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Qqnifu 1. Mupiwiwgnh wowplwb

1.1 Yunnwponp — (CGEYkpntpynuin) wwpnwynpynuwi . unyl
wuiwiwgpny  Gwmnbnfwd  wupfwiibpm]  Tunmjhpunmp
(4wtwiunpnh) wnwewnmufpm] dunnmgb) unyl wupiwGwgph 1.2
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1.2 CGybpmpymber  wpopmuniopynd £ ounyb  wwplwlwgpm| L

thomnwphi  Qwwh  nepnp Yuwpguopon <{wjwunwih
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Swéwhnprh6 dunnmghy inumwjhf Jwh dwowympymGibn, win
pymi’  wpwqplpwg hnunughl  downwympymblkp  (EMS) L
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@®ounuyhl uwh SwnwympymGibph, wn plnd’ wpegplipwug
thnunws jhi dSwnwjmpymbGhibph (EMS) L  hhmugpuhi
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fuwuh npnp Jwpgqudnpon  dwywewwh  dwlpuybnmpput
ophliungpnipjunip, <wjwwnwGh {wlpuytinmpui Shewaqquihl
wuiy§w Gwgpbnny L gpulg hpiwe Ypw pEymbiwd wyy hpujwwd
wlnbinny:

1.3 CGykpmpymGp, npujtu Lujunenwbp dwlpwwybnnp pob
thnuwnughlG Juyh wqquyhlG owbpunnng Gzwlwipjwd ewbpwnnn)
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Jwlipuwytimnp pud opkGunypmpuip, Lwjwumnwbh
Jwlipwybwmpyul  dhowqquih  wwyiwlwoptpmj L wy
ppunjwlpmb wipmbpm}, nprligny wnyyw] nbuwlh Swnwympimiitph
hwifwp muhfwlyud b6 owmoympymbibiph dwwmmgiwl npozwyh
wwniwikp o dadiljnbbp:

Qqniju 2. Gnpibph hpunmGpltpp b wwpunwipuGapymGitpe
2.1 eeYspmpymbGp wwpowyng

Swnwmpymbbhpp  Junnmgly  wuwwmpwd  npuim’
wwdwlwgph wuwdwiibphl huiwwwmnwehawd.
Bwnwympynififibpp dunnmigh;  {wjwuvnwbh {wipwuinmpjuwb
onbGunpmp udp, <uywunwbh {dwipwwbnmpjui Thewqqujhl
wuwytwlwgpbpm| b wy hpunjwiwl winmbpm] Gwhnbufws
thnunusjhi Yuiyh owmumpymikph Hwnnigiwl
wywiiphl hwdwyunwupuwb.

Unyf wpuydwGuwgpny vwhdwjud wpgng Lwwlunpgh Ynndhg
Bwnwympymbikph Sunnmgdwb Jspwpbpywy gpudnp panqnpp
wnwlwpm ghwpeud, pliwpyb gpulip L gpwyop upumwejuwG
Ghpfwywglby {dwlwhinpmhli  dtefwplywo  ShengunnuiGhph

uny)G

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Police of RA (hereinafter

referred 1o as Customer or

Client) represented by

V. Movsisyan, Deputy Head, on the other hand, signed this
Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

1.3

gservices in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operater of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the




2.14

2.1.6

22

221

2.2.2

223

23

231

232

233

Jbpwpbpyul.

Jwtwunpgh  gwiimpyunip  upopqupwbnonifitp  Ghpluywg by
Swnuwympymiiihph dwnmgiwb wwjiwiibph L dwiybwbhph
Ypwpbpjuwl.

UnyG  upupiwbuwgpny]  Gwhiwwbueuwd  qooowjhG uigh
wnuympmiGhph dunnmgdwl vwipwgGhnh thmhnfumpymGitph
ghwpmyd, wyp  pynwd  dwjwumwbh  Qwlpugbnmpiwi
optlugpmpjueip  vwhiwGlwd fwpgny hpudwunt whnwlwi
Swilih jnniihg thnunwhG lhuwh mlipn|bpuwg
owrpuympmbGiiph  wwiwgGhph  vwhiwiiwd  (mpnfudws)
nhupnul  wupwhmlty Gzywd  hnnfumpmGibph  Jbpwpbpjun

nbnbwuimpyuli  hwwwbhmpmbp 4dwdwhnpghG’  uayd
wwjTwtwgnny uwhiwiwd upupiwiibpm].

Juwjwunwih  dwlpwwybmmpyul  Yogdhg  dun]pugud
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Lwlpunybnmpei opbGugpmp pudp b wj hpuwwiwi wipntpm
thnuwmwhb Yuugh ownwjmpmbitph duwnnmgiwl

wwpimbipnd  hmbnfunpmiibp  juunwpdm  ghyptpms
wupuhnb] hodwujwuwuowl hnhnfumpmGGhph bpwpbpug
hpwqiynmidp dwdwfenpnhG’ vayl upupimbugpm} vwhiwGfud
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Yunwpkp vyl wmydwluwgnmg
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pwhiwijwd hp  wy

CoYtprpym GG hpuwdmip mGh

Muwhwleb; Jwiwhnpghg vnyl wwjdwluwgpm) Gpo Ynnihg
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furenupned.

Sulijwgwd dwiwlwl wnwlg mdkm ungl uwpbwliwqhpp
Gwpbwyuli swimgdwdp, shwimmiw6h, dudwiuijwdnpunbu
fuukglly unyl wuwpiwlwgpmy vwhdwijus opn Jwd ponp
wwpnwynpmpymbibph  Juwmwpnwip, Gph  dwdwlunpnp  sh
gwwwpmd  Yuad ny owwmpwd Ghpym] b Yumwpnod
BwnwympymGikph  pigmGdwl, npwlg  nphiwg  Jdwpdwb
wwpuwynpmpniGGhpp Tjd unyy(i upupiwiwgpm]
fwwmbujwd  hp wy  wwpmuyapmpmGibpp: Uny@
kipwhknn} Gwhwwnbuwd ghupbpmd  CAYbpmpymG6E  hp
owhngiundp vwhiwlimd t wyl dwdiknp, nph plpwgpnul
dwGwhnpgp wwpnwynp tJepwgGi bp Yondhg poyy wpfwo
wuwyfwhwgph wupiwiph fewheaneifbpp: Bph dwdwlunpnp
sh dbpwglngd uwhnndp wnyl Ghpwlbnm] Goouonbofws’
Cytpmpywd Ynmihg Fwlmgdwdp vwhiwbjwd dwdltnmd,
Caytpmpymip Ywpon b imotg umy6 wuwydwiwghpn b upwhuwligh)
Sudwhunpnhg JGwulbph hwwmmgnud,

bpwjwlmgil unyl  ww)dwlwgpn] wouehiwigud hp wy
hpwyméipltpp:

Zwlwunpnp wpuepoun]ap £

Unyfi wuyiwlwgpn] vwhiwGwd Ywpgey b wuwydwiikpm]
pingmihy CaYkpmpjwe Ynpihg dwnmgwd Gunwimpmbibpp L
AT A npuwig nhiwg’ iy bpmpywul uwhiwfiwd
Gwrwympnififitph qGbphG (wwywglbphG) hwdwwwnwoewd,
huly theumughf uwwh minibpow] dwewympimGibph hwdwp’
Suuumnuwbh $wlpuwgtinmpui ophtunpnipjudp vwhiwbqwd
ppwuuent  whwewliwli  SwpdGh Yamihg  wwhdwidwo
uwlwqglikph i hwdwuwnwanub.

Cayghpmpywl Ynnihg dwanmgynny GwnwympimbGkph npuyh
pwd wy  wwpiwGibph  Jbpuwpbpjun  poneplbip mAkGwEm
ntypipm$  wlhwwywn  whnhlwglly  npulg Gwuhb
CayLpnipjwlp wwhwywitim] vyl vpuyiwbwgph 5.3 Yoo L
2.3.3 tipuwsliinny viwhfwGywd wwylwGGbpp.

Oput uluwp Jud ny hwjwmnh  Gufwd), hGmpa  Gwl

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure

the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by ils own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-¢limination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages,

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,

“assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disseminate any

incorrect or unauthentic
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Qi 3.
Muyswlwgph  ghGp, Cwnuympymbibph  Swnmghwb

wnlanpughl qunnGhp hwGghuwgnn nbnkmpnd smupwdhy
(hpwywpwluhi  ywd  ny  hpwopuepuyu)hG L Gulyny)
ChYytpmppud L Caybpmippwl Ynmihg dunnmgiynn
Bwnuympynutitph npulh b owyy wwidwiaph Ybpupbngu.
Muwhupulty hnuow)hl Yunygh dwnwympymGGbphg oqinynn(itph
huntwn «®nunwjhl Quigh dwuhb» Ldwjpuummbh
ZuGpuybwmmpui opblpm] L dwywmmubh {wGpwytinmpjwub
dhowqquighl wwwGwgpbpoy uwhiwbyws YwinGGhpp, wm
puyni  wowpwhibph  Gepgpubpht L wyl wyw w6 Glp G
ybpwphkpnn YuwinlGbpp.

Yunnwplp  umyG  wpwydwiugpny
wwrnwynpmpnifiGhpp:

swhiwijwe  hp wy

Zwdwlunpnl ppuwmbp mGh’

Muwhwbely ChOYkpnpinibhg BwowympymbGGhpp dunnmghiy
duwiwfiwyh L wuwupwd  Gupgnd umgl upupiwugph
wuij§wiibphi hwdwwunwufuu i,

Skybunnympymb vufwy funnmgyws Gwow jmpimbibah Yud
Gwnwynpmiibph dwmmgdwb pkpwgph Yapwpkpju.
Qwjwunwbh Lwlipwybmnppub ophfunpmipudp uwhiwijws
Ywpgml ppwywum whwnwlpud SwpdGh - Ynndhg thnunwhl
Yungh mbppumy dwmuympni@tph vwljpwgGbph uinhfw Gdwé
(pmfinfudwG) Yuad unyl wwpiwbwgpm] fwnmgyny thnuuwhG
wigh wy wruympmGibph uwlwgfikph CAYbpmppwi Ynnihg
thmpnfufwl htn hwdwdwyl ghikm phwpmd ek unyb
wuiyiu fwghpp Gwhnowbu Juwnwpbm] Jhpe Gwhwabupy L wgn
SuhG Gwjowwbe S-oppu duniljmed gpundnp nbinblpug ity
Chaykpmpjwulip.

Zupmumwih  Qwlpwybnmpyui  Ynqihg  Juajbpugdwd
dheuqqu)hl wju i Guwgpbpm| Lwd Jwjwunwibh
Zwpuuknnpyui opbkfunanipyuuip b wyg hpunjwljwl winbpm|
tinmnujhi Yuiwgh wnwmpjmbGlibph dwnmgdwb

wwiwiGhpmut  qntinfumpymGip  Yumwpbm nhugptpnud’
Jwumwopwd  gushofunpymGGbph  hn hwdwdw)l  yhlibm
hhdpry moty wnyl wwpiwbwghpp' Guwlumuibe Yuinwpbpu]
JhpeGuhwzjupy b wyn Swuhf Gwiuwybu S-oppo dundljbmnud
qpun]np wbinblwg Gy Caykpmppulp.

bpuluwiwglity uoyl wwydwlugpm| vwhinbdws bp wp
hpembplibpp:

BunuympmbGbph hwGdGod-phgmbnuip,

qGtpp

{wwljugGhpp) L JEwmimb upgp
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3.2

Uny6  wuwpiwlwgpm]  fwjwnmbugwd ooyl uwh
swouwgnipymbibph, wyy  punui  Upwqplpug thnuwnwjhl
swnuympymGibph  (EMS) L hbnwgpughG  dwnwympymGGkph
Swomgdwl  qGbpp  (wiwgfibpp)  swhiwbingd L Q)
thnthnfugmd 56 COYkpmpyuG Ynndhg, hulp thnoumughlG wwh

mbmlbpuw]  SwnwmpimGGlnh dwunmgdwl uwljuglibpp
vwhfwiymd L (qud)  hmpnfwlmd 66 <wjwueabh
Juwlpwwybtnnppud  optGugpmpyunip  vwhdwljwd  hpuydwum

whowlwl dwpdth  Yynqdhg: UnylG  Yhwonwd  Gnjwe  gfitpp
(oulugfibpp) <wwpnpphli  wpwdwymod 6 CEYEpmpjul
pembpGuwghi  Yywijph  (www.haypest.am  hwughn]) Y
Cighpmpywi  hnunwyhl  pwdw@imbpGuph  thengm|: S-lGkph
(uwljwqbibph) hanwqw hmpnfumpmGibph nhwpmd {wiwnpnp
nbnbiwgfmd b owyg dwuhG unyl wwjwlugpn] vwhdwiwd
Jwpgm|:

Uoy 6w piw Gwqph wmudbpognyl ghGp uwhiwGind ¢ 1 200 000
(kY dphol Gpym hwpmmp bwqun) 44 gpud” Ghpunywg LG
Umyfi Ynmd p]wd qnuiwpp Ghpwonwd T COYGpmpjwi Yniihg
hpwipubwgynn prnp owfuubpp: Ungl jhoom]  Guuwobufwd

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a

24.2

243
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timely and proper manner, in accordance with the
conditions under this Contract;

Receive information on the Services provided or the
progress of the Services provided, ‘

In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement priot to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract.

CHAPFTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

3.2

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices {tariffs} under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices, In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

The maximum price of this Contract is determined
1 200 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
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gnuiwph pewlwllbpod {wlwhunpyl bpunimbp mbh wnwlg
vwhiwimhwindGbpk oquty pbpmppud Ynpihg Swwnmgyny’
unyl  wuydwlwgpm  Gwhwnbujws GurwimpymbGiknhg:
Uhwlgquwdjw wpwpnuiGbph  pwlwllibpny  wuwjdwGuynpud
(Uedwdmw) wnwpmdibbpp phypnni) CGYEEMpMGE hpunjmGp
mbh dwéwhnphi wrwewplbp ogulipne dhowdmduy thouwmp

plingmbiwb hwdwn Guwuannbumd pliybpnipjub
duwliwghnwgud thnunwhl puwdwhdmbipibphg:
UnyG wwpiwiwgpn] Gwjwmbojws diowmwihG Guwyh

dwrwjmpjwl ghiwg Jéwpmip hwdwwnymd t, bph dhinunuighi
wnwpwim fpw thwlgdwd bt hwdwupuuwuiul Gudwywbhy, L
ujw) wowpwiihl pgmbyb E CGYbpmpwb Yonihg:

Unyl wwjdwGiugph gopdnymppwi ppwgpmd thoumwyphl Yuuwh
ownwmpmliltphg oguybpm Guywenulyng Lwdwjunpyp
guwiijwguwd dwiwlwl hpwymbp méh ghiby L ClYhpngpymibhg
wnwlw)] Gwdwljubhzbp Whwd opwplhp” Gwhiuouba Jewnpbm|
npwig nhdwg:

dnunuyghli  Gwdwlywlhrtp  Wywd  opwnlbp, 4dtmp  phplm
Gyuwwlyn] {wdwhnpne hupa b Gepjwjuginud COYkpmpywip,
npp 4lp Lgdwd bt ounyl wywpiwlwgqphG nmybu dwfbpwd 1:
Coybpmpymbp pwwpwpmi b 4wéwhunpgh hwpnp b Ybpehbhu
mpudwipmd B wpumdhpdwe Gwdwlwlpybpp,  thnuamwhG
Yowpiwb wyp Ghybipp WYwd dpwpfibipp, bpt Swnwjimpymbitphg
oguipm  Gwwwmwlny dwdwlunpnh unwpwd  uGuundwpp
pwyupupnul t wwunybpl ppuljwiuwgbpe bwdup: Uyl Yhmn]
Gwrwmnbu]wd huynp dwwhinpgh Yogdhg Ywpnn b Gbplwjwodty
thwunwpnpwihG tquiwlng’ thouunwihf wewpdwb wld wundtinG
hwGdfitym  dheagm), Ywd EGYwpnGwihG Squwlwlym] vyl
wwpbwiwgpmd  Gpwdé  dwswhunpgh  bhwpoGuwhG  Giounh
huwugbhg Coghpmpjwb bLmpnGughG thnunh hwugbhli bwpnh
upwGundnmiwd wuwindhl nupuplbine dhengmy:

Unyl ww i Gugpm] Gwhiwwn buud ponp wnhuwlh
Cwnuympmiliibphg ogumibim Gupunnuwlym| jmpupuwlsng wiugw
huwdwp dwdwhunpyl Catkpmpjw6* unyf wwpiwlwgpny Gyquad
pwllupG bwplpl pnpwlgmd t Juwliomdwp, nph g
npnynid bt {wdwpnpgh Ynndhg’ wifjwy wiudw  plpwgpnud
wuailhpyng  Gwnwimpyniiinh Juwlluwnbugng  wpdbphG
hudwopumwufowG: - Gwlfougswph uguonjim ghypmd
CGYbpmpymGp dwdwiwljuninpugbiu kg lmd t
Swowympmblitpk  dwunmgndp’  Ghk  dwéwjunpnh  Ynnihg
Ywifuuniwph thnfumbgmil CaYykpmpyuln:

Unyd ww piwbwgph 2npwfiwyGhpnud {wéwhunpnh
wrwgwplnippudp CaYtpnpmap Jupnn b bhundwdw)nipymb mwy
Guwowjmpjntflibph  Swnmgmifi  hpwipofiwglhy Ywllowydwph
uywmpwd (hGEme ghypmd, ph dwlwhunpnh Ynqihg Ydwpdwh
dunfjbnnh Ybpupbpjuy Ghplujwgiud guuadnp wewewnpynmpymG
nnmbyty t COYbpmpywlb Ynmdhg: Unyld Yhom] swhiwidud
phypnd  Jéwniwd  Jhpolwdunijbwp  puliwmig  hhinn
Chaykpmp)mip Juwpon t uubkglit] Swrwmpmiihph duwnnmgnuip
L wuhwGeby dwéwlunprhg Yewphi dwnmgjwd
Guwrnuynpynilltph nhiwg, héawybu Gt dwdwhonpph Glunniunip
Jhpwnk) wnyd” unyl wwjiw Gwgpnty] vwhiwbduwd swhtinny:
Smpuwpwlymp wiuyw plipwgpnul dwnmgudr
Owrwimpmbitph hwdwp’ JhGk wndpuy wiswl  hwynpgo
wiuwjw 10-py wphwwwmwiipwhli opp CGYLpmpmGp Yuginwd L
Juwidwhnpnhf bt Ghphwyugfiiod Gwnumpmbibph dwinmgiwb
Ypupbpyuy  dwjuenwbh  dwpuogmnmpui  opkGunprpudp
uwhiwlws  hwdmguwmwufuwl  bwpduwplughf  Gwoonwpnmp
{(hupyuyhl o]} L hwpybomm wiugue plipwgpmd dwwmmgwd
Duwnwympynbibph Yhipwptippny hwpybmympjmG, npoel wnwGdhG
wngny Gaged b dwlwiunpnh wpwdwnpue JuwlijuunjSwnhg
Jwunupjud Guwghgdwl Swuhl wbnbljuwmympymi: Uunmgywud
Gwnuympmfbihph Jbpwpbpjug hwydbngmpymip ugqigmd T
hwptimm winjw plpuwgpnud Chiykpmppuli L {dwdwunph dhel
vinnpugpdud wnrwpwGhlbph bwbé Gbw-pGombGiwd Jepowpbpjug
hwdwuywutwuwu @ thwumwpnplph hhdwG Ypo:
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Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s ¢-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services {invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
inchides a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.




3.9 ‘Ubpywpugfwd  hwpwplughf  pwomwpninpp EGpwlw b
hwumendwl  Swéwpunpgh Yonihg” w)6 wnwbwmg bhnn 3
(kptp)  wohmnnwipwyhi  omjw phpwgpnnd:  Jwapjwpyughl
thwunwpnpril wihwiwspumwuwinpyniisp hujniwpbpyko
nbwypnwd {wwjunpgp upupunwynp b wm Swuhl gpuandnp Swlnghy
Labpmpyutp 3 (hpbp) wpluwwmwlpuyhi omfw plpwgpnni:
Unndbpp wupuradnpynud 111} pllwnihy wjn
whwiwuurnuwuuuimpymitpg dwédwjunpnh
hutwguinuupnwd gpunnp dwlngnudG  CGYbkpmpjwl Ynmihg
wnwlwne ywhhg 3 (bpbp) wyluwnwlpwhi opjw plipwgpnut:
Uihwiwywwwuluwinpymbfibkph 62qnuuiw G Jhpwpbpjun
hwdwdwyimpymi dtnp  phpym phypmd  {wlwlunpgp
hwumwnmd t hwpjwpljwghl hwenwpnnpl m mpuplng t gpw
ikl ophGwyG COLEpmpjubn” ny mz pwl hudwdwiimpjw qugm
opwl hwynpynn 3 (Gptp)  w2luunwipwih opdw plpwgpnui:
Ebljmpnbwghl hnudwlny hwwplpwghli thwumupnnp
(hwplughG  hwpm]) gmpu  qphm  phwpnud  gupoplpwgGhpl
hmalywiwgynul 111 Lwpuuwnua ih Julpuwwinmmpyud
ophGunnapjwip uwhiiwfigwd upgny:

3.10 Unyl  wwyiwlwgph zpewlwhfbpmd  dhinmnughl Gwwh, w
pynid’ Upwqplpurg dinunwphlG dwrwympyuG (EMS) dhengny
wnwpyny  thnunwghl wewpwGhibph  bwld Goui-pGymGnuiG
ppuwywiwgynd t CGYEpmpjui  hwdwywnwusol hnunwghG
pwdwidnlpGbpmd, npnlg gwilp hpunpupwyud t CGYkpmpjwe
hGnbpibwuyh6 Yuypod L jwpng b oopuiugmjt; Qwdwiunpnhl
Ubpghfihu ynrpihg 6wl wuwhwle Ghpluyugybim nhwpno:

3.11 UnwpwGpfitph  hwldGiwb-pfymbiwi wpymbpnd  Ynmpdbpp
wnnpugpmd kG COYkpnp w6 Ynandhg  uwhiwGud  dbh
{ruumnwpmnp, nph §hl) ophfwlp wnpdmii b {wdwhunpghd:

3.12 Unyli upupdwGwgpny {uwhunpgp wwpnunlopod © hp yandhg'
umji wuydwbwgph 2pewlwyfibpnd atinp phpjud
Gunfwbpudpobpl ne hnwnwghf Jéwpdwl wyy Ghebpd oqumugnpat
pugunuybu  gounwihG Quugh  dwnuympymG6hphg  ogufbim
Gwpunnwulyny:

G mju 4. Gnpdtph vpunwujouGunmnipymtp

4,1 Mupdwlwqpuihl wwpoungnpopuiiph sqwmapiub pwod ng
wpnws Junwpiws hwiwp Unpitpp wpuanwufum Guanygnpmi
B Yypmd  dwjwunwh Qwlpwybnmpyui  opbGplbpm] L
Zwjwuumwh dwiponybnnepawd Shewqquyhi  upujdwGwgnpbipm]
uwhiwGjd Gopiiphl hwdwwwwweimuol: C64kpopymbn, npuikiv
Zuwjuwuwnwh  dwipumgbinmppub hnmowghi ugh  wqguighl
oujtijunnnp, thnuunuhil dwnw pnipniiGhph duennigiw i
wnlymppudp  vwmwuhswGuangmpmi b Ypmd  pwgunwabic
Juguunwih  dwhpwutnmpyuil  optiipibpny L dhowaquijhl
wutwiwgpbpm] vwhiwbwe pupgm) b guyiwiibpm]: Umjb
upufwliwgpn| Gwhanbuguwd wupunwynpmpniGitph
squmwpiwd ud ny upumwd uwnwpiwi ghuypbpmd thpwmin
mnydkph L wmquipftph pwgitpp sh6 fwpon wwipswe thik
whnwlwl glinuiGbph gnpoplpwgp Ywpguninpnn 4w jwunmwiGh
Zwlpuwuytinnipwi optGugpmpuip uwhdwbgwd mmdwbpGhph
swthtiphg:

4.2 Celbpmpmdp wwowuluwlwwodmpymlb  sh Ypno,  bph
hwugbunppnep  thnwnwih  wrwpwGhGhpp 3h6 wrwpdb] ng
wnoyg  Whwd ny  (hwpdkp  wnwpdwG  hwugkh, hwuogkh
thmhnumpjufi, hisyhu Gwl hwugbwnhpng puguiluymppud Jud
Caytpmpymbpg wilwio w) yuwwndwem|: ¢numwihl wnwpulim
YGwugbm: Juwd Ynpunp ghyphpoui, Lwdwiunpnh hpundnipltph
hpwlpwwgnuip Gunwpynud L thruuwhG Yuuygh
ownwympymGGkpp Yupguagnpnn dwjwanwbih dwipuwbongjwi
opblunpmpjudp, <wjwunwip {wipwybmmpjui Thowgquh6
wwplw@ugptipmf L w) bpudwlwi  wipnbpm]  swhiwljwd
Jupgmy:

43 UmyG upujdwBuwgpm] wuwpnwynpmpimbibpi  wdpnnpmpjudp
(und dwuGwlyhoptl shwmwpbm pugpmt Unpibpl wqungmd LG

3.9 The submitted setilement document is subject to be
approved by the Client within 3 (three) business days
afler having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document {invoice) in
electronic version, the processes are carried out in
compliance with the procedurs envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the [atter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfiliment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4,3 The Parties shall be released from any liability for non-
fulfiltment or partial fulfillment of their obligations under
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4.5

4.6

4.7

wunnwupuw GunngnipymGhg, bpb qu Gy E wihwnpuhwpkih ndh
hwlqudmip@bph wqnbgmpywi htnlwlpnd, npp swgh) b unyG
wuwSwhwghpp 4bpbmg hbwnn, L npp Ynndbpp sth  Ywpnn
Juiwunbub) b YuGowpgbh):

Uny6  wwpiwbwgpn] — vowGdGwd  hoomwhG Yuagh
sumnwynpymblitpp ny wwmyws dwanmghm, wyf ' thammw)hd
wnwpwlm Yopuwnh, JGemwoph fud  Ghphwipoybuwlul
swnwympymbitph phypnud®  wmopdw  bulhy  dwdltuntbpp
huwfumb phupbpnud, CoYEpmpmbp ywnwuwufunymeymb t
ypmi «®numnuhG Yuy Swohis dwywunwih Lwipwyhnnpw
optGph 19-pn homjwony, poy dhewqquybl thauwnuyhG Yuwgh
SwrwynpymGisph  ghupnal’  dwjwunmuth  Lwipuyknmpjwi
dhowqquuhl wywjdwiwgpbpm] uwhiwiyjwd Yupgm|:

Jwwinpnh  Ynpihg  wnyd  wwpiwGwgph 3.7 yhnny
fwpunbuws'  Yondkph  hwiwdw)Gopjucdp  uwhdwbijwd
dwdltnh  fuwfomiwl  ghuypmd Cykpmpimip  Ywpnn b
Jwéwhnpgh Guundwdp jmpwpwbymp mpwugwd omjw hwdwp
hugquplly  wnyd”  JdwpdwG  bipwlw, uwbul  alSwpfwd
gmuiwph 0.05%-h swithny:

Soydbpp L MAwd/ wmmquiph yGwpnoip Unpdkiphd sh wqunnud
hpbfig wwdwiwgmuihf wywpnwspmpniGibpp wipnmmgmpjudp
Juumuphint wwpounnpopniihg:

U6 ntwpmd, btpp  «QGndGhph  dwupy  QwjuumwGh
Lwlpwybmmpyul ophlfpm] Gwhumbtudws jupom] qlnuilkph
gwupf  4wjwuonwih  dwlpuwtnmppuli  ophfungmpyul
upwhwipfbph juwmwpiwb huyngmpyul LYud Jkpwhulnnoppul
fund poqnpGiph pGimpywl wpryoipnuf wpdwlwgmimd t, op
qiiwl gnpoplpwgnul  dhGsh  wnyl wyuwjdwlwgph Yhpnuip
Cihtpmpymbp Gkpywjwgnbt L Yhnd thwumnwpnphip
AnbnhlmpymGGkn L wfyuyltp/, oph wpymGpnd CEYEpmp)win
humpny  Swlwsbhm  /plnphpy dwubG npopnuip b
huwdwwwunuofuw inud Zwpuunwih  dwlpuwyiompul
ontGunpnipywlip, wugw, wyny hpdphpp h hwpn qupng hknn
Zwéwhnpni  hpwymbip mGh  ShuwljnnpimGhnph oty unyf
upydwwghpp, bph wpdwlwgpjuwd fuwhnnmd Gepp dhsle unyl
wupfwhwgph yGpnuip hwjndh hitpm nlypnd gindGeph Ywuh(
ZuwjwumuGh 4usGpuynmpywG opbGunpripjud hwisindw)l hhip
yhwlnhuwGuwyhf uoyl wupdwbwghpp 4lphim hwdwp: Cln
ppmud, unyG Yhnm] Gwhnnnbuwe wupdwluwgeh ShwinndwiGh
mddwl  pagpnnd,  dwdwluopgp sh Ypod wpwpdwlwgph
dhwinniwlh modwli  hbnbwGpny CEYkpmpjwé  hwdwp
wnwowgnn YGwulhph Ywd pug ponlidwd ognunh nhulyp, pul
Cayspmpymbp upupnungnp b Qujuwunwbh  dwipuybnnpud
optiiugpmpjwip nwhiwlud Lupgny thnfubunnnighy
Zwewunpnh Ypwd Yewulbpl wif dwdwind, npp zh owdlpmd
dpsl ymonuip unyf wwpiwbwgph Ywmephodp {wéwhinph
uinwgudony:

dounwghl Quwh, wm pymd’ Upwqplpug thounwughG Guugh
(EMS) dwnwympymbikph dhengny wpinwuwhfwljwl tpyplbp
nmuwplpnn  wrwpwGhitph  wigdwi donuynp  dwihtinbbpm
hpunywpwiyynd b6 COkpmpymG pGnspihnwihi Yujpmd Ywd
ljwpnn (111 wpwdwrgp by dwéwjunpnhl CiyLpnipjui
modwupunwuw G fhnunwih6 pudwidmipGtph Shengmj: Umyl
Yo Gpud wnwpwihGbph wlgdwl ¢wdynlhiph hwiwp
ChiYyLpnpymin upumuuhiuGwngmpymb sh Ypnod, pugunnipunip
Zwjwumwbp  dwipumybnmpjuG  wwpeopnyd  wowpwihiinh
wihigdwG huljh; dwiybmbbph hujumiwd ghuphph: RoYEpmpymip
wpumwufn Gunnnipymi sh ypod Gl wyp wnmp)mGGph, win
pind’ wwpwlghy Yuwd Gpuiwlwd Juyph whnnpmblbph
thnuwnwghd uwgh GwGwldwd (waquight) owybpunnnpibph Ynndhg
wnwpwihibph wigdwl dwiljhnGhph mlsuy wnntpymG kpnu
gnpdnn huljhs dwilknbbph) fpwhuniwl hodwp:

Celbpmpymip wwunmwuliwwumpynti sh Ypmd  dwjuwunwih
Swlipwybnnpyul L wy yeonmpymGGeph dwpumshl dwnpdhGiph
ynmipg thnurngght wowpwbm wGgnuiG wpglbm hundwyp, win
puUnud* wnwpwfint dnunpp wyju) wimmpyuld mwpwdp wpghibn,

this Contract, if it has been caused due to a force majeure
cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4,6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
jtems under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{(national} operators of postal communication of other
countriss, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4,7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
jtems’ access to the territory of certain country;




4.8

wnwpwihl wegmufim Juwd pnwgpufbm jud wrwpwGhG
ngfyugibpm huwdwp:

Zuwywumnwlh 4wlpugbmnppul Swpuwihl SwpdhGieph Ynnihg
wnwpwiim  wignui@ wpghkm gygpnd CoYkpmpyniGp
Zwéwjunpnhg wpwhmd t GhphaGmewbinwlui bruemwghi uwh
swnwmpjwli hwwp uwhfwijwd L wu pwzh wnupwim
hwidwp hwawplpudy uwhwghtt m {wdwlunprghl Yapupuopd Gnod
t owewmppui ghiwg YSwmwd GGwgud gmiwpp: U
whnnpymGGEph Swpuuyhl SwpihGbph Ynndhg wowpwihibph
wigdwl wpqbph nhwpm dwdwhunpghG b dhpwupdyna
Cwmuympjw i nhiug Jdwpjwd gnudwpp:

Qqnifu 5. GuinpunbGhmpyntG

5.4
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3.3

UnyG wjw i fwgpmy Gwluwwmbiugwd
Bwnuympymifisph  dwwnmgdwd  plpwgpnd  ClYbpmpymGp
wupnupaminui £ wuywhmiby wdwhinpgh’ hnumwghl Yuwh
ownwympymGiiphg  oqutim  qunumlpmppuli  ppwydolipp’
dwywunwbp Lublpuybnmpwub epbiGunpmipyub b wp hpunfwluG
wilntiphl huniwwwwnwufawi:

Palbpmpymbp wwpnwdopdnud t opbt dlng bppopn widwig
shwynGhy b wyy Yepyny shpruupwpulty dwéwhunpnp bpuptingug
hptf  twynGh  wnelinpughG Jwd  wy qunnGhp  Yuging
wmtinkympmbdtpp, prugwnmpyunip ophifipm] vwhiwijwe wpgm]
G wd wmtintmpimbihph wpuiiwnpiul CGyhpmpjul
wpupuiwynpmpjul nbwpbph:

Lwdwhunpnp wmpmw|naul 4 sthpwwwpwlby  ungG
wuwyjiwlwgpm|  Swrwympymbiph  dwmmgdwé  plpugph
Yhpwpbpju s6mjwd L ny hwdumnh wytwhuh mbnbimpoiibp,
nponfip Ywpnng GG JGwu hwoeglly COybpmpjwi hudpwydhG L
hwlghglt] wywnnptph dmn  COYLpmpjut Ynnihg dwnmgynn
owmuynipjmGaph  Yhpwpbnpup ny hunjwuenp Jupdhph
Alauynpdwlp: dwéwlhunpnp wupuuapgod t opbt dlnd bppnpn
wfidwlg shwjmbl L wy Yhpwng shpwwwpwybp COYkpmpwi
Yapuptipguwy hpkG hwjnGh wnlanpuighG Jud w)) qunubhp uginm
wmbintlympmGGtpp, pwgwrmpyuwdy ophfipny] uwhiwbyud Jupgny
lizdwd wmbinmpymGGtph unpwidwnniwd Luitwhinpnh
wwpurunnpnig jw i nhwpbph:

Qmfu 6. Unwpwint hwGdimdp hwugbwwnhpnep (winmugnnhG)

6.1

6.2

6.3

6.4

Luniwlugpuwi  pnpwigmpymli  hwlghuwgny  gpwlgynn
(uuhpjwd) Yud gqiwbwwmjwd hnunwghl  wrwpwGhGknp,
hGpybu Gwl hhiewgptpp L dhlsle Gphime Yhngpwd  pugp
sqhpuwquigny quubguynn wj) thnuwmwihf wowpwGhlbpp (uoyl
qiiup pdwunn] wjumhtn® qpuwGgyny wewpwlh), wnwgnnp
huwughl vupuwupynn ginuwnwhG pudwdndp dnunpwgmbm opp
Coytpmpjwl prnunmwnwph dhengn] wztuanwbpwyhl dwidbph
plipwgpoul  wnwpymd L pun  wompwlhGeph  Jpu Gpgwd
huughfikph:

Onuwwinwph  woewehli wyghprpjuli dwiwlwl hwugbwwnhpng
rwgwhwympypui  nhoypond  hoonwmwpp Gfwli wnwpwGhi
ybpwnwnpd Gnes § thnumwghf pudwiimip’ hwenpng opp wrwphn
Guyunulyny:

Zwgnpn opp hweghwwmhpng pugwluymipymbp Ypyfiyim ghopmd,
thnununawpp  hwugliionhpng hwdwp prgnd £ owlmgughp’
thnunught pwdwidnlp Gepyupubum L shwidigwd gpuigynm
hnunw)hl wrwpwGhi vmw Gwn Gwuh:

Unyd gquph 6.3 Yhomd Gz0we dwlmgwghpp hnumuwumupn
wtigunpnud g hwugbh GinunwhG pwdwinprpughl wplynmd
lpwd thnunwhl prdwinpmuolh yuwhwpubih hwdwwpomnwuojowl
fughynui: ®nunuwghl pwdwinpnwihd wplnk Juwd  hounwgh
pwdwlinpqughl wwhwpwGh Pwgwwnipul nhupmd
thnuunwwmwnpp  dwlimgwghpp  hwdbod b ouwnfpu)  hwuegbnad
plwlynn sunfiuhwu whdwlghg dhyhé, huly ppuw wihGwphGmpput
nhypnud rwlmguwghpp thwljgimd b Snunph nrwiip:

confiscation or expropriation of item; destruction of item.

4.8 Tf the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obtiged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.6

6.7

6.8

6.9

6.10

6.11

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the iegal entity or private
entrepreneur, If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
iterns to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary posicards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
thers is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
jtem, the postman shall verify the identity document of
the person entitled to receive the registered postal item

correspondence
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under the Clause 6.5 of this Contract, before carrying
out the provision of the item,

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are retumed to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following. cases are stipulated as “undelivered not
by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed,;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

4) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CGYkpmpymd " namakanish@haypost.am
dwéwunpy  police-gnumner@rambler.ru

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 20.12.2019.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information ¢on
changes via its post offices as well as from the Company’s
website: www. haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and FEnglish languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Cliem. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

police-gnumner(@rambler.ru
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CiYkpmpymG/ Company:

«duwthnuny GG/

“Haypost” CISC,

p.Gpbwi, Uwpywd 22/

22 Saryan strect, Yerevan

{44/ Tax code: 02507464

«Unliytpu puly» dRC/

“Converse bank” CJSC

44/ Account number: 1930003703156000
4tn./Tel: /010/ 514-548

Qlaunfnp gnpdumhp wiopkGh wwymnbwlwinwp’
Acting Chief Exediitive Officer:

................... {Auq_;wﬁ/ H.Avagyan
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8.10 In case of making changes in the requisites under Chapter

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites

and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES
{wswhunpn /Client:

44 nunhu Gmpymfi /

Police of RA

p.Gplaul, 0025, bunpwlingwud 130/

130 Nalbandyan str., 0025 Yerevan

444 / Tax code: 01569613

44 DU wfuwnnwljwgih gnpdunbwulwb Gupgopmi/
Operational Department of the Staff of Min Fin RA

4/4, / Account number: 900013159034

Lhin.” / Tel: /010/ 56-80-88, 59-68-79
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