Onunuyhi Juwh, grmunwjhl Ywuh htn juygud
uniphwinwyuyhi Juwuh b odwlnuly
ownwympmGhtph yawpnyh dwnnigiwl
wuwjdwliwughp

«U3PNUS»

Py Pwdibmhpulwi CGYkpmpym b

<4< YtpwplGhs punupughwiwl puunwupwi

Uwpjub 22, Qwjthnuwn
Gplwd,

Qwjwumnwlh {wlpwwybnnip)nil

Contract
on Provision of Payable Postal Services, Courier
Services and Additional Services Related to the
Postal Communication

“HAYPOST”

Closed Joint Stock Company

and

Civil Court of Appeal of RA

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Quwuwnwpnph Lunfwpp Ulipiw Document Number Signing date
wmbuwlyp wiuwphyn Type
POSTAL PD-126-02-19 18.02.2019p. POSTAL PD-126-02-19 18.02.2019




«U3PNUS» npp
Juqiwynpyly £ {wjwunwih ophilipitphG
hwiwdwjl, gpuigdwd £, gubynd b Qwjwunwih {wipuwwybnngpm,
p.Gpluut 0002, Uwpjw 22 hwugbnud b hwinhuwnd B <wjwumwih
Qwlpwwbnmppul frnunwghG fuuih wqquyhl oulipwwnnp (wjunthbn
(wl COYbpmpynii)” h nhdu  quwidnp gqnpownhp wbopkl  <wjy
Uywqgwip, dh Ynnihg, U << Jbpuplthy punuwpwghwljwl gumnwpuih
(wjunthtw  unylG  wwjpdwlwgpph hdwunn] NMwndppumne jud
Qwlwfiunpn)” h phdu wpluwnwluwqih nhuwdwp £ Snlwlwbjwih,
djmu Ynndhg, Yptighl unyl wwjdwlwghpp hnbjwh dfwuhG.

thwl pwdbmhpulwl plGYbpnepndp,
Qwlipwujbnnmpjul

Qqotju 1. Mwpwlwgph wnwplwb

1.1 CGybpnepyniip wwpomwynpmd L ounygli wqwpdwGwgpny
(whiwwbujwd  wwpwllbpm] <wdwjunpnh  wpwownpwlpny
dwwnmgtip untjli ujw jdwliwgph 1.2 Yhunnd (2quo
ownw nipmiGGlpp, huy <wdwfunpgp wwpumwynpymd £ ounyl
wjwydwlwgnpny (wluwwmbiufwo wuw jiwlbpny plnnulitg
ownwjmpnilGhpp U Jewpb npwiyg nhiwg:
Coytipmpymbp  wwpmwynpmd bt unyb
thnuwnw jh Yuwuh nnpup Jupquinpnn dwjwuwmlih
Lwlipwuybwmmpjwl optiiunpnipjudp, {wjwumuwbh
Jwlpwybwmmpjul  dhowqquyh(  wwjdwlwgpbpny L wy
hpwdwiwd  wlmbpnd  vwhdwlfwo Ywpgny b wwydwGibpn]
{wéwfunprhl dwwmmghy hnumwjhG Yuuh ownwympynltbp, wjn
pynd’  wpwqplpwg thnunwihl  Swnwympmbiep (EMS) LU
hbnwgpwjht  dSwnwympynGlbpn,  hGyuybu  Gwb  thnunw)hG
ownwjnipjnuliliinh htw Ywujwo umphwlinulwihl b odwlinuly
ownuw jnpynilitip (wjunthtin’® Bwnw)jnipymliGtp):  Gnuwmw jht
Jwwh ownwjnipmlGtph htw Juwuwwde unphwlnulujhli U
odwlinpy ownwjinmpmbltph GHwpwgpmpjmtip, Jwwnmgdwb
Jupgp, wwpwlibpi nt dwdilimbbpp vwhiwlwo GG unyl
ww jdwlwgph wipwdwbph dwo juging Qwdbpwd 1T-m:

1.2 wwjdwlwgpny b

Chybpnipymdp, npujtiu Lwjwumwbh Qwlipwytinnip G
thnuunuw il juwuh wqqu)ht owjlipwunp (Gwlwljwd owbpwwmnp)
Onunwhl uuh ownw nipyndilitipp Jwunmgbjhu wrwelnpmnid
E jinumwghl Yuwwh gnponditnepynilip Yupgunpnn {wjwunwih
Quwilipuuybunnipyul opliiunpnipjwdp, {wjwuwmwlih
dwlpwwbhwmnpjubi  Jhowqquyhli  wwpdwlwgpbpn b wy
hpwijwlwl winbpm], npngm] um}jw mbvwlh Swnwnip)ntGGtph
hwiwp uwhiwlgwd Gl ownwynipynilitiph dwwnigdwl npnpwyh
wwjdwbbp nt dwdybwmbbp:

Gnifu 2. Gondbtph hpudmGpGpp b wwpnwljuimpmGGhpp

2.1 COyspmpymlp wwpmwynp b

Ownwjynpjnililtpp dwwnigl]  www)wd  npwlm]”  unyl
wuwjdwlwgnh wyw jdwGGbphli hwdwwywumwutuwd.
DwnwynipyniliGtipp dwwnniglip <wjwumwih {wGpuytionep ju
optGunpnipjwdp, <wjwumwip Lwlpwwybmnpjul dhowqquhl
wuwjdwbwagptipm] b wy ppujwlui wintpny Gwjuwnbujwo
Yinumuw hG Ywuyh Ownwnipmlitph dJwwmnigdwl
wwdwllbphl hwdwujwmwujuwd.

Unuyl wywydwGwgpny uwhdwliquo jupgny Qwdwjunpnh Ynmihg
Bwnwjnipymlbltph dwwnmgdwl Jtpwptippup gpugnp pnnnplitin
unwbwmn phwypmd, pllwpybp gpuip b gpuynp wwwmwufuwb
Gtpyuywglity <dwdwiunpnhl  dtnGwpyiwd  dhengwnmdlbtph
Ytpwpbipju.

dwlwunpnh  guwliynpyudp wwpqupwlnuiGbp  Ghplujwuglby
OwouynmpyniGtph dwwnngdwl wwjdwilibph b dwdilytinbbph
Yhpwpbipjuy.

Unyli  wuwjdwtiwgpny

(wlhuwtiuwo  hnunmwyht  juwh

“HAYPOST” Closed Joint-Stock Company. which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,

Republic of Armenia,

located at the same address

(hereinafter referred to as Company), represented by Haik
Avagyan, Chief Executive Officer, on the one hand and
Civil Court of Appeal of the RA (hereinafter referred to as
Customer or Client) represented by E. Tonakanyan, Chief of
Staff. on the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1

The Company is obliged to render the services under

Clause 1.2 of the present Contract at the request of the
Client. and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as couricr services and additional services related to
the postal services (hereinafter referred to as Services).
The description. provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex I,
integral part of this Contract.

The Company. as the National Postal Operator of the

Republic o Armenia (Designated Operator), while
providing the Services of postal communication. shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services. in the
procedurc defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
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the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract:

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period. during which the Client is
obliged to climinate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not (o disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
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services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided,;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company. dissolve this Contract. making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In casc of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreecing. making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company. and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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13. 567.600 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery. or via c-mail,
by sending the scanned version of the application from
the Client’s c-mail mentioned in this Contract to the
Company’s c-mail.

3.7 For all the Services envisaged by the present Contract the
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3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
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3.10

3.11

3.12

3.13

Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items. signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
comphiance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
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other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract. if it has been caused due to a force majeure
event, appecared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or. in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 1f the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement™. reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia. in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by mcans of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrics).



47 CGytpnpynlip wwnwujuwbwwyngpniG sh ypns Qwjwunwip 4.7 The Company is held no liability for prohibition of the

4.8

Qwlipwytmnipyub L wjp whmnpnuiibph dwpuwjhl dwpdhGGiph
ynnihg inunmwghG wpwpwine wlgndl wpgbitipne hwdwp, wyn
pUnud’ wnwpwlnt dnunpp wifw whnnipyuwl mwpwop wpgbibnt,
wnwpwlhl wegpuybm Yud pelwgpuygbne juwd  wewpwbhG
nyGswgGtipnt hwdwp:

Quwjwunwlip <wlpwwybnmpub dwpuwjhl dwpdhbtph Ynndhy
wnwpwline  wlgnudd  wpgbigipne . ghwypnud CGYkpngpymdp
Qwdwhunpnhg wwhmd b Giphwipuygtowiwi ginuvnw)hG uyh
ownwjnipjwl hwdwp vwhiwljwd b wfjuw) pwrh wnwpwlim
hwiwp hwpuwpyyud vwughlt ne <wdwiunphl Jhipunupdtnd
L ownwjnipjul nhdwg  Yéwpquo  dlwguwd  gnuiwpp: Uy
whnmpynllhpp dwpuwghli SwpdhtiGiph Ynndhg wnrwpwGhbph
wlgiwl wpgtiph ghypmd {wdwfunpnhli  sh Jhpunupdynud
Bwnwjnipjul nhiwg ydwnpjwo gmdwpp:

Qqnilu 5. GunubhopymG

5.1

52

5.3

Umyt ujw dw lwqpn} (whuwnbuwo
Swnwympjnbitph Jwumgdwb  plpwgpnd CGyLpnpymdn
wwpunwynmlnd £ owwwhnft) dwdwfunpnh’ thnumwghlG juwh
ownwjnpjnilibphg  oquudtint  qunulpmpyul  hpumtpp
Quwjwunwip dwlpwwbwnipjub optiiunpnipjub L w)) hpwjwlwb
wywnbphl hwiwwwumwujuw:

CaYtpnpymlip wwpwuwnpmy L npbt dbm] Gppopn widwig
shwpnGby U owy Yepuyny shpwupwpult) wdwlunpph gipuptppuwg
hpti  hwjwGp  welupuyhli wd  wy  qunubhp  Juqinn
wbnbympjnGGhpp, pwgwempjudp opblpny uwhdwljwo Yuwpgny
lyqwo wmbntimpyniGGtiph upudwnpiwG Caytpnipjwb
upw puwynpnipjwl nhuwptiph:

{wdwlunpyp wjw puuaynpyma L shpwwwpwyby un)l
yuwpiwliwgpny  OSwnwjmpniittph  dwnongdwl plipwgph
ybpwpbpjwy 36myjwd b ny hwjwumh wiliyhuh mbintiynepymGatp,
npnlip Ywpnp GG JGwu  hwuglbp CGYtpnipjpwl  hwdpuhl L
hwligbglty uywnnntitph dnw  ClYtkpnipjul Ynnihg dwwnnigynn
ownwjnpynGGbiph  Jbpwpbkppu;  ny hwjwuwmh  Jupohph
dLwynpdwlp: <wdwpunpyp wwpmwynpymd b nplk dbm] Gppnpn
wlidwlg shwjnbb] b wyp Yepuyny shpuwwwpulby Caytpnipjul
Ytipwpbpw) hptb hwywmGh welwpwihlt juwd wy) qunnbhp juqdnn
wbkntynpniGGtnp, pugwnnipyudp optiipmy uwhdwlyjwo Jupgny
Gqwo wmtintynipyniliitinh unpuwiwnpiwb {wdwlunpnh
wwpnwynpnep jul ntiwypbiph:

Qniju 6. Unwpwln hwdGmdp hwugbuwnhpnep (wunwgnnhG)

6.1

6.2

6.3

6.4

Vwiwlhwgpuiwli  pnpwlgmpyni  hwlinhuwgnn  gpulgdnn
(uuunyhpfwd) Yuid qlwhwndwd  Qpounwghl wnwpwGhibpp,
hswbue Gwl  htnwgpbpp U GhGsl Gphyne Yngpud  pupp
sqbpwqubgnn gpwtgynn wy) thnumwihG wnwpwGhbbpp (unyG
guuh pdwuwnny wjunthtin® gpwlgynng wnwpwGh), uwmwgnnh
hwugbl uyywuwpynn pnunwghl puwdwldndlp dnunpugmbtne opp
Caytpnpjwl thnunwwwph dheongny wpfuwwmwlpwjhl dwdbkph
plipwgpnid  wnwpymd b6 pun wnwpwbpltiph Jpu G2qwo
hwugtltiph:

Onunwuwph wnwehl wygbnepyul  dwdwlwly hwugbwwhpng
puwgwyuwynipyuwl  phiypmd  thnunmwwwpp (0wl wewpwihG
Ybpunwpdlmd b inunwjhl pwdwdnilp’ hwenpn opp wnwphint
iywwnwyny:

<wonpy opp hwugtiwwhpng puwgwlw nipnulip YpyGgtine nhupnud,
inunnwwwpp  hwugbwwmppng  hwdwp poplinud b owlingwghp’
YinunwghG pwdwGinip Ghplupubuwm b shwldGwd gpuligynn
tinunwhG wrwpwGhl vnwGune dwuh:

Unyl gtfuh 6.3 Ybomd  Gpjwd  dwlingwghpp  thnunmwwmwpp
whtinunpnid £ uyug hwugbh Qinuunwjht pudwGnpnuiphl wpynnod

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain  country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
availablc information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
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6.5

6.6

6.7

corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible. attaches the
notification on the entry door.

In order to ecnsure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. I[ the Client does not mention the name of
the person cntitled to receive the postal item, as stipulated
by this Clausc, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office. where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items™ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

(two) kilograms. as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence. business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,

notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. It there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
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addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
reccive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect:

b) the address is changed;

¢) the addressce is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressce refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressce’s identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance. registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from thc moment of sighning and remains
valid till 25.12.2019. The terms of the present contract
will be ceffective since 08.01.2019 (441 art. Of Civil Code
of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract. not
related to the postal service provision conditions, terms
and prices (tariffs), arc being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract. the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copics of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYLpmpymG * pamakanishghaypost.am Company: namakanishfwhaypost.am

Client: gagh-vcragnnich@judicary.am

Qwéwlunpy gagh-veragnnich@judicary.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites

8.10 Unyl wywjdwbwgph 9-pn glunid Gpqwd qufbpuuyw piwiGtpned b
unyl wujdwlwgph Ylpdwd hwdwp <wdwhunpnh Ghplujugpue
phimdnd U gpuwl  Yhg thwumwpnpbpnd  thninfumpymtGbn
Juwuiwmbint phwypbpnd Unndbpp owlingmd &l dhdjulg wm
dwupli hwiwywuwufuwd thnthnfunipnilip junwpgbnyg hbunn
tnopjw  dwdjtinmd  Hwd  wlhwupen, Gpt  ininfumpyminp !
Yhpupbpynud b pwlluwhl JuybpuowpiwGGbphG b EuopnlwjhG and e-mail addresses.
thnuwnh hwugth(:

Qymufu 9. Unnibph hpwiwpwGulwG buugbGlnp, pwllugh CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
JwybpungwiwGGhpp b unopugnupyniGGhan REQUISITES AND SIGNATURES

CGYtpnpymG/ Company: Lwwlunpy’ Client:

«wymum» HRE/ << lipwpliGhy punwpughulwl

“Haypost” CJSC, nunwmul/

Civil Court of Appeal of RA

p.Gplwd, Uwpjwd 22/ p.Gplw(, G- Ldnlikh 23/

22 Saryan strect, Yerevan 23 G. Nzhdeh. Yerevan

<U<</ Tax code: 02507464 U2 /Tax code: 02583241

«unliybpu puGy» GRC/ L DU gnpowntwul yupgnipynib

“Conversc bank™ CJSC UbGunpniwlwi qubdwwybmwpuG/

22/ Account number: 1930003703156000 Operational Department of Ministry of Finance of RA
<bn.‘/ Tel: /010/ 514-548 Account NUITIbCI'/<< 90002 1 000] 70

<tin.” Tel: /010/44-84-08 (359)

G Juwnp qn gwnhp wmbopkl'/

Ywljwé / E. Tonakanyan

DS 83241 %o

e L8890

Yuinwpng' Ukinw bwpunpjut
Qlin." 514-548
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wtuwwnnnhl (wjunthtin” bpwduwuon wtuwunn uwd Uniphwnuly)
hpwiwlwgynud b Qwdwfunpnh Gywd hwugbnud® pun <wdwjunpnh
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Bnpwpwlizjnp wowpwiing puzp (pugynud b <wdwiunpnh Ynndhg,
huly Qwdwhunpph Ynndhg gpugwd ghtitipm nliggpnud unnigynud b
ppwggntd b inunwght pwdwGdnlph  wjwwwujuwGwmnih

Annex 1

of the Contract N PD-126-02-19 signed on 18.02.2019
between “Haypost™ CISC and

Civil Court of Appeal of RA

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Couricr) shall be carried out in the address mentioned
by the Client. as per the request for courier service
related to postal service. presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags. provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
cataloguc with the following data:

Day. month, year of provision and acceptance (to be
filled in by the Client);

Li Name of Client (to be filled in by the Client):

1 Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

71 Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of cach item (to be filled in by the Client ; in
case of not being filled in by the Client, it shall be
checked oul and filled in by the responsible of the post
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hwitpjwony uvwhiwlwd glwgmgulpli  hwiwwywwnwufuwd,
wpunwgnind © iounwghl uwwh ownwympnuGhph wdiublui
infuwnupd hwpupylitph wijnnd:
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mwnd hwgqwpltph whm @njuwnund wiw) bpbp ophGwlihg, nph

10.

11

12.

13.

14.

I5.

office) ;

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal itcms subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled). shall be placed in the bag. which shall be
closed by the Client and thus provided to the Courier.

After the visit. the Courier shall provide the items (bags)
accepled from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separatcly weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivercd item does not correspond to the weight

case of

mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, thc barcode number of each item. the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional scrvice envisaged by the present Annex: then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier. in order to deliver them to the Client during
the next visit. but not later than till the 3" business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3™ business day following each month
under report, the responsible of the post office and the
entitled employce of the Client shall compile on the
basis of bilatcrally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three



16.

19.
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{wwlunprhl, npp wwpnwynpdmd £ hwuumwnby hwoduwpluwshb
thwuwmwpnupli nt Ybipwnupd Gty CaYtpmpjwub ophtwlyp epehthu’
unyyli wywjdwlwgpny uwhdwiwo Yuwpgny b duniybwnGhpnud:
Unndbph dhob hwpquplylipp juumwpynd GG umyl ww pdwiwgph
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UniphwnwlwjhG b odwlnul dwnwjmpymGGtph gGLpp
Ownw jnpjul hwdiwp
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Uniphwlinuyh wjgbiph
widubijuG wpdlipp’ 10000 K<L
npwd’ Ghpwnyug UUL

Udubijwl uniphwtinuipught
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16.

. The Company shall

copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
scttlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Courier service per month

. Service
Service type
price

Monthly value for the
courier’s visits: 10000
AMD, VAT included

Uniphwlinwljh jnipupwlynip
w)gh wpdtipp' 500 << gpuad”

Umnhwﬁr}wu_uuhﬁ iipwnjw UUL
ownuwnipjnili puwn 24-p ghipwqubgnn dhigh 24g
Jnipuipuliyynip ywwny biph hwibyw pwyny wnwpwGhbbp

plinmbhne hwdwp 500 << gpud’
(iipwnjuy UUL

Jnipupwlyynip wnwpwbhG
Yonbnt b GwdwlwGh)
Jrulglitynt hwidwp' 20 <L

Odwlinwl ownwjmpjntl’
wiubiwl dhisl 5000 hwwn

Courier service as per each

Value of courier’s each
visit: 500 AMD. VAT
included for any aditional
up to 2kg 500 AMD with
VAT,

request

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

wnwpwilint Wywljdwb hudwnp

npud’ (hpunju) UUL

Odwlinul ownwjnipymb’
wdubljwd 5001-17000 hwwn
wnwpwing Wwliw b hwdwp

Jnpupw (s nip wpwpwGht
Yzntipnt b Guwdwlwitihp
thwlg bt hwiwp 18 <L
npud’ (bpwnju UL

Additional service for processing
of up to 5001-17000 items per
month

For weighting each
letter and affixing a
stamp:

18 AMD, VAT included

Odwlinul ownwjnpnt’
wdutijwb 17001-30000 hwuwn
wnupwling dpwldw i hwdwp

Jnupupwlynip wnwpwGhG
et L GwdwlwGh)
thwlglbipn hwdwp® 15 <L
npwi’ Ghipwejw) UUL

Additional service for processing
of up to 17001-30000 items per
month

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

Odwlinwl dwnw jnipynil’
wydublwb 30001 hww b wybih
wnwpwline Guldw i hwiwp

Jnipupw s nip wpwpwbhb
Yontipne b Gwdwluih)
thwlglitipn hwdwp® 12 <<
npwy’ Glipwnjup UUL

Uniphw(inuywht U odwlinuy
ownwjnipjnilltph
plinhwipuwgyud wnwewnly

Uniphwlnwlh dhisl 25
wjglipmpjwl b dhsl 50 yq
wnwpw@ptbph pignGdwd

hwdwp’ 30000 << gpud’

Glipwnjup LUL

Clnhwpwgyuwd wewewnyh

uwhiwlwyuhp gbpuquiigbm

nhupmid, gipuquiigwd dwuh hwdwn

quponid k gtipptzqwd glwgmguip

Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

Summarized offer for Courier and
additional services

For up to 235 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

In case of excelling the amount
of the generalized offer, the
above mentioned price list is
applied for the excelled amount
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Onpuwp /DL 110 dd * 220 g/ 60

O /C5 162 i * 229 du/ (A 90

Opwp /C4228 du * 324 G/ (

Uijwnid

Lwiwlwihy

Lwiwlwbhy

‘Lwdwlwlhy
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