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2.1.3  Unyl wwjdwlwgpny vwhiwljwo fupgn] <udwhunpgh nndhy
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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinalter referred to as Executor or Company ).
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and “Armats” CJSC (hereinafter
referred to as Customer or Client) represented by Gevorg
Simonyan, Acting General director, on the other hand,
signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1

1.2

The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description.  provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.

The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
ol Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic  of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES

2.1
2.1

2.1

The Company is obliged to:

.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

.2 Provide the Services in complianm with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia:

3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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YGpwpbpjul.

Zwéwiunpgh  gwynipjudp wupqupuw lnuiGtp - Ghplw g Gt
Ownwjnipjnibtph Swnmgiwl wuwdwlbtph b dwdltmbbph
Ybpwpbipjwy.

Unyl  wuwjdwlwgpn] — Gujuwnbu]wo thnuuwghl - Juh
dwnuwynipniGtph Swnngiwl uwljugltph thmpnfunipnilltiph
nhwpod,  wjyy  pynud Qwjwunwlh  Lwlpuybinnpjud
optiGunpnipjuwdp vwhiwjwo Jupgny] ppufuunt whwmwljwl
dwpdGh nnihg thnuwmw jh uyh nipytipuwyg
ownwjmpymGitph  uwluqgltph  wwhiwbiwl (thnthnfudw()
phwpmd  wuwwhnlbp Gfwd thnthnfunipymGGtph  JGpwpbpjug
wtmbljuwumpjul  hwuwibhnpodp QwlwunpphG  unyl
wuwiw Gwgpny uwhdwfud wwpdwbibpm.

Swjwunwlh  Qwlpwwbnnppul  Ynndhg Jutipugyuwo
dhowqqujhl i jdw Gwgptipny [ud Lwjwumwih
Zwlpuytinnipjwl optiunpnipjudp bowjp ppwuiljul wipntpny
thnunuwhG Juuwh dwnw nip niiltiph dwnnigiwl
wuwywiibpnd  thnthnfunigpnGGp Juwnwpbm  nhypipnad
wuwhnyt] hwiwwywnwufuw thnthnfunipniGGtph Jtpwuptipjug
hpwqtiynuip {wdwfunphl’ unyj wuwiw lwgpny uwhdwijwo
wwjiwGGtpny.

Guuwpbp  unyl  wwjdwlugpny uwhdwijwo  hp  wy
wwpuwynpnipjniGGtpp:

CGYkpmpyni66 hpumGp mGh’

Muwhwleh] Jwdwlunpnhg’ unyl wuwydwlwgpmy (pw nnihy
unw@dGwd Yswpiwl L owy) wwpmwnpopniitph wuwmpwa
Juwwnwpnud.

Swljugwd dwdwlwl wnwlg mokmne unyl wuwjdwiwghpp
GwhiGwiwi dwlngdwip, Shwinniwlp, duwdwlwljuynpuwytiu
Jwubglt] unyl wujdwlwugpny uwhdwijwd npny Jwd ponp
wwpuwnpupynilbph - funwpnodp, tpti Qwdwfunpyp  sh
juwmwpnd  jud g wumwd Yhpyny b Jumwpnd
OwnwjnpniGiph  plnmGiwl, npwlg nhdwg  Jowpdwl
wwpuuwnpoipjniGGtpp Jud unt)( wuw jdwlwugpm|
(whwwmbuwd  hp  wyjg wwpuwwynpoipyniGGpp:  Unyl
hipulytinn]  Guwhwnbuwo pliypipnud  CGYLpnipymGG - hp
owlmgiwdp uwhiwlnd b wjl dwdillnp, nph  plpwgpnud
Zwéwhunpyp wwpuowynp b ogipuglp hp ynnihg pniyp wpjuo
wuwjiwlwgph wwjdwibbph fuwfunnuilbpp: Gpt Lwdwfunpnp
sh ybpuglnud fuwfunnuip uny( Lpwlytinny Guluwwmbufwo’
Caytpnpyjwl Ynnshg owlnmgdwdp vwhiwifwd  dwdljlinnud,
CGykpnipynilp Gupnn b ot unyl wujtwlwghpp b ywhwlioh
Zwéwunpnhg YGwultph hwnnignud.

bpwluwwglity unyl  wwjdwlwgpn] uwhdwiqwo  hp  wyjp
hpwyniGpGtipp:

Swwiunpgp wwpuwynp b

UnyG wwjdwlwugpny] uwhiwijuwo Yuwpgn] b wuwjdwlitpny]
pinniGty CGYLpnipyw Ynndhyg Jwnnigywd Swnwjnipjmlitpp
YGwptip npulg nhdiwg’ Caytpnipyul uwhdwlwo
SwnuynipyniGiph qlGtphl (uwljuglbpht) hwdwwywmwufuwli,
huly thnumwjhl Yuwh nibptpuwg ownw nipniittiph hwdwp’
Zwjwunwip {wlpuybnnpjul optiGunpnipjudp uwhdwlfwo
ppwyuwunt  whnwlwli - dwpdh Unnuhy uwhdwlifwo
uwluqltphl hwdwyuwnwufuw.

Caytpnpyjwl Yynnihg Jwwnnigyng Guwnwjnipjniliitiph npwlh
qud  wy wwydwlGhph  Jepopbpug pnnnpltp  nilkGwmne
nhwpbpnud w(hwujwun wbntuglty  npuig dwuh
CaYkpmpyulp wwhuw it unyl wuwpwlwgph 5.3 Yo b
2.3.3 hpwlnn] vwhdwfwo wwjiwbibpp.

Npbt  ufowg Yud ng hwjuunp (s6pwmywd), hlsytiv Gwb
wnbnpuwjhlG qununlhp hwlnhuwgnn wtintnipmii snwpuoty
(hpwwwpwlwjhl  Jud 0y hpwywpulwhli  qwbwlng)

measures undertaken;
2.1.4 Upon the wish of the Client. submit clarifications on the
terms and conditions of the provision of Services;

o)

2.1.5 In case of changes of the service provision tariffs under
the present Contract. including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract:

o

1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarencss of the Client on the corresponding
changes made under the conditions defined by the
present Contract:

N

1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2.22 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present  Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause.  the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services delined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay.
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other

o
(9%}
(V%)
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LaYytpnipjwl L CaYyLpnipjwb lnnihg dwwnigynn
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MNuwhww b thnunwjhG Guwh ownwjnipmilltiphg oguynnltph
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pynid  wnwpwlhGph GhpppuGpht L wy  wwjdwGibpt
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Stntijwunynip il vnw Gw) Swnnig o Ownwnipmilitph fud
OwnwjnpjniGitiph dwmmgdwl plipwgph Yipwuptipguy.
{wjwunwlh {wlpwwybmnpjul optiunpnipjudp vwhdwijwo
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LaYLpnipjwbp.

Lwjwumwlh  Qwlpwwybnmpjub  Ynqpdhg Juitipwgywo
dhowqqujhl ww jdw Gwgpbipny [ud Qwjwuwmwlip
{wlpwubinnipjub optiGunpnipjudp b wjp hpwfuijpul wipmtipny
thnunwjhG Juuwh ownw jnipjnilltiph dwwnmguiwd
wwjiwlitpmd  thohnfumpynibtp  Juuwpdtine gygpbpnud
Jwuwpjwo thnthnfumpynilitph  htn hwdwdw)i - shGne

hpdpny (notp unyl wwjdwlwghpp Gwjuwgbo  umwplng
ytpgGwhwyupl b wyn dwuhl Gwjuowgbiu S-opju dwdltinnnd
qpuiynp wmtintijugitny Caytpnipjulp.
bpuljwlwglt] unyl wwjwlwgpny
hpwynilpGtpp:

uwhdwwo  hp  wyp

OwnwjnipjniGGtph
Ownw jnipnilGtph

hw G Goud-plno Gomdp,
dwumgdwl  qllipp

(uwluqbtpp) b ydwndwb Yupgp
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3.3

UnylG  wwjdwlwgpny  (wpwwnbuwd  thnumwjhl o Guwh
ownwjmpyniGGtph, wyy  pynd  Upwqplpwg  thnunwjhb
ownwjmpynGGiph (EMS) L hbnwqpujhl  ownwjnipnilltph
Jwunmgdwl  qlhipp  (uwliwqltpp)  wvwhdwlynd L (Gud)
tithnfugmd GG CGYLpnipyniG Ynndhg, hull thnuwmwjhG  Juuh
nilhybpuwy  Ownwjnpynilltiph dwwmnnigiw uwljugltipp
uwhiwynd L (Quwd)  mpnfugnd GG Qwjwunwlh
{wlpwwybunnipjul optlunpnipjudp  uwhdwlgwo  hpwiwunt
whnwliwl JdwpdGh  Ynndhg: Unyl  Yhomd  Gpquwo  qlbtpp
(uwlwqblbpp) <wdwlnpphG  wpwdwnpynud GG CGLGLpngpywa

pGwmtpGtnwihG  Yujyph  (www.haypostam  hwuglim])  lund
Caybpnipjwl  thnunwjhl  pwdwliniplph  dhongny: 9-lGtph

(uwljwqbltiph) htmwqu hohinfungpniGGph nhiypnd Lwdwfunpnp
wmbntiugynd t wjyn dwuhl unyl wujpdwlwgpn] vwhdwligwo
Jupqny:

Unyl  wwjpdwlwgpny G(whwmbuuwoe  thnunwhl ugh
ownwjnipjnililtph  htn  Juwudwo  uniphwlnulpughl wwh
ownwjmpjnGltph L odwlinuly ownwjmpmilltph  qltpp

uwhdw ijwo G0 unyl wuwjdwlwgph Lwybpwo -ny: Gnuwmwjhl
ownwjmpjniiltph htn Juwywd uniphwlnuiuihl b odwlinul
ownwjmpjmlGltph qGiph  hnhnfunipyniGGtipp Juuowpnd GG
Unnibtph thnfuwnupé hwdwawjinpjunip:

Unyl wwjdwlwgph plnhwnp ghlp vwhdwiynud £ 2 000 000
/epynt hinG/ <4< gpud” Ghpwnyup TUL-G: Unyl jhiond Gpquo
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4.

conditions of the Services rendered by the Company:

4 To fulfill the rules envisaged for the users of postal

services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

.5 Implement other obligations undertaken by the present

Contract.

2.4 The Client shall have the right to

I Demand from the Company to render the Services in a
timely and proper manner. in accordance with the
conditions under this Contract;

4.2 Receive information on the Services provided or the

progress of the Services provided;

4.3 In case of not agreeing with the definition (change) of

service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company. dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

the universal postal

A4 In case of not agreeing with the changes in the conditions

of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance:

5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES,

SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

(U8}

L%}

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (lariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client
compliance with the procedure under this Contract.

shall be informed about it in

The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex |. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

The total price of this Contract is determined 2 000 000
AMD, VAT included. The present amount includes all
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3.9

gnuiwpp Ghpwend b CGYEpmpjwl Ynnihg hpwlwlwgynny popop
owfuutipp: Unyl Yhwnny Gwhiwmbujwo gnudwph ppowGwlGtipnd
{wwhipyl  ppwynip nmGh wewlg vwhiwlwguwlyndbph
oquiyti] pGYytpmpjul Ynnihg Jwunmgynn' unyl wwjpdwlwgpny
(whwnbtuwo Owewjnipjnilltiphg: Uhwlquiju wnwpnuiltph
pwlwlylbpny wwjpiwlwynpuwo (Whowoww] wrwpnuilbph
nhwypnd)  CGYLpnipyniGG  ppwynip  nGh Qwdwfunprhl
wnwownlt] oquuytiint dhowowywy thnunp plnnilidwl hwdwp

(whwmbtuwo  pytpmpjul  Jwulwghnwgiwo  nunwjhl
pwdwdnbpltiphg:
Unyl wwjiwlwqgpny Gwpowmbuguwo  thnunwihG o Juwh

ownwjnipjuwl nhiwg Ydwpnuip hwjuwumynud b, tpt thnuwmwgh
wnwpwlint Ypw thwligywo b hwdwwyuwnwofuwl Gwdwljwlh), b
v jw) wewpwGhG plinniGyby £ CGYLEpntpjwb Ynnihg:

UnyG yuwjydwlwqph gnponnnipjul plipwgpnud  thnuwmwjhl fuwh
ownw mpjnilltphg oquykint (iguunwlyny {wwfunpnp
guljugwo dwiwlwl ppwyntip nilGh ghitip b CGYtpnpynitihyg
unwlwy Gwdwlfuipptp Wjwd opwpltp’ Gwjuwgto Jéwpting
nnuig nhdwug:

CGnunwjhl  Gwdwlwlhptp  Wwy  opwpltp,  dtnp  phpbnt
(yquunwln] {wdwlunpyp hwjpm £ Ghpluguglnd Caytipnp jutp,
nph dlp Ygqwo b unyl wwjiwlwqphl npybiv <wybpwo 2:
Caytpmpynip pwjwpupnd b {wdwfunpnh hwymp b ogtpohlhu
npwdwngpnd - b wuwudhpqwo  Gwdwluihptpp,  inunwjhl
Ydwpdw G wyp Ghptipp WYwd opwplbtpp, tpt Ownw nipmilltphg
oqutiint  Gywunwlny dwdwhunpgh Juunwpwo  Julfow]dwpp
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3.4

the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

3.8

3.9

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company. the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s ¢-mail.

7 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
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and acceptance of items, signed between the Company
and the Client.

3.10 The submitied settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the

correction of discrepancies. the Client approves the

settlement document and sends one of its copies to the

Company not later than on the 3" (third) business day
alter coming to agreement.

In case of issuing the settlement document (invoice) in

electronic version. the processes are carried out in

compliance with the procedure envisaged by the

Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or clse, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
serviees.

“2
(O8]

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
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4.4

4.5

4.6

’

ownwympymGGtpp yupguynpnn <wjwunwih <wlpuybonpjul
optifunpnipjuwip, {wjwunwih {wlpwwbtnnpul thowqquhl
wuwydwlwgptpny b wyp ppwjuluwG  wipmbpn]  wwhiwijuo
Guangn;: ,

Uny6 wwjdwlwgpny| wwpumwynpnipjnilltpl  wdpnnenipjudp
Gy dwulwihnpbl syuwmwptine phiypnud Unndtpl wquuynud G
wuwnwufuw Gwuynipynilpg, tipt nu tinti] b wihwngpwhwptih ndh
hwlquiwlplph wqnptignipjul htimbwlpny, npp dwgbp L unyl

wuwjiwlwghpp YGpkng htwn, L npp Unndtpp - sEhG Yupnn
Jwluwwnbub] L julfuwpgbifty:
Unyl wuw jiw Gwgpny unwidlwo thnuwnw jhi Yuyh

ownwympyniGitpp ng wwumpwd dwnnglint, w)l L Ginunwghl
wnwpwnt  Ynpunp, YGwuuwoph Yud  Ghphwlpuybnwlu
dwnwympymbGiiph  nhypnud®  wowpdwl  hulhy  dwdllnmGbpp
fuwfunbint piypbpnud, CaYkpnpniip wwnwufuwGwnynpnib
Yt «@nunwjhl uy Swupl» <wjwumuih Qwipugtinnp
opliiph 19-pn hogwony, hulp dhowqquhl thnumwhG Yuwh
SwnwnpyniGGtph  ghwypnud®  Qwjwunwih  Lwlpwylimnepjul
thowqquijhl wuwjiwGwaqptipm] uwhdw Gfwo Jupgm|:

dwdwpunpph  Ynndhg  unyl wwjpdwlwgpp 3.8 Yhnng
(whwmbuwo'  Yonpitph  hwdwdwjlnpjudp  vwhiwijuo
dudltiinh  puwpndwl  ghypmd  CGLGpnipymGp  Ywpnn b

dwdwhnpnh Gundwdp jnipupwlsmnip npwgwd opfu hwdwp
hwoquwplly wnyd' Jwpiwl  Ghpwljw, uwwlwyl  sléwpjuo
qnuiwph 0.05%-h sunthny:

Smyydtiph L Agqud/ wmmquiGpp YGupnuip bnndbphl s wqunnd
hptiGg wwjdwlwgpujhl wwpumwynpuipnilltipp wipnnenip judp
[uuwptint yuwpuwynpnipjnilipy:

Uji  ntwpni, btpp  «QGnuiGiph dwupl»  Qwjwunwlh
Qwlpuwuybinnipjul optilipny Guiuwwmbu]wo fupgny glinuiGtph
dwuhG {wjwunwGh Lwlpwybtimnipjul optiiunpnipjul

wuwhweGtph uwwnmwpiwl huynqnipyul W/pwd JEpwhulnnnip jul
Ywd pnnnpGph plGlnpjul wpyniipnd wpdwlwgpmd L, np
qGiwG qnpoplpwgnud  Shisl  unyl  wwydwlwgpph  Ylpnuip
Caybpnipynilip (itpluwjugptg L tino thwuwmwpnplip
/ntinknipyniGGtp W wyuiGhp/, npp wpyyniipmd CaYGppjwln
hwnpnn  Swlwgbmnt  /plnpbny dwuh npngnuip sh
hwiwuwnwufuw nid {wjwuwmnwlih Qulipuytimnipjuli
optiunpnipjulp, www, wjy hpdptpp i hwywm quing  htiwn
dwdwpnpnG  hpwynmilp nmGh  Shwinniwihnptib  pootp unyl
wwjdwlwaghpp, ph wpdwlwgpfuo fuwfunnuibpp dhisk uny
wujdwlwqnh Yapnuip hwynGh hitmpe pliypnad glnwilbph dwupl
Zuwjwunwih {wlpuwwybnnpjul optifunpnipjul hwiwdaw i hhdip
hwlnhuwGuwihG unyl wwpiwlwghpp Ylptne hwdwp: Cln
npnud, unyG Yhnny Gwwnbuwo wupiwlugph dhwinngiwih
motwl  ghwpod,  dwdwpunppp  sh Ypnud wwydwlwgph
ShwinniwGh odwl  htwbwlpn]  CAYtpnpjub  hwdwp
wnwowgnn YGwulbph Jud pwg pnnlfwo ognunp rhuljp, hul
Caytpmpnilp wwpowynp b {wjwunwih Qwlpwytinnegjul
optiiunypnipjudip uwhdwijwo upgny (hinfuhwmnnigtip
dwéwhnpph Ypwo JGwulbpld wjl owduimy, npp gh dwolnud
dhGsk monuip umyl wwjdwlwgph junwpdwdip Qwéwfunpnh
unwgyuony:

Gnuumwgh Juuwh, wyy pynui’ Upwqplipwg thnumwjhl Jugh
(EMS) ownwjmpjniGltph shengnm| wpnwuwhiwbjul tplpltp
mquplyny  wpwpwlhlbph  wlgdwi dnnwynp  dudibwbtpp
hpwwupwiynd &6 CaYbpnpywl hGntpGimwihl fujpnud [ud
Jupnn LG npwiwnnyby Qwdwhunpnhl CaYybpnipjul
hwdwwywunwufuwl thounwhl pudwdniipitph dhengn: Unyl
yhund  Gpfwe wnrwpwlhlipph wigdwl dwdiltmbbph hwdwp
Calytpmpniip wwwnwuuwwuynpniG sh jpnd, pugwunnip judp
Jwjwunwih  dwlpwwybnnpjui  nwpuopnd  wewpwlhibph
wligdwl hulhs dwiywGbph fuwhundwl ghiyptph: CEYGpnpnip
wwmwufuw Gwuynipnil sh Ypnud Gwb wyp whnnpniGGhph, wjn
pUnid’® wwpwlghy Ywd Guulwluwi Jujph wbunpmbitpp
thnuuwjhG Yuwh Gulwyyuwd (waqught) owtipuwmnpltiph Ynndhg

regulating postal services, international agreements and
other legal acts of the RA.

The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract. if it has been caused due to a force majeure
event. appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery. the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services. in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
conscquence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this casc the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia. in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

I'he approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries. including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).
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wtintynipyniGitpp, pugwenipjudp optilipn] uwhdiwljwo Jupgny
GJwo wmbintynipmGltiph npudwnpiw {wdwunpnh
wwnunwynpnipjw i nhiwptiph:

Qqnifu 6. Unwpwlnt hwGdGnuip hwugtiwwmhpngn (unwgnnht)

6.1

6.2

6.3

6.4

Vwiwljuwqpuwul  pnpwlgmipynil  hwlnhuwgnn  gpubigynn
(quwyhpywo) Yuwd  qlwhwuuwo  thnunwjhl  wpwpwGhibpp,
hGswbu Gwl hbowgptpp U Ghlsk  Gpyoe Yhingpud - pwpp
sqipuqubgnn qpwlgynn wjp timumwihl wewpwGpbpp (unyl
qiuh pwuwnny wjumhtw’ qpubgynn wnwpwh),  umwgnmh
hwugtl vywuwplyny thnunwjhl pudwiinlp dnnpugpdtine opp
Caykpmpjwl thnunmwwwph Shengm| wfuwwmwlpwjht dwdtiph
pipwgpmd  wrwpynd Gl pun wnwpwGhGbph  Jpue G2qwo
hwugtltph:

Onunwnwph wowehl wygbmipjul  dwdwlwl  hwugliwwppng
puwgwliwynpjul  phypmd  thnunmwwnwpp (dwl wewpwlhd
Ybpwnupdnud b hinunwghl pudwiindp’ hwenpny opp wnwplint
Guuunuyny:

Swonpn opp hwugbwwmhpng pugwljunipynilp Yplltint niypmd,
thnunwwnwpp  hwugbwwppng hwdwp ponlnd £ owlngughp’
thnunuwjhG pwdwlinp Gipfujwbwne b shwidGwo gpuligynn
thnuunwjh6 wewpwihl vnwbGwn dwuahl:

Unyl quuh 6.3 Yhumd Gqwo  owlingughpp  thnunwwwpp
wbtnunpnd £ ufjwy hwugbh thnumwghl pudwnpught wplnnud

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or, other countries, including: prohibition of the
items™ access to the territory of certain country:
confiscation or expropriation of item: destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the



6.5

6.6

6.7

6.8

6.9

Jud thnunwjhG pwdwlnpnujhl yqwhwpwih huwdwyunwufuwd
fughynui: ®Pnumwjhl pwdwlnpnujhl wplnh Juwd  thnunwjhG
pwdwlnpnujhl wwhwpwih pwguwljwnipjub nliyypnud
thnunwunwpp  Swlmgwghpp  hwGédlnd  E wnfju)  hwugbnud
plwlynn swihwhwu widwlghg dtihd, huy gpu wihGwphinp jub
ntypnwd dwlinigwaghpp thwlginw £ dnunph grwlp:
hpujwpwlwluwl wid Jud wihwn dtinGwpuntp hwinghuwgnn
hwdwhnppltphG npnyuo gpulgynn wnwpwlhGbph hwidGow
qnpoplpwgli wwwhnybnt Gywwnwln] {wdwfunpyp wrwpwling
hwugbwgpniG hpwliwlwgltijhu Gynwd £ ppudupuwbwluwi widh
Juwd wlhwwm dtnGwpluwhpng wjl Ghiplujugnigsh wlnbp, npl
hpwywunt £ unwlwmnt hpujwpwlwluwli wGdhl jud wihwwm
dtnGwpluwwmphpngp  hwugbwgpuo  thnuwmwghlG  wrwpwGhd:
{wdwhunpyp Ynnihg unyyl Yhmnmd G2Qwo” imumwjhl wewpwGhi
unwlwm  hpuwjuwunpynil nilitignn wiah wlmbp yGptnt
nhypnd  wewpwlhlbpp thnumwnwph §npdhg hwGdGgnud GG
hpwywpwlwlwl widh phwypnud® ybpohGhu  ghijwuphl jud
nhjwywnh Ynnihg thwgnpjuo wdhb jud nhljufwph hpudwing
uwhiwlywo  wluwwmwlyghG, hul wlhww dGeGwplpuwmhpng
phypnd’ wldwdip wlhwwm dtnGwpluwmhpnep Yud  Jhpohlihu
ynnihg (hwgnpjuo wGdpG  Juwd  wlhww  dtnGwplumhpng
hpwiw (ng vwhdwGjwd wfuwmnwlghl:

UnylG qiiuh 6.3 QYhwmmd  Ggwo  shwGdlfwo  thnumwghl
wnwpwlhtpp Yhpwnuwdynd GG hnunwjhl puwdwdnilp, npnbin
(i2qwd wonwpwlhbtpp wwhynwd GG 30 (kptunil) op: Unyl Yhwmnd
(pqwo  bptiunGopjw  dwdljtimh  plpwgpnud  hwugbwwntipp
(hwugbwwnhpng  Ghplujwgmghsp)  Jupnn b Ghplugutog
thnunwjhG puwdwinilp b vnwlw) thnunwjhl wowpwGha:
GptuntGopjw dwdlbwp jpulwmig htimn shwldfwo thnumwjht
wpwpwlhlG CGYytpnpmilip unyl wwjdiwlwgpm] wwhdwlguwo
Jwpgny ybpwnupdlmd t o QwlwhunppphG® G shwd Gdwd
wuwwmdwnep, npp [pugynud £ CN 15 dlwpnph Ypuw:

UnyG gifuny Gwhiwmbugwo wewpwbhbtiph wyuwhdwl ipiuntGopjw
dwiljimp {wdwhunpgh qpuygnp wwhwGony Jupng L {pdwubp b
uwhdwlyty Caytpnpjwl §nnihg wnwowpljynn wjp dwiljtin:

UnyyG wwjdwlwagph ppowlwlitipnd thnumw jhl owlpngltph L 2
(tpynt) Yhngpuip ghipwqutgnn wjp wpwpwGhGtph, hayybtu Gul
gywhuw (o pngnp mbuwlh wnwpwihGtph hwd it
hpwlwbwgynd bt thnunwjhl pwdwlinipltphg: Uhlsh 2 (Gplnn)
hngpwy popnp wewpwGhGtip CaLtpnipjwub nnihg wnwpynd Gl
hwugbwlwl wpwpiwl Jwpgny, L wnwpwihltph hwidindl
hpwjwlwgynui t unwgnnp plwlnipjul, gnpontltnpyul  fud
quybnt Juwjpnui® pum wpwpwling Ypw Gpguwo hwugbih:

6.10 Qwuwpwl  (sqpubgynny) Guwdwlugqpuljui  pnpulgnipjnilip
(wjyunthtinn® {wuwpul Gudwly), wyn pynd wewlg opwpuwynpdwl
wnwpyny  hwuwpwy  dLwlbpydwdp  w)p  wnwpwlhlbpp

6.11 Q-pwlgynn

(hwuwpwy pwghlGtp, owingnuiltp, CNO7 htwmowlnmgnuiitip L
wjil) unwgnnh hwugtl vywuwplnng thnunwjhl pudwbindp
Unmnpwagpytiint opp  ClYytpmpjwl  thnumwwmwph  dhongny
wpfuwmwlpwjhl  dwdibtph plpwgpnud  wrewpynmd &G puwn
wnwpwlhltph Ypw GQwo hwugkltph: <wuwpwlp Gudwllbph
hw(dlnuiG hpwlwlwgynd £ ppulp thnumwjhl puwdwinprughl
wpinnud Juwd  thnunwghl pwdwlnprw jhG wuwhwpuw(h
hwiwwwumwuhuwl fughinud nbnunptipe dhongny:  dnumwgh
pwdwlnppuihG  wpinh  Ywd  Ghuonwghl pudwlnprughl
wwhwpw(h pwgwluwynpjul phypnd hwuwpwl Gudwlltpp
hw@dlynd t wmjw) hwugbnud plwlpjnn jwthwhwoe widwlghg
nplt  dbYhG, pul ppwdwpwlwlul wGéh  Jud  wihwn
dtnGwpywwumhpng phypnd Glwl wewpwihlbpp hwdlynmd Gl
untj( wwjdwlwqgph 6.5 Yhwmny vwhiwlfwo hpujuwunt widwlghg
nplt dGYhG: .
thnuww jhG wnwpwlhGtpp hwugbwwmhpnop
(unwgnnhb) hw(dGdnd GG wldp hwunwumnn thwunwpnph hhdw
Jpw: Gnunwwmwpl vnnignui E hwugbiwmhpng (unwgnnh) widp

6.6

6.7

6.8

6.9

6.10

postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

[n order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entreprencurs. the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clausc, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur. to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items arc kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according to the written
request ol the Client and replaced by another period.
proposed by the Company.
I'he provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver: as per the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary  letter), including other items
registered in  ordinary way (ordinary  postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item



* hwuuwwny thwunwpninpp b gpulgynn wowpwGhl hwidnod b
Pwgwnwwhiu wnwpuwlint Ypw ipduo umwgnnhl:
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w(dp hwumwwnnn hwunwpninpp:

6.12Uny6  wwjtwlwgph ppowlwlltipnd  Lwéwfunpnp  Ynndhg
wnwpywo, uwlujl «Ny CaYLpnpjul dinpny shwidGqwo» ponp
wnwpw@hGhpp Yipwnupdynwd 66 <wdwfunprhl, pugunnipjudp
ShowqquyhG  thnunwjhlG  dwnwynipymbbtph  wwjdwiGhpn|
uwhiwlywd npnpwyh  glyptph, npnGp  Jupqunpynud GG
Zwjwunwih dwlpwwybnnpjub shpwqquyhl wwjiwlwgptpm] b
ppubg hpdwl Jpw hudwwywnwuuwG wionpndGiph yondhg
uwhiw 6w hnunmwjhl GulnGibpn:

6.13 Unwpywd, uwluwjl «0; Clykpmpjub dtnpn] shwGdGjwoy
dhowqqujhl wrwpwhGbpp Ybpwnupaymd G0 {wdwfunpyhl’
ytpohGhu  Ynmihg Ybpwnupddwl  hwdwp  vwhdwijuo
dwnwjnipjwl wpdtpp YGwptipn gliypnud: Uliphwlipuwbnwjub

wnwpnuwiltph nhwpnul wnwpwlipltph htimtipunupdp
Juwnwpynui £ wgdwnp:

6.14 Uny6  wuwjiwGwgph hfwunn]  «Ny  Clytpopjub  dhnpng
shwldGwo» 6 hwdwpnud  htwnbjup  wyl nbwpbpp,  Gpp

Caykpnipynilp Yuwnwpty £ ounyl guypdwbiugpm] vwhiwGjuwd hp
wwpuwlwlnpmGipp, vwljwi wewpwihli hwegbwmppnep sh
hwGd Gyt

w) hwugth ufuwy (hGknt Wwwndwnny,

p) hwugth thnthnfunipjul wuwwndwnny,

@) hwugtwwhpng puwguwljwnipjul ywwmdwnny,

1) wnwpwlnt Ypw GYwd hwugbngd hwugwwppng splwlyline fud
squ(iytint yuwwmdwnny,

t) hwughwwhpng Ynnihg wnwpwlpl unwlwnyg  hpudwpglpm
wuwwmdwnny,

q) qpulgynn wewpwlhGiph nhwpmd’ hwugbwwppng hlpGnpmidp
wuwpgbnt  whGwphlnpyul  nhypod (wldp  hwunwnng

thwumnwpninp GEpYujugytint nhiypnud),
b) CaYkpmpynilhg wilwlu wy yunGwneny:

6.15 Unyl wwpdwlwqph htwunny hwughi hwdwpgnad L uwmngq, bph
wnwpw(nt  Ypw pugywd  hwugbnud  welw GG hbnbjwg
swithw(ppGhpp GEpYuwjwgyuwo htppuwingp uip’

w) winl wqqubn,

p) thnnng, wintG, pEGph hwdwp, plwlwpuih hwdwp,

q) piwlwiwyph wljwlnul ASwpg, pwnwp, gjnuy/,

1) thnuunw)hG nuuhy:
dwjwunwlh  <wlpuybnnpul  wwpwophy  nnuu wowpgng
wnwpwlnt phypnd pugynud &6 Gub whunpjub wijwidw
qupwp, hGswhu  Gwl  wpnwuwhiw  wowpynn  wowpwling
dlwlybpydwl  hwiwp  vwhiwluwd  QuibipugupdwbGbpG m

dLwpnphipp:

6.16 UhowqqujhG thnuwnw jh wnwpwihitph plnniGwd,
dlwlbpydw@, —wowpdwl L hwaGdwl,  hbybe  Gwl
htivtpwnupdh htin Juiyguo qnpoplipwglitiph
wnw(dGwhwnynpmiGitpp  vwhiwlynud Gl Qwjwunwbh
{wlpwwbunipjul dhowqqujhl wuw jdwlwgptipny

(Zwiwpuwphwjh6 thnunmwhb Shnipjwl wijpntpny):

6.17 Onunwhl Yuwh ownwjnpmbiiph dwnmgiwl wwjiwlibpp
(Gl unyy6 wwjdwlwgpnud Gqwd yuyiwilbpp) vwhiwljwo ti
Zuwjwumwh 4wlpwwbnnpjui showqquighl wwjdwlwgpbpn]
thnunwjhG Juwh gnponiGbnpyniip Jupqwynpnn  {wjuunwih

dwlpwybunpyul  hwdwywnwofuwl - hpufuijul wlnbpog:
dwwlunpnh  wwhwleny — COYkpmpymlp  wwpowynp -k
wdpmewlwl L dwwgkh  wbintiljwunynipod wpwiwnptip
{wdwhunpnhl ownwjympmilltph  dwmnigdwii wnligynn

exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
1iem.

6.12 All the items dispatched by the Client in the frames of this
Contract. but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules.
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault”™ by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

)
b) the address is changed;
¢) the addressee is absent;
d) the addressee does not inhabit or is not at the address
indicated on the item:
¢) the addressee refuses to receive the item:

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

'd) name surname,

b) street. house. building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiaritics of the international postal items’
acceptance. registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.



y
r

/

guliljugud hwpgh Yepupbipjuy:

Q-nifu 7.<k6kph modw Yupgp

760l

UnyG wwjiwlwgph Juuuignipjudp Unnitiph  dhol owquio
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(@Y opplwyp wpimd k QwdwhunpnhG: <wjtipki b wlgtptid

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Partics [ail to reach an agreement by means of
negotiations. the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.4

8.6

This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 31.12.2018. If any of Parties does not notify about the
Contract’s termination at least 15 days before the
expiration of the Contract’s action deadline under this
Clause. in this case the Contract is considered re-signed
under the same conditions for an indefinite term. The
terms of the present contract will be effective since
08.01.2018 (441 art. Of Civil Code of RA).

2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

I'his Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to

the order determined by the Legislation of the Republic of

Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

5 Other amendments or supplements of this Contract. not

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract. the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

8.8

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English




’/ ~ wbpunbiph dhy wmwppllwinuiGip ud hwlwunpniiGhp (hitn

f /' nbupnui gnpond £ hwjbpkl mwppbpwlp:

8.9 Unyl wuwjtwlwgpny] Juumwpud pamp qpuignp dwlngnudGbpt
plnmbbh GG Unnitph Ynndhg, tpt npulp Juwwnwpdbp GG unyl
wyuwjiwlwgph  Gmpu 9-nd  vwhiwljwd  hpujuwpwiulub
hwughitpny]  Yuwd  EupnGwihd  GqulGuiong htin b
EitilpunpnGujhG thnunh hwugbGipny

CGykpmpymb * namakanish@haypost.am
{wlwhinpy  staffi@armats.am

8.10 UnyG wuydwlwgph 9-pn qiunud Gpquwd uybpuwwjdwibpmd b
uny)G wwjdwbwagph Ypdwl hwiwp <wdwpunpnh Ghplwjugpud
nhinind L npwl Yhg thwunmwpnptipnd  thmhinfunipnilGtip
Juunwmtim phwyptpnud Unndtpp dwlngmd &G Shijulg wjy
dwuhl hwiwwwumwufuwl thnthnfunpynilp juumwptmg htuon
tnopjw  dwdlitimnud  Juwd  wlhwwywn, btpk  thnginfunipnilp
Ytpwpbpynd £ puGlughG QuygtpuwwpdwiGtpht b EGGupnGugh
thnuwnh hwugbh(:

Qnifu 9. Gnndtph hpujwpwGwlwl hwegbllipp, pwlluihl
JuytpwwwdwGitpp b umopuwgqpmpjoiitpp

LGaytpnpymG* / Company:

«Lwjthnuuny OLRL /

“Haypost” CJSC,

p.Gplw, Uwpjwi 22 /

22 Saryan street, Yerevan

<< / Tax code: 02507464

«Unliytpu pwdyy» CLRL/

“Converse bank” CJSC

<< / Account number: 1930003703156000
<tn.'/ Tel: /010/514-548

{wiwdwjibgqwo t'
Coordinated by:

Qnpownhp funphpnh wlnud®
Member of Executive Board

U.Uppwhwijwb
A.Abrahamyan

Jwunnty hwdwh.uywu. pwdGh nhjwjup’ ----
Head of Corporate Client Division

Uwuwpnng’ bphGw Nbnpnujwb
/010/ 514-548

versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish(@haypost.am

Client: stafficarmats.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy' / Client:

«Lw jwkpnbiwhqughwy GRE /

“Armats” CJSC

<4, Gpluub, 0042, b, Quowyupjul 33 /

33 1. Gasparyan str., 0042, Yerevan, RA
QUL /Tax Code: 01216144

«Unlidtipu publpy GRE/

“Converse bank™ CISC

/L7 / Account number: 1930000346890100
{tin."/ 'l‘cl:;‘g@j) )2 ‘2_?\/366, 091014024
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Annex 1
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Swtipduio 1
«wjthnuny GLL L «Qujutpnbiwhqughwy GRE-h Shel
0} .02.2018p.-pG YlGpYwod phy PD-98-02-18 W jdw lwgph

CnuuwjhG Juwwh dwewnipymGGhph htn Juuywo unphwlguu;hG
ownwjmpjmGGtph, hGsybu Gl odwlnul dwnw JnipynilGtiph
dwunnigdwl wwjpiwibtpp L plimpuqgptipp

Qwdwhnpnp (dwdwhunpnp hwiwywwwujuwl hpuduunt w)fuw-

wnnp) woluql bpbp dwd wnwg htinwhunuwquigny wwwhpnod L

thnunwjhG Juuwh dwnwjnipjul hbwn Juyuwo untphw Gnuljught

ownwjnipjnil’ whintynipyni hwnnpyting wowpdw Lilipwljw thnu-

nwjhli wnwpwhGhph pwlwlGtph U puph YGpwptipjuy: Unyl G-

uny  Gqwo htinwunuwhwdwplbpp Qwdwhnpnhl L6 wpudw-

nnynud CaYtkpnpjwb Ynnshg: Unyl wuw jpdwlwgpm| Gwfuwmboguo
odwlnul dwnwympjnilltpp Ghpunnd 6 (wdwllbph Grniwi
puwn uwluqlbph Gwdwlwpzbp gualgGine gnpoptipug litipp:

2. CGykpmpywl Ynndhg qputgynid b6 unyl hwbpwoh 1-p6 Yhnny
uwhiwlwo thnumwjhl Yuuh ownwjnipniliitiph htin Juuguo
uniphwinuljwjhw Cwewjnipjul wwwybppp:

3. ®nunwjhl wpwpwhGtph hwd GG Caypnipyul  hpwuun
wztuwunnnhl (wjunthtin® bpugwuant wpjuwmng fud Uniphwinuly)
hpwhwlwgynui & <wdwfunpph Gpwo hwugbnug pun Lwdwfunpnh
Unnihg GEplujwgywo thnunwjhG fuwyh ownwjnmpmGlph htn
Yy wo uniphwlnuijwihl Swnw nipjul wwuybtiph:

4. OnunwjhG Ywwh dwnwympmbitph hbn uuyuwo  uniphw-

nuijuhl ownwjmpjul wwwtpp unwbwng htnn wwwnybtipp

qpulignn wpluwwnnnG  wishpwwbu wm  Swupl hwjminud L

{wdwunpgh hwughl uywuwplng CayEpnp b UniphwGwnulih(:

Uniphwlnwlp, uwnwlwm] <{wdwfunpgh wuwuwytipp,

wfuwmnwpwjhG opfuw plipwgpnid wjghinu ¢ Qwdwfunpyp Gpwo

hwugbl U unyl hwfbpwony uwhdwGywd lupgny plingmiGnu L

{wdwfunpgh wpudwnpud thnuwnw jhG wnwpwGhGtipp:

6. ®nunwjhl Juwwh dwnwnipyniGitph htn Juywo uniphwlinuiljw-
JhG dwnwympnil wwwhpting  htinn Qwéwfunpmp inunwhi
Jwd wjp wowpwlpltpp thwpbpwnpnu L hwwntlp wupylipnu,
npnlip {wdwfunpphl npwdwngpynd b Caytipnipywl Ynnihg:

7. ®nunwjhl wpwpwhitph hw(a nud-plinmbnuip  Juwmwpgmd L
thwl wwnlbpny:

8. ®numwjhl wrwpwlhitpp Uniphwlinuyh Ynndphg plnnitgnd b

{wdwlunpnh pugpuo gnigwlh hhiwi Ypw: Smguwlp Juqigmd t

tpynt ophGwlhg, Yapynid L unnpugpynud k {wdwhunpyh Ynndhg:

Smgwlnui {wlwhnpgh U CGYkpnp nnihg pugymd LG

htinljwy mbnynipmGGitpp’

{wld (wb-pnnibdw opp, wdhup, wwptiphyp  (pugynud
{wdwfunpnh Ynndhg),

Qwdwhunpyh wfwinwip ((pugymd t <wdw funpnh Ynndhg),
$nunwjhl wnwpwne hwugbwwnppng Gqphun hwugtili, quufyp,
wlinli, wqqubniip Ywd wljwlnuip (pugynu b {wdwlunpnh
nnuhg),

{wld ynn wnwpwlhGph htppuluwl hwdwpp' pun gmguwyh, pln
npnud gmgwlh htppwlwl hwdwpp qpynud £ Gl wnwpling
ytpbh dwh wlniing (qpugynd £ Lwéwjunpgh linnihg),

Bnipwpwlisnip wrwpwln pw)p (pugynud k {wdwfunprh Ynmihg,
huy {wdwhunpnh Ynqihg pugduo sphkne ghypna unnigynid b
Inuwgymd £ thnunwghlG pudwdniiph wwnwufuw wmntp
Ynnihg),

o

wn

O

7.

of the Contract Ne PD-98-02-18 signed on£8.02.2018
between “Haypost” CJSC and “Armats” CJSC

Conditions and specifications of provision of courier
services, as well as additional services, related to
postal services

‘he Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

The Company shall register the requests for courier
serviees related Lo postal services, envisaged by the 1*
Clause of the present Annex.

The delivery of postal items to the entitled employee of
the  Company (hercinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to, postal service, presented by the Client.

Alter receiving the request for courier service related to
postal service. the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

After carrying out the request for courier service related
to postal service. the Client packages the postal or other
ilems i special bags, provided to the Client by the
Company.

The provision and acceptance of the postal items shall be
made in closed bags.

The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

Day. month. year of provision and acceptance (to be
filled in by the Client);

Name of Client (to be filled in by the Client):

Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper cormer. too (to
be filled in by the Client):

Weight of cach item (to be filled in by the Client ; in
case ol not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office);

Type of cach item : ordinary, registered (to be filled in
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hwyywpywo  hwunypp, nipupwlymnip  wnwpwlne  gowlfy
whunwyh hwdwpp, hwdGynn wewpwipibph plinghwing puGulp
L plnhwlnip gnudwpp® Gty Gwb Uniphwnguih wygbpepjub b
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b9 Ghpwnynud Gl wdujw plpwgpnd plnnilfwo wrwpwlhltph

9.

by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and secaled by the Client (with the fields meant for the
Client filled). shall be placed in the bag. which shall be
closed by the Client and thus provided to the Courier.

10. Alter the visit, the Courier shall provide the items (bags)

12

accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary.

non-cash item.

. During the realization of items’ registration process, the

responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresporiding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item. the responsible of the post office shall register
similar items by making a corresponding correction.
which shall be submitted to the approval of the Client,
according to the present procedure.

. The responsible of the post office shall affix the stamp

of corresponding value; affix a barcode: fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office). by mentioning the
revenue caleulated for each item in accordance with the
tariffs. the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and seal the catalogue and hand the catalogue
together ‘with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit. but not later than till the 3¢ business day
following the given day.

The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
scttlement statement of postal services.

Until up to the 3" business day following each month
under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and sealed catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items
accepted «within the month, the calculated revenue, the
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Additional service for processing
ol up to 5000 items per month

Additional service for pr(i)wccssingm
ol up to S001-17000 items per

ol up to 30001 and more items

Summarized offer for Courier

total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client  shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client. which is obliged to approve the
settlement document and return the Company’s copy to
the latter. as per the procedure and period defined by
the present Contract.

. The settlements between the Parties shall be made in

compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service type Service
price
Value of courier’s each
visit up to 2kg: 500 AMD,
VAT included, for any
aditional up to 2kg 500
~ AMD with VAT.

For weighting each
item and affixing a
stamp:

20 AMD, VAT included

Courier service as per cach
request

For weighting each
letter and affixing a

month stamp:
) - 18 AMD, VAT included
Additional service for processing For weighting each
of up to 17001-30000 items per letter and affixing a
month stamp:
3 15 AMD, VAT included
Additional service for processing For weighting each

letter and affixing a
stamp:
12 AMD. VAT included

per month

Service type Service price

"F(;rmilp to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

n case of excelling the amount of
the generalized offer, the above

mentioned price list is applied for
_the excelled amount

and additional services
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