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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and Ministry of Economy of the
RA (hereinafter referred to as Customer or Client)
represented by Armen Shahnazaryan, Chief of Staff, on the

«U30NUS»  thwy
Juwqiwnpity t <wjwumwlp

pwdlibmhpwljpul  plybpoupymip, npp
LwlipwwybmmpyubG ophlipGphG
hwdwdwjli, gpuigjus Lt L gquifmd b Jwjwumwih
Lwlpwubmmpymb, p.Gplauld 0002, UwpputG 22 hwugbnd L
hwnhuwind b <wjwumwih <wlpwuybnnpputi hnunwghG Guyh
wqqujphli owbpwwmnp (wjunhbm  unyl  wwydwlwgph  pdwunn]’
UGuwwwpnn jud CaYkpmpymb)” b ghdu qiuaninp gnpowghp wiopkGh
wwpumnlwlwmwp <uyl Wwgpubh, dp §ondhg, b <4< EYynindhljugh
(iwiwpwpmpynilp  (wyumthbn unyl wuypwGogph  pdwunm]’
Muunyghpuwnm Gud {wéwunpn)’ b ghiu wpfowmwluqdh nbljwwp

UpikG Cwhiwquppubh, g Yondhg, Yiptght unyl  wwpbwbwghpp
hbunlyuh Gwuh.

Gqnifu 1. Muwpdw fwqph wnwplpub
L.l Ywmwpnnp  (CGULpmpymbGp)  wwpmuwinpgnud b unyl
wwjiwlwgpm] Gwjuwmbugwo  wupiwGibipn] Mwmfhpumnt
(Qwdwhunpnh) wnwgwnpulpm] dunmgby uny 6 wwpiwlwgpp 1.2

Yhond  Gpwe ownwympymblbtpp, pul  Mwwyppuwnnt
(RQwdwfunpnp)  wwpouynpgnud - b ounyl wwgiwGugpm]
iwwmbuuwo  wuwjdwiibpnm] plgmil  Swnwympmbitpp

ydwpty npulig nhdwg:

Caybprupymibp  wupmwinpynd £ unygl  wwpiwlwgpm] L
thnuwmughli. uwh  nppop Jupquiynpnn - dwjwunwh
Lwlipwutnmpjul ophGurpopjunip, Lwjwumwbh
Ldwlpwwlimmppuli  dhowqqughli  wuwypdwuwgpbpngd b wyg
hpwduwljpui  wipmbpny] vwhiwiwo Jupgn] L wpwydwiGhpny
{wdwlunpnhl Gwmmgh) hnunwghl wuh SwnwngpymbGhp, wyn
punui’  wpwqplpwg  tnunwghG Swnwympymbibp (EMS) L
hinwgpujhG ownwympymbGibp (wjunthbn® GwouwgmpniGGhp Yud
thnuwhl Juugh ownwympymGitp);

Gnumwyhli Yuwh owewympymbGiph, wyy pynud’ wpugpipug
thnumwjhG ownwympymbGph (EMS) L hhnwqpujhG
ownwympymbltph  plmpwgpbpp  uwhdwlfwe G Qpounwgh
Yuwuwh nppop Jupgugnpnn {wjwunwGh - Lwipugbnng b
optiiunpnipyundp, <wjwumuGh dwlpwwybompjuli Showqqughl
wjwjiwbwgpbpny b nputg hpiw b pw plgoGfwd wyp ipagwljwd
wljpmbpny;

ChyhpmpymGp, npujbiu Lwjwumwbp Lwilipwwbnnpjub
thnunwht Juwuh wqquht owbpwmnp (Gubwlpjwd owbipwwnnn)
@Onumnughi Juwh ownwympyniGihpp dwnnghhu wnwgnpmnug
E thnumwjhl Juuh gnpomGhnpynilip upgunpnn <wjwumwGh
Lwlipwwtnnipjwub ophliunpnipjunip, Lwjwunwih
Qwlpwujbmmpyubi  dhewqquyhl  wwplwlwgptpng L wy
hpuwdulwb wipntpm], npaigm] njw) nbuwlh SwnwympymGGsph
hwiiwp vwhiwifwd b6 SwnwympymGibph Gwnngdwl npnpwlh
wjwydwlibp m dundytnGbp;

other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services

under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal

1.3

services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE

Qmifu 2, Unnitiph hpwdmbpltpp b wwpnwlwinpmGGipp
PARTIES

2.1  CGEYLpmpymGp wwpnwynp £ 2.1 The Company is obliged to:

2.1.1 ODwnwympyniGfbpp  Gunmgh]  wuwwnywd  npulm]’  unyb 2.1.1 Provide the Services in the proper quality, according to
wwwwgph uwjiwiibphG hufwuunwuwd. . the conditions of this Contract;

212 GwnuynpymGibpp Gwwmgly Qwjwunwbh Lwpueinngui 2.1.2 Provide the Services in compliance with the conditions
optiiunpnipjundp, {wjwumwh {wlpwybnnpui Showqquighb envisaged for provision of postal services under the
ujwpiwbwgpbpm] b wyy hpufwlwl wimbpny Gwhiwnbujus Legislation of the Republic of Armenia, intemat‘ional_
thnuwnw hi uugh ownunipymGGkpp duwnnig i agreemcnts and other legal acts of the Republic of
wuwydwGeph6 hwiwwuwmnmwufuw . Armenia; ' ) i

2.1.3  Unyli upuydwlwgpny uwhiwfwd Yupgm| Lwdwfunpnh ynqihg 2.1.3 In case of the receipt of written complaints from the

Client concerning the provision of Services, in the
procedure defined under the present Contr:‘wt, discuss
them and submit a written reply to the Client on the

| OwnwynpymbGitph dwmmgiwl ybpwplipjuwy gpunnp pognplitp
unwwn ghupnud, pGGwplty npulp b gpuninp wwwnwufuwb
GbpYujglty <w6whunpphl  dEnGwpljuo Whengwnnuiltpp




2.2

2.2.1
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2.3
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Yhpupbpywg.

Lwéwfunprh  guliympjudp wwpqupwinuiibp Ghplwwglby
Ownuwympjmbibph dwmmgdwl wpwpdwiiiph L dundljbnGlph
qbpwptipyu.

Unyl  wuwpdwlwgpm]  (wfowmbufud oumwgh Quyh
ownwympymbGtph dwnmgdwl vwijwgibph hmhnfunpymGGbph
nhypnud,  wyy  pynd  dwjuwumwlh <wlpuwybonpyuG
ophiunpnipjwdp vwhiwlwd Yupgm] hpuywum  ujbmwljol
twpdGh ynnipg thnumw ghi uiugh mbhybpuwg
ownuwympymllph  wwluqlbpp vwhiwidwl  (Qopoodwd)
nypnud  wupwhmlby Gawo hnthnfunipymGGtph  JGpwpbipgug

wbnijummpput  hwuwbbihmpymbip  <wdwlunpghl™  unyl
wjuiwiwgnny vwhdwfud yupdulibpnyg.

dwjwumwGh  lwlpwuybiommpywb  Yoqpdhg  Junfbpugifud
thowqquhl ujw i wgptipm| Yud Lwjwunwih
Qwflipwubmmpyui ophiiunpnipyudp b wjp hpujwljwi wipmtipng
thnuumwhG Juyh ownw jnpjnuliGtnh dwwnnig i
wuwjdwiibpnud  hohnfumpymbitp juwwwpbpm  ghwpbpoud

wupwhnyby hwdwuywmwufuwi iinfunigpymGGhph - pupbpyug
hpughlynuip dwdwjunpyhG’ unyf wpupiwbwugpm] uwhdwigwd
wwtwltpny.

Uwwmwph]p  unyl  ujuydwliwgpny
wwpnunpmpymGibpp:

uwhiwlijwo  hp  wyg

CGaytpnpymb6 hpuwimbp mGh’

Mubwlgh) <wdwhunpyhg’ wayl wpuydwbhugpmy Gpu §nmihg
umnwldwe Jwpiwl b wy yuwpmwdopuepymGGiph wWwmpwa
[juumwpmad,

Swijuwgwdy dwiwlwl wmulg ot unyl wwpiwlwghpp
(whlwlwi dwlimgiwdp, ThwlngiuGh, dwiwiuljpuinpugbe
Yuubiglibp unyl wpwyiwlwqpm] vwhiwijws npnp Jwd panp
wwpunwnpmpnuGhph  uwwmwpnuip, bph  dwdwlunpgp  sh
Juwwpnud Ywd  ny wwwmpwd  Ybpynd b jumwpnod
Ownuwynipymlitph  plnmGheG, gpulg  gidwg  géwpiwb
wwpuwinpmp mbitpp ljuud unyjli upw fw Gwgpm]
(whwmbwjwd  pp wy  wwpmwynpupymlGhpp: Unyl
Gipwitnm] Gwhiwmbujwd  ghyplipmd  CGYbkpmpymG6E  pp
qwlngdwdp wwhiwlmd b owyl dwdybmp, nph pipwgpmd
Qwéwhinpnp wwponwynp £ Jbpuglhp hp Ynndhg poygl mpfwd
wuwjdwlwqpp wwpiwiibph uwmmdlbpp: Gpbh Lwdwhunpgp
sh gbpuglimd fuwjumnuip unyl Gipwlybinn] Guwjowmbufud
CGaytpmpyul Yoqihg dwlmghwdp uwhiwlijws dwiljbnmg,
CGaYykpmpynilp Jupnn b ooty ungG upugpdwiwghpp b ywhwleby
{wéwhunpnhg Jwulhph humnignud,
bpulwbwgiby unyf  wpu)iwtugpm]
pun]mipGbpp:

uwhdwliguwd hp wy

Zwéwjunpnp upupmwgnp b

Unyl wupdwlwgpm] vwhiwijws Qupgnd b upopiwiGbpm]
pinmit) COYEpmpyut Ynpihg dwmmguwd GwnuympymGGbpp L
dwphy nnwlg ghdwg’ Chalbpmppui uwhiwlwd
Ownuympymliibph qlbphl (wwlwqlbpht) huiwepuonwouw,
hulp ginunwghl Juogh mGhgbpuwy ownwympniGibpp hwdwp’
Lwjwunuwiip dwlipuubimmpyut optiiunpmipjudp uwhdwlywo
ppwgwunm  whnwluwi  dwpdGh Yompihg wwhfwGgod
uwljuwglibphG hwiwupumuwufuw,

CaYybpmpywG Ynmpihg dwinmgynng Gwnwimpymbibph npulh
hwid  wy  uppdwlibph  Jhpwpbpypwy  pognplitp mGLGum
nbugpbpnud wihwuyun wmbntijugliy  gpuig dwupl

Chybpmpjuwlp” wwhupwibm] unyl wwpwbugph 5.3 Yoo L
2.3.3 tlipwliinm] vwhiw (fwd upuyiwibpp.
iplk

vjuw) Yud ny hunjuwuwmp (Gndwd), hljubu  Gub

2.1.6

measures undertaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221

222

223

Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract, In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

23.1

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other

2.3.3

conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any unauthentic

incorrect or
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wnlinpujhG qunnGhp hwinhuwgnny mbnbhlmpmb anwpuoby
(hpuwwwpwliught  Yuwd oy bpwwwpulughl - bquiwing)
Caybpnipywui b Clyhpmppul nmpihg duunniginn
OwnwynipymGbpp npuh bowyp wuwypdwGGiph Jipupbpjw).
Muwhww(t) Ginunwghl uwh owewympmiibphg oqunnltph
hwdwp «Dnumwyhl Luugh dwuhb» Lwjuumwih
Qwilipwubhmmpjuwl oplifipny] b Lwjwuwnwih Jwlpuubnnpjul
dhowqquighli wwydwlwgpbipm] vwhiwiwe JuinGlibpp, wn
punud  wnwpwhGhph GhpopuGph L wy  wwpdwGGhpt
Jtpwpbipnn QuinGGbpp. .

Yunnwpl)  unyl wpuydwiwgpm]  vwhiwljwd  hp wyp
ujupununpnipymbibpp:

<wlwfunpnl hpun]mbp mGh

Mwhwbighy CGYLGpmpimbhg Cwnwympymiblitpp dunnmghiy
dwiwlwlih L wwwpwd  Qupgm] unyl wwjdwlwgph
wwydwhibphli hwdwupumwopowi,

Stnbjumimpymi vnwtiw) Swnmguwd Gwewjnipymiibph ud
Ownuynipymibph dwnngiwl plpwgph Yopupbpyug.
Quwjywumwbih Lwlpwubmmppub ophlunpmipjudp vwhiwijwo
uwpgn] ppujwum whowiuwi dwpith  Yngihg numwghb
Yuryh mGhybpuw) ownwympymbitph vwliwgGbph wvwhiwiiwi
(thnihnfudwG) Yud unyl upuydwiwgpm] swnmgynn hnumwjhG
puwgh wy Ownwympymiiibph vwiwgflibph CaYapapwi Yondhg
thmpnfudw hbn hwdwdw)G shGem nbuypmd ok unygl
ujwjiwlwghpp’ Gufuwybu Jumwpbpm] gbpewhmwpunly b wyn
dwuhf Gwjiuwybin S-opjw dunijinmd gpunjnp mbnbjug g
ChYbpnipjuwlip.

Luwjwumw(h  Lwlpwwybnmpjul  Yondhg  Jubpugwo
dhowqguiht wpuiwGwgnpbpny und Jwjuwunwih
Lwfipwubimmpjul ophfiunpnipjuwdp b wy ppuwduipul wlnmbpnyg
thnumwhb Ly p ownwjmp)nelilbph dwnnigiw
wuydwiGbpmy  pmponfumpmbitp  jumuplm  ghyphpound’
qumwpuwd  hopnfumpymbGiph  htn hwiwdugli s hGhpn
hpdpm] ooty unyl wuwjdwlwghpp' Gujuwubo Quowpbng
Ybpelwhwpfuwnl b wyn dwuhl Gwhowwybu S-opjuw duniyimnud
gqpuifnp mbntljugltm] CGYLpnpjwip.

bpwljwlwglby unyl wwpiwbwgpm] vwhiwljwe hp  wj
hpuwmbplbpp:

QG mifu 3: DwnmujmpymGitph hwGdGnui-pinniinuip,

Muuy

dwlwgph gqhGp, Ownwympymblibph dwwmmgiwi glhkpp

(uwlugltpp) L yGwpdwd wpgp

3l

3.2

Unyli  wwjdwlwgpn]  (whwnbojwd  nuowghl Qugh
ownwmpmbGhph, wyn pYmd  Upwgplpwg  Jimumwhl
ownwympimbliaph (EMS) L  hbnwgpughl  SwnwympmGGaph
dwmmgiwi  glbpp  (uwlwglbpp)  vwhiwmd L (Guod)
thnhnfwmd b6 CGYLpmpymb Yondhg, hul thnunwghl Gugh
mbplbpuwy  owrwimpmbiGiph  dwomgdwl - uwluglbpp
uwhiwlynd L (ud)  udgnfund 6 <wywumuGh
Ldwlpuwhmmpubi  opblugpmpyunip  vwhiwijwo  hpwwunt
yhmwlwi  dwpdGh  Ynmpihg: Ungl oot Gpguo  glilipp
(uwljugfibpp) <wédwhnpph(  wpwiwgpnd 66 CGLLpnipjw6
piwmbpitmught Yuyph  (www.haypostam  hwugbn]) — Yuwd
Laybpmpyjwl  hnumwjhl  pwdwGdimbpGhph  dhengm|: 9Q-Ghph
(uwlwglibph) htimwgu hmpinfuntpymbGitph ghuypnd {wdwfunpnp
mbnblpugymd £ wn dwuhf unyl wpwyphwhoegpny vwhiwigud
ljwipgmy: :

UnyyG upupiwGwgph wnun]bjwgnyl ghp uwhdwGymd £ 1 797 000
/il dhihnG jnp hwpymp pGumGinp hwqup /44 gpud’ GEpunyuy
UUL-G: UnyG Yonmd Gjuo gnuiwpp Ghpunmd b CGYGpmp w6
ynnfhg  ppwlwlwgynn  popnp dwfuubpp:  Unyl  Yhom

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contract.

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided,

2.4.3 In case of not agrecing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract,

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by
this Contract, including the express mail services (EMS)
and telegraph services, shall be defined and (or) changed
by the Company, and the universal postal service
provision tariffs shall be defined and (or) changed by an
authorized state body assigned by the Legislation of the
Republic of Armenia. The prices (tariffs) under this sub
clause shall be provided to the Client by means of the
Company’s website (address: www.haypost.am) or the
Company's post offices. In case of further changes of the
prices (tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined
1 797 000 AMD, VAT included. The present amount
includes all the costs undertaken by the Company. The
Client has the right to use all the Services provided by the
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3.4

&7

3.6

3.7

3.8

Gwhwmbuwd gnufwph zpewlwlibpmyd <wdwhnpgl hpumbp
nilip wnwig wuhiwlwqulynuitbph oguyby pGybpnippul Ynndhg
dwwmmgynn’ uny)li ujuydwwgpny (iwfuwnbuwd
Gunuympyniilbtphg: Uhwliquipu  wnwpnudilbph  pwlwlitipng
wuwjdwlmwnpjwd  (@howouwnjuwy  wnwpnuibph  ghupnud)
CaytpmpyntGG  ppunjmlp  mGh  dwdwhunpghl  wnwewpliby
ogunybpm dhdwdwfwy thnump plngnuidwi hwiwp Gujuwnbofwd
piltpmpyw Gwulwghomuoggwe thnuowghi pudwiimipGtphg:
Unyl  wuwydwlwgpm] Gwwmbufwd  umwghG Guyh
ownwjmpjul nhiwg Jéwpnwip hwjwuognud £, bph thnuinwhG
wnwpwln Jpuw hwlgud b hwdwuepumwejuwl Gudwljwihy, b
wijw] wewpwlhl pnmbyt £ CGYGEpmpjwi Ynnihg:

Unyl wuypiwiwgph gnponnmpjuli pipwgpnui  JinumwghG Gugh
dwnwynpnillbphg ogqu|knt Guunnulnm]  {wdwpunpnp
gulijuwgwd dwiwlwl hpugmip mlh ghibp L CGYLpnpymGhg
umwiw] GwdwluGhpbp Wjwd opwpltp” Guhowubio Jéwpbpm]
nnuig nhiwg:

Onunughli Gwdwlwbpybp  Wwd  opwpllp, dbnp  phphim
Gupuwunwln] dwdwiunpgp hwym b Ghplugwglind CGYkpngpjwp,
npp dlp Godwd b ounyl wwypiwlwgphl npybe {wdbpjwe 1:
Ciybpmpymbp pujwpupnd b <wdwfunpnh hwpnp U Japehlihu
wpuwiwngpmd - b wuwmdhpjuwd GwdwlpuGhpbpp, o GinumwghG
Jowmiwb wy Ghpbpp Wwd opwplbpp, bph Gwnwmpymbihphg
oquftiim  Gupumnulm] <wdéwfunpgh Juwnwpwe  Jubfuw]dwpp
puwpupnud b uyubpl ppuljuuglm hwdwp: Unygl Ghnm]
(whuwmbugwo hwpnp Lwdwfunpgh Ynndhg Yupnn b Geplugjugyby
thwumwpnpwjhl bnutwyn]’ foumwghi wowpdwi jud wndbnb
hwGdGipm  dhengm], YJuwd EhywmpnGuwghli  bGnuiwln]®  ungl
wuydwlwgpmy  Gpqwd  {wdwjunpnh  bEiwpniughG qinunh
hwugthg CGYtpnpjub btljmpnGughG thnunh hwugbhG hwpnh
upwwinpwd upumdhi nupuplbine Shengm): L
Unuyyt ujwdwlwgnpm] iwppwmbwjwe  ponp wbuwlh
Ownuwympynlithphg ogujbnt Gupuwmwlym] jnipupwbsjng wdugw
hwiwp {wéwfunpnl CGYEpmpjw” unyl wuydwiwgpm] Gwd
pwlluypli hwphG ofuwlgnd b JuwllowGup, nph o jwihp
npnpmui b {wdwhunpgh Ynndhg' mjup wiudw  plpwgpnud

wuwunppnn  Owpwympymbibph  julowmbwng  wpdbphl
hwdwujuwmwufuw(: GwlfuwfGwpph  wyumlbpm  phupmad
Ciypmpynilip duwdiw Gwljuynpuuybiu Jwubglinui k

Ownuwympymbiiph  dwwmmgmdp’  dhigh <wdwunpgh  Ynnpdhg
Julifuwn|Gwph thnfuwlgnuiG CAYLEpmpwip:

UnyG wwpiwlwgph 2powliwlyibpnud Lwéwunpnh
wnwwplympjunip CGYLpmpymbp jupnn £ hudwdw)inpynl mug
Cwnwmpmbibph  dwnmgnuil  hpwlwiuglbp  uljuan]dwph
uumwo (hibm phypnud, bph <wdwfunpnh Ynndhg JEwpdwi
dunijtimp bpwpbipjuy Ghphujugiuo gpuadnp wnwgwplnpymGi
plnmbgt; £ 264GpmpjuG Ynqihg: Ungl Yhon] swhiwGjud
giypnid  J6wpiwl  Jbpelwdwidybmp  pwlwmg  hhnn
Caytpmpnilp Yupnn k Yuubglihp Swnwympynlibiph dwmmgnuip
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Company under the present Contract with no restrictions,
in the frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive

35

postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month, If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree 1o carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

AR

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

43 Unyl wwypdwlwgpn] uwpupoufnpnpymbibpl wdpnnemppudp 4.3 The Parties shall be released from any liability for non-
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4.5

4.6

4.7
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fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

4.7

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia, The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Rf:pub]i_c of
Armenia or other countries, including: prohibition of the
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items’ access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
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notification on the entry door.

In order to ensure the delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entreprencur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur, If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and to the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
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receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

¢) the addressee refuses to receive the item;

0 in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

@) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of signing and remains valid
till 31.12.2016.

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish{@haypost.am
Client: sccretariat@mincconomy.am
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8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wéwfunpy’ / Client:

L Eyntndhlpugh GwhnupupnipynG /

Ministry of Economy of the RA

p-GplauG, UUYpng w6 5/

5 M. Mkrtchyan str., Yerevan,

{U<< / Tax code: 02505983

44 DU wpuwmwuqih gnpownbwlwi Jupympgnd /
Operational Department of MinoF

<4</ Account number: 900013010013

<tn.’ / Tel: /011/597-224

jwi / A, Shahnazaryan

/

I Y
1 /Z[f ; % / g thy 41 /)%5// Ufg(@ﬂg /

- Py
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Junjbipuo 1

«Qwjthnumy GLEC L &L tynGnihijpugh Gwhwpupmppub dhel
31.08.2016p.-p6 YGpqwd phy PD-179-08-16 ujwydiwGwgph
Annex 1

of the Contract No PD-179-08-16 signed on 31.08.2016

between “Haypost” CISC and Ministry of Economy of the RA

{U3s
REQUEST
(Lwidwlwihzbp b/Ywd opuplbp dtinp ptiptym Yepwpbipuy)
(On obtaining stamps and cavers)
Lwjwlimd Lp Yb6q, np «lwphnuny GRE-h L << tynlndhljugh Gwuwpwpmpub Shel
31.08.2016p.-h( YGpJwd phy PD-179-08-16 wwjdwlwqgph gnponmmpju b 2powlwliipmd gublwimd
tlp «dwjthnuny» GRC-hg dbinp plipk) (qfit) Gwiwlwihpbp Wipwd dpuplbp’

i Gpwp
UGyqwbnuip W UGJwGwghG p'——lm(";uﬁ;::lL
thtsk 3001-8000 | 8001- 0 01 L
3000 hww hwn hw w hwwn
Opwp /Co 114 i * 162 G/ 25 20 15
Opwp /DL 1100 * 220 84/ 60 22 17 1
Opuwip /Cs 162 84 * 229 6w/ (AS) 90 39 30 20
Opuwp /C4228 6 * 324 g/ 120 3 35
U
UaJuGnuip 718 auahb hl.l.lLL':I)

‘bwiwipulhy
Lwidwlubhy 4
Lwdwljpulbhy 50

u.c_mdml]wﬁm 60
“Luniwljufihy
Vwdwluwlhy
U 12
U 60
‘Lwdwlwbh
Lundwlwbhy
Lwiwlw( 22
Lwdwljwbhy 2
Lwdwlwihy
Lundwljpubhy 0
Ludwlwlhy 300
LwdwljwbGhy 330
Ludwljwlpy 350
Luniwlpwlhy 380
Lwdwlpbhy 400
Lwdwlwbhy 450
Lwdwljwihy 500
LuwdwlpwuGhy 560
‘Lwiwljulhy 650
Lwidwljwbhy 870
‘Lwidwljubhy 1100

-------------- Lwynh plnghwling gnudwpp

(hwjunwmnt) (unnpugpmipymip, YGphpp) (wlinlp, wgguimlp)
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