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items are violated in the territory of the Republic o
Armenia. The Company is not held liable for the violatior
of the delivery deadlines of items by the designatec
{national) operators of postal communication of othe
countries, including the countries of transit or destinatior
{it means, violation of deadlines valid in the mentionec
countries).

The Company is held no lishility for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access (o the territory of ceriain  country;
eonfliscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the ftem of cenain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countrics, the amount paid for the Service is not being
returned to the Client.

CHAFTER 5. CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia,

5.2 The Company is obliged not to communicate to a third
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party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate (o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapier hercinafier: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.
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6.3 In the absence of the addressec on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

X

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, sttaches the
notification on the entry door,

In order to ensure the delivery of registered items
addressed to clients which are legal entitics or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled 10 receive the
postal item addressed fo the legal entity or private
entreprencur. IT the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, 10 the person authorized by
the manager or the employes designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, o the person authorized by the private
enireprencur or the employee designated by the later’s
order, in case of private entreprencur,

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returmed to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 Afler the expiration of the period of thirty days, the

Company refurns the undelivered postal item 1o the Client
according 1o the procedure under this Contract,
mentioning the corresponding reason  of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items® custody

by this Chapier, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the ftems weighting up 10 2 (two)
kKilograms s sent by the Company sccording 1o the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

(unregistered) mail correspondence
(hercinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary postcards,
notifications, CNOT advices of receipt ete) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entreprencur, similar items are being provided
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to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively 1o the receiver indicated upon the item. In case
of legal entity or privale entreprencur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item,

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault™,
are reiurned t© the Client, except in certain cases
envi by the imernational postal service conditions,
which are regulated by the international agreements of the
Republic of Armenin and consecutive postal rules,

envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company's fauli”, are returned o the Client, if the
latter pays the fiee envisaged for the service of retum. In
case of domestic deliveries the itemns are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company”s fault”™ by the present Contract, when the
Company carries oul the obligations assumed by the
Contract, but the item is not received by the addressee:

n) the address is incorrect;

b} the address is changed;

¢} the addressee 15 absent;

d) the addressee does not inhabil or is not ot the address
indicated on the item;

¢) the addressce refuses (o receive the item;

N in case of registered items: it is impossible to find out the
addressee’s  identity  (no  identification  document s

presented);
) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, il the address filled upon the item contains
the following criteria in the given sequence:

aj name surname,

b} street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item's delivery out of the Republic of Armenia,

the field of the country nume must be filled in, 100, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the  international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the posial service provision (including
the conditions mentioned in this Contract) are defined by
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the intermational agreemenis of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged 1o provide complete and accessible
information about any issue related 1o the provision of
services to the Clicnt, at the latter's request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation 1o
this Contract shall be settled through negotiations.

7.2 If the Parties fail w0 reach an by means of
negotintions, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2019. The terms of the present contract will be
cifective since 01.01.2019 (441 an. OF Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if' one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.,

8.3 The condition for the performance of the rights and

obligations of the parties provided for in the contract is the

fact that the contract is registered by ihe Ministry of

Finance of RA,

This Contract cannol be partially or fully terminated by

mutual agreement between the Parties except according o

the order determined by the Legislation of the Republic of

Armenia.

In case of changes in postal service prices (tariffs) and

Postal service provision conditions uniler this Contract,

the Company provides the Client with the information on

changes via its post offices as well as from the Company’s
website: www. haypost.am,

B4

B.5

8.6 Other amendments or supplements of this Contract, not
related to the postal serviee provision conditions, terms
and prices (tariffs), are being carried out sccording 1o the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
ol Armenin

B.7 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anvtime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before,

B.8 In case of adoption of other conditions of service provision
by corresponding normative legal acts andior international
agreements of the Republic of Armenin within the period
of action of the presemt Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree 10 follow the service provision
conditions adopted by the comresponding normative legal
acts or international agreements,

9 This Contract is drawn out in two equally binding copies
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in the Armenian and English languages. The Company
keeps 3(threc) copies of the Contract and 1{one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

B.10 All the written notices made under this Contract arc
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanishihaypost.am
Client: e.babavani@eee.am

8.11 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitied by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, i the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

LwGwunpn/ Client:

L4 hunmly pllywlpul dwrew yop ok

Special Investigntion Service of KA

. Gplawf, cLlwogupg i 13/

13a V. Vagharshyan street, Yerevan

Ll L/ Tax Code: 02589128

L4 0w huwenu usgdh gopouenGuslpu upgnp o
Operational Department, Ministry of Finance, RA

L4/ Account number: 90001 1474286

Zbn./ Tel: /011 900-014, /011/ 900-034

Ap o’
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Annex 1

of the Contract Nz PD-57-01-19

signed on 21.01.2019 between “Haypost™ CISC and
Special Investigation Service of RA

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additionnl services
under this Coniract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
services related to postal services, envisaged by the 1
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hercinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related 1o postal service, presented by the Client.

After receiving the request for courier service related 1o
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service, the Client puckages the postal or other
items in special bags, provided to the Client by the
Company.

The provision and scceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
ihe catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following dala:

Day, month, year of provision and scceptance (to be
filled in by the Client) ;

Name of Client (1o be filled in by the Client) ;

Correct address, index, name and sumame or name of
the item’s addressee (10 be filled in by the Client) ;
Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s lefl upper comer, too (1o
be filled in by the Client) ;

Weight of each item (1o be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) ;
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Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject o delivery, together with the
copies of the filled caalogues about the items, signed
and sealed by the Client (with the ficlds meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided 1o the Courier,

10, Afier the visit, the Courier shall provide the items (bags)

1.

2.

aceepted from the Client to the responsible of the post
office (Manager, tcller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item,

During the realization of items” registration process, the
responsible of the post office shall separately weight
ench item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item's weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
itemn, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted io the approval of the Client,
asccording to the present procedure,

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue 10 be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in acoordance with the
tariffs, the barcode number of ecach item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the presemt Annex; then
sign nnd seal the catalogue and hand the catalogue
together with the checks issued for the items 1o the
Courier, in order to deliver them to the Client during
the next visit, but not later than 1ill the 3" business day
following the given day.

14. The total amount of the courier services related to. postal

13.

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
miutial settlement statement (mutueal statement) in three
copies, which shall contain the quantity of the ilems
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accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, us well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment.  The first copy of the bilaterally approved
statement shall be provided to the Accountings of
aHayposts CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Cliemt shall aspprove the mutual settiement
statements within one business day and return them o
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and returm the Company's copy to
the latter, as per the procedure und period defined by
the present Contract,

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

Prices of courier and additional services

Ciwmw ymup i mbiuwlp Guwmu ympyui hudwp Service type Service price
uwhiw Gwd ghtp Courier service as per each | Value of courier's each
L G s Ly ol U phaastinpabgh go gy joap request visit: 500 AMD, VAT
e gl pu wipg o wipdbipp” 500 44 nmuad’ included
popaugealiypaop wuaflph - ﬁww Llﬁt - Additional service for For weighting each
hulIhI:J:qm“:anll Sk “iﬂhillll processing of up to 5000 item and affixing a
pligmBym hestup m"“ np” items per month stamp:
b LS 20 AMD, VAT included
Ovchualiagualy Svarmwpoupymili’ Jmpagul e wrapalhi Additional service for For weighting each
ikl Whilgl 5000 b Ypntipm L Guwdulwbhy processing of up to 5001- letter and affixing a
wnmuraling dauljduwt hunduwp thwlgilibym huwdwp® 20 L4 ppuoed” 17000 items per month stamp:
(3 P e eee—— jmmumt:un:ﬁ:mﬁpﬂ 18 AMDB, VAT included
wilublpul S001-17000 hun zebigm b GusdwlwGhy Additional servics for For weighting each
wnwpwGm S2usldusl hwup | dulglhym hudup’ 18 22 gpusd” processing of up to 17001- letter and affixing a
Gibpunyuy 1L 30000 items per maonth stamp:
Odhuulinuely Susmuymp i’ Jupupuliy mp wowpauGhi 15 AMD, VAT included
wnfubiljuwf 17001-30000 hiwin Lpnbipm b Giwdw g tpy Additional service for For weighting each
i Gl hudup g Gl bwfwp” 15 22 oo’ processing of up to 30001 letter and affixing a
Gibpumnyu LILLL and more items per month stamp:
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Service type

Service price
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Summarized ofTer for Courier
and additional services

For up 1o 25 visits of
Courier and for
acceptance of up 1o 50 kg
of items: 30000 AMD,
VAT included
In case of excelling the amount of
the generalired offer, the above
Inemtioned price lit o spplied Foo

the excelled




L bipud 2

e i GEC L <4 ooy plilyu ol Swnw jnupgpul
hel 21.00.2019p.-hi Ylipjud phy PD-57-01-19 wupdwlwgph

Annex 2

of the Contract Ne PD-57-01-19 signed on 21.01.2019 between “Haypost™ CISC
and Special Investigation Service of RA
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