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"HAYPOST" Closed Joini-Stock Company, which
was formed In compliance with the laws of the
Eepublic of Armenia, being the Mational Postal
Operator of Armenia registered and is located at the
adidress 22 Sarvan street, Yerevan 0002, Republic of
Armenin, located ol the same address (hereinafier
referred 1o a5 BExedutor or Company), represented by
Haik Avagyan, Acting Chief Executive Officer, on the
ane land and Ministry of Labor and Social Affairs of
RA répresented by Artak Grigoryan, Chief of Staft, on
the other hand, signed this Contract as follows:

CHAPTER | SUBJECT OF CONTRACT

L1 The Executor {(Company) s olliged 10 render the services
tnder Clunse 1.2 of the present Contract al the request of
the Customers (Clisnt), and the Customer (Clienl) is
obliged 1o accepl the services under the present Contract
aned pay [oe them,

1.2 The Company is obliged o provide the Client, State

Employment sgency, with posidl services In epmplisnce
with the condithong and order defined by the present
controct, the legislation of the Republic of Armenia,
regulnting the Teld of the posinl communication, the
internntionul sgreements ond other legl acty of the
Republio of Ammenia, including the express mail services
(EMS} ond telegraph services (horeinnfier reforred o os
Services or Postal Services)
The specifications of the postal services, incluing the IMS
services ond telegroph  services we defined i the
legislution of the Republic of Amenin teguluting the
podtal Meld, the ntermalionn] agreements of the Republic
af Armonio and sthir legal acts based o them.

-

1.3 The: Company, ns the Nalional Postal Operator of ihe
Republic of Armetin  (Designoetd Opertor), while
providing the Services of postul cammunication, shall be
guided by the legislution of the Reépublic of Armenin
rogulnting  the postal  communicotion  activity, (he
internationn] sgreements and other legnl ooty of the
Republic af” Armenia, which define certaln terms and
conditions of provision of serviees for the given kind of
sorvices.

CHAPTER 2. RIGHTS. AND ORLIGATIONS OF THE
PARTIES
2.1 The Compuny is obliged to:

200 Provide e Services in the proper guality, according (o
the conditions of this Contruct; '

2.1.2 Provide the Serviees in complinnce with the conditions
envisuged [or provision of postal services under the
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Legislation of the Bepublic of Armenin, intemnational
agreements and other legal acts of the Republic of
Armenin,

2.1.3 In case of the reccipt of writlén complaints from the
Client concerning the provision of Services, i the
procedune defined under the present Contrsct, discoss
them snd submil o written reply 1o the Clignt an the
mieisurey underfaken;

214 Upon the wish of the Client, submit clorifications on the
terms and conditions of the provision of Services;

215 In cose of chunges of the service provision warifls undey
the present Contract, meluding the definition (ehange)
of postal universal service tariffs made by on suthorized
stfe  hady In the procedure defined under the
Legialation of the Republic of Armenin. ensure the
aceess to the information about the mentioned chunges
for the Client, in compliance with the conditions
defined under the present Contract;

216 In case of changes mode in the conditions of postul
servilce provision by meuns of International agreements
eatificd by the Bepublic of Armenin, or the Legislation
or other legal acts of the Republic of Armenis, ensure
the awnreness of the Client on e corresponding
chonges made under  the conditions defined by the
present Conltract,

217 Implement olther obligations defined by the presem
Cantraet,

2.2 Company shall have the right 1o

221 Dewand from the Client proper fulfilment of the
pavment and other obligntions undeswken by the
present Contragt;

222 To concel anylime wunilwerally end temporarily the
implementation of certain o all the obligations of the
presént Contract by a preliminary notification without
dissplving the present Ceontroet In cose of non-
implementation o improper implementation by the
Client of the obligations of service acceptunce, puyment
for Services or other obligations covisaged by the
present Contract. In the cases envisnged by the presen
sub clugse,  the Company defines by it own
notifivation the perind, durlng which the Client is
obliged 10 eliminate the hreaches made in the terms of
the Contrael. In case of non-elimination of the breach in
the period defined by the Company's notification
envisaged by this sub elause, the Compony moy
dissolve the present Contract and deniane the Client L
compentate the domages,

223 Realize other rights os stipulated in this Contract.

2.3 The Client Is obliged to

23,1 “Aceept the Services rendered by the Company and pay
agninst those as stipulmed under the terms and
conditions of this Comract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universnl postul services, in accordince with
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the tariffs defined by the nuiborized stale body,
assigned by the Legislation of the Republic of Armenin;

232 Incase of having complainty aguingt the quality or other
conditions of the Serviced provided by the Company,
form  the  Company  thereof  without  dalay,
fmplementing the conditions under Clause 5.3 and Sub-
Clavse 23,3 of thiy Contraut,

Not 1o disseminate any  incorrect or  unauthentic
(unverified) information (by publiec ar non-public means)
concerning the Company and the guality and other
conditions of the Services rendered by the Campony;

233

234 Ta il the rules envisaged for the wess of postal
services by RA Liw “On Postal Clommutnication” and
by the intermationnl ngreemems of the Republic of
Armendy, Ineluding the rules concerning the frems'
insert and other conditions;

235 lmplement other obligalions undertakeén by the presént
Cumitru

2.4 Thie Client shnll have the vight o

240 Demand from the Company o render the Services in a

fimely and proper monner, in sceordence with he

conditions under thig Contract;

XA.2 Recewve imformotion on the Services provided or ihe
progress of the Services provided,

243 In cuse of not ugreeing with the definition {change) of
the universal postal service fariffs mode an the
suthonized site body, in the procedure under fhe
Lepistation of the RA, or change of wriffs of other
postil services provided nder this Contrict, made by
the Company, dissolve this Contract, making a final
seftlement prior o that and informing the Company
within 5 davs in advance;

In cose of not ngeeeing with the chunges in the
conditions of the postal sérvice provision necording to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal ncts of the
Republic of Armenin, dissolve 1his contract on the basis
ol not agreeing, making final setilement prior (o thot
and infarming the Company within 3 doys i advanee;

245 Realize other nights ns stipuluded in (his Contruc,

CHAPTER Y. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVYICE PRICES (TARIFES) AND
PAYMENT PROCEDURE

3.1 The prices (taeiifs) of the postal services envisaged by (his
Contruet, including the express mall services (EMS) and
telegroph services, shall be defined and (or) chanped by
the Company, and the universal postal service provision
turiffs shall he defined nnd (or) changed by an auborized
sinte body nasipned by the Legislation of the Republic of
Armenin, The prices (o fTs) ander thiy sub claise shall




32

14

L5

iR

AT

iyl dwpeilip Gonde Wnigh Ghomd oy glibpp
(welpuiglibpp)  “wdwpunpnpl  wpoodwngpgond W6 CEG Gl
plimbplitenugpli  Quogph (sovwobavpostam  hwughm]) o Qe
Clfpmppud  Qoowughtl pudwldnbGpibph  dpgognil: 90bph
ok by Moo o ppaibph nbogmod SuSwhiapnp
mbrbilpgioad 1o gl wnglo w o bogpot] e b
sy

Uogli wjurgdutwgnp weeebpogng 0o ghtip owlofwGgood © 8O- DG
fonpumil g £ 44 gpwd” Ghpoenguey LG Ul Ghmnod o
guushupp Ghpunnd L C6hkpeepgwi Gendhy ppolwbuogiom poop
dufubippe Uyl Ybwon Gaofuisosbiouwd grsdupbe ppw il
cwfiwfunpyll - ppoufodp omGl wey i dudo Qo ool Glph
ogunll ptillpoipjul Gogdlg dwwomgfoe o0 o i g pm]
b foin baueds Thuomugnepgmbitphyg: UneGguadje worpnedibph
pudlillibpm]  apupluifioefopiud (dlhudiduy  wmognidibpg
byl CAbpnepgnuil nuoep ol <s@wdunpghi wnigaplihy
ogun] b i Qe plingro G husdug Gufuinbiod s
iyt el o e pnang e aromin gl oscia 0m Gplbiphg;
Vg wpupiilwgpm] Owfuiennbowd ool Q)i
i pyuedl gpalug o Gapmadp efaomdood L, Gple Juauagfd
wmm i dpuw doatjgdud £ dwguiosdofuwd Geadulpuly, b
k] jia| wenplin G plonedgb) © Caybmooppwl | ondhyg:

Umge  djegehwtiwgpny]  Dwfuwinbiogwd opogop wliowdgh
Ciwpgrpymlitphe ogquaybioy Gugumlyng . poupugady no iadogw
B <w o furipn 0 O bpmppul’ wogh wpogdubogpm] G
palilpu gl hwpnfpl nfowligmd © o QpuGhoedoip, opho authp

mpaafid | Swdmfunpmh Gogdpyt oo wddefue plpaggnn
wwimfppyng  Cwew oepgacdibpl [pulpoombogoeg wpdhph
P udi; Lypaa i puay sy L] b fhuggmni

Elljhnmpnilp v flpwfop) bu Ly by fimnad t

Fmugmpymbibph  dusnmgmaip” @l <wfoopgh Gl
I i @upl oinfuiGgmodl]l COlbpmg julp:
W g npi G g el yiThpmand sufuhunprh

wimaguilpnep g p GOl bpmppmbip Guapon b bodwdi jlngg il o)
Cromugrpgmbibpp dwinognodl ooy Gty uGhowgaonh
il (e glagpmd,. bpb SwGuijuopnp ooy el
diuglym o bpusptipngiey Ghpluuwgiwd gpuuog woguplonep oG
plignilinfby & R2Aghpoppwd Wogdhgt Umgl o] e Giju
hvgpoed  ffwpiwl dbpeliwdunijbmp - ppoetwpmg Hbon
Coiilybpueg el Yuapog © Qb @l Swmwgnep g ead@hph deomigndp
s il figly Lwdwunpnhy 1 el (T ATE
ooy BGp) phudwyg, pdugbu Gwl Swdwlunpn) Ghwudugp
It v w0 g pdua g s wuhidwwd swchbipm);
Sy oy iy pmd (ITTITRTTER T (IS
Chwnmpmpymiibpp bodwp' dpil oy wdojul buenpgnng
il 10epny wpfummlipugpi opp COGbpmpmmiip Qwogdnd L
Swfifunpghi b Gbplugpuglingd ThoamagmepgmGGhply Gunnmgdui
fipwplippu)  Soqunmul <wifipegbmmppul opliffugpoosuadp
winhifw il hadwiogiso bt agguploghd e o peogs
Chiplpueg G Bwgpaly U gt iefufu plpwgpood Qoo
Chearuggripgmblibph bpophpgue, bbb mpgnit, spoof woedid i
uhoge]  Gipdood b Lwswjuspoh wpoodwgpod e e @y
Ueueenuep| oo G eyt Banli Gosupl wibgblomynepgmi; Uacmgpws
CrunppgGbph Qbpupbpjog D Uaogopgmedp Yugdynog ©
b b widmfw plipagpnod COghpmppod W Swdwunpn) dhel
s mmopwipibing hoGdaiwgplgnuidwl qhnwmhn
Bt painuiafuiath Quasmapagbplebiso b o puoe

Uhpyigugefead  opijuiplughlt Quuoumapnigep lipade L
hwmmiwl  Swdwjuopnf Gopdfy eyl wuwlogee e 3
thpbp)  watwenmublipughl eple pOpwgpood:  Swgpusplugft
efiirenaugr ot b b e Geupsy miibp b o Gupbpy bm
aptu g dd <o funpg g wn]op L owgg Swul gpronfon dwlnghb)
Clylpngpjubp 3 (lpbp)  wy|ewonpughd ompju pliposgpond:
Lnmibipp pjus i fr hill iy Ly

he: provided @ the Client by means of the Compony's
wihaite {(address. wawvw. havpostam) or the Compuny's
poat offices. In case of further chunges of the prices
(toriffs) the Client shall be informed wboul it in
complinnes with the procedure vnder this Contrael.

32 The maximum price of this Contract is delermined 80 000

]
a

AMD, VAT included. The present amount ingludes all
the costs underinken by the Company, The Client has the
right 10 use all the Services provided by the Company
under the present Contruel with no restrictlons, in the
fromes of the amount envisaged by (his  Claose
Depending on the quantities of onc-time deliveries {in
case of sizcable jlems), the Company has the right (o
propose the Chent to use the services of the Company’s
apecinlized post offices, mednt te sceept sizeahle post,

The pavment for postal services delermined by this
Contract 18 certified if there s o relevanl slomp on the
postal item and the given item has been accepted by a post
office.

3.4 For all the Sérvices envisuged by the present Contret the

Clieny shall tronsfer u prepayment for each month 1w the
Company's bank account mentioned in this Contract, The
prepavimedt mmount i3 defined by the Client, acconding |o
the expecied value of the Services ordered for the given
month. IF the whole prepayment is-spent, the Company
temporarily cuncels the provision of Services, till the
Client transfirs the prepayment t the Company

3.5 Within the framewark of this Controct, the Company can

X7

ngree to-carry out the provision of Services ol the Chient's
proposal while the prepayment is spent, if the written
propusal concernlng the payment deadline submitted by
the Client has heen nccepted by the Company. [n the case
envisnged by this Clnuse, after the expiration of the
payment deadline the Company can cancel the provision
of Services ond demand the Client w puy for the Servicey
provided. us well as subject the Cliont to penulty st the
roge envisuged by this Contruet,

The Compuny cotmpiles and submiis o the Client before
the fenth business day. of (he following month a
corrcapanding setilement docoment phout the provision
of Services (invoice) envisaped by the Legislation of the
Republle of Armenia and o report concemning the
serviees provided during the month under report [ (he
serviges  provided during esch month. The repon
ineludes a separite row contuining informtion about the
amount reduced from the prepayment provided by the
Client. The reporl concetning the provided Sérvicés is
being compiled dunng the month under report, on the
busis of the cornespunding documents nbout the delivery
and seceptance of ftems, signed between the Company
and the Client.
The submitted dertlement document is subject i be
approved by the Clieat within 3 (three) business days:
after having received it In cise of revealing
discrepancies In the selement document, the Clienl
shall inform the Company about it in written within 3
{threed buoginess doys. The Parties undertake 1o discuss
the mentinned dlserepancies within 3 (threed business
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doya afler having received the comesponding writien
nutification of the Client,

In euse of coming o sgeeemenl concerming the
correction of disvreponeies, the Client spproves the
setllement document and sends ane 6f its copies 10 the
Compuny, not lster than on the 3™ (third) business day
ahler Goming 1o ngrecment.

In cose of fssuing the seltlement document (invbice) in
cloctionic version, the processes we caried out in
complinnce  with the procedure envisaged by the
[egislationof the Republio of Armenia

3.8 The seteptance and delivery of postal ltems delivered by
mmeund of postal eommunicution, lneluding express mail
service (EMS), within the framewark of this conraet,
dre carrled out at the Compony's relevant poat offices,
the list of which is presented on the Company's website
and ein ba pravided to the Client ot the latter's request,

39 Ay o result of the delivery and ncecptance of items, the
Parties sign a document defined by (he Compauy, 1 copy
of which shall be {ssued to the Cllent

CHAPTER 4. RESPONSIRILITY OF THE PARTIES

4.1 The Parties shall be held linble for non-fulfillment or
improper fulfillment of their comractual ohligations in
compliance with the Laws of the Republie of Armenia and
norms defined in the International apreements of the
Republic of Armenin As niationn] postal eperitor of the
Republic of Armenin, the Company is held lable for
pravision of postil services solely in compllonce with the
procedure and conditions determined by the Lows und
infermationnl ogreements of the Republic of Armenla The
fines und penalizes opplied in case of the non-fulfillmen
or improper fulfillment of the oblipations under this
Controgl connot be less than the penalties difined by the
legislation of the Republic of Armenin, regulating the
process of atile procirements

4.2 The Company is ot held linble 1f the postal items hove not
been delivered to the sddeessces for the resson of unclear
unilor meompletz delivery address, it the nddress has
been chonged, ns well ag the addressee’s absence or any
other renson not depending on the Compuany. [n cases of
dumnge or loss of the postal nem, the Chent's rights are:
Mifilled i the procedurg onder the RA  Legislation
regulating posinl - services, internotionnl agreements and
other legnl acts of the RA.

4.4 The Parties shall be relepsed from any tiability. for nen-
fulfiltment or partial fulfillment of their obligations under
this Contract, if It has been caused due 1 a foree majeare
event, appeared ofter the conclusion of the presen
Contrnor and [mpossible to be prevented or envisaged by
the Parties;

4.4 In case improper provizion of services assumed by this
Contract, that is; postal item’s loss, damage, or, in cise of
dinmestic services, violation of the control deadlines, of
delivery, the Company shall be held responaibie in the
order determined by the Article 19 of BA Law “On Postal
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Commumention”™, wnd in case of ingmational  postal
services; in the order determined by the inlermaticnal
agreemants of the RA

In cnse the Client brenks the time period envisaged Iy the
Parties' consent under Clavse 3.7 of this Contracy, the
Company may chirge the Client o penalty for esch
delnyed day, equal to 0,05 9% of the amount to be poid, but
fuiled 1o have beei dode o,

The paymient of the penalties: and Jor' line does not
refease the Partics from the entire fulfillment of thelr
Contenct obligations,

4.5 10 the supervision andfor control of the RA Legislation
implementation or complaint  investigation, made in
aceapdance with the procedure under the BA Law “On
Procurement”, reveal that the Company submitted {hlse
documents {information and dan) in the process of
privcurement, before signing the present Contract, in the
corgedqueiice of which  the decision on recoguition
{velection). of the Compmny as o winner does not
correspond o the Legislation of the Republic of Armenin,
in this case the Clicnt has the right 1o dissolve the
Contract unilaterally ofter identification of the above-
mentioned grounds it the disclosure of the fixed violations
before signing the present Contract would serve as bogis
for, not signing this Contruct in necordonce with the RA
Leglslation on procurements, In addition, the Clicnl does
not bare the risk of damage or benefits loss, wrising
townrds the Company as o resull of the uniluteral
dissolution of the Controct under this. Clouse, nd the
Company s obliged to reimburse the dumnges incurred by
the Client in the procedure wader the Legislatlon of the
Republic of Armenin, in the size which is not covered by
the size received by the Client through the implemeantution
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent 1o
ahrogd by mesns of poswl commuonication, neluding
express  mll servicos (EMS), wre presented on the
Compuny’s website or provided h the Client by 'means of
the corresponding post office of the Compony, The
Company is held no Hability for the delivery. deadlines of
items under this Clauge, unlets the delivery depdlines of
items are violated in e terriiory of the Republic off
Armenia, The Company 15 not held lable for the violation
of the delfvery dendlines of items by the designoted
tnatiopal} operstors, of postel communication of other
countries, Ineluding e countriés ol trasil or destinnlion
(i1 meany, violation of desdlises valid m (he mentionod
cuunfries).

4,7 The Company is held no lisbility for peobibition aof the
postal item's trajectory by the Oustoms of the Reépublic of
Armenin or other countrigs, including: prakibivian of the
items’  pecess to the temilory of cerlain  country,
confiscation aresproprintion of lem; destruetion of item,

4.5 If the iem's trnjectory is prohibited by the Customs of the
Republic of Armenin, the Company levies the tariff
envisnged for domestic postal service and caleuluted for
the Hem of éertain weight from the Client and retums the
test of the amounl paid for the secvice 1o the Client. 1 the
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item’s Irajectory (5 prohibited by the Customs of other
countries, the amount paid tor the Service is nol being
resturmed o the Client,

CHAFTER 5 CONFIDENTIALITY

51 Within the period of provislon of Services under this
Contrmct, the Cotmpany i obllged to ensure the Cliént's
right w confidentinlity of using posiel services, in
aceordance with the Legislation und other legal acts of the
Republic of Armenin,

5.2 The Company is obligsd not o commumicnte to o thind
party anyhaw e not o publish in my other way the
avallable information  aboul  the Clignt,  conmining
commerciul or other secret, with the exception of the cases
when the Company 15 ohliged to do so in o procedure
under Lo,

5,3 The Client iv obliged not w publish 2oy sueh unelesr and
fule informution abuit the provision of Serviees under
the present Contract, which may damage ihe Company s
reputiatlon wind bring to farmation of weong oplalon among
consumers concerning the services provided by ihe
Company, The Client is obliped nor to eommunicate w o
third party anyhow and not to publish in any other woy the
avitllable information showl the Compony, contafing
commercinl or other secret, with the exception of the cases
when thie Client i3 obliged o do 5o In o procedure under
L,

CHAPTER 6, ITEM PROVISION TO ADDRESSER,

(RECEIVER)

t1.1 The registerad o lnsurec ftems of miil comespondence, ay
well as telegraphs nnd other registered postal items whose
welght docs pot exeeed two  kilograms {within the
framework of the present Chapter herginnfter: registered
items) nre being delivered by means of the Company's
postmen on the day when they ace introduced in the post
affice attending the receiver's address during the working
hours, per the addresses indicated on 1he ilems.

6.2 In the absence al the addressee during the first visit the
postmon takes the ibem bock o e post olfice, n order 1o
detiver it onthe next day,

tr.3 In the absence of the addressée on the next doy, oo, the
pastman leaves a notifieation 1o the addressee, Informing
about the necessity 1o vinil the post office ond 1o pick the
undelivered registered postal item

.4 The postiman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subseription box of
corresponding address or in the corresponding shelf of the
postal subseription cabinet. [ thers is neither a poatal
subscription: box nor o postal subscription cabinet, the
postman gives the notification o some adult {nhabiting in
the same oddress, and if it is impossihle, attoches the
nistification on the entry door,

6.5 In onder to ensure the delivery of registered lems
addressed 1o clients which are legal entities or private
entrepretieurs, the Clent shall mention when addiessing
the item U name of the representative of the legal entity
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6.7

ar privite entreprencur who s entitled 1o meesive the
postal dtem  mdidressed 1o the legal entity or private
emirmpreneu. 1T the Clent does not mention the name af
the person entithed 1 reeeive (e postal item, as stipulated
by this Clause, the postman provides the ltems o the
manager of the legal entity; 10 the person authorized by
the manager o the employes designnted by the manuger's
order, in case of legal entity, and 10 the privele
entreprencur, 1o the person wulhorized by the privose
entrepreneur ar the employee destgnated by the latier’s
arder, Inanse of private entreprencur,

The undelivered postal items, envisnped by the Clouse 6.3
af this Chipler, bre retuened to the post office, where the
mentioned items are kept within 30 (thirty) days, Within
the term of thiy dovs mentipoed in this Clause, the
addressee (the representutive ol addeessee) can visit the
past office nnd pick the postul item.

After the expiration of the pericd of  thirty doys, the
Campany retums e undeliyvered postal item 1o the Client
according W the procedure  under  this  Controg,
mentioning the corrcsponding resson  of non-delivery on
CN 15 blunk

6.8 The period of thirty days, envisaged for the ltems” sustody

by this Chupter, con be reduced according W the written
request of the Client and replaced by another period,
proposed by the Company,

6.9 The provision of postal parcels and other tems exteeding 2

10

itwir) kilograms, as well os all kinds of items on demend,
is corfied oul within the framework of this Contruet from
the post offices. All the items weighting up 1o 2 (1w
kilugrums is sent by the Company according to the ander
of welidecgsed dellvery, and the provision of items is carrisd
out in the residence, businesy udsdress or legal nddress of
the receiver, us per the nddress indicoted upon (he ftem.

The ordinary (unregistered) mull  comespondence
(hereinafior: Chedinary  letter), including other items
registerad [0 ordinary way (ordinary  postcurds,
notifientions, CNOT advices ol recoipt elc)  ore being
delivered to the addresses indicated upon the items by
medns of the Company's postman on the same day of
receipt by the post bffice ntending the receiver's address,
during the working hours, The ordinary lotlers provided
within the framework of this Contract by plocing them in
the postul subscription box or cormresponding eell of he
postal subscription cobinet If there is neither a postal
mibscription box nor o postul subscription cabinet, the
ordinary  letters are belng provided 1o some  adull
inhabiting in the same nddress, and in case of legal entity
of privide entrepreneur, similar ftems are heing proviided
o any entitled person covisaged under the Clouse 6.5 of
this Conteaat

fi, 11 The registered postal items are-provided w the addresyee

{receiver) on the basis of the identfication decument, The
posiman checks oul the Jdent!ficatlon documen of the
tddresses (recciver) and provided the registered item
exclusively to the reeeiver indicated upon the itom, In case
of legal entity or private entreprencur, i no name  of
entitled receiver is indicated upon the item, the postman
shall verlly the identity document of the person entitled 1o
receive the registered postal item under the Clause 6.5 of
this Contract, before corrying out the provision of the
iteni.




At lbiyp b Lo ey (UL PO

G2 0mg0  wpwpholiwgph ppewbuliiipmd swdwpenpnp Yandhy
wmupuedy, uakpag o ofl; COlbipmpgutl Gegny phodd o pogmm
wmg i ftpuegupdyod bl Swdwjunpglil, puiguionp s
dpgeuahll duiumwgdl SusregmprfGhph apog@udithpm]
wwihifwffwd  opepulih  newpbph,  opelip  Qupgifopioud - bE
S grumifip Susfipuginnipwl Gheuggughl ey wbogplipm] b
iy Wit e udusuenfuut witivggmBELp Qagiy
o G & el Y G RE7mg)

613 Wnwpweo, wwljugd  efly  Cilbpoogpguob Gagpm]  shoolid G
(hpwgquuyghll wowpwiplibpp bpegqupddnad Gk Swfwfunpnpi

dbpphtiie Yoty dbposgupdiuG hodup owhdwGjud
el wpdbpp Jéwpbpon ghuggoid: Uk Gpagbiowpob
gy nlugpmd wrmarpa i piibph hlimftpwnupdp
o e b oG] e

G4 Ungll wpuphwbwgpp wgwm]  ofly COlghmipjul - dhggig
shwBdiwds - i hwdwpdeed  Bhobgug owgl o gbopbpy,  bpp

Pt hpogrmin umwpty b oamgi wegdwlogpo] ewidwbijus bp
g e el pyee i, cwb U wowprobpl - hwegbuappoegp
hiwld bty

i) gy o]uw) bty wun dwnm],

i) Tag bl refoefurp e o G|,

iy} Mg e faping peogtyu g uadi wpum i,

n) wmaguting e Gpdwd hwoghaed osgbwslipng splwdpbpm ol
s Uity ugan o,

) huwogbowsnpipng  Gondlg wrwpalpt o ouobegog Dy wgbgm

by i,
b gpwdginn wmapalptitph nhwpand” buugbwobpog BpGapgmip
wwpgbym wihfwphtmppret  ghwgpous (wldp oo

Wiuopnugp dibilu uegigm gbigpend),
By QO by oty we Gl ) ujueiesdunmd:

608 Uil vy by frfie] bagbll odwepnud Loamm g, bpb
wompwlnr  gpue aogdud heughoed owalw W Kby
st Gbpg Qg o d Bhppulu oo dgp’

) bl o uafinn i,

i pnyng, wmli, ghiiph hodowp, plilpupulh bwdwp,

o) bt Byl o Bl ehspy, plugep, ginid

YN TR ST R
Lupwunwibl Swhpuybnnpnod  oapedpha gmpe wewgdng
wrmpwlin ghgpood grogeod b6 Gl wyboorp ol wi]wldl

nuwging,  Hagh el wopawiehiwld wowgog ol
dlaatbpugdt hwdwp swhdulgud Jubpospagdwitipd o
Aliprypbijip

o 16 Uigauiguo |1 dfr s i i ptibph plirpro lindwl,
dlogbpopduli,  wmopdwl L bwbd b,  plagho il
Ity Bpruarpupd i hlin Igutinn o] sy ynpoplpwyglph
wirtulid G mpgG0tpp. vwhfwdgoad B < puwnfi)
Aunfipyump gl el e g prlapng

{ iy e G s B odShmep i wlpmbpml)

O, 17 dhuuman i ey Siemiego g oGk fwinmigduill ojusyduw G
(ke gl oGy Gywo wuwpdwibpp) vuhiwlilwd bl
S emn il <l el Ghgwagugli ugegdabwgplipo] b
Qg b grpémlitinggmdp e o Sagauaubh
Sewbipouglunepgoll Tt pwduwlwd  wlpebp,

dwewpunpnh  aguhwlem]  Albpmpmlp wwpewdsp L
wlprageulput b dwogbh wbgUljuo]mpgmi ooudogpl
Lwdwjuapgpd  dwowgoggoiilbph Gwmmgdubi wnlipjo

g filpu st bl o b bip g
G 7, cLbbiph prbdw opgp

T Ungl wguipdwfusgpl ooglompadp  Sogdbph dhel  duguo
sttt e mwmudwginpmbibpg oot B0 putiolgaipmlidbph

t.12 All the flems dispotched by the Client in the frames of this
Comragt, bt “undelivered not by the Company's foult”,
wre relurned o (e Clienl, exeept in cennin  cosea
envisaged by the international postal -service conditions,
which are repulated by the internationnl sgreements of the
Republic of Armenin and  consecutive postal  rules,
ervisaged by corresponding dountrics.

613 The international (tems, dispatched but “undelivered not
by the Company's funlt”, are returned to the Client, if the
latter paya the fee envisaged for the service of return, In
enge of domestic deliveries the fems are being returned
for Iree.

fr.14 The following coses are stipulated ad “undealiverad not by
the Company’s foult™ by the present Contract, when the
Compuny curries oul the obligations assimed by the
Contraet, bul the item is nor received by the addressee:

0} the address is Invorreel;

Bt the address is changed;

o) the nddresses 19 absent;

db the addresses does nol fnbabit or §s nol al the addeess
itlicated on the item,

o) the nddresses feluses (o receive the e

0y im case of registered ftems It 15 fmpoasible o And out the
addregsee’s  identity (o dentificatlon  document s
presanted);

) other reason nob depending on the Company

i, 18 An wldress iy considersd correct within the framework of
this Contenst, i the address filled upon the itsm eoniains
the following eriterin in the given sequence:

A} name SUrmame,

by street, house, bullding number, apartment numbes,

¢) name of location (region, city, village),

dy postal Index.

In cnse of the item’s delivery out of the Republic of Armenin,

(b el of the country name must be filled ln, 100, as well as

the requisites and hlanks envisuped for the registratlon of the

item delivered to abrond.

flé The peculinrities of the imernatonal posial pems’
geceptance, registration, dellivery and provision, as well
us felurt processes dre defined by the Intermational
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6, 17 The conditions ul the postal service provision (ineluding
the conditions mentioned In this Contract) are defined by
the inlernational agreements of the Republic of Armenia
pndd eorresponding legul acts of the Republic of Armeni,
regilating  the postal communication uctivity, The
Company is obliged to provide complete and accessible
informntion about any issue relnted 10 the provision of
services to the Client. at the Tnbter's request.

CHAPFTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out it relation 1o
this Contepct shinll be settled through negotintions
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IF the Parties fail 10 resch on agreemem by means of
tiegitintions, the disputes shall he solved by Court, in
somplianoe with the Legislntion aned other legal acts of the
Republic of Armerii.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes info force and becomes obligatory for

a2

&3

84

N3

.6

the PParties from the moment of signing end remmms valid
Gl 31.02.2008,

The dendline of thin Contract can be prolongid before the

expiration of this deadling, i one of the Poarties makes o
sugpestion provided thal the Client sH1| bos the demand 1o
use poatnl servios,

This Contruct eannet be partially or fully erminaied by
miutual agreement belween the Parties except according 1o
the order determined by the Legisintion of the Republic of
Armeni, )

In case of changes in postal seryviee prices: (urills) and
Postal Service provision conditions under this Contracr,
the Company priwvides the Client with the informution on
changes via its post offices os well o8 from the Compony's
wehgite: www, haypost.am,

Oiher amendments or supplements of this Contrace, riot
related to the postal service provision conditions, terms
anid prices {tarifls), e being earried out secording to the
mutual eonsent of the Partiss, by signing supplementary
agreements envisaged by the Legistation of the Republic
of Armenia.

Besldes the eases of Contrael terminotion cnvisaged by
this Contract, the Contract can be lermingted also anytime
by the Initialive of each Poarty, provided thal the other
Party is informed about i1 i written one month befors.,

8.7 In ense. of adoption af other canditions of serviee prpyvision

by corresponding normative legal aets and/or infemational
agraements of the Republic of Armenia within the period
of wetion of the present Contract, differing from the
gervice provision eonchitions envisaged by the present
Controct, the Partiés pgree (o Tollow the sérvice pravision
eonditions adopied by the correspanding sormativie legal
fets or Intemationil pgreements,

B.8§ This Contract is drawn out In two equally binding enples in

LR

the Armenion and English langusges, The Company
keeps 3(three) copies of the Contract and |{one) copy is
given o the Client, Inoense of misunderstandings or
contradletions’ betwesn  the  Armenian  and  English
versions the Armenion version shall previil.

All the written notices mude under this Cantinet are
accepiable by the Parties. if thoy have been made vin the
legal addresses provided by Chaprer 9 of this Controct ar
by e e=minil oddrosses ax follows;

Compuny: numukanish@haypost.am

Client:
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quitipusyudwfiGhpg b wnnpugpnipmiiipp REQUISITES AND SIGNATURES

(oybpnipyul’/ Company: LwGwhunpy'/ Client:

s pinuny RE ¢

“Huypost™ CISC,

pbanbawli, Dwpput 22/

22 Saryun street, Yerevan

Sl Ty oode; 02507464

skt podilp IRy

“Converse bank™ CISC

24/ Account number: 1930003703 | 56000
Sho"F Tell 010/ 514-548

44 ot U gyl hupgtiph

G i o pyon . Ministry of Labaur and Social

Aflulry of the RA

p B, Yo wipuut fep 3 Government building 3,
Y erevan ety

Al td! Tax codde 0] 506515

L4 A0 wiphmunljgdh gopdienDuljul Qupgmpgnits
Cipertiona] Department of Ministry of Finunce of BA

L& Adeotnt number! GO001 1102044

Lhn Y Ted, 00028 1475

1 puunnaw ipugdh nbljunjwp’{ Chief of Siaft




Lunflipfwd 1

wstuythnune ORC L <L wpfuwnwiph L unghoupulju hupgbiph Gufuwipuwpmp ol

hek 06.07.2016 p.-pli YOpywd phi) PD-158.07-16 www g pp

Annex |
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