihbpny:

3.8 Smjpuwpwbsmp wiuyw plpwgpnui dwnmgywud
OwnwjmpyniGlbph hwdwp' ShGsh wnfjuw; wiuwl hwenpnnn
wiuwjw 10-pn wotuwnwbGpuhG opp CGYLpmpymGp Yuqinud L
{wtwlunpnhG b Ghpljwjwglmd GwnwjmpmbGGhph dwnmgdiw
Ybpwpbpjuy  dwjwunwlh wlpuybnmpyul  opkGunpnip pudp
vwhiwljwd hwiwywnwupwd  hwyqupywihG  huwunwpmnp
(hwplywyhl hwyh) b hwpdbmn wiew plpugpmd Swnnigywd
OwnrwmpmGikph Jepupbpju hwapytngnpymt, npod wnwGdh
wmnnny  Gmd b dwdwhinpph  wpwiwnpud Juluun]dwnhg
Juunuwplud (ugqkgiwb Jwuhl ntnbjuwmympymbG: Twnngywd
Duwnwmpimbitph dbpuwpbpjuy hwadbmnpmbp juqiymd t
hwajinm wiunju plpugpmd CGytpmpjul L {wdwhunpnh dhol
uvnnpugmuwd wrwpwGhGbiph hwGd GiwG-pGymGiwi JEpwpbpyuyg
huiwuyunuwufuw G hwunwpnptph hhdw ypw:
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Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days



(6ptip)  w2luwwnwlpwihG  opw  pGpwgpmud:  dwpyupljwjhd
thwunmwpnpnud wihwiwwwmnwuliwnpymbGbp hwjnGupbpdbn
nliypnud {wswfunpnp wwpmunp b wyn SwohlG gpuynp dwlngby
CGypmpyjwlp 3 (bpbp) wpluwnwlpwyhli opdw plpwgpnud:
Ynnibipp wjw punuapymad 1] pliiwplby wjn
whwiwuwwnwufuwnpymGGlpp dwdwlunph
hwiwwywnwufuwG gpuynp Swlmgnuil CGYbpmpypwl  Ynnihg
unwlwnt wwhhg 3 (Gpbp) wzluwnwipwihl opfw plpwgpnud:
UGhwiwwwwnwufuwinipynuiibph 62qpundwb Ybpwpbpuy
hwiwdwjGmpymG  dbnp  phpbm  phwpnud {wdwlunpnp
hwunwwunnd & hwgwpywih6 hwunwpninpl nu mwplnd t gpw
bl ophGwyl CGYybpmpjwbp’ ny mp pwl hudwdw)inpjulb quint
opfwl hwenppnn 3 (pbp)  whuwnwlpwihG opyw plipwgpnud:

tibywpnGwyhG  Gowlwlny  hwpjwnpljwjhb quuu.mwpmqp
(hwpYwjhG  hwphd) nnipu gpbme  phypnud  gqnpoplpwgGpG
hpwlwGwgymd [+ {1 {wjwuwnwbh dwlpwubnnpjwub

optiGunpnipjudp uwhdwGjwd Yuwpgm):

3.10UnyG wwjpdwlwgph 2powGuwlGhpmd thnunmwihG Yunyh, wjn
puynui’ Upwgplpwg thnunw)hG dwnwympyjulG (EMS) dhengny
wnwpyny  hnuwwghl wnwpwGhGbph  hwGéGnud-pGnymGnuiG
ppuwywbwugymd bt CGYEpmpjwl hwiwyuwnwufuwb thnunwjh
pwdwGinGpGhpmd, npnGg gwGyp hpwuwwpwipfwo t CEYEpmpjwa
plwntpGiwnwihG uypmd L Ywpnn b wpwdwnpyb) {wdwjunpnhl
YtipphGpu Ynnihg Giwl wwhwbe Ghplw gyt nlivpnud:

3.11 UnwpwGhGtiph  hwGdGdw-pgmGiwl  wprymbpnd  Unnikpp
unnpugpmd &6 CGYLpmpjwG  Ynndhg  uwhdwljwo  dLp
thwuwmwpmnp, nph &Y oppGwyp wpymd t dwswhinpnh:

3.12 Uny6 wwpiwlwgpny dwéwhnppp wwpnwydnpynd t pp Ynndhg'
unyyi wuwjfwwgph 2powlwyGlpmd dtnp pbplwo
GwdwlwGhybp6 nu thnunuwghG Swpdw wy) Ghptpl ogunwgnpdt)
pwgwrwwbu thnunwjhG Yuwwh ownwmpymGGiphg oquytipn
Gwuwunwlmy:

Qniju 4. Ynndhiph Wwnwuhuw funnympymép

4,1 MuwjyiwGwgpuyht wwpnunpmpymbibph suwnwpdwl jud ng
wwnywd jwunwpdwl hwiwp Ynndtpp ywinwupwGweynpynd
Ei  Ypoud  dwjwuwnwlh  {wlpwwbmmpjul  opkGpGhpny L
Qwjwunnwbh dwlpwybtinmpjub dhowqquijhl wwpiwlwgnbpny]
uwhiwlywd Gopdkph6 hwiwwwwnwuhb: CGYkpnpyndp, npuybu
QujwunwGh QwlpuybinmpjuG thnunwihG Juwh wqqujh6
oujipunnnp, thnuwnw hG ownwjnpniGGlph dwnmgiw
wnlympjudp wwunwufuwlwwympmb £ Ypnd  pugwnwwybu
<wjwuwmwlph  dwlpwwybmmpjwl opklipGhpny L dhewqquhl
wwjdwlwgppny vwhiwijwd Ywpgny b wwyiwibpm]: Unyl
wuwjdwlwgpny (whwwnbujuwdy wwpunwynpmpjmbGaph
Sqwunwpiwb jwd ny ywupws juunwpdwl nhwypbpmd §hpwnyng
wniydbph L wmmquipGhph sunhtipp g6 Yuwpnn wwlwu (hib
whnwlywl qGnuiGiph gnpoplpwgp Ywpquynpnn dwjwunwih
dwlpwybnmpjwl optGunpnipjunip vwhiwlwd wmdwplbph
sunhbiphg:

CoytpmpymbGp  wwwwuppwlwwynpmG  3h  Ypmd, bph
hwugbwwhpngp  thnunwghG  wrwpwbhGhpp 3E6 wnwpybp ng
unnyg  LYwd ny  jhwpdbp wnwpdwG  hwugkh, hwughh
thmhnfunipjwG, hGswbu Gwl hwugbwnhpng pwgwlwnipyjul fud
COybpmpmbhg wijwh wy ywnswem|: Gnunwghl wrwpwln
YGwuybint Ywd Ynpunh pliypbpnd, {wédwhmpnh ppwyniGpGph
hpwywwgnuip Juwwnwpynud t thnuwnw jhG Juwh
ownw mpmbiipp Yupquynpnn dwjwunwih {wlpwybnmpwud
opblunpmpjuip, {wjwunwbh dwlpuwwybinnpuul Shewqqujht
wuwjydwlwgpbpny L w) ppwdwlwl wlnbpn]  uwhiwjwo
Yupgny:

UnyG wwjdwGwgpny wwpuwynpmpmbGGipd  wipnnempjudp
Jwd Swuliwlhnpbl squwmwpbim gbypnu Unndbpl wqumjmd L6
wunnwufuwwwnympymbhg, bph nu tnk| t wihwnpwhwpbih mdh
hwlquiwbpGbiph wqnbgmpjul htwnbwlpny, npp dwgby £ unyb
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after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

311

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfililment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present



4.4

4.5

4.6

4.7

wuwyiwlwghpp Yhpkimg htunn, L npp Unnibpp thG Ywpnn
JwGjuuwnbub L Jw Ghuwpqhibiy:
UnyG  wwjdwlwgpny utnw (b Gwud thnuuwjhG Jwwh
gwnwmpjmiltpp ny wuwinyws Twwnnglin, w)b t' thnumnwghl
wrwpwlnt Ynpuwh, YGwujwoph Yud Gtphw Gpuwytinmwwl
gwnwjnpmbGph nhypmd’  wrwpiwG huljhy  dundljtinGlipp
Juwfuwnbint nhwpbtpnud, OGlYapmp)nip wwinwuw Gunympynd t
ypnud «@nuwnwyhl Yuy SwuhG» dwjwunwbh {wlpuybnnpwi
ophph 19-pn hnnwomy, huy Ghewqquishl thnunwyhG Ywuh
gwnwjnp)nbGtph nhwypnui’ SwjywunwGh Swlipwwbtinnipjul
dhowqgquhl ww JiwGwgpbpmy uwhdw Gwd Jupgny:

dwéwjunpph  Ynnqihg  unt )i wwjdwGwgph 3.7 Ytunny
Gufuwnbu]wd’ ynnubpp  hwiwdw)Gnip judp  uwhiwljwd
CGytpmpymbp  Yupnn t

duwdlnh  fuwhndwl nbwypmy
dwSwhunpnh GYwwmiwdp jmpupwlignp nRwgwd opjuw hwiwn
hwywpyby  wnyd® YSwpdwb  Gipwluw, uwluyl  sSwpwd
qnuiwph 0.05%-h swthny:

Snydtiph L Aqud/ wmmqubph Yswpnuip UnnitphG sh wquund
hpkGg wuywGwgpuighG wyuwnuwnpmpymbGitpp wiipnngmpjuip
Yunnwpbin wywpunwynpop niGhg:
Uyi  nhwypmd, Gpp «QGmiGhph  dwupy  Qwjwunwbh
wlpuwybnmpjul opklpny (whunbujwd jupgny qGnuiGliph
dwupf  dwjwwmnwbh wlpwybnnpyuG  opkGugpmp)ul
wwhw@eGhph Yuuwnwpdwb hulnnuipjwl Wywd JEpwhuynnnipjul
ywd ponnpGhph pGGnpjwd wprymGpnud wpéwlwgpymd t, np
qivwl qnpopGpwgmy GhGsh uny wwfwluwgph YGpmip
CaYyapmpymGp (tpljwjwmgpt t ybtnd thwuwnwpnptip
AnbnbympymGGbp L wjulp/, nph wpymbpmd CGYLpnpjwlip
hwnpny ~ Swlwghm  /pGnpbmy dwuph  npnpmuip  sh
hwdwywnwuuwlnud Qwjwunwbh  Qwlpwwbnmpjul
opiunnmpjuiip, www, wjn hhiptpp h hwjn qung htnn
dwéwhnpnl  hpumGp  mbh dhwynniwGhnptG moby umyl
wwjdwlwqghpp, tpk wpéwlwgpwd fuwfunnuiGhpp ShosL unyl
ww)jdwlwgph YGpnuip hwynGh hGlm nhupnud gGnuiGkph Ywuhl
dwjwunwéh Qwlpwytnnpjw optiGunpnipjwl hwiwdéw)G hpdp
YhwnhuwGwhG unyl wwydwGwghpp gyGptim hwdwp: Cn
npnu, unyG Yewnny Gwhunbudwd wwjiwbwagph dhwinniw6h
motwG  pypnd, <wSwlunpnp sh ypnud  uwjwjdwlwgph
dhwynqpiwlih  movwl htwnlauGpny CGEYEpmpjwl  hwdwp
wnwewgnn YGwulbph juwd puwg pnnjwd ognunh nhulp, hul
ChljkpmpymGp wwmnwynp Suwywumnwh <wlpuwybtnnpjui
optiGunpnipjudp uwhiwljwo jwpgny thnjuhwwinmgby
dwéwhmpnh Ypwo YGwubbpl wyl Swywny, npp sh owdlynud
Ghgk monuSp unyG wwpiwhwgph Yuwnwpdwdp dwdwfunpyh
umnwgywony:

Onuwnuyhl juwwh, wyn pymd’ UpwgpGpwg thnunwjhG juwh
(EMS) ownwympjmGGph shengny wpunwuwhdwGwl bpypGhp
nmuplpny  wnwpwGhGph wlgdwl dnnwynp dwiytnlbpp
hpuywpuwlpnd b6 CGYkpnipjwl pGnbpGinwghli Yujpmd Yud
fwpnn &6 wpwiwnpdty {wdwhunpihb CGYtpnipjwG
hwdwwwnwupwG thnunwhé pwdwlimGplbph dhengm|: Unyl
Y Gpjwd wrwpwGhbhiph wigiwl dwdlbnlGbph hwdwp
Caytpmpymbp wwwnwufuw fwwnympymb sh Ypnd, pugunenipjunip
Lugwuwnwlh  dwlpwybunnpjuli wnwpwopms  wnwpwhGbph
wlgdw( huljhy dwiybwnbph pwhiniwd ghupbph: CEYLpmpyminp
wwinwupwliwnympym sh §pmd Gwl wy yhnnmpymbGGhph, wyn
pUnut’ wwpwlghy Yuwd Guulwlywl Jw)ph wbnmpjmGGtph
thnunuwhG Yuwugh GawGwlpwd (wqquighG) owtpwwunpGph Ynnihg
wnwpwlhibph wlgdwl dwiytnGiph (0w yhnmpymGGspnus
qopénn hulyhs dwiltnGbph) whindw6 hwdwp:

Cayepmpymbp wwwnwupwlwumynpnl sp Ypnd dwjwunwGh
Luwlipwuybnmpjul b wy yhnmmpmGitph dwpuwihG SwpdhGGaph
Ynnithg thnuinwjhG wnwpwlm wlgnuiG wpgbiipm hwdwp, win
pUnui’ wrwpwlm dnunpp uyjwy whnnpjwl nwpwdp wpghibn,
wrnwpwlhl wegpufbint Juwd pnwgqpuibm jwd wnwpwbhb
nyGwgGtint hwiwp:

Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

4.5

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their

Contract obligations.

If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in Fhe
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.



4.8

uwyuwunwlh {wlpuybnnpjwl dwpuwih@ JwpdhGGbph Ynnihg
wpwpwlm  wlgmiG  wpglm  phypnud  CGEYEpnipymip
Suwéwfunpnhg wwhmd b GEphwipwwbnwlywl hnunwih fuh
ownwynpjwl hwdwp uwhiwljwd L wgug pw2h wnwpwing
hudwp hwqupuwd vwlughG6 m dwéwiunpnhG Jhpwnwpd nu
t ownwmpjuG nhiwg YSwpjwo dGwgwo gnuiwpp:  Ujp
whinmp)mGGtph Gwpuw)hG SwpdhGGaph Ynnihg wnwpwGhbph
wlgdwl wpqliph nhwpnud dwéwfunpphG  sh Ybpwnwpdynu
Swnuwympywl phiwg Ywpwo qmuiwipp:

qqmfu 5. GunnGhmpjma

5.1

5.2
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UnyG wwjdwGugpny (whwwmbujwd
GwnujnipmGikph Swunmgiwl@  plpwgpnid CGYbpnipynilp
wwpnunpynud b wwuhngty dwéwunpnh’ thnuwnugh( l;ulum‘
dwnwmpymGlbphg  oguujbnt qununlhnipjwG  hpwymbpp
dujwuwmwGh Qwlpwybinnpjul ophGunpnipjwG L wy hpwywlwa
wlwnbphG hwdwwwnwufuw:

CGYpmpymp wwpnwynpynd t nplk duny btppnpn widwig
shwpnGbiy U wyg Yepung shpuwwpulty dwwiunpnh Ybpwplipjuy
hptié  hwjnGh wnlanpughG  Yywd  w)  qununbhp juqiinn
ntinkymp)mbhtpg, pwgwnnipjuip optilipny uwhiwijwo Yupgny

G wo whnbympynGGunh wnpwiwnniwd Chaytipnipjub
wwpnwynpmpjwl nhwyptph:

{wéwjunpnp  wwpowynpynd -k shpwwwpuyty  unyl
wwyfwGwgpm| SwnwympniGitph  dwwnnigiwi plGpwgph

Ybpwpbpyuy s62udwd L ng hujwunh wjGwhup wtinblynpymGGtn,
npnGp Yuwpnn GG YGwu hwuglbky CaybpmpyuG hwipwdpG L
hwiqkgGty uywnnnGbph dnn  COYEpmpjwi ynnipg dunnngynn
pwnwjmpimGGtph  Yhpwpbppuy - 0 hwjwuwh  Ywpdhph
alauynpiwGp: dwdwiunpnp wwpunwynpnui £ nput dLny kppnpn
wldwlg shwpnbly b wyy Yepwn| shpwwwpwytp CGybpmpjwi
Ytpwptpyw) hpbl hwpnGh wnbwnpw)hl Ywd wy) qunubhp juqing
ntinbynpymGGtpp, pugwnnipjulp ophGpny uwhdwGywo Yupgny
Gowd wtintkynipymGGLph wnpwiwnpiwd {wdwfunpnh
wwpunwynpnipju i niwptph:

Qqniju 6. Unwpwlm hwGdGnuip hwugtwwnhpngp (wnwgnnhG)

6.1 Lwiwywgpulwd

6.2

6.3

6.4

6.5

pnpwlgnipyml  hwlnhuwgnn  qpulgynn
(wuwuyhpwo) Ywd  qGwhwnywo thnuinwjhG  wrwpwGh(bpp,
hGywbu Gwl htrwgppp L ShGsh Gpym  Ypngpud  puwgp
sgbpwqubgnn qpubgynn wjp thnunwjhl wrwpwGhGbpp (unyb
quh pdwuwnn] wjunthtn’  gpwgynn wnwpw(bh), wnwgnnh
hwughl uwwuwpynn thnunwhG pwdwlinlp dnunpwagpytiim opp
CGytpmpyjwl hnunwwwph hengny wfuwwnwGpwihl dwdtph
pipugpmd wnwpymd &6 pun  wnwpwGhGeph  Ypw G wo
hwugtGtph:

Onunwwnwph wnwohl wjghnpjul dwiwbwl hwugbwwnhpng
pwgwhwimpjui nhypmd  thnunwwmwpp (0wl wewpwGhG
Utpwnupé Gnud £ hnunwghlG pwdwlimbp’ hwenpy opp wnwpkm
Gwwnulyny:

Zwenpn onp hwugbwnhpng pwgwlwympmbp YplGytm nliypnd,
thnunwwmwpp hwugbwinhpng hwdwp panimd t dwlmgwghp’
thnunwjhG pwdwGinlp Giphuwjwlwm b shwidGwd gpuligunn
thnuinw jhG wrwpwGhl vinwlwm Swuhlb:

UnylG qiuph 6.3 Yhumd Gwd dwlmgwqghpp thnumwwnwpp
mbnunpmd £ vjw) hwugbth thnunwjhl pudwnpnwjhl wplhnnul
Jud thnunmwihG pwdwblnppuihl wwhwpwih hwiwwwnwufuwb
fughynudi: ®nuwnwjhl pwdwlnpnuihi wpynh Ywd thnumwhl
pwdwinpnuhG wwhwpw(h pwgwljwnpjwi niypnud
thnunwuiwepp Swlmgwghpp hwGdimd ' wfjuw)  hwugmd
pGwlynn swihwhwu widwbghg dtlyha, hul gpw wihGwphGnpjulb
giypni dwlmgughpp thwlgbnud k dnunph nnup:
bpuwjwpuwuwli wid Yud wihwn dnGwpjuntp hwinhuwgnn
hwiwhmppibphG nunnyud gqpulgynn wnwpwGhGiph hwidGiwi

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure

under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private



6.6

6.7

6.8

6.9

qnpoplpwgl wywhnyim Guunnwyny dwéwiunpgp wnwpwn
hwugbwgpnuiG ppwiwwglhu G E hpujwpwulywi wiah
gud whhwwn dEnGwpluunhpng wyl Ghplwjwgnigsh whmbp, np6
hpuwnjwunt b vnwlwm hpwjwpwlwlwl wGdhG Ywd wlhwwn
stnGupyuwuhpnep  hwugbwgpwd  thnunwihl  wrwpwGhG:
uéwunpih Ynnihg unyl Yhnnad Gws’ thnunwjhG wnwpwGhi
pnwlwm  hpuwjwunpynG mibgnn  wGéh wlnmbp G2dbm
nbuwpnud wnwpw@hGbpp thnunmwnwph Ynndhg hwGdGymd GG
npwjwpwGwywb wGdp nptiwypnui’ YtpehGhu  nbjwywphl Yund
nblwywph Ynndhg hwqnpywd wGdh6 Ywd nbluwwph hpwiwlng
uwhiwwd  wzfuwwnwlghl, huy  whhwn dtinGwpyuwwnhpng
ghypnud® widwdp wlhwwn dtnGupluwppnep YJuwd yYtpghGhu
ynnihg (hwgqnpwo  wGdpl jwd w@huwwn  dLrGwplumhpng
hpwiwGny vwhiwGjwd w2 fuwnwljgh:
UnyG quh 63 Yannd  Gwd  shwGdEwd thnuwnwhG
wnwpwGhGbpp Ytpwnwdynu GG hnunwjhl pudwbimép, npuntin
Gwo wrwpwGhitipp wwhymd GG 30 (tiptumG) op: Unyb Yhwnud
Goqwo  tphumGopjw  dwdltnh  plpwgpnud hwugtwwbpp
(hwugtwwnhpng  Ghpywjwgmghsn)  Ywpnn  E (tplw yuGug
thnunw)hG pwdwGinp b winwGw) thnunwhl wnwpwGha:
bptiumGopyw dwdljtnp pulwimg htwnn shwid Gjwo thnuwnwjhG
wnwpwhl CGYEpmpymbp unyl wwjiwlwgpny vwhiwbiwo
yupgny YbpwnwpdGmd b {wSwfunpnp6 Gbmny shwidGdw
wwwEwnp, npp [pwgynd £ CN 15 dlwpnph Ypuw:

UnyG qiluny Gwhiwnbuwd wowpwGhibiph wywhiwb GptuniGopju
duniljtinp {wSwlunpnh gpwynp wwhwigny Ywpnn b ypGwindbp b
uwhdw byt CEYEpmpywé Ynnihg wnwewnljynn wyy dwiljbin:

Uny6 wwjdwGwgph zpgwlwyGbpnul thnunwhG dwipngGhph b 2
(&pym) Yhingpudp glipuquGgnn wj) wewpwihGph, hGawbu Gwl
gywhw@e pnnp  whuwyh  wnwpwlhGbph hwGd GnudG
hpwlwGwgynus £ thnunwhG pwdwiimGpGphg: UhGsl 2 (kpYyny)
Yhngpwd pnpnp wewpwGhGepG CaYLpnipjwe Ynnihg wnwpynd 111
hwugbwljwl wrwpdwl Ywpgny, b wnwpwGhGiph hw(éGnudl
ppwlwwgymd t wnwgnnh pGwympjwd, gnpdniGinipjul Yud
quytm yuypmy® pun wewpwin ypw Gfwd hwugbh:

6.10 dwuwpul  (qpubgynn) Gudwlywgpulywl pnpwygnipymbp
(wjunthtn’ Swuwpuwly Gudwly), wyny pynd wnwlg dpwpunnpiw
wrwpyng  hwuwpwly  dlwybpydwdp  wy wnwpwbhGbpp

6.11

(hwuwpul pwghlGlp, GwlmgnuiGhp, CNO7 htindwlmgnuiGp L
wji) unmwgnnh hwughf uwwuwplyny hounwihG pwdwGindp
dnunpwgpiim  opp  CGYtpmpjwl  thnunwwwph  Shengny
wpfuwmnwlpuwyhi  dwdtph pGpwgpnd  wnwpynd GG puwn
wnwpwbhGhph Ypw Gwe hwughlbph: {wuwpul GudwyGkph
hwdGnuil ppwlwbwgymd t gpubp tnunwjhl pudwnpruihl
wpynmd Jund  hnunwghG pwdwlnpguihl wwhwpwGh
hwiwywnwupiwl fughynud wbnunpbim  dhengny: Pnuwmwjhl
pwdwlnpnujh wpynh Ywd hnuomwjhG  pwdwlnprujhl
wwhwpwbh pwgwhwympjul nbwypnd hwuwpwly Guwdwlispp
hwdymd E wjuy hwughnd pGwlynng sunhwhwu widwlghg
npbt  dbypG, puy ppwjwpwlwliwl wGdh Yuid wGhunn
dtinGwpyunhpne nhypmd Gfwl wnwpwGhibpp hwidGimd b6
un) wwjdwGwqph 6.5 Yinm| uwhdwGyfws hpwyjwunm widwighg
npbtk dGlhG:

Spuwlgynn thnunwjhG wnwpwlhGbpp hwugbwwnhpnep
(unwgnnhG) hwGdGyYmy b6 widp hwunmwunng thwunwpnph hhdwé
Upw: @numwinwpb unnigmd t hwugbwinppng (unwgnnh) wiép
hwunwwnng hwunwpninpp b qpuiligynn wrwpwGhG hwéGnus
pugunuwuybiu wnwpwlin Upw Gy wo wnwgnnh(:
Ppujwpwlwliwi widh jwd wihwn dEnGwplunhpng nhupmd,
bpt wnwpwlm Jpw Gwd sk wnwpwGhG unmwgng hpwywunt
wldh wlmlp, www gqpulgynn thnuunwjhG wrwpwGhGhph
hwGdGmiG  hpwlwlwgGhhu, Gh6sk  wpwpwlm  hwbdGnufp,
thnunwwnwpli  vnmgnd t ounyl  wwjdwlwgpp 6.5 Yhnm
uwhiw fwd wnwpwGhl vwnwluwinm hpwjwunipyni mikgnn widh

6.6

6.7

6.10 The ordinary (unregistered) mail

entrepreneurs, the Client shall mention when addressin
the m?m the name of the representative of the legal entit;g/
or pl’IW:-ltC entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the wri:cten
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.



w(dp hwumnmwnng hwunwpninpp:

g12Unyl  wuwiwlwgph  pewGwybbpmd  dwSwfunpgh  Yynndhg
wowpwd, uwlui «N; CGYLpmpwe Stnpny shwGd Gfwoy poinp
wnwpwlhibpp JEpwnwpdymd b6 QwswlunpghG, Pwgwnenipjunip

dhowqquhG  thnunwjhG  dwrwympymGGkph wuwjdwGibpny
uwhiwlwé npnwyh nhwypbph, npnGp Ywpquunpimd GG
Qwjwunwbh dwlpwybnmpjub Shewqquiyhl wwydwlwgptpny L
npuig hphwl Jpw hwiwwywnwutuwbG whnmpymGGeph Ynndhg
mwhiw Gwd thnunw jhG YulnGGepny:

6.13 Unwpjwd, uwlwjl «3y CGYkpnpjul dtnpm] shwGdGfuo»
dppwqquyhl wnwpwlhGipp Ybpwnupdymd 6 {wdwlunpnhG’
JGpehGhu  Ynmihg  JhipwnupdiwG  hwiwp  vwhiwGjwd
owpwmpjwl wpdtpp Jéwpiim nhwypmy: Lhphwlpwwybnwlwb
wnwpnuilitph ntwpnud wnwpwGhGGph htunpwnwndp
Juwwnwpmd £ wijwp:

6.14 UnyG uwwjydwGwqpp hdwunny «1y CGYGpmpjwG dknpny
shwGdlijwo» GG  hwdwpmd  hGnlgw; wjG phwypbpp, bpp
Caykpmpymbp Juwwmwpk) © umyl wwpdwbwgpny vwhiwijws hp
wuwpnwliwimpymbGitpp, vwlw)l wowpwGhG hwugbwmhpngp sh
hwd Gk

w) hwugbh uluwy hGGm YwwmGwnny,

p) hwugtih thnthnfumpjul wwwndwom|,

q) hwughwwmppng puguljuimpjub wwnmGwnny,

1) wnwpwlm Ypw GQwd hwugtmd hwugbwwmhpng spwlptint ud
squlybm ywwndwnny,

L) hwugtwwppng Ynnihg wnwpwGhG@ uwmwlwmpg hpwdupybm
wwwmdwneny,

q) qpulgynn wnwpwlhGiph phypmd® hwugbwinppng hGpGripmip
wyuwpghim  wGhGwphmpjuwl pypmd  (wGdp  hwununng
thwunwpnnp sGEpjuwjwgybnt phupmd),

t) CGYkpnpymGhg wijwiu w) wwwmwnny:

6.15 Unyy6 wpwjpdwGwgph pdwunm] hwughG hwiwpmd £ unng, Gph
wnwpwim yYpw puguwd hwughmi welw &6 htnbjuy
sunhwGhGlpp Gepljwjuwgywo htppuljulingp junip’

w) winmb wqqulmG,

p) thnnng, wnG, pkGph hwiwp, plwlwpwih hwdwp,

q) pGwlwyuwjph wiulnul /dwpq, punup, qjouy/,

1) thnunwjhG quuhg:
dwjwunwih {wlpwwbnmpjul wwpwophg nmpu  wnupyng
wnwpwlim phypmyd jpugynd G6 Gwl wyhnmpjuwl wijwidwd
nuywp, hGsybu Gl wpnwuwhiwli wnwpynn wnwpwlm
duwhbpydwl hwiwp  vwhiwwd  Juybpuwywpdwiiep m
dlaupnphipp:

6.16 UhgwqqujhG thnuwnuhG wnwpwGhGEph pinmGiwd,
dlwybpyiwG, wrwpiwl L hwGéGiwl, hGubu Gl

htiinytipwnwndh htiin Juwyuwd gnpoplpwgltiph
wnwld fwhwnympmbGGtpp  vwhiwlynd &6 <Sw JuwuwnwGh
Lwlpwunmpjul thowqquijhG wwjdwGwgpbipm]

(RQuiwpfuwphwhG thnunwhG Shnpyw winbpny):

6.17 Gnunmwjhli Juuh ownwjmpymGGiph SwnmgiwG wwjdwGGbpp
(Gwl unyl wwpiwblugpnud Gfwd WwjiwGGkpp) vwhiwjwod L6
Qwjwuinwih {wlpwuybnmpjut dhgwqqujhl wwjfwbwgptpny L
timunwhl juwwh qnponiGEmpymtp Ywpquynpnn  wjwunwbh
{dwlpwwbnmpjul  hwiwwyunnwutuw hpuwlwi  wlntpmy:
{wwhunpnh  wwhwGeny CGybpnipymbp  wwpnwynp ¢
wdpmowlwl L  dwwn;bih nbnbyunynipymG  npuwdwnpby
{wéwfunpnhG  dwnrwympjniGhph dwinmgdwif  wnbsfny
gwllwgwd hwpgh Jbpupbip ju;

6.12 All the items q‘ispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”
are returned to the Client, ol

] t except in certaip
envisaged by the international o

/ postal service conditions,
which are regulated by the internationa] agreements of ths:
Republic of Armenia and consecutive postal rules

envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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7.1

qmju 8. Gqnuithwlih; npaypGbp

.1 Uny6 wuwjiwlwghp@ mdh dbp t dwnGnui U Unnibph hwdwp
wwpnunhp t puninud yGpiwG wwhhg L gqnpomyd b Shsk
30.12.2021p.-:

8.2 Unyl wwjiwlwqph dwdybnp Yupnn t tpljupwdégyty Shsl wyn
dwidltnp pwlwp unyl ww)iwbwgph Unnibphg nplk dbyh
wpwownpynmpjul  wnlwimpjub phypmd  wwjswbng, np
dwéwlunpgh dnn sh ytpwgh thnuwnwhG dwnwjnpymGGtiphg
oquytiim wwhw(gp:

8.3 Unyl ww)dwlwqhpp sh wpnn dwubwlhnpbl und wdpnngnipjudp

imoyty Unnitph thnfuwnwpd hwiwdw)Enpjudp’ pwgwnnpjudp

dujwunwlh  <wlpuybtnnpjud opkGunpmpjudp uwhdwijwd
ntiwpbiph:

UnyG  wwjdwlwgnny uwhiwGwd  thnunwghG  YJuwh
Swnwymp)nGGkph qGtph (uwljwqGtnh), hGsubu Gl @nunwjhl
Juuwh dwnuwjnipymGGtph twwnmgiwb wuwdwGGEph
thmhnfumpymGGph nypmd, CGYtpmpjmébp thnthnfunipymGGph
Jhpwptipjug wbinkjuwmympymbp wnpuwiwgpnud b dwdwhunpnhl pp
thnuwnwhG pwdwGimGpGLnh, hGsubu  Gulb Caybpmpjwl’
www.haypost.am hGntpGtinw JhG Ywyph Shgngny:

8.5 dnuuwjhl Juuh dwrwympjmbGGtph Swinnigiwl wwjiwGGEphG L
dwdljinGephG U ipywd ownwympynbGtph qGtphG (uwlwqGtnhG)
sytipwptipynn unyG wwydwlugph wj thnthnfump)niGGkpp Jwd
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tnugmiGkpp Jwwnwpynud LG ynnitiph thnfuwnwpd
hwiwdw)Gnipywdp’ Zwjwumnwbh wpwytnnipjul
optiGunpnipjuip uwhdwud Jupgny inwgmghs

hwiwéw)Gwgptp YGptnt dhgngny:

8.6 UnyG wwyswGwgnny Gufuwnbudwd’ wuwjydwGuwgph modwl
ntwptphg pugh uny( wwydwGwghpp Ywpnn b moytL Unnutphg
ympupw(gniph ﬁm]uwdhn(impjlulip guljwgwd dwdwlwy wjn
dwupG  djmu YnndhG gty wdhu wnw9 gpuynp Owlmgbim
wuwydwlny:

8.7 Unnibtpp hwdwdw)lymd G, np tpt unyl wuwjdwlwgph
gnponnmpju@  plpwgpnud dwjwunubh Qulipwwbnnipjul
hwiwwywwnwupiwG  Gnpdwwnhy ppwywlwb  wiwnbpm W/l
thowqqujhl wuwydwlwgptpny uwhiwlytG OownrwjmpniGGEph
dwinmgiwl wy) wwjiwbep, h hwdbiwwn unyl wwjdwlwgpny
uwhdwjwd swrwjmpmiGitph Swunmgiwl wwjiwGGEph, wujw
Unpibpp  JunwelGnpnybl hwiwwwwnwupwl  Gnpdwnhy
hpwywywlG wlnbpny  YJud dhowqgw)hb wwjiwlwqpbpny
uwhdw Gywd dwnwnipniGitph dwnngiwl yuw, JwGGhpny:

8.8 Unyl wwjswGwghpp Juquijwd £ hwjbkph L wiqbptG (kqmGtpm,
hwjwuwpwgnp  hpujuwpwlwywé  md mikgnn Gtpym  (2)
ophGwlhg: Mwjswlwqph 1 (§kY) ophlwlyp dGnu £ CGYLpmpjwul
dnw, huy 1 (SbY) ophGwlp wpymd bt dwdwiunpyhi: Qujtintl L
wlqtiptl wkpunbph dbe nwppGywimiltp jud hwhwumpymGGtp
{hGkm nhwpnui gnponu t hwpkl mwppbpulyp:

8.9 Unyl wwjdwGwqpny] Yuwwpwd panp gpuynp owlmgnuilitinl
plnmGh{h &6 Unndtph Ynndhg, tpk npwlp Yuwnwpdb) LG unyb
wwdwlwgph Gmju 9-nd  uwhiwGwd hpwwpwwlwb
hwugklbpn] Ywd  bbyupnGwjhG  Enwlwynyg htwnljwg
EEYywnpnGuwghG thnunh hwugbGhpny’

CGYkpmpymE * namakanish@haypost.am

{wéwhmpy  ombuds@ombuds.am

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negoti_ations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2021.

8.2 The deadline of this Contract can be prolonged before the
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8.4
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8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

ombuds@ombuds.am
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CGyipmpymG* / Company:

«wythnun» ORC /

“Haypost” CJSC,

p.bpluwub, Uwpjui 22/

22 Saryan street, Yerevan

&J<&</ Tax code: 02507464

«unGytipu pwlly» OLRL/

“Converse bank™ CJSC
¢4/ Account number: 1930003703156000
<hn.'/ Tel: /010/ 514-548

Unitpghnh wnhopkb ™/
Director of Commercial Department:

&z
8nquy <nyhwhbtiuywl/ ”~

Tsolak Hovhannesyan—------- =

in the requisites under Chapter
d the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.10 In case of making changes
9 of the present Contract an

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

4wéwunpy’ / Client:

&< dupym hpumGpGhph wwpnwwbh wfuwnwjuqd /
Staff of Ombudsman of RA

p.GplwG, MniYhGh S6w /

56a Pushkin street, Yerevan

&d&2 / Tax code: 02572073

¢4 U gnpownGulwl Yupsnipynil/

Operational Department of MoF

2/2, | Account number: 900011023067

&tin.'/010/ 53-94-48

Uz fuwnwljqih giiuwdnp pwpmmnup’ /
Secretary General of the Staff:
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Annex 1

of the Contract N PD-172-03-21 signed on
03.2021 between “Haypost” CJSC and Ombudsman of RA
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