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«USONUS» gy pwdlbwppwlwl pGYkpmpnp, nnp
Juqiwynmjtip £t {wjwuwnwbp dwlpwuwbwnmpjul opklpGhphG
hwdwdwyl,  qpulguo L N qulynd k {wjwuwnwlh
dwlpwwbwnipynil, p.Gplwl 0002, UwpuwG 22 hwugbmd U
hwinhuwlmd & dwjwunwh Lwlpuwybnmpjwl hnunwihl Guwh
wqqujhl owbtpwwnp (wjunthtn  unyl  wwjdwlwgph  hdwuwnny’
Gwwnwpnn jud CGYEpnipyniG)° h ntdu giuwynp qnpownhp wopkGh
wuwpunfwywwowp  dwyy  Wjwqyubh, vh  Yngdhg, U Gpluwbp
pwnupwuwtwwpwip  (wjunthtin  unyl  wwjdwlwgph  hdwunny’
Nuwuhpunn jud {wéwiunpn)' b nhdu wfuwnwluqih qGnuiGph
Yupgnpjuwl wtwn Q. Oppjwlh, m] hwnbu £ quihu 01.04.2015p phy
956-U.  npnpdwl  hpdwG Jpw @ymu  Ynndhg, YlphghG unyG
wuwjdwiwghpp htimmbywih dwupG.

Qmifu 1. MwjiwGwgph wowpywl

1.1 bYwwwpnnp (Caytpnipynilip) ujwpuwynpynug L unu)(
wwjdwlwgpny  Gwhiwnbuwe  wwjdwlibpn]  Nwwyhpwmntg
(Rwdwfunpnh) wnwgwnpulipny] wwnnighy unyG wwjiwwgph 1.2
Yimmd  Gpqwd  ownwynipyoilltpp,  huy  Nwuwdhpuwnnt
(Rwwlunpnp)  wwpowynpymd £ oungl wwydwwgpny
(whwwnbufwd  wwjdwiitpn] pinniil)  SwnwynipymGibpp L
Ydwph| npulg nhiwg:

1.2 CGybpnipymGp  wwpownpnud b ounyG wuwydwlwepm] U

thnuwnwjhG Jwugh nnpup Jwpquynpny  <wjwuwmwGh
{wlipwutnnipjwl optliunpnipjudp, {wjwunwGh
Qwlpwuybwmnpjuwl  dhowqquyhl  wwjdwlwgptpm] L wj
hpujwywl wymbpn] uvwhiwlwd Ywpgn] U wwydwGhpm]
{wéwfunpnhl dwnmghy hnunwhG Yuwh SwnwnipyniGGtp, wyjn
puynui’  wpwqplpwg thnunwjhl  dwnwympymGip (EMS) U
htnwqpujhl Swnwympnilltp (wjunthtn’ SwownpymGitp Jud
thnunwjhl Juuwh dwnwynpjniGitp):
Onunwjhl uwh ownwympymblbph, wyy pymyd’ wpwgplpug
thnuwnwjhl ownw jnipjnillGtph (EMS) b htinwqpujhG
ownwjnpjnillph  plmpwgptipp vwhdwlwo GG hnumwjhb
Juwuwh nmpup Jupquynpnn  <wjwunwlh  Lwlpwwbnnpjub
optiiunpnipjwdp, dwjwunwih dwlpwubnmnpjul Showqquyhl
wuwjdwlwqptipny b npuitg hhdw6 Ypw plgniiywo wyp hpuwlyw
wlnbipny:

1.3 CaybLpnipymlp, npytiu {wjwuwmuwh {wlipwwbumnipjul
thnunwjhG Yuuh wqquyhl oytpwwmnp (GQwlwlfwo outipwnng)
Onunwjhl uuh ownwjnipynibilpp dwnnmgbhu woweGnpnynid
t thnunwjhG Ywuwh gnpontitnipynilp Jupqunpnn <wjwumwGh
{wlpwutnnipjul ontiiunpnipjudp, {wjwunwih
Qwlpwwbwnmppub  dhowqquyhl  wwjdwlwgppn] L wy
hpwwlwl whnbpm], npnigny ufjw; mbuwlh dwnwjnipjniGGtph
hwiwp vwhiwGfwoe G ownwynpymGitph Swwnngdwl npnywlijh
wuwjdwbp nu dundlytinGhip:

Qnifu 2. Unnitiph ppuniGpGtipp b ywpuwljwinpmiGGhpp

2.1  CGayLpmpyniGp ywpnwynp t°

2.1.1 ODwnwjnipjniliipp  dwwngl]  wwuywd  npwyny’  unyG
wuwjiwlwgph wuwjdwlGph( hwiwwywnwubuw.

2.1.2 Swnwynipymbibpp dwnmgh] <wjwunwip {wipwwybnnpjwi
optiiunpnipjwdp, {wjwuwmwih {wlpwwbnnpjwi showqqujht
wuwjiwlwgqpbpny U wjp ppuwjwlul winmbpny (whwnbujwoe
thnunwjhG Juujh OwnwjnipjnLiltph dwunnigiw G
wwjiwlitphlt hwdwwywwwufuw.

2.1.3  Unyl wuwjdwGwgpn| uwhdwijwd jupgn] <wdwiunpgh Ynnipg
Ownwjnipjnilibph dwnmgiwl Jpwpbpjwy qpuynp ponnptip
unwlwn nhypnud, pGwpyt; gpubp b gpuynp yWwnwufuw
(tpywjywglty dwdwhunpnhli  dtnGwpywo  YhongwnnuiGkph
Ytpuwptipjuwy.

2.14 QwSwjunpph  gwlynipjudp wwpqupwlmdibp  Gbplwjuglbg
Ownwjnipynilltiph dwnngdwl wwyjdwlbibph L dwdlytwbbph
Ytpwpbpjwy.

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of Yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U. dated on 01.04.2015,
on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of the
Customer (Client), and the Customer (Client) is obliged to
accept the services under the present Contract and pay for
them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;
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UnyG  wwjlwlwgpn] (whwwnbujwd  thnunwgh uwp
ownwjmpyniitph dwnnigdwl vwlyuwgltph hohnfunipyniGitph
nhypmd,  wyn  pymd  Qwjwuwnwbh  {wlpwwbnnpjwl
optiiunpnipjuwip uwhdwlywd Yupgn] hpwjwunt whmwljwl
dwpilp ynnuihg thnuww jhG Juuwh niipipuwg
ownwjmpymGitph  uvwhwqlbph vwhiwGiwl (hohnudw)
ntiypnud wwwhnybyp Gpqwo  GhnthnfunipynilGtph  Jbpuptipgug

wtnbjwumpjul  hwuwlbihmpynlp  {wSwlunpphG'  umyG
wuwjiwlwgpny uwhdwiywd wwjdwiibpny.

{wjwunwlh  dwlpwwybunpwl  Yondhg  Jubpugwo
dhowqqujhb ww jiw Gwgnptipny Jud {wjwuwnwih
{wlipwwbnnpjub optGunpnipjudp b wjp hpwywlw wlwbpny
thnuwuwjhG Juuh ownw jnipynGGbph dwwnnigdiw
wuwjdwGlbpnut  thnthnfunipymGhp  juwwwpdbn  ghypbpnuag

wujwhm{t) hwiwwwwnwubuw hnpnfunpmGGph pupbpguy
hpwqbynuip dwdwhunphG unyl wwjdwlwgpny uwhdwlywd

wwjdwbltpny.
Gwwwplp  unyl  wuwjdwlwgpny  uwhdwijwuo hp  wy
wuwpunwynpmpjniGlbpn:

CGYLpnpymG6 hpwyniGp mGh

Mwhwlol) {wdwlunpnhg’ unyl wwjiwlwgpny Gpw Ynnihg
unwldlwd Ydwpdwl b wjp wwpuwynpmpymGibph wwwnpws
Juuwwnpnud.

Swlijwgwd dwiwlwly wowlg motm unyl wwjpiwliwghpp
(whlwlwl dwlngdwdp, Yhwlnniwih, dwiwiwlwnpuubu
Juiubiglby unyl wuwydwlwgpm] vwhiwljwe npny Jud popnp
wuwpunwynpmpymGGbph - Juwwpnuip, tph  dwdwlunpgp  sh
Juuwpmd jwd  ny wwmpwd  Ghpyny B junwpod
OwnwjympjnilGtph  plgmbiwl, npulg ghiwg  Yewpdwh
wwpunwnpnipynilGbpp Jud uny)l wuw jiwlwgpny
(wlwwbwwd  hp wy  wwpuwynpmpymGGtpp: — Unyl
tlpwhtnn| (wpwnbujwe phyptpmd  CGYLpmpymG6  hp
owlinmgiwip uwhdwlnud bt wyl dwdltwp, nph plpwgpnud
{wlwfunpnp wwpwwnp b gtpuglhyp hp Yandhg pnyp wpguo
wwjiwlwgph wuwydwlbph fuwhennoibpp: Gph {wdwhunpyp
b bpuglind uwfumnmdp unyG Gpwybnmny (wuwnbufwo’
Caybpmpjwl Ynndhg owlingiwdp uwhiwljwd dwdljtnnud,
CaYybpmpynilip Yupny b ot unyl wwjdwlwghpp b wuwhwehy
dwdwfunpyhg YGwulbph hwnnignud.

Ppwjwlwglt] unyl  wwjdwlwgpm] vwhiwiwd hp wyp
hpwynilpGtipp:

{wdwfunpyp wwpwnwynp t°

Unyl wuwjdwlwgpm] vwhiwljwe Yupgn] b wwjdwGGhpn]
plinnilby CaYGEpmpjwl Ynnihg dwumnigywd Swowjmpjniitpp b
YQwphy npulig nhiwg’ CaYytpmpjw b uwhdwlGwd
Ownwynipynilltph qlitphG (uwywgqlbphl) hwiwwywnwufuwd,
huy thnunwjhl uuh mGhybpuw; SwewynipymGGbph hwiwp'
{wjwumwp dwlpwwtmmpub optGugpnipjudp uwhiwGywd
hpwjwunt  whnwlw6 dwndGh Ynnihg uwhdwlywd
uwljuwqltipht hwiwwywunwufuw,

CGytpnpywl Ynnihg dwwnigyng SwnwnmpjmlGiph npwlh
Jwd  wy wwjdwlhph  Jbpwpbppwg  pogoplbp  nGGugn
nhiyptipnud wlhwwwn  wbnbjuglhy  npulg dwuhl
Caytpmpyjwlp’ wwhwwlbing unyl wwjdwlwgph 5.3 Yo L
2.3.3 lipwybwmny vwhdw (ywo wwydwiGbpp.

Oput  uhwy qwd ng hwjwunmp  (s6unywd), hGswbu Gl
wnlnpwjhG qunuhp hwinhuwgnn wbntynpynl smwpwoty
(hpwwywpwluwyhG  Yuwd  ny  hpwwywpwluwyhl  bGnuGulyng)
Laytipnipjwb b Caybtpnipjub nnihg dwwnnigynn
Ownuwjnipjnuitiph npuh b wyp wwjdwGGbph Jepupbpyuwy.
Muwhwuwb] hnunwjhG Juwh SwnwjmpjnuiGtphg oquynnGkph
hwiiwnp «Dnuwmnwjhl Juugh dwuhl» Lwjwumwlp
Qwlipwytnnipyul optilipny U Lwjwumwbh {wlpwuwbnnpjwl
dhowqquiyhl wwjdwlwgpbpny uwhiwijwo YulnlGlbpp, wjy

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to
2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to
23.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’



pynd  wpwpwlhGtph  GhpppwlphG W wyp  wwydwiGhp
Ytpwphbipnn uwnGGtpp.

235 Ywuwwplp  unyl  wwjpiwlwgpny  vwhiwljwe  hp wy
wwpumuynpnipjntlGbpp:

2.4, {dwGwiunpyG hpwymGp mGh

241 Muwhwloly CGYLpmpynilhg OCwnwjynipymbitpp dwwnnghi
dwdwlwyhli L wwuwywd  Yupgny unyl wwjdwlwgph
ujwjdwlibphli hwdwywwwuhuw,

242 Stntjwuynipjnil unwlwy Swnngywd Swnwynipynilibph Yud
Ownwjmpynilltiph dwwnnigdwl pGpugph yhpwpbipyuwy.

243 Qwjwunwlp dwlpwubnnpjul optlunpmipjudp uwhiwlywoe
Juwpgny hpwyjwum uybwwlwl dwpdGh  Yondhg thnunwghG
YJuwh niGhybpuw ownwmpniGlbph vwiwugqlbph vwhiwGiwi
(pnthnfudiw() Yy uneyl wwjdwlwgpn] Swunnigynn thnunwjhi
Yuwujh wyp Swnwjmpynilltph vwjuqltph CGYtpmpjwG Yngihg
thninfudwl htim hwdwéw)G sjhGim ghypmd oty unyl
wuwjiwlwghpp' Guhuwwbu Juumwptpn] bpeGuwhw)quply b wyy
dwuhl (whiwwybu S-opjw dwiltimmd qpuiynp wbintyjwg Gl
CaYyapmpjwn.

244 Quwjwunwlh  <wlpwwbnmpjul  Yyondhg  Jubpugfuo
dhowqquyhb wwjdwGwgnpbpny Jud {wjwumwbh
Lw(ipwwytmnipyul optiiunpnipjwip b wy) hpwjwlwl wipntpny
thnuwmwjhG Juup ownuwjnipjnilltph dwunnmgiw@
WuwjdwbGbpnd  thnthnfunipnilltp Juwwpdboe  ghypbpnud’
Juuwpwo  hnthnfumpynlGtph  htn  hwdwdwyG  shGhm
hpdpm] oty unyl wwjdwlwghpp Gwhiwwbu  Junwpbng
ytpgGwhwyquply b wyn dwuhl (whiwwbu S-opjw dwdltnnud
qpuinp wbntljuwgbny CGytpnipjwln.

245 bpulwwugliby unyl wwpiwlwgpm] uvwhiwljwd hp wy
hpwyniGpGtpp:

Qntju 3. OwnwjnpymGGtpp hwGd Gnii-pGnoGnudp,
Muwjiwlwgph  qhlp, OwowjmpymGGiph Jwmmgdwl qGkpp
(uwlwqltpp) L ySwpdwl jupgp

3.0 UnyG  wwjpdwlwgpn]  Gwhwwbuwd  inunmwih Juwh
ownwjympymlltph, wjn pynmd  Upwqplpwg  thnunwjhb
ownwjympymbbtph (EMS) L htnwqpujhl dwnwympniGGtph
dwwmmgdwl  qGhpp (uwluqbtpp)  vwhiwGnd W Quo)
thnthnfuymd GG CGYtpmpyniG Ynndhg, huy thnumwihl Juwh
nuipfbpuw;  ownwympyniGGtph dwunigdwl uwluwqltipp
uwhdw(ynd L (qud)  hnhnfuymd &6 {wjwuwnwGh
dwlpwwbtwnpjul opkGunpnipjudp  uwhfwijwd  hpwjuunt
yhnwlwl dwpdGh  Ynndhg: Unyl  Yhomd  Gpwo  glbpp
(uwluwqbtpp) <wdwfunpghl  npudwgpgmd GG CGYGpMpjwG
hGubpiwmwihG  Ywyph  (www.haypostam  hwugtn]) [uwd
Caybpnpyul  thnumwyhG  pwdwlinGpltph  Shongm]: Q-Ghpp
(uwwqlitiph) himwquw hnthnfumpyniGGtiph ghypnud {wswiunpyp
wmbntijugynd t wyn dwuhl unyl ywpiwbwgpny vwhdwljuwoe
Junqny:

3.2 Unyl wwjyiwGwaph pinhwnp ghlp vwhiwéynd £ 7 000 000 /jnp
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insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 7 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

3.2.1 The payment for postal services subject to be paid in
December, 2018 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the 10th working day of January, 2019.
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3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the
financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present
Agreement.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the

postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3:5

3.6

3.7

3.8
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
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approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
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Lwlpwytinnipjul b wjp whnmpymGGbph dwpuwjhG SwpdhGGhpp
Unndhg thnuwmwjhG wnwpwlne wlgmdl wpgbiim hwdwp, wn
pynud’ wnwpwlne dnunpp wyjw) whnnpjwl wwpwop wpgbitine,
wnwpwlhl wngpuybine jud prlwgpuygbm juwd  wowpwGhG
nyliswglbtnt hwdwp:

the Parties.

Ywwh 4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 Qwjwumwbh Qwlpuwybonpul dwpuwhi dwpdhlibph ynndhg 4.8 If the item’s trajectory is prohibited by the Customs of the



wnwpwln  wlgnuiG  wpgbghine phwypmd  CGYEpmpymGp
{wéwlunpnhg wwhnw b GEphwpwybnww hnunwhG Juuwh
ownwjnipjwl hwdwp uwhiwlwe b wfjw; puwph wrwpwln
hwiwp hwyqwpfuwe vwljuqhll n <wdwhunpghG Jepumupd Gnog
bownwmpjul  ghiwg  Jdwpjwo  dlwgwd gmiwpp: Uj
whwmmpynilGbph YwpuwjhG SwpdhGGph Yynnihg wnwpwihGtph
wlgdwl wpgbiph giypmd QwdwhunpghG  sh Ybpunupdynug
Ownwjnipjuwl nhiwg Jdwpwd gnudwpp:

Qmifu 5. GunubGhmpynil

5.1

52

53

Unu)G wjwjiw Gwgnpny (iwfuwwmbiuwo
Ownwjmpynlltph  Jwomgdwl  plpugpnd CGYytpmpynilip
wwpnwynpynud - wwwhnytp {wdwhnpph’ thnunwghl Guwh
ownwjnipjnililtiphg oquiftiint  qunulpmpjul  phpwymlpp'
Lwjwunwlp {wlpwubnnpwl optiGugpmpyub b wjp hpwywlw G
wlywbphl hwiwwywunwufuw:

Caytpnipymbp wuwpmwynpymd E npbt duny bppopy wGdwlg
shwynlby b wyp Yepuny shpwywpuyby dwdwiunpgh Jbpwpbpgug
hptl  hwjwmGh  wolwpwjhG  Ywd  wj  qununGhp Ywqing
wbnbynpjmGltpp, pugwnnipjudp optlpny uwhdwjwd Ywpgny]
o wbintiynipynmGGtph npwiwnpiwb LaYyLpnipjwG
wwpunwinpmipjw nhiwptph:

{wdwlunpyp ww punwynpynid E shpuwwwpwyty untjG
wwjiwlwgpny]  Swnwynpjmbtph  Jwwnmgdiwl  plpugph
Ybpwpbipjw) s8ufwe b ng hwijwunh wyluhup wmbnbynpmGahn,
npnp Jwpnn GG YGwu hwugltp CGYLpmpjwG hwipwyhG U
hw(iqhglity uwwnnnGbph Unn  CGYGpmpjw6 Ynndhg dwnmgynn
ownwjnipyniiltph  Ybpwpbpjw;  ny  hwjwunh  Yupdhph
dlwnpiwlp: <wdwhnpp wwpowynpmd £ nplk alm] bpponpn
wldwlg shwymlby L wy Yhpuny shpwwwpuyb CGYbpnpjwi
Ybtpwpbpjw hptl hwynGh wolwpwihG jud wy qunuGhp Juqing
wbntynipjnillbipp, pugwnnpjudp optiipny uwhdwijwo Jupgny|
pqwo wbintiynipyniliGtpp nnpwiwnpiwb dwdwlunpnh
wwpnwynpnipjwb nhivptiph:

Qnifu 6. UnwpwGm hwGd Gmip hwugbwnppnop (unwgnnhG)

6.1

6.2

6.3

6.4

6.5

Vwdwjuwqpulwl  pnpulygmpjnii  hwlghuwgng  gpulgynn
(wpwunyhpwo) Yud gqlwhwwywd hnunmwihl wrwpwhitp,
hlswbu  Gwl htowqptpp L GhGsk  bpyne  Yhingpwd  pupp
sqipwquiligng  qpuilgynn wyp thnumwjhl wnowpwGhGhpp (unyd
qifup  pdwunn] wjunthtm® gpuligyny wnwpw@h), umwugnnh
hwughl vujwuwnynn thnunwjhG pwdwdnlp fmumpwgpbin opp
CaYytpnipjwl thnumwwmwph Shengny wpfuwwwlpwjhG dudbph
plpwgpnid  wnwpynmd Gl pun  wnwpwGhGiph Jpuw  GQuo
hwugtltph:

Onunwuwwph wnwehl wjghmipjul dwdwlwl hwughwwhpng
pugwlywynpjuli nhuypnd  thnunmwwwpp (0wl wewpwGhG
Ybpwnwpdlnud £ thnunwjhG pudwdnilp’ hwenpry opp wnwphnt
(iyyuwmnwlyny:

dwonpn opp hwugbwwhpng pugwlwjnipynilip YplyGuytnt nhypnud,
tnunmwumwpp  hwugbwwhpng  hwdwp  ponlnd £ dwlingwqhp’
tnunwjhl puwdwidmbp Ghipujuium b shwidijwo gqpulgynn
thnuwnwjhl wnwpwihl vnwlwne Swuh:

Unyl qup 6.3 Jhumd  Gpqwo  dwlnigughpp  thnumwmwpp
wbnunpnud £ wyjwy hwugtih thnunwjhlG pwdwlnpmughl wplnnud
Ywd thnunwjhl pwdwlnppujhl ywhwpwih hwiwywowuuw G
fughynui:  dnuwwjhl  pwdwlnpnughli wpynh Yuwd  qinunwghb
pwdwlinprupl wwhwnpuw(h pwgwlwnipjul nhupnid
thnunwwmwpp - Swlngwghpp  hwGdlmd b wjuw]  hwughnud
plwlynn sjwihwhwu widwlghg vkyhG, huly npw wihGuphinpjwi
nbiypmd owimgwqhpp thwyglnud t dnunph nowp:
bpujuwpwlwlwi wid jud wihwwn dtnGupiunmbtp hwinhuwgng
hwiwhunpnibph( nipnjuwo qpulgyny wnwpwGphGhph hwid Giwd
qnpoplpwgl wwwhnybm Gyuwuwyny {wdwunpnp wnwpwing

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER S. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items

addressed to clients which are legal entities or private

entrepreneurs, the Client shall mention when addressing



6.6

6.7

6.8

6.9

hwugbwqpmil hpwwGwgltihu Gynud & ppudwpwlulul widh
Juwd wlhwwm dtnGwpywwppng wyl Ghpywjugmgsh wnlp, npt
ppwywun t unwwm ppwfuwpwluluwli wGéhG Jud wlhwun
dtnGwpywwhpnep  hwughwgpwo  thnunwjhl  wnwpwGhi:
{wtwlunpnh Ynnihg unyl Yhund Gagwd’ thnunwghG wowpwGhG
unwlwn  hpwjwunpynil nilbgnn  wldh wlmbp 3G bpm
niypnd wowpwGhGpp imunwwwph Ynndhg  hwGdGynd b6
hpwjwpwlwywl wGdh nhwpnud® YbpohGhu  nhljwwph Juud
nywywph Ynnihg thwqnpwe wldhl Yud nhluwph hpudwing
uwhiwijwo  wpluwwwyghl, huy whunn dnfiwpywwhpng
nhypnud’ wldwdp wlhww dtnGwpyuwnhpngp Yuwd  Ytpghthu
Ynnuhg  (hwgnpwd wGdhG  Ywd  wlhww  dbnGwplwnppng
hpwiwing uwhiwiywd wyfuwnwygh:

Unyl  qifup 6.3 Ytwnd  Gpwd  shwGaGfwd  thnuwwjhl
wnwpwipibpp Yepwnuaéynd b6 thnumwhG pwdwdnip, npuntin
(2w wnwpwhitpp wwhymd GG 30 (kptunil) op: Unyl Yhwnnwd
(2qwo  bpbumbopjw  dwidltwh  plpwgpnd  hwugbwwnbpp
(hwugbwwhpng  GGpYwjwgnghsp)  Gupnn b Ghplwgw oy
thnunwjhl pwdwGinbp b unww) finunw;h wnwpwhG:
Gptiunliopjuw dwdytinp [puiwing htwn shwiaGwe hnunwgh
wnwpwlhl CGYLpnipylp unyl  wwjiwlwgpn] uwhiwiywd
Jupgny JYbpwnupdlnd bt QwdwjunpghG Gy shwGéGdw 6
wwwdwnp, npp [pugynud £ CN 15 dLwpnph Ypw:

Unyl giuny Gwhuiwnbufwo wnwpwGhGiph wwhiwl bpbuniGopjw
dwiljtnp Qwdwhunpnh gpuinp wwhwm| Ywpnny b Ypswunby b
uwhdwyby CGYEpmpjwi Ynnihg wnwownlnn wyy dwiltin:

Unyl wwjdwlwgph zpgwwlGbpnd thnunwjhl swlpngGhph L 2
(tpynt) Yhingpudp qtipwqutgnn wj) wowpwGhGhph, hisubu Gub
guwhuw (o pnjnp wmbuwlh wnwpwipGlph hw GG
hpwhwlwgynud t thnunwijhG pwdwGdniGplbphg: UhGsk 2 (hipynd)
Yhngpwd pnpnp wewpwGhGtpl CaYtpnipjwl Ynnihg wnwpynud b
hwugbwljwl wnwpiwl Ywpgny, bt wowpwGhGhph hwGéGnudG
hpwljwlwgynd £ umwgnnp plwynipjul, gqnponiGbmpjul fud
quiybnt wjpnud® pun wnwpwn Ypw Gpqwo hwugbh:

6.10 <wuwpuy  (3qpulgynn)  Gwdwlugqpulwb pnpwljgnipjnilip
(wjunthtn® <wuwpuy Gwiwy), wyn pynd wowlg Spupuynpiw G
wnwpyny  hwuwpwy  dbwybpydwdp  wy wewpwhGhpp

6.11 G-npuwligyny

(hwuwpuwly pughyltp, owlngnudtp, CNO7 htwownigniltp b
w)l) umwgnnh hwugkl uywuwpynn hnunwihG pudwiintp
Umwpuwgpytint  opp  Clytpmpjwl  Ginunmwwwph  Shengny
wpfuwwmwlpwyhli  dwidtph  plipwgpmd  wnwpynd LG puwn
wnwpwlhlbph Ypw Gwo hwughbbph: <wuwpuly GudwyGbph
hwdGndl hpwhwlwgynud b gpuilp GinunwihG pwdwnpnujhl

wpynoud - Juwd  thnunwghG pwdwlnppuyh wwhwpwGh
hwiwwywunwufuwG  fughymd wbnuygpm shongm|: Onumnwhl
pwdwlnppuihl  wpynh  Juwd  thnunwghG pwdwlnpquyhd

wwhwpwih puwgwluwympjul nhypnud hwuwpuwy  GwdwyGhpp
hwhabynud & wmjjw hwugbnud pGwiynn swihwhwu wldwdghg
npbk  dGYpG, hul  ppwywpwlwlwl wGép  Yud  wlhwwn
dtnGwpyuwwhpng nhiypmd (wl wnwpwlhGbpp hwGdGynmd LG
unyl wwjdwlwqph 6.5 Yhnn] vwhiwlqwe ppwfwunt widwlghg
nplk dtyhG:

tinunwjh wnwpuwihGbpp hwugbwwhpnop
(unwgnnh() hwGaGymd G wiép hwunmwwunn hwunwpnph hhwi
Ypw: Gnumwunwpl unmgnud b hwugbwmhpng (unwgnnh) wiap
hwunwwnn hwumwpninpp U gpulgynn wowpwGhG hwGébGmd t
Pwgwnwubu wnwpulint Ypw ipqwo unwgnnhl:
bpwjwpwlwljwi widh Yuy wihww dbnGwpyuwwnhpng nhiypnud,
tpti wnwpwln Ypw Gwo sk wnwpwGhl unwgnn hpwwun
w@dh  wlnilp, wuw qpubgynn Yinunwihl  wnwpwhGbph
hwdlmdl  hpwjwlwglbjhu, dhik  wpwpwln  hwGdGmdp,
Yinunmwuwpl  unngmd bounyl o wwpdwlwgpp 6.5 Yhwny
uwhiwifwd wnwpwGhl unwune hpwfwunpjni niitgnn widh
wdp hwumwmnn hwumwpninpp:

6.6

6.7

6.8

6.9

6.10

6.11

the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

The period of thirty days, envisaged for the items’

custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.



6.12Unyl  wwjdwlwqgph ppwlwlGtpnud {dwdwunpgh  Ynndhg
wnwpyuo, uwluyl «Ny CGYkpnipywl Stnpny shwldGwey ponp
wnwpwhibpp Yepwnupdynd b6 <wdwunpnh, Pwgwnnipjuip
dhowqquyht  thnunwghG  dwnwynipymGltph ujuwjdwGlhpny
uwhdwljwo npnpwlh  ghwpbph, npnlip Jupquynpynd LG
{wjwunwip Lwlipwubnnpjul Showqquihl wwjiwlwqptpny b
fpulg hpdwl Jpuw hwiwwywnwubuw whnmpynGitph Yngihg
uwhdwlfwo thnumwjhl YulnGGhpny;

6.13 Unwpqwo, uwhujl «0; CGYkpnipjwé dtinpny  shwGdGywo»
dhowqquypl wowpwlplbpp Jbpwnupdynd b6 {wdwiunpnhl*
ytpghGhu  Ynnihg  YbpwnwpédwG  hwidwp uwhdwlywd
ownwjnipjwl wpdtpp YSwpbne phypnud: Utiphw Gpwwybnwuw i
wnwpnuilitiph nhupnid wnwpwGhGtph htinyipwnupdp
Yuunwpymy b wyguwn:

6.14 UnyG wwjydwlwgph pdwunny  «N CaYytpmpjwl  dhnpny
shwGdGwo» GG hwiwpgmd  hbwolgw)  wyl nhwyptpp, bpp
Caybpmpynilp Yuwwwpby b ounyl wwydwlwgpmy uwhdwljwd hp
wuwpunwlwlnmpnuitpp, vwlw)l wewpwihG hwugbwwhpnep sh
hw(d Gyt

w) hwugbh upuwy (hGhn Wwwngwnny,

p) hwugbh inpnfunipjul wwmnGwnny,

q) hwugbwwnhpng pwgwlwnipjwl wwwswnny,

1) wnwpwlint Ypw Gfwd hwugbnud hwugbwwnppng spliwlplbnt Jud
squliylnt ywwmdwnny,

t) hwughwwhpng Ynnihg wnwpwGhG unwumg hpwdwmbijn

uwwndwnny,
@) gqpulgynn wnwpwbhGtph nhwypmd' hwughwmppng hlplnipjniGp
wupqbnt  wlhGwphmpjwl  phwypnd  (wGdp hwuwmwwnng

thwumwpninp sGpYujugybin ghypnd),
L) Caytpmpynilhg wiywiu wj) WwnGwnny;

6.15 Uny( wwjdwGwqph hfwunm| hwughiG hwiwpgnu uwnnyq, tiph
wpwpwln  Ypw  pugfwd  hwugbnd  welw &6 hbnlywg
swihw@hyGbpp Geplw pugqwo htppwljwlngp judp’

w) winl wqqubnig,

p) Yinnng, wini(, 2LGiph hwdwp, plwywpwih hwdwp,

@) plwluwuwjph whijwnu /Swpg, punwp, qjny/,

1) thnunwjhG nuuh;:

Lwjwuwmwlh Lwlpwytnnpjwl wwpwophg nopu wnuwpynn
wnwpwln ghypmd [pugynd Ll Guwb whnmpjwl wiywiswi
nuyup, hlyybu  Gwl  wpnwuwhdwl  wewpynn  wnwpwin
dlwlbipydwl  hwiwp  vwhiwijwo  JwybpuwwdwiibpG
dLwpnpbipp:

6.16 Uhowqquijhl
dlwlbpupiwl, wnwpiwl U
htimJtipwnwpdh htinm Juuuo qnpoplpwgltiph
wnwldwhwnynpynbGbpp  vwhiwlymd &6 Qwjwunwh
Qwlipwutnnipjwl dhowqqujhb ujwjiwlwqpbpny
(Rwiwfuwphwjhl thnunwhG Shnipjwl whmbpny):

6.17 Gnunwjhl Yuuwh dSwpwjnipilibph Ywnniglw wwjdwbbtpp
(Gwb unyl wwjiwlwgpn (2w wwjdwlibpp) uwhiwijwo bl
{wjwunuwlp {wipuwytnnpjui shewqquyhl wwytwlwgpbpny L
Ymumwhl Ywwh gnponiltnipynilp Yupguynpny  dwjwumwh
{wlpwwbumpjul  hwiwwwnwufuwl  puuljw wlunbipny:

wnwpwhGtph
hwGd 0w,

plnniGdwG,
hGswbu  Gul

tinuwmwjhG

{wéwhunpnh  wwhwlen]  CGYkpmpnitip wwpwwynp  k
wdpnmewlwl L Jwwghh  wbnGwnnpmi  wpwdwgptg
{wdwlunpyhl ownwjmpjnilGph  JwwnngdwGl  wnls)nn

guljwgwo hwpgh yhpwpbpyjuy:

Qnifu 7. dkdkph movw G fwpgp

7.1 Unyl wwjdwlwgph Yuuwwhgnmpjudp Unndtph dhol dwquid
YtstpG nu wwpwéwyinipyniGbpp noynu b6 pwGwlygnipyniGitph
dhongny:

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not

by the Company’s fault” by the present Contract,

when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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dwdtwp jpwlwp’ unyl wwjydwbwgph Unndtiphg nplt dkyh
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{wdwlunpnh dnn sh Ybpwghy thnunwyhG  dwnwjymp)nGtphg
oquiytint wwhwGyp:

8.3 Unyli wwjdwlwghpp sh Jwpny dwulwyhnpll Jwyd wdpnnenipjunip

1oyt Unnitiph Ginfuwnupé hwiwdw)lnpjudp’ pugwnnipjundp

{wjwumwlp  {wlpwybunng b optliunpmpjudp  vwhiwlfuwo

ntiypbph:

Unyl  wwjpdwlwgpny] — uwhdwjuo thnuunwjhG  Yuuwp
ownw)nipjnilGph qGbpp (uwlwqlbph), pGsubu Gul Onuwunwjhb
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wtpumbph dte mwppllwmnuitbp Yuwd hwiwunpymibp 1hGLpm
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8.9 Unyl wuwjdwlwgpn] Ywwwpjwd popnp gpunp owlinignuiGtpd
plnmbh &6 Unndph Ynnohg, tpb npuwip Jwwmwntyp GG unyG
wwjdwlwgph Qo 9-ny  uwhdwfwd hpwywpw Gwljwi
hwugblbpny  Jud  EyupnGwyht  bpuGwlng htinlywy
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CGaYtpmpynl * namakanish@haypost.am

@

{wdwlunpy

7.2

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the
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8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

@
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8.10 Unyjli wwydwwgph 9-pn qilumd Goqwd JubpuwwdwGibpnd b
unyyi wwjdwbwgph Yapdwl hwiwp <wdwfunpnh (tpjujugpwo
phimdmd L ngpwl Yhg  hwumwpnplpnd  GimhnfunpymGitp
Juuwpbin ghwptpnd Unndbpp dwlmgmd &6 dhijwlg wyn
Uwuphl hwiwwwnwuuwl hopnfumpniip junwpimg htnn
tropjw  dwiljtnnud  Ywd  wlhwwwn, bph thnthnfunipjniGp
Ybpwpbpynud © pwlughl quiygbpuwwpdwGGhphl L EitiunpnGwyhG
thnunh hwugbhG:

11Unyt  wwjpdwlwgpny  Mwwhpwunth hpwynilpltp  m
wuwpnwwlnpynbibpp << opkiGunpmipjudp uwhdwjwd Yupgm]
ppwjulwglmd t  GplwG pwnuph Uwpuphw  Ubpwumpw
Yupswlw 2powGh ntywywph wluwnwjuqip:

Gmju 9. Unnitiph ppujwpwGwlw hwugblbpp, pwGlugh6
JuytpwuwjdwiGbpp & umnpugpmpymGakpp

2GYtpnipjniG/ Company:

«wjthnum» GRL/ “Haypost” CISC,

p.Gplwl, Uwpjwl 22/22 Saryan street, Yerevan
U</ Tax code: 02507464

«Unlytipu pwiy» OLRE /

“Converse bank” CJSC

<&/ Account number: 1930003703 156000

<tn.'/ Tel: /010/ 514-548

Ywwwnpnn® LnwhGb <ngubithjud
<tin.’ 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.11 According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of Malatia
Sebastia Administrative District of Yerevan City.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wwlunpy' Client:

GpluwGh punuwpwubnwpui/
Municipality of Yerevan
p.Gpluw, Upghpwmph 1/

1 Argishti str., Yerevan

{d<< /Tax code: 02593108
<tin." Tel: /010/514-194
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Annex 1

of the Contract Ne PD-13-01-18 signed on 29.11.2017
between “Haypost” CJSC and Municipality of Yerevan

{uss
REQUEST
(Lwidwlywlhytp WYwd opwplbp dtnp ptptnt Yepwpbipug)
(On obtaining stamps and covers)
{wjwnlnud klp kg, np «wjthnumy» GLL L GplwGh punwpwytnwpw Gh dhol
29.11.2017p.-hG YGpywd phy PD-13-01-18 wwjiwwqph qnponnnipjwb 2nowGwyGtipnid gu Glw Gnud
tilp «wjthnuny» GRL-hg dtinp plipty (q6b)) Gwiwlwhybtp Wywd Spuphp’

Opwp
Luwlw
UGJwGnidp i)
UhG;sl 3001-8000

3000 hwwn hwwn
Opwp /C6 114 4y * 162 G/ 25 20
Onuwp /DL 110 6 * 220 6/ 60 22
Opwp /C5 162 dd * 229 wy/ (A5) 90
Opuwp /C4228 b * 324w/ (

UGw(nuip
‘Lwdwlwbhy
Lwiwlwbhy
Lwiwlwbhy
‘Lwdwlwihy
Luwdwlwbhy
Lwdwlwbhy
U
U
Lwdwlwbhy
Lwdwlwbhy
Lwiwlwbhy 22
‘Lwdwlwbhp 2
‘Lwdwlwbhy
‘Lwdwlwbhy 30
Lwdwlwbhy 300
Lwdwlwlhy 330
Lwiwlwbhy 350
Lwdwlwbhy 380
Lwdwlwbhy 400
Lwidwlwbhy 450
‘Lwdwlwbhy 500
Lwdwlwbhy 560
Luwndwlwbhy 650
Lwiwlwbhy 870
Lwiwlwbhy 1100

B et {wjmh plnhwimp gnuiwpp

(hwjnwwnnt) (unnpwqpmipynibp, YGhpp) (wlnilip, wqqubniGp)




