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«U30NUS»  dnuy  pwdibmppulpnt  piybpnpymip, npp
Jwaqdwdnpiby t dwjwumwGh Qufipuylwmmpput  opbfipGtpht
hwiwduyG, qpuigdwd t 4t quwifndd  t  Quwywunwbh
Quwlpwwybwmpymb, pbplanf 0002, Uwpput 22 hwugbmd L
hwnhvwind t <wywunwih {dwpuybnmpput thnowwghG Yuaugh
wqquyhlt  owybpuwwnnp  (upumhbin  uny6  wwpiwiwgph  hiwunmy'
Yunnwpnn Yud CE4bpmpymi)’ ©t ghdu gifvwyop gopownhp wopkGh
wuwymabwluwnwyp <wyy Whwapubh, dh Ynnthg, L <& QbhqpuppmGhph
duwpgh  plohwGmp  hpuduumpyut  gwwuwpuih  w)lhunmatugd
(uguathbin - unyt  wWwydwGuwgph  pfwenng”  Mwufhponm ud
<wdwhunpy)’ p pidu wzluwmwlpogdh abjwdup U Rwqphputh, dinw
Ynndhg, Yipbghtt unyyl upu phwfwghpp kmbguh Swupb.

Qnifu 1. Mupiwbwgph wowpljuG

L1 bGwwwpeap  (COGGpmpymip)  wwpwwynpymd bt unyG
uwpiwlugnny  Gwluwmbujud  wupdwGbpng  Auadhpumnth
(AQwdwhuinpyh) wnmugwgpuilipnyg Gwwmnighi unyl uupiiubugph 1.2
Yhund  Gpgwd ownwympymbGhpp, puly Muwadhpwwmb
(Rwtwfuapgp)  wupmuniapiod 0 ounygll | wuydwwgpny
twhwmbmfws  wpupdwlGhpm] pinnlby  ownwynipymbibpp L
dawnt; npulig nhfwg:

1.2 Cybpupymbp  wwpmwdnpdnd ¢t oungl wugpdwlwgpm) L

thnumwght Yuwh mpppup Qupquydnpnn lwjwumwGh
Lwlpwugmmp b onpbiGunump pudp, Lwjuunuh
Qwipwybwmpyut  dhowgquphl  wwydwbwgpbpny b wy

hpwjwywsé wipwbpny uvwhdwgws Ywpgny W wuyswlGbpm
{wtwlunpnhi Sunnmgly ounwghG Guogh swnwgmpmGGbp, win
pyni’  wpwqplpwg shnumnughli  ownwympnifiGbp (EMS) U
hbnuwgpwjpl Jwrwynipynilitp (wpumbbin’ Swnuynipymbtop Yud
hnunwh wuth owpwyngpymGibp):

Gnumwght Yugh  owmwmgmpymGGph, win pind’ wpwapGpuwg
thnunwphli  dwnwympynlitbph  (EMS) L htinwgpuhG
ownwmpymébtph  plnpugpbpp  vwhdwlgws 6 hnuumwghi
Juuyh ompwmp upgudnpnn <wpuewmaeth dwlpuylimngp b
opbfiunprppudp, Qwpummwih Jwpwwybnmpput Showgquht
wpwpiwbwgpbipm) b gpwtig hhdwd dpw pligobw o wi ppuduut
wiymnbpny:

1.3 RiykpmpymbGp, npyhu  Qwjpwuwwth  <wlpwogbunippat
thnutnwhG Yuwwh woguht owtipumngp (Gwlwipwd owbpwinop)
Onumwhl uwh Swnwmpimbitpp dwwnighihy wowglnpgnsd
t thnumnwjhl uwh qrpombitmpymip Yupquynpnn {ujwunwbh
Qwlipwumnppub optiiunpmp judp, Lwjwumufih
Lwtipuwtimpywt  Showqquypi  wwplwbwgpbpny L wyp
hpuwnfwyul wintipng, npatigny] undjuy wibuwlh SwrwnpymGitph
hwiwp viwhdwlgwd b6 SwmuyntpynbGhph Swmnghwl npnywyh
wuyiwGtbp m dwdybmbitn:

Qynihu 2. Ynndbph hpudmbGpltipp L wpepnwtpoingpmGGiinp
2.1 Coytpmpimbp yumounnp t°

2.1 BwnuympymbGhpp  dwmmgh]  wwe)wd npulynd
upipiwtwgnl yephwditphf huedwapumwufuwG.

2.1.2 Cuwnwmpymbiitpp dwwmghp <wjunnwip Qwiipuubnnpwi
optiliungnmppudp, dwmunwih dwipwuyinmpyul Showqquijht
wupiwiwgpbpny b w)) ppuduipul wimbpny twivwabujwd
thnumwhl Lpasugh ownw ympmiiitph dwnmgduw i
upudlitGbphlt hwdwepummuawi.

2,13 Unyl upwyfwGugpny wwhiwiud upgmf dwdwiunpngh ynnshg
Dwnuwynepymfiibph dwwnmgiwl Jbpupbpjuy gpudonp pagnplitp
winufwyar gypmyd, piiwpyb; npubp U gpudnp Wwwnwujuwl
Gbpliwpuglty  dwéwlunpphl  dtnfiwpylwd  dhongwnmibtph

uny6

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenta, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Gegharkunik of the RA (hereinafter referred to as
Customer or Client) represented by A. Bazikyan, Chief of
Staff, on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafier referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company. as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Ytpuwpbppuy.

dwéwjunpnh  gwlympjunip wwpqupwlnuiGtp Ghplwjwglbp
OwnuwynipyniGibph Swnmgdwb wwjpdwG6bph b dwdybwmbitph
Jupwptipjuwi.

Uny  wuwjydwlwgpny Gwhwwmbugwo  hnumwghlG  Yuggh
ownwympjmGlitph dwunmgdwl vwliwqGtph pinginfumpjymGGtph
nhypnid,  wyp  pynud  Qdwjwumwth  dwlpwybnmpjub
optliunpmpjudp uwhdwlgwo Yupgnd hpudwon whnwiwd
dwpdGh Ynnihg trnuwne jhG jwwh mGhytipuwy
ownwympymilbph uwlwglbph uwhdwidwli (mpinfudwi)
ghupnid  wupwshndby Gajwd  hmhnjumpymbbuph  Jhpupbpjuy
nbtnbjwnympyuli  hwuwtimpyntp  dwdwpnpghG’  unyb
wwpiwlwgpny vwhdw e wuwydwbGtpny.

Adwjuwunwth - Qwlpwwbnmpjui  Ynandhg  Junfbpugywd
dhowqguizhG wwjiwlwgpbpm) YJund Lwywuwwbjh
LwlpunybmnpjuiG opblunpmpudp L wy hpuduiiuwG whnbpmg
thnuunwjhG Yruwgh ownwympymbltph dwwnmgiwi
wwjdwlilbpmd  hnhnfumpymbGip  Juwwmwpybim  ghypbipnud
wymhnoyt) hwdwywnwuhnt hahmfunepyneliGhph Jopwptipgug
hpuwgbynuip <wdwiunpghl' unyl yuydwlwgpny vwhfubyud
wwpiwlGtpny.

Gwwwpl  uny6  wwpdwbwqpnm| uwhdwliwoe pp  wyp
wupnuynpmpmbGitpp:

Caytipmpymia hpuyniGp mGh'

MNwhwioli {wwiunpnhg' unyl wwyiwlwgpny Gpuw Yonihy
umwidtwe Jowpdwl L wj wwpnwynpmpmGibph wwmws
Juwwmwpnid.

Swlijwgwd dwdwblwl wewlg ot unyl wwypdwiwghpp
GwheGulwl owogiwdp, Thwynniwth, dudwiwiuninpuybu
Juwubglty unyl wwjtwlwgnpny uwhiwljwo npny Juwd popp
ywpmwynpnipymGitph  quwwwpndp, tph  dwlwjunpnp  sh
Ywuwwpnid  fud  ny wwupwd  bpynd b fumwpmd
GwowynipmiGGbph  plgnGdwt, nputg ghiwg Jowpiwd
wwpnwynpmpmiibpp Jud unuyli ww jdwlwgpny
Gwpwwbudwd  hp  wyp  wwpowynpmpymblibpp:  UngyG
bipwlbinny (whrwmbufwo ghypbpnd  CGYbpmpymGa  hp
owlmgiuwip vwhdwfimd t uyl dwdykinp, nph plpwgpnid
{wdwunpgp wwpuownp todbpuglty hp Yapdhg poyy npjwd
wwjtwluwqph wwpdwiGhph ewfemmdGbpp: Gpb dwwjunpnp
:h ybpuglind fuwjumnip unyf Gipwlytiony Gwhnembivws”
Chiybpnipjwti Ynmihg owlimgdwdp vwhiwldwo dwilibumnug,
ClytpnpymGpr Gupng b ndb) untyy6 wuydwbwghpp b upuehwiioh)
{wdwhunpnhg YGwullph hwnngmy.

bpujwlwglby unyl wwjiwGwgpny vwhdwGwd hp  wy
hpwinulipGlpp:

{wswjunpnp uwpuunnp t*

Uny6 wpuydwGwgpny vwhdwifwd jupgm] b epuydwithpny
plinnufity CaGtpmpywb Ynnihg dwunmgdwud Swewjnpindilbpp b
Yswpbg npwiig nhiwg’ Lliytpmpjwl uwhdwlwd
Swnwjympyniltpp qlitphl (uwlwgltphl) hwiwwwumwufuw,
huy thnuvwnw)hf Yuwh mimjbpuuy ownwympymbtbph hwdwp®
dwpwunuwih Lwlpuybmnpiud opblunpnipjwdp wwhdwijwd
ppwjwunm whowlwlé  dwpdGh Yeqpdhg uwhdwljwoe
uwlwglitphl hwiwywmwupw.

Liyipmpjui Ynnihg duwinmgyny ODwnwjmpjmblbph npwlh
Jud  wyp wuydwlibph  Jbpwpbppwy  popnpGbp mGGGugm
phiypbpmd  wlhwuywn  wbnbjwglby  npwlg  dwuhl
Chiybpmpjulip’ wwhujwGbing unyl wwjdwlwgph 5.3 Yhund b
2.3.3 tilipwltnny uwhdwfwo wwjdwGGhpp.

fipbt  vjuwp Yuwd 3 hujwumh  (Gujwd), hliywbue Gwt

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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Qniu 3.

Muy

wnlunpwjhi qununGhp hwlinhuwgnny wmbnbynpymb jnwpuoty
(hpwwwpwhwyhG  JYwd  ny  hpuwwpwiughl  bgwiwlng)
Ciybpupywi b CGaYbpmpjwub ynnihg dwwmmginn
Swnwjynipyniitinh npuyh b w)) yuwjdwGltph Jepuptipyug.
Muwhyw by hnunwjhl Yuuyh ownwmipniGitphg oqunnlibph
huwdwsp «Pnuuiwghl Yuwujh dwuhlin Luwpwiuunuibh
Qwlpwwbtmnipjuil opilpm} L dwjwumwGh dwlpwytnnpjul
dhowqqujhl uwwypiwGwgppny vwhiwllwd YubnGGbpp, wn
pumd  wnwpw(hGph GhpppuGphG U wyp  wwpiwGGhpt
yYbpwpbpnn YulnGGhpp.

Guwwpbp  unyl  wwypiwlwqpm|
wwpmwynpnepynuGGhpp:

uwhdwljwd hp  wyy

{wswhunpnG ppujmbp mGh*

Muwhwlighy CGYtpmpyniGhg VwnwjinpmbGhpp duwnnighy
duwiwlwhhG b wwwmwd  YJupgny unyl wwjdwugph
wwiwibpphl hwiwwyuwmwewd.

Stinhijwminipynil umnwwg Swwnnigywd SwnwjnpjniiGhph Yund
GuwnympymGibph dwinmgiwb pGpwugph Yhpwpbnjwy.
Qwjwuwrbh dwhpwwbnmpput optiGugpmpjwip vwhdwljwe
hwpgnd hpwydwum yhwmwhwl dwpdGh  Ynndhg thnuwmuyhl
Juwh mGhybpuw) SwnwynipyniGlitph vwywqbbph vwhiwGiwi
(thnhnfudwG) Yud unyG wuwjdwiwgpm| dwungiyng timunwjhg
Juuyh wj ownwympymGitph vwlwqbbtph CaYbpmpwi Ynnihg
thnhnfudwii hiin - hwdwdwl sjhGhm ghwypmd ook unyb
wuwjdwliwghpp (whiwybu Yunmwpbing dbpeGuwhwyjwply L wyy
dwuhl Gwhwybu 5-opju dwdhtnnud gpwynp whinkljwgltinyg
Clhybpmpywlip.

Ldwjwunwbh  Qwlpwybnmpywl  Yanshg  fuybpugquo
dhowqquiht wjyiwlugpbipmy Jud wjwunwbh
duipwuimmpyub optiGunpmpyudp L wyy hpwywiwl winbpnyg
thnunw jhG Jwuwh ownwmpymiGitph dwwnnigiw i
wwjlwGiepnd  inhnfumpymbGhp  Yuwmwpdbim  ghypbpnat’
juumwpfwd  hmhofunipyniGGph  htin hundwduyl shGhm
hhipny mobp unylG wwjdwlwghppy Gwhiwwybe Juwumwpbng
JupeGwhwwpy U wyn dwupl Gwliwybe 5-opw dwdytnnud
gqpwiynp mbntijuglbhm] CaYtpmpjwin.

bPpuwlwglly unyl  wwpdwbwgpn] swhdwljwoe hp wy
hpwymGpGhpp:

Bwowjmpymbitph
dwlwqph qhGp, CwowynmpmGGhiph

hwGdGnut-panymGnuip,
dwwnmgywi  qlkpp

(uwlwqltpp) L JSwpswG Jupgp

3.1
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UmjGé  wuwjpiwlwgpm] Gwhwnbuwd  inunwghlG Yaewh
ownuwjympmGGbph, wyn  pyoud Upwgplpwyg  thnumwghG
ownwjmpmblph (EMS) L hbtnwqpuihl  ownwjnipynbttph
dwmmgiwl  qltpp  (uwlwqgbpp) uvwhdwGymd L Yud)
thmpnfudnmd &6 ClYykpmipynG  Ynndhg, hul diounwhi YJuup
miffpuy  dSwnwympymGltph  dwnmgiwl  uwiwqbhpp
uwhiwlnd L (Qui) Ghmhpjupymd &6 QwjwunmwGh
dwlpwybmmpjul optGunpuipjunip  uwhiwGfwd  hpwiwum
wyhtnuwwl JdwpiGh Yondhg: UnylG Yamd  Gplwo  gllpp
(uwljuqltpp) dwdwpunpihl  wpedwhgpgmd G0 CGYbpmpjud
hGwbpibunwihé  Yuwyph  (www.haypostam  hwugtng) Yud
Caybpmpywl thnuwmujhG  pwdwldmlpltpp dhengm): Qlkph
(uwwqlitph) htnwqu thnthnfunipymGGtph giwypmd dwdwjunpnp
mnbnbljwgynd b owyn dwoupl unyl wpwphwbugpny vwhiwijue
Jupgny:

Unij6 wuwjdwGwgph plighwimp ghGp uwhdwimd t 12 819 600
(nmwulGbpym dhghnG mp hwpymp wwuGhGp hwquip Ytig hwpntp)
44 npud’ Gepuwnyuy; UUL-G: UnyG Ytwonod Gwd  gnuiwnpp
(bpwamy t CheYybpmpjwb Ynndpg hpwlwliwgynn pngnp Swhiebpp:

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to
2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 12 819 600
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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3.7

3.8

UnyG  Yowond  Gujuwnbofwd gmdwpp  2ppwlwlitipmd
Lwlwfunpnli  hpugnilGp mGh wowig  vwhiwGwhwyndlbph
oqutyy plytipnipyul Yondhg dwmmgynn' wnyl wupiwiogpm}
(iwpwwbujwd DwnwnipymGGbphg: Uhwlquijuw wnmupniGtpp
pwlwllbpn] wuwiiwiwdnpguwd  (Whdwdwwy  wnwpnuiGhph
giypoud)  COQRLpRipymGG  ppwdnmlp mlh  Qwdwlunpnhi
wnuwgwnlby oquubim dhowowywy thaunh plnnliwG hwdwp
(wuwwbuwd  pljbpnpjwl  Jwulwqghnwgdwd  GiawnwghG
pwdwlidmbpGtphg:

Unyl  wwjpdwGuqpny Gwjuwmbujwd  thnumwhG  Yuogh
ownwympjwl nhiwg Jowpnudp hufwumimd t, tph thnumwjhl
wrpwpwbling ypw hwlgwd t hwdwywnwuluwb Gwdwlpubhy, L
unjuy wnwpwlihG pinnilyby b CGYbpnipywl Yandhg:

Unyl npupiwtimgph gnponqmpjut plpwgpnud JimuwnwghG lpuuh
ownwympymbGtibphg oqumjtint Gyuuwmwyny dwdwfunpnp
guwllugwd dwdwlwly hpunjmfip mfih nhdtp U CGYLpmpyndihg
umwfwy Guwdwywdhybp Wjwd spupltp’ Gtwhwuby JGwptng
nnuwlig ghdwg:

COnuunughl  Guiwlwbhzbp  Whwd  dpwpbp, dbnp  phphm
(upunwlny Qwdwhnpgp hwjw b Ghpyupwuglnud CGYLpnipywip,
nph dbp Ygywo b umyl wuwydwlwqphl npwhbu dwybpjud 1
Ciybpmpymbp pwjwpupnd bt {wlwhinpgh hwipnp b JbpghGhu
wpudwnpnid t wwuhpjwo  GwdwlhwGhybpp,  Gouwwghl
YSwpdwid wy) Ghotipp Wipwd opwpGlipp, ipt Swowgmpymbitphg
oquytim Gupuumwyny <wdwjunpnh jwwwpwd Yuluwydwpp
pwyjwpwpnud £ wywnygbipl ppwluGugibne hwdwp: Uny6 Gnnyg
Gwhnumbiufwd hwymp dwswhunpgp Ynndhg Ywpnn t Gepluwpugyty
trwumnwpnpuhl tpubGwyny’ thnumw;shé wnwpdwl Juwd wpdtingG
hwGalym  dhgngmy, Ywd Ybjupnbugh  tquiwlng'  unyl
upupdwlwgnmd  Ggwd  dwdwhunpph  tijupnGuyhG  hnunh
hwughhg Cohtipmpywt LYwpnbuyhli dinunp hwugbhlG hwjnh
upwlwynpygwd upuwsti mqupybyn Shengny:

Uny  wwpdwlwgpny  Gwhwobujwd  poep nbuwyh
Dwnwjnpjnitlphg ogwybim Gupumulm} jmpupwiyymp wliujw
hwdwp dwdwiunpgi CGYLRpnpuG" unyl wwydwbugpm) Gajwd
pwllwyht hwzghG thnfuwlgnd t JuGheudGwp, nph  yuhp
npnymd ¢t dwdwfunpnh Yondhg' undiwp wduww  plpugpmd
wyuwwmikpynn  SwowjnpynulGliph Julfuwwbudng  wpdbphG
hwiwywmwupuG:  Ywljpwddwph  vywaogbine ghwypnd
Chytpmpymlp dwiwlwljuwynpwuitiu Ywubkglnud L
OwnuwynipymbiGbph  Swwmmgnuwip' dhGylk  dwdwjunpph  Ynndhg
jwluwyswph thnpwlignudl CGYEpmpjwip:
Unuyli wuwypdwlwqph 2powGulyGlipnug {wwjunpih
wnw9wpynpjunip Caltipmpyncip Jupng t hwdwdwjmpymi wwy
Gwnwjnipynuliibph  dwunmgnuil  ppwlwlwgl)  Yulun]dwph
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under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantitics of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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and the Client.

3.9 The submitted seftlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
afer coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

3.1t As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
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4.6

4.7
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fulfiliment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item,

4.8 If the item’s trajectory is prohibited by the Customs of the
Repubtic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, oo, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entreprencur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure wunder this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNQ7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city. village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request,
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 29.12.2018. The terms of the present contract will be
effective since 08.01.2018 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (iariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1{one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am
Client: @
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ybpwpbipynud © pwGwjihi JugbpwuepudwiGtpht b gbljpnpniwghi
thnunp huughhG:

GQnifu 9. Unnitph hppuwuwpwwipwl buughitpp, publuhG
Juytpwwwyiwliihpp L vnnpuqpmpymGikpp

RGykpnpynel/ Company:

«wphnum» GLL/

“Haypost” CJSC,

p.BplwG, Ywpjwti 22/

22 Saryan street, Yerevan

214/ Tax code; 02507464

«untijbpu pwbty» ORC/

“Conversc bank” CJSC

<&/ Account number: 1930003703156000
Qtin.'/ Tel: 7010/ 514-548

b

Guunwpng' LnwhGl <ndubith jwG
{tn.' 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwhunpy® Client:

<< QtinuppmGhph dwpgh pinhwnyp
hpwywunipjwl nunwpuGh wfuwmwljugd/
Staff of General Jurisdiction Court of
Region of Gegharkunik of RA
p.Gujun, Uwjwnwe 18/

18 Sayadyan str,, Gavar

Qu&R /Tax code: 02583241

Qujwnh SQ-£/

Territorial Treasury division of Gavar
Account Number/<< 900171095020
<hn." Tel; (0264) 2-40-60

Yuagh nbywdup

& U;Bwqhhjtuﬁ /A.Bazikyan

‘/-‘



Quwnfbipuad 1
«Luijhnun» GRE b 4L Ghpwppmbpph dupgh pghwinp
ppwduumpjwi gunwpwih wunnuuqgd hel
22.01.2018p.-hG Ylptphwd phy PD-50-01-18 upuyswbimgph
Annex }
of the Contract N PD-50-01-18
signed on 22.01.2018 between “Haypost” CISC and
General Jurisdiction Court of Region of Gegharkunik of RA
{U3s
REQUEST
(Luidwluwbhybip b dpuplbp dtep pbphm Japwptpjwy)
(On obtaining stamps and covers)

fwymlnmd  Glp g, np Quphnuny GRC L 4L GhnwppmGhph  Gwpgh  plnhwénegp
hpunjwunipyw@ gunnwpwbh wfuwnwljwqdh dhel 22.01.2018p.-h6 Ylpdwd ppy PD-50-01-18
wwpiwbwgnh quponnmpwd 2pewGwlyGhpmd gulywing blp «dwjinuwmy ORC-hg dnp phpty

(gfity) Gwdwlpubhybp Whwd opuphp’

Opwp
Lwlwlp
Ulgwlinuip ()
dhib 3001-8000
3000 hwin hwwn
Onwn /C6 114 0§ * 162 6/ 25 20
Opuap /DL 110 & * 220 4/ 60 22
Opuwip /C5 162 8 * 229 s/ (AS) 90 39
Opwp /C4228 i * 324w/ ( 120
w
UijwGnuin
Luidwlpubh)
Luniwmwlihy 40
‘Lnundmwiihy 50
Lwdwlpwbhy 60
Lwdwlpulhy

‘Lwitwlwbhy

‘Lwiwlywihy

‘Lwdwywlhy

‘Lwiwlwihy

Lutwlwbhy

Lwidwljwihy

‘Lwidwlwihy 300
Lwidwhwbhy 330
Lundwywbhy 350
LwdwljwGh)y 380
Lurdwljwhy 400
Lwdwiljwihy 450
Luntwipuihy 500
Lwhwljulipy 560
Lwiwhwihy 650
Luniwlwiihy 870
Vwdwlwlhy 1100

............................ Quywuh plnhwbng gouhwpp

(hwpnunnm) (uwnapugpmpnidip, 4Ghpp) (wlndp, wqgulinilip)



