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tnryuqulhnrp1rutr trurJuurpupnrplnrb j,
(ulunrhbm' flumL.lfrpumnL)

npqbu pd2!u!ut'r oqlnLplutr l-r uquuup!tiul ulbmu.,!uL quurL{bp mb1urypn11, Lrir qnrlllirg' I rlbrJu unn4guquhnLp',uL LupunupnLpru! g;r{rr;rpupLnnLr1upilu1upLnLlQurLnLp1nLLbbp3|1umLupnr1|-nLu|rtrbPn1Lup1ulL|,nppqnp6nuJ|unnrpuquhnLp1ulrLu|uupupntPJULqULniJUr}|nuLh!du!$u

Lr

!uprI[p plnrp qnf t;frtr[rlu OFC-tr (drgbt qi,u-)

(u1 unLhbm' crLumLupnq)

|4brIuLrrtropbb'(uud|r!aLlL|rpbI4urtrir,nppqnp6nLtI|!upLIirpp1nLpuindrlithrJrIquoec.5q'r,nu.4pnLp1utrh|rduLr']rruQtlpbgir
hbmLlufr fuufL.

l. .rtu3tIuLuqnh ununquL
1.1.0uLrr{|rpuurnLLhuLdLupu.rpnLr-I,|ru!eru:mu.rpnq1u1urpmut{np{nLJ|unnqgLrLqLuhu!uLt4bmLu!uLtlqLrlu!u;[L
gnLgupbpb1tr1burnLp1utrL1n4rJ|rgbpu2ful{npL[tu6LuLt[6LuptrLupunrr1Lu1qtu;rJuiltlbpnt{pd2l-1t!u

opbltu4pnLplurlp LufuumbuL{ud 4bqpbpnLd 4pu frpuL{ntLpp nLLbgnrl uLbulg' hu{blquJt-nLi uuhLIuLtiu6 tumr-[f pLuurnLfr tlnrlL.tfg pnqlumpL{u8PnrdoqLnLp1urLrrrbuurl1Lbp|q6n{'Llnnq9uquhntp1utr|1b!mpnLu1irLhLlLIul1upqn.1pn.J1,,p4.a[unn49LlqulhnLp1urLLu|uupup|hpuuLn{
huumLL-rLnu{u6pd2ququ]LoqLntp1uU[ur4Luuurp!trLIurL6LL-rnLu1nLp1nLLlrbp|rgu,rIrl-{huqI]bph

ulultluLLlqpu1ftr qnLrJLupfr 2pgutru!LbpnLd:

ll. qn.IUbnh hnU{nbLetbnC b.rqUnSU{nnnhG3nhLLbnC
2.1. Qunupn{r frpurlnrtrp nrtrfr.

2.1.1.unL1Lu1Ll1tJtuLuqpn{uu.rhLIuL{u6l1Lrrpqn{urnuLu1r"hn|uhumnLgnLfunL1Uqu1LIuIrLuqp|rqu1duLLbp|rtlhuLItuquuu
rJumnLg{u6 FnLdoqlnLpltuL huLILup,
2'1.2.utthpudb2trrnLp1utrrbqpnLr.Ih|rfu{npb1nuLnt,||rpumnL|rLIrbp!u1ugt{u6PnLdoqLnLp1uLL{bpupbp1u1hu2L{bmLinLp,1ntIllrp|

nugnLgfr: qhuuurupqpbp irbpllulurgtrbgnL LIfr2ngnLl,
2.1.3.hbppu:qprJutrnibIrpur!urbr4pbpnLrIFnLdoqbnLp1utrqu1LItubuqpu1|L&LuL{u1Lbp|rurJuu!LuLhLuLILuLIuLnlp1ntL
hu.t2t|bLnnLdufuLur!Llhuu{u6ntLIitrbpL1tu1ugL|u6hLu2L{bnL,[nLp1nLLLbppLbp!u1u9Lb1nuuL{|pumnL|rLL|n|uhunnLgrtLuL.unL1tlqu1tIu|luqpn{
huunumL{ub qLujrltlLuqpulfrl qnLrJLupfr 2pgtuLutlLbpnLd,
2.1'4,Irbp!uqmLL{b10uLrrt|frpumnL|rqnq.Jhspd2!uLt1LuL!uqduQbpqnLp1nLrrnLLI|rpu!uLurg{nr1r|lLnLlpt,1nLtItbp[L
nLunLrJbuufrpnLplnLbtrbpf L' r.hnp6uqfrLnulutr qnp6nLLbnLplutrl tr << opbLu4pnLpluLIp uuhrJuL{u6 !rnqnrl pnrlnpurqbL nunL{frpumnLlrqnpdnrlnrplnLtrLbpp,

2.1.5. oqmL{b1 nlnpmp !upquL{npnr1 frpLur{ullutr ulmbpn{ uuhdutr{ur6 Lu11 frpu{nLLpLbpfg:
2.2. trunrupnlp qrupmrur{np l.
2'2.1'FnLdoqLntp1nLLL|rpu!uLugLb1n1npmpQLlpqur|npnr1opbLpLbp|Ir,npn2nLLItrbp|rLlrunnqpuquhnLp1uLLtu|utupulp|l(Lu.1unLhbt.
uUhumulluL tr LnpLIumfr{ hpurJLuLLbpirtr huLluqumuufuutr.
2.2.2.1nLpLuputri1ntnufuLlurhurrJuptI|tri|ru4+LutIuquLhugnp4n4LuLIut{u2-p4u2fuurtutrpLu1[|ropL{LuLu2|uuumLrrLp1|Ldud[
utJu{uhurIupLI|rLitrr}bl.]mbdpbpir15-|bhu.rgnp4nr12-p4ur2|uumuLpu1irbopt{uulfumutrpu1irbdud|rLuL{Lupurp)|1bl1Lrlpuu1[L
hLlLIu!upq|f|gngnL{ud{rnr.hb1[Lbp!ul,1LugUb1FnLdoqLnLp1uL2p2uLtlQtrbpnLfl1uuLupL-[u&Lu2|uurmLuLptLbp|rt{bpulpbp.11
qu4dL{trUqnu4hLqnLdLup|ruLIuu!tutrhurJuLIuuIrnLp1nLlrLbp|&LuL{u1bbp|Lhr.uLIuquLnuufuri'unL1trqu1rJr-uqp|

iLlLftupLlI'tLl!ttbp|2p2u:!u-r!trbpnLrJ,hu{b1{u62-nt{b2L{u65pugpbp|rLhLuduu1umuu|uutlLrlnu|r6L
hu2t{u.tp|1u1|tLt.hLuuLnup4pbp,|rL5qbuLutrhpqn1.JhgfrpLuQu.rLu:g{nr1qnp6nLLbnLp1uLL{bpupbp1Lu1l,ufupup;.'l1nr1LI|r9
uuhLlutr{Lub hLu2t{hm{nLp'1nLLLbp, dLrbp tr mbqb!uUpUbp,
* !-FO-0 01 747 np \w6 29 I 09 /201 2p-f L, \-trO_O 01 770 r pt{u6 1 2l t2l 201 2vhtt :
2 2'3 ur4uhnL{b1 unLll qLulrJuluqpir huuL{b1{u6 3-nL{ uLuhrJu:LL{u6 <uunulnLplnLLLbpfr LluunLgduL qujLIuLLbpr p,
2 2 4 a)umLlfrpumnLfr linrlLlfg h1b!mpnLulfrL unnqguquhnLplutr huLlullupqfr m{ulLbpf f nfuuLgnLtltr uquhnL{n11 guLgn (data network) ,Eprppr-iLutr4bqpnLLI 14 oplu dLldlbunLLl LIf utiLll mLlul gutiglrb,
2.2.5'uquhn{b1unL1Lqu1rJutruqp[2p9tuLu!tlbpnLrIirpLu!uLLlgL{nr1FnLdoq|rnLp1uLLIuu|trubr1b!umiinLqLuLhpuqLlrluquJ(]ntp]nt!'
htuuuuut{u6ubuuLbfrL{u1pbpnLdr,hLl!9Lb1LunnrpuquuhnLp1Lr:trLu|utupup|rzotspququuirhn|1nbLIpbp|3-|rp|r{27s0-uhpuLItuLn{hruuLntrlLn6
ulbmurqu,! quL'rL'[bpfr &unulnrplnLLLbpfr 6u{ulLbpfr h 2uhr.unnLLbpfr Llbpupbplug mblbr.luruL{u11uL quuuunLbpp,
2.2.6.qugirbLmirhbm!trpb1Lufuurpup|r2O11pL{ur.1utrilr,hbmp{upfra-frp|r{12-utrzottpL1uquu;rr.hbmpL-[up|1-|rptr{10a-uhputIuIltlbpn

l1rf#:,!udL{6upn{|rh|dnL|LpLbpnL{h[{uL4uLngu1|r!pd2!u!uLoglrnLp1uL|ruquuup!rJuL6unu1nLp1nLIlLtp|fumnLgrJuLhutIuquuuu|uu
2 2 7 uLr1urhn{b1 PnLdogLnLplntL umugnrL uLduLg hpuqbqful pbppfrlfr pugnLLII Lr mpLudurpnLds qugirbtLnLbpfrl. huLIudulL Lufuupupfr 2013pL{ulLuufr 4blmbdpbpfr 18 h N 3274_U hpurJLuLnL{ hu.ruuLun{u6 lupqf ,

1],l;'liii"l"il':ff'$irbuLuLu!uLd|r2n9bbp|rup4,inLLuL{bLntrtrquLrru!ur1|Loqtrlrrlqnp6nLtI'
2.2.8.1. u2fu umurlfupd,

2.2.8.2. hup!u1f tr ulLupuru{npnLplnLbtrbp,

2.2.8.3. 4brtbpfi [r pd2lut4uL L2LuLulnLgutL LuqputrpLbpf qlnLd,
2.2.8.4. ull ELrfuubp,

2 2 9 uLuhtJuLb1 Lu2fuumnlLbpfr u2fuumuL{Lupdp, Lr14 p{nLtl' puu pnLdu2iuumnlLbpf uuppbp lumbqnpiruLbpf u2fuLunLu{Lupdlr LL{uquqnqL uLIuuLlLuL

ilT,lhr'rfilirlpfr 
hpudLuLLbpn{ hLuuurumt{u&' u2futuunlLbpfr u2fuunLutrpfr L{updumpnLquL nu2qu:pq-LruL [ {6upLIuL iuL]rnpn2frlrrbpfrr



I

2.2.10.u.rqurhnt|b1flturnr{frpu.rLnnth|ln.LrJhguuhrJulrL|u6|-1upqn{lrhuuur.uuL|tu6dtrbpn{irpu.r!uLugLinqPnLdoqtrnrp1u!hu2t[umL3.qulgl1.
rJntupu-rqpnLrIp|1b!mpnuu4|rUunnr12urqurhn4a1uIrhurrIu!upquuhrIuIr{Lu6duLIQbrnLbpnLrIlrmhflrir!u!uLiulr{ru|2Lbp!L
truh u.rqLuhnLlbl flbllLnpnbuqfrtr unnqguquhntplu.rL hurtlu!urpqfr u14uuup!nrdp ubr"hu!LuL dirgnqLbpn{'

2.2.11. +bqpbpfr ultrhumulu.rtr {urpnLrJ frpulLuuu:gtrblnt trqurnulln{ (case management) Luluupulph lnrIlfrg huumun{ud q:urqFutn {;"j

&unu4np1nLtrtrbp|rtIurun{Lltqu-rhn{b1u]|ughbtlmbbphur19b1nLp1nLLbbpir,pd2|1ul1uLd|r9LufnnLp1nLLLbp|r,uunl9{n1
mblblluLnLlnLp.;u.rtL dntupuqpntdl tlbQurpnLul[rU unnrlguquhnLp1uL hudu!upq'

2'2.12.Luquhnr|b1unLt{tuqLpd|r2!!bp|,rI|9|LpnLdLuLbLu|1uqd|,|lrr4buLtllr[1b!urpnLu1|Irunnq9urquhnrp1ulrhurIui'1uJq|rgu{nq
{LLrpluurlrLnbuLullLuLiL6LLu!uqLlfr LnqLulluLLugduL pupurbpfr un!u1nLplnLIL3'

2.2.13.uquhnL{bt trblmnnLulhLunnrlguquhnLplutrhudul-lupqnttl quhuLgL{n11 ntlulbbpfr uuhduurlu6 l4ulqnL{dntnpuq4nLJphrgruLgpuprlugnLtJS'

2,2.14.<<opblrurpLp1tutIpuurhLIutrL{ur6!tunqn4hn|rpu{uunLp1tutruuhrILuLl-rbpnLrJult{ujhnqh||1bl-1tnpntr1|L
mbqblluLnr{nLplLttb qurlLnLf nLplnLUi'

2.2.15.uquhn{btLbnl.lurJu]gtlul6hu2t|btn{nLp1nLtllrbpirLn{u[rbpir|ul1nLp1nfptrupduLLuhut{tumnLp1nLlrp,nphuJup
llurpqnr{ frtrpL h llpntLl qumuufutubum{ntp.;nrU'

2.2.16. ululfurbuqpir qnp6nrlntplutr pLpugpnLrJ lnLbuprJurl 14utti

alumLlfrpLuunLftt,

2.2.17.4lLuu{|rpumnrir!nr1rIirg4|rLnulpQnLrJ,rI2Lnu4|rmup|1nLd,ntunLilruuirpnp1nL!,L|npdtuq|rurul1LqLuhunnlf
uquhn{b10tuuL{frpumnL|lrutrhpLudb2tnpn1npr"hu.runurpqpbp|rtrul.11Lrrb1b!urtrr{ntp1u-rLtrbp!ur1LugnLrJp

hu.ulurp ur2purnurtrpulirL qLuIJLuLLbp, odtuLrltuLlbl tu2fuuluuLpLbpl durJu.rLulir! h frurpdbp llLumupblnL hupgnLd,

2'2.18.uquhnt|b1unL1Lqu1duLu,rqnhqulqmt]hhur{b1t|u6+]n{u,i'.t,t,.{,64pnqpLhp[rL1umu-rpnLdp,frL1qbuLulr

frpbL hulntrfr 4updu6, opbtrpn{ qu2mqu.rtr{nr1 llurd urll ubrlbllnLplntLLbpfi ququtrf nLp;nLUg'

2.2.19.,lunL||rpumnthqnqdhguuhrIr"uL{u6pLpUgull-{upqnq-uqurhn{h1pntdu.r2|uurLnnqLbpfrrIuuLuq|ultu|'1LrltrqnbfpLb
nLt.ru!nLp1nrtrtrbp|gt.ruhLumrILr.rtrIrnLqt{u6!uqdur!bpqiu!uLtru2|uumurLpLbp1,htriu{bu

L{pupntdu2[uunn1Lbp|rJuuIruq[rtnur!uIrq|rLnbfrptrbp|r[u2|uunu.rtrpu,1|rtrnfu!nLp1nLULbp|r!uuu,rpb1uqnp6tILrrtl
qnpbnLLbnLplu.rtr {bpu:pbp1u.r1 

rltuLnrl}rpumnfr Lbpllultugpu6 unugtupQntplnLLLbpfttt'

2.2.20.ri|Lltnr|frpumnLir!nqrJ|rgu]uhLuL9trbp!ul1ugLb1nLghbLnnl5-oru,-dutI!ttnnLdmpurJupb1{bp9|!
quldutruqpfr 2pgutrurltrbpnLLI hn qnnJhS 4nLpu qpu6 4bquunfubpir qurur6btrltbpp'

Z.Z.Z1. q.rrnUL FnLdoqLnLplu.rtr n1nfn3 lurpqtuLinpnrl frputluLluL ur!mbpnL{ uuhdulL{u6 tu11 t4upuuluLntplnLLLbp'

2.3.'lurrnrllpulnnrh frpur{nrbp nrtft.

2.3.,l.unt1Ltqu1LIu.tLuqpfrhurju6u.r1tr|rpu!uLurgLb14|uLup!nLfbp,LI2mu4|mup!nLtILbp'ntunLdLuu|rpnLp1ntlrtrbp,rnpduq|nu!uL
rruururpnq}r|1nr1tIirgPnLdoqUnLp1utr!umuprJLub1Upu9p|r,Lu|uupupfr!nr1d[r9huuuunt|u6itlrnpn2|1L

npLu!|r,\tumLrrpnrfqnp&nlLbnLp1nLtr1pIrnLpurqpnr1tnb1b|1uLnL{nLp'1tutrupdurtrLrrhLut|uLrrnLp1uL|-rumLugL{u6$LuLuu!uL

Lr4urmu!tq|troqmuqnp6rJuL62L.rrnLp1tuLtr|rpu{u!utru!tnbpnL|uurhiutrL{u6r4u:hLlL9trbpirl1tuLnupuL
hulurtrupbpLlub pbpnLp;nLLtrbpP ubr.hu!urtr rJhgngLbpnil 4bpurgUblnt nrpurrlfrn duLI!bLn'

2.3.2.500rJ[r.|.rurt{b1mu]nuqujLqu1rIutruqptu1[r!drrr{tu1nLtrbgnr1pd2qu]qurIJt1tuqrItut1pqnlp1n
nLLbtrLu1d2trru!tuIrLbp!ur1u:gnLg|r1:1,bp!tu1u9nLgfr1trbp|u2|uLumu|1upq1,u1upnul.1uLnLp;nLLLbpplrfrpu.lt|nLtlpbpp

hu.rLIuqu.rr.nu.ru[uu.rlr hpurtltuLn{,

2.3.3.u1ul1tIuLuqpnL{LurpLutrrbut|ur8u2|uLutnutrpt.rbpirntunLLILuru|pnLp1ulL,4[rLnup!dutr,tI2Lnu4[rmLup!LIuL'fnpduq|
up41nLLpbbpn{huJuIluPbn{u6pbpnLp1nLLLbppt{!ur1ut1n1b1nLL4pu.rtrghbLrr!tuqL|u6quhuL2Lbptrhp!u1LugLb1nL'tu2|uu.ruUp!
bpbpmurp{tuplrpugpntrJ:Unqtr|1bLnpl1[piunLinLrJ|rruut4nr1rJbpirrJ|9LLI|tL5|.runqtru1ul.1rJu.rtrq
quq{u6lru[unp4bpl1ntmup|rLbpirptrpugpnLtI.4b'n,p,1,Lt1n1LIfrgbpuJ2fu{npL|u6pd2Qut1Luboq|rnLp1uL|'ruqLluu.rp|1LIu|r6tunrrlnlp1nlULbp|

utrutrlugtluLL qnpbptrpug ulub1nL 4bqpnLtI 4pu tluufrL qpuLinp mbqblluglbl

dbnppbptJLuU hbn,

2.3.4. urIpn42nLpludp l'1ud tiuuLu!f 1$frtiutruu{npb1 4hulpbnh ulLhuLnurQutr L{uptIuL

nunLdtruuf pntplnLL irpu!utru.rgtrblnL plrpugpnrrJ hulmLupbptlu6'
{case management), d2nurlfrLnup!rJuL, rlirmuplqLIuL lluLI

2.3.4.1. pnrdoqLnLplutr u.;L 6utlu[rbpp, npnLp iuur \unurpnq]r qntrJhg hlbqmpnLulirl unnrpuquhnLplutr hLrLIullupqf tJf gngnL{

hur2{bLn{nplnLtrLbp|r.qughblmr'I]tluunLg{blbLurJpnqgntp1utlplutlLIuuUulq|rnpbln1u1uu2u66Llt[ufitrnpu!|'

2.3.4.2.qLug|rblrmrlur[Umnnn2d[rrUp1hurJuqu.ruu.rufuutrnq1upnpumnp-qnp6|ptu1|rLhbLrru:qnurnLp1nLI'rIrbpnL|!urJpnLdtJLuLq1ultrnt{l1u

L2utrull{ub 4bqbpn{ pd2QuquL oqLnLpluL fulmntgduL +bqpbf ['
2.3.4.3. nlnpug !upqu{npnrl f pu{ulutr u.r!mbpf 4pnLpLbpfr lquhquLduL lbqpbpnLJ'

2.3.5. !umupnrfi tinrldr'g unqtr qulfutjuqpn{uuhrJuLLluS ffrtrLnqL rlpnLlpp quldutruqpfr qnp6nqnLplul duJllbmnuLI !n!l'ut.rh fuufumblnL 4bqpnLd'

2.3.5.1. lfrpunbl unLlL ululduLuqpn{ trufuuLnbu{u8 mnLldbp, LnnLquLpLbp h (( opbLu4pntplurlp Lufuumbu{u6 quLnuufuuLum{nLpluL uj1 tifrgngLbp'

2.3.5.2. LlfrurllnqrJubir lnr6bl quIIu-rt,.qlrnn' hur2tlfr untrbln{ (( pu.rqurpurgfrLu!tutr opbtruqppfr 780-p11 hn4L{L!61'

2.3.6.tu1L4bqpntrJ'bpFonbI]pn{tru,r[uunbuL{u8!urpqn{opbIrp[rquhutr9trbpir!umruprJuLL!uLnLIuLiphul1nr1nLgulrL1uLdL|bpuhu!nr1nLp1ullud
pnr1npLbp|rptrl.rnLp1uLu.rprntbpnuJupduLLuqp{nLrJ|'npqlrduLqnp&1Lpu9nLd,rIir|r1lrqLu1duLuqp|t|1trpnt3'

t.huurrrLuprabp(ub1b!nLp1nLLtrbp|ru{ul1Lbp),|1udt|bp9[rL|rupIrrnp{u8rJLuutru-rL1irg6utru1b1nLtItluirLnpn2nLr-Ip1huduqunuu
(trtrpuu.bmnpluu opbuu4nnLIaJurLp, uqu ulr! hhrlpbpti [r hLr-r1m qulnLg hbLnn qum{frpuunLL rJfruQnrlLlutrirnpbL lnL6nLrl I qulduLuqfpp' bpb

upbuLuqp{u6|uLufumnLdLbpgtI|rL1trqu;tIu.rbuqp|r!LpnLdphu1rnL|rfrtrb1nLr1bqpnLdq|rnLLILbp|ruu|L(u1uuuu
hurJudtu.1bh|rrJp!huIr1|ruuLu1[rLt4u1du.rLLuq[rpp1l1Lpb1nrhudup:Ctr4npnLf'qu.rm{frpunnLIrifrt1pnL
qu1rJutruqpfr|1nr$|rhurJLup,n.9'gn.1L|Ltuutrbp|r!udpuLgpnr1tr{u6oqnLrrr|rn|ru!p,iru!L|bp2irLuqupLrru.rL|np|(u1tuumuIr|r(Lpuqbmntp1uL
opbUpn{uu-rhrIuL{u6t1upqnLir.hnphuLnnrgb1irprIbrpn{quLnL{|rpLuunL|!pur6L|ruruLbptru1tr6uL|u1n'

Lufuurubu{u6hirrJpbpIrirhu,;urrlr,,1nr4bqpnLfhu!nr1nLp1nLtrlr(!LlrI){bptrrhu!n1np1nL[r|rpLu|1ulugLn1d
u14 riuuirL 6utrnLgnLLI bL frput{tuquh rlurprifrLLbpfrL' {bp2frLtrbpfru h ulu.rlJuLurqf p l1Lpu6 duutrulgirtr trbplulugLblnL{ hf dpbpS'

Ubpl.4ulugL{u6

pd2qh qn[df'g



ililJlillfrTJifi:ilil[l?j.'u'+r'nn' 
bpb !Lumupnlp fuluLnpbL tuufumbl f unqL quyLrubuqp[ 4pnLlpLbpp: \umupnqfr QnrlLrfrs r4ultruLuqi,ps

2'3 7'l tluurnLg{Lu& 6unulntplnLbLhpp lbtr huduquLnuufuuLnLLl unqL qu4dLubLrqpnL{ uuhtluLL{ud qu:hLuLgLhpfrtr,
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