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“HAYPOST” Closed Joint-Stock Company, which
was formed in compliance with the laws of the
Republic of Armenia, being the National Postal
Operator of Armenia registered and is located at the
address 22 Saryan street, Yerevan 0002, Republic of
Armenia, located at the same address (hereinafter
referred to as Executor or Company), represented by
Haik Avagyan, Chief Executive Officer, on the one
hand and Ministry of Labour and Social Issues of the
RA (hereinafter referred to as Customer or Client)
represented by Stepan Machyan, Acting General
Secretary, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company undertakes to provide the Client with postal
communication services according to the procedure and
conditions defined in this Contract and the Laws of the
Republic  of  Armenia  regulating the  postal
communication ficld, the international agreernents and
other legal acts of the Republic of Armenia, in¢luding:
express mail services including the express mail services
(EMS) and telegraph scrvices (hereinafter: Services).
The description, provision conditions, terms and
specifications of the courier scrvices and additional
services related to the postal services, as well as the the
conditions and procedure of the provision of a large
number of items by the Client to the Post Office attending
the Company are defined in the Anncx 1, integral part of
this Contract. The specifications of the postal services,
including the express mail services (EMS) and telegraph
services are defined in the legislation of the Republic of
Armenia regulating the postal ficld, the international
agreements of the Republic of Armenia and other legal
acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
iternational agreements and other legal acts of the
Republic of Armenia, which definc certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;
2.12 Provide the Services in compliance with the conditions
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envisaged for provision of postal services under the
Legislation of thc Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In casc of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken in compliance with the Charter 7
of this Contract;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensurc thc
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensyre
thc  awarcness of the Client on the corresponding
changes madc under the conditions defincd by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations wundertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations cnvisaged by the
present Contract. In the cases cnvisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract, In casc of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, thc Company may
dissolve the present Contract and demand the Client to
compensatc the damages;

2.2.3 Realize other rights as stipulatcd in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in casc of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;
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In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Scrvices rendered by the Company;

234 To fulfill the rules envisaged for the users of postal

235

scrviges by RA Law “On Postal Communication” and
by thc international agrcements of the Republic of
Armenia, including the rules concerning the items’
inscrt and other conditions;

Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

24.1

242

243

Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided;

In case of not agrecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
scttlement prior to that and informing the Company
within 5 days in advance;

2.4.4 Tn casc of not agreeing with the changes in the conditions

245

of the postal service provision according to international
agreements ratified by the Republic of Armenia or thc
Legislation or other lcgal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT

PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph scrvices, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
websitc (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it
compliance with the procedure under this Contract.

in
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The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Partics.

3.3 The total price of this Contract is determined 2 (00 000
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AMD, VAT included. The Client has the right to use all
the Services provided by the Company under the present
Contract with no restrictions, in the frames of the amount
envisaged by this Clause, Depending on the quantities of
one-time deliveries (in casc of sizeable items), the
Company has the right to propose the Client to usc the
services of the Company’s specialized post offices, meant
to accept sizeable post.

The payment for postal services detcrmined by this
Contract is certified if there is a relevant stamp or the seal
corresponding to the model approved the Decree N 98-N
of the RA Ministry of Transport and Communication as of
12.04.2006 on the postal item and if the given item has
been accepted by the Company.,

3.5 For the offective period of this Contract, in order to receive

3.6

postal services, the Client shall havc the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Amnex 2, The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envclopes, if the prepayment madc
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via ¢c-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s c-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defincd by the Client, according to
the expected value of the Services ordered for the given
month. If the wholc prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agrec to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment dcadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Clicnt to penalty at the
rate envisaged by this Contract,

The Company compiles and submits to the Client before
the tenth business day of the following month a
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3.10

3.11

3.12

3.13

corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during cach month. The report
includes a scparate row containing information about the
amount reduced from the prepayment provided by the
Client; The report concerning the provided Services is
being icompiled during the month under report, on the
basis of the corresponding documents about the delivery
and adceptance of items, signed between the Company
and the Client,

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after ‘having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three)j business days. The Partics undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agrcement concerning the
corrcction of discrepancices, the Client approves the
settlement document and sends one of its copies to the
Company not latcr than on the 3 (third) busincss day
after coming to agreement.

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
scrvice (EMS), within the framework of this contract,
arc carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request,
Or clse, the process of delivery and acceptance is
organized by means of the Company’s courier scrvice, in
compliance with the conditions defined in the Annex |
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client,

Under 'this Contract the Clicnt shall be obliged to use
stamps and other marks of postal payment purchascd
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia regulating the postal communication
field (Regulations of the Universal Postal Union (UPU)
and compulsory statements of the UPU: Universal Postal
Convention, Procedurcs and other documents base don the
mentioned ones). As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
intcrnational agrecments of the Republic of Armenia. The
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fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penal damages defined by
the ]cgiklat1011 of the Republic of Armenia, regulating the
process|of state procurements.

4.2 The Corﬁpany is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or fncomplete delivery address, if the addrcss has
been chjangcd, as well as the addressee’s abscnce or any
other rdason not depending on the Company. In cases of
damagge; or loss of the postal item, the Client's rights arc
fulfilled in the procedure under the RA Legislation
regulating postal scrvices, international agrcements and
other Icpal acts of the RA.

4.3 The Partics shall be relcased from any liability for non-

4.4

fulfillmeént or partial fulfiliment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Partles.

In case improper provision of postal services assumed by
this Contract, that is: postal item’s loss, damage, or, in
case of domestic services, violation of the control
deadlings of dclivery, the Company shall be held
responsible in the order detcrmined by the Article 19 of
RA Law “On Postal Communication”. In case of
international postal services, the liability of the Company
follows from the procedure and cases envisaged by the
Universal Postal Convention; at the same time, the
Company shall not be held liable for the failure to accept,
to sort ithe postal items in time, for the violation of
delivery, deadlincs for any reason by the postal operators
of another country or by the companies (organizations)
implementing postal transportations and maintenance of
postal items. The Company shall not be held liable for the
item’s contents: it is the Client (sender) who is responsiblc
for the item’s contents, or the item’s recipient in case of
having agreed to receive the item.

The Company is mnot responsible for the item’s
confiscation, destruction, prohibition of further delivery
or other similar cases initiated by the customs and/or
other authoritics of the Republic of Armenia or other
countries, due to the item’s contents.

When using an international postal Service, the Client
must get informed about the products (articles) in postal
items prohibited for delivery and with restricted delivery
in every country, The Client (sender) is the only
responsible in case of violating the determined rules.

The Client (sender) is the only responsible in casc of
including wrong and/or unverified information in the
documents accompanying the item (CN 22, CN 23, CP72
customsideclarations, ctc.),

The liebility of the Company as the national postal
operator (Designated Operator) of the Republic of
Armenia for the indemnity of damages in case of
improper provision of postal scrvices, i.e. item’s loss,
damage or violation of the control deadlines of delivery, is
limited to the size defined in the RA Law On Postal
Communication and the Universal Postal Convention,
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4.9
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4.5 In case fthe Client breaks the time period envisaged by the

Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for cach
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
exempt the Parties from the entire fulfillment of their
contractual obligations.

4.6 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procuroment”, reveal that the Company submitted falsc
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(sclection) of the Company as a winner does mnot
correspond to the Legislation of the Republic of Ammenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed
violations before signing the present Contract would
serve as basis for not signing this Contract in accordance
with the RA Legislation on procurements. In addition, the
Client does not bare the risk of damage or benefits loss,
arising towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred
by the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the
implementation  of the present Contract before
dissolution,

4.7 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
?xprcss mail services (EMS), are prescnted on the
Company’s website or provided to the Client by means of
the corresponding post officc of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
1tcms are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violatien of deadlines valid in the mentioned
countries).

4.8 Tihe Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;

c‘onﬁscamon or expropriation of item; destruction of item.

4.9If§thc item’s trajectory is prohibited by the Customs of the

Republic of Armecnia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
test of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
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countrics, the amount paid for the Service is not being
returned to the Client.

410In case of infringing the confidentiality of postal
communhication, including the mail corrcspondence, the
Company assumes to provide upon the Clicnt’s request all
the netessary data related to the violation of the
correspondence confidentiality that it will possess, as well
as to take part in criminal and other procedures, if such
arc initiated according to the request of the Client or the
Company.
The Parties accept and confirm that the size of th
Company’s damage indemnity in case of the violation of tl
confidentiality of postal communication, including the mai
correspondence, proved in criminal procedures realize:
according to the Legislation of the RA, cannot exceed 40(
(four hundred) SDR.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to cnsure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia,

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about thc Clicnt, containing
commercial or other sceret, with the exception of the cases
when the Company is obliged to do so in a procedurc
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about thc Company, containing
commercial or other sceret, with the cxception of the cascs
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does mnot exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they arc introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressec on the next day, too, the
postman leaves a notification to the addressce, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
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6.6

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subseription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to enswe the delivery of registered items
addressed to clients which arc legal entitics or private
entreprenewrs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is cntitled to receive the
postal item addressed to the legal entity or private
éntreprencur. If the Clicnt does not mention the name of
the person entitled to receive the postal item, as stipulated
by this' Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
‘hc manager or the cmployee designated by the manager’s
order, in case of legal entity, and to the privatc
entrepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, arc returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressce (the representative of addressee) can visit the

ﬁ)ost offjce and pick the postal item.

6.7 Aftcr the expiration of the period of thirty days, the

fompany returns the undcelivered postal item to the Client
ccording to the procedure under this Contract,
1}‘ncntion‘ing the corresponding reason of non-delivery on

CN 15 blank.

6.8 The period of thirty days, envisaged for the ilems’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 ' The

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered  in  ordinary way (ordinary  postcards,
notifications, CN07 advices of receipt ctc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary lctters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If therc is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
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postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entreprencur, if no namc of
entitled recciver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fanit”,
are returned to the Client, except in certain cascs
envisaged by the international postal service conditions,
which arc regulated by the international agreements of the
Republic of Armenia and consccutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are rcturned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliverics the items are being returned
for frec.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carrics out thc obligations assumed by the
Contract, but the item is not received by the addressce:

a) the address is incorrect;

b) the address is changed,

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

) in case of registered items: it is impossible to find out the
addressec’s identity (no identification document s
presented);

g) other reason not depending on the Company.

6.15 An address is considered correet within the framework of
this Contract, if the address filled upon the item containg
the following criteria in the given scquence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal indcex.

In case of the item’s delivery out of the Republic of Armenia,

the ficld of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes arc defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) arc defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issuc related to the provision of
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services to the Client, at the latter’s request.

CHAPTER ; 7. PRESENTATION AND DISCUSSION OF

REQUESTS AND CLAIMS (QUERIES)

7.1 In case of non-fulfillment or inappropriate fulfillment of

7.2.

73

7.4.

7.5.

the obli;gations related to the provision of postal services
by the Company, the Client has the right to present a
written request or claim to the Company, including for
1dcmmty against the damage caused.
The written requests or claims concerning the failure of
delivery of the postal item, the violation of the item’s
delivery deadline, the postal item’s damage or loss shall
be presented within six months from the provision of the
postal item for delivery.

The Company may define fees for postal querics,
references and information about the items sent
previously, which will be informed to the Client
according to the order determined in this Contract
(through the website or the Post Office):

The written requests (claims) for the scarch of an
international postal item in case of its loss shall be
accepted and discussed according to the procedure and in
terms defined in the Legislation and international
agreemeénts of the Republic of Armenia.
The written requests (claims) shall include:

1) The Clicent’s details,

2) The issue of the request (claim),

3) The copy of the receipt and (or) the copy of the list

with the description of the postal item and (or) the copy of the
Contract.
7.6. The Company must examine the written requests (claims)

7.7.

7.8.

and to reply in written within 5 working days or, in somc
cases necding a larger volume of work, within up to 15
days.

In case of disagreeing with the Company concerning the
written request (claim), the Clicnt may address to the
state administration body designacd by the Government
of the Republic of Armenia for the postal communication
field.

In case of fidning the item after the payment of the
indemnity against the damagc caused to the Client, it shall
be provided to the recipicnt or returned to the sender. In
this case, the amount of the indemnity against the damage
caused shall be charged from the applicant (receipient or
sender), except the amount charged for the delayed
delivery of the postal item. If the applicant refuses to
return the indemmity amount, the postal item shall be
transferred as undelivered item.

CHAPTER 8. SETTLEMENT OF DISPUTES

8.1 All the disputes and discrepancies arisen out in relation to

82

this Contract shall be settled through negotiations.

If the Partics fail to reach an .agreecment by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.
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CHAPTER 9. CONCL

SIVE TERMS

9.1 This Contract comes into force and becomes obligatory for

the Partics from the moment of signiing and remains valid
till 30.12.2020. The terms of the present contract will be
effective since 08.01.2020 (441 art. Of Civil Code of RA).

9.2 The deadline of this Contract can be prolonged before the

9.3

9.4

9.5

9.6

expiration of this deadline, if onc of the Partics makes a
suggestion provided that the Client still has the demand to
use postal scrvices

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal scrvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Compaiy’s
website; www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Partics, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia.

Besides the cascs of Contract tcrmination cnvisaged by
this Contract, the Contract can be terminated also anytime
by the finitiative of cach Party, provided that the other
Party is;informed about it in written one month before.

9.7 In case of adoption of othcr conditions of service provision

9.8

9.9

by corresponding normative legal acts and/or international
agrecments of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contract is compiled in 2 (two) equally binding
copics in Armenian and in English. 1 (one) copies shall be
handed to the Company and 1 (one) copy shall be handed
to the Client. In casc of discrepancics or contradictions
between the Armenian and English versions of the text,
the Armenian version shall prevail.

All the written notices made under this Contract arc
acceptable by the Parties, if they have been madc via the
legal addresses provided by Chapter 9 of this Contract or
by the ¢-mail addresscs as follows:

Company: namakanish@haypost.am

Client: karcn.babakhanyan@mlsa.am

9.10 In case'of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses,
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Annex 1

of the Contract No PD-56-01-20

signed on 20.01.2020 between “Haypost” CJSC
and

Ministry of Labour and Social Issues of the RA

Conditions and specifications of provision of courier
services, as well as additional services, related to postal
services

1. In order to organize the delivery of items via the courier

service, the Client (the corresponding entitled employec
of the Client) shall present a request by phone at least
three hours before for the courier service related to the
postal service, providing information about the
quantitics and weight of the postal items subject to
delivery. The phone numbers envisaged by this Clausc
are provided to the Client by the Company. The
additional scrvices under this Contract include the
weighting of letters and the fixation of stamps as per
tariffs.

The Company shall register the requests for couricr
services related to postal services, envisaged by the 1%
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client,

Receiving the Client’s request, the Courier visits within
the samc business day at the hour indicated by the
Client the address mentioned by the Client and accepts
postal the items provided by the Client, in compliance
with the order defined in this Annex,

In order to carry out the provision of the items to the
Company, either via the courier or by visiting the
accepting service point (post office), the Client shall
fulfill the following actions,

7. The Couricr shall accept the postal items on the basis of

the document on provision and acceptance of items filled
in by the Client. The document on provision and
acceptance of items shall be compiled in two copies,
signed and scaled by the Client. The Client and the
Company shall fill in the part of the registered items list
with the following data:

0 Day, month, year of provision and acceptance (to be
filled in by the Client);

L1 Name of Client (to be filled in by the Client);

[ Correct address, index, name and surname or title of
the postal item’s addressce (to be filled in by the Client);
L1 Registration number of the provided items as per the
list: the registration number of the list shall be recorded in
the item’s left upper corner, too (to be filled in by the
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Client);

Weight of each item (to be filled in by the Client; in case
of not being filled in by the Client, it shall be checked out
and filled in by the responsible of the post office);

U Type of cach item : ordinary, registored (to be filled in by

8.

10.

12.

13.

the Client).

The provision of the items is implemented on the basis of
the document on provision and acceptance of postal items
filled in by the Client, which shall present separately the
identification data of the registered items, as well, in case
of ordinary items, gencral data about the ordinary itcms:
the package’s weight and the quantity of the items inside
of the package.

The postal items subject to delivery, together with the
copics of the filled catalogucs about the items, signed and
sealed by the Client (with the fields meant for the Client
filled), shall be placed in the bag, which shall be closed
by the Client and thus provided to the Courier.

The provision and acceptance of the postal items shall be
made in closed bags.

. The postal items subject to delivery, together with the

copics of the filled lists about the items, signed and scaled
by the Client (with the fields meant for the Client filled
and with the general data about the ordinary items), shall
be placed in the bag, which shall be closed by the Client
and thus provided to the Courier.

After the visit, the Courier shall provide the items (bags)
accepted fiom the Client to the responsible of the post
office (Manager, Operator) or, in case of sizcable items,
to the responsible of the acceptance point of sizeable
items,

During the realization of items’ registration process, the
responsible of the post office shall scparately weight each
item (ordinary, registered) and compare it with the data
recorded in the catalogue. If the catalogue lacks for the
Client’s record about the item’s weight, in this case the
responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item docs not correspond to the wcight
mentioned in the cataicgue in front of the respective item,
the responsible of the post office shall register similar
items by making a corresponding correction, which shall
be submitted to the approval of the Client, according to
the present procedure.

The responsible of the post office shall affix the stamp of
corresponding value; affix a barcode; fill in the cataloguc
(the fields in cataloguc to be filled in by the responsible
of the post office), by mentioning the revenue calculated
for each item in accordance with the tariffs, the barcode
number of each item, the total quantity of thc delivered
items and the total sum, as well as the value of the
Courier’s visit and of the additional service envisaged by
the present Annex; then sign and seal the cataloguc and
hand the catalogue together with the checks issued for the
items to the Courier, in order to deliver them to the Client
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during the next visit, but not later than till the 3' business
day following the given day.

- The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Amnex, shall be reflected in the monthly mutual
seftlement statement of postal services.

Until up to the 3' business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis: of bilaterally signed and sealed catalogucs a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total valuc of the Courier’s visits and the additional
scrvices, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
Haypostti CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch,

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issuc a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedurc and period defined by
the prescnt Contract.

The seftlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract,

The settlements between the Partics shall be made
according to the procedure and conditions defined in
the Chapter 3 of this Contract.
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21.  Prices of courier and additional services

Service type

Service price

Uniphw (inujushG
ownw nipjul puwm
Junwpw s nip wpugwmdtph

UniphwGrpuyh jmpupwlsymp
w)gh wpdtipp® Whisk 2 g ‘
pighwnp puzn] wnwpwGhGbpf
nhiygpntd” 500 <& gpuwid” Glipunjwg

UL, 24q-p gtipquignn Shisl 2
ljq hwfbipjwt pwym|

wnwpwGhibp plinmbtn hwiwp

500 &< npwi’ Ghpwnjug WUZ,

Odwlinul dwnw npmG’
wfublw G vhasl 5000 hwn
wnwpwlint fuldwl hwdwnp

Jotpupwilisnip wnwpw Ghi
Yontim L Gwdwlwihy
hwlgftipn hunfwp® 20 <& ppud
(bpunjuy TUUL

Courier service as per each
request

Value of courier’s each
visit: 500 AMD, up to 2
kg, VAT included
Value of courier’s each
visit up to 2kg: 500
AMD, VAT included,
for any aditional up to
2kg 500 AMD with
VAT,

Additional service for processing
of up to 5000 items per month

For weighting cach

item and affixing a
stamp:

20 AMD, VAT included |

Odwlinul ownwjnipmG’
wiiubiljwb 5001-17000 huwn
wnwpwlin dzuipfwl hunfwnp

Jnipupwilisnep wnwpw Ghl
lznbint b Gunfwlwihy
gl hwdwp' 18 << npud”
Gbpuanjwy TWUL

Additional service for processing
of up to 5001-17000 items per
month

For weighting cach
letter and affixing a
stamp:

18 AMD, VAT included

Odwfliqul ownwjmpmi*
wiiutijul 17001-30000 hwwn
wnwpwnt Yywltw i hudwnp

Jmpupulyymp wnwpwGhG
Yok L Gunfwluwpy
Qg tipm hwdwp® 15 X< npud™

(bpwnu UUL

Additional service for processing
of up to 17001-30000 items per
month

For weighting cach
letter and affixing a
stamp:
15 AMD, VAT included

Odwlpuy ownwjnpnil’
wiuliuil 30001 hww Lo wykih
wnwpwln Gpwldwl hudwp

Jmpupwlismp wnwpwGhi
Yznkint b GwilwlwGhy
g it hwdwp' 12 <4< ppu”

(bpwnjwy TUL

Additional service for processing
of up to 30001 and more items
per month

For weighting each
letter and affixing a
stamp:

12 AMD, VAT included

Ownwympjw i mbuwlyp

Ounwjmpywl hwdwp
wwhiwGjwd ghbp

Service type

Service price

Uniphwnuljuihi L odwinuy
ownw ympymGGtph
plinhwlpugyuwd wnwewnl

Uniphwinguwlh G¢hisk 25
wyghimpywl U Ghislh 50 g

wnwpwihitnh pnnldw hwdwp'

30000 &< npuni’
[ihpumjmll%lll{: Coinhwlpwgywuo
wnwewnlh vwhiwGwswihp
qhnpu([l.;uﬁ;] tipa iy pnud,
gbpuwquigyud dwuf hwidwp

guponud t gbpp Gpjwo gliwgnugulp

Summarized offer for Courier
and additional scrvices

For up to 25 visits of
Courier and for
acceptance of up to 50 kg
of items: 30000 AMD,
VAT included, In casc of
cxcelling the amount of
the generalized offer, the
bove mentioned price list
is applied for the cxcelled

amount
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Annex 2

of the Contract N PD-56-01-20 signed on 20-01-2020 between

“Haypost” CJSC and Staff of Ministry of Justice of the RA

{U3Spm
(Lwdwlywbhiptn L OpwpGhin dtnp phpkn Ubpuuplipywy)

{wjmlni Lhp kg, np «wjthnumy GRC 1t 42, w2 uwunwlph Liunghwwlyw hwpgbph
Gwhuwpwpnipjw( dheli 20.01.2020p.-h6 YlpYwo phy PD-56-01-20

wuwdwlwgph qnponnnipjut ypow GwlGhpnug gulluwlnmy Glp «dwjhnuuy» ORC-hg dtinp phpl
(qGbp GwdwlwGhybn WYws dpwplhp’

Gpuwp :
Wiijwnuip Ul wlwghly %‘f}%ﬂ
Thsk 3001-8000 S001
3000 hwwn hn 1{."-§,an I
Opwin /C6 114 64 * 162 i/ 25 20 4 1
Opwipn /DL 110 6 * 220 d/ 60 22

Onwip /C5 162 w * 229 i/ 90

Opwin /C4228 b * 324 Wi/

Pwlwlp
(huwn)

Whwlnuwdp

Lwdwlwihy
LudwlwiGhy
Lwdwljwilihy
Ludwljwlhy

LwidwljwGhy
(ih

Lwiwwihy )
Lwdwwlihy 200
Lwdwlwlihy 220
Lwiwlwihy . ;
Lwdwhwbhy 240
Lwiwlwihy 280
Lwdwljubhy 300
Lwdwljwlhy 330
Lwdwlwlihy 350
Lwdwljwiihy 380
Lwdwlpuihy 400
‘Lwdwljpwbhy 450
Ludwljwhy 560
Lwdwlwihy 650
Lwdwlwbhy 870
Lwiwlwihy 1100

(hwjnwunm) (uuninpugnmp)nilp, YGhpp) (wlimbp, wqqulmin)




Onunuyhl wnwpwbhtitph hwidbdub-phyminfut

{wbwo 3

QUUSURNPN L
{liquiplynn
(hwugk b witgwinud)
Spwbgynn wowpwhkph gaygul |
22 Nhp(Zuugkh Nul(Ququulbpympjut | Unwpwhnt Unwpuibint | Zwunypep Unwpwhbnt hurdwpp
wlpnnonipjudp) whutmid jud wnbkuwlp puop (gdwlihy whwnwl)
huugkwinhpne GU2)

Lpwgynud b wjunm]hpunn nnuhg

J

- Mwnwuliwbunnmp Yogihg

Lpwgynud & nunuyght pudwbynibph J

th@hl]inrl hwuwpul wowpwbhikph hupkpe

Quipkpnid bkpwn]ud

Zwuwpwl wowpwhhibph pwibuly

Zunwpwl) wrwpwbhibph thwpbph pighwbnp

pwp

unnpuqpnipinil)

(nuqupynn | vnnpwpwduidwh

wpluunnulgh

uinnpugpnipinil)

|

|
Uu.llmpmp]mh‘gmgmlm Juquiynud k kpljne ofpbliluﬂ.ﬂlg

|

[

([}hr}m'(mrli unnpupwdwinfui

mzlummwligh

whnll,  wqquibnih

whnl,

wqquibinil
g

Opwigniguyh

Yuhph wknp




