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hwdwduwl, qpuiguwd b L qubiymd L dwjwunwlh
Zwlpwybnmpymb, p.bplw6 0002, Uwpub 22 hwoegbimd L
hwinpuwling b dwjwunwip dwipuybtnnppul gGinunwghi Quah
wqquyhli  owbtpwwnnp  (wjumhtin  unyl  wwdwlwgph piwumm|’
Guwunupng Yuwd CGYkpnpymG) honhdu qluanp gnpownhp wiopk
2w Wlugpubh, dh Ynnihg, b 44 hwlpw)phG ownwjmpmbitpp
Gupquynpnn  hwidGuwdnmfph  (wyunthtn unyb ww jdwliwgph
piwumm’  Mwodhpunm jud dwdwlunpn)' pogdu giuwnp
pupmniqup  Uppnip Uw$wpyubh, §nw Ynndhg, YlpbghG  unyl
wwjwlwghpp hbnbjuh dwuh.

Qqntju 1. Muwjdwlwgph wowpljul

1.1 Gwwwpnnp  (CGYLEPmpymGp) wwpuuwnpynud L unyb
wuiwlwgpny  (whwnbtnjwd  wupiwGibpn]  Mwodhpunnh
(RwGwlunpnh) wnwewnpulipny Swumgh unyl wwpdwiwgph 1.2
Yhnmd  Gpwd  dwnwgnipymbGlpp,  huy  Muwundhpunmb
(Qwéwfunpyp)  wwpowdopgnd o ounygli wugdwwgpm|
Gwhwnbnfwd  wwpiwilbpn] pligmib]  owrwnpmbispp L
yGwphg npwig nhdwg:

12 CGybpmpymbp  wwpnwdnpnus £ ounyl wwydwbwgpm] L

thnuunw jhi Juwh nnpup Qupguynpnn Qwjwunwbh
Lwlipwubmmpjui opkGunpnpjunip, Lwjwumnuwlbh
Qwlpwybnmppub  dhpwqqupl  wupdwbwgptpm] L owyy

ppufwlwi  wynbpn]  vwhiwiwd Yupgny Lo wwpdwlihpm]
Qwawunpnpi dwonmgbp inumwghl Yuogh ownwnipymGibp, w)
pUnud’  wpwgpipwg  numughlG ownwympynGibp  (EMS) U
htnwgpughl Swnwnipnibibp (wjunthtin® Gwewgnpnuibn ud
Yrnuwnw hl Yuyh SwnwgnipymitiGtp):

Onunuwghl Jup dwnwympymbGhph, wn pynd’ wpugplpug
inuumw ghi ownw nipymbltph (EMS) L hbnwgpujhl
dwnwympymbtpph  plnpwgptipp  vwhiwijwd GG inumughl
quwh npnpop Jupguagnpnn dwjwunwh - Qwipugbnngu
optiunpuipjudp, dwjwumnwbh dwipuybonpuwi Shewqgu jhi
wwjiwlwgptipny b nputg hhdwG  pu pGooGguwd wy ppugjulut
wlymbpny:

1.3 CGYyLpmp mlp, npubiu Lwjwumnwilh Qwlipuybinnipjul
Yinunwhl uyh wqguighl owbipwmnp (Gawlwldwd owbpuwnnp)
Gnunw i Quigh downwympymbitpp dwnmghhu wnwe Gnpynud
b ginunwgh6 Quygh gnpomiitinggymibp Juwpguydnpnn wjuumnwbh
Lwlipwubnmpjwi ophlunpmupjudp, Lw jwumnwbh
dwlpwybnnpjuti  dphewqquypl  wuydwlwgptpm] L owyy
hpuwwlw b whnbpm], npolgm] ujw] nbuwlh Swew jmpmGGtph
hwdwp uwhiwiywd bl Swnwynpmbiiph dwnmgdwl npnzwlh
ww piwbibp m dwdybnibp:

Qntfu 2. Gnmibiph hpuodmGpGhpp b wwpowuinpjotibpp
2.1  CGYbpnipymGp wwpnunp b

2.1.1 OSwnwmpmbitpp  dwwmngbp  wwwpwd  npulng’
ww fwGwgph ww piwiibphG hwiwwwnwefuw.

2.1.2 Swunuympynibibpp Swnnigb] <wjuwuonwh Qwipuubnnpwub
optiliunpnipjudy, dwjwunwip {wipuybnnpjul Thewqgu jhi
ww piwlwgptipm] b w)p ppujwlui wimbpn] Gwhwnbu]woe
tinuunw hi YJuuwh dwnw nupyniliitph dwwnnigdwd
wuw dwlibphi hwiwwywmwafuwd,

2.1.3  Unyt wpwydwGwgpn] vwhiwjwd Yupgn] <wudwfunprh ynnipg
Bunuwnpjniltph Gwunngdwl Jepupbpjuwy gpuadnp ponnplbp
unwlwnt gliypnud, pGGuwplylp gputp L gpunfnp Wwnwufuwl
GhpYuwjwglt] dwéwlunpghl  dtnGwpllwd  dhengwnnudbhph

unjli

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Chief Executive Officer, on
the one hand and Committee on Public Services Regulation
of the RA (herecinafter referred to as Customer or Client)
represented by Artur Safaryan, gencral secretary, on the
other hand, signed this Contract as follows:

« CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph scrvices
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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bpwpbipwg.

Zwéwhnpph  gwynppudp  wupqupwindltp  Ghplu gl
Bwnwjympnilibph dwnmgiwl uwyiwiiiph b dwdytnGph
Ybpwpbpuy.

UnyG  wuwjwlwgpn]  Gwiwobuwd  tnuawhG o Gugh
Swnu nipnllbiph fwnmgiwi vwlwglbph YinthnfumpymbGGtph
phypnd,  wn  pynud  Qwjywuwmwlh Qwlipwuybnnpul
opbiGunpnipjudp vwhiwlywd Ywpgny hpwdwunt whunwljuw
dwpdlh ynnuhg thnuwnw jha ljuwh muli i bipuwg
ownuwympymbitph  uwlwqlph  vwhiwiiwl (mthnfudwi)
phiypnud wwwhnybp Gzqwd  thninfumpyméGtph Ytipwphipug

nbntjuuynpjul  hwowibihmpmbp JwéwhunpnhG  unyl
wjwiwwgpny vwhiwifwd wwypiwGibpm],

Zwjwunwlip  Qwlpuybonmppui  Ynpihy Junlpugywd
thowqquuhl wj jiwlwgpbipm] Jud Zwjwuunwlip
Lwlipwuytnmpjul opbGunpnipjudp b wjp hpwuljw i wlnbtpny
tinuwnw jht ljuuh ownw jnipymbttph dumnmgdwl
wwpiwibpnud  ihinfunipymbGbip  Jumwpgtm nhiypbipnud

wupwhm{tp hwiwwywumwufuuG GoginfungpnuGhph Ybpuplipjug
ppwgiynudp QwwunpnhG unyg ww dwiwgpm| uwhiwifud
wpw i ittinm].

Yuinwpk]p  unyl wwjdwlwgpm]
wuwpunuwnpnipynltpp:

uwhdw igwo

hn  wy

CaYbpmpniG6E hpuymGp mGh

Muwhw(gh] {wwunpnhg’ unyl wwjdwiwgpm| Gpu Ynndhyg
unwdbiwd JGupiwl b wj yupowynpupnGhph ujwwnwa
[junwpnid.

Swlugwd dwiwbwl wnwuly motne unyl wuydwiwghpp
(whlwlui owimgduwip, Thuynnqiwih, dwiwluiudnpuytbe
Juwubglby unyl wwpiwlwgpm| wwhiwlwd npny Jud pngnp
wuwpnwynpopniGibph  Junwpnudp,  tph Qwéwhunpnp sh

uwowpnd Jud ny wwupwd  Ypynd B Gunwpmd
Swnuynpmbibiph  pgnidw, nppuig  phiwg  Jéwpdwl
wuwpunwinppymbitpp Yud unyjl wpu dw wgpny

Gwhwwnbufwd  hp wy  wwpowynpoepmGaEp: Unuyli
hipwlbwn] Gwjuwnbuwd  nhuypbpnd CGYGEpmpymGGE pp
pwlmgiwdp uwhiwlnd E wyl dundytnp, nph plipwgpnul
Qwhwlunpnp wwpnwynp b tpugllp hp Ynndhg poygp upguo
wuwpiwlwgph wwgwibph ewfunnuiGbpp: Gph dwwfunpnp
sh tipuglmd fuwhnnuip unyG Gipuytinn] Gwwnbuwd’
Clybpnpjwl Ynndhg  dwlnmgdwdp wwhiwlijuwo dwiljtnnud,
Chytpmpymbp Yuwpon b ot ungl wwpdwbwghpp bwwhwohy
Zwéwunprhg YGwulbiph hwnmgnud.
bpwjuwiwglity unyl  wppdwbugpm]
hpwmbpltpp:

vwhiwlijwd pp wyy

dwlwunpnnp wwpumuwynp

Unyl wwiwlwgpm] vwhiwljwd Gupgm] b wwyiwGibpm|
plinmGty CaYLpnep w6 Ynnihg Swunmgwe Gwnwnipmbibpp b
Guntip nnulig nhiwg” Caybpnpywl uwhiw liwd
Gwnuwjmpjniltph qlbpht (uwlywqlibppl) hwiwuuwnwubuoud,
huly nunwghl Yuygh mGpbpowg dwownipymGitph hwdwp’
Zwjuwuunwl Lwlpwybnnpub opbGunpoipjudp uwhiwlfwd
ppuwguunt  whnwlwl  dwpdGh Yopihg wwhiwlquo
uwluqglbphi hwiwupuwnwafuwd,

Chaytpmpjwl Ynmihg Swnnmgynn Gwnwjnpmblbph npulh
yuwd  wy wwpwllbph  gbpupbppuuop pomoplbp nGhGwgm
nbiyplipnud wilihwujwn wmtntjuglty  npulig twuhl
Chytpnpywlp wwhwywlbm] unyl wwpdwlwgpp 5.3 Yo b
2.3.3 hlipwltinny] vwhdwiwd upupiwiibpp.

Aplt  wpwp Yud ny hwjuwump (6ufwd), hlywhu Gl

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

222

payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
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conditions of the Services provided by the Company.
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;
Not to disseminate any

incorrect or unauthentic
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wnbnpuhli qunubhp hwinhuwgnn wbnbynopml snwpuoby
(hpwupwpuwught Yud np hpuwwpuiught bnwiolng)
CGayipmpyub L Caybpmpywb ynmihg dwnmginn
Bwnuw nupjniitiph npuyh bowgp wwpwiibph Jipupbpgug.
Muwhwwit] iounwhl Ywwh dwnumpyniGitphg oqunnlikph
huwndwp «Pnumuwhl Jwuh Gwuhlin Jwjwuwnulih
Qulipuuginmppul optifipm] L {wjwunwip Lwlpwutinnpyul
dhpwqquyhl wwjpiwlwgptpn] vwhiwijwd Julnbibpp, wn
pynid  wnwpwlhGipp  Ghpppuiph U wyp  wwpdwiGbpG
Ybpwpbipnn JulinGGbpp.

Guwuwpb]  unyl  wuwjpiwlwgpn]  uvwhiwlwd  hp wyp
wwpuiunpnepymbGtipp:

dwéwhunpnl hpwmbp mGh

Muhwlol] ChYLpmupymbhy Cwnwympymbibpp twwmmghp
dwiwlwlh U wwmpwd  Qupgny unyl o wwpiwlwgph
wuwiwlibphl hwiwupuumwufuwl,

Stintijumnynipynil vnwwg Gwnngyud Swnw npynilibpp ud
Swnuwjmpjmblitph Gwnmgdwb pGpwgph Ybpupbpju.
Lwjuunwh Qwlpwybnmpuli optiunpmpjudp uwhdwijwd
Jupgm] ppwijuwunm whnwlwl dwpdGh  Ynndhg  Gununwhi
Yuwh mGhytpuwy dwewjmpnubiiph vwluglbph vwhiwGiwi
(thnthnfudwG) Yud uny wwpdwiwgpny dSwnmgynn thnunwhG
Yuugh wyp dwnwgnipymbitph vwlwglbph CGYLpnpjw G Ynnihg
(impnfudwl hbn hwiwdw)G sfhGhme phupnud  motp unyl
ww dwlwghpp’ Gwhiwwbu Guowptng JepeGuwhwdwpl b win
dwuhl (wjuwybu 5-opju dwdlinnud gpuynp mbnblwglbipng
LGybpnpywlp.

Qwjwuunwlp  Qwlpwwybnmpjub  Ynqpdhg  Judbpugwo
thpwqquht wjw dwlwgnbpmy| Jud Lwjwumuwlih
Lwlipwwytivmmpyui optiGunpnipjunip b wjp hpunjwlwl wlmbpm|
thinuuw hi Juwh Ownw npynilltiph dwunigiwl
wuw dwiipnd  ihinfunipynmuGGbp jumwpine by pbpnud’
Gwunwpjuwd  nhnfumpiGibph - hbn hwdwéw)l - yhibn
hpdpm] ot unyl wuwjpiwlwghpp' Gwluwwbo juowpbm|
Ytpgliwhwyywnl b wyy dwuhl Gwhwwbu S-oppu dwilimnud
gqpunp mbinkljugltm| CGYEpmpjwp.

bpulwiwglt] wmyl  wwpiwblwgpm]  vwhiwiwd hp wy
ppunmiliplbpp:

Gmfu 3. GunujnipjmGitph hw G4 Gmi-pinmGnuip,

Muj

dwlwqph  ghGp, Ownwmpimbibph dwwmmgdwl qlLpp

(uwlwqlbpp) L ydwpdwb Jupgp
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Unyl  wuwjpiwlwgpn]  (whwombuouwd hounwhl o Jugh
ownwympymbGbph, wyn  pynd Upwqplpwg  inumwhb
ownwjnipymbbbph  (EMS) U  htnwqpughl  SwnwympmbGeph
dwunngiwl  qlbipp (ulwgblipp)  vwhiwbfmd L (Jud)
thnthnfunud GG CGYLpmpymG Ynmihg, hul inunwghlG Yuugh
nilippuwy  dwnwmpymlitph dwnmgdwi uwljwglitpp
uwhiwlymd U (Gud)  ininjudmd GG Qwjwumwbh
dwlpwybmnipjul  optfunpmpjudp  uwhiwljwd  ppuyfwunt
whnwlwl  SwpiGh  Yongdhg:  Unyl  Yhond  GpQuwo glbpp
(uwluwqlbtpp) Qwéwhunpnhli  wmpudwgmnd GG CGYEpmpjwl
hintpituwghG  YJuyph  (www.haypostam  hwugbng)  Yud
caytpmpywl  thnumughlG pudwiimGpliph  dpengny:  Q-Geph
(uwljuglitiph) htnmwguw thnhinfunpniGGlph ghypnud Lwwfunpnp
wmbinijugynud © wyny dwuhl unyl wwjpdwioegpm] vwhiwifuwo
Lwpgm]:

Unyyl upuydwlwgph plighwinp ghtp vwhdwGynd E 600 000 (kg
hwpynip hwqup) 44 gpuid” Gipunju WUL-G: Unyl Yaond Gpwd
gnuiwpp Gepunmd £ CGYspmpub Ynqihg hpwljwlwgynn poop
owfuubipp: Unyl Yemny Gwjwmbogud gnudwph 2pgwlwlitipnud

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In casc of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 600 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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Qwéwhnpnl  hpwynip  mbh wnwlg  uwhiwGuihwynudbbph
oquiyby pytpnipjut Ynmihg dwunmgynn® unyl ww piwlwgpn|
(wfuwnbufwd Gwnwynipynbibphg: Uhwigquiijw wnwpnudbbph
pwlwlibpn]  wwpiwlwinpjud  @Edwdwjw wnwpnuilbph
nhypnui)  COYLpnpymGG ppuymilp mGh <wdwiunpnhl
wnwowpltp oquybim dhdwdwuy thnunp plinnbdwt hwdwp
(wuwnbujwd  phbpnpyui  dwubwghnwgfwd  Ginunw
pwdwidmbpltphg:

Unyl  wupiwlwgpny  Gwjuwnbuud  hnuowghl Gugh
ownuympyub ppiwg Yéwpnuip hunjwunymy b, Gph thnunwgh
wnwpwne Jpu fruhgluwd b hwiwyunwufuwl Gudwluwlhy,
unju wmupwGhG ppmiyb b CGyepnpjwb Ynndpg:

Unyjli upwyiwlwgph qnponnnipjul ppugpnid  tinunwpl Yuugh
wnw mpniiitphy oguytiint Giuqunw iy Lwéwunpnp
gullugwd dwiwlwl hpwynGp mGh nhitp L CGYbpmpnlhg
unwlw] Gudwywipbp Wywd dpuplbp’ Gwjuwwgbu Jéwpting
npuig nhiwg: )
Gnunwghli Gwiwlwippbp  Wywd  opwpltp, dbnp  plipiim
Guuwmwlny dwwhunpyp hwjn b Ghplugugind CGYepnpjulnp,
nph alp Ygqwo b ounyl wuydwlwgphl npybu dubpwo 1
Caytpnpmilip punjwpupnud b Lwdwhnpgh hwjnp b Jbpghthu
upudwnpnd b owwuhpjuwo GudwlwGhpbpp,  ginunwghlG
YGwpiwl wyy Ghpbpp Whwd opuplhpp, bph Dwnwnpymiibphg
oquuybint  Guywunwlm] {wdwjunpih juunwpud  Jubuwdéwpp
pujuwpupnd b upuwobpl hpuiubugiime hwdwp: Unyl Yo
(iwfuwmbuwd hwynp Lwdwfunpnh Ynndhg Jupnn b GEpluwugytp
rwumwpnpupi tnubwym]” hnunwihi wnwpdwl Jud wndbnl
hwidGbne  dhongm], Ywd EbjupnGughi bqubwynd®  ungb
wuyiwlwgpnud  GpQwd  dwdwhunppp  EEYnpnGwihl  thounh
hwugbhy COYbpmpyjub EyunpnGughG ginunmp hwugbhG hwjpuh
upwwynpuwd wuwmdhi nupupljne Sheongmy:

Umyli wjw jdwGwgpm| iwfuwmnbudwo popnp wmbuwlh
Bwnwmpjniiitphg oquytiint Gupuwunwlm] ympwpwlzmp wiudw
hwdwp <wdwhunpnb COYEpnpjwb’ unyl wwpdwliwgpm] GzJwo
pwlluyph6 hwpdh  thnfuwlgnd b julluw]@up, nph pwdp
nppymd B Qwéwjunpyh 4nndhg’ wdpup wdufw plipwgpnud

wwunfipynn  Swnwympymbibph  uljuwwbwlnn  wpdphl
hwdwwwuwufu LwlifuwyGwpnh uwjumjline nbiypnd
Caytipnpymlp dwiwlwljuynpuubu Juubiglinui L

Ownwympymbitph  dwwnmgnip’  dhish Qwdwjunpgh  Yondhg
Julifuwydwph thnfuwlgnuit CAYEpmpwip:

Unyli wjuwjdwlwgph 2newlilyibpnud Lwéwunprh
wnwgwplnipjudp CGYLpmpniip upnn b hwdwdwGnepgnl nwg
Swnuympymbibph dwumgmdil  ppuliwiugbby Juliw]Guph
unpunwd (hikne nhiwypnud, Gph dwéwhnpnh Yondhg Jéwpiwb
dundltinp Jepupbpyuy Gepuugyuwd gpudnp wnwewplnipmii
plinniyby b CGYgLpmpjul Ynmipg: Unyl Yhom] vwhiwbgwo
pgpnid JewpiwG  Ybpplwdwdiftinp  pulwmg  htun
Caybpnpymbp Yupnn t Yuubgltp Swnwnpynbibph dwnngnuip
L ujwhwlghy Lwidwunpnhg Gwpb dwnmgud
Swnuynipymbitph nhiwg, syt Gul {dwdwhnpnh Gundwdp
Yhpwntp mngd® unyl upudwGugpm] uwhdwGgud suwgibipng:
Smpupwlizymp witutjw plipwgpnud Twunmygywd
Gwnwympniiitph  hwdwp' dhislh mfjuyp wiufwl  hwenphnn
wiwjw  10-pp wpluwnwlpwihG opp ChYkprpymilip Jugqdinud L
Qwlwhunpphi o Gbphujuglnd Gwnwympmbibph dwnmgdwl
Ypuptippu] Qwjwunwlp Qwlpwubnnppul  opkliunpnipjudp
uwhiwljwd  hwiwepwnwufuwl  hwyqupughl Guunwpnnp
(hwplughG hwyf]) U hwygtinn wiujuw ppugpnud Gwnngfud
Guwnwympnibitph Ypuptipguwy hwzybonpn, npnud wewGdpi
umnny]  Gynud b Qwlwfunpph opudwnpuo jubfowddwphg
Juwunwmwd (ugbgiwl dwuhl mnbjwumnpmb: Uwnmgdwo
OwnuwmpnlGtph  Ybpupbpjw)  hwodbudnepnlp Jugdynd £
hwpytinn wiujw pipwgpnud CaYkpnpjwl U Lwéwfunpnh dhel
uunpugpud wnwpwlihbph hwidGiwi-pingnuidwl Jepoupbipgueg
hwidwuyuuwufuwl ruumwpnpbiph hhdwG gpu:

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
casc of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

3.3 The payment for postal services determined by this

Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the cffective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail.
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
cnvisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.



3.9 ‘ubpuyugqwd  hwpjuwplughl  wunwpnnpp Gipwhw  E
hwuwnmwndwl dwdwlunpph Ynnqihg’ wyli uvnwlwing hbnn 3
(tptip)  wpliwnwGpwhi  opfw  plpwgpnud:  Lwqwplujht
trwuumwpnpnd wihwiwupunwufuwingpmGitp hwjnbuptipdbing
nliypnud Lwéwiunpnp upupuuwdnp Eowgn dwuhG gpuygnp owlmgly
Clytpnpjwbp 3 (bphp) wzluwnwbpwhl opfu plipwgpnud:
Unnitpp wwpunwynpynud Ll pliiwpyty wjn
wihwiwuuwumwujuwliinpmblitpp Lwdwfunpnh
hwdwyunwufuwl  gpuynp dSwmgnuil  CGEYGpmpjwl  Ynnidhy
wunwlwe wwhhg 3 (Gpbp) wyluwnwipwihl opjw plpwgpnud:
UihwiwywunwujuwlnpymlGtph Gqpuniw( Ybpwplipjuy
hwiwdw impmb  dtep  phpiim ghypmd  dwéwunpnp
hwumwnnud b hwpuplpughl Grwunwpnnpl ne nopupynud E npu
fhl oppliwyl CaYLpnipjwlp’ ngy my pul hwiwdw)inpjul qum
opu( hwenpnnn 3 (hpkp)  wyluwwmwlpwihi opfw plpwgpnud:
Eayupniwihl Gnulwljm] hwpqupluhti  thwunwpninp
(hwplpughG  hwpp]) gmpu  gphone gl pood qnpoplipwgGlipG
hpulwiwgynud Ll Lwjuunwih Lulipwwimmpul
opkiunpmpyudp uwhiwlijwd Jupgny:

3.10 UnyG  wuwjpiwbwgpp zpewlwlGpnud  thnunwghl Yuwh, win
pimd’ Upwgplipwg thnunwghl ownwynippub (EMS) dhengny
wnwpynn  thnunwhl  wewpwGhGbph  hwGdGmd-plinnindG
ppwluiugynd b LGGEpmppuwl  hwdwywnwujuwl inunwhi
purdwiimbpGbpnu, npntg gwiyp hpuuupuywoe t CGEYEpnp wi
pimbpibnwyh Yugpmd U Jupng b oopadwgpitp Qwdwiunpnpi
Ybpghtijn Ynnihg Giwl wwhwie Ghpluw jugytn nhuypoud:

3.11 UnwpwlpGtph  hwidbiwl-pngmidwi  wpynbpnd  bnndbpp
unnpugpnud &G COYLpmppwG  Ynndhg  wwhiwGjwd  dlh
(ruwunwpninp, npf by opphtwlp wpdnul £ Lwéwfunpnhi:

3.12 Unyl wpudwwgpmy] Lwéwhnpp wuwpounpdod © pp 4nndhg’
unyjl ujw jdwlwgph 2newliwlyitipnud dlinp phipjwo
Gudwluhpbpl nu hnunwghl Jewpdwl wp Ghpbpl oguwgnpdty
pugwnwubu inumwghlG Yuuh  dwnwympymbitphg  oguujtjm
liujuunwlym]:

Qqniju 4. Gnnibph Wwmnwufuwiwnympyontp

4.1 Mupiwlwgpughl wwpnuwynponpymbGibph sjumwpiwi jud np
wwunwl Juunwpiwl hwdwp Unpdbpp wuonwufuwGuonep gyl
i gpmud Qwjuwumwlh Lwlpuybnmpjui  optlplbhpm| L
Quwjwunwlip Lwlpwwybnnpjul hewqquighl wpwpiwbwgpbpng
vwhiwiqwo GnpitphG hwiwwwowufuwG: CGYEpnpmbp, nputu
Quwjwunwip  Qwlpwybmnpjut  nunwihG Juoh  wqquht
oujlipuwnnp, thnuwmw jhi ownwjnmpynllbph dwwunmgiwi
wnbiynpjunip  wwnwujuwlwnynpymti E jpnd pugunwubu
Qwjwunwip  QwlpwybtnmpjubG  optlipihpm] L dhowqquhl
wuyiwliwgptpny] vwhiwljwo Yupgm] b wuwjdwiibpm]: Unyl
wwiw Gwgpny (iwfuwnbuud wwnumwinpnipynilltph
shuwunupiwi Yud ny yunpwd Juunwmpiub phypbpmd Yhpunynn
wnydiph L wmqulplbph gunhbipp b6 YJupnn wpwljwuo it
whnwlwi qimdGhph gnpoplpugp Yuwpguynpnn {wjwuunwbh
Zulpwybinmmppubi optGunpnipjunip vwhiwlijwo nndwiplbph
swithltiphg:

Chiytpnipymbp  wwuwwujuwlwnympymb  sh Ypnud,  bph
hwugbwwmhpnep  Ghnumwghli wnwpwhlbpp 366 wowpdbp ng
unniyyg  WQwd  ng  (hwpdp  wpwpiw  hwugbh,  hwugkh
tmpinfunipyuil, hiswtu Gwl hwugbwnhpng pugulunpyul Yud
Caytpmpynihg wijwhe w) yumdwnny: Gnumwjhl wnwpwlin
Jliwutpn ud Ynpunh ghypbpnud, dwéwhinprh hpwndpGhph
hpuljuliwgnuip Juwnwpynd 4 thnuwnuw hi ljuwyh
gwnuygmpniiitpp Yupguynpnn dwjwunwih dwipuybinmnpjul
optiliunpnipjudp, <wjwunwlh Qwlpwubnnpyui dhewqquhl
wwpiwlwgpipn] L ow)p ppuduliuwi wlnbpn]  swhdwldwo
Jupgny:

4.2

3.9

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchascd
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penaltics applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressec’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.



4.3
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4.0

4.1

Unyl  wuwjdwlwgpny wwpununnpnipymGatpa wipnnenipjwip
Yy dwulwyhnphl shumwptin nhypnud Unndbinl wquunymy Gl
wuwwnwuuwiuwnnpniipg, bph nu tinb| & wihwnpwhwpbih ndh
hwliguiwipltph wqngnipjul hbwnlawGpny, npp dwak] E unyl
upwjiwbwghpp Ylptnyg  htn, L npp Unnitipp sthG Yuwpnn
uwlfuwmbiub b jubfuwpgbib:

Unyli ujw jiw Gugpm| unwid Gwd Yinuwnw jhi juuh
dwnw nipymbiipp ny wuwnzwé Gwomghing, wjl B thnunwhG
wnwpwlng  Ynpunh, YGwuuwoph  Jud itphwipwwtinwljwb
ownwympymlGtph  nbypnud’  wnwpdwl huljpy dwiytnbbpp
fuwjunbiint gy ptipnud, CAYkpnpnip wwwnwufuw Gwuynipynid t
ypnud «@nunughl Yuuy Gwuhl» Zwjwuunwih Lwlpuybtinmpjul
optiiph  19-pn hapwony, puy dhowqquuyhl  inumwyhl Juuh
gwnwmpynblbph  nhupnud’ Zwjwunwh  Lwlpuytnnppud
dhowqquhl upw iwlwgptpm] uwhiwliywd Yupgny:

Qwéwunpnh  Ynndhg  unyl wuwiwwgph 3.7 Yam]
(whunbuwd’  Ynndtiph hwdwdw)inpjudp  uwhiwlfwoe
dunijbnp  puwhiuiwi - glypnud Caykpmpymbp  Jupnn L

Zwiwfunpph Guwuniwdp jnpupubynp nipwgwd opjw hunfwp
hwpfwpyly wnyd®  JGupiwb bipwlw, uwlujl YEwpud
gnuiwnh 0.05%-h swithm]:

Smydtph b /jud/ wmguiph YGwpnuip UnnitiphG sh wqunnd
hpbilig ww jiwlwgpugpl wuwpnunpmpniGipp wipnngnipjudp
uuwpbint wwpnuynpoepniihg:

Wi nhypmd,  bpp «OGnuiiiph  dwupr  dwjuwunwbh
Zwlipwubumpput opkipm] Gwluwmbulwo Jupgny glinuilkph
dwuhti Qujuwunwlp Qwlipuytnngpub optifunpmpjul
wwhwelbph Juwwpdwl hulynqupgut Wund Epuhulynnmpjut
Yuwd pnnpGiph pllnpyub wpnymlpnid wpdwlwgnmd &, np
qlidwl  gnpopipwgnui  Ghsk unyl wuwjdwlwgph YGpnuip
Caytpmpymlp GitipYwjugplip L Ltind rwumnwpnphip
fntigtimpymGibp U uyuylkp/, nph wpnymipnd CGYEpnepjwlip
hwnpnn  Gwlwgbne  /plunptny dwupi  npnpmudp  h
hw dwyywuwufuw inud Zwjwunwbh  Qwpuybnng
optiiunpnipjwlp, wuww, wyry hhdpbpp hwjn qung hbnn
Zw@wlunpnl  hpuymbp  mGh dhwynniwlpnpbG  motp  unyl
wuwwlwghpp, pt wpéwlwgpwd uwfunnuiGlipp Gplisl unyh
wwiwGwgph YGpnudp hwpmbh (hitm ntypnud glnuiGph wuhl
Qwjwunwp dwlpwutinmpul optiiunpnipjwl hundwdéw)G hpdp
ghwlnhuwluwght unyl wwydwbwghpp Yiptint hwidwp: Cln
npnud, unyl Yhnn] Gufuwnbufuwo wuwjdwlwgph dhwynniwih
ol plypnd,  Qwéwhunpnp g ypnud  wuyiwlwgph
Ghwlnniwth  modwl  hbnlwipm] Caytpmpjub  hwdwp
wnwgwgnn YGwultph Yuwd pug ponlijwd ogninp nhuljp, huy
Caybppyntip wwpnwynp b Qwjpuunwbh Qulipuwybnmpjul
opkliungpnipjudp uwhiw(fwo Jwpgm} thnjuhwmnmglip
Zwéwunpgp Ypwd YGwubbpl w)l dunjwm, npp sh owdlmad
dpligl nomip unyl wwjdwlwgph Yuuwpiunip  wéwunpih
unwguony:

Cnunughl Quuh, wyn pynud’ Upwqplipwug tinumnw gl Yuugh
(EMS) dwnwjmpjnllbph $hengm| wpunwuwhiw il Gphplbp
muquplpng  wowpwGhGlph  wigdwd dnunuynp  dwdlybnbbpp
hpwoupudnd &6 CGYGpnpjw hlwnbtpGhuw G Yugpnud Yund
Jwpnn LG wpuniwnmlby {wlwlunpnhl Caytpnpjwl
hwtwyuwuwuhuwb hnunwht pudwbinbpibph tpongm: Unyjl
Yhnnud Gpwd wnwpwlhlbph wigdwd duniljtnliiph  hwdwnp
Caytpnpymlip upunwufuw Gunynepym sh ypnd, Pugwnnpjuip
Zwwuuwlp dwlpwybnmppul  nwpuopnud wnwpwlhltph
wligiwl huyhy dwilbnmbbph Juwfundwi ghypbph: Laybpmpymlnp
wwunwufuwGuufnpymG g ypnud Gwle wyp whmnpnilbph, win
pumd’ mwpubghly Yud  Gulwipfud Juyph  whnmpnGbph
thnumu ht Yuwh GowGwlguwd (wqgught) oukpuwwmnpiliph Ynmihg
wnwpwlpibph wigiwl dwdytinGbph (o whmmpnbibpnud
qnponn hulhy dwdytnGhph) fuwundw hwdwp:

Chytpnpniip wuwunwuluwGuwonpmb sh ypmd  {wjwunwih
Zwlipwybinmpyub b w) whonpmGikph dwpuw jhi GwpdhGitph

4.3

The Partics shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible 1o be prevented or envisaged by
the Partics.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agrecments of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

4.6

4.7

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia.
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of



Ynnihg thnunwhl wnwpwine wigmil wpgbgbne hwdwp, win
punui’ wpwpwling dmunpp myjuw) whnnppuwl nwpudp wpgbibm,
wnwpwipli wngpuybne qud pnlwgpugbne uwd wnupwGpG
ngliywglibnt hwdwn:

4.8 Qwjwunwlh dwhpwybmmpput Swpuw)phli SwpdhGGsph Ynmihg
wnwpwlne  wlgmdli  wpgbiiim  gypmd  CGYkpmpymGp
Lwéwfunpahg wwhnud b Gephwpwybnwywl Gnunwght Guoagh
ownwmpjuli hwiwp uwhiwiquwd L muw] pwyh wnwpwlng
huniwp hwadwplpjwd uwughGi ne {wdwhunpphi bpunupd oo
L ownwympjul  phiwg  Jéwpwd  dGwgwd  gqnuiwpp: Uy
whnnpymbbbph dwpuwghli SwpdhGibph Ynndhg wnwpwihGph
wlgdwl wpgliph ghuypmd {wdwlunpghi  sh Jbpwnupdymnd
Ownuwjmpjul nhiwg Jdwpfud gnudwpp:

Qmifu 5. GununiGhmpimG '

5.1 UmyG wuwjdwliwgpm| liwuwmbnfwo
Ounuwjmpymllbph  dwumgdwi  plipugpnud  CGYLpnpnitip
wumnunpnud Eowuepwhnglp Qwéwhmpnh’ inunwghl Quogh
Ownwympynlltiphg  oquuftiim  qunubpmpywl  ppuydmbpp’
Lwjwunwh dwipuwybmmpput optiunpnipjwl b wyp hpuwlwi
wlmbphl hwiwupunwuluw:

5.2 Caybprpymlp wwpouwnpmd E onpbt dlm| bppnpy widwig
shwjnby b wyp Yhipyny shpuwwywpubp dwdwiunpnp Jepupbipgug
hptii  hwjnGh  welnpughi Gud wy qunnGhp  Juqing
utintiympymblkpp, pugwnnipjudp optiipm] uvwhdwywd Jupgm|
lipJud wmbintympjmbGGbph unpudwnpiwi ChaYypmpjud
wwpunuwnpmpjwli iy phiph:

5.3 Qwéwfunppp  wwpowynpgnud L shpuwwpulby  unyl
wuiwhwgpm|  Bwowympymbltph  duwnmgiwi  plpwgph
Ypwpbpyug 36w b ny hwyjwump wylughuh nbnbympmGap,
npnlip Qupnn b6 JGwu hwuglh CGYEpmpyjwl  hwdpuygh b
hwliqtiglity uwwennlbph dmn CAYLpnipjwl Ynmihg dwnmgynn
ownwympynlGpp  Jbpwpbppug g hwdwunmh Yupdohph
dlwnpiwlp: {dwéwhunpgp wwpowdnpnd b oaplt Lo bppnpn
wldwlyg shwpnbly L w) Yhpuynd shpuupwpulyby CEYkpnpjwi
Ytpwpbpjug hpl hwynGh welnpughG Guad w)p qunoGhp Jugqdng
ubintijmpjmGhbpp, pwgwnmpjudp opkipny wwhiwijwd Yupgn]
lizJwo wmbntympymGGtipp upuiiwnpiwl {wdwunpnh
ujwpuiwnpmpjul nbhoypbph:

Gmifu 6. Unwpw o hwiéGnuip hwugbwwhpngp (unwgnnhG)

6.1 Lwiwlhwgpulwi  prpwlhgmpmli  hwlnhuwgng gpuligynn
(wuundhpfwd) Jud  qlwhwndwd  inumwghli wnwpwGhGhpp,
hiybu  Guwl  htnwgppp L Ghtsl Gpyme Yhngpud  pu)p
fqbipwqubgnn gpulgynn wyp finunwyh wowpwGhGhpp (unyyl
qiiuh. pdwunn] wjunthbn® qpuilgynn  wnwpwih), umnwgnnh
hwuglili unywuwpynn hinunwghl pudwiimGp inunpugpybiint opp
Caybpmpjwl inunwwnwph Shengny  wfuwmwlpu ght dunitiph
plipwgpnd wnwpymd GG pun wowpwGhGbph Jpu Gpfwd
hwugllitiph:

6.2 dnunmwwnwph wowghl wygbkimpjul  dudwtul hwugbiwwmhpng
pugwlugmpju  nhypnd  hnunwnwpp Glwl wnwpwGh
Ybpwnupdtnud £ hinunwghi pudwiinbp’ hwenpny opp wnwphint
liujunwlm|:

6.3 Jwenpr opp hwugliwwmhpng Pugwluwmpymlip YplGtne nhypnd,
Umunwinwpp  hwugbwmppng  hwiwp ponlind ¢ owlimgwghp’
Umunwhli pudwldmlp Ghplpwpuum b ghwGdGfwd gnuligynn
tinunuw hli wnwpwGhG vnwGwnt SwuhG:

6.4 UnylG qiuh 6.3 Ybhond Gpwd owlimguwghpp  thnunwwwpp
wbnunpnud £ mfjup hwugbfp qinumughi pwdwlinpnuhl wplnnui
Jud thnunw)hl pwdwbnpughl wwhwpwih hudwywnwofuwd
fughymd:  Gnunwjhl  pwdwlnprugphli wplnh Ywd  Goonwghl

Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity 1o visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
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6.5

6.6

subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entreprencur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post ofTice and pick the postal item.

6.7 Afier the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressce (receiver) and provides the registered item
exclusively to the receiver indicated upon the item, In case
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of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person cntitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressce does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
till 20.12.2020.

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 The condition for the performance of the rights and
obligations of the parties provided for in the contract is the
fact that the contract is registered by the Ministry of
Finance of RA.

8.4 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.5 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.6 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.7 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.8 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.9 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and 1 (one) copy is
given to the Client. In case of misunderstandings or
coniradictions between the Armenian and English
versions the Armenian version shall prevail.
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CGaYtpmpymb * namakanishi@haypost.am

Lwdwhnpy  sharutyunyan@psre.am
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Gmju 9. Unndbph hpwywpw w6 hwughGhpp, pwGluhG
JuybpwuwjdwGibpp & vmnpugpnipymGGhpp

CGYybpmpymG’ / Company:

«2whnum» GREC/

“IHaypost™ CISC,

p.GpluwG, Uwppul 22 /

22 Saryan street, Yerevan

{U<< / Tax code: 02507464

«unlifbipu pully» OREC/

“Converse bank™ CISC

<< / Account number: 1930003703 156000
Ltn." / Tel: /010/ 514-548

Ywn.” UGnuw vwpwwnpjud /7
Lhin.’ 514-548 /

8.10 All the written notices made under this Contract are
acceptable by the Partics, if they have been made via the
lcgal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: n wmllk.umh(whammt am

Client:

8.11 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwhunpy’ / Client:

<< hwlipwjhl dwnwjmpmGitpp

YJwpgwynpnn hw(idGwdnnny /

Committce on Public Scrvices Regulation of RA
p.Gpluw, Uwpjui 22 /

22 Saryan street, Yerevan

U< / Tax code: 02531594

4L DU gnpowniwlwl Jupgnpymé /

Operational Department of Ministry of Finance of RA
<</ Account number: 900011183010

tn.” / Tel: /010/ 52-53-40 (116)
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Annex 1

of the Contract N PD-106-01-20 signed on ¢4.02.2020 between
“Haypost” CJSC and Committee on Public Services
Regulation of the RA
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