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«U30NUS» thwl pwdlbnppuiwmi  pGYbpmpymbp, npp
Yuqiufnpity t  dwjywuonwbh Qwilpwutnmpyul  ophlplihphb
huwdwdwjl, qpulGgywe L L qulymd t  QwjwumwGh
QwlpwwbnmpymG, p.GplwlG 0002, UwpwG 22 hwugtnd L
hwlghuwbny t dwywumwbh {wipwybinnipjwi thounwjhG Yuwh
wqqujhG owbpwunp (wyunthtn ungl  wwpdwlwugph pdwumm)’
Yuwwwpnn juwd CaLkpmpimG)” h ghiu gfuwynp qnpdwnhp wGoptiGh
wupunniwjwwwp <wyy UdwqyubGh, dh ynndhg, L 44 Lnem dwpgh
pnhwinin  hpanjwumppul puumupwGh  wphnumwiugd  (Wyunthbn
unyl wuwpiwliwgph pdwunmny’ Mwodhpunne fud Qwdwiunpy)' b
nhidu wyliwnwlwaqih  nEyuyuwp FUpwlqubh, dnwu  Yondhg,
Ylphghl uniyi wywhwbGeghpp hinbywh SwupG.

Gnifu 1. MwjdwGuqph wewpljwb

L1 Ywwwpnnp  (CGYbpmpymGp) wywpounpymd B umy@
wwpiwlwepn] G(whwwbuwd  wwjswiitpn) Nwufhpuwnnt
(Quwlunpnh) wnwewnpuGpny Ywwnmghy unyl wwpswbugph 1.2
hmd  Gjwd  ownwmpmbGhpp,  huy  NuwudhpunnmG
Quwhnpgp wupoenjapims L ounyfi wwydwGugpny
(whiwwmbuuwd  wwdwGbbhpny plgmbly  Swnunip)ymGGlipp L
Ydwph) npwg nhdwg:

1.2 CaybpmpymGp  wwpmwygnpmd  t wnyG  wuydwlugpm] b

thnunwjhG  Ywwh  npopop jupquejnpnny <wjwunwGh
Lwlpwutinnpywub optGugpnipjudp, Qwjwunwbh
Lwipwwybummpjuli  dhowqquphf  wwydwlwgpbpnyg L wy
bpunjwywl wywmbpmy vwhiwiwd Yupgn] b wwydwibpny
{wwhnpnhl Sunnmghy thnunwhG Yuuwh SwnwympymbGGtp, win
pynui”  wpwgplpwg hnumughG  ownwmpymilbp (EMS) L
htinwgnuight Swmuympymbtp (wyunthbin' SwnmuympmGitp Yud
thnumnwjhb uuh ownwnipymbGtin):
COnumuwyhli juwh owrwjnpymGatph, wyg pymd’ wpugpipug
thnunwghG ownwympymGGiph  (EMS) L htnwqpuishG
ownwympymGGuph pGmpwgptpp vwhiwlwd b6 hounwha
Juwh mnpnp Ywpguynpnn  <wywumwGh  Qwlpuybnnput
ophiunpmpyunip, {wjpwunwbh Jwipwybnmpyui ShowqquighG
upwpiwbGwgptipny L gputig hphw Yypw plnmGjwd wy) ppudulwt
wipntipny:

1.3 CGybpmpymGp, npyhu  Lwjwumwbh Lwlipwytnmppub
thnunwhi uuh wggwuhi oybipwunnp (Guwlwlidwd oujbipwnnp)
®Onunwhl Juwwh ownwympymGGtpp swnmghjhu wnwegGnprgnid
t thnunughG ywwh gnponGtmpymGp Yuwpquynpnn LwjwumwGh
Qwlpwubnmpul ophGunnmpjunip, {wjwumnwbh
Qwipwybinmpjul  dhowqquyhl  wwjpdwlwgpbpm] L wyp
hpujwlput wipntpm}, npnligny wjjw) mhuwlh SwnrwympjmGitph
hwdwp wwhdwlwo bh owpwymp)mGibph Swnmgdwl npnzwyh
wuwjdwlibp m dwdinbhp:

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Lori of RA (hereinafter referred to as Customer or
Client) represented by Zh.Alchangyan, Chief of Staff, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postai
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

Qmju 2. Unyitph hpwmGpitpp b WwpnwiuwEmp)nGGtpp
2.1 Caytpmpymbp wwpnungnp &

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the

2.1.1 Dwnwmpmibpp  Swummglp  uypumpwd  npwyny’  umyl
wjusjdwlwgph wwpdwibphi hwdwyunwshnub,

2.1.2 ODwnwympjnGbpn dwnnghy <wjwumwih Qwipuybnnippul
ontiGunynmpyup, Lwjwumnmbh dwlpwubunpgu Showqquh
ywjiwlwqpbpny b wy ppwdwiut wipnbpny Guiuwwbudud
thnuwmw hG Yuyp owpwjmpymGGtph dJwumgiwi
wwiwlibphl hwdwuypwmuuluw .

2.1.3 Unyf wuwjdwlwgpny uwhdwljwd Ywupgny {wdwjunprh Ynnithg
Swnwmpmiibph Twwmmgiwb Jhpwpbpjw) gpuidnp pagnplGhp
vnwbwm ghypmy, pGhwpyly gpubp L gpuynp Wunnwujuwl
bpuywgbty {wéwlunphé  dbrGupidwd  Shengwnmilbph




216

217

22

221

222

223

23

231

232

233

ybpwpbipyu).

dwSwhunpph  gwlympjudp wwpqupwlindbp  Ghplupuglty
Cwnwmpimblbph dwummgiwl wpiwbikph L dunihinGspp
Ybpwphpjuwy.

Unyli  wuwplwlugpny  Gwhlwwbugwd  thnunmwih Juwh
ownwympymGGph duwnmgiwl uwljwqGbph thnthnfjumpymGibph
ghypmd, wyn  pymd  dwjwunwGh  <wlpwytinnppul
opblunpmpyundp vwhiwbgud Qupgny hpujwuem whmoelput
dwniGh Ynnqihg thnuwnwhb Yuumh nuijn]bpuuy
ownwympymblbonp  wwluglitph uwhiwGiw6 (gkothnfudwG)
nbypnd wwwhnyly Gwo (hmhnfjumpymGGhph Ybpwpbpyuyg
wmbnbjuwympjul  hwuwlhhmpymbn dwdwhunpghG'  unyG
yjuijdwlwgpny uwhdwldwo upuyfwiibpn.

<wjwunwGh  <wlpwybtnmpyuwG  ynpihg  Juybpuguo
dhowqquithG wjwyiwlwgpbpny Jud {wjwuunulh
<wlpwujbmmpjwub optiunpmipywdp U wy hpujwijw wijntpm]
thnuwmw hG Juuyh ownwympymGGtph Jwunmgiwi
wwiwGGtpnud  GimhnfumpymGip  wwwpdbpm  ghogpbpno
wywhnyb) hwiwyjunwulowG thohnfumpymGGuph Jhpwpbipyuy
hpugtynuip {dwSwjunpphl’ unyl upuydwbugpny wwhdwGjwd
wuwjdwiibpny.

GQuuwpl; unyl  wwjpdwlwgpnm] uvwhiwGjwdo hp  wy
wwpnunfnpnipymGGpn:

CGYEpmpymG6 hpwyymbp mGh

Mwhwloby {wwhunpghg’ umyl wwjdwbuwgpny fipw Ynnihg
unwGdGwo YwpiwG L wyp wywpnwynpuipymGGhph wwwmyws
Juwmwpnud.

Bwljugwd dwiwblwl wnwlg mobm uniyG upuydwGuwghpp
(whuGwlwb Swimgiwdp, dhwynniwh, dwiwbwiu)npuugbu
Juubghb unyl wyuwypdwlwgpm] vwhiwGjwd npny Ywd ponp
wwpmnwynpmpymGitph  Yuunwpndp, btph  dwdwjunpnp  sh
jwwmwpmd  Yud  ny wwopwd  Ybpynd b Yuoonwpood
OSwnuynpymGGhph  pGymGiwG, gpufg nghiwg  Ydwpdw
wwpnwynpmpniitpp Yud uny wwjiwlwgnny
(whwwbuwd hp  wy  wwpounpmpynGGhpp:  UnyG
Gipuwlitwny] (whpwwbujws pbwypbpmd  CGYLkpmp)mG6G  hp
owlimgiunip uwhdwlimy t wj6 dwdlytnp, nph plpwgpmd
{wdwhunpgp wwpwunp b Jtpuglby hp ynndhg poyyp npgud
wuyiwhwgpp wwjphwlibph fewhinmiGhpp: Gph {wdwjunpnp
b Ybpwglnd fuwjunmdp uny6 bipwlibnn] Gwjuwwnbu]we’
CGYtpmpyjwG Ynqihg Swlngdwip uwhiwGud dunifjbuomy,
Caybpnipymbn Yupnn b mot) umy6 wpwpdwiwaghpp b wwhwioh
{wdwiunpihg YGwuGbph hwwnnigmd.

bPpulubglity unyl wpuyptwlwgopny uvwhiwGws hp wy
hpwymbpGtipp:

{wéwlunpnp wwpuwnp &

UnyG wuwplwlwgpn] uvwhiwbjwd jupgm] b upujdwGGhpn]
plnmf{ibt) CaYbpmpywi Ynnihg Swnmgywd Gwnwympymbbtpp L
Jdwph)  npwdg nhiwg’ CaYtpmpjwui utuhdwiwd
BwnwjmpymbGitph qGbphG (wwywqlbphG) hwdwupumwuluwd,
huy hnunwyhG Juwh mGpbpuw; dwrwynipymGGbph hunfwp’
Qujywunwbh {wipwybnmnpjui opGunmmipjunip uwhiiwijud
bpwjwunm yhinwlwG  SwpiGh  Ynnpthg  uwhiwGjwd
uwiugGbphG hwiwwumwujuwG.

COYybpnipywl Ynndhg dwwmgyny GwnrwympymbGGhph npwih
Jud  wyp wwdwGGbph  Jbpwpbppug  pongoplibp mGhGwim
nphwyptipmd  wéhwywn  wmbnbwglly by dwupl
Chybpmpjubp’ ypuhupubhny unyl wpupdwbwgph 5.3 Yhnm] L
2.3.3 hiipwytnny vwhdwGjwd wwiwG6bpp.

Apbk  vjuwy Yud ny hunjwumh (Gugws), hGywbu Gub

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic




wnlinpwh( qunuGpp hwnhuwgng wbtnbympymb yjmwpudty
(hpuypupwiwyh  Yuwd n;  bpwywpofuhG  Equiwlng)
LGaybpnipjwb L CaytpmpjwuG Ynnihg dunnmgynn
Swnwympmbtph npuih b wy wuydwlGtph Jepuptipyug.

2.3.4 Mwhyuwiby hnumwihG Yuwh Swnwimpyndiltphg oquynnGlph

235

24.

24.1

hwiwp «OnuunwihG Juwh dwuhG» Lwjwunwih
Qwlipwuyymmpju optlpny L {dwjwuinwiih {wlpwubnnpui
dhowqqujhG wwjydwlwgptipny vwhiwijwd JuinGlGtpp, wyy
pymd  wpwpwbhGbph GbpypuwGphG U wy  wwydwGhpb
yYbpwpbpnn JuGnGibpp.

Quwwmwpby  wunyG  wwydwlugpny
wuwpnwynpoipymGGkpp:

vwhdwGjwd hp  wy

{dwéwjunpn hpwymbp miGh'

Mwhwighy CGYkpmp)nGhg OCwnwynpynGihpp dunnnigh
dwiwlwyh L wwwpwd Yupgn] um)li vjwyiwGugph
wuwydwllbphG huwdwwwunwulowG.

242 Shnbhwwympynl vinwbug dwmnigduwd SwewympymGitiph yud

BwpwynipymGitph Swunmgiwb pGpwugph Yhpwpbpyuy.

243 Qujywunwbh dwlpwybnmppul optGunpnipjudp uwhiwywd

Gupgny hpwjwum yhwwhw6 dwpdGh  Yondhg thnuwmwhG
Yuwuyh mGhybpow) SwrwympymbGbaph vwljuqGhph vwhdwGiwd
(thnpinfudw() Yud umyl vpw pdwGugpny dunnngynn thnumughG
Juuh wji SwnuympymGGaph vwlwqlbph CGYLpmpjwh Ynnihg
thmhnjudwl hbn hwdwéw)G sthGam ghypmd MLy unyl
wuyiwbwghpp' Gwhunyby Jumwpbim] YapgGwhwpjupl b w)ny

dwuhl Gwhwbu 5-opjw dunijbnmyd gpuydnp mbntjuglhnyg

CaybpmpjuGp.
244 QwjwunuwGh dwlpwybmmpywG  Ungdhg  Juygbpugywd
dhowqqujhb wwjdwlwqgpbpny [T Lwjwuwnwih

245

Qmju 3.

Muyy

QwlipnubinnpyuG optiunpnipyudp b wj ppwuiljul wiwmbpny
hnuwmwjhb Quugh ownwympymGGaph Gwunngiw i
wyuydwlibpnd  himpnfumpymG6bp  Juuwwpdbm  nhuypbpnud’
Jwnwupjwd  hmhnjumpymGitph htn  hwiwdwjlG  sphGhm
hipny moty unyl wwjdwlwqhpp' Gwhuwybu Junwpbm]
ytpeGwhwyywply Lk wyn dwuhl Gwluwybu 5-opjw duniytiimy
qpuninp whntljugGhm| CaYLkpmpywGp.

bpuwjwGwglby unyG wwjyiwlwqpm] wvwhdwljwd pp wy
hpumGpGipp:

GwnwympjmGGtph hw G4 Gnud-pGyniGnedp,
dwiwqph  qhGp, OwowympymbGGhph JwwomgdwG qflpp

(uwljuqGipp) L Jéwpdw wpgp

3.1

32

Uny6  wwpdwlwgpny Gwpiwnbujwd  thnunwjhl Juwh
ownwympjniGbph, wyn pymd  Upwqplpwg  thnumwyhG
ownwympymbGtpp (EMS) UL htnwgpwjhl dwnwympymbibtph
dwunmgiwl  gfkpp  (uwlwglbpp) uvwhiwiymd L Yua)
thnthnfugnud b6 CGYLpmp)nG Ynndhg, hul thnuwwyhG Ywwh
npjbpuw) dwnwympmbGbph  dwwmmgiwl  uwlwgqlbpp
uwhdwlimd L (Quud)  hnpnfuynd GG <wjwunwGh
Qwlpwytmmpjub optlunpmpjudp  uwhiwljwd  hpuguum
whwnwlwld JwpiGh Ynndpg: UnyG Yhomd  6pwd  glipp
(uwywqbGipp) <wSwunpphG wpwiwgpdmd 66 CGYEpmpwG
hlwnbplbwnwih6  Yuyph  (www.haypostam  hwughm])  Yund
CaytpmpyuG thnunuyhG  pwdwGimGplbph  dhongny: 9Q-Ghph
(uwljwqGlph) htnwgw hnhnfump)niGGbph ghvpnud dwdwlunpnp
wbnbjugymd bt wyn dwehG unyl wuwpiwGugpny uwhiwijuwd
Lwpgny:

UnyG  wwplwbuwgqph  wnwybwgnyl ghlp  vwhiwGymd L
19 810 600 (wwulhGp ShihnG mp hwpymp wwu huqup Yhg
hupmp) <& gpud’ Ghpwppwy VUZR-6G: UnyG Yhnmd Gpywo
gqnuiwpp Ghpwnmd t CGYLpmpyjwG Ynndhg hpwywbGwgynn pnnp

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within § days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined
19 810 600 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the



33

34

35

36

3.7

38

owfuubpp: Umyl Yhwny Guluwwmbuguwe qnudwph 2pgwGulGhpmd
dwéwlunpnl  hpuymGp mih  wnwlg  wwhiwGuhulmdGhph
oqujliy pybpmpywG Yynnihg Swmmgyng' unyl wwjdwlwugpny
(whnunbuwd SwnwympymGibphg: Uhwlquuijw wnwpniiGlph
pwwlibpm] wwjpdwlwnpud (@howdunjw; wnwpmdiGtph
gbuypmd) CGYkpmpymG6  hpwymbp mGh <dwéwjunpyhG
wnwowphl] oquytym dEowdwywy hnuwmp plnmGiwl hwdwp
fwpwmtmjwd  pliyspmpjut  dwubwghnmwgqus  Ginuwmwjht
pwdwGimbpltphg:

UnyG  wwjpdwlwgpny Gwhwwmbuwwd hnonwgh Quuyh
ownuwympjul nhiwg Jowpmip hwgwumymd t, tpb thnumwghb
wnwpwiin Ypw thwlgguwd t hwdwywunwupuwl Gwiwlwbhy, L
wyjw) wnwpwGhG pnmGyt) t 26YEpmpywh Ynnihg:

UnyyG wpwjdwGugph gnpomnmipjwi plpwgpnid thnunwihG Yuuh
ownpwympymGGhphg oqunhijny Guypunwyn]  dwdwjunpyp
gulifugwo dwdwlwl hpunjmbGp mGh nhdly L CGYspmpymGhg
unwluw) Gwdwlwihytp WYywd dpupGbp’ Guwhowutiv dwpbim]
npwig nhdwg:

CQnunwphG  GuiwluGhp Wwd  opwplbp, d&top phplym
Gywwmwyny {wwfunpyp hwjn t Ghpluywglnmd CEYLpmpjwGp,
nph 4lp Ygywo t uwnyl wwydwGwgphG npybv <wytpwo 1:
CGYbpnpymbp pwdwpwpmd bt {wdwiunpph hwjwp b YbpghGhu
mpwiwngpnd - o wwudhpjwo Gudwlwbhybpp,  thnumwghG
Ydwpiw6 wyy Ghotipp WYywd dpwpGlpp, bpt SwnwjnipymGitphg
ogindbym  Gupuuiwyny dwdwlunpgh juwmwpwd  Jubouwydwpp
puwjwpwpmy b wwwybpl hpulpuGugGbne hwdwp: Unyl Yhnn
(wfrwwnbudud hwjnp Qwdwlunpnh Ynndihg Yupng t Gipljugugyty
thuwunwpnpuyhl inuGwiny’ rnunwghi wrwpdwl jund wedtnG
hwdGym dhengny, Ywd EYmpaGuwyht  GnuwGwyny' eyl
wwjdwlwgpmyd  Guwo dwdwlunpph  bbEhupnGuwhG  Ginuwnp
hwugthg COYtpmpywt kikupnGwphG thnuinh hwugbhG hwjpnp
upwlwynpjwd ujundhG mpupltym Shengny:

Uny  wupdwlwgpny  Gwhwwmbuwjwd pnpnp wbuwyh
Ownwympymitphg oquuftint Gupuwnwyny jmpupwlsynmp wiujw
hwiwp {wswhnpyi CGYbpmpjwl’ unyl wwypiwbwgpny GYwd
pwllwjhG hwadhG thnfuwlgmd bt Yuwllowydwp, nph  swihp
npnUnud ¢t dwlwhunpgh Ynndhg' wpw) wduwjw  plpugpnnd
wwwyhpynn  Swnwjmpymbitph  Juwlluwwmbuyng  wpdbphG
hwiwmwywunwupiuG:  GwGhuydwph vupuwmlbm ghypnud
CaytpmpymGp dwiwiwuynpuutiv Yuubginud E
DwnwjmpymbGbhph  Jwwmgmdp® dhisk dwdwlunpph  Ynnpdhg
YwGjuwguph thnjuwlgnuiG CoYBpmpyuGp:

UnyG wwjyswlwgph 2npwlwlGlipnud <wéwjunpnh
wnwowpympjunip Cakpmpymbp Yupnn b hwdwdw)GoipymG mwy
OwnwjnpymbGhph  dwnmgnuiG  ppwlwluglty  YuGhwyydwph
uwnjwd thibne ghwpnd, tGpt dwdwhunpph Ynnihg Ydwpdwb
duniytnh Ybpwpbtpyu) Geplwpuglwd qpuynp wowpwpynipniGa
plinmbdty t Ceykpmpjwi Ynnihg: Unyl Ytnny vwhdwijwo
phypnid  JSwpiwlG  ghpeGwdwdytnp  (puluwymg  htwn
CaYyLpmpntGp Jupnn b YuubgGhy Swnw)npniGitph dwnmmgmip
L wwhwbghly Lwdwhunpnhg yYéwnhy dwunmgjwd
BwnwympymGGhph nhiwg, hGsuybu Gwh <wdwjunpph (hwwiwdp
Yhpunb wnyd” uny G wwjdwiwgpm| vwhdwiwd swihbpoy:
3nipupwlgynp wniujw pGpwgpmy dwwnmgjwd
SwnwympyniGliph hwdwp' dhGsh wdjwy wduguG hwenpynn
wdudu 10-pn wvwwmwGpwihG opp CGEYLpnpymGp jugqimd L
dwlwhnpnhG b Gipjuypuwgimd SwonwynmpynGibph Swnngdwl
ypwpbpyuy  dwjwunwbh <wlpwuybnmpjué  ophGunpnipjudp
uwhiwijwd  hwiwywwwujuwG  hwadwpljuyhG  hwunwpninpg
(hwpfuyhl hwyhy) b hwzybhnnt wdujw ppwgpmd Swnmgywod
BwnwmpymbGtph hpwptipyuy hwpgtnynpynG, npnul wnwGahi
mmnny  Gond £ {wlwjunpnh  wpanfumpud fuGluwydwphg
Juunwpjwd Gugbgiwi dwupl mbnbiwnmympimé: Uwnnmgqud
SwnuympymbGbph Ybpuwptpjuwy hwpfngmpymGp ugiymd t
hwgbinm wiugw plpwgpnud CiYtipmpyuwl L <wlwjunpnh hel
umnpugpuwd wnwpwihGbph hwGdidwl-plnpmGiwG Jepupbpjwg
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Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

3.5

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concemning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company



3.9

huniwwwunmuwupuwl hwumwpnpbiph hhdwG Ypuw:

Lhpjuyugdwo hwqwpyuyhG  thwumwpnupp Gipwyw  k
hwunwniwi dwdwhnpgh Ynqpihg' wyl unmwlwimg hbtnn 3
(bptip)  wohwwmwGpwihG  opyw  plpwgpnui:  LwpywpluyhG
thwunwpnpnud  wihwiwwwunwuuwlimpymGiop  hwymGwpbp-
b nhypmd dwdwfunpnp wwpwmwynp t wyn Swuhl gpuignp
owlmgh; CGYyapmpyjuGp 3  (bptp) wjuwmwGpuhl  opdu
pipwgpnui:  Unmitpp  wwpnunmimd 86 pGGwplly  wyn
wihwiwuyumwufuwGmpymGibpp {wéwhunpnh
hwiwwwumwutuwbG gqpudnp dwlnmgnuiG ClYkpmpyjwG Ynnihg
unwlwym wwhhg 3 (bplp) wzhuwnwlpwihG opjw plpwgpmad:
Ulhwiwwywmwupuw mpymGGhph G2qpuniwi YJtpwpbpyuy
hwiwdwiGmpymt  dtep  phphmt ghypmd  <wdwjunpyp
hwuwnwinnd £ hwdwpluihG rwunwpmnpl e ninwpymd b npw
dtl ophGwyl CGYLpmpjuGp’ ny mp pwl hwiwdw)impyul qum
opjwl hwonpnnn 3 (bpbp) w2fuwwmwlpwyhl opjw plpwgpmy:

EiiywpnGuihG bnulwim]  hwyqwpluyh ouumwpmnp
(hwplpuyhG hwphy) nmpu gptgnt pbypmd  gnpdplpwgGhnG
hpuwljuGugynui [+11] Lwywumwbh Lwlpwutinnipjub

opliiunpnpywip uwhdwiywo Yupgmyj:

3.10UnyG ww)dwlwqph powlwlGhpmd thnumwjihG Yuwh, wjy

pynui’ Upwqplpwg thnumwghl ownwjmpjuG (EMS) dhongny
wnwpdnn  thnuwwyhG  wpwpwGhGiph  hwGdGnud-plnm GG
hpuwliwéwgynd t CEYbpnpywlé hwdwupwmmujuwt hnuwnwhG
pwdwGinfpGpnui, npnGg guwlyp hpwwpwpwipdwd t Caghpupué
hGwbtpibnmwhG Yuwjpmd L Yupnn b wpwdwnplt) {wwjunpghG
ybpghlihu Ynnithg GiwG wwhwig Ghplwjywgybpn ntiwpnid:

3.11 UnwpwlipGiph hwGdGiwG-pGymGiwi wpymbGpmd  Ynnitipp

umnpugpmyd 46 CGYLpmpjwG  Ynqihg  uwhdwGwd  dLp
thwumnmwpmnp, nph 04y ophiwyp npynud £ LwwjunpnhG:

3.12 Uny6 wuwjdwlwgpny {wlwhunpgp wwponwynpnd t hp Yngdhg

unt)( wuwjdwGwuqph 2npwlwyGhpmy dtinp phipdud
GuwiwlubhytpG m thnuwnwjhG Jewpiwb wy GhztpG oqunwugnpoty
pwgwnwwbu thnunwjihG Yuwuwh OownwympyniGlbphg oqumbjm
(ujunwyyny:

G-miju 4. Unpitiph wwunwuuwGumopjmbp

4.1
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Nujpdwlwgpushi wpupnwynpmpymGGiph  swwwpdwd fuwd ny
ywnywd uwmwpiwl hwdwp Unndlipp wwnwehow Gunynggym G
66 Ypnud  QwjywuwmwGh  {wlpwwyttnnpyuG oplipGhpny L
QujwumwGh <wipuwuwbnnpui thowqqushG wwyiwiugptpm]
uwhiwijwo GnpibphG hwdwywwmwupuwG: CaYapmpymbp, npubiu
LuwjwunwiGh dwlpwybumppub GiounwihG Yuwh  wqqughG
oytipwwnnp,  thnumwyhl ownwympymbGhph  Jwnmgdwi
wnlympjuip  yuuwubswliwmympmG t Ypmd pwgunwuybu
Qujwunwh  dwlpwubnnpywi  optiGpGhpny L Shewqquihl
wupiwGwgpbpny vwhiwijwe Yuwpgny b wwyiwGGepm]: Unyt
wjwniwliwgpny Guwuunbuwd wwptnun|npmpymGibph
dunwpiwd ud ny wuwnws junwpdw ghwptpnd Yhpuming
wnydbph L wmquipGbph swihtipp 366 Ywpny upwfuwu il
yhunwlwl qGmiGhph qnpoplpwgp Jupquiinpng <wjwunwbh
Qwlpwybwmnipjub optiGunpmpyudp uwhsw6ywd wmdwliplbph
swthbiphg:

Caybpmpymbp  wuwwnwupwlwnympymé  sh Ypmd, bph
hwugbwwhpngp thnunwyhG  wowpwGhGbpp $h6 wewpgl) ng
unnyg  LAYwd  ny  jhwpdbp  wnwpiwl  hwugkh, hwughh
thnthnfumpywG, hiswbu Gwb hwugbwwnhpng puguljwmpyuG und
CaykpmpynbGhg wilmiu wy wunGwnny: Onunwghé wawpwin
Ywuybym Ywd Ynpunp ghypbpmd, dwéwhunpgh hpwdmGpGhph
hpwhwlwgmip Juwmwpynud t thnunwjhG Jwwh
ownwynipymbGhpp Yupguinpon {dwjwumwbh {dwlpwubnnpui
opbiiugpmipjundp, {wjwumnwGh dwlpwwybnmpjwl Shewqquhl
wwplwlwgpbpny L wy hpunjwlwG wimbpny  wwhdwGdwd
Lwpgny:
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and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the

Company not later than on the 3 (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the

Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

43 UnyG wuydwlwgpny  uwpuwynpupymGGpG  wdpnnenipjudp 4,3 The Parties shall be released from any liability for non-
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4.5

4.6

4.7

YJud dwulGwhnpbG lpunwpim ghypnund Unndbpl wquumjmd LG
wwmunjuwiwmimpymihg, ipbh nu bl t wibhwnpwhwphih néh
hwGqudwplilph wqnbgmpjuG htwmbwGpny, npp dwqby L unyG
wwpiwbwqppp Yhphymg htwn, L npp Unndtpp sthG Yupny
Jwlfuuwnbuby b uGwpgbtby:

Unyb wuw pdwlwqgpny unw(dGud thnutnwjhG Juuyh
ownwympymGitpp ny wumpws dwwmmgbm, wyb b thounmwhG
wnwpwlm  Ynpuwnh, YGwujwoph Yuwd GEphwipuubunwlywé
ownwjmpymbGhph nbypmyd® wowpiwl hulps  dunilnGbpp
huwhuimbim ghypbpnd, CaYLpmpnGp WwuiwufuwGuuynipmé t
Ypnud «PnunwjhG Yuw dwupl» dwjmumwih dwlpunytinmp b
optiiph 19-py hopwom|, huy dhowqquihl tinunwihl YGuwh
ownwympymbGtph pbwpnd’ dwjwumwbh  LwGpuwytnmpywi
thowqquuyhl vjuwydwGwgptpm] uwhdw Gwd upgny:

{wlwhunpnh  Yamihg  unyl  wwgdwlwgph 3.7 Yoy
fwhwnbuwo'  Yngdbph  hwdwdwjimpjwdp  vwhiwijwe
dwijbwh  fuwjupndwi  phypad  CaYtpmpymGp  Yupnng b
{wSwjunpnh Giwuniwdp joipupwGymp nwgwd opfw hwdwp
hujupyby wmnyd’  Jwpdwd  Gepwlw, wwlus  Ewpjwd
qmuiwph 0.05%-h swihny:

Snydtph L Awy/ wmqubph JSwpnuip Unitppl sh wqunmd
hptiGg wwjdwwgpuyhG wwpmwynpmpymGGhpp wipnnempjudp
Gunnwpbim wpupowynpmpyméhg:

Uji  gypmd, btpp «Q0miGbph  dweh»  Qwjwuumwih
Lwlipuwbnmpyui opklipny] Gwhrwwbugwd Ywpgm) qGnuiGtph
dwuhG  dwgywunwlh  dwlpwugbonnpyub optiiunpmipyuil
wwhwGelhph Ywumupdwb huynnmppub Wjwd Yhipwhuynqnipywb
Yud ponnplph pGimpywG wpyniipmd wpdwlwgpymy k, np
qlviwl qgnpoplpwgmy  dhGsk unyl wuydwlwgph  YGpnuip
2aYkpmp)mbp Ghpywjwugpty t Ytino thwuwmwpnphp
/mtinkympymGGtp L& vyuwyGhp/, nph wpnynibpmd CGYkpmpjwtp
hwnpnn  Gwlwgbim  /plwptny dwuhG ppeymudp sh
hwidwwunwufuwlinug dwjwunwGh  Qwlpwubuong i
optiGunpmppulp, www, wyn hhdptpp h hwpn quimg htwnn
{wlwhmpnl  ppunjmGp mGh  dhwynniwGhnpbhG Mok unyG
wwpiwbwghpp, tph wpdwlwgmiuwd fewfunndGbpp Shastk ungl
wwpdwGwgph YGpnuip hwjwmGh thitym ghypmd gnuiGbph dwuhG
dwjwunwGh dwlpwubnnpjuG ophGunpmpywt hwswdw)b hpdp
YhwinhuwbwjhG unyl wwydwlwqhpp sYGplmt hwdwp: Cln
npoud, unyG fhom} Gwjwmbujwd wwjtwiogph Shwiynniwih
mowb  phypmd, dwdwhinpgp  sh gpmd wuwplwliwgph
dhwynpiwth  modwl  hbnlwipnd COYtpmpjwl  hwdwp
wnwowgnn YGuwulbph fwd pwg pnnijwo ognunh nhuljp, huy
CaytpnipymbGp wwpnwinp t QuyuwunwGh Qwlpwujbonp G
opliGunpmpjunip uwhiwljwd Jupgny thnjuhwinmgby
Qwéwhinpph Ypwd JGwubbpl wié dswyjuwyny, npp sh owolymd
dhlsl monuip unyl wwpdwlwgph Yuumwpiwdp {wdwiunpgh
utnugquony:

COnunwghG juwwh, wyn pymd’ Upwqplpwg thnunwihG Yuugh
(EMS) ownwympymGGtph dhongny wpmwuwhiwGpul bpypltp
nmnuplpjnn  wnwpwGhltph wigdwd dnnwyoep dudinGhpp
hpuywpwipmd 6 CaYbpmpjwG hGnbtpGhinwhG Yuypmd YJud
Jupny &6 wpudwngpdty dwdwleopghG | CGYLpmppwG
hwiwwwumwufuwl thnunwihl pudwGimGpGbph dhengmy: UnyyG
Yo Gdwd wnwpwGhGhph wigiwG duwiybnGhph hwdwp
Chypmpyniiip wuwnwufuwGunynipynilG sh Ypmd, prugunnippuedp
dwjwunwbGh  dwlipwybwmpput  mwpwopmid  wnwpwGhitph
wligdwl huljhy duniynGbiph luwhondwé nhypbph: CYtpnipymin
wuwmwujuwbuwmimpymb sh Yypmd Gwh wyp whnmpymbGitph, win
pimd’ wwpwlghy Yuwd Grulwygws dwiph wbwmpymbGGhph
thnunught  Ywwh  Gubwlguwe (wqquyhl) owbpwwmnpltph
Ynmmdhg  wrwpwGhGiph  wlgdwl  dwdflnGbph
yhnmpymbipmd gonpdnn  hulhy dwdlbnGtph) jfuwponmdwi
hwndwp:

Caybpnipymbp wuwmwupuwlGwoympymb sh Ypnod wjwunwGh
dwlpwybmmpjub b w) ytnmpymGahph dwpuwhG JwupdhGGhph

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legistation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of



4.8

onqthg thnumwyht wowpwim wligndl wpghilim huniwp, wjn
pUmd’ wnwpwin dmwupp wjw wenmmpyw mwpudp wpghibne,
wnwpwGhi weqputim jud  prlwgqpuybim jud  wnwpwGhé
nyswgGtinm hwdwp:

<wjwunwGh {dwipwybwmpjul dwpuwjhlG dwpshGGuph Ynmihg
wnwpwlm  wlgndG@  wpghitm ghypmd  CEYLpmpymGp
{wéwjunpphg wwhnd t Ghphwipwybnwlwi hnunwphi Yuuh
ownwnipjul hwdwp uwhdwldwe b udjuw] pugzh wnwpwind
hunfwp hwjuplpnd uwlughGl nu Lwdwunpnh Ybpugupd Gnud
I ownumpyul nhiwg Yowpjwd Wlwgwd qmiwpp: Uy
wwnnpymbGhph dwpuwihl SwpdhGGhph Yonihg wnwpwGhGlph
wlgiwl wpgbiph nhupnd {wéwjunpnhG  sh Ybpuwngupdynud
Dwnwjnipjwi phiwg Jéwpjwd gnuiwpp:

Gimju 5. FunuiGhmpyniG

5.1
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Uny wuwjdwlwqpny Gwluwnbuwe
GwmuympniliGtph  dwwmgiwG  ppwgpmd  CaytpnipymGp
wwpnwynpymyi t wuwhnyty <wdwjunpgh’ thnuewghlG Yuagh
ownwympymbGliphg oqujtim  qunulhmpjuG  hpuwdmbpp’
duwjwunwbh Lwhpwybimnpjw optGunpmpyui L wy hpwyjwlw6
wlwmbphl hwiwypwnwufuwd:

Clytpmpymbp wwpmwynpymd } nplt dlm| Gppnpn widwGg
shwyinGby b wy Yepuyny shpwupupuly Lwéwiunpgh Ybpwpbpgug
bph6  hwpnlp welwpuyhb  Jud wy  qunnbhp  lpwqing
wbnbympymGibpp, pugwempjuip optipny uwhiwigwd Yupgny

2wd wmbintijmpymGitph mpwiwnpiwb CaYypmpjul
ujwpununinpnipjwi nbuptiph:

{wlwjunpnp  wwpwowynpynud t shpwuywpwll  unyG
wuiwlwgpm]  SwnwympymlGoph  dwwmgiwG  plGpwgph

Ypwpbpjuy s6nwd b ng hwjwuwmh wyGuhup wmbntiympymGGtp,
npnlp Ywpnn GG 6wy hwuglhp Clbpnpyuwé hwdpwdhG b
hwiqtgGty uwyuwnnnlbph dnw  CGYkpmpywl Ynndhg Swwnnigynn
ownwympmGGiph  yhpwpbpjw)  ny  hwdwunh  Ywpohph
dlunfnpdwlp: {wdwjunpyp wwpwwyopymd t nplt duny bppnpng
whdwbg shwynlbty L wy Yhpun] shpuwwwpully CEYEpmpuG
yGpwpbipyuy hpt6 hwynGh welinpughG Yud wy qunnGhp Yuqing
wmbntiympmbltpp, pugwnnipjudp optipnm] wwhdwfwd Ywnpgny
Gqwo wbntlmpymGGuph wpwiwnpiwi {wdwfunpnh
wuwnuunjnpmpjwl hwpbph:

Qmju 6. Unwpwlini bw6é innip hwugbmmppnpp (wumngnnh)

6.1 “vudiwlwagpujuG

6.2

6.3

6.4

pnpwlgnipymG  hwlghuwgnn  gpwligynn
(wwuwlhpwd) Jud qlwhwwmywd thnumhG  wnwpwihGhpp,
hGaybu Gwlk hbnwqpbpp W YhGsk bpym  Yhngpuwd  pwgp
qtpuquignny gpwGgynn wyy thnumw)hG wewpwGhGhpp (unyb
giiuh pdwunm] wjumhtn’ gqpulgynn wnwpwbh), uvwmwgnnh
hwughl vwjwuwntng inuunwijhl pudwGdnp dnunpugmibiim opp
Caytipmpyjwl thnununnwph Shengny w2 fuwwmwGpuyhlG dwdtph
pipwgpnd  wpwpymd 6 pun  wnwpwGhGiph Jpu  Gfwd
hwugtiGhph:

Onunwmwph  wnwehG wighimpjul duniwGwy hwughwwhpng
pugwiuwmpjwl pbypmd  Gimunwwmwpp Gfwl  wowpwGh
YbpwnupdGmd t hnunwjhG pudwGimGp’ hwenpn opp wnwphym
Gujunniulny:

wgnpy opp hwugbwwhpng pugwiljuympméGp YpyGifhm nhwpmd,
thnunwwnwpp hwugbwwhpng hunfwp pnnimd £ Swlmgughp'
thnutinwhl pwdwdmbp Ghplwpofuym L shwGdijwd qpuigynn
thnunwjhl wewpwGhG unwGuynt SwuhG:

UnylG qiup 6.3 Yhwmd Gpjwd dwlmgwghpp thnumwnwpp
wbinunpnd b unfywy hwugbh thnunwjhG pudwnpnughG wpynmd
YJud hinvnwghl pwdwlinpyujhG upuhwpulh hwiwywmwuuow
lughmyd: ®nunwghl pwdwlnppughG wpynh Y inunwghG
pwdwlnpnwjhG wwhwpwGh pugwijuynipjwu nhwypned
thnunmwanuwpp dwlmgughpp  hw@dmd t wnfpwy  hwughmd

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish ih any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to ‘the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceedmg 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN0O7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

s,

- Fiop
a) the address is incorrect; '

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: @




8.10 UnyG wuwypdwGwgph 9-pny qplund G2qwd Jubpuwyuwydwiibpnd L
uny)i wuwjyiwbwgph Ypdwli hwiwp dwdwfunpph Ghplwjugpud
nhinuimd L npuG Yhg thwumwpnplipmd  ininfunipyniGGtip
Juwmwpim phwyptpmd Unndbpp owlimgmd GG dhdjwlg wyn
dwuhl hwiwywnwupwl hninfungpymbp juumwpbmg hton
tnopjw  dwijmmy  Yud  wlhwupwun, btpb  ninfunpymGp
Yhpwpbipdmd E publpughG JugbpuoyuwpdwGibphG b huopnGwghG
thnunh hwugbh(:

Qnifu 9. Unnitiph hpuwjwpwGwipub hwugkGbpp, publuhG
Jubpuwuww jpiwGibpp L unnpugpmpymGipp

ChaYytpmpymG/ Company:

«wythnum» GLL/ “Haypost” CJSC,

p.GpluuG, UwpyuG 22/22 Saryan street, Yerevan
{u&</ Tax code: 02507464

«Unliytipu puiyy OLL/

“Converse bank” CJSC

<</ Account number: 1930003703156000

<tn."/ Tel: /010/ 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwéwfunpy’ Client:

<< Lnnm dwpgh pnghwGngp
hpwywunpyul puumwpuGh wfuwmwjugqd/
Staff of General Jurisdiction Court of
Region of Lori of RA

p.dwGwanp, U.Gnph 6/

6 M.Gosh str., Vanadzor

QU< /Tax code: 02583241

44 DU gnpownlwluw b JupsnipymG/
Operational Department of MinoF
Account Number/<< 900231196016
<tin." Tel: /0322/2-40-31, 2-10-55

lllzlliu wlwqih nhyufup *

Saturloc

d.Upwligui / Zh.Alchangyan



Quwytuo 1

«Qwjthnuny OLL L <L Lonnt dwpgh pnhwinp hpujwunpjul puunwpuih wfuwnwiuqdh shel
18.01.2017p.-hG YGpYwd phy PD-53-01-17 wuwydwGwqph

Annex 1

of the Contract N PD-53-01-17 signed on 18.01.2017 between “Haypost™ CJSC and

QU3S
REQUEST

(Luwiwlwlhptp W/wy dpupltip dtnp piptpnt Ytipwptpyuy)

(On obtaining stamps and covers)

General Jurisdiction Court of Region of Lori of RA

{wjnlnul Llp tq, np «dwjthnuny GLL-h L << Lonm dwpgh plnhwlngp

hpuwyjwunipjul nunwpuih wuwnmwljugd shel 18.01.2017p.-hG YGpywd phy PD-53-01-17
wwjiwlwgnph gnponnnipjwl 2pgwGwlGtipnud guGluinud Gip «{wjthnuny GLRL-hg dtnp plipt;
(qlt) GudwluGhptp b/jud dpupltp’

Opwp
Uljwnuip UWGdwGwahip g
dhisl 3001-8000 | 8001-
3000 hwwn hwwn
Opwipn /C6 114 dd * 162 6/ 25 20
Opwip /DL 110 d * 220 6/ 60 22
Opwp /C5 162 bd * 229 aw/ (AS) 90 39
Opuwp /C4228 ud * 324 0w/ (A 4) 120 63
UGJwnuip
‘Lwdwlwih) 5
‘Lwdwlwbhy
‘Lwdwlwihy 5
Lwiwlhwihy 60
Lwiwwihy 70
‘Lwiwlwihy 0]
Lwiwlwbhy
U 16
U 0
‘Lwdwlwbhy
Lwdwlwihy
Lwiwlwihy 23
‘Lwdwlwihy 2
‘Lwdwlwihy
Lwiwlwbhy 00
‘Lwdwlwihy 330
‘Lwdwlwihy 350
‘Lwdwlwihy 380
‘Lwiwlwihy 400
‘Lwdwlwbhy 450
‘Lwdwlwbhy 500
‘Lwdwlwihp 560
Lwiwlwihy 650
‘Lwdwlwihy 870
‘Lwdwlwbhy 1100
-------------- Qwjnp plinhwnp gmiwpp
(hwjununnnt) (unnpugpmpymbp, YGhpp) (wlnmlp, wqquGmip)




