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«UBONUS» thul pwditnhpulwb pytpnipymbp, npp yuqiwynpbi
. Qwjwunwbh Qwlipwwybtnmpyul opklpGhphd  huiwdw)d,
gpubgywo t, quGynd t wjwunwGh  Qwlpwwybnnpmd, p.Gplwl
0002, Uwpul 22 hwugbnd U hwinhuwmd b Qwjwunwh
Lwlipwybmmpjub thnunwjhl Juwh wqqujhl owtipwwnnp (wjunthtin
Guwl CGYkpmpymG)’ h  phdu  Undtpghnh  wbhophkl 8nquy
<nyhwhbbuywbh, §h Yynnihg, b <& Gtnuppmbhph dwpgh wpwght
wwnjuth plghwimp hpuwduunpyul puuwpuip (wjunthtin  Gule
wdwunpy)' h ghdu wpiwnwuwqsh nijuwdwph ¢y <. Uwbndputh,
i Ynndhg, YGptght umyl wwjiwGuwqhpp hnbjwih dwuh.

Qqmfu 1. NuwjyiwGwqph wowplwh

1.1 Guwwpnnp (CGYLpmpynilp) wuwpunwynpynid L unjG
wupiwlwgpny  Gwhwnbugwo  wuydwiibpm] Muwwunyhpwwnntph
(wSwunpyh) wowewnpulpny Swnnigh unyl wwjdwlwgph 1.2
ghnnd  Gpqwd  dwnwjmpymGGtpp,  hul Muwwny hpwwnnib
(Qwéwpunpyp)  wwpuwydnpfmd £ unyl wwjdw Gwagpny
Guhuiunbuwd  wwjdwllbpny plgmGtp  Swewjnipmbiibpp U
Ydwphy npubg nhdwg:

12 CGypmpymbp  wwpounpmd boounyl wwjdwlogpm] b

thnuunwjhl Juwuwh nmopup  Jupquinpnn - <wjwunwbh
Qwlpwybtumnipjub opkGunpmpjunip, Lwjuwumuwbh
Swlpwybnnppul  Shewqquyhl  wwjdwlwgnbpn] b wyy

ppwjwlul wynbpn] uwhiwjws Yupgn] b wwjdwlihpng
Qwdwhnpnhl Swnngby hinunwhl uwh ownwympyniGitn, wjn
pymd’  wpwgplpwg thnunwghG  ownwympniGGhp (EMS) L
htinwgpuhl dwnrwjmpjniGtp (wjunthtin’ SwnwjnipnilGp Jud
thnuunwhG Juuh ownw nipyniGGhp):

Onunuyghl Yuwh SwewympymGGiph, wyn pynmd’ wpugplipug
pmunwghl dwnwympmGGiph  (EMS) L htmuwgpuyhl
SwnwympiGGiph  plopugptipp  uwhdwljwo A inunw jhG
quwh npopop qupgunpnn <wjywunwGh o Qwlpuybnnpul
optGunpnipjudp, <wjwunwih {wlpwwybnnpjuwl dhowqquhl
wuw dwwqgptpny b gpulg hdw ypw plinniGjwd w)p hpuwijwd
wljnbipny:

1.3 CGytpmpymlp, npytiu Qwjuwunmw(h  Lwlpwytnnipjul
thnunwjhG Yuuh wqquihl owytpwnnp (Gzwlwyywo owtpwwnnp)
Gnunwyhl Juwh dwnwnipymbitpp Swnmghihu wnwinpyymu
t thnunwhG juwh gnpomGlngpymip fupgunpng {wjwumnubh
{wlpwwybmnipjub opkGunpmpjudip, {wjwumuwbh
Qwlpuwybmnipjuwl  Showqquijh  wwjdwlwgpbpm] L oy
hpwwlul wipntpny, npnGgny wijwg mhuwlh SwnwjnipmGGph
hwiwp vwhiwljwd b6 Swnwympymbiiph dwnmgdwl npnpwyh
wuwjiwiitp nt dwdlytinbp:

Qqnifu 2. Ynnitph hpudmGpGhpp b wyupunwlwGnpjmGGtpp

2.1  CGypmpjniGp wwpuwynp t*

2.1.1 Ownwmpmbiipp  dwwnmgl]  wwumpwd  npuym]’
wuydw lwgph wuydwGbibphG hwdweywnwujuw.
Ownuwjnpyniiipp Swnmgl] {wjwunwih Lwipwybnnpjud
optiGunpnipjuidp, {dwjwumwih {wipwybinnpjul thowqquhl
wudwlwgpipm] b wy ppudwiwl wynbpn] Gwwnbujwd
thnuwmw jhG Juwuwh ownwmp)nGkpph Jwunmgdwl
wwiwiiEph hwiwywnwufuwd.

Unyl wwpdwGwgpny vwhdwGfwd Jupgn] Lwdwunpmh ynnihg
Ownuwjmpmiiiiph Swnmgdw Jipuwpbpjw) gpuynp pagnpltip
unwGwne ghypmy, pGGwplb) gpuip b gpudnp ywanwufuwd
Ghpluwjugll] <wdwunpnhlG  dtnGwplfwo  Shengwnnuilkph
Ybpwpbipjui.

dwlwhmpnh  gwiympjudp  wwpqupwinmdiiip  Ghplwjuwg ity
OwnwjnipjniGibph dwnmgiwl wwpiwlGbph b dwdltnbbph
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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Tsolak
Hovhannesyan, Director of Commercial Department, on the
one hand and First Instance General Jurisdiction Court of
Region of Gegharkunik of the RA (hereinafier referred to as
Client) represented by H. Manukyan, Acting Chief of Staff,
on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;



22

221

222

22.3

2.3

23.1

233

Ybpwpbipju.

Unyl wuwjdwlwgpm] Gwhlwnbujue  thnunwihl uwh
ownwjmpniGibph Swmmgiwl vwlwqbGbph hmhnfumpymbGtph
nhiypnd,  wjyn  pynd  {wjwuwnwlh  Lwlpwubnmpul
optiiunpnipjudp vwhiwlwo Jupgn] hpujuum whnwlwl
dwpdiGh ynnihg thnuwunw hG Juuwh mGhytpuwy
ownwympiGGtph  vwlwqlph  vwhiwidwl  (hmhnfuiw()
ptiypmd  wwywhnybty Gpqwo  thnhnfumpymbGtph  Jhpupbpjug

whnijwnynipjwl  hwuwlbihmpmip  {wdwhunpghG®  unyG
wuwjiwlwgpny vwhiwGgwo ywjiwbibpn.

dwjwumwlh  dwlpwybnmpjul  Ynndhg  Juybpuguo
dhowqqujhl wuwjdwlwgptpny Jud {wjwuwmwh

Qwlpwybwmnipyjub optkGugpnipjudp b wjp hpwdwljul wlnbpny]
thnuwnw jhG Juuh ownw nip niliGtph twunngiwb
wwjyiwbibpnud  thnthnfumpymbGbp  junwmm  ghypbpnod
wywhnyt] hwiwywunwufuw b thnthnfumpmitph yapwupbipjug
hpugtynuip wdwhnpphG unyl wwjdwlwgpn] vwhiwlijuwo
wuw jdwGibpny.

Guwuwnpbp  unyl  wujdwlwgpm]
wwpunwynpnipyniGbpp:

uwhdwljwo hp  wyg

CGYLpnpyoG6 hpwymGp mGh*

MNuwhwlot] {wdwfunpnhg’ unyl wwjdwlwgpmy Gpw- Ynnihg
unwidiwo Jdwpiwli b wy] guwpmwynpmpyniGGhiph ywwnywd
Juwnwpnud.

Swljugwo dwiwlwl wrwlg motmnt unyl wwjyiwlwghpp
(whlGwluwl dwingiwdp, thwlnniwbh, duiwiuljuynpuwtu
Yuubiglby unyl wwjdwlwgpny vwhiwljwoe npny Juwd pnnp
wwpnwynpupniGGiph - Juwwpnuip, tph {wdwfunpnp s

Juwowpmd  juwd  ng wyuumywd  Yhpym] b Guonwpnod
Ownwjympymlltph  plgniGiwb, npulg nhdwg  JGwpdwb
wuwpunuwynpmpjniGitpp Jud unyj wuwjiw lwgnny

(whiwnbuqwd  hp wyp  wwponuwynpmpnilltpp: UnyG
bipwitnny G(wpwwbujwd ghwplipnud  CG4EpmpmGGE  hp
owlmgdwdp uvwhiwlmd bt wjl dwiytwnp, nph plpugpmd
wswlunpnp wwpumunnp € ybpuglby bp Ynndhg pmyp wmpfud
wwjiwlwgph wgujdwiliph fowhinmnuiGbpp: Gpt dwdwhunpnp
sh ybpuglimd fuwfunnuip unyl Gpwlbnny] Gwuwnmbu]wo’
Cayipmpjub Ynnihg Swlmgiwdp uvwhiwljwd dunijtinnui,
Caytipmpynilp Yupnn £ oty uny G wwjdwGuwghpp b ywhwiohy
{wtwlunpnhg YGwulbph hwwnmnignud.

bpulwlwgltp unyl wwjpdwlwgpm] vwhiwljwo hp wjy
hpwynilpGtpp:

{wdwlunpnp wwpnwynp £

Unyl wuwydwlwgpm] vwhiwljwe jupgn] b wuwjdwGlbpng
pGnniGhp Caytpmipjwb Ynnihg Swnnigywo Swnwympimbitpp b
Jdwphp npulg nhiwg’ Chaytpnipjub uwhdwlwd
OCwnwjnpjnilGltph qlGtphlG (uulwqbtphl) hwiwyuwmwuluwd,
huy thnunwjihlG Juwh mGhgbpuwg SwnwjmpmiGGiph hwdwp’
Qwjwunwip {wlpwwybmnipjul optifunpnipjudp uwhdwifwo
hpwywunt  whnwlwb dwpilp  Ynmihg uwhdw jwo
uwlwqltphli hwiwywumwufuw.

Caytpmpyjul Ynnihg dwwnigynn Ownwjnpjnmbliph npulh
quwd wjy  wwypiwlGtph  Jbpwpbpjug  poqnplhp mGhGwm
nhyptipnud w hwuwn wmbintiljug it npulg dwuhl
Caypmpjubp ywhywibn] unyl wwjdwlwgph 5.3 Ynnd L
2.3.3 tGpwtinny uwhiwGwo wywjdwilbpp.

Aput  uvpwy Yuwd nyg hwjwunh- Gujwod), hiwbu Gul
wnlnpuwjhl qunubhp hwnhuwgnn wnbnblnpyml snwpuot)
(hpwwywpwluwipG - Juwd ny  hpwwwpwliuwihlG  Gnwwlim])
Chaytpnipjul N CaYytpnipjwb Ynnuihg dwunnmgynn

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
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conditions of the Services provided by the Company,
inform "~ the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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OSwnwjmpjniltiph npulh b wjp wwpdwGGeph Jepupbppu.
Mwhww(b hnunwjhl Juwwh dwnwnipymiippg oquunnGtiph
hwdwp «®nuwnwjhG Juuyh dwuhx» {wjwuwnwGh
Qwlpwwtnmpjwi optlpny b {wjwunwih Qwlpwwybmmpjub
Ghowqqujhl wwjdwbwgpbpn] uvwhiwlywe GulnGibpp, wjn
pymd  wnwpwbhGph  GhpppuiGphG U wy  wwjiwGGhpG
Ytpwpbtpnn GulnGGhpp.

bGwwwptb)  unyl wwpdwlwgpn]  vwhdwljwd  pp (8]
wwnnuwynpipniGGbpp:

{wdwhnpb hpuymbp mGh

Nuwhwlgly CGYtpnipymbGhg Ownwjympjniitpp dwwnmgb
dwdwlwyh@ L wuwwmpwd  Gupgn] unyl wwjiwlwgph
wuwjdwlGbphli hwiwywnwufuw.

Stnbjwunynipjnil vnw Gw Swnmgwd SwnwjmpniGiph Jund
OwnwjmpniliGtph dwnmgdw pipwgph Jtpwpbipjuy.
Qwjwunwlh {wlpwybnngpub optGunnmpjudp vwhiwGue
Juwpgny ppwjuwunt whnwlwl SwmpiGh  Yynnshg thnunw)h
Yuuwh niGhdbpuw) ownwynipmiiGbph uvwlwqglbph vwhiw 6w
(thnthnfudw ) Yund unyyl wwjdwGwgpny Sunnigyng thnuunwjhG
Juuh wyp ownwympynilGhph uwlwgbGph CGYLpnpjwa Ynnihg
thnthnfudwl htn  hwdwdw)l  ghGm ghypnd  moty uny)l
wuwjiwbwghpp’ Gwhiwybu Junwpbing gepeGwhwyyuply b wjy
twuhl Gwuwwybu S-opjuw dwiltinnd gpunfnp whntifjwgGhny
Chaytpmpjulp.

{dwjwunwih  dwlpwwbnmpjul  Ynnihg Juybpugwod
dhowqqujhl ujw jfwlwgpbipnyg [ud {wjwumuwih
wlpuwybmnipjub opkiGunpmipjwdp b wyp hpwjwljw wlnbpny
thnuwnw Juwuwh ownwnipjmGGtph Jwunmgdw
wwjdwbibpnd hnhnfumpyniGGhp yuwnwmpbm  ghwphpnud
Junmwpwd  thnhnfunipyniGibph  hbn hwdwéw)G sl
hhdpny moty unyl wwjdwlwghpp Guhuwybu ljunwntiny
JtpGwhwyqunly b wyn dwuhl Gwhwwybu S-opjw dwdljbnnu
qpuiynp mbnblwg it Cayhpnipuip.

bpujulwglly unyl  wuwjdwlwgpny] vwhiwGuwd pp wj|
hpwmlpGtpp:

Gmju 3. OwnwjmpjnGGtph hw G4 Gnui-pGnym Gnudp,
Muwjdwlwgph  qhGp, OwpwmpjmGGiph Jwnmgdwé qltpp
(uwywgGlipp) L YSwpiwG Jupgp

3.1

3.2

Unyl  wuwjdwlwgpny  (whiwnbujwd thnunwjhG  YJuuh
ownwympjnGGph, wy  pynmd  Upwgplpwg  thnuwwjhl
dwnwympnilGtph (EMS) L hknwqpuijht ownwjnpjmGGtph
dwwnmgdw@ qlpp  (Uwlwqlbpp)  vwhdwyng L (qu)
thmhnfuymd GG CGYkpmpymG Ynndhg, huy thnuwnwghG Juuh
mbpjtpuw]  dSwnwjmpniGGtph dwinmgdwb uwljwuqGtipp
uwhiwiynd L (qwd)  Gmhnfumd &G {wjwunwGh
Qulpwwytwmmpyul  opkGunpnipjudp uwhiwijwd  ppwjwum
whnwluwl  dwpiGh  Ynndhg: UnyG  Yhomd  Gplud qliipp
(uwluwqllpp) dwdwunpphG  wpwdwgpmd &6 Caytpnpjul
hGnbpGhnwjhG  Ywjph  (www.haypostam  hwughny) Jud
Chybpmpjuwl  thnunwihG  puwdwGimbpGhph dhongny: Q-Gkph
(uwlwgtiph) htinwqu thnthnfunipynGGtiph ghypnul {wwfunpnp
nbnbjwgynud b wyn dwuhlG uwnyl wwjpiwlugpm] uwhdwijwo
Jupgny: i

Unyl wwjdwlwagph pnhwlnp ghGp uwhiw6gnas & 4 851 480
Gnpu dphnG@ mp bhwpmp hhunGdby hwqup snpu hwpynip
mpunil) &4 gpuwd’ Ghpunjuw; WUL-G: UnyG Yhomd  Goywd
gnuiwpp Ghipwemd b CGYEpmpjwl Ynpihg hpwlwGugyng pnnp
owfuubtipp: Unyl Ywny] Gwhiwnbuwd gnudwph ppgwlwlGhpnud
{wdwhnpnl  ppunnmbp mGh wnwig uwhiw wthwynuiGtph

oquili; plytpnippwl Ynnuhg Uwnnigung’ unyl wwjwGwepny

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 4 851 480
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged byv this Clause

Depending on the quantities of one-time deliverics (in



3.3

3.4

3.5

3.6

3.7

3.8

3.9

Guwuntuywd Swrwjmpynbitphg: Uhwlgudjuw wnwpmuilbtph
pwhwyitpm]  wwpwlhwgopjud  (Eowdwduy wnwpnuiftph
nhwypnd)  CGEYGpmp GG hpwymbp  mbh Qwdwfunpyhl
wnwowplty oqutm hdwdwywy thnunh plomGiwl hwdwp
(whwwbujwd  pYipmpjul  SwuGwghnwgjws  thnunwjhi
pwdwGinbpGlphg:

UnyG  wwypiwlwgpn]  Guhnunbufwo  thnunwhG Juuwh
Swnwjmpjwl nhiwg YSwpnuip hwjwuwmynud b, tph thnuwnuwjhG
wnwpwlnt Ypuw thwlgqud b hwdwywnwufuwl Gwiwlwhy, L
wjuy wnwpwGhG pGgmbyty E CGYEpmpyw6 Ynnihg:

Unyyl wyupdwGugph gnponnipjwl ppuwgpmd  thnunwjhG Juuwh
OownuwjnipjnilGphg oqutiint Guwumwlyny {widwlunpnp
gulijugwd dwiwlwl hpufmbp nbh ghity L CGYEpmpmihg
unwlwy Gwiwyuwihybp Wywd dpuplbp’ Gwjuwybu JGwnbny
nnulg nhiwg:

Onunwhl  Guwiwlfwlhybp  Wwd  opwplhp, Atep  phpbm
Guuwnwyny <wdwjunpyp hwjpn bt GhplwjugGnud LGYLpnpjwlp,
npph dlp Ygqwe Eounyl wwpiwlwgph@ npybu {wybpwo 1:
CaytpmpyniGp pujwpupmd b {wdwiunpph hwjnp b gbpghihu
npudwnpnd £ owunyppwo - GudwluwGhybpp, thnunwjhl
Ywpiwl wyy Ghotipp W/Ywd opwpltpp, tpb Gwnw jnipnilltphg
oquujtint  Gywwnwlyny <wdwfunpph Juwnwpwd  Jubuwddwpp
puupupnud b wwadbp hpuw g G hwdwn: Unyl Yhom]
Gwfuwnbu]wd hwynp Lwdwhunpnh Ynndhg Yupnn £ Geplujugty
thwunwpnpwjhl bnuwyny’ thinunwihl wewpiwl juwd wndbn
hwGdGhpm  dhongm|, Ywd EbyupnGwhb  tnwlwynd  unyd
wwjtwlwgpnd  Gpuwd  dwdwlunpnh - bEYnpnGughG  Ginunh
hwugbhg CGYkpmpjwl EtunpnGughl thnunh hwogbhG hwjnh
upwlwynpwd wywwndhl niqupltne thongny:

Unyl wpwjiwwgpm] (wuwwnbujwo pnpnp wnbkuwlh
Ownuwynpynilltphg oquytint Guyuwwunwlng jnipwpwbsng wiuyw
hwdwp {wdwhunpnG CaYLpmpywG’ unyl wwjdwlwgpny Gqwo
pwllughl  hwpghG thnfuwGgnud b YuGuwydwp, nph swihp
npunpynud b dwdwhinpph 4nndhg’ wjup wiujw  plpwgpnud

wwwhpyny  SwrwympniGlhiph  Julfuuwnbugnn wpdbphl
hwdwywmwufuw(: Gulfuwydwph uywnybnt nhypnul
Caytpmpynilp dwiwfwlwynpuwbiu Jwubgnud k

Ownwjmpjniitph  dwwnmgnuip’ dhish {wdwhnpnh  Ynndhg
JwGfuwGwph thnfuwGgmi CGYEpnpjwbp:

Uny wuwjiwlwqgnh now GwlyGtpnud {wdwlunpih
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3.3

case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-malil,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

3.9

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
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after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance-with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
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Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the- Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad .by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
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6.6

to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver; as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence

(hereinafter: Ordinary letter), including other items
registered  in ordinary  way (ordinary  postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract,

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.
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6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname;

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics aniscm outl in soistion A
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7.1 All the dispuies and discropancics arisen out in selation
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this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 25.12.2021. The terms of the present contract will be
effective since 01.01.2021 (441 art. Of Civil Code of
RA).

8.2 The deadline of this Contract can be prolonged before the

8.3

8.4

8.5

8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
I(one) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client: gexarquniq-dataran@mail.ru




8.10 Unyyl wwjdwGwgph 9-pn qrumd G2qwo JujtpuwuuydwGibpmd L
unyl wwydwlwqph Yepwl hwiwp dwdwiunpgh GtpYwjugpud
phinuwind b npwl  Yhg thwumwpnpbipnud thnthntunipniGGtp
Yuunwptn giyptpmd Unqdtpp owlngnud LG Jhijulg wjn
fwuhl hwdwyuwnwutuwG hnhnfunipgnip unwptimg htinn
tnopju  dwdiybnimd  Jud  wlhwwwn, bpb thnthnfunipjnilp
Ytpwpbpgmy b puGywgh6 quybpuuwpdwiGbpht b EiyumpnGughG
thnunp hwugtih(:

Qqnifu 9. Unnitph hpuwdupwuywb hwugbGhpp, pwlywyhG
Yubpuuyuydwitpp & vnnpugnmpniGitnp

CGYtpmpnG/ Company:

«wjthnumy OLLC /

“Haypost” CISC,

p.Gplw(, Uwpjw 22/

22 Saryan street, Yerevan

$d<&/ Tax code: 02507464

«Un(ytipu pwbly» GRL/

“Converse bank™ CJSC

¢2/ Account number: 1930003703156000
Stin.'/ Tel: /010/ 514-548

Unmitipghnh wbontili * /
Director of Commercial Department:

8nul <nyhwhitiuw/&~ £ 7 -

Tsolak Hovhannesyan o = f/‘

~/ H/Manukyan

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wtwlunpy’ / Client:

¢< Qtquppniihph Swpgh wnwehl wwnjuwih plghwlnig
hpwywunipjub punwpwi/

First Instance General Jurisdiction Court of

Region of Gegharkunik of RA

p.Qwjuwn, Uwjuryub 18/

18 Sayadyan str., Gavar

$d&< /Tax code: 02583241

YhGmpnlwlwi quidwybnwpul gnpowniwlwl
Jupsnipjnil/

RA MoF Operational Department

Account Number/<< 900171001341

Stin." Tel: (0264) 2-40-60

Uy fuwwnwljuqih nwjwph ¢/y

L. Hwlnilyyw by




