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QU3PNUS»  thwl pwdibmppwlui pYtpnpyndn, nnp
Juqiwynpltp b {wjwunwih Qulpwybnmpjubi optlipltpht
hwdwdw)i, gpubgyuo t, quiymd b dwjuunwip {wlpwubnnpnd,
p.GplwG 0002, Uwpjwl 22 hwugtind b hwinhuwlnd b wjwunwih
Qwlipwybunipjul thnuunwjhG Juuh wqquyhG owtipwwmnp (wjunthtin
(wl' CGykpnipymG)’ h nphdu quwynp gnpdwnhp wlopkG Lwjy
Ujwqjuih, dh Yynnihg, L &L ytpwplthy Jupsuwliul nuunwpuih
(wjunthtn  unyl  wwjpdwlwgpp pdwenn]® Nuwudhpunn jud
Qwdwhunpy)' h gty wluwnwluqdh nijuwuph L wpnpnijwh,

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Chief Executive Officer, on the one hand and
Administrative Court of Apeal of the RA (hereinafter
referred to as Customer or Client) represented by H.
Harutyunyan, Chief of Staff, on the other hand, signed this

Ujnwu Ynnihg, YGaptghG unyG wwjdwlwuwghpp himbjwih dwuhG.

Qnifu 1. Mujydwluwgnph wowplub
1.1 CGytpmpymilp  wwpowynpind b unyl wuwjdwlwgpny]
(whwwmbuwd  wwjydwbibpn] <wdwjunpph  wnwownpwlpn|
dwwnmglyp  unmyl ww iwlwqph L.2 Ytinnud ipqwo
ownw mpjniilbpp, hul {wéwpuinpnp wwponwynpynd boungG
ujw jiwlwgnpny (iwfuwmbujwo ww jdwlitpny nlnnulty
ownuw nipynilitpp L yGwptp npulg nhiwg:

Caytpmpyniip  wwpnwynpjnmud £ ounyl wwjpdwlwgpny] L
thnuwnw jhG Juuh nnpuip  Jupquynpnn - Lwjwuwnwih
Qwlipwubnnipjul ontiiunpnipjwdp, Qwjwumuwlh
Qwlpwybmmpjul  dhowqqujhl(  wwjpiwlwgpbpn] L wyg
hpwyjuwlwl wiwmbpny vwhiwijwd Jupgn] b wwjdwlibpm]
Lwiwhunpnhl Ywnniglp hinunw jhG Juuh ownwnpniGltp, wjn
pynui’  wpugplpwg thnuunwihG  ownwjmpjniGitp (EMS) L
htnwqpujhl  ownwjympmGitp, hGyybu  Gwl  nunwhG
ownwjmpniGlitph htn Juwywo uniphwlnuyuihl b odwlinul
ownwjympyniltp  (wjunthtn® Bwnwjmpjnilltp): Onunwhl
Juwuh ownwjynipyniltph htw  Juwupwd umphwlinuliuwihG L
odw(linuly dwnwjmpnGitph G(Ywpwgpnipynilp, dwwnngdwl
Jupqp, wwjiwlibp n dwdbnbbpp vwhiwljwo GG ungl
wuwjiwlwgph wipwdwith dwu jugqinn <wytipwo 1-ng:

1.2

Caytpnipynilp, npytiu Lwjwumwih Qulipwutinnpyul
thnunw jhG Yuwyh wqqujhl oybpwwmnp (Gulwlwd oujtipwunp)
Onunwjhl Juuh dwnwjnpynilitpp dwnmgbjhu wnweGnpryfnui
t thinunwghl Yuuh gnponiGtnipynilp Jupquiynpnn {wjwunwlh
Qwlipwuinnipyjul ontiiunpnipjudp, Qwjwuwmuwlih
Quwlpwubmmpjul  dhowqqujhl  wwjdwlwgpbpn] L wy
hpwyjwliwl whmbtpny, npnigm| nyjw mbuwlh Swnw mpnibitph
hwiwp vwhiwljwo Gl dwnwjnpinilitph dwummgdwl npnpwlh
wwjiwibtp n dwdiybwmbp:

Q.nitu 2. Gnnibtph hpuwymGpGtpp L ywpowjulinpymGibpp

2.1 CGEytpmpymGp wwpowynp £

Ownwjmpjniiltpp  dwunmgl]p  wuww)wd  npulm]’
wuw jiwlwaqph ww pdwiGbphl hwiwuwnwufuwb.
Buwnuwjnpjnilltpp dwmnglp dwjwunwih {wlpwybnnpjub
optilunpnipjudp, {wjwumwih {dwlpwwbnmpjuli howqqujhl
wuwjiwlwqgpbpny] b w) hpuwjuluwl wlnbpn] Gwwnbojuwe
thnunw jhG Juuh ownuw nipynilltph dwwnnigiw
wuw jiwiitphG hwiwywnwufuw.

UnyG wpw jdwGwgpny vwhdwijwo jupgny {wdwtunpnh Ynnihg
Ownwjnipynilltph dwnmgdwl Ypuwpbpjup gpuynp pnqnplitp
unwlwnt gliypnud, pGhwpytp npubp L qpuynp yWwuwufuwb
(tpYujugltp Qwdwhnpphl  dtnGwpyywd  thenguwnnuiGtph
Ytpwptipjuy.

Lwdwhinpnh  guiympjudp wuwpqupuindibp  Ghpljujugliby
ODwnwjnpnillitph dwnmgiwl wwjdwlibph L dwdybnGtph
Ytpwpbipjuy.

un)G

Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1

The Company is obliged to render the services under

Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal

1.3

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract.

The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;
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2.233

2.3

23.1

UnyG  wujiwlugpny (wlwnbujwd thnuunwhG  Yuuyh
ownuwnipynilibiph wnnmgdwl uwlugltph thnihinfunipniGitph
phwypnud,  wjy  pynud  Qwjwunwih Qwlpwytnnipjul
optiGunpmipyjudp uwhdwyuwo Ywpgn] hpuyjuunt i w b
dwndGh nnihg thnuuw jhG Juuh nilipuwy
ownwjnipynilGbph  uwwluqlbph  uwhiwiiwl ((hnthnfudw ()
nhypnd wwwhnybp Gqwd thnhnfunipymiGph  JGpupbpjug

wbntjuunynipjul  hwuwbihngp)nilp QwéwhunpnhG'  unyl
wuwytw Gugpm| uwhdwifwo ww iwlbtpm.

JwjwunwGh  Lwlpwuybtnnpul ynnihg  Jubpugwo
dhowqquijhl wuw jiwGwgptipm] Jud Qwjwunuwih
Qwlpuuybnnpjul opkGunpnipjunip bowjg hpwywlyul wimtpng
thnuuw JhG Juuygh ownw nipjnlGikph dwunngiw(

wwwilbpnd  thnhinfunigpmGitip Juwuwpbint iy ptipnud
wuwwhnyt] hwiwuwunwufuw thnthnfunepymiGGtph JEpwpbpjug
hpugbynuip {wdwunprhl’ unyl wuwjtwlwgpny] uwhdwljwd

wuwjdwlibpm].
Guuwwptp  unygl wupiwlwgpny| uwhdwijwo  hp  wyp
wuwpunwynpnipyniGGtpp:

CGYtpnpymG6 hpuwymGp mGh*

Muwhw(ol] <wdwlunpnhg’ unyl wuwtwlwgpny Gpu Ynnihg
unwléGwd YGupiw b wyp wwpnwynpoipmGitph wwunwd
Juunwpnud.

Swijugwd dwiwlwl wnwlg mobknm unyy(  wuw piwlwghpp
(whlwui dwimgtwdp, dhwynniwbh, dwiwwluynpuy tu
Juubglby unyyG wuyiwbugpny uwhiwlywd npny Jud pnpnop
wuwpunuwynpnipymGlbph - Junwpnuip,  bph Qwdwfunpnp  sh
quunwpmd  jud  ng wwmpwd  Yhpuyny . Juuwpmd
Swnwympmbitph  pinmGiw, npulg nhiwg YGwniw(
wuwpuwynpupynilltpp Jud uny)@ ujw jiw Gwgpny
(whwwbujwd  hp wy wwpowynpoepniGGpp: UnyG
hpwltinny Guwluiwnbujwd  nhyptpnud CGaytpnpynGG  hp
dwlmgiwdp uwhiwlmd b wyd dwiybup, nph plipwgpnud
Zw6wlunpyp wwpnunp b oytpuglby hp Ynndhg poyp pjwd
wuwdwiwgnh wwpiwiibph fuwfunndGhpp: Gpt Lwdwlunpnp
sh Ytpuwglnu fuwfunnuip unyG hipwltnny Guiuwnbugwd’
Chaytpnpywl Ynnihg owlmgdiwdip uwhiwlgwo  dwdljtnnmd,
CaYtpnpymGp Yupnn £ ot ungG wwydwbwghpp b wwhuwlghy
Zwdwfunpnhg YGwultiph hwnnignud.

bpulwlwglty  unyl  wwjdwiwgpm| uwhiwlywo hp wyjg
hpwynilpGhpp:

{wdwjunpnp wwpuowynp £

Unyl wwjdiwlwgpny] uvwhiwjwd jupgn| b ww jdwlibpny
plnniGty CGYLpnipjwl Ynnihg dwnmgyud Bwnuw nipnilltipp L
YGwnbg npwig nhiwg’ CaYyLpnpjwl uwhdiw lwo
OwnwnipjniGibph qGhphl (uwljuglbpht) hwiwywunwufuw(,
huy tinunwghG Quyh mGhdbpowg ownwnpymbitpp hwdwp’
Qwjwunwih <wlpuwybnnpu optiGunpnipjudp uwhdw (o
ppuwjuunt  whnwlw  SwpdGh Ynndhg uwhdw (o
uwluqltphl hwiwywnwufuw.

CGYpnpywl  Yynnihg Wwwnmgynn Ownwjnipjnibitiph npwih
ywd  wy]  wwpwllbph  JEpuptppup  ponoplbp nulitiliwn
nhiypbipnud w(hwujwun wbintijuglty npulg dwuhl
CaYbpmpywlp’ wwhupwibm] uny6 wuwydwlwgph 5.3 Yty L
2.3.3 hipwytinny uwhdwluwd wuwjdwiibpp.

Optt  ufuwy Ywd ny hwjwunmh (6uywd), hiswbu (iwl
wnlwnpujhG qunuGhp hwinhuwgnn wbntynipjnd suwpuotip
(hpwwywpwlwjhG  Yuwd  ny  hpwwwpulwhl tnwGwlymy)
Caytpnipjul L CaYyLpmpjw Yynnihg dwwnnigynn
BwnuynipjniGliph npwlyh bowjp wwdwibph Jbpupbipgu).

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

2.33

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means;
concerning the Company and the quality and othe
conditions of the Services rendered by the Company;
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24.1
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2.3.4 Muwhyuwib] thnunwjhG juuh Swnwjmpniiltphg oquunnltinh

hwiwnp «®nuunw jhb Juuh dwuhl» Lwjwuwnwh
Qulipwybumnipywl optilipny b Lwjwumwlh {wlpwubinnpjul
thowqqujhl wwjpiwlwqptipn] vwhiwljwo Julnbltipp, wjn
pynid  wnwpwGhGiph  GepppubphG U wy  wwjdwiGbpl
Ytpwpbipnn JunGGLpp.

Guuwpbp  unyl  wwjpiwlwgpm| vwhiwlijwo hp  wyg
wwnpumwynpnipynilltipp:

{wdwfunpnl hpuwymbGp mGh

Muwhwgty CGYtpnpyniihg Ownwmpnilibpp dwunigh
dwiwlwyh L wuwupwd  Jupgny unyl wwjpdwlwugph
wuw dwiibphl hwiwwywunwufuwl.

Stintjwuynipjnil uvnwlw] Swnnigfwd Swnw jnipniGitiph fud
Ownw jmpjniilGtph Jwnnmgdwl pipwgph yepwpbpjuy.
Quwjwunwih {dwlpwybmmpjub optlunpmpjuldp uwhiwifwd
Jupgny hpwywunt wyhnwliuwl SwpdGh - Ynnpdhg GhnunwhG
Juuh niGhybpuwy Swnwjnipymbitph vwlwqliph vwhiwGdw
(hnthnfudwG) Yud uny G ww piwlwgpny dwnnigynn thnuunw jhi
Juuh wyp Ownwympynilitiph vwlwqGtph CaYLGpnpjwl Ynnihg
timpnfudwl htim hwdwdw)l  shGEne phiypnud  mot) unyG
wuw piwlwghpp' fwhwwbu juowptng epgGwhwquply b w)n
Jwuhl (wwybu 5-opju dwdftund gpuynp wnbnbljug it
Caybpnipjulbp.

Qujwumwih  Awlpwwybnnmpjuli  Ynqpihg  Juybpugfuo
thowqquhl ujw jiw Gwgptipny Yud Lwjwunwlh
Qulipwybunnpyul optiunpnipjudp b wjp hpujuljul wijnbpny|
thnuwunw JhG Juugh ownw nipjnilltph dwumgiw
wuwiwilbpnd  thnthinfumpyniGibp quuowpdbine  phuptipnud”
Juwunwpwod  thohnfumpniGiiph htm hwdwdw il sphGhn
hhdpny oty unyl wwjpiwlwghpp (whwobuy Guowptng
YtpeGwhwyqunpy b wyn dwuhl (whwwybu S-opjw dwdltmnud
qnuynp mbtintiugltim] CGYEpnpjwip.

bpuwjwlwgltp unyl wwjdwlwgpm| vwhiwlwo hp wyp
hpwynilpGhpp:

Qnifu 3. Ownwjmpjmbitnh hw G4 Gnd-pGnminuip,

Muy

Jwlwqph qhGp, OwowympymGitph Jwwmgdwli qlkpp

(uwluwqbtpp) L dwpiwb Yupgn

3.1

32

UnylG  wuwjiwlwgpn] (wwnbuquwo  thnunwjhG Juuh
ownwmpyniliGtnh, wjyn  pynd  Upwqplpwg  thnumwhG
ownwjmpyniiGtph  (EMS) L hbnwqpujhG  ownwmpjmbGtph
dwunmgiwl  gltpp  (uiuwqlbpp)  uwhdwymd L (Qu)
thnthnfuymd GG CGYLpmpyniG  Ynnidhg, huly thnumwihG Juuh
niipybpuwp  Swnwjnpymbtph dwunngdiw i uwlwqltipp
uwhiwlynd L (Gud)  ininfugmd GG Qwjwunmwbh
Qwlpwwybumpjulb optlunpnipjudip  uwhdwigwd  hpwijwunt
whuwluwl JdwpdGh  Ynpdhg: UnylG  Yhond  Gpuwo  qlbpp
(uwluwgltpp) <wdwhunpphl wpwdwnpmd GG CGYEpnpjwb
hGubtpiiwnwhG  Ywyph  (www.haypostam  hwugbtn]) [
Chytipmpjwl thnumwjhG pwdwidinmbplliph dhengny: Q-Gtph
(uwuqbtph) himwqu hrnhnfunipymGitph nhivypmd Lwdwfunpnp
mbntjugynud b wyn dwuhl unyl wwpdwlwgpn] vwhiwijwo
Jupgny:

UnylG  wuwydwlwgpn] (whwobuuwo  thnunwjhG  Juuh
ownwjmpyniiGtph  htn  Juuyywd umphwlnuiuihl  Yuuh
ownwjmpyniGitph L odwlnul OownwjmpnGlitph qltpp
uwhiwiywo t6 unyl wwjpiwlwgph {wtpwe 1-mf: Gnuwnwjhl
ownwjmpynilltph htn Juuwd uniphwinuliwihl L odwlinuly
ownwjmpnilltph qltph thnhnfunpymbGtpp Yuwwwpnd GG
Unnitiph infuwnunpd hwdwdw jinpjudp:

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.44 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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3.6

3.7

3.8

3.9

(hGp WhihnG hGp hwpymp mpuniGytg hwqup) <4< gpud’ Ghpunjug
UUL-G: UnylG Yhnnd GQwo gmiwpp Ghpuemd b CGYEpnipjwG
Unnihg  hpwlwlwgynn  pnmpnp dwfuubipp: UnylG  Yhwuny
(whwnbu]wo qnuiwph 2pewlwlyitpnud Lwdwhunpnli hpwynip
niih wnwlg vwhiwlGwthwynuilGbph oquyby pGytipnpyjul Ynnihg
dwwnmgynn’ un)( wwjiwlwgnpny (iwfuwmbujwo
Ownwjmpjmlitphg: Uhwlqwiju wnwpnuiltph pwlwlitpmy
wuwjiwliwynpjuwd  ((Edwowyw)]  wnwpnuilbph  nhypnud)
CaytpmpymGG  ppwymbp mGh <Lwdwjunpph  wnwownlby
oquiytiint Whowowyw thnunh plnniGdwl hwiwp Guownbufwo
paytipnipjul dwulwghnwgyuo thnunwjhl pudwidnlplbphg:
Unyl  wuwjpiwlwgpny (whwnbuwo  GinunwghlG Juuh
ownwjnipjul nhiwg Ywpnuip hwjwunynud £, tph thnuwmw jhG
wnwpwlint Ypw thwigqwo b hwiwyuwnwufuwl Gwiwluihy, L
wnjw) wnwpwlhl pnmbyb E CGYEpmpjwl Ynnihg:

Uny( wwjdwGwgph gnponnnipjul plpugpnd  thnumwhl fuuh
Ownuwjnipjnilltphg oquytint (i ymy| {wdwfunpnp
guijuwguwd dwdiwlwl hpwymlbp mGh nhdibp U CGYLpnpynihg
unwlw] Gwiwlulhtp Wjwd opupltp’ Gwjuwwybu Jwpbng
nnulig nhiwg:

Onunwjhi  Gwiwlwlhytp  WHwd  opwpltp, A&tnp phpbin
(iyuwunwlyn] {wdwlunppp hwym £ Ghipjuwjuglimd CaYtpnpjwlp,
nph &dup Ygywo E ounyl wwjpiwlwgphl npoytiv {wybpjuwo 2:
Caytpnpymilp pwjuwpupnd £ dwdwlunpnph hwymp L JtipghGhu
npwidwnpnud - £ owuwudhpjuwoe  GwdwluGhbpp,  tinunwhG
Ydwpdwl wyp Ghptipp WYwd opwplbtpp, tpk Swnw jmpynilltphg
oqutiint  Gujwwnwlyny dwdwhunpnh Juwwnwpuwd Juluw]dwpp
puuwpupmd £ yuwudbpi hpulubugibne hwdwp: UnyG eong
(iwfuwmbugwo hwjnp Lwdwhunpnh Ynnihg Jupnn b GGpluwjwgytip
thwunwpnpuwjhl tnubwyny’ thnunwjhl wpwpdwl jud wndtin
hw@dlbnt  dhongm|, Ywd EjupnGwihG  GnuGwynd®  unyl
wuwjiwlwgpnud - Gqwd  dwdwfunpnh  EupnGwihG  Gnunhp
hwugbhg CGYGpnpjwl EiyupnGwyhG thnunh hwugbhlG hwjmh
upw wynpwd yuwwndhl ninupytine Shengny:

UnyG wjw jiw Gwgpmy (iw fuwm buw o pnnp wbiuwlh
Ownwjnipynilltphg oquytint Gujwwnwlny jnipupwlsnp wiuyw
hwiwp {wdwhunpnli CGYLpmpjw6’ unyl wwjdwlwqpn] Gpwo
pwllywjhG hwyhG thnfuwlgnd b Juluwdwp, nph  swihp
npnynud £ wdwfunpph Ynndhgt wjup wduju  plpwgpnud

wwuppyny  OSwnwjmpynlltiph  Ywlfuwwnmbuynn  wpdtphl
hwiwujwunwufuwG: GulfuwyGwph uwjwnybijnt nbiwy pnud
Caytpnipymbp dwiw wjuynpuw tiu Juubglnud E

Ownwjnpniliftph  dwwmmgmip® dhigh  {dwdwhunpph  Ynnihg
JulfuwyGwph thnfuwlgnui CGYtpnpjwbp:
Uny wuw jdwlwqph nowliwlyGtipnud Lwdwfunpnh
wnwowpynipjudp CGYLkpnpnilp jupnn £ hwdwdw jnipyni nwy
OSwnuwjnipynliftph  dwwnmgnuil  hpulwlwglty  Juluwywph
uywnywd (hGbne piypmy, tpt dwdwfunpnh Ynndhg Jewpdwl
dwilbwmp Jhpwpbpjuy Ghplujugwd gpuynp wnwgwpynipniGi
plnmGytp £ CGYkpmpjwl Ynnihg: Unyl Yhon] vwhdwGjwd
nhypnud  JGwpdwl ytppliwmdwiytimp  pulwimg htinn
CAaytpmpymilp Jupnn £ uuobgllp SwpwjmpyniGibph dwnnignuip
L wwhw gl {wdwfunpnhg JGwpty dwnnguo
Ownwjnipnillitph nhdwg, hGyubu Gwl dwdwhunpnh Giuundwdp
Yhpwntip mnyyd’ unyG upwjdwGugnpm] vwhdw o ywthbipny:
Smpwpuwlisynp wiuw plipwgpnid dwunngyuo
OSwnwjnipniiGtiph  hwdwp® dhGsh nju) wdujwl  hwenpnnn
wiujw 10-pp wpluwwmnwlpwihG opp CGYtpmpymGp Yuqind b
dwdwhunpnhl bt GEpYuyuglind Swnwjmpynilibph Swnngiw
Ybpwptipju) Qwjwunwih Lwlpwybnnpjubi  opblunpnipjudp
uwhiwljwo hwiwywnwufuwl  hwyupluihl  wunwpnunp
(hwpluwjhG hwhy) b hwyytnn wiujuw plipugpnud Swnnigwud
Ownwnipynilbtiph Jpwptpju) hwobuynpyni, npnud wnwGéhG
unnnny  Gynmud £ Qwdwhunpnh wpwdwnpud ufuwydwphg
Juuwpwo (Jugbgiwi dwupl mbntjuumympmn: Uwnngjud
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3.3 Unyl wujdwlwgph wnwybpugnyl qhlp vwhiwGynug 9 986 000 3.3 The total price of this Contract is determined 9 986 000

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.9 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is




Swnw nipnilGph  Jpwpbppug  hwoytuynpmip uqiynad ©
hwytnnt wduju pipwgpnd CGEYEppjwl L dwdwfunpnh thol
unnpugmwd wnwpwihitph hw6dGiw-plgmiiwd Ytpwpbipjuy
hwdwuywnwufuwl ruuwnwpnplph hhdw gpu:

3.10 Vhipjujugywd  hwpqwpyuihl  irwumwpninpp tlpwlw L
hwunwniwl {wdwjunpnh Ynndhg’ wyl uwnwlwing htun 3
(hpip)  wpfuwwnwlpwjhi  omw  plpwgpnul: Quiqupluhl
thwunwpnpnud wihwiwwywnwufuwinpnGip hw jnGupbpybnt
nhiuypnud wdwhunpnp wwpuwynp b wgy SwuhG gqpuynp dwlinmgh
Caytpmpjuip 3 (bptp) wuwwnwlpwjhl  opfw plpwgpnui:
Unnitipp wwpuwynpynud 111} plGwpyky wn
wihwiwywnwufuwinpymGitpp {wéwfunpnh
hwiwwywnwufuwG gpuynp dwlmgnuiG  CGYLpnipjwl ynnuihg
unwunt wwhhg 3 (kptip) wyluwnwipwihl opdu pGpwgpnui:
UlhwiwwywunwufuwlnpynGitph G2qnuniw(i Ybtpwplipju
hwiwéw)GmpymG  dknp  phpim plypnd  Qwdwlunpnp
hwunwwnnu b hwqupughG wunwpnnpl ne niqupynud £ npu
Wty ophGwyG CGYLpnipjulp’ ny n pwb hwiwdwinpjul qunt
opw( hwonpnnn 3 (Lipkp) wpluwnwlpwjhl opjw plpwgpnui:
Eayunpntw bl b Gulymy hwqwplujhb thwuwmwpninp
(hwpluyhG  hwphy) nmpu  gptne phypnud  gnpoplpwgGhind
hpwjwiwgynud i1} Qu jwumwlp Quipwutinnipjul
optiGunpnipjudp uwhiwiywo Yupgny:

3.11 Unyl wupdwGwgph 2pgwlwlGtpmd  thnunwhi Jwuh, wjn
punut’ Upwqplpwg thnunwjhG ownwnipjub (EMS) dhengm|
wnwpynn  thnunwjhG  wpwpwlhGkph hw(d Gnud-plnnilnudG
hpwwlwgynud t CGYLEpnpjwa hwdwywwnwufuwl  tnunw
pwdwlinGpitpnud, npnlg guyp hpwupupuygwo Caytpmp i
hlmbpGhnw)hG Yuypmd b jupnn b onpudwngpdtp Qwdwfunpnh
YtipghGhu Ynnuhg Giwl wwhwie Ghpluwjugytnt nhiypnud, Jud
hw(dGdwi-pGnmiiwb gqnpoplpwgl hpwljuwGugynul 4
Caytpmpywl  uniphwlnulyuwhG  ownwnipjul dhongm|" uny)(
wuyiwlwgpp  Qwybpuwo  1-mf vwhdwijuwd wuw jdwGkphG
hwiwujwumwufuw:

3.12 UnwpwhGtph  hwGdGdwG-pinnGiw  wpnyniipnud Unnudtipp
unnpugpnid &6 CGYkpmpjwl  Ynndhg  uwhdwljwo 4up
thwunwpninp, nph kY ophlwlp wpynud £ Qwéwfunprhi:

3.13 Unyl wuwjdwlwgpny Lwédwunpnp wwpuowynpinud & pp Yynnihg’
uny)G wuw jiwlwqnh 2powlwlyGbpnud adtinp plipjuo
Gwiwluwppbp nt thnunwghl Jupdwl wyp Ghpbpl oquugnpdti
puwgwnwwbtu thnunwihG Juuh ownuw nipjniiltphg  oquuftiynt
(iwyuwwnwlyny:

Qnifu 4. Ynnitph WwnwuuwGwuynpmbp

4.1 Mupiwlwgpuyhl wwpowynpnipniGitph squunwpdwl Jud ng
wuunpwd Juuwpiwl hwdwp Unndtpp wwuwufuw Guwwnynipyni
b6 ypnd Qwjwunwlh wlpwybnngpud optiipGtpny] L
Quwjwunwlp Lwlpwybnmpyuli dhpwqqujhl wwjiw Gwgpbpny
uwhiwyuwd Gnpdtph6 hwiwuwnwufuw: CGYLpnp)nilp, npu biu
dwjwunwbh  Qwlpwwbnnppul  hounwghl Yuh wqqu hG
oy tipwwnnp, thnuuw jhi Oownuw jnipnilltph dwunmgdw
wnlympjudp  wunwufuwlwmfnipyml ko ypmd pwgwnwujbiu
dwjwunwh  <wlpwybnnmpul  optlpGipm| U thowqquijhG
wuyiwGwgptipny] uwhdwiguo jupgny wuw dwGGtipm]:

42 CGytpmpynibp  wuwuwuluwlwnynpymb  sh ypmy,  tphk
hwugbwwmhpngp  thnunwjhG  wpwpwlhGpp  s6G wnwpybp ng
unnyq  Wywd  ng  (hwpdlp  wnwpiwd hwugth, hwughh
tintinfunipjuG, hswbu Gwl hwugbwmhpng pugwljujnpjub fud
CaYtpnpniihg wiwhu wy wuwwndwnm|: Cnumwjhi wnwpwlin
YGwuytin jud Ynpunh nhuptipnud, dwéwfunpnh hpwymbpltph
hpwlwlwgnuip Juunwpnid 12 thnuwmuw hG Juuwh
ownwnpniitpp Jupquignpnn dwjuunwh dwlpuutnngpjwu
ophiliunpnipyjudp, <wjwunwbh dwlpwubnngpjwul dhowqquhb
wuytwlwgpbpn] L owyp hpujuwiui whnbpng uwhdwijwo
Yupgni;

being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.10 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.11 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

3.12 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.13 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.
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4.6

Yyud Ywulwyhnptl sywumwptn nhypnd Unndbpl wquuymd ki
wwunwufuwlwwmynpjnilhg, bpt nu tnk) £ wihwnpwhwpbh ndh
hwliqudwpltph wqntignpjul htnbwlpny, npp dwqbly L unyl

wuwjiwlwqhpp YGptng htwnn, L npp Unndtpp skhG Yupnn
JuGuwwmbub) b JuGjuwpgbt:
UnyG ujw jiw Gwgpm| unwidlwo thnuwnw hi Jwuh

ownw mpnilGtpp ny wwuywd dwnmgbng wjl £ thnunwhi
wnwpwlnt Ynpunh, yYGwujuwoph Yud Ghphwlpwubnwlywl
ownwjmpymbitiph ntypnud®  wnwpdwl hulhy  dwdlybnlbpp
fuwpunbm ghiyptpnud, CGYEpnpniip wwunwufuw Gunynpm t
ypnud «®@nunwjhl juu Swuhl» dwjwunwih dwipuwbnngpul
optiiph 19-pp hnnwony, hul dhowqqu)hl thnumwjhG Yuwuh
ownwjmpniiliph nhypnut’  dwjwunwlh  Lwlipuwbunpul
thowqquhl wwjdwlwgptipny vwhiwiywo Jupgmy|:

dwéwhnpnh  Ynqihg  unyG wwpdwlwgph o 3.8 Yoy
(whwwmbujwd'  Ynqitph  hwdwdw)inpjudp  uwhiwijwo
dwiybnmh  fuwfuudw@  phypnud CGYGpmpymGp  Ywpnn  E

Qwéwhnpph Guumiwdp jnipupwlngn npwgwd opjw hwdwnp
hwpqupytip wnyd'  Jéwpiwl  Glpwluw, uvwluil sJGwpluo
qmudwph 0.05%-h swthny:

Snyydtph L quy/ wimquph YyGwpnuip UnnitiphG sh wquunnd
hplilg wwjdwlwgpuyhl ywpowynpnipynililpp wipnnenipjuwidp
Juuwnbipn wwpuowynpmpnilhg:

Uji  ntypnui, bpp  «QGnuiGhph dwupl»  dwjwunwih
Qulpwubwmnpyjub optilipny (whiwwnbtujwd Jupgn] qlnudGhph
Gwuhl Qwjwumuwh Quilipwuybwmnipjul optiiunpmpjul
wwhwgltiph juunwpdwl huynqnipjub WYwd Jepwhulnnnipjwi
Ywd pnnnpGtph pGlmpjulG wprynbpnd wpdwlwgpinud k, np
qGiwl  gnpopGpwgmd  dhGsh  unylG  wuwjdwlwgph  YGpnuip
CaYyLpmpymln (tipYwjwugnptip L ytino thwuwmwpnpbp
/mbtntynipyniGGtp L wyuiGtp/, nph wpynipmd CGYLEpnpjwin
hwnpnn  Gwlwgtint  /plwpiny dwuhl npnanuip  sh
hwiwuwunwufuwinod Lwjwumnwlh Quilipwutinnpjw
optlunpnipjwbp, wuww, wjn hpdptipp b hwjpn qunig hbnn
Qwéwfunpnli  hpwymbGp mGh ShwynniwGhnpbG otk unyl
wuwjiwlwghpp, bpt wpdwlwgpud fuwfunndlbpp Ghsh unyG
wuwjtwlwqgph YGpnuip hwjmbh (hGGn nhypmd qlGnudGbph dwuhl
Ldwjwumnwh dwlpwutnnpyub optlunpnipjul hwdiwdw)G hjnip
yhwlnhuwGwjhG unyl wwjdwlwuwghpp sYGplnt hwdwp: Cln
npnud, unyl Yhnng Guuowmbuuwo wwjpdwluwgph ShwinniwGh
movwl  phwpnud, <Qwdwhunpnp  sh 4pmud wuwydwwgph
dhwynniwGh  odwl  htnlwlpm] CGYLtpnpjwl  hwdwp
wnwowgnn YGwulbtph Yud pwg pnnifwd ognunh nhuljp, huly
Caytpnpymilp wwpuwynp E Qwjwunwlh Lwlpwutnngjui
opbiliunpnipjudp uwhdiw (jwo YJupgny thnfuhwmnmghby
Qwéwfunpnh Ypwo YGwulbpl wil owjuwm|, npp sh owolynui
GhGsL pmonuip unyG wuwjpdwlwgph Juuwpdwdp {wdwfunpnh
umwgyuony:

Onuuwghl Ywuwh, wyn pynd’ Upwqplpwg thnumwjhl Juyh
(EMS) ownwjmpniiltph dhengny wpunwuwhdwlubi tpypltp
nuqupyynn  wnwpwlhltph  wigdwl dnnuynp  dwdilybmbbpp
hpwuwpulynd &6 CGYLpnpjwl hGwmbpibmwhG Yugpnud Jund
Jwpnn Ll upuidwrnpy by Qwdwfunpnhl Caytpnipjwb
hwiwywuwufuwl thnunwjhG pudwiinlplph Yhengm|: Uny)l
ytwmnud  GpQwo wnwpwlhibph wigiwl dwdybmbbph hwdwp
Caybpnpymilp wwuwufuw GwwnynpyniG sh Ypnud, pugwnnipjudp
Qwjwunwih  Qwlpwybnmpjuli wnwpwdpnd  wnwpwGhlibph
wlgdwl hulhy dwiytntph pwjondwl nbyptph: CaYykpnpmtp
wuwunwufuwlwnympyniG gh Ypnd Guwb w)p whnnpymGGtph, wjn
pynud’ wmwpulghy Ywd Gulwyjul Juiph wbumpymiGtph
thnunw jhl juwh Gwlwlfuwd (wqquhl) owbpuwwnpitph Ynnihg
wnwpwlhibph wigiwl dwiytnibph (ufyu) wbnnpmbibpnud
qnponn huljhy dwiytinGtph) fuwfundw i hwdwnp:

43 Uny6 wwjSwlwgpn] wwpunwynpmpymGibpG  wdpnnenipjudp 4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 CGytpnpjmbp wwwnwufuwlwmynpmG sh Yypnud Qwjwunwlh 4.7 The Company is held no liability for prohibition of the



Quilipuuinnpyub b wj whnnpyniiGbph dwpuw hl dwpdhGGtph
ynnihg thnunw G wnwpwlne wignuil wpgbjtint hwdwp, w)n
pynui’ wnwpwlnt dnunpp wyjug whnnipjul mwpwop wpghibin,
wnwpwhl weqputint jud priwgpufbm Juwd wnwpwhG
nyliswgGtipnt hwiwnp:

4.8 dwjuunwlh Qwlpuybnnppul dwpuwhi WwpihGGtph Ynnihg
wnwpwln  wligmdl  wpgbbn nypmd  CGYkpnipynilip
Qwéwfunpnhg wwhnud k (hphwpuwybnwywl hounwhG juh
ownwjnipjul hwiwp vwhiwljwd b njwy pwyh wnwpwlin
hwdwp hwpqupyfud uwlughlGl m Qwdwfunpnhl YEpunupd nud
b ownwjmpyjulb nhiwg  Jéwpjuwd  dlwguo gnuiwpp: Uy
whnnipjniGph YwpuwhG SwpdhGltph ynnihg wnwpwGhGtph
wlgdwl wpqbiph ntypnd dwdwfunpnhl sh ytpunupdynd
Gwnuwjnipjul nhtwg JGwpud gnudwpp:

Qqnifu 5. GQunuGhnpymi

5.1 Unyl wjuw jiw lGwgpny| (iwfuwwmnbiuwd
Ownwjnipjniiiph  dwnngiwb pipwgpnd  CGYLpnipymbip
wuwpnwynpinud Eowwwhngb Jwdwfunpph’ inunwjhG Yuuh
dwnwmpymbitphg  oquuytint qunulhnipjul  hpuymbpp
Qwjwunwh dwlpuybnnpjul ophiliunpmipywl b wjp hpujuwywi
wluntiphl hwiwywnwufuw:

5.2 CGuytpmpyniGp wwpuwynpgnd Eonplt dlny tppnpn widwlg
shwjnGby b wyp Ypuyny shpwywpuytp Qwdwfunpih Jhpuptipu
hphiG  hwjynGh  wolwnpughG jud o wy qunuihp  Yuqinn
wtntynipyniGGlipp, pugwnnipjudp optiipny uwhiwiwd Yupgm|
ipqwo wbintiynipniGGtiph upwiwnpiwi CGaytpnipjwl
wuwpuuwynpnipjul niwpkph:

5.3 Qwdwlunpnp wuw punwynpynud L shpuwwuwpuytp  unyl
wuwpiwiwgpny]  BwnwjnpymGitph dwunmgiwli  plpwgph
Ypwpbipju) s6uwd b ny hwijwuwnp wlyhuh wbnbynipymbGp,
npnlp Yupnn b6 JGwu  hwuglby Caytpnpjwl  hwdpunfhl U
hw(gbglt] uwwennGiph dnn - CGYEPnLpjwl ynnihg dwunnmgynn
ownwjmpynilGph  Jbpwpbpjup - ng hwywuwnp  Yupdhph
dlunpiwlp: <wdwhunpnp wwpowynpnmd nplt dum| Gppnpn
wldwbg shuynGhp U wy Yepuyn] shpwwwpulb CaYytpnpjwl
Ytpwptipjuw hptiG hwjunGh wnlupuhG Y wy) qununlhp Juqding
wtintiynipyniGGpp, pugwnnipjudp optilipny vwhiwlfwd Yupgny
(i2qwd wbtintynipymGbtph unpudwnpiwb Qwdwfunpnh
wuwpununpnipjul nhwptiph:

Qqniju 6. UnwpwGnt hw(dGnuip hwugbwwhpngp (uunwgnnh()

6.1 Lwiwluqpuywl  pnpwlgmpynl  hwlnhuwgnn qpuligynn
(uuunhpwd) Yud  ghwhwnfwd thnunwhlG  wnwpwGhGtpp,
hswybu  Gwl htnwgptpp L dhGsl tpynt  Yhngpud - pwp
sqipuqutgnn gpulgynn wyp thnunw h wnwpwhltpp (unyl
quuf pwuwnny wjunthtin® gpulgynn wnwpwlh), uwmwgnnh
hwugh uwwuwpynn hnunwhG pudwiintp Wnunpwgnpylint opp
Caytpnipywl hnumwuwph dhengny wfuwwnwpwhi dwdkph
pipuwgpnud  wnwpynui GG pun wnwpwGhltph Ypw  GJwd
hwugtltiph:

6.2 Onunmwuiwph wnwehl wjghmpjul dwiwlwly hwugbwwhpng
pugwiuwympjul nhypnud  thnunwnwpp (Wwl  wnwpwlhl
YtpunupdGnud £ hnunwghG pudwGimbp’ hwenpn opp wnwpkint
(iywunwyny:

6.3 Zwgnpn opp hwugtwwmhpng pugwljwnipynilp Ypylifbne ntiupnud,
thnunwwnwpp  hwugbwwppng  hwdwp ponind b owlinigwqghp’
thinunwhl pudwiintp Ghplujulwn b shwGdGfwo gpuligynn
thinunw G wnwpwGhl unwlwnt dwuh:

6.4 Unyl quup 6.3 Yhnmd Gpwd owlmgwghpp thnunwwnwpp
wtnunpmd E wyju) hwugbh inunw G pwdwlnpnuhl wpynnud
Yuwd thnunwhlG pwdwnpnuhl wwhwpuh hwiwuwwnwufuwl
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postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
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6.5

6.6

subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entreprencur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3

of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN0O7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case



hpuwjwpwlwlwl widh jud wihwn dtnGwplunhpng nhypnud,
tpt wnwpwln Ypw Gwo st wnwpwGhG unwgnn hpufwunt
widh wlnlp, www qpubgynn thnunmwihG  wnwpwihbph
hwidlnuilG  hpwlwlwglbihuy, Ghik  wnwpwlne  hw(dlnuip,
thnunmwunwpl  vnngnud Eoungl wuwpdwlwugph 6.5 Yhom]
uwhiwywd wnwpwihl uvnwlwne hpwywunipnil nilbkgnn wiéh
wldp hwunwwnnn hwumwpninpp:

6.12Unyl  wuwjdwlwgph powlwlitpnd  dwdwfunpnh  Ynnihg
wnwpywd, vwlu)i «Ny Caytpmpjwb dtnpny shwldGjwo» pnnp
wnwpwlhibpp Ybpugupdymd G0 {wdwlunpnhl, pugwnnipjudp
dhowqquyhl  thnuumwjhl  ownwympymbibph  wwjdwilbpnyg
uwhiwlywo npnpwlh nbwptiph, npnlp  Jupquynpind GG
Qujwunwip dwlpwubnnpjub Shewqquihl wwjdwlwgptipny] b
npulg hpdwl Ypw hwiwgwunwufuwl winmpnGliph Ynnihg
uwhdiwywo thnunwhG YulnGibpm]:

6.13 Unwpwd, uwluji «Ny CGytpmpjul dbnpny shwGaG]uon
thowqqujhli wnwpwlhibpp Ybpunupdynd G0 <wdwfjunpnpl’
ytpohGhu  Ynmihg  Ybpunupddwli  hwdwp  vwhiwliwo
Ownw nipjwl wpdtpp YGwptint gliypnui: Lhphwipwybnwljul
wnwpnuiltph ntiypnui wnwpwipltph htimypwnupdp
Juwnwpymy £ wiyGwp:

6.14 Uny( wwjpiwlwgph pdwunn]  «Ny  CayGpnipjwl  dlinpm|
shwidGwo» GG  hwdwpymd  htnbjwp  w)l  nlwpbpp, bpp
CaYytpmpymip Yuwuwnpb] b ounygl wuwpiwlwgpny vwhiwljwe hp
wwpuwluwlmpnGltpp, vwlw )l wnwpwihl hwugbwwmhpnep sh
hw(d Gyt

w) hwugth ufuwy hGGnt Wwwndwnny,

p) hwugtih thnthnfumpjul yuwwmdwnny,

q) hwugbwwmhpng pugwljw nipjul yuwwmdwnny,

n) wnwpwln Ypw Gqwod hwugbnud hwugbiwwmhpng splwlpybne Gud
squliybnt yuwwndwnny,

L) hwugtwwppng Ynnihg wnwpwlhli unwlwmg hpudwplbn

wwwmdwnny,
q) qpulgynn wnwpwhlbph nphypnud’ hwugbwwmhpng hlplnipjnilp
wuwpgbnt  wlhGuppGmpjul  nphypnd  (wldp  hwumwunn

thwumwpninp sGtipljw jugytn nhuypnud),
) CaytpmpynGhg whljwfu w)p yumbwnn|:

6.15 Unyl wwjdwlwqph hdwumny hwugtil hwdwpnud £ unnyg, tph
wnwpwlnt  Ypuw pugwd  hwugbnd  wnlw GG hEnbgug
swihwhpGlipp GEpjujugywo hbppuljwingpjunip’

w) wlnl wqquGmG,

p) thnnng, wnini(, 2tGph hwdwp, pGwluwpuih hwdwp,

q) plwluwyuwnph wijwlnu Adwpq, punup, gniy/,

1) thnuunw hl nuiuhy:

Qujwunwip dwlpwubtmmpyjul wwpuwophg nnipu wnwpynn
wnwpwlnt piypmd pugynd GG Guwl whnnpjul wijwidwi
nupuip, hlsybu  Gwlh  wponwuwhiwl  wpwpynn  wnwpwlng
ALwlybpydiwl  hwdwp  vwhiwljwo  Juybpwuwdwiibpl oo
dlwpnphipp:

6.16 UhpwqquihG
dlwltpydiwl, wnwpiwli U
htintipwnwpdh htin
wnwldGwhwnynpmbGitpp  vwhiwlnd GG Qwjwunwih
Qwlipwumnipyjul dhowqqujhl wjw jiwlwgnptpny
(AwiwfuwphwjhG hhnunwjhG dhnepjul wlmbipny):

6.17 Gnunwjhl juuh ownwjnpnibGibph dwnmgdwl wwjdwlibpp
(Gl unyl wujpiwlwgpnd Gqwo wwjdwlitpp) vwhiwijwo G
Quwjwumwlih {uipwuybmnpyjul dhpwqqujhl wwjdwliwqptipny] L
thnumw hlG Ywwh gnponiGnpynilp jupquynpnn  <wjwumwh
Quwlpwybmnmpjul hwiwywunwufuwli  hpujulul  wljnbpog:

thnuwnuw jhG wnwpwihbtph
hw(aGiw,

Juyuo

plnnildw,
hlyybu  Gwl
qnpoplpwgtiph

Qwiwlunpnh  wwhwbom|  CGYtpmpynilp  wwpunwynp Lk
wipnnewlwl L Jwuwgbh  wbnbunynpml  npudwnpp
{wdwunpnhb ownuw jnip nililtph dwwunngiwii wnligpynn

gullwgwo hwpgh ypuwpbpjuy:

of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains
valid till 25.12.2020.

8.2 The deadline of this Contract can be prolonged before the

8.3

8.4

8.5

8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except for the cases
when the financial allocations required for the Service
procurement are cut down according to the order
determined by the Legislation of the Republic of Armenia.
In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

8.9

the Armenian and English languages. The Company keeps
1(one) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYkpmpymG * namakanish@haypost.am
{wéwhunpy varch.ver-dataran@mail.ru

8.10 Unyyl ujwjdwlwgph 9-pny qrlumd Goywd Jutipwujwpdwiibpnd b
uny)( wwjdwlwgph Yapiwl hwdwp {wdwlunpnp Ghplujugpud
nhinuind U nppwlG Yhg thwunwpnptipnud  thnthnfumpymiGitp
Juuwptine piypipnd Unndbpp owlimgnud &G dhdjwlg wjn
dwuhl hwiwwwnwufuwb hohnfumpymbp junwnplbog htnn
tnopjw  dwdfbnnud  Ywd  wlhwwwn, btpk  hmpnfunpmbp
Ybpwptipynud b pwlyughG quybpuwwpdwibphl b EunpniwhG
thnuuh hwugbhG:

Q.ntfu 9. Gnnitiph hpwywpw wlywl hwugbGbpp, puGluhl
Juybpuwwwjiwiitpp b vmnpugqpmpymGitpp

CGYtpoipjnG/ Company:

«uwjthnumy» GLL/

“Haypost” CJSC,

p.GpluwG, Uwpjul 22/

22 Saryan street, Yerevan

{U<L/ Tax code: 02507464

«Unliytipu puy» OLL/

“Converse bank” CJSC

<</ Account number: 1930003703156000
<tin."/ Tel: /010/ 514-548

Q-fuwynp gnpdwnhp mGopkG®/
Chief Executive Officer: ﬁ

YQuuw.' Utinuw lowjwwmpyub /
<tin." 514-548
ful

Company: namakanish(@haypost.am

Client: varch.ver-dataran(@mail.ru

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites

and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

REQUISITES AND SIGNATURES
{wéwunpy’ Client:

< Ybpuplthy Jupgulul punwput/
Administrative Court of Appeal of RA

p.GplwG, Ophihujwi fus. 3/9/

3/9 Thilisyan highway, Yerevan

U< /Tax code: 02583241

2L DU qnpownlwljub qupsnipym G/

Operational Department of Ministry of Finance of RA
Account Number/<< 900021000154

<tin." Tel: /010/20-10-30

Ufuwunwlwqih nbjujup *
Chicf of Staff:

>

<.<u1[mlpjmﬂﬁ jU;_{L/ 20 ;M’?

H. Harutyunyan ' \ s=-- \
\:
|




Luybpuo 1
«wjthnuuy GLL L L Yhpuplithy qupswljul nuunwpulh
Shol .01.2020p.-hG YGpwd phy PD-91-01-20 ww jiwlwgnh

Onunwjh6 Juuh dwew mpyniGGuph htin Juwuwd uniphwGnulw)hG

ownwjnpymGGtph, hGswbu Gul odwlnul dwnwjnpmGGtph
Jwumngdwl wwjdwiibpp

. Qwdwhnpnp (Kwwfunpph hwiwywunwufuwl hpujuwunt wpfuw-

wnnp) wnlyuql bpbp dwd wnwy htnwlunuwquGgny upwmyhpnud k
thnunwjhl Yuuh dwnwjmpjul htin Juupwd uniphwinuiuhG
dwnwjnpymb’ wtintynipynil hwnnpntim] wnwpiw( Gipwlw thnu-
nwjhl wnwpwhGbph pwlwlyph b pwph Yepwpbpjuge Unyl Y-
nn Gqwd htnwnuwhwiwplibpp dwdwfunpnhl G0 wpudw-
nnnud CaYLpnipyjwl Ynnihg: Unyl upwyjdwlwgpny Gwjuwmbufwd
odwlinul dwnwjnipymbitpp Ghpunmd b6 Gwiwlibph Yzndwl m
puw uwljwgbbph Gudwlywihbp thwlgltn gnpoplpwgltipp:
Caybpmpywl Ynnihg gpulgynid b6 unyyG hwybpwoh 1-hG Yhnng
uwhiwljwd thnunwjhG Juuh ownwmpniGitph htn Juupwo
uniphwlnuiuwjhw6 dwnwjnipjul wwwnytpGbpp:
Onunwjhl wnwpwplbph hwGdlnudG CGYLpmpjwl  hpwfwunt
wtuwwnnnhb (wjunthtin® bpujuunt wpfuwwmnn jud Uniphw(nuly)
hpuyuwiwgymy b {wdwunpnh Guwo hwuglinud® pun Qwdwlunprh
ynnihg GhpYujugywd thnunwjhl uwyh dwnwjnpnlitph htw
Yuupwd uniphwnuiujhG ownw nipjwl wwunltph:
Onunwgh Yuwh dwnwympymGitph htin  Yuwywd unphwi-
nulujhl dwnwjmpjul wwwytpp unwlwmg htnn wwntpp
qpuignn wpfuwwnnl wldhpwuwbiu wyy  dwuhl hwynimd
Qwéwhunpnp hwughl unyuuwpynn CaYLpnpjwl UniphwGunulhi:
Uniphwlnulyp, uwnwlwny <wdwlunpph wwwybpp,  wmfjug
wuwwnwlpwjhl opfw pipugpnud wjghpmd b dwdwjunpnh Gwd
hwugbl L unyG hwbpwon] vwhiwijwd Yupgn] plnminuad k
Lwiwfunpnh mpwdwnpud thnumwjhG wnwpwhGbpp:
GOnunwjhl Yuwuh ownwnipyniGitph htim Juupwd uniphwinuiljw-
JhG dwnwympnii wwunlpptng htinn dwéwfunpnp inunwghi
Juwd wjp wnwpwbhibpp thwplipwynpnud £ hwwnly wwpytipnud,
npnlp Lwéwunpnhl npudwnmnud GG CGYEpnpjwl Ynndhg:
@Onunwjhli wnwpwihlbph hwdGnu-pinniinuip Juuwpgnud
thwl wwplbpm]:
@Onunwjhl( wnwpwlhGtpp Umphwinuih Ynnihg plnmGynud ba
dwéwhunpnh (pugpud gmgwyh hpdwl Jpu: Smgwlp Yuqiymd
tpynt ophGwyhg, YGpymd L unnpugpymd b dwdwfunpnh Ynndhg:
Smguwimd dwdwjunpnh L CGYGpmpjwl Ynndhg pugynud b
htinlyw mbntynpmbGtpp’
QuidGw-pinmGiwl opp, wdhup, wwplippp
{wéwfunpnh Ynnihg),
Qwdwunph wijwinuip ((pugynud & Qwdwfunpnh Ynndhg),
@Onuunwjhl wnwpwlnt hwugbwwmppng Gqphwn hwughl, nuuhp,
winl, wqquinlp Yuwd wijwinuip (pugynud b {wdwlunpnh
nnihg),
QwldGynn wnwpwlhbtph hippulwl hwiwpp' pun gnigwih, pln
npmid gnigwyh htppwlul hwdiwpp gpmd £ Gwl wpwpwln
Ybpuft dwhu whlnimd (pugynu t Lwdwhunpnh Ynnihg),

(lpugynui

Bnipupwlgnip wnwpwine pwpp ((pugymy E Lwdwfunprh Ynnihg,
huly Lwdwfunpnh Ynnihg jpugquo ghGhn nhypnud unnigymd L
puwgymd E thnuumwghlG pwdwldnlph  wwwuwufuwiwnnth
Ynndhg),

Annex 1
of the Contract N PD-91-01-20 signed on  .01.2020
between “Haypost” CJSC and Administrative Court of
Appeal of RA

Conditions of provision of courier services, as well

as additional services, related to postal services

1. The Client (the corresponding entitled employee of the
Client) shall present a request by phone at least three
hours before for the courier service related to the postal
service, providing information about the quantities and
weight of the postal items subject to delivery. The
phone numbers envisaged by this Clause are provided
to the Client by the Company. The additional services
under this Contract include the weighting of letters and
the fixation of stamps as per tariffs.

2. The Company shall register the requests for courier
services related to postal services, envisaged by the *
Clause of the present Annex.

3. The delivery of postal items to the entitled employee of
the Company (hereinafter: Entitled employee or
Courier) shall be carried out in the address mentioned
by the Client, as per the request for courier service
related to postal service, presented by the Client.

4. After receiving the request for courier service related to
postal service, the employee who registers the request
shall immediately inform about it the Courier who
attends the address of the Client.

5. Receiving the request, the Courier visits within the same
business day the address mentioned by the Client and
accepts the items provided by the Client, in compliance
with the order defined in this Annex.

6. After carrying out the request for courier service related to
postal service, the Client packages the postal or other
items in special bags, provided to the Client by the
Company.

7. The provision and acceptance of the postal items shall be
made in closed bags.

8. The Courier shall accept the postal items on the basis of
the catalogue filled in by the Client. The Catalogue
shall be compiled in two copies, signed and sealed by
the Client. The Client and the Company shall fill in the
catalogue with the following data:

[ Day, month, year of provision and acceptance (to be
filled in by the Client);
| Name of Client (to be filled in by the Client);
[]  Correct address, index, name and surname or name of
the item’s addressee (to be filled in by the Client);

Registration number of the provided items as per the
catalogue : the registration number of the catalogue
shall be recorded in the item’s left upper corner, too (to
be filled in by the Client) ;

Weight of each item (to be filled in by the Client; in
case of not being filled in by the Client, it shall be
checked out and filled in by the responsible of the post
office) :




13.

Snipupwlynp  wnwpwln wmhuwlp  hwuwpuly, wuwuhpjwo
(ipwgynus £ Lwéwunpnh Ynndhg):

QwidGiwl  Gipwlw  thnunwjhG wnwpwlhibpp, npuig
Ytpwpbpjup (pugyud gmgwlltpph opphGwyGlpp unnpugpjud b
yGpwo dwGwunpnh Ynnihg (Qwéwfunpnh Ynndhg [nugdw
hipwlw nupwbpp [pugyud YpGwnud), mbnunpynud GG wuwpynud,
npp thwlynud b dwdwfunpnh ynnihg U thwijud hGwlnud
hwGdGymy E UniphwGnuyhG:

UniphwGnuyp wigp wjwpunting htinn {wéwtunpnhg plnniljwo
wnwpwhGpp  (wwpybpp) hwGaGnd £ plnniGnng  thnunwh
pwdwidnlph wwunwufuwGwnnthl (wbo, oujtipwwnp):

. Onunwjhl  pwdwidnmlph wwunwufuwGwnnl Juuwpmd  k

wnwpwlhiph wijwlwyud unnignid b hwiwywnwufuwlingg-
jul nhypnd  dlwytpynud E wiluiupy' gmguynui  Gwo
wnwpwlnt  whuwyhd hwiwuwnwufuwl'  npytiu qpulgynn
(wuuhpwd) Jud hwuwpuy wnwpwlh:

. Onunwjhl pwdwiintph wuwunwufuwlwnnd wnwpwhltph

alwybpuyiwl  gnpoplpwugl hpwlwiwgGbihu  jnpupwlgng
wnwpwhi (hwuwpuy, wuwun hipfwd) wnwidhi-wnwidpa
znmd L hwdbiwnmd © gmgulymyi  G2qwo uywlitphG: Gph
gnguinui  puguluymd  k wnwpwlnt pwph Yhpwplipjup
{wdwlunpnh (ipnudp, wujw thnuuw jhG pwdwidnilph
wuwnwufuwlwnmb Yzemd k wnwpwlhi L wnwpwlnt pwh
Ytipwptipyuy ngup Gonud gnigwlh hwiwujwnwujuwl Gwunud®
wnwpwnt vju)ltph nhiwg: Gpb unnignuihg htnn wwpgynud b,
np hw(éGywd wnwpwlng Zwéwhunpnh Ynnihg pugyud pwzp sh
huwdwuywnwufuwinud gniguynud® hufwuwnwufuwl wewpwng
nhiwg  Gpwd  pwphl, wuw thnunwhli  pwdwGindph
wwunwufuwlwnnG  Giwd wnwpw(hGtpp  dLwybpuynud t
Yuunwphijny] hwdwuywnwufuwl  nnud,  npp unyl  Yupghl
hwdwujwnwufuwi GEpluwjugynud t Zwéwunph hwunwndwlp:
Gnunwjhi  pwdwiinlph wuwwnwufuwlwunnl thwlglnui  E
hwdwyuwnwufuwl vwljwuglh Gudwlubhy, thwlglimd b qowlhy
whunwlyp, (puglnud & winnppughp, (puglnud & gmguyyp (gniguyp’
pp Ynnihg (pugdwl bpwlw quubpp) G2y ynupupwlyng
wnwpuwlint hwiwp uwluqltiphl hwdiwuwunwufuwl
hwpqupljuwo  hwunypp, juipupuignp  wnwpwln qowlihy
uhnwyh hwiwpp, hwidGynn wnwpwhGph pnhwlnp pwGwyp
U plnhw@nip qnuiwpp’ G2ty Gwl UniphwGnuyh wygbimpjub b
unyyG  hubpuony (whwnbu]wd  odwlnuly Ownw jmpju
wpdtipp, Yapnud U unnpugpnud t gmgwlyp, nphg htinn gmguyp b
wnwpwhGtph hwdwp  pugfud wlnnppugptipp hw@alnd E
Uniphw GnuhG hwenprn wjgtnpjul dwiwlwly, pujg n ni? pwl
njup opjwl hwenpnnn  dhisk 3-pn wptuwwnwlpwyhG opp’
Zwwunpnhl hwGd Gt Guwunwlyng:

Syw| wiujuw plpwgpnid wungqud  thnunwhl  Juuh
ownuwjnipniGitph htwn Juuud uniphwnuljwjhG
dwnuwjnipjniGitiph pnhwnp ghlp, npp hwpywplymd £ unyl
hwbpwony  uwwhiwljwd qlwgmgulyhl hwiwywnwufuw,
wpnwgnmud £ thnunw hG Yuuwh dwnwjmpniGitph widubiu
thnfuwnupd hwpqupyltph wljmnud:

Smpupwlgny hwyytnne wiujwl hwenpnnn wiuyw dhGsk 3-pi
wfuwwmwGpw)hl  opp bpyynniwGh  unnpugpiud b Ylp wo
gnigwyGbph hpdwl Jpu thnunwhl puwdwGinph wwunwufuw-
Guwwnnil b Lwdwhunpgh hpujwune wpfuwnnnp Yuqdnud kG thnfuw-
nupd hwpquplGlph wyn (pnfuwgupd wim) tptp ophGwyhy, nph
Wb Ghpwnynud bl wiufw pipwgpnud plinniljwo wnwpwlhGtph

Type of each item : ordinary, registered (to be filled in
by the Client).

The postal items subject to delivery, together with the
copies of the filled catalogues about the items, signed
and sealed by the Client (with the fields meant for the
Client filled), shall be placed in the bag, which shall be
closed by the Client and thus provided to the Courier.

10. After the visit, the Courier shall provide the items (bags)

11.

12.

13

accepted from the Client to the responsible of the post
office (Manager, teller).

The responsible of the post office shall carry out a

nominal checking of the items and in case of
compliance register them according to the type of item
mentioned in the catalogue, as registered or ordinary,
non-cash item.

During the realization of items’ registration process, the
responsible of the post office shall separately weight
cach item (ordinary, registered) and compare it with the
data recorded in the catalogue. If the catalogue lacks for
the Client’s record about the item’s weight, in this case
the responsible of the post office weights the item and
indicates the datum about the item’s weight in the
corresponding part of the catalogue, among the item’s
data. If the checking reveals that the weight of the
delivered item does not correspond to the weight
mentioned in the catalogue in front of the respective
item, the responsible of the post office shall register
similar items by making a corresponding correction,
which shall be submitted to the approval of the Client,
according to the present procedure.

The responsible of the post office shall affix the stamp
of corresponding value; affix a barcode; fill in the
catalogue (the fields in catalogue to be filled in by the
responsible of the post office), by mentioning the
revenue calculated for each item in accordance with the
tariffs, the barcode number of each item, the total
quantity of the delivered items and the total sum, as
well as the value of the Courier’s visit and of the
additional service envisaged by the present Annex; then
sign and secal the catalogue and hand the catalogue
together with the checks issued for the items to the
Courier, in order to deliver them to the Client during
the next visit, but not later than till the 3" business day
following the given day.

14. The total amount of the courier services related to postal

services provided within certain month, which is
calculated as per the pricelist defined in the present
Annex, shall be reflected in the monthly mutual
settlement statement of postal services.

15. Until up to the 3 business day following each month

under report, the responsible of the post office and the
entitled employee of the Client shall compile on the
basis of bilaterally signed and secaled catalogues a
mutual settlement statement (mutual statement) in three
copies, which shall contain the quantity of the items




16.

19.

. Qwunwunywd  wlymbtph  hpdw6

puliwyp, hwpyupyywd hwunypp, Uniphwlnuyh wigbph b odwli-
nul ownwjmpjniGlbph pinhwnp wpdbpp, hGswybu Gwl {Jwdw-
funpph qulfuwydwphg quuwpuo (ugqbgdwi juhli m Wliw-
gnpn quGfuwyduph swihp: Gpyynniwh hwunwujwd winh w-
nwohl ophwy nuquplynud b «dwjthnuny GRL hwfwujwhnip-
jnut, tpypnpn ophGwyp wipymy b dwéwfunprhG, huy tppnpng oph-
Gwlp wwhymd £ ginunwghl swubwdnmp hwquwuwhnipnuino:
Onfuwnupd  hwpjupyGiph  wymbpp  {wdwfunpph - Ynndhg
hwunwunynd &6 by wfuwnwlpwjhG opjuw plipugpnud L
Ytpunupédymd b6 CGYkpnipjwlp’  Uniphwlnuljh dhengny’
Uniphw nuh wnwghlw wjgbnipjul pipugpnu:

Ypw Clybpmpymip  unyl
wuwjiwlwgph 3-pp gupl hwdwwwnwufuwd hwqwnluwhG
rwunwpnnp (hwplughG hwyhy) E gopu gpmd b GtpYu juglinud
Qwéwunpnhl, npp wwpouwynpgnud b hwunwnby hwpqupluwhG
thwunwpninpl nu bpunupd it Caykpnipjwl ophlwyp Ytpehlhu’
untyl wwjdwGwgpny| uwhdwwd jupgny b dwdybnGhpnud:
Unnibkiph dhel hwpqwpyGbipp Junwpynud GG uny wuw jdwlwgnh
3-pn qiuny uwhdwGywd Yupgny b wwjiwGihpng:

Uniphw GruljuyhG b odw Gy dwnwjnpjmGGtph qGhpp

Gwnwjnpjul hwiwnp

Bwnwjnipjul mbuw
s e uwhiwiywd ghlp

Uniphw Grpuljh wygtiph

UWdubijw G uniphw( Q
ubljul umphwinuljugh wiubljw@ wpdbpp’ 10000 &

16.

1.

18.

accepted within the month, the calculated revenue, the
total value of the Courier’s visits and the additional
services, as well as the amount reduced from the
prepayment made by the Client and the remnant of the
prepayment. The first copy of the bilaterally approved
statement shall be provided to the Accountings of
«Haypost» CISC, the second copy shall be provided to
the Client and the third copy shall be kept in the
Accountings of the Post Branch.

The Client shall approve the mutual settlement
statements within one business day and return them to
the Company by means of Courier, during the further
visit of the Courier.

The Company shall issue a settlement document
(invoice) corresponding to the Chapter 3 of the present
Contract on the basis of the approved statements and
submit it to the Client, which is obliged to approve the
settlement document and return the Company’s copy to
the latter, as per the procedure and period defined by
the present Contract.

The settlements between the Parties shall be made in
compliance with the procedure and conditions under the
Chapter 3 of the present Contract.

19. Prices of courier and additional services

Service
Service type )
price

Monthly value for the

dwnujnipjntl X Courier service per month courier’s visits: 10000
npud’ Ghpunju TUL AMD, VAT included
Uniphwnulh jnipupwsnip : ; Value of courier’s each
‘ ' w)gh wpdbpp' 500 £& puuat® Courier service as per each visit: 500 AMD. VAT
Unlphwur]wl]}ujhh (ipwnju UUL fogiiont included
ownw nipjnil puwn 24q-p gpwqulgnn ShaGsL 24q For weighting each
Juupnp Qs ymp wusnybph ., S o Additional service for processing item and affixing a
plnmiGtnt hwiwp 500 4 npwd fup to 5000 it th .
Blaupsnot il of up to items per mon stamp:
. . Jnipupw(igjnip wnwpwlhG 20 AMD, VAF included
L e o zntint b Gudwlwh) Additional service for processi Forweighting each
wiubwl GGk 5000 hwwn n g ng letter and affixing a

thwlg bt hwdwp® 20 <&

wnwpwlnt Ypuwliwl hwiwp npud’ Ghpwnjw) UUL

Jnipuipw Gy nip wnwpwihG
Yzntipnt b Gudwlwuihy
thwlgGtint hwdwp' 18 &

Odwlinul dwnwjnpjnil’
wiubw( 5001-17000 hwwn

wnwpwint Wywljiwl hwiwp npu’ Ghpwnyuw UUL
o Juipupw(gynip wnwpwGhi
Odwlinqul ownw nipm yznbym b GudwlwGhy

wdublju( 17001-30000 hwwn

wnwpwnt Wuliw i hwdiwnp hwlg Oy kst 15 4<

npuy’ Ghpwnju WUL

Jnipupwgjnip wnwpwGhG
bkt b Gwdwlwihy
thwlgGtne hwdwp® 12 <&
npwd’ Ghpwnju) UUL

Odwlinul dwnwjnipml’
wiubijuG 30001 hwwn L wybh
wnwpwlnt Wpwlidwl hwdwp

UniphwGnuyh dhGgl 25
wjghpmpyub b dhlsk 50 Yq
- : wnwpwihGt Gnnuldw(
e v i htudliun‘hZiOO[I)r:)E({n npwd’
ownuwnipjnilltiph by LU

n[mhuxﬁpwgt[uxb wnw?wnl‘l Clnhwlpugywd wnwowplh
uwhdwwywihp qipuwquGgbim
nliypnid, qipuquigywd dwuh hwdwp
qnpomd EytppGwd gGwgnigulp

of up to 5001-17000 items per

stamp:

moni 18 AMD, VAT included

Additional service for processing
of up to 17001-30000 items per

For weighting each
letter and affixing a
stamp:

month 15 AMD, VAT included

Additional service for processing
of up to 30001 and more items

For weighting each
letter and affixing a
stamp:

per month 12 AMD, VAT included

Summarized offer for Courier and

For up to 25 visits of
Courier and for
acceptance of up to 50
kg of items: 30000
AMD, VAT included

additional services




Quybwd 2

«Qwjthnun» GRL L XL Ybpwpllihy Jupywljwh

nuunwpwbh shel  .01.2020 p.-phG YGpJwo phy PD-91-01-20 wwjdwlwagnph
Annex 1

of the Contract N PD-91-01-20 signed on .01.2020 between “Haypost” CJSC and
Administrative Court of Appeal of RA

{U3Sphy
(LwiwlwGhytp b opwpltip dtnp phiptine Ytipuwpbpjuy)
Qwjwnlinui Llp kg, np «Lwjthnuny CGLL b XL Yyepwpllihy yupswlwb
nuunwpwh vhol  .01.2020p.-hG yGpywo phy PD-91-01-20
wuwjiwlwgnph gnponnnipjul zpgw Gwyitpnud guiljwinud tip «{wjthnuny GLL-hg dtinp plipkp
(gt Gwiwlwbhptp W/jwy opuplp’

Gpwp
UGywGnuip %ﬂ
Ghasl 3001-8000
r 3000 hwwn hwwn
Opwip /C6 114 w4 * 162 v/ 25 20
Opwp /DL 110 b * 220 6/ 60
Opwip /C5 162 w * 229w/ (AS) 90
O /C4228 ud * 324 a/ ( 120
Ulywnuip
‘Lwdwlwihy
‘Lwiwlwihy 4
‘Lwiwlwihy 50
‘Lwdwlwihy 60
‘Lwiwlwihy
Lwiwlwihy

2.
‘Lwiwljwih

‘Lwdwlwihy
‘Lwiwlwihy

‘Lwiwlwihy

| Lwdwlwihy

‘ ‘Lwiwlwihy
‘Lwiwlwihy 300
‘Lwdwlwihy 330
Lwiwlwihy 350
‘Lwdwljwihy 380
Lwiwlwihy 400
Lwidwlwhy 450
‘Lwidwlwihy 560
‘Lwiwlwihy 650
‘Lwdwlwihy 870
Lwdwlwbhy 1100

(hw junwwnnt) (unnpugpmpymp, YGhpp) (wlinlp, wqqubnlp)




