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(<U3OnUS) {ru! prud0hmfiprulru0 p0lhpnrpjm0p, nnp
[uqdtu{nprlbl t {,ru1uuuru0fr {ru{ipurtqhmnrp;ur0 oph0p0hp}r0
hrurlrudrul[i, clpru0gdrub t l, t1ut0{ntil t {ru3uruururOlr
{,ruOptuulburnrplnr[i, p.bpt,ru0 0002, Ur"up;ruti 22 huughntl l,
hru04fuur[inrrl t {Lu;ruuurur[i[r {ur{ipruulbmnrplu[i rfrnuuru_r;fr0 !uqfr
uqqtulfrO oqhprur-nnp (rulunrhbur unrl0 qrulrhu0ruqpfr lriltuuurn{.
Qumurpn4 llull Q0lbpnrp3nrti)' fr 4hrlu qfiuurlnn qnpbur4hp mOophOfr
qu2urn0Lu\ururup {qrL[ U{uq}u0[r, dh qnqdhs, tr bptrru0fr
pru4rupurulhmupu0p (ulunrhhm unr_30 qulriu0uqplr lrduuurml.aluu{frpuurnt tpuil {rudufunn4)' h 4hrlu r-u2fuuunlllurqrlfr q0mrl0hpfr
{urp2nrpSuti qhur S. Cpplru0lr, n{ huO4hu t quflru 01.0a.2015p plrtt
956-U npn2rftu0 hfllu0 rlnru d.;mu Un4dhS, U0phg[0 um.;0
qujilLuOuqfipp hbuLlrufr rluufi0.

alntlu l. clu;rlur0tuqFh urnurpllru0

I.l llumrupn4p (Q0l1hpnLp1nr0p) quprnu{nprlmrl t um10
qu;du0ruqpn{ 0u}uLuurbur[Lub qu;rhu00hpnrl ahuulllrpruurntfr
({Lu 6ufu np4}r) Lunru2r-u4pu 0pnt[ rlurnnrg b1 unrl 0 rqru;rlu 0Luqp[r 1 .2

lhmntf 02{rub brunulnrplnrti0hpp, hu\ aluurrl}rpuurmfi
((udufunp4p) quprnurlnprlnrrl t unrj0 qur;rftu0ruqpn{
tilufuumbu{ur} qulfr-uti0hpn{ p04nr0h1 dunr.ulnrp.;nr0(ibpg L
rldruphl 4prutig qlrf u g :

1.2 Q0\hpnrp;nr0p qupuru{npr[nrrl t unr.10 qulrluOwqpml tr
{numu3fr0 luqh nlnpm[ \LupqLu{npn4 {u1uuuru0}r
{ru0puqbunrpltu0 oph0u4pmplurlp, (uluutnuOfr
{ru0puqbmnrpjr.u0 ri[r2uqqu1frO qru;rlu0ruqpbpnrl l, -Jl
frprut[u\ru0 u\urbpn{ uuhduti{Lub \.unqnrl L qurjilru00hpnrl
{udufunp4fr 0 dunnnrg h1 {rnuurul}r 0 l4urqlr }urnurjmplnrO 0bp, ru1 4p{nrd' upuqgOprug {rnuurujfrfi bunu;nrp1nr0Obp (EMS) L
hhnuqpul [r 0 ]unru1 nrpl nr[i 0 hp (ur1 unr-hhm' Ournu.; nrpj nrO 0hp \url
f nutnu;[r0 lruqfr ]runrulmplnrti6bp) :

(humu1h[i l1uq] bunu1mp1m00bpfr, u;4 p{nrrl' upuqp0ptug
$numu1fr0 &urnu;mp;nr-00hpf (EMS) L hhnruqprul|r0
bunulnrplnr(i0bpfr p0mpuqphpp uruhrlu0{urb h0 rfinumrul]r0
\uqlr nlnpmg llupqrurlnpn4 <ruJuuurtu0[r {ru0puqhurmpltu0
oph(iu4pnrp.l rurlp, {u-rlurumruOlr {ru0purqbmntplru0 rifr2uqqul}r0
qtulrhutiuqphpn{ tr 4pLu0g hfliur0 {pru p04nr0rlurb u11 frpu{ru\Lu0
u\uhpnL[:

L3' C0!hpnrp1nr0p, npulbu {rulruumu0[r {ru0pruqhmnrp;u0
{ numuy fr t.i \ urulf ruqqurl fr 0 oqbpr-um np (02tu 0rullrlu d oqbpuurnp)
Onuurul fr[i [1uq fr br,rinrl; nrpl nrO 0 bpp rluln nrg hfru unup 0np4{nui
t {rnumullr0 !uq}r qnp}nL0bnrp1nt0g \upqut[npnr1 {ruluumur0}r
(u0pr"uqhrnnrplur[i opbfiu4pnrp.yrurlp, {,ru1uuuru0[r
{ur0puulhunrp;ru0 dfrgruqqrujfrti tqrulrlurOuqphpnt[ l, urJt
[rprutlLull ru 0 utpnhpnr[, npn 0 g n{ urt|.;ru1 uhuru[]r ]r-umu; mp1 nrO 0hpfr
hrurlup uuhrlLu0{urd b0 dLunurlnrp;nL00hplr rluurntgdur0 npn2ullfr
qur.lilurti0bp nr dudllhm0bp:

$1mlu 2. trqilh1| lrpur{m6p0hpg L qupmurlru0mp;m00hpg
2.1 Q0lbpnrp;nr0p rqrupururlnp t'
2.1.1 Ournurlnrpjnrfi0bpp rluurntghl qruur2ud npru\nr{' unrJ0

qu1ilu 0uqpfr qrulrILu0Obpfr0 hurfturqtuurruufuru0.
2. 1.2 Ounurjnrplnr00bpp rfturnnrghl {ru;uumruO}r {,u0puqhmmp1u0

oph0u4pnplturlp, {r,u1ruuuru0[r {ru0pruqbuntp;ruO flr2uqqulfr0
quldru0ri;qpbpnt[ tr u11 [rpu{tu\ru0 ru\urhpnr{ 0rufuunhurlrub
{nuLnul}r0 \uuth }urnulnrpynr00hpf dumnrgdr-u0
qujdLu00hplr0 hurluultuuruufuru0.

2. 1 .3 Unrl 0 qu;rlur 0uqpnrl uuhrftu0{rub ltupqnrl {Ludrufu np4}r UnrLrIhS
6unru.; nrp.; nr[i 0 bpfi riru Lnnrg rlu 0 rlhptup hp1 u1 qpurlnp p n4np 0 hp
uuru0ulnr 4bqpnrd, p00urp!b1 4pu0p tr qpruqnn qumuufuru0
0hpllu;ug0h1 {udLufunp4[r0 dhntiurp\L[ru] rl]r2ngu.rnnLrl0bp]r
rlhpupbplrul.

2.1.4 (rudrufunp4fr gutilnrp;rurlp qu-rpqupru{inrrlfibp 0bpl1u1urg0b1
Ounrulnrpjnr(iObplr rlurnnrgrlur0 ulruldru[i0hplr L dLutilhmObplr

"HAYPOST" Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located ai the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Municipality of yerevan
(hereinafter referred to as Customer or Client) represented
by G. Chtryan, Head of Procurement Department of the
Staff, acting upon the POA N 956-U dated on 01.04.2015.on
the other hand, signed this Contract as follows:

CHAPTER T. SUBJECT OF CONTRACT

l.l The Executor (Company) is obliged to render the services
under Clause 1.2 ofthe present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
Iegislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeni4
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:
2.1.1 Provide the Services in the proper quality, according to

the conditions of this Conhact;
2.1'.2 Provide the Services in compliance with the conditions

envisaged for provision of postal services under the
Legislation of the Republic of Armenia, intemational
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client conceming the provision of Services, in the
proaedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;



t[bptuphp1u1.
2.1.5 Unrlti qulrlu0ruqpn{ 0u[uruurhu{urd gnuururl[r0 Uurufh

dunrulmplntO0hplr ilLumnrgilru0 urulruq0hpfr fn{mfunrp1nt00hfir
4hqpnrf, tuJ4 p{mrl {u;uuurtu0fr {u0pruqhump;u0
ophtiu4pntp;turip uruhilru O{rub \rupqnrl }rprurlurum ulhnu[ru0
ilru1uiOfi \nq,Ihg rfnurnul[r0 l1tuqn nr0[r{hpurul
durnulmpjnr0tihpfr uLuluq0hpf ur-uhrlu0rlu0 (r]rn{nfurhu0)
4bqpnLil uqtuhn{h1 02rlu0 {ngnfunLp;nr00hpfr rlbprupbplurl
unb4blluu{nrp1ur0 hruuu0hfrmp;nr0p {,urdrufunp4fr0' um.;0
qulrlur[iuqpnL[ uuhriur0{ud qrulrlur00bpnd.

2.1.6 {rulruumu0fr {uOpuqbmnrpiuO \nqilbC rlu{bptugt[rub
rif2uqqullr0 qu;tlu0u.rqpbpn{ l1u,I {tu.Jruumu0lr
{,u 0purqhurntpl ru 0 ophOu4pmpl rurlp t, ru;1 frpru{ru\u 0 rulurhpml
{rnumtu;[r0 tluuth br.unurlnrplnr00bpfr drurnnrgrftu0
qur;fur[i0hpnrd {ngnfunrplnrti0bp \ruuruprlhlnr 4hrrrphpnrd
uquhn{b1 hLliluqurr.nu.rufu uti r}nr[nfu nrp;nr0[ibpfr rlhprupbpjLul
f puqblnrdp {Ludufu np4}rti' unrl[i qrulrlutiruqpn{ uuhriu0rlub
qulfru00bpnr[.

2.1 ,7 l-ruuruphl unrlti upu.yriru0uqpnrl uruhriu0rlrub hp tuJL
ulupmurlnpnrplnr0 tihpp:

2.2 Q0llhpnrplm00 lrpu{m0p m0lr'
2.2.1 rDtuhruti2hl {udufunp4lrg' unr.;O qulrlu0r.uqpn{ Opru qnqrlhs

utnr-u0d 0r"ub r[6urprlu0 L ru11 qu.rpmurlnpnrp;nr00hpfi qum2ud
!rurnurpnrrl.

2.2.2 3u0\urgurd duliru0u! untu0g lmdhlnr unr10 qu;rlu0LuqlrpU
{iru p 0 urlltu 0 du Omg rft.urlp, rlfrur\n4rlu 0]r, dru du0ru\u{npruqhu
llruuhg0hl unr;0 qulrftuOuqpntl uruhriu0rlr-ub npn2 l1uil pnlnp
qulutu{npntplnt00hp[r lr-umupnrdg, hph {udufunp4p lh
[urmupnrf UurI nl rqrurn2rud qbnu{nq t \turnrupnul
OunujnrplntO0bp[r p04nr0rlu0, 4pru0g,4frrlug tldrupfru0
qupmur{npnrplnr00hpp ttrurl unt;0 qu;rlu0urqpml
0tufuLuurbur-[rub hn tuJl ulurpururlnpnrp;nL00bpp: Um10
b(ipulhmnt[ firupumhur[urb 4bqpbpnui Q0\bpmp1nL00 hn
bu{inrgrlu.rilp uuhrftu[imrl t ur10 drurl\hurp, npfr g0prugpntrl
{,udrufunp4p ulrupurur{np t L[hprug0b1 hn Unqilhg pnr11 mp{ub
ultultirutiuqpf qu1ilru 0tibp[ furufuurnrdfihpp: bph {u6rufunp4p
2fr rlbpug0nLd futupmnrdl unr10 blipurlhurn{ 0u.r[uurnbu{ru0'
C0lhpnrplurti qnqrihg bru0nrgdrurlp uruhriutirlrub drurl11hmnul,
Q0lhpnrplnr0g !upn4 t 1nrdh1 unq0 qulrlu0urqlrpp L qLuhru0ghl
{rudufu np4hg rl0uu0hph humnrg nr-rl.

2.2.3 hpru\u0rug0h1 unr10 qruldru0uqpnr{ uuhrlu0rlrub [rp u{t
[tpLu{nr0ptihpp:

2.3 {urdrupnp4g quprnu'lnF t'
2.3.1 Unrj{i qur;riu0Luqpn{ uuhrluOrlrub hurlqnrl L qLulriu00hpn{

p04nL0 b1 C0 lbpnrpl ru 0 \n{'lhg rlumnrg r[u b 6runru;mp;nr0 0hpg l,
tldtupbl 4F!u0C nhdug' Q0l1bpnrp1u0 uuhrluOurb
Ounurl nrpl nr0 0 bpf q0bp[r ti (uu\uq0bplr 0) hturftutquuruufuru0,
[tu\ $numulfr0 \ruu{h nLtifl[hpuurl dunrulnrp.;m00hp]r hruilurg'
4,ru; uumu fifr {ur 0purqbmmplu ti oph0u4pnrplurip uruhilru 0{tub
[tprutluunr ulhururtlu0 fupil0fr t1nndhg uurhrftu0{rub
utuluqOhpfr0 hunlurulurnruufu ru0.

2,3.2 Q011bpnrp1u0 qn{fhg rluurnrgrln4 Orunrulnrplnrti0bp[r npur[fr
Ittutl urJ[ qLulriru00hpfr rlhpruphplrul pn4np0hp nr0h0u1m

4bqpbpnLil ru0huqu4 rnbqb\rug0b1 4nu0g rftuufi0
C0lhpnLplru0p' quhrqur0bln{ unr.10 qru;rirutiLuqp}r 5.3 lbrnn{ L
2.3.3 htipfu \btnn{ uuhrftu0Llrud qu1rIur00hpg.

2.3.3 OpLt irfuu1 lull n2 huduurnlr (2d2rnr{rub), fO2qhu 0ruh
unLmpulfr0 qu4Lntifip hu04[ruugn4 mh4blnrp1nrO 2rnrupubbl
(hpuqupu\u1f 0 \urd n2 hpuqupru\u3|r0 b4ru0urllng
Q0\bpnrp1u0 lr Qtilhpnrp1u0 qnq,lhg rlururmgrln4
6ru nu.; nrpl nrli hp[ npu \fi lr ru; 1 upu; rftu 0 0 hp]r {hpurp bp1u1.

2,3.4 alurhqru0bl rlrnumrul[0 \ruu1[r bunulnrplnr0tibpfrg oqLnt[n40hpfr
huilurp <<l)numu.rl[r[i l1ruuth rltuufr0> (ruluuurtu0]r
{u (ipuqbur nrpj ur 0 oph 0pnrl l, {u1 ururnur fi lr {ur 0 pulrlbrnnrpl ur 0

Uh2urclqtulfr{i qLulriru0uqpbpn{ uurhriur0{urb \u0n0{ih1p, urJ4
p{nril unupu0|fihpfr 0bp4pu0plrfi l, uJ[ qu1rftu00hp0

2.1.5 In case of changes ofthe service provision tariffs under
the present Contract, including the definition (change)
ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armeni4 ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 ln case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to
2.2.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

2.2.2 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ofthe obligations ofservice acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to
2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Conhact, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,

. inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

2.3.3 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions ofthe Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions:



2.4.2

2.4.3

tlhpurp hpn4 [u tin 0 0bpp.
2.3.5 \r-uururpbl unr10 qrulrlu0tuqpn{ uurhdtutit[rud hn ruJt

qupunu{npnrp; nr0 0hpp :

2.4. {,urdrufunp40 lrlrurlm0p m0lr'
2.4,1 aluhtu02hl Q0\bpnrplnr0frg Drlnulnrp1nrO0hpp rfturnntgbl

dturftu0ulfr0 Lr quur2rud llrunqml' unr10 ululrhu0uqplr
tqu;dur00hpfr0 hLurluqumuufuru0.
Shrlb\rurn{nrplnr[i uurru[iur1 riurnnrg{rub 6unru1ntp1nr00hpfr l1uil
Dunr-uinrplnr00hplr rluurnrgriur0 p0ptugpfr {hpupbp1ur1.
{urluumru0}r {tu [ipu qburnrplufi opb0 u4pnrplurip uuhrllu0rlub
\upqn{ [pturluunr ulhurullurti riuptiti]r qnqilhS $nuurur;]r{i
lltu rqf m ti ftL[hpuurl bunrul nrp; nr 0 Obp[r uru\ul c10hp[r uuhrlur0rlu 0
({ n$ nfu ilu 0 ) llrurl unrl 0 qu1 dru Ouqpnrl rl-uur mg {n4 r}rnutn ru;[r0
l{tuuth urJ t }urnuri mp1 nrO ti hpf urultuq0hpfr e0\bpnrpl ru 0 !n4ri[rg
{n{nfuduO hhur hrurludrul0 2{rOhpr 4hrrrpmil 1mbb1 um;0
qu; ilru (iuqfrpp' 0 urfuLuu4hu lrurnurphln{ {hpg Oruhu2t[runq L rutr]
tiruufi(i 0urfuuqhu 5-op1ru du.ullhrnmf qnu{nl urh4hlltug0hlm[
Q0\hpntp1Lu0p.
{ruluuutu0[ {u0pruqbrnmp;r.u0 \n{rlhg drurlhpug{ru}
rlfrguqqulfr0 quliltu0ruqpbpm{ lrurl {ultuuulu0fr
{Lu 0puqbrnnrp;u 0 oph0u4pnrpl rurlp h url 1 frpurlurllru 0 ulln hpntl
{numu;[ti lruqh bunrulnrplnr[i0hpfr rluurnrgrft-ufi
quiilru00bpntd L[rnr{rnfunrp1nr00hp lluntuprlblnr 4bqphpmrl'
\umup{rub r.fn{rnfump1nL00hpfr hhrn hurlrudurl0 fir0b1nt
hfilpn{ 1nr}h1 unq0 ulr.ulriru0urqfrpp' 0upruulbu lpurnuphlnrl
r[bp2Oruhu2{urnq L ru14 rftuufrti titufuurqhu 5-opru dulilhurnril
qntuqnp mb4hllrug fi h1n{ Qtillbpnrplu0p.
hpu\ur{.irugtihl unr-10 qrulrlu0uqpn{ uruhilLufit[rud frp urJt
|tpru{nr0pfibpp:

2.3.5 Implement other obligations undertaken by the present
Contract.

2,4The Client shall have the right to
2.4.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

2.4.3 ln case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armeni4 dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Conhact.

3.1 The prices (tariffs) ofthe postal services envisaged by this
Contract, including the express mail services (EMS) and

telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: w'rvw.haypost.am) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 3 000 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company

. under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.2.1 The payment for postal services subject to be paid in
December,2018 will be transfered one-off as a
prepayment till 25.12.2018 by handover report up to
the 10th working day of January,2019.

3.2.2 The payment for the required services envisaged by
the Contract will be made in case of providine the

2.4.4

Atmlu 3. OurnuSmplm00bplr hu0d0mrl-p64m6mrlp, CHAPTER 3' DELIVERY AND ACCEPTANCE OF THE
tllu;rlur0uqplr qh0g, Oumujmp;nt00hplr ilrurnmgrlut q6hnn SERVICES' SERVICE PRICES (TARIFFS) AND
(uruqurq0b[g) Lrldurprftufi ltupqU PAYMENT PROCEDURE

2,4.5

3.1 Unrlti qu.;rILu(irutlpn{ 0rufuruurhu{urb {rnuururlfr0 qruqh
bunu;nrp.1nr[i[ibp]r, urJ4 pr[nLrl Llpuqgfiprug rfnuurrul]r0
dunLulnLplnrtitihplr (EMS) L hbnuqprujfr0 Orunrulmplnr00hplr
rl-uurmgrir"uO qtibpp (uruluq0hpp) uuhtirutitlmrl l, (!rurl)
$n{nfutlnLil b0 Q0!bpnrp1nrO llnqrlfrg, fru! r{rnuunulh0 \urqh

. nr0fulhpurul br.unru;nrp1m00hpf rluurnrgfru0 uulluq0hpg
uurhiltu0{nril L (!Luri) rlrnrlrnfurlnLrl b0 {urlruuuru0fr
{ufipruulhrnnrplu0 oph0uryrnrplurrlp uurhriu0{rub fpurluunr
qhmullru{i fruprl(ifr tlnrlrl]rg:. Um10 \burmrl 02rlrub q0bFU
(uulltuqOhpp) {,udufunp4[r0 rnprurlu4pt[nul h0 eO\hpnrp1u0
ft(iurhp{ihmru1[0 \Lu:ph (wrvw.haypost.am hruughnd) hrurt
Q0llhpnrpiru0 r]rnuurrulfr0 pLudutidnt0ptihpfr rifrpngn{: a0hp}r
(uulluq0hp!) hburuqur tlrnrlnfunr.p1nr00bp[r 4hqpmrl {udrufu np4p
mhqblugr.lnrrl t u14 rlurulr0 unrj[i qrulrl,utiurqpn{ uuhrl-u0rlru}
\upqn{:

3.2 Unq0 qLulrirufiurqp[r pti4hr-u{inrp qfr0p uurhrlu-r0{nul t 3 000 000
/tphp dlrgn0 / {{. 4pLutl' 0hprun;u1 UU{-O: Unri0 lhmnrrl fi2r{ur}
qnrfupp 0bpunntrl L tOl1hpnrp1tufi qn4rlfrg frpulur0urg{nl pntnl
brufuuhpp: Unr10 \hmn{ 0ufuumhurlrl] qnuhuplr 2p2ru0ur!0hfrnul
{urdu"rfunp4ti [rprur[nLtip nr0fr unru0g uruhrlur0ru{rulnrrl0hpfr
oqLn{b1 pOlhpnrp;ru0 qnqdhg rirumnrg{nr1' unr10 qu;riu0ulqpn{
fi ufuruur hu{ruO OLUnrul nrpl nr00hp[rg : U]ru.r 0qullju runurpnul0hpfr
pru{iru\tibpnt[ qulrILutiruL[npr[ub (rlh]udrur{u1 umupnul0bplr
4hqpnrd) C0lhpnrplnt00 [rpLurlnrtip nLO]r {,rudufunp4}r0 unr.ugrup\b1
oqm{h1nr ilb bru }ru{ru1 tfrnuur fr g0 4nr0rftu 0 hurltup 0ufu r-urnhu{ru }
p0[bpntpltu0 rftuu0uqfrmtugtlub rlrnuunulfr0 pudtu0rinr0p0bp]rg :

3.2.1 2018 prlru[ruti]r 4hlmbrlphp ruilulr0 rltumnrgdhfirp
Ounru; nrpltu 0 4bilru g rlduph tf npu 0 g mrlp \lquuruprlfr rllru 0{urq
\upqnLl' npqbu llLu0furudup, rlfr02L 2018p.-[r 4hlurhrlphplr 25-p, npp
drup{nrf t hu 0 d rhu 0 -p0 4nr0rlu 0 rupd ur 0r"uqpnrpl Lurlp rI[021, 2019 p.-

I hnL0{rup ruilurlur l0-p4 ru2furuunu0pru;fr0 opp:
3.2.2 alurlrlu0urqpn{ 0u[uruubu{urb bunu1nrp1nr0fihpfr 4llltug



{6upnrd0hpp qfrpurUu0rug{h0 uJ4 0qurrnulml
,hurluqrurnruufuru0 $lr0Lu0uu\rufi rilr2ng0hp 0rufuumbubpr
4bu1pnui, nph dtuufrti ln4rihpfnjhlt tfOp{h purgnrgfr2
hrududurl0ruqfrp: t-rn4dhp[r rIlr2L {nfu ru4r,up6 hurrlurdul0bg{ru0
!ufqn{, t[hpnh[r2jLu1 huriudtul0uqpnL[ !upn4 t 0ur[uLumhu{h1
rlfti2L 20 % \ur0fuurldLup:

3.3 Unrl0 qu3rftu0uqpnrl 0ufutuurLut{rub {rnur.nLu;[r0 Uruulh
dunulnrpluO 4|rrlurg rldrupulp hturlruuunlnril t, bph rlrnuurru;[r0
urnupru0m {Fru thurltsrlub t hurlLuquunuufuu.r0 Ourftul1ru0}r2, L
m fi r,u1 u nup ru 0lr 0 g0 4mtirlhl t e0!bpmp1 ru0 \nqf fig :

3.4 Unr10 qrulriur0ruqplr qnpbn4nrplr-u0 p0prugpmrl rlrnuurulfr0 \ruqfr
bunulnrplnr0tihpfrg oqr.n{h1nr 0quuruln{ {udufunp4g
gruO\ugrub durrLu0u\ frpu"rdnr0p nr0]r 4frlh1 t, eOl1hpnrp1nr0[rg
uunu0rul tiruriru\ur0fr2hp l{rurl bpu.rp0hp' 0r-ufuuqhu r[6uph1nrl
4pruOg 4friLug:

3.5 {Dnumurl[r0 0Lurftul1Lu0[r2hp lLl\url ]pup0hp, dhnp pbpblnt
tiupuuuu[n{ (urdurfunp4p hujm t tibp\ru;rug 0mrl e0t1hpnrp1ru0p,
np! dLp qg{ub t unr10 qu;riur0uqpfr0 npqbu {u{bflru} l:
Cfi\hpnrplm0p pr.ut{ruJrupnul t {udrufunp4fr hru.;rnp tr dbnlh0hu
urpturitu4pnnl t qurn{[rp{u0 0r"urlu\ur0}r2hpp, rlrnumrul}rO
{druprftuti ru11 tifr2hpp L/lLuri }prup0hpp, hph Orunulnrp;nr.00hplrg
oqu{h1nt 0qumurln{ {rudufunp4fr \ruLnupud l1uOfuur[durpp
prutlrupupnll t qLum{bpti frpullur0ug0h1nr hr_uilulp: Unrl0 \hmnrl
0uluumbu{tud htulurp {rudufunp4[r \nqrjhs !upn4 t lihp\Lujrugrlbl
rlnuuuupqpulfrti b4ur0u\n{' rlrnutntulfr0 unurprlu 0 llrurl rundbn0
hru0d0hlnr [fr2ngn{, Uu,rri t1h[mpn0u:;[0 b4ur0rulnrl' unr10
qu;ilur0urqpnril 02rlr,ub {Ludurfunp4fr tlhllmpn0ru;lr0 rlrnum}r
huughlrg C0lhpnrplLu0 tlbQurpn0ul|r0 rlrnuLnlr hurughlr0 hu;rnlr
uptu ti ru {np{u } ulrum 6b 0 nrrlupllhlnr rilrgng ml.

3.6 Unr10 quliur0r.uqpn{ 0ufuumhu{ru} pnlnp rnbutu\]r
Ounrul nrp.; nrO tihplrg oqrn {h1nr 0qrumru\nr.l .; nrprupu.r 0 g mn uilurlu
hrufrup {udufunp40 C0lbpnrplur0' umi0 qu;rlu0ruqpn{ 02{urb
pLu0!ru;[0 hur2{fr0 r]rnfurufignui t Qru0fuur{drun, nnb lurh1
npn2{nrrl t {rudrufunp4! qn4rlhg' ut[u1 rurlurlu gOprugpmrl
qLum{fp{n4 Dunur;nrplnrOfibp}r !u0}uruurbu{n4 Lupdhp}r0
hudurqulnurufuru0: krutifuurldrupf uqrunrlhlnr 4bqpmrl
Q0\bpnrp;nr0p duriru0urlu{npurqhu luubg0nul t
6runulnrplnrti0hplr [uurnrgnrtip' ri[r021, {u6u.rfunp4fr \nrlrlhS
[ru0fu rur[6ruplr r]nfu rutignrLlti Q0!bpnrplutip:

3.7 Unrlti qu;rir"u0uqp[r 2p2ru{iLultibpnul {urdufunp4fr
unur2uplnrplurip Qtillbpntp;nrtip lrupn4 t htuf rudrul 0nrp1 nrO mu1
6unr"ulnrplnrti0bpfr dumnrgnnl0 frpruQuriiug 0h1 I1u0fu Lurl6upfr
uu{unqLub [r0h1nt 4hqpnul, bph {ur6ufunp4fi qnr1'lhS rldrupriu0
dturl\bu |r L[bptup hp1 u1 0hp!u1 ru g {ru } qpuqnn runur2upltrnrp;nr0 0
p04nr0Llh1 | C0!hpnrp.1Lu0 UnryIhg: UnL1fi \hmn{ uuhrftuti{r-ub
4bqpnLil r[durpdur0 rlhp20rudrurl[burp guu0rulnrg hhurn
Q0\bpnrpl nrOp llurnnq t \urubg 0b1 Drunulnrpl m0 0hp[r rlurnnrgnrrlp
L qLuhurtighl {rudufunp4frg {drupLl rLutnnrgrlub
OunulnrplnrOtibpfr 4frrlLug, frti2qbu 0rul, {r"udurfunp4fr {ilruuulLurip
!f punhl m n11 d' unrl 0 qurl rlu 0 ruqpn{ uuhrlu 0 rlu b 2ur.lrhpnrl:

3.8 3nrprlpur02lmp rurlurlur ptiprugpnr.rl ilr-uurnlg{rub
Ounulnrp;nrli0hp[r hurlup' rl[r02h urt|.;u1 rurlu{ruti hu2np4nr1
rurlu{u l0-p4 ru2[uurtnLu0pulfr0 opp C0\hpmpinr0g \uqrlnui L
{udufu np4}r0 t 0hp\rulurg Omri 6untulnrplm00bpfr rluurnrgdrufi
tlhprupbplurl {u;ruumru0}r {ru0pruqhrnnrpSru0 oph0u4pmp1uilp
uurhdu0{urd hrurftuquuruufuru0 hu2{urn!ru:h0 rlruuururpnr4p
(hup\tu1frO uh-Zhr.D l, hru2rlburnr Lurlu{ru p0purgpnul rhumnrg{r.ub
6u nul nrp; ilr(i 0 bplr r[hpru p hpl Lul hur2 L[brn r{nrp; nr 0, npnLrl r-unr-u 0d fr 0
mnrln{ ti2{nul t {urdu[unp4[r urpuliul4prub qtu0Frurldrupfrg
\urLnup{Lu 0 [i tluqbg riru {i riuufr 0 urhrlhlutn {ntp1 ntO : lhumnrg {ur d
Ounu1nrp1nr,00bpI t[hprupbplrul hru2rlhtn{nr"pjnr0p l1ruqriLlnul t
htu2r{hmnr uliur[ru gtipugpnul Q0\hpnrplr-u0 l, {u6rufunp4}r rI[r2L
umnpuqptlr-u b u nurpu 0[r tihpf hru 0 6 0 ilLu0 -p04nr0rlu 0 r[bpLup bp1 ru1
htu rftuqr.uuruufuur 0 rlr u uurupqphph hfufiu0 rlpur :

3.9 lrhplruiugr[ru] hLu2{rup!ru1[r0 {ruurnupnrrlpg b0pu\ru t
huuunuudLu0 {urdufunp4}r \nqrihg' ru10 uurul0rulnrg hbmn 3

financing, and the Parties will sign the Additional
Agreement. The Parties will provide, as mutually agreed,
20 percent as a prepayment in the frame of the present

Agreement.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Conhact. in the
Annex 1. The Company approves the Client,s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submifted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision ofServices at the Client's
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the. Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days



hurluqruuruufuruti qpurlnp bur0nrgnll0 e0\hpmp1ru0 qn{rJhg
uurur[irupr quhhg 3 (hphp) u2[uulnr"u0pur1]r0 op{ru p0pugpnul:
U[ihrurluqrurnLuufuu0nrp;nrti0hp]r d2qpurrftu0 {hprupbplrul
hurilru6u.r10nrp;nr0 dhnp pbphlnr 4hqpnrrl {udufunp4g
hurumurmnrf t hu2{urplLu.ylr0 r]luurnupnr4pti nr nqunqmil t 4lru
rlh! op!0rul10 C0ltrbpnLplru0p' n2 nr2 pru0 hurfi-udru10nlp;uO qrulnr
opdtu0 hu2np4na 3 (hpbp) ur2fuuurtu{ipru;fr0 optlru p0prugpnll:
blbllrnpn0rullrli hqutirulnrl hu2r.lurpllu1fr0 {rururnupnr4p
(hrupl1ru1frti hurZhrD 4mtu qFblnr 4bqpnrd qnp]p0prug0hp0
frpullu0ugrlnnl b0 {rulruuunu0fr {ru0puqhrnnrp;urO
oph0u4pnrplrurip uuhrlLu0{r-ud llrupqn{:

3.l0Unr10 ulrulriruOruqpfi 2p2ur0ru[0bpnui {rnuurul[r0 \ruqfr, u14
p{nrd' UpLuqp0pug r}nutnulfrO }unur;nrp1ur0 (EMS) ilfr2ngnq
unup{nq gnuurulfr0 unupu0[r0bp[r hrufid0nril-g04m0nul0
frprullu0rugrlnui t C0\bpnrpSruti hr-urlurqumurufutu0 tfnuulu;lr0
p uldru [iilnt0p 0 bpnul, npn0 g gru 0\p hpruqrupu!{ru b t e0!hpmp1 ru 0

]rtiurhp0hmulfrti \u1pnril tr lrupnrl h urpurfturgr{h1 {udLu}unp4f0
rlhp2fr0[ru UnqilhS 0r[u 0 qu hu 0 2 0 hpllrul u g t[h1nr 4bqpnrrl :

Stnr-lu 4. kn4lhplr rquuruufuut0um{mpJm0p

4.1 oluldur0r-uqpurlfr0 quprnut[npnrp.1nr00hplr 2\ulnr.uprILu0 tlruri n2
qum2ud L1Luurupdru ti hr.urlr"up Qnrplbpp u1urtnruufu uOurm{nrp1 nr0
b0 \pnrd {ulruumutifr {u0ptuqhurnrplru[i oph0pObpn{ t
{u1uuuru0}r l,r-ulipuqhrnnrp.;ru0 d[r2ruqqu1fr0 qujrtu0urqphpnr{
ur-uhrftu 0{u b 0 npdbp}r ti hurdr.uqru ururufuur 0 : Q0l1bpmp1nr0p, npqhu
{uluumru0f {Lu0pruqhrnnrplru0 {rnurnrul[r0 l1uq]r uqqulfr0
oqbpumnp, {rnurnrulir0 }unr-u1ntp1nr00bpfr druurmgrlu0
un[i2nrplrurlp qutnurufuu0ruur{nrp1m0 k $mri pugunuqbu
{rulruuurru0}r {ru0puqburnrplru0 oph0p0hpn{ L rlfr2uqqul]r0
qu;ilru0urqpbpnr{ uuhrluOrlub lqupqm{ l, rqLullur00bpntl: Unrl0
r.qruJriru0uqpn{ 0ufururnhu{rub qurpmru{npmp;m00hpfr
2lumupilru0 ku{ nf ulurm2ud lluruuprluO 4bqphpmri !}rpun{n4
nnrjdbpfr L mmqru0pObnh lurhhlg 2h0 llupn4 qulruu fr0b1
qbmur\u-r0 c10nrd0hp[r qnpbp0pugp \upqur{npnr1 {,u1tuuuru0fr
(ufipuqhLnnrplru0 oph0u4pnrplurlp uuhrlur0{u.rb urmdtu0p0bp}r
2rurlrhpfrg:

4.2 Cti[hpnrplnrtip quuruufuru0ruunlnrplnr[i 2h lpnnl, bpb
hr-uughruur[pn2p {nurnrulffi unrupru0fr0bpp 1b0 runrup{b1-n2
umnrJq L/t1ruri nl gurpdhp unupiltu0 huughf, hurughlr
$n{nfunrplru0, [02qbu [ituL hr,uug hurm]rpn2 purgu\ru1nrp1ru0 lrurl
Q0\bpnrpl nLtifrg ufi t1tufu u31 uluur dunn{: rDnur.nrulfr0 unurpur0nr
rl0ruut[b1nr luri lnpuurfr 4bqpbpnrrl, {LudLufu np4lr f prurlnL0p0bpfr

frpulLutiLughuip lurnrup{nul t Llrnumulfr0 \ruqh
0unu1nrplnr0 0bpp l;upqur{npn4 {u1 uumru0}r {ru(ipuqhurnrp;tu 0

oph0u4pnr.p1 r-urIp, {r-u1 ruuurur0fr {u0puqburnrplu0 rifrgruqqurlf 0
quldufiuqpbpn{ L ur11 f prut[u\ruti ru!mhpn{ uuhrfuu0{rub
llLupqn{:

4.3 Unrl0 qtu;rftu0uqpnrl quprnur{npnrp1nr00bp0 urlpnrpnrp;urlp
Itrrurl riruu0Lu\frnph0 2luunupblnr 4bqpnLrl \nr1lhp0 urqr-utnrlnul b0
quunuufuru0ruu{nrplnr{ifrg, bpb 4ru b4h1 t ur0hru4purhuphfr md[r
hu0quilLutip0bpf ruq4hgnrplLu0 hhurLLu0pnq, nFU bruqhl t unrl0

after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.
In case of coming to agreement conceming the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company's relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter,s request.

CHAPTBR 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held tiable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2The Company is not held liable if the postal items have not
been delivered to the addressees for the reason ofunclear
and/or incomplete delivery address, if the address has

' been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are

fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and

other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-
fulfiilment or parlial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present

(bnbp) ur2furuuru0pr,u;[r0 onqu] p0prugpnui: {ru2{Lup!ru1}r0
rlnuuururp4pnul r-u0hrurlruqrurnuru]uu0nrp1nr00bp hru;tn0tuphpr[b1m
4hqpnrri {u6ufunp4p tqrupmru{np t u14 ilurulr0 qFurqnl ]ur0nrgh1
C0l1bpnrp1ur0p 3 (bpbp) u2|uu.rmr.u0pru;[0 oprlur gOptugpmrl:
Llnqdhn[ ulurpurr"udnp{nrrl
u 0huilruqumruufu r.u ti nrp; nr 0 0 hpp

h0 p00tup!b1 ruJ4
{u6u}unp4fr

3.1 1 Unrupur0fi0hpfr hu0d0rtru0-g04m0tlu0 rup4ym0pnril kn4rlhpp 3.11 As a result of the delivery and acceptance of items, the
utnnpuqpnui hti Q0lbpnrp;ur0 \nqdhS uuhrftu0{ru} dl,h Parties sign a document defined by the Company, a copy
$uurnrupnr4p, npf dh! opf0rulp up{nrri t {udrufunp4}r0: of which shall be issued to the Client,

3.12 Unrlti quldutiruqpnr[ du6rufunp4p qupurur{np{nul t hn qnnrlhs' 3.12 Under this Contract the Client shall be obliged to use
unr10 qulrlu0urqpfr 2p2tu0ur\tihpnrrl dhnp pbpr[ub stamps and other marks of postal payment purchased
0Lutltulur0[r2hp[i nt rlrnuuu-u1fr0 {duprftu0 u;1 0[r2bp0 oqrnu:qnpbhl within the framework of this Contract solely ior postal
pugunurqbu {numu;fiO llruulfr drunurlnrplnrO0bpfrg oquqhtnr services.
tiqumur!n{:



4.4

ultuJriutiuJqhFp l1Oph1nrg hbrnn, [r npp Qnrlrihpp 2tfr0 \urpn4
\tu0fuuLnhuhl h lru 0fu upqhlbl:
Unt10 u{urJdu0ruqpnt[ uuluOd0ur] {inuururlf 0 luqh
dunulnrp;nr{itibpp n2 ul.urn2urd rh,uutnrghlnr, uri0 t' rlrnuunujfr0
unupur[inr \npuur[r, Ll0uu{ru}p[ lruri 0hphLu0pruqburulu0
0unu1nrp1ntO0hp[r 4hqpnul' r-umuprlu0 hulht drurllbur0Lpg
furuptn blnr 4hu1p hpnrri, Q 0 llhpnLp; nr 0 p quururufuru 0rurndmplm0 t
lpnul <<l>nuurLulfr 0 lu-rLq rlurufr0> {ur1 ruuuru 0}r {rl0puqbmnrpjuti
oph0pfr I9-p4 hn4rlu0n{, hu! dlr2uqqrulfr0 r}nuunul}r[i \ruq]r
bunulnrplnrli0hplr 4bqpnnl' {ruluuuu-u0fr {ru0pruulhurmplr-ufi
tiltguqqul|r0 qurSilu0urqpbpn{ ur.uhrlu0{rub llurpqnrl:
{udtufunp4}r Qn{ilhg unt10 qurlrlu0uqplr 3.j \hurnd
tiufuurnbur[ru]' qnqfhnh hurrludrul0mplutip uruhrltu0rlu]
dturl\htnf fuufumriur0 4bu]pnril Q0\hpmp1m0p [rup4 t
{ur6ufunp4lr O\uulirurlp ;mptuprufiSnrp m2rugub op{r"u hrurftup
hru2rlLup\b1 urmld' {dtuprlu0 h0pultru, uul[ru10 2{6ruprlub
qnrfupfr 0.05%-11 2urr.f n{:
Snrldhpfr l, /\LurI/ tnnrqu0pfi rldupnrrlp t-rn4ribp]r0 2[r ruqururnul
frphti g qurl riu 0uqpLul lr ti qrupuru{npnrp3 nr(i 0 bpp ullpn42mpl rurlp
\ururu-rphlnr qruptnu{npnrplnr0frg :

U.l0 4bqpnll, bnp <Q0nrrl0hp[r rhuufr> {ur;uurnu0f
{u0pruqbmntpluO ophOpn{ 0rufuurnhu{Lub tlupqn{ q0ntri0bpfr
rhuufr0 {ur1r"uur.nur0[r {uOpuqbmnrplru0 oph0u4pnrp1u0
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Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law.,On postal
Communication", and in case of international postal
services, in the order determined by the intemational
agreements of the RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 %o ofthe amount to be paid, but
failed to have been done so.
The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint investigation, made in
accordance with the procedure under the RA Law ..On

Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winnei does not
correspond to the Legislation of the Republic of Armeni4
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armeni4 in the size which is not covered by
the size received by the Client through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the tenitory of the Republic of
Armenia. The Company is not held liable for the violation

. of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries oftransit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.5

4.O

1.t
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Stn{u 5. cLru4tn0lrmp;m0

5.1 Unr10 quldur[iuqpn{ 0rufurumbu{rub
Dtunulnrp;nr00hp[r rftutnnrgrluti p0prugpnul e0lhpnrplnr0p
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qu;ilr-u0uqpn{ Ournulmpjnr00hpfr rlurnmgrlur0 U0prugph
rlhpuphplrul 2d2mrlub [r n2 hurluutn]r rul0qlru]r mb4h!ntp1nr00hp,
npnfip lurpnq b0 {0uru huug0bl Qfilbpnrp3ru0 hu-rdpru{r0 L
hu0qbgfih1 uqunn4Obpfr ilnr.n Q0!hpnrp1u0 qnryIhg riruurnrg{n4
dunu;nrp.;nr00hp[r r[hpu.rphp1ru1 nl hu{ruum[r lun]hph
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0qruuur\nrl:
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{tnumuururpp hruughruufipn2 hurlup pn40nul t }u0mgurqlrp'
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hru 6rufunp4ti hpf ti nrq4tlrub qpu.r 0g {n4 umupu0}r0hpfr hru0d 0rlu 0

4.8 If the item's trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and retums the
rest of the amount paid for the service to the Client. If the
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers conceming the services provided by the
Company. The Client is obliged not to communicate to a
third parfy anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6. I The registered or insured items of mail correspondence, as

well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the working
hours, per the addresses indicated on the items.

6.2 ln the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next dav.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing

' about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 ofthe present Chapter in the postal subscription box of
corresponding address or in the coresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entities or private

6.1

6.2

6.3

6.4

6.5
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entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal
entity or private enfepreneur who is entitled to receive
the postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as
stipulated by this Clause, the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee designated
by the manager's order, in case of legal entity, and to
the private entrepreneur, to the person authorized by the
pnvate entrepreneur or the employee designated by the
latter's order, in case ofprivate entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause
6.3 of this Chapter, a.re returned to the post office,
where the mentioned items are kept within 30 (thirty)
days. Within the term of thirty days mentioned in this
Clause, the addressee (the representative of addressee)
can visit the post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the
Client according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery
on CN 15 blank.

6.8 The period of thirty days, envisaged for the items'
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another period, proposed by the Company.

6.9 The provision of postal parcels and other items exceeding
2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the items weighting
up to 2 (two) kilograms is sent by the Company
according to the order of addressed delivery, and the
provision of items is carried out in the residence,
business address or legal address ofthe receiver, as per
the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company's postman on the same day of
receipt by the post office attending the receiver's
address, during the working hours. The ordinary letters
provided within the framework of this Contract by
placing them in the postal subscription box or
corresponding cell of the postal subscription cabinet. If
there is neither a postal subscription box nor a postal
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in case of legal entity or private entrepreneur,
similar items are being provided to any entitled person

. envisaged under the Clause 6.5 ofthis Contract.
6.1 I The registered postal items are provided to the addressee

(receiver) on the basis ofthe identification document.
The postman checks out the identification document
of the addressee (receiver) and provides the registered
item exclusively to the receiver indicated upon the
item. In case of legal entity or private entrepreneur, if
no name of entitled receiver is indicated upon the
item, the postman shall verify the identity document of
the person entitled to receive the registered postal item
under the Clause 6.5 ofthis Contract, before carrying
out the provision of the item.



ru0dp hLuuurururn4 tfrtuuurtupnt4pp:
6.12Unr1ti qrulrftu0urqpfr 2p2ru0ur!0hpnui {urdufunp4fr qn4dhC

unup{tub, uu.rl4ru10 <fl2 C0\hpnrplur[i rih4pnrl 2hru0d0{tu}> pnlnp
urnupu0[tihpp {bptu4urpd{nrrl b0 {ri_rdullunn+hfi , pugrunnrplurlp
rlfrgLuclqLul[rfi rlrnurnulfr0 ]r-unu.r1nrp1nr00hpfr qulriu00bpnrl
uuhilur0r[u] npn2Lu![r +hutphnh, npn0p Qurpqrurlnp{nLil b0
{ ur j ruuut ru fi fr {ru ti purqhmnrpl ru 0 rlfrp uqqulfr 0 qurl rlu0ruqphpnrl l,
4ptut.ig hfdu0 {pu huriuupuuuufuur0 qburnrplm00bpf t{nrtrlhS
uruhrl-u0t[rub L[nuurul[rti lrutin0 0hpml:

6.13 Unurprlub, uurl1u10 (nl e0ltrhpnrp1ru0 rlh4pml 2hu06O{rub>dfguqqulf0 unr-upur0lrOhpp tlhpu4rupd{nul b0 {urdu}unp4[r0.
rlbpgfr0|ru hnqilhg {hpur4up6rlu0 huriltup uruhilur0rlur0
&urnr-ulnrplur0 urpdbpp {drupblnt 4hqpnril : thphurOpruqburur\ur0
unupnrdfibpfr 4hr.rrpmrl urnrlptufifr0bplr hbrnt{hpru4tupdg
\ruutup{nrrl t u0{6urp:

6.14 Unqti qru;riruOuqplr frfuuurnt[ <flp C0\bpnrpltu0 rlh4pn{
2hutid0t[tu0> h0 hurlup{nrd hburLlr-u1 ru10 4bu]phnn, bnp
Q0lhpnrplnrtip lumuphl t unr.;ti qrulrlurOuqpnr[ uruhriu0tlu] frp
qupururlurtinrplnr00hpp, uru\ru1 ti urnruputif 0 hurugbuurlrpnpg 2fi
hru0dfi{h1

tu) hruug hfr ufuur1 flr0b1nr rqrumdunn{,
p) huughfr t[n{n[unrplu:0 qurn 6urnnr{,
q) huugburn[rpn2 pugrullrulntplr.u0 qurndrunn{,
4) unupu0nr {pru ti2{u} huughnrrl hruugburmfrpng 2p0rul1{b1nt lurl

2qu 0t[h1nr qrurndrunnr"[,

h) hLuugbuurfrpn? qn4fhg tunLupu,rtifr0 umutirulnrg hprudurpdhpr

a1n{u 7.{.hdhplr lmbrlur0 llupqn

7.1 Untlti qr"ulriu0Luqpfr !Luqu!gnrplurip t-rn4rlbpfr tlfr2L dLuqur0
rlhdbpti nr r-ntuprudr,u.;0nrp.;nr0tibpp 1nrdr.[nul b0 pru0ru\gnLplnr00bpfr
ilfigngnr[:

6.12 All the items dispatched by the Client in the frames of
this Contract, but "undelivered not by the Company's
fault", are retumed to the Client, except in certain
cases envisaged by the international postal service
conditions, which are regulated by the intemational
agreements of the Republic of Armenia and
consecutive postal rules, envisaged by conesponding
countries.

6. 13 The international items, dispatched but ..undelivered not
by the Company's fault", are returned to the Client, if
the latter pays the fee envisaged for the service of
return. In case of domestic deliveries the items are
being returned for free.

6.14 The following cases are stipulated as ..undelivered not
by the Company's fault" by the present Contract,
when the Company caruies out the obligations
assumed by the Conhact, but the item is not received
by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee's identity (no identification document is
presented);

g) other reason not depending on the Company.

6. l5 An address is considered correct within the framework of
this Contract, ifthe address filled upon the item contains

. the following criteria in the given sequence:
4j name surname,
b) street, house, building number, apartment number,
c) name oflocation (region, city, village),
d) postal index.
In case of the item's delivery out of the Republic of Armeni4
the field of the country name must be filled in, too, as well as
the requisites and blanks envisaged for the registration of the
item delivered to abroad.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
this Contract shall be settled through negotiations.

qLuurdurnnr[,
q) qpu0gqn4 unurpu0[rOhpfr 4bqpmri' hurughruufrpn2

qupqblnr u0h0uplr0nrp;ur0 4bqpnul (urOdp

{ruurnrupmrlp 20hp\rulurgqhlnr 4hqpnrri),
t) Q0lhpnrp;nr0frg u(ilrufu u41 qrlurdunml:

6.15 Unrjti qLulfru0uqplr lrrhuuurm{ huugh0 hullurprlmrl t urnnrlq, bph
unupuOnt {nu prugdrub huughnnl un\u h0 hhurLjurl
2Lurfrtuiif20bpg 0hp\rulugrlLub hhpprullur0ntplrurlp'

tu) Lu{intli uqc1u0nr0,
p) Lhnqng, ur nr[i, 2 h tipfr hturlu p, p 0Lulrupru 0[r hurftup,
q) p0ur[u{ru11fr Lu0rlLu0nll /rlupq, pur4rup, qlnr4/,
$ rfnuurul]r0 4uru[r2:

{.u1uurnru0fr {ru0pLuqhurnrpJlu0 muprubpfrg 4nrpu urnurpdnrl
unuprutinr 4hupnul pr"ug{nr-d b0 0rutr qhurmp3ur0 u0rlu0rlu0
4ur2ul!, fi0lu1bu 0u.rl, upmuuurhrftu0 unupr.ln4 runupuonr
dLrulbpqriu0 hrurftup uruhrlu0{rub rlu{bpruqur;fu00hp0 nr
dtrtupqpbpp:

6'16 U|2uqqulfrti tlrnumulfr0 r,unurpurOfrOhpfr p04nr0rlu0, 6.16 The peculiarities of the international postal items'
dLulhpuliu{i, r"unruprlu[i Lr hufid0riru0, fr02qbu 0rul, acceptance, registration, delivery and provision, as well
hhmt[hpu4updfr - hbu lruqrlur] qnpbpOprug0bph as return processes are defined by the intemational' unur{id[iuhr"uu\nrp;nrfi0hpg uuhrlu{irlntl b0 {uluruurru0}r agreements of the Republic of Armenia (statements of
{ur0pruulhurnrpjuO d}r2ruqqru;[r0 qLu.Jriu0Luqpbprl the Universal Postal Union).
((ruriru2fu Luphulfr0 {rnuurLu.yfr0 rlfrnLplruti tul4uhpnrl):

6'17<Dnumulfr0 luqh dunulnrp.;nr{i0hp}r duurmgrlLu0 qu;rlu00hpg 6.17 The conditions of the postal service provision (including
(0tuL unqti r-r-I'u;rlru0uqpntrl 02r[Lu] qulriu00hpp) uuhrluO{u} h0 the conditions mentioned in this Coniract) are defined by
{rulruumu0lr {rulipuqhmnrplru(i rlfrluqqLul]r0 rqu;rftu0ruqpbprfr{ h the international agreements of the Repu6lic of Armenia
{nuurulfrti lluqfr qnpbnr[ihnrplnt0p lrupqurlnpnrl {urlLuuunu0fr and corresponding-legal acts of the Reiublic of Armenia,
{rutipruqburnrplur0 hurLuquunuufutu0 lrpur{u\ur0 ulurhpn{: regulating the posial communication activity. The
{udufunpr{r^ quhru02n{ Q0llbpntplnr0p qupururlnp t Comp*y ir obliged to provide complete and actessible

Tuln43*q$| fuLnlhfit rnb4h\ruurt[nrp;m0 urpurftu4pbl information about any issue related to the provision of
{tu6tufunp4f 0 dunuimplm00bp[r rftutnmgrlur00 urn02dn4 services to the Client, at the latter's request.
gru0l1ugu-r0 hurpgfr rlhpuphplLul:

[0p0nrp1nLfi1
huuurr.umn4



7.2 Aur 0 ur[g nrp; nr{i 0hpfr rup4; m0pmd hurlud u.r3 0nrp1 m0 6 hnp 2pbphlm
4hqpnril' qnqrihnh rllr2tr burqub rlhdbpp lmbrlmrl b0 4ruurulu0
\urpqn{' (rulruumutifr {u0puqhtnnrplu0 oph0u4pntplruOg L ru11

frprurlullu0 ru\tnhpfrO hurluqrurnuufuru0:

Qp{u 8. bqru{nullr1 ryrm1p0bp

8.1 Unr10 qLulriur0ruq[rpO nrdfr rihg t rlm0mrl L \nryIbph hrurlup
quputtu4ftp t 4urn0nrrl 0l .01 .20 I 8p. L qnphmrl t il[r02L
25.12.20t8p.:

8.2 Unrlti qulriu(iuqpfr dulilburp \upnq t bp\ruprudq{b1 rlfr02L ur;4
dLutl\hmp pu0rup' unr10 upu;rlu0urqnh Lrn4ilhpfrg npLt ilb\h
urnuguplnrp;tu0 runl4u3nrp;ur0 4hqpnnt qLu;rlu0ntl, nn
{urdufunp4fr rinur !r rlhprughl r.lrnurnul[r0 br-unrulnrplnr00hpfrg
oqu{h1nr quhur02p:

8.3 Unr;0 qulrftu0ruqfp! $ qupnrl rl-uu0rul;|npb0 [rurl urlpnrpnrplturip
1nr0dh1 knrldbpfr rlr nfuru4urp6 hrurlu d u; 0nr.plrudp' prug unmplrurip
{ulruumu[i[r {r-u[.ipuqhmmp;u.rti oph0u4pmplulip uuhrlur0durb
4hqphpfr:

8.4 Unr10 quryrlu0urqpnrl uruhrftu0r[u] rlrnuururl[r0 l1tuqn
burnulnrplnr{itibpfl qtihpfr (uru\uq0hp[r), [rO2qbu 0ruL {Dnuururlfrfi
ttruu$ brunulnrplm0{ihpfr rluurnrgrlu0 qrulrlu00hplr
g n{nfu nrp.; nt0 0bpfr 4hqpnrrl, C0lhpmp;nr0p r}rn{rn}ump;nt00hp}r
tlhlrupbp;u1 urh4b\ruudnrp;nr0p upurlu4pmf t {rudrufunfr4h0 hF
$numu;frti ptudur0dnrtip0bplr, f O2rqhu 0ut, e0\hpmpjru0'
www.haypost.am [r0urhp0hururl[0 \rujp]r ilfr2ngn{:

8. 5 <Dnuur url fr 0 l1uqf }unurl nLpl nr(i fi hplr rlu.rmnrg rltu 0 qur1ftu 0 Obpfr0 L
drurillhm 0 hpf n L 02 r[ru d brunrulnrpl nrO 0bpfr q 0hpfr 0 (urullruq 0hpfr0)
2r[bprupbp{nq unrj0 qulrlurtiruqpfr Lu.y1 {rnrlrnfunrp;m00bpp lrurl
pugnLLitibpp \uurup{nul h0 Qn4rlhp[r rftnfuu4ulp6
htudtu6tu1tinrplurdp
opb0u4pnrplurlp

I,urluumrufif {u0pruqhunr-pjru0
uruhrlu:0{u} lurpqnt[ grugnrg]r2

hr-urftudurltiuqpbp !0phpt dfrgngnr[:
8.6 Unrl0 qu;rlu[iuqpnt[ iiu:fuurnbu{rub' qurlriur0urqpfr pr}rlu0

4butpbphS prugf unr10 qulriu0ruqfrpp qurp4 t lnrd{b1 t-rn4rlhp}rg

lnrpupLu [i gnrpf [iurfuud bn0nrplurlp gu 0lugtub drurftu0lu!' u.r14
rlurulrti dlnru \n4rifr(i dh! urdfru Lunru2 qprurlnp bu0nrghlnr.
upulriutin{:

8.7 hnqr.Ihp4 hurdrudur.;(i{nrf bti, nn hpb unrl0 qulrhuOruqpfr
qnpln4nrpju[i g0ptugpnui {tulruurnu0[r (u_r0puqhrnmplru0
hrurlurquuruu[ur-u0 0nprftuurfnl frprurlru\u0 u\mhpn{ lr&urJ
dfguqqu3[r{i qLuldtu0ruqphpn{ uurhdLu0rlh0 drunu;mp1nr00hpfr
ilrurnntgriru0 ruil qur;riu0tihp, fr hurlbrluut unr.10 qrujrftuOuqpnt[
uurhilur 0 {ur b }ur nr"ul nrpj nr[i Obpfr rlururnrg rhu 0 qur.Jdur 0 0hp[r, urqu
Qnqrlhpp lLumu20npry[h0 hurluqrurnuufuur0 0nprfturnfl[
fiptu{urlruti u\mhpn{ \url rllr2urqqrul}r0 qu;rlLu0ruqphpnrl
utuhrhu0{urb brun-ru.;nr.p1 nrfi 0hp}r' rftuurnLgrl.uti qulrlru00hpn{:

8.8 Unr10 ululrirutiurtlfrpp l1ruqrlL[rub t hru;hph0 tr urOq1bphO lbqnr0bpnd,
hu{uruupuqnp fpunlrupu0ru[r.u0 md nr0hgnq 2npu (4) oplr0rul{rg:
olu;rlu0uqpfr 3 (hphp) oplr0rulp ri0nrrl t Q0llhpnrpiru0 rlnu, fiu\ I
(rlb[) opfrtiu\p urp{nul t {udu[unp4]r0: {u1hph0 t, u0q1bph0
mhpuurhpfr rlb2 urupg0lurprrltihp lurl hulluunrplnr00bp [r0b1nr
4bulpnrd qnpbntrl t hruihph0 mupphprullp:

8.9 Unr10 qtulrlu0uqpnrl lrumrupr{urd pnlnp qpu{np bu0nrgnlrlObpfi
p{i4nL0hg b0 Qnrlrlhplr l1nnrlhS, bph 4pru0p l4ruuruprlbl b0 unrl0
quliltutiuqpf Qlnrfu 9-nrl uuhrftutirlLud frpru{upur0urlru0

7.2 lf the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from 01.01.2018 and remains valid till
25.t2.2018.

8.2 The deadline ofthis Conhact can be prolonged before the
expiration of this deadline, if one of the parties makes a
suggestion provided that the Client still has the demand to
use postal services-

8.3 This Conhact cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company's
website: rvwrv.lrrypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Parfy is informed about it in written one month before.

8.7 In case ofadoption ofother conditions ofservice provision
by conesponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or intemational agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and l(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

' acceptable by the Parties, ifthey have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Com pany: namakanish@ha)ipost. am

htuugb{ibpnfl lruil t1b\urpn[iur1fr0 hrpu0u!nrl'
tlhllmpn0ujfrti rJrnuurfr hu.rugb0hpn{'

C0llhpmp;m0 : nAruakanish@hayp!,$.a$

hhtnLlurl

Client: @ --.-*----....--..



8.10 Unr10 ulu;riu0utlpfr 9-p4 qfunrLi ti2r{ub rlur[hpr"uulrujriuO0hpnui l,
unr10 qrulriu0Luqpf l10priLu0 hurftup {udru}unp4}r 0hp\u.rltugptud
4fdnrfnrd L 4prufi lhg r-lnuuuru.rp4pbpnrrl {rnr{rnfump1nr00hp
lumrup{hpr 4hqphpntrl LrnqrJhn[ &u0nrgnui b0 ri]ll1u0g ur14
thuufrti hudulquururufuru0 {rnr}nfunrplnr0p llumrupt[h1nrg hhurn
bnopltu dLurltlhunrd l{*,J rutihruqurrl, hph {rnrfnfunrpSnr0p
r[hprup hpt[nLd t puti\ru1fr0 t[Lurlhpuqu;ilur ti 0hp[r0 L t1b!urpn0u1[r0
{numf huugbfr0:

tl. I I Untlti qulrlu0uqpn{ alum{}rpu.rmnL}r frpurlnrfipfibpfi nr
qupmu|1u[.inrplnr0tihpp {( opbtiu4pnrp.Jurlp uurhrlutirlu} llupqn{
frpLultu0rugtinrd t bplrruO puqurpb Urlru0 rlurgltu\ru0 2p2ru0lr
4h\rurlruplr ru2pumurllurqrlg:

a-1n{u 9. trn4lbplr lrprurlurgur0u"r[ur0 hruugh0hpg, pruOl1ru1lr0
t[tutlhpuquldru00hpg l, uurnpurqpnplnr00hpp

Q0l1hgnrplnt0/ Co m pany :

<<{u1r}rnurn> tl>FQ/ "Haypost" CJSC,
p.bplru0, Urupjur0 22122 Saryan street, Yerevan

{tL{,{/ Tax codc: 02507 464
<kn0tlhpu pru0ll)) (l)Pe /
"Converse bank" CJSC

{{/ Account numbcr: I 930003703 I 56000

{bn.'/ Tel: /0101 514-548

m tiophtip u1r-u2mn0ru\umup' /

Qtutnupn4' Lnru!0h {nt[uhr{rlruti
{.bn.' 514-548

8.10 In case ofmaking changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notiry one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

8.1 I According to this Contract, the rights and obligations of
the Client are carried out by the Staff of Head of Avan
Administrative District of Yerevan City,

CHAPTER 9. ADDRESSES OF THE PARTIES. BANK
REQUISITES AND SIGNATURES

{urdufunp4' Client:

bplrtu0ft ptu4tupuqhurultu0l
Municipality of Yerevan

p.bplru0, Upqf2ur[r]r I /
1 Argishti str., Yerevan

{.tr{{ /Tax code: 02593 108

{,hn.' Tel: /010/514-194

QfuLu{np Q'0nrf 0bp[r tlruplnrplu 0 qhrn .-
Head o f P r o cury ent D ep a/t46ertt I



{utlbUlru0 I
<{ulrlmuu> <IrFC l, bpl'ru0fr purrlupruqhururgu0}r rllrgL
29.1 1.2017p.-lt0 ll0prltub pll[ PD- l0-01- l8 ultulrlu.r0tuqFh

Annex I
of the Conhact ]{b PD-10-01-18 signed on29.ll.20l7

between "Haypost" CJSC and Municipality ofYerevan

{USsPltt[

(l,uilrul1tuOfr2bp L bpurp0bp dhnp phpblm rlbptuphpltuf

{uju0mrl h0p Chq, np <<tujrlrnurn> <DFQ L bpLu0fr purrltupuqbunupu0fr rlfr2L 29.11.2017p.-fr0
ll0ptltub pfttl PD-10-01-18 qulilu0ruqpfr qnphnrlntplru0 2pgu-r0u-rllObpmrl gru0\ru0mri b0p
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