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“HAYTOST™ Closed Joint-Stock Company, which was formesd
in compliance wilh the laws of the Republic of Armenia, being
the Mational Postal Operator of Armenia registered at the
acddress 22 Saryan street, Yerevan (002, Republic of Armenia,
located ot the same address (hereinafter referred to as
Company), tepresented by  Haik: Avagvan, Acting Chief
Executive Officer, on the one hand and General Department of
Civil Aviation at the Government of the BA {(hereinafler
referred to-as Client) represented by Arsen Manukyan, Chicl of
Staff, on the other hand (hereinafter Chient and Company are
going 1o be referred tagether as Parties) signed this Contract as
tollows:

CHARPTER 1, SUBIECT OF CONTRACT

1.1

Ihe Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

1.4

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the intemational agreements and other
lepal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter reforred to as Services).
The deseription, provision procedure, conditions and
terms of the courier services and additional services
related 1o the postal services are defined in the Annex 1,
integral part of this Contracet.

The Company, as the Mational Postal Operator ol the
Republic of Armmenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia
regulating  the postal  communication  activity, the
mternations]  agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
SETViCes,

The list of the Company's post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2,1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legistation of the Republic of Armenia, inlernational
agreaments and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of wrillen complaints from the

Client concerning the prowvision o Services, in the
procedure defined under the present Contract, discuss



22

N

222

223

2.3

2%l

b
lad
=

(ibplpuar g iy
ibpuphipyug,
Swtiwfunpn gusilpnpuedp  wwpgupulingbp  Ghpluuglibg
Twwgmpymibph  dwmmgdwl wuyfwiibph b dwdlbaibpp
Yhipuplip gy,

Uyl wpupfwtbwgpny]  Gwfoembofus Quoswwghl Quoagh
o nep i atpf Gusngduwl oo lpogbbph ogufusgpmibGhpp
nhwpont,  wjy o pdood Jwpooenwdip o Swlpuogiomppob
ophlivnpoippudp  wwhiwiuwd popgm] pponjwuse ool
dwpilifi Lynmpifig L s gl lpugh mfifa] L
ownugmpjneitbph wwlpiglbph wwhdGdwl (duo]udui)
nbugpoud wapuwhofb) Grjud  dmpmpumepmGlbph Jhpupbpgu

<wawfunpnhli - dbnbwplphed  Ghengwnnadlbph

menblpummp i hwowbbpmpmip dwewpnpghG wmgl
i tiug | ool G uwed aqupiwdilispn)

Supenell Swhpusagboop pod [y U ] Bopungg e
whewgog jhii vy i plipm| T L juinulif

sawlipwyiwnneppul oplifugpooppodp by poewlwd wlpobpmg
thnumu i Luueyfu fuurmu ynepymiifitiph ety el
wpuydwlbibpmd  ghinfunepgmbibp  uenamlbm ghuphbponed
wejuhmby menfwsausmw ol Quesciofunipymiilibph gbpupbpgpe
fpusgbledp <wdwunpnpls wngl wpopdudiogpm] e
wy e e Gbspim,

brwiply  umg o g plibwgpmg
wpuapun g kit

Caybpoep m il ppunfmGp mGh'

wwbniwbifusr  hp Wy

Mwhwligh) <wdwjunpghy’ wmglb wwyduliogpm] G Yoy
wnwlid s Jawpiwi bowg uppnonpuep mitph wpun s
(TR T TR

Swililpeguwd dwdwliol) wnuly mabm aogh wpopialioghpp
lefutiwdpul Twlngdwdp, Gpodyngdudh, dosbobiolu oo
lpwbglity ungb wpudwbogpo] owhdwligwe opony G pogap
upupnunpnepmdieph Quewpooip,  bph dwéwpnpgp  sh

pwnwpmnd Qwd oy wpoogwd Ghpogu] b Quanwpnod
Dwmumpmliibpp  pliguiGdwl,  gpolip giiug il
g g ol [ unyli wfuit gt G o]

lwjuwmbsfwsd g wy upupnwnrpmpgniiitpp: Umyl
Glpwltivm]  Gwpoumbupod  phygpbpmd CAYkpmpgmG hp
owlngdwdp  vwhdwlind b ool dwdlbop, oph plipaogpnad
dwdwlunpnyp wuepeungnn bofhmuogliby hp Yoegdhy pogy oo
i iwiwgp) upwphullibph pufuenoibtpp: Bpb Swdwlnpnp
Poybpueg o juwjuonoip umgli Blipwlion Gofuw oo’
Chybnop i Yegily  dwlimgdudp  swhiwlijos  dwdlbomn,
ClyEpoupmulip Gupen B opodrbyg ool opuepdoughpp b upobwGaeby
Swdwfunpgla |Eweihph bummgnod,

bpwluwiwglily  wngl apoypiwliogpm]  owbhfebfws g owy
[ e lipiikpp
Swnufunpnn wwmowop £

Unjli upupdwiligpm| vwhdwiud wpgn] bowpuegdwlibpm|
plinnulity Cllbpogp b Yoy Gwwmgwd Twmepmpmiiibpp L
1| ki npwlig Ty’ COlghpoap gl uwhdliwdr
Chwnuwneggmliibph gtipht (wwljpogbbphi) hwdoopumunjod,
huly ol Guewh sfofbpoey) SwmogmpmelGhpp wdwp
Al Lwiipubomppob opbhompoeppudp owbdw s
ppawduune wylimowdpod thumilij [nmiihg wrtr b iy
i peg Ghph G bdowoguome fud,

Chltpneppulb Ynpdhy  dwnmgidnng Suwenognipmlbph aplg
uid ey wwepdwiGlbph Jbpopbpiu pogopliip ikl
qlagpbpmd wlihwopug mBEgbjwglt) gpwtig Gwahl
Chlbprppulip’ upahupoitm] wegl wugpdutogph 53 YGhom] b
2,33 hliplyboem] veehifeoli)wd apuegdwelibpn.

Opll. ofowy Gwd mp hwueonh Gapoguwir), plaggbe Gol
walunpaghl gumnipp wbngewgnn whngbleegpgnd eepueih
thpumypumulpughti g 0y hpeeapopelughl b))

them and submit a written reply to the Client on the
measures underinken;

2. 1.4 Upon the wish of the Client, submit clarifications on the

ferms and conditions of the provision of Services;

2. 1.3 Tn case of changes of the service provision tariifs under

the present Contract, including the definition {change)
of postal universal service tarif1s made by an authoerized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreemenls
ralified by the Republic of Armenia, or the Legislation
or ather legal acts of the Republic of Armenin, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

217 Implement other obligations defined by the present

Contract,

2.2 Company shall have the right to

221 Demand from the Client proper fulfiliment of the

payment and other obligations underlaken by the
present Contract

222 To cancel anytime unilaterally and temporarily the

implementation of certain o all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Chient of the obligations of service acceptance, pavment
fur Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause,  the Company defines by its own
notification the period, during which the Client is
obliged to elimirate the breaches made in the terms of
the Contract. In case of non-elimination ol the breach in
the peried defined by the Company™s notilication
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this. Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipuloled under the terms and
conditions of this Contract, in accordance with the
prices (tarifts) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tarifls defined by the aothorized state body,
assigned by the Legislation of the Republic of Armenia:

2.3.2 Tn case of having complaints against the quality or other

conditions of the Services provided by the Company,
mform  the Company  thereof withoot delay.
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract,

Mot o disseminate any  incormmect or  unauthentic
{unverified) information (by public or non-public means)
coneerning the Company and the qualiy and other
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conditions of the Services rendered by the Company;

To fulfill the rules envisaged for the vsers of postal
services by BA Law “On Postal Communication™ and
by the international agreements of the Republic of
Ammenia, incloding the rules conceming the items’
insert and other conditions,

Implement other obligations undertaken by the
present Contract.

2.4 The Client shall have the right to

2.4.1

2.4.2

243

244

2.4.5

Demand from the Company to render the Services in a
timely and proper manner. in accordance with the
ponditions under this Contract;

Reveive information on the Services provided or the
progress ol the Serviees provided;

In case of nol agresing with the definition (change) of
the universal postal service lariffs made an  the
authorized  state body, in the procedure under the
Legistation of the RA, or change of tarilTs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making @ final
settlement prior to that and informing the Company
within 3 days in advance;

In ease of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

Realize other rights as stipulated in this Contract,

CHAPTER 3, DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph gervices, shafl be defined and {or) changed by
the Company, and the universal postal sérvice provision
tarifTs shall be defined and {or) changed by an authorized
state body assigned by the Legislation of the Republic ol
Armenia.  The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www . havpost.am) or the Company's
past offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it inm
complinnee with the procedure under this Contract.

2 The prices of courier services and ndditional services

related 1o posinl services envisaged by this Contract are
defined by the Contract's Anncx 1. The changes of the
prices of courter services and additional services related 1o
postal services are made by the mutual consent of Parties.
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3.4

The total price of this Contract is determined 200 000

AMD, YAT included. The présent amount includes all
the costs undertaken by the Company. The Clicnt has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause,
Depending on the quantities of one-time deliveries (in
cagse of sizeable items), the Company hes the right o
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The pavment for postal services determined by this
Centract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps andfor envelopes [rom the Company
anytime by paying for them in advance.

In order to purchase postage stamps andfor envelopes,
The Client submits an application o the Company, the
sample of which is attached 1o this Contract, in the
Annex 2. The Company approves the Client's application
and provides the Client with the required starmps, other
postage marks andfor envelopes, if the prepayment made
by the Client in order to use the Services suffices Tor the
implementation  of the application. The application
envisaged by this Clause can be submitted by the Client in
papet, by means of postal or hand delivery, or via e-mail,
by sending the scanned version: of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the
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Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
menth, If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
propasal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company, In the case
envisaged by this Clause. after the expiration of the
payment desdline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tlenth business day of the followmng month a
corresponding seftlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amoun| reduced from the prepayment provided by the
Client, The report conceming the provided Services is
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being compiled during the month under report, on the
basis of the corresponding documents sbout the delivery
and scceptance of items, signed between the Company
ane the Client.

The submitted settlement document is subject o be
approved by the Client within 3 {three) business days
after having received it In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company sbout it in written within 3
{three) business dnys, The Partigs undertake to discuss
the mentioned discrepancies within 3 {three) business
days afier having received the corresponding written
natification of the Chient,

In case of coming 1o sgreement concerning the
correction of discrepuncies, the Client approves the
settlement documenl and sends one of its copies to the
Company not taler than on the 3" (third) business day
after coming to agreement,

In case of issuing the settlement document (invoice) in
clectronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legistation of the Republic of Armenia,

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carrizd oul at the Company's relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request,
Or else, the process of delivery and asceeplance s
organized by means of the Company's courier service, in
compliance with the conditions defined in the Annex |
of thizs Contract.

Asa resull of the delivery and acceptance of items, the
Parties sign a document defined by the Company. a copy
of which shall be issued (o the Clisnt,

Under this Contract the Client shall be obliped to use
stamps and other marks of postal paymentl purchased
within the framework of this Contract solely for postal
SErVICES.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

e Parties shall be held liable for non-fulfillment or
improper Tulfillment of their contractual obligalions in
compliance with the Laws of the Republic of Armenia and
norms defined n the international agreements of the
Republic of Armenio. As nalional postal operatar of the
Republic of Armenia, the Company is held liable lor
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Anmenia.

4.2 The Company is not held liable it the postal items have not

been delivered 1o the addressess for the reason of unclear
gndior incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
repulating postal services, inlernational agresments and
other legal acts of the RA,
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4.3 The Parties shall be released from any liability for non-

tulfillinent or partial fulfillment of their obligations under
this Contract, if it has been cavsed due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible 1o be prevented or envisaged by
the Parties.

4.4 In case improper provision of services nssumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the contral deadlines ol
delivery, the Company shall be held responsible in the
vrider determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA,

I cage the Clienl brepks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal 10 0,05 % of the amount to be paid, bt
failed to have been done 50,

The payment of the penaliies and for! fine docs not
release the Parties from the entire fulfillment of their
Contract ohligations,

4.5 If the supervision and/or control of the RA Legislation

implementation  or complaint  investigation, made in
accordance with the procedure under the RA Law “On
Procurement™, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contriact, in the
consequence of which  the decision on recognition
(selection) of the Company as o winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Clicnt has the right to dissolve the
Contmaet wnilaterally afrer identification of the above-
mentioned grounds i§ the disclosure of the fixed violations
before signing the present Contract would serve as hasis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a resull of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Hepublic of Armenda, in the size which 15 not covered by
the size received by the Client through the implementation
of the present Contract before dissolution,

4.6 The approximale delivery deadlines of the items sent to

abroad by means of postal commumrication, including
express mail services: (EMS), are presented on the
Company's website or provided to the Clicnt by means of
the comesponding post office of the Company, The
Company is held no liability for the delivery deadlines of
items under this Clavse, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
af the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countrics of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company 15 held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
iems' aceess to the territory  of  certain country:
confiscation or expropriation of item; destruction of item,

4.8 If the item’s trajectory is probibited by the Customs aof the
Republic of Armenis, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service o the Client, If the
ilem's {rajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
relurned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legistation and olher legal acts of the
Republic of Armenia

3.2 The Company is obliped nol 1o communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is ebliged to do so in a procedure
uncer Law

5.3 The Client is obliged not to publish any such unclear and
falze information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion amang
consumers concerning the services provided by the
Compuny, The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
cammercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. I'TEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail comespondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the presenl Chapler hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicaled on the items.

6.2 In the absence of the addressee during the first visil the
postman takes the item back 1o the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, o, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subseription box of
comespending address or in the corresponding shell of the
postal subscription cabinet. 1f there is neither a postal
subscription box nor & postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same nddress, and if it is impossible, attaches the
notification on the entry door.

In order w ensure the delivery of registered ilems
acldressed to clients which are legal enfities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
ot private entrepreneur who s entitled fo receive the
postal item addressed fo the legal entity or private
entrepreneur, It the Client does not mention the nome of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items 1o the
manager of the legal entity, w the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entreprencur. to the person authorized by the private
entreprencur or the cmplovee designated by the latter’s
order, in case of private entrepreneur

The undelivered postal ems, envisaged by the Clause 6.3
af this Chapter, are relumed to the post office; where the
mentioned items are kepl within 30 (thirty) days, Within
the term ol thirty days mentioned in this Clavze, the
addressee (the representative of addressee) can visil the
post vllice and pick the postal item,

6.7 Afler the expiration of the period of thirty days, the

Company retums the undelivered postal item to the Client
gecording  to the  procedurs under  this  Contract,
mentioning the corresponding reasen  of non-delivery on
CM 13 blank,

6.8 The period ol thirty days, envisaged [or the flems® custody

by this Chapter, can be reduced according fo the wrilten
request of the Clienl and replaced by another period,
proposed by the Company,

6.9 The provision of postal parcels and other items exceeding 2

fi. 101

i(twa) kilograms, as well os all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or lepal address of
the receiver, as per the address indicated upon the item.

The ordinary {unregistered) mail  correspondence
(hereinafter: Ovrdinary  [etter), including other itcms
registered In  ordinery  way  (ordinary  postcards,
notifications, CNO7 advices of receipt ete) are heing
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
recaipt by the post office attending the receiver's address,
disring the working hours, The ordinary letlers provided
within the framewoerk of this Contract by placing them in
the postal subscription box or corngsponding cell of the
postal subscription cabinet, 1F there is neither a postal
subscription box nor @ postal subscription cabinet, the
ordinary  letters are being provided tw some  adult
inhabiting in the same address, and in case of legal entity
or privide entreprencur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 ol
this Contract,

6.11 The registered postal items are provided to the addressee

{receiver) on the basis of the identification document, The
postman checks out the identification document of the
addressee (receiver) snd provides the registered iem
exclusively to the receiver indicated upon the item, In case
of legal entity or private entreprencur, if no pame of
cntitled receiver is indicated upon the item, the postman
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shall verily the identity document of the person entitled o
receive the registered postal item under the Clause 6.5 of
this Contract, before carrving out the provision of the
item,

.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s faull”,
are teturned to the Client, excepl in certain cases
envisaged by the international postal service condilions,
which are regulated by the international agreements of the
Republic of Armcnia and consecutive postal rules,
envisaged by corresponding countrics.

6.13 The internalional ftems, dispatched but “undelivered not
by the Comypany™s fanll™, are returncd to the Client, if the
latter pays the fee envisaped for the scrvice of return. In
case of domestic deliveries the items are being returned
for free.

&.14 The following cases are stipulated as “undelivered not by
the Company’s fault™ by the present Contract, when lhe
Company carries out the obligations assumed by the
Contract, but the item is nol received by the addressee;

a} the address 15 incorrect;

b} the address is changed,;

¢} the addresses i5 absent;

d) the addressee does not inhabit or iz not at the address
indicated on the item;

) the addressee refuses 1o receive the item;

1) in case of registersd ilems: it is impossible to find out the
addressee’s  identity (no identification document is
presented);

2} vther reason not depending on the Company,

6.15 An address is considered correct within the framewaork of
this Contract, if the address filled upon the iem conlaing
the following criteria in the piven sequence:

a) pame surname,

by} street, house, building number, apartment number,

o) mame of location (region, city, village),

d} postal index.

In case of the item’s delivery oul of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisuged for the registration of the
item delivered (o abroad,

6,16 The peculiaritics of the infernational postal items’
acceplance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6,17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity, The
Company is obliged to provide complete and aceessible
information about any issue related to the provision of
services to the Client, of the latter's request.
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CHAPTER 7. SETTLEMENT OF DISFUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shafl be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Lagislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

£.1 This Contract comes into force and becomes abligatory for

the Partics from the moment of sighning and remains
valid 6ill 30.12:2017. The terms of the présenl contrac
will be effective stnce 01.01:2017 (441 art, OF Civil Code
of BA).

8.2 The deadline of this Contrace can be prolonged belore the

8.3

84

5.0

expirntion of this deadling, if one of the Parties makes o
suggrestion provided that the Client still has the demand o
use postal services,

This Comtract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Servies
procurement are cul down according to the order
determined by the Legislation of the Republic of Armenia,
In cage of changes in postal service prices {tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
wibsite: www.haypost.am,

Other amendments or supplements of this Confract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried oul according o the
mutual ecnsent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party iz informed about it in written one month before.

£.7 In case of adoption of other conditions ol service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the presont
Contract, the Parlies agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

89

the Armenian and English languages. The Company keeps
3{three) copies of the Contract and 1{one) copy is glven to
the Client, In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail,

All the written notices made under this Contract ore
acceptable by the Parties; if they have been made via the
legal nddresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:
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B0 In case of making changes in the requisiles under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Conteact, as well as in
the documents attached, the Parties notify one another
within three days after the change has besn made, or
immediately, if the change relates o the bank requisites
and e-riail addresses,

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwdwlunpy/ Client:

<4 Y1 Buanupug]nudpo welpug angh

yihswnp wprmpni /. General Department of Civil
Avpation al the Government of the RA

p bl 42, « Sl UM Sy dhe. onutiuulpujwd /
“ZVARTNOTSy International Aimport, Yerevan 42, RA
L4 f Tax code: 01204231

44 B0 gnpduentiiwdpul Qupgoupmb ¢

Operational Department of MinFin of RA

44 7 Account number: 90001 1207082

Lhn Y Tel (010) 559-30-51

ULz ol pagdp nbtpugup ¢
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Annex 1

of the Contract N PD-100-02-17 signed on
16.02.2017 between “Haypost™ CISC and
General Department of Civil

Aviation at the Government of the RA

Conditions of provision of courier services, as well
as additional services, related to postal services

. The Client {the corresponding entitled emplovee of the
Clicnt} shall present a request by phone at least (hree
huurs before for the courier service related to the postal
service, providing informalion about the quantities and
weight of the postal ilems subject to delivery, The
phone numbers envisaged by this Clause are provided
te the Client by the Company. The additional services
vnder this Contract include the weighting of letters and
the fixation of stamps as per tariffs,

2. The Company shall register the requests for courler
services related to postal services, envisaged by the 1%
Clavse of the present Annesx,

3. The delivery of postal items to the entitled employes of
the Company (hercinafter: Entitled employes or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4, After receiving the request Ffor couricr service related to
postal service, the employes who registers the request
shall immediately inform about it the Courier who
altends the address of the Client.

3. Receiving the request, the Courier visils within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the requcst for courler service related 1o
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company,

7. The provision and acceptance of the postal ilems shall be
madde in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Clienl. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client, The Client and the Company shall fill in the
catalogue with the following data:

[ Doy, month, year of provision and aceeplance {to be
filled in by the Client)

[ Meme of Client (to be filled in Iy the Client) ;
Correct address, index, name and sumame or name of
the item’s addressee (to be filled in by the Client) ;
Registration number of the provided items as per the
catalopue : the registration number of the calalogue
shall be recorded in the item’s 16N upper corner, too (to
be filled in by the Client) ;

[ Weight of each item (o be filled in by the Client | in

case of nol being filled in by the Client, it shall be

checked oul and filled in by the responsible of the post
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Type of cach item : ordinary, registered (1o be filled in
by the Client),

The postal items subject to delivery, together with the
copics of the filled catalogues about the items, simed
and scaled by the Client {with the fields meant for the
Client filled). shall be placed in the bag, which shall he
closed by the Client and thus provided to the Courier.

1 Adter the visit. the Courier shall provide the items (bags)

accepted fram the Clienl to the responsible of the post
atfice (Manager, teller),

11 The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the caralogue. as registered or ordinary,
non-cash item,

12, Dwring the realization of items' registration process, the

13.

responsible of the post office shall separately weight
each iem {ordinary, registered) and compare it with the
data recorded in the catalogue, If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the ilem’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be’ submitted to the approval of the Client,
according to the present procedure,

The respansible of the post office shall affix the stamp
of corresponding value, affix a barcode; fill in the
catalogue (the fields in catalogue to be Hlled in by the
responsible of the post office), by mentioning the
revenue caloulated [or each item in accordance with Lhe
tarifls, the barcoede number of gach ilem, the lotal
quantity of the delivered items and the total sum, as
well as the value of the Couricr’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogoe and hand the catalogue
together with the checks issued for the items o the
Courier, in order to deliver them to the Client during
the next visit, but not later than €l] the 3" business day
following the given day,

[, The total amount of the courier services related to postal

services provided within certain month, which s
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services,

15, Until up to the 3 business day following each moenth

under report, the responsible of the post office and the
entitled emplovee of the Client shall compile on the
basis of bilaterally sipned and sealed catalogues a
mulual seltlement statement (mulval statement) in three
copies, which shall contain the quantity of the items
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accepled within the month, the caleulated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount redueed from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided 1o the Accountings aof
aHayposts CISC, the second copy shall be provided to
the Cliemt and the third copy shall be kept in the
Accountings of the Post Branch.,

The Client shall approve the mutual settlement
statements within one busmess day and return them 1o
the Company by means of Courier, during the further
visit of the Courier.
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The Company shall issue o scttlement document
{invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
selllement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

18, The settlements between the Parties shall be made in
compliznce with the peocedure and conditions under the
Chapter 3 of the present Contract,

19, Uniphwfegulpugh b odwnuly wmwynggmGGbph gGtpn

2. Prices of courier and additional services
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Service tvpe

Serviee

price

Courier service as per each

Walue of courier’s each

Manuwymp i pum wigh wepdbpp® 500 42 ppoud’ request visit: 500 AMD, VAT
Jonpuuapuliy pmip wqusen Gpf libpurrpw) 1182 ) included
Chfu (i) dnugeu pnep gl Jrpuag i g e g G Addditional service for processing For weighting cach
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winiupiulion Gpwlpiul hudwp thwalgltipni hwdwp® 20 L2 gud” stamp:
Gl g U112 20 AMD, VAT included
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Aglditional service for processing
allup lo 3001-17000 items per
month

For weighting each
letter andd alfixing o
slamp:

18 AMD, VAT included

Ovchwlinuly s gmpmb’
bl L7 -30000 hum

Jnpreupulis oo wnwpu bl
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Additional servics for processing
ol up o 1 7001-30000 items per
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Serviee type

Service price
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el G g & ol

Urniphwilinueh dplisl 25
wglymep i bodplisl 50 g
urnnpeifibph plinnetdwi hudwp
3000 £ npuwed”

Gty LILE

Summarized offer for Courier
and additicnal services

For up to 25 visits of
Courier and for

mcceptance of up to 50 kg

of items; 30000 AMD,
VAT included
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