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(<U3OflUS> SruU prud0bmfrpullu0 p0\bpmp1nr0p, nn[
luqilu{npt[h1 t {,ultuuurru0fr {u0puruqburmplru0 opb0p0hpfr0
hurilurdu10, qpur0g{u.rb t t, qm0{nrrl t {u1uumLu0[r
{ur0pruqbrnnrpSnr0, p.bplrru0 0002, Utup;ru0 22 huughmri L
hlufi4lruu0nril t {urlruuuru0}r {,ru0puu1bmmplru0 tlrnurnurlfr0 \ruqfr
Luqqul|r0 oqhpuunp (r-u;unthbur unr;0 rqru;rlur0uqpfr frluruurnrl'
Qulnupn4 lurl Q0llbpnrp1nr0)' fr 4brlu qfiuurt[np qnpbur4lrp rn0oph0lr
qu2tnn[.iru[ururtup {u:lt Ur[u.rq1u0lr, ilh Un4rIhS, L bpLur0fr
pru4rupuqhmupur0p (urjunrhhm unr10 qrulrlr.uGruqp[r fnlu"ruuml'olum{[purnnr llruri {urdufunpd' h 4hriu u2fur.uuru\urqrllr q0nrrl0bpfr
{up2nrplruti qhur Q-. Qpp1ur0f, n{ hu04hu t qrufiru 01.04.2015p p[r{
956-U npn2rltu0 hlulu0 r{pru rllnr-u qnqilhS, q0phgn0 unr.;O
qtulrftutiuqfipp hburtrlru[r rluu[r0.

SLn{u l. rtlurlrlu0urqllr urnurplltu0

l.l Lrumupnql (Q0l1hpnrplnr0p) u1u:pmu{np{nul t unr10
ululriru0uqpn{ 0ufur-uurbu{r.ub qurlrftu00hpn{ aluur{[rpumnt[r
({rudufu np4lr) tunru2ru4ptu Opnr[ rirumnrg b1 unrl 0 rqu;rlurOuqpfr I . 2
llhmnrd 02{rub }u-rnulnrp;nrti0hpp, hull rrlurn{frpuurnrfi
({udLufunp4p) tqrupmru{npr"[ntd t unrl0 qujdtu0uqpnrl
0rufuruurbu{ru0 qullirutitihpnt[ pti4nL0h1 brunrulnrplnr-00hpp L
rlduphl 4pru0g 4|uirug :

1.2 Q0\bpnrp.1nr0p ulr"uprnur{npr{mrl t um10 qu;rftu0ruqpnr{ L
{rnumulfr0 \uutlr nlnltnp \rupqurlnpn4 {ruluuuru0[r
{ru0pr"uqhunrplru[i opb0u4pnrplullp, {u;uumu0f
{u0prurqhurnrplr-u0 rllr2ruqqurllr0 qu;rlu0ruqphpnrl l, urJ[
ftprur{ru[ru0 rullubpn{ uurhrlu0r{ru} \rupqn{ L qrulrILu00hpn{
{ru dufunp4fr 0 rlumnrg h1 tfrnuurul [r0 \Luqlr ]urnru;mp1nr0 Ohp, ur1 4p{nrd' rupuqpOptug {rnuLnru.J[r0 ]unu1mp1nr0Obp (EMS) l,
hhnuclpulf 0 }unlu1nrp1nr0 fihp (ulunthhrn' 6urnu1nrp1nr0 (ihp \ruil
f numu3[r0 \uq[ ]Lunrulmp;nrO0hp) :

tDnumulh0 \uq[r bunurlnrplnr00hpfr, u14 prlnrrl' upurqp0prug
Lf nuuLul[0 brunrulnrp;nr0fibpfr (EMS) L hbnuqpru;fr0
0unulnrplnr0tibplr p0nLpuqphpg uurhrlu0{rub bti gnumr.ul[r0
quqh nppml lrupqur{npnq {Lu;Luuuru0fr {u0purqbmnrp3u0
oph0uryrnrp1urrlp, {,rulurumutifr {u-r0purulhmnrp;u0 rif 2uqqrullr0
quldur0uqphpn{ tr 4pruOg hfriru0 {pur p04nL0{ru} u11 frprurlrulur0
ur!tnhpn{:

1.3 Q0!bpnrp1nr0p, nnr-qhu {ruluumr-uOfr {,Lu0prur4hLnnrp.Jru0

{numul}rti L1uqf uqqulfr0 oqbpuurnp (02u0ruQrlru b oqbpurnnp)
()numui 

[r 0 l1u qf ]Lunul nrpl nrfi 0 hpl riurnnr.g b{ru urnurp 0np4{nul
t $numulfrO Llruqfr qnpdnrtihnrplm0p lrupqrutlnpnrl {,u1uruuu.u0}r
(ur0puqburnrpiu0 oph0u4pnrplurrlp, {ruluurnru0lr
{utipLuqburnrplu0 rlfr2ruqqrulfr[i qu;riru0uqphprl t, -JL
frpru rlrulru 0 u\urbpnrl, ngn0 g nrl ur{ ru1 rnbuu!]r brunurl nLp;nr0 0 bpfr
hrurltup uLuhrlnr 0rlrub b0 bunrul mp.; nL0 0 bplr riurnnrg rftu 0 npn2ultr]r
qujdu00hp nr durlllhur0hp:

A1n{u 2. knr1ilh1h [pullm0p0hgp L rqurprnur\ru0nrp1m00hpg

2.1 Q0llhpnp;ndg rqurlulurlnp t'
2.1 .1 OLunrulnrplnr00bpg rlu.rmnrghl qurur2urd nprulln{' um;(i

quliltutiuqpI quldLuti0Lpfr0 hr.r-rrftuulurr.nuufur-u0.
2. L2 Or.unulnrplnr[itibpp rlrumnrghl {urluumur0lr l,u0ptuqhurnrp;ur0

opb0u4pnrp.Jrurlp, {rulruuunu0fr {u0puulhurnrplru0 rlfrpurqqurl[r0
qulilruOurqpbpnrl tr ru11 frpu{rul1ur0 ullmbpnrl 0r-ufuumbu{ur}
{nunu1[rO ltruulh btunu;nrplnr0[ihpfr rlumnrgrluO
quldLu00hp[r0 hurrluquunuufuru0.

2, 1.3 Unr10 qLulrlu0luqpnr[ uuhrlu0{tub lupqn{ {rudrufu np4[r qnrLrlhS

Ounurlntpl nrO 0bpf rlurnntg riLu 0 rlhptuphp1u1 qpLurlnp pnrlnp Ohp
umur[ir"upr 4hqpnril, pti0rup\b1 4pruOp L qnuqnp quuu"uufuur0
0bp!u1ug0h1 (Lu6ufunp4|r0 dbntiurp\{urb ri[rgngunnrrl0hpfr
{bpurpbp1ur1.

2.1,4 {udrufunp4[r gru0\nrplurip qurpqupu0nrritibp Obp\urjug0h1
Ounrulnrplnr00hplr rlumnrgrlurO qrulrlu00hplr L durllhrn0bplr
t[bpruphp1u1.

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Ilxecutor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-II dated on 01.04.2015.
on the other hand, signed this Contract as follows:

CHAPTER I. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request ofthe
Customer (Client), and the Customer (Client) is obliged to
accept the services r"rnder the present Contract and pay for
them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Arrneni4 inctuding the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegaph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeni4
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:
2.1.1 Provide the Services in the proper quality, according to

the conditions ofthis Contract;
2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, intemational
agreements and other legal acts of the Republic of
Armenia;

2.1.3 ln case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, subrnit clarifications on the
terms and conditions ofthe provision ofServices:



2.1.5 Unr10 qurlrlru0ruqpn{ OLufuurrnbut[urb {rnuurul}r0 \*rq|
brunur.;nr,p1nr00bpfr thuurnrgriu0 uulluq(ihpfr r]rnrlrnfu nrpinr00hp[r
4bqpnrd, ruJ4 prlnrrl {r-uSruuuru0fr {ru0pluqbr-nnlp;ru0
opb0u4pnrpl urlp uurhrlu0rlrub [rupqnrl frptu{urunr qhtntullru0
riruptlOfr Unqilhg {rnuurullr0 luqh m0}r{hpurul
duntulnrplnr(i0hp[r uulluq0hpfr uluhilrufirlu0 (r]rn{rnfurlu0)
4hqpnrd uqurhnt[h1 02rlu] Lfnrlrn[ump1m00bpfi t[hpruphplul
ubqbllum{nrp;ur0 hruuru0h{rmplnr(ip {udufunp4lr0' um10
qu;iltuOuqpn{ uuhriru0{tub qulrlu00bpn{.

2.1.6 {u;ruuuruOfr {ru0puqhurnrpiru0 UnqilhS rlut[hprugtlrub
rifrpLuqqullr0 qru;rlu0ruqphpm{ lurl {,ur1uruuru0}r
{ru 0 puqhrnnrpl ru 0 oph 0u4pntp1 ruf p tr ru;1 }rprur{rulu 0 tulurbpnrl
{rnumu;fr0 ltuqh br-unr.ulmp;m00h1rfr rfturnmgrlru0
qu1dru00hpnril gn{n}unrp1m00hp lluuru.rp{hlm 4hqpbpmrl
u qu hn{b1 hrurlurquunu ufu u 0 rlrnLlr nfu mp1 nrO 0bp[r r{bprup hp1 ur1

frpru qbllnLilp {rudurfu np4lr 0' unr-1 [i ulr-u1 rlur 0 urqpn{ uruhrlru 0{ru}
qulduti0hpn{.

2.1.7 \ururrupbl unr-10 qulrlur0ruqpn{ uuhrlu0rlub hn ruJL
qurpmu{npnrp;nr0 0bpp:

2.2 Q0[bpnrp;m00 lrpur{m0p m0lr'
2.2.1 Qruhur02hl {udrufunp4fg' unrl[i qruldur0ruqpn{ (inur QnnrIhS

uurtu[id 0rub r[dupriru0 [r ur11 qupurur{npnrplm00hpfr rqLuur2ur6

[umupnll
2.2.2 3ru0ltugrud drurluOurll unu0g lnrlblnr unr10 u4ru;rlu0ruqhpU

ti urfu 0 ru l1u 0 br-u 0 nrg rlulip, rlfnu l1n4rftu 0]r, dur ilu 0 tu !u rlnpuqbu
llLuubgtihl unrj0 qru;rftu0uqpn{ uuhri-u0r{ub npn2 llurl pnlnp
qupmu{npnrplntO0hpfr lLuunupnulp, hpb {urdur[unp41 $
\ruurupnul llull nl qurn2ud Uhnqnq t \ruurupnril
Ounu;nrp1nr00hp[r p04nr0ilru0, r]Fru0g rlhriug tldruprlu0
qurpurur{npmp1nr00bpp ttrurl um10 qulfu0ruqpn{
0ufur.urnhurlurb hn tuJl qruputturlnpnrplm00bpp: Unt10
b0pulbmn{ 0rufuumhu{rub 4bqphpmrl Q011hpmp1m00 hn
bu0nrgdLurlp uuhrlu.r0nr-rl t u10 duri\burg, npfr p0prugpnul
{,udrufunp4p qurpunurlnp t r[bprug0b1 lrn UnqilhC pnr;1 mp{Lu0
upujrftuOuqpf u1u1tiru00bpfr fuufutnntd0bpp: bpb {Ludur[unp4p
2fr r[hprugtinrd fu rufuurnuip unr3 0 b0prulbmn{ 0r"ufurutnburlur]'
C0\bpnLplru0 kn4dhg brutinrgrftudp uruhrlu0rlru& drud\hrnmri,
Q0lhpnrp;nr0g llrupn4 t 1nrdb1 unrl[i qur;rtrutiuq]rpp L quhu0ghl
{udrufu np4frg t[0ruu0hpfr hr.uunrgnrd.

2.2,3 hpru\ru(iurg0h1 um.;0 qrulrlu0uqpnrl uurhrltu0rlrub frp ulJ[
|rpu{nr0p0bpp:

2.3 {udurfunp4g qupurur{np t'
2.3.1 Unrl0 qu-rjriu0uqpn{ uuhrftu0{tub \urnqn{ Lr qu1rftu00bpn{

p04nr0b1 C0\hpnrpl ru0 Unqf hg rlurrnnrg rlu0 6rumu1 nrp1nr"[i 0hpp l,
rldLupbl 4nul0g 4hfrug' Q0l1hpnrp1ru0 uuhrlru0ru0
Dunurlnrpl nr00bpf q ti bplr 0 (uur\Luqtihpfr0) huriuqruururufu ru 0,

[ruQ gnumulfr0 \ruulh nr0]r{bpurul }unulnrp;m00hp}r hulftup'
{,ur1 ruuuru"r (ifr (ru Opu qhr.nmplu t.i opb0u4pmplurlp uuhrlu 0r.lru b
|rptur[uunr qhmulluO druprl0! qn{rlhS uruhthu0{urb
uLu!uqtihplr0 hrurlurqu.ruruufu ru0.

2.3.2 Q0lbpnrplu0 qn4ilbS tluurmgrln4 6urnulmplnt00hplr npurllr
\rutl tuJl qurlriLu00hpfi tlbpLuphplrul pn4np0bp nr0h0urlnr
4hqpbpmd u0huqu4 mh4bl1tug0b1 4pu0g iluu[rO
Q0\hpnrplLu0p' qurhqu0bln{ unr10 qulrluOruqplr 5.3 tlburn{ h
2.3.3 bOpulbmn{ uuhdru0L[rub qu1dru00hpp.

2.3.3 OpLt ufuu1 \urf n2 hrurluurnlr (2d2ullurd), |r02qhu 0urL
tunLmpullr0 qu4ur0lrp hu04fruugn4 mhqhltrnrp;nr0 2urupurlbl
(hpuqupu\ru;frti lruri n2 hpruqupulru1|r0 b4urtiru\nrl)
Qtilbpnrplur0 L Q0\bpnrp1u0 qnr1ilhg rluurnrgrln4
Or.unrul nr-p1 nro bpf npur\f l, ru1 1 qr"u1 rl-u 0 0 bpfr {bprup bp1 ur1.

2.3.4 rrluhqru0hl {inurnruj[r0 llurrqfr ]untulntplnr[i0bp[rg oqm{nr10hpfr
huilrup <<lhumuJhti huruth riruufrti> {ru;uumu0}
{ru fipruqhrnnrplru 0 ophtipntl l, {u;uuurur0lr {ru0puqhmnrp;u 0

rifrpuqqul[r0 qrulrlLu0uqphpn{ uuhriu0l[rub \ur0n00hp[, ur14

2.1.5 In case ofchanges ofthe service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defrned under the
Legislation of the Republic of Armeni4 ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 ln case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armeni4 ensure
the awaf,eness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to
2.2.1 Demand frorn the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper irnplementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to
2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
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insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to
2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, rnaking final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRTCES (TARTFFS) AND
PAYMENT PROCEDURE
3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation ofthe Republic of
Armenia. The prices (tariff$ under this sub clause shall

be provided to the Client by means of the Company's
website (address: wrvw.haypost.a:n) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 7 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the

right to use all the Services provided by the Company

under the present Contract with no restrictions, in the

frames of the amount envisaged by this Clause.

Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.2.1 The payment for postal services subject to be paid in
December, 2018 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the lOth working day ofJanuary,2019.
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3.2.2 The payment for the required services envisaged by
the Conhact will be made in case of providing the
financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present
Agreement.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted bv a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and,/or envelopes from the Company
anytime by paying for them in advance.

3.5 _I1 order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, ifthe prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Ctient in
paper, by means ofpostal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client,s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Repubtic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subiect to be
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approved by the Client within 3 (three) business days
after having received it. In czrse of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are ca"rried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1 I As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF'THE PARTIES
4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliauce with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armeni4 regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not
been delivered to the addressees for the reason ofunclear
and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international ageements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment or paltial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
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the Parties.
4.4 In case improper provision of services assumed by this

Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law..On postal

Cornmunication", and in case of international postal
services, in the order determined by the international
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % ofthe amount to be paid, but
failed to have been done so.
The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law ..On

Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armeni4
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract undel this Clause. and the
Company is obliged to reimburse the damages incuned by
the Client in the procedure under the Legislation of the
Republic of Armeni4 in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries oftransit or destination
(it means, violation of deadlines valid in the mentioned
counhies).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Arrnenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the

4.5

4.6

4.7

4.8
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Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item ofcertain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTBR 6. ITEM PROVISION TO ADDRESSEE
(RECETVER)
6.1 The registered or insured items ofmail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
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dhntiupl4um[pn2p hruughuqprlu] {rnumrullr0 runupru0lr0:
{,udufunp4lr qnt'lhS um10 lhmnll 02t[rud' rlrnumrullr0 unupu0fr0
uuru0ulnr ]rpullruunrpjnr0 nr0bgn4 ur0d[r ruOmOg 202tlh1m
4hqpnrd unupur0fr0bpp {nuurumurnh lfnqilhs hru0d0r{mrt h0
]rprut[urpru(irul1u0 ru0d]r 4hqpntrl' rlhppfrO]ru 4b!ur{rup}r0 lruri
4h\u{ruplr \n$hS {tuqnp{u} ur06fr0 lruri 4btqur{rupfr hpurltu0ml
uruhriu(ir[rub ru2fururnrulg]r0, huQ ru0htuur 6hn0uplruur[pnp
4hqpnrd' rutidurlp u0hrurn dhn0uplrumfrpnpp llrurl tlhp2fr0tru
qnq'ihg gLuqnp{ru0 uOdfrO Uuri r"u0hurn dhn0urplutnfrpn2
hJuurlu0n{ uurhrhu0{u.rb Lu2fur.urnur!g}r0 :

6.6 Unrlti qfuh 6,3 lhurnul ti2{urd 2hru(idti{ru} {rnumurl}r0
unup ur ti [r 0bpp {bpru4urcl {nrd b [i {rnumr.u;[r ti p Ludu 0rlnr{ip, npurhrl
02r[ru] unrupru0frtihpp uluhrlnul b0 30 (bphunr0) op: Unrl0 lbrnnril(i2tlub hpbunr0op.yru dLud\hrnfr ltipulgpnrri huughruurbpp
(hruugbumfrpnp 0hpllrulugnrSh2E) t1rupnn t 0bp\ru;u0ru1
$nuuul fr 0 p ru du 0rlnr0p L ur,n u 0ru1 r[ nuunul [r 0 ur nlupru Ofr 0 :

6.7 bphunrOoplru duli\hurp pu(iulnrg hhurn 2hru06 0rlrub r.lrnuunulfrO
unupu0[r[i Ctiltrhpnrplnr0p unq0 qru.;rlur0uqpn{ uruhriu0rlr.ub
\upc1n{ {bpur4updtinul t {u.rdLufunp4lr0' 02h1n{ 2hur0d0tlur0
ulLuurdr-unp, npp grugr.[nul t CN l5 dLurp4pfr {pur:

6. 8 U nrl 0 qfiu nr[ tirufururnhurlu b unurp ru 0 fr0hpfr qurhrlu 0 hpbunr0 op1r.u
drurllburp {Ludrufunp4[r qpu{np quhruOqnt[ \rupn4 t \pdumr{b1 tr
utu hriLu 0rlb1 Q 0!hpnrp; u 0 UnrLdhS runLu g rup[dn4 u; 1 dturl\bm :

6.9 Unr10 qulriu0Luqplr 2p2ru0u\0hpnrrl rlrnumrujlr0 bu0png0hpf L 2
(bp!nr) [flnqprurlp qhpuqu0gnq u11 unupru0]r0tpfr, lr02qhu 0ruL
gquhu02 pnlnp mbuLu\fr unupu.r0[r0hpfr hurOd0nul0
frprulru0rug{nrd t {rnuLnulfr0 pudu0rlnr-0p0bplrg : U[r02L 2 (hnllnr)
!fi1nqpuil pnlnp runtupufi[r0bp{i Qti\hpnLplru0 t1nqdhg urnr-uprlnrf h0
htuugbu\ru0 ulntuprlur0 lrupqnrt, L unurpru0[r0bp[r hru0d0nui0
frprulrutirug{nul t ur.nrugnqf p0u\nrp1ruO, qnpbnr0hnrp;ur0 \url
qmti{h1nr {ulpnrrl' guur unurpru[inr r[pur 02r[u] hruugbfr:

6.10{uurupu[ QqpLu0g{nrD 0rurlulltuqpurllu0 p4pur\gnLplnt0p
(ulunrhhm' (uuupru! 0urftu!), ur14 prlnnl runu0g bprupurlnprftu0
urnupt[n4 huuurpru! dLullhpqriruilF u.rJ[ runurpLu0[r0bpp
(huurupu! p rugh\0hp, }ru [inrg nrrllibp, CN07 hhur bur0nrgnul0hp lr
rujlti) umurgn4[ hruugh0 uquuup\n4 lrnumu-r1]rti pudr-u0rlnr-0p
ilnrmpuqp{h1nr o[n Qti\hpnLplLuti rlrnumuunupf d[r2ngn{
nr2furuutu0prulfr[i drurlhpfr p0prugpnui unup{nll b0 lum
Lunupuli]rfibpfr t[pur ti2r[rub hurugh0bpf: {uurupurll tiruriu\0hpfr
hru0d (inril0 frprullur0Lug{nLri t 4pLu0p r"lrnuurr-u1fr0 purdtu0npryulfr0
up\4nLd ttull {rnuuruifr0 pLudu0np4urllr0 quhupurO[r
hturluqurmuufuru0 fugh\nui mh4ru4pblnL rlfr2ngn{: <DnumulJr0
prudrutinpryulfiO tunqq[ \turl {rnuuul}r0 ptudru0np4ru3[r0
quhrupu0[r pr-ugrullrulnrp.yru0 4hqpnnl hruuupru\ 0urlu!0bp1
hrutid0{nul t ur{u1 hurughnrf p0ru!{nq 2ullruhruu ur0dru0glrg
nptrt rlbqh0, hult fpru{upu0ru\ru0 ur0dfr lurrl ur0hruur
dbn0Lup\ruurlrpn2 4bqpnrrl 0rlu0 unr.upru0fr0bpp hur0d0dnrrl b0
unrl0 qrulriru0uqpf 6.5 \hmn{ uuhrtu0{rub frpu{ruunr Lu0dur0glrg
npLl rib\fr0:

6.llapu0gtlnr1 rlrnurnrulfr0 Lunruputifrtihpl hruughruuhpn?U
(uuugnqfO) hur060dntrl h0 u[idp hruuurumn4 {ruuuruprpfr hlrrlu0
r.[pru: <lhumrumup{i umnrqnr"ri t huugbtumfipn2 (uuugnqh) ru0dg
huuurr"umn4 {-ruurnupnrrlpp L qpu0gr[n4 unurpruOfr0 hru060nr"rl t
pugrunurqbu urnupu[inr {pu 02{rub umugn4[r0:
hptut[tupu 0ru!u0 ru 06 [r !u rI Lu 0 hurur d bn0ruptluurlrpn2 4br rrpnul,
hph ulnrupu0nr {pru 02rlru0 2t unr"upur0lr0 umrxgnq frprurlruunr
rutidf u0nrOp, luqru qputig{n4 rhnuuluJhfi umlpLu0fr0hp[r
hru0d0ntd0 fpu[ur0ug[ibgu, rif02t, Lunurpu0nt hu0dtintrlg,
{rnuunuurr-up0 urnnrqnril t' unq0 qrul[u0uqp[r 6,5 llburnr[
uurhilu 0r[ru b urnurpu 0 fr 0 um u0 rulnr frpurt[ruunrpl m0 nr[i h g nr1 ur 0 6 lr
ru0dp huurnrurnnrl rlrruuurupnrqpl:

the item the name of the representative of the legat
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to tne person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private enhepreneur or the employee designated by the
latter's order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirfy)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period of thirty days, envisaged for the items'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograrns is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address ofthe receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell ofthe postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 ofthis Contract.

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
ofthe addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no naine of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 ofthis Contract, before carrying
out the orovision of the item.



6.12Unr10 u4ru1ilu0r.uqpfr 2p2ur0rull0hpnrrl {ru6urfunp4lr tfnqilhs
unup{ru}, urul4u;0 <Op Qti[hpnLplruti rlh4pn{ thru0d0rlub pnlnp
unupur 0fr(ihpp {hpur4Lup6 tlnrrl h[i {udurtunnr}h0, pr-ug urnnrplurdp
ilf2uqqulfrti {rnurnurl}r0 bunurjnrpjnr(i0hplr qLulriur0Ohpnrl
uruhtiru0t[ru0 npn2u\fr 4hqphpfr, npntip llupqul[np{nril h0
{,ru1 ruurn u 0 fr {ru {ipuqbur nrpl ru 0 rlfr p urqqru.y fr 0 qrul rlu 0uqphpnt[ L
4Juu0g h[rilruti t[pur huliuqurmtuufuurO qhmntplnr00bnh \nq,Ibg
uruhrlur0{ru} gnuurul}r0 \ru0n00hpnd:

6.13 Unup{tub, uul4u10 (nl e0\hpnrp;u0 Uhqpn{ 2hur0d0{ur0>
rllr2tuclqu;[r0 runupu0[r0bpp t[hpu4urpdrlmil h0 {ur6ufunp4}r0.
t[hp2fi0fru l1nq,lhg {hpur4urpdrlu0 hurftup uututurOqtua
drunulnrpSur0 updbpg rldrupblnr 4bqpnrrl: Lbphu0puqhrnurlru0
unrupnril0hpfr 4hrqpnrri r-unrupurOfr0hplr hhur{bpurryupdp
lumurp{mil t ru0rldurp:

6.14 Unq0 qur1ilu{iuqpfr fnftruurnr.l (n2 e0lhpnrp1uO rlh4pml
2hru(id0{u}> h0 hrurlup{nul hhurL;ru1 uJ0 4b4hnU, nf,p
Q0\hpnrp;nr0g lumurphl t unr10 qulriuOtuqpnr{ uuhrftuOdrub frp
qurpur ullur 0nrp;nr[i 0 hpp, uurltu1 0 rlnupu 0[r0 hr.u ug hutnlrpn2 g 2]r
hu0d0r[b1

ur) hruughfr ufu ur1 ft 0h1nr qururdurnn{,
p) huughfr f n{rnfunLplru0 quur6unnrl,
q) huugbu.rur[rpn2 pLugurltrur;ntplru[i qu.nn6runn{,
4) unupu{inr {pru 02r[ru] hruughnui hLuughum]rpn2 2p0urtllb1nr llurl

2qm0{h1nr qutndurnntl,
h) hruughumlrpn! qn{ilhS runrupr.r.r0fr0 umru0r-u1nrg hpudup{b1nr

qutndunnr[,
q) qpur0g{n4 unrupru0lr0bp}r 4hqpnrrl' hurugbu.rurlrpn2 }r0p0nrp1nr01qupqhlnt Lu0h0upfr0nrplur0 4bulpnul (u0dp hurumtumn4

r"f ruumupnrrlp 10hp!u:lrug{h1nr 4hqpnLri),
t) Q0llhpntp.lnt0|rg tu 0qrulu ru31 quru6urnn{:

6.15 Unq0 qLulrlur0uqplr llftuuurnr[ hruugh0 hrurftup{nul t urnnrlq, bpb
unupu0nr {pru Ururgrlud hruughmrl run[u b0 hhmLltul
2rurltu0fi20hpp 0bp!u;rugrlu& hbppu\ru0nrp;urrlp'

u) r-u0nrO uqqu0nr0,
F) tnqng, urnr0,2bOplr hrudup, p0tutlrupru0[r huriup,
q) p0u\u{rulpfr u0{rutinLrl /rlupq, pu4rup, q;nr4/,
4) rftnuunul]r 0 rpuu[r2:

{u1uuuru0[r {ur0puqbr-nnrp.yru0 ururpr-ubphg rptnu urnup{n4
runupLu[inr 4hrrrpnu-l pug{nLri hti tiurtr qhunrp;r.uO ur0{ur0rhu0
4u2m!, [02qhu 0uL uptnuuuhdruti unup{n4 unupu(inr
dLru\hpqrlu0 huriup uuhrfiu0r[r.u] r[ur{bpruupu;rlu00hp{i nr
dLLup4phpl:

6.16 Llflpruqqurjfrti {rnurnru3}r0 ulnurpuOfr0hpf g04nrtiilru0,

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's
fault", are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the intemational
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countfles.

6.13 The international items, dispatched but..undelivered not
by the Company's fault", are retumed to the Client, if
the latter pays the fee envisaged for the service of
retum. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases axe stipulated as ..undelivered not
by the Company's fault,, by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is inconect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name surname.
b) street, house, building number, apartment number,
c) name of location (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armeni4
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items,
acceptanc€, registration, delivery and provision, as well
as return processes are defined by the intemational
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions ofthe postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armeni4
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.

CHAPTER 7. SETTLEMENT OFDISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

dLru\bpqrlu0, runurprlur0
hhutr[bpru4rupdfi hbur

L hu0d0rJu0, f 02qhu Or-uL

!uq{u0 qnpbg0pug0bph
unru0d0ruhur.nllntplnr00hpp uurhrftu0{nul h0 {ruluutnu0fi

qurlilru0uqpbpn{{ur [iptuu1burnrplur0 rif2uqqul|r0
({ruriru2fu ruphrulfr0 {rnur-nr"u1[r0 rifrnrpltu0 tullmbpntl):

6.17 Onumurlfr0 \ruqlr ]unulnrp1nr0Ohp]r rlurunLgrlur0 qulrlu0tibpp
(0ruL unq0 qrllriur[ituqpnul 021[rub qulriur00hpp) uuhrluti{ub b0
{u; ur uur ru 0[r {ru 0pruqbmnrpl u 0 ri[r2 uqqrul]r 0 qu; ilru Ouqpbpn{ L
gnumul|r0 \ruqfr qnpbnr0bnrp;nr[i1 llupqru{npn4 {ulurutnru0[r
{,u0puqhrnnrp;u0 huriuqrutnruufuur0 ]rpru{Lulqtu0 rullrnhlrn{:
{udufunp4fr qurhu02nrl Q0\bpnrp;m01 quprnu{np t
udpnrpu\ur0 h rluur2bfir mhqbllum{nrp1mO urprurftu4lhl
{udurfunp4fr0 burnrulmplnL00hp[r rlutrnnrgrlur00 urn02{n4
grutillurgu0 hupglr {bprupbplrul:

A1nfu 7.{hdhflr 1m}fur0 [rupqg

7.1 Unq0 ululriru0uqpfr !uu1urlgnrp;urlp trn4rlbpfr rllr2L burqurd
t[bdhp0 nr mrupudul 0nrpj nr.[i 0bpp 1nr]{nut b0 ptu0ulg nrp;nr00hpfr
ilf2ngn{:



7.2 Au0ulgnrp;nr00hplr uprgnr0pnul hurirudu;0ntp1nr0 dhnp 2phpblnr
4bqpnril' Qn4rihp[r ilfr2L ]uqrub {hdhpp 1nr}rlnul h0 4ruuruQur0
hunqn{' {r-u1 ruumu[i[r {ru 0puqbunrplurti opbOu4pnrp;ru0p L ru11
frpLur[ru\urti u!mhp]rti huliuqtuuluufuru0 :

c[1n{u 8. bryul[ruQlr2 qrmlp0hp

8.1 Unrg0 qu3ilutiuqfrp0 nrdfr rlh2 t rlrnOnLrI L rrn4rlhpfi hurir-up
qupmLu4frp t 4run0nrrl 01.01.2019p. tr qnpbnul t rlfr02l
25.12.2018p.:

8.2 Unqti qrulrir,u0uqpfr dLurilbLnp llupnrl t hp\rupudqrlbl rl[r021 ru;4
durilQbLnp pu0urp' unrl[i qr.u.;riru0uqpfr rrn4rlhplrg nnl,i rlUtlh
unu2up[nrp1r"u0 un!u1nrp;u0 4brqpnril qLuiilurtinrl, np
{udufunp4}r rlnrn 2[r rlbprughl drnurnru;fr0 Ounulmplnr00hplrg
oqu{blm quhu0gp:

8.3 Unr;0 u1u;dur0r-uqlrp[ $ ULunn4 rluu0u[frnph0 llurl r.urlpn42nrp1uilp
1nr{b1 \nqilbph {rnfururyupd hruilrud ur; 0mp;urlp. pur g unn.pl *Uf
{rulruutnur0}r {ru0prurqhmmplur0 opb0u4pnrplrurlp uurtruudrlur}
4bulphpfr:

8.4 Unr10 qrulrlur0uqpn{ uurhrftu0drub rlrnumu;fi0 luqh
bunrulnrplnr00bplr qOhplr (uru\uq0hpfr), f 01qhu 0ul, OnuurLu;lrh
\rutqh }unulnrplnr00hpfi rftuunrgilluti qru1rftuO0hptr
{n{nfunrplnr(itibpfr 4hqpnul, C0lbpnLplnr0p rlrnrf nfu nrplnr00bpir
t[hprup bpju-r 1 tn h4h!u ur{nrp1 nr0p rn pullu4pnul t {ur dufu nn4h 0 hFgnumu;f 0 pudurtirlnr0p0bp[r, [r02qbu 0LuL e0lhpnrpiur0.
www.haypost.am lr 0mhp0hmullr0 t1ru1p[r rlfi2ngn{:

8. 5 (>nuurul[r0 lluqfi ]unrulnrpjnrti0hp]r rluurnrg rlur 0 qu;rftu00hplr0 L
dud\hm 0hp[r0 L 02 r[ruO durnurlnrpl nr0 {ihpfr q0hp[r0 (uu!uq0bpfr0)
2r[hpruphp{nq unrlti qru1rftu0ut1p}r u11 {rnrlrnfunrp1nr00bpp \turlpugnrd0hpp luuruprlnui bt.i ln4rlhpfr rlrnfuu4urpd
hrudrudrul0nrplurlp' ?,u.puumrutilr {,u0puru1brnnrp1ruO
ophliu4pnrp;rurlp uLuhrl-uti{ur} llurpqnLl pugmgfr2
hurrludrul 0urqphp \0pb1nr rifr2ngn{:

8.6 Unq0 qur3riu0ruqpn{ 0urfuuurbu{ru}' qulriu0ruqpfr 1nLbrftu0
rlhulphplrg ptug[ unr10 qtulriu0uqfrpp l{urnnq | 1nr}rlh1 r_rn4rlhp}rg

lnrpupurO2lnrpf tirufurudbn0nrpjturlp gur0Qrugub dLurhu0u!. ru;4
riruulrti rllnru l1n4rifrO dhll urifru unru2 qpu{np }ur0mghlni
upulriu0n{:

8.7 Lrnrllbpp hruriudrul0{nul b0, np bpb unu0 qru.Jrlur0urqpfr
qnpln4nrplru0 p0purgpntrl {ulruuuru0lr {ur0puqhmmplru0
hrutiurquuruuluru0 0npdurnlr{ fpullullur0 tulmhpn{ l,/ltruil
rlfrpLuqqul[r0 qur;rlu0uqphpn{ uruhrlu0r[h0 durnulnrplm0Otpfr
ilummgrftu[i ru11 ulru1rlu00bp, fr hrurihrluu um10 qrulrftu0Luqpnil
uurhdu0{ur} bunulnrp;nr00bplr rlumnrgrlu0 qur1du00hpfr, ruqurtanqilhpp \urnrug0np4rlb0 hr-urlurqtuunuufuur0 0nprfiuur]nl
frprurlrut1ur0 urlurhpn{ \ur,i rlfrgruqqu;fr0 qulilru0urqphpn{
uurhilu[ir[ub ]urnr-u;nrp.ynt00bp]r riurunLgdLuti qulrlur00hpnrl:

8.8 Unq0 ulLulriru0Luq[rpp !ruc1i{Lu} t hrulbph0 t, Lu0q1bph0 lbqnr0hpn{,
hru{Luurupuqnp [ptu{rupuliruLlu{i ntd nrObgn4 2npu (4) opfr0u\lrg:
rrlu;drutiuqplr 3 (bpbp) opfr0Lulqp rl0nrd t e0!hpnrp1u0 rinu, [ru\ I
(rlh\) oplrtiurllp mp{nril t {rudufunp4fr0: {rulbph0 L u-r0q1hpb0
uohpumhplr rih2 rnLupp0lurlnui0hp lurri hut4uunrplnr00hp [r0h1nr
4hqpnrf qnpbnul t hu.;hphti uruppbpur[p:

tl.9 Unr;('i u1u1rftu0r.uqpn{ \ulnrup{rub pnlnp qpLurlnp bruOnr.gnril0hp0
gli4nt0hft h0 Qn4ilbp]r qnqfhg, bpb 4pru0p lurmup{h1 b0 unrl0
qu1ilu{iuqpf Qlnrfu 9-nrl uuhrl-u0{urb frpLurlupru0urlru0
huugbtihpnr[ h,url t1b\rnpntiurlfr0 b4ru0u\n{' hhurL.;u1
t1b!upntiurlfrti tlrnumfr htuugbtihpn{'
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7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the parties except according to
the order determined by the Legislation of the Republii of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Ctient with the information on
changes via its post offices as well as from the Company,s
website: rvrvrv.h*ypost.am.

8.5 Other amendments or supplements of this Contracr, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or intemational
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normaiive legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Conrract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Cfient: ---------- -_____-@
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Q0llhpnrp;m0/ Com pany :

<{ru1rfnuur> <l>trQ/ "Haypost" CJSC,
p.bpt uti, Uruplurti 22/22 Saryan strcct, Yercvan
{.{.{{/ Tax code: 02507 464
<kn0{hpu pur0!> OFQ /
"Conversc bank" CJSC

{,(/ Account numbcr: I 930003703 I 56000
{bn.'/ Tel: /0101 514-548

8.10 In case ofmaking changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notifr one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8. I I According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of Malatia
Sebastia Administrative District of yerevan Citv.

CHAPTER 9. ADDRESSES OF THE PARTIES. BANK
REQUISITES AND SIGNATURES

{urdur}unn4' Client:

bpLtu tifr pruqtupruulhnupru 0/
Municipality of Yerevan
p.bplrru0, Upq[2ur[r]r I /
I Argishti str., Yerevan

{({, /Tax code: 02593108

{bn.' Tel: /01015 14-194

?r2ru..*fii'
ffentrD.girirtmant:

?pp1ul/ G.Chtryan#--- Q

Qrumr"upn4' Lnrufr0h {nr[uh{r;ufi
{hn.' 5 I 4-548
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of the Contract N PD-13-01-18 signed on29.11.2017
between "Haypost" CJSC and Municipality ofYerevan

<u3s
REQUEST

(Lunirultu 0[r2hp l/l1ru ri bprup Obp dbnp p hpblnr {hprup hp1 tuf
(On obtaining stamps and covers)

{uln0mrl hOp Cbq, np <<{ru1r}nuur> <DFQ L bpLtu0fr pu4rupuqhmupu0]r rlfr2l,
29.11.2017p.-lt0 110pt{tu} plr{ PD-13-01-18 qru;rhu0urqpfr qnpbnrlmplu0 2pgtuOru!0hpmil gu6\rufimri
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ffi tgffiffih2 % -B A
U0rlur0nrttn % r & &,bt'W & *gulU

ffihuu)
llrur.ltuhtu0hr %. R" %*a
l-,urhutrru0hl 4dffi. % w

-g
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