Pouunujhl Yuiuh dwmujnip)mGGhph Yawpmih
Swnmgiub wwjiwlwghp

«USPNUSH
Quly PwdGnppuljui CEYLpmpm6

Chpwlh dwpqubimwpub

Uwpjul 22, Qujphnum

Contract
on Provision of Payable Postal Services

“HAYPOST”
Closed Joint Stock Company

And

Regional Board of Shirak

22 Saryan Str, Haypost

Gplaul Yerevan,
Qupuuunwbh LwlpuwtnnggniG Republic of Armenia
Quumnupnph Jwdwipp UlpiwG Document Number Signing date
wbuwlp wiiuwphyp Type

POSTAL PD-216-03-21 23.03.2021p.

POSTAL PD-216-03-21 23.03.2021




«USONUS» thwl pudlinppuljw pllitpnipgnitp, npp uqiunpgb
t Quwjwunwb] Qwlpugbivmp b optiGpbphl hwiwdwd, gnuligyud
£, quigmd t Qwjwunwh Lwlpuytnmmpgad, p.bplawb 0002, Uwipjubi
22 hwugbnui L hwnhuwlnd b QujuunwGh dwlipuugmnipyuw
thnumwh ywwh  wqquyhf owbpwwnnp  (wpumhbn Gl
CaltpmpymE)’ h plafu Undipghnb wlopkl Bnjuly <mjhwbbbupubh, §h
Unnihyg, b Chpwlh dwpqubmwpuGp Guunhbn Gwl Lwdwfunpn)’ h
niiu  Chpwlhh  dwpqubmwpwbh  qiuwdop pwpnninup - U,
Uppwhunwbh, dymu Ynndhg, Yepeght unyl wwjdwlwghpp hbwl Juath
twupf.

Qpmifu 1. Mwpiwbwgph wowplui

L1 Guunwpnnp  (CAyspmpyniGp)  wwpowdnpind k unyli
yuydwlwgpn] Gwhumbujwd  wwpdwlibpng Nwunhpwmnh
{Qwwfunpnh) wowewnpulpn] dmnighi unyl wwpdwlwgp) 1.2
Ihnod  Gpjwe  dwnwympyniGGhpp,  puhy  Mwwdhpummb
(Swéwhunpgp)  wwpounnpind £ unyd wju o Gugpm]
(whwmbuuwd  wupfwiibpny plngndb bwnmjmpjmliﬁhpg L
ySwiphy nuuwtig nhiwg:

1.2 Clypmpymlp  wpwpnunfnpgmd £ ounyf  wuwydwlugpny L

thnunwjh  Jugh  appop Ywpgunpn - Lwjwunwip
Lwilipwyinnipjul opliiugpmip judp, Lwjwunwlip
dwlpuybmmpjul  dhowqquyhti  wwypdwlwgpbpn] L wy
hpufwijwl  wynbpm] cwhiwGwd Yupgm] b wuwgdwbGibpm]
dwéwhunprhl Swomgby hinunwhl Yuwh ownwgmpnubp, g
pUnd’  wpwgplpwg  ounwghl SwnugmpymdGhp  (EMS) L
hbinwgpughG dwnwympmiGibn (wjumhbbn’ Dwnwnpnillibp fud
thnunw ph( Juwgh Swnwnpndlbp):
Onunwihl Ypwwh dwewjmpymbibph, wyy pdnd’ wpugplipug
tinunwihli  dwnwympmlitph  (EMS) L hbnwgpught
ownwmipnulbph plimpwgpbpp  vwhiwljwd Wi thnunwght
Lwwh nppop  jupqugnpnn <wjwunwlh  <wlpuybomng ui
optifiugpoipjudp, {wjpwunwbh Qwlpuybnmppul  Showgyught
wugdwiwgpbpm| b nputig hhdwG Jpa plnmtigwd wy ppudulpued
wipnbipm:

1.3 Chhkpmpymbp,  npugbu Lwjwunwf Qwlipwy wnp puti
tpnunwghl Guuh wagught owbpumnp (Gaubwlplud owbpunannp)
@nunuwghli uwwh dwrwmpyniGiipp dwnmgbhu woweGnpmpgno
b thnumnwighli fugh gnpdnibmpymbp Yupguinpen dwijwanwih
Lwlpowybmnppul opkliunpnipjunip, wjpuuuwlih
Lwlpwwybmmppuli  dhgwgqquppl - wguypdwlugppn] b oy
ppwfwljul wljmbpn], npuigm] wifjup nhuwlh Swnwnpnidiibph
hunfwp wwhiwlgwd G Swnwnpmbtbph Gunngdwi npnzwlh
wwdwlibtp nt JwdltanGbp:

Qqnifu 2. tmmitph hpwmGpGtng L wwpowlwngpmG6hpp
21 Caybpoipyoilp wwpmunop B

2.1.1 OQwnwmpmlilbpp dunmgb]  wunnpwd  npwlng’ unyl
wudwbwgph wuwpwGibphi hwiwywowehowd.

2.1.2 SwnuympmbGhpp Gwmmgl] dwjwunwbp dwlpwybnmpju
opunpnipyuidp, dwjmunwih dwlpugbnnp ot Ghewqgquihi
wigdwlwgpbpny b owy hpudulud wipnbpn] Guhnombofwd
inumnw jhi unygh dwnw mpyntliltiph duwnngdwl
wu jdwiEph( hwdwupumwufuw .

2.1.3 Unyl wpopdwGugpm] vwh§wlwd jupgm] Qwéwiunpyh Ynndhg
Cwnwmpniliibiph dwmmgdwl epupbpjuy qpuajnp panaplibp
onwlwgme ghypnad, pGwphby gputp L gpugnp wwmwuhuow
Gbplpuguglty  Qwlwhmpghl  dtnGwplfud  Shgngwonuiitph
Ybpuphip . :

2.14 Zwdwjunpgh gwiymppudp wwpquputnudbbp  Ghplwguy Gy

“HAYPOST” Closed Joint-Stock Company, which wa
formed in compliance with the laws of the Republic ¢
Armenia, being the National Postal Operator of Armeni
registered at the address 22 Saryan street, Yerevan 000;
Republic of Armenia, located at the same addres
(hereinafier referred to as Company), represented by Tsola
Hovhannesyan, Director of Commercial Department, on th
onc hand and Regional Board of Shirak (hereinafte
referred to as Client) represented by General Secretary A
Abrahamyan, on the other hand, signed this Contract a
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the service
under Clause 1.2 of the present Contract at the request o
the Customer (Client), and the Customer (Client) i
obliged to accept the services under the present Contrac
and pay for them,

[.2 The Company is obliged to provide the Client with posta
- services in compliance with the conditions and orde
defined by the present contract, the legislation of th
" Republic of Armenia, regulating the field of the posta
communication, the international agreements and othe
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph . service:
(hercinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EM$
scrvices and telegraph services are defined in the
legislation of thc Republic of Armenia regulating the
postal field, the international agreements of the Republi
of Armenia and other legal acts based on them.

1.4The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms -and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES ‘
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
‘agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
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OSwnwmpimlibph dwnmgtwl wwdwibph L dwiljbinlbiph
UEpwpkippuy.

Ungli  wwydwlwgpn] Guwjumbuwd  gmunwght uwh
OumuympmGaph dwnngdwl vwlwgbbph dinthnfumpmbibph

ghwpmd,  wyy opdmd dwywunwlh dwlpwybeng ol
optiunpmipjunip vwhiwbgwd Yupgm] hpufwuen wyhnwlwl
dwpdlh innihg thnuuw gh uygh nlifn]Epuwy

dwewjmpymGlbph  vwlhugbbph  vwhiwbwG  popgnjuiw)
nwpmd  wwwhnjby Gzwd  GmpnfongpyniGlbph  hpaeptipgug

nbnhljumnpputi  hwewiihmpymbp  <wdwhmpnhl’ oyl
wupdwliwgnpny vwhdwfud wuwpdwiGhpm].

dwjmunwlh  dwlpuwbomppui  Gondhg  Jwibpuglwd
dhowqquijhti W jdwGwgpbipny ljund Lwjwumnwip
Lwlpunytivinipywl oplifiunpmpyunip b owy) hpudujwl wipnbpng
i fhi ljuwgh dwnwympnilltph dwnmgiwi
wudwibpnu  hmpinfunipymGibp  jwowplbpm gegplpoad

wupuwhmlb huiwyuumeohoef hmhefumpymiGiiph JEpuphpug
ppugblnuip Qwdwhmpght® vy wwjdwiwogpn] wwhdwijud
wudwlGhpm].

Qumwnwpbp  unyl  wpupiwlwgpny]
wpupnunpmpniliGbpp:

vwhiwljwd  hp  wy

CaYupnpymGi hpunfmbp mGh*

Mwhwlgh) {wdwlunpnhg” unyl wuwydwluwgpm| Gpu Ynnqihg
umwlid Gwd Yowpdwb b owyp wupnuenpmpmbihph yuwnpwd
Jumupma.

Swlljwgwd dwdwlwl wowlg motm unyl wwydwlwghpp
(whlwfwi dwlingdwdp, dhuynydwbh, doudwlulunpobe
uwutiglb] unyl wuwpdwiwgpny vwhdwlgwe npnp Gwd pamp
wpupuunfnpuipyntliGlph - Juwwmwpnuip, bGph <wéwjunpgp  3h
Jwwowpad Guwd 0y wuwmpwd Ghpym] B Juompnod
Ownwjmpmilbph pgmGdwl, npolg ghiwg  JGwpdwb
wpupmwinprpmbitpp il unyjli Wi Gugnny
(whwwmbuuwd  hp wy  wpupuoadnpmpymGiupp: Unyl
kipwlbinn] (whoonbmjwd ghopbpnad  CGLLkpmpylG  hp
owlimgdwdp uvwhiwlnd £ wjl dwdlbwmp, nph plpwgpmd
{wbwhinpnp wwpwnwnp £ jbpwgGhy hp Ynndhy poyp wmplud
wuydwiwgph wudwilbph fowlonnoibbpp: Gpb dwwjunpyp
sh ybpuglinud fuwfumnoip unyl Bpwltwm] Gwjwnbufuwd’
Clytpnpyul Ynndhg dwlngdunip vwhiwlwd dwdllinngd,
Cobpmpymlp wpng £ mdbp unygl wpuopdwiwghpp b wwhwloby
Jwhwunprnhg Ylwalbph hwongnud,

bpuljwbwglly unyl  wupifwlwgpm] vwhiwlfud hp wy
hpwymbpltpp:

{wéwhmpnn wwpmwynp £

Umyl wpwpiwlwgpm] vwhiwgwd jupgm] b wupdubibpng
plinmib CahLpnp el Ynndhy dunniguwd Gunwmipmbibpp b
JGwpky npwlig nhduwg’ Chybpnppub uwthiw fiwd
GunwmpymliGspp qlibiphi (uwlwgbbph6) hwiwepuwmoutuu,
ol onumogh Googh mipbpuwg Swnwmpymibph hwdwp
Quyguunwifi Qwlpweinmppul opbfunpmpudp vwhiwbjud
hpugjwuenm whowlpeG Swpdh Yopdhg uwhdwGywo
uwlpugGlphG hudwypunwo fowd.

Caybpmpyuli Ynndhg Swwmmgiyng Gwnwjmpmbilph spulh
uwd wy wwphwllibph  Jepwpbppuy  paqnplbp mGhGwne
nptphpnd wlhwwywn  wbpbuwgll ngmubg Gwohl
Cayipmpyulip” upuwhyuitng unyl wyuypdwiwgph 5.3 Yhom] L
2.3.3 Liipwytnny uwhifw igwe wwdwiibpn.

Aptt  upuwy Ywd ng hwwuemp Gujud), hlpybu Gub
wolnpuwihG qunmihp hwlghuwgnn wbnknpmndl jmupuoky
(bpwupwpwlyught Ywd  ny hpwwwpuluoghi Gqulolm])
Laypnpput L ClyLpmpjul Ynnidhy dwwnmgynn
Ownwmpynilibph npwih bowyy apupdwlph Jepupbipypuog.

terins and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs unde

the present Contract, including the definition (change
of postal universal service tariffs made by an authorize(
state body in the procedure defined under thi
Legislation of the Republic of Armenia, ensure th
access to the information about the mentioned change:
for the Client, in compliance with the condition:
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of posta

service provision by means of international agreement:
ratified by the Republic of Armenia, or the Legislatior
or other legal acts of the Republic of Armenia, ensur
the awareness of the Clicnt on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the presen

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily ‘the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthenti
(unverified) information (by public or non-public means
concerning the Company and the quality and othe
conditions of the Services rendered by the Company;



234 Muwhwywlt) pounwhl Yuouh dwnwynipmiliGtiphg oqujnnlitiph

hwndwp «Dnumw fhi Guiwgh dwuhfin Lwywumwbh
{wlipwytinmpyul opbipny b Qwjwumwth Lwlipuwytnmpui
Uhowqquihl wwiwlwgpbpn] vwhiwijwd Gubnbibpp, uLjn

pind  wnwpwlhbph  Gepnpulpht L owy uju jiwlitpa
Ybpwphpng Jwnblbpp.

235 Luwwnwpby  unyl  wwydwlwgpnd  uwhiwfwd  hp wij)
wupunnpmpntiGhpp:
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dudwhwlhli L wwnpwd  Gupgml unyl wwpdwlugph
wuwdwhphl hwdwopwmmoouwi,

Stmbljpwumpynit unwlivg Swnmnggud OwnuynupyniiGbph g
OwnuynipymiGitiph dwmmgdwl plipwgph JEpupbpjug.
{wjwunwilh dwlpuybnmpyul opblunpnipjuip vwhiwbws
buwpgny ppwjwont whnwiwG dwpdGh  Ynndpg thnumwjhl
Yugh mGhybpuowy SwnwympymbGitph wwiwgtbph uwhiwidw 6
(hnthnfudwl) uwd unyl wwdwlugpm| Sunnmgynn thnuuwghi
Qugh wy ownwmpymGGtph vwlpugqlbph Calkpmpput Yandhg
tminfutwt  htw  hwdwdwyG b ghypn oty unyG
wwjdwliwghpp Gwhweybe Gumwpbing JipeGwhwqwnl b w)y
dwuhl Gwhwwbe S-opju dundlnnad gpunnp wbnbiljug Gy
CaYLpnpwlin.

dujwumnwlh  Qwlpwybmmpput  ondhg Junbpwgywd
vhowqquight wjuryiw Gwgplipny Ll Lujwumwlh
Quiipwybnnipjub opkfungpnipjudp b wy hpudulpwi wipnbpm|
thnuwnwhi ljuugh ownwynipyniiibph dwinmigiw i

wuwjiwiibpnd  qopnfunpyubbp Quowpim gyphpmd
Jwunwpjud  hnthnfjumpyniiGiph  hbwn hwdwdwyl  shGhmne
hpdpm| ot unyl wwydwlwghpp Gwuwngbo Gunwpbng
Ypglwbwaupy b wyn Swuhli Gwugbu S-opjuw dwilhnnmg
qpunp mbntilpug G COYLpmpubp.

245 bpuluwbiwglby wnyl  wuydwlwgpn] uvwhiwlwd hp owyy
hpudmbipGhpp:

Gmfu 3. Ownw mpymfbGhph hw G4 Gnud-plnm Gonip,

MNujydwlwgph ghGp, UwpwjopmiGiiph Jwomgiwi qlbpp

(umlpugtpp) L JGwpdwb Jwpgp

3.1
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Unyl  wuwpwbwgpn]  Gwwnobojwd  inonughl Guagh
ownwmpiniliitph, wm  pynd  Upwgplpwg  thnunwghi
ownwynipmililph (EMS) L hbmugmughG  dwnwjnipniGGph
dwmmgdwli qkpp  (euluglbpp)  wwhtwliond L (Qud)
thothnhulmd Bl CGhEpmppn Ynndhg, huly thnunuwghli Yuwh
mlpbpuwy  dwnwmpmblibph Swwongdwl  vwlwglbpp
vwhdwlynd L (Guwd)  thnfugmd B dwjpwoemwGh
Qulipwybinnpjul  optifunpmpjudp  vwhiwiwe  hpuduwun
whnwhwl  dwpdlh  Yogdhg: Unyl  Ghomd  Gpqwd  glbpp
(uuwqltpp) <wdwhnpghl  wpodwnpgnd G0 CGYLpopjwi
himbGpibnwyhG  Yuyph  (wwwhaypostam  hwugbng)  {ud
Ciyhpmpyul  Ymunwght  pwdwldnlplGbph  dhengm|: SGhph
(umlpuglitph) hnwgu thnthnfumpniiGhph nbwpnd {wéwunpyp
wbntijwgynud © wyn dwuhf unyl wwpdwiwgpm] vwhiwidud
Lwpgmy:

Unyli wpw pdwGwgph plinhwGmp ghGp vwhiw]md t 350 000 /ALpkp
hwpp hhunth hwqup / 44 gpud’ Gepunyuy WUL-G: Unyl
Yhwnd  Gzqwd  gowdwpp  Ghpunnad 0 CGLGpmpjwl  §ondhg
ppwlwbwgyny popnp dwhabpp: Unyl Yhon] (wlwnbugud
gnuiwph pewlwllibpnd <wdwhmpyl ppudmbp nlp wrwbg
vwhiwGuulnidlbph oquudby pGybpmpjwl Yandhg dwmmgyny’
unyih  wwpiwlwgp  Gwjuonbojwd Gwnwnpnbitiphg:
Upwlquipun  wnwpmdlbph  pwlwllbpm]  wwypdwliugnpud
(dEdwdwuw) wnupndlph nhwypnul) CaygkpmpndiG  hpudmbp
mbh {wdwjunpnhl wewowplly oqudbpm dhdwdwywy thnuwmp

2.34 To fulfill the rules envisaged for the users of posta
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services by RA Law “On Postal Communication” an
by the international agreements of the Republic o
Armenia, including the rules concerning the items
insert and other conditions;

Implement other obligations undertaken by the presen
Contract.

2.4 The Clicnt shall have the right to

24.1

242

2.4.3

244

245

Demand from the Company to render the Services in ¢
timely and proper manner, in accordance with th
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agrecing with the definition (change) o
the wuniversal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of othe;
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agrecing, making final settlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
websitc (address: www.haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 350 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount envisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
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plpmGdwd huwnfwp (whnunbivjud
dwulwghmogyuwd ginumwhl pudwidinbpibnhy:
Unyl  wwpiwbwgpn]  Gwhunbudwe  oasuwgh Gugh
ownwympjul nhdwg YGwpnidp hufwunyng b, bph thnunughG
wewpwlne Ypw thwlhglwd b hwdwywnwuhnol Guswljuihy, b
uifjup wrwpwGhG plgnibyty & CGGLpmp i Ynndhg:

Unyli wwjdwlwgph gnpdnnnipjut pipuwgpnud tinunwihG Guuh
ownuw mpimbitphg oguyliym ywmwlyn|  {wdwhnpyp
gulfjuguwd dwiwlwy hpuwfmbp mGh ghity L CGYhpmpndihg
by Gwdwlwlhbp Wwd spuplip’ Gwhuybe Yéupkng
npuwiig nhiwg:

Coomughl Gwdwlpwlhzbp  WYywd  dpwpllp, dbnp  phpbm
Gupnwlny Swéwlunpgp hwpn © Ghplwpwgmd CHYpp wip,
npph dbp Ygqwo b ounyl wogiiwluwgphli npuybo dwbpluwo 1
Caybpmpynifip pujwpupnad £ dwdwfunpnh hwynp L ybpehGhu
wpwdwnpmd b oopuudppdud GwdwlpeGhybpp, oo h
YGwpdwl wy Ghptipp LApud dpwplibpp, bpb GwnwmpymbGbphg
ogunjbynt  Gupwunwlng  dwdwfunppi Jumwpwd  Gwlfuw]Gupp
pujwpwpnud b oopuangpl ppulpwbug b hudwp: Ungl Yhong
Gwfrunnbufwo hwpnp Lwéwjunpnh Gepihg Yupnn b GEpluwguggty
thwunmwpnpwihl tnubiwhng’ thnunwghl wewpiwl ud wndbnb
hwdGbme  dhengny, Ywd EhhjumpnGughl  nutwiym]’  unyl
wuyiwlwgpnd  Gwd  Qwdwlunpph  beupnGughl  thnonh
hwughhg Chyipmpypul bhpnpnliwghl gmunp hwoegbht hwpnh
upwlwdnpud ywwdhi nupupytint Shengm|:

Unyli  wuydwlwgpny]  Gwjwnbowd  pnpnp whuwlh
Gwnwympymilbphg ogudbint Gywwnwlng jmpupubymp wlufw
hwiwp <wdwlunpnl COYLpmppwE’ unyl wwpdwlwgpmy Gfwd
pwlpujht hwpdhl thnjuwlignd bt Quwlluunf@wp, nph swip
npopymd b dwdwhnpnh Yondhg' ufju) wdujw  plpugpnud
wwmijhpyan  ODwnwynpymbibph  Juwljuonbodng  wpdbphl
hwfwwypunwofnul: Ywlilwddwph  eguedbme ghygpmd
LhYybpnpmip dunfuGw fugnpuwbu kg imd L
Ownwmpymbltph  dwnmgmdp’  dhigh  dwéwjunpnp  Ynnshg
i Gfuwn]@wph hnfuwGgnuil CAYEpmpuip:

Uny wuw jdwliwgph ngwliwlylitipnud Jwdwunph
winwpwplnipjudp Cliykpmpymbn upo b hudwdwjGnpmd nay
Dwnwynipymblitph  dwwmngnuiti  ppujubiwglby  uoo]dwph
upunwd (hitipne ghwypmd, Gph dwdwfunpgh Ynndhg YSwpdwi
dwdljnh JEpupbppuy GEpljpwgugud gpuidnp wrwgwplnp G
pligmbyby b COYbpmpyuG Ynndhg: Unyl Ghnn] wwhiwGdud
phwpnud  Jéwpdwl  Jipelwdwdltimp  jpulwpg  hlnn
Laybpnpmlp Yupng b juubg b Gwnwnpmbitph Swnngnoip
L uphwfighy Lwdwfunpyhg Gwphy twnmgud
Ownw mpnilltph ghiwg, hisybe Gwb dwdwhnpgh Guandwdp
Lhpunby wnyd® unl wuydw Gwgpn vwhiwbwe yunhbpm;
Smpupwlyjmp wifujua plipugpmd dwinmgywo
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offices, meant to accept sizeable post.

3.3 The payment for postal services determined by thi

Contract is certified if there is a relevant stamp on th
postal item and the given item has been accepted by a pos
office.

3.4 For the effective period of this Contract, in order to teceivi

postal services, the Client shall have the right to apply fo
and receive stamps and/or envelopes from the Compan)
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, othe:
postage marks and/or envelopes, if the prepayment madc
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, afier the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
ratc envisaged by this Contract,

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
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days after having received the corresponding writter
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
scttlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
aficr coming to agreement.

In case of issuing the settlement document (invoice) i
electronic version, the processes are carried out ir
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.1

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment ot

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Anmenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in casc of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements,

4.2 The Comnpany is not held liable if the postal items have not

been delivered to the addressces for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in casc of
domestic services, violation of the control deadlines of
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delivery, the Company shall be held responsible in th
order determined by the Article 19 of RA Law “On Posta
Communication”, and in case of international posta
services, in the order determined by the internationa
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, th
Company may charge the Client a penalty for eacl
delayed day, equal to 0,05 % of the amount to be paid, bu
failed to have been done so.

The payment of the penalties and /or/ fine does no
relcase the Partics from the entire fulfillment of thei
Contract obligations.

If the supervision and/or control of the RA Legislatior
implementation or complaint investigation, made ir
accordance with the procedure under the RA Law “Or
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurcment, before signing the present Contract, in the
consequence of which the decision on recognition
(sclection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements, In addition, the Client docs
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Clicnt in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by mecans of postal communication, including
express mail services (EMS), arte presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items” access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
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item’s trajectory is prohibited by the Customs of othe
countries, the amount paid for the Service is not beiny
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under thi:

Contract, the Company is obliged to ensure the Client’;
right to confidentiality of using postal services, ir
accordance with the Legislation and other legal acts of the
Republic of Arnenia.

5.2 The Company is obliged not to communicate to a thirc

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

falsc information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by ‘the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of fthe present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private



6.6

6.7

6.8

6.9

6.10 Qwuwpuly  (sqpwligynn)

6.11 Qpualigynn

6.12 Unyy
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Gninpwgplbnt  opp  COYLpnppul  thnuwnwwwph  Shengni]
whmumnwlpwjhli  dwdbph  plpwgpnd  wpwpynid GG pun
wnwpwhibph Jpu Gafwd hwugblbph: Qwuwpal GudwlGeph
hwGdlinuif hpuwlwbwgynmd t gpulp hnunw)hli pwdwlnpuighi

wplppnud Jud gmumwghl pwdwlnppuihl  wwhwputh
hwdwwwwmwufuwl  fughmd wbqugpbym dpengm|: Onumwght
pwdwlnmuyhl  wplnh  Jwd  thoooughl pudwGnprughl

wwhwpwih pwgwlpumppul pygpnd hwewpuly  GudwlGhpp
hwGdynod £ wpuy hwugbnud pluwlplng gwhwhwe widwighg
npbt  dB4hG, fpuy  ppodupubwlol w6dh Guwd  wlhun
dtnGupyunhpny phypmd Gwl wewpwihiipp hwGdGgmd &G
unyl wudwlwgph 6.5 Yhung vwhiwifwd hpujwent widwighg
nplt dklhG:

thnuwmuhi wnwpwlihlikpp hwughuwmhpnep
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hwunwmnn fwumwpninpp b gpuligynn wewpwlhl hwidnd b
Pugmnmugtiu wnwpwling s o uumugnnh:
bpujwpwiwljwli widh pud wihwn dtinGwpluanppng ghiypnud,
Liph wnwpwin Jpw Gdwd & wnwpwbhli smwgn ppuduem
widh wlnfbp, wuwyw gpulging  Gouowhli wowepwibGbph
hwdlinuil  ppwljwlwgblbjhu, Jdhihk  wnwpwlm  hwdGowip,
thnumunnwpl - wiomgnud £ ounyl wupdwlwgph 6.5 Yhnm
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6.6

6.7

6.8

6.9

6.10

6.11

6.12

entreprencur. If the Client does not mention the name o
the person entitled to receive the postal item, a
stipulated by this Clause, the postman provides thi
items to the manager of the legal entity, to the persos
authorized by the manager or the employee designatec
by the manager’s order, in case of legal entity, and tc
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Claust
6.3 of this Chapter, are returned to the post office
where the mentioned items are kept within 30 (thirty
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressce’
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract.
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The peried of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafier: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,

notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in casec of legal entity or private entreprenecur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
{receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
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cases envisaged by the international postal servic
conditions, which are regulated by the internations
agreements of the Republic of Armenia an
consecutive postal rules, envisaged by correspondin;
countries.

6.13 The international items, dispatched but “undelivered no
by the Company’s fault”, are returned to the Client, i
the latter pays the fee envisaged for the service o
return. In case of domestic deliveries the items ar
being returned for free.

6.14  The following cases are stipulated as “undelivered no
by the Company's fault” by the present Contract
when the Company carries out the obligation:
assumed by the Contract, but the item is not receivec
by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the addres:

indicated on the item;

e) the addressee refuses to receive the item:

f) in casc of registered items: it is impossible to find out the
addressce’s identity (no identification document is
presented); ?

£) other reason not depending on the Company.

6.15 An address is considered correct within the framework o}
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agrecments of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
ncgotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
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Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory fo

the Parties from the moment of signing and remains valic
till 30.12.2021.

8.2 The deadline of this Contract can be prolonged before thi

expiration of this deadline, if one of the Parties makes :
suggestion provided that the Client still has the demand tc
use postal services.

8.3 This Contract cannot be partially or fully terminated by

8.4

mutual agreement between the Parties except according tc
the order determined by the Legislation of the Republic o
Armenia.

In case of changes in postal service prices (tariffs) anc
Postal service provision conditions under this Contract
the Company provides the Client with the information or
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agrecments envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company
keeps 1(one) copies of the Contract and I{one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Anmenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

shirak@mta.gov.am

8.10 In casc of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in



g Ywnwpltin phyplipnud Unndbpp dwlimgms 6 dhdjuby wyn the documents attached, the Parties notify one anothe

duupf hwdwwywnwuuwl haginfunipgnitip wmwpbmg  hlinn within three days after the change has been made, o
opjw  dwdljtinmd  jud  wlhwwyuy,  bpk thnthnfunipynilip immediately, if the change relates to the bank requisite
Yapupbpgnd b pwlljught JubpuspuoydwGisph b EiEmpnlwghi and e-mail addresses.
thnuwh hwughht:
Qqmfu 9. tnndbph hpujwpw iwlw huughGbpp, publuhl HAPTER 9. - ARTIES, BAN
YuafbpugupdwEGhpp L wnnpugpnpymbtpp EEQUIS]gES Aﬁ%ﬁ?&% e —
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Tsolak Hovhannesyan-----------—
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&/< fAccount number: 900211205027
<bn.” /Tel.: (0312) 3-26-10

Qlunidnp puwpuniwp
General Secretary:
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«wjthnuny GRL-h L Chpwlh dwpquibnwpuGh dhyl
23.03.2021p.-h( Ylipjwd phy PD-216-03-21 ww dwGmgnh
Annex 1

of the Contract Ne PD-216-03-21 signed on 23.03.2021
between “Haypost” CISC and Regional Board of Shirak

{U3Ss
REQUEST
(bwdwlwbhytp LAwd dpwptbp atinp phiplint JEpupbipgug)
(On obtaining stamps and covers)

*Quywmd GGp g, np

(Yynnih wiguGmdp)
L «Quphnuny OLCE dhol p-pl YGpywd pphy PD wuwydwlwgph
quponmpjui zpgwlwlGhipnd gullwGnug tlp «Qwphnuny GRE-hg dtnp phpby (qhity) GundwilpuGhytip

L/ dpupGhip'

We kindly inform You that within the framework of the contract PD

signed on

between

* (QwSwhunpnp Ywpnn b gpug Gy hwyspbl o wiqrbpki wmwpphpalp/
The Client can fill in cither the Armenian or the English version)

“Haypost” CJSC and we would like to procure (buy) stamps and/or covers from
“Haypost” CJSC:
W Gnuwip Uhywlwghlp Luwliwlp (hwin)
Name Nominal value Quantity (item)
Opuip (Cover) 25
Opuwp (Cover) 60
Opuip (Cover) 90
Bpwp (Cover) 120
Luwdwlubhy (Stamp) 10
Luwidwlwihy (Stamp) 25
Lwdwhwihy (Stamp) 50
“Luwidwlwlhy (Stamp) 70
‘Lwidwljwbhy (Stamp) 100
Lwnfwljwbhy (Stamp) 120
Lunbwlwhy (Stamp) 160
Lunfwlwhy (Stamp) 200
Lwdwlywih) (Stamp) 220
Lwidwljwihy (Stamp) 280
Lwtwlwihy (Stamp) 350
Lunfwlw(ify (Stamp) 380
Vil (Stamp) 450
‘Lwdwlwlhy (Stamp) 560
Lwdwlwihy (Stamp) 650
Lwidwlw(hy (Stamp) _| 870
Luwdwlwlpy (Stamp) 1100
(hw pnwaim) (unnpugpmipoilip, ulinelip, wquitimtip)
(applicant) (signature, name, surname)



