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Opwgpwiptt wwywhnydwl Jwldwl dwnwympnitubpp hp dbe tbipwnnd i hbwlyuy
gnpéwnnypubpp.
o« Uwuwhndtp  GBewbpn (3 Tire) mBulhywlwl wewlgned 33 YU ULzwpd

gnujph Yunwuwnph wbnwlwl yndhinkh unyjwuEph
LGLwnpnUUEnnLd gnponn dwnw)nienlultph hwdwp
o Tire 1 support level. Provide SCC production with monitoring and initial

troubleshooting and incident handling on the 24/7 basis. This should include the performance and

availability monitoring of all production hardware and software infrastructure components including:
o 1-hU 2Gnunh wewlygdwl Jwiwpnwy . bwwhnybp 33 LU Ulpwpd

gnueh Yuwnwuwnnh wenwlwl Yndhnshhwdwlwpgbph Unbhnnphlgp,

wnwgwgwd fulnhpltnh htunwgnwnudp b Jhewnbwbph Gwowywpnod

24/7 nbdhdny: UL wkwnp E Ubpwneh gnpénn papnphwdwlwngtph b

Gurwlwnnigwéapwjhu UnJwnublUwnutbnph wnuwnpnnuwywuncewu b
hwuwlbG hnupjwl UnUhpnphugp (uwppw Ynpnudutnh L dpwgpuwjpl
wiwhnydwl), Ubpuwnyuw

= Uwippwydnpnuwlwhl Yyndwnublwnlbp . hPunbplubwn Jhwgnudubn
(internetlinks), guiligwjhU thnfuwnpUhsUtn ( networkswitches). gulguijhlu
Gnrninhgltn ( networkrouters). guwlgwjhl hpwwwinubn ( networkfirewalls),
SwlnwpbnUywédnizjwl hwdwuwpw Uznhsubn ( loadbalancers). BladeCenter.

SAN U NAS wuwhnglkp (SAN and NAS storages). FC thnfuwplhsUbp (FC switches).
dwwwyBLw huyphsUtn (tapedevices) b wy wynhy Yndwnublwnutn

= Onpwgpuwihl yndwnutuwnltn SAnwwwnwhu
Swinw jniznuiutn (firewallservices), VPN Gwnuw jnijzjniul Gn (VPN services).
DNS  ubpyGpuGp (DNS  servers). AD &Swnwnipniblbn (AD services). SAN
wwhngh Ywnwywnned (SAN storagemanagement), wwhngh
UnYuwwwunstunwd (storagereplications), FC Gupwlwnnudywgplibp. NFS L Samba
uGnyGpuGn (NFS andSambaservers), Uhpwunuw| dhgwiw ph hhuwlyuwu I
Uhpunow owbnpwghnU hwdwywpagkn
(virtualenvironmenthostsandguestoperatingsystems).

o 2-nn 2Epunh wpwlgUuwl Jwlwpnuwly Uwwhndlp 334U Wupwpd
gnijeh Ywnwuwnph whunwywl yndhnth hwdwlwpgbph
wnUuhUhumpwdnpdwl Swinwjnupnctlltpp 24/7 nadhdnd . UGpwnjuwy’
wnonjw nEnw npnuduGp . pwnpdwgnudUbn . wndhUhunpwdnpnod

uuwuwnpynwd  ,  JhpwnbwGph Ywnwdwpnowd, fulnhpubph gncsned,
thnthnfuntpgnlulbnh Yuwwnwpned, hgnpnuenllubph pwziuncd,
wwhnwunwynpnw U depwywlgunud, hwdwlwpgh dpwagpuw jhu b
uwppwinpnwwhl yndwynubuinbbph Gupwlwrnigywseh
pwnUwgnd |, Ubpwnywy’

= Uwppwynpneduw)hl yndwnUtUwnlbp . bunbpubwn Jhwgnudubp
(internet  links), gwlgwjhlu thnpuwplhsutn ( network  switches), gwlguwjhl



Gnenunhsubn ( network routers), gwugw jhu hpwwwwnutn ( network firewalls).
SwupwptrUywdnipjwl hwdwuwnwlznhsubn ( load balancers), blade centers,
SAN U NAS wwhnglutin (SAN and NAS storages), FC thnfuwnpUhgUbnp (FC switches).
dwwywytlUwjhu YnhsUbip (tape devices) L wy wywnhy Yndwnublwnutbp

= Gpwgnw jhb Yndwnublwnlbn - Ipwiwinwghl
dwnw nLnuiutbn (firewallservices), VPN dwnuwjnLpntllubn (VPN services).
DNS utGndbpubp  (DNS servers), AD &wnwjnipnlulbp (AD services). SAN
wwhngh Yuwnwywnned (SAN storagemanagement),

wwhnghypyuwwwwndsunwd (storagereplications), FC GUpwlwnnidywagplbn,
NFS  USambaubipdbplbpn  (NFS  andSambaservers). yhpuiniw| Uhswiwjph
hhdbwhwl L yhpnnuwowtpwghnl hwdwywngbn

(virtualenvironmenthostsandguestoperatingsystems).

o 3-pn 2Gnunh wpwlgdwl Jwljwpnwy . Uwwhnybp R LU Ubpwnd
gni)ph Yuwnwuinph whnwlywl Yndhnth hwJwlwpgbnphhudbubnw -
wGfulhluwywl SwnwnLpnLuutpp 8/5 nbkdhuny uGpun
hwJwgnpéwlgbny 3 4l Ubzwnd gnuph Yunwuwnph whwnwlwu
Ynuhnth 88 Yunrwywndwl b spwgnwynpdwl fudptph hn hbnlgw)

nLnnLenLulbpny . Bupwlwnnigywgph Lwhuwgdnud,

nwnnnnLuwynipjwl wjwbwynpnwd, hwdwywnpgh hunbgpnd,
hwuwluGhniejwl wwywhndnuw! L

wpwnwnnnnuywuniejwlpwpbpwynud: Spwdwnpbg

wluwppentenLbubph 2nydwl funpw gywé Jwywpnwy gnnpdnn
Eupwywrnigywdépltnh Ynhinhywlwl wpnwhnugtph W funznp

Uhgwnbwtph nbwenud, |nhuwihqwglbinyg hbwpwynnp (neénwdp |

opwgnLgw jhu opnud

o Blade centers

* IBM blade systems UGnwnjw| npwug nbnwnpnud, wndhbhunnwdnpnud,
uwuwpyned b odwunuiynud

o SAN Infrastructure systems and services

* IBM Storage systems, Brocade FC switches, Ubpwnjw| npwlg inbnwnpncd.
wnUhUhutnpuwynpnd, uwuwpynud b odwbinuiynod

o Network Infrastructure systems and services

= CISCO Gppnunhgubp( routers), hpwuwjwwnubp ( firewalls), thnfuwpyhsubp  (switches)
U Bpwnjw npwlg wndhbhunpwynpnud, uwwuwnpynud b
odwlnuwynLJ (staticanddynamicrouting, firewall, VPN, VLAN b wyj|
wnwbdbwhwwnynipnlultn).

* JUNIPER thnfuwnyhgubp (switches) UGpwnjw| npwlg wnGnwnpnud,
wnuUhUphunpwdnpnud, uwwuwpynud b odwlnuwynud (VLAN, spanningtree,
aggregation U wj| wnwlsbwhwwnynegndulbp).

= Alteonand BNT dwlupwptnUJwéniejwl hwdwuwnpwlznhsUbn (loadbalancers)
U thnfuwpyhgubp (switches) Uspwnjwi npwlg nbnwnpncd,
wnuhUphunpwynpned, uwywuwpyned U edwlnwynud (routing.
loadbalancingapplication, accesslists U wj| wnwbé  Uwhwinynuznculbn)

* Activedirectory dwnwjnipniblGn UGpwnjw] npwlg tmEnwnpnud.
wnUhUpunpwynpnud, uywuwnpyned U odwunwlnud (domains. accounts, sites,
trusts)



DNS dwnwjnipntblltp Uepwnjw npwlig nbnwnpnud,
wrnJhUhunpwdnpnud, uwwuwpynd b odwunwynud (zones. forward ing.
failover U w)| wrwldbwhwuinynepnlulbn)

DHCP dwinwjnipntultin Ubpwnjwy npwlg inknwnpned,
wrdhUhumnpwynpnid, uywuwnpynid U odwlnwynid (scopes, relays, balancing
bt wy| wnwldbwhwwnynipnuuukp)

Samba, NFS and FTP dwnwjniejnillGn Uspwnjw) npwlg inGnuwnpnud.
wnuhupu  wpwynpnud, uwwuwpynod U odwlnwynud (shares, accesslists,
availability U wj| wnwusdbwhwnyniencultn)

Ouwjtpwghnl hwdwlwpgtp

Operatingsystems

Windows Server 2008 R2, Windows Server 2010 Utpwnjw| npwlg nbnwnpncd,
wndhUhunpwynpnwd, uwwuwpynud U edwunuwynud

Linuxub pybpuGnRedHat U Debian pLunwUhph Ubpwnjwi npwlg
wnGnwnpnwd, wnUuhUhunpwynpnid, uwuwpynd b odwlinuynud
dhpunnuwiubndGpuwihu dhewyduwnbn

VMW U ESX hwdwlwpgbp Ubpwnjwy npwlg wnnwnpned,
wnuUhUhunpwynpnud, uwwuwpynd U edwlinuynwd

Hyper-V hwdwlwpgbn Uepwejw| npwlg nkn wnpned.,
wnUhuhuwnpuwynpnwd, uywuwpynud U edwunwynwd

Twhniunwdnpdwl hwdwhwpgbn b dwnownugniilibp

cdwujwytlw)hl uwppwdnpnudubp Uspwnw) npuwlg nenwnpnwd,
wnUhuhuwnpuwynpnwd, uwuwpynud L odwunuwynwd

Veeam Wwhnwunwiynpdwl dpwagnuwhl wwwhnynid Ubpwnjw] npwlg
ntnwnpnud,  wndhbhunpwdnpnud, uywuwpyned b odwlinuyned

Ownuwnipjwt dwnmgdwtu dwdlybwnp
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