®nunuwjhl Yuwwh, thnunwghG Yuugh hbwn Juuywo

uniphwiinuyujhG juuh b odwlnuly
dwnwjmpymbGGtph yGwpnyh Sunnmgiwl
wuwjdwiwghp

«U30NUS»

Quly Puditmhpulwb CGYLpmpymG

GplwGh punupuuytnmwpui

UwpjuG 22, <wjthnuwn
GpluuG,

{wjwunwGh Lwlpwwtnnp G

Contract
on Provision of Payable Postal Services, Courier
Services and Additional Services Related to the
Postal Communication

“HAYPOST”

Closed Joint Stock Company

and

Municipality of Yerevan

22 Saryan Str, Haypost
Yerevan,

Republic of Armenia

Quunwpnph Jwiwpp Ulipiw( Document Number Signing date
wmbuwlyn wduwphyn Type
POSTAL PD-02-01-18 29.11.2017p. POSTAL PD-02-01-18 29.11.2017
6R-UUD2R-18/4-1 6R-UUDR-18/4-1
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956-U.  npnpuwl  hphdwl Jpuw  jnw Unndhg, YGptghG unyG
wuwjdwlwghpp htimbywih Swup..
Gnifu 1. MwytwGwgph wewplwb
L1 QGytpmpymbp  wwpowynpmd unyyi wpwjiwlwgpnmy

(wiwwnbufwd  wwjdwGtpny {wwfunpnh  wnwywnpwpny
dwwniglp  unyG wwjiwlwqph 1.2 Ytnnd ipJwo
OwnwympymbGbpp, huly {wdwhnpyp  wwpowynpnd uny)G
ujwjdwGwgpny (iwhiwnbuwo wuw iwlbpny plnnultg
ownwjnipjnilGtipp b yGwnby npuitg nhiwg:

1.2 LGYbpmpymbp  wwpowynpynud uny  wwjdwlwgpny L

thnumnwhG Juuh nnpup Jupquynpnn LwjwumwGh
Qwlipwubwnipyjul onpkiunpnipjudp, {wjwumnwih
{wlpwybmmpjul  Showqqujhl wwjdwlwgptpm] L wy

hpujwlywi  wymbtpny]  uwhdwGywe Jupgn] U wuwjdwiGbpny
{wéwunpyh Swwnnigly hnumw;hi Yuuh dwnwympymbitp, wjy
punid’  wpuwgplpwg  thnunwghG Ownwjnpjnliitp (EMS) L
htinwgpujhG  ownwjmpymGGtp,  plsybu  Gub thnuwwjhG
ownwjnipymlph htn Guuyuo uniphwlnulujhl b odwlinuy
OwnwjympynilGbtp (wjunthtin’  Ownwjnipynittp): Onunwhl
Juuwh ownwynpymGGiph htn  Guuwo umphwinuiuyhi U
odwlinul  ownwjmpnGGtph (ywpwgpnipynilp, Wwnnmgdwi
YJupqp, wuwjdwiibpi m dwitinGbpp vwhiwjwd &6 unyl
wuwjiwlwgph wlpwdwbtih dwu Juqung Lwybpwd 1-ng:

1.3 CGytpnipymilp, npujbu {wjwuwmwh Lwlpwwbnnipjub
thnunwjhG uuh wqgqujhl owtipwwnnp (Gwlwlwd owbpwwnp)
Pnunwhl Quuh dwrwjnipymitpp dwwnnmgtijhu weweGnpmyinud
t inunwhG Juuwh qnponiibngpnitp Yuwpquiynpnn {wjwumwih
Lwlipwybwnipjui opbiiunpnipjudp, {wjwuwmwh
Lwlpwytimmpjul  Shewqqujhl wwjiwlwgpbpny L wy
hpwwlwl wyntpny, npnGgny wijwy wbuwyp OwnwjnipymGGtph
hwiwp uwhiwGwo &6 dSwnwynipymGitph dwwnnmgiwl npnywlh
wuwjdw(tp n dwiytwnbbp:

G-nifu 2. Ynnitiph hpwymbpltpp L wwpnwljwimpniGGtpp
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2.1.1

COYtpmpymGp wwpnunp £

Ownwjnipjnipp  dwwmglp  wwwnyws npulny’
wwjiwwgph wwjdwbphl hwiwwywnwufuwd.
OwnwjnipjniGltpp dwnmgl) <wjwumwbh Lwlpwwbnnpyub
optiliunpnipjwdp, wjwumwh Lwlpwybnnmpuwl dhowqqujhl
wuwjdwlwgptipny U wyp hpwdwlul whnbpny (whiwwmbujwo
thnunwjhG Juujh ownwjnipjnGGtph dwunngdiw
wuwjdwbGbphl hwiwwywnwuluwd.

Uny G wwjdw Gwgpny uwhdwjwd Jupgnyg {wdwlunpgh Ynnihg
OwnwjmpjniiGph Gwunngdwl Jhpwpbipgug qpuynp pnnnpGtp
umwwm ghwpnud, pGhwpyt) npuip b gpunp Wwwnwufuw
(bpYwjywuglt)  Qwdwhunpghl(  dbnGwplyyud dhongunnudGtiph
Ytipwptipjuw.

Lwdwfunpnh  gwynipjudp wwpqupwliniGbp  Ghphwjwglby
OSwnwjnmpjniilitph Ywwmnigiwl wuwjdwlbtph L dwdytwmitph
Ybpwpbipjuy.

unt)

2.1.2

2.13

2.14

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Acting Chief Executive Officer, on the one hand
and Municipality of Yerevan (hereinafter referred to as
Client) represented by G. Chtryan, Head of Procurement
Department of the Staff, acting upon the POA N 956-U.
dated on 01.04.2015,0n the other hand, signed this Contract
as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;
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UnyG  wuwjyiwlwgpny G(wjuwmbuwd  thnunwjhlG  Juwh
dwnwynipynilGtph Swwnnigdwl uwywgGhph hinhnfunpmGitph
nhwpnud,  wyn  pymd  <wjywuwmwlh  Qwlpwybnnpjul
optiiunpnipjudip uwhdwljwo Ywpgny] hpwywunt whnwljwl
dwpdlh ynnihg thnuww jhG Juuwh nilpybpuwg
ownwjmpyniiltph  uvwlwqltph vwhiwiiwl (GQohnfudwb)
niypnd wwwhnybtp Ggwo thnhnfjunpynuGlibph  Jhpwpbipyug

wbintijwwynipjul  hwuwlbjhmpynlp  {wdwlunpghG'  unyl
wwjiwlwgpny vwhdw Gfwd ywpdwiatpny.

Lwjwumwih Lwlipwutmnipjub Ynnuihg Juwybtpugywuo
dhowqqujhb ujwjiwlwgpbpm| Jud {wjwumnwlh
Lwlipwuwbwnpjub optlGunpnipjudp b wjyp hpuwjwlwl wlnmbpny
thnuwwjhG Juuh ownwnipjniliGtph dwwnnigiw i
wwjdwlibpnd  hmpnfunipynGltp Juumwpybn ghypbpnud

wywhnbp hwiwwywwwufuwl thnthnfunpyniGGtiph Jpwpbipyuwg
hpwgbynuip {wdwhunpphG® unyl wwjiwlwgpny vwhiwijwo

wwjiwGtpny.
Quuwwnptp  unyl  wwjdwlwgpny uvwhiwljwd hp  wy
wwpuwynpnipynilGtpp:

CGYytpnpyniG6 hpwynilp mGh'

Muwhwlot) {wdwunpyhg’ unyl wwjiwlwgpny Gpw Ynnihg
unw(dlwo Ydwpiwl b wjp wuwpmwynpnipymGlibph wywwmpwd
Juwunwpnud.

Swlijuwgwo dwdwlwl wnwlg notime unyl wwjdwlwghpp
(iwhlwlyubi owimgdwdp, Shwynniwbh, dwdiwlwywynpuubu
YJwubgltp umyl wwypiwlwgpm] vwhiwljwo npny Jud pnnp
wwpunwynpnipjniliiph - Juwwpnwip, bph  {wdwlunpngp  sh
Jwuwwpnd  jud ng wwwupwd  Yhpyny] b Juowpnd
OwnwjynpyniiGbph  plinnmiGiwl, npwlg nhiwg  Jowpiwi
wjwpuwynpnipynilltpp Jud un)( wjw jdwlwgnny
(whiwmbuwo  hp wy  wwpowynpnpymbGbpp:  UnyG
tlpwlybmn] (wpwmbuuwo nphwpbpmd  CGaYLpnipyniGG  pp
owlngiwdp uwhiwlnd L wjl dwdiytnp, npph plpwgpnud
{wdwfunpnp wwpnwynp b tpugltp hp Ynndhg poyp mpfwo
wuwjiwlwqpph wuwypdwlGbph fuwpmmdlbpp: Gpt {wdwjunpgp
sh Yhpuglnd fuwpunnuip unyl Gipwibnm] (whiwnbujws’
Caybpnpjwl Ynnihg owlngiwdp uvwhiwlywo dwdlbinmd,
Caybpnpynilip Yupny b nuotip unyl wwjdwGwgppp b uywhwloty
{wdwiunpnhg YGwublbph hwwnnignuod,

bpwlwlwgltp unyl wwydwlwgpn] uvwhiwljwd hp  wy
hpwyniGpGtpp:

{wiwunpyp wwpnwynp k'

Unyl wuwpiwlwgpny vwhiwljwo Yupgn] b wwjdwGibpny
plinnulty CGYLpnpywG Ynnihg dwumngywo Swnwnipjniitpp L
Ydwnkip npulig nhiwg’ Caytpnpjwb uwhdiwlwo
Swnwjnpynilltph qltphG (uwuqbltpphl) hwiwwywnwutuwd,
puly thnunmwghl Yuwwh nilGpfbipuw) dwnpwjnipymGibph hwdwp'
Lwjwumwlh Lwlpwytinnpjub optiunpnipjudp uwhdwifwod
hpwwunt whwmwlw b dwpith Unnuihg uwhdwljwo
uwlwqGtiphi hwiwwwwwufuw.

Caytpmpyjul Ynnihg Jwwnigynn Ownwjnpjmblbph npwyh
Juwd  wjyp wwjdwllbph  Jbpwplpjw)  ponnplbp  nGhGwpn
nbypbipnud wihwujwun wmhntlwug it npuwlg dwuhb
Caytpnpywlp’ wwhwwbn] unyl wwydwlwgph 5.3 Yhom] L
2.3.3 tlipwltinny uwhdw Gwd wywydwGbpp.

Oput  upuwp Jwd ng hwjwunp  ($Guywo), hGswybu Gl
wnlnpwjhli qunubhp hwnhuwgnn wbntiynpymi sjmwpuot]
(hpwujwpwluwyhl  Yuwd  ny  hpwuwpwluwihG  Eqwlwlng)
CayLpmpywb L LayLpnipyjub Unnihg dwunnigynn
Ownwjnipjniitiph npuih b w)p wwydwGlbph yepupbpjuwy.
Muwhujw(t] hnunmwihG Juwh ownwynpniiitphg oqunnnGtph
huniwp «Dnuwmnwjhb Juuh dwuhG» Lwjwuwmwh

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.4 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

2.33

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication” and
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Lw(ipwytimnpjub optilipn] U <wjwuwnwbh {wlpwujtinmpjul
dhowqquyhl wwyiwlwgpbpny vwhiwlijwo Yulnblilpp, wjn
punid  wnwpwlpGtph GhpppuphG L wy  wwydwGGbpl
Ytpwplipnn JuGnGhtpp.
Gwwwpt)p  unyl  wwjiwlwgpn] uwhiwGwd hp wy
wwpumuwnpnpynilibpp:

{wiwfunpnG hpwymbGp mGh

Muwhwlol) CGYLpmpynhg Vwnwjnipymblbpp dwwnnmghy
dwiwlwyhi L wwwpwd Yupgn] unyl wwydwlwgph
wuwjdwllbphi hwdwuwywwmwuhiwd,

Stnbjwwynipynil unwlw) Swnnigwd Swewjnipynilibph fud
Ownwnipjnililtph Swnnigiwl pipwgph Ybpwpbpyuy.
Lwjwumnwh {wlpwwybmnpyjul optlugpnipjudp uwhiwiywd
Jupgny ppwywunt whnwlywl dwpiGh  Yondhg hinumwhi
Yuujh mbpbpuwy ownwynpyniGibph vwiwqlbph uwhdwidwi
(thmpnfudw @) Gud unyl wwydwlwgpm] Swnnigynn thnunwhG
Juuh wjp dwnwympymbitph vwlwqltph CGYLpmpjwl Ynnihg
thnhnfudwl hbn  hwdwdw)G sthGhm ghypmd ndty unyl
wuwjdwlwghpp' Gwiuwubiu jumwpbim] Ytpg Gwhwyywpy b w)n
Gwuhl (whwwbu 5-opjuw dwdljtimmd gpudnp wbtintljwgGhm]
Laytpnipjwp.

244 Quwjuwunwih  Qwlpuwwybnmpjui  Yondhg  Junbpuguo

dhowqqujhl ujw jiwGwqptipmy] Jud {wjwuwnwbh
Qw(ipwybmmpyul optiGunpnipjwdp b wy) hpwjwlywl winbpnyg
thnumwjhG Juugh ownuw jnipjmlGtph dwwnnigdiwl
wuwjdwlGbpmd  thmpnfumpymbitp  Yuwunwplbne  ghupbpno
Juwwpwo  thnthnfunpynGiph  htim hwdwdw)l  shGhn
hpdpny motp unyG wwjydwlwghpp' Gwhiwubu  Juumwpbm]
YtipgGwhwywply b wyn dwuhl (whwybu S-opju dwilhwmnd
qpuiynp wmbntijugGtm] Cayapnpjwbp.

245 bpwlwlwgllp unyl wwpdwlwgpm] vwhiwijwd hp  wy
hpwynilpGtipp:

Qmifu 3. OwnwjnipjnGGtph hw(d Gmui-pinniGnuip,

Mujiwlwgqph  ghlp, OwpwympymGitph Jwwumgiwi qlkpp

(uwlwqtpp) b JSwpdwl Yupgp

3.1

3.2

Uny  wwjdwlwgpn]  (wjuwnbuwd  tinunwghl Yuugh
ownwjympjniiGtph, wjn  pynud  Upwqgplpwg  nunwjhG
ownwjmpynilltph (EMS) L htnwqpujpl dwnwjmpjniGitph
dwwmmgiwl  qltpp  (uwlwqlbpp)  vwhiwlynd L (Qud)
thnthnfuynid GG CGYGpmpymG  Ynndhg, hul thnunmwihG Juugh
nlpfbpuwp  ownwympyniGGtph dwunnigiw b uwluwqltipp
uwhdwlynd b (Quwd)  npnfuymd 66 <wjwuwmwbh
Qwlpwytimnpjul  optlunpnipjudp  uvwhiwljwd  hpwywun
whnwlwl JdwpiGh  Ynndhg: UnylG  Yhomd  Gwd qlkpp
(uwlwqltpp) <wdwhunpphl  wpwdwgpmd G606 CGYLpnpjw G
hGunbtpitwmwyhG  Ywyph  (www.haypostam  hwugtn]) Yuwd
Caytpnpjul  thnumwjhG  pwdwldnGpltph  dhengm|: Q-Gkph
(uwiljwqltiph) htmwqu thnthnfunpniGGph ghypnd Lwdwfunpnp
wbntjugynud £ wyn dwuhG unyl wwjdwlwgpm] uvwhdwifwd
Jupgny:

Unyyl wwjdwlwgph plnhwlngp ghGp uwhdwynud £ 58 000 000
/bhumGmp dphnG / << gpud’ Ghpunyup WUL-G: UnylG Yo
(i2qwo gnuiwpp Ghpwemd £ CGYEpnpjwl Ynqihg hpwlwlwugyng
pnnp - Owfuubipp:  UnylG  Ybhwon]  (whiwobuuwo gnufwph
2nowliwltipnud {wdwhunpyl hpwynilp nilip wnuwlig
uwhiwlwhwynuiltph oquufty pGYtpnipywl Ynnihg Jwwmmgyny'
uny( wuwjdwlwgpn]  (wpwwnbuwo  SwnwjnipynGGbphg:
Uhwlquwdjw  wnwpnuitph  pwlwylbtpny  wuwjiwGwynpjwo
(Uhowowwy wnwpnuiiiph nhwypnud) ClYkpnpymGG  hpwynilp
niih {wdwfunpphl wnwownlky oquybtint Whowowyw] thnuwnh
plnnuGvw i hwiwp (iwhiwmbuwo pytpmpjwb
dwuliwghnwgyuwo thnunwjhl pudwiinlpltphg:

by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.5 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 58 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.
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3.6

3.7

3.8

3.9

3.2.1 2018 pjwlwlh nghywbdptp  wdupl
Ownwjnipjuwl  nhdwg YGwph thnjuwbgnuip Ywwmwpyh Shwijwg
Yupgny’ npytiu uluwdwn, dhGsk 2018p.-h niyumbdptiph 25-p, npp
dwpynud £ hwddwG-pnniGiwi wpdwlwgpnipjudp dhisk 2019 p.-
h hniGifwp widujw 10-pn wp fuwwnwpwhG opp:

322 Muwjplwlwgpny] Gwhwwmbugwd dwnwympyniGiaph nhiwg

Jdwpnuiltpp Yhpwlywlwgytl wjn (rujuunwlyny
huwiwywwwuppwG  phlwluwlub  shenglbp  Gwjuwwnbubin
nwpnd, nph dwupG  Ynndbph  dhel  YGpyh  pwugmghy

hwiwdw)lwghp: Unnitph dhol thnfuwnwpé hwdwdw)ibgyud
Ywpgny, ybtpnhhpjwy hwiwdwjwgpny Yupnn b Guiuwnbugb
hsk 20 % YuluwyGwn:

Unyl wuwjdwlwgph zpowlwybpnud <wdwfunpnG hpunmbp nGh
wnw(g uvwhiwlwihwlynuiGph oquujtiy pGYybpnipjwl  Ynnihg
dwwnmgynny’ unj(i wjwjiw Gwgnpny (iwuwwmbujwo
Ownwjmpjniibphg: Uhwlquuijw wnwpmdGiph pwlwlipny
wjwjiw Gwynpud (Whowowywy  wnwpnidlbph nliwypnud)
CaytpmpymGG  hpwyniGp  niGh  {wdwiunpghG  wnwewnlyky
ogujtipmt dhowowwy thnunh plnniGdw hwiwp Gwwnbuwd
plytipnipjul dwulwghnwgywo thnumwjhl pudwiinGpitphg:
Unyl  wuwjydwlwgpn]  G(whwnbuwd  iounwghG Yuwh
ownwjnipjwl nhiwg Ydwpnuip hwjwumgmd b, tpb thnunwjhi
wnwpwlint Ypw thwlgqwo b hwiwywnwuuwl Guiwlwihy, b
wju wewpwlpl pnniyty b CGYEpmpjw Ynndhg:

Unyl wuwjdwGwqph qnponnmpjwul ppugpnid thnumwjhG Yuugh
OownwjnipynilGtiphg ogunytijnt (iyyunwyny {wéwlunpnp
guwljugwo dwiwlwl ppuwynilp nGh ghdtp W CGYLpmpniGhg
unwlw) (wdwlwlhptp Wywd opwplbp’ Gwjuwbu JGuptipng
npwg nhiwg:

Gnunwjhl  Gwdwlhwlhtp  WYwd  opwpllp, dtnp phpknt
(ywumwlyn] {wdwhnpyp hwjwm b Gepjuwjuglnd CGYLpmpjwip,
nph dlp Ygqwo b ounyl wwjdwlwgppl npuybu <wybpwo 2:
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3.8

3.9

dwwmgytihp 3.2.1 The payment for postal services subject to be paid in

December, 2018 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the 10th working day of January, 2019.

3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the
financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present
Agreement.

The Client has the right to use the Services provided by the
Company under the present Contract with no restrictions,
within the framework of this Contract. Depending on the
quantities of one-time deliveries (in case of sizeable
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
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3.10

3.11

3.12

3.13

corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
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been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
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wbintiynipynillbpp, puwgwnnipjudp opklpny uwhiwljwd Jupgn]
ipqwo wbintiynipniGGtph unpuwiwnpiwi {wdwfunpnh
wwpuwnpnipjwl nhwptiph:

Qnifu 6. Unwpw Gn hwGdGnuip hwugbwwmhpngp (unwgnnhG)

6.1

6.2

6.3

Vwiwluwgpuuwi  pnpwlygnipyni  hwlnghuwgnn  gpulgyng
(wuuppywo) Jud glwhwwqwoe thnunmwjhl wrwpwGhbbpp,
hGswtu Gwl hbnwgptipp L dhGsk  Gpyne  Yhpngpuwd  pwpp
sqbipwqulignn gpulgynn wyjp thnunwihlG wnpwpwGhltpp (unyG
giiup pdwuwmm| wjunthtim® qpuigynn wnwpw(h), uwmwgnnh
hwugtli vyywuwpynn thnunmwjhl pwdwldniip dnunpwqpytint opp
Caybpnipjwl thnunwwmwph dhongny wfuwwmwlpwjhli dwdibkph
plipwgpnid  wnpwpymd LG punm wnwpwlhGhph Jpuw  GQuo
hwugtilitiph:

COnunwwwph wpwohl wjghmpjul dwiwlwl hwugbwwmhpng
pwgwlwnipjul  nhypnud  thnumwwwpp (0wl wowpwGhG
Ytpwnupdlnd £ thnunwjihl pwdwldnilp’ hwonprn opp wnwphint
(iugwwnwlyny:

<wonpry opp hwugbhwwmhpng puwgwlwynipnilip Ypyhytnt nhuypny,
thnunmwwwpp  hwugbiwwhpng  hwdwp  pnnlnd £ owlinigugpp’

of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing



6.4

6.5

6.6

6.7

6.8

6.9

hrnunwjhl pwdwlinbp Ghpyuwjwbwm b shwGdGfwo gpulgynng
thnunwjhG wnwpwGhl unw Gwnt Swuh:

Unyl qiuh 63 Yhumd Gwo dwlngwghpp thnumwunwpp
wtinunpmd £ uyjw) hwugth thnunwjhG pudwinppuighlG wplnnud
Ywd hnunwjhl pwdwinppuhl wwhwpwth hwdwywnwutuw
fughynud:  dnunwjhG  pwdwbnppuhG wplynh Gud thnuwwjhG
pwdwinprwjhl wwhwpw(h Pwguwlwnipjul nhiypnud
(nunwwwpp - dwlmgwghpp  hwGdbod £ wfjug  hwugbnug
plwlpnn swihwhwu wGdwlghg dEYhG, hul npw whGwphGnipjuG
niypmd dwlngwghpp thwyglnud t dnunph nnwiip:
Ppujupwlwlui wid jud wihwwn dnGuplunbp hw(inhuwgnn
hwdwjunpyGbiphG ninnuo gpwlgynn wnwpwlhGhph hwidGlwa
qnpoplpwgl wwwhnytint Gyuwwwyn] <wswiunpnp wnwpwnt
hwugbwgpnudl ppwwugtihu Gynd £ ppufwpw Gl wdh
Juwd wlhwwm dtnGuplumhpng wyl Ghplwjugmgsh wim(p, npG
hpwyjwunt b unwlwm ppujwpwluwliul widhl fuwds wihwnm
dtniwpyuwhpngp  hwugbwgpwd  thnuwmwjht wnwpwhG:
{wdwfunpnh Ynnihg unyl Yhun Gogwd' hnumwghl wnwpwGhG
unwlwm  ppwjwunpynii mibgnn  wléh wlmlp 3G Em
ntiypmd wnwpwhGpp thnunmwwwph  Yynndhg hwGdGynd b6
ppufwpwlwywli widh nbwpmd’ YtpohGhu  nbjwywphl Yud
ntjwywph Ynnihg thwgnpfuo widhG Yud nhuwduph hpudwing
uwhiw@jwo  wpliwwnwyghl, hul  wlhwn dinfiwpyuwwnhpng
nypnid’ wldwdp wlhwwn  dtnGwpyuwppngp Ywd  YhpehGhu
Unihg  jhwqnpuwo wGdhG Ywd  wlhwwn - dtnGupljumhpng
hpwiwing uwhiwiywd wyfuwmwyghl:

UnyG  qup 63 Ytwnwd  Gpqwd  shwGaGfwo  thnumwghl
wnwpwhGtpp Yipunuaymd GG hnunwjh pwdwldnitp, npunbn
(2qwo wnwpwhltpp wwhynud GG 30 (kpbumG) op: Unyl Yhwnu
(2wo  Gptunopjw  dwiltnh  plpwgpmd  hwugbwmbpp
(hwugtiwwhpng  Ghpyuwjwgmghsp)  Jupng  E (ipluwyw Guy
thnunwjhl pwdwlinip L unwwg hnunwjhG wewpwh:
Gptiuniopjw dwitnp jpuliwimg htnn shwGéGwo fpnumwghb
wnwpwlhl CGYbpmpymbp unyl wwjiwlwgpny uwhdwlfwd
Jupgny YGpwnwpdlnd £ <wdwiunpphG' Gbny  shwdGlwi
wwwndwnp, npp (pugynud t CN 15 dLwpnph Ypw:

Unyy( gifuny (whiwwnbugwd wnwpwGhGhph wwhdwl tiptunitionjw
dunijtinp {wdwhunpnh gpuinp wwhwieny Ywpnn E ypGwunyty b
uwhdw iyt CGYEpmpyjwi Ynnihg wnwownlynny wy dwiljbin:

Unyl wwjdw@wqgph ypowlwlitpnud thnunwjhG dwlpngGtph b 2
(tpyn1) Yhingpwiip glipwquiignn wjp wnwpwGhGph, hGyubu Gub
gujwhuw(ye pnnp wbiuwlh wnwpwhbtph hw(idGniG
hpuwlwlwgynud £ thnunwjhG pwdwdnilpltphg: UhGsl 2 (kplnt)
Yhingpwd pnpnp wnwpwGhGlpG CGaYLpnepjwt Ynnihg wnwpymd LG
hwugbiwlul wnwpiwl Yupgm|, L wpwpwGhGbph hwGdGnusG
hpuwjwlwgynud b unwgnnh pGwympjwl, qnpomGbmpyjuG Yud
quliytne Jwjpnud® pun wnwpwing Ypuw Gpqwo hwugbh:

6.10 Qwuwpwy  (sqpulgynn) Gwiwhugpuiwli  prpwlgnipjnilp
(wjunthtbwm’ {wuwpwl Guwdwy), wyn pyn wnwig opwpwynpiw
wowpynn  hwuwpwy  dlwlbpydwdp  w) wpwpwlhGbpp

(hwuwpwy pwghyltp, dwngnudGtp, CNO7 htwowlmgnuiGp L
w)ili) unwgnnh hwugbl uywuwplynn thnunwyhG puwdwdntp
Ununpwgpytine  opp  CGYtpnipjwl  hnumwwwph  Shengny
wpluwwmwlpwyht  dwdbph  plpwgpnd  wnwpynd GG puwn
wnwpw(hGph Ypw G2qwo hwugllbph: {dwuwpul Gudwlbph
hw(dlnuiG hpwywlwgynud L gputp thnunwihG pwdwnpyuhl

wpynmd - Yywd  thnunwghG o pwdwlnppughG wwhwpGh
huwiwywunwuuw  fughymd wbtnunptine Shengny: Onuwnwjhi
pwdwlnppuyhl  wpynh  juwd  ounwghG pudwnpnughG

wuwhwpwlh pwgwlujnipjul nhiwypnyd hwuwpwy  Gudwlbpp
hw(dlynd £ wjuy hwugbinud plwlyny swihwhwu wdwlighg
nput  dGYpG,  huly  hpwjwpwlwlywli  wGdh  Jwd  wlhwwn
dtinGwpywwhpng nliypmd (dwl wewpwGhGhpp hwGdGynd bl
uny) (i wwjdwlwgph 6.5 Yhnn] vwhdwfwoe hpujwunt widwlghg

about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.6

6.7

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN0O7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.



nplk WtyhG:

6.11 Q-pwligyny thnuwmuw jhG wnwpwlhGbpp hwugbwwhpnop
(unwgnnhl) hwGaGymy GG widp hwunmwwnnn hwunwpnph hhdw6
Ypw: Gnunwwnwpl unmgnud b hwugbwwhpng (unwgnnh) widp
hwumwwunn thwunmwpnmpp b gpubgyng wewpwGhG hwGdGnod E
pwgwnwubiu wnwpu(int Ypw (o unwgnnhG:
Ppujupwlwlul wiéh jud wihwwn dtnGwpluwmhpng nhupnud,
tpt wnwpwlnt Ypw Gwo st wnwpwGhG unwgnn hpwfwun
w@dh  wlnilp, www qpulgyny thnunwihG wnwpwGhGhph
hwdlnuiG  ppwlywlwglbhu, dhisk wnwpwln  hwGdGndp,
thnunmwwnwpl  wnngmd bounyl wwpdwlwugph 6.5 Yhnm|
uwhiwijwd wnwpwGhl unwbwne ppufwunipynil nlkgnn widh
w(idp hwunwwmnn hwuwmwpninpn:

6.12Unyl  wwjiwlwqph powlwylbpmd  <wdwhunpph  Ynnihg
wnwpyuwo, uwluyl «Ny Caytpmpjub dtnpny shwGdGfwo» pnnp
wnwpwhlbtpp Yhpunupdynd b6 <wdwpunpphl, pugwnnpjudp
Uhowqquyhl  thnumwyhlG  dSwnwympmbibph  wuwydwGGhpm]
uwhiwljwo npnpwlyh  nhwpbph, npnlp  Ywpquynpynui G
Qwjwunwlh {wlpwybnnpjul howqquighl wwjiwlwgptipny L
g hpdwl Jpuw hwiwywnwuuwl yhnmpymGitph Ynnihg
uwhdwywo thnunwjhG YubnGGbpny:

6.13 Unwpwo, uwlwjl «N; CGYtpmpjwG dhnpny  shwGdGwd»
dhowqquyhl wnwpwlhltpp Yepwnupdymd &6 <wdwiunpnhG
ytpohGhu  Ynnihg  Ybpwnwpddwl — hwdwp  uwhdwijwo
ownwjnipjul wpdtipp Ydwpbn gliwypnud: LhphwGpuybnwlw G
wnwpnuiltiph nhiypnid wnwpwihGtph htimybpwnwpdp
Jwwnwpynud £ wiywp:

6.14 Unyl wwjiwlwgph pdwunn]  «0y  CGYLpnpjwl  dhinpny
shwdljwo» GG hwdwpynud  htnbyw)  wyl  ghwpbpp, bpp
CaYtpnpynilip Yuwwumwpty b ounyl ywydwlwgpn] uwhdwljwd hp
wuwpnwlwinpniGpp, uwljw)li wpwpwihl hwugbwwhpnep sh
hwd Gyt

w) hwugbh ufuw) (GGt Wwwdwnny,

p) hwugtih thnthnfunipjul wwwndwnny,

q) hwugbwwhpng pugwlwynipjwl ywwndwnny,

1) wnwpwlint Ypw Gqwd hwugtnud hwugbwwnppng splwlptnt Juud
squiypnt upuwwndwnny,

i) hwugtwwhpng Ynnihg wnwpwlhl unwluwmg  hpwdwp]bn

ujwwnwnny,
Q) qpulgynn wnwpwlhGiph nbwpnd’ hwugbwwhpng hGpGnpjnilip
wuwpgbim  wlhGuwphmpyjul ghypmd  (wGép  hwunwnnn

thwuwmwpninp sGtipluywgytine nhypnu),
) CaYytpmpynilhg wijwu wy) yuwmdwnny:

6.15 Unyl wwjiwlwgph hdwunny] hwugbl hwiwpynud b unngg, bph
wnwpwln  Jpw  jpugud  hwughnud  wefw b6 hbnlywg
swihw(hpGbpp GEpywjwgywo hbppwlwnpjudp’

w) wlinl wqqund,

p) thnnng, wm(, pkGph hwdwp, pwywpwih hwiwp,

q) plwlww)ph wywnu ASwpg, pwnup, g/,

1) thnuwnwjhl nuupy:

Qwjwunwh Qwlpwwytnmpjuwl wwpwophg nnipu  wnwpyny
wnwpwine nhypnud jpugymd G Gwb whnnpjul wijwiiwd
nuywp, plswbu  Gwb  wpnwuwhdwl  wnwpyny  wpwpw(in
dLwlybpydwl  hwiwp  vwhiwijwd  Juybpuww)iwiibpt
dlwpnpbipp:

6.16 UhgwqqujhG
dLwybipupiwl, wnwpdwl U
htin|pwnwpdh htin
wnwldGwhwnmpyniGitpp  vwhiwbynd 66 {wjwunwih
Qwlipuutinnpjw dhowqqujhb wjwjiwwgptipny
(RwiwpfuwphwyhG ginuumwghl Shnpyjwl wlmbpm]):

6.17 Gnunwh Yuwh ownwympymblbph Swnnmgdwl wwjiwGbpp
(Gwl unyl wwjwlwgpnud (24w wwydwiGbpp) vwhiwfwe L6
Lwjwunwh dwlpwwbnnpjul hpwqquyhl wywydwlugpbpny b
thnunwjhG Ywwh gnponuitmpymbp upquynpny  <wjwuwmwih

thnumnwjh wnwpwihGtph
hw(dGdw,

Yo

plnniGiwd,
hGsuybu  Gwl
qnpoplpwgltiph

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

c) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritiecs of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,



fwlipwybwnipjul  hwiwwywowufuw  hpugwiui wlwntipny:

{wdwfunpph  wwhwon]  CGYkpnipymbp wuwpnuwynp -k
widpnnewlwl L dwwgkih  wbnbjwnynpjmt upwiwnnbip
{wdwfunpnhl ownwympjnilGtph JwwunnigiwiG wnlsynn

gulijugwd hwpgh Jbpwptipjuwy:
Qnifu 7. dbk8kiph jndvw G upgp

7.1 Unyl wuwjydwlwgph Yuwuwlgnpyudp Unndbph dholi dwqud
yudtpt nt mwpwdw)inpymGGtpp moynud LG pwlwlygnipynilGtph
dhongny:

7.2 PwlwlygmpymbGtph wpnynilpnid hwiwdwjimpymb dtnp sphpkym
ntypnud” Unndtiph dhole dwquwo Yudkpp noymd GG unwlwi
Yupgn|" QwjwumwGh <wlpwwbnnpjul optGunpnipjulp b wyy
hpwjwywl wmbphi hwiwywwnwufuwd:

G-qnifu 8. Gepuithwighs npnyphtp

8.1 Unyl wuwjydwlwghpli mdh dhy bt dwmmd L Unnitiph  hwdwp
wwpunwnhp  Eopguelmd 01.01.2018p. L gnpomud L uhlish
25.12.2018p.

8.2 Unyl wuwjydwlwqgph dwilytinp Yupny b Gpupudgt dhlslk wyn
duwijtinp pulwp’ unyl wwjdwluwgph Unndtphg npbt Sk
wnwowplmpjwl  wnujnpjul  phwypmd  wwjdwlng, np
{wéwfunpnh dnn sh Ybpwghy thnuwwjhi ownwympymGGtphg
oquiytiint wwhwep:

8.3 Unyl wwjtwGwghpp sh Yuwpnn Swubwlhnpbt Jud wipnngnipjudp
1oyt Ynndbiph Ginfuwnuipd hwiwdwjGnpjwdp’ puwgwnnipjunip
{wjwunwip  <wlpwwbnmpjwl  optiGunpnipjwip uwhdwlywo
Yupgn] wjwp BSwnwjmpjnilp qGhm  hwdwp wihpwdtym
Phlwluwlywl hwnljugmiGtph Gfuqbgdwi nhwphph:

84  Unyli  wwjpdwlwgpn] uwhiwjwo thnunwjhG  YJuuyh
ownwjnipynilltiph qltiph (uwlwqltph), hGsybu Gl Onumnwjhl
Jwuwh OwnwjmpniGGtph dwwnnigiw wuwjdwbGbph

thnthnfumpyniGtph nhwypnud, CGYkpnpnip thninfunipymGGbph
Ybpwpbipjw) whntuwugnpnp npudwgpnod b dwdwfunpypl pp
Ynunwjhl - pwdwldmbpltph, plswyhu  Gwb Caytpnipjwd’
www.haypost.am hmbpGtwmw)hG Yuyph Shengm:

8.5 ®numwyhl Ywuwh ownwjmpniiGtph dwwnnigiwl wwjiwlibphl L
dwdljtinGbphl L G2 wo ownwjmpymGitph qGkpp (uwlwgqltph)
upwptingnn unyl wwjdwlwgph wy; thnhnfunpymGibpp Gud

[nwgnudltpp Juwmwpynid Ll Ynnutiph thnfuwnupa
hwiwadwjlnipjudp’ Lwjwunw Lwlipwutmnpjul
opliiunpnipjudp uwhdwijuo Juwpgm| nwgnighy

hwiwadw;)lGwgptp Yhptne Shongny:

Unyl wuwjdwlwgpny] Guuwmbuwd”  wwydwlwgpp  motwd
niuptiphg pugh unyl wwjdwwghpp Yupnn b moyt; Unndtiphg
Jnipupwgmph GwuwdbtnGnpjudp guijugwd dwiwbwl wjn

8.6

Gwuh(  @nw YnndhG dkYy wdhu wnowe gpunnp Swlmghym
uwjwjdwlinyg:

8.7 Unnitpp hwidwdwjGynud GG, np btph  unyG wwjiwlwgnph
gqnponnnipju  plpwgpnd  Lwjwunmwh  Lwlpwwybnnpjub

hudwywnwufuwG — Gnpdwwpy] — hpujwlul  whnbpny]  Wws
Ghowqquyhl  wwjiwlwgptipn] uwhiwiyt6 SwnwnipymbGtph
Gwumgiwl w)p wuwydwbtp, b hwibiwn unyl wywpiwlugpny]
uwhiwjwo ownwynipjniiitiph dwnnigwl wwyiwtph, wuw
Unnuitipp Junwelnpnytil hwiwwwwnwufuwl (inpiwunhy
hpwywlywl  wlymbpn]  Yuwd  Showqquigh ujuwjdwlwqptipny
uwhiwywo dwnwjnipjnibltph Swnnigiw wwyiwbGhp]:

8.8 Unyli wwydwbwghpp uqiqwo b hwybpb b wiqrbkpk tqniltipny,
hwjwuwpugnp hpuwjupwlwlui nd ntgnn snpu (4) ophliwyhg:
Muwjdwlwqgph 3 (biptip) ophlwyp dGnud £ CGYEpMpjw6 dnw, huly 1
(UGY) oppliwyp wpymd b QwlwhunpnhG: LwjbphG b wlqtphG
wbpumbtiph 4k wwpplywnuilbp Ywd hwlwunpymbibp thGtnt
ntypnud gnponud b hwjtiptl mwppbipuiyp:

regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.



8.9 Unyl wwjdwlwgpny Yuwwnwpjuwo popnp gpuynp owlinignidGhpG
plinniGtith GG Unndtph Ynndhg, tph pwilp Juwwplby b6 unyG
yuwjdwlwgph  Gmpu  9-n  uwhdwifuo hpwywpwGwywi
hwugtiitipny ~ Yud  EiywpnGughl bpwGulng' htinlyuwy
EiwpntwghG hnunh hwugbGbpm]'

CGYtipmpymb * namakanish@haypost.am
{dwwjunpy  babken.aramyan@yerevan.am

8.10 Unyl wwjdwGwgph 9-py qilunid Gpqud JunbpuwuywydwGibpnud b
uny( wwydwlwgph Yapdwl hwiwp dwéwfunpph Ghplwjugpuoe
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Juwwpytiim ghypbpnud Unndbpp dSwiinignud &G dhijwlg wjn
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Ybpwpbpynd b pwluhG JuibpuwwjdwGGhpht b EayupnGuwjhG
thnuwp hwugtihG:

811Unyl  wwjdwlwgpm]  Mwwppuwmnth hpwyniGpGpG  m
wwpunwwinpnitpp << opbiGunpnipjudp uwhdwlywd Jupgny
hpulubwginu t Gplwbh punupwytnwpuih w2fuwmnwljuqip
pwpnuupnipjmGp:

G-nifu 9. Gnnitiph hpwywpwlwwb hwughkbpp, pwlljwjhG
Juybpuwwywjiwibpp L unnpugpnipymGibpp

RGYtpmpyniG/ Company:

«wjthnuny» GRLR/ “Haypost” CISC,

p.GpluwG, UwpjwG 22/22 Saryan street, Yerevan
{U<</ Tax code: 02507464

«Un(ytipu pwly» OLL/

“Converse bank” CJSC

<</ Account number: 1930003703156000

<tin."/ Tel: /010/ 514-548

Ywwwpny' Lnwhb <nfutithjwb
<tin." 514-548

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client: babken.aramyan@yerevan.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.11 According to this Contract, the rights and obligations of
the Client are carried out by the Secretariat of the Staff
of Yerevan Municipality.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{dwdwfunpy’ Client:

GpluwGh punupwubmwput/
Municipality of Yerevan
p.GplwG, Upghpwph 1/

1 Argishti str., Yerevan

{U<< /Tax code: 02593108
<tin." Tel: /010/514-194

¥

Q- Gnud Gl g
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8. ®nunwjh( wnwpwhitpp Uniphwlnuyh Yyngdhg plgniGymd GG
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Annex 1
of the Contract N PD-02-01-18 signed on 29.11.2017
between “Haypost” CISC and Municipality of Yerevan

Conditions of provision of courier services, as well
as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the 1%
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

[ Day, month, year of provision and acceptance (to be
filled in by the Client) ;

(1 Name of Client (to be filled in by the Client) ;

1 Correct address, index, name and surname or name of

the item’s addressee (to be filled in by the Client) ;

Registration number of the provided items as per the

catalogue : the registration number of the catalogue

shall be recorded in the item’s left upper corner, too (to

be filled in by the Client) ;

Weight of each item (to be filled in by the Client ; in

case of not being filled in by the Client, it shall be

checked out and filled in by the responsible of the post

office) ;

[ Type of each item : ordinary, registered (to be filled in

O
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12.

13.

14,

15:

by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

. After the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a
nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
each item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3 business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

Until up to the 3" business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
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services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CJSC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to

the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.
Prices of courier and additional services

Service type Service

price

Value of courier’s each
visit up to 2kg: 500 AMD,
VAT included, for any
aditional up to 2kg 500
AMD with VAT.

Courier service as per each
request

Additional service for processing
of up to 5000 items per month

For weighting each
item and affixing a

stamp:
20 AMD, VAT included
Additional service for processing For weighting each
of up to 5001-17000 items per letter and affixing a
month stamp:

18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

15 AMD, VAT included

month

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a

- . . . . er month stamp:
wnwpwlint Quldw hwdwp Lhml{g[jhgl};plﬁjunljirlx ulé:< npwd p 12 AMD, VAT included
Odwlinul ownwjnipynil’ Jnipupw(gynip wnwpwGhG
wiubiljul 30001 hww b wjkh 2ot b Gwdwlwihy
wnwpwlnt Guldwl hwdwp | hwlyghn hwdwp® 12 22 npud’
(ibpwnjuy UL
Service type Service price
Ownwjmpju b mbuwlp Ownwjnipjw hwdwp
uwhiwljwo ghlp - -
Summarized offer for Courier For up to 25 visits of
Uniphw(inwluyhl b odwlinwy Uniphwinulgh §hGsk 25 and additional services Courier and for

Ownwjnipjnilltph
plinhwlpugywd wnwewpy

wjghinipjul L dhask 50 Yyq
wnwpwhGbph pinmGiwl hwiwp'
30000 << ppud’
(tipwnyup LU
Clinhwlpwgyuo wnwowplyh uwhdwlwswiip
htipwquGgtine nbiypnud, qlipwquigdwd dwup
hwdwp gnponud E ytppliygwd qulignigwlyp

acceptance of up to 50 kg
of items: 30000 AMD,
VAT included

IIn case of excelling the amount of
the generalized offer, the above
mentioned price list is applied for
the excelled amount
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Annex 2

of the Contract N PD-02-01-18 signed on 29.11.2017
between “Haypost” CJSC and Municipality of Yerevan

LU 3Sphy

(LwiwywGhptip L onwnltip dtinp pliptym Ytipwptipjwy)
{wjnlmd LGp tq, np «wjthnun» OLRP L Gplwih pwnupuwwbtwmwpuwGh dhol 29.1 1.2017p.-hG
YGpywod phy PD-02-01-18 Wwjdwlwgph qnponnmpjwa 2ngwlwyGpnd  guGlwbnud tilip
«wjthnumny GRL-hg dtinp ptipty (k) GuwidwlwGhytp WYwd OopwpGtp’

Opwp
UGJwnuip Ulywiw *‘?:T‘h“ml)m
dhGsl 3001-8000 | 8001-16H00 1L
3000 hwn hwwn hw wy b hwwn
Opwip /C6 114 6 * 162 g/ 25 20 15 1
Opwn /DL 110 b * 220 qu/ 60 22 17 12
Opuwip /€5 162 b * 229w/ (A 90 39 0 20
O /C4228 i * 324w/ ( 120 35
dw
UGwGnuip UG G el
Lwidwlwihy
Lwiwlwihy 35
Lwiwlwhy 50
Lwiwlwihy
Lwdwlwhy
Lwslw 1
U 20
Lwidwlwihy
Lwdwlwihy
Lwiwlw(hy 2
Lwiwlwihy 22
Lwiwlwihy
Lwiwlwihy 0
Lwidwlwihy 280
Lwiwlwbhy 300
Lwdwljwihy 330
Lwiwlwihy 350
Lwidwlwih) 380
‘Lwiwlwhy 400
Lwiwlwihy 450
Lwdwlwih)y 560
Luwiwlwhy 650
Lwidwlw(hy 870
Lwdwlw(hy 1100

e 1 {wjnh plnhwénp gnuswpp

(hwjynwunm) (unnpwqpnipymip, YGhpp) (wlnilp, wqqubnilp)




