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«QU30NUS» thwly puwdhmppulwi pbibpmpymGp, npp
yuqduwdnpdty bt <wjwuuwbh Ldulipwutinmpjui  ophGpliLphG
hwiwdwyl, qpulgwd t L quliynd t Qwjwumwbh
LQwpwybmmpynl, p.Gplw6 0002, Uwpwi 22 hwugbnd L
hwinhuwinmd t {uwywunmwGh {wipuwybmmpyul ymuwnwgh Juwh
wqgujhi owbpwwnp (wjunthGn umyl wwjdwGwgph hdwumnyg®
Yuwinwpnn Yuwd CG4tpmpymG)’ h ghdu giluwynp gnpownhp mbopbGh
wupmnfwlumwp <wyy UWwgqyubGh, dh Ynnipg, L << Upwpwwnh L
Jwyng Inph  dwpgbph  pAnhwlmp  hpwjwumpyul  pumwpuGh
wluwmwfuqip  (wyumhbn wmyG wwydwGugph  pdwunny’
Nuunhpumm ud {wdwhunpy)' b ghidu wuwnwiwqdh ghjujwp
4. UmbthwuGh, dmu Yonndhg, YGphghG unyl  wpupdwlughpp
hbnlywih SwupG.

Gniju 1. Muydwlwqph wownlpu

1.1 Ywwmwpnmp  (CGYLpmpymGp) wwpnwynpynd bt unyl
wyuwjdwlwgpny G(wjuwwmbudwd wwijdwlitpnd Mwndhpuuntg
({dwdwjunpnh) wnwewnnubGpny Sunnmgby unyG wwniwbwgph 1.2
Yanmd  Gpjwmo  ownwynipymbGhpp,  huy  MNwuhpwnmG
QuwSwhunpnp) wwpowynpynud £ ounyl wwydwGugpnyg
Gwhiwnmbuguwd  wpupiwllpm]  plgmbGh;  SwnwympymGibpp L
JSuwpb npuiig nhiwg:

1.2 Cha4gbpnpnlip  wwpwwynpmd b unylG  wwpiwlugpm] L

thnunmwih  Ywuh  nppapg Qupquenpnn dujwuanwiip
Lwlpwwbmnpwi ophGunpmpjwuip, dwjwunwbh
dwlpwybnmpyuté  dhowqquhé  wwpiwlwgpbpny U wy
ppunjwipui wimbtpny vwhiwijwo Jupgnd b eugdwiGhpng
Lwwfunpphl fwmmgl) thoumuwhG uowh SwnwympimGGbp, wyn
pUnd’ wpwgplpug thnunught  dwnwympymGiip (EMS) L
htinwqpuypl SwnwympymGitp (wjumhtn’ GwnwympmGitp ud
thinuunuwiph Yuwh SwnwympimibGibp):
Onunwhl Yuwh ownwympmbGitph, win pynd’ wpwqpipug
tnumuwghG dSwnwympymfGaph (EMS) 4 htnwgpwjhb
ownwynipymGGhph plmpwqnptpp vwhdwlgws Gl hnuuwhi
Jwwh nmpup Yuwpquynponn  {wjwumwGh  dwlpwubnnpuwG
opbGunpmpjwip, {dwjwumnwlh {wipwuybnmpjwi shewqqujhl
wuyswlwgptipny b npuig hidw6 Jpuw pgmGwd wy hpudutpul
wywnbpmy:

1.3 CaYbpmpyniGp, npybu  dwjwunmubh  dwlpwybnmpui
thnunw;hb Yuwugh wqquighG outpwmnp (GzwGwljwd owbpunnnp)
Onuurwghl Yuuh ownwnipymiitpp dwmmgbihu wnwebnpmpynmy
b thnumw)hl Yunyh gopdonGhnpynilyp upgunnpnn {wjwumwGh
Lwlpwuybmmpjwi optfiunpmpjunip, Lwjwunwih
Jwipwybwmmpjwl  fhowqquyhl wwjydwGugpbpn W wy
Ppwwljut wipnbpm), npnGgny wyywy mbuwyh SwnwnpimiGhph
hwiwp vwhiwlwd 6 SwnwimpymGibph Swinmgiwl npnywyh
wuwydwbibp nt dwibwGhp:

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Regions of Ararat and Vayots Dzor of the RA (hereinafter
referred to as Customer or Client) represented by G.
Stepanyan, Chief of Staff, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

Qmju 2. Unnitiph hpuwymGpGbpp b wwpnwljuGmpymGGtpp
2.1 CGYspmpjmip wwpmunjop &

2.1.1 OSwnuwympymGGtpp vwinmgh; wuwwyws npuim unyG 2.1.1 Provide the Services in the proper quality, according to
wuwytwlwgnh wpwptwiihphlé huswwyurnwuhnu. the conditions of this Contract;

2.1.2 GwnuympyniGGbpp dwinmgty dwjwunwih Qwlipwybnmpyui  2.1.2 Provide the Services in compliance with the conditions
optGunpmpywip, {wywunwih dwGpuwuybnmpjui showgquhl envisaged for provision of postal services under the
wugydwlwgpbpnd b wyi ppwdwlwt whntpn Gwlwabudwd Legislation of the Republic of Armenia, international
thnuinw)hG YJwugh ownwnpjmGGhph dunnmgiwG agreements and other legal acts of the Republic of
wwjdwGGhphi hwiwywnwuehuwG, Armenia;

2.1.3  Unyl ywpwlwgpny vwhiwljwd upgny| {wdwiunpnp ynndhg  2.1.3 In case of the receipt of written complaints from the
Bwnwympymbibph dwinmgfwé Jbpwpbppu gpunjnp pnnnpGhp Client concerning the provision of Services, in the
unwwnt nhupmd, pGGuplby pputp L gpudnp Wwwwutuwb procedure defined under the present Contract, discuss
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apyuymglly dwéwhunpghG  dbnbwplywd  dhongwnnuilitiph
Ybpuptipyuy.

dwlwjunpnh gwihmpjunip upupqupwlnuillp GbpluwjwugGly
BSwnuwympyntlfbph dwnnigdwl wwydwbibph L dwdylnbGaph
Ybpwpbpyw.

Uny6 wwpdwGwgpny Guhwwmbuwd  hounwghi Yuuh
ownwympymGGhph dwnmgiwl uwljwqbhph ininfunipynGibph
nypnd, wyn  pynd  dwywunwbh  dwGpusybinmpjuG
optiiunnmpyudp vwhiwifwd Yupgny hpudwun whmojuG
dwpilh Ynnthg thnunwhG muth mipybpuuy
SwnuynipymGibph  vwhwebliph vwhiwldiwG  (mpnjudw)
nbuppmd  wuwwhmity fipgwe hmhnjumpymbitph Jhpwptipyuog
wmtinbjumimpyui  hwuwibhmpmGp  dwdwfnpghG'  uny
wuwydwwqpny uuwhiwijwo wywydwiGtpm].

dwjwunmwlh  LwlpwybnmppuG  Yoandhg  dwybpugue
dhowqquishG ww piwGugpbpny Jud Lwjwunwih
Lwlpwwybnnpjul ophGunpnipjunip L wy hpujwlwé wiwmbpny
thnumuwjhG Juwh ownwmpimiGhph dwnnigiwmi
wwiwliapomd  inthnfumpymGGbp  Jruwwpgbim  puwpbpond
wuywhnlly hwiwupunwufewG hohnfumpymGGupp ypuptippog
hpwqhiinuip <wdwlunpphG’ uny wwpiwlwgpny vwhdwbdud
ww)dmGGhpmy.

Uwwwptp  umjd  wwjyjdwbwqpny
upumnuynpntpymbGhpp:

uwhiwlwo hp  wy

CaytpmpymGl hpumbGp mGh'

MNuhwoly Jwdwfunpghg’ unyl wWwpiwlwgpm| Gpu Ynnihg
unwldGwd Yewptwi b w) upnwnpmpimbiph vumpws
Yunnwpnut.

Suijwgwd dwiwblwly wrwlg motpm umyli upuydwbughpp
Gwhubwywl dwimgdwdp, shwynniwbh, dudwliulwnpuubu
Ywubiglby um)G wwyswGuwqpm] uwhiwGwo npny Ywd popp
yupnwynpnipymGGbph  Juunwpmdp, bph  dwdwlunpngp  sh
Juwuwwpnd jwd  ny wwwnpwd Ghpynd b uowpmd
Owrwympymbibph plnymGiwG, nppelGg nphtwg  JowpiwG
wwpnuynpmp i GGspp ud um)fi ujuwliwgpny
Guwpwwbujwd  hp wj  wupnuopmpymGibpp:  UnyG
tipwyhbwom Gwpwmnbujwd ghypbpmid  CGYtpmpmGiE  hp
owfimgiwdp wwhiwbmd b uyl dwdlybwp, nph plpugpmy
{wéwunpnn wwpnwynp t Jbpuglby hp Yendhg pnyyp npdwe
wuwydwlwqph wwpdwGGiph pwhnmdbbpp: Gph dwdwfunpyp
sh ybpwglind fuwhimnmip unyl blpuibnn] Gulewnbufud’
CaybpmpjwG Yoandhg duwlGmgdunip wwhfwlyjwmd duniyjtonmi,
Calybprpynbp Yupng £ pidb unyyf wwydwéwghpp b wywhwboby
Jwutunpnhg Yewubhiph hwnmmgma.

bpwhwwgluy unyld wwjdwlwgpny] uvwhdwijwd pp wy
hpwiniplibpp:

{wéwjunpnp wwpnwop £

Unyl wuydwlwgpnyd wvwhiwlgws Yupgny b wpwpiwbiiitpm]
nnnuGly CaYkpmpjwa Ynndhg Swmmgiwdy SwnuympymGitipp L
Jawphy nnwig nhiwg’ RiYupmpyub uwhdwliwod
Dunwmpniiitph qltpht (uwywqbbphl) hwiwwwwmwujuwd,
puy thnuughl ywwh mbhybpuwy ownuwympymGitph hwdwp®
{uywumwbh dwlpuwbnnmpjwl ophGunpnipjup uwhiwGiuwd
hpwywunt  whwwlubi  dwpdGh  Ynndhg  uwbdwGiud
uwwqlibphl hwdwupuwmwupuwG.

Coybpnipywl Ynnthg dwwmmgynng SwnwynipymbGuph npuyh
Jud  wy  wuydwGGhph  dbpwpbppy  poamnpibp mGbGwm
nbypbpmd  wlbwuwn  wmbnbjwglty gpubg  dwupd
Lagbpmpjuip’ wwhywlbm] unyl vujdwlwgph 5.3 Yanny] L
2.3.3 hipwibinny vwhdw Gwe wwydwiGhpp.

them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
infoom the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;



233 Npbt ujnup Yud ny hwjwunh (Eungwd), pGywbu Gl 2.3.3 Not to disseminate any incorrect or unauthentic

winlanpughl qunuthp hwighugnn mbnliyng)mb sunupuoty (unverified) information (by public or non-public means)
(hpwywpwiughé  wd 0y bpuywpuughi  bpeiuym) concerning the Company and the quality and other
CaytpnipywG L CalbpnpywmG ynqidhg duwnngyny conditions of the Services rendered by the Company;
OwnwnipymGhph npuyh b wj wyw)dwG6hph Yopuwptpgw;.

2.3.4 Mwhwuwiiby thnumwhG Ywuwh SwnwympymbGhphg oqunnGhph  2.3.4 To fulfill the rules envisaged for the users of postal
hwdwp  «@numnwghb Juwh  dwehli»  QwywunwGh services by RA Law “On Postal Communication” and
Lwlnwuwbmmpjul optifipny b {wjwumwbh Jwbpuubnmpul by the international agreements of the Republic of
dhpwaguyhG wuiwbwugptpnyf vwhiwiuwo YwGnGlupp, wyn Armenia, including the rules concerning the items’
pynd  wnwpwlihGph  GhpppuGphG b wjp  wwydwGepG insert and other conditions;
yhpwphpnn ywnlSbpp.

235 Yuwwwpby  unyl  wwydwlwgpny  wwhiwljwd  hp wy  2.3.5 Implement other obligations undertaken by the present
wwpunwnpmpjmGGbpp: Contra

2.4, dwlwjunpl hpudmbp mGh' 2.4 The Client shall have the right to

241 Mwhwiok) CGYtpmpimGhg Ownwympymbiipp  dwwmghi 24.1 Demand from the Company to render the Services in a
dwiwlwhht L wyuwmpwsd  Yupgm] unygl wuwpdwGwgpp timely and proper manner, in accordance with the
ujuwpdwlGbphli hwdwupmnmuupnub, conditions under this Contract;

242 Stnbyuunynipyni uuwlug dwuniggwd SwnuyympymG6bph Yuws 2,42 Receive information on the Services provided or the
BwnwympjmGitph Swnmgdw pGpwgph dipwpbipgug. progress of the Services provided;

2,43 Quywunwih dwlpwytnmpjuG optfunpmipjudp uwhdwigwd  2.4.3 In case of not agreeing with the definition (change) of
Jupgny ppwijwum wbumuhwG SwpdGh  Yngdhg GnuumwhG the universal postal service tariffs made an the
Yuwugh niGhdbpuiy SwnwimpymbGibph vwipuglibpp nubiwGiwG authorized state body, in the procedure under the
(hnpnfudw) ud unyl uwdwlugpny dunnmgyny thaunughG Legislation of the RA, or change of tariffs of other
Juuwh wj SwnwympimGGeph vwiwaelbph CGYLpmpwG Yngihg postal services provided under this Contract, made by
thmpnjull btm  hwiwdwyl shGim ghwypod oty uny@ the Company, dissolve this Contract, making a final
wwjdwlwghpy' Gwhwgby junmupb)ny JipgGwhwygwpy b wyn settlement prior to that and informing the Company
Jwuhl Gwjuwubu S-opyw dwiylenmyd gpunjnp mbnblpwgliting within 5 days in advance;

CGaYkpmpywGp.

244 Qwjuumwih  QwlpwwybumppulG  Yandhg  Juybpuggwo 244 In case of not agreeing with the changes in the
dhowqquht ypimGugphpny Yud dwjwunwbih conditions of the postal service provision according to
Qwilpwwbtinnippub optGunpoippudp L wy hpunjuipwl wijmbpm] international agreements ratified by the Republic of
finunw §hG jwwh ownwympnGilph dwinmgiuw b Armenia or the Legislation or other legal acts of the
wuytwGlbpnd  hnhnfunpymGibp Quuwpam  ghwptpod® Republic of Armenia, dissolve this contract on the basis
Qumwmpud  hmbnjumpymGGoph  htin hwdwdw)li  ghliym of not agreeing, making final settlement prior to that
hjuipnd oty unyl wpupdwlwghpp Hwhiwybe Quinwpbng and informing the Company within 5 days in advance;

YtpeGwhwjuply b wyng dwuhl Guifuwughu 5-opjwu dwdljhnnd
gnuiynp mtntijugibing Caybkpmpjwbp.

245 bpwlhwbwglby vyl wwydwGwqpn] uvwhiwGjuwd hp wy  2.4.5 Realize other rights as stipulated in this Contract.
hpwdmGpGtpp:

Qniju 3. SwnwjmpymbGph bwGdGmu-pinalnndip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
Muwphwbwgpp qplip, TwrwympjmbGihph Swwnmgiwi qGipp SERVICES, SERVICE PRICES (TARIFFS) AND
(uupuqblpp) L Jwpiwil Jupgp PAYMENT PROCEDURE

301 UnyG  uwwydwlwgpmf Gwhwwmbudwd  Ginumwghé Yungh 3.1 The prices (tariffs) of the postal services envisaged by this
ownwympymGGhph, wm  pymd  Upwqgplpwg  thnunw)hG Contract, including the express mail services (EMS) and
ownwympymblbph (EMS) L bbinwgpuyhl  dwnwympjmGGhph telegraph services, shall be defined and (or) changed by
SwnmgtnG  qGtpp  (uwluglbpp)  uwhiwlind L () the Company, and the universal postal service provision

timpnfuymyd 66 COytpmpymG Yynnidhg, hul Grnunwghl Juugh . .
mOhbpuwy  ownwjnipymGGhpp  Swwnmgdwl  wwluwqGhpp tariffs shall be defined and (or) changed by an authorized

vwhiwfnd L (ywd)  opojudmd b6 LwpwunwGh state body assigned by the Legislation of the Republic of
Lwlpwubwnipjwi opkGunpmppuip  uwhiwljwd  hpwdwum Armenia. The prices (tariffs) under this sub clause shall
whwmwipuG  JwpdGh  Yondhg: Unyl  Yhwnd  Gpqwd  glibpp be provided to the Client by means of the Company’s
(uwipgltpp) dwdwjunpphé  wpwdwnmimd 66 Cabpmp)wd website (address: www.haypost.am) or the Company’s
pOwbpitmuihfi - Yyuyph  (www.haypostam — hwugtnd)  Ywd post offices. In case of further changes of the prices

Clybpnpywd  qinunwihl  pwdwGimbpGbpp  Spongm):  QGhpp

(vurlywqGiph) htwnwqus mpnfunp)nGtph nhupnu <wuwunpgy (tariffs) the Client shall be informed about it in

wbigbhwgdnul t wyy GwuhG unyl wwwlugpny vwhtwjnd compliance with the procedure under this Contract.
Ywpgm:

32 Uny6 wuwjydwluweph wowbjugnyf ghlip wwhdwbyms t 23 541 3.2 The maximum price of this Contract is determined 23 541
000 (puwibtptp WhipnG hpGq bwpmp pwowunGdby buqup) <2 000 AMD, VAT included. The present amount includes
npund” Ghpumywy WUL-G: UnyG Yhnnod G)fwd gnufwpp Ghpunnud all the costs undertaken by the Company. The Client has
b CoYpmppul Ynndhg hpwhwbwging ponp dwiuutipp: UnyG the right to use all the Services provided by the Company
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3.6
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Youmny Guhiumbuwjwd gnuiwph  pewGuytitpmd  wdwlunpnb
hpwdmbp mbh  wnwlg vwhiwGuhwyndGaph  oguudby
piyipmpjuwé  Ynnthg Jwwmgyny'  unyl  wupiwGugpm
Gwhwnbujwd Swnwympymbibphg: Uhwiqudjw wrwpnuiGhph
pwlwlfibpny  wwplwbunjnpud  (Ihdwowgw)  wewpmilhiph
nbupnud)  CGYbpmpymGGE  hpwymbGp wmGh  <wewlunpghG
wnwowpyl] ogunim dhowowwy thnuwh plinmbGiwl hwdwp
(whwwmbtujwo  plyepmppuG  Swuwqhtnugywd  thnuwnwhG
pudwldmbptitphg:

Uny6  wuwypdwlugpny  Gwwnbudwe GinunwghG jugh
ownuwymp)wl ghiwg Yswpnuip hwjwumymy b, tph thnuwnwhG
wnwpwin Jpw thwlggud t hwdwyumwefuwt Gwdwlwéhy, L
wmpw) wowmpwihG pinmbyty b CoYbpnipjwi Yandhg:

Unyy wupiwGugph qnpdnnnipyuG pApwgpmd thnumuphG Juugh
ownwympymlfitphg  oquubpt  Guwwwwlny  dwlwlunpnp
gwlijugwd dudwbwy hpwymbGp mGh ghdly L CGYLpnpynilhg
unwfm) Gwiwjwihpbp Wjwd opwplbp’ Gwjowwbe Jdwpbing
npwiig nhiwg:

COnunwypl  Gwdwlwbhytp  Whwd  opwpGbp, Aknp phpbym
Gwwumnwyny {wdwfunpnp hwjn b Ghplwpuglnd Cagtpntpjwép,
nph 4kp Ygywd t unyl wuwydwlwgphG npybu dwybpjwd 1:
Cllbpmpynilp punjupupmy t dwdwlunpgh hwjnp W yopghGhu
wpudwnpmd t wwndhpdwd GudwluwGhybpp,  hounwhG
YGwpdwl wyy Ghytpe WHwd opwplbpp, tpk Swnwympymbitiphg
ogumybint Gujwwmwyny <Lwéwhunpph juuwpud  Jubuwybwpp
pudwpupnd t apuadbpG ppuwbuwgitym hwdwp: Unyl Yhnm)
Gwliuwmbudwo hwjnp Lwdwlunpih Ynpihg Jupng b Ghpljugugyby
thwunwpnpwjh( inuGwym]’ qinunmwjhl wnwpdw Jud wedtnl
hwGalbgm  dhongny, UYwd bhlpnpnGuyhl  bnwlwym] unyb
wuyiwbwopmyd  Gdwd  {wSwhnpph  ttYwpnbwghG  thounh
hwugbhg ChybpmpjuG khlnpaGughG dinunp hwegbhG hwjmh
upwGwynpduwd upndhG mpwpytnushengn:

Unyl wwplwlwgpny  Gwhiwwbuwd  pnpnp - wbuwyh
Bwnwympymbfitphg oquujtnt Gywwwyny jmpupwbsjnp wiujw
hwiwp {wdwfunppl CaYkpmpwe’ unyl wupwlugpmy Gywmd
pwGluyhG hwygh6 thnjumbgmd bt YuGlean(6wp, nph  auhp
npnynud ¢t {w@wjunpnh Ynndhg' wjw) wiuju pGpugpnud
wunndhming  SwpwimpymbGitph  Yuljuwmbwing — wpdbphl
hudwyuunwufew:  Gwiunéwph st ghagpmad
CaYtpmpymoan dwdwlwljuninpuwtiv Lwubglmd t
Bwnwympymbitph dwwmmgnuip’® dhlsh dwdwjunpnh  Ynndhg
Ywiliuwddwph hnpuwbgnmdb Chiykpmpyuip:

UnyG wpuyiwGugph 29w iwlipmd {wtwlunpnh
wpwowpynipjudp CGYLpmpymGp Jwpnn b hwdwdwjinmpymG nwy
BwnuwympymbGbph dwunmgnuii  hpwlwGwglb] GubleunSwph
uywndwd thibm ghypmd, tpk {wdwhnpgh Ynndhg Jdwpdwi
dusiljbmb Jbpupbpywy 6bpluywgdud gpuninp mowewpympniGi
pinmGlby £ CGYbpmpywG Ynmihg: UnyG Yhunng wwhdwGdud
nhiypnd  JSwpiwG  Jbppliwdwiitwmp  pulwng  htwn
Chypmpynilip wpnn b juwubglly SwrwmpymGGhph Ywunngnuip
L upwhwfighy {w6wjunpihg JSwnty twwnmgyud
SwnuwjympiniGhph ghiwg, hGaybu Gwb dwwiunpnh Ghwandudp
Yhpwnby nniyd’ unyl wwyswiugpm] vwhiwGfwd suhbam]:
Smpwpuwlyymp wdujw plipwgpny dwunmgywd
Swruympymiitph hwdwp' dhlslh wfjuw) wdufwl hwenpnnn
wiudu [0-pn ufuunnwGpuhé opp CHhkpmpmbp Juqind b
Qwéwfunppl t GhpYujwgling SwnwinpymGbph dwnngdwi
Ytpwpbpjuy <wjwumwih <wipwybnmpyul  opkiugpmpyudp
uwhiwljuwe  hwdwuywnwuefewl  hwpguplughG  hwunwpnimp
(hwplwshG b)) & hwpjbnm winjw plpwgpnd dwnnigwd
OwnwjnipynilGhph Ybpwpbpywy hwagbwnydnpym, npout wewGdhe
wmny  Gymd b dwlwlunpnh  wpwdwngpuwd  uwySwphg
Yuwwwpwo Gjugbgdwl Jwupl wbnbunygnipymi: Uwaomgjuo
SwnwynipymGGhph dbpupbppuy  hwpingmpymip Yuqiynd L
hwytiwnm wdujw plpwgpnud Cetpmpyut b dwdwlunpnh Shol
unnpugnjud wnwpwbhGoph hwidGiw6-pgniidwé Jepupbpgug
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, inthe ~ Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penaity at the
rate envisaged by this Contract. '

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company



3.9

hwiwujuwinwuuw6 hwumupnpbph hhdwG Jpuw:

and the Client.

Vhpywjugudo  hwpjwpluih6  thwunwpnugpp Gipwhw  t 3.9 The submitted settlement document is subject to be

hwunmwndwG {wswhnpgh Yongdhg’ wjf vnwGumg htwnn 3
(bptip) wphuwnwlpuyhl  opw  plpwgpnui:  wpwplw)ht
thwunwpnpnd wihwiwywunwuluwmpmbGip  hwjwmGupbp-
Ytiim ptwypmd {wéwjunpnp wwpnwynp b owyn dwuhl gpugnp
owlmghy CGYkpmpjuwGp 3  (bphp) wluwwmwlpwihG opjw
pipwgpmy:  Unmibpp  wwpmuojnmmd &G pGGwpyly  wyn
wihwiwywunwuluwinpymGGtpp {wdwiunpnh
hwdwwyuumuuhiul  gpuynp  owlmgnuiG  CGybpmppul  Ynmshg
unwlwnm wywhhg 3 (hptp) wruwwwlpwht opdw plpwgpnud:
UGhwdwunnwufuwntpynGGhph G2qpuniwG Ybpwpbpjun
hwiwdw)Gnipyml  dbnp  ptphim piypmd  dwGwjunpgp
huwunwnnat t hwgdupliueghG rwunwpninpd ne mawpymd b gpw
dby ophwll CGYtpmppulp’ ny m2 pwl hwiwdwjinpjub quim
opjwl hwenpany 3 (tptp) wfuwmwGpwshl opdw plpwgpnud:

EibympnGuwgh6  tquwGwynm]  bwpdwpyuih6 wonwpnnp
(hwpluypG  hupi) nopu gpbint  nlwpmd  gnpoplpwgGhpG
hpwiwGwugyms G Lwjwuwmwbh Quwlpwybnnipjwl

optifunppnipyunip uwhdwGywd Yupgm):

3.10UnyG wuydwlGwgph 2powGwyfibpmy  invumushG  Yuwh, wjyn

pynui® Upwgplpwg thnunmwihG dwnwynpyuG (EMS) dhengny
wnwpiny  thnunwih6  wowpwGhibph  hwdimd-pGygminiG
hpwlwiwgymy t CGybpnipjuG hwdwwwwmwueuwG thouwnwjhG
pwdwlimbplpnu, npnlg gwyp bpuwwywpwipjwo b 2aYtpmpwa
hGutpGinwhG Yujpmd U Yupnn t wpwdwnmlty dwswiunpnhG
YbpphGhu Ynmihg GG upuhwbe Ghphwywgybyne phiypnid:

3.11 UnwpwGhGhph  hwGaGdw6-pAyniGiwli wpymbpnud  Unndbpp

unnpugpmyd b6 CGybpmpywG  Ynnshg  uvwhiwGjwds  dlLh
thwuinwpnnp, nph ¥y ephGusyp wmpynd £ Qwdwjunpnhi:

3.12 Unyl wqupdwbwgpny <wSwhunpyp upemowgnpynnd b pp Ynnihg'

uny G wuwjiwbGwagph 2powlwlibpma 4tinp pipjwo
GwdwlwhybpG no frumwghG Jwpdwl wi Ghybpé oquuugnpoby
pwgwnwuyjbiu thnunwihG Juwuyh dwnwmpymbltphg oqumjbim
Guuunwiny:

Qmfu 4. Unnitph ywmwujuw fwnympymen
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MupiwlwgpuyhG wwpomwdnpmpymG6iph sjwuwpiwi jud ng
wwumwd Jumnwpiwé hwdwp Unnibpp wwnwuswGwnympymi
i Ypmd  Qwjwumwbh  dwlpwwybnmpjuG  opblpGhpny L
QujwunwGh dwipwybnmppul ShowqquhG wwydwlwqphpny
uwhdwjwd Gnpibphl hwdwywnwuofuwG: CGykpmpymGp, npujtu
JdwpwumwGh  Qwlpwwybwmpul houmueghG Yuwwh  wqguighG
owtipwwnp,  thnumwyhG ownwympjmGitph  dwunmgiwG
wnliympjudp  wwnmuuhnufwmmpmtG t pmd  pwgumuubu
Qwjwumwlh  {wipwwbnmpyjuG optGpGhpny U dhowqguyhl
wuydwlwqpbpng uwhdwidud Yupgny L wwphwiibpny: Unyl
uyuyiwwgpm] Gwlhwnbujwud ujwnnunpnipynuiGtph
squwmwpiwb jwd ny wnjwd junwpdwl ghwyppnd hpwndon
mmjdtph U wmqubpGuph swihbpp sb6 Ywupnn wwluwu (hik
whunwiwl qGnuiGbph qupoplpwgp Ywpguynpnn <wywumwbh
Qulipwwbnmpywé optifunpmpjunip vwhdwbjwd nndwlpGhph
sunhtiphg:

Caytpmpymbp  wwwwupowbwwympymi  sh Ypm,  bph
hwugtwwhpnep thnumuyhG  wnwpwGhGhpp 366 wowpdlp ny
unmyg Wiwd ny  (hwpdhp  wnwpdwl  hwugbh, hwugbh
thmpnfumpyuG, hGswhu Gulb hwughunnhpng pugwljwmput ywd
CGYyspmpynibhg wiljwh wy ywndweny: Gnunwjh wrwpwlm
Yowutint wd Ynpuwp nhyphpnd, <wdwlunpgh ppumGpGhph
hpwlwGwgnisp Yunwpymd t thnuinughG Ywwh
ownw)nip)nGitipp Yupqunpon <wjwunwh dwlpwwnmpwi
opbliunpmpyudp, dwjwumwbh {wipwybnmppwi showqquht
wuwjdwlwgpepm] L wy hpuwiwl whmbpn]  vwhiwjwe
Yuwpgny:

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.1

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfiliment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

43 Uny6 wwydwGuqpm] wywpouynpmpntGihipl wdipnnempyudp 4.3 The Parties shall be released from any liability for non-
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4.5

4.6

4.7

Yund dwulwyhnpbl sjuunwptim giypmyd UngdbpG wquumymd b6
yunnwupuwbwmmpmbhg, bph nuw bah) & wihwaypwhwptyh ndh
hwGquiwGpGhph wqntigmpjuG htintwipny, npp nwqby t unyl
wwjiwlwghpp YGptymg hbtwn, L npp Unnibpp sthG Yupng
Ywltuunnbuby b YuwGluwpgbighy:

UnyG  wuwypdwlGwgpm]  vnwGdGwd  thnunwih Yuugh
ownwympymGitpp ny wuwwmywd dwwmmghin, wji &' hnunwhG
wnwpw(n  Ynpump, JGwuduoph Ywd  Ghphwipuwubonwlwi
ownwympymGiph nhupmy’ wpwpdwG hulhy dwinGhpp
uwhinbim ghypbpmd, CGYLpmpymGp wywwnwubuwwnympym t
Gpnud «@numwhb Juy Swupl» {wywunwih dwipuubnngpjui
optiGph 19-pn hnqwony, puy dhewqquyhl thnunwyhG Yuwh
ownwmpymGGaph phypmyd’  dwjwumuGh  <wlpwubnmpwa
dhowqquiih wwjdwGwqptpny vwhdwijwd Yupgny:

dwlwiunpnh  Ynondhg  unylG  wwydwlwgph 3.7 Yhwony
(whwmbuwd®  Ynqpibph hwidwdwjGmpjudp  vwhiwljwd
dwiybnh fwpnmdwG ghuypmd  CG4tpmpymGp  Yupnn b
{wéwhunpnh Giuwwndwdp jmpwpwyymp nywgwd opfw hidup
hwyjwplty wnyd® Ylwpdwl LGpwliw, uwwluyb Ydwmjmo
gnuiwph 0.05%-h sunhny:

Snyydtiph L /yud/ wmmqulph YSwpnuip UnndbphG sh wqummd
hpbilg wwphwlwgpuphl vpupmwnpmpymGGhpp wipnnenipjunip
Juumwwpbpm yywpmuwynpmpynibhg:

WG  nbwpmd, Gpp  «QGOmiGiph dwup»  dwjwumwGh
Lwipwujmmpjul ophlipny Gwhiwmnbwjwd Ywpgm| qGmiltpp
twup  dwjwunwGh  dwlpuwybnmppul  optiGunpmpywul
wwhwGeGhph Juumwpiwi hulpnnipjwt Wywy Jepuwhuynnmpywt
Yuwd ponnpGlph pGGnipywG wpymbpndd wpdwlwqpdmd b, ap
qiiwG qgnpoplipwgnud  dhG3lk unyG  wwjydwGwgph YGpmdp
Laytpmpymip GLpywjwugpty t Ytino thwunwpnpbip
/mbnaympymGGbp L wmpuytp/, npp wpymGpnd CaYtipmpyuGp
hwnpny  Swluwgtm  /pGwpny dwuhG  npnpmdp sh
huwniwuypunuwnfuwGnud Jwjwunwith  {wlpuwwbinmput
optiGunpmpjubGp, www, wyg hhdpipp b hwjn quymg htwn
{dwlwfunpnG hpwymGp mbh dhwinniwGhnpkG oty unyl
wwpiwGwghpp, tpt wpdwlwgpjud juwhinmdGhpp dhesk unyl
wwjdwlwgph YGpnuip hwjymGh hGhpm nhwpnd qGnuiGbph SwuhG
Qujwunwh dwGpuwwbinmpjwt optGunpnipjwl hwiwdwyG hhdp
YhwlinhumGuwyhG unyl wwjydwlwghpp sYGphim huniwp: Chn
npmy, unyG Yhnny Gujuwnbujwd wuwydwlugpp ShwynniwGh
modwl ghwpmi, <dwéwhopnp  sh Ypnud wwjdwGwqgph
thwiynniwlh movwl  hnlwbpmf LCGYLpmpjuG  hudwp
wnwowgnn YGwultph Ywd pwg pnnlidwd ogmwp rhulp, huy
Caybpmpymbip wWwpuugnp t duywunwGh dwlpuwubnnpjui
ophiunpmpyudp uwhdwijwd Yupgny thnfuhwunmghi
Lwlwjunpph Ypwd JGuwulbpl wyé dswdwm, npp sh owdlpmd
dh6;L ymonuip umyl wwpiwlwgph Junwpiwdp {wdwlunpyh
unwgyudm{:

OnuwwhG fuwuyh, wyn pynd’ Upwgplpwg thnumwihG Yuyh
(EMS) dwnwympymGGuph dhongm] wpunwuwhdwluG bpyplbp
mawplpyny  wnwpwhGiph  wlgiwG Wnwwjnp dwdlnGhpp
hpwywpwyynud 46 CGYLpnipywG hGubptnmwhG Jwypod YJud
Ywpnn W6 wpwdwnmty dwdwhunpph ChykpmpiwuG
hwiwwwwnwutewl hnunwhi pudwiimbpGuph shongny: UnyG
fwund G2wd wnwpwGhGiph wlgdw6 dwiytinGbph hwiwp
CaYtpmpymGp wwnwufuwwmynpymb sh Ypmd, pugwnnipjunip
Qwjwunwh  <wlpwybunpub  wwpwopmd  wrwpwhGhph
wlgdwf hulhy dwiytwbbph ewundw6 nhwpbph: CGYLpnpymaGp
wunnwuiwbunnjmpimb sh Ypmy Gwl wjp whnmpnuGGhph, wn
pUnw’ wwpwlghy lYywd Guulwydws Juyph whinnpymGtpp
thnunughl juwh  Guwiwd (uqquyhG) owbpwinnpGhph

Yynndhg  wnwpwGhGiph  wlgdwl  JwdibwGph (g
whnmpymGbpmd  qoponn  huyhy  dwdinGhph)  Jwwjundwa
huniwp:

Caybpmpyniip WwnwufuwGwunympymb sh Ypmd <wjwunwGh
Qufipwybnmpjwi b wjp wyhnmmpymGGiph SwpuwihG SwpdhGibpp

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 1f the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The

. Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Ynnihg thnunwht wnwpwiim wignwiG wpgbilipm hwdwp, wjn
pYnui’ wnwpwim Smwupp wjwp whnnipjul nwpwop wpqbigbn,
wnwpw(hi weqputim Juwd priwgpuybim {ud wnwpwGhi
nyGywglitm hudwn:

QwjwumwGh dwGpwutinmpjui Swpuwjht SwpshGGbph Ynndhg
wnwpwim  wignui6  wpqbihm  pghwypnud  CGYEpmpymGp
{wdwfunpnhg ywhnul t GhphwGpuybnwiwl hnunwgh6 Juuyh
ownuymppul hwiwp vwhiwGwe L ajuy puzh wnwpwuim
huwdwp hwzjuwpyjuwd uvwljughGa nt QwiwunpnhG Jhpuguwpd Gmd
L ownumppuG nphiwg Jowpjwd dGwgwe gmdwpp: Uy
yhmmpymGGuph SwpuwihG dwpihGGhph Ynnihg wnwpwGhitph
wlgiwl wpgbiph phwypnud dwSwlunpphG  sh Yupuwnupdymd
BSuwnwjmpjui ghhiwg Jwpjwd gnufwpp:

Gmju 5. GupnGhmpymb
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UnyG wjwydwGugnny (uwwnbujwd
OumuwjympjmGibph  dwnmgiwl  plpwgpnd  CGYbpmpynilp
wwpnwynpymd t wwwhnybp {wwjunpgh’ hnunwihi uwyh
ownuwympmiltphg oquybm  qunwlhmpjuG  hpwymbpp
Qugwuunwlh <wipwugbunpjul opbkGugpnipywl b wyg hpwdulu
wlumbphl hwiwywnwuhuG:

COYbpmpyniGp wwpnwgnpgnud £ nplt dbm| bppepn wGdwig
thwpnGby b wy yepym} shpwwwpwyt {wdwlunpph Jbpwptinpug
hpi6  huwywnGh  welwpwghf  Ywd  wyp  qumnbhp  lwaqing
wtintiynip)niGlbpp, pugwnmpyunip optiGpny uwhdwiywd Jupgny
G2wd wbinbympyniGGuph npwdwnpiwb CGaYytipmpjuG
wwpnnwiynpmpjwb ntivyptiph:

dwdwjunpyp wwpmwynpymd b shpwuupoby umgG
wuwyiwlwgpny  OSwnwympymbibph  JwwmgdwG  plGpwgph
Ybpwpbtpyuy s68uwd b ny hujwuwnh wyGughuh wbnhympymGabp,
npn(p Ywpnn 6 YGwu hwuglhi CGEYLpnpJwlE hunipwgdhG L
hwlqbglt; uupunnnbph dnn  CaYLGpmpywG Ynnihg Swwmgyny
ownwympymbGbph  Jepwpbppuy ng  hwfwuwmp  Qupdohph
dlunjnpiwiGp: {dwdwhnpnp wuwpowynmnud t nplt 4Ly Lippnpg
wldwlg shwpnGhy L wy Yhpund shpwuwpuyly COYGpmpwG
Ybpwpbpjw hpbl hwymGh wolanpughG Yud wy qununGhp Juqing
uthnympymbGatpp, pugwempjudp opblpny uwhiwljwd Jupqny
GJwd wmbntympynGGtph mpwiwnpiwi {wlwlunpyh
yuwpnwynpnipyul nhuyptph:

Gniju 6. Unwpwfim hwGd Gonip hwugbwnmhpngp (mnwgnnhG)

6.1 ‘Lwiwywqpuijwé pnpwigmpymli  hwlnhuwgnn  guuGgynn

6.2
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(Wuuhpfwd) Ywd ghwhwungwd hnumwihG  wowpwGhGhpp,
hGswbu Gwl hbmugqptpp L dhGsl Gpynt  Yhngpuwd  puzp
sqipuwqugnn gpubgynn w)) hnunwghi wowpwGhGlipp (unyG
gifup pdwunnf wjumhtin® gqpuiigynn wnwpw(h), uwmwgnnh
hwughl unpwuwpynn hnunwihG pudwiinGp dmwmpwqptim opp
CeYLpmp)wl hnunmwmwph Shongny w)luwmwbpuwyhG dwitiph
plpugpnd  wpwpymd b6 pun  wrwpwGhGhph Ypw G wd
hwugtbtiph:

®nunmwunwph wnwehl wyghmpjul dwdwbuwly hwugtwmppng
pugwiuwynmpjul  phwypnd  hnunwanwpp Giwl  wnwpwGh
dupwnuwndbned b tinunuighG pwdwldnGp” hwenpny opp wnwphnt
Guwinwyny:

dwgnpn opp hwugbwnhpng pugwwympynilp YpYyGytym ghiypned,
thnumuwunwpp  hwughwinhpng hwiwp pnnnd ¢ dwlmgwghp'
thounughl pudwiimbp Ghplwjwbun L shwGdGihwd gpubgynn
thnumwjhG wpwpwGhG vnwGwine SwuhG:

Unyl qiuh 6.3 Yhnnd Gnjwd owlmgwghpp hnumuwnwpp
wbnuapnd tuyw) hwugbh thnunwghG pwdwnpgughG wplnnad
Yud thnunwghG pwdwinpyughG wwhwpwih hwiuwywnwupuuG
lughymu: ®nunwjhl pwdwbnppuyhG wpynh Gud thounwghG
pwdwnpnujhb wwhwpwih pugwljympju nivgpmy
thnumunwpp  dwlmgwghpp  hwfidned ¢ wfuwy  hwugbnus

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 1f the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia. '

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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6.6

6.7

6.8

6.9

6.10 {wuwpul

6.11 Q-puligynny

plwltinn sjunhwhwu widwfighg dkijhG, hul npu wihGwphGnpyui
phypmd owlimgwghpp thwlglny k vmnph pmulip:
bpuwpwlwlwe wid Jud wihwn dunGupjumbtp hwlghuwgnn
hwéwhunpnGaphG munnjwo gpulgyny wnwpwbhbtph hwidGiwG
qnpoplpwgl wuywhndbim Guuwwlyn] {wdwjunppp wrwpwine
hwugbwqpmuilG hpwlwlGwuglhhu Gzmd © hpupjuwpwlwoG widh
Jud wihwwn dtnGupyunhpng wyl Giphuyugmgsh wimGp, npb
hpwywunt t wnwlwm hpwdwpwlulod widhG jud wihwn
dbnGwpluwwmhpngp hwugbwgpjwd tGnunmwhG  wnwpwihG:
Lwdwjunpnh Ynmihg unyl Yhimnd Gjwo’ hnunwhG wewpwGhG
unwlwm ppojwumpymlG mGhgnny  wléh wlmbp yGYLm
ntypnid  wnwpwGhlbpp numwumwph Ynndhg hwGdGymd &G
hpunjwpwiwlwi wGdh ptwpnud’ JbpehGhu  nhlwywphG {od
nbpujwph Ynnihg thwgnpue widhG fud nhljuyguph hpwdwing
vwhiwGjwo  wfuwwwlghli, huy wlhwn dtnGwplunhpng
nhypmd’ wGdwdp wlhww dbnGwphuwwphpngp Yuwd JpghGhu
Ynnihg thwqnpuo  wGdhd Ywd wlhwwnm  dbnGuplunbpng
hpuniwGng vwhdwlywd wyfuwmnmwyght:

UnyG qifup 63 Yhuond Gpywo shwGdGwo  thnumwhG
wnwpwGhGhpp Ybpwnwdymd 6 tqimuinwihG pudwidnlp, npuntin
G2wd wnwpwlhibpp ywhnd 86 30 (GpkumG) op: Umyl Yhmmy
Gywo  bphuntopyw  duniytimh  plpwgpmd  hwugbwwmbipp
(hwugbwwhpng  Ghpljwjwgmghyp)  Yuwpnn t Ghpluywbug
thnunw jhG pwdwbinlp b vinwGwy thnunwjhlG wrwpwGhG:
Gphumbopyw dwihbnp pubwymg hbnn shwGadGwd thnumughl
wnwpwGhG COGhkpmpyniGp unyl wwydwlwgpny vwhdwjwo
Gupgny Yipungupdmd b dwdwjunpphG® Gtng  shwGaGiwG
uunndwnp, npp (pugymd £ CN 15 dlwpnph Ypuw:

UnyG qiluny Gwhiwmbujwd wnwpwGhGEph wywhiwG tphumiGopyw
dunitimp {wdwhunpmh gpuygnp wjwhwGeny Jupng b Ypdwnyt)
uwhiwGyt) CaYybpmpjwl Ynnihg wnwowplyng wj dwdljtn:

Um6 wywjdwlwqgph 2pwlulGbpmd tfhinunwihG dwlpngGbph L 2
(bpynt) Yhingpwip ghpwqubgnng w)p wnwpwGhGlph, hGsubu Gwl
gywhw(9 ponp  whuwlh  wowpwGhGhiph  hwGdGnudG
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Yhongpund pmnp wnwpwGhGhpl CGYybpmpjwG Ynqihg wowpygmd
b6 hwugbwiwl wpwpdwl YJuwpgny, L wnwpwGhlbph hwidGnuiG
hpuwulwgymd b unwgnph pGwlmpjul, gnpomGmpypuG Ywd
quiyftint fuwjpmd” pun wowpwin Ypw G)gwd hwugbh:
(sgpwigynn)  Guniwlhwgpulwl  pnpwlgmpjmbp
(wjunthtn® <wuwpwy Gunfwly), wn pynw wnwlg spwpwynpdiw
wnwpynn  hwuwpwl  dlwfbpuypiwdp  wy  wnwpwGhGupp
(hwuwpwy pughlitp, SwimgmiGhp, CNO7 htimdwlmgmuiGhp L
w)iG) unwgnph hwughl vwywuwpyng hnunwghlG pwdwdnilp
dnunpuqpitim  opp  CGYkpmpjwlG  Giunwwnwph  Shengny
wpiuunwbpwihG  dwdbph  plpwgpnd  wnwpymd GG puwn
wnrwpwhltph Ypw GJwo hwughGbph: dwuwpwl Gudwybbph
hwGdimd6 hpwlwlwgymd t gpulip thnuumwughG puwdwGnprw)h
wpynmd fwd houumwghG | pwdwlnppughG wwhwpwGh
hwiwwywumwepwd fughymd wbnugptyne  dhengny: ®Onuwnwjhd
pwdwlnpnpuhG  wpiynh  Ywd  hnunwghG pwdwbnppughG
wwhwpwGh pwgwljuympjui ghypmd hwuwpwy GuwdwlyGhpp
hwGdlymd t wmfpuy hwugbnd plwlpjng sunhwhwu wGdwGghg
nplt  dWYhG, puy  ppunjwpwlwlyuwli wGdh Yud  wlhwwn
dtinGwplywwnppng nhwpnd (w6 wnwpwGhGtpp hwGdGymd GG
uny)l wwyiwGugph 6.5 Yhunny vwhdwGwe hpunjwum widwlghg
nplik ShhG:

thnuwtujhG wnwpwGhGbpp hwugbtwwmppnop
(uinwgnnh6) hwGdGymd b6 wGap hwumunnnn hwunwpnph hhdwG
Unw: Gnumwnwpl vnmgnd . hwugiwnhpng (unwgnnh) widp
hwuinwwnnn thwumwpninpp b gpubigynn wnwpwGhl hwGalnu t
Pugrunwujtiu wnwpwlint Ypw G2 wd unwignnh:
bPpujwpwGuipui wGéh jud wGhwm dtnGupluanhpny nhwpnu,
ph wnwpwlm Ypw Gwo sk wnwpwGhG vuwegnn hpuyjwum

6.10 The ordinary (unregistered) mail

the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed

to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in.case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman




wGdh wlmlbp, wyw gqpuigyny thnuumuphG wnwpwbhltph
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6.12Uny6  wwydwGwgph powlwyGipmd <wSwjunpyh  Ynndhg
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6.13 Unwpywd, wwlwil «Ny CGYkpmpjub dtnpny shwGdGwo»
thowqquhlG wnwpwbhGipp Jhpunupdymd b6 <wwjunpnhG*
yupehGihu  ynnihg  JbpwnupddwG  hwdwp  uwhdwGwd
ownwjmpjul wpdtpp Ydwpbm ghypnul: Lbphwipwutmwlwi
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6.14 UnyG wwjdwlwgph piwumn] «Ny CGEYkpmpjwG  dtnpny
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pGnniGiwd,
hsytiu  Gub
qupoplipwgGtiph

shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: @




8.10 UmyG wwpiwGwgph 9-pn qptumd G2qwo qubpuwyujdwGGipmd L
unyy wwjpdwGugph fpdwl hwdwp dwswfunpnh Ghiplwjwgpuo
nphindmd L npuéG Yhg hwunwpnpbpmd  himhnfumpymGGp
Juwuwwptim pbhyptpmd Unnibpp owGmgmd kG dhijwlg wjn
dwuhG hwiwwywnwupowl hohnfjumpyniGp jwuowpybimg htunn
tnopjw  dwidybnmd  Yuy wlhwwwn, btph  hmhnfunpymGp
Ybpwpbpymd t pwGlujhG yuybpuwuwpiwGGsphG b bbupnGwihG
thnunh hwugbhG:

Qmju 9. Unnpitiph hpwjwpwlwlywd bwughGhpp, pwlywjhG
JunjbpuwwjiwmGitpp L vnnpuwgpmpymGatpp

RGYipmpymb/ Company:

«{wjthnun» OLRL/ “Haypost” CISC,

p.6plaud, Uwpjufi 22/22 Saryan street, Yerevan
{4 &/ Tax code: 02507464

«UnGytpu puiy» OLRL/

“Converse bank” CJSC

<</ Account number: 1930003703156000

<tin."/ Tel: /010/ 514-548

G{juuninp gnpd
Acting Chief Exgcufiiyin

3Q.ot

.1\“0‘
AnnQ.:

Lyam

O’s
14

o"b
5.0

2]
Y
%

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwunpy’ Client:

<< Upwpwwh b Ywyng nph dwpqbiph pnhwlnip
hpwjwumpjuwl pumnuwpwGh wpuwnwuqd/

Staff of General Jurisdiction Court of Regions of Ararat and
p-Upnwpwnn, Cwhmdjwub 19/

19 Shahumyan street, Artashat

<UL /Tax code: 02583241

<4 HU qnpownGwljusb JupympynG/
Operational Department of Ministry of Finance of RA
Account Number/<< 900411125041

<bn." Tel: /0235/ 2-20-35




dutipjud 1
«wjthnuun» GLLC L << Upwpuwwnh L dwyng Inph Swpgqbph pnhwinp
hpwywumpjul nuuwpuh wfuwnwuql dhol:  18.01.2017p.-hG YhGpywsd phy PD-51-01-17
wwjdwlwgnh
Annex 1
of the Contract N PD-51-01-17
signed on18.01.2017 between “Haypost” CISC and
General Jurisdiction Court of Regions of Ararat and Vayots Dzor of RA
{LUu3s
REQUEST
(Lwdwlubhzbp Wwd dpwnplbp dtnp phpym Yepupbpyuy)
{(On obtaining stamps and covers)
dwynGmd GGp hq, np «wjthnun» GLC-h L << Upwpwinh L Ywyng 2nph dwpqliph pGnhwGnip
hpwywumpjul puumwpuwGh wpluwnwlugd dhol 18.01.2017p.-hG YGpywd phy PD-51-01-17
wuwjiwlwgph qnponnmpjwb ypewlulyitomd guGwinud Gp «lwjthnuwny CLL-hg dtinp phnky
(qfity) Gwiwlwbhytp W/wd Fpupltp’

Opwp
UGy wGnuip UGiwGw %‘%ﬂ
dhish 3001-8000 | 8001-1\gRO00 1L
3000 hunwn hwwn hw wyLwtn
Opwpn /C6 114 0d * 162 ud/ 25 20 15 1
Opwin /DL 110 4 * 220 08/ 60 22 17 12
Opwp /C5 162w * 229 6w/ ( 90 20
Opwp /C4228 dd * 324 uw/ ( 120 35
UGywGnusp i
(hww)
Lwiwljubhy 3
‘Lwdwijwihy 40
Lwiwlwihy 50
‘Luwdwiwihy
‘Ludwlwihy
L i
U 20
‘Ll G
‘Luniwwibhy
‘Lwiwhwbhy 2
‘Luwdwlwbhy 2
‘Lwiwluwlhy
‘Lwdwhwbh) 0
Lwiwlwihy 280
Lwdwlpuihy 300
Lwiwljwlhy 330
‘Luniwljwihy 350
‘Lwitwhwlhy 380
‘Lwdwhwbhy 400
‘Ludwljwbhy 450
Lwiwljulhy 500
‘Lwiwlwbhy 560
Lwiwlhwbhy 650
“Luwdwljuwlhy 870
‘LwdwljuGhy 1100

-------------- Qwjwp plinhwGnip gmudupp

(hwjtnunnni) (uninpugpmpynilp, Yahpp) (wlnlp, wqqulmap)




