%, %,

%

@

",
K

2

®nunujhl Juuh SwpwmpymbGGtph Jowpmih
Junmgiw G wywjdwiwughp

«U30NUS»

Qul Puditnhpuwlwi CGYtpmpyn G

<44 UmGhph swipqh pGnhwGmp
hpwywumpjui puuouwpuwih wuwnwjugd

UwpjuwG 22, {wjthnuwn
Gplang,

LwjwunwGh <wlpunybnnipyniG

Contract
on Provision of Payable Postal Services

“HAYPOST”

Closed Joint Stock Company

and

General Jurisdiction Court of Region of

Syunik of RA

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

dwunwpnph Lwdwpp UGpiw( Document Number Signing date
nhuwlp wuwphyp Type
POSTAL PD-55-01-17 18.01.2017p. POSTAL PD-55-01-17 18.01.2017




«U3oNUS»  thwy pwdbmppuwiué pGYtpmpmdn, nnp
Gugiwynpyy t dwjwunwGh Lwfipwubinmpjmi ophplitphi
hwiwdwyli, qpulgws t L quwlmd t  dwjwunwiGh
Lwlipwwybnmpymb, p.bplawG 0002, Uwpwl 22 hwughmd b
hwinhuwlmd t dwjwumwih <wipwutinmpyut hnunwhl Juuyh
wqqujhG  owbipunnnp  (wjumhbnm  unyG wwjjdwlwqpp hdwoewnyd
Guwwmwpnng Ywd CaYtpmp)me)° h niv qifuunnp gnpounhp miontth
wwunlwiumwn {wyl Ujwaqjuih, Sh Ynnihg, b & UymiGhph dwpgh
pinhwmp hpwywunipjul guumwpwlh wewnuiugqd (Wjumhbn
uny)i wuwydwblwugph piwunn]’ Mwubpunm jud <wdwlunpy)' h
nhiu wyhiwwmwlwqih pEjwduwp 9 L<ndhwlGhujwGh, §ow Ynndhg,
Yptght unyG wwpiwbwghpp hwbywih Jwuhb.

GQnfu 1. MuwyydwGugph wownplwmb

Ll Quwuwwpnnp  (CGypmpymbGp)  wwponunpdmd b unyl
yuypdwlwgpm] (whnunbujwd wpupiwGGbpm] Mwndhpumnh
(Awéwhunpnh) wnwownpwlpm} Swnmgby unyl wupiwbwgph 1.2
Yhnmd  Gqwd  ownwympymGlbpp, huly  MwudhpuwnmG
widwhunpnp)  wwpmwynpymd b ounyl wwjydwGwgpm|
Gwhwmbujwo  wywydwllhpny pymGh SwnuwmpmGibpp L
Jdwpty npulg nhdwg:

1.2 cGybpmpymbp wwpwwynpynud t  unyl  yuwypdwlwgpny L

thnunmughG  Ywwh  npeponp wpqugnponn dwjwunwGh
Qwpwugbnnipjui optifiunpmpjunip, Lwjwumnuih
dwlpwybmmpjué dhowqquiht  wwpwlwgpbpm] L wy
hpujuwljuwé wipnbpny  vwhiwlwd Jupgn] b wwjpiwEibpm]
dwiwhunpnhl Swwmmghi hnuunwghG Juwwh Swnwympymbihp, w)g
pymd’  wpwqplpug thnunmughG  SwnwmpmGitp (EMS) L
htinwqpuyhl ownwinpymbGhp (wjunthtin’ SwnwympymGGbp Jund
tmumnwhl uwh SwnwympymGGhp):
Onumwighlt Ywuwh ownwympymGitph, wyn pymd’ wpwqplpwug
thnunwyhG  dSwnwympymGGiph (EMS) L hhnwgpuyhG
ownwympymGbitph pimpwgpbpp vwhiwwo GG hnunwyhG
Juwuwh nppuop wpguiinpnn  dwjwuwnwlh  <wlpwwybnnpjut
opkGunpmpjwdp, dwjwunwlh dwlpwubnmppul Jhowqquhl
wwjtwlwgntpny W npuig hidwa ypw pgmGiwd w)y ppuduljwb
wiwbpmy:

1.3 CGybpmpybGp, apwbue  Qwpwumwlh QwlpugbumppuG
thnutnuijhl Juwuh wgguyh6 oybpuwmnp (Gzulwlyywd owtipuwunnp)
COnunuighG juwwh ownwjmpymbGibpp Jwnmgbjhu wnweGnpyynid
b thnunwjhl Yuyh gnpomGtmpymGp Yupgquynpon {wjwumwGh
Qwpuwybmnpjub opliiungpmpyundp, LwjwunwiGh
Lwlpwybmmpjwi  dhowqquyhG wwjdwlwgqpbpny L wy
hpwdwyuwl wymtpny, npnigm] v juy whuwhh SwnwjnpymGitph
hwiwp vwhiwljwd 6 ownwympymGitph Swnmgdwi npnywlh
wuwydwGbp m dwdytnGbip:

Qmju 2. Ynmitiph ppudmGpGpp b yupnwwGmpmGGpp
2.1 CaYtpmpymp wwpounp £

2.1.1 Ownwympymbibpp Jwwnmgb; wwwpwd npuym]’  unyl
wuwjdwlwgph wwdwlitphG hwiwepwnwuluwd.

2.12 BwnwympimGibpp dwmnnghy dwjmumnwGh {wipuybinmpiui
opbGunpmpjudip, dwjwunwbh dwipwwybwnippuG shewqqujhG
wuwyiwlwgnbpny b wj ppuwjuiwé wiwmbpn] Gupwmbugwd
thnunw jhG ljwuh ownwympymGitph dwwmmgiwG
wwjpdwGibphG hwiwwwmwufuw.

2.1.3 Unyl wwjdwlwgpm] vwhiwGjwd Yuwpgnd Lwdwiunpnh Ynndhg
Owmujnipyniliibph Ywnmgiwb ybpwpbppug qpuninp ponnpGlp
umwlwm nhwpmd, plGwpyb; gpulp b qpunp Wwwwufuwb
GtplwjyugGly dwdwlunpghl  dtnGwplpjwo  dhengwnnuiGhph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Syunik of the RA (hereinafter referred to as
Customer or Client) represented by G. Hovhannisyan, Chief
of Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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ybpwpbpjuy.

{wwjunpph  gwllynpjudp wwpqupwlinuiGlp Ghplujwug Gty
OSwnuwymp)mbGiph dwunngiwl wwpimbGhph L dwiljnbbph
Ybpwpbpjuy.

UnylG wwpiwlwgpny Gwhwwmbuwd  inunwihG  Yuyh
ownwympymGGtph dwnnigdwb vwlwqlbph thnhnfumpymbbitph
piypod, wyny  pYynud  luwjwumwGh  Qwlpwybmmpjul
optiiunpmpjuwdp uvwhiwljwd Ywpgny ppujwum whunufwb
dwpdGh Ynnihg thnuuwjhG Juuyh nuipyipuwy
ownwympymbibph uvwlwqlbph uwhiwGiwG @nhnfudw)
niypmyd  wwwhnyby Gpjwoe GhnthnfumpyniGGeph Yepupbipyuy
wmbnbjuunympjml  hwuwlbhmpmGpn dwSwhnpphG'  unyG
wuwjiwluwgpm] vinhdwijwd wywjpiwGibpny.

Qwjwunwbh  dwlpwuybnmpjuG  Ynndhg  Juybpugud
dhowqquw)hG wuwjtwiwgpbpny Jud {wjwumnwih
Lwlpwutinmpywb opkiGunpmipyuadp b wy hpwywiwé winbpng
thnunw hG Luwh ownwjmpymGGaph dwunmgiw
wwjdwiibpmy  inmhnfjumpymGitp  juwwwpbm ghwpbpmd
wywhmity hwiwwywwmwejuw pmhnjumpymbGtph ytpwptipyug
hpuqbtynuip dwdwhinpghG ungyG wwpdwlwgpny swhiwiud
wwjiwiGhpmy.

Yuwwwpbp  unyl  wwjpdwlwgpn]  vwhdwGdwd  hp  wyp
ujwnunwnpmpniGGtipp:

CakpmpimGa hpun|mGp mGh*

Mwhwlol] {dwdwlunpnhg' unyl wwyiwlwgpny Gpw Ynnihg
umwialwmd Jdwpiwb bk wy ywpowynpmpymiibph wuwmpws
uwmwpmd.

Swljwgwd dwiwlwl wnwlg ot umyl wwjdwwghpp
Gwbwlwi owimgiwdp, dhwlnniwih, dwiwlwjunpuujbu
YuubgGhy unyl wwydwlwgpny vwhdwlwd npny Juwd ponp
wwpnuynpnipymGltph  Yuwawpnuip, bpt  <wdwjunpnp  sh
Jjwuwwpnd jwd ny wyuwwmpwd  Ybpym b juunwpmd
SwnunpjniGGbph  pGnmGiwG, npulg nhiwg  Jdwpdw
wwpnwinpmpymGitpp Jud umi ww jiwluwgnny
(wpwwbujwd php wy  wywpmwynpmpymGihpp:  Unyh
bipwlhbuny Gwpwwmbujwd phypbpmd  CaYbpnpymGGE  hp
owlmgiwnip uwhdwlimd t wil dwdiybwnp, nph plpwgpnul
{wSwlunpnp wwpwwynp b Yupuglby hp Ynndhg pmy) mpdwd
wuwjiwlwgph wwpiwblhph puwhinmdblbpp: Gpb {dwswhunpyp
sh ytpwglmy fuwpinnuip unyl GGpwltinn] Gwhwmbtivgwo’
CaybpmpjuG Ynmihg owlmgiwdp uwhiwlywd dwidljnmdy,
CaybpmpyniGp upnn E mot) unyG wyw)yiwbughpp b wwhwGeby
{wdwhunpnhg YGwubhph hwnnignd.

bpuwjwlwgll; unyl wwpiwlwgpn] uvwhiwlwd hp wy
hpuwymGpGtipp:

Jwwlunpyp wwpwunp

UnyG wwjdwlwqpny uwhiwGjwo Ywpgny b wwydwiibpm]
pnmiby CaYLpmpjwi §nnihg dunmgywd SwnwjmpymGGtpp L
Gwply npuiig nhiwg’ Caytpmpjw uwhdwlwo
OSwnwympymbGtph qGhphli (wwlwqltphG) hwiwupumwueuw,
hull hnumwghG Yuuyh mGhgbpuw) SwnwympymGGtph hwdwn'
LwjwunwGh {wlpwutinmpjul optGunpmpjudp vwhdwGjwd
hpwjwum  whwmwlywlé  JwpdGh  Ynnqdhg  uwhdwGjuo
uwuqlbphG hwiwujwnmwupuwG.

Caytpmpjwl Ynndhg dwwmgynn SwnwimpimbGhph npwih
Jwd wy wwydwlGhph Jbpwptpwy pongnpGlp  mlbGugm
ghypbpnd  wlhwwywn  wmbnbjwgll)  npuig dwuhl
ClykpmpyuGp’ yuwhwywGhing unyl vjwdwlugph 5.3 Yliam] L
2.3.3 bipwltmm] vwhiwiywd ywjdwilbpp.

fiplt  vhuwy Juwd ny hunjwunmp  (Guwo), hGzwybu Gul

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
infoorm the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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Gymju 3.
Muwpiwbuqph  ghGp,

wnlinpwjhG qunnGhp hwiinhuwgnn wmbnkynpmnid s mwpwdty
(hpwupwpuwiywyhG  fud ny  hpwywpoluyht  GquGwiny)
Chaypnipyub L LGYLpnipjub ynnihg dwwmnigynn
BwnwjnipyniGiph npuyh b wj) yuwyiwGatph Jhpwptipyu).
MNuwhwywty hnunwjhl juwh owewympimGiuphg oquynnGuph
hwiwp «@nunwhG Yuwugh dwuhG» <wjywunwGh
Lwlpwybmmpyul opblipny Lk {wjwunwih dwipuwbmnpjut
dhowqqujhG wwypdwlwgpbpny vwhdwijwd YuinGGhpp, wn
pynd  wpwpwGhGhph GhpppuwGphli L wy  wwphwibbp
Jtpwpbpng YuGnGGtpp.

Guuwply unyf  wwjdwlwgpny
ywpuwynpopnGGkpp:

uwhiwljwd php  wy

{wéwhunpnG hpuymbp mGh'

Mwhwiohy CGyLpmpimGhg Bwnwympymbitpp dwwmnnigh)
duwiwlwlhh L wwwywd Ywpgnd' unyl upuydwlwgph
yuiwlGbphi huwiwwywwwufuwd.

Stntjwunmpyni v lwg Jwnmgue SwnwympymGGhph Yud
OwnwjnpymGGbph dwnmgdwé pGpugph Yhipwpbipju).
<wjwunwGh dwlpwytimmpjuG optifunpmpjuldp vwhiwlwd
Jupgmy hpwjwum wyhmwlul dwpiGh  Yngihg thnunmwjhG
YJuuh mbhybpuw) ownwympymGibph uwuqibph swhiwGdw6
(hnmpnfudwG) Gud unyl wwjpdwGugpny Swinmgynn thnunw)hG
Yuugh wyy ownuympymGGbph wwlpnglGhph CGYLpnpwh Ynnihg
thothnfudwl htn hwdwdwyl shitm phwpmd Moty unyyG
yupiwlwghpp' Gwlaowybu Juunwnpbing JepeGwhwwpl L win
duwuhl Gwhwytu S-opjuw dunijtunid gpuynp wbnhljuwgGhim]
2iytpmpywp.

<wjywunwGh  dwlpwwbnmpjuG  Yagshg  Junlbpugyuo
dhowqquight ujudwGwgptpng ljud Lwijwuutwlf
Qwlpwutnnipyul optiGunpmepjudp b wy hipwduiuwt wiwmbpny
thouwnuw)hG Jwugh ownwjnmpymGGtph duwnmgiwi
wwydwlitpmd  thmhnfumpymGhp Juwunwpm ghypbpo®
Jwuowpwo  hmhnjumpymGibph htitn  hwdwdéwyG  shGhn
hpipnd moty unyl ww)dwlwghpp' Guewwybu Juumwpbng
yYbpeGwhw)yqupl b wyn dwuhl Guwluwmtu S-opjuw duniybnnud
gpwynp mbnkjwglbny CGYLpmpjwip.

bpuljwlwglhy wmyf wwidwblhugpm] vwhiwGjwo hp wy
ppwymGpGtpn:

Ounwympmbitph bwdGmd-pnmGnuip,

Duwnwympymbltph Jwwnmgiwli gGhpp

(uwljuqGtpp) b JéwpiwG {unpgp

3.1

32

UnyG wwplwlwgpnd (wjpwmbufwe dqinumwghi Quough
ownuympymGGbph, wyn  pynd  Upwgplpwg  thnumuwyhG
ownwympymGGiph (EMS) U hbnwgpuwjhG ownwympymbitph
dwunmgdwG glbpp  (uuiwuqllpp) wwhiwnd L (Qud)
thnhnfuynud GG CGYtpmpymG Ynnihg, hul thnumwshi Juwh

mbimlbpuw)  SwnwympymGGhph dwwmmgiwl  uwlwqblpp
uwhiwymd L (Qud)  odinjuimd 66 wjwunwGh
{wlpwybinmpjuwl opbGunpmpjuip  uvwhiwljwd  hpwwum

whwnwlwl  SwpdGh Ynpihg: Unyl Yhomd Gnwe  glbpp
(uwlwaqbtipp) <dwdwhnpphG wpwiwngpymd 6 CEYLpmpwub
pGumbpGbwwih6  Yuwjyph  (www.haypostam  hwugtm}) Yuwd

QaybpmpputG  thnunwihli  pwdwhivmbplhph dhongm): Q-Ghph
(uwljwqGbph) htnwqw himpnfumpymbhtph ghypnd {wdwiunpyp
mbnbjugymd t wyn dwuhl unyl wwjdwbwgnny uwhdwijwo
ljwpgny:

UnyG wwjpdwGuwgph wnwuybjugne)G ghlip uvwhdwGmyd t 11 394
200 (mwufisty dphnG Gpkp hwpymp hGpumGinpu hwqup bplm
hupmp) <& ppuwd’ Ghpwoywy TUL-G: UnyG gowomd  Gpgwo

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 11 394 200
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
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3.7
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gmtiwpp Ghpuemd b CGYLpmpywl Ynndhg hpwipwbwgyng pnipp
owluubipp: UnyG Yhnny Gwhowmbudwo gmidwph 2pgwwlyihpnd
{wlwjunpnd ppwydmGp mGh wpwGg vwhiwGwihwynuiGph
oginyli piytpmpywG Ynnihg dunnmgynn’ unyl uvpwpdwGugpm|
iwuwwmbufwd SwnwympymGibphg: Uhwlguwdjw wnwpniGhph
pwlwlibpn wwjpiwlwynpuwd (@howdunjw] wnwpmdiGtph
niypmd)  COtpmpymGGE  hpwymbp mbh {wlwlunpyhG
wnwowpyl] oqunybim dhdwowywy thnump plgmbGiwG hwdwp
(whwmbw]wo  pGlbpmpyul  dwulwghnwgywd  thnumnuwghl
pwdwGimlplbphg:

Umyl  wuwjdwlwgpny Gwhwnbuwd  nuwmwhG Juuogh
ownuwynipjwl nhiwg Jdwpnuip hwjwumymd t, bpb thnunwjhG
wnwpwlm Yypw thwhgywo b hwdwyywnwuhuwl Gudwlw6hy, L
wtjju wnwpwGhl plinmGyti & CaGYspmpyw6 Yondhg:

Uny6 wpuwjdwbGuigph gnponnmpjul pbpugpmd thnunwyhG Yuwh
ownwympymiiGtphg oguiim  Guuwwwyny  <wbwjunpyp
guwijuwgwo dwiwlwly hpuwymbp mGh gt L CGybpnpynilhpg
unwiGu) GuwdwywGhybp Wywd opwpGhp’ Gujuwytiu Jdwpbpm}
npwiig nhdwg:

CnuinwphG  GwdwlwGhobp  Wid  opwplGhp, d&tnp  phpbm
Gywwmwiny] {wwhunpyp hwjn ¢ Ghiplujyuglind CaYLpngpwGp,
nph dlp Ygywo t unyl wywjypdwlwgphlG npuybu <wydbplwo 1:
Chjjhipmpymbp pwjwpuwpmy b {wdwjunpgh hwywmp b YhpghGhu
mpuwdwnpmd b owywudhpwd Gwdwlwbhybpp,  ¢ginuwwghG
Jéwpdwl wy Ghotipp Whwd dpwplbpp, tpt SwnwympymGGhphg
oqujtimt  Gywwwyny dwdwhunpph Ywwwpud JubGlowGupp
Pwyjwpupnud b wwwmybipG ppwlwbugilm hwdwp: UnyG Yhonyg
(whuwnntujwd hwpnp Lwdwjunpnh Yandhg Yunpng t Ghpluwyugyby
thwunwpnpujhG nuGuwyny’ thnuwmwjhG wnwpdwl Jud wndtnG
hwGdlGbm dhongm], Ywd tGhwmpnGwghG  bqwiwing  umyl
wuwpiwlwgpnd  GYwd  dwdwjunpph  EiGimpnGuishG  Ghnunhp
hwugbhg CGYtpmpjwb bGYwpnGuw)hG thnunh hwugbhG hwjnh
upwGuninpjwd wuwmdhl nupupyknt Thengny:

UnyG wyuwpiwlwgpny  (wjuwmbwwd  pnpp whuwljh
OwmuympymGGbphg ogunybynt Gupuwwyny jmpupwlgymp wiujw
hwiwp {wSwhunpnf CGYLpmpjw6" unyl wwpbwlwgpm| GrYwo
pwliuyhG bwydhG thnfuwGgmd t Ywlleunl6wp, npp  sunhp
npnymd bt {wéwhunpgh  Yondhg' umpwy wiuwjw  plpwgpnud
wwinyhpynn  SwnwympymbGiaph  YwGlowwmbuyny  wpdbphl
huwiwywwmuuppwi:  Gwiluwyddwph  vyunjim gliypmd
CaYytpmpymbp dwdwlwjuynpuybu YuuhgGnui ¢
Ownwjympymbitph Jwwnmgnuip' dhGslk dwGwhunpnh  Ynnidhg
YJuGjuunjGwpp thnfuwlgnuiG CaYLpmpjwip:

UnyG wuw)iwbwgph 2powiGwyGhpmi {wwjunprh
wnwowpynipjudp CeYtipmpynGp Yupnn b hwiwdwjGngpniG wnwy
SunwjmpymbGboph Swunngnuil  hpwlwlwglby Yubowyswph
uywnjwo (hGhm nwypmd, Gpli <wéwiunpph Ynpdhg JGwpdwl
dwiljmh Jtpwptpyuy Gbplwjugwd qpuninp wowowpympymGa
plinnyty ¢ COYtpmpjwb Ynnthg: Unyl Yhnnd uwhiwGyjwd
nypnid  YSwpdwl  Jhpplwdwdybnp  jpubuymg  hGnn
CEYtpmpymip fupnn E Yuubglbp SwnwympymGibph dwnmgnuip
b wwhwGgby {wdwlunpnhg Yéwphy dwinmgywd
OwnwmpymbGtph ghiwg, hGswbu Gwb {wdwhunpph Ghuwwndwdp
Yhpwnb) mnyd” unyG wpuydwGugpm] vwhdwdwo sunhbpny:
Smpupwlyynp wduyw plipwgpmy dwmmgyud
OGwnuwympymiitph hwdwp' dhash mpw; wiujwl hwenpynn
wiwjw 10-pn wpluwwwbGpwihli opp ChGYbpmpymbp Juqind b
dwdwhunpphG b Geplpuyuwglimd SwowynmpymGihph Swnngiwl
Yepwpbppwy <wjwumuGh  dwlpuwybnmpyulG  opkGunpmpjudp
uwhiwljuwé  hwiwgywnwuppws  hwawpyuihG  hwuenwpnnp
(hwpluyhG hwyi]) b hupytonm wiuw pipwgpnyd Swnmgfwd
BSwnuwynpymbGhph Jipuptpyw) hwpybngnpyn, npmd wnwGpt
nmm|  Gynd £ {wéwiunpph  wpwdwnpuwd  wGuw]Gwphg
Yuunwplwd Guqbgiw dwuphG mbnbjuwndmpymb: Unnmgjwd
Ownuympyntilbph Jhpwpbpjuy hwyytumynipymbp Guqigmd
hwgnm wdujw ppwgpmd CGYkpnpjwl b {wswhnpgh Shol
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right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes, The

Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application

. envisaged by this Clause can be submitted by the Client in

paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prépayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery



unnpugnjud wnwpwhitph bwGdGiw6-pnniGiw6 Yapuwpbpug
huiwwywunwufuwl hwumwpnpliph hhdwG Ypuw:

vbpujyuggwd  hwyywphwih  thwunmwpnupp GGpwlw  k
hwunwumiwG {wdwjunpnh Ynndhg' wy uvnwlwinig hbun 3
(bptip)  wpluwunwlpughi  opqw  pGpwgpmy:  {wpwplughG
thwunwpnpnd  whwiwwpuuuuppwimpimbibp  hwjmbwpbp-
ybm phypnmd dwdwhunpnp wwpnwynp t wyn SwuhG qpuninp
owlmghy CG4LtpmpyuGp 3  (bptp) woluwmwflipughi opjw
pipwgpmy:  Unnibpp  wwpmwynpymd 6 pGGwplybp  wyn
wlihwiwywwwuhiwinpyndGitpp Qwtwfunpnh
hudwywwmwufuwl gpuninp SwlimgnmilG CGYLpmpywGE Ynndhg
umwGuint wwhhg 3 (bpbp) wyluwmwpwihG opw plpwgpnud:
UGhwiwuwunwutuwlnpmGtph G2qmuniwd Ybpwpbipju
hwiwdw)GmpymG 4dbep  phiplym nghypmi  dwdwjunpyp
hwumwnmd t hwpwpyughl hwunwpmnpl m nuplnid t gpo
dkYy ophGuwyG CGybpmpywGp’ ny my pwl hwiwdwyfinpjul quint
opfwl hwonpnnn 3 (Gptip) wfuwwnwGpwuyhG omju pGpugpnud:
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EiupnGujhl muiwyn]  hwyquplughG thwumwpninp
(hwplpuyh6  huphd) nnipu gpline phgpnd  qnpopGpwiglpd
hpnwywiwgynud 1] {wjywuumwbp <wlpwwbnmppu

optfiunpmpyunip utehdwldwd Jupgmy:

3.10 Unyi wpwydwlwgph 2pgwGulyltipmd thnuwmwhG Yuugh, wyn
punt® UpwgqpGpwg thnunughl ownwympjpulG (EMS) shengny
wnwpynn  thnunwih6  wnwpwlhleph  hwidGmi-pingnindG
hpwipuGwgymy t CaYEpmpjwG huniwwwwmwupuwG hinunwghG
puwdwlimplbpmd, npnlg guwlyp hpwwwpwywd & LGYLpnpwi
pGwmbtpGlnwhG Yuypmd L jwpng b mpodwnpl) <wdwlunpghG
ytpohlhu Ynmihg Gdw6 wwhwy Ghphwjugybiim ghiwypnd:

3.11 UnwpwlhGph  hwGdGowG-pinmidiwi  wpymGpmd  Unndbpp
unnpugpnd - b6 CYtpmppuG  Ynnihg vwhiwljwo  4dlh
thwuwnwpnunp, nph vy ophGwYp mpdmy t {wlwjunpyhG:

3.12 Uny6 ww)dwlwgpny <wdwhunpnp wwpuowynmjmd t hp Ynndhg'
un)i wwjdwbwgph 2powGwyitpnud étnp plpfwd
Gudwquipbpl m hnumuyghl Jewpdwi wy Ghotpl oquwgnpoty
pwgwnuybu thnunmwghG Yuwh SwnwimpymGibphg oquabnt
(uywunwulyny:

Gnifu 4. Unqitiph upunwufuw GunnympymGp

4.1 Mupdwbwgpughlf vpupmuydnpmpymbGbph slwmwpiil fund ny
yunwd juwnwpdwl hwdwp Unnibkpp yuwumwuewwnympymi
66 ypnd  Qwjywunwbh  dwGpuwbmmpjpuG  ophGplpny L
Ldwyuwunwih <wipwwybnmpui shwqouihl wwjdwlwgptpny
uwhdwlywd GopdbphG hwiwwwwmwufuwl: CaYtpmpyndp, npuybu
<duwjwunwp wlpwybwmpjul finunwght Youwh  wqquiyhl
owipuwwnnp, thnuwnwhG ownw nipymiGtph dwumgdwb
wnlismpjuip wwnwulwliwmympymbG bt Ypnd  pugwnwugbiv
Ldwywunwlh dwlpwwybnmpjui ophlpGtpm] L Yhewqqujhl
yupiwbwgpbpn] vwhiwwd Yupgny b upwpdwllhpm]: Unyl
wjwjdwiwgpny Guwuwwmbudud wwpwmwynpmpymGbph
Jquunwpiwb jud ng yuwmpws unmwpdwl ghypbpnud §hpwming
wnydtph L wumqubpGbph sunhbpp 66 Yupnn wwlwu hGG
whnwliwi qlnuiGhph qonpoplpwgp Juwpquynpng {wjwuunwbh
Lwlpwytnnipjul optfiunpmpyudp vwhiwlijwd nmdwlplbph
Jwihitinhg:

Chyspmpymbp  wwuwuppwlwmmpymbG sh  ypnui, Gph
hwugbwwhpnep thounmwhli wnrwpwlhGhpp 66 wnwplly ng
unnyq WYwd ng  (hwpdp wnwpiwl hwughkh, hwugbh
thmhnfumpju, hsybu Gwl huugbunhpng puguuympyul fud
Laytpmpymbhg wijwju w) yuwmdwnny]: Gnuwmwihl wnwpwln
YGwudtipm Yjwd ynpunh ghwyptpnud, dwdwjunpgh hpuymGpGaph
hpuywlwgnuip Jruwmwpmy k tinunwjhG Juuh
ownwjnpymbGtpp jupqwuynpnn {wjwumnwéh {wlipuybnmpjul
ophiGiunpmpywdp, dwjmunwbp Lwlpwwbmnpui howqquishl
wuwpiwlwgpbpny b wy hpudwliul  wynbpng  uwhiwijwd
Jwngny:

4.2
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and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not fater than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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4.5

4.6

Jud Jwulwihnpbl sjuwwmwpbine nhypnud Unibpl wqunymyd L6
wwwnwufuwiwumynpynbhg, tph nu tnt) b wihwnpwhwptih mdh
hwlquiwGpGtph wqnbgmpjuG htinlwlpny, npp owghly bt umyG
wuwjdwlwghpp Yhptg hbnn, L npp Unndbpp sthG Ywpnn
jwljpwwmbub] b Julfuwpgbiby:

Unyl  wwjydwlwqpm| unwldGuwd  thnunwhl Juugh
ownwjmpymbGbpp ny wywwpwsd dwwnmghm, wjl t° Ghinunw)ht
wpwpwln  Ynpunh, YGwujwoph Ywd Ghphwlipwuybnwlwi
ownwmpymGieph ntwypmd® wnwpiwl hulyhy dwdlbnGhpp
juwhnbim ghwptpmd, CGYGpmpjmip ywuwwuhiwiwum|mpmé &
ypmd «@Pnunwjhf Yy Swupl» {wywumnwih {wipwwybnnp i
optiGph 19-pn hnmpluwony, hul dhwqquiht tinunwghG Yuwwh
ownwjympymbibph pbypmy® dwjwumwbh  {wlpwuybnnpjwi
ihewqqujhl vjwjiwlwgpbpny vwhiwigwd Jupgny:

QwSwhnpph  Ynndhg  unyG  wwypdwGwgph 3.7 Yhwny
fwwwbufwd’  Ynqpitph  bhwdwdw)mpjudp  vwhdwjwd
dwijbmph  fuwpumiwl  ghypmd CG4kpmpymGp Yuwpnn b
{wiwhunpph Gwwdwdp jmpuwpwbyymp nYwgwd opjuw hwidwp
hwqupyty wnyd® Jewpdwl  bipwlw, uwliuil Jowpjuo
gmiwph 0.05%-h sunhmj:

Snydtph L MQud/ mmquiph YSwpnuip Unndtphl 3h wquumd
pptiig wwpiwlwgpuwyhl yupmuwynpmpymGitpp wipnnempjuip
Juwwptipnm yyuwpumuwynpmpmGhg:

WG ngbypmy, bpp  «Q@GnuiGoph Swup»y Qwywumwih
Qwlpwujinnpyul optipm| Gwluwwmbuwd Yupgny qGnudGhph
dwupl  dwywumwGh  Lwlpwybnmpjwi  optliunpmpjwul

wwhweGhph Juuwwpiwl huynypmpui WYwd fpwhuynnopjwi
Gwd poqnpGhph pGGmpyjwG wpymbpnd wpdwGuwgpynd &, np
qGuiwG gnpopGpwgnud Ghlsk unyl wuwjdwlwgph Ylpnuip
Caytipmpymbp (tpYwjwugpty 3 Ytino thwuwmwpnpbp
/mbntynipymGGlp L wyuyltpy/, npp wpymlpnd CGYLpnipjwlp
hwnpnn  Swlwsbkm  /plnpiny SwuhG npnpnudp sh
huwdwujwunmwuuwGnud wjuwumwbGh  {wlpwwbumpjwl
opklugnmpjubp, www, wjyn hpdiptpp b hwjym qumg htwn
dwdwunpnG hpun|mGp mGh  dhwinniwbGhnpbG Moty unyb
wuwjdwbwaghpp, tpk wpdwlwgpiwd lwwjewmnwiGlipp dhigh umyb
wuwjtwlwagph YGpnuip hwywmGh (hGtm niwypnud gGnudGhph dwuhG
QujwumuwGh dwlpuwybnnipjub optGunpnipjwl hwdwdwG hhdp
YhwGnhuwGuyhG unyG wwydwlwghpp syliphint hwdwp: Cln
npntd, umy Yhnng Gwhwwmbujwd wwjdwlwgph dhwynandwGh
modwl  plypnd, <dwlwhinpyp  sh Ypmd upeydwGugph
thwynnqiwlih modwl hbhwbwGpny CGYkpmpjue  hwdwp
wnwowgnn Yhwulbph fud pwg pnnGwd ogmunp nhulp, huy
CaYbpmpymbp wwpnuynp b wjwunwGh  Lwlpuytnmpjut
optiiunpnipjunip uwhdwljwo Juipgny tinfjuhwinmghy
{wléwlunpgh Ypwo YGwulbpl w)G ounjwm|, npp sh owolymad
thGsh mondp unyl wwjyiwblwmgph Junwpdwdp dwdwiunpnh
umnwgwony:

COnunwphl Yuwuwh, wyn pynud® Upwgplpwg thnunwjhG Yuuh
(EMS) ownpwympymGGhph dhengny wpuwuwhdwlyubG tpyplbp
nnuplng wnwpwlhlbph wigdwl dnumwynp dwdljbnbbpp
hpwwwpwlynd &6 Caytpmpjul hGubpitwwihG Juypnud Jud
wpnn GG wpwdwnpt) {wdwlunpghG  CGYLpmpjwul
huiwywunwuppwG hrouvnmwyhl pudwidmbGpibph dhongm]: UnyG
Yhwnnui Gqwo wnwpwlhGbph wlgiwl dwdltnGhph hwdwp
Caytpmpymbp yuwwnwuhuwlwnynipynud sh Ypmd, pugunmpjudp
QuwjwunwGh  {wipwynmpjui  wwpwopmd  wewpwlhGbph
wlgiwb huljh; duniftanfiiph fuwundw6 nwypbph: CGYLRLpNLGR
wwuwupjpwlwmimpymb sh ypmd Gwb wy wbompynGitph, w)n
pUnui’ wwpwuighly Yuwd GulwyjuG Jquyph wybnmpymbGGbph
thnunuyhG  Juwwh  Gaulwyjuwd (wqquiyhl) owbpwwnnpGhph

Unnihg  wnwpwGhlibph  wlgdwl  dwdibwnbbph (o
whnnpymGGbpnud  qnpdnn  huyh; dwditnGlph) fuwpimiwi
hudwp:

43 UnyG uwpwlwqpny wywpnwynpmpyniGibpi wdpnpgmpjudp 4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 COyspmpymlp wwnwupwGuunympymG sh ypmd wywuwmulh 4.7 The Company is held no liability for prohibition of the




QuGpwytmnppul b wjp whnmpymbGGtph dwpuwihG swpshGGtph
Ynnihg tinuww;shi wpwpwlm wigndG wpghliym hwdwp, wjy
puUnul’ wnwpwim dnunpp wyju whnnipjwl nmwpudp wpghjbm,
wnwpwGhl weqpudboe Y polwgpujim  Jud  wmopwGhi
ngliswmgltipm hwniwp:

4.8 QuywunwGh dwlpwybmmpjut swpuwjhl dwpdhGikph Ynnihg
wnwpwiln  wlgnuif  wpghbm  nhupnd CGgkpnpymGp
dwdwhunpnhg wwhntd t Ghphwipwwybmwiw6 thouwmuwghl uayh
dwrwynpjwt hwiwp vwhiwijwo L umfjw) pwyh wnwpwGn
hwdwp hwajwpiiwe uvwljughlli m LdwiwjunpnhG Yhpugupd Gnug
I dwnumpjuG nphdwg YSwpgwd dGwgwd gqmdwpp: Uy
whnnpymbGGhph dwpuwihG JwpdhGGiph Yynnihg wnwpwGhGph
wlgdwl wpgbiph ghwypmd dwwjunpghG  sh dhpupupdygmd
Gwnw)mpjul ghiwg JEwpyud gnuwpp:

Qnifu 5. GunnGhmpymé

5.1 UmyG ww piw Gwgpny (whwwmbuywo
SwnwympymGibph  dwwmgiwl  plpwugpnud  CaYbpmpniGp
wwpnwdnpimd b wywhngly wdwiunpgh' hovwmwghG Guwh
ownwympmbltphg oquulbmt  qunuGhmppuG  hpuyymipp
<wjwunuwGh {dwipuwuinmpyui opbGunpnipywi L wy) hpuwipud
wlmbphl hudwuwpunwutumG:

5.2 COYytpapynilip wwpunmwynpdmyd b onplt 4l bppnpn wldwlg
shuynlby b wy Yepuyny shpwwwpwyby <wdwhunpgh Ybpwpbppuwg
bpti6  hwywmGh  wolnpwjht Ywd w)  qunulhp  Ywqdng
wbntympmGGtpp, pwgwnnpjuip opklpny uwhiwlfwd Yupgny
G e wmbntympyméatph wpuiunpiwd LiYybpmp i
wuwpnwynpmpjul niwptiph:

5.3 Qwdwfunpyp wwpouwdnpmd b shpwwwpwyly unyG
wuydwlwgpny  ODwnuwympymbGiph  Jwuimgdiwi  plpwgph
Ybpwpbippu s82wndwd b ny hwjuuwh wyGughuh mbngbympymGGop,
npnlp Ywpny 66 Jfwu hwugfity Cohtpmpyut hwdpujh b
hwlighgliy wvwwennlibph dan  CGgbpmpywl Ynnpihg dwwmgynng
ownwympynGltiph  Jbpwpbpjw; ny  bwjwuwmp  Yupdhph
dtunjnpiwbp: dwdwlunpyp wwpnudnpyod t nplk dLny Lppnpny
whidwlg shwynbhy b wyy Yepyny shpwwupuyly CYspnipywG
ybpwpbnyuy hpbG hwpnbp wolanpughG wd wyp gunnGhp Yuqing
mhintiympymGGlpp, pwgwnnipjudp optiGpny uwhdwlywd Yupgny
Gdwd wbnbjmpiniGGhph wpuwihunmiwG {wwhnpnh
wuwpuwnpmpjw nhuptph:

Qntju 6. Unwpwim bwfidfinuip hwugbhwnhpnep (uinwgnnhG)

6.1 Lwiwluwgpuywb  pnpulignipyml  hwlghuwgny  gpuligynn
(uujhpwo) Ywd qlwhwwmywd hnunwghG wnpwpwGhGhpp,
hGywbu Gwb hbowgpbpp W dh6h  Gpym Yhngpu!  pupp
sgbpwquiignng qpuGgynn wy) hnunwihl wewpwhGhpp (unyl
qiiuh pdwunm| wjumhtin® qpuGgyny wnwpw(h), uwwnwgnnh
huughé vupuuwpynn hnumw)he pudwiinbp dnunpugmltim opp
CaYtpmpjwiG thnunmwwmwph Shongm| wluwwmwbpwhG dwdbph
plipwgpmd  wnpwpymd G0 puwm  wnwpwGhGhph Ypw  GyJud
hwugtlitp):

6.2 Onunmuwinwph wewehl wighintppué dwiwGwy bwughwmhpng
pugwlwynpyuml  pghuypmd  hnonwuwpp Giwli wewpwGhG
Ytpunwpdlnud t inunwghl pwdwGimGp’ hwenpn opp wnwphint
Gupunwim]:

6.3 dwonpny opp hwugliwwmhpng pugwiwnipimbp YplGfbiim ghwypod,
tnunwunwpp  hwugbwwppng hwiwp ponGmd b owfimgughp’
thnumwjht pwdwGimbp Ghpyuwjywlwn b shwGdGwd gpubigyny
thnunwhl wowpwGhG vnwGuim dwuh:

64 UnylG qyuh 63 Yhund Gwd owlmguwghpp thnunwunwpp
wbnunpmd & wyyu hwugbh thnunwyhl pudwGnpnushl wplnmg
Jud inunuwghG pudwGnpughf wwhwpwih hwdwwywnwujuwb
fughynui: PnunmwyhG pwdwlinppughl wpynp Yud GrouvnwghG
pwdwnpnuwjhG wjwhwpubh puigwluympjui ntiwpmd

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
jtems’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (wjthin the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
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postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur,

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
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entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shalf be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1{one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail,

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: syundat@rambler.ruy
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ghinuwind L g6 Yhg thwuwmwpnptpnud  hndinfunpynGGhp the Client for signing the present Contract, as well as in
Juumuptim ghuyppbpmd Unndtpp Swlmgnud &6 dhdpuGg wyn the documents attached, the Parties notify one another
dwupf hwiwuunuwufuwl gnhnfumpyniGp umumitjng htann within three days after the change has been made, or
bnopjw  dwijjivnd  Yuwd  wGhwuwwy, bph  hmhnjumpmip immediately, if the change relates to the bank requisites
Ybupupbpynud t pulljughG qugbpuuw)dwGGbph6 L HhunpnGughG and e-mail addresses.
thnuwnh hwugbhG:

Gnifu 9. Unnitiph ppuwjwpwGwijuG hwughGpp, puGluhG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

Ywybpuwwiwiitpp L vnnpugpmpymGitpp REQUISITES AND SIGNATURES

RaYtipnpymG/ Company: <wéwfunpy' Client:

«wpthnun» ORE/ << UymfGhph dwpgh pnhwGnp

“Haypost” CISC, hpujwumpyw nuunwpwih wziuwnwiwgd/

p.bpluut, UwippwG 22/ Staff of General Jurisdiction Court of

22 Saryan street, Yerevan Region of Syunik of RA

{U<&</ Tax code: 02507464

«UnGybpu pulyy GRC/ p.Ywuw(, GpjupninwhGGhph 4/

¢4/ Account number: 1930003703156000 {d<L /Tax code: 02583241
&bn."/ Tel: /010/ 514-548 GuuwGh SR/

Regional Treasury Department of Kapan

Account Number/<4< 900311108063
<un." Tel: /0285/ 2-75-09, 5-22-66

o ol i iy 3"‘ / G.Hovhannisyan
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{wybpuo 1
«uwphnumy» OLL U L Umbhph dwpgh pinhwinp
hpwjwunipju punwpuih wfuwnwiugd dhel
18.01.2017p.-h6 Yhipywo phy PD-55-01-17 wuydwbwgph
Annex 1
of the Contract N PD-55-01-17
signed on 18.01.2017 between “Haypost” CJSC and
General Jurisdiction Court of Region of Syunik of RA
{Uuss
REQUEST
CLwdwlpuGhptip Wiws dopupltp dtinp puptym Jepwptipjuy)
(On obtaining stamps and covers)
Qwjynlnud klp Qbq, np «{wjthnuny GLC-h U &L Umbhph dwpgh pnhwimp hpwdwunpyw
nuunwpwlih wplnwnwliuwqdh thel 18.01.2017p.-h6G Ypywd phy PD-55-01-17 wwptwbhwgph
gnponnmpjwuf ppowbwlitipmy guGiubnid Lilp «dwythnuny GREC-pg dtnp phipty (G

funiwwthytip Wywd opupGhp’
Opwp
UGiwinuip WjwGwah %‘l’:—flm;‘)m
D UTIA 3001-8000 | 8001-NE00 1
3000 hwin hww hw wy wn
Opwip /C6 11488 * 162 &/ 25 20 15
Opwip /DL 110 & * 220 04/ 60 22 17 1
Opuwp /C5 162 w8 * 229 6w/ (AS 90 39 30 20
Opwp /C4228 Wi * 324 0/ ( 35
UGjwGnuip G
(hun)
Lwhwhwbhy
Lwiwlwlhy
Lwidwywlhy
Lwiwhwfihy
Lwdwljmbhy
Lugiwljw
kY
‘L ih
Lwiwlwlhy
‘Lwiwywlhy 2
‘Luiwiwiny 22
LwiwlwGhy
Lwiwlwbhy
‘Lwdwljpubihy 280
LwdwlhwGhy 300
“Lwiwywlipy 330
: “Luwwljthy 350
Lwidwlpuihy 380
Lwdwlyuwlhy 400
‘Lwiwljputhy 450
Lwdwbwihy 500
‘Lwdwiljwlihy 560
‘Luniwljulihy 650
Lundmbwbpy 870
Lwdwyw iy 1100

-------------- Qi plnghwmp gmbwpp

(hwjumunnt) (unnpugpmpnilp, §Ghpp) (ulnilp, wqgutmbp)




