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1.1.  Unyu punhwunip npnyputipp b wuwydwuubppn (My duibkp) vwhdwund tu «Opwud Updbuhw» $AL-h (Chuid)
Unnuhg Pwdwunpphu hwipuhu jwupdwuu b wdpwlgywd htmwjunuwuwh b humbpubn Swnwynipymuubph L
Eityunpnuuyhu hwnnpnuygnmpju wy) Swnuynipyniuutiph twnnigdwu hhduww npnypubtpu n yuydwuubpp:

1.2. Onpuwudp gnpomd L Cpubd/Orange wwpwupwjht wwuh ubppn, npp wwuwywéd Yopwny qpuiugqus L
wuymnmwuuaynid £ Cuguunwith Cwupuytinnipyut (22) mwupwopnid:

1.3.  Unyu Muwydwuutipp uvwhdwuymd tu Opwiudh Ynnuhg, hwunhuwund Gu hpuwwpwuyht optipnmu (wnwewny)
hpuyuwpuywd Opwudh ytp Juypmu (www.orangearmenia.am), b Qtip Ynnuhg Jupnn Gu pugmuyty dhwju npuug

wdpnnonipyudp thwuwny:

1.4. Qp Ynnuhg unyu optipnwin punmubym (wygbyunwynptyn) wwhhg, unyu Nujdwuubpp, SCwnwynipjniuubph
puwdwunpnugnuw nhidmdh b ppu hwypwoutiph (Yudnd), wnwudht Cwnwympiniuutipht yupwptinnn huwnniy
npuyputpn b wwydwuutiph (Zwmiy My dubbtkp), Gel Yhpwnth E, Swnwnipiniuutiph quugniguyh, Uujuguuyhu
Muuiuh b Cwnwmpjuu wnwewpyh uupugph (Ueuwpupyh Ujupughp) htn dhwuhtt hwunhuwund tu Qtp b Opwudh
dhol Yupywd wyupumwnhp md mutignn dhwiwm wuydwiwghp (Awuimpnyy htt Ty duiiughp): Uogwd hwunwenpbnh
uhol mwppuptipgmdutiph b hwwumpmiuubph  wnjuwmpuu nhypnd  huwdwywnmwufuwt  huunwpnetph
nnnyputpn Yhpunymd u htwnlywy qipuumpjudp’ Gthimd, Cwunmy Duydwuubtp, unyu Duwydwuubp b
quugnguly, Umjuguuyhu Mu, Unwywpyh Liwpwghp:

21. Quid' «Opwud Updbuhwy PAL' ££ hwupwihu dSwnwynipgniuutipp Jupquynpnn hwuduwdnnnyh Ynnuhg
npudunpyuo hghughugh U pnyjmynipiniuutinh hhdwu ypu £4-nmid hwupwyhtu Bjaumpnuuwhu hwnnpnuygnipjuu
dwnwynipyniuutin dwwnnignn.

2.2, Awuimpy Jud e p' guujugwo wud, md htin Yupyl £ Audwunppugh NMuydwuwghp.

2.3.  Auduimpph Zuphd Jud Zuph™ Bhthuquyht Cwudwupgnid yhpnowuw hwyjwnpyh ntighunp, npp hwyunmd £
Puwdwunpnhu dwnmgyuo Cwnwynipymuubph dwjuwp, npuug nhiug junmupuwd quuadnidubpp b Audwunpnhg
unwgywd Yyawupmdutipp.

2.4. fhy huigh duiubadjuppeuir’ Bhihugh Opyuuhg dhusl hwonpn Rhihugh Opu puwd dwdwuwlwhunywon.

2.5. fhhtgyhtt Zwidupg wduniunwugyuo  hwdwlupg, npp hwpjuwnnid £ Pwdwunpphu dwnnigdwud
Cwnwympjniuubpp, npwug nhiwug junmwupywo quuanidubinn n unwgywd Jawpmdubpp b ubpuyugumd wdthnih
wpyniupubinp.

2.6. Fh high Op' jnipupwingnip wdujw Yupshu opp jud Awdwunpnuyhtt Muydwuwgnny uwhdwuwd wy) op, tipp
udthnthymd £ Bphjhuquyht dudwiwluppowumd  fudwunpphu dwnmgyud  Swnuwympjmuutiph  nhuwg
ghutipugywd b APwdwunpnh Ynnuhg wpnbu yaupgwo jud Jawpdwu tupuljuw gnidwpp.

2.7. Omwynip nibtkph  Qupkputp’ npnpuih  Juybpuluungeuu dudjtnny  hwybtjuy  pnwbubiph, YJupa
hwnnppugpnipyniuutiph b wy] Swnwynipiniiutiph thwpbpubn' wnwug pupwghl Uwjuguuwhtut Duup thnjubjm
wuhpudtymnipjwu: Cwnwynpniuutiph Pwprbputnh pwuwlp Jupnn £ vwhdiwuwthwiyly Opwudh Ynnuhg.
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2.8. ‘Zwlup® Opwudh Jud Eyumpnuwht hwnnpnulignipjuu  Swnwynmpjmuutpn dwmnnignn wyp  owytpunnph
hwdwpuwjht  ntunipuutiphg  Pwdwunpnht  hwnugywo  Juuwsh hwdwp, npp hbwpwynpmipmu L wmwghu
unyuujuuwmguly Opwudh 8wughu dhwgywd uvwppwynpndp b SIM pupwup.

2.9. ‘wluph Stnunhby hntpy uil Oinwy nipynih’ dSwnwympmi, npp Awdwinpphtu huwpwynpnipyniu  wwhu thnjuty
oupdwlwu Juyh owtipuunnphu® ywhuwywikynyg hptu hwnjugyuws yupduljut juwh hwdwpp.

2.10. Zupyklphn' Pudwunpnh Cwpyh myjwjutiph hhdwu ypw hwpgupuyhtt tnwuwlny uvwhdwugwd dtonipyniu, npp
hwunhuwund  dwdwuwlh wwhh ppmpjudp fwdwunpph Ynnihg oguugnpdywd Cwnwynipymiuubtph b
Juunupywo Jawpnudutinh mwpptipnipniup.

2.11. Udjugbyg hi Muk' Cwnwnigniuubtiph  gwul, npny uvwhdwuynid tu Cwnwnipnmivubiph - wujwundp,
wnwuduwhwnnpniuutpp, tunmgdwu yuwydwuubnp, qubpn b wy mbniynipyniuubp.

2.12. Spubhy Liyumpnuuwht wnintumnmynipjuu dhwynputiph wgpbiqughw, npp utpunmd £ awjuwghu b SMS
hwnnppuqpnipiniuutp, wgnuyubp/wgqnuuywuutpn b wy] wfujutp, npnup hnfuwugynd Gu  EjEjupnuwghu
humnpnulignipejuis guiugh thengny.

2.13. Suiigh Oadymjp wpjuwphwgpnuiwu wmwpwdp, nph uwhdwbubtpnd wnlw £ Opwudh Ownwympiniuutiphg
oquytimt wmkjuuhijujuu huvwpwynpnipiniu.

2.14. Qhuiidh Ounw n1py m t(ikp) Yud Oupwy nipy m G(ukp)” Opwudh 8wugh, hul wuhpwdtpmnipjuu phwypnd wwl wy
guugtiph dhongny, wudwdp WHwd btppnpn wudwug ubpgpuydwdp  dwnmmgynn hwupwhu owpdwuu b
wdpwligywouuwh U EBbyupnuughu  hwnnpnpujgnipjut wyp  dSwnwympymiuubtp, npnup  ubpunmd  Gw
htnwfunuwluwh, hunbpubnh, nfjujutiph hwunnpiwu, hwpwihg (hwytpyw; wpdbpny Swnuwympmuutp (VAS),
Junt hwnnppugpnipniuutp (SMS), dnyunhudtmhw hwnnppugpnipiniuutipn (MMS) U wyju) b wy) Swnwynipyniuubp.

2.15. Quuidh 8ubg' wpdwuwu Juwh gnpw) (GSM-Global Systems for Mobile Communications) U umnwghnuwp
(wdpuwlygywo), vhowqquyhtt Jud hwdpunhwunip htmwhwnnppuygmpyuu  (3G-IMT-2000 (International Mobile
Telecommunication)/UMTS-Universal Mobile Telecommunication Systems) hwdwlupgtinny, 3G+ (HSPA), 3G (UMTS) b
2G (GPRS/GSM/EDGE) wbjuuninghuyny, nwnhnnbjtiught, owwhjwlywu U jupuwhu YJwwninhubtipny, WiFi
wnbjutwnghwutipny, hul wuhpwdbynnmpuu nphypmd utub wy] hwdwyupgtipng b mbluuninghuyny  wfuwmnn
hwupuwyhu Ljijunpnuuwghu hwnnppuygnipju guug.

2.16. SIM Lupn dhypnshwyny pwpw, npu wywhnymd £ vwppuwynpiwt unyjuujuuwugnuip b guwugu oguwugnpdnnh
wnwppbpuynudp, hwuwubhnipiniuu Opwudh 8wughu b Cwnwynpniuutphu.

3.1, Unyu Muydwuubpp Qtp Ynnihg hadwupynd Bu punnivjwd Opwudh SCwnuwynipyniuutiphu pudwunpnwugnyim
wwhhg, huswtu twl fudwunppuyht Nuydwuwgph junwpdwut ninnywd gnpénnmpnivutinh jumwpdwdp:

3.2. Opwudh Cwnwympniuubpht pwdwunpnugpnuit hpujuwuwgymd L Opwudh Ynnuhg hwunwwmywo auh
“thunuip unnpugplny b uwbpuywugutiny wnatnu, hull Opwudh Ynnuhg vwhdwuwd nbyptpmyd* ubpuyugubnyg
Eiaupnuuyghu jud uwh wy) dhengutipny, npnup huwpwynpmipiniu tu mwihu Qbq unyuwuuwmguty:

3.3. Opwiudh Ynnuhg wnwownpyynn Cwnuwynpyniuutipp, Cwnuynmpnmuutiph Wqupugpnipiniup, guulp, npuug
uuundudp Yhpunynn qubpp, Swnwnipiniuutiph dwmnmngdwtu yuydwiutpnp, wnwuduwhwnmpymuutpp b wy
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wuhpudbym wmbtntiynipmuubtpp vwhdwuynud Bu Opwudh Ynnuhg b wuyawp hwuwuth tu Qtiq Opwudh Ytp Yuyphg,
LLU-utiphg, Opwudh hwwjunpputiph vwyuuwpuuu Yhumpnuhg, Opwudh jwéwnph b uyuuwpydwu Ytwntinhg
Jud Opwudh Ynnuihg vwhdwugwo wy) dhongutiphg:

3.4. Cuwm duwnnigynn Cwnwnmpjuu wnwuduwhwunnipniuubtph’ Opwudp Jupnn E wnwhuh Swnwynipjmiuutiphg
ogqunylnt huyn ubpuyugnwd APudwunpnh jud fudwunprutinh fudptinh hwdwn vwhdwuly wy wuydwuutn, npnup
Juupwqpytiu Unwownpyh ‘Lwpwgnpny b wnwudhu yuwydwuwgnny:

3.5.  (pnp ymptp Jud hwunwpenptn, npnup hwuwubih Bu Opwudh ybp Juypnd, Qtq skt mpudwunpymd pnpuwyhu
nwppbipuyny, el tnip sbhp yuwhwuonid:

3.6. PRwdwunpnwugpytynig httnn “nip bp wuwnwufuwuwmnt unyu Nwydwuutiph, fAwuduunpnuht Muydwuwgnh,
Bwugh Owdlynyph, Ownwynipniuubph guwulh, qutph U Cwnwnmpmiuubph dwnmgduu  wuwydwiutph
thnthnjunipyniuutinht Swunpwuwm hudwp:

4.1. Pwduunppugpduu  dwdwuwl Opwudu hpuymup muh Qtquhg wwhwuoly thwumwpenptp, npnup
hwunwnmd Gu Qtp wudap, hwughu, hpwjwpwuwluu wudh, hpwjwpwiwlwu wudh Jupguyhtwly ymutignn
Juguulbpynpyuu jud wuhwwn atmuwpunhpny phypmd® whnwljuwu gpuugwu Jud hwyyundwu wdjuyubpn,
ubpuyugnigsh dhongny Rwdwunppughtt Muydwuwghp Yuptim pbiypmd® ubpuyugnigsh jhwgnpnipgniuutipp
wuap hwunwmnnn huunmwpnetpp, b wyp hwunwenebp (wn pyYnmd puophuwy) n wmyjwjutipn, npnup wuhpudbym u
puwdwunpnugpnidu hpwjuuwgutyn hwdwn:

4.2.  Qp ubpuyugnmgsht Qtip wunuhg gnpénnnipiniuutpn jumnwnpbyn jhugnpmpimu mpudwnpnn hwunweneh
gnponnipyuu qunupdwu jud wuojuytpmpuu ghypnd, bmp wwpunwynp tp wudhowwybiu  mbinuguly
Opwudht' wyghityny Opwudh Ywéwnph b uywuwpldwu Ytw: Uhush udwtu thnthnjunpjuu dwuht Opwudhu
wmbntugulyp, Qt6p ubpuyugnigsh ywhwusubph Juunwpdwut ninnyuo Opwudh gnponnmpynmiuutipp b npuiug
wipryniupnid dSwqud yupuwynpmpiniuubpn hwdwpynid Gu hpwdwswth b jumwpyuo Qbp wiuntuhg:

4.3. Opwudu hpwyniup nup hpwdwpyty fudwunppuyhu Nuwydwuwghp Jupbing W/jwd Swnuwynipymiuubpht jud
npuug th dwuhu hwuwubhmpiniu wywhnytymg htnbywy hhdptiphg ptiyniq dah wnfuynipjuu nbwpnud*

4.3.1. phumdwwnniu wppbt hwughuwumd £ Jud twjuhumd tmtg B Opwudh Awdwunpn b mup dudtnwug
wyupunwynpnipgyniuubp,

4.3.2. nphuniunnmu, bwjuhumd oquytyny Opwudh UYnnuhg wnwowplynn Cwnwjnmpniuubphg Yud jupwiuhy
wnwewnlutinhg, pny; E wyly Ytmohputp jud swpwywhmdubp (FPwdwunpph twjuwatmunipyudp dkjhg wytgh
wuqud  Pwdwunppughtt Mwypdwuwgphg hpwdwpdbp, Opwudh Ynnihg Pwdwunpnughu  Nuydwuwghpp
nunuptigutp Audwunpnh Ynnuhg fuwfunnmd Juwwpbym hhdpny b wyu),

4.3.3. nhuniiwnnmut Opwiudh  Ynnuhg wwhwuoynn wwwmpwd duny sh  ubpuyugumd  pwdwunppugpduw,
Cwnwjmpjniuubipht - dhwuwm  jud npwughg oqwybtynt hwdwp “hunmdp, wy  hwunwpenpebtpp jud
wtmbnpymuubtpnp, Awdwunpph Ynnuhg ubpuyugwd hwumwpenptpnd jud mbnbnipmuubpmd wnju Gu

Ytmdhpubip Yuud ufuwy wiyuiutip,
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4.3.4. phimdwumnnmu  quwhunynd £ wiuhnuugh wwpunmuwwu jud sh pujupupnd Opwudh Ynnuhg wyjuy
Cwnwympjwu hwdwp vwhdwugwd Jawpniuwynipyuu b adwiwmhy wy wwhwusubinp,

4.3.5. ££ opkuunpnipyudp b unyu Muwydwuubpny twuwnbuyws wy) ntwpbpnud:

4.4. (pny Cwnwnpnmuutiph hwdwp Opwudp Yupnn £ hpwdwpyty fudwunppught Muydwuwghp Yuphimg, beh
nhumdwmnit muh ntnbu squunwpywo npnyuh dudjinmd Opwudh Awudwunpny duwnt yupmwynpnipjniu, sniuh
Wpnuuiu  puwlnipjuu Juyp, hwpunywo & L& wmwpwopnd, <L pwnuwpuwgh B jud L&nmid ymiup
hwdwywwnwuuwt Jugnipyuu Jupguyhdwl:

4.5. Pwduunpnuyhu Nwypdwuwghp Juptimg, Cwnwmpmuutpht jud npuug dh dwuht  hwuwubghnipiniu
wwwhnytnig, wypwuph ywdwnphg Jud gmiwpuwhu vwhdwuwswithh uvwhdwunidhg jud thnthnfunidhg wnwy
Opwudu hpwyniup nup hpujwuwguly p Jowpniuuynpuu unnignd optiupny  swpghpwd  guuugud
tmuwuwyny b wnpmiphg, wn pynd’ Rquhg wuwhwusbkinyg vbpuyugyws mbntjuwnynipniup  hhduwynpnn
lnwgnighs  thwunwpenptp, Juuowptny  hwdwwyunwufuwt hwupgnidutp W/Qud - wwhwusting — jpugmghy
wwwhnydwu dhongutm:

4.6. Opuwudu hptu hpwyniup b Yhpuywhmd vwhdwuwthwll jnipupwuygnip Audwunpnhu npudwnpynn SIM
Luwnwubtiph jud Cunwnipmiuutph putwln:

5.1. Pwdwunppugpdwu wbuwyp, Uwuguught Muup b Swnwjnipyniuubph gwuyp punmpmd bp  “bmp'
pwdwunpnugpdwu wwhh jud Opwudh Ynnuhg vwhdwuywsd Yupgny:

5.2. Pfwdwunppuyhu Muydwuwghp fuptihu Opwudh Ynnuhg ntpuwu wjumhyugynid £ Opwudh Cwnwympjmuutinh
npnpwjh gwul, npnug hwdwp jpugnighy Jawpmdutp sbu wuwhwugynid: (lpny Cwnwynipymuubp Jupnn tu Qtp
Unnuhg wywnhywgyly Opwudh Jwéwnph b uwwuwphiwu Yon wghbny, awuughu dbwnh, bd Orange Ly
(my.orangearmenia.am) wyghytqni, Qtp uwppwynpdwu jupguptipmudubph dhongny Jud wy) tnwuwlyutipny, huswtu
Junweownyyh Opwudh Ynnuhg: ‘Lwjupw jpugnghy Jawpnmd wwhwuonn Cunwynpmuutph wimhywugnidp, “nip
yuwpunwynp  bp  umnglyp wuwuyghpynn  OSwnwynpniup - ogunwugnpobtim hwdwp QWp uwppuynpuwi
huwpuwynpnipynivutinn b vwhdwuwhwynmdutipp:

5.3. ‘tnip hpuynmup mubtip Opwudh Ynnuhg vwhdwujwo Yupgny thnthnjuly Qbp pudwunppugpiuu mbuwyn,
Uujuquughu Muup Jud dhtungu Uwjugquught Muuh abpumd Swnwympniuubtph guulp ' yuydwuny, np
wynwhuh ywhwy utipuyugubtynt wuhhu Opwudh tjuwmdwdp niutip sdwupywd yupup, el wy) puu vwhdwuywos
st Opwudh Ynnuhg: Opwudu hpuyniup nmuh uwhdwul) jpugnighy Yawp jmpupuugnip wynuhuh thnthnjunipjuu
hwdwp: Pnthnjumpniu juwmwphhu wp <wpyhu wnfuw gpujuu <wpytyphnp, pnunmuutipp, Cwnwynipnmiuubph
Quptputpp, wjnnduwn ghutipugywd wnwewnlutipt m Swnwynipyniuubpnp, huwywbu twb wy; wpnnumpmuubpnp
tupwlw sku yepunuwpadwu jud thnjuwugdwl, tpeb wy) puu sh uvwhdwudmd Opwudh Ynnuhg:

5.4. Pfwdwunppugpiuu nbuwyh, Uwjugquught Mpuuh, Swnwympiniuubph guuyh thnthnjumpniup b jpugnighy
Cwnwjnpjmuutph wjmhyugnidp hpuyuuwgynd £ Opwudh Ynnihg hwunmwmywd auh nhinudp/hwudwéawyuwughpn
L unyu MNuydwuubtph 4-pn Yhonnd vwhdwugwd  wy] wubhpwdbym  thwunmwpnpebpy m wbnbynieniuubpp
utinuywgutyny wnatinu, hull Opwudh Ynnuhg uwhdwuyws nbhwptpnid Ejtyumpnuught jud juwh wy dhongutinny,
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npnup huwpwynpmpniu tu wwjhu Qg unyuwjuuwgul): Swnwynipyuu dh wnwewplhg, npp Gupwnpmd £
npnoulh dudijtinmd Opwudh Rwdwunpny duwm wupumwynpnipiniu, dby wy wnwewnyh wugnip hbwpwynp L
dhwyu  vwhdwwwo dwdytimp wjwpnytynig htnn, hwujuwnwly phwypmd wdwu wugnmdp Ynhwyh nputu
yupunwynpnipjuu  juwfunnd, b bnp wuwpowynp Yihubp Jeéwpty Yhpuntih wmnydtpp, wmquupubpp b
Puduunpnuyhu Mwydwuwgnpny uwhdwuywd wyp gnidwputpp, bet wy) pwu sh vwhdwuynd Opwudh Ynnuhg:

5.5. (lpnp Cwnwnipmuubp Qg Jupnn Bu dwwomgyly, bGpebh Qp Jhppuujnughu uvuppuynpnidp
hwdwywunwufuwund £ udwu Ownwynipintiutinhg ogunytynt hwdwnp wuhpudbiym mbfuuhjuljutu ywhwusutiph:
5.6. Opwudh Ynnuhg vwhiwujwo ntwypbpmd Cwnwympmuutpht pudwunppugpnidp Jupnn L hpuuuwugyty
Pudwuunpnuyhu NMuwydwuwgpny uwhdwuwd thnpdumjuiut dudjtinny: énpdumjuu dudjtinp mpudwnpynid L
Cwnwympjmup thnpdwpym tyunwyny, dwutwynpuybin® gqupgtgn hwdwyunwujuwund B upgnp wyu Qp
yuwhwugutiphu b Yuwphpubiph, wnw L 8wugh Cwdlinyp L Cuwnwmpmnmu wu Juypbpnd, npnbn nip
hhfumuunid twjpwwmbiunid bp oqunyty] Cwnwynipjmuhg: Pnpduwu dudytnh pupwgpmd fwdwunpruyhu
Nuydwuwghpp gmobm niypmd  hwdwpynd £, np SCwnwympimup  hwduwyuwnuuuwunmd £ fudwunpyughu
Nuyiwuwgpht, wnwowpyynn wuwydwuubpht b ubpuywgynn ujupugpht, hwwbu vl p Guphpubiphu
ywhwueubtiphi: npduwuu dwudjinp jputwnig htn Awdwunpnuyht Muydwuwgph ondu hpwjuwuwgynd £
nyju Cwnuwynipyniuhg hpuwdwpdwu hwdwp vwhdwuwd punhwunip hhuniuputipny:

5.7. Qtp  unyuujuuugdwu  wdjujubpn Gu Qp wumup, wqquwuniup, Qudwpp,  unyuujuuugdwu
Unnp/wujuunidp (bpht wnwhuhp vwjiunbuynid Bu), qununuwpwnp (bpht wnfw k), SIM Lupnh hwudwpp, p
Cuwpyh htppwlwu hwdwpp, wudp hwunmwmnn hwunwpneh ndjujutpp, duunywu wwphu, wdhup b wduwehyp,
Qtp Juunwpwd Yapshu gnponnnipymuubpn (Jawupnd, Lupytionh jhgpuynpnud, Cwnwynipjuu wmhyugnid b wyu)
L wy; wdwuwwnhy wyjuutp, npnup ogunugnpoymud tu wnwudht Jud dhwupt' hwdwéwyu Opwudh Ynnuhg
uwhdwujwo Juunuubph:

5.8.  Qhtp unyuuuwuwugdwu nyjwjutpp ognmugnpoynmd ku pudwunppugpdu, pwdwunppugpdwu wbuwlh,
Uwujuquught Muuh, OCwnuynipniuutiph guuyh thnthnfunipjuu b jpugnighy Swnwynipniuutph winhywugdwy,
huswtu twl Opwudh Ynnihg Rbq wmbnEjumynpyuu mpudwunpdw, Swnwynipymuutph nhiwg Jawptne b wyy
ntiyptnnd, npnup vwjpwmtiujws bu fudwunpruyht Nuydwuwgpmd jud wy Yipy Opwudh Ynnuhg:

5.9. Qtp Ynnuhg EEjupnuught Jud Juwh wyp dhongubpny unyuwuwiwgduu wfjujutiph  ogunwugnpddudp
utpuyugwd hwyntipp, wwhwusutinp b hpujuuwgywd wy) gnponnnipniuupu niubtu unyu hpwjwpwuwuu ndp,
huy Qtip Ynnuhg wuawdp ubpiuyugud wuwhwugutinp, hwymtinp b hpwuiwgywd gnpénnnpyniuutpp:

5.10. “tnip hpwynmup mubp unwuw] wnbntynpemu Opwudh Cwnwmpjuu wnwywplutinh, Uwjuquuyghu
Muuubiph, qutiph, Cwnwmpniuutiph, 8wugh Owdynyph, quuadywd gnudwpubtiph, wwpuptph, <wpytlynh
Ybpwpbpuy, huysytiu vl vnwuw] funphpnuunynipgniu jud oqumpiniu Cwnwynypgniutiph Yyepuptipu; Opwudh
Jwtwnph b uyuuwpydw Ynmbpnid, gpuynnp jud iEjupnuwghu thnunny nhiblgnyg hwwlunpryutiph uvyuwuwnpydwu
JEuwmpnu Jud quuquhwpbiny Opwudh Ynnuhg vwhdwuywos htmwjunuwhwdwnp(utp)ny:
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6.1. Opwudp Cunwnmpniuubpp dwnmgmd L 44 opkuunpmipyuup, Opwudhu wmpudwnpwd jhghughuwghu b
pnymynigjmuutipnh, Pwdwunpnuyht = Nuydwuwgpht b Opwudh  ubppht  pupwgwlwpgbphu b
punupujuwunipjuup hwdwwyuwwnwujuw:

6.2. Uuhpwdtpumpuu nhypnid Cwnwympniuutpp mpudwnptgnm hwdwp Opwudp Qg hwnugunud £ Swudwp
npudunpnmd SIM Lwupm: SIM Lwpunhu hwuwubjhnipymut wytjh wywhny k, Gt hpujuwuwgymd L PIN Ynnh
dhongny: Pwugunmpjuip Opwudh UYnnuhg uvwhdwugwd nbwpbph Jud Opwudh L QWp dhol  atmppbipdwd
yuydwuwynpyuonpjuyu, “nip  hpuymup  smutip wwhwugty npbl  Ynuypbn Cwdwp:  Unuyptnm  Swdwph
npudwnpiwu hudwp Opwudp Jupnn L uwhdwly jpugnighs Jawn Jud jpugnighy wyupumuynpmigjniuubn:

6.3. Ownuwympjmuutipp Rq Jupnn bu dwnmgyty, beh yuwduuwgpnuyhu b mbjuuphjujuu popnp wqwhwusutp
Qtp Ynnuhg Juuwnpyty tu: Unyung bnp hwdwéawyu tp, np SCwnwympniuutpp dwnmgynud Bu Opwudh 8wugh
wnjuw  wnbjuuhjuyuu huwpuynpnigniuutpht b ponmuuynpyuup, 8wugh Cwdynypht, ogqunwgnpdynn
uwppwynpiwu htwpwynpnipniuutipht n wnwuduwhwnynipniuutipht hwdwwywnmwufuwu b npuwtg vwhdwunmd:
Opwudh 8wugh wbjuuhjuiwu huwpuwynpnipniiutph, 8wugh Cwolynyph U nppu pwpdugniiubph dwupu
wmbntynpyniuutipp Audwunpnht hwuwubih Bu pupaymd Opwudh Ytp Yuyph, ywbwnph b uyuwuwnpydwu Yanbph
uhongny Juu wy) albipny:

6.4. Qtip Ynnuhg Cwnwynipiniuhg oqnybp 8wugh Cwolynyph vwhiwuubpmd vwhdwiwhwlyws sk Ynulpbn
nwnpwopny, et wy) pwi sh uvwhdwuynud Opwudh Ynnuhg Yud pflunid Cwnwympjmuubph Enygyniuhg:

6.5. ‘tnip hwdwawju tip b pugnmiund tp, np Cwnwynpniuubph npuyp Jujujwd E ny dhugu Opwudhg b Opwudh
8wiughg, wy; uwl wyjuywhuh hwuqudwupubiphg b uvwppwynpmdutiphg, npnug Wuwmdwdp Opwudp hulnnnieniu
sniuh:

6.6. Opwudp sh Gpupuwynpnd, np Cwnwnpnuutph dwnmgdwu  pupwgpmd  punhwmnidutp,
uwhdwuuthwlnudubp, nwnmwunifutn jud wy) fpwthuunidutip sku huh, hwnuytu $npu-dwdnpuyhu (ophtmtnutn,
tnypwywpdtp, wwwbpuqd, wbnwlwu Jdwpdhuubph  npnpnudubp,  EEjupuuumgdwt fjuwthwundubp,
hwdwawpuyubp b wyju), guuguyghu jud Juywuh ypwuputiph jud wuuwppnipyniuutph b Opwudh ytpuwhulynnnipju
utippn squuynn hpwyhtwlutiph m hpwnwpanpniuutiph phiypnd: Awdwunpnht twnnigynn Swnwympjniuutiph
npulip Jujuwd L uwb wy  owhlpwwnpubiph, wyny  pynd’  dhowqquyht  owtipwwmnputiph  gwugtph
uwppwynpnuduiph npuyhg, wnwudtwhwwmynipmiuutphg U huwpuynpnipymuubiphg b upwug gwugnd wnluw
uwhdwuuthwlndutinhg, Ypwpubphg, wuuwppnipiniuuiphg b wdwuunhy wy; hwuqudwupubtphg, npnup npmpu bu
Onpwudh Jbpwhuynnmpymuhg: Opwudp wuwwmwujuwbwmynmpniu sh Ypmd - unyu joonmd vwhdwuwo
yuwawnubipny Jud hwuqudwuputiph httmbiwupny Cwnwnmipmiuubpp sdwmnmgbm jud ny gumywa dwnmnigbym
hundwp:

6.7. “tnip hwdwdwyumd b punniund bp, np Opwiudp dinuwnpynud £ hvwpuwynp nnowidhw dhongubint wwwhnybym
hwdwp Cwnwmpmuubph  wuuywtd b wpmitwjuut  dunmgnuip b APwdwunpnh  hwuwulhnieiniup
Ownwynipjuup b Opwudh 8wughu, uwuwu Cwnwmpmuutph yunyws b upmuwjuijut  dwwnnmgnidu
wwwhnytm Opwudh yupumwlwunipniup jujwgniyu swuptipp gnpownpbn yupunmwlwunyeniu £ (best effort) L
Cwnwympjniuubpp mpudwnpynd bu «wjuygbiu, hugwtu np u» uygpmupny:
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6.8. Qwipyh wnutqny Qhq Jduwnngynn  Ownwmpjuu  punypep b hpwnynn  wbjuuninghwubtiph
wnwudiwhwnynpmuutpp' btnip hudwéawyund b pugniund bp, np Cwnwymipmuutiphg ogumytym W/jud npuug
hwuwutjhnipniut mubitwnt htwpwynpnipniup jud Swnwympiniuutiph npup Jupnn L jujuwo jhuly npnpuh
hwugudwuputinhg b gnpdnuutinhg, npnup Jupnn bu wnwywguty Qg dwnmnigynn Cwnwynipjuu puhwnmduty,
npuh Juumwugndutp, juwh wpugnpjuut nmunwundubp jud wyp fuuthwunmdutp: Unuhuh hwugqudwupubp b
gnnponuutin Jupnn tu 1hulg tnuuwujuyhu wwydwuubpn u Upun)npumuyhu tpunyputinn,
nunhnhwtwjuwuwunpmuutph  fiEjupuduquhuujun juwuqupmdutinn, nwnhnwjhputinph  hwuwuthnipyniup
uwhdwuuthwlnn gnponuubiph wqnbgmpmup, Opwudh Yuwywuh L uvwppuynpmiubph b QA vwppwynpdwin
(htnwjunu, Unptd U Cwnwmpmuutiphg oquybnt hwdwp oguwgnpdynn wy; uvwppwynpmuubipn) vdhol tmwo
htinwynpnipjniup, tmuuwuwhu wuwdwuubpp, nbtnuijuu nhtidh wnwuduwhwnynipniuutinpn, nwnhnwihputinh
nwpwoénip b juwthwumdubph wy] wnpnmipubph gnmpeyniup, hunbtpdtptughwutpp, hwugqudwuputp, npnup
fungpunnunutin  Gu unbindmud  nwnhnuwppwynpmdutiph unpdwy gnpdmutimpyut hwdwp, P vwppwynpdwu
wmbjuuhuuu  hutwpuwynpmipmiuubpn b wnwuduwhwnynemuutnp, Cwnwynipymuutiphg oquytynt  Yuypp
(owdynyphg nnipu wmwpwop, unnpglimyu wmwpwoputp, okuptipht Unnn (hubtgp, pmubtjubpp, uymnubpp b wy
unnpgbinyu mwpwoputinp) b dudwuwlp (Opwudh 8wugh wnwyty owupwptnuwd dwdbp, dhwdwdwuwy
oquwgnponnubinh phyp vwywuwpuuu nyju Juypmd): Cunwynmpuu punhwnmdubpp, npuyh Juumwugmdubipp,
Juuh wpugnipju nmwnwunidfubpp jud wy] juuthwundubpp Jupnn o wnwowuw awb ny  pupbugquum
wyjuwnwupwht  dhowuyphg (untwynipjun - wumnpdwy, uvwppwynpiwu puwlwiunt wfuwwmwuph hwdwp
sumfuwmbivwd pwn pwupdap Jud gwop obipdwumphtwu b wyju), REp vwppwynpdwn npuhg, wmbkuuhjuijwu
wiuwppnipymuhg Jud ufuwy Jupqupbpmdutinhg (Qtiq dwnnigynn Swnwynipjuu hin wvihwudwmtmtih ouytipughnu
hwdwlwnqtn, yhpnuuutp b wyu) b wy hwuqudwuputiphg, npnup nnipu tu Opwudh Ytpwhulnnnipynmiuhg: Opwudp
yuunuujuwuwnympjnu sh jpnud SCwnwympniuubpp sdwnmnglnm jud nyg wumpwd dunnmgbynt hwdwp, tph nu
unyu Jtwnny vwhdwujwo hwuqudwupubtiph b gnpontubtiph U wy; wdwu hpwnupanipimuutph U hwuqudwuputinh
htmbwup L:

6.9. Ownuwynpyniuutph wwumywéa L upnmuwjuijuu dwnnigmdu wywhnin  hwdwp  Opwudh  Ynnuhg
hpujuwuwugymd tu Opwudh 8wugh ybpughudwuy, Yyopujuugudwy, yhpuwunpngiwu, pupdwugdwy, punjuwjuduu,
thnjuwphudwy,  wwhwywiudwy, wdpuwungpduu,  Jhpunuuuygnpdwu,  Ypupubph,  pbpmpymuutpp W
wbuwppnipyniuutiph Yytpugdwu jud wy adwuwnhy wpuwnwuputn (Muhupddus G aundipbikp):  Duwhywudwu
Wluwmnwupubiph  hpwjwuwgdwt  htmbwupny Jupnn i wnwowuw] Cwnwmpjuu  puphwnndubn,
uwhdwuuthwlnmdubp, npujh Juunwgmdubp, juwh wpugnpjut munwumdubp ud wy) fuwthuundutp, npnug
hwdwnp Opwudp Wuwmnmwufuwuwwnynipyntu sh Ypnud:

6.10. Opwudp nnowidhw owupbp Ygnpownph huwpuynphuu  wjwqugnyuph  hwugubpnn Nwhywuduu
Upluwmnwiuputinh htimbwupny wnwowgwo fuwthwundubinp:

6.11. Opwdp sh tpuwfuwynpnuf’

6.11.1. wyuy huh hwugnygutiph Jud utipyuputiph httn mbntuwnynipjwu thnjuwtwynuip, npnup dwdwuwluynp Jud
Upmnuy tiu wuhwuwuth Gu hunbipuimuwhu guugh dhongny,
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6.11.2. Ownuwynpniuutiph  dwwmnigdwu  pupwgpmd  punhwnmmdubph, ujuwjutiph, wpwgmpyuu b npuyh
wulmdubiph, wwnwumdubph b wyp juwhwundubiph m jpwpwpmdubph  puguwluynipimup, huwwbu uwub
Ownuynipjw hwuwubhnpjut wupunhwnnipniup,

6.11.3. Opwudh Bwugh httn hwuwubjhmpjwu hwunwwnudp' awfuwuybu hwynwpupjuwd mbuwuwu jud dhoht
wpugnipjuu wnuwytugnyu huwpuynpnipjudp:

6.12. Opwudh Swugh wujuwthwu woluwmwupy, wujunwugnipniuu nt Cwnuwynipjwu npuliju wwwhnytyny, Opwudh
Bwugh huwpwynpmpnmuutpp hwjuuwpuwyuth pugfubqn, fugwundubipp wjugbgutym hwdwp, husybu  twl
wwwhnytnt hwdwp pnpnp Audwunppubtinh hwuwulhnipniup Cwnwymppmuutpht Opwudu hupu L vwhdwumyd
wuhpwdtipm wbfuuphjuyuu dhongutinp, wyn pymd' Opwudu hpwyniup muh hp huwybignnnipjudp  atmuwnyty
hpwyhtwhht hudwyuwnmuufuwu dhgngunnidutin, Jhpwunty Cwnwynipiniuutiph swjwh vwhdwuwthwlymdutp b
uwhdwuty wnweuwhtippnipymuutp:

7.1, “tnip ywupunwynp bp Cwnwnmpmuutiphg oquyty ££ opkuunpmpyuiup, Audwunppuyht Muydwuwgnphu b
Opwudh Ynnuhg uwhdwuywd wy] jwunuutiphu b wuwydwuutipht hwdwyuunwufuwt' wnwug fuwfunbym Opwudh, wy
Pudwunpnutiph b tppnpny wuawug hpuyniuputipni m gwhbpp:

7.2. Qp Ynnihg ogquwgnpdynn uwppuynpnuip  wtwp L ojhup hwjwunwgpjus, Opwudh  8wugh,
Ownuwynpjniuutiph nt SIM Lwpnh htn hwdwntmbh b hwdwyuwnwufuwuh  £4 opliuunpnipyuu wwhwusutinhu:
nip  hpwyniup ymubtip Cwnwympimiuhg oguyty npul  Enwuwlny, npp Yupnn £ owgnply  BEyupnuwghu
hwnnpnuygnipjuu guugbiph Jud vwppwynpnidutiph wwywhny b wiufuwthw wyluwmnwiuph Ypu:

7.3.  Opwudp wumnmwujuwuwmynipiniu sh Ypnud, el bnip ny yumpwa Jud wuophumjuu Yipwny tp ogumynmud
Cwnwjmpjniuubnhg: Unyu Nuydwuutph fpwjundudp Swnwynipjmuutpu ogunwgnpotynt niypnmd Opwudhu Yud
tippnp wudwug Jud upwug gnyphu yumtwnywd Juuuh hwudwp qumwufuwuwnynyggniup Ypmd bp Fnip:

7.4. Quunhuwuwny Yhpsuwlwu oguwgnponn' nip  hpwyqwunt skip Cwnwjmpjmuubpp  ogumugnpdty
wnbwnpuwht, OCwnwnpnuutipp bppnpn wudwig  wnwowpltgn,  Lijunpnuuwhu htinwhwnnppuljgnpjuu
Swnwnipyniuutin = dwwmmghiny,  gnjugnuyhu,  wimbtuunjuiuu jud wyp punyph quugywdwghu
hwnnpnuqpnipniuutn niqwunytny, pytiwunynipyniy, Jhyunnphuwutip, hwpgnidutp, upgnyputp,
hbmwgnunipniuutp, wénpnubtp, yYhtwwjuwuntp, wppuyubp  wuglugunm b wdwuwnhy  wyuwhuh
gnponnnipnitutin juumwpnt tyuwnwlny, npnup ninpnywo Gu pwhnyph unmwgdwup jud qunuthwpubph
nwpwodwup' wnwug Opwudh twluiwlwu gpuynp hwdwéawyunipyu:

7.5.  Upgtgynud E Opwiudh 8wugny wjuyhuh Spubhyh mnnnpnnudp, npp glutipugyty | tppnpng wuawug Ynnuhg:
7.6.  “tnip wwpunwynp bp yoqumugnpoty Cwnwympjmuutinp wy; oybpwwmnputinhg b guwugtiphg typuyhu Spwdhyh
thnjuwugnd hpwwiwgutym hwdwp, huswbu twb wjuwyhuh syuwwwyubpny, npnup hwjuwund Bu whnnyejwu
owhtipht, pupnjuuwunipjuu hudpunhwunip unpdtipht b hwuwpuwuwu jupgh:
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8.1. Cuwnwnmpniuutinhg ogunytynt hudwnp wuhpudtym uwppwynpnudp atmp E ptipynud Qtp Ynnuhg' tp hwpyghu b
hwjignnnipjudp b “bnip tp Yuunmuuuwuwmnm g mbquiuydu, jupquptipmdutiph b yumywéd wplummnwuph
hwdwnp, el wy) put sh uvwhdwuynid Opwudh Ynnuhg:

8.2. [(pny Cwnwynpmuutph ntwypmd Opwudp Jupnn L wnwewnlty vwppuynpmidubin hmnniy wywypdwuutipnny,
wyn pYynd npnpwh  dwdtinnid Opwidh Awdwunpyp  duwm wwpunuwydnpmpjudp jud  Opwdh  Ynnuhg
uwhdwujwo wy wwpumuynpnipjudp: Opwudp Jupnn L uwb wnwowplly vwppwynpnudubip
oquugnpodw/mhpuy timdwu hpuwyniupny Jud wyp hhdniupubipny:

8.3. Bph uwppuynpnidp ubthwljwunipjuu hpwynmupny Qtiq sh yunuunid, Ftnip hpujwum skp wyp wuédh ghsty,
Jwownl), Jupdwuwnypyuu mwy jud npbuk wy) Yepy thnfuwugty wyu Jud npuk thnthnfumpniu uwmwpty gpuund b
wwpunwynp tp uwppuynpiwt Juwudw, Ynpunh jud huthymuynipgjuu ntypnid Opwudhu yawnply nphw wpdtipp
wudhywytiu, puyg ny niy pwu Opwiudh Ynnuhg adwu ywwhwuy utipuywgutyn wuhhg 10 opyw pupwgpnid:

8.4. Gph Opwudhg dtnp ptipqwd htnwjunup jud wjuwupbinp wmbuuhuwtu huwpuynp £ oqguugnnpsty dhuyu
Opwudh 8Buwugnd (Ynnuynpywd L), www “bmp hpugmup mubp wudbwp oquyly wwwlinnuynpdwu
dwnwynmpiniuhg' utipuyuguting qpuynp phudmd: Gph %mp Opwudh Wjuwwmiwdp mubtp  wwydwiwgpuyh
wwpunwynpmpym  (ophtiw]’ npnpulh  dundytimny  Opwudh pwdwinpy  duwn  wwpunwynpmpinia), wuyw
wuywlinquynpnudu - hpwjuwiwgymd £ Qi gquponuwydnpniginiup juunwpbme ghypnd: . Uywnnuynpnudu
hpwyuwuwgynd E wnwytjugnyup 3 wpuwmwupwiht opju pupwugpmu, pugwnnipjudp wju htnwjunuubtph b
yuwtnutiph ntwpnid, npnug wwwinpuynpndut wpnmungpnnh Ynnihg huwpwynp 8 hpuwuuwguly upgwo
dwdjtimnd. wju phypnd wywnnuynpmdu hpujwiwgymd - wnwbpugnyup 5 wpjuumnwupught opgu
npupwgpnid: Uhush 2014p. wwphth 1-p atnp ptipwo htnwjunuutiph wwywynpuynpmd sh hpujuuwgymd, tpht 44
hwipught  dSwnwympmuutpp Jupquynpnn hwidiwdnnnyp hhdtuwdnp § hwdwpnd ppug  (pugunnipyudp’
udwppdnuubinh) wywlnnuynpdwu mbfuthjuwu hbtwpwynpnpuu puguljuynieyniup:

8.5. Opwudp hwunhuwumd b Qg mpudwnpynn SIM Lwpunh dhwl utthwluuwmbtpp, pugunnmpjudp npu Ypw
gunuynn QW ubthwjuunyemup hwunhuwgnn mbnbuunynipjuu: SIM pupnp Qtiq hwudum wwhhg Qg By
wugund npu Juwudw, puuuunt dwyywompjwy, Ynpunh, hwhynwlnpjuu b ny jhugnpud ogunwgnpodwi
nhuljtipp: Opwudp wwpumwynp L wuyawp thnfuuphuly Opwudhg aimppbipguo guujugwd SIM Lwpwm, npp auuwsy by
L funnwugwd nhquyuh jud wpnmunpujut phpnipjut yuwtwnny: Uuugwo ntwypbpmd Opwudp Yupnn L SIM
Lwnwuh hnfuwphudwu hwdwp REqUhg hwytpuy Ydwnp quiudly:

8.6. ‘“tnip hpujwum shp wy] wudh qholy, Jwoawnb), Jupiwjunmpuu wmuy Jud wyp Ytpy thnfuwugty Gud
nsuywgut SIM Lwpunn:

8.7. SIM Rwpwph Yypw qpuiugywd unyumjuuwgunn wmtfuuhjujuu wgjuyubpp YpYuophuwmytgnt guujugwd thnpa
wpgbpynud £, b “nip npu hwudwp yunmwujuwawny nigyniu bp Ypnmd ££ optuunpmipjudp vwhdwugwo Junpgny:

8.8. ‘tmp wwpuwynp tp qbpd duwy SIM Lwpwh b Opwudh wpwdwnpwd uwppuynpdwu ny wuwmywsd,
wiuophuwyuu b swpuwywhnidutinny ogumugnponidhg b pny; st npu oguugnponuip sjhwgnpyud wudwug Ynnuhg:
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8.9. Onpuwudp s$h Ypmud npul wwumuwujuwuwnynipymu Opwudhg dtnppipyuwd uwppwynpiwu Jud SIM Lwpunhp
uhongny Qtiq wumbwnywd Juwuh hwdwp, huyytu vl Qtp b wyp wudwug Ynnuhg vwuppuynpdwun jud SIM
Luwnpunhu yuwntwnwo Yyuwuh hwdwn:

8.10. SIM Rwpwph Yud Opwudh Ynnuhg mpwdwnpyuwd uwppwynpdwu Ynpunph jud hwihynwuynipjuu nhypnid,
“nip wupuwynp tp Opwudhu wuhwwwn wntntjuguty wn duuht' tbpuyuguting hwmdwwyuwmuujuwu gpuynnp
owunigmd Jud quuqwhwptyny Opwudh hwawjunppubtiph uywuwpydwu Yhunpnu b ubpuyugutqny Opwudh
Unnuhg wwhwugynn thwuwmupnptpp:

8.11. “tnip wwwnwujuwbwwnynipimu tp Ypmd bppnpn wuwawug Ynnihg QWp SIM Lwpnh, Swdwph Jud
uwppwynpiuu dhongny Cwnwympjmuutiph guujugwd ogumugnpddwu hwdwp: SIM Lwupnp b Opwudh Ynnuhg
npudwnpyuo uwppwynpiwu mhpuytnnnp jhudwpyh npu jhwugnpjud oguwugnnponnp, hull hpuwjuuwgyws
gnponnnipgnitutipp jhuwdwpybu Juunupjwo 2Wp wumuhg b h pwh Qg b wdwu ogunugnpodw httmbiwupny
wnwywgwd pnnp wupupbpp b npuup dwpbpn wwpunwynpmpiniup Yyptp dnp dhush Qp jnnuhg SIM Lwpunp
Jud vwppwynpiw Ynpunh Jud hwihynwnipjut dwuhu Opwudhu vwhdwudwd Yupgny mbntjugubp b Qp
yuwhwuyny Cwnwynmpnmuutiph Juutgndp, npp pwjwpupynud  Opwudh Ynnuhg 24 dudw pupwugpnid: Opwudu
hpuywum £ dhush Qtp wwhwugh fumwpnudp dintwpyty ponp wuhpudbym dhongutinp Qtp wwap dpunbyne hudwnp,
uwjwju yunwujuwiwmynipiniu sh jpmd ghwugnpus wuah Ynnuhg vbpuyugynn tdwuwnmhy wwhwusutiph b
npwug junwpdwu hwdwp:

8.12. “tnip hpuwyuwunt ship oquuwgnpdly SIM Lwpwmp b Opwudh Ynnuihg wpwdwnpud  vwppwynpnidp
wuhwdwwmbmbh Jud udwu ogumugnpddwu hudwp suwfuwntiuywo vwppwynpdwu htnm Jud ogqumugnpdty wyu npulk
wy] Ybpw, npp Yupnn L Juuu hwuguty Opwudh 8wught Jud uvwppwynpmidutiphut jud wqnby ngpug
gnpdwnunipuu Yypu:

8.13. Opwudu hpwjwum £ Audwunpnuyhtt Muydwuwgph modwu ywhhg Jud 44 optuunpnipjudp vwhdwuywo
wy] dudftmnd SIM Pwpup b gpuu wdpuyguo  Cudwpp wmpudwnply - wyp wuéh:  Shfuthuuu
wuhpudbynmmpniuhg Gutgny b wy plyptipnid Opwudu hpwyntup niuh thnjubgnt mpudwunpjud Cwdwpp Jud SIM
Lwnwun' wyn dwuptu owungbny 2q:

8.14. tnip wupumwynp tp Ybtpunupauty SIM Lwpmu Opwudhg wnwhuh wwhwuy unwuwmnm phypmd b
dwunmgndu unnwwm wwhhg qtind duw) wju ogunwugnpotymg:

9.1. Opwudu hpwjuunm bt dhwynnuwuh thnthnjuty Cwnwmpjuu qubpp, Uwugquuwht Mwuup jud dywyly m
Yhpwnty unp qutip b Uwugquughtu Mjwuuubp:

9.2. Opwudu hpwdwum L Qtquhg quudly wnydbip jud Jowputp vwhdwuwhwiwo jud  juubgud
Cwnwjmpjniuubph ypujuugudwu b SIM Lupunh Jeapuuunhyugduu hwdwn:

9.3. Ownuynmpjmuutph b SIM Lupnh ogunmugnpodwu wpnniupnmid wnwewgwd dwfuubpp Ypnd bp bnip:

9.4. Uwwmngywo Cwnuynipiniuutinh hwdwp quudynn gnidwputipp b fwnmnmgywo Swnwynipymuutiph owjwjubpp
hwpyupiymd tu Opwudh Ahjhugquyht Cwdwupgh Jud wy; owbpwwnputiph b dSwnwympnu duwnnignnutiph
Unnihg ubpyuyugywo wdjuyubpny (op.' nndhugnd Cwnuwynipymuubp dwwmnnigbjhu): Gt wnwywumd L yta
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dwwnnigywd Ownuwynipiniuutinh dwjwih yepwpbpuwy, hwyywnplubiph hwdwp hhdp Bu punmuygnid Opwudh, hul npny
Cwnwjmpjmuubtph phypnd® wy] owbpwwnputiph b Swnwynpmu  dwnmgnnutiph  Ynnuihg  ubpuyugywos
wnyjuyutipn:

9.5. Lhnwjunumuwh OSwnwjnipnuubph nhdwg quuandu ppwjuiwgynmd § Uwfuquuyht Duuhu  jud
Unwownyh Llwpwgpht hwdwyuunwufuwt wduwydwph jud opwdawnph swthny W/hud tjubqing htmwjunuuyhu
quugh mbnnnpjmuhg, tp Ynnuihg Juunwupywd hupgmdubph putwlhg, wymhyugyuwd W/jwd ogumwugnpdywd
Ownwjnipjniiutinh  pwuwlhg, punpmugwo, thnfjuwugywo, nquplyws, wwygwse WwWhud wwhwywuywo
nbntjunympjuu pwuwyhg W/jud owjwihg' pun uwuquuyhw/muphdhugdwu dhwynph, husytu awb 44
optiuunpmpjwdp b/jud Opwudh Ynnuhg uwhdwuyws wy] upwdbnptipny:

9.6. Ruugh nunnmpjuu hwyyuplu hpwuwuwgynid £ juusynn wuih yumwujuwubint wnwght uypljwuhg dhusk
quiugnn Jud Juusynn wudh Ynnuhg wuswmnidp Jud Qbp vwppuwynpdwin wugwwnybyp, et wy) pw sh vwhdwuynid
Opwudh Ynnuhg npny Cwnwympniuubtiph hwdwp: Quugp hudwpymd £ quunwujuwudwd b quugh mbnnnipyuu
hwpdupip b hwdwyuunuujuuu  quudmdubpt hppuwiwgymd  Gu awb htnlyuwy  vwppwynpmdutiph
wuwnwujuwuh/wuqnuuywuh nhypbpnud’

9.6.1. SYjujubinh thnjuwugdwu vwppwynpmid, oppuwyy' Unntid, wpuhdhjuyht wywpwmnm b wy) vwppwynpnid, npnup
wpluwmnnid ko mtintjunmynipyut wywnndwwn punmuduu nbhdhdnud,

9.6.2. Pudwunpnh uwppwynpnid, hupuwwyunwufuwuhs, auguwght thnuw,

9.6.3. fmdwunph  wy] uwppwynpnid, npt wywhnynd  Jud  wdwuwpiond B wdyujubph hnjuwugdu
huwpuynpnipiniu Juugynn wudh puguuwnipju nphwypnid:

9.7. bhuwmbputimh Swnwnmpjuu nhwpnmd quudmdu hpujuuwgymd L Qtp punpuwd Uwuquughut Mpuuhu jud
Unwownyh ‘Llwpwgpht hwdwyguunwufuwt  wduwdawph, opwyjawph Yud pnytwdéwph swthny' wnwug
quudndutp Juunwpbim QWp Ynnihg  hwuunwgh  oguugnpowd  jnipuwpwgnip puyph nhdwg W/Jwd pun
oqunugnnoywod puwyptph b Spwdbhlh, bel wy pwu sh vwhiwuymd hwdwywwmwufuwu Uujugquughu Dywuny:

9.8. Qwpyh wnubtyny gwugh wpjuwwmwuph wbfuuthjujuu wnwuduwhwnynpniuutipp, Opwudu hpwyniup nmuh
uwhdwuty vty spunhwunynn jud wymhywugywo, uvwljuyu sogunugnpoynn juwh wnwytjugnyu mbnnmpyniu:

9.9. Uh owpp Cwnwjmpjniuutiph (nndhug ownwnipjnm, dhowqquyht Gpuyhu dSwnuwynpmuutp b wyu) htn
Juuyywd wbnbtjunympjut thnjuwuwiuu pupuguupgh wnbfuuthjujuu wnwuduwhwmynipymuutipp hwyyh
wnitny’  hwyduplutph m quudmdutiph Jepupbppug wyjujutipp jupnn bu unwgyt; mpwgnudng, npp Qtiq sh
wquunnd wyn Cwnwynipjniuubph nhiwg Jawphnt wwpmuwynpnipjntuhg:

9.10. Opwudp Ywpnn £ uwhdwul dwunnmgyuwd Cwnwnmpjuu hwyupyh b quudnid  hpuwuwuwgutyqn  wyy
wuwydwuubin:

10.1. Cunn pwdwunppugpiwu wbuwlh, Cwnwmpmuutiph guwuyh b Uuuquuyhu Muuh' OSwnwynipjniuutiph
hwdwnp vwhdwuynd L juujuwdawp, wduwuu pudwunpnugpnipjut Jawn (wduwygbdwn), nhiynghwm, hnygawnpnud,
gnidwpuwiht uwhdwuwsuth jud wy Jawpdwu Jupgbn nt yupunmwynpnipjut wyywhnydwu dhongutin: Cwnwynipjuu
hwdwn Jawpnuip dwuwdp Jud wdpnnonipjudp nipwgutng, squmnwupbint jud Opwudh ujuundwdp wy) sumnwpywo
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dhuniuwuin yupumwynpuipymuutiph nypnd, Opwudu hpwyniup mup Wwqbguty/quudly wwpwmph gnidwpp
puitljwih tpwipfuhph, nhwnghwnh ud juittuujauph gnidwphg:

10.2. Pwdwunpnpugpdwu Yydwph (wduwyaup) suthp Yupnn £ jhutp hwunmwnjws juyniu gnidwup jud jujuqus
1huty fwdwunpnh Lwpyh utippn winhyugywo gotinh fud Ludwpubph pwuwlhg: Cun Swnuwynipjut wnwywnpyh b
Uwuquuyght  Muuh pwdwunppugpdwu  Jéwpp  (wduwgéwpp) Jupnn o wjuqbgdly Jud  sujuqbtigyty
ogquwghpoywd Cwnwjnipjniuutiph nhuwg:

10.3. Pwdwunppugpduu Jawpp (wduwawpp) Gupwuw £ hwydupyduu b quuddwu SCwunwynmpjuu winhjugdwu
wuwhhg dhush Cunwnmpyuu wdpnpouuu juubtigndp, beb wy) pwu sh vwhdwuymd Opwudh Ynnuhg: “Fnip
wwpunwynp bp pwdwunppugpdwu Jawpp (wduwdtwpp) Jawply awb wju nbypnd, tpp npbl yuwmtwnny
Ownwynipjniuhg stip oquyty, bph shp Moty Awdwunppughu Nuwydwuwghpp' Awdwunpuyht Muydwuwgpny b
optiupny vwhdwujwo Jupgny:

10.4. Phthuqu hpuyuuwgynmd L udugu dby vkl op: Cun Swnuynipjuu Unwywnyh b Uujugquuyhu Myuuh fhihugh
Onn Yupnn E jhuby jnipupwuygnip wdugw ytpghu opp, Opwudh Ynnihg vwhdwugwo wy) op Jud jmipupuiugnip
Pudwunpnh hwdwp Cwnwmpjuu wijnhjugdwt wduwpyht hwdwywnwujuwung jmpupwugnip wdujw unyu
opp: dbipoht nliypmd, tpp Cwnwympymuutph wimhjugmdu hpuuwuugymd L wdujw 29-hg 31-u puljuo
dudwuwjuhunywonmd, fhihugh Op L hwdwpynid jmpupwiugmp wdujw 28-n:

10.5. Opwudu hpwywunt £ hp puwgunhy hujbgnnnipjudp uwhdwul] Swnwympimuubphg oqunybtym gnidwpuyhu
uwhdwuwgwth  (wnwybjugnyu puguwuwuwu  Lwoytyohnp, npph  uwhdwuubpnid “bdmp Jupnn bp oquyl
Cwnwjmpjniuubtinhg, pugunnmpjudp Opwudh Ynnihg uwhdwugwd nbwptph) b ogumugnpddwu Yhpwpbpuy wy
uwhdwuwthwmdubtp: Sndwpught vwhdwbwswhp pun punpguo Uwuquught Muiuh, Cwnwyniygniuubph
guulh b dSwjwih vwhdwuymd b thnthnfjuymd L Opwudh huytignnmpyudp' hwpyh wnutyny Jawpmdutp jumwpbym
Qtp Wuwdnipniup, Ap Jupuyhut wuundnegniup, yaupmuwynegniup, Qp gnpdniubmipjuu swjujutipp b
opswuwunmpniup, hntuwhnigymiup b tdwhwnhy wy hwuqudwupubp:

10.6. Udujyw pupwgpnid gmuiwpuwht uwhdwbwswthht hwuutym phiypnid nip Jupnn bp owpniuwlly ogunyty
Opwudh CSwnwynpjniuutiphg’ wnjuw wwupupp wdpnnompjudp Yyawptgny, huyytiu bwb jpugnighs thgpuynpnud
Juunwptynt nhypnd, pugunnipyudp Opwudh Ynnihg uvwhdwujwd ntwpbnh:

10.7. Bhthuquyht Cwdwlwpgh fuwthwundutiph b Mwhywudwu Upjuwwnmwupubtiph  hpujuiwgdwu pupwgpnid
Puwdwunpnutiph  oquugnpéwd Cwnwjnipjniuutiph phdwg quuamdubpp, wn pyYmd’ nndhugmd  gunuytihu,
Bhthuquyht Cwdwlupgh Ynnuhg sbu gpuugymd hpwiwu nbdhund b wduwluu pudwunppugnpnipyudp,
htmJawpwht wduwuu m htwmyawpuht  pwdwunpnugpmpyudp  hwdwupgh fudwunpputipp Jupnn o
glipmquugty hptug gmiwupuwyht uvwhdwuwguthp, huy Juujuwdaupuht hwmdwupgh Audwunpnubpp' jupnn tu
dwjuuly wykhu, pwu hptiug thwunwgh Swoytyohnp: Ldwu phwpbpnd Cwphyp unmgbjhu Audwunprutinp b
Jupnn wtuuty Cwyytlyynh Ytpoht pupdwgnidutipnn, hul ogunwgnpoywd Cwnwynigniuubiph nhiwg quuanufutinu
hpuuwuwgymd tu mpwugnudny: Unyu Jnmd wpdwd phypbipmd Audwunpnu | guunwufuwuumympiniu jpmd
Bhthuquyht Cwdwupgh fuwthwundubph b Awhywudwu  Upjuwwmwupubph  hpujuiwgdwu  pupugpnmu
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ogqunwugnpoywd Ownuwynipyniuutinh nhiwg wnwowgwd pninp wwpwpbnh Jowpdwu hwdwn, wyn pynd’ gnidwpughu
uwhdwuwswihp Jud thwuwmwgh Lwpytphnp ghipuquughnt htmbwupny gnjugwo wwpuph yawpdwu hwdwp:

10.8. Ywujuwawpuyht hwdwupg.

“nip hpuyniup mutip ogquyty Cwnwynipiniuubphg Qp Cwpytonh b Opwiudh Ynnuhg vwhdwugwd dwdljtnp
uwhdwubpnd: Uunmgwd Cwnwympjmuubph nhiwg quuimdubpu mpnuihnpbt bwjugbgynmd Bu Qbp
Cupytilypnhg:

10.9. Uduwluu pudwunppugnnipjudp hwdwljung.

10.9.1. Uduwuwu pwdwunppugpnipjudp hwdwlupgh nhypnid vwhdwudmd £ wduwljut pudwunppugpnipjwu
Jawp (wduwybawn), npp hwdwpynud £ Awdwunpnh Ynnudhg dhugh hweonprn Ahihugh opp Swnuwynipiniuhg ogunytm
pnywnynipjniu:

10.9.2. Uduwmjuwu pwdwunpnugpnpjudp hwdwliupgh ptypmd Jupnn § uwjuunbuyly OCwnuynipgniuutiphu
pwdwunpnugpiwu dwdwuwy Ydwpynn Yuujuwyddwnp, npp Jupnn E uwjwqbtigyty hwonpnnn wdujwuw  hwdwnp
Jawpdw bupwulu gnidwnphg jud sujuqbtgyty:

10.9.3. Gpht “tnip wpnbu mutp wnujuqu 1 (dkl) wdujw sJaupywo wwpmp, wyw Qtiq dunnigynn Cwnwjnipjniun
Unyhu wymhyugutn b Cwnwnpmiuutphg ogunytnt hwdwnp wuhpwdtym Yihuh wdpnnonipjudp Yawpty wugwo
wdujw (wdhuutinh) syaupywo yupunpp b pupughy wduwjuw wduwyaupp, tph wy; puu vwhduudwo sk Opwudh
Unnuhg:

10.9.4. Jdwpnyh OCwnuynipiniuutin wjmhyugutym ntypmd quudndp jumwpynd E wduwydwph htn dhwuht b
unyu Juunuutpny Jud Qbp Ynnihg Juumupywo Juujuwybwnphg, tpb wy) put uvwhdwugwsd s Opwudh Ynnuhg:
10.9.5. Wduwuu pwdwunpnugpnipjudp hwdwupgh pbypmd Jowpmup junmwupymd B wuduwuu' Bhjhugh
Opwuhg bhwyyupyjuwd wu dudwiwjwhwnmywoh pupwgpmd Jud wu opp, npp uvwhdwugwo L Qbp
Puduunppuyht NMuydwuwgpnd jud g vbpuyugynn hwyynd: Cun npmd’ jnipupwiugnip wdhu Jawpynmd L
nyjuy wdujw wduwydwnp b vwjunpny wdujw puguuujuu Lwpytlohnp, beh wnw k:

10.10. Shnydwupuyhtt wduwluiu b htmyawpuyhu pudwunppugpnipyudp hwdwlupg.

10.10.1.  Lhnjbwpwht wduwuu b htnyawpwjhu pwdwunppugpnipyudp hadwupgh ntwypnid tnip yawpnuip
Juunwpnid tp hwpyonm wdujw pupwgpnid Cwnwynipynivutipp unwuwnyg htnn: dowpnuip uunwpynd L
hwdwawyu oguugnpdywd Cwnuwynmpnuutiph puuwyh b Swjuwih b punpyuws Uujuguuwghu Mywuh:

10.10.2. <hnjdwpwihtt wduwwu b hbwmydwpuhu  pudwunppugpnipyudp hwdwyupgh pbypmd  “knip
wyupunuwynp bp Jawpmdutipp Juwwply Qp Pudwunppught Quydwiwgpmd jud Rbq ubipuywugyng  hwpynmd
uwhdwujwo dwdytimmd: Cunp npmd’ jmpupwiugnip wdhu Jawpymd £ wwfunpn wdujuw wduwéwpp, et wju
twfuwntiugws £, b vwjunpy wiujw puguuwuu Swpytphnp:

10.10.3. Lhwmyawpwihtt wduwuu b htnddwpuyht pudwunppugpuipjudp hwdwlupgh ptypmd Awdwunpr
hpujwpwuwwu  wudhup Opwudh wnol wwuwwujuwuwwynipniu tu Ypmd  Pwdwunpnh  <wyyh  ubtippn
wlymnhyugywd htnwjunuwughd oquwqgnpénnutiph wywpwptiph hwdwp wuwju upwughg hwdwyunwuuwu
Cwdwnutinh dhongny oguugnpdyws Ownuynipiniuutinh nhiwg Yydwnputiph hwjwpwgpdwu thwuwnhg, tph wy; put
sh uwhdwymu Opwiudh Ynnuhg: Cun Unwywnpyh Liwpwgph' Audwunpnuyhtt Muwydwiwgph tppn wnhywugywus
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htinwjunuwgdtph Awdwnpn Jupnn b Gwuwgty " hinwlunuwghd oqumugnponnubpp, U hpuwwpwuwlwu wuép'
tnuynnd  Pwudwunppught Mwydwuwgph  opowuwlutipnid, Jud dhwju  ppwdwpwbwlwu  wuép, npp
yumnuujuwuuwnm L pudwiunpn shwunhuwgnn htinwjunuwghéd ogumugnponnutinh hwdwp:

10.11. Qtip Ynnuhg Opwudh uwhdwuwd gmuiwpwhtt uvwhdwuwswhht hwuubm ghypmd Opwudu hpwywum k
uwhdwuuthwlly Jud juutigul Cwnuwynipymuutph dwnmnmgnidp b/Jud wpmwhtpe hwohy utinuywgut) thuunmwgh
dwwnnigywud Cwnwynipyniuutiph hwdwp, npp wtnp £ ydwpygh hwpgmd upgus dwdyonnud:

10.12.Cun  Cuwnwjnipjuu  wnwownpyh' Fmp Jupnn bp  Jhwpnmdu hpwuwuwguty  Juujuhy  gpudng,
Jtipwhgpuynpiwu pupwunh, pwuluwhu thnjuwugdwl, mbpdhuwjutph, puuuht Jéwpuwht pupmbph, wnguiug
u/qud Opwudh Ynnuhg punmiutih wy; dhongubipny: Opwudp wwwmwufuwuwmynpmu sh Ypmd Jawpmdubtipu
punpmunn dhounpnh UYnnuhg uwhdwujwd Juwunuubtph hwdwdawyu npbE jpugnighy dhsunpnujtwnph quuadw
hwdwnp:

10.13.6pk Qtip b Opwudh uvhol Yupyly tu vh pwuh Awdwunppuyhu Nuwydwuwgpbp jud unyu Audwuunpnughu
Quydwuwgpny npuwdwnpyly tu dh pwuh Cwphdutip Jud Cwdwputip, Opwudu hpwyniup muh hwyjwughy Jud
niqunyty Uk fudwunppught Muydwuwgnh, Swyyh jud Swudwph hwdwp unugywd b sogmugnpdywo npudwljuu
dhongutinp Qp Ukl wy; Awdwunppuyghu Quydwuwgpny, Swyyny Jud Cwdwpny gnyugwd wuwpupp dwptgnt
hwidwp: Uy nhypnid Afwdwunpnh Cwpyht wwhywuynd E wyu gnudwpp, npp duwgly £ ywpuptinh wdpnnswjuu
dwpnuihg htinn:

10.14. Qtip wwhwugny Opwudp Yupudwnph Qp Epughu Swnwympjmuutiph Cwpyh ypdwumd (ny wyly, pwu
hwdwywnwujuwt wwhwuop unwbwm wwhht uwfunpnnn 6 wdhuubiph hwdwp), npnug hudwp Opwudu
hpwywum L Jawpmuubp quualy’ Opwudh Ynnuhg uvwhdwujwd Jungny:

10.15. APugunnipjudp Juufuwgdwpuht Jawpuwht hwdwupgh, duwugwo Jawpuyhu hwdwupgbph pbwypbpnd
jmpuwpwiygnp wduju tip huphyp wunpuunynid b hnfuwugymd £ Opwudh Juwnph b uyuuwpuuu jhnbp'
Phihugh Opjuuhg 7 opyw pupwgpnd, tph wy puu sh vwhdwuynid Opwudh Ynnuhg: QWp punpnipjudp hwphyp
Jupnn L ninupyyl Liayupnuughu thnunnyg jud thnunughtt wnwpdwu swnwynipyuu dhongny: Opwiudu hpwuynmup
niup thnunmuyhu wnwpnmydutiph, huswbu vwb REp hwpyh Ypyuophiwyp mpudwnpbym hwdwp REquhg quinaty yawn:
Onwudh Ynnuhg ubipuyugywo hwohyp nhwnwpyynud £ npytiu dwnmgywo Swnwynipymuutiph b npuug swjwih
wwwgnyg: Swulugwd nbypnd, ‘Fnip wwpuomuynp bp wbdudp  Gowmby A wduwut - wwupmpp b
yuunuujuwuwnympimu bp Ypnd wju dudwuwyhu Jéwpbn hwdwp' wuwje Jewpdwu dhonghg, hwohyn
unwuwnt Jud ubipuyugyws hwoyh ybpupbpuy npbt wnwpynipjniu mubiuwnt thwumnhg: wyh sunwuwp Jud
npugniny unwuwip sh Jupnn hpdp hwunhuwiw) Jawpmdubpp squmnwpn jud  Jewpduu dudybmutipp
thnthnfutqnt hwdwp: “bmip upnn btp hawpyty jud wnwpympmiuubp abpuyuguly Opwudh Ynnuhg Qg
utinuyugywd hwpyh ybpwpbipuwy dhgh wngjuy hwyyh hwdwp vwhdwugws Jawupdw yapsuwdwdyjtnn, hwljunuy
ntiypnid ubipuyugywd hwyymd vwhdwugwd gnidwpp hwdwpynid £ hwunwnywo Qtp Ynnvhg: Cwpyh sdawpnidp
sh hudwnpymud wnwpynipjuu tbipuywugnid npw Yapuptpyuy: Lwpyh yhpuptpuy Qup wnwupynieymuubpp Jupng bu
utipuyugyly gpuynp jud LiEjupnuught vwdwyny' Opwudh quwéwnph b uyuuwpiwu guujugws Yon Jud
hwéawunpnutiph uywuwpydwu Yeumpnu:
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10.16. Lawupmup hwdwpynud £ junwpjwd Opwudh fhjhuguyht Ludwlupg yawpnidp dnunp jhubgm wuwhhg:

10.17. Uwhdwudwo dwudjtinnmid Jawpmd squmwptyn npiygpmd Opwudu hpuyniup nup hwyywpyly wnnyd hwyynd
updwd JGupdwu Jhpstwdwdtinht hwonpynn 12-pn opdwiuhg ujuwd jmpupwignip opw hwdwp' Jawpdwi
tupwlw gnidwph 0.1 mnynuh swthny:

10.18. Lawpmu Juunwptijhu “rmp wtiwnp £ dGogphun wptip wyu Cwdwipp Jud Swpyh hwdwpp, nph hwdwp junwpynid
E Jowpnuip: 8wuugwo wug, npp Jawpmd £ Juuwpnd Qbp hwyyht, hwdwpdtqm £ QQp Ynnidhg gqumywa
thwgqnpjwo b Qbp wunituhg gnpénn: Unyuny “nip wudbpuwwhnpbt mwjhu bp Qtp hwdwéawjunmpyniup Opwudh
Unnuhg ninnmdubn juunwnly ujuwy Jawpmdubpnid, ubpunyu’ hpppjuwiwguty ufuwy Jawpdwu thnfuwugnmd Qbp
Cwpyhg thywm huugtwwmhpnop: Qtip Ynnuhg ujuw Swoyht jumupuwd guujugws Jaupmd Gupwlu L Opuudh
Unnuhg ninnuwtu nnowdhw huwpuynpnipnivutiph ppowtiwlnid b Opwudp Wunmwujuwuwwnynipiniu sh Ypmd Qtp
Ypwd Juwuubph hwdwp: Uppwy thnjuwugywd gnidupp Qtq htin £ Jbpunupaynd wyu npiygpnid, tpp wwap, nid
Cwpyhu ufuwdwdp thnfuwugyty £ gnuidwpp, wyu sh ogunwugnpoty Jud upw Cwpybypnht wnfju £ hwduwyuwmwujuwu
swthny gnidwin:

10.19. “tnip unyuny hudwdawu tp, np Opwudh huphyubipp wuwmywd sydwpm nhypnd wupumuwynp tp Opwudh
wnwohu wwhwuony thnjuhwinnigly Opwudh pninp swjuubipn juwyws wynwhuh ny Jawpmdubiph hwjwpwgpdw
htin, ubpunju), uwfuyu suwhdwuwhwytng hpujuwpuiwuu b quunujut Swjuubpny® Jawpdwu bupwljwu
gnidwunh wnwytjugnyup 21 mnynuh sunthny:

10.20. “bnip unyuny punniunid b hwdwéawyuynid bp, np Opwudu hpwywunt £ hp Ynnuhg uwhdwugwd jupgny wnwug
npluk dwunigdwu qpojuguly tp Cwpytiphnp' tip Ynnuhg wyu vwhdwuwd dudytinmd suyyuntjnt nhypnid:

11.1. Opwudu hpwyniup niuh vwhdwuwthwyly Jud juutgul) Qg dunnigynn Cwnwynigyniuutpn:

11.2. Uwhdwuwthuynudp Jud Juutignidp upnn L jhpunyty, Gpeb Gnip ogmugnpomyd tip subpmh$hlugyws fud
Opwudh 8wugh htim wuhwdwwntintih jud Opwudh 8wught, npu wuwmywa wyluumnwupht Jud npwuhg wyg
Pudwunpnutiph ogunybynmu junypunnunn uwppwynpmud, bmp fuwfunty bp Fwdwunppuyht Muydwuwghpp Jud
optiupn, “tnip wuyuwmnywd Jud wuophuwljuiu tip ogunwugnnpoly Cwunwyniegniuutinp, rnip dudwuwhu, dwuwdp Jud
wdpnnontpyudp skip Juunwpty dwnnigywo Cwnwynipjmuutinh nhiwg Jawnpnid jud <wpyh jhgpwynpnid, utipunyuy
Uhpwnynn wnydbpp, wmnmquuputpp U Awdwunpnughu Muydwuwgpny  vwhdwudwd  wyp  gnidwnpubipp,
Cwnwympjniuubiphu pudwunpnugpytjhu “knip ng dhon Jud ny wdpnnowljuiu mbntympiniu jud hwunwenptn bp
ubpyuyugnly jud wyp Yhpy pudwunpnugpduu wuwydwuutpp sbu pudupupyty, Opwudh Ynnihg huymuwptinyty b
Juuywdtgh punyph Spwbhy (Yhpnuuwghu odpwgptph Jud uvwwdh wwpwodwu thnpdh thwumbp jud pgpu
Ytpwptpuwy hpduwynp uuwoubp b wyju): Uwhdwuwthwlnudp jud juubgnuip Jupnn E jhpungly uwl, beh
wiuhpwdtipm L Nuhywudwu Upfluwmwiuputinh hpujuwuwgdwu hwdwnp:

11.3. Yuubguiwu jud vwhiwuwthwdwu pupwugpnid Jupnn Gu Jhpunyt) npny Swnwynipynivutinh (Ununpuygh b
tpuyhu) dwuuwyh Jud wdpnnonpjudp wwyuwunhjugnuip jud Qtq wwwmfuunn jud  wnpudwunpgud
uwppwynpiut Jud Cwdwph wuswnmdp' Opwudh Ynnuhg vwhdwujwo duwdwiwjuwhwmyuomd b Jupgny:
Uuutigdwt Jud uvwhdwiwthwdwu jupgu m dwudltmubtipn jupnn G yuydwiwynpywo jhul] Cwnwynipjuu
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wnwewnpiny b Uwuquuyhtt Muuny: buubgiuu jud vwhdwbwthuldwu hhiptppn ybpuuwng jud dwdytonp
Inwuwnig httmn hpuuwiwgymd | ypuwlunhjugynmd’ winwug Qtiq twluuwbiu swumgdw:

11.4. Guubgiwu Jud uwhdwiwthudwu nphypmd Jeipuuyumhjugmd Jupnn | junwpyly Opwudh ujunmdwdp
niutigwd pnnp wwpuopbpp, wnydbpp, wniquupubtpp b Awdwunppuyght Auydwuwgpny  vwhdwugwd  wy)
gnidwnutipp, husytu twb wyy Jdwpmdubpp hwjwpwgplynt htm uuyywo Opwudh Ynnuhg Ypwo pninp dwjuubipp
Qtp Ynnuhg Yawpm ntypmy, beb wy; puu $h vwhdwuynd Opwudh Ynnuhg Jud Opwudh b Qp thnjuwnwna
hudwawyunipyudp:

11.5. Cwnwnipjuu Juutgnidp Jud uwhdwuwthwynuip Qtiq sh mquunnud hwygunpyywo wduwydwnpp b jnunwjgusd
wy] wuwpupbpp Yawpbm  wgupunwiuwunmpmniuhg: Guubgiuu b vwhdwuwhwlidwu wdpnne pupwgpnid - Qtp
squumwpwd  yupmuwynpupjniuutpp Gupwyu tu juunmupdwu Q@ jondhg' Audwunppught Muydwuwgpny
uwhdwujwo Jupgny:

11.6. Gph Ynip hwunhuwund bp diijhg wytih Swoyh Jud Lwdwp ogumugnponn b el tnp Opwudh ujumdudp
ntutip yupwp Qg wwnmuunn npbk Cwpyh Jud Swdwph htim juwyywo, Opwudu hpuyniup muh Juubtiguly Jud
uwhdwuuthwlly Qg dwnmgynn pnnp Cwnuynipymuutipp b g mpudwunpus pnnp Swphyutipp W/jwd
Cwdwnutinp dhush yupunph wdpnnowljwu dwpnidp:

11.7. Quwubkguwu jud vwhdwuwhuldwu dudwuujuhunywonid jud npu hbm juwywd jupnn | quuadty yawp
Juu Juunwnpyty wy) quuanifubp' pun Unwewpyh Lliupwgph b Uwjuguught Dywh:

11.8. Uujunuwugmpjuu ujuunwnmiubphg tubng' Opwudu hpwjwunt | uvwhdwbwthwily Jud Yuubguty
Cwnwjmpjuu dunmgnip' wyn dwuht Qg wwppwytiu mintugugng ud  fuunply  dudwuwuynpuwbu
nunuptigut; Cwnwynipymuhg oquytyp: Wu plypmd dnip wuunmwujuwiwwmynipimu tp Yjpmd QWip Ynnuhg
oguugnnoynn SIM Lwpuny hpwwuwgynn hwnnppuygmpmuubph hudwp:

11.9. Uju nhwpnd, tpp “bmp Yuply tp npnowyh dwdljtmnmd Opwiudh fwdwunpny duwim wwpumuwynpmpjudp
Pudwunpnuyht - Nuwydwuwghp' QWp hwybgnnmpjudp . Swnwympjuu - Juubgdwu  phwpnd,  Juubguuu
dudwuwuhundwonp sh ubpunymd  Jbpnugpuy  dudtinh  hwpdwpyh dbe b Pwdwunpn  duwmm  Qbp
yupunwynpnpjuu  dudjtnp  tpupuwagynid o juubgdwu  dwdwuwjuhunjwohu  hwdwwyunmwujuw:  Qbp
uwfuwatnunpyudp juutignudp juunwpymd E dhuwyu wnu wupupp duptim yuydwuny: Opwudp Jupnn E
uwhdwuuthwlly vdwu juubgmdubph pwuwyp b mbnnmpnmup:

11.10. Ywubkguwu U uwhdwuwhuydwu dwdwuwly QEp Cwpyhut wnu npuwuwu Cwytlphnp, pnunaubtipp,
Cwnwynipjuu Pwphputpp, wjnndwuwn qhubipugywd wnwewplutpn b wy wpnnumpniuubpn Jupnn Gu qpoyugyty’
npun Cwnwympjuwu wnwownpyh b Uwjugquught Mywh:

12.1. Unnubpp yuunuujuwuunympimu g jpnd unyu Nuygdwuubpny unwuduwd ywuwpunuynpnipinituutipu
wdpnnonipyudp jud dwuuwyhnpbu squnwuptynt hudwp, et yuwmbwnp wuhwnpwhwptih nidh (dnpu-dwdnnh)
wqnbgmpniuu L Unyguny “bnip hwunmunmd b hwdwawjuymd tp, np Qtp $humiuwjun npnipiniup sh Jupnn
nhunwpyyl npwbtiu $npu-dwdnp, b bnp wupuwynp bp wdpnnompjudp Jowply Opwudh Cwnwynipjniuubph
hwdwp' wuyuwju Qtp phuwiuwun ppuipniuhg:
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12.2. Opwudp wuunuwufuwuunympjnt o jpnd Swnwympjuu punhwnmdubph, npuwih wuymdubph,
uwhdwuuthwlnidubiph, mwumwunmdubph m wy) pwhwumdutph hwdwp, Cwunwynipyniuutph yuwnmywd dunmgnuip
wwwhnytgm mpnmpjudp jwjwugnyu swuptin gnpéwnpbnt yupunwuwunipymup squunwuptnt jud ny yumnywa
Juunwptyn sunthny' Audwunpnuyht Nuydwiwgpny vwhdwugws Jupgny b quydwuubpny:

12.3. Cuwnwnpjuu  pugphwmmdubph,  npulh Juunwgmdubtph,  swhdwbwhwynmdubph, wpugnpuu
nwwnwunidubiph Jud wyp jputhwunidfutinh nypnid Opwudn Ygnpownnph hpkuhg Jujugwo nnouihwn swuptpn udwiu
ptpnyeniuutinp b juunhputipp htwpwynphuu utind dwdytmuipmud hwywnuwptiptgm b Yyepugubgnt, et juunhputph
wnwowgdw wuwmdwnubnp hp hpuygwunipjuu b yhpuhuynnnipjwu utippn bu:

12.4. Uhwl npluk juunph dwupu Opwudhu wmbmbtugutyp “tnip wupumuynp tp unnigly Qbp vwuppuynpmdubpn b
huinqyty, np wwwéwnp QW uwppwynpnudp F b p yepwhuynnmpyniuhg pnipu b Gl fjuungph yuwnawnp
Opwudh 8uwiugu L Jud quuynd L Opwudh ytpwhuynnnipjuu ubtippn, nip wwpuouynp bp wudhswwtu
wmbntjuguly Opwudht, npytiugh Yytpohuu atmuwnpyh hwdwwwmuuuwu thongunmdubp: Uy dwuhu Opwudhu nip
wmbntjugubgm nypmd, Opwudp wwunwujuwuwnympmu  shp jpmd mbinbugumu - uwjunpnnn
dudwuwuhwunywoh hudwp:

12.5. Uju pbwypbpnud, tpp npnp Cwnwnmpjmuubtph htm Juwwo Juunhputph U npwiug wwwmdwnutiph
pugwhwjniwu hudwp wuhpwdtpm L Opwudh hwdwwywunwujuwt dwutwgbimh bgpujugnmpimup, wyw Qp
Unnuhg Opwudh hwdwywunwujuwu dwuuwgbnmh  wghmpmuhg  hpwdwpybm jud  wy Yepy  upw
wyluwmwuputiphu fjunypunnunbynt nhiypnid Opwudp yumnwujuwuwmynipyniu sh Ypnid Cwnuynipjwu htin juuywo
fuunhputiph b npuwg edwu hwdwp, huly “Fnip qpyynid tip Opwudhu Cwnuwynmpuu twnngdwu Jud npu npuyh
htin Juwywd npul wwhwuy vbpuywgutynt hpwymuphg: tnp qpyymd bp  dwnnigynn Swnwynipjuu Jud npu
npuyh htn Juwywd npblt wwhwy ubpiuywugutynt hpuyniuphg, et wnwowgws fuunhputiph dwuhu ubtnd
dudljttnnid sbip wmbintjugunmd Opwiudhu, nph htmbwupny pwg £ pnnuymd Cwnwynmpjuu npuyh htm juwywo
[uunhputiph wnwnpjuu thwunp hwununbn © yunbwnubpp yupqupwubjm  wmbijuuhjujuua
huwpuynpnipiniun:

12.6. Opwudp wuwwnwujpwbwmynipiniu sh Ypmd wy]  owbpuunnpubtiph b wudwug Ynnihg dwnmgynn
dwnwjnipymuubtiph b btppnpy wudwug Ynnquhg Jud upwug dhongny Opwudh 8wugh YJud wy] nbjuthjuyuu
uhongutinph oguugnpoduip dwmnnigynn dSwnwympjmuubph npuyh hwdwnp b sh mpudwnpnud npul; Gpugluhp wn
Juuyuygnipjudp, wn pymd' npuiug wnusnipyudp ubipuyugywsd hwphyutiph hwdwp: Uuhpudbyunnipiut nphypmd
udwu Swnwmpniuubpp Audwunppht hwuwutyh gupdubm hwdwp Gppopn wudwug hin hwpwpbpmipniuubpn
Opwdp Jupnn  hwunhuwiw Audwunpnh gnpdwlwy’ gnpolyny hp wuniuhg b fwudwunpnh hwyyhu:

12.7. “Fnip yunmwujuwuwmynipiniu tip Ypmd Cwnwympiniup fudwunppughu Muydwuwgph fuwfundwdp, huswbtu
awul ny Wuunywd ogunwugnpdtynt b swpuwpwhnufutiph hwdwp, huwswtu vl wjuyhuh gnponnnipniuutiph hwdwp,
npnup Jupnn b jpwjunby wy) wudwug hpuymuputipp jud Juwu hwuguly Opuudh 8wught: Uwunuwynpuwybu,
“nip ywpumuynn bip'
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12.7.1. shpuuuwguly gnpoénnnipymuutp, npnup ninnyud tu Opwudh 8wugh unpdwy gnpéntutmipyuu fuwpwpdwup
Jud uyguwuwwy nmubku thnthnjulp Opwudh 8wugh Juwd uwppuynpiwu Yuwd  opwgpuyht wwwhnydwi
Qupquptipnudutipp,

12.7.2. shpwjwuwguly gnponnmpymiuutp spnyjunpyus hwuwubjhnipymu unmwuwnt b wdwu hwuwutyhnpjnup
ogunwgnpobnt uyumuyny,

12.7.3.  Opwudh 8uwugny sthnjuwugl) mbmtjunynipimu Jud shpujuuwguly gnpdnnnipymiuubp, npnup Jupnn tu
uwnbin oty swpnupugywd pupap Swupwptmuywodnipniu Opwudh 8wugnid Jud vwppwynpnidutiph Yypw,

12.7.4. yuhwwul guujugwd mbfuthjuluu jud mbntunyujuu nbunipuh ogunwgnpodw uunuutipp,

12.7.5. sytnoty utthwwu IP hwughbu, huywbu twl wy] guuguhu wypnunnynjubipnud b humbiputtinnmd. wyjwjutin
thnjuwiugliihu oquwugnpoynn IP hwugbiutinp:

Qtp Yhpsuwlhnmuwghtt uwppwynpnudhg yhpniuwghtt dpugnbiph bW/jud uvyudh wnwpdwu niypmd jhwdwnpyh, np
Juwup yuwnawnyby £ tip gnponnnipyut jud wugnponipjuu himbwupny:

Unyu Ybunnd vwhdwugwd fuwjumnmdutiph hwymuwpbpduu nhypnid Opwiudh Ynnuhg udwu gnpdonnmpjniuubn
Juunwpbimg qtpd duuym  ybpwpbpuw); gpuynp ggnipugnmd unwuwnig htmn Qtip Ynndhg Jbpp wpgwd
gnponnmipniuutiphg npukb dbEyp Ypyhut Juuwpbn ud jpwjunmdp pwpmuwybine pbypnid Opwiudu  hp
hwjtignnnipjudp hpuynup muh vwhdwuuhwlly REq Jwnmmgynn Cwnwympjuwu wpugnipniup jud Spuphlyp Jud
Juubgul Cunwnmpmup jud dhwynniwuh hpwdwnyly Audwunpnuyhtt Muwydwuwgphg, husytu vl ywhwugty
Qtp qnponnmpiniuutiph htmbiwupny Opwiudhtt Wuwmawnywd Yuwuubph hwwnmgnd:

12.8. tnip  btp  wuwunwujupwiwnynipimu - Ypmd Opwudh Unnuhg OCwnwynipjmuubtphtt  wpudwunpyuo
hwuwutghnipjuu dhongny Qtp Ynnuhg Juwmwnpynn gnpdwnppubinh (Eiiyupnuughu Jawnpndutp, qgumdutp b wyju),
Eiayupnuuyhtu juwntnh b wy pwhnudny juwntiph dwutwygnipjwi, npuug htmbwupubiph hwdwnp b jpmd Gp pninp
nhuljipn:

13.1. Opwudu hpwyniup muh dhwlinniwuh hpwdwpyty fudwunpnpuyhu Muyjdwuwgphg, wnwug wyn dwuhu Qtiq
uwfuuybiu mbmtilugutym (i) Qwp Ynnihg Awdwunppughu Nuwypdwuwgph npbl wuwydwuh  jowfundw, (i)
Cwnwjmpjmuubph wuyuwmyws jud wuophuwljuu oquwugnpovw, (iii) Cwnwympmuubiph hudwup vwhdwuywo
Jowpmdutipp vwhdwujwo dundytimphu squumuptnt jud jnunmwuwd yupupbpp dudwuwyhu sdupbm b/jud
npuug htm Juuwywd Fwdwunpph nbd Jupnye hwpmgybynt, (iv) fwdwunpphu ubwul Gwuwghne  Jud
hpujupwuwuu wud Pwdwunpnh mowpdwl, (v) Pwdwunpnh pbd ubwulmpjuu jud mowpdwu Jupniyp
hwpnigwd jhutpm Jud wynwhuh npnpnid Juywugybny, (vi) Swnwynipiniuutiph juutignidhg httnn uwhdwuywo
Jupgny b dudytnutipmd Cwnwynipmiuubph Jipuwlmhjugdwu (p Cwpyhu Audwunppught Muydwuwgpny
Jud Uujuguuwyhu Mywuny vwhdwugwo dudljtimnmd npujuu Cwytiyynh wyyuwhnydwu hwdwp puwjwpup npujuu
duwgnpnh puguuynipimup jud Swunwnmpjuu Ytpuulunhjugduu hudwnp fudwunppuyhu Muydwuwgpny Jud
Uwjuquuyht Muwuny uvwhiwugwo dudjbinnid wuhpwdbpm  gnpénnmpymuubnh sfumwpmdp b wyju), (vii)
Puduunppuyht Muydwiwgph Jupdwu wuhhg 12 wdujw pupwugpmd SIM Lwpup swjnhyugutym phypmd* SIM
Lwpunhu wdpuygywo Swdwph dwuny Jud (viili) optuunpmpjudp b fudwunpnught Quydwuwgpny vwhdwudwo
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wy] pbwpbpmud: Pwdwunpny hpuuwpuuwluu wudp wuwpowynp B ombniuguly Opwudhu  jmdwpdwu Jud
vuwuugdwu Jupnyp ujunt jud ngpu dwuht npnpmd juywgubynt dwuht wynuhuh Jupnyph hwpmgdwu jud
npnodw juywgdw yuwhhg 1 opyw pupwugpni:

13.2. Pwdwunppuyhu Muwydwuwghpp moynid E Opwudh thghughwyh nunupdwu nhypnid:

13.3. “tnip hpuwyniup mubp dhwynnuwuh hpwdwpyly Pudwunppughtt Muydwuwgnphg' wyy dwuht wnujuqu 7
wuwnwupwiht op wnwe Jwud Opwudh hwdwp punmubth wyp dwdytvmmd qpuynp dwumgtyny Opwudhu b
dwptyny Opwiudh hwuntiyg QEp popnp wipuptipp, et wy) put sh hwdwaéwyubgynmd Qtp b Opwudh dholi:

13.4. Cwdwph Stmuthnjutjhmpjwu Cwnwynpiniuhg oguybnt phypmd Opwudh htn Yupywd Qip Audwunpnuyghu
Muywwghpp hwdwpynd £ jmojws Opwudh Swughg wy oybpwwmnph guilg wtnuihnfujwd Lwdwph dwuny’
Cudwpp wbnuthnfuytynt wwhhg: Opwudh 8wughg wy gwug Cwdwph wbnuithnjundp g sh wmquonmd wyy
Cwdwpny  oquugnpoywd Cwnwjnmpniuutph  dwuny  Opwudh hwunbty nmubgwd wwpwph Jawpdwu
yupmuynpuipniuhg: Opwudh 8wughg wy guwug Cwdwph wbnuthnfuduu nhiypmd Qp Lwpyhu wnljw ppujuu
Cwpytlphnp, pnumuutipp, Cwnwjnipjuu  Pwpbputipp, wywnndwwnm qbubpugwd  wnwewplubpp L wy
wpunnumpniuubipn qunyugynid Bu: - Opwudh 8wug Ypyhhu Yhpununuuyn nbypnid bmp Jupnn tp Opwudh
Cwnwympjniuubipht pudwunpnuqpyty unp pudwunpnubph hwdwp unyu Nuydwuubpny vwhdwugwd punhwunip
hhuniupubipny:

13.5. Pwdwunpnuwyht Muwjdwuwgnph nonidp, wujwfu npw hhdptiphg, sh wquunmd REq dhugh jmodwn wuwhp b npw
htm Juwywd Opwudh hwunty Atp nmiubigwd wwpwpp Jownptm yupumuwynpuipniuhg, tbpunjw), uufuyu
suwhdwuuwthwytny pninp Yhpwntih nnydbpp, mnmquuputipp b Audwunpnuyht Muydwuwgpny uwhdwuwd wyy
gnidwnutipp, huyytu twl Opwudh Yunmwnpwd dwiuubpn:

13.6. Gplk ‘tnip oquynid tp wjuyhuh Cwnwmpniuutiphg, npnug nhdwg hwyyuwpyjwd Jawpp upjwd wuwhh
nnupyudp mbuwubh sk Opwudh Bhjhuquyhu Cwdwupgnd, wyw wyny Cwnwynipniuutph hwdwnp hwphyn g L
ubtipuyugymd wju Rhjhuquyhu Cudwljupgnd mbuwutjh punuwm wwhhg, npp Gmp yupumuwynp tp Yawpky
wudhyuy i’ wujuju Pudwunpnuyhu Muydwuwgph nodwu hwuwnhg:

13.7. Pwdwunpnuyht Nuydwuwgph modwu hwdwp “btnp wwpuouygnp tp ubpuywiw; Opwudh Jwéwnph U
uyuuwpuuu jon b jpuguly Opwudh Ynnuhg vwhdwujwo duh phund, tpt wy) puu vwhdwujwo sk Opwudh
Unnuhg:

13.8. Pwdwunppughtt NMwjdwuwgph modwu nbypmd Qp Ynnihg Jowpjuwo Juufuwddwpp, wduwydwpp
(pwdwunpnuyhu Yyawnpp) Jud nppujuu hwpyyohnp tupwuu & yhpunupadwy, tph wynuhuh noduu yunmdwn sh
hwunhuwund Afuduunpnuyht Nuydwuwgnph bwjwu juwjunnidp Opwudh Ynnihg, tpb wy)) pwu vwhdwujwo sk
Onpwdh Ynnuhg:

14.1. Opwudp wuwnwujuwuwwmynipiniu sh Ypnd Gppnpny wudwug Ynnuihg mnupiws uyudh, hpujuwuwgyws
hwljtpuhu gnpénmiutimpjwy, Yyhpnuubph thnjuwugdwu b npu wpynmupmd Qtiq yumntwnywd YJuwuubph hwdwn:
Tmp wuwpunuynp bp wudwdp wupunwuuty A JEpsuwtimwht uvwppuynpnidp yhpniuutiphg b wyp wwawug
wiuophuwlwu dhowdwmnipjniuhg:
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14.2. Opwudp wwunwufuwuwmynpniu sh Ypnd Swnwympniuubiph U Opwudh 8wugh vhongny umwmgywd
nbntiynpyuu b pnjuwunuimpjuu Gumpjuy, ophtwljwunpyuu U npuyh, wn pyYymd quugbkph L
hwnnpnuqpnipimuutiph pnjuunulmpuu hwdwp, Gel Opwudp sk nppuiug pugwunhly hpuywwntipp: Opwudh 8wugh
dhongny unmwgywd, thnfuwugynn Yud oguwgnpoynn  guulugwd wmbnblynipniu, Swnwnmpmiu - Jud
pnjwiunuynipiniu ogquugnpdynmid | Qbp nhulny b yuumuujuwtwmnynpjudp b “bnip bp jpmd npuaug hbn juygws
dnuynp ubithwuwunpjuu hpwyntuputiph fuwfunmdw, huswbu vwb ppuug wuophtwywu ogunugnpodwu hton
Quiwyywd nhuljtipp:

15.1. Opwudp wwpwuynp b qunuuh wwhty Qtp Ynnihg oquwugnpoynn Cwnwympimiuubph, npuug Juynh,
uyumnuyh, tyuunwulbinh, Sujuwh b wy] mbEuuhjujuwt yuwydwuubph yepupbpu) guuugwus mbnbynipniu,
pugwnnipjwdp opbuunnnipjudp uwhdwujwd nbwptinh:

15.2. Pwdwunpnuyht Nuwjdwuwghpp Juptgm wwhhg “bnmp wnwihu bp hwdwéwuneymu Opwudh Ynnuhg Qp
wuhwnwuu wyjujubph Hwlinmdp hpuyuuugun hwudwp: Tuhunwuwu ofjuyutph duyndu wuhunwjuwu
nuwyutiph htn npnpwjh dhgngunmdutinph U gnponnnipjniuutiph  hpwjwuwgnmdu L juwyuwd wuhwwnwiwu
njuyutiph  hwjwpdwu, hwdwupgdwl, dnnpugpdwuy, Jbputhnjudwy, hnfuwugdw, gquhywudwu, nmnniwb,
nnhwliuuu, pupdugdut, thnhnfudwt, oquwugnpodwu, wwpwodwly, ngugwgdwu htwm, wn pyoud
wyuwuhwnwuuugnd b pnyuynpnud,  Awdwunpnh  wjjwjutiph ogumwgnpdmd  Awdwunpnh hwphy
ubtpuyuguhu, hwyyh dwupwdwuu Jhpowunmd pun dwnnigwo Cwnwynipjniuubph, huswytiu vwb fwdwunpnh
nyjuubiph ogunugnponid udwuiwwnhy wy) mbmbynipjuw npudwunpiwu httn Juyywo:

15.3. Pwdwunpnuyht Muydwuwgph Jupdwu yuhhg Ftnip poyjumpnd tp dywljdut aygunwny Opwudh Ynnuhg
Qtp Yyopwpbpu wuhwnwwu nfyujutph thnfuwugndp' hfuwswbiu £&-md, wyuytu £ £4 mupwophg nnipu’ wnwug
Qg dSwunmguw'

15.3.1.tppnpn. - wudwug, npnup  hpujwiwgund  Gu - wuhwnwliwu  wjujubph Wuynd, ywhywund b
nbntjunympjuut - npudugpmid wupunmuwwwuutph  Ynndhg  hpbug  wwpuouwynpnipgimuubph  Junwpdw
Ybpuptpjuy,

15.3.2. tppnpn wudwug, npnup Opwudhg unwigly Bu dwnmgywd Swnwynipjmuutiph nhiwug fudwunpnh Ynnuhg
Ynunwud yupunpn wuwhwugtnt jud pumnmujuu Jupgny ppuwgquiuatym hpuyniupp.

15.3.3. hp dwwnwlwpwupubpht U dSwnwynipnu dwwnmgnnubpht'  Swnwnmpjuu dwwnnigdwt jud hp
gnponutimpjwup Yytpupbipnn munidftwuhpnipiniu wuglugutyn hudwp,

15.3.4. hp gnpowluwiutipht, npphtputipht, nhunphpmunputiph, $pbuswyqutipht jud  wyp  Swnwynipiniu
dwwnignnutiphy, npnup hpwjuwuwgund Gu Opwudh wwpwupubph Jud Cwnwmpmuubtph Jwdwnp, Jud
wdwlwinhy wy] gnpénutinieyniu,

15.3.5. tppnpn wudwug, npnup jhwgnpjwd tu hwjwpwgptm Jupuht quundnipiniu jud  hpujuuugubynm
Jupmuwnipjut quuhumnmd,

15.3.6. hp pwdubtntiptipht, utipuyugnigsnipniuutinht, wubwanmnbphu, nnuuwnp b Jujuw puytpnipimuutph,
gnpopultputipht,
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15.3.7. Qp wuhwnwluu nyjuyubph wuyunwugnipjuu wyywhnydwu tyumwny:

15.4. Opwudp Jud hp gnpoépultipubinn, nputiu dwppbphuquyhu jud wnbwnpuyht gnpdmutmipyuu th dwu, huswtiu
bl wwpwptph hwjwpwgpiwu Jud QWp unyuwuiwgduu wjjujubph togpuniwu b pupdugduu hwdwp,
gpwynp duny, htmwjununy, SMS/MMS dwnwyngyniuutinh dhongny Yud wy) Yhpy fupnn Gu juy hwunwntly Qg
htin' oqumugnpotyny QAtp wuhwnmwuu wmyjuyubpp: LpYwop ubpunnmd £ vwb Opwiudh Ynnuhg dwwnmmgynn
dwnwynipynmiuutiph yhpuptipyuy Qg mbinbljunyuljuu b gnjugnuyhu punyph hwnnpnugpmpjmuubph niupynidn:
Unyuny “+nip pnyjuwnpnid bp wju duny juwh hwumumnnudp Qg hton:

15.5. Unyuny “nip punmiumd tp, np Opwudh Ynnuhg dwwmmgynn npbl Swnuwynipniuhg, ywoawnynn nplk
wypwuphg jud hwnny wuydwuutipny npbl wnwewnyhg ogunytihu Qtip Ynnihg Opwiudh ujuundudp unwuduwd
wuwpunwynpnpyniuutiph  squunupdwu dwuht mbintympymuutpp Opwudh  UYnnuhg <4< opkuunpnipjuun
hwdwywunwuuwu Jupnn Bu wmpudwnpyly 4&6-md gnponn Jupluyht pnipnubiphu’ opkupny  vwhdwujwo
uyuunuyny oguwgnpdiwu hwdwp: Unyuny “nip jhwgnpmud tp Opwiudhu, hp hwjbgnnmpjudp b wnwug Qiq
lnwgnighy  owunigtyny, <4< ophkuunpmpjuu  wwhwusubpht  hwdwwywunmwujuwu, <<-md  goponn  Jupluyhu
pnipnutipht’ Yypohuutiphu nhunuing jud hp awjuwabtnuniypyudp epnugyuy btyuwnwny mpudwngpty QEp Ynnuhg
Opwudh ujuundwdp unwuduwd wupmwynpmipmiuubph squumupdwu  duuhu mbnbympmmuutp, wn pymd
oqunugnpoywd Cwnwynipiniiubph nhdwg Jawpmdutiph, wuwpunptiph, Jawpnmdubtph unynpmipymuubph dwuht
wmbintynieyniuutip, ubipwnyuy' ntntjwupubn:

15.6. Opwudu hpwyniup niuth Ownwynpymuutiph npuyh pwpapugdwt, wuyunuwugnpyutu tjuunmunnmdubpng b
Puduunpnuyht NMuydwuwgph  wywuwlubphg  bHubnyg  Guwjuwugpty Qp Junuwygmipymuutpp . Opwudh
Cwowunpnubiph  vwywuwpuwu Yhunmpnuh jud Juwéwnph b uvyuwuwpuwu jonh wuwwmwyhguiph  hton:
Pudwunppuyht Muydwuwgph Jupdwu wwhhg Gnip mwhu bp Qtp hwdwawyunipymup wynuhuph duyuwgpdwu
Ytpwptyuy b pugniund tp, np udw dwjuwgpnipniuutinu niubt wywgnygh md:

15.7. “bnmp hpwymup mubip wwhwuely thnthnfjulqm Qtp Yepwpbpu Opwudmd wnju wuhwmuwlwu wyjuubpp’
nhutiny Opwudh Cwawjunpyubiph uyuwuwpfdwu jrunpnu jud Juwnph b uyuuwpuiut o b akpuyugubgng
Opwudh Ynnihg uwhdwugws duh nhimd b Opwudh Ynnuhg wwhwueynn wy wuhpudbym thwunwpenetp: Opwudu
hpwyniup niuh bl wuhpudhymnipjuu nphypnid yuwhwgty wyp hhtuwynpnidubip:

15.8. tnip wuwpumwynp bp pwdwunpnugpyhu U Pwdwunpnught  Nuydwbwgph  gnponnnipjuu wdpnng
pupugpmd  wwwhnyty Opwiudhtt wmpudwnpynn wtnbtuunynpuu  dGyqpunmpniup b hwjwunhnipymup b
yunwufuwtwmynipiniu bp Ypmd npu hwdwp: “tnip yupuomuwynp tp Opwudhu yuwywé Jepwny mbmbuguly Qtp
Jtpwpbpuwy  qpuiugyuwd wmbintympymuubpmd  (hwugl,  pwuughut wdjujubp,  dhpdught wuwunid,
Juquulbpywhpujwliuu ab b wyu) mbnh mutgwsd thnthnjumipmiuutiph dwuhu npuug hpwjwwu nid unwuwm
wwhhg ny n, pwu 5 (hhug) opdw pupwgpnid: bnip Ypmd tp wyy hnthnjumpniuubph dwuhu Opwudhu hwjwnuthnt
yupunwynpnipjuu fuwfundwu htin juwywd pnjnp huwpuynp nhuytipn:

16.1. Unyu Muydwuutipp b fudwunpnught Muydwuwghpp jupguynpymd b dkjuwpuuymd Gu 44 opkuunpnipyuu
hudwauyu:
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16.2. Opwudh b REp dhol unyu Nuwpdwuubph Jud Pwdwunppuht Nwjdwuwgnph Juuyuygnipyudp dSwquo
guuugwd nwpwiwunpmu bupwuyu § jupquynpiuu pwuwlgnmpniuutiph dhongny' QWip Ynnuihg Opwud
utpuyugywd nhunidh hhdw ypw, hul hwdwawjunipyuu squnt ntypmd' ££ npunwpwuubtpmy:

17.1. Unygu Muydwuutipnu nidh vty Gu dnunid 2014p. wwnhih 1-hu:

17.2. Ungu MNuydwuubpu mdh dbe dmutqm opyw npmpjudp gnponn Uwluquught Mjuuutipp, Unwywmplutph
‘LUunpwgnpbinp b guugnigujutinp dumd Gu nidh dhby:

17.3. Pwdwunpnuyht  Nuwjdwuwghpp  gnpomd £ wunpn)  dwdfbnny: Npny  nhiypbpmd Audwunpmughu
Quydwuwghpp Yupnn £ Yupyly npnpwlh dudytinny Pwdwunpn duwnt wupuowynpoipyudp: Un dwdltnp
Jpwuwnig httnn fudwunpyuyhtt Muydwuwghpp gupmuwynmd L gnpoty, beh sh moymd QbEp jud Opwudh Ynnuhg
Puduunpnuyhu Muwydwuwgnpny Jud optiupny uwhdwuwd Jupgny b nhiwypbpnud:

17.4. Pwdwunpnuyht Muydwuwghpp b npuumd junwpynn thnthnjunipmuutpp, jpugnidutnp, npw punlugnighy
dwup Juqunn Jud npwuu ybpwpbpnn wy) hwunwenptpp b swumgnidubipp upnn Gu hwunwnyl) unnpu-
gnmpniuutipp W/wd Juhputippn pnpewhu ophuwlutnh ypw nubtym, huyybu wwb dGfjuwuhjujuu b yuwmak-
twhwudwu wy] dhongutipny' $wpuhih; Yyhpupumunpnpjmuutph, LEjuopnuught pyuhtt unmnpugpnipjuu jud
umnpugpnipjuu wy] udwuophtwjh oguwugnpodwdp, wyn pYnd, puyg suwhdwuwthwyytgny' bijupnuwghu thnuwnny
nqupyywo thwunwpninpen unnpugptgnt b fiEupnuwhtu thnunny ybpunwupautqnt dhongny, tpt wy pwu sh
uwhdwuynmud Opwiudh Ynnuhg:

17.5. Pwdwunpnuyhu Nuydwuwqgph ppowwlubpmd Qtp b Opwiudh Ynnihg nmnupyuwd dSwumgmdutipnp, wyy
pYnud’ hwphyubinp, hudwpymd Bu wquwmpwa, et hwuduyl b wnatmu Jud mnunyyty Bu fEjupnuughu jud juwh
wy] vhongubtipny® Awdwunpnuyht Muypdwiiugph unnpugpuiwi ywhhu jud htmwguymd wunywa jupgny Opwdh
L Qup Yonihg wpwdwugpuwd  puwnpjuw/gnpéntutmipu,  LEyupnuwht thnunh hwugbubpn L
htmwfunuwhwdwnputiphu, bet w)y pwu uvwhdwujws & Pwdwunppuyhu Nuwydwbwgpny: “bmp  bp
yuunuufuwuunympjniu jpmd p Ynnihg mpudunpyuo Juwh dhongutipht ninupywsd npul mbnbynieyniu, wyn
pYnud' Qp wuhwwnwlwu wnyjwjutpp, npuug hwuwubjhnpmu mubgnn wudwug hwywmuh qunuum b gpw
httmbwuputiph hwdwp:

17.6. Gph Qtp Ynnuihg ubpuwywugynn hwymbiph, nhindubiph b wy) hwunwpnptph hwdwp Opwudp uwhdwuly
hwwnnty al, wmyu QEp Ynnihg gpuup hwunwnywd dhwpnpht wuhwuwduwyuunwufuwt - wbpuyugutynt ptuypnd
Onpwidu hpuyniup niup ypunniul) npwup b pupwgp sunwy:

17.7. Opwudu hpuwjwunt L hwjnwpwply wyghwutpn b qbnstip, npnup huynwpupjws  dudwuwjuhwnywsnid
Jhuunhuwuwu Awdwunppught Muydwbwgph jpugnid b gpuw pwnugnighy dwup: ‘pwug  Yybpupbpuy
wbintiympyniup, wn pYmd’ npuip Qp Ynnuhg punmutine Yupgp, hpuwwpuyymd  Opwudh Yhpuypnid b/Gud
hwuwubjh nupaynid Juawnph b uyguuwupuiwu Janbpnud, QLU-ubipny b/Jud Qg hwuwutigh wy) aubpny:

17.8. Opwudu hpwymup muh guwiujugwd dudwuwl Pwdwunppuyht Nupdwiwgpnd, wyny pYmd’  unyh
Nuydwuubtipmy, juunwnpt) thnthnjumpymuutp, npnug dwuht Qtiq twfuwwtiu owumgmu L Juéawnph b uquuwnpydw
Jtnbipnud b/Jud Opwiudh Ytp Juypmd b/jud wyp LQLU-ubipny W/jud Qtiq hwuwubh wyp dutipny: $nthnjunipymuutpu
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ndh dby bu vnmund ppuug dwuhu hpuwwpuwijwd hwynmwpupnipyuu dby wpwsd dwudytmmd: “Lwjupwiu
hwjmupupjwd thnthnjumpmuutp nidh dby dnubp npuug ytpupbpyuy wnwpynmpjuu owungmd subpuyugubn
Juu npwug mdh dby Uinutjnig htinn Qtip Ynnithg Cwnwynipyniiutinhg oqunytyp supmuwytyp hwdwpymd £, np “knip
punnmumu tp hwynwpupjwd hnthnfunipyniuubpp: Unwpynpyniuutn ubpuywgutynt nhiypnid nip hpuyniup mutp
dhwynnuwuh hpwdwpyly Pwdwunpnuyht  Nuwydwuwgphg npwuny  uwhdwuqwd  Jupgny' wyn  dwupl
wnbntjugutyny Opwudhu dhtsl thnthnjunieyniuutint mdh vty dnubyp:

17.9. Qtq hwiwp pupbuywuwn hnthnfumpnivittpp - Opwiudp Yuipnn  juwmwpl; wnwig wwuwwtiu Swinigdwu’
thnthnjunipiniup Juwmwptynig htimn wntntugutiny Qtq:

17.10. Opwudu hpuyniup nmuh wdpnnompjuip Jud dwuwdp thnjuwugly hp hpwyntuputpp Yud qhoty hp
yupunmuynpuipniiutiptt wy] wuah' wnwug Qp hwdwawjunipyuu:

17.11.%dmp  hpuynmup  mubp  Pwdwunppuiht . Nuwypdwuwgpny  unmwuduwse QAp hpuynmupubipp b
yuwpunwynpnipgyniuutipp thnfjuwugty tppnpn wudah' wnwug Opwudh uwwfuuwluu hwdwaw)unipjw:

17.12. Pwdwunpnuyht Muydwuwghpp juqujwd L huwgtiptuny: Get pwgh huwtpbuhg wju juqudwoe L uwub wy
1tqyny, wyw ghpuuynid £ huwybipiu muppbipuyp:
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18.1. UnijU My dubibph nudh ubp dubt) n upghhg nudp Ynpgnpus GU- hwdupdned Ghulicdh Ynndhg Luplyhune d huy trupupdud’
hubpw hu 2updubull Yuuh  Sunw nigy nullbph duuncgduls pUnhulinep npnoypUGpU no wy dulitGpp L pnpnp
pudulinpnugpn gy nLULGERh Ynw vupusyne d BU unty U Ty dulilpp, puguencey wip unt) U Ty Jubiltbph 18.2 yeumod uuhduliud
ntauptinh:

18.2. UnL ) U Ty Jubiltpp ¢ BU uupusdned wy U Audulinpnubph dpw nyptp unc U My Julilbpl nudh dip Jubby ne uphhU Chulidh
Uuniwdp nLUBU npnguijh dudybune U Audubinpn, Yl ne s Juuupdud ugpawdnpne ey nel: U n AFugulinpnubph UWyunfudp 4hpuedned
EU LuplyhUnc J Ghulich Ynnuhg huy vupupdus hulinug hU 2 updugyull Guah duew ne ey nuulbph dumegduls plnhulinep nnine j Ubpl ne
wy Juliubpp U npw hpdul dpw Ylpdus Fududinpnu hU My dubiugntpp: Mnzuygh dudybuncd Augulinpn Jlug nu - ugnuanpnt @ ull
nunupdull uphg LpJus Audubinpnubph LWywnfudp Yhpuedned BU uncy U Ty dulilbpp, U Upulig htw Yupus  Augulinpnuy hu
Tuy dubugntinh wy duliutpp hwipyned BU indnfujuss” unt j U My dulitiphl hudusgenuheds
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