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t.2

<<U3OflUS) rlurll Frud0hublrjltlur0 [0UhpnrpJm0!, n[[ quq ullnpqLL
t <uJurumu0h {urOpuqhumpltu0 onL0p0tlh0 hur$rudu10, qgu0grlru}
t tr qmo{mrl t {uluruurtu0lr {tu0lurqhurnrplmo, p.bphru6 0002,
Uru11ur0 22 huughnul L hur04huu0nrf t {urluuurur0fr
<tu0pruqtulnrpJru0 rlrnuuru3fr0 \urqlr ruqqurlfr0 oqhnluunl (u{unr.hhur
umJo qurJfrrlouqlh h ururnn{' qurululnl tluli CoUhFmpjmo). h lhdu
q uurqnl qnnduqbn tn0olLoh qur2mn0LuqLuuul {tu1! UrluqJu0h, [h
UntLlhg, tr << Sut[nr2h durlqulhtnuFur0[ (uJunrhhn umj0 quJdur0uqnh
hfruurrrnq' Qruurrlftpr.uurm Uuf <u6urlunlrd. b 4hrlu qtuu{nl
pulmnLrlLul U. qLnnqJu0h, qmu qnrtdhg, ltophqh0 unu0
qurldu0urqlrpg hhurtr;ru[r f uru[r0.

qtmlu l. ,rluJrftu liurqlh ruDulrUru0

l.l qurn-urnn4l (e0\hFnrpJm0[) qunnuj{nlqmd t untlfi
quJfru0uqnnq Ourluruurhurlru] qtuliu00bpn{ atuurrllrpturnnifr
({Lu6ruJunp4lr) urnu?urrlllu0pn{ frumnrghl unq0 qulriu0urqplr l.i
Uhuntd 02{ud }urntu1mpjmo0h1g, huq flururd}rgururntfi
({tudLufungp) qlupnruqnltlnul t unq0 qulrlurhuq1rn{
ouluuruLuqurd u+uJrlur0ohnn{ [04n10ht ]lunurJnlpJntfiohpp t
tldurfrht rlllur0g 4hriug:

'HAYPOST" Closed Joint-Stock Company, which was
fomed in compliance with the laws of the Republic of
Annenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Amenia, located at the same
address (hereinafler referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Regional Board of Tavush of
the RA Oereinaft€r referred to as Customer or Client)
represented by A. Gevorgyan, Cheif Secretary, on the other
hand. signed rhis Conrract as follows:

CIIAPTER I. SUBJECT OF CONTRACT

l I The Executor (Cornpany) is obliged to render the services
under Clause L2 ofthe present Contract at the request of
the Customer (Client), and the Custoner (Client) is
obliged to accept the services under the Dresent Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Annenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter roferred to as Services or postal Services).
The specifications ofthe postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Annenia regulating the
postal field, the international agreements of the Republic
ofArmenia and other legal acts based on them.

1.3 The Company, as the National postal Operator of the
Republic of Amenia (Designated Operator), while
providing the Servicas of postal communication, shall be
guided by the legislation of the Republic of Annenia,
regulating the postal communication activity, the
intemational agreements and other lecal acts of the
Republic of Annenia, which define ce-nain rerms and
conditions of provision of services for the qiyen kind of
services.

CIIAPTER 2. RICHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions ofthis Contract;

2.1.2 Provide the Services in compliance with the conditions
envisag€d for provision of postal services under the
Legislation of the Republic of Arrnenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Sewices, in the
procedure defined under the present Contract, discuss
them and submit a wdtten reply to the Client on the
measures undertakeni

C0\bpnrplnrfip qLupurtu{npL[nrd t unu0 ulurJfur0uqpn{ Lgnunujlr0 \uutlr nlnnur[ lurlqur{npn4 l,uJruuuuj0h
{ur 0pu-rqhunrpStu0 olh0u4nnrpJurdp, {rujuuLntuOir
l,tu0purulhurntplLu0 rllrgurqqullr0 qu{rtu0ruqlhf nL[ 

- L uJt
Inuluqur0 ultmbln{ uulhfur0l[ur] qurlqn{ l, ufur,Jrtru00h1nq
{nr6ufu n14lr0 durmnrght +numurJh0 \urqlr dtunur;mpjnio0h1, ur;4
p{mLl' utruq!0prug f numrullr0 bruntulmplmo0hp @MS) 

'1,

hLmuqluJh0 }iunLulnrplntOOhp (tulumhhu' 6Luntu1mp3m00bp \tudqrnuuuJh0 quqb 0runur; ntpl nr0 0hJr):
OtumuJh0 qtuqh 0urnurJnrpJnr00hlb, ruJ4 prlmU. utuq[tiplug
+numuJho dunuJnrpJm00hlh (EMS) ta hbnuqnuJho
dunurJnrpJnrO0Llh p0mptuqphpj uruhdur0rlud t0 4nunLujlr0
lLuqlr n1n[ur1 tltulqur{nlnq {urJuunu0h (tuopu,lqhtnntplru0
oph0u4pnLplLurlp, {ulruuurtu0lr {ur0purqhurmpJru0 rtlr2uqquilr0
upuJfruliu.rqnhf n{ L qluu0g hhrlur0 rhru !04nr0r[ud tu11 frpur{u\ur0
uiquhlml:
C0l1hlng;rt0p, nlulhu {ruJurunur0h {u0lruqhurmpJur0
+nunturJh0 tluqh urqqu1h0 oulhpumnl (02!u0urq{u} ou1hlurmnl)
Onutnullr0 qurqb bunuJnrpJnrO0hn[ Uumntghftu unugOnp4tlnii
t rhnumuJh0 Uruqh qnnlm0tnrpJnL0l llrupqur{npnq {ur3tuuuLu0}r
l Lu0purqhtnntplru0 olh0urylnlplurdp, (urluurntu0p
{,ru0purqhrnngluO rf}rgLuqqrullr0 qruliu0ruqlhln{ l, uj1
bnuqurt1u0 rutlmblnq, nnn0gnq utut uhuu![r burnu3nLplm00hp'fi
hutduf 

-uruhdu0qru0 
h0 dumuJnrpJnr0Ohplr rltuurn4dru0 npn2urilir

qulfLu0{ihp nr durl\hu0hp:

1.3

e1n{u 2. \n4rlhllr lrlru{u0p0li[[ L qultnullur0upJmo0tlu

2.1 C0\tlltrlpJDro[ qruluuuqtrF t'
2.1.1 Ounu{nrpJm00hpp tlu-rumghl qurur2ud n1u!n{. un!0

u.lu.{Uui0u.rqIh qurJdru00Lnh0 hLudruulurnuruh!u0.
2.1.2 Orunu.;mp1m00L[[ duunghl {uJuruuru0h {urfifurulhumpJru0

optou4pnrplurfp, {ur}uuuru.r0[r {urolurqhurmp;u0 rtf gtuqqurlf 0
r{rljdur0uqnhlnq L uJt hlurqruqu0 tulrnhlnrl 0LufuLurntu{urd
+nuuuJh0 qluqh dtunruJmpJm00hnh duumgrlu0
ulurJUur0 0hlh0 hudurquuuuluur0.

2-1.3 Unqfi qulrluourqnn{ uuhUu0qurd llrupqnLl {ur6urfunp4h qnrtlhg
Ourmu1nrpJnl0Ohph rlruunrgf u0 tlhf rj,rphlutuL qJrturlnf, pni"pOtf,
urnu0ruynr 4hqpnut, p00rup\h1 4ptu0p L qptu{np q*u,,"ufutu-A
OhptlurJrugOLt {udur}unp4h0 dhn0urplrlru} rllrgngunmd0hplr
rthfruphfUuL



2.2

2.2.1

2.1.4 l,urdufuryr4lr gu0[mp1u p qurlquFur0nrU0b[ 0hnquJugOhl
OunurJmpJfl0ohlb ururmguuo qttrJfur0ohlh ti durutfhuohlh
rlhluF blutut

2.1.5 Um.10 ulu{tltu0uqnntl 0urluumhu{ur} +nuutuiJb0 \urqlt
durnulnplmoohplr durunr.gftu0 utuquq0bl[r rlrn{rnfuntp1nd0h1t[t

4hu1pnt , urJ4 p{nd {urluurnur0fr {u0lulqhunlpJui0
olh0uryrntpJur F uurhduroqub Uurlqn{ hlur{urum ulhulruqlllo
tund0h qnqdlg tnumuJb0 lfuufh nr.0htlhluut1

dunu1ntplntooblf uur\urqob1fr uuhrluorlur0 (thn+ntutltu0)

4hqpmu uquihnqht 02rl!ub rbn$nlumpJnt00hlh {hpurphpSt-tt1
uh4hlluuqmpJurn huuurohtrmpJnt0l {tudurfunp4lt0' unt30

ulu{du.r0uqlnq uurhf ur0rlurd quJUur0ohlnq.
2.1.6 l,u.rluruurtu0fr (ur0nurqhnmPJu0 qnqbs tlutt[hlu-tgtlud

[hturqqu{[[ qurlltu0uqlhptl lturl {ruJurumtu0l
{r!0ltuqhutnlpjur0 olh0u4lntpiurfp I' urJl hnu{uqur0 tu\uLltnq
{rnuuullr0 \tuu.th dunu{mpJmoohnlr durnn4dur0
qur}turoobpn l {rn{rnfuntplmoohp Llurtllultlhlnr 4hqPhnm
uquhnqbL hurrluqulntuufuu0 rlrnrfrnfumpJnt00hnh {hltuFblutut
frptuqhllnrf 1 {tu6u[unp4[0' um10 qurlluouqpn{ uurhdu0{u}
tqu;fu0ohpn{.

2.1.? luuruphl um;0 quJUruourqBn{ utuhtltu0{urb lt1 tuJ1

ulurlmurlnlmplnt00hF[:

C0UtIltrlpJLo0 llrui{n|.0p rfi lr'

.rlurhur0tht {ur6Lufunp4lr9' unuo quJuu0urqtnq 0lrlu Unrltlhg
uuru0d0ur0 r{durprluro l, ur11 qtuputtu{npmplnr00hp[ ulurm2u-td

llurulurlmU.
2.2.2 3ur0\tugurb dur Lu0uq urnur0g 1mdh1n umJ0 ulurJfu0urqhl[

0urluouulu0 dru0mgrllurlp, dhtuqn4fur0h, dtutltu0u\ru{nptuqhu
llluubg0ht untJ0 rqurJdur0uqlnrl uurhdur0r{tuO n1n2 \u.t pn1n1

iLlLupuru{npnLplnt60hplr quutulmf6 hph <urdurlunnl[ dr
\tuururlmrl llurl n2 u1uln2u6 \hgqml t \uuru-rlmrl
6urmulmp;nt00hplt g04m0fur0, rglu0g 4hdtug tl6ultltu0
qtupurul{npmp1nr00hp1 \uttl umJ0 qu1Uru0uqnnq
0urtuuuLurlrud bl urJt ulurlururqryrmpJm0ohll: UnU0

h0prulhrnnLl 0tuluuruhutltud 4hlrllbllnrd Q[l1hpntp1nt00 ltp
bLu0mgrlurlp uurhfur0ntrl t ruJ0 durdqhu$ nlh l0Ptugpntd
{urdu.rfunp41 lqurlurtuqnl t t{hlutg6h1 ltl qnqdhs pntJl urnqud
qulr.iLu0urqplr qurllu00hplr [uutummU0h1r[: bph {tu6u}unpp
$ qhnrug0rtf lutututnmfl unuo h0Ptuqhunq 0ubtumbuqurd'
Q0lhpmplu0 \nryIlrg dur0mgfturlp uurhrlu0r{rud dtutl\htnntd,
C0\hpntplnt0l \urpnrl t Lnr'dhl unrJ 0 quJftu0ulqhll tr quhru0!ht
{udurlunn4trg tl0uiu0hnh huumgmU.

'2.2.3 hlruUu0urg0hL unu0 qurJuuourqpn{ uruhdur0{wd hl urJt

htnu{m0p0httt:

2,1,4 Upon the wish ofthe Client, submit clarifications on the
terms and conditions ofthe provision ofSewices;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the delinition (change)

ofpostal universal sewice tariffs made by an authorized
state body in the prccedure defined under the
Legislation of the Republic of Annenia, enswe the
access to the information about the mentioned changes

for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In casc of changes made in the conditions of postal

service provision by means of international agreements

ratified by the Republic of Armenia, or the Legislation

or other legal acts of the Republic of Armenia, ensure

th€ awarcness of the Client on the corresponding
changes rnade und€r the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Comp8try shall have the right to

2,2,1 Demand from the Client proper fulfillnent of the

payment and other obligations undertaken by th€

present Contract;
2,2,2 To cancel anytime unilaterally and temporarily th(

implementation of certain or all the obligations of th(
present Contract by a preliminary notificaiion withoul

dissolving the present Contract in case of non'

implementation or improper implementation by th(

Client ofthe obligations of seryice acceptance, paymen

for Services or other obligations envisaged by th(

present Contract, In the cases envisaged by the presen

sub clause, the Company dcfines by its owl
notification the period, during which the Client i
obliged to eliminate the breaches made in the terms o

the Contract. In case ofnon-elimination ofthe breach il
the period defined by the Company's notificatior
envisaged by this sub clause, the Company ma'

dissolve the present Contract and demand the Client tr

aompensate the damages;

2.2,3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2,3,1 Accept the Services rendered by the Company and pa

against those as stipulated under the terms an

conditions of this Contract, in accordance with th

prices (tariffs) ofServices defined by the Company, an

in case ofuniversal postal services, in accordance wit
the tariffs defined by the authodzed stat€ bod:

assigned by th€ Legislation ofthe Republic ofArmenii

2,3,2 ln case ofhaving complaints against the quality or oth(

conditions of the Services provided by the Compan'

inform the Company thereof without delai

implementing the conditions under Clause 5.3 and Sul

Clause 2.3.3 ofthis Conkacti
2.3.3 Not to diss€minate any inconect or unauther

(unverified) information (by public or non-public mea

conceming the Company and the quality and ot

conditions ofthe Seryices rendered by the Company;

2.3

2.1.1

{ru6urlunl4[ ulupururqtrl t'

UnrJo qurJfur0uqnm{ uuhrluot[u.rd llrupqml t qrulriLu00hpntl

[04nr0ht Coqhnmpju0 qnldbg frummg{u} OurnuJmPJnl00LnI t,

{6ulhl 4[ru0g 4hdus Co\hpnp,lut0 utuhdtu0ur]
buinuJnrpJnl00!'Fh q0hnh0 (uurltuq0hlb0) hurduqumuutuur0,

huq rhnuuru{h0 ttruqb nt0hrlhfuul durnurJnP.lN00blh hurdurn
l,ur1ururnur0[r {ru0lurqhm[rpJu0 olh0u4nmpJurUF uurhdur0{urd

hpurluunr qburtu\tu0 rftupi0lr t1n$hS uurhftu0tltud
uurquq0hph0 htudurquururufu ur0.

2.3.2 C0qhfntpJur0 \n4d[rg rluun4{nr1 Ountulntplm00bp[ nlur\]t
l1u.ui u11 qurJUu00hth tlbpurphgurl pnrlnpohp nrohou1nt

4hqphpm ur0hurquq uhlhqtugoht 4lrur0g dtuuho

Co\bprp1urol' qurhultu0hlnLl um10 qruldtu0uqpf 5.3 \hun{ l,
2.3.3 b0pru\hurn{ uurhrlu-r0rlu} qur; ur00tpg.

2.3.3 Opl,t ufuur1 \utl nt huquruurh 062urtltud), |t02qbu ouri'
tunturprullr0 qur\u0bp htu04lutugnq ulbqhqmPJn lulrulwdht
(hFurulultu\tuJh0 Uur nl hltuulurlu\tu1ft0 h4ut0u\ntl)
C0qhlntpJur0 Qol1hyrmp1ur0 qnqdhs durutn4{nr1



OurnuJmpJm0bnb nlurl$ tr tuJl ultujfur00hllt t[hptuphgutl.
2.3.4 Aurhqur0hl rlrnuuruJb0 quuib bunuJmpJnl00hlhg oqu{nq0hnh

hur u-r1 (Onuurulho lturqh furuh0> <uJtltuuur0b
(ruopuqhurmpluo onhopml li {u;uuuttu0lt {urolurqhurmpiuro
|r1uqqu1[r0 qulrlur0ruqphlnrl uurhdu0t{tud \ru0n00h1p, tu.14

p{nul urnupu0lr0hlh ohll4lnuopb0 tr uJt ulu{fu]00h[0
rlhlurphtnt Uu0n00h1t!.

2.3.5 lurururlhl untJfi qurJfur0uqln{ uuhdur0tlur} [1t tu11

ultuluru{nnnlpJn100h![:

2.4. <u6ulutrI40 hlurlnrop molr'

2.4.1 aluhLu0ghl Q0qhlntpJnl0bg Dtunur.tntpjnloobnl dutnmghl
duduroutfr0 l, quur2u]6 qurlqnq unu0 ulu{dur0urqlh
qurldru00hplr0 hur urquuluutuur0.

2.4.2 Shrlhquru{mp1nto uuuu0tulfuungqur} OurnuJnpJflo0hdr qurd

Ournu1nlpJm00hlh Uu.rumgfur0 gOpurgp[t {hnuphluurl
2.4.3 {urJuumur0b {uOyruqhurmplu0 oph0u4lmp1ru p uurhdu0t[tu]

qunqn{ blu{urunr qhuruUur0 furl 0b Unqdbg {nuutur1hfi
\urqlr mo[r{hputul }unrujmpJnf 0hlh utu\uq0h1[t uurhftu0ftu0
(rlrnrinludur0) lluf unu0 qurJfu0tuqnn{ Uururnrgqn4 +nuuuJh0
\uqlr u11 burmulntp.lm00hth uurUuqohth C0\hllnrpJuo \n4dltg
+n+nlutltu0 hhur hurrludtul0 1[r0h1nt 4hqpm lntbhl umi0
qur;rlur0uq[rJrp' 0tufuruqhu \uutuJthtn{ {hl!0urhur2tlurnU l, urJ4

durulr0 0urluLuLqhu s-onJu durd\hurnlrl qltu{np mh4h\ug0bptl
Q0\hpmp1uG1.

2.4.4 {urlurunur0}r {lu0lluqhmntpJuro \n{Uhs tlutlhnurgtltud
rlfptuqqrul|r0 qurllur0uqphpn{ quf {,ru;uruutru0[t
(uo1uqhurnrp1ur0 olhouryrntPJurUF I' uJt hlrtutltuqu0 tuqurhln{
+nuururJh0 \tunlh durnurlmplntoohpf Uurumgfur0
qulltu[0hpnul r]rnrlrnfunrplnr00hp \urmurl{blm 4hqphlntd'
qumuinquid +mhnlumpjnr.oohlb hhu hurftudurJ0 ltr0Ltnt
hlrdpn{ 1m}h1 um10 qu1dur0uqlr11' 0ur[uuqhu \uuLupLln{
{hnp0uhur2rlulU l, ruJ4 furubo 0urfutuqhu s-oluur durfllbunt
qpu{n1 mb4hl$ug ohtn{ CoUhtmpJur0[.

2.4.5 hltu\Lu0rug0h1 unr10 qtuldurourqnn{ uruhuurotltud hn uljt
|rpru{nr0p0h1t1:

Ctn{u 3. 6uDruJnrpJn00hth hru 0d orul-Bolnr0n1$['
fruumudru0 q0tt[alurliru0urqlfr shoL DunurjlrpJmc0Lnh

(urut1uq0t11) l, tl6runfu0 qutq[

UnrJ0 qtuJdruoruqnn{ 0tulutuurhutlurt *InuururJh0 quru$
bunurJntpJnl00b[h, urJ4 prlnd Ulurqp0purg thnuutuJho
durmuJmpjnl00hth (EMS) L hbnuqnur;[0 ]urnulmp1m06bplt
fuurmg u0 q0hpg (uru\urq0bpg) uruhrftu0{mrl l, (!utd)
rhn+nluqnd h0 Qolbpmp1mo \nt [rg, ltu\ $nuuulh0 qulqh
m0fr{hpurul ourmulntplnt0ohplt tltuurn{fur0 utuquqohl[
uurhrftu0r{mrl l, (lltud) tnfnlu{ntf h0 {urluruutLu0[t
{u0nurqhurnrpJru0 oph0u4yrmp.;urtlp utuhtltu0t{tud ltltur{Luum
u1Lmtuqu0 druprl0lr \nrlllrg: Um10 llhund 02{ur} q0h1t1

(uur\uq0hnn) {u6ru[unp4lr[ utpufuryrlnul b0 Q0\hpntpltu0

fr0mhp0huru-r1fr0 q!.lJptr (www.havpost.am huugtnq) lttrd
C0tttfnrpJru0 {rnulnurlf0 f'udtu0fnt0p0hlh dhtngnq: q0hnh
(uru\tuqoLph) hLmtuqu qrmhntumpSntoohpf 4bqpnui {udtulunflt[
urb4hqugllnuJ t rulr1 rlurulr0 unt10 ultuldur0tuqpn{ uLuhdtu0tlud
quifqnr[:
UnU0 qurJdu0uqfrh runurt[b1uqm10 qb0! utuhdur0qnd t 200 000
(h[\m hrug.prp hurqrulr) {{ ryurd' chnurDJrut UU<-B: Untjti qhulmd
02r[Lu] qmrlurlp 0hnunnr t C0\hlnrpJtu0 \nr1d[tg [tptu\tu0ug{n4
pnpl du-rfuuhpp: Un{0 qhrnml 0urluuulhu{urb qnutufrh

2tuu0uiU0htnul {urdru[un140 [r1u{nt0p m0lt runur0g
uruhf Lu0rur[rur\nr 0hnh oqn{ht l0\hlntpJut0 Un4f[tg duimnwqnrt'
umJ0 qurlfruourqpnt[ 0rututuuhurlu] OurnuJnpJmo0hnhg:
tlhu0qurdJu urnupmfOhnh pu0tuq0hlnq tqurl u0tu{npL[u]
(dhdrulLurlLuy urmupmdohplr 4Lqpntf) C0qhlntpJnr00 hltu{nt0p

2.3.4 To fulfill the rules envisaged for the users of postal

services by RA Law "On Postal Communication" and

by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions;

2.3.5 lmplement other obligations uddertaken by the present

Contract.

2.4 Tbe CtisDt shatl have the riglt to

2.4.1 Demand ftom the Company to render the Servicgs in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, rnade by
the Company, dissolve this Co[tract, making a final
settlem€nt prior to that and infonning the Company
within 5 days in advance;

2.4.4 ln case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreemenls ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic ofArmenia, dissolve this contract on the basis

of not agreeing, naking final settlement pdor to that
and informing the Company within 5 days in advance;

2,4.5 Realize other rights as stipulated in this Contract.

CIIAPTER 3. DELTVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDIJRE

3.1 The pdces (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and

telegraph sewices, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation of the Republic of
Annenia, The prices (tariffs) under this sub clause shall

be provided to the Client by means of the Company's

website (address; www.havoost.am) or the Company's

post offices. In case of further changes of the prices

(tariffs) the Client shall be infonned about it in

compliance with the procedure underthis Conhact.

3.2 The naximum price ofthis Contract is determined 200 000

AMD, VAT iocluded, The present amount includes all the

costs undertaken by the Company. The Client has the right

to use all the Services provided by the Company under the

present Conhact with no restrictions, in the frames ofthe
amount envisaged by this Clause. Depending on the

quantities of one-time deliveries (in case of sizeable

items), the Company has the dght to propose the Client to

3.1

3.2
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0!ulurumhullut hruJutt <udrulunlr4b Unqfhg Uu-lnn4 t 0hlqutJrugtlhL
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use the selices of the Company's specialized post

offices, meant to accept sizeable post.

3.3 The payment for postal seryices detennined by this

Contract is certified if there is a relevant starnp on the

postal item and the given item has been accepted by a post

office.
3.4 For the effective period ofthis contract, in order to receive

postal services, the Client shall have the tiSht to apply for

ind receive stamps and/or envelopes from the Company

anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the

sanrple of which is attached to this Contract, in tlle

Annex l. The Corrpany approves the Client's application

and provides the Client with the required statnps, other

postage marks and/or envelopes, if the prepayrnent nrade

by th; Client in order to use the Sewices suffices for the

inplementation of the application The application

envisaged by this Clause can be submitted by the Client in

paper, by means ofpostal or hand delivery, or via e-mail,

by sending the scanned version of the application flom
the Client's e-mail mentioned in this Contract to thc

Company's e-nrail.

3.6 For all the Services envisaged by thc present Contract the

Client shall transfer a prepaylrent for each nonth to the

Company's bank account nentioned in this Contract. The

prepayment amount is defined by the Client, according to

the expected value of the Services ordered for the given

luronth. If the whole prepayrrent is spent, the Company

temporarily cancels the provision of Services, till the

Client transfers the prepayment to the Company

3.7 Within the fratnework of this Contmct, the Co:npany can

agree to calry out the provision of Services at the Client's
pioposal while the pr€payment is spcnt, if the writtcn
proposal concerning the payment deadline subnittod by

the Client lus been accepted by the Colnpany. ln the case

envisaged by this Clause, after the expiration of the

payment deadline the Conrpany can cancel the provision

of Sewices and demand the Client to pay for the Services

provided, as well as subject the Client to penalty at the

rate envisaged by this Contract

3.8 Tlre Company cotttpiles and subnlits to the Client before

the tenth business day of the following month a

corresponding settlement document about the provision

of Sewices (invoice) envisaged by the Lcgislation ofthe
Republic of Annenia and a report concerning the

services provided during the month under report for the

Services provided during each month. The repoft

includes a separate row containing inforrnation about thc

aurount reduced from the prepaylrent provided by the

Client. The report conceming the provided Services is

being courpiled during the month under repo , on the

basis ofthe corresponding documents about thc delivery
and acceptance of iteirs, signed between the Conlpany

and the client.
3.9 The submitted settlement docurnent is subject to be

approved by the Client within 3 (three) business days

after having received it ln case of revealing

discrepancies in the settlement document, the Client
shall infonn the Company about it in written within 3

3.5
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\Lu ofu u-r{titu plr rlrnfuLu0gnLd0 Q(i\hpnrplLutip:
3.7 Unu0 qtu.ltiLutiLucllfr 219ru0Lu\0hpntLl (udtufunp4lt

untugup!nLpjrur.ip Co\hpntpJmop \upn4 t hufudtuJ0ntpJntti ururL

OunuJntpJnr00hnh umn4nttl[i hnuquoug0ht \tu0tutuLldunh
uLqun(lud [r0b1nt 4hLqpnL , bph {ur6Lufun14}r \n4Liltg tl6LuptiLu0

dud\hnh {hnruFhpJul 0hp\tultugt[Lu] qfru{nl untu?rul\ntPJntoti

[0tnr0{hL t C0\hpnrp;Lut tlnqdhg: UnU0 qhtnnq utuhriu0tlur}
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(three) business days. The Parties undertake to discuss

ihe mentioned discrepancies within 3 (three) business

days after having received the coresponding written

notilication of the Client
in cu.e of coming to agreement concerning the

conection of discrepancies, the Client approves the

settlement document and sends one of its copies to the

Corrrpuny no, Iater than on the 3d (third) business day

a{ier coming to agreement.'in 

"u"" 
ofi.rui.ig ttte settlement document (invoice) in

electronic version, the processes are carried out in

compliance wirh the procedure envisaged b) the

Legislation of the Republic of Annenia'

3.l0 Tlre acceprance and delivery ofposlal itetns delivered by- ' 
rn"unt oi postal communicalion. including express tnail

service (EMS), within the framework of this conhact'

ura 
"ot 

i"d ouf at the Company's relevant post offices'

the list ofwhich is presented on the Colnpany's website

and can be provided to the Client at the latter's request'

3.1I As a result of the delivery and acceptance of items' the

Parties sign a document defined by the Company' a copy

ofwhich shall be issued to the Client

3.12 Under this Contract the Client shall be obliged to use- - 
a*,not and other tnarks of poslal paylnenl purchascd

*ithin the fra,ne*o.k ofthis Contract solely for f'oslal

servlces,
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CHAPTER 4. RESPONSIBILIfi OF TIIE PARTIES

4.1 The Parties shall be held liable for non-fulfillnent or'' 
i,noroo"t fulfilLnent of their contraclual obligations in

cor'npliance with rhe La$s of the Republic of Artrtenia and

iorms defined in the inlemational agreerrlents oI the

nepublic of lrmenia. As nalional postal operalor of lhe

neiuUlic of Annenia. the Cornpany is held liable for

provision of postal servicc' solely in cornpliance with lhc

lro""du." und conditions deterrnined by the Law' and

int.-utionul ugre"nt.nts of lhe RePublic of Arrnenia- The

fines and penalties applied in case ofthe non-fulfillment

oi--i-ptop". fulfillnrent of the obligations under this

Contt*t 
"unnot 

t" less than the pcnalties defined by the

legislation of the Republic of Annenia' regulating the

process of state Procurements-

4.2 The Conrpany is not held liable ifthe postal items have not

been delivered to the addressees for the reason of unclear

and/or incomplete delivery address, if the addrcss ltas

been changed, as well as the addressee's absenca or any

other reason not depending on the Company ln cases of

darnage or loss of the postal item, the Client's rights are

fulfil;d in the procedure under the RA Legislation

regulating postal services, intemational agreenents and

other legal acts ofthe RA.

4,3 The Patties shall be released from any liability for non-

iutfilhrent or partial fulfillnrent oftheir obligations u der

itri. contra"t, if it has been caused due to a force majeure

event, appeared aftet the conclusion of thg present

Contiact and impossible to bc prevented or envisaged by

the Parties.
4.4 In case improper provision of services assumed by this
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uluJUur0uqnh qopnrf! huJulob goblm 4Lqpnul qom ohplr rlLuulro
<ruJuiumu0h {uopurqhrnnrplru0 olb0u4nntpJur0 hurfuduJ0 hhdp
\hu{i4lruu0ur3!0 unrJ0 qu.rJdru0urqhn[ lq0!brnr htudun: e04
npmd, unt10 Uhnnq 0urluurnhu{u} quJdtu0ruqlh rl}ru\nrlrlu0lr
prlfufi 4Lqpm , {udur}un14g $ qtnul ulurllur0ruqplr
tlbruqnqfuroh tnrluujo hhnLtu0pn{ CoqhlmpJu0 hurfruf
unulurgnl t[0Luuoh[]r Uruf Flug pnrtoqurb oqmurlr nfu\p, lru\
Cfi ULnnlpJmOE qurlulr.r{nn t (ruluuuru0[r {,ur0llr'ruthmnrpJur0
olh0uqrmpJuuF uLuhrhu0r[ur] llunqn{ rf,rnfuhururmghl
<rufrulunlr4h \pLud rlouru0hgo luJo du{rutnd, nyrl !r }ud\rlnut
tI[021, 1m0ntd1 umJ0 quJfur0uqnh quruurtfurtp {ur6rufunp4lr
uurrugrlulnq:

OnuuturJh0 quq]r u.rJ4 pqnrd' Uluql0prug rfrnuurrulfr0 luqfr
(EMS) dunu:lmplnr00hnh Uh?ngml ulmu]uurhrftu0Jur0 h!!!0hf
nrqurn\qnl umupur0lr0hplr ur0gdtu0 dnmu{nn dturl\bur0hpg
htrurqunlullqnd h0 Colh1ntp;ru0 [r0uhp0huu1lro llurlpmrl llLud
qurfrnt h0 mnludurryrqbL 4ur6urfunglr0 CoUhtnlpJru0
hrufuqur$uruluur0 {rnumurlfro purdu0 m0pobllr ffrgngn{: Unq0
lhumd o2rlub urnurpru0lobpfi ruogrIu0 durrl\hur0hnh hu'tufr
Q0\hpmp;m0g qurtntuu[uru0ruur{ntp1m0 !r \pnut, purgrunmplurrlp
<u.rluumui0h (u0ptuqhmnglru0 urupru@md unrupru0lr0Lp[r
u.t0g u0 huqhl drufEf,ii0hlh lurutunrlur0 4hqphlb: C0qhnmpJnr(i!
quruuuluur0uiu{mp1nt0 jr \lmrl 0uh Lu31 rqhurmplnt0Ohpfr, u14
prlmu' uruluroghq qtuf 02u0ruq{u0 rluJfrtr qhrnmpJmoohlb
+nuulruJh0 qu'Ih 02u0ruq{ur} (uqquJh0) oqhtumnlr0hth qnqfhg
urmupru0lrohplr tufigdlrl0 dudUhBohlrh (ulturf qhurmplm0oblmLl
qntlnrl huqht durdqhn0hpf) fu tuluuulu0 huriurp;
C0!b1mp1m0g qurmuruluurouiur{mpJm0 lh qlnrd {rultuumur0fr
{Lu0lruqburnrplu0 t ur11 qhrnmplmoohpfr rlupurul[ro rtrupdlr0ohp]r
lnrllfrg rlrnuuulf0 unupu0m u0gmd0 unqhthLm hLudtup, tu.14
p{ntU' unupul0nr dmmpI urtui1 ulhumplru0 urulur@ ulqhthLnr,
urntupru0lr0 urnqpullblnt qruu Fn0urqlur{hLm \url urnLupur0lr0
nl0Sug0htm hl.ufrul:
{urluuurur0lr <u0luqhmll pJu0 rlLupurul}r0 Uulfho0hlh tlnrlLlhg
unrupur0nr urfignrdo rlnqbLhtnr 4hrqpnrU C0!hpnrp1m01

Contract, that is: postal item's loss, damage, or, in case of
dom€stic sgrvices. violation of the control deadlines of
delivery, the Company shall be held responsible in the
order detemined by the Afiicle 19 of RA Law "On Postal
Communication", and in case of intemational postal

services, in the order detennined by the international
agreements ofthe RA.
In case the Client breaks lhe time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each

delayed day, equal to 0,05 o4 ofthe ahount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties ftom the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accoldance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurgm€nt, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
conespond !o the Legislation ofthe Republic of Amrenia,
in this case the Client has the right to dissolve the

Contract unilaterally alier identification of the above-
mention€d grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with tle RA
Legislation on prccurcm€nts. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the

Company is obliged to teimburse the damages incured by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covercd by
the size received by the Client through the implementation
ofthe present Contract before dissolltion.

4.6 Th€ apprcximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express rnail services (EMS), are presented on the
Company's website or provided to the Client by means of
the conesponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the tenitory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operaton of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countrigs).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs ofthe Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
conliscation or expropdation of item; destruction of item.

4.8 Ifthe item's bajectory is prohibited by the Customs ofthe
Republic of Armenia, the Company levies the ta ff

4.'1

4.8
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envisaged for dornestic postal seryice and calculated for
the item of certain weight from the Client and retums the
rest ofthe amount paid for the service to the Client. Ifthe
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CI{APTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic ofArmenia.

5.2 The Company is obliged not to colnrlunicate to a third
pafiy anyhow and not to publish in any other way the
available infonnation about the Client, containing
commercial or other secret, with the exception ofthe cases

when the Colrpany is obliged to do so in a procedure

undor Law.
5.3 The Client is obliged not to publish any such unclear and

false infomration about the provision of Sewices under
the present Contract, which may damage the Company's
reputation and bring to fonnation ofwrong opinion among

consumerc concerning the services provided by the

Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the

available infonnation about the Cotnpany, containing
commercial or other secret, with the exception ofthe cases

when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

GECETVER)
6.1 The registered or insured itelns of mail correspondence, as

well as telegraphs and other registered postal items whose

weight does not exceed two kilograms (within the
framework of the present Chapter hercinafterl registered

items) are being delivered by nreans of the Company's
postmen on the day when they are introduced in the post

office attending the receiver's address during the working
houl.s, per the addresses indicated on the items.

6.2 In lhe absence of the addressee during the first visit the
postman takes the iteln back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the

undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 ofthg present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf ofthe
postal subscription cabinet. If there is neither a postal

subscription box nor a postal subscription cabinet, the

postman gives the notification to some adult inhabiting in
the same address, and if it is irnpossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered itclns
addressed to clients which are legal entities or private

entrepreneurs, the Client shall lnention when addressing

the itcm the name of the representative of the legal

6tunLu;nrp1nro0hplr rlurmmgdur0 l0ptugpntd e0\hnntpJnr0E
nlufuruqnf{ntd t urqLuhn{h1 {udwfunp4lt' +nuuurJh0 quulh
dunuJnrpJnro0tllg oqurL[Lpr qtuqur0lrmp;uro ]tptu{nt0p1
{tujLuumu0[r {tutipurqturmplru0 oth0u4[mpJtu0 tr urJL hltutluqur0
urquhlh0 htu tutqurmlu utuLu 0:

Q0i{hlnrptnr0[ tqtuturuqnl{nld t nnLt dLn{ bfnnn4 u06u0g
lhurlm0ht L ruJt Uhnqml thntuqurlru\hL <tudtutunn4b {tnuFhltJtuL
lrth0 huJu0b Lunl,urpullro qu LuJL qu4m0bp \uq nrt

urbqhtlnrp;nrfi 0hpp, FrugLunnrpjLutlF olh0pntl uluhtltu0tltub \upqn{
02rlurd urhqhqntpJm0{ihlb uptudtu41rdtu0 C0t1b1nLp1u0
qunmurqnlnrpJur0 4hLqphIh :

{urdLufunp4p ulurnmu{nn{nrd t 2hpuiultulultthl unrJ0

ulru.;rltu0uqfn{ DLuntulnrplnt00hl}r duunrgu0 [0PtuC!h
LlhnuphfJu-lt 162trl{u} l, nt hutluuuh tuJ0ulhuh mhrLhUmPJnroohn,

npn0p \rupn1 h0 t[oLuu huugohl Colhpntplut0 hutlpLut[f0 L

hur0qLgobl urqunnq0hfh dnur C0\hpntpltu0 \nrldfg umnrg{nr1
dunurjnrpjnlo0hfh {hltuFhnjurt nl hutltuu$h qul}hph
6t urLnn'lur0[: {1u6ufun141 qurpulu{nt{mf t npl,t dl,n{ tppnp4
ru0dur0g lhuJul0ht l, tuJ1 \hpqn{ thpurqLulru\b1 Qolhpnrplu{.i
rlhtuFhlJurt hnL0 hruJu0b unLuturJh0 qurf uJt qtutu0hp Uurqdnrl
uh{hqnrpJnr00bn!, Frug!unntpltutlF olh0pn{ uuh ur0qui} \unqnq
021[u.r] mhqhqnrpJnr00hfh mfrludlu4lfu0 {tu6ufunp4}t
ulunuur{nlntPJur 0 4hqPhlh:

qtutu 6. Unulpu0nt hu0dortd[ hurughtuutlfn?l (uurugnlh0)

6.1 l,uLtu\Luqpru\ru0 pry)Lul{gntpJnro hur04fuurgnq qnLu0g{nrl
(quu{hnrlurd) \Lud q0uhuLntlur0 thnumtu1h0 urnupurnhObn[,

lrlilLrlbu 0tuL, hhnu.rqphpl l, b0ll, bpqnl lflnqpuf ptu2l

lqLnuqu0gnq qfu0g{nq tuJt fnuulurJh0 untuptu0ltohpp (unt10

qfulr fllluuun{ Lujunthhur' qlu0gqnl Lunupuolt), uururgndl
hurugh0 uu4uuultlnl rhnuuuJh0 FuduOrlm0p dnrurpuqlqblnr on[

- C0\h1ntp;Luti rhnuuumurlh tlhlngn{ u2luumuoptuJf0 dutlblft
[0prugpnr unuD{nrd h0 luul Lunupu{ih0hfb thu o2qLud

h|.uugh0bth:
6.2 OnumLuuLufh untu!hti tuJghLmPJuro dudtuotult hurughtumhfn2

prugru\ur1nLplLu0 4hrqpntu rhnumruulupg 0uro lunuipru0h0
Llhluqufd0md t rhnunujh0 purdLu0rim0p' hu2nJI4 olu urnu!btnt
0ulultnuUn![:

6.3 l,tugnp4 opp huughtuurhln? pugtutpulntplnt0l \lU0qhLnt 4hulpnLU,
LhnuuurLnLun[ hLuughduhln' hufrul pn4tim t ]u(imguqfp'
$nuurul|r0 !urdu0Uriitip 0hp\tu1uroLu1m l, lhu0doqurd qnlu0g{nrl
rhnuuujh0 runupLu0h0 ulnur0L|]Lnl fuiuho:

6.4 Unrlo q*uh 6.3 Uhtnnrd 0ztltud dur0nrgurqhl! +nutntumuf[
uh{u4!nrd t ur{Lu1 htuughf $nuurlulbfi Fuduronn$uJb0 ruflqqntd
quII $nuuuJh0 pLuduronpryullt0 qurhurftu0h hudtuuluurluulutu0
lugbtlnrf: OnuuluJh0 ptudur0nl4tu1lt0 tuptl4jt \Lud $numuJbti
pudru0nn4uJh0 tqurhulu0h pruguqluJntpJur0 4LulPmf
qrnuurulnurf0 duontguqhnl hur0d0nd t mtut htuughnL

p0u!rln{ lurhuhuru tu0dur0glrg dhUh0, hulf $u ur0h0urpf0nLp1u0

4hulpnLf druontgtuqhf[ ftuUgontd t Unrupf 4nLu01:
6,5 hnLu{ruFru0rul+u0 u0d ltud tu0huln 6hn0up\uuhn hu04huugn4

hLudLufunp40hllr0 nrrt{qu} qf Luog{n{ unurptuoft0hpf hu0d0 tu0
qn1fu opurg0 Luqtuhnllhtnt 0qurulr.u\n{ <tu6urtunltr}! urnlupulonl
hruugbuqnnL fi lrpultu0tug0h$u 02ntd t hptutltupu0utlur0 u0dlr



6.7

qud u0huiur dtn0ruFUtuuhln! ruJ0 ohnUluJulgnrglh tu0nro[, nFo
hFuqurunl t utnur0ulnr fpru{upu0u\Lu0 ur0dlr0 llrurl tuohtun
dhn0tupUurubpn?! hurughuqpqur' +numuJhti unurDurtih0l
l,udutunnqh qnqdhg unLJI qhmnrf 02{urd' +nuuuJh0 tunupur0h0
ulnuoulnl hlluqurunrpJmo nr0hgnl u0dh ur0mtil 102{LFr
4hqlnrd tunlupluoh0hnl {rnuurruuurnh qn4Uhg hur0d0{nrd L[
hnuqurFuouUu0 tu0dlr 4hupmrl' tlht?b0bu thququrtho UurU
4htlrurlruFh qn{tthq ruqnF{u} urodlr0 [rud 4hqru{unh hnurfuron{
utuh uor[u] ru2turuurrutlgh0, hutl u(ihum dbn0uFUruuhfrnt
4hqpnrd u0dudF Lu0huur dhnorup\ruuhln![ Uud tlhf?h0hu
!nrllthg $ruqnpllru] ru0dh0 ttuU ru0hum 6hn0tunt|uLnhnnt
hlturlu0n{ uLuhLi|.u0{tur} tu2 fuLu urtu\g [r 0:
Unrl0 qfulr 6.3 qh$nrd 02qud lhru0d0dud qrnuuu3h0
Luntupu0f 0hpp Lfhptu4tud{nll h0 +nu|rluJh0 Fudu]oUnrop, nlulh4
02{tu} unupu0h0hfp quhqnld h0 30 (h1tum0) oF: UnrJG Utrrtnld
02tlud hnhunr0onJu.r drudqhurh p0ptugpnul huughruurht!
(huugtuuhnnl 0hp\Lulurgnrgf1p) lunnl t ohp\ur1u0u1
{nutntul}r0 pu.rdLutirlnrop L umluotutthnumulh0 umuprll0h0:
bnhuni0onJu drufqhm[ Uu0uLnrg hhrnn 2htu0do{Lu} rhnuu{uJh0
tunupLu0h0 Q0\hpnrplnrfip unrJ0 uluJfru0uqln{ uurhLiru0{ud
\urtqnq qLtu4urlld0nr t {udur}un14lr0 02html thu0d0dru0
ulun6unp, npp purg{nrd t CN 15 dhruplph tlnur:

UnrJ0 qtun{ 0uluruurLuqu] tunuUrutibotlh ultuhliu0 bIhunl0olJru
dLuLl\Lu1 <udufunp4b qtluqnt Lquhtu02nrl Uunnt t qn6uurqhL L
uruhdu0{ht CotlhnnrpJu0 Unqrlhg unlu?ulttllnrl LuJt drudllhm:

UnrJ0 qujLiLu0uqnh 2n!u0urtl0hlnrf qlnuuujho dLu0png0hplr 1., 2
(bfqnr) qhlnqnuU! qLpu.rqr"u0gnrl u11 unLupurofr0tplr, h0tqtu 0Lul,
gLqLuhur02 Fnlnp urLuuqh tunupuofroLpfr hruodomdo
lrnuqu0urgqnr t gnurnurlfti prudu0rlnr0p 0hthg: Ufto2tr 2 (hp\nt)
qhtnqnud Fntnt tunupul0hoht0 Q0qtnnrp}u0 Un4Ltlrg runup{nrf L0
huughru\u0 unupfru0 \LupqnLl, h runLuptu0|r0hplr hur0d0nrd0
IrpLu\Lu0tugtlnL t uurugn4h F0ullnrpjufi, qnldnrtihnrpJru0 qu
qm0{htnr quJnnr ' luu unLupui0nr {fur 02r[u] hruugth:

6.10 {uuurJlu-r\ (fqnLu0g{nd oLutlLulLuqpulltu0 prpuLlgnLplnL0p
(LuJunrhLm' {.uuupruq 0uduu), ruJ4 p{nrd urnu0g tlurfruqnn Luo
unrupr[nr1 hLuuunurll dt]ru\blqdulfF LuJt urnupu0h0bl[
(huurutruU Frughq0hn, du0nrgmf ohn, CN07 hhLnbu0nrgmf 0hf h
ruJt0) urnugn{h hu-rugt0 uLqLuuurp\n4 +numurJb0 pudru0linr0p
Llnluptuql{Ltnt oF[ C0tlhnnlpjLu0 +nuurluururnb htngnq
ru2tuuulru0luJh0 drudhlh [0prugpntd urnup{nrd h0 luur
tunulu0h0hlh {pru 02r[u] hruugh0blbi <ruurulru\ 0urfruq0hnh
'ltu0d0nd0 hnLu!u0rugqnrll t 4FLu0p +numurJh0 pudur0np4rullr0
up\qmLl tlu'.! +nuuluJhti FruduonnryuJh0 qruhurnuoh
huulunluuuufuu0 tughUnrf lrlhrlu4frhtnl dhlngnq: OnuuuJho
prudlutinp4ruJh0 urpqm \-,t tfrnumLu;lr0 Furduonn4ujhti
rquthrulut0h prugu\u1nrp;u0 4bqpnl huuufruLl 0rufuj\0hnl1
hLu0d0r[ntll t tntut hruughnLd Fouqqnq lurguhruu ur0dL!0gfrg
ntt t dbtlh0, huU hnur{ruFutiru\u0 Lu0d[r lLurl u0hLurn
dhntiunllLu6hln! 4hulpnrf 0 u-lo tunLupLu0f0hpl hur0dti{nrd h0
unrj0 qutdLu0Luqlh 6.5.tlbuln{ uuh Lu0qud hlturluunr ur0dru0ghg
ntt t rthtlh{il

6.11Q,pru0g{n4 Lfnuuullr0 urnupu0h0bn! huugbujuhnn![
(umurgnrgti) hlu0dorlnr h0 ur0dI huruuuurnq rJruuururp4pfr h]rLlLu0
rbLu: OnutnLuulrun0 uurntqm t hLuugturrnlrpn2 (unugnqh) u0d[
huruulLumn4 rhruulntupnqp! tr qnlu0gqn{ unurpru0h0 hu{id0nrd t
pLugurnurulLu urnupu0nr qlu 02rlru] uLnu_rgn4]r0:
f'pLurlmpu0Lu\Lu0 rulidlr \LurI u0hum dhn0urltpuuhln! 4hqpnrd,
bph unupur0nr qnur li2qud lt unurpru0ho uuugn4 hlurluunr
rutidlr u0m0D, urqur qllu0gqnq {rnutrlulfr0 umupu0lr0hplr
hur0d0nrU0 hluqu0ugohgu, fh0lL unupuonr htu0d0m p,
rlrnuuruurr.up0 uurnrqnrd t unrJ0 uluJdlu0uqnh 6.5 lhurnrl
uruhdLu0rlud unLupru0lr0 uuru0ulnr hfurrluuntpJnt0 nr0Lgnq ru{idh
Lu0dI huumururnrl rhruumupnr{p[:

entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. Ifthe Client does not mention the name of
the person entitled to receive the postal iteDl, as
stipulated by this Clause, the poshnan provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the nanager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
p vate entrepreneur or the employee designated by the
latter's order, in case ofprivate entrcpreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned itens are kept within 30 (thirty)
days. Within the tenn of thirty days rnentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal itetn.

After the expiration of the period of thirty days, the
Company rctums the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the conesponding reason of non-delivery
on CN 15 blank.
The period of thiny days, envisaged for the itenrs'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Cornpany.

6.6

6.8

6.7

6.9 6.9 The provision ofpostal parcels and other items exceeding
2 (two) kilograns, as well as all kinds of items on
demand, is canied out within the framewot* of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograDrs is sent by the Colnpany
according to the order of addressed delivery, and the
provision of items is carried out in the rgsidence,
business address or legal address ofthe receiver, as pcr
the address indicated upon the item.

6.10 The ordinary (unregistered) tnail conespondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
neans ofthe Conrpany's poshnan on the same day of
receipt by the post office attcnding the receiver's
address, du ng thc working houn. The ordinary letters
provided within the franrework of this Contract by
placing thein in the postal subscription box or
conesponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in casc of legal entity or privatc entrepreneur,
sirnilar items are being provided to any entitled person
envisaged under the Clause 6.5 ofthis Contract.

6.1 I The registered postal items are provided to the addressee
(receiver) on the basis of the identification docurnent.
The postman checks out the identification document
ofthe addressee (receiver) and provides the registcred
itern exclusively to the rcceiver indicatcd upon the
iterr. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the posttnan shall verify d1e identity docunent of
the person entitled to receive the registgred postal item
under the Clause 6.5 of this Contract, befor.e carrying
out the provision oftho item.
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6.12 All the items dispatched by the Client in the franres of
this Contract, but "undelivered not by the Co pany's

faulf', are retumed to the Client, excapt ln certaln

cases envisaged by the international postal seryice

conditions, which are regulated by the international

agreements of the Republic of Armenia and

consecutive postal rules, envisaged by corresponding

countnes.
6.13 The international items, dispatched but "undelivered not

by the Cornpany's fault"' are returned to the Client, if
tlie latter pays the fee envisaged for the service of
retum. ln case of domestic deliveri€s the items are

being returned for free

6.14 The following cases are stipulated as "undelivered not

by the Company's fault" by the present Contract'

when the Cornpany carries out the obligations

assurned by the Contract, but the iteln is not received

by the addressee:

a) the address is incorrect;
b) the address is changed;

c) the addressee is absent;

dj the addressee does not inhabit or is not at the address

indicated on the iteln;
e) the addressee refuses to receive the item;

O in case of registered iterns: it is inrpossible to find out the

addressee's identity (no identification document rs

presented);
g) other reason not depending on the Company

6.15 An address is considered correct within thc framework of
this Contract, if the address filled upon the item contalns

the following criteria ir the given sequence:

a) name surnamo,
b) street, house, building number, apartment number,

c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Arrnenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the .egistration of the

itern dolivercd to abroad

6.16 The peculiarities of the international postal items'

ucc"ptunc", registration, delivery and provision, as well

as return processes are defined by the international

agreements of the Republic of Annenia (statements of
the Universal Postal Union)

6.17 The conditions ofthe postal service provision (including

the conditions mentioned in this Conhact) are defined by

the international agreements of the Republic of Armenia

and conesponding legal acts ofthe Republic ofArtnenia,
regulating the postal connnLrnication activity The

Cornpany is obliged to provide colnplete and accessible

information about any issue related to the provision of
serviccs to the Client, at the latter's request.
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6.17 Onuu;Jhti \urullt dunutlnrplntU0hnh duuntgdu0 tqurJfu0fihnn

(0Lut, unq 0 rltulUtu 0urqnnrf 02rlLud qtulrlu.r0Ohpp) uuhrlt,u0{rud t0
(u.juruurtu0lr ltu0pLuqhurntpltu0 f frltuqqurlfr0 u]tuldul0urqnLnnq-L
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qtnrF 7..ttdhlh 1nt0uu0 Uurlql

7.1 Unq0 rquJdtu0luqfh !tuquUgntPJtudF qnqdhlh dh?h duqud

{hdLpti nr mupurdLuJ0nrPJnt00hnI 1nl]tlnld L0 Fu0u\gntPJnlOOhf h

Uh?ngnrl:

CIIAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

tllis Contract shall be settled through negotiations'



7.2 Fu0u!gnrp1nL00hlh url4Jnr0pnrf hurfud[uJ0nrpJnt0 dtnp 2l!hlbtnr
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qpqu 8. bqrrurguqh 4lrnup0h1r

8.1 Unr10 qujlrluouqhn0 nrdh fh! t frn0nrf L knnfhnh hurdun
ulunuru.r4ln t 4urn0nrU Uop ruo uiurhhg t qnlAnLU t rt1O1i ZODp._ir
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C0\t1rmp1m0' namakanish@.havpost.am

{rudrulunl4' tavu shaa)m1a. qov, arn

7,2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved ty Cou.t, io
compliance-with the Legislalion and other legal acs oithe
Kepubllc ol Armenia.

CIIAPTER 8. CONCLUSIVE TERMS

8.1 This Contract cornes into force and becomes obligatory for
the Partics ftom the moment of signing and rerniins valid
till 15.12.2019.

8.2 The deadline of this Contract car be prclonged before the
expiration ofthis deadline, if one oithe p-arties makes a
suggestion provided that the Clielt still has the demand to
use postal seNices.

8.3 This Contracr cannot be parlially or fu y tenninated by
mutual agreement between the parties except according to
the order determined by the Legislation ofihe Republii of
Annenia.

8.4 In case of changes in postal service prices (lariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company,s
website: u,ww.halT|ost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carded out according to the
mutual consent.of the parties, by signing supplerientary
agreements envisaged by lhe Legislarion of rhe Republic
ol Arrnenta-

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminatea atso aiytme
by the initiative of each party. provided that the orher
pany ts Inlormed about it in written one monrh before.

8.7 In casc ofadoption ofother conditions of sewice provision
by corresponding nonnative legal acts and/or international
agreements ofthe Republic ofAnnenia within the period
of action of the present Contract, differing f,rom the
service provision conditions envisaged by 

-the 
present

Contract, the Parties agree to follow the service provision
conditions adopted by the conesponding normaiive legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
lhe Armenian and English languages. The Coinpany
keeps 3(three) copies ofthe Contract and t(one) copy is
given to the Client. In case of misunderstandine; or
contradictions between the Annenian and E;clish
versions the Armenian version shall prevail, '

8.9 All the writren notices made unier this Contract are
acceprable by the panies. if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish{Ohavoost.am

Clietrt: tar,,ush@mta.eov.am



8.10 Untl0 qru,llur0uqlb 9-I4 qtunr 02tltub tltu{hnuruluJfur00hlmd l,
unu0 uluJfru0urqlh tl0!Uur0 hulftul {ur6urfun14lt ohplltulutgltutd

lhdm nrrl tr 4lluro lfhs {rururnu.rp4phlntrl ftn+ntumPJn$0hl
Uuululrlhtnr 4hqphnnul \n4db11 du0mgnul hn dbdJtuog tuJrt

rluulr0 hurluqruururufutu0 {rn{rnlunp1m0l luruurl{h1mg hbun
hnoltlur durdqhm ri \rurl ru0hurqur4, hPh +n+nlumpJnl0l
{hnuFhnqnt t Fur0UtuJb0 {urqhlurulurJduro0tlrho l, t1h\mpn0u1}t0
gnurnh huughFO:

elmlu 9. rrn4dtplr lrlu{urFtu0ruuuro hurugbohpE, Fut0lfu.{lr0
{ut{hlurqu{{ur0liLlE h uurnlruqpnpln00hlrg

C0Utlltrrpjnro' / Company:

({urJ+nuu!> OeC /
"Haypost" CJSC,

p.bpt ur0, Uurplur0 22 /
22 Saryan street, Yerevan

{rl{{ / Tax code: 02507464

<Lnfi{hpu ptu0\> OPC /
"Converse bank" CJSC

{{, / Account number 1930003703156000

{hn.'/ Tel: i0l0l 514-548

q uluqnn qnFlur4hn qtu2utnotu\urutult /
Acting

/ H.Avagran

qulnurlnq' Uh4ur fu utuullJurI
(hn.'514-548

8.lO In case ofmaking changes in the requisites under Chapter

9 ofthe present Conhact and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one anothel
within three days after the change has been made, or
immediately, if the change relates lo the bank requisites
and e-mail addresses.

CIIAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQTIISITES AND SIGNATURES

{ru6rufun14' / Client:

{( Sru{m2! rlurlqqhuLultut0 /
Regional Bo&rd of Tavush of the RA
p. hgt u.r0, Uuhrltu0tu4lmplu0 I /
I Sahmanadrutyan street, ljevan

{{ $1.r ur2fuuurulurqub qnfduntiuqu0 rlurllnrPJm0 /
Operational Department of MoF

22 / Account number: 900371051039

L\22lTax code: 07 611324

2tn.'/ Tel.: (0263) 4-45-61

qtuurqnn purlunt4ul'/
ChiefSecretary:

/ A.Gevorgyan
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