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"HAYPOST" Closed Joini-Stock Company, which was
formed in compliance with the laws' of the Hepublic of
Armenia, being the National Postal Operator of Armenia
registered and 5 located at the address 22 Sarvan street,
Yerevan 0002, Republic of Armenia, located af the same
address (hereinafler referred 1o as Executor or Company),
represented by Haik Avagyan, Chiel Executive Officer. on
the one hand and The "Office of the Prime Ministre of the
Republic of Armenia” Public Administration Institution
(hereinafter referred to as Customer or Clicnt) representod
by Vahan Papikyan, Chief of Administrative Service, an the
other hand, signed this Contract as follaws:

CHAPTER 1. SUBJECT OF CONTRACT

LI The Executor (Company) is obliged 1o render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) iy
obliged to accept the services under the present Contrac
and pay for them.

1.2 The Company is abliged 1o provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation af the
Republic of Armenia, regulating the field of the postal
communication, the international sgrecments and other
legal acts of the Republic of Ammenin, including the
express mail services (EMS) and telepraph services
(hereinafter referred 10 as Services or Postal Services).
The specifications of the postal services, ingluing the EMS
services and telegraph  services are defined in the
legislation of the Republic of Armenia regulating 1he
postal field, the international ngreements of the Republic
of Armenia and other Jegal acts based o them.

1.3 The Company, as the National Postal Operstor of the
Bepublic of  Armenia (Designated  Operator), while
providing the Services of postal communication. shall be
guided by the legisiation of the Republic of Armenia,
regulaling  the  postal  communication agtivity, the
international agreements and other legnl wes of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
SeTvices,

CHAPTER 2, RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.0 The Company is obliged to:

2.1.1 Provide the Services in the praper quality, aceording to
the conditions of this Contrace;

1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other lepal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of writien complaints from the
Client conceming the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply 1o the Client on the
measures undertaken;



2.1.6

22

22,1

222

223

23

233

Lidwunpnh guilnppuodp wy e pbnuiibp Ghiplu gl
G mpmliitph Gwongdwl wwplwbibph b dundjhnGlph
([l phin g,

Ungl wpugdubugpny  Gwpowsbeud thrwmuwghl Qg
g gmpniGibph dummngiub walpogGbph thndinfunipynilGEph
ghgpoud,  wyn  pnd dwgwumwlp Awlmpuubungpgul
apblugpripjuedp vwhiwiuwd Qupgog  ppesuun up b bl
Gupdlip Yy thnumw hi fpug mifi | Bty
awnmumpneifbph wwljugltiph wwhdwdwl  (hodinjudwli}
nligpnid  wupwhmiby  Gajwd tinthnfunippmibph Jbpuepbppag
w byl mep hwuwbbhmpymbp  dwdwjunprhl’ il
e giwtiwgpn wahdw g uppielit .

Sugwumwlih  dwlpuagboneg b Ynruihyg  un|Bpugy
Ahgwgowh wy piwlivegnbipmg L Lwpwuimuelih
Luulipwgbnneppul opbifunpepudp b wg il G wlpabipm]
Yol ljugh an ynipymlibph dwnnugiwl
wpuegiwbiibpmd  adinfumgpmidilibp punwbpn gliagphpnud
sy e et thntmpumpgneGltiph Jbpopbnw)
hpwgblmdp Swdwjunprpi’ unegl upo i wgpoy - i gud
i Gk

Guanauphy  umgl opepiwsiogpni
wpu g npupgnbibnn:

vwhiwbgwd  fip

[LIR}]

eoybpnupymG6 hpudombp alh’

Mauhwlighy Lwiwjunpby’ gl wpe pdwbwgpm] G Yooy
unwGdGwd gawpiwi b owy) wpupoiw npmpmGGhpk o wd
L .

Sblpogud dwiwiul wowby ok ungl L i g ipp
Gwfulivslut swlngiudp, @ik, Ao Gl g b
uubglity une)l pppiwbwgpm] vwhiwijud npng lpwd popnp
wpupngnpnepymGGhp Yuanwpnuip,  bpk Jwwlunpnp g
Gwunupmd  Qued 0y wuanawd Yhpwm] b Wuowpnd
twnugepmblibph  plgmidwd,  npaiy nhidwy  Qdwpdit
wpu punanfnpopgmiGGknp ljuud i i s i Ly o
Gwfuwmbufwd  hp wy uppunprpgnuibpn:. Ungl
bipwlbmm]  Gwhuonbu)wd  ghoypbpmd Cliybpmpymelid  fp
mulinggdudp  uwhifwlnud §owgf dwaidling, npp plipusg poud
Lwdwunpnp wppnuenp Logbpuglby bp Ymipdhy poug) i
il wuspdustibiph fuwhansdGbpp: Lph <wdwjunprp
sh lpuglingd Juwfonnuip ungl bpualjtnn] Qo buwd’
ChlEpmpul Ynpihg  dwlnugduedp wirhiwigwd  dundlbnmd,
Clbpmpnelp wpon b mdby ungb yoisbughpp b wyustiuighy
Zwdwunprhy Yiweibph hunmgnod.

bpalpulivg ) ongl wpepiwfwgpm]  wwhiwfuwd  ppowgg
Ppunfmbpibpp:

Lutwlunpnp wwpewop £

Ungli wppiwbwgnm] wabdub]wd Gupgny b wpugdwblitpm]
plinmiiby CAlkpnppwl Yandhy duwmmgdwd T youpgmbGitipp L
il npalig Ny’ Chlhpnp i b G
Cuwnwnepymbibph glikpht {uw g ihphi) hwdwupumoefund,
puly Guaumughl Guogh nhobpowg punwnpgneiibph hwdwp’
Ly oG Sl bonppulb ophliunpapueip wwbbubwd
Ppufuune uphuuslpul GwmiGh  Yandhy  wwhifwiwd
oy Ghph hufwapamjuwl.

Chihpmpgul Ynpdhy Gwnmgdorg G rpniiGhph npuih
Gud ey wpuepduweiGhph dbpaplipusg pognplibn  mAbGuwgm
iy phpmd il by um bnblyag Gty rypulig Wil
Chlbpmpuin upushupuibng emgb wwyfwtiwgph 5.3 Yeam| L
2.3.3 hlipulybnny uwhiw]wd ww)daliihpp.

fplt  whowg Ywd oy badusah (Epmfwd), plipgbe Gub
welanpughl gunnihp hwbnhewgnng uhnblymypnil ponupudby

204

2.1.5

Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

In case of changes of the service provision tarifls under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access 1o the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 Tn case of changes made in the conditions of postal

service provision by means of internalional agrecments
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republie of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Conlract;

[mplement other obligations defined by the present
Confract.

2.2 Company shall have the right to

221

222

2:2.3

Demand [ram the Client proper fullillment of the
payment and  other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations af the
prescnt Contract by a preliminary notilication without
dissolving the present Contract in case of non-
implementation o improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaped by the
prescnt Contract. In the cases envisaged by the present
sub clause, the Company defines by ils own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms ol
the Contract. In case of non-climination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company muy
dissolve the present Contract and demand the Client 1o
compensale the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is abliged to

23l

233

Aceept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tarifls defined by thd authorized state body,
assipned by the Legislation of the Republic of Armenia:

In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform  the Company thereof  without  delay
implementing the conditions under Clause 3.3 and Sub-
Clause 2.3.3 of this Contract;

Mot to disseminate any incorrect or  unauthentic
{unverified) information (by publie or non-public means)
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concerning the Company and the quality and ather
conditions of the Services rendered by the Company,

234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, ineluding the rules concerning the items’
insert and other conditions;

235 Implement other obligations undertaken by the present
Conira

2.4 The Client shall have the right to

24,1 Demand from the Company to render the Serviees in o
timely and proper manner, in accordance with the
conditions under this Contract;

242 Receive information on the Services provided or the
progress of the Services provided,

243 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance,

244 In case of not agreeing with the changes in the
conditions of the postal service provision sccording 1o
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenii, dissolve this contract on the basis
of not agrecing, making final settlement prior to that
and informing the Company within 3 days in advance;

2.4.5 Wealize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERYICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
1elegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tarifTs shall be defined and (or) changed by an outhorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tanfls) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypostam) or the Company’s
post offices. In case of further changes of the prices
{lariffs) the Clicnt shall be informed abowt it in
compliance with the procedure under this Contract

3.2 The total price of this Contract is determined 300 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
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frames of the amounl- envissged by this Clause
Depending on the quantities of one-lime deliveries (in
case of sizeable items), the Company has the right 1o
propose the Client to use the services of the Company's
specialized post offices, meant 10 accepl sizeable post.

The payment for postal services determined by this
Contract Is certified if there is a relevant stamp on the
postal ilem and the given item has been accepled by a post
office.

3.4 For the effective period of this Contract; in order 1o receive

335

postal services, the Client shall have the right to apply for
and receive stamps andfor envelopes from the Company
anytime by paying for them in advance,

In order to purchase postage stamps andfor envelopes,
The Client submits an application to the Campany, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client's application
and provides the Client with the required stamps, ather
pastage marks andfor envelopes, if the prepayment made
by the Client in order 1o use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitied by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. ['he
prepayment amount is defined by the Client, aceording o
the expected value of the Serviees ordered for the given
month, 11 the whole prepayment is spent, the Comparny
temporarily cancels the provision of Services, till the
Client transbers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company <an

i

9

apree to carry out the provision of Services at the Client's
proposal while the prepayment is spent, il the written
propossl coneerning the payment deadline submilted by
the Client has been aceepted by the Company. In the case
envisaged by this Clause, after the expiration of 410
payment deadline the Company can cancel the provision
of Scrvices and demand the Client to pay for the Services
provided, as well as subject the Client to penaity ot the
rate envisaged by this Contract.

The Company compiles and submits to the Client hefore
the lenth business day of the follewing month a
corresponding seltlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a reporl concerning the
services provided during the monthh under report for the
Services provided during cach menth, The repon
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Clicnt. The report coneerning the provided Services is
being compiled during the month under report, on the
hasis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlemsent document is subject to be
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4.2

4.3

approved by the Client within 3 (three) business days
after having received it In ocase of revenling
discrepancics in the setttement document, the Clicnt
shall inform the Company abaut it in written within 3
{three) business days, The Parties underiake o discuss
the mentioned discrepancies within 3 (three) business
days after having received the correspanding written
notification of the Client.

In ecase of coming lo sgreemem concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of {ts copics to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the seitlement decument {invoice] in
clectronic version, the processes are carried oul in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia

3.10 The acceptance and delivery of postal items delivered by
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means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relovant post offices,
the list of which is presented on the Company’s website
and ean be provided 1o the Client at the latter’s request

As a result of the delivery and acceptance of jtems, the
Partics sipn o document defined by the Company, a copy
af which shall be issued 1o the Client,

3,12 Under this Contract the Client shall be abliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for posial
SErVICes.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

42

4.3

The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia, The
fines and penalties applied in case of the non-fullillment
or improper [ulfiliment of the obligations under this
Contract cannot be less than the penalties defined by the
legistation of the Republic of Armenia, regulating the
process of state procurements.

The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
andfor incomplete delivery address, if the address has
been changed, as well as the addressge’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
[ulfilled in the proccdure under the RA Legislation
repulating postal services, international agreements and
other legal acts of the RA,

The Partics shall be relensed from any liability for pon-

fulfillment or partial fullillment of their obligations under
this Contract, if it has been caused due to a foree majeure
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cvent, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is; postal ilem’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
arder determined by the Article 19 of RA Law "On Postal
Communication”, snd in case of international postal
services, in the order determined by the international
agreements of the RA,

In case the Client breaks the time period envisaged by the
Partics’ consem under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal 1o 0,05 % of the amount Lo be paid, but
failed to have been done sa.

The payment of the penallies and for! fine docs nal
release the Parties from the entire fulfillment of their
Coniract obligations.

4.5 1f the supervision and/or control of the RA Legislation

implementation or  complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents {information and data) in the process al
procurement, before signing the present Contract, in the
consequence of which  the decision on recognition
(selection) of the Company as 2 winner does  not
correspond 1o the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Cantract unilaterally after identification of the ahoves
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurcments. In addition, the Client does
ot bare the risk of damage or benefits loss, ansing
wwards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the dumages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size reccived by the Client through the implementation
al the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sant 10

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company s website or provided to the Client by means af
ihe corresponding pest office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clausc, unless the delivery deadlines of
ilems are violated in the territory of the Republic of
Armenin. The Company is not held liable for the violation
af the delivery deadlines of items by the designated
(national) operators of postal communication of ether
countrics, including the countries of transil or destination
(it means, violation of deadlines valid in the mentioned
countrics)

4.7 The Company is held no liahility for prohibition of the

postal flem’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items® access to the lerritory of certain  couniny
confiscation or expropriation of ilem; destruction of flem.
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Republic of Ammenia, the Company levies the tarifl
envisaged for domestic postal service and caleulated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. I the
item’s trajeciory is prohibited by the Customs ol other
countries, the amount paid for the Service is not being
returncd to the Client,

CHAPTER 5, CONFIDENTIALITY

5.1

52

Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic ol Armenia.

I'he Company is obliged not to communicate 1o & third
party anyhow and not to publish in any other way the
available information abowt the Client, conlaining
commercial or other sceret, with the exception of the cases
when the Company is obliped to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and

false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wreng opinion among
consumers concerning  the serviees provided by the
Company. The Client is obliged not to communicate 1o a
third party anyhow and not to publish in any other way the
available information about the Company, contpining
commercial or other secret, with the exeeption of the cascs
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. I'TEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insured flems of mail correspendence, as

well ps telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapler hereinafier registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visil the

postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, o, the

postman leaves a notification to the addressee, informing

about the necessity to visit the post office and to pick the
t . a

undelivered registered posial item.

6.4 The postman puts the notification envisaged by the Clavse

6.5

6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf ol the
postal subscription cabinet. IF there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notifieation to some adult inhabiing in
the same nddress, and if it is impossible, attaches the
notification ¢n the entry doar,

In order 1o ensure the delivery of registered ilems
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6.6

addressed to clients which are legal entitics or private
entreprencurs, the Client shall mention when sddressing
the item the name of the representative of the legal entity
or private enireprencur whe is entitled 1o meceive the
postal item addressed to the legal entity or privale
entrepreneur. If the Client does not mention the name of
the person entitled to reccive the postal item, us stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the emplovee designated by the manager’s
veder, in cose of legal entity, and to the private
entreprencur, o the person authorized by the private
entreprencur or the employee desipnated by the laler's
order, in case of private entrepreneur,

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returncd to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

&.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to  the procedure under this Contract,
mentioning the coresponding resson of nen-delivery on
CN 15 blank.

6.4 The period of thirty days, envisaged for the items” custody

by this Chapter, can be reduced according 1o the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6,10 The ordipary  (unregistered)

{two) kilograms, as well as all kinds of items on demand,
is carried oot within the framework of this Contract from
the post offices. All the items weighting up 1o 2 (lwo)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
oul in the residence, business address or legal address of
the receiver, as per the address indicated upon the iem,
mail eorrespondence
(hereinafler: Ordinary  letter), including other items
repistered  in ordinary  way  (ordinary  postcards,
notifications, CNOT advices of receipt ete) are being
delivered 1o the addresses indicated wpon the ilems by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding celfl of the
postal subscription cabinet. If there is neither a postal
subscription box nor o postal subscription cabinet, the
ordinary letters ware being provided o some  adult
inhabiting in the same address, and in case of legal entity
or privatle entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract,

.11 The repistered postal ilems are provided to the addressee

{receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered iem
exclusively 1o the receiver indicated upon the item, In case
of legal entity or private entrepreneur, if no pame of
entitled receiver is indicated upon the item. the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrving out the provision of the
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6.12 All the items dispatehed by the Clicnt in the frames of this
Contract, but “undelivered nat by the Company's Fault™,
are telumed 1o the Client gxeept in certain coses
crvisaged by the international postal service conditions,
which are regulated by the interpational agreements of the
Republic of Armenia and consecutive postal  rules.,
envisaged by corresponding countries.

6:13 The inernational ilems, dispatched but syndelivered not
by the Company’s fault”, are returned to the Client, if the
fatter pays the fee eavisaged for the service of return. 10
case of domestic deliverics e items ore being returned
for free.

6.14 The following cases arc stipulated as syndelivered not by
the Company’s fault” by the presenl Contract, when the
Company carries oul the obligations assumed by the
Cantract, but the item is nol received by the addressee:

a) the address is incorrect;
b) the address is changed;
¢} the addressec is absent;
d) the addressee does not
indicated on the ilem;
¢) the addressec refuses to receive the ilem;

inhabit or 15 not @l the address

f) in case of registered tems: it 18 impossible to find out the
addressee’s identity  (ne identification  document is
presened)
g) ather reason nat depending on the Company-

.15 An oddress is considered correct within the Framewark of
this Contract, if the address filled upon the item contalns
the following eriteria in the piven sequence:

2l ame SUrname,

b strect, house, building number, apartment number,

¢) name of location {region, city, villagel

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, a5 well as

the reguisites and blanks envisaged for the registration of the
jtem delivered to abroad.

6.16 The peculiarities of the imernational postal items’
acceplance, registration, delivery and pravisien, a8 well
as roturn processes are defined by the international
agreements of the Republic of Armenia (statements of
1he Universal Postal Union).

6. 17 The conditions of the postal service provision {including
ihe conditions mentioned in 1his Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia.
regulating  the posial .communication  activity. The
Company is obliged to provide complete pnd aceessible
information about any issue related 1o the provision of
services 1o the Client, at the fatter’s reguest,

CHAFTERT. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen oht in relation 1o
ihis Contract shall be settled through negotistions.
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7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
complianee with the Legislation and other legal scts of the
Republic of Armenia,

CHAPTER 8. CONCLUSIVE TERMS

8.1

8.2

8.3

8.4

8.5

6

This Contract comes into force and becomes obligatory
for the Parties from the moment of signing and remains
valid till 25.12.2020,

The deadline of this Contract can be prolanged hefore the
expiration of this deadline, if onc of the Parlies makes 4
suggestion provided that the Client still has the demand to
use postal serviees,

This Contract cannat be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract.
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: www iy postian,

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, 1erms
and prices (tarifls), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements cavisaged by the Legislation of the Republic
of Armenia,

Besides the cases of Conteact termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of cach Party, provided that the other
Party is informed about it in written one month before,

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action af the present Contract, differing from  the
serviee provision conditions envisaged by the present
Contract, the Parties agree 1o follow the service provision
conditions adopted by the corresponding normative legal
acts or international agroements,

8.8 This Contract is drawn out in four equally binding copies

5.9

in the Armenian and English languages. The Company
keeps 1 (one) copies of the Contract and | {one) copy is
given 1o the Client. In case of misunderstandings or
coniradictions  between  the  Armenian and English
versions the Armenian version shall prevail,

All the written notices made under this Contract are
aceeptable by the Partics, if they have been made via the
lepal addresses provided by Chapter 9 of this Contragt or
by the e-mail addresses as follows:

Company: numakanishie haypost.am

Client:

prosafe@mineconamy.am
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CiYtipmpmG’/ Company: Qwwunpy’/ Client:

admpfnumy GRE/ 24 chupywuybnf w) fuwowugl)

“Haypost™ CISC, Office of the Prime Minister of the Republic of Armenia

p.Lplwb, Uwp b 22/ bl Swjwpulwt phd 1 pbtipd

22 Saryan street, Yerevan I Government building, Yerevan

Luld4d Tax code: 02507404 LulddS Tax Code: 02505554

atintibpu pulilps DR 44 DL quiptuneiwlel upympimib

“Converse bank™ CJSC Operational Department of MF of RA

<4/ Account number: 1930003703156000 24/ Account number: 900011024099

Lhim Tel: 010/ 514-512 Lhn S Tel: /0117 59-75-24
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Annex 1

of the Contract Ne PD-129-02-20 signed on 02,2020
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