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prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.

3.3 The total price of this Contract is determined 563 000
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AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper. by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

3.9

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
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Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by

means of postal communication, including express mail
service (EMS). within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or else, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia. the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or impropér fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 COybpmpymbp  wwwwupwiumynpymG  sh Ypod,  BpE 4.2 The Company is not held liable if the postal items have not



43

44

45

4.6
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been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery. the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
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Qmiju 5. Gwnumbhmpymb

5.1
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Unyyli wjujiw Gwgpm] iwfuwwnbufwd
Ownwjmpymblibph  dwwomgiwl  plpugpmd  Cllkpngpymip
wwpunuwynpymd Eowepuhn]b) dwiwfunpnh’ dimunwhG Juogh
ownwjmpmbltphg  oguujtint  qunuihmpput  hpunjmipp
Lwjwunw(ip <wlipwuybmnpjub opbtiunpnupjwi b wyy hpugwlwi
wlmnbphl hwdwepumwufuw:

Caytpmpymbip wwpownpymd £ nplt dlm] Gppnpn wiidwlig
shwynliby b owy hepuyng shpuwwpwltp <wGwiunprh JGpopbpjug
hpiG  hwjwmlh welwpwhi Yuwd  wy)  qunulhp  Yugldng
whintiynpymbbtpp, pwgwnnpyudp optiipn] vwhiwldwo Yuwpgn
lipudr whbntynipymbGtpp upwiwnpiw Chybpmpjwi
wwpuwynpnipjwl nhwpbph:

Lwdwfumpnp ujupunwynpynud k shpwupupulylp uny
wuwdwlwgpm]  OSwnwympnllbph dwwomgdiwl  plipwgph
Ybpwpbpywy 3dudwo b ny hwjwunh wyliughup mbnbympymbGbp,
npnlip Jupnn GG Jlwu hwoegll] CaYtpngpjwl  hwdpuwnpl L
hwlighglitp uupwennltph dnin CGYLEpnpjwl Ynnihg dwwmmgynn
ownwjmpjnilibph  Jbpwpbpjwp  ny hwijwumh  Yupdhph
dlanynpiwbp: dwdwhinpnp wwponwynpymd £ apbt dlm| Gppnpn
wldwlg shwpnih b wy Yhpuyn] shpuwwpupuybp CGyGpmpjwG
Ybpwptpjug hptit hwymh welanpughl jud wy gunubGhp Juging
wbnympymbtbpp, pugwnmpjuip ophlpny] vwhiwifwd Huwpgm]
lipuud wbntiynipmbGbph unpuiwnpiwl Lwdwfunpnh
wwpumwnpnup b nbiwypbph:

Q-ntfu 6. Unwpwlini huGéGnuip hwughwwmhpnep (unwgnnh)

6.1

6.2

Lwdwlugpuui  pnpuwlgmpymb  hwlnhuwgnng  gpwligynn
(wuwwihpjwd) Yuwd glwhwnifwd hnunwghi  wnwpwihbpp,
hGsuybu  Gwl hbGpwgphpp L dplglk Gpym Yhpngpud  pwgp
sqipwqubigng gpuiligynn wyp thnumwhli wnwpwGhibpp (unyt
giluh  hdwumm| wyunthtn® gpwligynn wnwpwlh), uvnwgnnh
hwughbl vwwuwplynn ginumwghl pwdwidmlp dnunpugp]bm opp
Caybpmpjwl thnumwuwph dhongm) wpuwwmwlipwihl dwidbph
ppwgpmi  wnwpymd &0 pun wnwpwhlbph  qpw G2wo
hwughlitiph:

Gnumwmwph wnwehl wighmpul dwiwlwl hwoegbwwhpng
pugwluynipjuli  phypnd  inumwnwpp Glwl wnwpwihi
UYbpwnwnpd nud b dimunwghl pudwidndip’ hwenpn opp wnwphbim
Guyunnulymy]:

items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries),

4.7 The Company is held no liability for prohibition of the
postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items® access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate o a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.



