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«U30NUS»  thwl  pwdibwmhpwlpul  pllybpmgmbp, npn
{uwqgiunjnm/b;p t  dwjwumwih {wlipwwbmmpyubi opklpGhppht
budwaw)l, qpubgwe L quiynd  t dwjwumwGh
Lwipwwbwmmep)nil, p.bGplawt 0002, Uwpuli 22 hwugbnd L
huGnpuwing t dwywunwih {wipuybomppuG gounwghli Juuoh
wqqujhl owbpwwmnp (wjumbbwm  unyl  wwjdwlugpp  pdwwnnyg®
Yunmuepnn Yud CGYkpmpma)’  ghdu gpluunop gnpdwnhp mboptGh
wuwpmnwlwmwp 4wy WwgywGh, dh  Yspbhg, L 44
phwujubupulnipyul limpaupupmpmbp (wjunithtin unyl
vjugiwlwgph piwumnyg Mwondhpomnm ud Lwéwfunpy)” b gl
wfummwlwqih phpunjwph ¢y 4 dmjhwiGhepwdh, Gnw Yngihg,
hlipbght unyG wpwpiwliwghpp hnbywih dwupl.

Gmfu 1. MwpiwGuwgnh wewplpet

1.1 Guanwpnnp  (CGhLpopniGp) wuwpnuapymd b uayl
upurpiwfiwgpm|  Gwhiunnbufwe  wpuydwdibpm]  Dwndppumng
({wdwhnpnh) wewgwnpulipn] dwinmgb) unygf wophwlwgph 1.2
Jbhomd  ipdwo SwrwpnpndiGbnp,  hulp Mwudhpeewonod
(dwSwhunpgp)  wwpmodnmimd o oumygld wwypiwGwgnom]
whionnbufud  upupdwhGopny  plinnelby  owmuympmGitnp L
Ydwpby npuilig niniwg:

1.2 Ccoybpmpymtin wwmounmmd b ounyl6 wwpdwlugpny

thnunwhl  Jwuh  appep jupquuinpnn <wjwumnwGh
Lwlpuwylimmpulb ophfiunpmpjunip, Lwjwuwmwiih
Jwlhpwwybmmpul  dhowqgquypl  wpwydwbwgpbpmd & wyg
bpuwjwiwi wlpebpnd  wahdwGjwd Qupend L wwjdwiibam]
{wiwfunprhl Swnmgh) thnunwghG Quwh SwrwympymGGbR, win
ptnid®  wpmgplpmg hnumughl ownwympmbliep (EMS) L
htinwgmujhl wnwympmiibp (wjunhtin’ SwnwnggnGibp Yud
ymunwihfi Yuogh wmugmpymtlbn):
OnunmuyghG Yuwwh ownugnpymblbph, wyng pdmd” wpugplipwg
thnurnwthG ownunipmGGikpp (EMS) L  hbmwgpuwjhG
dwnumpymGibtph plimpwapbpp uwhdwiwd &6 hownwpl
Yuwuwh nppop Qupguanpnn {wjwuonwih Swlpuowgbnmpiol
optiiunpmpywdip, {wjwumubh {wipuybunpui  dhpwgguhi
wwjiwliwgpbpm] b npulg hhdwl Jpw pGonitqud wy) ipuefulut
wlwbipm|:

1.3 CaYybpmpjmGnp, npuy v Lwjumwdp Lwlipwybnnippub
timuwnieghl Juwugh wqguyhG cwbpunnp (Gwlwlpjwoe owylipunn)
COnuinwhli juuyh swunwympymibitpp Swwmgbjbu wews inprpynng
E thouumughl uwuh gnpomtbngmbp jupguinpnn {wpuunwih
Lwilipuuybnnipul optlunpmpjunip, L junnuGh
Jwlpwyjimmpywti  Shewgguyhli  wwpdwbwgpbpm] L wyg
hpunjwljm G whmbpm|, npnfigny wgjwy tmbuwh owmuynpndiGbph
huwdwp vwhiwiws 6 rwpwynpymbibph Gwmmgdwi npozwyh
wwpdwiitp m dwdlbumGp:

Qnifu 2. Unmpitiph hpumpGtpp b wpumawdpu fnpymGitpp
2.1 Caytpmpymip wurpnu]np b

2.1.1 Ownwjmpjmlihpp dwwmgl;  wwupwd npulm]”  wnyG
wwjdwliwgph wwydwlitphi hunhwupumwefuw,

2.1.2 Bwnwmpmbitpp dwwrmgly  Lwjwonwbh {wipooybnnp o
opbGurpripjunip, dwjwumubh Lwlipuwybnoppui Shpwqquiht
yuydwlwgphpng U wyp hpujwipnl wipnbpay Gwowwbwuy
hnumnwhG Luuh dwnw npnuliGeph dwwmmgiwb
wwiwbibphi hwfwwwmwufuwd,

2.1.3  Unyb yujiwimwgpm] viehimijus Yupgny {wdwjunpmp Yngdhg
Ownwjmpymbibph dwwntgiwb ybpwpbpiwy gpunp ponnpbtp
vnwliwm gaypmd, pliGwphh gpulip L gpudnp wwnmwuluwi

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and Staff of the Ministry of the Nature
Protection of the RA (hereinafter referred to as Customer or
Client) represented by H. Hovhanniyan, Acting Chief of Staff,
on the other hand, signed this Contract as follows:

CHAFPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
{hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.13 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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(bpYywpugliby {dwdwhunpnhli  4dbnGwplpjwe  dhengwnnuilitph
Ytipupkpju.

Zwdwpnpgh  gwlypmppodp wwpqupwlinuifitp  GeplpuwwgGty
Ownuympymlibph dunnmgiwl wuwjdwiGbph L dwdlybwibph
Epwpbpywy.

Unpi  wwpiwlwgpm] Guwjuwwmbujwd  thnumwh  Yuugh
FwpuympymGibph Swwngdwl vielwgltph thmhnfumpymGibph
ghwpmd,  wyn pynwd dwjpwnnwlh dwlpwwybnngpul
ophugpnippuip uwhfwlgwd Jupgay hpunjwun whnwipud
dwpilh lnnthg thnumwih( pawh nufiujbpuwg
owruympymbiGbph  uwlwglbph  vwhiwihul  (hmhnjuiwG)
ghypmd wupuhnyty Gpdwd hmhnfumpmbibph  Ypaptingug

wmbnEyunymppul  hwauGhhmpymbp <wdwjunpnh'  unyb
vjuydwlwgpny vuhiwgw e upuydw ihpmf.

Zwjuwnwilh  <wlpwybmmpuwi  Yogdhg Jubpugdwd
thgwqguuyhti upu i fiwgphpng Juwd dwpuumwih
Luilnpwubinnpjw i optfugpmpyudp Lowgyg ppuduljul winbpog
thnuweghli uyh cwnwympymlifbph dwunngdwi
wuydwititpmd  thninfumpmibn - Junwpdbne  ghyphpaud

wupuhm| b, hunfwepuowafuw G GnhnfumpneGibph Jbpupbnwg
hpwqbyouwip <wdwhnpghl’ wnyG v pdwbugpny vwhdwigwd

ujuyfwbitpm).
YGuunwphp  umyyl  wwydwiwgpny wwhdwbjwe  pp wy
yupnwnpmp ) GGpn:

CaybpmpymG6 hpwynlip mGh’

Muwhwlol] {wdwhnpnhg” wnyl wwpdwlwgpey Gpw Yngpihg
uunuGa liwd Jowpdwb 1o wy wpuopmwdnpoipniGsph wwenwa
Juumupnid.

Swiyugwd dwdwliwl woubg mobm unyG vpoyiwiughpp
Gwhbwlpul sulingdiudp, shwynniwbh, dwiwbujujnpuoutu
Juuebkglt] unyl wwpiwbtwgmy vwhiwljwo npny Juwd pnnp
wwpomudnpupyniGibph - Yuwwpnip, bph dwdwlunpnp  sh
juwwpmd  Ywd oy owumpwd Yhpynd b Junwpood
Swmuynipnlibph  plingmiiwl, n»pputg nhiwg Jdwpiwi
wwipuuwnpopnilitpn Yk unujfi wu jdwlwgpm]
(wpwwobinjws  hp wpy wwpoudopupymbibpp: Umgl
tipwibnn Gwhwwbuduwd  ghypbpod  CGYLpmpymGGE  hp
owlmgiunip wwhdwlnud b wyf dudfbnp, nph plpwgpned
Lwéwfunpyp wwpwundop toJbpwgGhy pp Ynndhg o) mpdus
wupdwlingph wpoydwGibph uwpomiGepp: Gph dwéwjunpnp
sh ybpuglnd fuwhinndp unyl GGpwitinny Gwhmnnbu]wd’
Cliljipmpjul Ynndhg owlmgdunip vwhiwbgwd duiljEmmd,
Clihkpmpmip Jupng b ot ungG upephuGughpp b wwhwGehy
<wwhunpnhg YiweGsph hwnmgnd.

bpwluiwglity ungl  wupimbwgpm]  uvwhdwlijwd hp wy
hpumGplbpn:

Lwéwjunngp wupotunjop t

UmyG wwpdwblwgpny wwhiwGlwe Jupgm] b wwjdwiibpm]
plnmGa; Coytipnpwii Ynndhg twnmgiwd GumuympyrbGbpn L
1dwply nmulig nhdwg Caybpmp i vwhiiwwd
Dwnwympniliitph glibphG (uwlugliiphl) hwduyuanwopund,
puy thmunughG Quugh mGplbpuwy ownwgnipnubtibph hudwp’
Lujwunwih dwlipwwbmmpyub opblunpnipjunip uwhtiwijwd
hpojwun  whwwlpwi  dwpdGh Yompihg wwhiwfud
uwlwglbiphi hwiwupumnwubuwG.

Chykpmpjwli Ynndhg dwwngyng Swrwympymbibpgh npuyh
Gui  wyp owwpdwGibph  gbpupbpw)  poneplitp mGhGum
ntwphipnud wlhwwyun  wmbnbiuwgl g dwuhl
CAYbpnpjubp’ wwhupuGbiny unyl wwpiwbwgph 5.3 Yhnond L
2.3.3 Llipwhtnm) uwhiwiwd uuydwithpp.

Aphkt  upwp Juwd ny hwywuwmh GSanfwd), hbsubu Gl

wnlwpujhl qunuwbhp hwighuwgny wmbnbympimG snwnudby

measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the comresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legistation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
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(hpwwwnwlwih  wd  ny hpeoywpolughi  Spuelohmd)
Clybpmp)jwl L 2Gaybpmpnul Unnithg dwmnmgynng
Gunwnipmlitiph npalih b wy) upopfueGGhph Jhpupbppog.
TMwhuywmbb) honuwmwjhl juoh SwneympymGikphg oquminnGkph
hwdwip «@nuanu hG Ly f dwuhli» LwjuwmmaGh
dwmtpuybimmpub optipnd b Luwjywumwbh wlpwutong b
dhowaqgquyhl wpujdmbwgppn] vwhniwiguws uiénGitnn, wmn
pUynmd  wnwpwlihlbph Gopgpuiphi L wy  wuwdwiibpt
Yhpwphipnn GwinGiitipp.

Uunnwpb;  unyli  wwplwlwgpn)  wwhiwiidquwd  pp wyg
| npnip)mdiGhipn:

dwiwjunpnl hpwymbp mGh

Mwhwlgt) CGYEpmpymbhg Gwnmujmpymbitpp dwwmmghy
dwdwliwiht U  wuwwwd  Ywpgm| umgl wwjdwlwugph
wuydmibphli hufwopuunwoiuwd,

Shntiljuunpynl uuiw Gy Swumgyuwd Suwnwjmpymblitph jud
OwnwynpymbGhph Sunnmgiwl plipmgph Jbepmupbppw;.
Lwjuwumnuiih {whpwwybhnmpjui opkGunpmpjunip vwhdwijwe
Lwpgny hpsdwun: whbowlwt SwpdGh - Yomihg thouuwhG
Yuuyh nipbpow; Swmaynipyniblibph uwlwgitph wwhdw GdwG
(thmhnjniwG) Jud unegl wuydwliagpny dwuongyng qinumwghii
Jwwh wyp swnwnipynuliGiph vwlwgltiph CAYykpmpjuG Ynndhy
umpnfudwl htin hwdwdwyli phlibm nhoypod moh ungl
wuwiwliwghpp’ Gwjuowbu fonmpbm] gbpeGuthwajoupl b wyn
dwuhl Gwhwumbu 5-oppo dusiinmd qpunfnp mbnbljug Gy
Cliybpnpubip.

Lwjuumnwill  <wlpwybompput  Yegdhy  quslbpuegfud
ihowqquayhl ujwjdwliwmgpbpm] Lund Zuwjuumulh
Lwilipwybmnippul optfiunpoupyudp b wy) ppedwiuwb wiombpm|
thnuwnuw jha wuyh umujnip nililtph dwunnigdwb
wwjdwllbpnud  timbnfumpjneliGbp  uwowpbm  ghypbpoud
Juwwmjwd  thmhnumpymbGiph  htin hwdwdwsl  sthltm
hpdpm] oty uwnyl wuwpiwlwghpp' Gwhwwbo  Gumwpbpng
qbpetiwhwajwpl b wyy dwuhl Gwpugbe S-opjw dunilbumnud
gpuinp mbgtjuglitynyg Cagkpmppulp.

hpuwljwlwglby uwnyl wwjdwlwgpm] vwhdwlgwd hp  wj
hpunmiplbpp:

Qmju 3. Bumupupmitph hw (4 Gnw-plnmi innip,
Muwjiwlwgpnh  ghlip, GuwmuwnmpmGihph dwwmgdwi glbkpp
(wwlmqGbpn) L ydwpdwG Ywpgnp

3.1
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Unyld  wuydwlwgpoy  Guwpwmbmjwd  thownwghG  Yugh
ownwmpymbibtph, wjn pymd  Upwqplpwg  inumwhG
Swruwympymbitph (EMS) L  hbpwgpuyghl  dwnwjnpmGGph
twumgdwl  glibpp  (uulwgltpp) wwhiwijomd L (Qod)
dimpnfudnd b6 CGYbpnipym Yondhg, bul dounwghG Yuwh
mbpybpuw;  wnwympniGGhiph Jwnmgdwd uwlwglitpp
swhiwiymd L (ud)  ginginfudmd i {wpounwGh
Lwlpwybnmpyut  opliiugpmpyudp  vwhdwlwd  hpunjwum
whwwlwl dwpdth Ynpdhg: Ungl  Yhomd  Gywd glibpp
(uwiwqblipp} Lwéwpunpghli npodwogp]md 56 CGYkpmpjwlb
pGnbpibhmagh Gugph  (www.haypostam  hwughm])  Qud
Ciybpmppuut  tinunuwghl  puwdwGdnilpGbph  dhengm|: 9-Ghph
{uwljuglitiph) htinwgw JindgimjungpymGitph ghivpnod Lwwfunpnp
mbnbljugmd b wyn Swuhbl enyli wwpdwbuwgpny wehwGyws
Yuipgny:

UnylG yuydwlwgph wnwbjpugnyl ghtp vwhdwjod t 700 000
/inp hwpymp hwqup/ << gpuod” Gepunpu; UOL-G: Ungl Ylinnd
Gxweé gmiwpp Ghpuwnmd t CiYkpogpyul Yondhg hpuuwbwgdag
popnp dwjuubpp: Unyli Yooy Gwjuwwbuwd  gonedwph
2ngw il Ghpmi Lwdwunpnl hpunfmGp mbh  wnwlg
uwhimfiunpwlynudlitph oqumjbty pyEpmpjuld Yondhg dwwnmgynn’

concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

24.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final seitlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and {or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 700 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
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ungl  wwjdwliwgpny  fwhwwbejwd  Swnuympymbibphg:
Uhwiquiijw  wowpmdGoph  pwiwlGhpny  wpujdwGunnmjws
(ihowowguy wnwpmuifhph ghuypmd) CGabpmpymGi  hpuynGp
nuip <wéwunpnhl wmuewplty ogngbm  dhowowduwy thnuwmh

plinmGdiwG huwiwp (wfnunbujwd pGYLpnep G
Hwolwghmugywd thnumwfli pudwiindpliiphg:
UnyG  wugdwiiwgnn]  Gwhoembuwoe thnuowghl Gwyh

dwnuwynipjuwl ghiwg Jéwpmdp hwnjwundmd t, bph thnamw)hG
wowpw(im dpw thwiggwe © hrdwywnmwooué Gwdwlwihyz, b
wmyywi wmpw (ki plinmGyk L CAYEpnup G Ynnihg:

UnyG wwpiwGwaph gnpommmpjuli plipwugpmd  thoumw bl fuaygh
swnwympymGGtphy  oquulbm  Gwuwunulm]  dwSuwfunpng
gwiluwguwo dunfwlwl hpunjmbp mGh phdl L CiYgtpmpimGhg
vnwlw] Guwdwluwipzbp Wod opupibp’ Gwhlowebu JGwpbing
npuwiig ghiwg:

Onunmwghl Gwdwlwlbip Wiwd  opwplbp, dbnp  phplgm
Gupomwlyny {wéwhnpgp hwjpan b GepYuywuglimd QGYkpmpywip,
nph dLp Ygywd b unyl wwpiwbwqpehi apubu dudbppus 1
Caybprpymbp pwwmupmd b {dwwhunpnh hwjwp b JpghGhu
upwiwgnmd o oupoumjhpjuwe Gudwlwtbzbpp,  dinunwhG
Jowpdwl wyp Ghotipp b/Agund opwplibpp, bph GwmuympmGitkphg
oqutym.  Gwwwwyny <{wswhnpgh Juwonupwd  QubfuwSwpp
puupupmd b oupuen]bpl hpulwbuwgGimo: hudwp: Unglo Gbmong
G uwnbugwd hwpnp {wiwhunpnh Ynnihg Gwpnn t Ghplpuugty
diwummwpnpuhl tpoGuym]’ thnuwnwih6 wowpdwl Gusd wedbnb
hwGdlbne  dhengn, Ywd EhympnGwghG  tpwlwlm]®  umyl
wuwpinlugpnd - Gpwd {wdwhenpgh  bEhopnbwihG  dimunh
hwugbhg COhbpmpjui Lwpnbwphli dinumh hwugbhli hwjmh
upwiiun]npjwd wuwmshl nuuplyt)n dhengm|:

Umyl wuw jiwliwgpnm| Gwppumtwjwe  ponn wmbuwlh
Bwowympymbikphg ogunfbjnt Gupuwwym] japupwisneg winju
hwiwp {dwEwlunpnli COYLpmpwe’ unyl wwjdwiwgpm| G we
pwlwypG hwyght jmjuwblgmi © Ywlpuntwnp, npp surhp
apnamd 1 {wwjunpnp Ynnihg' unpwp wiujw  plpwgpnod

wunmlppyny  SwewpnpymGlph  Ywlilowmbudng - wpdbphl
hwiiwupuunoufouet: Uwlhiundwph  vypwnybe ghuypoud
Lilihipmpymin dunhw G uynpuutin Yuubiglimd t

Swrewympymilibph  dwwnmgmdp’  dhiisk  {dwlwlespph  Yndhg
Jufuun|dwph thnfowlgnuiG CaYbpnppubip:
Uy wwpiwGugph rppwlwlibpnud Lwdwunph
wnwywplmpjundp COYEpnpyniGp Yupng b hwdwdwylng ml wug
Swnuympymifibph  Swmmgnil ppuwlugltp  YuGjuwbouph
uwuwmwd hibm ghypood, bpt {wdwjunpgh Ynndhg Jaupiwb
duniyjbwh bpwptipyun Ghplpujugwd gpuadnp winwgupympimGi
pgnuligby t COYbpmppwb Ynnohg: Umgp Yban] wwhiwldwd
niwypnud  Jdwpdwl  ybpplwmdwdlytimp  unGuwmg  hknn
2GYbpmpmbp upnn b juubg (b Swrwjmpymiibph dwnmgnuip
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Depending on the quantities of one-time deliveries (in
cas¢ of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
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agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provisicn
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three} business days
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after having received it. In case of revealing
discrepancies in the settlement document, the Client
shalt inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (threc) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.1} As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the infernational agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressec’s absence or any
other reason not depending on the Company. I[n cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfillment ot partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared afler the conclusion of the present
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4.5

4.6

4.7
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Contract and impossible to be prevented or envisaged by
the Parties,

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, viclation of the contro! deadlines of
delivery, the Company shall be held responsible in the
otder determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the comesponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.
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5.3
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4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5, CONFIDENTIALITY

5.1

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private




6.6

6.7

6.8

6.9

gnpoplpwgl wwwbmlEm Guumwyny dwujunmp wowpwdn
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Unyfi wpuydwbugnph zpgwlwyibpnd dinumw)hG Swiipngttiph L 2
(tpym) Yhngpunip ghpuquitigng wy wowpwGhibph, hliyuybu Guwb
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Ghngpuni pomp wewpwihGhpd CEYEpmppul Ynnikg wowpymy b
hwugbwlwl wowpdwi Luwpgny, L wnwpwmGhGhph bhwidGnd6
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(hwuwnpwl pughylbp, dwlimgnuilitp, CNO7 htndwimgnuiitn L
w)(6) umwgnpgh hwughG vwyuuwpyon thnuimughl pudwGimbp
tmupwegpdbnt  opp RGYkpmpjwl  inunwowph - Ghongny
wyfuwwmnwlipwghl  dwdbph  plipugpmd  wewpimd &6 pun
wnwpwlhibph Ypw Gpwe hwugbGbph: {wuwpwl GudwyGbph
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pwdwlinpnuihi  wpynh  Juwd  Ginunwghl pwdwlnprughG
wwhwpwih pwgwliumppuli  ghupn howopal GudwlGhpp
hwdiymd b wjuy hwugbml pluynn punhwhue widwbghg
npkt.  dbyhl, huly  hpwdwpwlwlwi whidh  Ywd  wlhwwm
abnfwplunnhpne ghypmy Giwl wmupwlpibpp huGdG]od b
um)6 yuwpiwbwgph 6.5 Yhnm] vuwhdwigwd hpujuwunt widwlighg
oplk dhlhG:

6.11 Q-pwbgynny thnuutw jhG wnwpwihibpp hwugbtwwmppngp

(uumugnnhG) hwGaGyond B widp hwumwwnnn uousuuapgph hhdwl
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thnuwnwp - wnmgmd Eoumyg6 o wwpdwbwgph 6.5 Yhonyg
vwhiwjwe wnepwihi vnwiwm hpuduomnpymb nlibgnn widh

entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
{two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.
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dhengny:

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b} the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e} the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d} postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and correspending legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.
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ChaYytpnpynil ° namakanish@haypost.am
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gnumner.mngga)yandcx.com

8.10 Unyl wpwydwlwgph 9-pr qilumd Gpjwd Jun)ipuujupdwiiibpmd L

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal setvice provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www. haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

gnumncr.mnpyandex.com

8.10 In case of making changes in the requisites under Chapter
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Qmju 9. Unndtiph hpunjupwbwlwi buugbibpp, pwiljughi
Juytipuyudw iipp L wonpugnmpimGGhpp

CaykpmpymG” / Company:

«dwjihnuwn» GRC/

“Haypost™ CISC,

p.5pluwG, Uwpyud 22 /

22 Saryan street, Yerevan

2uU&e / Tax code: 02507464

«uniytipu pmily GLRC/

“Converse bank™ CISC

24 / Account number: 1930003703 156000
dtn.'/ Tel: 1010/ 514-548

9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwiwmpunpn’ / Client:

¢<¢ pliwuuwhuputmpiwi Gupswpupmpymd /

Ministry of the Nature Protection of the RA

2. bplaud, Yunwgupuwi 3-pn 2bGp /

Government building 3, Yerevan

&ul4< / Tax Code: 02507198

22 U wyhumwwash gopowniiwlud Juwpgmep i /
RA MoF Qperational Department

42 / Account number: 900011007854

{tn.’/ Tel.: 011-818-514

Uzpuunnuljuiqeh ghjuwph d/w®/
Acting Chief of Staff"

<

Ghujwé / H. Hovhannisyan
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Annex 1

of the Contract Ne PD-84-01-17 signed on  02.02.2017
between “Haypost™ CISC and Staff of the Ministry of the Nature Protection of the RA

{U38s
REQUEST

CbunbwlymGhybp tApud dpuplhp dtep phpbie Jhpuptinuy)

{On obtaining stamps and covers)

Lwpnbnud Ghp 2tq, np «dwjthnuny GRL-h L <& plwwwhww npywl Gwhowpwpnpyui
w fuwnwljuqih dhet 02.02.2017p.-hi Yipwd pj PD-84-01-17 wyumpiwGwgnph gnpdnnnp

mowbwfitpnd guilw nu Glp «{wjthnuuny GRC-hg dtinp ppty (gl Gwdwipubihztp WYwd

opwnGtip’
Opup
UGigw Gnuip %ﬂ
UhGsL | 3001-8000

3000 hwn hwwn
Opwn /C6 114 0 * 162 g/ 25 20
Opwp /DL 110 6 * 220 4w/ 60 22
Upwp /C5 162 dd * 229 wi/ (A5) 90 39

Opwp /C4228 Wi * 324 i/ (ASER

UaJwlnuip

‘Lwdwljubhy

Lwdwlwihy

‘Lwiwlwbhy

Ludwluihy

‘Luniwlbh)

‘Lwdwlwlhy

Luwdwlywbhy
Lwiwlubhy
Lwdwlwihy
Lwdwljubhy
Lwdwluibhy 280
Lwdwlpwbihy 300
Lwiwlwbhy 330
Lwiwlpwihy 350
Lwiwluwiihy 380
Lnuiwlwihy 400
Luiwlpwihy 450
wiwlpwihy 500
Lwilwlualhy 560
Lwdwlpwfihy 650
Lwiwlwihy 870
Lwdwlwihy 1100
-------------- Zwpnfi plinhw(ing gnuiwpp
{hwyunuwnm) {(umnnpuugpmpnidp, YGhpa) (wmlp, wqguimbp)






