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«U3DNUS» hwl] pudinphpwlw pUytpmpymdp, npp Juqiwynm]by
E Qwjwunwip <Luﬁpu.uqhmmpjwﬁ optilipliiphG hwiwdwG,

(Qwdw funpnp) Wuwnpnwynpymd ¢ unt (i Ww juw lwqnpny
lwhuwnbugwo Ww jdwGkpny plnmity bmnm_]mpjm[iﬁhp[_l L
Ydwpb npwig nhiiwg:

1.2 CaYytpnipynitp Wwpunwynpynud £ uny Wuwpiwlwqpny L
thnuwnuw jh( Jwwh  npnpnp Jwpquinpnn Qwjwunw(h
JwlpwwybwnnppuG optiiunpnipjunip, {wjwunwih
{wlpwuwbnnipju( UhowqqujhG Wwpdwlwqpbpny L wj

thnuwnuw jh( Juwh dwnw JapniliGitip):
Onuwnw Juwyh Ownul_]mpjmﬁﬁhph, wjin pymd’ wnwqplpug
thnuunw jhG 6umuljmp_|mﬁﬁhpl1 (EMS) 1 htnwqpujhG
bmnmmmmm[iﬁhph pimpwqptipp uwhdwijwd kLG thnuwnuwjh(
Jwwh npnpnp Jwpquynpnn Qwjwuwnw Qwlipwwbnnmpu(
optiiunpnip jundp, Qwjwumnw(p {wlipwwybnmp Uh9wqquijhG
Wwjuwlwagpbpny L nnuig hhdwG Jpw pOnnulygwo wy hpwywlw
wlwnbpny:

.3 CGytpmpymép, npwtiu {wjwutnwGh {Jwlpwwbnnp i
thnuwnwjhfi Yuwyh wqqujhl owbipuwnnp (Gulwlywo owtipwunnp)

<wlipwwbmnp onkunnpnipjundp, Qwjwuwnw(h
<Lu[ip1utqhmmpjluﬁ uhowqqujh ww JMwlwgppny L w 1
hpwywljwi wlwmbipny, nnnigny wnyjuy mbuwlh dwnw JnipjmliGtph
hwiwnp uwhdwijywd b6 dwnw JnpjnliGiph dwunmgw npn2wljh

Qnmifu 2. Unndtph hpwymGpGhpp L WunnwlwlnpymGibpp
2.1 CaYbpmpjmbp Wwnpuwwynp t*

2.1.1 Bwnuw Jmpymililtpp dwnmgl]  wuwwm)wg npuym|’  uny(
WwjdwGwqph wwjdwlGhph( hwiwwwwmwupuw,

2.1.2 ﬁwnmjnlpjnlﬁﬁhpp dwwnmg by {wjwunwp Qwlpwwbnnp i
onbiliunpnipjwiip, {wjwumuih <mﬁp1uuihmmpjmﬁ UhowqqujhG
Wuwjdwlwqpbpny L wjl hpwywlw@ wlinbpny Ow fuuwnnbuywd
thnunuw jh quuwh ownw Jmpnililitph dwnmgiw(
Ww jdwlGhphG hwiwwwnwutuw.

2.1.3 Uny Wuw jdwlwgpny uwhdwijwo Jupgny {wéwlunpnh ynnuihg

2.14 Swiwunpnh gullnpjuip wwnqupw inuiGtip GEpYwjwgty

Region of Aragatsotn of the RA (hereinafter referred to as
Client) represented by Sargis Ghukasyan, Acting Chief of
Staff, on the other hand, signed this Contract as follows:

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia. including the
¢Xpress mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
International agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
Services.

2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services. in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken:

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services:
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2.3:1

2 il

2:3:3

JGpwpbpjui.
UnyG wuwjdwlwgnny (wuwwnbujwo thnunnwjhG  Juwh
dwnuw jnipjnilGph gwnnigiwl vwlwuqlbph thnthnfunipymGGEph

pwpnui, w)n  pynul dwjwuwnwih dwlpwuytinnipjul
optiiunpnipjuup swhiwGwd YJupgny hpwyjuunt whmwlwb
dwpibh ynnihg thnuwnw h Jwuh niihybpuwg

ownw jnipjniGGtiph uwlwqGbph  vwhdwliwd (thnhnfudw()
phiypnud  wwywhnybg (iyJuo thnthnfunipyniGGtph Jhpwpbipjuy
nbintijuunympjul hwuwGbihmpymip  {wdwhunprhl uny)G
ww jiw Gwqpny uwhdiw GJwd wuwjiwiitpny.

dwjwuwnwlh  Qwlpwybnnp jwG  ynnihg  Juybpwg Jwo
dhowqquhl wyw jiw Gwgptpny ud dwjwumnwlih
dwlipwytimnipjul optiiunpnipjuip b wji hpwywlyw wijnbtpny
thnuwnw Jh0 uwh dwnuw nipjnGGtph dwunnigiw

ww jdwGGEpnd thnthnfunipniGltp quwmwnpybn ntiyphpnid
wwwhnyby hwdwuywunwufuwl thnthnfumpymGGtph Jhpwpbtipjug
hpwqbynuip dwiwhunpnhG unyl wyw jiw Gugpny uwhiwiJwo
ww jdw GGEpny.

Guunwpkp  unyl ww jdw lwgpmy
wwpunwynpnipnibbtpp:

uwhiwljwo hp  wjl

CGYtpmpnG6 hpuwymGp mGh’

Muwhwbgty {wdwfunpnhg uny)G wwjdwlwugpny (pw ynnuihg
unw(d o Jdwnpiwl b wj] wwpunuwynpnipyniiGph wwnpwdb
(unwpnud.

Swiljugud duwiwliwy wnw(g ot unyl wwjdwlwghpp
GwhuGuljwb dwlnmgdwdp, thwynniwdh, dwiw Gwuwynpuybu
Juubgltp unyl ww jiw Gwgpny uwhiwlwd npn2 Jwd panp
wywnunuwnpnipyniGGtph yuwwwpnuip, bph dwdwhunpnp  ¢h
yuwwwpnud  juwua 0 wuwwnywd  Yhpyny t Juwmwpni
Ownw jnipjnbltph plnmGiwl, npwig nphiwg YGwpiwl
wwpunwynpnipnibltpp Lud uny)( ujuw jiw Gwgpny
(whiwnbuwo  hp wjl wwpunwynpnipjniGatpp: Unyyh
Lpwltivany Gwuwnbuwo nhiyptpnul CaypmpynGG  pp
dwlngiwip uwhiwlmi € wjl dwdltwnp, nph pipwgpnid
dwwhunpyp wwpnwynp b Ytpugly hp Ynndhg poul npjwo
wjw jdwlwgph ww jiwbbbph fuwfunnuiGlipp: Gpb wwhunpnp
sh ytpwuglnud fuwfumnuip unyl blpwltinnny Gwhiwwnbuguo
Caypmpjul Ynnupg dwlngiunip uwhiwlijwo dwdlinnuy,
CGyLpmpynilp Jupnn E 1ot unyl ww jiwGwaghpp L wwhwighy
wdwhunpnhg YGwultph hwwnnignud.

bpulwiwglbp unyl ww jiwlwgnny uwhiwlijwdo hp wjl
hpwynilGpGhpp:

wéwunpyp wwpuowynp £

UnyG wuwjdwlwgpny uwhdwlgwo Yupgny b ww JwilGbpny
plnniGt CaYLpmpjwul ynmqihg Swnngjud Dwnwjnip muiGtpp b
Jdwinhby npwlg nhiwg CaYytpnipjul uwhiwiwo
Ownw nipjnilGhph qltphG (uwljwqGtnhG) hwdwwwuwufuwd,
huly thnunwjhG YJuwh niihytpuwy dSwnw mpniliitph hwiwp
w jwumnuw(h dwlpwybtnnipjul ophiiunpnipjudp uwhdwijwo
hpwiywunt whnwlwb JwpiGh  Ynnihg uwhdw (Jwo
uwljwqGtphG hwdwuywnwufuw.

CaYyapmpjwbG Ynnuhg Swwnigynn Ownwjnipjnilitph npwlh
ud  wyj wuwiwGph  Jepwptpjwl pnnnplitp  mGGGwnt
wihwwwn  wbkntljuglt] npwiig dwuhl
CGaYyhpmpjulp wwhywibmny unyl ww jdwlwaqph 3.3 yhwnnyg L
2.3.3 tilipwlivnm] uwhdw Gwd wwjdwblabpp.

Aptt  uluw] Jud 0 hwywuwnp (§62n]wd), hGswbtu Guwl
wnlunpujhG qununGhp hw(inhuwgnn ntintnipynil stnupuoti]
(hpwwwpwlwjha quwi ny hpwuywpuljwjhG tinuGwyny)
Chytpnpjul L Caybpnipyul nnihg dwnnigynn

7 1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

7 1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

791 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract,

799 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

7 2 3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
1 case of universal postal services, In accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2 3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any Incorrect Or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3:0




Swnwnipnilitiph npuyh b wjp yujdwbGbph Ytpwpbipjuwy.
2.3.4 Muwhwwb] thnunwjhG Juwh dwnwjnipymbitphg oquunnGtph 2.3.4 To fulfill the rules envisaged for the users of postal

hwidwnp «®nunw jhb quuwh dwuhl» dwjwuwmnuwiih services by RA Law “On Postal Communication™ and
dwipwuytinmpjub optilipny L dwjwuwmnwih dwipwybtinnpjul by the international agreements of the Republic of
Jhowqqujhl wwjdwlwgptpn] vwhiwljwo JulnGltpp, w)n Armenia, including the rules concerning the items’
pymd wnwpwlhGtph GhpppuGphG L wyp ww jiwbGtnph insert and other conditions;

Jtipwptpnn JulnGGpp.

235 YQuuwpl] unyl  wwjydwlwgpn] uwhiwljwe pp  wj 235 Implement other obligations undertaken by the present
wwpunwynpnipjnililbpp: Contra

2.4. {wéwhnpnl hpumbGp mGh’ 2.4 The Client shall have the right to

2.4.1 Mwhwlot; CGYtpmpymGhg Vwnwjnipjnblpp Junnnighy  2.4.1 Demand from the Company to render the Services in a
Juwdwlwyh L wwwpwd YJupgny uny G wwjdwlwgph timely and proper manner, in accordance with the
ww dwGGtphh hwiiwwwnwufuw. conditions under this Contract;

2.42 Stntiwwmnynipjnil unw lw] Swnnigywo Gwnw jmpniGltph ywd  2.4.2 Receive information on the Services provided or the
Swnuw nipniliph dwnnigdwl pGpwgph Ytipwpbpjui. progress of the Services provided,

2.43 <Qwjwunwih {wipwybnmnipjul optiiunpnipjuidp uwhiwljwd  2.4.3 In case of not agreeing with the definition (change) of
Gupgny hpwywunt wyhwnwlwl JwpiGh  Ynnihg thnunwjhl the universal postal service tariffs made an the
guwuh niGpybpuw) ownwjmpynilitph uwljwqltph vwhiwiiwl authorized state body, in the procedure under the
((hnthnfutw () Yud unyG wuwjdwlwgpny dwunnigynn thnunw jhi Legislation of the RA, or change of tariffs of other
uwh wj] ownwjnipyniGltph uwlwqbtph Caytpmpyjub Ynnuhg postal services provided under this Contract, made by
thnthnpudw@ htin  hwdwdwjG  3hobm phiypnud  motp uni)l the Company, dissolve this Contract, making a final
wuw jYwlwghpp Gwiuwybu Guwunwptiny Yepe Gwhwyupy b wjn settlement prior to that and informing the Company
Gwuhl Gwhwwybu S-opju dwdljtwmnd qpuynp nbtntlwugitng within 5 days in advance;

Chaytpnipjwlnp.

244 Qwjuunwih  Qwlpwwtnmpjuli  Ynnuhg quytpugwd 2.4.4 In case of not agreeing with the changes in the
dhowqqujhl ww jiwlwqgptpmy Jud dwjwuwnwih conditions of the postal service provision according to
wlpwutiinnipjwl optiunpmipjudp b wj) hpwywlwl wijnbtipny international agreements ratified by the Republic of
thnuwunuw jh quwuwh ownuw jmp nililtnph dwnmguw Armenia or the Legislation or other legal acts of the
ww iwliipnud  thnhnfunipymGAtp quwnwptn  phypbpnud’ Republic of Armenia, dissolve this contract on the basis
uwwnpwd thnthnfunipyniiGtph  htwn hwiwdw )i shObpm of not agreeing, making final settlement prior to that
hhipny oty unyl wwjiwlwghpp Gwhiuwbu  Juunwpbng and informing the Company within 5 days in advance;

Jtipe Gwhwqwpy b wyn dwuhl (fwhiwwbu S-opju dwiljivinw
qpuynp wtintjugGm] CaYLEpnpjulp.
2.45 bpuljwlwglbp unyl ww jwlwgpny uvwhiwlwd hp wj  2.4.5 Realize other rights as stipulated in this Contract.

hpwynmGpbbpp:
Q-nifu 3. Ownw jmpjmGGuph hwGdGmu-pGnmGnip, CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
MupiwGwqph  qhGp, OwnwjmpmGGhph  Jwwnmgdwl gGbpp  SERVICES, SERVICE PRICES (TARIFFS) AND
(uwywqGbpp) L Jwpiwh jupgn PAYMENT PROCEDURE
3.1 UnyG wwjydwlwgpn] Gwhiwnmbujwo  nunw jhG Yuwuwp 3.1 The prices (tariffs) of the postal services envisaged by this
ownwynmpymGGtph, wyn  pynd  Upwqgplpug thnuwnw jhl Contract, including the express mail services (EMS) and
ownwjmp)mblitph (EMS) L hhanpmjbﬁd f'luﬂmjﬂlpjnl[(iﬁhl:jl; telegraph services, shall be defined and (or) changed by
Gwunmgiwli qGhipp  (uwlwqbbpp) uwhdwiynd L (Juw e Tl : : e
: pany, and the universal postal service provision
fntnfund 66 CGYbpmpym Unndhg, hul thAunuht Gk tariffs shall be defined and (or) changed by an authorized

nGhytpuw;  SwnwynmpymGGph - Jwunngiwli  uwlwuqltpp

swhiwnd L (Quwd)  tmpnjuynd GG dwjwuwmwh state body assigned by the Legislation of the Republic of

dwlpwwybwnnipju optunpnipjudp  vwhiwljwo hpuwywunt Armenia. The prices (tariffs) under this sub clause shall
whnwlwl JwpiGh Ynndhg: Unyl yhunnud  Gpwo  qlbkpp be provided to the Client by means of the Company’s .
(uwluqltpp) <wéwfunpnhG  wpwiwgmimd - Ll Chaytpnipjwl website (address: www.haypost.am) or the Company’s
hGwbpGimwyhG  Ywyph (www.haypostam  hwugtny) —fuu post offices. In case of further changes of the prices
CGytipnipywl  thnuwnuwjhl pwdwinlpGtph dhengny: SUtnh (tariffs) the Client shall be informed about it 1n

(uwlwgltph) htmwquw thnhnfunipyniGibph ntiypnud {wdwfunpnp

mbntwgyntd £ wyn dwuhlG unyl wwjiwlwgpny uwh§wGywo compliance with the procedure under this Contract.

ljupgny:

3.2 Unyl wwjdwlwgph wnwytjugnyl qhlp uwhdwiymd 4 497 930 3.2 The total price of this Contract is determined 4 497 930 i
(snpu WhihnG snpu hwpymp hGGumlnp hwqup htp hwpjnin AMD, VAT included. The present amount includes all
tptuncll) 44 nppud’ GGpwnjul UU<-G:: Unyl Yhmmd Gpdwo the costs undertaken by the Company. The Client has the
gmuiwpp Ghpwnnud £ CGYEpmpjwd ynnihg hpwlwlwgynn pnnp right to use all the Services provided by the Company
dwhuutipp: UnyG Yhwnny Gwhuiwmbu]wo qnuiwph 2powGwlitpnu under the present Contract with no restrictions, in the
dwiwhunpnl hpwynilGp nilh wnulg uwhdw wthwynibbnh frames of the amount envisaged by this Clause.
oqutii pGytpmpjul Ynnuhg Jwwnmgynn’ unyl wwjiwliwgnny Depending on the quantities of one-time deliveries (in

(whwwnbuwd OwnwjmpjntGlbphg: Uhwlquiju wnrwpnuilbtph case of sizeable items), the Company has the right to




3.3

34

3.5

3.6

3./

3.8

3.9

pwiwlitpny ww jdw Gwnpjuo (fhowdwywy wnwpniGhph
piypnui)  CGYkpnipyniG hpwymbp mGh  dwdwhunpnh
wnwownplti] oquytiint dkowowjuy thnuinh plnmGiwl hwiwp
Gwhwwnbujwd  paytpmpjul Swulwghnwgywo  thnuunwjhl
pwdwGimGpltphg:

UnyGi  wwjdwlwgpny Gw fuwwmnbuwo thnunwjhG  Juuyh
dSwnwjmpjul nhiwg Ydwpnuip hwwuwnynui £, tpt thnuuuwjhl
wnwpwln Ypw thwlgyuo t hwdwwywnwuiwl Gwiwjwuh, b
unjuw] wnwpwlhG plnmGyb E Caytipnpjwb Ynnuhg:

Unyl wwjpiwlwgnh qnponnnipjwl plpwgpmu thnunw 1hG Yuuh
dwnuw nipjnilltnhg oquytpm Guwunwlyn]  <wdwunpnp
guljugwd dwiwbwly hpwyniGp nmGh nhdbp b Caytpnip)nilihg
unwiiw] Gwdwluihtpn W/jwa opwplbp’ (Gwjuwwbu Jdwnpbny
npuwlg nhiwg:

Gnunmwihi  Guwdwlwbhobp L/qud  opwnpltp, Aabknp phipkint
Gywwnwlny {wdwhnpyp hwjpn & Ghplwjwglnu CGYLpnpyulp,
nph dlp Ygywo b unyl wuw jdwlwqphl npybu dwtpwo |1:
CGaypnpnilp pwjwpwpnud E dwéwhunpph hwynp b Jtpghlhu
mpuwidwnpnui - E wwwnyhpduo GwiwlwGhytipp, thnunwjhl
JéwpiwG wyy Ghotpp LW/Yywd opwpltpp, Lph Ownuw jnipjnililitnhg
oquutiint  Guqunwyny dwdwhinpnph Juunwpwo fulfuwyawpn
pwuwpupmd b ywunytpl hpwljwGwgGtint hwdwp: UnyG Ybwunm]
(wuwnbtujwo hwjnp wéwhunpph Ynnihg Jupnn k Gtipywjugyty
thwumwpnpw hi tnwGwlym|’ thnuwmwjhl wnwpiwl Jud wndtnl
hwGdGtm dhengny, Ywu Eiiyumpnbwjhl bnuwyny" unyl
ww dwlwgpmd  Gqwd  Lwdwfunpnh tiupnGughG  thnuwnh
hwugthg CGYLpnipjwl bijunnpnGwjhG thnunp hwugthl hwjnh
upw Gwynpjwd wwwndkl nuqupltnt Yhongmy:

Unyl ww jiw Gugnpny Gwhuwwmbtujuo pninp wmbuw{h
Gwnw jnpjniiltphg oqutint Guyumnwyny jnipupwlsjmp wuiujw
hwdwp {wdwhunpnl CGaytpnipjul’ unyl ww jiwlwgnny GJwo
pwllujhG hwyhl (hnfuwGgmd b JuGfuwyowp, nph swihp
npnpynud £ dwdwfunpnh ynnqihg’ wpuwy wdufw pipwgpnii

wwwyhpynn  Ownwnip miGiph Julfuwwm tuynn wpdtphl
hwiwwwmnwufuw: Gulluwydwph  uyunybnt ntiypnid
ChaYytpnip nilin duwiw Guljuynpuuytiu uubgind L

Ownuw mpjnibiGtph dwwnnmgmip®  dhigl dwlwhnpnh  Ynnuhg
w Gfuwydwph thnjuwlgnuil Caytpnipjwlip:
Uy ww jdwlwqgph spowlwlGtipnui wiwhunpnj
wnwowpynipjudp Caytpnipynilp Juwpnn b hwdwdw)linpynil nw]
Gwnuw npjniiGhph gwunngnuil  hpuwluluglby uwihuwydwph
unqunywd (hGnt ghiwpnu, tpt <wdwfunpnh Ynnihg Jdwpiwl
dwiltnh Jipwplpjwy Ghpljw jugyud gpwiynp wnwowpynipniil
pnmGyt; t CGEYLpmpjwl ynnihg: UnylG Yty uwhdiw o
phypmd  Ydwpiwl JtpgGudwijtimp  (pulwmg htitnn
CaYytpnipynilp Jupnn b juubg (it} SwnwjnipymbGtph dwmnnignuip
L wwhw(ghy dwiwhunpnhg Jdwphy dwnnigywo
Swnwjnpjniitph nhiwg, hGswybu Gul dwiwhnpph Guwndiwdp
yhpwntip mnyd’ unyl wyw dw Gwgpny uwhdwiywo swthtipny:
Smpwpwliyjnip wuiuyw plipwgpnui dwunnigywo
SwnwmpniGiiph hwdwp' dhigh mjw] wiujw@ hwonpnnn
wiuju 10-pn w)fuwwmnwipwjhl opp CGaytpnipynilp Juqind b
dwiwfunpnphl Gtipyw g lnud Swnwjnipjnillitph Jwnnigdwl
Jhpuwptipju) <wjwunwih dwlpwybnnpjul opliiunpnipjudp
uwhdw (Jwo hwiwwwwnwufuwl hw)jwpljujhG thwunwpninp
(hwpluwjhG hwyp]) L hw)ytimnt wiujw pGpwgpnui dwunnigywo
SwnwjnipjniGitph Jhipwptpjul hw)ytnynipynil, npnw wnw(dhb
mnnny  Gynud E dwdwhuinpnh  wpuwdwnpuo Y Gfuwjdwnhg
Juunwpwd Gjugbgiwb Swuh( wntntjuwnynipjnl: Uwunmgywo
SwnwjnipjnilGtph YEpwptipjul hw)ytunynipynilip Juquiynud E
hwybwmnt wduyw pGpugpnui Clytpnpjul L dwdwhunpnh dhol
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propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes, The

Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the

Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according 10
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3 7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

39 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
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discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out In
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3:ll

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
Services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by

the Parties.
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Guwwh 4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract

obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does nol
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned

countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country:
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
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Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

51 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5 3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under

Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entreprencurs,
the Client shall mention when addressing the item the
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name of the representative of the legal entity or private
entrepreneur who 1s entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of

this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.
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7.1 Unyl wuwjiwlwgnph uuwlgnipjuip Unnikph dhol Owqwio

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned

for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed Dby the
Contract, but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;

¢) the addressee is absent;
d) the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is

presented);
g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the

‘tem delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
- formation about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to
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this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of
negotiations, the disputes shall be solved by Court. in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of sighning and remains
valid till 25.12.2021. The terms of the present contract
will be effective since 01.01.2021 (441 art. Of Civil Code

of RA).

8.2 The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a

suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

8.6 Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision
by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in
the Armenian and English languages. The Company keeps
I(one) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:




CGYytpnpymG ' namakanish(@haypost.am Company: namakanish@haypost.am

dwéwlunpy aragacotni-dataran@mail.ru Client: aragacotni-dataran@mail.ru
8.10 UnyG wuwjdwlwqnh 9-pn gfumd G2qwo Jupuyw jdwiitpmu b 8.10 In case of making changes in the requisites under Chapter
unyyG wuwjdwlwgph YGpdwl hwawp dwdwhunpph Ghplwjwugpwo 9 of the present Contract and the application submitted by
A phdnuind L npwl  Yhg thwumwpnptipmd  thnthnfunipyniGltn the Client for signing the present Contract, as well as in
| uwwpytim ntiyptpnud Ynnutipp owlngnui GG dhijulg wjn the documents attached, the Parties notify one another
gwuhl hwiwywunwufuwl thnhnfunp)nilp Juwunwnting htwnn within three days after the change has been made, or
knopjw  dwdfnnd  Jud  wlhwwwn, tpL thnthnjumpnilip immediately, if the change relates to the bank requisites
Jtpwptipynud b pwGluwjhl Juybpuww dwGbphl b EljunpnGwhlb and e-mail addresses.
thnuinh hwugtihG:
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Jubpwwwjiwiibpp L vnnpugpoipmGGtpp REQUISITES AND SIGNATURES
Caytipmpjm G/ Company: wdwhunpy Client:
«dwjthnumy OLL/ ¢< UpwquonmGh dwpgh wnwhl wn jw(h pnhwlnip
“Haypost™ CJSC, hpuwwuntpjw punw pwu G/
p.Gnlwl, Uwpjul 22/ First Instance General Jurisdiction Court of Region of
22 Saryan street, Yerevan . Aragatsotn of RA
¢d<</ Tax code: 02507464 . p.Wnwpuly, E9thwoGh fus. 65/
«Unlytipu pwbly CLL/ 65 Ejmiatsin Highway, Ashtarak
“Converse bank™ CJSC ¢J< /Tax code: 02583241
22/ Account number: 1930003703156000 2< DU gqnpowniwlwl Jupgnipjnil/
Stin.'/ Tel: /010/ 514-548 RA MoF Operational Department

Account Number/<< 900441001634
&tn.' Tel: (0232) 3-21-31

Undtipghnh mboptii * /

Director of Commercial Department: S SR ME Sy U7 fuwnwluqih ntjuuph wwwmnlwjuwnwp ‘
T i T Acting Chief of Staff:
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«wthnuny OLC L &< Upwquonwuih Jwpqh wnwghlG wwn juGh pGnhwlnip
hpwywuntp jw( npuunwpwh dhole

03.2021p.-hG yGpwo phy PD-176-03-21 wyujiwbwagph
Annex 1

of the Contract N PD-176-03-21

signed on 03.2021 between “Haypost” CJ SC and
First Instance General J urisdiction Court of Region
of Aragatsotn of the RA
{dUBS
REQUEST
(Lwiwlubhtp W/yud opupltp atnp ptiptint Jtpwpbipjwy)
(On obtaining stamps and covers)
¢ 20 G i Dl B ereemmrereenoe e
(Yynnuih wGywlnuip)
L «wjthnuuy OEC ihol ~ p-hG YGpjwo phy PD wuiwGwugph

qnponnnipjwl »nowwlyibpnu guljuimd tOp «wpthnuny PLEC-hg atnp phptp (Gt GudwluGhtip

W opupGhp

between

we would like to procure (buy) stamps and/or covers from

«Haypost» CISC and

“Haypost CJSC:

e —— e

UG]wGnip UG wGwghtp Lwtwiyp (hww)
Name Nominal value Quantity (item)

_6—1-111-111. (Covef) ) 25 _
Opwp (Cover)

Spwp (Cover)

Spwp (Cover)

‘Lwdwlwh? (Stamp)

‘Ludwlwh (Stamp)

‘Lwdwljwih (St.an.‘lp)
B

‘Lwdwlwh (Stamp) : e —

‘Lwdwljuhy (Stamp) 100 o e
Lwdwlw(hy (Stamp) 120 - |

Mlﬂl{lﬁﬁﬁz (Stamp) 160 __. -

folyutly D 200 ]
Lwdwlwuhy (Stamp) 220 — L e —— —
‘Lwdwlwhy (Stamp) 280 - S e —— —
‘bwﬁu:lllulﬁhz (Stamp) 350 .
GwdwlwGhy (Stamp) 380 ______—__——T_:—‘/:l
‘Lwtwlwhy (Stamp) 450 | I —— .

bmﬁmhmﬁﬁ?{Stamp)

rbw_limli_mﬁ]‘lz (Stamp) 560 - |
‘Lwdwlwubh? (S_tamp) \ 650 |

870

e e———

‘Ludwlw(h (Stamp)

1100

-_-_____-—-H—I——'— —_ —

(hw juwunnt)

(applicant)

(umnpmqpmmmﬁg,

(signature,

* (Lu@wunpnp jupnn t ipug Gty hwjtptl yud wiqbptl nwppbpuyp/

-----—----—-------

wnilp, wqquinlp)

name, surname)




