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"HAYPOST Closed Joim-Stock Company, which was
formsed m cimpliomce with the lnws of ihe R:-puhlic: af
Armenin, heing the Mariomal Posial Operator of Armenza
registered an the sddress 22 Sarvan sireet, Yerevan 0002,
Republic of Armenis, located a0 the same  address
{herzinafter refierred o as Company], represented by Haik
Avapvan, Acting Chiel’ Executive Officer, on the one hand
and Court of Cassation of the BA (hereinafter referred ta as
Customer or Cliem]} represetad by A Harutyunyan, Chief
Compulsory Enforcement OiTicer of the RA, on the other
fard. sigmed thes Contract as follows;

CHAFTER 1. SUBIECT OF CONTRACT

1.1 The Company is obliped w0 render the services under

Clase 1.2 of the present Cordract &t the request of ibe
Client, and the Client is obliped to accept the services
nder the present Conirac and pay for them,

1.2 The Company is obliged to provide the Client with postal

services In compliance with the conditions and order
defined by the present contract, the legislation of the
Bepublic of Armenia, regulating the field of the postal
commurnicafion, the miemational agreements and ather
legal acis of the Kepublic of Armeniz. mcluding the
express mal services (EME) and telegraph services, as
well ns courier services and additionnl services related o
the postal services {hercinafier referred 1o as Services).
The descriptson, provision procedure, conditions and
terms of the courier services and additional services
refated to the posial services are defined in the Annex 1,
intzgral part of this Conrace,

1.3 The Company, ns the Mationnl Posiol Operaior of the

Bepublic of Armenia (Desigogied  Operator),  whale
provviding the Services of postal communicaiion, shall be
puided by the lepgislation of the Repubiic of Arnmenia,
repulating  the  posiadl  communicabion  activity, the
inlermational  agreements  and  other Ie-,gal acts of the
Republic of Armenin, which defime cerain terms and
worslitions of provisien of services Jor the given kind of
SEervices.

CHAPFTER 2. RIGHTS AND ORLIGATIONS OF THE
FPARTIES
2.1 The Com pany is oheligedd to:

2.1.1 Provede the Services in the proper  guality, sccording b

the conditsons of this Conract;

2,1.2 Provide the Services in complinnes with ibe conditions

envaaged for provision of postal services under the
Legisintion of the Republic of Armenin, intemational
agreements and other fegal acts of ihe Republic of
Ammenin

203 In case of the receipd af written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submii & written reply 1o the Clisnt on the
mensures undertaken,;

214 Uipon the wish of the Client, submit clorifications an the

terms and conditions of the provision of Services;
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2. 1.5 In case of changes of the service provision tarifls under

the present Condract, including the definition {chamge)
of postal universal service tariffs made by an authorized
siafe body in the procedurs defined  under  the
Leguslation of the Republic of Armenia. ensure the
access 1o the information shout the mentionsd changes
for the Cliest, in complioneg with the conditions
defined under the peesent Comrace;

216 In case of changes made in the conditions of postal

1LY

serviee provision by means of imemational agreements
ratified by the Republic of Armenka, or the Legislation
o ither lepal acts of the Repuhlic of Armenin, ensure

the mwareness of the Cliems on the correspending
clemges made under  1bhe comdiens defined by the
present Conlract:

Implement - other obligations - defined by the present
Corilrac

1.2 Company shall kave the right to

221

Demornd from the Client proper  fulfillment of the
payment and  odher oblipations wndertnken by the
present Contract;

2.2 To cancel anytime onmilaterndly amg  temporarily  the

implementation of cerain of all the obligations of the
présenl Controct by o preliminury nolificetion without
dissolving the preseni Conract s case of non-
implememintion or impmpﬁ' impl:mcmuinn h:,- fhe
Client of the abligations of service aceepiance, payment
for Services or other obligations envissged by the
present Caniract, In the cases envisnged by the present
sub clowse,  the Company definss by iis own
natification  the period, during whick the Clienl is
obliged to eliminate ibe breaches made in ihe terms of
the Contract. [n case of non-elimination of the breach in
the penod defimed by fhe [_an]'mn}"s s Fication
envisaged by this sub classe, the Company  may
dissilve the present Conlract and densand the Cliend b
compensas the damages;

2.2 3 Realize other rights as .‘ItiFII.I|Hh!d i this Condract.

2.3 The Client s oldiged to

23.1 Accept the Services rendered by the Company and pay

againgl these a3 stipulated under tlse ferms  and
conditions of this Contract, in accordance with the
prices (eanlTs) of Services defined by the Campamy, and
in case of universal postal services, in pecordance with
the rarffs defined by the authorized siste body.
assipned by the Lepislation of the Republic of Armeniag

2.3.2 In case of having complainis agams) the quality or other

conditions of the Services provided by the Compony,
inform  the  Company  thereol”  without  delay,
impiementing the condiiions under Clause 5.3 and Sob-
Clause 2.3 3 ol this Conlract;

Mot b disseminate sny  incomect  or  onsuthentic
{unverilied) enformation | by public or non-public means)
concerning the Company ond the quality amd other
conditions of the Services rendered by the Company:
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134 To falfill the rules envisoped for the users of posial
serviges by BA Law ~On Postal Communication™ aned
by the imternafionnl ogreements of the Republic of
Armenia, including the rules concerning the ems®
irsert and ofher conditions:

235 Implesment other oblipations undertaken by the present
Comlra

2.4 The Client shall have the eighi 1o

24,1 Demand from the Company 1o render the Services ina
li|:|'||:-l_'|-' arl proper mammer, in accondance with the
conditions under ihis Condract;

242 Regeive Information on the Services provided or the
progress ol the Services provided;

243 In case of oo agreeeng with the defimnson {change) of
the wniversal postal  gervice tariffs mnde an the
mutharized state body, in the procedure wnder the
Legislatson of the KA, or change of 1anffs of other
postnl services provided wnder this Contract, meade by
b Company, disasplve teis Controct, making a final
selbement prior o thad and informing the Compamy
within 3 days i advance;

244 In case of not agreeing with the chonpges in the
canditions of lhe postal service provizion sccording 1o
inigrnmional apresments fatified by the Republic of
Armienia or the Legislation or other legnl acis of the
Bepublic of Armenia, disselve this contract on ibe basis
ef nol agreeing, making final settlement pricr fo that
ard informing e Company withm 5 days m advance;

1.4.5 Realize ather rights os stipulated in this Conirci.

CHAPFTER 5. DELIVERY AND ACCEFTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYVMENT PROCEDURE

3.1 The prices {lanifs) of the posizl services envisaged by this
Contruct, including 1he CXpress muil services (EMS} and
telegraph services, shall he defined and {or] changed by
the Conspary, and 1he universal okl ERTViss pRoviaion
tariffs shall be defined and (or) changed by an autherized
stare hody assigmed by the Legiglation of the Republic of
Armnens.  The preces {lanlls) mder this sub clause shall
be provided 0 the Client by mezns of the Company’s
wehste {nddress; woaow hovpostam) or the Company’'s
post offices, In case of further changes of the prices
{arTs} the Client shall be infoemed shout it in
complianoce with he priscadure under thas Candract.

3.2 The prives of courier srvices and additional services
related to posial services envisnged by this Conbraect are
deflned by the Contract's Anoex 1. The changes of the
prices of courier services and additiomal services relabed 1o
poestal services are mnde by the mufuml consent of Parties,



13

14

A5

KN

iz

I

i9

Upili ugugiwilusgpp plinhwiiog qpfip swhdwlged 20 0600 000
(puwili Spqpmi} L4 npud” Gbpueepueg BEL-E: ; Ungl Ghenud s
gnedwpp Ghpuined L COGbpomppol Gedhyg ppelaisggog phgoep
twfaihpp: UnggG  wpopdwfiugpp apewbwlgliipnd dadmpunpni
h:juatlmﬁu- nibfi  wmulg  wwhfebspupdibpl ogudb
plljfipnipguws — Yogdhy  dwomnggog eegho opegiabigpm)
wfrwnnbudud Gwnupnapyodifibphg: Uhuwigudje wiwpmdibph
pufiwllipng  wwpiwiwoplud  (dbinedwde;  anuepaiiknh
nbwypnud)  Chlbpoapymil ppufnaip nelf dwdwhunpphc
wmpualt) oguedbgm Ehinerue) peonh phpneidwd hadep
Uwfuninbnfudy  philbpopguld  dwbughougdud o i
Pracikildmili gt fig:

Ungle s pdwbwgpnyg Guepoosbodud spoomghi g
swp il ghdwy JSwpodp huafuomfed £, bpb s i
winpuabne o dualpgfws b hsedaagumwafuwl Guifulpeihy, b
e g weranpanlihG plgod)b) L CEGLpmppel kg

Unigli upupiluclivegph grpdmngnep i plpsgpod - o bl Guogh
iz g p i bppy aguni|hpm TSTR T I S fwjunpnp
duilifpugmod dowefwliwl ppua|oip mb) ghiaby G CGYkpepgmiihg
il Gudwljmbphp Wled Spaplitp’ Gufoaagbo géwpbgm]
1y phdusy:

P pl Gwodwlpelfipby Wwd  dpwplbp,  Shep  phphpn
Uajenulpi] Swlwfunpgp buepe o Obplpegeigbod CGLpngpwilip,
nph Abp Ygduwd Eowumigh o apugduliogppl spogbe Sudbplae 2
Cilgbpnapailip punfuwpupnod b Swdwhmpnh huwjpup b fbppihe
mpufwgpmud - b wuaapiplusd GwidilpoGppbpp, e hii
Uil i) Ghpbpp Wipd dpuplibpp, bph Do uuipsy
ogndbyne Guyunwlm] Swdwfunpgh Ywuwped  pebo]auepn
pusifipiopind Eoujunndbpt ppodpeiogibpm dwp: Vol Yhong
st bufudr husgusp S fananf Gendpg Gusene B Gaplogusglt)
rouruprpaghi bwiwlm] gmeme bl wmepled Gued wedbieb
haelidiGhgm  dpgngr,  Gud  Eblgepataghd bouobulng  aegli
wgjiustwgnind  Gulwier  Zwdwpmpgh  EblpspniEsgpl g
heuylhy COghpmppot Ehbmpntwghid oo buugh b peh
upLtsngngifus® wjwnEhi mpuoplbpne dhongn|:

Uyl wpophwobuwgpm]  Gwfooobojes . prop oGowl)
s ynapymbibphyg squafbyo Guguoudmyg jmpapodigneg wilbugw
hdigp Sudfiwhanpnl ClbprapaeE ungl wwgpdudugpng Ggws
pufiljughti - bwzdpli gufusstigmd b Gusboeswp, oph saedp
npmpgmd b Jwawfunpngh  Yegdhy' o wduelw  plipwgpnnk

wpunmmlhpalon  Pwmepnegpgmbdseh Qubjewabo)sg wpdbphi
L TTH TR TN TE TRTET RTIRTE Ynlihnmtwph iy lpm nkrugpaLl
Clilfhpmag mulip duudicudicn i nmen e lpusebiglimiih L

Tiwnwmppmialibph  dwammgooip” Gzl dwlwjuopnh Yondhy
Ly G it GinfunelignuEl Cilbpnpulip

Ungli up i ingph v llispnud Lustinsfursh
wmmguepknapup Cllgbpoopmiip Qupnn b hwdwduglinpged mogg
Dmugmpmliliiph - dosnmgouili ooaipodiog e GudibaoudSaph
unpemfuwd (hlibgna ghagend, Gph Lwfwpanpnh Gapdhy JGwpid
dwndlitap qbpeeptippo) Ghpbupeglue guuden wawgwpyog o
pangnebnlh) b Rbhepmpguai Yogdhg Ul Yhom)  whdwlidus
ntigpnad bl Jbppliwdwdbmp puufiogmg hhon
Chiylpmpymiep uwpnn bbby S jmpnldbph dwnagoip
L b phy Suwiisfurmnfy 1k s g L i
Thusmugnapgmibitbpl gy, paglo el dwdwhmpgh Glroumiudp
NfapainG) weng & wmgli g dwSwgpna] aachdomfuod saejubpm)

B pupuslippap L) i g o finiiumagifusis
Thumwpnipguibiblph bwedwp” il wduep wdwpul hwgnpyog
wiigfue  10-pry wfuwsdipou g opp Olgbpaopgmebp uegdod L
auiifingfunqught © Gbplpo juegplinod Swosegmpgmilibph doosmgd ol
Yepupkpuy  Swgquimnulip Swipooiomnppol ophGunpmp udp
uwibiiwliud  hwdungeenuuhnei - agfopkpaghl spasmmsepnigp
(Bl bl bEphe]) U hepsfbmne wdoijw plpagpod duungwi
Cleumi poipgmblibip bpueplippog boadbadnapgmii, npnas wnedidpli
gy Gpfed b Ddmpanpnh posdangpuoed Ipeliu] G gy
Guwimiapiued GQuagbgid dwopd obgbiuonpgmads ommgjub

A3 The wotal price of this Contract is determined 30 000 000

AMD, VAT inchuded. The pressnt amount includes all
e costs undertaken by the Company. The Clicnt g the
right to wse the Services provided by the Company under
the present Contract with no restrietions, within the
framework of this Contract. Depending on the quantitics
of eme=time deliveries {in case of sizeable items), the
Company has the right e propese the Chent o use the
services of the Company's specialized post offices. meam
b accepd sizeable post

The pavmemt for postal services determined by this
Conitract b5 certified if there is o relevant stamp on ihe
pastid tem and the given item hos been accepied by a post
office.

3.3 For the effieetive peried of this Cantract, in order to receive

pustal services, the Client sholl have the right to apply for
and receive stamps and'or envelopes from the Company
amytime by paving for them in advance.

3 In order 1o purchase posinges stamps andior envelopes,

[he Client submits an application b the Company, he
sumple of which is sitached to this Comract, in the
Annex 2. The Company approves the Client’s applseation
and privides the Client with the required stamps, oiber
postage marks andior envelopes, if the prepayment made
by the Client in order 0 use the Services suffices for the
implemenaation of the spplicaton. The  application
envisaged by this Clause can be submitted by the Cliend in
paper, by means of postal ar hand delivery, or vig e=muil,
by sending the sconned version of the application frem
the Client's e-mail mentioned In this Comtract oo the
Company’s e-mail.

3.7 For all the Services envisged by the present Contract the
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Client shall tramsfer a prepayneem for eacl month 1o the
C'n:nmpan.g.-'t bank account mentionead in this Contract, The
prepayment amound is defined by the Client, according to
the expected value of the Services ordered for the given
muongh. I the whole prepaymeni is spent, the C;:lmpu,n_:,'
tempaorarily cancels tha provizion of Serviess, ull the
Cllent ransfers the prepayment io the Company.

Within 1he Tramewark of this Contract, the f'mpnn],' cun
ngres o garry ol the provisien of Services at the Clieni®s
|‘.|1.'||‘k'||h'|| whale the prapaymend 1 =pani, it the wratten
propasal conceming ibe payment desdline submiited by
ihe Client has been accepied by the Company. In ihe case
envisaged by this Cluse, ofter the expimtion of the
pavmend dendline the Company can cancs| the provision
of Services and demand the Chient to pay Tor the Services
provided, as well as subpect the Clent fo penaliy i the
rafe envisaged by this Conimct

Thie Compary compilies and submits o the Client before
ihe denih business day of the following menth a
corespanding setflement document about the provisien
af Services {invoboe) envisaged by the Lepislation of the
Republic of Armenia and a report concerning the
services provided during the month under repart for the
Services  provided durmg  each moanth. The  report
includes o separate row condaining information shout the
amouni reduced from the prepavment provided by the
Clet, The repenl conceming the provided Services 15
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being compiled during the month under report, an ibe
basis of the correspending documends abour the delivery
and scoeptance of items, signed betwesn ihe Company
and the Client,

AW The submived settlement document & subjedt fo be
approved by the Clienl within 3 {three) business davs
after  having  received i In case of  revealing
discrepancies i the seltlement documsent, the Client
shall inform the Comipany sbout it in writlen within 3
(theee} business days. The Parties undertake 1o discuss
the menfioned discrepancies within 3 (ihree) business
days after having received the corresponding written
nolfication of the Clisnt

In case of coming @ agreement coocerning  the
correction of discrepancies. the Client approves the
seitbement documsent and sends one of ils copies o the
Company nol laler then on the 3 (third) business day
after comimg to agreement.
In case of issuing the setilement document (nvadce) in
elecironie version, the processes ore cumied ol in
compliance  with the procedurs  envisaged by the
Legislation of ihe Republic of Armenia

111 The accepennce and delivery of postal Bems delivered by
means of pratal communication, including express minil
service [EME), within the framework of this conract,
arg carried oat of the Company's relevant post oflices,
the lest of which is presented on the Company's website
and can be provided o the Clienn an the latter's reguest.
Ur elie, the process of delivery and peceptonce is
organized by means of the Compary's courter service, in
compliamcs with the conditions defined in the Annex 1
af this Contracl

102 Asa resull ol the delivery and acoeptance of ifems, the
Marfies sign a document defined by the Cn‘rp'pa.mr_ o copy
of which shall be dsswed 1o the Client.

313 Under this Comiract the Client shall be obliped o use
siamps and other marks of postal payment punchussd
within the framewark of this Condract salely for postal
SEFvices

CHAPTER 4. RESPONSIRILITY OF THE PARTIES

4.1 The Partses slall be hedd leable for noa-fulfillment or
improper fulfillment of their contracieal obligaiions in
compliance with the Laws of the Repebhic of Armenin and
narms defimed in the inlemational ogreements of the
Repablic of Armenin, As national postnl operator of the
Bepublic of Armenia, the Company 1z held lable for
provigion of postal services salely in compliance with the
procedure and conditions determined by the Laws and
internntional agreements of te Republic of Anmensia.

4.2 The Comparry is nod held linble if the posial items have not
been delivered 10 1he addressees o the reason of unclear
and'or incompiere dellvery addnss, If the addvess has
been changed. as well 2 the addressee’s shience or any
wther reasen mol depending on the Compony, In csses of
damage or loss of the posind flem, the Client's nghts ans
fulfilled in the procedwrs ender the RA Legislation
regulating postal services, international agreements and
ather legal ncts of the BA,
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fullillment or partial fulfillment of tsir obligaions under
this Contrad, if it has been caused due 1o a force majeare
evend, nppeared after the conclusion of the present
Comract and impossible o be prevented or envisaged by
the Partics

In case improper provision of services assumed by this
Comiract, thal i pestal emn’s loss, domoge, or, in case of
dgamesic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of BA Law “On Postal
Commanication”, and in cose of inlernational postal
services, in the order determined by the international
apreements of the B4,

In case the Client breaks the ime perod enviseged by the
Pariies’ consent under Clavse 3.8 of this Coniract, ihe
Company may charge the Chest a penalty for ench
celaved doy, equal o 0,05 % of the amoung o be paid, bu
failed ve have been done so.

The payment of the penalties ond /oo’ fine does not
release the Partecs from ke entire fulfillment of their
Contract obligaions,

4.3 If the supervision andfor contral of the BA Lepislation

implementation  or complaint  investigation, made in
secordance with tlse procedure under the RA Low O
Fracurement™, reveal that the Company submitted lalse
documents (information and data) in the process of
procurement, before signing the present Comract, [n the
consequence  of which  the decision on  recogmition
[selectian) of the C a6 B winner does ot
comrespend go the Lepislation of the Republic of Armenia,
in this case the CHent hes the right o dissplve the
Coniract unilagerally after identificaiion of the above-
mentioned grovnds i the disclosure of the fixed violathons
hefore signing the presomt Coniract would serve as basis
for not signing thiz Centract in accordance with the RA
Legislation on procurements. |n addition, the Client dies
nod bare ihe sk of demage or benefits boss, arising
tvwards the Company a3 8 result of ihe ondlaleral
dissolution of the Contract under this Claoss, and the
Company 5 abliged 1o resmburss the damages incurned by
the Client in the procedure wnder the Legislation of the
Republic of Armenia, in the size which is not covered by
Ihi size received by the Cliens throegh the implementation
af the present Contract before dissofution.

A6 The approcimate delivery deadlines of the dtems sent 1o

4.7

abreasd by means of postal communication, including
express mail services (EMS), are presemted on the
Company's website or provided to-the Client by means of
the corresponding post office of the Company, The
Lempany is held po lishility for the delivery deadlines of
items under this Clause, unbess the delivery deadlines of
ibems are violated i the femritory of the Republic of
Amenia. The Company is nod beld lmsble for the vaodation
af the delivery dendlines of items by the desipnaned
inatiomal) operators of posizl commumication of oiher
coumtries, including the countries of rransh or destinaion
(il means, viclaion of dendlines valid in the mentioned
cormbries),

The Company i held no lobility for prohibition of the

pristad dlem’s ajectory by the Cusioms of be Republic of



4.4

lnrgdpy uiuwpe wowpwim syl wpgbibne Rl g
paled” mupuntic dovepp sl o) apinngpguei e i wpgbybpne,
wwpwlipl  wongpuafhgm Gud pobwgpoofbps i aoopoeijio
i g Ci b, Do e

Swpunanwilih Swlpuugbnngpul dwpuaghi SepdhEihph ngdhg
mermupading wbgnedllh wpghithim o ghggpnad CGlGpnap jeuip
st furpiy wjwhmd B Gbphobmoog oo lpod Qimemagpl Guoagh
duinmippuel hwdwp mehiwlfes b ouajpa) pagh wemepseing
iy o pduiplpfoed wwbpaghEl ne Lo funpghl Jhpugupd oo
L iumupmppuob. ghdwg  d@wplad dliogod gmdwpp:
wtinnipnulibtph dwpuaght GupihGGhph ngihy wropaihbin)
uwiligianli wpgphgph  ghupod Jwsapghl g Jhpapapbsnuog
Dicum ymupaul nhday Qo gndwpp:

Seimju 5. SwmmGhmapgml

il

iy

53

Uniyi il Linir Juiain tisudr
Cwmomplifitph  dwwongawl  plipagpmd Milkpaopmiip
igupniiefipinnd b ownguobm|b) Swdwpunpnh’ el g
mupgmipmiibply gl gupnbipmppei ppagmipp
ot e Solipag honeput epbiGungpoog ol bowg) Epajwijpob
wslpubnpd Budwapuseeou

Cligkpmpmip wwmnwap(ned £ ospht dlim] bppnpg wlidowlig
shaupnliby bowsy Ghpgo| hpwoguqoll) Swfuwjaepegh dhpuphpgog
PG el welopoghd Gued oy gupebhp Gwging
mhnblmpmuiibpp, puegunmppudp opbiipn] owhfwb)ud Guapgm]
Gpguer wligliympymbibph  opedwgpiwi Chljbpnpgud
apu s A gyl by phphe

fwlwjnpnp  wwpouwdapjnd b hpoagupab) gl
wpuupiwiwgeny  Swmemepgedifisph dwongdwld plipagpp
dbpwpbpyog Gandwa b oy Buduond wyliufhih wboblmpmiiabn,
opnlip Ywprny b6 dJiwe eeglby COySpmppud  nodpualpl L
Puligliglity vwywonGbph dmo CGlhpmppud Gnndhy dwnngon
ooumpgedifibph  albpepbppayg o0y buduow) uepdjp)
dLaifnpidwlip: wiwpunpmp opepouaingufned B oopbE Gl bppop
wihdwly hwgndby oy Yhpugm] rpupuspusby COlhpompub
hpaphppue fppbi b el woolamposg (s Guod wg) guaruniijy Y
uibnblpnipnlibps, pugwnnppodp ophpn] b Gupgn|
lige|wis whnbljmpnusibpl i i Zuficufunpgh
ugpmn g i Eugplings

Tpmupa 6. Umupa e hmd Gmsdp bueegbam pogp (euwgooji)

4]

6.2

6.3

64

Twiwlpugpuljuld  prpabympmi bwbgpowgnn gpabggog
(upuumfip|aed b Qund gliwhommjued  gerommphd weeepadiblibpp,
fligba Gl heEmwegphpp L dpl:l Bplyme Ghgegpod puusp
sahpusquuligng gpaulgeog wyp Quomwphl wmopwGhibpp {ungi
gifuh  piwmam| wpumbh;m’ gEobmpong wemepualkpl @eoagne)
b bl cugpammplmn gl posdusiinp daonpasgptpm opp
Clltipnepywl thoumwomwnf Thyngm| wyewmwlipu)hi dwdhph
plipegpnol wosuplod G pen  wewpueGpdoph dpo Gawd
haisug hlitip

diumuwaneph  wemeghlE wggbpnappei  cagliod) buugbusfpeg
pugiwlju oupruali - gbagpnid hnomwamwpp Eiwli wmapuaGhi
UhpsrpupdiGo ©ojiemusgjell pushuiiintip’ Bwgnpn opp wewsphbne
[IETTRTETITF |

swgnpr app bwsgbwnppng pesguelpuegmpmilp Gpligbm nhapn,
nnuensnp haogbufipog  odop pogliod o aslinegusghp
Yrruisi b puchulidmlip Ghpjopueliungne b shaslid Gidud - gpoeligdneg
s fili s G et v ng b sl

Unyli gfuh 63 Qbanmd  Gojwd  dwwskngughpp o Jansnswaepp
whmugpod b ey hasugipe gimeavigfal paedw Goppuegld wplggnud
Gl chmanigfeli padelinpmuaghdi upebwmaih adwauameshaai
fugiplpned:  <bmumwgli paudwbnpmogpl wplgh Goed  dnmnwghi
puaduEngpgugpl ujruhywpaulify [ETETRTE RN AT nkigpeLl
timminwmpp  owilimgugppp baGiknmd L ooafpey houghnod

44

Armenia or olher coundries, including: prohibition of the
items’  pocess d0 the femiiery of cerialn couney;
canfiscation or expropristion of ilem; destruction of ilem,

If the item's trajectory i3 prohibited by the Customs of the
Republic of Armeniz, the Company levies the iasiff
envisaged for domestic postal service and caleulsted for
the: flem of certnin weight from the Client and refurng the
rest of the amaunt paid for the service w the Cliend. IF the
item’s trajeciory is prohibited by ihe Customs of ober
countrics, the amoum paid for the Service is not being
returmed ta the Client

CHAPTER 5 CONFIDENTIALITY

=8 |

52

Within 1he pewiod of provision of Serviess under this
Contract, the Company is obliged fo ensure the Client's
right 1w confidentiality of " wsing posial services, in
accordange with the Legiskation and other fepal acts of the
Republic of Armenia,

Ihe Contpany is obliged not i communicate e a thid
party anvhow and oot o publish in sy other way the
availoble information  about the Clienl  containing
commerczal ar idher wscrel, with the c:-;;::plilm of thi cases
when the Company is obliged to do so in a procedure

uncder Law.

3.3 The Cliznt is obliged not te publish any such unclear and

L8

6.2

fi3

ted

false information about the provision of Services under
the present Conlmcd, which may damage the Company’s
reputaiipn and bring 1o formation of wrong opinion among
consumers comcemning the servicss provided by the
Compary. The Client is obliged nol b communicale [ &
third party anyhaw and nof o publish in any other way the
available nformation sbout the Company, conlining
commercial or other secret, with the exception of the cases
when the Client is obliged to do s0in o procedure under
Law.

CHAFTER 6. ITEM PROYISION TO ADDRESSEE
[RECEIVER)

The registered o insured items of mail correspondence, as
well as telegraphs amd other registered postal Hems whose
weight does nol exeeed iwe kilograms (within ihe
framework of the present Chapler bereinaller: registered
vems) nre being delivered by means of the Company®s
postmen on the day when they are introduced o the post
mdTice altending the recerver's address during the working
hours, per the addresses indicated on ibe Hems,

In the nbsence of the addressse during the first visit the
postmian fakes the item back to the post office, in order to
deliver it an the nexi day,

In the absence of the addresses an the next day, too, the
postmean leaves a sotification 1o the addressee, informing
whout the necessity o visit the post office and 1o pick the
undelivered registered postal item.

The postman puts the potiflication envisaged by the Clause
.3 of the present Chapier in the postal swhseription box of
correspondimg achdress or in the comespanding shelf of the
postal subscrepaion cabmet, [F there 35 nolther a posial
subscription box nor a posial sibseripiion cobinet, the
postiman gives the matification 1o some adult inhabiting in
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the same address and if it is impossible, nitaches the
mudification on the entry doar,

In order 1o emsume (he delivery of registered fems
adidresged 0 clients which are lepal entities or private
enirepreneuss, the Cleent shall mention when addressing
the item the name of the representative of the legal emity
or pri'r.l:lln: cnfrepreneur wha s entitled o receive the
postal item addresged o the legal entity or privake
entreprensur. [f the Client docs not mention the name ol
the person entithed o receive the posial dem, os stipulaied
by this Clause, the posman provedes the fems 1o the
manager-of the legal entity, to the person authorized by
the mamager or the emploves desipnated by the managers
arder, in case of lepal emity, and 10 ihe privale
entriprenear, to the person outhorized by the privaie
entrepreneur or the emplovee desipnaed by ihe baiter's
arder, in case of privale enfrepreneur,

The unidslivered postal items, envisoged by the Clouse 6.3
of this Chapter, are retumed 10 the past office, where the
mentioned items are kept within 30 (ihirey) days. Within
the serm of thiry days mensoned in this Clase, the
addressee [the representative of addresseed can visit the
post office and pick the postal item,

After the expiration of the pericd of thiry days, the
Company refurns e umdelivered postal item to the Client
according 1o the  procedure  under this  Controct,
memsng the cormesponding reason of non-delivery on
UM L5 hlank.

6.8 The period of thiny days, envisapad For the items’ custody

b this Chapler, con be redwced according to the written
request of the Clem and replaced by anolber perind,

prapased by the Company

6.8 The provision of postal parcels and ather items exceeding 2

e 10 The ordinary  [unsegistensd)

{wen kilograms, os well moall kinds of items on demand,
is carrisd ouf within the framework of this Controet Troem
the post officss. All the Mems weighting up 1o 2 {twa)
kilograms is sent by the Company acoording 10 the onder
of addressed delivery, and the provision of ems is carried
out i the residence, busdicss address or legal address of
the receiver, ns pet the address indicated upon the: item,

mail  comespandence
(hereinafter; Ordinary  leter), including other idems
registered  in ordinary  way  ondinary  posicands,
riifications, CMT ndvices of receipt eic)  are being
delivered 1o the addresses indicated upan the iems by
means of the Company's pestman on the same doy of
receipd by the post office ndending the receiver's nddress,
durtng 1the working bars. The ordinary betters provided
within the framvework of this Comract by piacing them in
the postal subscription box ar corresponding <zl of the
postal subscription cabinet, [ there s meither & postal
subscription box nor & posial subscription cabimet, the
ardlinary lellers  are being prowided 100 some  adull
inhabiting in the =ame address, and in case of legnl entigy
ar privade entreprensur, similar itams are being provided
1o amy entitled person envizaged under the Claase ¢.5 of

this Congract.

t. 11 The reglstered postal liems are provided fo the addressee

{receiver) on the hasis of the identification documsent, The
postman checks oul the identification document af the
uddressee {receiver) and provides ihe regisiered item
exclusively to the receiver mdiceted upon the iteme In casa
of legal entity or private entreprenewr. if oo name of
crlitled receiver o indicated vpon the slem, the posiman
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shall verify the identity document of the person entitied to
receive the registered postal fem under the Clause 6.5 of
this Contract, before carrving ouwf the provision of the
iim.

.12 All the items dispatched by the Client in the frames of this
Contract, but “undelvered not by the Company’s fauli”,
are relurped fo the Cliend, exeept in cenlam  cases
envisagesd by the international postal service conditions,
which are regulared by the lniermotional agreements of the
Republic of Amnmenia and  consecutive posinl  males,

envisnged by comresponding countries.

G613 The international items, dispaiched but “undslivered nng
by the Company®s fauli”, are relumed e the Client, if the
Imeer poys the fec envidaged for the service of retum. In

cuse of domestic deliveries the ilems are beng retumed
fiour free

6,14 The following cases are gipulated s “undefiversd not by
the Company’s fauli™ by the presem Conract, when the
Company cafrics out the obligations assumed - by the
Contract, but the item is noi received by the addressee:

] ihe nddress is incomeo;

by the address is changed;

) the addresser 15 ubsent;

dh the addressee does not iphabit or B ot 8l the address
indbcated on the ilem;

2} the sldressee refuses to receive the ibem;

f1in cose of registered tems: I is empossible 1o find out the
acklriases's il.‘l-urﬂ'rl}' (o idendibication document  is
presetvied )

&) ather reson nol depending on the Compamny.

6.15F An nddress s consicdered correct within the framework of
this Comiract, if the address filbsd upon the slem containg
the fidlowing criteria in the priven sequencs;

i} NAME U,

by strect, house, huailding number, aparimen number,

cl name of locriion (repion, city. village),

) postal mdes.

I case of the item’s delivery out of the Repablic of Armenia,

the field of the coumtry nome muost be filked i, 00, 05 well a5

the requisices and blanks envisaged for the regisration of itbe

irem delivesed wo abroad.

G.06 The peculiorities of the Inlemational posial Bems’
sooeptinge, registration, delivery and provigion, as well
as return processes are defined by the indernstbonal
agreements ol the Bepublic of Armepia ($latements of
the Universal Postal Umicn}.

6.7 The conditions of the postal service provision {including
the conditions mentioned in this Contract) ane delined by
the internaticinal agreements of the Hupuhlj: of Armenin
aned correspanding legal acts of the Republic of Armenia,
regulaimg  the posial  communicdion activity, The
Company is obliged to provide complele and accessible
information abaul any ssue related fo the provision of
services En the Cliens, at the latter's recjuest
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 Al the disputes and diserepancies arisen out in relation o

72

this Contriact shall be settled through negotiations,

If the Parties fail to reach an agroement by means of
negotiations, the disputes shall be solved by Cowrt, in
complinmee with the Legislstion and ather legal acis of the
Republic of Armenia.

CHAPFTER 8. CONCLUSIVE TERMS

H.1 This Coniraci comes inta force and becomes obligaiory for

the Parties from ihe moment of sighning and remains
vl tilE 35,12, 20007

8.2 The deadline of this Contract can be profonged bafore the

cxplration of this deadline, if one of the Parties makes a
suggestion provided thit the Client still has the demand we
usg postal services,

8.3 This Coniroct connot be panisally or fully termimsed by

B4

mutual agreciment between the Parties except for the cnses
when the Anuncial allecations reguined for the Serviee
procurement  are cut down according 10 the  order
détermined by the Legislation of the Republic of Armenia
In case of changes in posinl service prices (fariffs) and
Postal service provisson condsidons under this Contract,
the Compamy pravides fhe Client with the information on
chamges via s post offioes a5 well & from te Company s
wehsite: www, haypost.am.

K5 (nher amendments or supplements of this Contract, not

B

related 10 the postal service provisson conditions, berms
nil prices {lanifls), are being carried oul accanding o the
mutual consent of the Parties, by signing supplemencary
apreements cnvisaged by the Legiskaion of the Republic
af Armenia

Besides the cates o Conlrad lerminstion envisaged by
this Contract, the Conlract can be berminaled also anytime
by the initintive of each Party, provided that the oiber
Party is informed aboat it in wrilten ape month before,

8.7 In case of adeption of other conditions of service provision

by correapanding normative legal sats ancd'or intermational
agreements of the Repablic of Armenin within the period
of action of he present Coniract, differing froon the
service provisem conditions envisged by the present
Contract. the Pariies agree to folbew the service provision
conditions adopted by the corresponding normative legal
A1 OF mkernEsonal AgTGEeinly.

&8 This Contract is deavwen out in pwo équally binding coples n

g9

il Armeenion and English languages. The Company keeps
Althree) copies of the Condract and [{one) copy is given to
thee Cleent. In cise ol misunderstamdmgs or contradictions
beiween the Armenian and English versions the Armenlan
versinn shall prevail,

All the writien nofices mnde under this Contract ane
accepiable by the Pandes, if they have been made via il
bepnd nddresses provided by Chapter @ of this Contract or
by gl g-musl addresses as folkws:



Clbpnapymb * narmakanishishaypoit an
Awdwpmpy  Tntesakar-get@harkadir

R0 Unay uquegduslssgph S-pry gfuncd Gadud ubpasgupiulbibuo L
ungl apugilbognh Glipdwd budug Soedusfunph Dbl pugpod
mhdnednad b onpwl Upy Jusumwpgphpnnd afmafnfunppiabchn
yrwmemtm phupbamd  Yaigdtpp owlimgnod B dpdpoly g
dwupli hudwopanwufut pnjumpoiip Goswggabog b
hpopw dwdlbond  pud wihaogug,  bpbo mpafenapgmiip
bpiupbpdnad b pfilgs b fuwfbpuoppiubbbphi b Eblmpnbghi
thnuush haisghji:

Shmfu 9. Lnngibph ppasfupouslyos buogbSbpn, publughi
thunfbpusigua il bitpn b umnpugpmpmiiibpp

Ol spnepmal”  Company:

SEAETY A 1T TITHER ST )

“Haypost™ CI5C,

P beplowis, Uuspsutl 22 7

22 Banvan sireet, Yerevan

daldd J Tax code: 02507464

cikindiy b prodilys iR 7

“Converse hank™ CISC

a4 ¢ Aoeount number; 19300037031 56000
abn’  Tel; DIV 514-3458

Ywnnmwpnn Lnishib <mjubafoud
< $14-348

Company: pmakanishidhaypost.am
Clieni:  [ni=sakan-get@harkadic am

B0 In case of making chonpes in the requisiies under Chapier
ool the present Contract and the application submitted by
the Client for signing il present Contract, as well as in
the documents attoched, the Pasties ooiify one another
within three duvs afier the change has been made, or
immedinbely, if the change relates to the bank requisites
and e-manl addresses.

CHAFTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

“muti fanps

o 0 TS s o g i /

Compulsory enforcement service Minkstry of Justice of the RA
T Gpbauil, Suspuap st 41w S 41a Halabyon, Yerevn

a4 Tax codle: 01223338

A Bl Labilampniiandjoal apusliduwsuivwapuath
cmpeiruendiv i o uepenapgnil

Opermionol Department of

Slinistry of Finance of the BA

<4/ Account mumber: 0001 32XR023

dhm,  Tel: AWy ST0-500

<4 guhavlng s pljughp uadwgpag
Chicf Compulsory Enforcement Officer of the RA:




