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quJf tutiruclhn! hhmtrJurm dLuufr0.

$1m[u 1. clu.r;rftufi urqnlr unurpllru0

1,2 Q0|1bpnrp1nrtin uluprnu{np{nrrl t unr.;0 qulrlu0Luqprl L
{numu1fiti Uuqh nlnnm[ llrupqurlnpn4 {u1uuuru0}r
{,u0puqhmnLplruti opb0u4pnrplurlp, {uluuurutifr
{,ul0purulhurnrp1u[i rl[r2uc1qru1fr0 qulriu0urqphpn{ L tujt
IrpLurlru\u0 ru!urbpn{ uLuhrluti{urb l{upqn{ tr qLulriu00hpn{
{udufu np 11[ 0 rlurn n Lg b 1 {r nurn u1 [r 0 \u u1[r ]unu1 nrplnrti ti hp, ru_; 4p{nul' Lupuqptipurg rlrnurnul[r0 r]runulnLp;nrtitihp 6MS; 

-f,

hhnu qpru;lr ti bLunrulnrp.;nr0 ti hp (u1 unr-hhrn' Ounulnrpl nr0tihp [url
f nunLul [rti !ruu1[r ]unu1 nrp.ynrti0bp) :

tDnuuruJh[i !Luq[r r]unu-rlnrplnrtitihpfr, u14 p{nul' Lupruqp{iprug
L[numuyf ti ]Lunu-rlnLplnrti0hp[r (EMS) L hbnLuqpullr0
DunulnLplnrti0bpfr ptinrpuqphpp uuhriuti{u} h0 rfnumullr0
Ltruuth ntnprnn [ruptltut[npn4 {Lulruuqrurtifr lutipuqbrnnrplurti
oph0urlpnrpl utlp, {u1 uuur u 0 [r {u tipuqburnrpl tu0 ri}r2 ruqqulfr ti
quldu[iLuqphpn{ L 4pu0g hflluti r[pur p04nr[i{rub u;1 [pru{u!Lu0
ullmhpn{:

1,3 Qfi\hpnrplnrtip, npqhu {uluuurutifr {,u0purqhrnmp;ru0
t[ numul fr 0 ! tuqfr uqqur.y lr[i oulbprumnp (02ru0Lul4{Ll d oqbpr.umnp)
{Dn u ur u.; [r [i ! ur q]r brunul nrpl nrli ti bpp rlu urnrg hfru u ntu2 0 np4rlnr.rl

qu1ilnr [iti bp nr durl\hur[i bp:

$1n{u 2. trn4rlhp}r frpullmOp0hpg L r4ruprnurllu0mplm00hpg
2.1 Q0lhpnrp;mfig u;urpururlnp t'

2.Ll DunrulnrplnLti[ibpp rftuLnnrgbl quur2u6 npu!n{. unr.;0
q u1 il ru 0uq pfr u1 u1 ritu ti ti hp fr 0 h Lu dru q u m ru ufu ru [i.

2.1.2 OLunr"ulnrp.ynr[i[ibpp riutnnrgbl {r-uluurnutifr {LutipuqburnLplruti
oph iiu qpnLpl r-u rlp, {u1 uuu tu ti fr {Lu ti puq hmnrpl ur 0 ilfr2ru qqLul frti
qulilru0uqphpn{ L u31 frpu{r_u[ruti rullrnhpn{ 0ufuLuuhurlrud
gnumLu;[0 qLuulh dunu;nrplnLtitihp]r rftumnr-grlu"r0
qulilruti 0hplrti hurl-uu1r-urnuulutu0.

2. 1 .3 Unq 0 qur.; Lir-u0 uqpnr[ uuhriu0L[ru] l4upqn{ {,u6ufu np4fr UnqilhS
OunLulnrpl nr0 ti hpfr rlumntg rlu0 Llhptuptpiu 1 qpu{np pn4np 0 hp
uuLu0ulnr 4hqpnrrl, p00Lupl1b1 4pru0p L qpuqnp qrurnurufurufi
0hp\ru1urg0h1 {udurfunp4fr0 dhn0uplrlud rifrgngunmrltihpfr
rlhpruphplrul.

2.1.4 {udurfunp4f gu0Llnrplurip qupqtupu0nultibp 0bpqruJrug0hl
6unLulnrpl nr.[i [i hplr riuurnrgrlu0 q u1 rlu 00hpfr t druri[hurtibplr

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan sueet,
Yerevan 0002, Republic of Armenia, Iocated at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U dated on 01.04.2015,on
the other hand, signed this Contract as follows:

CHAPTER I. STIBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and

::llj::* 
of provision of services for the given kind of

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions ofthis Contract;

2.1.2 Provide the Services in cornpliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armeni4 intemational
agreements and other legal acts of the Republic of
Armenia;

2.\.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions ofthe provision ofServices;



{hpuphp1Lu1.
2.1 .5 Unrlti u1r.u1rl"u(iLlqpn{ tiLufuumhu{ul} {rnurnul[r0 Uuqlr

0unurlnrplnr-[itihpf duunLgdr-u[i uu!rur1[ihpfr Lf n{rnfunrp;nrti0hplr
4tqpnril, LuJ4 pr[nLd {ulr"uuururtifr {utipuqbunLplruti
oph0u4pnLp.l rurlp ur"uhrIu0{ru<} 11LupqnL[ lrpLu{urunt qbuLu[r"uti
rlLupil0fr Unrlilbg {rnuurul[r0 Uuqh nrlifn[b1utu1
bunulnrpjnrti0bplr uru\ruq0hplr uLuhriu0du0 ({rnr{rnprlur0)
4hqpnrd r-uutuhn{by 02{tu} {rngnfump1nr00hpfr {hpuphplrul
uhqh\Lumt[nrp1u0 hr"uuru[ihgnrp;nrtip {tudrufunp4fr0' unr-1ti
u1u1 rlu 0uq1n{ uruhrltu (i{ur b qu;rltu 0 Ohpnrl

2.1.6 (Lu.yruuurtu0[ {u0purqhrnnrplLu0 Unqilhg {ur{hpugrlurb
rllr2ruqqu;[r(i qulrlu0tuqphpnt[ \LurI {ruluuurutifr
{u lipu qhur nLp;ru 0 o phfi u4pntp; u rlp h ur;1 [rprurlrulu 0 ru lLnhpn{
{numu1[[i \-,Uh ]unu.Jmp1nr00hp[r rluurmgrlu0
ulujriLu0tihpnril Lfntlrnfunrplnrti(ibp Quulup{b1nL 4hqphpnrrl
u qur hn {b1 h u rluq r"u urtu ufu u 0 tf ndrnfu nrpl nrO 0 hpfr rlhpup bp1 u1
fpruqh!nrdp {u6u[unp4frti' unr.lti qulrlutiuqpnt[ uuhriur0{ub
qLulrItu [i[ihpn{

2.1.7 Lrr-uuunh[ unr10 qLulrILuILuqpn{ uLuhriu0rlu} hl uJt
q urpu:r r-u{npnrpl nLti tihpp:

2.2 Q0!hprp1m00 lrpunlnt0p mOlr'

2.2.1 4lLuhtuti2hl {udrufunp4frg' unt10 qulrlu0uqpn{ tipu lln4rifig
umutid0urb {6upriuti l, u.;1 qulpuu{npnLplnr00hpf quu2tud
!umLupnul

2.2.2 Suti[rugur] duriuliru\ urnru0g lnrdblnr unL10 qurlftu0urqlrnn
[i r-n fu 0ru\u 0 ]ru ti nrg rILu rlp, dfr Lu \n 4tltu ti lr, dur rl u 0 ru\turlnpuulbu
llruubg0hl unr10 qulriufiruqpn{ uurhdu0rlub npn2 \url pnlnp
qupuru{npntplmtitihpft luurupnrilp, bph {rudufunp4p $
[ruurlupntil |1rurJ nl quu2Lud \hnqn{ t [uurupntrl
5unru1nrp1nL(i0hp[r p04nr0rlu0, 4nu{ig r}hilrug r[dtupriu0
qurpuu{npnrp;nr[i0bpp krurl unr10 qulrlu0urqpn{
0ufurumburlub hn LuJ[ qtupuru{npnrplm[i0hpp: Um10
htipLu!hmn{ tiLu[uuurbut[ru] 4bqpbpnril Qt.il1hpnLp1nr0fi hn
rlu0nrgrlLudp uurhrJu[inu-i I Lu10 druri\hurp, nplr p0prugpnul
{udLufunp4p qupuru{np t r[hpLug0h1 hn lnrtrlhg pnr-11 tnptlrub
qLulritutiuqp[ qulfuti0hpfr fuufuurnui0bpp: bph {u6Lufunp4p
2lr rlhprugtinrd furu[uurnulp unLlti htipLu\bmn{ [iur]uurnbu{u}'
Qtil;hpnrplLuti Unrlilhg butinrgrlurlp uLuhriu0rluD dLurlllhurnrrl,
Qti[bpnLplnrtip lrupnrl t 1nrbh1 unr.;ti qulrluOLuq[rpp L qruhu02b1
{udufunp4frg {0ruuti hpfr humnrgnrd,

2.2.3 hpuQLrtiug(ihl unrl[i quldrutiruqpn{ uu.rhrlu0{ru} fr1 tuJl_

[rpLu {nLiip 0hpp:

2.3 {rudurfunp4p qurpururlnp t'

2.3.1 Unq0 quldtu[iuqpnt[ uLuhdurti{urb \unqn{ L qrulriu00bpn{
pti 4nrti b1 Qtilb pnrpl u.r0 qnqilhg riur mnrg {Lu b Oulnulnrp;nr0 0hpp L
{duph1 r1pru0g 4hilruS' Qti\hpnrplLu0 uuhtftu0urb
Dunurlnrpl ntO 0bp[r q0bpfr ti (utuluqtihp]r0) hrutluquunuufu urti,
[ru\ {nuu Lul [r 0 lLuqh nL0 fr{h puurl 0urnru.;nrplnrO0hplr htu rlup'
{Lu1 Lu uur ur[.i| {u tipu qbmmplu [i opb0u4pnr-plurlp uruhrlur O{ru b
[rprutlLuunr qbmurlLu0 rluprltifr UnqilhC uruhrluO{rub
uu\Luqtihpf ti hLurlu uluuruufu ru0.

2.3.2 Qti[hpnrp;u0 qnq,Jhg tiumnrg{n4 6urnu1nrp1nrti0hp}r npu[fr
[1rurJ ruJl qulrluLitihpfr {hpruphplurl pn4nptibp nL0b0u1nr.
rlhu;pbpnLf r-u0hr"uu1urr1 urhqhlug0h1 4nruOg rluufr0
Q0l;bpnrplLu0p' ulLuhulLu[ihlnrl untl[i u1tu1rILutiurqpfr 5.3 [bun{ L
2.3.3 b OpLulhurn{ uu hrlu [i r[rud u1tu1 riru 0 ti hpp,

2.3.3 OpLt ufuul \Luri n2 hu{uumf Qd2m{Lu}), fr0pqbu 0urL
LunLmpLul[rti qu4ur0frp hru04[ruLugn4 urh4hllnrplntO 2muJrubhl
(hpruulrupru\ru1lr0 l-lurl n2 hpuqupu\ru1fr0 brlutiru[nt[)
Q0!bpnLplruti l, QtillhpnLplru[i knrldhg rluurnrgrln4
Ournur.; nrp.; n r [i hp I n p ru ! [r L u.r; 1 qtul il Lr-r ti ti b1]r {bprup bp1 u 1,

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armeni4 ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 ln case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armbni4 or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

2,2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2,2.3 Realize other rights as stipulated in this Contract.

2.4The Client is obliged to:

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 ln case of having complaints against the quality or other
conditions of the Services provided by the Company,
intbrm the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;



2.3.4 aluhuluOhl rlrnuulullrti lruq[r ]unulmp;nr[i0bp[rg oqurrln40hp[r
huriLup <<Dnuurulfr0 ULuqIr rftuufr0> {tulruuuru0fr
{Lu 0puqhmnrp; urO oph 0pnrl L {u1 luuuruO}r {uO1uqbtnnrp1ruO
rlfr2urqqulfrti ululriru0uqphpn{ uuhriLu 0tlrub \tu0n0 0h1[, ruJ4
p{nrd unupurofr0bpfr 0hp4pru0p[r0 l, uJL rqur1du00hp0
t[hpuphpnq ILu 0n0 tihpp.

2.3.5 kumurphl unrl[i qulrlu0urqpnrl uuhrlur0{ur} hfr urJt
qupur r.u{npnrpl nr0 0 hp j:

2.4. {rudrulunlr40 frpullm0p m0[r'
2.4.1 aluhufiphl Qti!hpnrplnrti[rg 6r-unrulntp.;nLti0hpp rlurnnrghl

drufu;titulfrLi [r uluLn2r"ud !Lupqn{' unrlti r4ru1ilru0Luqp}r
u1tu1 riru ti ti hpfr ti hurlu ulum r"uufu ruti.

2.4.2 Sh4h[u ur{nLp1nr0 u r"n r,u [i u1 duurnrg{Lu d OLunulnrp3 nrli 0 hplr ! url
Ounul nrpl nr[i tihpfr rl"u m nrg rftuti p 0pu gpfr {hprup hpl ru1.

2.4.3 {u;u uur u [i [r {u tipLu ulhmntpl Lu ti oph ti u4pntpl Lurlp uuhrftu0t[ru d
!Lupqn{ [rpu{urunr qhurul;ruti fupri0fi \nqrihC rlrnuurLul[r0
\Lu u1f nrti [r {hpurul bu.r nLul nrplnrti 0 hp[r uLulluq0hpfr uuhrlu0rftu (j

(g n{r nfudru 0 ) l1url unLl 0 qrulrlu0 Luqln{ rluur nrg{n4 r-[rnuunu;[r0
l1ru uth Lu.l [ ]u nr"u1 nrpl n r[i ti hpfr uu Quq0bpfr C0lbpnrplru0 lnrldfrg
{rn{nfuiluti hhur huriudLulti 2[r0hpr 4hqpnul 1nr.bb1 unq0
u1 ur.y riLu ti u q[pp' 0 ufu u ulhu \umupblnL[ {bp2 0ruhu2{urnq l, ruJ4
rftuufr0 tiuluruqbu 5-op1ru durl[burnul qpu{nl urb4h\ug0b1n{
Q0!hpnLplrul.ip.

2.4.4 {,u1Luuuru0fr {u0puulhmnrpjurfi qnn,Ihg qu{hptugrltub
ri[2tuqqLu1lr0 r4ulrftutiuqphpnrl Uurri {,u1tuumu0[r
{ ur 0 pulqhm nrpl u 0 opb ti u4pnrpl uilp L ru1 1 [rpu{u [tu 0 ru [rn bpn{
{numurlfrli luqlr bunu;nr-plmti0hp]r rltuurnrgdu0
qulrlutitihpnul t|lnr.lrnfunrplnr0tihp \uuu-uprlhlnr 4brqphpnul'
!Luutupr[Lu] rlrn{rnfunrp1nL00bpfr hbur hurlurdulfi 2[r0h1nt
h[ilpn{ 1nL}h1 unrl[i ultulrlutituq]rpp' 0ufuruulLu \umupbln{
tlbp20ru hu2{run! l, LuJrl dLuuf ti [i ufuu_ru1bu 5-op.1u dturlQhurnr-rl
qfru{nn m hqb\tug tibp{ Qti !hpnrplLu [ip.

2.4.5 hpru\rutirugtihl unr-1ti qulriLu0urqpnt[ uurhrlutirlu] frp ruJL

ftptut[nrtipti bpp:

Qtn{u 3. 6runurlnplm00hplr htu0d0mrl-g0rpr0nul6
alur;rhu0ruqpfr qb0g, Orunrulmplm00hplr rlunnmgrlur0 SOhFI
(uu\uq0hpj) l, {6ruprftu0 \urnqg
3,1 Unrlti u1r-u.;rlu[ir"uqpnL[ 0LufuuLnhu{tu} L[rnuuru"rl[r0 [uqh

dunulnrplnL(itihplr, uJ4 p{nui Upuqptiprug {rnuurulfr0
dunu.ynrplnr0tihplr (EMS) L hhnLuqpul[r0 ]unulnLp;nrO0hp]r
rluurnrgrlur[i qtihpp (urulluq0hpp) uuhrlu[i{nui L (\uri)
{ngnfu{nrrI hti Qti[hpnrplnr[i l;n4ilfrg, [ru\ rfinuurur.;h0 qrurqb
nrti[{bpuLul }unu1nrp1nL00bpfr rluurnrgrlu0 uu\uq0hpp
uruhLltu0t[nrf L (!uri) {rnrlrnfurlnLrl h0 {u.r;uuulu0[r
{u[.ipruulhmnrpltu0 oph0u4pnrplrurlp uuhrftu0{ub }rpu{uunr
qhmru[u0 iluprlfifr l1n4rlf9: Unrl[i \hrnnrrl 02{Lu} q0blU
(uru!uq0hpp) (rudu[unp4fr0 mprurlu4p{nuI h0 Q0\hpnLplur0
f 0urhptiburullrti lLuLph (www.hayrrost.arn huugbn{) lurl
Q0llbpnrpluti {rnuurLul[r[i prudutirinrtiptibpfr dfrpngn{: e0bplr
(uruluqti hp[) hhmruqu {r n{rnfunrplnr-0 0 hpfr 4hqpnrrl {u 6ufu np4p
urb4h!ug{nrf t u14 rluufrti unrl0 qrulrluOruqpnrl uuhriur0rlu}
\upc1n{:

3,2 Unr10 qurldru0Luqplr pli4hu0nrp q]r0p uuhrlu0{nrrl t 5 040 000
/h!0q ilffn0 purmuum0 huqurp/ ({ 4purf' 0hpr-un1ur1 UU{-ti: Unr10

lburnLil 02{u0 clnrrLupp [ihpunnul t Qtilhpnrp1u0 qnrlilbg

frpu!utiLugLlnq pnlnn <]Lu[uuhpp: UnLl0 !hurn{ 0ufuLuurhu{ru}
qnrdLupfr 2p2utiru110bpnLil {Ludufunp40 frpLurlnrtip nrtifr urnutig
ur.uhrl"u [i u{r ru\nui ti hpfr oqur {b 1 pti ! h p nLpl u 0 Unr1rib g iluurntg{nr1'
unt10 u1Lu1ilLu0uqpn{ tiufuumhu{Lu} 6unulnrp;ntO[ihp[rg:
UJru[iclLurilur r"unupnulfihpfr pu0ru\tibpn{ qrulrirutiru{np{ub
(dbbru&u{u1 unupnrrl0bpf rlhulpnrd) Q0\bpnrplnLtiti frpu{nrfip
nrfi]r {u6ufunp4lr[i unru2up\h1 oqn{hpr dhbru}urdr"u1 r}rnuurlr
p[i4nrtirluti huriup 0ufuruurhur[ru] p0lbpmpju0

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4The Client shall have the right to:
2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Conhact;

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

243 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tadffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
seftlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVTCE PRTCES (TARTFFS) AND
PAYMENT PROCEDURE
3.1 The prices (tariffs) ofthe postal services envisaged by this

Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: www.hayrrost.am) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 5 040 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the

frames of the arnount envisaged by this Clause.

Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

rlu u [i Lu qfnn Lu cr {ur } {r nu Ln ul I ti p u dru fi rlnL0p 0 hp [r g :
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3.2.1 The payment for postal services subject to be paid in
December,20l8 will be transferred one-off as a
prepayment till 25.12.2018 by handover report up to
the lOth working day ofJanuary, 2019.

3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providing the
financing, and the Parties witl sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present

Agreement.

3.3 The payment for postal services determined by tbis
Contract is certified if there is a relevant stamo on the
postal item and the given item has been accepted by u port
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means ofpostal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation ofthe
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
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being cornpiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subiect to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in wriffen within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement concerning the
correction of discrepancies, the Client approves the

nds one of its copies to the
the 3'" (third) business day

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.

3.1 I As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased

;t.,},[j* 
framework of this Contract solely for posral

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4. I The Parties shall be held liabte for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Repubtic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not
been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has

been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
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other legal acts of the RA.

The Parties shall be released from any liability for non-
fulfillment or parlial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.
In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article l9 of RA Law "On postal
Communication", and in case of international oostal
services, in the order determined by the internaiional
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 %o ofthe amount to be paid, but
failed to have been done so.
The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefrts loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armeni4 in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries oftransit or destination
(it means, violation of deadlines valid in the mentioned
countries).
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{u;r-uutn r-u0lr {r-u 0pr-uu; burnrplu ii
u \mhpfrti hr"urluulL^um u ufu ur ti I

5.2 Qti\bpnLplnLtil u1r-upur-u{np{nui t npl,t dtrn{ hppnp4 Lutidr_utig

2hru.; tn 0 h1 l, u.r1 1 lbpq nt[ 2hp u-rqLupLullhl {.u-r6ru[unp4fr {hpup bp1 u1
hnhti hurlmtifr LunLmnruJh0 \uil luJt qu4rn0[rp \uqrln4
tn bqh\n Lp1 nrli 0 h p g, p ru g u nnrpJ Lurip opbtip n{ uLuhriufi rlu 0 ltrrupcln{
02{u} urb4hl4nrplnLtitibpfr mpurlu4prftu0 eti\bpnrpluti
ultupm Lut[npnrplru0 4hqpbpfr :

5.3 (udufunp4p qurprnu{np{nrrl t 2hpuqurpr"ulb1 unr10
qLulrlu0uqpnr[ t)unulnrplnrtifihpf riuurnrgrlru0 EtipruSph
t[bprupbp;u1 2d2ul[ur] L n2 hur{Luumfr u1tiqfru]r mb4hlnrp;nrO0bp,
npntip \upnr1 h0 {0uu hLuugtibl e0\bpnrplur0 huripurlfr0 L
hu0qhgtibl uqunn40bpfr fnur Q0lhpnrplur0 Un4rIhS dumnrgt[n4
dunLulnrplnrtitihpfr rlbptupbplrul nl hturluuurfr lun]hph
d t,u{npriu"rtip: {,Lr durfunp4p qLupurur{np{nLrl t npl,t dln{ hppnp4
u0dru0g 2hrulurtihl L Lu11 lhpqn{ 2hpulrlupLullhl e0l1hpnrp1ru0
tlhpuphplrul frphO hu1m0]r unLtnprullr0 \url ur11 qu4urtifrp [uqrln4
m bqhlnLp1 nrti 0hpp, p r"u g r.u nnrpl urrlp opb0pn{ uLuhriu ti r[rub lltupqn{
[i2L[ur] urb4hlnrplnrtitihpf urpr"urlu4ptiurti {,ur6ufunp4fr
quprn u r[npnrpltu ti 4hulphpfr :

ctln{u 6. llnrupul0m hu0d0mrlg hruughurnlrpngg (uunugn4lr0)

6.1 lrruriuluclpLuQLu[i pqpr-u\gnrp1nL0 hLu[i4frurugn4 qpru(igrln4
(uputn{frp{ur}) !ud qtiuhumr[Lub {rnumul}rti LunupLu0frfihpp,
f ti2qhu [iLul, hbnLuqphpp L rifrti2L bplnr !]rlnqpuri ptu2p
pqblucpu tign4 qpur Li g r[n4 r_u11 r.lrnuurr,ullrti runuputifr0bpp (unL1 fi
qfulr lrriruuLnnt[ ulunrhhm' clpru0g{n4 unLuprutifr), urnugnr[r
hLu u g h 0 u u1 Lu ur"u plnq Llrn u m u1[r0 p Lu druti rinrtip rlnrurp urqp{b1nr opp
Q0!bpnLplruti {rnumr-uuLuplr rifr2ngn{ u2}uuuu-ufipu1}rti dulibpfr
p0pugpnLrl runLup{nLrl bti [urn runurpu0frtihph {fru 02{u}
hruug b0hplr:

6.2 OnuururnLlpfr unLu2[r0 u1gh1ntp1ru0 drurftu0urI hruughLuurfrpn2
prugrullulnrplufi 4hqpnrrl {rnumurnupp 0r,lu0 unupru0[ti
r[hpu4rup60nrd t {rnumul[rO pudtutirlnr0p' hru2np4 opl unrupblnr
[iqumu\nr[:

6.3 {Lup np4 opp hu ug humfrpn2 p u g rulru;nrp1nt0g lpltir{b1nr 4tqpnrrl,
{rnumurmupp hruugbuurfrpn2 hLurlurp pnrl0nLri t }u0nLguqfrp'
{r n uurul fr ti p Ludru tif nr[ip ii bp Q u1 ru tiu 1nr tr 2hLu 0d 0 {r"u b qJrLu0g rln4
{rn u m u1 lr [i Lu n up Lu [i fr [i uur u [i u pn r f u ufr ti :

6.4 Unqti qduh 6 3 \burnrd ti2r[u] duLinrgurqhlg r{rnuurumr.upl
urb4ru4pnui I m{u1 huugbfr {rnumLulfrti prudtutinp4ul}rfi urp!4nrri
\ru ri {r nuur Lu1 frti p Ludu ti np4u1 fr 0 qu hupLu ti]r hurlu qumLu ufu ur [i
fugf11nLil: (DnumuJh[i pudu(inp4Lu.;lr0 urnUqh \uil r.hnurnulfr0

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain counrry;
confiscation or expropriation of item; destruction of item.

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Ctient is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the ClaLrse
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal



pr.udrutinn4uJbti ulLuhupu0fr ptugrullu.;ntp1ru0 4hr.qpnrrf
{rnuuuuunupp }Lu0nrguqfrpp hru[.id0nul t ur[u1 hurughnr-il
p ti ru!{nq 2urJr tuhuru Lu 0 d u tigfrg ilh\fr0, [ru! 4pu ur0h0 Lup[ 0 nLpl u 0

4hqpnrf drutinrguqfrpp rlrru\g0nrri t ilnrmpfr 4nu0[:
6.5 hpLur{urputiut1ru0 u.r0d llurd ru(ihuu dbntiurp\uuhp hu04[ruugn4

hudufu np40hpfrO nL44t[ru] qp u0g {n4 unurptulilr 0bplr hu0d 0rltu0
qnpbptipu g ti urulLuhn{h1nr Ou1-unur\n{ {udrufunp4p runrupu[inr
hruug buqpnrrlti frpLu! Lutiurg tibflru 02nul t f pLut[ruputiu\ur 0 u 0d[r
[urd LutihLuu dhntiLup[uurfrpn2 Lulti 0hplrulugnrg2fr r"u0nL0p, npO

frpru{u-runr t uuru0r,ulnr [rpu{LuprutiLullurti u0d}rti tlurrI Lu0huur
dhn0upllLumfpn2p huughuqp{rub tlrnuurLulfrti umupu0frti:
{u6urfunp4fr hnqdhg unLlli lhmnul 02{ub' tlrnumul}rti urnupu[i[r0
umu[iu1nr frpru{r-uunrplntO nr0bgnrl u0dlr u.rtinttip 1ti2{b1nr
4bulpnrLi unurpruti[rtihpp {rnumuu.rrunh \n{ritrS hu0d0{nui b0
[pur{Luprutiru[ruti u[idfr 4bqpnril' t[hp2[rtifru 4h!Lur[rupfrti lluri
qh! Lu {up[r Unnf h g lr uqnpt[ru b Lu tid fr ii lru ri qblur{upfr hpurrlu ti nLl
uruhrlu0{Lu} u2fuu-rLnu!g[rti, huh r-u[ihum dhnOruplluurfrpn2
4hulpnLrI' u[idLufp rutihr.uur dhntiurp!uLn[rpn2p l.lLuri {hp2[r0fru
\nnilhg [ruqnp{tu} utidfrti tlu.rri u[ihuur dbn0upllLuurfrpn2
hpurilu0 n{ uuhriu0rlLu} Lu2fu urn ru!glrti :

6.6 Unqti qfub 6.3 lhunLri Li2r[rud 2hruOdtir{Lub {rnuurulfr0
u nupu tilr ti hpg {hpLu4rud {nLrI b[i {rnuurrulfr 0 p ur dLutirinr-tip, npurh4
ti2tlr-u} unrupLutif iibpp upuht[nui h0 30 (hphunr0) op: Unr;ti \hurmrl02{u} hphunLlioplru dturl\bur]r p0prugpnril hurughrurnhpp
(huugbumf pn2 tihp\rulLugnrgn2[) \ulrnl t tihplru;ruGrul
Llr n uu Lu1 fr ti p ru dru 0 rlnr.[ip L uu tu Li ru 1 {rnum u_r1fr 0 ru nLup ru 0lr [i :

6.7 bphunttioplLu durllburg prutiurlnr.g hbmn 2hu0d0rlur} {rnurnurlfr0
unupu0fti Q0lhpnLplnr0p unrl[i qLulrlu0Luqpn{ uuhrlu0rltub
Uunqn{ {hpru4upd0nLri t {urdufunp4[r0' ti2b1n{ 2hrutidtirlurti
qum6r-unp, npp prugt[nrrl h CN l5 dt rup4pfr {pur:

6. 8 U nr1 0 c1[un{ 0 ulfuu urhur.[r"u ] unup u ti]r 0hpfr qru hrlu ti bpbunr0 oplur
dturi\hup {r-udur[unp4[r qpu{np qruhuti2n{ \upn4 t \pdu_rmrlhl tr
uruhriuti{b1 Qti!hpnrplu[i Unqrihg r"unupup\r"[n4 ur11 durl[hur:

6.9 Unr.lti ugrulriu0uqpfr 2p2ru[iru!tibpnLri {rnumLullr0 }u0png0bp[r L 2
(bp!nr) tlfrlnqpuilp qbpuclrutignn LuJI Luntuprutifrtibpfr, [rti2rqhu tiLuL
gupuhuti2 Fnlnn rnhuulfr rlnuputifr(ihpft hLutid0nLrlti

frpru!LutiLu.q{nrf t rfnumrullrti pr-udu0Linr[iptibpfrg: UJrti2L 2 (hpllnL)
\f lnqpLuri pnpn Lunupu{ifrtibp{.i Qtillhpnrplru[i \nnrjhg unupt[nril b0
hr-uughLu[r"uti unr"uprlulti Uurnqn{, L urnr"upu0}r0hpfr hu0d0nuI0
[rpruLlnrtiLug{nul I uunugnqf p0u\nrpyru[i, qnpbnttibnrp;ruti \ull
qutit[bpr t[ulpnrf ' puur unupu[inL {1u (i2rlrub hruugh[r:

6.10{uuuprut,1 (2qputigrlnfl 0udLu[uqpulLuti p4pru\gnrplnrOg
(Lu1 unrhhur' (uruu pru ! ti u riu\), Lu1 4 prlnr.rl unu [i g bpupru r[nplu 0
unup{n11 hruuLupLu\ dl.rrullbpqriurlp tu1t unruprutifr0hpp
(huurupull pruglrl10hp, &u.r0nr-gnril0hp, CN07 hhrnlu 0nrgnnl0bp L
ru;10) uurugnqlr huugbti uquuupln4 tlrnuuu.;frti pu_rdtu0rlnr0p
ilnrurpLurlp{h1nr on[ Q0lLpnrplruti {rnumLuurup}r rifr2ngnt[
r-u2fuurmutipr"ulfr0 dLurihpfr pOpugpnli unr-upLlnrd b0 Uuur
urnuputifrtihpf L[pur 02{ru} huugbtibpfr: {Luuurprultr {iLurlu!0hpfr
htu0d tinrdLi f lrulutiu-rg{nul t rlpurtip {rnumu.;[r0 pudu0np4u1fr0
rupLlqnrd ULuri {rnuurulfrti pudru{inp4ur1[r0 quhupu0[r
hrurluru;u.rr.nuufuuti fugf!nril urh4Lu4phlnr il|r2ngnrl: <l)nuurrulfr0
prudLutinp4Lulfrii unllnh UurLi L[nuLnr.u1lr0 pudLulinp4ulfrti
quhupLutif ptugLu[u1nrp1Lu[i 4bulpnrri hruuuprutl 0LuriLull0hpg
hu0d0{nui t urrfucu1 hu.rughnril ptiLutl{nr1 2u{rLuhuu u0du09}rg
npl,t rihl{hti, huU frpur[upurtiu!Luti Lutidfr UurI rutihum
dhntiLup\Lumfpn2 4hulpnLd [irl"uti unuputi[r0hpp hutid[i{nLri h0
unrl [i qrul rlu [i utlp[r 6, 5 lbur n{ uurhrftu0 {ud lrprurlLuunL u 0dru0g}rg
nptrt rlhllrti:

6.ll Qputig{nr1 rlrnuurr"ul[rii LunLuputifi0bpp hruughrumbnn2p
(um u gnrlf 0 ) hLu ti d [i {n rri b ti ru ti d p hu uurumnrl g uu ur urprp[r h[liLu 0
t[pLn: tDnumuurrup0 umnrtlnrd I hu.rughrumfrpn2 (umrugnrl[) utidp
huumumn4 r-lrr.uuurupnrrlpp lL qpu0g{n4 unupur0}r0 hutid0nul t
prugunuulbu tunurpu0nr tlnu, 02{urd uururgn4lr0:

subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private entrepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
pnvate entrepreneur or the employee designated by the
latter's order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, are returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period of thirty days, envisaged for the items'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
2 (two) kilograrns, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address ofthe receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary Ietters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 ofthis Contract.

6.1 1 The registered postal items are provided to the addressee
(receiver) on the basis ofthe identification document.
The postman checks out the identification document
ofthe addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the



hprut[Lup r-u0 ur ! u0 uti6 | !u rI ur tihurn 6 hn0up\uurfrpn2 4hr qpmrl,
bph r-unupu[inr {pu.r ti2{Lu} 2t unupu0[r0 umurgn4 [rpu{uunt
r-rLfidf ru[inL[.ip, Lunlu qpLutig{nr1 {rnuurrulfrO LunurpLu0lr0hp[r
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ru[i6 p hLuumumnrl qruum upnrqpp :

6.12UnL1ti ululrlLutiurqplr 2p2ur0u!0hpnrrl {,rudu}unp4fr UnqUhC
unurp{u}, uu\1u1fi <O2 Qtil4hpnLp.lu0 rih4pnt[ 2hulOdti{rub> pnpp
unrupru [i lr [ihpp r[hpu4rupd t[nrd h [i { Lu6rulunnr}h ti, p ru g unnLp.;urlp
LIfr2LuclqLul[r0 LlrnuLnruyf[i dunu;nrplnrtitihpfr quldLutitihln{
uurhduti{r-ud npn2u[[r 4hqph1lr, npntip lLupqtuLlnp{nul h0
(1u.; ru uu ur ti [r ( ru0pru u1 b tnnrpl tu ti rifr2 uqqulf 0 qrul riutiuqphpn{ L
4ptu0g hfiltuti {pLu huduqurmr.uufuu0 qburmplnr00hph qnrtilhs
uruhriLu0{urr} r-lrnuurr"u3fr0 llLutin0 tihpntl:

6.13 Onupt[rub, uur\tu1ti (n2 Q0l1b1nrp1ur0 dh4pnr[ 2hur0dtirlru0>
il[2uqqu1[rti unuputilr0hpp {hpu4rupd{nLrI h0 {u6ur}unp4frti'
Llbp2[0[ru qnnrihs rlhpu4rupdriru0 hruriurp uuhrlu0rlru]
drunulnrplur0 updhpp t[6u1hpr 4!r rlpmil: \rhphur0puqbrnullru0
unupnLrl0bpfr 4hqpnul unupurtifr0bpfr hbm{bpru4urpdp
!Lu urLup{nui t u0{6rup :

6.14 Unr.;ti ulLulrlLuliuqpf friluuurnt[ (nl Q0l1hpnrp1Lu0 rihqpn{
2brutid0t[Lu]> h0 hurlurpr[nul hhmllul ruJ0 4hulphp[, hnp
Q0!hpnrplnr0p lLuurupbl t unr10 qlulrlu0Luqpn{ uuhriutir[Lub fr1
qupmu\utinLp3nr00hpp, uru!ru1[i unuputifr0 huughumfrpn2p 2fi
hrutid tiL[b1

ru) hruugbfr ufu u1 flrtihlnr quurdurnn{,
p) huug hh tlrn{rnfunrplru0 qumdLunnr[,
q) hu ug b Lu tnlr p n2 p r"u g ru [ru1 nrp.1 r-u [i u1 u ur 6unn{,
4) Lunupurt.inL L[pLu ti2r[Lu] hruughnLrl huugbuurfpn2 2ptirullLlb1nL !urI

2qmtit[b1nL quLndurnnr"[,
h) huugbumfrpnl qn{rihg LunurpLu0[rti umu0ulnrg hprudLupt[h1nr

quurfLunn{,
q) qprutig{n4 unLupurtifrtibpfr 4brqpnLri' huugbuurfrpn2 frtip0nr-p1nr0p

qurpqblnL urlihtitupf tinrplLu0 4hrqpnrd (rutidp huuurtumn4
r.lruum Lupnr4p 2tiLp\u;Lug {h1nr 4hqpnli),
t) Qtilhpnrplnrtifrg u0[ufu ru11 qurn6urnnd:

6.15 Unrlti ulLulrirutiuqplr [ulLuur.nn{ hruugh0 hurluprlnll t uurnrlq, bpb
unupurtinr L[p,u 11rurg{tub hruugbntri un[u b0 hhurLltul
2rurlrrutifr20hpp Ibp\u1rug{u b hhppu\u0nrplurrlp'

ur) u0nrli r-uqclLu 0 nr-0,

F) rhnqnC, urnL0,2hOplr hullrup, ptiur\upru(ifi hruilrup,
q) p tiru \Lu {uy pfr r"u ti {ur ti nLd /riLupc1, pru4Lup, q1nr4/,

fl {numu1[0 4ruufr2:
{rulruumu[[r {ru[ipuLqhurnrp.;ru0 urupur]phg 4nrnu r-unupt[n4
unrupurl.inr 4hqpnrd prug{nLLi bti tiurL qhrnnrplru0 ruti{rutirluti
+Lu2rn[, frti2qhu [iul, upurruuruhriru[i runrup{nr1 urnupu0nr
dLLu!bpulduti hr-urIup uuhrluti{r"u} {ur[hpuquliltutitihpti nr
dLrup4pbpp:

6.16 U)pLuclqullrti LlrnumLu.lfrti unupurtifr0hJrlr pti4nLtiriu0,
dLurl;bpqilLuti, runLuptILu0 L hrutidtiriLuti, Iti2qhu tiruL
hhm{hpLu4Lupdfr hbur [ruu1t[ru] qnpbptipLugtihpft
unutidtir"uhr-umlnLplnr-00hpp uurhrlu[irlnLrl hti {uluuuruti}r
{,u[ipLuqburnrp1ruti rif2ruqqul[rti qujilru0uqphpn{
((uilur2fu Luphul[r0 Llrnumru.y[r0 rl]rnrp1u0 LuLlurhpn{):

6.17 <Dnuururllrti llruqfr rlunr-u1nrp1nr[i[ibpfr riumnrgrlu0 qu1ilur00hpp
([iuL unL10 ulLulrlu[iuqpnLri 02{Lu} qulriu00tpp) uuhrlu0rlru} b0
{,u1 uuur u 0 fr {r-u [i puqhlnnrp;u0 illr g Luqqu;]r 0 qurl rlu0urqpbpn{ L
gnuuu;fr0 !uqfl qnpbnLtibnrplnr0l \urpqu{npnr1 {u1uumu0f
{u[ipu qburnrpl ur[i hruriLuqr.uunuufuu.r0 frpur{u\ru0 ulurbpnrl:
{Ludtu[unp4fr uluhurli2n{ Q0\hpnrp;nrtip qrupuru{n1r i
Ludpn42ulruti L riuur2bfir mbqhl4Lum{nrp1nr0 urpurdu4phl
(Ludrufunp4fit.i bLunurjmp;mtitihpfr rlulnnrgilru00 Lunti2rln4
gru 0!Lu gu d hupg [r L[bpupbpl Lu1:

itern. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's
fault", are returned to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the international
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by corresponding
countries.

6.13 The intemational items, dispatched but "undelivered not
by the Company's fault", are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as "undelivered not
by the Company's fault" by the present Contract,
when the Company carries out the obligations
assumed by the Contract, but the item is not received
by the addressee:

a) the address is incorrect:
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6. l5 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains
the following criteria in the given sequence:

a) name surname,
b) street, house, building number, apartment number,
c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armenia,
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items'
acceptance, registration, delivery and provision, as well
as return proeesses are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6.17 The conditions ofthe postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts ofthe Republic ofArmenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter's request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 01.01.2018 and remains valid till
25.12.2018.

8.2 The deadline ofthis Contract can be prolonged before the
expiration of this deadline, if one of the parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contr fully terminated by
mutual agr except according to
the order d n ofthe Reoublic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the informatron on
changes via its post offices as well as from the Company's
website: ryww.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tarifft), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia u,ithin the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies ofthe Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall orevail.

8.9 All the written notices made und'er this Contract are
acceptable by the Parties, if they have been made via the
Iegal addresses provided by Chapter 9 ofthis Contract or
by the e-mail addresses as follows:

Compa ny: namakanish@haypost.am

Client: ---------- ____-____@{urdur}unp4' -.-.. @
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8.10 In case ofmaking changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notiry one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.ll According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of
Erebuni Administrative District of Yerevan City.

$1n{u 9. trn4rlhnh lrprurlupru0ru[ur 0 hruugh0hpg pur 0l1ru1lr0
tlturlhgurqulrlur0Ohpg L urnnpurqpmplm00hpg

Q0l1bpmp1nr0/ Com pany :

<<(ru1{rnuur> (l)trQ/ "Haypost" CJSC,
p.bpLurti, Uuplruti 22122 Saryan stlect, Yerevan

{c[{{/ Tax codc: 02507 464

<Qn0{hpu pLutill) ()AC / "Converse bank" CJSC
((/ Account nurnber: I 930003703 156000

{hn.'/ Tel: l0l0/ 514-548

Afuu{np q

Acting Chief

9umrupnq' Lntufrtih {n{uhrlrlru0
{hn.' 5 I 4-541t

CHAPTER 9. ADDRESSES OF THE PARTIES. BANK
REQUISITES AND SIGNATURES

{,urdu}unp4' Clientl

bplrtu ti[r pu.r4upr-uqhtntuptu0/
Municipality of Yerevan
p.bpLuti, Upqf2urff l/
1 Argishti str., Yerevan
(rt{{ /Tax code: 02593 108

{hn.' Tel: /010/514-194

S0nLil0bplr
of

?pplurl/ G.Chtryan
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Annex 1

of the Contract l\! PD-09-0 I - I 8 signed on 29 .11 .201'7

between "Haypost" CJSC and Municipality of Yerevan
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