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くくくU3①nus〉〉　小田u　曹叫d鍋肌山田u叫6　印u叫肌馴mo世,　　n叩

叫nq舟山un両可　t (u叩umu叩　(u叩uu担肌nip叩o o巾opob|申o

hu鴫udu再, q|luoguud I, qmGi|ni億t (u叩u肌u鵬h (uO|皿uibmnしpjnlo,

p.bnLuO 0002, Uu|Uuo 22 h叫ugbnしti h hu叫huuon山t (u叫田u肌u叩

く叫叫u叫も肌m馴田o山肌肌田山o u叫叫h叫qq田山o o巾皿叫肌nn (叫unしh心血

Ouし､節世叩i則nしo)'心　中血　q山田叫nn qn巾叫巾n　肌的両o　く山｣u

uuuqjuo|i,鴫n qn巾ng, u (( u叫u岬的h! uun!uquo qumu叩両h

(uりunihb肌　umj0　u叩再調0山q巾　hi章uu肌nu` qun皿nu肌ni uu鴫

く田6uhmm)` h巾uu u2山unu巾rq叫I巾申叫unh (.くunnlpjnloju叫,

ujnLu unr|uhg, uopbgho unUO uiu再u釦rqh叩hb肌山u山uuuho.

qim|u I. fll叩uuouqm unu山uo

1.1即u叫nし剛moせ　叫調い田山叫叩叫n山　亡　uni｣O　山田河田競叫叩n叫

Gu山皿nbu小no u叩再uo帥nnu (u6可unmh unu2田霊|iuopm|

競肌mnLgbL u肌jo u甲再uouqr巾　1.2　ubmniti　02i|u命

innujnしpjni鈍tim, huu (u6utun回せ　u叩叩肌uu叩unlu I um再

u叩再u ouq叶nu O可uu肌buuu命　　u甲J葛重u a o叫nu　　印叩i耽L

innujnipjnio胱m L udu巾いipuog l血鴫ug :

1.2　即uも叩ip｣ni哩　叫un田山叶叩叫n面　上　unし｣O　甲田河田6耽q皿n叫　し

小nu肌叩岬　u田山ト　n調印nせ　り叫いq関山叩n叶　く田｣田u肌u叩

く調印田中肌m別田筒　　　o巾筒u叫町しp｣田哩,　　　く叫｣叫u肌田町

(u叫uub肌nip岬o uh2uqqu山o uiu再山iuq巾pnt|　L u皿

h叩中山|u慣　uumbpnu uuhuu叫u命　u叩iqnu u u甲juu飾可n叫

くurdu|unmho uu肌nigbL小nu肌u｣ho uuu山inn叫nipjni筒的p, u皿

puniu` upu〔肥Op叫g　小nu肌u山o drnujnipjmo鈍n (EMS) u

hbnuq|皿山o innujnipjnio師|i,　岬iu担u Ouh　小nu肌u山o

inn叩n岬jni的中h hb肌uuu河ud um巾u叫uu叩串i h oduoquu.

inn叫nLpjnL飾b|i　(ujunihb肌` t5unujnipjni鵬bn):�躡Jy$���

u田叫h　命叫n叫m則mo慣心血　hも肌　u山里叫田o●　unしnh叫叫叫u田山6　山

oduGnuu innujnipjni鵬t叩n Guunuqnnipjni印, uu肌niguuo

uunq世, uiu再uoo叫0　ni duuub肌的叩　uuhi貫u町田奇　問　unしjo

uiu再uouq|I|l u印uduo印叩uu uuqunr| (u咋山ud I -nu:

I.3　即世nnLpjnl印,　npu|bu　(田j田u肌u叩　(肌opuu担肌nipjuo

小nu肌u山o申ru山uqq叫担ou担nu肌n|] (G2uou皿uむou担n皿n叩)



2工5　U皿｣筒　叩｣峰山o叩叶nu O田山肌b可山　中nu肌刈れo u叩巾

dun叩n岬]ni師bm u剛nnig血o u叫uqobm小n巾ntu肌p｣nしo批両

両脚n高　山｣n p小雨　くu｣…皿叩　く山叫叫b肌nip｣叫o

o岬uⅢm岬〇両嘗u調h血0巾∂叶いqn叶い種山叫unl両肌可両

｡叩u叩　t|nl|utlg　小nuu叫jho　叫u両　肌叩u叫uurL

山n叫nipjn輔叫　uu叫q叫h uurhtiu餌両(小n小n山血o)

Iibuipniti uuiuhn世i軸u命小n小山nipjn朋軸曲皿pbnjuL

un叫btiu可mp胆o huruu叫h皿pjni印(ufu|un軸o` un巾

uu.|tiuouqnnu uuhtiu叫u∂ qu再u師b|mu.

2.I.6 (叩ruunu叩iu叩uu中田nipj山　qn晒g　小山叫ug叫a

馳肌q叫｣心倍　哩｣血血叩叫可　叫山　くuj肌肌田叩

く調印叫も肌nし即u8 oいも8u叩m別田喧し明し小町小山倍田中可叫

小nuu叩hG　叫巾　mn叩nipjm同軸　uuunigu山i

uiujuu皿叫rlu　巾n巾ntunipjni的中　叫u田山b|m r巾u両町ul

uru甲hn晒hu血uiu肌uuruur叩in小n|unしpjm師b巾u叫哩bn皿

山叩叫n喧(udur|unm叩` uni再叫juuauqnnu uuhuu町田命

叫山車叫肌もいn中

2.1.7　uuunu|正i um再　uu再u血qnnu u叫h血叫u命　m　叩L

叫叫叩叫叫nいnip｣ m餌b腿:

2.1.5重n case of ch孤ges of the service provision tar睡unde｢

the present Con同ct言ncluding the de帥ition (chmgc)

ofpostal universal service餌鵬made by an authorized

state body in the procedure defined under the

Legislation of the Republic of Armenia, ensure the

access to the infbm抽on about the mentioned ch孤ges

for the Client, in compliance with the conditions

de債ned under the present Con同ct;

2.1.6 In case or ch劃ges made in the conditions of postal

service provision by me紬s of intemational agreements

ratified by the Republic of Amenia, or the Legislation

or other legal acts of the Republic of Amcniaつensure

the aw弧eness of the Client on the corresponding

ch紬ges made under the conditions de角ned by the

present C〇両ract;

2.1.7 Implement other obligations de允ned by the present

Contract.

2.2　即同町し馴Ⅲ6β巾山肌唯田町

2.2.1 quhuo如i (ufutunT両g` uni再u皿uuou剛可叫u un巾hg

uunuod｡ua u6uThiuo u u.ii u叩肌uu叩nしp.inし的中h uuun2u6

u山肌田町しl重･

2.2.2　3u叫ugud duuuno叫urnuog |mdbLm umjG qu再unouqh叩

Gutuo叫urG i両皿guu巾,同山n叫u叩, du血o山山n叩u再u

叫ubg耽L uni再q叫uutiurq叩u uuh血叫ud nnn2申u pnm

ui叫un可叩nipjnしo叫h　叫u皿叩rL哩, bpb (u6叫unm世ih

uun叫血　叫u n! u叩un2ud ub|iuinu t　叫u叫叩Lti

｡山n叩nしpjmoob両　印叩i帥uo, muog r山血g u6uT血no

u皿un叫n叫ipjnio帥叩　叫｡　unLjG quj血ouq叩u

Ou|uunbu巾rd　山　叫　u叩叩叫u叩叫pjn輔b叩: Uni再

bop叫bunnu O叫uunbu叫����'X枅跖壓��Xｺ�)$��ｦﾖ���� 

肌ionしg血up uurhuuon高t ujo血哩u哩, n巾印pugpnul

くud叫in門口q叩m叫nn =叫ug耽L hp unrL母g pmji u叩叫d

u皿uurouq両u甲再両o軸山u|uunnし胴囲: bpb (u6utun叩!

血ub|皿gonlu hlu|uum喧un巾bop叫bunnu Our|u肌nti可ud`

e叫叫nしpju鴫un晒g狐onしguu巾uuh血叫und du叫bunniu,

即ub叩岬jnio両u叩巾Lni叫unしj｡ u叩tiuouqn叩u u甲huo9tii

くu6utunnr由g叩uuo叫h h叫肌mg肌u.

2.2.3 I`叩l叩oug的i umjo qu再叫ouqいnu uuh血叫urd　巾i u皿

巾uuniopo叫e:

2.3　(u6u叫皿Ⅲ腿qunmuunpt`

2.3.1 Unし↓O u叩血Ouq|inu uuhiu町田命中nqnu u u叩血的叫nu

せ叫し的| e債晒皿p叩o l|n皿g血unnig申訳5u叩叫nしpjnLO批叩h

ud叫もL　叩uog　山uug`　e叩叫n岬juG uuhuu餌a

t5unnujn⊥pjm鈍b巾qo叫匝(u山甲qobnn倍) h山uuquuuuruuo･

hu掴hnumu山o叫u山mOHbnuuL餌n叫ntpjnL胴巾h山i叫`

く叫叫u肌u叩(u叩ru|b肌nlpjuo oTibou叩nしpju巾uuh血叫田命

h|l叫肌u皿　両肌叫uo　血n舶h unn叩g uuh血町田d

u田山q鵬同債h田山甲田肌叫u小山o I

2.3.2　e叩叫叫pjuG unl再hg競ummgunri tJunujnipjn皿b|巾n叩un

叫山　田几　叫叩小皿的七山　世叩画調叫　甲種n印可　nし的o田町

巾up叫mu uohuuiurL　肌叫叫g的L Imuog uuu叩

e叩叫nipj叫印` quhu叩耽Lnu un巾u叩血ouq|巾5.3 ub肌nu u

2.3.3 bop山巾肌nu uuhuu叫肌d叩r向r飾bm.

2.3.3　n叶t uh叫u山i n! hui|uu両(痔2u叫ud), ho!uibu Ouu

u血m叩男ho qu叩n叩p huGl血uugnr=nb巾unLpj皿o !u皿叩dbi

(h叩ui叫叫u山o　叫u n! hnu叫叩叫uj匝　叫uo叫nu)

e叫bnn岬ju6　u e叫可nしp.iuo un巾hg u山肌nLgunri

OunujnipjnLobm nr皿皿1 u‖ quj血的b巾ubn型軸甲.

2.2 Company §h州have仙e rightto

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the

p｢esent Contract;

2.2.2 To cancel anytime unilaterally and temporarily the

implemen融on of ce血in or al=he oblig訪ons of the

present contract by a preliminary notification without

dissolving the present Con舶ct in case of non-

implemen融on or improper implemen融on by the

Clicnt of the obligations of service acc印ta調ce, payment

for Services or other obligations envisaged by the

present contract･ In the cases envisaged by the present

sub clause, the Comp紬y de飢es by its own

no繭cation the period, during which the Client is

ob-iged to elimin如e the breaches made in the terns of

the Contract. In case of non-elimination of the breach in

the period defined by the Company's notification

envisaged by this sub clause･ the Company may

dissolve the present Contract md demand the Client to

compensate the damages;

2.2.3 Realize other rights as stipul如ed in this Contract･

2.3 The client is obiigcd to

2.3･1 Accept the Services rendered by the Comp紬y劃d pay

against those as stipulated under the te｢ms孤d

conditions of this Contract, in acc○rd紬ce with the

prices (t狐睡) of SeⅣices de血ed by the Comp肌y･狐d

in case of universal postal services言n acc○rd孤ce with

the t狐i能de血ed by the訓thorized state body,

assigned by the Legislation of the Republic of Armenia;

2.3.2 In case or having complaints against the quality or other

conditions of the Services provided by the Comp狐y,

infb｢m the Comp飢y thereof without delay,

implementing the conditions under Clause 5･3 md Sub･

Clause 2.3.3 of this Contract;

2.3.3　Not to dissemin如e　弧y inco鵬ct or un靴the証

(unve揃ed) infbm揖on (by public or nonーpublic me肌s

conceming the Company孤d the quality md othe

c○nditions of the SeⅣices rendered by the Comp紬y;



2.3.4　quhu叩ob画hnu肌叩叩uuum inn叫jnLp]nLO帥両g oqmun印可h　2.3.4

huuuい　　�t�躙Xｺ冶ﾜ(����R�WX�(������WWﾉe�　(uj叫umu叩

く心叩田叫七肌n冊田6 oいも帥n叫しく叫叫u肌叫叩く叫on叫両肌n⊥p｣田o

叫guqq叫h0 u甲再uouq両nnu uuhuu叫u命uuGn0obm, u｣rL

由nL鴫　u肌岬uo|m叫h Obmnu印hci L u.ii u|叩uuoo叫o

世n田中叫叫u田櫨no慣b叩･

2.3.5　uu肌u巾L un○jo u叩ji珊Ouq|inu uuhuu叫ua　山　田jL

円山い田町叶叩mp｣n⊥鵬もいせ:

2.4. (ufurmmo皿uu皿op m哩`

2.4.I ･luhu02可　即世|皿pjni叩g t5unujnLpjnLOo叫p　　鴫u肌nigbi

duuuou軸鵬　u u叩肌2ud　回申qnu` unし.|0　u|u.|u面山qいい

uiujuu鈍bnho h叫鴫uuiumuu山田o.

2.4.2　S叫叫u肌unしpjnしG umuouL鴫u肌niguuむOunuj皿pjnl的叫h uuu

t5un叩n岬jnioobn心uu肌皿gtiuo pOpug如u叫u両pjuし･

2.4.3　く叫山u肌田叩く田町肌甲b肌m別田o o巾ou叩nip｣田咋u叫h鴫田町u∂"

t|upqnu巾ruuunl u担uuuuo鴫up舶h qn巾心g　小nu肌叩担

uuu血ni叩世nuuL innujnLpiniG鵬山uuuuqob巾uuh鴫uouuo

(巾n小ntu血両) t|uu u叩o uiujuuou叩n小iumnigunn小nu肌u山G

L|uu山田jL innujn岬jmo批Ti|i uuuuqo叫h勘串nmpju=in巾叩g

小n巾n山uuo hbm huuudu再　山師inL　巾u肥niu Lniotii u皿jo

叫叫両肌o田q回せ､ 6田小田甲もu叫山肌uいも叩叫叩叩86叫h叫如田山山田｣叫

鴫uu|io G叫uuu巾u 5-onju duu串mmti叩uunii肌blitiuug飾Lnu

e叩bnnipj u oせ.

2.4.4 (ujuu肌u叩　(u6nuub肌nipjuo unr申hg uuutinuguua

叩2uqq田山o　　甲田山田o山肌可n叫　　u田慣　　く叫.i叫u田山叩

く叫心n叫甲b肌m別田o oいもou皿n⊥p｣叫申し叫几山田叫叫u田o叫u肌可可

小nu肌u山o uuu山　　in関り皿pj皿的叫n　　鴫u肌nig血腫

uiujuuo批nnLu　小n小nmnipjnL的bn uu肌u山b甲l垂u肥bnnLu`

uu肌u巾ue●　小n小ntun岬jnL飾b両　hb肌　hu鴫udu再　山I的LnL

h山車n叶いし∂･bしunし｣筒　甲田｣I血o叫q血いせ､筒田山田叫もu u山肌田中叩叫

世n90uh田2小町u L u｣叫uuun筒Ou山田u担u 5-o�R�h�&ﾈｽ�ﾖ�+WP

qい叫叫叩肌七両叫田g耽叩叫亡的小皿p｣叫印･
2.4.5 I`nuuu0ugGbi unU筒　u甲再uouqnnu uuhuu叫uo　山　田jL

山田叫nし(垂的いせ:

印mn　　　3.　　6un叩mp]m鵬巾n huod on鵬-ロo叩皿血tp,
nl叩uuouq血　q叫p,　tJun叩mp]m脚叫h uuu皿guuo q耽m

(u叫uuq同pD I ufunuuo qumB

3.1 Um↓筒　叫田河叫o調印n叫　O田山山肌も可田e･小nu田山｣叩　叫肌叫血

inn叩mpjn=i館山,　um pi|nLu u叩nqnopug　小nu肌叫叩

innujnipjni飾bph (EMS) L hbnuqnujho inn叫nLpjnioo叫h

uuunLguuo q的m (uuuuqGbm) uuhuu叫n鵬　u (uuu)

小n小n巾uniu　調　節t担nnipjnio un叶叫g, huu　小nu肌uj|io uuu山

nし叩世|iuuし　inn叩nipjniG耽nh　机剛nniguuo uuuuq師m

uuhuu叫nul L　(l|uu)　小n小n|ul|nlu bo　(ujuu肌u叩

くu叩uu巾mn岬juo o両ou叩nip叩串　uuhuu叫md　巾uuuunし

u巾肌uu山o uunu叩　un叫哩g: UnU筒　ub肌mi貫　02uu命　q0b叩

(uuuuq的|岬) (ufu山nmhG unuuu即um競　闘　即u叫nip川no

ho肌可鍋肌u巾o u叩ptl　(www.haypost.am huugbnu)　ti叫ti

e飢担叩ip叩o　巾nu肌叩ho T!udu餌ni印師両　t叩2ngm|: qobTlh

(uuquq的巾) hb肌uqu小n小n山nlpjnL飾叫h I|bu|pnLu (ufuhlnmp

肌b巾uugumi量t u皿fuu叩unUo u叩再uouqnnu uuhuu叫ud

u山叶qn中

3.2　UnLjo uiuji工uouqnnu Omh皿mbuuu∂●　小nu肌u山o　申nu山

innujnipjnし0慣b|巾　hb肌　uuu山ue" unしnhu0nuu叩叩　uuu山

innujnしp]n鵬的巾　1　oduor[uu Oun叫nしpjnioob両　qobm

uuhuu叫u命bo unUo u叩再uouq巾(肌|b山田命l-nu:�躙Xｺ昧�

innujnipjnioobnh hb肌uuu山u8" unuihu櫨liu叫u山o u oduoquu

innujnLpjnioob巾　q飾山　中n小n山nipjmoob|Ip　巾皿nu山niu bo

tmr|同両巾n巾uquiid huu田duj0n岬ju巾] :

To細1削=he rules envisaged fbi the users of postal

services by RA Law存On Postal Communication''孤d

by the intemational agreements of the Republic of

Amenia, including the rules concerning the items'

insert and other conditions;

2.3.5 Implement other obligations undertaken by the present

Contra

2.4 The CIien( shall have the righ=o

2.4.1 Dem劃d什om the Comp紬y to render the Services in a

timely紬d proper m狐ner言n acco｢d紬ce with the

conditions under this Contract;

2.4.2 Receive infbmation on the SeⅣices provided or the

p○○gress of the Services provided;

2.4.3 In case of not agreeing with the de債nition (ch紬ge) of

the universal postal service tariffs made an the

飢thorized state body言n the procedure under the

Legislation of the RA, or change of tariffs of other

postal services provided under this Contract, made by

the Company, dissolve this Contract, making a債nal

se加ement prior to that弧d informing the Company

within 5 days in advance;

2.4.4 In case o｢ not agreeing with the ch紬ges in the

c○nditions o千the postal service provision according to

intemational agreements ｢ati輝ed by the Republic of

Amenia or the Legislation or other legal acts of the

Republic of Amenia, dissolve this contract on the basis

o｢ not agreeing, making債nal se仙ement prior to that

孤d infbming the Comp紬y within 5 days in adv肌ce;

2.4.5 Realize other rights as stipulated in this Contract･

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE

SERVICES, SERVICE PRICES (TARIFFS) AND

PAYMENT PROCEDURE

3. 1 The prices (tariffs) of the postal services envisaged by this

Contract言ncluding the express mail services (EMS) md

teleg｢aph seⅣices, shall be de角ned紬d (or) ch紬ged by

the Comp紬y,劃d the universal postal scⅣice provision

tariffs shall be defined and (or) changed by an authorized

state body assigned by the Legislation orthe Republic of

Amenia. The prices (t狐i鴫) under this sub clause shall

be provided to the Client by me肌s of the Comp劃y's

website (address: vyww.haypost.am) or the Company's

post o飾ces. In c謎e or請｢ther ch紬ges of the prices

(tariffs) the Client shall be infomed about it in

compli弧ce with the procedure under this Contract･

3.2 The prices of courier serviccs孤d additional services

re庇ed to postal services envisaged by this Contract紺e

de鰯ned by the Contract's Amex 1･ The ch紬ges of the

prices of courier services紬d additional services related to

postal services are made by the mutual consent of parties.
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3.3 The total price orthis Contract is detemined　9 986 000

AMD, VAT included. The present amount includes all

the costs undertaken by the Comp狐y･ The Client has the

righ=o use al=he SeⅣices provided by the Comp劃y

under the present Contract with no res面ctions, in the

債ames of the amount envisaged by this Cl餌se,

Depending on the qu狐tities or one-time deliveries (in

case of sizeable items). the Company has the right to

propose the Client to use the services of the Comp肌y's

specialized post o節ces, me孤t to accept sizeable post･

3.4皿e payment for postal services determined by this

Cont｢ac白s ce両角ed if there is a relevant stamp on the

postal item飢d the given item has been accepted by a post

o綿ce.

3.5 For the e熊ctive period of this Co面ract, in order to receive

postal seⅣices, the Client shall have the right to apply fbi

紬d receive stamps紬uo｢ envelopes打om the Comp弧y

anytime by paying for them in advance.

3.6 In order to purchase postage stamps anuor envelopes,

皿e Client submits in application to the Comp肌y, the

s肌ple of which is如tached to this Contract言n the

Amex 2.皿e Comp狐y approves the Client's application

紬d provides the Client with the required stamps, other

postage m狐ks紬uor envelopes, if the p｢epayment made

by the Client in order to use the SeⅣiccs su鮒ces for the

implementation of the application･皿e application

envisaged by this Clause can be submi鵬d by the Client in

paper, by mems ofpostal or h劃d delivery, o｢ via e-mail,

by sending the sc狐ncd version of the application舟om
･　the Client's e-mail mentioned in this Contract to the

Comp紬y's e-mail.

3.7 For a= the SeⅣices envisaged by the present Contract the

Client sha= transfer a prepayment for each month to the

Comp餌y's bank account mentioned in this Contract. The

prepayment amount is de債ned by the Client, ac∞｢ding to

the expected value of the Services ordered for the given

month. If the whole prepayment is spent, the Comp紬y

tempora｢ily cancels the provision of Services, t川the

Client tr紬s柁rs the prepayment to the Co調p紬y.

3.8　Within the什amework of this Contract, the Comp餌y c紬

agree to carry out the provision of SeⅣices如the Client's

proposal while the prepayment is spent, if the written

proposal concerning the payment deadline subm誼ed by

the Client has been accepted by the Comp紬y･量n the case

envisaged by this Clause, a債er the expiration of the

payment deadline the Comp紬y c紬c紬ce=he provision

ofServices and demand the Client to pay for the Services

provided, as well as subject the Client to penalty at the

｢ate envisaged by this Contract.

3･9 The Comp飢y compiles紬d submits to the C=ent bcfbre

the tenth business day or the fbllowing month a

co調esponding se刷ement document abou=he provision

of Services (invoice) envisaged by the Legislation of the

Republic of A｢menia　紬cl a report concerning the

services provided during the month under report for the

SeⅣices provided during each month. The repo直

includcs a sep狐釦e row containing infbmation about the

amount ｢educed打om the prepayment provided by the

Client･皿c repo青conceming the provided Services is
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being compiled during the month under ｢epo巾on the

basis 〇千the c○Hesponding documents about the delivery

孤d accept劃ce of items, si印ed between the Comp肌y

and the Client,

3.10皿e submitted se鵬ment document is s-坤ec=o be

approved by the Client within 3 (three) business days

after having received it. In case of revealing

discrepancies in the se加ement document, the Client

shal=nfb肌the Comp紬y乙bout it in wr鵬n within 3

(three) business days. The Parties undertake to discuss

the mentioned discrep弧cies within 3 (three) business

days after having received the corresponding written

notincation of the Client.

In case of coming to agreement c○nccming the

correction of discrep狐cies, the Client approves the

settlement document紬d sends one of its copies to the

Company not later than on the 3rd (third) business day

a命e｢ coming to ag丁eement･

In case of iss血g the se鵬ment document (invoice) in

electronic version, the processes糾e c肌ied out in

compli抑ce with the procedure envisaged by the

Legislation of the Republic of Amenia･

3. I 1 The acceptance and delivery of postal items delivered by

me弧s of postal c○mmunication言ncluding express mail

service (EMS), within the舟amework or this contract,

狐e c叩ied out加the Comp肌y's relev紬t post o飾ces,

the list of which is presented on the Comp紬y's website

紬d c劃be provided to the Client at the la鵬｢'s request･

Or else, the process of delivery紬d accept紬ce is

org狐ized by mems of the Comp紬y's courier service, in

compli紬ce with the conditions de帥ed in the Annex 1
●　　of this contract.

3.12 As a result of the delivery and acceptance of items, the

Pれies si印a document de帥ed by the Comp紬y, a copy

ofwhich shall be issued to the Client.

3,13 Under this Contract the Client shall be obliged to use

st抑ps紬d other調紺ks of postal payment purchased

within the缶amework of this Contract solely for postal

services.

C事工APTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Pa証es shall be held liable for non血l剛ment o｢

imprope｢触角=ment of their contractual oblig描ons in

c○mpli餌ce with the Laws of the Republic orA｢menia抑d

n｡ms de角ned in the international agreements of the

Republic of Armenia. As national postal operator of the

Republic 〇千Amenia, the Company is held liable for

provision of postal services solely in c○mpli紬ce with the

procedure劃d conditions detcmined by the Laws餌d

intcmational agreements of the Republic or Amenia･

4.2 The Comp弧y is not held liable if the posta=tems have not

been delivered to the addressees fbr the reason of unclea｢

弧uor incomplete delivery address言f the address has

been changed, as well as the addressee`s absence or any

other reason not depending on the Company･重n cases of

d劃age or loss of the posta=tem, the Client"s rights are

蝕組=ed in the procedure under the RAしegislation

regulating postal seⅣices, international agreements孤d

other legal acts of the RA･
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4.3 The P紺ties shall be released什om any liability for non-

fulfillment or partial fulfillment of their obligations under

this Contract, if it has been caused due to a force majeure

event, appeared after the conclusion of the present

Contract md impossible to be prevented or envisaged by

the Pa巾ies.

4･4 In case improper provision or seⅣices assumed by this

Cont｢act, that is: posta=tem's loss, damage, or, in case of

domestic services, violation or the control deadlines or

delive｢y, the Company sha= be held responsible in the

orde｢ detemincd by the A正cle 19 ofRA Law ``On Postal

Communic加ion'',劃d in case or intemational postal

services言n the order determined by the intemational

agreements orthe RA･

In case the Client breaks the time period envisaged by the

P狐ties'c○nsent under Clause 3.8 of this Contract, the

Company may charge the Client a penalty for each

delayed day, equal to 0,05 % of the amount to be paid, but

failed to have been done so.

The payment of the penalties and /or/ fine does not

release the Parties鯖●om the entire珊1刷1ment of their

Contract obligations･

4･5 If the supeⅣision劃uor control of the RA Legis厨ion

implementation or complaint investigation, made in

accordance with the procedure under the RA Law負On

Procurement'', ｢evea=h如the Comp狐y submitted蝕se

documents (infbmation紬d d如a) in the process of

procurement, before signing the present Contract, in the

c○nsequence 〇千which the decision on recognition

(selection) of the Comp紬y as a wimer does not
･ correspond to the Legislation of the Republic ofA皿enia,

in this case the Client has the righ=o dissolve the
Contract unilaterally after identification of the above-

rnentioned grounds if the disclosure orthe飯ed violations

befb｢e si印ing the present Contract would serve as basis

for not signing this Contract in accordance with the RA

Legisl加ion on procurements･ In addition, the Client does

not b卿e the risk of damage or bene鮎s loss,狐ising

tow狐ds the Comp紬y as a result of the unilateral

dissolution of the Contract under this Clause,肌d the

Compmy is obliged to reimburse the damages inc皿ed by

the Clien白n the procedure under the Legislation of the

Republic of Armenia, in the size which is not covered by

the size received by the Client through the implementation

of th叩｢esent Contract before dissolution･

4･6 The approximate delivery deadlines or the items sen=o

abroad by me弧s of postal communication言ncluding

express mail services (EMS), are presented on the

Comp飢y's website or provided to the Client by me紬s of

the c○町esponding post o舘ce of the Comp紬y･ The

Comp弧y is held no liability for the delivery deadlines of

items under this Clause, unless the delivery deadlines of

items糾e viol加ed in the territory of the Republic of

Armenia. The Company is not held liable for the violation

of the delivery deadlines of items by the designated

(national) operators of postal communication of other

comtries, including the countries of tr孤sit or destination

(it me紬s, violation of deadlines valid in the mentioned

c○un扇es).

4.7皿e Comp紬y is held no liability for prohibition of the
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postal item･s画ectory by the Customs of the Republic or

Amenia or other countries, including: prohibition of the

items･ access to the te調itory of ce巾ain county;

confiscation or expropriation of item; destruction of item.

4.8 If the item's両ectory is prohibited by the Customs of the

Republic of Amenia, the Company levies the tariff

envisaged fb｢ domestic postal Service md calculated for

the item or certain weigh唖om the Client飢d re巾ms the

rest of the amount paid for the seⅣice to the Client･ If the

item's trajectory is prohibited by the Customs of other

countries, the amount paid for the SeⅣice is not being

retumed to the Client.

C重工APTER 5. CONFIDENTIALITY

Within the period of provision of Services under this

Contract, the Comp弧y is obliged to ensure the Client's

right to con的entiality of using postal services言n

accord餌ce with the Legislation孤d other legal acts of the

Republic of Amenia･

5.1 UnLjo qu再uourq|inu O巾iunbu叫d　5.1

5.2 The Company is obliged not to communicate to a third

pれy紬yhow孤d not to publish in弧y other way the

available information about the Client, containing

commercial or other secret, with the exception of the cases

when the Comp飢y is obliged to do so in a p｢occdurc

under Law.

5.3 The Client is obliged not to publish紬y such uncle狐md

細se infbmation about the provision of Services under
･ the present contract, which may d訓age the comp紬y's

reputation and bring to fbmation o｢wrong opinion among

c○nsumers concerning the services provided by the

Comp袖y･ The Client is obliged not to communicate to a

thi｢d p叫紬yhow狐d not to publish in餌y other way the

available infomation about the Company, containing

c○mmercial or other secret, with the exception orthe cases

when the Clien白s obliged to do so in a procedure under

しaw.

C重暮APTER 6.ITEM pRov暮s暮oN "○○ ADDREsSEE

(RE CE暮VER)

6.1皿e registered or insured items of mail correspondence, as

well as teleg重坤hs孤d other registered posta=tems whose

wcight does not exceed two kilogr劃s (within the

framework of the present Chapter hereinafter: registered

items)狐e being delivered by means of the Comp孤y's

postmen on the day when they狐e introduced in the post

o珊ce a請ending the recciver's address during the working

hours, per the addresses indic如ed on the items･

6.2 In the absence of the addressee during the餌st visit the

postm飢takes the item back to the post o飾ce, in order to

deliver it on the next day.

6.3 h the absence of the addressee on the next day･ too, the

postman leaves a notification to the addressee言nforming

about the necessity to visit the post o飾ce紬d to pick the

undelivered registered posta=tem･

6･4 The postm孤puts the noti触tion envisaged by the Cl肌se

6.3 orthe present Chapter in the postal subscription box of

corresponding address or in the corresponding shelf of the

postal subscription cabinet･ If there is neither a postal
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subscription box nor a postal subscription cabinet･ the

postm弧gives the not臨ation to some adult inhabiting in

the same address,飢d ir i=s impossible,紺aches the

not距cation on the entry door･

6.5 In order to ensure the delivery of registered items

addressed to clients which are legal entities or private

entrepreneurs, the Client shall mention when addressing

the item the name of the representative of the legal entity

or priv如e entrepreneur who is entitled to receive the

posta=tem addressed to the legal entity or priv如e

entrepreneur･ If the Client does not mention the nine of

the person entitled to receive the postal item, as stipulated

by this Clause, the postman provides the items to the

m餌agcr of the legal entity, to the person authorized by

the m紬agcr or the employee desi印ated by the manage｢'s

order言n case of legal entity,紬d to the private

entrep｢eneur, to the person authorized by the priv加e

ent｢epreneur o｢ the employee desi印ated by the高調er's

o｢der, in case of p｢ivate entr印reneur･

6.6皿e undelive｢ed posta=tems, envisaged by the Clause 6･3

of this Chapter,紺e returned to the post o餌ce, where the

mentioned items are kept within 30 (thi申) days･ Within

the tern or thirty days mentioned in this Clause, the

addressec (the represent誼ve of addressee) c弧visit the

post o珊ce and pick the postal item･

6.7 A船r the expiration of the period of thi叫days, the

Comp孤y re巾ms the undelivered posta=tem to the Client

according to the procedure under this Con舶ct,

mentioning the corresponding reason of non-delivery on

CN 15 blank.

6.8 The period of thirty days, envisaged for the items'custody
･ by this chapter, c劃be reduced according to the wri的n

request of the Client and replaced by another period,

proposed by the Comp肌y･

6･9 The provision ofpostal p狐cels紬d other items exceeding 2

(two) kilograms, as well as all kinds of items on demand,

is carried out within the framework of this Contract from

the post o鮒ces. Al=he items weighting up to 2 (two)

kilograms is sent by the Comp紬y according to the order

of addressed delivery,紬d the provision of items is carried

ou白n the residence, business address or legal address of

the receiver, as per the address indicated upon the item.

6.10　The ordinay (unregistered) mail correspondence

(he｢eina鮎r: O｢dinaγ le鵬r), including other items

registered in o｢din狐y way (ordinaγ　postca｢ds,

no楯cations, CN07 advices or receipt etc.)甜e being

delivered to the addresses indicated upon the items by

me紬s or the Comp紬y's postm狐on the same day of

rcceipt by the post o節ce湘ending the receiver's address,

during the working hours. The ordinaγ 1e筒ers provided

within the打amewo｢k of this Contract by placing them in

the postal subscription box or coⅢesponding cell of the

postal subscription cabinet･ Ir there is neither a postal

subscription box nor a postal subscription cabinet, the

ordinary le鵬rs are being provided to some adult

inhabiting in the same address, and in case of legal entity

or priv加e entrepreneur, simil狐items狐e being provided

to紬y entitled person envisaged under the Cl餌se 6･5 of

this Contract.

6･1 1 The registered posta=tems餌e provided to the addressee

(receiver) on the basis of the identification document. The

postman checks ou=he identification document of the
addressee (receiver) and provides the registered item

exclusively to the receiver indicated upon the item･重n case
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of legal entity or private entrepreneur言f no name of

entitled receiver is indic如ed upon the item, the postm劃

shall verify the identity document of the person entitled to

｢eceive the registered posta=tem under the Clause 6･5 of

this Contract, before carrying ou=he provision of the

itcm.

6.12 All the items disp如ched by the Client in the舟ames orthis

Contract, but "undelivered not by the Company's fault",

紺e returned to the Client, except in ce巾ain cases

envisaged by the intemational postal service conditions,

which狐e re即Iated by the intem誼onal agreements of the

Republic of Amenia　紬d consecutive postal rules,

envisaged by conesponding countries･

6. 13 The intemationa=tems, disp如ched but "undelivered not

by the Company's fault", are returned to the Client, if the

latter pays the fee envisaged for the service of return. In

case of domestic deliveries the items狐e being returned

fbr舟ee.

6.14皿c fbllowing cases are stipulated as "undelivered not by

the Comp紬y'sねult''by the present Contract, when the

Comp紬y ca正cs ou=he obligations assumed by the

Contracらbut the item is not received by the addressee:

a) the address is incorrect;

b) the address is ch紬ged;

c) the addressee is absent;

d) the addressee does not inhabit o｢ is not如the address

indicated on the item;

e) the addressee re請ses to receive the item;

0 in case of registered items: it is impossible to角nd ou=he

addressee's identity (no iden楯cation document is

presented) ;

g) other reason not depending on the Comp狐y･

6.15 An address is considered c○nect within the舟amewo｢k of

this Contract, ir the address創1ed upon the item contains

the following criteria in the given sequence:

a) name surname,

b) street, house, building number, ap紬tment number,

c) name of location (region, city, village),

d) posta=ndex.

In case of the item's delivery out of the Republic orA皿enia,

the field of the country name must be filled in, too, as well as

the requisites孤d bl餌ks envisaged fbr the registration o白he

item delivered to abroad.

6･16　皿e peculiarities of the international posta=tems'

accept紬ce, registration, delivery餌d provision, as well

as return processes are defined by the international

agreements of the Republic of Amenia (statements of

the Universal Postal Union).

6. 17 The conditions of the postal service provision (including

the conditions mentioned in this Con廿act)町c de角ned by

the intemational agreements of the Republic of Amenia

孤d corresponding legal acts of the Republic of Amenia,

regulating the postal communication activity. The

Comp紬y is obliged to provide complete紬d accessible

infb｢mation about紬y issue related to the provision of

services to the Client, at the la備er's request,
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 Unしjo u|山j皿iuqph巾山gnip両Hn冊h聴aurquno 7.1 All the disputes and discrepancies arisen out in relation to

可も恥o nし叩叫d両nしp｣n舶問い珂Ⅲ唖叩叫gnし申｣ni鵬いい　this contract shall be se唖through negotiations･
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CHAPTER 8. CONCLUSIVE TE剛S

8. 1 This Contract comes into fbrce狐d becomes obligatory for

the Pa証es打om the moment of sighning狐d remains

valid tin 25. 12.2020.

8.2 The deadline of this Con舶ct c紬be prolonged before the

expiration of this deadline言でone of the Parties makes a

suggestion provided that the Client sti冊as the dem紬d to

use postal services･
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procurement are cut down according to the order

dete｢mined by the Legislation of the Republic ofAmenia･

8.4 In case or chmges in postal service prices (tar鵬)狐d

postal service provision conditions under this Contract,

the Comp狐y provides the Client with the infbmation on

changes via its post offices as well as from the Company's

website: ww.haypo§t･am･

8.5 Other amendments or supplements of this Contract, not

related to the postal service provision conditions, terns

and prices (tariffs), are being carried out according to the

mutual consent of the Parties, by signing supplementary

agreements envisaged by the Legislation of the Republic

of Armenia.

8.6　Besides the cases or Contrac=emination envisaged by

this Contract, the Contract can be terminated also anytime

by the initiative of each Party, provided that the other

Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of se面ce provision

by corresponding normative legal acts and/or international

agreements or the Republic of Amenia within the period

of action of the present Contract, differing from the

se｢vice provision conditions envisaged by the present

contract, the P加ies agree to follow the service provision

conditions adopted by the corresponding normative legal

acts or intemational agreements･

8.8 This Contract is drawn out in two equally binding copies in

the Ameni狐劃d English l紬guages･ The Comp狐y keeps

l(one) copies of the Contract孤d 1(one) copy is given to

the Client. In case of misunderstmdings or contradictions

between the Armeni孤紬d English versions the Ameni狐

version shall prevail･

8.9 Al=he wri備en notices made unde=his Contract are

acceptable by the Parties, if they have been made via the

legal addresses provided by Chapter 9 of this Contract or

by the e-mail addresses as follows:



郎哩Ⅲ晴朗重鵬" namaka証shのhavわosしam

(uf叫皿m` vareh.verrdataran@mail.ru
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e叩重皿則皿u Company:

くくく田｣小nu肌》 ⑪pe/

"Haypost" CJSC,

p.b|血山o, uunjuG 22/

22 Saryan street, Yerevan

く`lくU Tax code: 02507464
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H Type of each item : ordinary, registered (to be filled in

by the Client)･

9. The posta=tems subject to delivery, together with the

copies of the filled catalogues about the items, signed

紬d sealed by the Client (with the鯖elds me狐t fbr the

client剛ed), shall be placed in the bag･ which shall be

closed by the Client孤d thus provided to the Courier･

10. Afte, the visit, the Courier shall provide the items (bags)

accepted from the Client to the responsible of the post

o餌ce (M劃ager, teller)i

11. The responsible of the post o珊ce shall carγ out a

nominal checking or the items and in case of

compli孤ce register them according to the type of item

mentioned in the catalogue, as registered or ordinary,

non-cash item.

12. During the realization of items'registration process, the

responsible of the post o舶e shall separ加ely weight

each item (ordinary, registered) and compare it with the

data recorded in the catalogue. If the catalogue lacks for

the Client's record about the item's weight, in this case

the responsible of the post o珊ce weights the item孤d

indicates the datum about the item's weigh=n the

corresponding part ¥of the catalogue, among the item's

data. If the checking reveals that the weight of the

delivered item does not correspond to the weight

mentioned in the catalogue in front of the respective

item, the responsible of the post omce shall register

s証lar items by making a co調esponding correction,

which shall be submi鵬d to the approval of the Client,

acc○｢ding to th叩resent procedure･

13. The responsible of the post o飾ce shall a綿x the stamp

of corresponding value; a飾ix a barcode; fil=n the

catalogue (the fields in catalogue to be filled in by the

responsible of the post o飾ce), by mentioning the

revenue calculated for each item in accordance with the

tariffs, the barcode number of each item, the total

quantity of the delivered items and the total sum, as

wcll as the value of the Courier's visit孤d of the

additional service envisaged by the present Amex; then

sign and sea=he catalogue and hand the catalogue

togethe｢ with the checks issued for the items to the

courier, in order to deliver them to the Client during

the next visit, but not late｢地肌till the 3rd business day

飢lowing the given day･

14. The total amount of the courier seⅣices related to postal

services provided within ce競ain month･ which is

calculated as per the pricelist defined in the present

Annex, shall be renected in the monthly mutual

se加ement statement ofpostal services･

15. Until up to the 3｢d business day following each month

unde｢冒epo巾the responsible of the post o珊ce狐d the

entitled employee or the Client shall compile on the

basis of bilaterally signed and sealed catalogues a

mutual settlement statement (mutual statement) in three

copies, which shall contain the quantity of the items
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accepted within the month, the calculated revenue, the

total value of the Courier's visits狐d the additional

seⅣices, as well as the amount reduced什om the

prepayment made by the Client and the remnant of the

prepayment･ The冊st copy or the bilaterally approved

st如ement shall be provided to the Acc○mtings of

《Haypost〉〉 CJSC, the second copy shall be provided to

the Client md the third copy shall be kept in the

Accountings of the Post Br紬ch･

16. The Client shall approve the mu巾al settlement

statements within one business day md re巾rn them to

the Compmy by me紬s of Courier･ during the餌ther

visit of the Courier.

17. The Comp劃y shal=ssue a se加ement document

(invoice) corresponding to the Chapter 3 of the present

Cont｢act on the basis of the approved statements紬d

submit it to the Client, which is obliged to approve the

se規ement document and return the Comp紬y's copy to

the latter, as per the procedu｢e飢d period de恥ed by

the present Cont｢act〃

18. The se硯ements between the Pa正es shall be made in

compliance with the procedure and conditions under the

Chapter 3 of the present Contract･

19. Prices ofcou｢ic｢ and additional §eⅣices

SeⅣicctypc �6W'f�6R�

price 

Courie｢servicepermonth 磐�F�庸�ﾇVVf''F��courie｢'svisits:10000 

AMD,VATincluded 

Courierserviceaspereach 蒜�ﾇVV�8�ｷW&妨"w6V�6��visit:500AMD,VAT 
request 末�6ﾇVFVB�

Additionalservicefb｢processmg 杷�'vV没⑦匁vV�6��itemanda餓xinga 
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