COnumnwjhl Ywuh SwpwympymGGtph JGwnpnyh Contract

dwmnnigiwl wujdwbwughp on Provision of Payable Postal Services
«U30NUS» “HAYPOST”
Ouly Lmdibmhpuyw b CGYLpnpimG Closed Joint Stock Company
L and
GplwGh punwpwytnwmut Municipality of Yerevan
UwipjuG 22, Lwphnuwn 22 Saryan Str, Haypost
Gnlud, Yerevan,

{wjwunwGh {dwGpwytinnpjm G Republic of Armenia
Qwunmwepnph | dwdwpp Ulipdw( Document Number Signing date
mbuwynp wduwphyn Type
POSTAL PD-09-01-18 29.11.2017p. POSTAL PD-09-01-18 29.11.2017

BL-UUD2L-18/4-6 bR-UUD2R-18/4-6




«UBONUS»  hwl  pwdibmppuljwb pliybpnipymbnp, nnp
Gugiunnpgbp b Lwjwumwih Lwlipwubmnpjul  oplliplbpp
hwidwdwyli,  gmutgwo L L gqulignd B QwjwumwGh

dwlpwwybmmpnil, p.Lplwi 0002, Uwppul 22 hwughmd L
hwlinhuwbngd L Qwjwumwip Lwlpwabmmp b thnumwhG luwuh
wqquypli - owbpumnp (wjunthbn eyl wwgdwiogpp Piwumny’
bwmwpnn uwd CaGLGpmpymG)" b ghdu gfuas|np gnpownpp wmbopklh
upunlwluwwmwp - Qwgly  Wlwgputh, $p Yoangdhg, L Gpluu(Gh
punupwtimupulp - (wjumhbm - wngli wwdwlwgph hiwunm|’
Muwmppwmm uwd Lwéwhinpy)” b ghdu w fuwmwljugih glindlibph
Jupympjul whw 9. Opppwip, m| hwinbu b quipu 01 04.2015p phy
956-U  npnpdwli  hpfwl  opw de Yagdhg, Llpkghti  unyG
wuwjiwbwaqhpp hbwmbjwih Swuh.

Qnifu 1. MwjdwGugph wnwplui

1.1 Yunnwpnnp (COYEpnepmbp) ujtpumwinpynud L unyl
upupiwbiwgpny] - Gwhiumbufwd  wpwgpdwiGhpng Muwun|hpwmnih
({Qwwfunpnh) wnwwnpulipm| dwnmghy unyl wjw)dwlwgph 1,2
Yhmmd  Gfwd dwnwgmpymblbpp,  hul Mwum|hpumnne
(Qw@wfunpyp)  wwpoudnpynud £ ungb wjw i fwgpm|
(whuwmbujuwe  wwydwiGhpm] plgmib ownwympynGibpp b
JGwphy npulig ghiwg;

1.2 CGybpmpymbn  wwpouynpynd b umgG yuwjiwmbwgonm] L

thnuwmuwhl Juwwh ninpup Jupgwynpny {wjwunwGh
{wlpwuwbnnipjwii onpkliunpmpjwdp, {wjwumwGp
Qwlpwuwbnnpjwl  dhewqquighl wuwjdwlwgpbpn] L wy

hpwjwwl  wimbpny] vwhiwiws Yupgnd U wuwjydwlbibpmy)
dwdwhunpnhl dwnngly inuwnwghG Quwh SwowynipyniGtp, wyn
pUnu”  wpwgplipwg  thnunwhl dSwnwympymittp (EMS) L
htinwgpwjhl SwewjnipymGitp (wyunthtin’ SwmuynpymbGGtp Yud
thnuuwihl Gwuh ownwjnipymGitp):

Onunwyhl juuwh Swrwynipmbibph, wjn pynuf’ wnuwqplipwg
thnuww jhb ownw nipymGGbph (EMS) L htinwqpwjhG
ownwnipyniGph  plmpwqpbpp  uwhdwiywo ki thnuwnwjhG
Jwwh nmpup  Gupguynpng  <wjwunwih {wlipwwbnnip
optiliunnnipjwdp, dwjwumwh {wlpwiybnnpjul dhowaqqujh
wwjdwiwgpbpm L npug hdwl Jpw pgmGwd wyy hpwyjwyw
wlmnbpny:

1.3 CGYtipmpynilip, npytu {wjwuwmulip Lwlpwwbnnipub
thnuuniwh jugh wqgquiht owbpwwnp (GwGwyfwd ow bpwwnnp)
Cnunwjhl juwuwh dwnwympynGibpp Swinnigbjhu wimug inpp nud
L thnumughli uwuh gnponditnggymlp Yupgugnpnn Lwjuum ih
Lwlipwummpul ophiliunpmip jundp, Lwjwumwlip
wlipwwbnnppub  dhowqquyhli  wwplwlwgpbipng U wyy
ppunjwijwli wimbpm|, npntigm] wfjwg wmbuwl) Ownw mpnilittpp
hwiwp vwhiwgue 66 ownwnpymbibph Swnngdwd npnwljj
wwyiwlGbp m dwiyhmtn:

Gntfu 2. Unndkph hpwymGpGbpp b wwpnwlwnpymbGipp
2.1 CGYykpnpynilp wwpnwynp t°

2.1.1 Dwnwjnmipjmlilitpp  dwwnmgly  wwinyws npwlin]’  unyl
wwjdwliwgph wuwjdwiibpht hwdwywmwutuw.

2.1.2 Bwnwjmpniiltpp dwongl) <wjwunwh wlpubonng i
ophitiugpnipjudp, wjwunwbh wlpwybnnpwi thowqquight
wwjiwlwgptpny U wy hpwdwiwl wipnbpny Gupiunbugwd
thnuwwjh Juugh ownuwjmpjniGGhph dunnnigiw i
wwjtwikph( hwiwuyywumuuhiwd,

2.1.3 Unyl wuwjdwGwgpn] uwhdwjwd Jupgny {wiwpunpmh Unnihg
OwnuwynpjniliGeph Swinngdwb Jhpwpbipgug qpuinp pnnnpGbn
unwlwm ghuypnud, pGGwplb] npuip L gpudnp wwmwufuwG
Gbpyuwjwglb)  dwdwhunpghl  dtnGwplue upongunniiltiph
Ytpwpbipjuwy.

2.1.4 Qwéwhinpnh  gwinipjwdp  wwpqupwGnoitbp ipYuwjywglty
Swnwjympynililibph dwwnngdwl wwydwiibph dwuilbwmlbph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of Yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U. dated on 01.04.2015,0n
the other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present coniract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the

Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to

the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions of the provision of Services;
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Ybpwpbpjuy.

Unyli  wuwjdwlwqpny  Gwwwnbuwd  Giounwp Ywuth
ownwjnipymlGtph dwanigdwli vwlwgGbph YindinfumpyméGtph
nphwpmd,  wyp  pdnd Qwjwunwbh Qwlpwubnnpui
optilunpnipjudp  vwhdwywd Ywpgny hpwfwum  wbunulw
dwpdth Unnihg tinuwmuw G Jwuh mGhybpuwy
ownwjnpmllbph  uwluqlbph  uwhiwidwl (hnhoudwi)
ntwpmd  wupwhmity Gaywd  qinhinfunipymbitph Ybpwphbipjuyg

wbnbljwmynipjul  hwuwbbihnpymbp  {wdwhunpnhG'  unyG
wwjdwlwgnpny vwhdwywd wwyiw GGy,

Ldwjwuwmwlh  dwlpwwybnmpyul  Ynnihg Juwytpwguwdy
dhowqquujhl wwdwliwgptpmy Jud {wjwumwGh
Lwlipwybmnipywé opbGunpmpjwdp b wy hpunjwlw wilyinbipny
thnuwnw jhG Luwyh ownwjmpyniGGLph dwuinigdw b
wuwpiwGipmd  hnthofungpymbGtp Juowpdbm ghupbpnus

wujwhnft) hudwwwuwoehiwb hnthnfumpymGGph Yhpupbpgug
hpwqbynuip dwswhunpnhl' unyl wwydwlwgpny uwhiwGquwe

ujwjiwGihpmy.
Gwwmwpby  unyl  wwydwlwgpny  vwhdwiJwd  pp wjl
wwpwwynpmpynllGbpp:

CGaykpopyniG6 hpwymGp mGh*

Mwhwligh) <wdwunpnhg' unyl wwjiwlwgpny Gpw Ynmihg
unwidlwd Ydwpdwl U w)p wwpuwdnpnipymbibph wywwmyws
Ywunwpnid.

Swljwgwd dwlwlwly wnwlg mobm unyl wwpiwlwghpp
Gwjulwlui swingiunip, Shwlynniwih, dwdwGwludnpuubu
Jwubiglby unyl wwyiwlwepm] vwhiwGwd npny Ywd pogop
wwpnwynpmpjmbitph - Juunwpnudp,  Gph <wSwjunpnp  sh
jwowpnd Gud ny wwnpwds Yhpyny B Juowpnos
OwnwjmpjniGlbph  plgniGdwl, gpwlg nhiwg  JGwpdwd
wwmnwinpnipynGGtpp Yuwd un) yuwjiwlugpny
(whwnbwjwoe  hp wy wwpnwynpmpymGGepp:  UmyG
blpwlbwng  (wpwwnbuwd nhupbpmd  CGYEpmpntGG  hp
owlngdwdp uvwhdiwlnd £ w)l dwiybwnp, nph plipwgpmd
{wdwlunpnp wwpwwnp b Jbpuglhy hp Yynqdhg poiyy oplwe
wuwjdwlwqph wwypdwiibph fuwnnuitbpp: Gpb Lwdwunpnp
b Ybpwglnd fuwfunnudp unyl Glpwlbnn] (whwnbufwd’
Caytpmpjwb Ynmihg owlngiwidp vwhdwhjwd dwdlhnmd,
ChYbpmpynilip Ywpny b noty ungl wwydwlwghpp b wwhwieby
dwdwhunpnpg YGwulitph hwannmgn,

Ppwliwlwglty unyl  wwjdwlwgpn] uwwhdwiwd hp wy
hpwynilipliipp:

{wSwhunpnyp wywpwmwynp t

Unyl wuwjdwlwgpn] uvwhdwljws Qupgny L wjwydwGihpnyg
plnmlty CGYGpmpjwh Ynnihg Swnmgywd Swrwympymiiipp L
Jdwph npuwlg nhiwg’ Chybpoipjwl uwhdw(w o
Swnwjmpjnllbph qGhphl (uwywglbphl) hwdwuwunwuuwb,
puy thnunwght Yuuh mipfbpuw SwnwynpymGibph hwdwp’
Lwjwunwih {wlpwwbnnpjul opbGunpmpjudp wuhiwwd
ppwdwunt  whnwlwl  SwpdGh  Ynndhg  uwhdwljwd
uwlpugltinhl hwdwwwwnwufuwi.

Clytpnipjwl innihg dwwngynn SwnwympynilGbph npulh
Jwd  wy wwpdwlGiph  Jepwpbppu)  pegoplbp nGhGugm
piypbpnd wlhwujwn wmbtinblwglity nnuwlig twupl
Caybpmpywlp’ wwhupwlbng unyl wwydwlwgph 5.3 Yenn L
2.3.3 bipwlnny uwhdw Gyfwd upuyiwlibpn.

ipbt  ujuw] Ywd ny hunjwuwh  (6ugwo), hGywhu Gl
wolwpw)pli qunnthp hwinhuwgnn wmbnbympynl sunwpuoky
(bpwujwpwlwyhG  Ywd  ny  hpwopupwlughl GguGolyng)
ChYybpnpjwl L Qhytpnipjwl Unndhy dwwmnnigynn
Ownmujnpjniltiph npuyh U wip wwgdwGibph Jepupbpgw.

2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present

Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

223

implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.4The Client is obliged to:

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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Mwhupu bl hnumwghtG Jwuh dwnwynpjmGiphg ognynnGhph
hwiwp «Dnuwmwhl Yuwiyh dwuhli» LwywumwGh
Lwlipwubtnnpywb opkfipny b Lwjwunwih {wlpwwytnmpjui
dhowqqujht wwpiwlwqpbpny uvwhfwiyws YulnlGhpp, wyn
pumd  wnwpwbhlbph G(hpnpwipht L wy)  wwydwGGhpt
JEpwpbpnn YwnGGhpp.

Gwuwwplp  unyl wwjdwlwgpn]  uvwhdwGwd  pp wyp
wwpmwynpmpyniGGhpp:

dwéwhunpnl hpuolp mGh
Muwhwlohy CGYtpnipymilipg  Bwnwympymbibpp dwwnngh
duwidwlwyhG L wwwwpwd Jupgny unyl wuwjdwliwgph
wuwjdwllbpht hwiwuwnwuuwd,
Stnbljwmndnipynl unwliwg Swnmgywd SwowynipyniliGbpp Ywd
Ownwjnipymlitph dwmmgdwi pipugph Jhpwptpwy.
Lwjwumwih Lwlpwwbmnpjwl ophGunpnipyuldp uwhwlijwe
Ywpgnd hpwyjwunte whnwlywl dwpdGh  Ynndhg thnumuwjpl
Ywh mbhgbpuwg swnwnpmiGihph uwwlwqbtph wwhiwiw
(ndhnfudwl) Gud unyl wwjdwiwgenny Swinmgynn thnunwghG
Quiwh wyp SwpwynipjnilGtiph uwwlwglbpp CGYEpmpjwi Ynnshg
thninfudwl bt hwdwdw)l ghihm ghypmd ok unyl
wuwjdwbwaghpp Gwjuwoibu unwpbpng] epeGwhwzgwpl b wyy
dwuhl (wjuwwbu S-opjw dwiibwmd gpuynp wbinhlugGhmng
LhaYtpnipywlip.
{wjwunwih - dwlpuwbnmpyui  Yandhg  Juifbpugud
dhowqquujhl ujw jfwliwgpbpmy Yuwd {wjwuwnwih
Lwlpwutinmpjul optiGugpoipywdp b wy hpujwluwi wlymbpny
thnuuwjh {Juugh ownwjnpymGitph dwwmnnigdwd
wuwjdw(lbpmd hnhinfumpymbibp  Juwuwpdbm  plyphpng’
Juunwpjwd  hininfunipymuliiph htin hwiwéw)l  yhGhn
hpdpm| moty unyl wwydwlwghpp' Gwuwwbu umwpbng
ytpeliwhwyuply U wyn liLu‘uh[j (whiwubu 5-opyw dwdlibnnd
qpuynp wmhnthwgltng CGYLpmpjwlp.
bpwywiwglt) unyl  wwjdwlwgpn] vwhiwijws hp wy
hpwymbplitipp:

Qniju 3. BwnwmpymGltiph hw(4Gmd-pinmGndp,

My

dwlwgph  ghGp, VwrwjmpmGltph dwwomgiw qlkpp

(uwlywqltpp) L ydwpdwl upgp

3.1

3.2

Unyli  wuwpdwbwgpm|  Gwlwnbugwd  inunwghl Yuwh
SwnwynipjmlGbph,  wyn  pymd  Upwgplpwg  tinunwghi
ownwjmpmlltph (EMS) U  htnwgpwjhG  swnwjnipymGGtph
dwunmgiwl  qlbpp  (uulywqbpp)  vwhiwlmd L (Qud)
tinthnfuymud &6 CGYkpnipymb  Ynnidhg, huy thnumwjhG Guugh
nilhybpuwy ownwjmp)niliGbph dwunmgdwi uwljuqbltipp
uwhiwiymd L (uwd)  thothnfugnd 66 {wywunwGh
LwlpwwbnmpyuwG  ophliunpupyudp  uwhdwGfwd  hpuywunt
whwnwlwl  Jwpilh  Ynnihg: Unyl  Yaomd  Gpwo  qlbkpp
(uwywqlbpp) dwdwpunpphG  mpuwdwnpdnd 56 CGYLpmpjwi
pntipibwnwiht  Guyph  (www.haypostam  hwughn]) Yud
COYbpnipywl  thnunwyhl  pwdwGdntplbph  dhengny:  Q-Ghpp
(uwlhuwqlitiph) bimwquw hmhnfungpniGtph ghypnd <wdwpnpnp
wbnbjuwgymid b wyn dwupl unyl wuwjpdwlwgpny vwhdwGwd
Jwpgny:

Unyl wwjydwGwgph plnhwimp ghlip vwhdwGynmd £ 5 040 000
/pliq ShihnG pwnwunif hwquip/ << ppwd’ Gepunjuyg WUL-G: Uny
Yool Gowd gmdwpp Ghpunmd b CGYGpmpjwl  Ynndhg
hpwlwbwgyny popnp dwiuubpp: UnyG Yewnd  Guewobuwd
gnuiwph 2ppwlwylibpnd dwdwiunpnl hpwymbp mh wowlg
uwhidwbwhwynuilbph oquyt| plybpnpywl Ynnihg dwnmgyny’
unyl  upwjdwbwgpny  Gwhpwnbuewd  Swowimpymitphg:
Uhwlqwijur  wrwpnuiGbph  pwlwlbpny  wwypdwlwynpjue
(SEowoww) wnwpmiGhpp ghupomd) CGYLpmpGGE  hpwyniGp
niifi Qwswfunpphl wewewnpyh ogubim dhdwdwyw] thnuwh
pinmbdw@ hwdwp iwhwwmbuwo piYbpnippu
tdwuliwghnwguwo thnumwhl pwdwiimiplbphg:

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to:

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2,43 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 5 040 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.
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3.6

3.7

3.8

3.21 2018 pywywlh nbhubdphp  wdupG
Swnwjmpjul  nhiwg YSwph Jinfuwlignuip Yywwnwpiph shwigwg
Ywpgm|” npuybiu Juluwdwn, dpil 2018p.-h nhljnbtdpkph 25-p, npp
twmymd t hwiadwl-pinmidwi wpdwbwqpnipjpudp dhish 2019 P--
b hniluwp widuw 10-pn wy luwnwGpuwht opp:

3.2.2 Muwypdwbwgpn] Gwjoumbugwd ownwgnpgodihp) nhudwg

Yawpmdtibpp il livgy bt L n (iujmwlyny
hwiwupmwefuwl - phliwbuwljwi  Shenglibp liwfurnnbubipm
ghupmd,  nph dwoplG Yondbph o dhel Ypyp g nug hy
hwdwdaw liwghp: Unnitph dhel thnjuwnupd hwdwdwlibgdwe
Gupgmy, bpnhhzpwg hunfwadw)Gugpm] Jupng b (iwfuwmn b by
Uiliple 20 % wilifuwGup;

UnyG  wwjpdwlwgpny — (wlwwbuwd  hnunwgp Juugh

ownwympjwl nhtwg Ywpnuip hufwumynd b, tpb thnuwnw;jhG
wnwpwln ypw hwhgdws b hwdununwunuG Gwdwlwihy, U
nijjwi wowpwGhl plnnibgt) b CGYRpnipywi Ynndhg:

Unyl wwjdwlwgph gqnponympjwl plpwgpnui thnumnwjhl Juyh
dwnwjnmpymGGtphg oqulipm iywwmnwyny {wdwlunpnp
gwlfwgud dwdwlwl hpwynilp mGh nhib] L ClYybkpmpynilhg
unwlwg Gwiwlwlppbp WYwd spwplbp’ Gwiuewebu JGwpbpm]
npuig nhdwg:

Cnunwjhl  (wdwlwlpzp  WYws  dpwplbp, &hnp  phpbm
Gywwnwlny <wdwhunpgp hwym b Gbplujuglinud ClYybpnipywlp,
nph abp Ygywd b ounyl wwjySwlwgphl npubu dwfbws 1
Caybpmip)nitip punjwpwpnd b Qwdwlunpnh hwpnp U ybpoptipu
upwiwnpod b owuodppyue Guidwlwihybpp,  thnunwghG
YSwpdwl wj) Ghytpp WGwd opwplibpp, bpb SwowynpniGibphg
oqutint  Gujwwnwlny] dwlwhunpph Juwuowpwd Juluwy§wpp
puupupnad bwwwdbpl ppufwiuglbne hwdwp: Unygl Yoy
Gwhwwnbuwds hwjnp wdwunpnh Ynnihg Ywnnn b Ghplwyugyty
thwunwpnpwyhb nwtwyny’ hounw)hl woupdwG Yu wndbnG
hwidlbne  dhongny, Ywd EaupnGwihl  tpwlwynd  ungG
wwjlwlwgpmd  pnfwd  dwlwhunpnh  bYwpnGwihG  Ginuwnp
hwugbhg CUYbpmpjwl thwmpnGwhlG Ginunh hwugkhl hwpnh
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dwwnigytihp  3.2.1 The payment for postal services subject to be paid in

December, 2018 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the 10th working day of January, 2019.

3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the
financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present
Agreement.

3.3 The payment for postal services determined by this

Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,

The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
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being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agreecment concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

3.11 As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
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other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).



4.7 CGybpnpymlbp wwmwufuwlwmdmpmb sh Yypmd dwjwwnwGh 4.7 The Company is held no liability for prohibition of the

4.8

Lwlipwubnnipyub b wyp whmngpnbitpp dwpuwjhl dwpihbGtph
Unndhg inuwnwghli wowpwtine wlignuit wpgbbnt hwdwp, wyn
pyUmd’ wnwpwlng dnunpp i juwp whmnippul wwpwep wpqbbine,
wnwpwlpl wogpudbm Juwd  poGwgpugbne Guad wnwpwGhi
nyliywglitiim hwdwp;

Lwjwumwljp Qwlipwubmnpul Swpuwhi dwpdhGlbph Ynnihy
wnwpwline — wlgnuili  wpglitiim ghugpmd CAYLpopymitnp
{wdwfunpipg wwhnd b Gbphwipuogbowlw tinumwjhl Yuygh
owpwynippul hwdwp wwhiwGywe L ounfjug pwzh wowplin
huwnfwp hwouplwo uwlughGi n 2wéwiunpyp Ybpwnupd inud
b ownwmpjut  nghiwg  fowpwd  dGwgws  gniswpp: U
whmmpymlilikph dwpuwght Swpdhlibpp Ynndhg wnwpwliplbph
wligmwl wpgbpp nhwpnud <wdwfunppght  sh hEpwnupdymd
Ownwympul nhiwg J@wpfuwd gmdwpp:

Qnifu 5. FunulGhmpym

5.1

52

5.3

UnyyG ujwjiw Gwgpny twfuwwnbu]wo
OwnwympjmGltph  dwwmgdwl  plpwgpnud CGaybpmpymiGp
wwpuunpmd Eowwwhngbp Qwéwjunpgh’ inuaowhi ljugh
ownwjnipjnililitiphg oquitiim  qunulihnipjul  ppwygmbpp’
{wjwumwih Lwlpwwbmmpywi opbliugpnipjul bow)y Pl
whwhphl hwiwuwwwmwufuwl:

CaYybpnipynilin upupmwyapdnd b ooplt dlng tppnpn wlidwig
shwjnlby bowyp Ghpwny shpwwwpwiby dwdwtunpnh Jbpwpbppuy

hptl  hwjwlp  welnpwihl Jwd  wy  quqnGhp Jwquing
wtinblnipymlGtpp, pwgwnmpjwip opklipm| uwhdwywd Jupgny
G2duo wtintynipjnillbpp wmpwiwnpiw CayepmpjwG
wwnuwynpnipjwil nhwptiph:

{wdwfunpnp wwnunwynpynd L shpwuupuyty unt)G
wwjpiwlwgpn|  Owewympymbibph  dwwomgdwl plipwgph

Ybpwpbpjwy sGujwo L ng hwyjwuwnh wylwhup wmbnbynmpymGGbp,
npnlp Yupnn b6 JGwu hwuglty COYbpmpywi hwipwiyhG L
hw(iqbglty uwwrnnGbph dnn  Clykpmpjwl Ynnihg dwnmgyny
Swnwjnipymbbbph  Jbpwpbpjwy 0y hwjwuwmp Qupohph
dLwynpiwlp: Qwédwhunpnp wwpowynpymd b npbt Loy tppopn
whdwly shwynbhy b wyy Ypung shpwwwpuib; Cogkpngjwi
Ybpwpbpjwy hpbl bwjnGh wnbumpughG Ywy wy) qunumthp lpuuquing
nbnbynipjmiliGtpe, pwgwnnipjudp opbGpny wwhdwligwd YJwngny
G2qwo wbntynpymbGbph mpwdwnpdwl {wtwjunpnh
wwpnuwinpnipjw i ghiwyphph:

Fniju 6. Unwpwln hwdGnuip bwugbwmhpngp (unwgnnhG)

6.1

6.2

6.3

6.4

Luwdwhwopuiywl  pnpwlygmpinii  hwlnhuwgnn qpuiigynn
(wwwdhpqwo) jwd glwhwmwd  qinunwyhl wewpwthtbpp,
hGswtu 6wl hbnwgptipp L dhlslh  bBpynt  Yhingpwd pwyn
sabipuquitignn qpuligynn wy) thounwghG wewpwGhGhpp (uny
gifuf pwuwnnd wjumhtw® qpuligynn  wnwpwh), umnwgnnh
hwughiG uwwuwpyny hnuwwht pwdwiinlp dnunpwqpdbine opp
Caytipmpjwl inunwnwph dhongny  wyuwumwlpuyhl dwdtph
plipwgpnid  wnwpymd G pun wrwpwGhGbpp  Ypw Gyquo
hwugtGtiph:

Cnunnwwnwph wowehl wyghimpjul  dwiwlwy hwugbtiwwmhpng
pwgwlwjmpjul  nbypmd  ounwwnwpp Glwl  wnwpwht
YhpwnwndGmd b thnunwghG pwdwdndp’ hwenpn opp wnwphn
iywwmwlyny:

{wonpn onp hwughunnppng puugwlwnipménp nYyGybLint nhwpnud,
thnunwwwpp  hwugbwwnhpng hwiwp poningd b owmgugpp'
rnunwghti pwdwiimbp Ghpuywlwm b shwdGwd gpuitigynn
inunuwyghli wnwpwGhG unwGwne Swuh:

Unyl quh 63 Ytwnd Gpjwo  dwlngwghpp  thnuwnwmwpp
uibnunpmd £ ujwy hwuegbh ginunuwght pudwinpnughi wpynnid
Jud pnunwghl pwdwlnpnughl wwhwpw6h hwdwounwafuw G
fughynui: ®nuwnwyhl pwdwlinpnuyhi wpyph Gud  Giounwgh

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the

Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this

Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third

party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the

postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal



6.5

6.6

6.7

6.8

6.9

pwdwlinpruyhG wwhwpwGh pugwlwnipjul nhwpnid
inunwunwpp - dwlmgwghpp  hwGdlmd b wmjw]  hwughnu
phwlpnn ywthwhwy wiéwlghg SEYhG, huly npuw wihGuppGoipjwé
nhiwpnud swlimgwaqhpp thwyglnu & dnunph powp:
bpuwjwpwlwwl wid Yuws wihwwn dbnGwplumbp hw(inhuwgnn
hwéwhnpnbphG ninnuoe qpuilgynng wowpwGhibph hwdGSw6
qnpoplipwgl wujwhnybpnt Gwwnwyny <wswhunpgp wnwpwlin
hwughiwgpnudt ppuwwgibihu Gymd t hpujwpwiwlui widh
Jud wihww dbnGwplwwhpng wyl (tplwjwgnigsh wlindp, npG
ppufwunt tounwlwinm ppujwpwlwluwl wiéhG Gud wihwn
dtnwpyuumphpngp  hwugbwgmwe  thnumwhi wnwpwlihG:
{wdwfunpnh Ynnihg unyl Ghnnd Gpgwd’ thnunwjhl wnwpwihG
umwlwme  hpwjwunigpymG  mGhgnn widh wlmbp 362k
niwpmd  wnwpwhltpp Ginunwomwph Yondhg  hwGdGymd GG
hpwjwpwblwlwl wiéh nhwpmd JbpohGhu  nhlywwpht Yua
naljwwph Ynndhg thwgnpiwo wiéhG Yud nhlunjwphp hpwidwnyg
uwhiwljwd  wylwwmwyghl, huy  wihwwn dhiniwpyuwwnhpng
ntupnud’ whdwdp wihww  dbnliwpyuwwppnep Ywd  bpohGhu
Uynnuhg  (hwanpuwd wldhl  Yuwd  wihww dtiniwpluwwnhpng
hpwdwin] uwhdwiywe w)fuwnmwlght:

Unyl  giup 6.3 Ywnd  Gpgwd  shwGdGfwd  trinumnwghG
wnwpwhibpp Ybpwnwadmd b6 thnunwghl pudwidmbp, npunby
i wd wnwpwlhGhipp wwhymd b6 30 (bpbunil) op: Uniyl Yhwnu
(2w btphunifopyw  dunijtanh  pGpwgpmyd  hwughwntpp
(hwughwwhpng - Ghpluwjwgnghsp)  Yuipnn  t (ibpYugue G
thnuwnw)hl pwdwGintp b unwwg thnunwhG wowpwGha:
Gnbuntbopjw dwilbnp jpulwing htwn shwidGwd hnunugh
wnwpwlpli COYGpmpymGp umyl  wwpiwlwgpn] uwhiwijwo
Jwpgny Jipunupdlnd © QwdwiunppG' Gy shwGé Gdw
wundwnp, npp [pugynud £ CN 15 dLwpnph Jpuw:

Unyt gifuny Gwhiwmbu|we wewpwGhlbph wwhiw bphumbonjw
dwilibuip dwdwfunpnh gpunnp wwhwligny Ywpnn b Ypunnyby L
uwhdwGyb) CGYEpnpjwl Ynnihg wnwewplynn wy) dwilkn:

Unyi wwjdwGwqgph pewwlibipnud Grnumwijhi owlipngltiph L 2
(Gpyn) Yhngpudp qbipwquitigng wy wmupwGhGbph, hGywbu Gwb
guwhuwliy pninn wnbuwlh wnwpwihltph hw(étnidG
hpwlwlwgynd £ thnumwjhl pudwdndiplibphg: UhGsl 2 (Gpln)
Uhngnuwd pninp wnwpwGhGbpt CoYbpnepywl Ynndhg wowpymd b
hwugbwlwl wnwpiwl Yuwpgny|, L wnwpwGhibph hw6éGnudG
ppwjuwlwgynud t umwgnnph pGwympywl, qnpombtinpjui Yud
qubybpne Ju)pnud” pun wewpu n Ypw Gwd hwugbp:

6.10 <wuwpwy  (sqputigynn)  Guwdwluqpulwh prpwlignipjnilip

(wjunthtim” {wuwpwy Gwdwy), wyn pynil wnwlg dpwpuynpdw
wowpynny  hwuwpuly  dlwibpydwdp  wy wewpwGhGhpp
(hwuwpwly pwghyltip, swlngmiGhp, CNO7 hhnowlmgnuiltp L
wji) uwnwgnmh hwugbl uvywuwplynn hounwjhG puwdwidnitp
Ununpwgpbine - opp  Cllykipripjwl  thnumwwmwph  Shengny
wpfuwmnwlpwihi  dwdbph  plpwgpmd  wpwpymd LG puwn
wnwpwlhGbph Jpw Gpwé hwugklbph: <wuwpuly GwdwyGhph
hw@dlnud ppuywlwgynmd b gpuubp hrunmwhG pudwinpnuhG
wpynnud Jud  dinunwgpt pwdwlinpruhl wwhwpwGh
hwiwwwwmwufuwd  fughynud whnungplipm dhongny:  Gnunwjhi
pwdwlnpughlG  wpynh  Ywd  inunwghl pwdwGnppught
wwhwpwip pwgwluwympjwl ntypmd  hwuwpwly  Gudwyibpp
hwidbymd b mpwp hwogbnud plwldnn swihwhwu widwghg
npbk  duyhG,  huy  ppuwjwpwlwlwl  wGdh  Yuwd  wilhwen
dbnfwpywmppng nhypnd Giwl wnwpwGhGbpp hwdGynd &6
unyy i wwpdwlwgph 6.5 Yhwnny vwhiwjws hpujuunte wiéwlghg
npbt dblhG:

6.11 Q-pwligynn thnuwnwjhG wnwpwlhlbpp hwugtiwwmhpnon

(unwgnnhG) hwidtynad b6 wGdp hwumwnnn thwuwmwpnph hpdw
dpw: Gnunwwmwpt unngmd b hwugbwnhpng (unwgnnh) widp
hwunwwinnn uwunwpninpp b qpuligynn weowpwGhl hwGdGnud b
Pwgwnuubu wnwpwine Unw ipquo umnwgnnh(i:

6.5

6.6

6.7

6.8

6.9

6.10

6.11

subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager’s order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
private entrepreneur or the employee designated by the
latter’s order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returmed to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.
The period of thirty days, envisaged for the items’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressee
(receiver) on the basis of the identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
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item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6.12  All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company’s
fault”, are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14  The following cases are stipulated as “undelivered not

by the Company’s fault” by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address

indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

7.2

this Contract shall be settled through negotiations.

If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline of this Contract can be prolonged before the
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8.4
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8.6

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia,

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
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the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am

Client:

@



8.10 Unyl wuwpdwlwqgph 9-pn qilumy Gzdwd JubpuwwydwiGipnod L
unyl wwjdwlwapp YpSwl hwdwp dwdwunpph Ghpljujwgpud
phinuimd U npwl Yhg  ruumnwpnptpmd  impinfumpymGlkp
Yuunwpdbine gbuypbpmd Unndtpp Swimgmd 66 dipulg wyy
dwupl hwdwppwomwuiw G hnthojumpymbp Juwwpdbng hbun
tropjw  dwilbnnud  fuwd  wlbwupun, bph  inhinfunippnitp
ybpwpbpymd £ pwlywihl JubpwopupSwGaephG U bhunpnGuwhG
thnunh hwugbhG:

8.11UnyG  wwjylwlwopn| MNwuifhpwimp  hpwymlplbp  m
upwnnwluwinpymbibnp {4 optifiunpmpjudp vwhiwijws Gupgny
hpwywlwglnd £ Gplwl pwnuph Eptpoiith Jwpswlwb zppwéh
nhjunjwph wzluvwnwuqip:

Qqnifu 9. Ynmitiph ppwyjwpwGwlwl hwughltpp, puGyuhG
Juybpuupw pdwibtpp & vnnpugpmpniGGbpp

C2GyLpnipjniG/ Company:

«dwjthnum» GRC/ “Haypost” CISC,

p.Gplwl, Uwpjwl 22/22 Saryan strect, Yerevan
<UL/ Tax codc: 02507464

«UnliJtpu puy»y GRLC / “Converse bank™ CJISC
<4/ Account number: 1930003703 156000

<tn."/ Tel: /010/ 514-548

Uwwwpnn' Lnwhlb <njutithywG
<tin.” 514-548

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.11 According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of
Erebuni Administrative District of Yerevan City.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

dwdwunpy' Client:

Gplwh punuwpwybmwpuG/
Municipality of Yerevan
p.Gnlw G, Upghpumph 1/

1 Argishti str., Yerevan

{d4< /Tax code: 02593108
dtin." Tel: /010/514-194

Q-(inuiﬁhph}hu'ir-j:ypjwﬁ u{ﬁui"
Head of _Pfét}ﬁfgniér!_t_’[?;;iﬁftmcnt:

e 7
X # /

C}I. 2pnyuily G.Chtryan




Quytpuo 1
«wjthnuun» GLC L Gplwlh punupuwwbtnwnpwih dhel
29.11.2017p.-hG YGpywd phy PD-09-01-18 wwjdwlwgph

Annex 1

of the Contract Ne PD-09-01-18 signed on 29.11.2017
between “Haypost” CJSC and Municipality of Yerevan

LU 3Sph

(bwiwlwlpptp L dpwplbtp dtinp ptipbint Yhpuwptipjwy)
dwjinlnd LGp kg, np «Qwjthnuny OLL L Gplwlh punwpwwbmwpwih dhol 29.11.2017p.-hl
YGpJwd phy PD-09-01-18 wuwjdwlwqgph gqoponnmipjul 2powlwllbpnid guwllwblmd GGp
«{wjthnumy» G®LRL-hg dbnp ptipty (gL Gwiwywlhytp WYwd opupGhp’

Opwp
UGdwGnuip UdwGwghtn s
dh6sk 3001-8000 | 8001-

3000 hwwn hwwn
Opwp /C6 114 64 * 162 G/ 25 20
Opwn /DL 110 Wi * 220 du/ 60 22
Opwp /Cs 162 v * 229 gy/ (AS) 90 39
Opwip /C4228 v * 324 v/ (A 4) 120 63

U (i
UGywlnuip (iughb

‘Lwdwywlhy
‘Lwiwyuwlh)
‘Lwiwlywih) 50
Lwdwlwlhy 60
‘Lwdwlwbhy 70
Lwdwlhwbhy
‘Lwdwlw i
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U .
‘LudwYwbhy
Lwdwlwlhy
‘Lwiwlwlhy
‘Lwiwlwihy
‘Lwdwlwbhy
‘Lwdwlwlhy
Lwdwwlhp 330
Lwdwjwbhy 350
Lwdwlwihy 380
‘Lwdwlwbhy 400
Lwdiwlwihy 450
Lwiwlwihy 560
‘Lwiwlwbhy 650
‘Lwdwlwbhy 870
Lwiwlwlhy 1100

(hwjnwwmnt)

(unnpwqpnipymép, YGhpp)

Qwjnh plinhwimp gnudwpn

(wlinmGp, wqqwfinlip)



