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(<UЗФПUS> фш\ ршd0Ьшr|rрш\ш0 цOЩhрпtр;пl0ц, прц \шqilш{прt{h1
t {шJшчrпrчfih {,шOрtuщhrппrр;шfi орЬ(iрOhрfrfi hшrlruбш;0,
qpru0gr{ru0 t, qrTr0{nrrl t {ш;шчшrч[ih {шOрrцrцhrrrпrрlпtfi, p.bpLtu0

0002, UrцпJшfi 22 hшugЬпrd l, hru0ц!чшOпlrl t {,шJшчrrrшtih
(шOршrцhшrпtрlшG фпчrrrrul}r0 Чruщh шqqшl[r0 оrцЬрruшrпц (ru;uпйhш

firчt' P0\hpnrplnr0)' [r 4hilч Чпilhрg[rпh rntrophh 8nprQ

{nr|hruhhhulruhh, ,ih Чпцrihs, l, {{ аhцrцррпt0|rр}r rIшрф шпш2}tr

шrпзшtr}r цfiфшfiпrР [rрrч{шчпtр.lШ0 4rurпшршOр (шlчпйhшr hru[
{,ruбrчtчппц)' [r цhrlч ш2fuшtпш\ruqil|r 1Ь\шr|шр[r d/щ {. UшfiпtЩш0},
rl;nlu !пцrl|rg, \Oрhg |r0 чпц 0 rцtu.lilru 0шqhрц hhrтrl,;шф rlruu|t0.

с}lпф 1, clrulrlm0ruqptr шпшцЩrчfi

1.1 ЧшrrrшрпцР (QO\hрпр;пrOц) rцrчрrrrшr|прr|пrf t unt10

щшlriшOшqрп{ fiшfuшrrrЬч{tuO tqrч.ltiшO0hрпt| Гlшш{[rцlurппr|r

({rчбшfu прцР) ulпru2шцрш 0pnr| f шшrпlg h1 uпц [i rцш.lrlru 0шqр! 1 .2

\brrrntrl 0zrltцO Ьшпш.lпrр.lпr00Ьрр, huЦ frlruчrr{[rршшпt0

({rudtu[uпр4Ц) rцшрtrrшr|прr|пtrl t чпц0 tцtч;riшOruqцп{
0rufuiurnhu{rub щru;fшOOhцп{ рfiцпr0h1 Ьtuпш;пlрlпrtiOhрц t,

r|6шрЬlцрtu0g ц|rilшg:
1.2 Q0\bpnrp;nt0p tцruрrпш{прr|пtil t unt10 rцш.lrlru0шqцпr{ l,

фпuLrrrчllrfi Чшrцh пtпFшЕ \шрqru{прпr1 {шlшutпшO[t
{,шOцrчrцЬrппrр;rч0 орЬOчцrпlрlшrlр, {ш;шчrпшO[t
{rчOршrцhrппlр.lru0 ilhtшqqшlh0 щurlrlшOшqрhрп{ L *JL

[rцrчr|ш!tu0 ru\шrhрпr| uruhrlm0t{ur0 Чшпqпrl l, rцru;ilшfiOЬцп{

{шdrч[uплф0 rlrurnnlg h1 фпчrтrш;[r0 Щшtц[r Ьшпtu.lшр;пr0 0hр, ш;ц

рr|пui' шршqцOршg фпuшш.1|rfi brunrulnrp.lnr00hp (EMS) L
hЬпшqрш;|r 0 Oшпш.lпtр.lпr0 fi Ьр (ш;uпйhrп' бrunru.lntp.;nt0 0hр Щtuil

фпuшшз}r0 \tuщ]r 0шпш;пtр.lпr00hр) :

Фпчшrr,u.1[0 \шщ|r Ьшпru;пrрlпt00hц!, tu;4 pr{nrri' шршqр(iршg

фпчrпrч.l|r0 }ruпшjпtр;пtfifihр|r (EMS) t* hЬпtuqрш;!0
0runruзnrp;nr0Obp|r рOпrршqцhрр uruhrlmfir{rub hfi фпчшш.J|tfi
l1шrц}r пlпрLпр \шрqru{прпц {шзruurrrшO[r {шOршrцhшпlр.;rч0
орЬOчцрпrр;шrIр, {ш;шurrrш0} {шOршrцЬrппrр;шfi tl[2шqqш;[tfi
rцшlrlrчOшqрЬрпt[ tr цrш09 hlrrlru0 фrч цOцпrfir|rч0 ш1lltршt[ш\tч0
ш\шЬрпt|:

1.3 QO\hршрlпrOд, прщЬч {ш;ruutпшO[r {шOршtцhtппrр;ш0

фпчrпrultr0 11шщ[r шqqшl|r0 оrцhршшпр (02шOш\r|tu0 оtцhрruшrпр)

Фпuшш;[r0 \rчrц[r }шпшзпtр;пrfi 0Ьрр ilшrrrпrgЬфu шпш2 fi прц{пrf
t фпurпшl|r0 \шщ|r qпрЬпrtihпrр;пt0Ц \ruрqш{прпr1 {ru.lшчшшfi!
{шOрrurцhшпrр;шfi орhOuцрпtр.lutlр, {ш;шчrпшfi!
{шOршrцhшrпtр;ш0 rl}r2шqqш;[rfi щш.lriшOшqрhрп{ l, шJL

}rprur|m\ru0 ш!шhрпt|, пцпOgп{ шфш1 шrhчш\}r Ьшпшзпrр;пt0Ohц}
hшrlшр uшhtlшOt{шЬ hfi 0шпш;пtр.lпr0 fi hp}r rlruurnrgrlmfi прп2ш![t
rцш;rIurOOЬр nr dшf\hшt0hр:

арф 2. ЧпцIЬцh lrрцr|пt0рfiЬцц L цrчршrч[rчOпrр;пr0fiЬцц

2.1 C0[bpnrpзnr0p rцшрrпш|пц t'

2.1.| Ошпшlпrр.lпr00hрц rlrurnnrgh1 tцturrr2шб npru\nL{' чпцfi
rцшlrlruOruqр|r ulш;rlшfi 0hр}rfi hшrlшrцшшrшufuш0,

2. | .2 Оrчпшlпrрlпl0 tihрц rlшrппrg Ь1 {u.rlшurrrш fi [ {шOршtцЬurпtр.;ш 0

орh0uцрпtрзшrlр, {,шlruuшшO}r 4rчOрtutцhшпrр;tu0 riЬлшqqшlh0

щшJrlru0rчqрЬрпr| t ш11 lrрru{ш\шfi tu!шrЬцп{ fiшfuшrпhчt|ш0

фпчLrrшl|r0 Чшrцh Ьшпш;пrрlпt00Ьр! ilшrrrпrgilш0

щш.lriшfi 0hp[rG hruilruщmrrrruufu ur0.

2.|.З Unr;0 щtulfшOшqрп{ чшhrlшOr|шЬ Чшпqп,l {шбшfuпрф Цпц,Ihs
Ошпrч.;пrрlпr0 tihp}r rlшшпrg ilш fi r|bpurpbp;ru1 qprut[np рпцпр 0hр

чшrru{iшlпr 4hцрпrd, рOfiшр\h1 цrrutiр t qFшqпF rцшшшчfuшO
fihрllш.lшgfih1 {,шбшfuпрф0 бЬпбruр\t|шЬ d|r2ngmnntrlOhplt

L|hршрЬр;ш1.
2.1.4 (шбшlчпр4|r gruO\пщзшilр tцшрqruршOпtri0hр OhрЩшlrчgOh1

ýшпru.;пrцпr0tihр[r rlшшrпщ riru0 rцш;riшfi 0hptt l, dшil\hшt0Lрft

"HAYPOST" Closed Joint-Stock Соmрапу, which rvas

tbrmed in compliance with the laws of the Republic оf
ATmenia, being the National Postal Ореrаtоr of Armenia
registered at the address 22 Sаrуап Stleet, Yеrечап 0002.

Republic of Аrmепiа, located at the same address
(hereinaller rеfеrrеd to as Соmрапу), represented Ьу Tsolak
Hovhannesyan, DirectoT of Соtпmегсiаl Departrnent. on the

опе hand and First Instance Gепеrаl Jurisdiction court of
Region ofGegharkunik ofthe RA (hereinafter rеfеrrеd to as

Client) rерrеsепtеd Ьу Н. Manukyan, Acting СhiеГ of Stafl
оп the оthеr hand, signed this Contract as fol[ows:

CHAPTER l. SUBJECT ОF CONTRACT

1. l The Executor (Соmрапу) is obliged to rепdеr the services

uпdеr Clause 1.2 оf the present Contract at the request оГ

the Customer (Client), and the Сustоmеr (Client) is

obliged to accept the services uпdеr the prcsent Сопtrасt

and рау fоr them.

1.2 The Соmрапу is obliged to provide the Client rvith postal

services in compliance with the conditions and оrdеr

deflned Ьу the present contract. the legislation оГ the

Republic of Armenia, regulating the field of the postal

communication, the international agreements and оthсr

legal acts of the Republic of Аrmепiа, including the

express mail services (EMS) and telegraph services

(hеrеiпаftеr rеf'еrrеd to as Services or Postal Services).

The specifications of the postal services, incluing the EMS
services and telegraph services аrе defined in the

legislation оf the Republic of Аrmепiа regulating the

postal field. the iпtеrпаtiопаl agreements оf the Republic

l:' \rг.,с;l,;.l:,..] .,:llс,: l;;.ll :;l. l..lseJ L,r lh;пl

1.3 The Соmрапу, as the National Postal Ореrаtоr of the

Republic оГ Аrmепiа (Designated Ореrаtоr), while
providing the Services of postal communication, shall Ье

guided Ьу the legislation of the Republic of Armenia,
regulating the postal communication activity, the

international agreements and other legal acts of the

Republic of Аrmепiа, which detlne сегtаiп tеrms and

conditions of provision of services fЬr the given kind of
services.

CHAPTBR 2. RIGHTS AND OBLIGATIONS ОF ТНЕ
PARTIES
2.1 The Соmрапу is obliged to:

2.1.1 Provide the Services in the рrореr quality, according to

the conditions ofthis Сопtrасt;
2.1.2 Provide the Services in compliance with the conditions

envisaged tЬr provision of postal services under the

Legislation of the Republic of Armenia, international
agreements and оthеr legal acts of the Republic of
ArlTenia;

2.1,3 In case of the receipt of rvritten complaints frоm the

Client concerning the provision of Services, in the

procedure defined under the present Contract, discuss
them and submit а written rерlу to the Client оп the

measures undertakenl
2.1.4 Upon the r.vish of the Client, submit clarifications on the

terms and conditions ofthe provision ofServices;



{hршрhрlш1.
2.1.5 Unr10 щшlriш(iшqрпt[ 0ш}uшшhч{шЬ фпчurш;|r0 Цшщh

Orчпшlпrр;пr00hр! rlшrrrпrg rIш0 uшllшqtiЬр! фпфпfuпtр;пt00hр|t
цhrцрпril, шJц pr{nrf {mlruurnru0|r {шOршцtшпtр;ru0
оцh0чщrпrр;ruriр uшhrlшfir|ш0 Qrupqn{ |rршr|шчпt щhшшQru0
ilшцri0lt Чпцrlhs фпчrпшl|r0 Чшtцlt nt0|tt{bpum1

&ruпш.lпtр;пrfiOhцlr uш\шq0Ьрfr uшhrIшOrIш0 (фпфпtчilш0)

цhtцрпtrl шщruhпr[h1 02r|rub фпфпfuпtрlпtfifihр[ t|Ьршрhрlш1
шЬlh\шшr{пrрlru0 hшчшtiЬфпtр;пt0ц {,шdшfuпрфti' unr.lfi

цrulrlш(iшqцп{ чruhrlшfir|шЬ tцш;dшOfiЬдп{.
2.1.6 {шзшчшrшO|r {ш[iршrцЬшпrрзru0 Цпцillts t|шL|hршgL[шЬ

rl|r2шqqшl|t0 rцш;rlшfiшqрtрп{ ЦшrI {ш;шчrпшO[r
{ш fi рrurцhrrrпrр.lш 0 орh fi u4рпtр;шrlр t, tu11 }tрш{ш\ш 0 ш\шhрп{
фпurrrшl|rfi Чшtцh OшпшзпtрlпrfiOhр|r rlшrппtgrlш0
ulшlrlшOOhрпrrl фпфпfuпlрlпtfiOhр \шrпшл{hlпt цhцрЬрпtil
шщruhпr|h1 hшrlшtцruшшчfuшfi фпфпfuпrрlпrfi 0hp}t t|hршрЬрзш1

[цruqh[пtrlр {ruбrufunp4[r0' unr; 0 щru;rlшOшqрп{ чшhilшOr|ru0
ulш.ltiшOOhрп{.

2.1.7 Чшrпruцh1 unr.;0 rцш.lrlшOшqрп{ uшhfшOt[шЬ hп mJl

щlчрrпшr|прпrрlпtfi fi tрр:

2,2 Cfil1bpnrplntfifi ltрш{пr0р nrfi['

2.2.1 fflшhru02Ь1 {шбшfuпр4|r9' unr;0 щшlilшOшqлпrl 0рш, Чпl,IЬs
uшrшOd 0ш0 r|6шрrlш0 L ш;1 щruprnrur|nцnrp.lnr[i0bp[r щшш2tud
ЩшrпшрпLf.

2.2.2 SшO\rugш0 dшrIшOш\ runru0g 1пrЬhlпt unrlfi tцru.lrlшOшqЬпч
0шfu 0ш\ш fi Ьш Onrg rIшrIр, rl[tu\пцdш 0}t, durf tu fi tu\tur|пршrцhu

\шчhg0h1 uпц0 tцtu;rlшOruqрп{ чшhilur0{tu0 пцп2 \шil рпlпр
щшршru{прпlр;пrtifihр[r \tчtпшрпrrlр, Ьрh {шбш}чпрцц Ш
\шшrruрпtrl Чшd n2 rцшrп2rud Чhрчп,l t \шLпшршf
ýшпшjпrр;пr00hр[r цOцпrfirlшO, цпшOg цЬilшs t|6шрt!ш0

щшцrпrчr|прпrрlпlfitiЬлц Чш0 unr;0 rцшjtlшOшqрп{
0шfuшtrrhчr[ше hp шJ[ rцшршшr|прпrр;пr00Ьрц: Unr;0
h0рtч[hчrпr| 0rч[чшшhч{rч0 цЬчдlhрпшI QO\Ьрпц;пfi0 }tp
&шOшgfшfр uшhrlшOпrrl t rulli dшtIlhшр, np} цOрrчgрпttl
{rчdшfuплцц щrчрmшr|пр t rlhпшg0Ьt hF ЧпщIhs pnr11 шрr|ш0
rцlu.lrlшOшqр|r rцш.lf ш0 0bp}r fu mfuinnrrl0hpp: ЬрЬ {,ruбtufuпр4ц

!r {bptug0nrrl fuш}чrппrfц unr10 hOрш\Ьшп{ 0mfuturrrhuL[tu0'
Q0l1Ьлшр.lш0 Цпцilhs 0шOпщrIшrIр uruhrlm0{ru0 dшtl\hшпrf,
Сfi\Ьрпrрlпr0ц Чшппц t 1nrbbl unr;fi цшlrlшfiшq!рц l, tцшhtu02Ь1

{ruбшfuпр4ltg {fi шчOЬр}t hшrrrпtgпlil.
2.2.З hрш\шOшgfih1 unr.;0 rцrulfruOшqрп{ чшhtIшO{ш0 |tp шJt

!рш{пtOрOhрц:

Z.З {rчбш}rшрццtцшршtш[прt'

2.З.| Uпцfi rцш.lrlшtiшqцпr| uruhrlшOt{шЬ Цшрqп{ t щш.lilшO0Ьцп{
цOцпrOh1 Qfi\hрпrрlшti Чпцilhs tlшшrпrgr|шЬ Ошпшjпlр.lпr00Ьрц t
r|dшлh1 4pшfig фtJutg' С0l1hрпtр.lш0 чшhrIшOш0
Ошпш.lпrр.lпt0Ohрlr q0hplt0 (uшЩшq0hр}tfi) hшrlшщшшurufuш0,
|ru\ фпчrrrш;|0 Ц-чh nrfi|rr|bpum1 0шпшjпrр.;пr00hц|t hшilшр'
{,ш;шчrпш 0|r {ш Oршrцhшпrр1 ш 0 орh fi u4рпrр;шf р uшhtlш fi {l,u0
lrцrur[ruunr ulhшrtu\ш0 tltupilO|t Цпцrihs чшhdшOr{шЬ
чшllшqOhр|t0 hшtlшtцшшttuчfuru0.

2.З.2 Q0\hцпrр.lш0 Цпцfhs rlшшпtgr{пц Ошпш.;пtрlпr0fihр! npu"t\|t

Цц,,I шJt tцшjilшOfihр|t {ЬцшрЬр;ш1 рпlпрtihр шOh0шlпr

цhrцрhрпrrl ru0hrчrцшц tпhцh\tug0h1 4FrцOg ilшu|tO
Q0Щhрпtр.lru0р' tцшhtцrufihlпt| uпtзO rцшlfшOшqр! 5.3 Щhшп{ t,
2.3.3 h0pru\btnnr{ uшhrlшOr|шЬ tцшlilшOOЬрр.

2.3.3 Opl,t чfuш1 \шil п1 hш{tчuшr[r- (262Lп{шЬ), [tfi2tцЬч 0шt,
шпLtrrрrul[fi qшцшt0[р hru0ц}rчшgп1 шhцh\пtр;пrfi 1шшршЬЬ1
(hршrцшрш\шl[t0,\шf п2 hцruщшршЩш;|t0 hqшOш\пф
Qfillhрпrрlш0 l, СO\hрпrр;шti Цпцillts rlшrппrg{пц

2.1.5 In case of changes of the service provision tariffs under
the рrеsепt Contract, including the definition (change)
ofpostal universal service tariffs made Ьу ап authorized
state body in the рrосеdurе defined under the
Legislation of the Republic of Аrmепiа, ensure the
access to the intbrmation about the mentioned changes
Гоr the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision Ьу means of international agreements
ratified Ьу the Republic of Armenia, оr the Legislation
оr other legal acts of the Republic of Аrmепiа, ensure
the awareness of the Ctient on the corresponding
changes made under the conditions detined Ьу the

рrеSепt Contract;

2.1.7 Implement оthеr obligations deflned Ьу the рrеsепt
Contract.

2.2 Соmрапу shall hаче the right to

2.2. l Demand frоm the Clicnt рrореr Гulflllmепt оГ the
payment and other obligations undertaken Ьу the
present contract;

2.2.2 To'cancel anytime unilaterally and temporarily the
implementation of certain оr all the obligations of the
present Contract Ьу а preliminary notification without
dissolving the present Contract in case of non-
implementation оr imрrореr implementation Ьу the
Client ofthe obligations ofservice acceptance, payment
Гоr Services оr оthеr obligations envisaged Ьу the

рrеsепt Сопtrасt, Iп the cases envisaged Ьу the present
:lh c,irse. the Сt пlг.l:-.. detines Ь1 it_. о\\ Jl

notitlcation the period, during rvhich the Client is
obliged to eliminate the breaches made in the terms of
tlre contract. In case of non-elimination оf the Ьrеасh in
the period defined Ьу the Company's notification
envisaged Ьу this sub clause, the Company mау
dissolve the present Contract and demand the Client to

compensate the damages;
2.2.3 kea|tze оthеr rights as stipulated iп this Сопtrасt.

2.3 The Client is obliged to

2.3,1 Accept the Services rепdеrеd Ьу the Company and рау
against those as stipulated under the terms and
conditions of this contract, in ассоrdапсе with the

рriсеs (tariffs) of Services defined Ьу the Company, and
in case of universal postal services, in ассоrdапсе with
the tarif'fs deflned Ьу the authorized state body,
assigned Ьу the Legislation оf the Republic of Аrmепiа:

2.З.2 Iп case of having complaints against the quality оr other
conditions оГ the Services provided Ьу the Соmрапу,
intbrm the Соmрапу thereof without delay,
implementing the conditions under Clause 5.3 and SчЬ-
Clause 2.3.З оГthis Contract;

2.З.З Not to disseminate апу incorrect оr unauthentic
(unverified) infbrmation (Ьу public or non-public means)
сопсеrпiпg the Соmрапу and the quality and оthеr
conditions ofthe Services rendered Ьу the Соmрапу;

hr



Оruпш.lпrр.;пr0hл|r пршЩ|r lr ш;1 цшзrIш fi fi hц[r {Ьршрhрlш1.
2.3.4 ЦшhulшOh1 фпurrrrullr0 l,1rurц! 0шпш;пrрlпt0 0hp!g оqrrrr{пц(ihр}r

hшtlшр <Фпurпш;}r0 Чшчh ilшч|r0> {ru.lшчrrrшOtr
{ш 0ршtцhrrrпtрlш fi орh 0pnr| L {ш.ltuчшш 0[r (ш fi ршrцhrтrпlр;tu [i
tl|t2шqqш.l|t0 tцш;rlruOшqрhрпr| чшhrlшfi r|ш0 lru(in0(ihpE, rцJц
p{nrrl шпшрш0!0hр}r 0hр4ршOр[rti l, шJ1 tqш.lrlшfifihрO
t|hршрhрщ Щш(iпO(ihрр.

2.3.5 Чшrпшрh1 unt;0 щru;rlшOшqрп{ чшhrlruO{шЬ hп шJ[
щшцшtш{плпtрзпt0 0hрр:

2.З.4 То t'ulfill the rules envisaged fоr the users of postal
services Ьу RA Law "On Postal Communication'' and
Ьу the international agreements of the Republic of
Аrmепiа, including the rules сопсеrпiпg the items'
insert and оthеr conditions;

2.3.5 Implement other obligations undertaken Ьу the present
Contra

2.4. {rчбшfuпрц8 |rршr|пr0р пrЩr'

2.4.| СlшhutO2h1 QO\hpnrplnr0|rg Ошпru;пrр;пr0tihрц rlrurnnrgh1
dшdшOш!|tfi L щшrп2ruб Чшпqпrl' чпr;0 rцш;rlшfiшqр|r
tцtujf ш fi fi hл|t0 hrurlшulruшшчfuru0.

2.4.2 ShцhЩшшrr|пlр.; ntfi urпш fi ш1 rlшrппtg {ш Ь бшпш;пrр;пr0 0bptr \шrI
Ошпrч;пrр.;пr0 fi hp|r rIшшrпrg riru 0 pOprug p}r r|hршрhр.lш1.

2.4.з {ш;шurrrшO}r {,ruOрruщhrппtр;ш0 opbfi чцрпrр;шrlр umhrlru0r|m0
Цшрqп{ |rрru{шчпt tцhrпrullruO tlurpri0|r Чпцilhs фпчшrruз|rfi
\шщ! пt0!{hцuш1 brunru.;nrp;nr00hp|r чшllшqOhр}r чшhrlшfiilш0
(фпфпfuriru0) QшrI unt10 щш;riru0tuqpnt[ rlшшпщr{nr1 фпчrпш.l}rfi
Чшщh шJL 0ruпш.;пtр;пrfi 0hр! uш\шq 0bp|r Q0\hрпlрlш Q Qnlrl}rg
фпфпfuilш0 hbLrr hшriшdш.10 2фOhlпr" 4Ьrцрпrrl 1nrbb1 unr.10
tцшltlшOruq}rрц' 0шfuшrцЬч \шrпшрhlпr| {hр2Oшhш2{шFЦ l, шJ4
ilruu!0 0rufuшщЬч 5-оц.lш dmritlhLrrnrri qFmrlnp шrhцhllшgOhlпr|
СOQhрпrрlшtiр.

2.4.4 {ruJшчrrrшfih (шOршrцhrппrр.lruti Цпцrlhs r|шr|hршgL[шЬ
il[2шqqш.l|rO rцшlrlшOшqрhрп{ Цшd {ulшчшrш0[
{ш fi ршtцЬrппlрзш fi орh Oчццпrрзшtlр t ш.11 !ршr|ruQш fi шllLrrhрпr|
фпurпrujfr0 Цшuф }runm.lnrp;nr0fihp|r rlmrrrnrgrlru0
tцш;ilrufifihцпrrl фпфпfuпlр;пl"fiOhр Qшшrшрr|hlпt цhцрhрпlrl'
!шшruцL[ш0 фпфпfuпlр.lпtfifihц}r hhшr hшrlшdru10 2фOЬlпr
hlfpnt| 1nrbh1 unr10 rцru;fшfiruq|rрр' fiшfururцЬu lmr.rrrupblnr|
t|Ьр20шhш2r|шFЦ l, шJц druufifi 0шfuшщhu 5-ор.lш dmrlQhrnnrd
<цш{пр шЬцЬ\шg 0Ьlп{ QO\hрпrр.;шOц.

2.4.5 hцru\шOшgOh1 unr;0 rцш.ldшliшqрп{ чшhrlшOr{ш0 lrг ш.lt
[рш{пtOрfihрц:

ашФ 3. Ошпшдtр;пr0ýЬпh hrчfi60пril-цOrрr0пrrlg
ЦшlfrчOшqlrh фOь ОrчпшlпrрзпrfifiЬр|r rlшшпrgrlш0 sfiй
(чшЩrчq0Ьрф L r[drчрrlшfi Цщрqц

3.1 Unr;0 щш;rlшOшqлпt[ firufuшшrЬч{ш0 фпчtпru;|r0 Чшrцh
brunm;nrpзnr00hp|r, шJц pr{ntrl ЦрtчqцOршg фпurrrшl|r0
&шпш;пr.р;пr0fihр[r (EMS) L hhпшqршз|r0 Ьшпшlпtр;пr.O0hр[r
rlшmпrgrlш0 stiЬFч (uru\ruq0hрц) чшhilшfir|пrri 1, (\rurl)
фпфпfur|пrrl Ь0 Q0\bpnrp;nr0 \nlri}rg, |ru\ фпчшш.lh0 Цшцh
пrfi[r|hрчш1 bmnrulntp.Jnr0Obp}r rlшшпlgrlшfi чru!шq0hрр
utuhtlm0rlnrrl l, (\шd) фпфпfur{пrrl h0 {ш;шuшшfi|r
{,ruOрrurцhrrrпrр;ш0 орЬfiч4лпrрзшrlр чшhilшOr|ш0 [rрш{шuпr
щhшшlrufi rlruцrl0}r \пцrl|r9: UпrзO \bLrrnrrl 02{шЬ q0hрв
(utu\шqOhрр) {,rudшfuпрфfi Lrrршrlш4р{пr"f Ьfi Qfillhрпrр;ш0
!fiшhрOЬLrrшl[r0 Чш:рh (www.haypost.alrr hшчghпф ЦшrI
РO!Ьрпtр.Jш0 фпчrпruз}rfi ршdшOilпtOрOhр|r rl[r2ngn{: +0hл!
(uru\mq0hp|r) hЬшшqш фпфпfuпrрjпt00hрft цhrцрпrf {шбrufuпрац
mhlbЩLug{ntrl t ш;ц rlшч!fi unr;0 rцшlrlru0ruqрпt| uшhriшO{шБ
\шцqпr|:

3.2 Uпц0 щrulrlшOшqл[r рfiфшOпrр q|r0ц чшhriшfi,lпr,I tffiМ
(npu rI[фп0 nlp hrup.;nrp h}runilirlb\ hruqtup ,пItrТ;fifrЁ
nlpunlh) {{ цпrцrl' 0Ьщчп;rч1 ЦЦ4-0: Unr10 \bmntri 02t|rub
qпrfшрц 0Ьршппlrl t Qfi\Ьрпtр;ш0 ЧпФhs |rршllru0шgr|пrl FпtпF
0шfuuЬрц: Uпtзfi \hrnnt{ fi шfuruшhur|шЬ qntrlmp}r 2р2шOш\Ohрпtri
{шбшfuпрцfi }rршr|пl0р nl0fr шпшfig чшhrlшOшфшЦпrrIOhц}r

oqu]tlП дfiЦhшtвlш0 ЦппUlg ilшrлпrgr/п4' unu0 r{шJdшfiшqрпr]

2.4 The Client shall have the right to

2.4.'| Demand frоm the Company to rепdеr the Services in а
timely and рrореr mаппеr, in accordance lvith the
conditions uпdеr this Contract;

2.4.2 Receive information on the Services provided оr the
рrоgrеss оГthе Services provided;

2.4.3 Iп case of not agreeing with the definition (change) оf
the universal postal service tariffs made ап the
authorized state body, in the рrосеdurе under the
Legislation of the RA, оr change of tariffs of оthеr
postal services provided under this Contract, made Ь1,
the Соmрапу, dissolve this Contract, making а final
settlement рriоr to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision ассоrсliпg to
international agreements ratified Ьу the Republic of
Аrmепiа оr the Legislation or other legal acts of the
Republic of ArrTenia, dissolve this contract on the basis
of not agreeing, making final settlement рriоr to that
and infbrming the Соmрапу rvithin 5 days in advance;

2..1.5 Realize оthег гights as stipulated iп lhis Сопtгасt.

CHAPTER 3, DELIVERY AND ACCEPTANCE ОF ТНЕ
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tаriffЪ) ofthe postal services envisaged Ьу
Contract, including the express mail services (EMS)
telegraph services, shall Ье defined and (оr) changed Ьу
the Company, and the universal postal service provision
tarifTs shall Ье defined and (or) changed Ьу ап authorized
state body assigned Ьу the Legislation ofthe Republic of
Аrmепiа, The prices (tariffs) uпdеr this sub clause shall
Ье provided to the Client Ьу means of the Company's
website (address: rvrvrv.hayrlost.am) оr the Соmрапу's
post oftces. In case of further changes of the prices
(tariffs) the Client shall Ье informed about it in
compliance with the рrосеdurе under this Contract.

3.2 The total price of this Contract is determinecl 4 851 480
AMD, vАТ incIuded. The рrеsепt amount includes all
the costs undertaken Ьу the Соmрапу. The client has the
right to use all the Services provided Ьу the Соmрапу
uпdеr the рrеSепt Contract with по restrictions, in the
frames of the amount enl,isaqed Ь\,tbic Ct,:,_,.:,

Dcpendiлg 0п thе quапппеý 0I ono-tlmc oсllyсriсý (jл
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3.4

3.5

0rufuurшrhur[ш} Ошпш]пlр.|пr0OLр|rg : UlrmOqrufзtu шпшрпtilfi bp|t

prufiLutl0hpnL[ ultu;ilruOru{np{mb (ýbbtubru{ru1 mnrupnrrl{ibpl-t

цЬцрпtri) C0\hpnrp;nr00 }rptu{nt0p nrti}r {шбtufuпр4}tO

шпш2ruр\h1 oqm{blnr- rlh0ru0tur|tu1 фпurп|r p04nrOrlurfi hшfurр
0rufurutnhut|rub р0l1hрпtрlш0 tlLuuOruqfrr.nrugr|tu0 фпчmrul}t0

ршdш(irlпr0рOЬрltg:
Unrlti щru.;rIшOшqрпL[ 0mfururrrbu{tu0 фпчшrш;|r0 Чшщh
btunru.;nlp.lr-u 0 4|rrlurg {dtuцпrrlц hrur|tuurnr{nlf t, hрЬ фпuчrtu;|t0
шпruрLufiпr L[pru фrч\qqul0 t hruriruщruшшчfuiu0 Oшriш\tu0|t2, t

rrrфru1 шпшрru0|r0 ц(iцпrfi {h1 t Сfi \hpntp.ltu 0 \пqdhg :

Unl10 tцru;iltu0шqрtr qпрOпцпrр.;ш0 цOрrugвпtri фпurпшj|r0 \шtц|t
Otunm.1nrp.lnr0Ohp|rg oqшrr{hlnt fiщшшrullпr[ {шdш[uпрцц
grufi\шgru0 druilшfitu\ lptu{nL0p nr0|r 4[rrlb1 Ь C0lhpntplnt0ltg
urrrшOш1 firurimlLu0[r2hn l,/Цrurl 0ptup0bp' 0Lч[uruLцhu r|6шцhlп{

црtu0g ц|rriшg:
Фпur,пш;|rO 0rurlmltu0|r2hp t /Щшri Oprup0hp, dhпр phphlnr

0LцrurпrчЩп{ {,rudшfuпр4ц htulm t Ohр\tu.lшg 0nrrl Q(i\hрпtрlшOц,
np|r dl,p tlgqш} t чпц0 rцtu.JdruOшqр|r0 прщhu {,шL[hlr|шO 1:

QOlhрпrр;пLOр ршt|tuршрпril t {ruбLufunp4! htulrnp t {hp2|tti|u
шршriшцлпrd L щшrп{[rр{ru0 0mriru\ru(i|r2hpp, фпuLпru.l|t0
r|dLupriru0 ш11 0|r2hpp lLl[шrl OршцOtрр, hрh бшпrulпrрlпt0{ihр}tg
oqrn{hmt 0tLluurru\nr| {шdrufuпр4|r \шmrчршO \rl0futu{dtupp
ptut|LupLupnrf t цшшr|hрO |rрш\шOшgtihlпt hшrlruр: Uпtз0 \Ьшпt|
0 Lu[uшLп hu{tu 0 hru.1 rnp { rчбш fu np4|r Цппrihs Цruппц t 0hp\tu.; tu g qh1

фrчurл ruрщrш1 }r 0 Ьцru fi ru\nt|' фпuшrLчз [r fi ru nruprlru 0 \rurl runб bnti

hш06fihlпr il|r2ngn{, Ч*ti tlh\шлпtiruj]r0 hцu-rOruЩпr|' unt10

щшlrIшOruqрпrri ti2{ru0 {Lчdrufuпрц|r tlh\npnOurj!0 фпuш|t
lrmuqbhq Qfi\hpntp;ruti tlh\шцпOшl|rfi фпuш| htuugh|t0 lrrulшt}t

upmOru{npt[tub tцшtпбh0 ntlrup\hlnt il|2ng nL|:

Unr10 tцtч.lilшOшqрпt[ 0tu[uшшrhur|ш0 рп[пF шhчtч!!
бшпш.;пrрзпr0fi bplrg оqшL[hlпt 0щrurпш\пr| ;пrцшршfiлпtр mtlut|tu

hurilшр (ruбшfuпрц0 Сti\hцпrрlru0' uпц0 rцrulrlшfiruqрп{ 02t|tu0

pruti\tu;|r0 htuztlh0 фпfuLu(igпrrl t ЩшOfuLч{6tuр, np| 2шфр
npn2{nril t {шdrufuпрцh Цпцrllrg' rrrфru1 шriu{tч p0prugpnrrl

LLlшrпL|!р{пц бLuпш.1пrр.1пrOOtр! \шti|uLчtrrhu{пr1 шрdhр!0
hLчrlruщшrпшu|uш0: ЧшOfutч{6rчр|r uLцшпL{ЬlпL цЬtцрпLLi

QO\hрпlрlпtOр dшdшOш\urL|пршцhu \ruuhg Onrrl t
Orunmlnrp;nrOtihp|r rlmmnrgnrrtrp' ri]rO2L {,шdшfuпр4]t Чпцilhs

\ш(ifu шL|6шр|r фп[uшfi g nrLl 0 С 0\hpnrp;ru 0ц:

Unr10 rцш;ilшOtuqр|r 2р2ш(iшl0Ьрпril {шбшfuпц4|t
ruпш2urр!пlр.lшriр Q0l1hpnlp;nL0p lruрпц t lrLчrlшdш; Onlp;nl0 шtu1

бrunru.;nrp;n1-00bц}r rlшrппtgпril0 |rpLu\ru[imgOh1 !m(ifutut[dtup|t
urцtчпL[tчO фOhlпr 4Ьщрпlrl, ЬрЬ {ruбrufuпрцh Цпqilhg r|6шрtitu0

dtutl\hrTr|r {bptup hр.1 ru1 fi hptltu; ш g r[ru } qрш{пр rчпш2шр!пrр.;п1-0 0

104nr0r[h1 t СO\hрпrрlш0 \пцrl|rg: Uпц0 \hшпL| uruhritufit|tub

цhщрпrri t[6ruрLiш0 L[Ьр2Oшdtuti\hшц цшOr.чlпrg hhrrrn

Qfi\hрпrрlпt(iр ЧшFпц t \ruuhg fiЬ1 бrunru;nrp.;ntO(ihц|r rImrnnrgnrrlp

L LцLчhLuti2h1 {шdшfuпр4|rg t|6ruph1 rlmmnrgr[tub

бLunru.1nrp'1nt00hp|r ц|rrlшg, |r02щhu 0rul, {rudшfuпрц}r 0ЩшLпilшilр

!|rршпh1 r-rrnt1 d' unl.1 0 rцru.lrIш 0шqрп{ uruhilru 0t[rub 2tuфhрп{:
ЗпlрrчрrчOдпrр шriu{rч цOprugpnrrl dшrппrg{ш0
Ошпш;пtрlпlti0hрtr hrurlmp' il|r02t шфш1 ruilu{tufi htu2np4nT1

шilut[ш 10-р4 rч2furuшru0рruз|r0 орр QO\hрпlр1пrOц \r,uqfntf L

{ruбшfuпр4|r0 t Ohp\ru.Jrug(intil бrunru.;nrp.1nr0Ohp|t fr.urnntgrlruI
t[bptuphplur1 {tulruuшшtih (ш(iрLчщЬrтrпtр;Lч0 орhOuцFпtр]rurlF

uruhilLuOt[tu0 htutiшr-rlшurшufuш0 hш2t|tuц\tu;|tfi фtuuшtшрпl-цр
(hrup\rul|r0 hmzhrD t, htu2{bmnt rurlu{ru дOprugpnLrl ilшшпrgr|rч0
бtuпшlпrрlпlfi 0hp|r L[hрLчрhр'1ш1 lrm2{hrrr{ntp;nr0, npntri шпшlid|t0

rппцп{ 02{nrLl t {ruбшfuпрц|r шrршrlrчцрur0 \шfifutuqdшр|tg
\rurnrupr[tu Ь 0L[tuqb g rIш 0 rlLuu|r 0 rrrhцh\шrп r|nrp.1 nrO : LГrurnnrg {ш Ь

бruпш.;пrр.1пtfi(ihрlr t|bprupbp;ru1 hru2{hmr|nrp.;nr[ip 11tutlti{nLd t
hш2r[htппr шriur[u; 1Oprugpntri Qti\hpnrplru0 l, {rчбur[uпрцh ilhrt
urnnpmqpt|ru} шпшрш0[0hр|t htufi б 0rituO-p0цntOdtu0 t|hputphpltu1

hu-rrIшщшrпr,чufutu0 фruurпtuрцрhпh h|ttiLu0 t|ptu:

3.9 Ъhц\ш.lшgt|шЬ hш2r|шр\rul|r0 фruuшrruрпtrцrц ЬOршЩш t
hшчrпшrrrrlrufi {шбшfuпр4[r Чпцilhs' ш.10 urnmfirulnrg hhrтrn 3

case of sizcable items), the Соmрапу has the right to

pтopose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.3 The payment fоr postal services determined Ьу this
Contract is certified if there is а relevant stamp on the

postal item and the given item has Ьееп accepted Ьу а post

оГfiсе,
3.4 Fоr the еftЪсtiче реriоd ofthis Contract, in оrdеr to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes fiom the Соmрапу
anytime Ьу paying fоr them in advance.

3.5 In оrdеr to purchase postage stamps апd/оr envelopes, The

Client submits ап application to the Соmрапу, the samplc
of rvhich is attached to this contract, in the Annex l.
The Соmрапу аррrочеs the Client's application and

provides the Client rvith the required stamps, оthеr

postage nlarks and/or envelopes, if the рrерауmепt made

Ь1, the Client in оrdеr to usе the Services sufflces for the

implementation of the application. The appIication
envisaged Ьу this Clause can Ье submitted Ьу the Client in

рареr, Ьу means of postal оr hand delivery, оr via e-mail,
Ьу sending the scanned version ofthe application frоm the

ctient's e-mail mentioned in this contract to the

Comfany's e-mail.

3.6 Fоr all the Services envisaged Ьу the present Contract the

Client shall transfer а prepayment for each month to the

Company's bank ассоuпt mentioned in this Contract. The
prepayment amount is defined Ьу the Client, according to

the expected value of the Services оrdеrеd for the given
month, lf the rvhole рrсра},mепt is spent. the Соmрапу
tJIl,.гtrг.lri]} c:ltlccls ,thc 

ргt r lsli,ll оl Sеrl ices. ti1l the

Client trапstЪrs the рrера}п]епt to the Соmрап1.

3.7 Within the framework of this Contract, the Соmрапу can

agree to саrrу out the provision of Services at the Client's
proposal while the рrерауmепt is spent, if the written
proposal conccrning the payment deadline submitted Ьу

the Client has Ьееп accepted Ьу the Соmрапу. In the case

envisaged Ьу this Clause, аftеr the expiration of the

payment deadline the Соmрапу can cancel tho provision
of Services and demand the Client to рау fоr the Services
provided, as well as subject the Client to репаlф at the

rate envisaged Ьу this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month а

corresponding settlement document about the provision
of Services (invoice) envisaged Ьу the Legislation of the

Republic of Armenia and а rероrt сопсегпiпg the

services provided during the month under rероrt fоr the

Services provided during each month. The report
includes а separate rоw containing information about the

amount reduced from the prepayment provided Ьу the

Client. The Iерогt сопсеrпiпg the provided Services is
being compiled during the month undeI rероrt, on the

basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and tho client.

The submitted settlement document is subject to Ье

approved Ьу the Client within 3 (thrее) business days

3.6

з.7

3.8з.8

3.9



(hpbp) ru2fururrrrufipru.l|r0 optltu рtiршgрпtf : {rl2{mpltul}tfi
фшurпrчрцрпlri шOlrшrlruulшrrrшu}uшfiпrрlпl(itihр hш1utOшрЬр-

{hlпr 4hщрпtrl {rudшfuпр4ц rцшрrпru{пп t шJц riшчlO qршL[пр

}ru0nrgh1 Qfillbpnrp;rufi1 3 (hрhр) tч2[чrчшrшtiршl]tO optltu

цOрrugрпlri: Чпцilhрр tцшршшr|прt[пrrl hfi p[iOutp\h1 шJ4
ш fi hшrlrчщшrrrшufu ш 0nrp;nl0 fi Ьрц {шdшfuпрц}t
hшrirчrцшшшчfuш0 qршr|пр 0шOпrgпrrlfi QOЩhрпщзш0 Чпцilhg
urпшOurlпr чшhЬs 3 (hрЬр) ш2fuiurтrшOршj!0 орr[ш цOршgрпrrl:
ЦOhшrlшrцшшurчfuiu(iпtр.lпt0Ohр|r 62qрtпrlш0 t|Ьршрhрlш1
hшrlшdru.;fiпrр;пrfi бhпр рhрhlпt 4htцрпrrl {шdшfuпрцц
htцutпшшпril t hш2r{ruц!ш;|r0 фшчrrrrчрпtlр0 nr пцшрllпшI t црш
ilh\ oл|r0ru\0 Еfi\hрпtр;шOЕ' nl n12 ptu0 hruilruбm;[inrp;tu0 qrulnt
opt[ru0 hш2пр4пq З (hрhр) rч2}чшшrчOрш;|t0 opt|tu цOршgрпtf:
tlhllшрпfiшl}r0 hцtu0rullпt| hru2{шр\ш;|t0 фшчrпtuрпrlр
(hшрllшl|r0 hшzhф 4пlFч qцhlпt 4hrцрпrrl qпрфOршgOЬр0

}rрш\шOtug{пtrl Ьfi {urlшuшшOfi {,rчOршrцhшпrрlш0
орhfiuцрпrр;шtlр чшhriшfir|ш0 [шцqп{:

3.10Uпц0 щш;ilшOruqр|r 2р2шOtu\Ohрпril фпurпш;!O \tuuih, щ;ц
pr|nrrl' Цршqцfiршg фпчurш;}r0 0шпш;пrр.;tu0 (EMS) iln9ngntl
шпшрr|пт1 фпчLпш;[r0 ruпшршfi|rfihр|r hшOdOпtf-рtiцпl0пrtlfi

|rрш\ш(iшg{пrri t QfiЩhрпtр;шfi hшrlшщrurпшчfutu0 фпчLпш;}r0
рrчdш 0rlnr0p fi hpnrri, прпfi g g ш 0ЦЕ hлruщшршЩt[ruO t Р 0\hpntp;ul 0
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r{hp2[n!u Чпlrlhs 0tltu 0 rцruhш 02 0Ьрllш; tug t{blnr 4huлlпtil :

3.11 Цпшршfi|r0hр|r hшOdOrItuO-ц(i4пtOrIrч0 шрц;пr0рпlri ЧпqfЬлц
urnnpmqцnrrl Ь0 Q0lbpntplru0 \пцfl}9 uшhilшOr|ruЬ dLh

фruчшшрпщр, np|r rlh\ ор!Oш\ц шрt[пlri t {шбшtчпп4h0:
3.12 Uпцfi rцшlrlшOшqрпt[ {шбш}uпццц tцшршrtur|пцr|пtd t hp Чпцilhs'
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ршgшпruщhч фпurrrш.1}rO !шul[r 0шпruзпrрlпt00hцlg оqm{hlпl
0щшшrш!пr{:

арф 4. ЧпцrlЬц|r rцtчшшчРtчfirчшr[шр.lпt0ц
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umntJq l,Щшrl п2 фruрdhр шпшрdш0 hшчgh[r, htuugh[
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\шрqп{:
4.3 Uпц0 щш.lrlшfirчqрпr| rцшрrrrшr|прпtр.lпrOOhр0 шilрпц2пtр;шtlр

\шrI dшufiru\|rпцh0 2\шrтrшрhlпt 4Ьrцрпrri ЧпlrlЬр0 mqrurnr|ntri h0

щrurnruufuul0rurnr|nrplnr0|rg, Ьрh 4ru Ьцh1 t шOhшlршhшрhф nrd[
hrufiqruilшOрfiЬр}r шq4Ьgпrрlш0 hbrnl,ru0pnt[, пцр ЬшqЬ1 t unr;0

аftеr having received it. In case of revealing
discrepancies in the settlement document, the Client
shall iпГоrm the Соmрапу about it in written within 3

(thrее) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days аttеr having received the corresponding rrritten
notification of the client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than оп the 3'd (third) business day
аftеr coming to аgrееmепt.
ln case of issuing the settlement document (invoice) in
electronic version, the processes аrе саrriеd out in
compliance with the рrосеdurе envisaged Ьу the
Legislation of the Republic of Аrmепiа.

3.10 The acceptance and delivery оГроstаl items delivered Ьу
means of postal communication, including express mail
seгvice (EMS), rvithin the framervork ol'this сопtrасt, аrе

саrriеd out at the Company's rеlечапt post offices, the
list of which is presented оп the Company's rvebsite and
сап Ье provided to the Client at the latter's request.

3,1l As а result of the delivery and acceptance of items, the
Parties sign а document defined Ьу the Соmрапу, а сору
огwhiсh shall Ье issued to the client.

3.12 Uпdёr this Contract the Client shall Ье obliged to use

stamps and other marks of postal payment purchased

within the frаmеwоrk of this Contract solely for postal
services.

CHAPTBR 4. RESPONSIBILITY ОF ТНВ PARTlBS

] l il,., Рэпl:. sh.ll] 'эе rc]J ]l:5]е 1ог noTl-t'.rltlllrllent оr
imрrорег tultlllment оf thеir сопtrасtuаl obligations in

compliance,with the Laws of the Republic of Armenia and
поrms deflned in the intemational agreements of the
Rcpublic of Аrmепiа. As national postal operator of the
Republic of Armenia, the Соmрапу is held liable for
provision of postal services solely in compliance with the

рrосеdurе and conditions determined Ьу the Laws and
intemational аgrееmепts of the Republic of Аrmепiа. The
fines and penalties applied in case of the non-fulfillment
оr imрrореr Гulfillmепt of the obtigations uпdеr this
Contract cannot Ье less than the penalties defined Ьу the
legislation of the Republic of Armenia, regulating the
process оГ state procurements.

4.2 The Company is not held liable if the postal items hаче not

been delivered to the addressees fоr the reason of uпсlеаr

апd/оr incomplete delivery address, if the address has

been changed, as well as the addressee's absence оr апу

оthеr rеаsоп not depending on the Соmрапу" Iп cases of
damage оr loss of the postal item, the Client's rights аrе

fulfilled in the рrосеdurе uпdеr the RA Legislation
regulating postal services, international аgrееmепts and

other legal acts of the RA.

4.3 The Parties shall Ье released frоm any liability fоr поп-
Гult'illment or partial Гulfillmепt of their obligations uпdеr
this Сопtrасt, if it has been caused due to а force mаjеuге
ечепt, арреаrеd after the conclusion of the present
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Contract and impossible to Ье prevented оr envisaged Ьу
the parties.

4.4 In case improper provision of services aýsumed Ьу this
Contracto that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Соmрапу shall Ье held responsible in the
оrdеr determined Ьу the Article 19 of RA Law "On Postal
Communication", and in case of international postal
services, in the оrdеr determined Ьу the international
agreements of the RA.
In case the Client breaks the time period envisaged Ьу the
Parties' consent under Clause 3.7 of this Contract, the
Соmрапу mау charge the C]ient а penalty for each
delayed day, equal to 0,05 % ofthe amount to Ье paid, but
failed to have Ьееп done so.
The payment ofthe penalties and /оrl fine does not release
the parties fгоm the entire fulfillment of their contract
obligations.

4.5 lf the supervision and/or сопtrоl of the RA Legislation
implementation оr complaint investigation, made in
ассогdапсе with the рrосеdurе uпdеr the RA Lar,v "Оп
Рrосurеmепt", rечеаI that the Соmрапу submitted Гаlsе
documents (iпlЬгmаtiоп and data) in the process of
рrосurеmепt, Ьеfоrе signing the present Сопtrасt. in the
consequence of rvhich the decision оп rc.cognition
(selection) оf the Соmрапу as а ц,iппеr does not
соrrеsропd to the Legislation of the Republic оГАrmепiа.
in this case the Client has the right to dissolve the Contract
unilateralIy аftеr identiflcation of the above-mentioned
grounds if the disclosure of the fixed violations ЬеlЬrе
signing the рrеsепt Contract would sеrче as basis for not
signing this Contract in ассоrdапсе with the RA
L-egislation оп ргосurеmепts. In addition. the Client does
:].: h]]-с, tllr, :-]sk оГ Jэпlа_sе оr L,enetlts lоч.. lritiп,:
tori аrс]s the Соmрапl as а resuit оl the unrlateral
dissolution Ьг the сопtrасt uпdеr this clause, and the
Company is obliged to reimburse the damages incurred Ьу
the Client in the рrосеdurе uпdеr the Legislation of the
Republic of Armenia, in the size which is not covered Ьу
the size rссеiчеd Ьу the Client through the implementation
ofthe present Contract Ьеfоrе dissolution.

4.6 l'he аррrохimаtе delivery deadlines of the items sent to
аЬгоаd Ьу means of postal communication. including
ехрrеss mail services (EMS), аrе presented оп the
Соmрапу's r.vebsite оr provided to the Client Ьу means of
the соrrсsропdiпg post office of the Соmрапу. The
Соmрапу is held no liability 1Ьr the delivery deadlines of
items uпdсr this Clause, unless the delivery deadlines of
items аrе violated in the territory of the Republic of
Аrmепiа. The Соmрапу is not held liable fоr the violation
of the delivery deadlines of items Ьу the designated
(national) ореrаtоrs оf postal communication of other
countries, including the countries oftransit оr destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Соmрапу is held no liability for prohibition of the
postal item's trajectory Ьу the Customs of the Republic of
Аrmепiа оr other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation оr expropriation of item; destruction of item.

4.5

4,6

4.,7
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Lцшршrur[прпrрlшП цhtцрhр|t:

5,3 i.шбtu|uпрцц tцшрrпш{пл{пlil t 2hрLutцtuлш\Ь1 unt;[i
LцLu;r-ILu[iruclpn( Omnruзntp.1nttitibplt Llrumnrqdru0 ntiptusph
L[hpLuph р1 Lui 2d2utL[шЬ L п2 hrur|Luum|t tuз fi tt1|lult Lпhlh\пrрlпr0 [ihp,
прп[iр !шрпц h0 {iiшu hruug(ih1 CO\hpnLpltu0 htutiptut[[t0 l,

hrutiqhgtib1 uщшппц[iЬр! dntn CtillhpnLplru[i ЦпцLIhg riшшпlg{пц
bLunm.;ntp.1nt0Ohp|t t|hptuphpltu1 nl hшr[шurп[ ЦLчпOhрh
dl,tu{nprlru(iц: (tudtu[unp4p tqruршtuL[прL{пtri t nplt dbn{ hррпрц
tuiidшfiq 2hLu.lLn[ih1 L Lu11 QhрLцп{ 2hpLuLtltuptu\b1 Q[i\hрпrрlLu0
t[hpLuphpltu1 |рh ti htulш 0| шпLшрtu.l]r[i LltuLi Lu.11 qruцш 0|tp ltuсldпц
LпhцhllпLрlпr[i[ihрр. pLuqrunnLpltuLip орh[iрпt[ uLuhLiLuLit|Lu} Qtupqnt[
Li2L|Lu} Lпhцh!пLрlпLLii.ihр|t L,npLur_iLuцpLitu[r -tu{iLuРпрц|
rцшршLчL|прпrр.1Lu 0 4ЬLцрЬр|t :

аlш|ч б. (lпшрrчOпt hшOdOпrrIц hшчgЬшш[рп2ц (чшrчgпф0)

Ъшriш\шqрш\ur0 рщtш\gпrр;пr0 hrufiц}ruшgпr1 qрш(iqqпrt
(щшшфцt|tuЬ) Цшf q0ruhшшt[шЬ фпчrпru.l|r0 шпшршO|rtiЬрр,
ft0lщЬu 0шt hhпruqрhрц 1, f[O2t bp\nr \!1nqprurl рш2Е
2qhршqшOgпц qршfig{пц ru;1 фпurпш.l[r0 шпшрш(i}r0Ьрц (unr;0
qф! |tdшчшtп{ шlчпrhhш' qршOg{пr1 шпruршO|r), чшrшgпф
hшug h fi ччrцчшFЦп1 фпчLтrш;|r0 ршdш (irinlfi р rinrrnpmqpr|blnl орц
QOЩЬрпtр;ш0 фпчrпшrпшр|r fh2ngntl ш2fuшшшOршз}r0 dшrlЬр|r

цOршgрпlil шпшрr|пrrl h0 Ечш шпшршfi|rOЬрh фш fi2t|ш0
hшчghOhр}t:
Фпurrrшrтrrчл}r runru2|rfi ш;ghlпrр;ш0 dшrlшOru[ hшчghшrrr|rцп2

ршgш\шlпtр;ш0 4ЬrцрпшI фпuшrшшшрр fiilru0 шпruршO|r0
t|hрш4шрd0пtrl t фпчrпru;|rfi pmdtu0rlnr0p' hru2пц4 орц шпшрhlпr
0щшшшllпr{:
{ш2прц орц hruug hшшr!rрп2 prug ш!ш;пrр;пl0ц Щц\ 0t|hlnr 4hщрпrrl,
фпчrrrrurrrurцц hruughtum[rpn2 hшrlшр рпцOпr.f t Ьш(iпrgшq|rр'
фпчшrul;[r0 ршdш0ilnl0p 0hрQшlrufiшlпr t 2hшfidfir{ruO qpru0g{nr1

фпurпur.l|t0 шпruршO}rfi чшшfi шlпt rlruu|rfi :

Uпц0 qф[ 6.3 \hшпшI fi2r|ш0 OшOпtsшqhрч фпчrrrruшшрц
rпhцr.u4рпrd t rпфш1 hшчgЬ|t фпurтrru.J|r0 ршdшOпр4ш;!0 шц!цпrrl
\шri фпurпrч;[r0 рrudшOпрцш;!0 tцшhшршO|r hшrlrurцшLrrшчfuш fi

fug[Qnlil: Фпчшшlftfi ршdшfiплцш.lhfi шрЧф QшrI фпчrпш;[rfi
рrudшOпрцшl[r0 щшhшрш0[ ршgшllrчlпrрlrufi 4hщрпrr!
фпчшшrrrшрц Ьш(iпщшq!цц hш(idfiпlri t rпфш1 hшughпril
pOtu\L[nT1 2tuфшhrчu tu0dmfiglg ilh\}t0, [чЩ црш шfih0шр|rtiпrр.;ш(i

цhrцрпtil 0шOпцшq!лр фшlg0пtd t rlntrnp[ цпru0р:
hptut[mpru fi ш\ш 0 ш fi б \шrI ru 0hrurTr d hп(iшрllшrrrhр hru 0ц[rчшg пц

4.8 If the item's trajectory is prohibited Ьу the Customs of the
Republic of Аrmепiа, the Соmрапу levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and rеturпs the
rest of the amount paid for the service to the Clicnt. If the
item's trajectory is prohibited Ьу the Customs of other
countries, the amount paid for the Service is not bcing
rеtчmеd to the client.

CHAPTER 5. CONFIDENTIALITY

Within the реriоd of provision of Services чпdеr this
Contract, the Соmрапу is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5,2 The Соmрапу is obliged not to communicate to а third
party anyhow and not to publish in апу other rvay the
available iпГоrmаtiоп about the Client, containing
соmmеrсiаl оr оthеr secret, rvith the exception ofthe cases
when the Соmрапу is obliged to do so in а рrосеdurе
under Law.

5.3 The Client is obliged not to publish апу such uпсlеаr and
Гаlsе information about the provision оf Services under the
present Сопtrасt, which mау damage the Company's
reputation and bring to formation of wrong opinion among
consumers сопсеrпiпg the services provided Ьу the
Соmрапу. The Client is obliged not to communicate to а
third party anyhow and not to publish in any other way the
available intbrmation about the Cornpany, containing
соmmеrсiаl оr other secret, rvith the exception ofthe cases
цhсп the CIient is obliged to do so in а рrосеdurе uпdеr
L.l,.l . 

.

CHAPTER б. ITEM PROVISION ТО ADDRESSEE
(REcEIvER)
6.1 Thc registered or insured items of mail соrrеsропdепсе, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the рrеsепt Chapter hereinafter: registered
items) аrе being delivered Ьу means of the Соmрапу's
postmen on the day when they аrе introduced in the post
office attending the rесеiчеr's address during the working
hours, реr the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in оrdеr to" delivcr it on the next day.

6.3 In thc absence of the addressee оп the next day, too, the
postman leaves а notification to the addressee, informing
about the neceýsity to visit the post office апd to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged Ьу the Clause
б.3 ofthe present Chapter in the postal subscription Ьох of
соrrеsропdiпg address or in the corresponding shelf of the
postal subscription cabinet. If there is neither а postal
subscription Ьох поr а postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry dооr.

6.5 In order to ensure the delivery ofregistered items addressed

6.1

6.2

6.з

6.4

6,5



hrudLu}unPЦtihP[r0 ПrЦЦL[Шo qPru(igL[nr1 шпLuршtitr0hр}r hmtidOfru0 to cIients which аrе legal entities оr pri,ate епtrL,рrепеuгs.qnp0цt-ipLucti шшlшhпL[hlпr fiLцLurпшllп{ <й.uЁ"р4п ;;;;;й, the Client shall mention rvhen addгessing the item thehtuughmqpnrri0 |rршЩшfiшgПЬlru ti2niri t Рр*,РрЬЪ-шЦr(i'Й;h паmе of the representative of the legal cntit1,or privatelLuLi Lu0hшrп dhп(iruрllшшtrрп2 *;ti OhpQru3mgntg2lr rudnrfip, npii епtrерrепеur wbo is entitled to receil,e the postal item|ршt|шuпt t urпшOrulпr |rлш{ruрLu(iLutlшП шUdР(i^Ц*,i.,,а1;; addressedtothelegal епtitуоrрriчаtеепtrерrепеur. IfthedhпOLuр\ruш|rрп9д_ hmughtuqpriLu0 i[rпurпш.l|rfi шпшрru(i|r0: Client does not mention the паmе оГthе реrsоп entitlecl to{шбrufuпрц! Цпп,JhiJ uпц0 tlhrrrnrti 02{ш0' Цпt ЙLufiti ш;йh; rесеiче the postal item, as stipulated Ьу this Clause, theumLu0rulnt frpm{r,uunrp;nr0 пrtihgпц ruriaЛ. шiiпrП[ 2ti2,1;in; postman provides the items to the mапаgеr of the legalцhLцрпrd r"uпruрr-u0|rfihлд фпurпr-чшtuрh Чпцihs rr-Пafi,l';,,i' [0 entity, to the pe.son authorized Ьу the mапаgеr оr the|tршr|шршtitul;шu шrid! цhщрпrri. цйпоп" 
'цtцr,lrрho 

Ч-,i employee c.rignutJa ;;;; #;.:;."i';:;, in case ofцh!шr|ruр[ Цпцilhg фшqпрL[LuЬ ruПаРП 
-tltuli'цЬЦ.uit*рП'rrрr;**; 

legal entity, uй to tb. private епtrергепеur, to the реrsопutuhtlш[ir[ш<} ш2}uruшrш\g!0, huЦ шПhurш аЬпПшрilшшРрп2 authorizej Ьу the private епtrерrепеur or the empioyee4hrqPnril' ru(idШdР r"ufihШШ dhПOruРl4ШLП!лпрр \шrI' ,ibppi,iir-,u designated ьу tЙе latter,s оrrlеr, in case of privateЦпцdh' firmclnp{ru. ш.'d|r0 ЩшrI шiihшm ЪЬrП.uлЦ,uЙirр"2 епtrерrепеur.
_ hpmrlur[in{ uruhLitu(ir|ru0 ш2fuшшrчllg|rti:
6,6 Uпц0 qфh 6,з \hLnntri 02{;i 2hru0dfiL|ш0 фпumш;|rti 6.6 The. uncl_elivered postal items, envisaged Ьу the Clause 6.ЗшпшршO|rtihрр dhрruцшdL[пrrI hti фпuLпшJ|rti р.Lujш[iilлriiр,;р;;ц of this Chapter, аrе rеtumеd to the post office, whеrе the[i2{ruo LuпLuрLu(i|rtiЬрД Lцtuh{nrrl hti 30 (hрЪuпiri; 

"р, 
Uпцi'qЙп,,i mentioned it.r. аrе kept within З0 (thirty) days. Within02{шЬ hphunr0opJLu dшri\hш]r дOprugpnrd_ hLuut]bturnhpp the. term оr tbl.ty days mentioned in this Clause, the(htuugbrurn|pn9 0hр\шJtugпli]hl[) 1-ni1, t Пhп"ЧrujLu0tui addressee (the representative of addressee) can visit theLlnuLntu.J!0 рLudшOrIпrfiр l, uшrшtitul фпurлш;|r[i rчпшршriРП: " 

- ---' 
post office and pick the postal item.6,7 Ьрhuпr0орlru dLud\hшд цrutirulnrg irЬшп 2trtuПaП{ti} {rnumrul|rti 6.7 After the expiЙion of the реriоd of thirty days, theШПШРШ(i|r[i СO!ЬРПLР3ПtOД unr10 ЦШJrlЙ,li*gпп,l ""irr,i*П,ЁБ соmрапу rеturпs the unde1ivered posta1 item to the ClientlLupqn{ (hpLu4tuлdtinlLl t (шdшfuпра|rti'ПJЬlпrl 2h-Odti,i;; u.coiding to the рrосеdurе uпdеr this Сопtrасt,.Ll.uшбшпр' плр pLugL[nrLl t cN 15 dtLuрцр|r,lп-, mentioning the соrrеsропdiпg reason of non-deliverv оп
CN l5 bIank.6,8 Uпцti qфпL{ tirufuLuшrhuL[ru} LuпшршtiItihр!.цtuhLiш0 hphunrtiop;ru 6.8 The period of thirty days, envisaged fоr the items' custociydLuLl\brnд {шбшfuпр4|r qрш{пF LцruПtuО2пЦ.цшрпц t rrn6*.n,rbii Ьу tliis Chapter, .un Ь. reduced accorcling to the r.vrittenutuhdLutit[h1 Сti\hлпrрзLu0 ЦпцLlhg *п*2,uрЦЦпц*J1О*ýЦЬ*, ' ' 
request of ihe Client and replaced Ьу апоthеr period,

6,9 UПЦti tЦtulLIrutimqp!_2p2tutiLu\tihpnrrl фпuшru.;|ro oruOpngObp|r L 2 . r ilJiiiiiriJ"'ý;""#iff;els and other items exceeding 2(hпЧп0 \|rlnqptutip qhлLuqLuOgпц шJ1 mnLupruti|rПbplr, 1rПiчЬu'ОtчU (tr,vo) kilograms, as well as all kinds of items on demand,gцшhruli2 FпLпп Lпhuш\|r LunrupLu0[r{ihлir- 
' 
trLu'ria0nr,iп is cairied Бut *itrrй the framework of this Contract from|lрLuЩLutiшgL[пrd L L|nuLnLu,1|lti pmdlutiLinrtipПbpPg: Ц,ПrЬ z iiрц"J the post offlces. Ail the itcms rveighting up to 2 (trvo)11|tlnqptuLi pnlnp tuntuPtuti}rtihpti CLitlhpnrp;Lul rrnn,iЪii,un,up,lnr'-i ki]оqrапls is sen1 h, the Соmрапr ассоrdiпs to thc оrdеr

hptu\Lutimg.lntrl t uLпLugпф ptiLuЩnLplLuti, qnp}nLObnrp;mti Qшd ou, io ,ft ,..li."... busrness а.jjгеss ог jesai aJ jгеss oiqLn0{hlnr r{mJPnrri' Е:ч tultuptutint црш ti2qruo hшugh[r: 
_ _ the rесеiчеr; as реr th.";;;; ;rЖ;fi;lhе item.6.10 (шuшпшh Qqршtigqпф riшriшцtчqрi.lir*с pЬшчgnrp;ntfip 6.10.. The oralnu,{, iunregisterec; mail correspondence(ш;uпrhhшr, {ruuruрш\ 0шriш\), ш.14 pr{nrri runm0g 0пшр;,l"I,i*Б (hегеiпаftеr: Oidi"u.y letter), inctuding other itemsшпLuр{пц hruuшрш\ dLru\Ьрultiшtiр 

-ч4 runruptu0|r0hpд registered in ordinary way (оrdiпаry postcards,(hшuruрш\ рrughЦOhл, 0urOnrgnrtl0hp, CN07 hЁrпОшПпriпtu'пiп'r," nolifications, CN07 advices оf receipt etc.) аrе beingtu,11[i) uшrrugпцfi lrшugh0 urqruuшрtlпц фпurrrш;|rti ршЬшПriпiПр delivered to the addresses indicated upon the items Ьуfnrmpr"uqpL[hlnl орЕ Qfi\hрпrрlш0 
- 

rirпuшшшшрlr d]r2ngn[ means of the Соmрапу'S postman оп the same day oftu2furuшLutiрш,l|r0 dшdhр|r ptiprugpnrrl mnrupqniJ Ь0- 
- 
Е;; receipt Ьу the post office attending the rесеiчеr's address.шпшршti|t0hр| r[pru fi2L[ruo hurugh0bp|u {шuшрtu\ 0rudruЩiiЪр]r СуllЪ 

1Й. *оrКЙg rrours. The ordinary letters providedhmtidOnrr-iti |rРШ!ШOrugL[Пrd t ЦРШtiР ЦПu'П,uJЛ0- р*ОrПпрцr.,зfrЬ rvithin the frаmеwБrk of this сопtrасt ьу placing them intuр!цпtrl lLuti фпuшLu;fiti ршdtutiпр4uцРri щLuПЬршhР the postal .ubscripПon Ьох оr corresponcling cell of thehшriшtrlLurпLuufrrшti fug|rQnrrl rпhцruцрhlпr' tihpniJnlt: ,Irnu*-jhii po_slal subscription cabinet. If thеrе is пеiйеr а postalpLudtu[inp4m;]r[i шIqцI Ц,ud rliпuЙш.lРii- 
"рrО.uПпла-Jjrri 

subscription ЬЪх поr а postal subscription cabinet, theLqшhшрr-u[i! prugLu\ru;nrp.lruti цhrцрпtd hruuшлruЩ ri*,i-tlriЁрд оrdiпаф letters аге being provitled to some adulthLutidiiL[nLLi t Шr[lШ1 hruughnlrl РПЙЦЦПЦ lшфLuhшu -fid;O;h; inhabiting in the same address, and in case оf legal entit,,npLt dьцhfi, lruц |lршL[шрruOLuЦruti 
' 
turiap ЦшLl шпh;; оr ргiчаtJ епtrерrепеur, similar items аrе being provideddhn0rup\rurл|rpn2 4hLцрпtf tiriru0 runrupLufi|rtihpp r,rufiariqnrrl iri to апу entitled реrsоп envisaged under the Clause 6,5 оfunrJ_п tqmlriLu[iLuqp! 6.5 ЩhшпL[ uшhLttutir[ш}'1lр*,1Ъuпr rufidm6ghg this Сопtгасt.nplt dhll|r0:

6'll QPLufig{nr1 фПuLrrLul|rti, 
л 

ШПШРш(i[r0hрц . hLuughшшr[rрпрр 6.1l The registered postal items аrе provided to the addressee(uшшgпц[п) hrutid(i{ntrl hti ш(idр b..uLrrru*n,tцruumruirylr й;; (rесеiчЙ) on the basis of the identification document. 'I-he
{pru: tDnur-nmrnr-up0 urnnlqnrri t hшughLuш]rрп2 (umшg"цi,l i"Оап postman checks out the identification document of thehшurпшшпц фшuшrшрпrцрд t qpruOgi[nц ruпшршtilti hmtiбtinrd I addres,see (rесеiчеr) and provides the registered itemршgшпшщhu шпшрш[iпL {пш 02r[ru0 uLпшgпфfi: exclusivelyio the rесеiчеr indicated upon the item. lп casehрruL[шрru0Lu!ш0 шtid[r QLud шfihЙш dhпtiuiлQшLпlrрп2 abilpn:r,t, оГ .legal entity оr private епtrерrепеur, if no паmе оГhрh LunLuptuпnr {рш 02{шЬ 

_2t_шпшршO|r0 uшшgпц Pprur[ruunr entitled rесеiчеr is indicated upon the item, the postmanLufid! Ш[iПL[iЦ, tutЧ_tu qPrutigr[nЦ фпutлtчзtrti b"bii"rrriпinr, shall verify th. iЙ;ii; document of the person entitled tohLu0d[inLrili ]rpmlLu(irugtihflru, Li[rO2L- mnr-uptufinr ПurridПпl,iд, rcceive the rcgistered postal item uпdеr the Clause 6,5 of{rПuШШmШР0 urnnrqnrLi t uПцti щLцзLitu0'шqрh 6.5 цh;;;i ЙЬ сЪ"lЙ.,,"Б.i# 
n 

urrr,ng out the p.ui.ion or tп.



чшhriш 0r|ш0 ruпшрш 0|r0 чшtш Oшlпt [ршr|шuпrр;пt0 пt0hg n1 шOd}r

ru0dp hшчшшrппц фшчшшрпщрЕ:
6.12Uпц0 rцш;dшOшqр! 2ц2ruOш\OhрппI {шdшIчпрцh Цпц,itts

rчпшрr|шЬ, uш\ш;0 <О1 Qfi\hрпtр.lш0 tiЬщп{ 1hur060ttшЬ рпlпр
шпrчршO|rfi hрц r|bpruцrupd{ntri h0 (rudш[чпрф0, рrugшппtр;шrlр
rl[r2ruqqml|rfi фпчrrrшllrti Ьшпш.lпrр;пr00hр|r цшltlшOfiЬрпt|
чшhrlшfir|шЬ пцп2ш\}r цЬщрhplц прпfiр l1шрqш{пц{пшl h0

{ш.lшurпш 0|r {,ш 0 ршtцЬшпlр;ш 0 f lr2шqqшз[r 0 щшlrlш 0шqрhрш| 1,

ryrшOg h}rdшfi фru hшrlшu.lшrпruufuш(i rцhrппrр.lпl(i0hрh Чпlilhs
uшhrlшOr|шЬ фпurпш;|rfi \шOпfi 0Ьрп{:

6.13 Цпшр{ш0, чшllш;0 <П2 Qfil1hрпlрlш0 rlhrцlп{ 1hшOdO{шЬ>
il[r2шqqш;|r0 шпшршO[rOЬрц {hрtuцuрР{пrrl h0 {ruбш[чпрцlt0'

{hp2|r0}ru Цпqfhs L|Ьршцruцбtltu0 hrurlmp чtuhdшO{ш0
Oшпшlпrр.lшfi urлdЬрц r{dшрhlпr цhщрпrrl : ЪЬрhшfi рruщhшш\ш0
mnrupnrrlfibp! цЬщрпrrl шпruрru0|r0Ьр|t hhшr|Ьрш4шцdц

\mrrrrupr|ntri t ur0r|6шр:
6.14 Unrlfi щшjrlrчOшqр[r [rilruuurnt| <О2 СO\hрпtр.lшfi tlhтцlпt|

1hш060{шЬ hfi hшrlшлr|пrrl hhrrrl,1ru1 щJ0 цhч!hpч, hпр

Q0l1hрпlрlпt0д Qшrпшрh1 t unr;fi щш;rlшOшqрпr| uшhtiшO{шЬ |tp

щшршrч\шfiпrр.lпtO0Ьрц, uru\m;ti шпrчрш0!0 htuчgЬшrп!рп2ц ф
hшfiбfi{h1

ш) hшugt}r ufuru1 фfi Ьlпr цшmdruппt[,
р) hшugЬh фпфпfuпrр.;шfi rцшmdшппt|,
q) hшчgЬшrrr[rрп2 ршgtu\tu.lпrр;шfi tцшшdшппr.|,

ц) urпrчршfiпr r|рш 02r[tub hmugbnrrl hшughшш|rрп2 дOш\t|Ьlпt !шtI
2qшfi{Ьlпr rцшrпбшпп{,

h) hruughшш|rрпл Цпцrllrs шпruрrчfi[fi urrrrufimlntg hpmdtupt|hlnr

щrчrпdruппr|,
Ф qпшOg{пц шпшршO[rOЬр|r 4hщрпril' hшчghшшrlrрп2 [0pfintp.lnrfip

rцluрqhlпt шOh0tuр}fiпrр.lш0 4hщрпtf (шOdч htuчшшшпц

фruurпruрпrцр 2fi hp\mlrugrlblnr 4Ьrцрпtrl),
t) Q0\hцпlрзпr0|rg шtiЩtufu ш11 tцшибшпп{:

6.15 Uпцfi щru;rirufiurqp|r |rrlmurrrnr| hшчgh0 hшrlшр{пul t umntlq, hрЬ

ruпшршOпl фш цшgt{ш0 hшчghпrri шп!ш h0 hЬшt4ш1

2rчфшOlr20hрg 0hр\ш;шgr[ш0 hhррш\шOпtр;rчrlр'
ш) шOпt0 шqqшOпt0,

р) фщпg, rnnrfi,2h0p|r hшdшр, рOrullшршO[t hrurlmp,
q) рOru\шt|tulц[r m0r|tuOnrrl Дiшрq, ршlшр, qlпщ/,

ц) фпuшш;[t0 4шu|t2:
{rulшчшurfi|r (шOлtuщЬrппlрlш0 urшршфhs 4ntnu шпшр{пr1
шпшршfiпr цtrцрпrrl цшg{пrf h0 fitul, rцhrппtр;ш[i шO{rufiilшfi
I}ш2шlч, !02tцhu 0шl, шцшшчшhrlru0 ruпшрr|пц tuпшршOпt
бtш\hрщrlrчfi hшrlшр uшhtlшO{ruО r|mL|bptuttltu.ltiruOfihp0 пt
бLшртрhцц:

6.16 lЛhtшqqш;h0 фпurrrш.lfr0 шпшршO[r0hцlt рtiцпt0ftu0,
dt rцЦhпщrlшfi, tuпшрfru0 L hru060rlmfi, |t02tцЬu 0ru1,

hhшrr|hцшцtuц6]r hhrrr \шutqш0 qпрOцfiршgOhрЬ
цrпrчfi6OшhшrпЩпtр;пt00hрц uшhfшti{пшi ЬП {шзruчшrufi|r
{rчOршщЬrппrр;ш[i tI|t2шqqш;|t0 tцш.1tltчOшqрЬрп{
((шrlur2fu шрhш;|r0 фпuLrrш.1! ti il[пtр;ш 0 шQtпЬрпф :

6.17 Фпurпшl[r0 Чrцrцh }шпшзпtр.;пt0Ohр|r dшшпrgfш0 rrlш;rlшfifihрц
(fiшl, unr10 щrulilшOшqрпtrl fi2r|ш0 tцшltIшOOhрц) uшhtlшOt|tuЬ bfi
{,ru;шчшш0! {шOршrцhшпrр;шfi d[r2шqqш;}r0 щrulrlшOшqрhрп{ L
фпчrrrшl|r0 \шщ|r qпрЕпlfiЬпrрjпr0д \ruцqшr{прпт1 {mlruurrrru0|r
{шOлrurцЬrппrр;ш0 hшrlшщшшшu[uш0 [цшt{ш\ш0 tu\mhрп{:
{шбшfuпрц|r rцulhru02пr| Q0\hрпrрlпr(iЕ чшFчltц{пр k

ruilрпц2ш\ru0 t riruш2hф шhцhllшшrr|пrрlпtfi mрrurlшцрh1
(шбшfuпрфO Oшпш.lпrрlпr0Ohр|r rlшшпrgriш00 шп0l{пт1
grufi \rug tuO hшрg ! t|hршрЬр;ш1:

arnrtu 7.rlbбbpftr 1ш&rlrчfi [rчрqц

6. l2 All the items dispatched Ьу the Client in the frames of this
Contract, but "undelivered not Ьу the Соmрапу's thult".
аrе rеturпеd to the Client, except in certain cases
envisaged Ьу the international postal service conditions,
which аrе regulated Ьу the international agreements ofthe
Republic of Armenia and consecutive postal rules,
envisaged Ьу corresponding countries.

6.13 The international items, dispatched but "uпdеliчеrеd not
Ьу the Company's fault", аrе returned to the Client, if the
latter pays the fee envisaged fоr the service of return. In

case of domestic deliveries the items аrе being returned
for tiee.

6.14 The Гоllоwiпg cases аrе stipulated as "undelivered not Ьу
the Company's fault" Ьу the present Contract, rvhen the

Company сагriеs out the obligations assumed Ьу the

Contract, but the item is not received Ьу the addressee:

а) the address is iпсогrесt;
Ь) the address is changed;
с) the addressee is absent;
d) the addressee does not inhabit оr is not at the address

indicated on the item;
е) the аddrёssее refuses to receive the item;

f) in case of registered items: it is impossible to fiпd out the

addressee's identity (no identification document is
presented);

g) other rеаsоп not depending оп the Company.

6.15 Ап address is considered correct,"vithin the framer,vork oI'

this Сопtrасt. ifthe address filIed upon the item contains
thc 1ЬL]t ц iп_s сгitеriа in the _sir еп sequencc:

а) паmе Surпаmе;
Ь) street, house, building пumЬеr, apaftment number,
с) паmе oГlocation (region, city, village),
d) postal index.
Iп case of the item's delivery out of the Republic of Armenia.
the fleld of the country паmе must Ье filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.1б The peculiarities of the international postal items'
acceptancc, registration, delivery and provision. as well
as rеturп processes аrе defined Ьу the international
agreemcnts of the Republic of Armenia (statements of
the Universal Postal Union).

6. l7 The conditions ofthe postal service provision (including
the conditions mentioned in this Contract) аrе defined Ьу
the international agreements of the Republic of Аrmепiа
and corresponding legal acts of the Republic of Аrmепiа,
rcgulating the postal communication activity. The
Соmрапу is obliged to provide complete and accessible
infbrmation about any issue related to the provision of
services to the Client, at the latter's request.

CHAPTER 7. SETTLEMENT ОF DISPUTES

7,1 АII the disputes апd discnrycxitв л"iщ ш iп ш*лЬ n
ý \ y\\ l}ё qr,zbпlez suq qlzcrebшcr,ez ý\эGý оý! 1! !ё\sil.oц !о
'],\ Ьý \ht ilьрu\tъ ппý ýiъutръпt\tъ аsrъtв оъ\ iтr lе\аýisв ь



{Ьdhц0 nr rпшршб ru1 Onrp;nrfi 0hрц 1nrb{ntrl h 0 рш fi ru\g nr.p.lnr0 Ohp|r
il[2пgп{:

7.2 Рш 0ш!g nrp;nrfi 0Ьл|r tuрцlпrfi pnrf hruilшd ш; 0ntplnt0 d hпр дЬцhlпt
цhщрпtil' ЧпltlЬц}t tI}t2L ЬшqruO {hdЬрд 1nt0{nrrl Ь0 4шшrш\ш0
Чшпqпrl' {ш;uurпut0[r {шOрruщhrrrпtр;ш0 орЬ(iu4рпrр;ш(iц l, ru11

fiршt|ш[шfi ш[шhр|tfi hшrlшulшшrшчfuш0:

арф 8. Ьщrчфrч[fu цmцрfiЬр

8.1 Unr;0 rцш.JrlшOшq|rрti ntd}r fhg t ilm0nrri l, Чщrlhр}r hшilruр
щluршшфр t 4шп(iпrf !0рdшfi чшhhs l, qплЬпril t rllrfitt
25.12.202lp: Uпц0 щrulrlшOшqр} rцц;ilru00hрр \|rprunr|nrtl Ь0
01.01.202lp.-|ts ( рш{. орhOчqлр}r 44l hп4r|ш}, 2-рц rIшч):

8.2 Unr;0 щш;rlшfiruqрfr dшil\hшц Цщпщ t ЬпЦшпrцdqrlЬ1 rl[r021r tu.lц
dшil\hшц цшOшц' unr;0 rцru;rlшOшqр|r Чпцrihр[rg npt t tlb\h
шпш2шц\пrр.ltu0 mn\ru.;ntp;ru0 цhrцрпrrl щш;rlr.u0п{, nn
(шбшfuпрц! fпшr 2[r L|ЬршgЬ1 фпчrпш;[r0 0tunrulntplnr00hp[rg
oqrnr|hlnr rrlшhшO9ц:

8.3 Unr;fi щrulriruOmq}rpц ф qrцFп{ riшчOш\|rпрh0 QшrI шrlрпl2пtр;шrlр
ptbt|b1 ЧпqtlЬрh фп|чшцшрd hruilшбш1 0ntp.lruilp' рtugшппrр.lшrlр
{ш;шurпшO[r {,шOлшщhrrrпtр.lш0 орhfiuцшrр;шrlр uшhrlшfi{шO
4huщhр[t:

8.4 Unr;0 rцш;rlru0шqрпr| чшhrlшOr|шЬ фпчшrшз[r0 Цrцrцh
}шпш.;пrр.;пr0 0bpfr qOhp|r (чшЦшqOЬпh), [02щhч' 0шlr Фпurпru;|t0
Чшцlt 0runr,u;nrp;nr0fibp|r rirurnnrgrlm0 rцru;riш(i0hр[r
фпфпfuпtр.lпr00hр[t 4hщрпlf , СO!Ьрпtр.lпt0ц фпфпfuпtр.1пr0 0hр[
t|ЬршрЬр;ш1 шЬlh\шrпr{пrр;пr0р rnpluf ш4рпrrl t {,rudш}чпFцh0 ЬF
фпurпш.1|t0 ршdшOrIпlOрOЬр[r, }rfiltцtч 0шt Q0\hрпrр.lш0'
пrvw.haypost.am !0шhр(ihrrrш;!0 \rulp|r rl|r2ngnr|:

8. 5 ФnurTrrul}r0 Цшщlt Ьшпш.;пrрlпr0 0hp[r rlшшпrg rlru 0 щшlrlш 0 0hp[r0 L
dшilQtшt 0hpltO t 02L|шЬ Oruпшlпlр.;пrfi 0Ьр! q 0hр!0 (чш\шq 0hp}r0)

2t|hцtuрhрt[пц unr;0 tцшlrlшOшqр[r ш.11 фпфпfuпrр.lпr.O0Ьрц QшrI
ршgпtd0hрц !шrпшрr|пrrl h0 ln4rlhp|r фпfuru4шрd
hшtlшбш.l0пrрlшtlр' {ш;шчrrrшO[r {шOршrцhrппrрзшП
орh0чщmр;rurlр чrчhdшfir|ш& Цrлпqп{ prugnrg|r2
hmrlrudruj0ruqpbp !0pblnt f!2ngnr|:

8.6 Unr10 щшзrlшOшqрпr| 0rufuшrпЬч{шЬ' tцш;rlшfirчqрlr 1пt}dш0
цhtцрhрhs ршg|r unr;0 tцш.lilшOшq|rцч ЦшFпц t 1пrЩЬ1 Чпlrlhр[rg
.1пrршршOлпр! fiшfuшdhпfiпrр.lшrlр gru0QшgшЬ dшrlшOшQ' ш;ц
tlmu|t0 il.lnlu \пцil[t0 tlhl1 шrl[rч шпш2 qрш{пц OшOпtghlпr
tцtultIшfiп{:

8.7 ЧпцilЬрр hшrlшdш;Or{пrrl h0, пF hрh unt;fi щш;rlшfiшqр[r
qпр}пцпlр.Jш0 цtiршgрпrrl {шlшuurruO}r {шOршrцhrппrрзru0
hшfшrцшmruufuiч0 0nprlmrn[rr| !ршr{шllш0 ш!шrhцп{ Ulrurl
il[2шqqшз}t0 rцur;rIшfiшqрЬрпr| чшhilшOt[h0 Omnrulnrplntfifibp[r
fшmпlgilru0 ш;1 rцш;rIшOOhр, ! hшrlhrlшrп uпl.;0 rцru;rlшOшqрпt[
чшhriш fi {ш0 0ruпшlпtр.lпt0 0hp[r rlmLrrnrg ilru 0 щш;rIш 0 [hр!, шtqru
ЧпqdЬрц \шпш2Oпр4r|Ь0 hшrlшщшшrшчfuш0 (iпрriшrп|rr|

|tцtut|ш\ш0 ш\шhрп{ Чш,I rl[9ruqqm;|r0 щru;rlшfiшqлhрпr|
uшhtltuO{шЬ Ьшпшlпrрlпr.O0hр|r rlшшrпrgilшfi rqш.lrlш[ifi bpnr{:

8.8 Uпц0 щru;ilшfiшq|rрц [шqri{шЬ t hш;hрhfi 1r шOqlЬрh0 1hqnrfihpnt{,
hшr|шuшлruqпр [rрrur|ruрш(iш\шfi nrd пtOЬgпц Ьлllпr (2)
ол[t0шЦ|tg: Сlш.lrlшOruqр}r l (fhЦ) ор!Oш\ц ritinrrJ t C0lhpnlp.lrufi
rlnrn, [ru\ 1 (ilhЧ) ор|lOшЩц шрr{пшi t {,шdшfuпрф0: {,ru;bphfi l,
шfiqlhрhfi Lrrhpuшrbplr rlh2 шшрцOQшlпrrl0hр Щrurl hш\шчпtр;пr00Ьр
фOhlпl 4Ьщрпl"rl qnp0ntri t hш.1hрh0 rпшррhрш!р:

8.9 Unr.10 rцшlrlrufi ruqpnt[ \шrпшрr|ш} pnlnp qpшrlцF 0шOпrgпrrIOЬрfi
цO4пttihф h0 Чпцdhр}t ЧпцrlЬs, hрh цршfiр \ruLrrшцr|h1 h0 чпц0
tцutltlшOшqр! Qlnrfu 9-nrl uшhrlшfir|ш0 |rршr|шршOr,uQш0
hutugh0hpn{ Ц*tl tlh\LпцпOшl|tti hцшfiшЩп{' hЬш1,1ш1
tlЬ\шрпOшз[0 фпчш|t hruug hfi hрпr{'

Qfi[bpnrplnr0' namakanish(@haypost.am

4шбrч}rшЦ gсхаrquпiq-dаtаrап(Oшаil.гч

this Contract shall Ье settled through negotiations.

7.2 |f the Рапiеs fail to reach an аgrееmепt Ьу means of
negotiations, the disputes shall Ье solved Ьу Соurt, in
соmрliапсе with the Legislation and other legal acts of the
Republic оГАгmепiа.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into fоrсе and becomes obligatory for
the Parties frоm the moment of sighning and rеmаiпs valid
til| 25.12.202l. The terms of the present contract will Ье
elfective since 01.01.2021 (441 art. Of Civil Code of
RA),

8.2 The deadline оГ this Сопtrасt can Ье prolonged Ьеfоrе the
expiration of this deadline, if опе of the Parties makes а
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Сопtrасt саппоt Ье раrtiаllу оr fully ternlinated Ьу
mutual agreement between the Рагtiеs except according to
the оrdсr determined Ьу the Legislation of the Republic оГ
Аrmепiа.

8.4 In case of changes iп postal service prices (tаriffЪ) and
Postal service provision conditions uпdеr this Сопtrасt"
the Company provides the Client rvith the iпГоrmаtiоп on
changcs via its post offices as well as fiom the Compan1,'s
website: www.haypost,am.

8,5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tаriГГs), аrе being саrriеd out according to the
mutual consent of thc Parties. Ьу signing supplementary
aQrL-clncntS enrisased h1, the Legislation оГthe Republic
at'.\гп]с,пiil.

8.6 Besides the cases of Сопtrасt termination envisaged Ьу
this Contract, the Contract can Ье terminated also anytime
Ьу the initiative of each Party, provided that the оthеr
Party is informed about it in written one month before.

8.7 [n case ofadoption ofother conditions оfsеrчiсе provision
Ьу corresponding normative legal acts and/or international
agrcements of the Republic of Armenia within the period
оГ action оГ the present Contract, difГеriпg frоm the
service provision conditions envisaged Ьу the present
Contract, the PaПies agree to follorv the service provision
conditions adopted Ьу the corresponding normative legal
acts оr international аgгееmепts.

8.8 This Contract is drаwп out in trvo equally binding copies in
the Аrmепiап and English languages. The Company keeps
l(опе) copies ofthe Contract and 1(опе) сору is given to
the Client. lп case of misunderstandings оr contradictions
between the Аrmепiап and English versions the Annenian
version shall prevail,

8.9 All the written notices made uпdеr this contract аrе
acceptable Ьу the Parlies, if they have been made via the
legal addresses provided Ьу Сhарtеr 9 of this Contract оr
Ьу the e-mail addresses as follows:

Соm рапу: nanlakanish(ииha}znost.am

Client: gexarquniq-dataran(arTail,ru

]



l

8.10 Unt10 ulш.lrlru0шqц|r 9-цц qфntrl 02r|tu0 r{tu{hршцш;rlшO0Ьршrl t,

чпц0 rцru.ldшOшqрtr \0рrIш0 hrчilшр {шбшiuппцh fi hр\шjtчg ршЬ

ц[rrlnrilnrrl l, 4РШ0 Чhs фшurпurрlрЬрпrrl фпфпfuпtр;пt0fihц

\ruшrшрr|hlпl 4hщрhцпrrl ЧпqrlЬрр 0шOпrgпtil h0 ilhrl.1m0g шlц
dшu|0 hшtiшщшrпшu[чш0 фпфп}чпrр;пt0ц \шrпшр{hlпtg hhrпп

Ьпор.lш dшrlЩhrппrrl Чrцf tu0hшrцшц, hрЬ фпфпfuшрзпfiц
t|hptuphp{nrrl t рш G\tuз}r0 {rur|hpruulm;rlru fi 0bp}r0 t tthЧшрпfi шlh0

фпurп|r hurugh!0:

ерф 9. Чпцrlhрlr lrprur|ruprufirrrlцuli hrrrчgЬlihрц, ршfi[tчlltfi
r|rчr|ЬршцrчlrhчЕOЬрц L umnpruqlrnrplntfi liЬрц

ЕfiЦЬппrрlпr0/ Соmрапу: i

<{ш;фпurrr> ФFQ /

"Haypost' CJSC,

р,Ьрt ш0, Uшр;ш0 22l
22 Sжуал stfeet, Yеrечап

{.L{{/ Тах code: 02507464

<Чпfir|hрч рш0\> ФFС/
"Converse banК'CJSC
{{,/ Account number: 1 930003703 l 56000

{hп.'/ Tel: /010/ 5l4-548

Чпfhрg}rпL rnlophh' /

Director of Commercial Department:

8.10 In case ofmaking changes in the requisites uпdеr Сhарtеr

9 ofthe present Contract and the application submitted Ьу

the client fоr signing the present contract, as rvell as in

the documents attached, the PaПies notify one апоthеr

rvithin three days агtеr the change has been made, or

immediately, if the change relates to the bank requisites

and e-mail addresses.

CHAPTER 9. ADDRESSES ОF ТНЕ PARTIES, BANK
REQUISITES AND SIGNЛТURЕS

{,шбш[чпрц'/ Client:

{,{ сtЬцr.чррпrfi trp|r dLupq|r шпLu2! 0 шmltu ti ! рO4hш 0ntp

|rpurr-|ruuntp.ltu[i 4rurntuprufi /

First lnstance Gепеrаl Jurisdiction court of
Region оГ Gegharkunik of RA

р, с|rчL|шп, Uш;LчцlLu0 l 8/

l 8 Sayadyan str., Gavar

{.{.{{, /Тах code: 0258324l

Чt tirnpn 0ш\ ru fi qru 0d ш щhrпruрru [i qnp0run[iru[1ru 0

{rup2nrp.1nr0/
RA МоF Operational Department

Account Nurnber/{{ 900l 7l 00 l 34l

{hп.' Tel: (0264) 2-40-60

Ц2fururTrm\ruqrlh цhЦшrlшрh d/tц'

DYоtъ:гi:о}'.-*ы.з 0]5sl?ж

Li Il 1LLll1 ill,.|hlLrl] [lIl u_l LLl'.l


