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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Investigation Commitee
Department the of Republic of Armenia (hereinafter referred
to as Customer or Client) represented by A, Zalinyan, Head
of Committee, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision conditions, terms and
specifications of the courier services and additional
services related to the postal services are defined in the
Annex 1, integral part of this Contract.
The specifications of the postal services, incluing the
EMS services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

1.4 The list of the Company’s post offices, attending the
corresponding subdivisions of Client, is defined by the
Annex 3 of the present Contract,

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
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Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awarcness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
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conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2,42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by the
Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the conditions
of the postal service provision according to international
agreements ratified by the Republic of Armenia or the
Legislation or other legal acts of the Republic of
Armenia, dissolve this contract on the basis of not
agreeing, making final settlement prior to that and
informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract,

3.2 The prices of courier services and additional services
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ogunfijnt iwwwnwyny Lwéwhmpyh  Jumwpudy Julifuu]&upp
Pwupmpnut b opuunbpl pputjuGog it hwiwp: Unyl o]
liwuwnabuwd hwynp Qwtwfunpgh innhg Ljwpnn L Ghpluw gty
twumuipnpwhl tnwlwyn’ thnumwht woupiul Gud wedbnG
hwdlbine  Shengm], Lwd  EhljnpnGuwght Gnwliwlm|®  unyl
wuyhwbwgpnud Gpwd Lwéwfunpgp EiEyupnGwghli  inunh
huugbipg  CGYLpnpywl EybljmpnGw)hl hinuwp hwugbipli huwjnp
upwlwinpwd wuwwmdhi niuplbng thengm|:

Unyl ww dwlimgpny (whwwmbuwo  ponp whuwlh
OGwnwpupniilbphg oquybint Gujwmulym] Jnuupwliyng wifuw
hwiwp dwéwhunpnli CAYbpnippwl’ umyt wwyiwbwgpm] Gojuwd
pullupt  hwadhl  tinfuwbignd b Qwlpuu]Gup, nph  swiip
npoinud | Qwdéwfunpnh gondhg' mfu) wnfufw plipwgpnid
wwwihmng  Bwnwympymbibph  Gulewm bugog wpdhipht
huwdwujwmuufuwi: Guilifuunéwpp unpumbme  ghypmd
Clylpmipymbp dunfwliwlpunjnpuiuy bu YJuubkglimd t
Ownuwympynulitibph  dwwmgnuip®  dpligh Qwdwfunpyh  Ynnihg
Gulfuw|Guph qmponutgnuit C6YLpmpip;

Unyl ujwdwiwgph 2npwliwlyibpnud Qwdwfunpnh
wnwgwalnipjuidp CGYEpmp nitp ywpnn k huwdwdwglnepnil muwg
Ownwnipynilitph  Gwmnignuil hpwljwlwglby  Jubuu]dwpp
vty thibne nhypnad, tph {wéwfunpgh Ynnshg Jwpiwé
dunihbiny Jbpwpbpjwy Ghpluugdud qpunp wnwgwnplpnup i

related to postal services envisaged by this Contract are
defined by the Coniract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties,

3.3 The total price of this Contract is determined 9 000 000

AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

3.3.1 The payment obligations for the required contract the

will be ensured In case of providing the financing, and the
Parties will sign the Additional Agreement.

3.3.2 The payment for the required services will be made in
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case of providing the financing, and the Parties will sign
the Additional Agreement. Contract will be terminated a
year after the date of signing in case of not providing the
financing

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 2. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.7 For all the Services envisaged by the present Contract the

3.8

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the



3.10 Ghplhus jugyuo

pinmigty L CGykpmppuG Ynnihg: Unyli Ybnn] uwwhdwGjwd
ghyprad Gwpiwl  Jhpeliwdwitllmp [mulimmg  hbwn
Calybpnpnilip Yupny L Yuubglity Ownw)nipyniliitiph dwnngmip
L wwhwighy Lwswunpnhg Gwpty dwmmgwo
Gunw mpjnibiitph nnfwg, plsubu Gub {whwhnpyh GQumndwtp
Yhpuwnby wingd” ungyl wjudwtwgpmg uwhiw g swthbpm:
Smpwpwlisynip wdujw plipugpnud twmnnigudy
GunwmpymbGbph  hwdwp' dplisl unfju)  wduwl  hwenpnnn
widmfw  10-py wpluumulpw)hi opp Caypmpmbp Juwqimd L
{wéwmunpghl £ Gbplwjwgngg Ownwnipymblbph Gwmnigiwl
Ytpwptippu)  Qwywunwlh - wlpugbung i opliiunpnip judp
uwhidwliquo  hudwepuooiuoofuw hwowplugpi  raounmwpnmp
(hwplyghl hwzp)) b hugton wiujw plipugpmd dwmmgyue
Swnuwympymbbph Jbpwpbipyug hwybnnipnil, npnud wnwGdht
mny G £ Qwlwhunpph mpudwgpod Yulifuuwn]Gwphg
Junwplwd (fwgbgiwl Swupl whnblwmnipymt: Uwmngijwd
ODwnwympymblbph  Jbpupbipyug hwybmmpymip Juqijmd L
hwpbmm wiuju plipuwgpnud Chybpmpyul b Lwéwfunpnh dhol
umnpuigpfuwd wewpwlpibph hwid Gdwi-plgnGw bpwphipyug
huduwywmwufuwb thwunwpnpliph hpdwé Jpu:

huquwplught thwuwnwpmnpp  bipulw t
hwumwmidwl  dwdwhunpgh Yandhg' wyl umnwlimny hlnn 3
(bptip)  wphmunwlipuwghl  opfw  plipwgpmy: Lwizguplpughl
thwumwpnpnd wihuiwupumwuuwng ymGibp hwjmGwpbmitjm
nhwpnud Lwwfunpnp upupmugnp Eowgy twuhl gpuiop dwilingly
Caykprupjutp 3 (kphp) wpuunnwlipwyhG opjw  plipwgpn:
Unndbijip ujupmun|npynul hli pliiwplyty wyn
wlhwiwguinwufuw GnpyniGGhpp Lwdwfunpnh
hwiwuumwufuwb  qpuynp  dwlnmgndl CalbpnpyuG  Ynmihg
uwmwlivagne wwhhg 3 (Gpbp) wyluwmwpw)ht omjw plipugpmad:
Ulhwiwywnwatuw npmiitph Gyqpuuiwli Ybpuwphpyug
hwiwdwympymb  dtnp  phptyme phugpnud Lwwlunpgp
hwumuinnud E hwpduinluyhl hwumupninpl m nuwnlmy L gpw
il ophliwyl CGYEpmp wbp’ ny ny pud hwidwdwGnipyul qugm
opuwl hwenpyon 3 (bpbp)  wfuwumwGpught opw plipwgpnid:

EblyumpnGuwghi tiquliwlm| hwupluyght thwumwpninp
(hwpluyh  bwyp]) noipu gpbm glagpnus gqnpdplipwgGhipd
hpwljwimgynud Ll wjwumulij Lwlipwwbimmp b

opbiunampjunip wwhdwlywd Yuwpgmy;

3.1 Unyl wwpiwbwgph  ppowliwlGhpnud thnumwhl  Quwh, uwyg

3.12 Unwpw(iptitiph

pymd’ Upwgplipug  qinumwghi dwnwympjub (EMS) dhengny
wnwpyny  tinumwghl wnwpwihGhpp hwidimd-plinmbnuoii
hpwlwiwgnmd b ClYbpmppul  hwdwwyuomoofuw thnumwhl
Purdwldmliptipnui, npntig gullyp hpuwuwpulpws b CGYkpnpwi
plwbpltunwhG Gugpnd L Qupng | wpuiiwnnlt) Lwdwfunpnhi
dtinghtihu Ynndhg Giw wwhwle Ghplwjwgtin nbypnud, lwd
hwldGdwi-plinniidw gqnpoplipwgl hpuwluwbwgynud L
Chybpnippul  umphwlinuiwhf  owowmpput dhongny"  unyli
uuwpwimgph - Qwfbpfwd l-m] uwhdwwd upwdwlilbpht
hwiwwwmuufuw:

hwldGiwl-pnnidwi  wppymbpnd  Ynndbipp
umnpugpnud b Clltpnepyut Gondhg  uwhdwlifws dljp
Urwumneipninp, nph 0k ophwlp wmpynu k Lwwunpnhl:

3.13 Unyli wpwpdwliwgpm| dwdwhunpyp wwpumunminui £ hp Yondhg

unuyl wwpiwlimgph 2npwiliwllibpnug dbinp plipud
Gwdwlputhztipl oo ounwgh JEwpdwb wyy (ihptipli oquwaqnpoty
Pwgwninybu  thnuwmwjh( Juwh  swrwnipymiGGtphg oquiybin.
Gujuwmwyny:

Gpnifu 4. Gnitiph wwnwujuw GungmpynGp

4.1

Mwjdwfiwgpught wwpoun|npop G Gpp sqwwmwpdwl jud ny
wuuwd Qunwpdwli hudwp Ynndbpp wuwmwufuuiunympymb
G0 Yypod Qwjwunwlh Qwlpuwbmmppu  ophlipGbpny L
Qwjwuuiulp {wlipwubnnpjub Shewqguht wuwdwlwgpbipny
uwhiwiwo Gnpibphl hufwupunwofuwi: RGYtpnipnilp, npujbu
dwjywummbp  Qwlpuytnnput  inuunwgpi Juwh wqqujht

3.9

3.10

3.1

3.12

3.13

payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client,

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3% (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the

Legislation of the Republic of Armenia.

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.
Or clse, the process of delivery and acceptance is
organized by means of the Company’s courier service, in
compliance with the conditions defined in the Annex 1
of this Contract,

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for



4.2
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4.5

oujtipunnnp, muuwjhl wnwympymbGtph Hwwmnigdwl
walgmppudp  wunwuiwGuonpmb Ypnud  pugunuugbu
wjwunwh Lwlipwuinmpjul ophfipitpn] L Showqquyh
wuwdmbwgptipn]  wwhiwdifwe Yuwpgm| b wuydwbbpmf: Unyt
Wi wgpng Gwfuwmbuud ujwpmwynpnipynelibph
punnwpiwt Juid ny wuwnyws Yumwpdwl nhupbpnd Ghpwmog
nnydiph b wmqwlplbph sunpbpp sk Jupnn wwljwu bk
uhnwlwi  gGnuitph qnpoplipwgp  Ywpguinpnn Lwjmwumwih
Lwlipuybmmpyui opkliunpmipjudp uwhdwijwe wmmdwliplitiph
sunthbkphg:

Lhlybpmp)nilp wuwwnwufuwlanynipymG — sh Ypm, tiphi
hwugtiwwppngp  hnuumugp wnwpwlhlbpp sb6  wnwpyl) ny
umnyq  Wwd  ny  jhwpdtp wnwpdwG hwugbh, hwugkh
thnthinfumpyu, hisubu Gwb hwugbwwnppng pugwljwnpjw L
CaYytpmpymbhg whjwiu wy ujwwdwen]: Enunwghl wmupwling
Yhwuwbioe Gud Ynpunh nhuwpbpnud, {wdwhinpnh hpwiniGpGhph
hpuwluiiugnuip ljunnwipynud k thnuwmwght Lwuyp
dwnwympynililitipp Yupquunpan {wjwumuih Qulipuybimnipyub
opiliunpnipjudp, dwjwumwip dwlipwwylbmmpub  Showqguht
wuwjdubwgpipm| U wy ppunfwlpul  wipnbpng uwhdwlifwe
Jupgny:

Unyl  wpupfwlwgpny wuwpuunpupmblbpi - widpngenipjunip
Juid douGwlhnph squwinwpbm phugpnid Unndbpl wquiminus GG
wwinuiufuw fwingmpynithg, bph qw by wlhwnpwhwpbih ndp
hwlquiiwépibph wqnbgnipyui hbmlawlipny, npp drwghy b umyl
wuwydwlwghpp Yhphpg hbon, L npp bnndbpp kG Yuipng
Yulijuwwmbuby b juwlhnoepgbyby;

Unyyli ujwdw iwgpm| uwn fid (iw e thnumwyhl Ly h
ownwynipynuiGhpp ny wwwnwd dunnnigling, wyl b finunwghi
wnwpuiline - Ynpuwp, Jwudwoph  Gud (tiphwlpuwybmwljwd
ownwymipyniliibph  phupnut’ wnwpdwb  huyps  dunilybwmGtpp
[uwhimtint ghupbpnd, Chlbpnpymp v fuw Guumnp i k
Ypnud «hnumuwighl uy dwups Lwjwumwih Qwlipwubnnipul
opkliph 19-py hnmfwony, puly Uhowqquhl  Jinumwgpt ljuwgh
ownw)mpmiltph phupnot Lwjwunwbh  wlipwybnngw
thowqquught wwpiwliwgpbpny uwhiwiguwd ljupgm;

dwdwhinpnh  Ynnihg  unyl uwplwlwgph 3.8 Yhom
fwfuwwmbmwd’  Ynndbpp hundwéwylinippudp  wwhdwlifwy
dunijinf  fuwpumiwl  ghwgpnud Clhybpmpymbp  lwpng  F

dwéwfnpnp Gluwndunip Jmpupuwligimp nwgwd opw hwdup
hwajwphly wnyd'  JGwpsw blpwlhw, wwlhuyG  nfEupjuo
qnuiwph 0.05%-h sufimy:

Snydtph L /ud/ wniquitiph YGwpnudp bUnndbphl sh wqumnd
bptifig vpwpwlwgpugpt upupuunpnp nulbpp wdpngenipjuip
Yuinwpliin wuwpmwnpnipymtipg:

Ui nhwpnud,  bpp  «QGnuilbph Uwuhly  Lwjwumwlp
Lwlpwybmnipput ophitipm] (wnwmbuwd Yuwpgm| glinudGtph
dwuhl Zwjwunwiip Luwilipuubinnup opkiiunpnipjul
wwhwsitipp Juwwpdwl hulngnep)wd W/l fEpuhuljnnmp i
Ywd pnrnplitph plGnpgui wpynilipmd wpdwlwgmind k, np
gldwl  gnpoplipwgnut  hisk unyli - wwphwlwgph  Ylipnuip
ChYybpnipynilip Ghplpuwugnhy t ljhno thwumwpnphp
fmbtiynpymGGhp L owjugGhp/, nph wpyniipnud COYEppwitp
hwnpnn  Gwlwgbim  /plionptmny/ dwuhb npngnuip  sh
hwdwwwmwufnu Gnod LwjwumwGh Lwlipwwbimnp
ophliunpripjwlip, wuww, w)y hpdpbpp pb hwyn qupmg htwn
fwéwhipnli  ppwdmbp  mGp UhwhnniwlhnpbG oty unyl
upwjiwliwghpp, ph wpdwlwgpjuy JuwfumnuiGipp Ghisle unyl
wuyiwlugph Yhpnudp hupnth hlitm nbugpnud qlnuifibph Swupt
{wjwuwuilih Lwlpuwwbongpgul optliunpnipyul hundwéw)l hjuip
Yhwlinhuwlwpt unyl wudwlwghpp  slyliphym hunfwp:  Clin
npoud, ungl Yhom] Gwhiuonbugod wupiwlwgph dpwlnniwih
(odwl  pypmd,  {wdwpunpyp  sh Ypnud  wpwydwbwgph
dhwinniuth  odw6 htimlwlipm|  ClYkpnpjulb  hwdwp
wnwewgeny YGwulbph Yud pug pogliguo ogmuip nhuljp, hul
ChYbpmpymbp wwpuownp t dwjwumnwih Lwpwubnngp

provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia, The
fines and penalties applicd in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.,

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by



