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“HAYPOST" Closed Joint-Stock Company, which was
formed in complisnce with the laws of the Republic of
Armenia, being thé Maotional Postal Operator of Armenia
registerad and is located at the address 22 Saryan street
Yerevan (0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive Officer,
on the one hand and Ministry of Emergency Situations off BA
(hercinafter referred to as Customer or Client) represenied by
Vahagn Olanyan, General Secretary, on the other hand, signed
this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay lor them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the intermational agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
{hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph  services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and ather legal acts based on them,

1.3 The Company, as the National Postal Operator of the
Repablic of Armenia (Designated  Operator),  while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenin, international
pereements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;
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2.1.4 Upcn the wish of the Client. submit clanfications on the

terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tanfls under

the present Contract, including the definition (change)
of postal universal service tariiTs made by an authorized
state body im the procedure defined under the
Legislation of the Republic of Armenia, ensure the
aceess Lo the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2146 In ease of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.,7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally ond temporarily the

implementation of certain or all the obligations of the
present Contract by g preliminary notification without
dissolving the present Contraet in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contrict, In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obligad to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub claose, the Company may
dissolve the present Contract and demand the Clicnt to
compensate the damages;

2.2.3  Realize other rights a5 stipulated in this Contract.

2.3 The Clicnt is obliged to

231 Accept the Services rendered by the Company and pay

pgainst those s stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tarifls) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

conditions of the Services provided by the Company,
inform  the Company thereol  without  delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Conftract;

233 Mot to disseminate any incormect or unauthentic

(unverified) information (by public or non-public means)
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concerning the Company and the quality and other
conditions of the Services rendered by the Company:

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contraet,

2.4 The Client shall have the rizht to

24.1 Demand from the Company to render the Services in a
timely and proper manner, in sccordance with the
conditions under this Contract;

242 Receive information on the Services provided or the
progress of the Services provided;

243 In case of not agreeing with the definition (change) of
the universal postal service tarilTs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prioe to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
stale body assigned by the Legislation of the Republic of
Armenia. The prices (larilTs) under this sub clause shall
be provided to the Cliemt by means of the Company’s
wehsite (address: www.havpost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The total price of this Contragt is determined 200 000
AMD, VAT included, The present amount includes all
the costs undertaken by the Company., The Client has the
right to use all the Services provided by the Company
under the present Contract with no resirictions, in the
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frames of the amount envisaged by this Clause,
Depending on the quantities of one-time deliveries (in
case of sizeable iems), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to nccept sizeable post,

The payment for posial services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps andor envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps andfor envelopes,
The Client submits an application to the Company, the
sample of which is witached to this Contract, in the
Annex |, The Company approves the Client’s application
and provides the Client with the required stamps, other
poslage marks andfor envelopes, if the prepayment made
by the Client in order ta use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitied by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client"s e-mail smentioned in this Contract fo the
Compuony's e-mail.

For all the Services envisaged by the present Contract the
Client shall transfer o prepavment for each month ta the
Company's bank account mentioned in this Contract, The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month, If the whole prepayment is spent, the Company
temporarily ecancels the provision of Services, till the
Client transfiers the prepayment to the Company.

3.7 Within the framewark of this Contract, the Company ean
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agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
af Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract,

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepavment provided by the
Client. The report concemning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and aceeptance of items, signed between the Company
and the Client.

The submitted sertlement document is subject to be
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4.2

4.3

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Clicnt
shall inform the Company about it in writien within 3
(three) business days. The Parties undertake fo discuss
the mentioned discrepancizs within 3 {threa) business
duys after having received the corresponding written
notification of the Client.

In case of coming to agreement coneerning  the
correction of discrepancies, the Client approves  the
settlement document and sends one of it copies to the
Company not later than on the 3" (third) business day
after coming to agreement,

In case of issuing the settlement document (invoice) in
electronic version, the processcs are carried out in
compliance with the procedure envisaged by ihe
Legislation of the Republic of Armenia,

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latier's request,

3.1 As a result of the delivery and scceptanee of items, {he

Parties sign a document defined by the Company, a copy

of which shall be issued to the Client,

3.12 Under this Contract the Client shall be ahliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services,

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held lighle for non-fulfillment or
improper fulfillment of their contraciual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
Provision of postal services solely in compliznee with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of fhe obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of stale procurements,

4.2 The Company is not beld liable if the postal items have not
been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well s the addressee's ahsence or any
other reason not depending on the Company, In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA  Legislation
regulating postal services, international agreements and
other legal acts of the KA.

4.3 The Parties shall be released from any liability for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due 1o o foree majeure
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event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

In case improper provision of services assumed by this
Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines: of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication™, and in case of international postal
services, in the order determined by the international
agreements of the A,

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.7 of this Contract, the
Company may charpe the Client a penalty  for each
delayed day, equal 1o 0,05 %4 of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine doss not
release the Parties from the entire fulfillment of their
Contract oblipations,

4.5 If the supervision and/or control of the RA Legislation

implementation or  complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
tonscquence of which  the decision on recognition
(selection) of the Company as un winner does pot
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right ta dissolve the
Contract unilaterally after identification of the ubove-
mentioned grounds if' the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in aceordance with the RA
Legislation on procurements, In addition, the Client does
not bare the risk of damage or benefits loss, arising
twards the Company os a result of the unilaters]
dissolution of the Contract under this Clause, and the
Company is abliged to reimburse the demages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is noi coverad by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of ihe items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's websitc or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
ilems under this Clause, unless the delivery dendlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held lizble for the violation
of the delivery deadiines of ilems by the desipnated
{national) aperators of postal communication of ather
countries, including the countries of wansit or destination
(it means. violation of deadlines valid in the mentionad
countries),

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
ilems" access 10 the ferritory of  cerain couniry;
confiscation or expropriation of item: destruction of item,

e ————
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4.8 If the jtem's trajectory is prohibited by the Customs of the
Republic of Armenia, ihe Company levies the tariff
envisaged for domestje postal service and caleulated for
the item of certain weight from the Client and retims the

CHAFTER 5, CONFI DENTIALITY

3.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right (o confidentiality of using postal services, in
accordance with the Legislation and other legal acts of (he
Republic of Armenia,

5.2 The Company is obliged not to communicate ta a third
Party anyhow and naot 1o publish in any other way the
available information  ahgy the Client, containing
commercial or ather secret, with the exception of the cases
when the Company s abliged to do 50 in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
fulse information abayt the provision of Services under
the present Contract, which may damage the Company's
reputation and bring o formation of Wrong opinion among
consumers conceming the services provided by (he
Company. The Clisnt is ahliged not to communicale to g
third party anyhow and not 1o publish in any ather way the
available information about the Company, cantaining
commercial or olher seeret, with the exception of the casas
when the Client is obliged 10 da 5o in g procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSER

(RECEIVER)

6.1 The registered or insured jtems of mai correspondence, as
well as telepraphs and other registered postal items whose
weight does pot exceed two kilograms (within the
framework of the present Chapler hercinafler: registered
items) are being delivered by means of fhe Company’s
Postmen on the day when they are introduced in the st
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of e addressee during the first visit the
pastman takes the item back to the post office, in order to
deliver it on the next day,

6.3 In the absence of the addressee an (he

aboul the necessity to visit the post office and to pick the
undelivered registerpd pastal item,
6.4 The postman Puts the notification envisaged by the Clayse
6.3 of the presen; Chapter in the postal subseription box of
cormresponding address or in the corresponding shelf of the
Postal subscription cabinet. If there is neither a postl
subscription box nor g postal subscription cabinel, the
Postman gives the notification 1o some adult inhabiting in
the same address, and if jt impossible, attaches the
natification an the entry door,
In order to ensure “the delivery of registered

0.5 items
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6.6

6.7

6.8

6.9

610

611

addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entreprencur who is entitled to receive
the postal item addressed to the legal entity or private
entreprencur. [T the Client does not mention the name of
the person entitled 10 receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the emplovee designated
by the manager's order, in case of legal entity, and 1o
the private entreprencur, o the person authorized by the
private entrepreneur or (he employee designated by the
latter’s order, in case of private entrepreneur,

The undelivered postal jtems, envisaged by the Clanse
6.3 of this Chapter, are returned to the post office,
where the mentioned items are Kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item,

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according o the procedure under this Contract,
mentioning the corresponding reason  of non-delivery
an CN 15 blank.

The period of thirty days, envisaged for the jtems’

custody by this Chapier, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company,

The provision of postal parcels and other ftems exceeding

2 {two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. Al the items weighting
up to 2 (two) kilograms is semt by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as par
the address indicated upon the item.
The ordinary {unrcgistered)  mail comespondence
(hercinafter: Ordinary letter), including other items
registered in ordinary  way {ordinary  posteards,
notifications, CNO7 advices af receipt ete.) are being
delivered 1o the addresses indicated upon the items by
means of the Company’s postman an the same day of
receipt by the post office altending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal  subscription hox  or
carresponding cell of the postal subscription cabinet, [f
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters gre being
provided to some adult inhabiting in the same uddress,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled persen
envisaged under the Clause 6.5 of this Contract,

The registered postal itens are provided to the addresses
(receiver) on the basis of the identification document,
The postman checks out the identification document
of the addressee {receiver) and provides the registered
item exclusively 1o the receiver indicated upon the
item. In ease of legal entity or private entrepreneur, if
no name of entitled recefver is indicated upon the
item, the pastman shal| verify the identity documen of
the persan entitled 1o receive the registered postal item
under the Clouse 6.5 of this Contract, before carrying
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out the provision of the item,

612 All the ftems dispatched by the Client in the frames of

this Contract, bug “undelivered not by the Company’s

Fault™, are returned ip the Client, except in certain

cises envisaged by the international postal service

conditions, which are regulated by the internationn]
dgreements of the Republic of Armenia  and
consecutive postal rules, envisaged by comesponding

COUNLries,

6.13 The international items, dispatehed hut “undeliverad no
by the Company™s fauli”. re retumed to the Client, if
the latter pays ihe feg envisaged for the serviee of
retumn. In case of domestic deliveries the jtems are
being returned for free,

G814  The following cases are stipulated as “undelivered not

by the Company's faylr by the presen Contract,

when the Company carries out the obligations
assumed by the Contract, but the itemm is not recejved
by the addressee:

a) the address is incormect;

b) the address is changed;

¢) the addresses 5 absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e} the addressee refuses 1g receive the item:

f) in case of registerad items: it is impossible to find out the
addressee’s  identity (no  identification  document s
presented);

g) other reason not depending on the Company,

6.15 An address is considered carreet within the framewark of
this Contract, if the address filled upon the item contains
the following eriteria in the given sequence;

&) name surneame,

b) street, house, building number, dpartment number,

¢) name of locatinn {region, city, village),

d} postal index,

In case of the jlem’s delivery oul of the Republic of Armenia,

the field of the country name must be filled in, (oo, as well as

the requisites and blanks envisaged for the registration of the
item delivered 1o abroad,

6.16 The peculiarities of the international postal  items’
acceplance, registration, delivery and provision, as well
B8 relurn processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Unian),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the internations] agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating  the postal - communication activity. The
Company is obliged to provide complete and accessible
information about any issue related 1o the provision of
services to the Client, at the latter's request,
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and diserepancies arisen out in relation (o
this Contract shall be serled through negatiations,

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armeni,

CHAPTER 8, CONCLUSIVE TERMS

8.1 This Contract comes into foree and becomes obligatory for
the Parties from the moment of signing and remains valid
20122019,

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Partics makes a
suggestion provided that the Client still has the demand to
use postal services,

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between (he Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

84 In case of changes in postal service prices (teriffs) and
Postal servies provision conditions under this Contract,
the Company provides the Clieni with the information an
changes via its post offices ps well as from the Company's
website: www.haypost.am,

8.3 Other amendments or supplements of this Contract, nog
related to the postal serviee provision conditions, terms
and prices (tariffs), are being carried out according 1o the
mutual consent of the Partjes, by signing supplementary
agreements envisaged by the Legislation of the Republic
ol Armenia

B6 Besides the cases of Coniract termination envisaged by
this Contract, the Contract can be terminated also anvtime
by the initiative af each Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts andfor international
dgreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parlies dgree 1o follow the serviee provision
conditions adopted by the correspanding normative legal
acts or internalional agreements,

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1{ong) copy is
given to the Client. In case of misunderstandings or
contradictions  between (e Armenian and  English
versians the Armenian version shall prevail.

89 All the written notices made under this Contract are
acceplable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract ar
by the e-mail addresses as follows:

D ——

e
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Company: namakanish@hayvpost.am

Client: mes@mes am

810 In case of miking changes I the requisites under Chapter
% of the present Contract and the application submitted by
the Client for signing the present Contract, as wel] ng in
the documenis dltached, the Parties notify ane another
within three days after the change has heep made, or
immediately, if the change relates to (e bank requisites
and e-mail addresses,

CHAPTER 9, ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwiwlunpg® / Client:

£4 g hpLul]_hm.ullﬂhnji ﬁlLt]'uLll]'.lIJ.tjll‘ll[.le]lﬁ.l"
Ministry of Emergency Situations of RA

I-Bpliwt 0054, ufpuszbii 4-py P, W Uhlnpui [09/%,
109/8 A Mikoyan strect, Davinshen 4ih area, Yerevan (00354
<UL/ Tax code: (0153247

<4 b1 Wyl qnpdentinlg taupnepny
Operational division of the Staff of the Ministry of Finpnes
S Account num ber: 900011019313

<bn/ Tel: 012/ 3 1-77-22
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