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6.5

undelivered registered postal item.

tpnunwwnwpp 6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entreprencur.

6.6 The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary (unregistered) —mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.
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6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (recciver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company's fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The




SLwowhmph  wpubwiien]  CE4Lpmpmip  wwpoojnp E
wipnmgulpuli b dwngtith whghiljuwndnipymi wpuniwnpliy
Zwéwhmpghli Gwnwgmpymiibph  dwomgiuGl - waebjong
guualilpugued hpg o Bpopbip o

Qqmju 7.dkatph prddwl upgp

71 Unyli wpugdutiwgph uupebgepunip Soengdkph dhol dwguad
bkt i wmupdulimpyaeibpp o B puliwbygnuppmbtibph
dfrgmgm]:

7.2 Pwliwlgmpgmiblibph wpgniipno bt dwglimpymi dbep ypbphpn
ghigprud’ Linndtph dhel dwgued (hdbpp (ouinjod B0 gkl
Guwpgm| <ol Lwlpuagb g aphliunpopyuelip o
fpuudpti wipnbppt hedusguanusefuo:

Smju 8. Gypunjuulhy npoygplip

81 Ungl wupdwlwghpt mdh dhy b dwlnud b Wongdhph hudiup
wpwpounhp ©opumtimd Glpawl o ey L ognpioned £ odhlil
2512200 7p. Unyl upuyGwGugph wpugiwGibpn L ned hi
01.00.2007p.-hyg { puar. oplilisgpph 441 hngoued, 2-pg Gk

8.2 Unyti wuydwiiwgph duwdybop wpon bplgu prudegfb) dhtizh wgg
dunilphnp guutingp’ el wpoSwwgph Gendbppg nplt gkl
wowgwplupul  weluymppul gliypod gpeg@uodng, - oop
Zwiwpunpah dnm gh bpughy o b fnupignp il
oot upubuwelign:

8.3 Ul o iwiwegppp ¢ Yupnn thuulwlfinpbl od wipnngmpjudp
ety bnndbph Qunfuwmupd brudd i Grupudp’ puguenncpjuiip
Liqusnlip Swdipiogbmng i ophliugpoepudp  wwhdubguedr
Gupgm] o) Dwnugmppodp gk hudwn wilihpudtizn
ety Gl b lpogmad bl G il phuyphph:

84 Umyli  upwgiwdwgpm] pishiwe i inmnweghG Luough
pumuw mpymibGkph glibph (wwlwgtbph), hipybe Gub rnumu ghii
ITE| frmugnip itk i negdwd wjutdwbilibph
imfinfumpynilbnl ghwpoud, CElEpnuadn tpmfnjuniggnulitibph
b plipguey mbnGhuomnepgndin mpueiugpod Lwwunpnhti hp
tiounughli pudulidmbipltiph, bl b (el ChYGpmp i’
www.hay post.am plinbptbow b pugph Shengml:

%5 muwnwghl g ewomympgmlibph dung Gl upupiwlitbppt b
dudlhnbtphl b Gpqwd ownenpgnuibbph gGbphi (il Ghppii)
slbpwpbpdnn ungl i licgph wy thnunjunipym ik Gued
[nugmdlitinp [ e ] [pnpibipija thm b id
Houna e v G i L lif Luwtipuug byl
opbliugpoupwdp T BTG Tyrrpymi] Lmgneg iy
b fwgphp Qipbgn dpengm]:

8.6 Unyl wpupiwlogpm]  Gufewmbedud’ wugdubugpp il
nhwgpliphy puegl ungl wpegGulisghpg upon Epreinfb] bnmpdhphy
ympupuitiynph Guifuwdbnbngudp guilijugud dunfuliily” wgn
Gwupli  doome Gnopdhi Gl wiifu wmws gpusop anulinug Gpne
Ljuu i lim

£7 Unmibpp bwdwdwglind b6, ap Bph unyl wpu i wgh
gaponnmpyul  plipugpmd Zwqusmnwdli Swilipuagbumip
hwfwupuwufuwl - Gopdam ppedualpul  wipnbpm] L/
dhpwaguaghli wpupiwbwgpbpng  wwhdwligbi anumugrp oneiditph
Sunnnugid wyp wuegduetilibp, U Badhie anngli s g liuigpm|
uur ey wedr dnum g neliibphe Gunmnugdod wyue i lllapa, e
Unmibpp fomwelnpmlbl hudwoguowa ol Onpafum ]
ppunfulueti wipnbpo]  Yud dppwqaugfli  wpwpdabwgpipm]
wen i Gy o gnuiliph Guenngdued e i Gt

£.8 Unyjl wppiwbusgfpp Gugqigud b hwgbpbl b wybpsi (sgniikpo.
hufuowmugnp ipafupuiutued nid olbgnn ppa {4) opflinlgg:
Mupdwliwgph 3 (Gpbp) oppbwlp dimd © Clilbpmpgul G, huly 1
(bl opplivhp wpgond © Lwiwfunphh: Lugbpbli b wligihphl
mhpuwhpl Ghe muppilueEilip Y hlpoungpgmdbtibp (lbm
o i b g bpbil e ppbmol

Company is obliged to provide complete and accessible
information about any issue related ta the provision of
services to the Client, at the latter’s request,

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and diserepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 1f the Partics fail to reach an agreement by means: of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 31.12.2017. The terms of the present contract will be
effective sinee 01.01.2017 {441 ant. OF Civil Code of RA),

.2 The deadline of this Contract can be prolonged before the
cxpiration of this deadline. if one of the Parties makes a
suggestion provided that the Client still has the demand to
use poslal services.

83 This Contract cannot be partially or fully terminated by
mutual agreement between the Partics except for the cases
when the financial allocations requircd for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
wichsite: www. haypost.am,

85 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices {tariffs), are being carried out aceording to the
mutual consent of the Parties, by signing supplementary
agreements cnvisaged by the Legislation of the Republic
of Armenia,

8.6 Besides the cases of Contract termination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month befare.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts andfor international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Partics agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements,

4.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
3(three) copies of the Contract and |(one) copy s given to
the Client, In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail,



