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SHAYPOST Closasl loand-Siock. Commpang. which was
formed ay enmplinnes with the lpas of he Repablie of
Armensn, baing the Mationzl Paosgl Operatar of Anmencs
pegistened aid o located @ the address 22 Sarvane sisecl
Yorewin UEL Republic of Avmenn, locied ol e sams
mudifress Chereinnfier relernsd oo Execvtor or Company)
represented by Hoik o Asapyan, - Acting Chief Exceutive
OMicer, en the one bt and Prsconor’s office of the RA
thersnaller referosd o as Custamer ar Client) represenied
toe W Movasardyan. Chief of Scaff. on the sdleer bhal sipned
thes Comirest as fellows:

CHAPTER | SUHIECT OF CONTHACT

L The Bxecutor |Compariy )15 obliped o jeider the services
uitdder Clauge L2 ol the present Canbract of the request of
tie Customer {Cliea), and b Custamer §Chenly s
oblipind 1o wegepl e seovices uisder e poosenl Contdns|
sl iy b Lhems

P2 The Company isadbiiged te peovide tlse Clical with posil
sepvices i complionoe with the comditions and  order
delingd by e present comtssct the leglslation ol the
Pepublic of Armenin, reguling the Geld ol 1he posl
communigatien, ihe internwtnal ageeements and ather
legal ot ol the Repablic of Anoenia, including the
anpinss maf] services (EM5) and welegroph services. as
well s eoirivs werydoes and ddditional services relaled o
the posal services Theremnailer relarad 10 a5 Sgrvices)
Hse  description,  provisien  conditions,  eoms - ol
specilications of the courser services s additiool
servides el by L posial services ane datined in the
Amnex | itegrad pars of this Conbrael
The  specilicabins of e pestal services ingluing the
LS sarrvivces und telepraph services are defined in the
apislation 460 the Hepabhe af Armenn repulating the
Pl fiell the nzensanonal agrecments of the Repsibli
vl Armenniand sisher legal aets based o thepn

BY The Compuy. ax the Mationol Postal Operaeor o the
Hepublic of Armmenin (Desipnated  Cperator),  while
provading the Services of pestal communication. shall be
guided by dhe lkppisldion of the Republic of Anmenia,
regilating dhe pestal communbeation  agtivity, e
intermationgl  pgreemenis and other el woss af the
Republic of Armenln, which defing corain terns and
cendhibons el priovision of serveices for the piven king of
I T

Lk The lise of the Compiny's pos oifices, aimending the
voermesporeling subdivesions ol Clienl, s defingl I,:-:. the
A & ol tee prsent Contract.

CHAPTER I, KIGHTS AND QBLIGATIONS OF THE

FARTIES

21 The Company is obliged 1o

200 Proviibe the Services in the proper qualiy, socosdutg o
e conndibioms sl Lhib Conslrzsel

212 Privide e Servaees i eaiaplimnes-witl ale condisloans
envizaped for provision of pestal serviees wnder toe
Lazpashition af the Kepublico af Armenia, inlematiconal
aprociments aisd ler legal seis of the Republic of
Armciali
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A3 Imogase wf the recedpl ol wiigen complainis ean e

Cleent concerning the provision ol Services: an the
provedire detined under the present Contract, disciss
tlenn il subimsl & writlen r-_'pl:.' 1o the Clhiedt o the
measnes undiraken

Fal Wpo b wish of the Cloend. subanit glarifieatior un the

terrils amad candilimns of tee provision of Services;

U5 I cese o chanpes of Lthe service IO IA BT tarl s iwnder

the preseot Ceatmet, foeluding be delinibon (elange)
of postel aoeversal seeviee oS made by ancanhorized
atabe bedy o e procedure detined  wider  the
Legistutiony of the Bepublie of Armenis, ensund e
weress o e inlfarmation ghoul the mesticned cEnmips
for the Client. n eomplionee with the condizions
i lnmed wndior Ui prescid Camniracl,

6 Inocise 0 changes made el conditiong of peatal

aeryres provasion by meains of intentiend agieenents
ratifed by e Bepublic of Armenia o the Legistation
o oiber legal wets of the Republic ol Aomenio, wimaice
the  aeareness af the Client on the cormesponiding
chanpes made under  the corditions telined by Lhe
presnt Cualricl;

lmplenient mibier ahiligntioss defined by the prescnl
I : )

Lo

2.2 Company shiall hove the right in

220 Bemond from the Client proper fulfillment of the

payment and oiher oblipations undertaken by the
present Controgt:

22T To eancel anytime urilateratly and I|:.||:|:l.|r.1ril_'. Tt

implementation ol coiain o oll the obligatians of ihe
present  Comract By o preliminary pedelicatien withous
disselving  ihe present  Usnbrael o ocase alsan-
implementation or onprepes implemenaien by e
Clicnt of b ahligations of service jocepiaibes, paiyment
fof Serviees e ather obligations envisnped by the
presenl Controgt, In che coses anvisgged by the present
sith chise, the  Camgpuny il by ElE ewn
nobifcation the persed, during which the Chient s
abliged 1o climaae the breaches made in the lerms of
tlee Contraet, [ gass of nos-glimination o he Breach in
the perind Jefired by the Cmmmmy’'s  nidilicsteen
govihied: by s sub elanss, e Coimpaiy o may
uissolyve Ose prescnt Coaniragt and demueal the Clhigat i
warmpensile the damngzes;

3 Heslize atler rights as stipelated mohis . Contc

L3 The Client is ohliged 1o

25| Mwcep the Services r:nd-:n:;d by the Company and pay

ag&inm those as :.'Iipq,ﬂ:ll.-:ﬂl imler the lermas il
condittens ol thes Conlrecl, b sceordance witl the
prives (larifla) of Services detined by the Company. and
in citse of universal postal senvices, in avcordance with
the tnffs defingl by the  doiberias] siEte body,
assipnen] h U Beplalation of the Repablic of Armanin

232 1o e of baving complaints against the guality or ather

conglitions of the Servicoes provided i 1he CLII:IIFI.:IIE_'-'.
inform the Compony thereol  owithoul  delay.
unplesnenteng the conditions under Cleuse 3.3 and Syb-
Clovze 231 of this Centracl:
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Uoiglh  wpuphwliwgpm] Goowmbsfod ool Lol
owennipgadbbpl, wyny opded Upegplpiy e gj
mumampgnibibpp (EMS) b hlegpooghi Swnse gl
dunmmegdwl  qibpp  (ewlpoglbppd  owkdodidond Lo G
nafnfufet BE CGkpnpmad GpondfEn, ol sfmusmppd gl
nipalbpusg  Swmegogembilibph Waemgdiul dwlpugbbpp
viwhdwfideod L {pedd duehnpafod 0 BG Supuusaif
swlipungbinmpul  opbbogpoupudy ooy s
ubimilpwl - dwpilifp Jpeapdpgs Uoggh Glanood  Gajwd gikpp
(uibglbpp)  Swhuhmpghl opedogpgoid BEPEGLpop i
hlinmbplifmagli Yugph pwww stam liosglo]) L
Chbpruppul gl poduidnGpibph  dfigegn  Sblph
Dawibpuglbphy hbmwgu fadufumppliibph glhogpeed <wbuo junogn
wibeblpepfnad L owgng Gwufii ool wpegdwibegpm b
L preg e 2
Unigl wquipboilioogpe]  doshesmbodend i
fwnwymipEllGpl bl Guogdesd  gmphobgabugel g
fwowmpgrlifbph b odwligel  dwowpmepmiihph o glibpp
utilwiulisond bl g opes pSu gl Sesbplaed Lo e il
dwpunipgdibpp hho Ipeepfud emphesdnudpo i B oo sl
s gnipgudiitple glibph dmpnjurpgebibpn oo Li

Tpanaggfy

Mg o dlisserminule any  wmcerrcel  oof  anadifieni
{unverafied ) informntion (by pichlic or nen-pubklic means)
wimcerning the: Compony and the qualioe and othe

cinditss of e Services rendened B the Company.

234 To fullill the rules envisoped for tie wsers of pastal
serviices by BA Law O Postal Communication” sl
by ke imlernaionsl pprecments ol e Bepulshe ol
Armenin,  ashudhng the meles fonceming b items
eyl and ather comdinons:

235 Doplement gther oblipations inderaken by e present
Lanlra

2.4 The Clicat shall kave the pieht to

24|

] bl
i

243

245

Digrmand fromm e Company b orendler e Services moa
timely and proper moasmer, o aceordisca with (e
condstimes under this Conlzacl,

Beceive infoemation e the Serviees provided or the
pragress ol the Sesvices provilad;

I eise of nob ageecing with e definition {change] of
e universal paslal service  faniff o made oo the
wutlverized “seate bedy, i the procedure ueder e
Legisintion of the BA, o change of wniffs ol oher
posn] services provided under i Contract, made. by
the Commpany, disselve this-Contract, making o final
selllerment prior e thal ond infoeming sl Conpany
within 3 dava in mdvaneg;

In wnme ol nol aprecing wisli dhe changes o othe
cobal ilwits ol the pieslal service pravision aocording 1o
intermntionnl ngrocments rtilied by the Hepoblic of
Armwnia o the Legeelation orother legal acis of the
Bepublic of Armenia. dissolve this contract on the bisis
ol nov agrecing, moking final settlement prior g thal
aid informemy the Company within 3 days in sdvance.

Fealiee olher righis as stipabated o this Connes

CHAFTER L BELIVERY AND ACCEPTANCE OF THE

SERVICES,

FAY

SERVICE  PPRICES

MENT PROCEIMIEE,

(TARIFES)]  AND

11 The prices (furffs) ol the peseal serviee ervisaped by this

Lomrdel. icluding the express masl services (EMS) 2nd
telegroph seovices, shall be defined and (or) clanged by
the Unmpary, andd the aplversal posial senviee provisian
urifls shall be deliovd amid cord chomzed by ai datlorized
sbiile Bgly ssepned by the Legislation el the Bepualsle o
Armsenin.  Theprces (asila)] under this suh clinss shall
B proveded e the Ulienl by means of the Company’s
post offices. I case of Tither chunges of the prices
e Cleenl
complimnee witl: theprecedure ender this Conract

Larifis) slall be oformed  akawl I in

2 e prices of courier services and sddiipnnl serviess

redoted 10 postal services envisaged by this Consract ane
defined by the Contragt's Anney 1, The changes of the
prices el conrier servicesand additiomal serviees refaled 1o

pErslal servaced anemosde by dhe mutoal consem of Parties,
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The mobal prce af this Comtruct is. determueed 7 000 Q00

AN VAT dmeludesk. The present amownt ineluedes all
U cvets ardertnken $r the Company, The Cligpt Bas ihe
el Lo wse ol de Bervices provided: by e Uomipans
under the pesont Contrecl with no resteictions, in the
frocmes 7 the anwmanl covisaged by ohis  Cligse
Prepending o by quonuiues of one-ume deliverics (in
case b stemble iems), the Company bas e pphi o
prapose the Clienl o use the servives of the Conpany s
specinliosd post oo, meant b pecepl sizealilbe post

fhe pavment for poxial serviees déiermined by (Ris
Lanfagl = cortdiod AU these |5 & rebevanl stimg an the
Preebil il i s given dlen s Been o crded by
allioe

35 Far e effectzeg perind of chis Contimel s order to peeeive

Lad
o

Pl servioss, thie Clivat sholl have the cght woapply for
i peceive stiumgs amlior envelopes fom e Company
amytimie by paving for hem inacdvanes

lis order o purchose postope slangs. andor crvalapes
The Clicrt sabanits an opplicotion b the Company, the
sumple ol which is allnehed 10 this Cooliacl o the
Anney I, The Company appeoves the Clivnl s opplicatiog
and previbed the Client with the requlned stamps, other
postage marks andsee covelopes, i the prepavment puude
bl Ol a ool o dse thie Services suffices or he
implememintion of Al application, The  applicativn
ciav il b ihis Clavsecan be subauued by the Clival in
prapeety by s ol pasial or hand delivers, oF vin esmaif,
by :-il.'r:rdil'lg the scanned version of ihe ;|__11|'||||_-;|r_|.-.|n rim
the Client™s w-rmail meationed o this Ceatrel 1w the
Lomipany s cemipil

5T Parall ihe Serviees eovisaged by e present Contract the

3h

Clenat shall trirsler o prepayabent G cacl montli o e
Camgany s bank. aecount inentiened o s Contngd. The
prepay et ameunt s delined by dhe Clignl socoeding
e expeeted value of the Services ardered for the given
mopdf 0 iR swlsele prepasinent s spenl. the Corpany
bemipuzarily. concels the provizion o Services, Gl ihe
Client oransters the prepaymsent to the Company,

Within the framework of this Contrt, the Company cai
aprce [o carry oul the provision of Screlecs an the Clignt™s
propesal while the pecpaymens s speal if the wrilten
propesil conecniing the paymmeent demlling subasitie! by
thee Client his been pecepied by the Company, [ b case
covisageid by chiz Chavse. afee (e expinition of the
Pagmenl demdlice the Compagy can cineel the proyvision
of services and damansd the Clien) o Py o dhe Services
proviged, s well o subject the Clivnl e penaliy g the
ruke wnvisnged by this Conirag

The Conspany compiles wnd submits oo the ©liont befor
the tentl business diy ol the followig momh
carrgsponding seithenent docament 2hout the provisian
ub Services (invaice] envisaged by the Legislaion of sl
Bopublic o Armmenin and & report conceming  the
services provided dering e menth under repan for die
Services provided dunng esch menih The repon
inelwles o separate fow containing inlormation abat the
mnenand redhuied Tram ghe prépiment proyuded by he
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Ll pusybinmppud - opblugpaep oy o liguer il
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Clhprapnlp upamsefuu luinifmpgmi - s hpni,  Epb
hngtwmfipngp poonw gl wmepuGhilpp Gl el
wwmntg Wgwd ng epdbp  wewpded hawgbh, eegbh
dundunfunep e, [ipGe Gub ungbusbing gt s
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4.2

Llu

1.1

Client The report conceting b providod Serikics i
being compiled during the manth s peporl. on ihe
hasis of the correspinding docomentd abou e delivery
angd meceeprance ol ilems, signod between the Conapany
sl b Clienl,

Tlee submitked senbement dogument s subpeit o b
approved by the Client within 3 {three) business days
gfier  having  received iL I case of  revenling
dbscrepancies noshe settléntent documend, the Clieit
shall il dhe Company abou §in swodles within 3
dhree) husiness davs The Parties undenake o discoss
e pentwseld discrepangies within 3 thregl basiness
s nlier aving received he comepenidinge wnllen
il an el the Clienl.

I ocase of epming 0 apEeesl coiocrning the
comeetion of discrepangics, e Clican apgroves fhe
st lement document and sends o of G5 capids o thie
Crmpny nog lker than o the 3 ihird) husaness day
Aller comipg o aprecmenl

it s ol s W setfroment Qeesnenb Diodioss 11
chocltonie vesian, ihe processss arg parmeed  out g
copmpline with the  procedurs anvesaped by Hie
Lepishation of the Hepublic of Armoni.

I'he aeceplence and delivery of pastal nens delivered by
menns of peatal conimunication, meluding express mail
service (EMS L within she fremework of this gonirae,
are carried oot ot the Company™s relevant post ollies.
thee [ist of which is presented on the Company's websile
aind con be provaded 10 e Clivnl w the Rl s reghes]
Or elwe, e process of delivery ol soceplance 15
argizcd by menans of the Cormgany s Smiricn Sevied, in
cotiflianes wiih b comdidiens defimed mothe Annex |
dil 1Res Loinnes

Asa result off Uie delivery amd sccepance of fhems, e
Partivs sten d degwmen delioed by the Company, o copy
af which shall bz assued e the Clienl

Uriber s Conteset the’ Cliont shall beobliged s
stampe and sler marks ot poslid gasmenl ez
wathun tlee Mramiewiork of s Uonriey sodely Jor posial
LY T

CHUAPTER 4. RESPONSULITY OF THE FARTIES

The Pories shatl he held liohle for son-fulfillment or
impeaper fullilinent of theit contractual obliggtiens in
complinnee with the Laws of the Republic af Armeniz and
erms defiped in the memational agreements. of the
ftepublic of Armenia As national postal operitor af the
Republic of Armni the Company & held linble fos
aravizion ol posidal services selely in complianee with Ui
pracedure ond conditions detenmingd by the Lk il
intermational dereements ol e Repohlic ol Aamenia. The
fhaes and penslties oppleed @0 ease ol te pi-duil ilenen
or ‘pmpraper Tulblimenn ol the okl eatione umer ihes
Conbfiel i e less than hi penatiies defined by e
fppislation o e Republic of Anmenia, regelany Ui
prucess of stade procunemcns,

12 The gy 5 a0l Deld Dableof s posgnl ienss have

been delivered o the mldressees tog the reasen of wncil
andfor incomplete delivery address, if the wldness: has
becn ehanged, s owell s the wddieses’s alsence or ai)
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ather reason nol depending on the Company, In coses o
chimmsge or losa of the goseel e, e Clent’s sights azse
Fallilkl oo the procedere ander the B
repabnling postl aeevaces, ineemintional pErecments and

ather legal aetsoel the KA

Le=isintioge

i e Parses shall be released trom ony babshiy for non-

Bkl lEment ar pariial lfiilmemt of their ekiizations uide
i Unptracl 1100 s Been coused dhee 1o a3 [oree majeare
event, appaarced - after the conclusion of the preseni
Coarmet and onpoedgibbe o be prevented ve envisaged by
the Parties.

1A In cose improper provision of serviees assumed by this

1L

Contract, Ui i postal item’s loss damage, o mogase ol
domestic serviees, viokilion of the eontrol feadlines ol
celivery, the Company shall be hebd responsckle oy the
arcler determimed by the Avticke PRl A L o Posal
Cmmnuenicidim ™, and e case ol
services. o the geder derenmaed. By the
aproementa & the LA,

In case the Uliens boeaks the time r-:ri-.1|_1 envisapail h:. Lh
Partics” consenl areler Clanse 3.8 ol this Contresl. the
Cranpany may charpe dhe Cliznr o peialey foe each
delused dav, egual 100003 % of thie ameant o be i, i
{@iled iy hive been done se

The peyment of (he p-cu:lliq:s- and dar’ fine does nal
releases thie Parties Traen the enbiee TnltiEmern ol gleir
Llenirac? aliligalims.

ilermalemad  postal
et il

11 the sapervision andfor canerad af the [RA Legislation
implementation  of complaint  investgation, made in
accordangs: owhh the procedure undes the BA Law “0n
Procaremerntt”™, rewanl thal the Compans submitted Tilse
docarments (mbarmatcn and doE) o e oy il
procureiail, helore sipning the presesi Comrset, i ihe
consegquanee ol which  dhe decision an secepnitinn
{szlecieeng il the Company as o0 wenner dods no
correspoml et Lepcslation sl te Repubhe of Armenin
i thie case the Client has the nghn we disselve ihe
Contragct wmilaieral iy wlier idenileation of the above-
mentinned groennds i1 the disciesure of the Dxed vialalions
bzl gy the: pressal Contael waald saorve ns bisis
Co mol ipiiing this Contrzol Bnonccordonee with the 14
Legasbanion gn procerements Bnoodditoe the Chent g
il by the risk ol damigpe orobenelits Tiss - arising
wevirds e Company a3 o result ol el unilateral
digzaduteen of the Contract ender this® Clause, and ihe
Compunsy s ahliged 1o ceimburse the damages incuaresd by
the Chisnn in ihe provedune under the Lepislation of ihe
Pepubliv of Armienia, in the size which = nod covered by
The size receiveld by the Clicnt throagl the iru;l[-'.'lnn.'lu.-:liml
ol the present Centrct before dissalution.

Ihe approximale delweny deadlimes of the items sent 6
abrimd by omeans ol postad comnencaton,  mchaline
caprcss mail services (RMS), ane presenisd o phe
Company's website or provided o e Uliein by means o
the corresponding post office eof the Cemgany, The
Cormpany is heled mis |':.'Ihi-ii=:|-' lar 1l telvery deadlings al
Uemes - wncler s Clause, unkess the delvery deadlines of
tonas are vaphiged s e ierritory ol ke Republic o
Anmene Hie Comguy 5 ot held Babkle e the vialation
ol the delivery demllings ol dlems by Lhe designated
iatisnal ) aperiators il Pkt comodiicatien . ol oter
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countpes, fneluding the countrics of ransit or destination
Cit - mieans, violotion ol deadiines salil the mentioned
wrInlTieE |

Ul Company 5 hebd na lsabiding for prohtalion of ihe
postnl ibem s rdjeciory. by Uhie Cusioms af tie Bepuilidic ol
A of oiher COILICs. “"';I""'““F- |-.-\.|I'|i':l||..!-.l ol Lhe
e dooess 1o e ferribery ol cedan colnlny;
coifizenbivn or exproprissian of e deinetion ol reni

IF Uhe alemts rijeetory i prehibised by e Lusoms ol e
epublic l Armenis, the Company  Rvies the  terifl
envisaged Tor domestic postal servace wil caleulated tor
the iem of certain weight from the Client anid retims the
pest of the amount paid for the service 1o e Client, IF the
ilem s Irapeeiory i prouboed by e LustEns il pther
coundrics, tha amowal paid for the Servics is nol bang
relumed b the Clienl,

CHAPFTER 5 CORFIDENTIALITY

Al

Within the period of provision of Services urder this
Contryet, e Company is obliped o ensure the Client's
pighl o confidentialiy of wsing postal - services,
geeordnnee with the Legislation and oher lezal nets of ihie
Hepublic of Armicnia

Fhe Coanpany b oblized ne o connmai ks Wy a turd
parly anyhew med not w publish inoany oibee wiy Hie
weai lahkle  indurmation shoul  the  Clienl, LI'I‘l'I'.IIiIIil:]'
commercial or olher seerel, with the excephion of (e eoses
wihion Uhe Copmpany 15 abbiged b do 5o il o provedun:
unider Lo,

53 The Client is oblipsd nol 1o pablish any sach unelear il

false informatien aboal e pravision of Services under
thie presend Coprast, which may damoge il Compuny’s
reputation ard bring o fermation of wriigs ppinian ndag
cansunsers: concerning the services . provided by the
Company. The Client is obliged ool o Cominunicate b o
phrird party any b ol oot (o pubilisle iy e Sy il
avallabbe. ipfoemation shoul b Company, ceataining
carmasercial of other sgerel, willi the exceplioi ol Llis gises
whi The Cticar is ohliped tooda o b progeduns s
Law.

CHAPFTER 6. TTEM PROVISION T ADDRESSEE
JIREC AN L)

I, |

{2

ok

Fhe feisiered o insored fems of mail comspandenee, as
well a5 telepraphs and oihee registered pstil ilems whase
woivhl G pol excead e kalogroms (withn the
framesvork af the present Chapser Bereinafler: registered
items) are. being deliversd: by mens of the Cempany™s
postmen o the day when ey are infroduced in the past
e alending the receiver™s address during the woerking
Frs, por the addresses indicated on the items.

ai U absyrice ol the addressoe during, the firs wisit e
pastman takes the item besck d4s the padl ollice, imander 1o
delivet 1o the mext dis

I e ahsence of the sddresses on the oest day, toa, the
postrman leaves 2 msification 1o the addressee, inlrning
bt the nocessity 1 visit the past oflice wnd 1o pick the
pnglelivened registered postal dem

The gostman piis e nofification eavisamad by the Tl

o |



Eppagpnad £ oangup hooveg b sposen gl presdulinprobhe wplpygo
TpuaE chmnmaegpli- poechudinpru gl wpuelaemut Badoasgu oo ool
[ugllpnul:  Ddowmughl podabinpqugpl wplpgl el g i
[IRTETRI TR AT TTATR | (R T i bnopuadifi prugaifjur g pral nbaisjgined
thruswiaapp Gokmguagppp wlidlingg © ounfpop hoeeeg Gl
plivulyr|nn pragfwbie wlbd wdpfsg AL, Juoly gpoe wGhiboppiing el
nhappnud kg epp shoadjginug & o) el
Ppofupubin el i et afihuon denbuplpombp b bnhegog
v tusfunpyibiphi nuepuwd gpodligeon weagodipliipg Sokia e
gnpiplpueglh wupuhngbon lgaunalong] Swdwjunpge oo puobn
hepng g poni i pusslgeediveg Uil Gamed L [ vigpoadioelpols wsbd |
lunl wifiian Abpwplesnppng segG GGplgs e b owdindp, apl
figuejiuny b opimwlinggmy hmeeoepaiaelpel wGahE o wtbaam
dhndwpluafpogp  lwoglwgpduad Queeneghil aemapedibi;
i funpnh Gopdfg one G Ghonad s’ doomughie o ot
wnwilisigne ponfusonnpgnl plbgnng wlidh wiGmldip szl
nhopnul wmagueiplitipn Guoenwienwph Eegdpy aGddgod L
JynuefippulinelpuG wliah ghogpead” ofbipeplipo gbluefppd e
nfilgwnduuph Gemgdfug (aegnpued widhiz o ghoeuph bpoeduis)
unchfuigeed  sepfussmowelpg ol it wlibon Alewplpon o
hypoul”  whiadip wbhen  dhnbwplpaanppnep e Qe fi]o
'l|_:|'|l'|_II|I.g thgmpwd wlidhdic Guof  swkhann |'|.I;.r.|lj.||..||'|l,[||.||_|||||||.'|:1
hypvodiou fine] ovahifo e o g il i

Unglh grup 6.3 Yhonnad Gpifwd aboodddiched domogfli
wimupfiibpn fbpamuedafeui GG el pooduGdmip, npankg
Upfeud wowpubpbbpp wabdoud BE M (bpbunid op; Weglh Gl
(pjud  Gpbenloppu dwdllesp plhpogpood Foeg lnbppe
(hvugtwmhpny  Geplpwugnigfopl  opeg L lfplo odiog
shrumua bl pradadiinlp b ooneelioeg oo el we pasiefli:
bplunboppe dwdlpbhenp moudiogng hion shodidGigous dinoes i
wwplipl CUyGpoepabp aogt apgpdedaegpo] oobiboggou
Nepgm] afbpmaupdtin o Swdbwfunpigphl’ dplpng  sbafiddidoli
mpunzdivenp, wpp gl £ O LS S Lapryp|e o

6.6

6.7

6.8 Uagglh gpjum] Gwfewabiogud aemoguulipditply apualsiwi Spkanidion o
chustlybonp Lvodive funpugle gauus]ng aguadioliom] fouepng o pécemgb L
uprhuidig by Colp o pued g g weego plydag wg)p dadlln.
5.9 Umjli. iy gy apedicellilipmnd I||'.|:1||1r:|,:||;||ﬁ mubiprglibph u 2
dhplyecy lapogpuodp glpuuguoeligny wy) wmapaeiditph, isglae diod
gupphwily  popp whow]e wowpulipliipl oaGiEol
halgafiaegy ok Eodmoema b paediatidmtplbphg: Uikt 2 (bpline)
Yhmgmod popnp weeoapodi dibp e S poep i pegdbyg e B
hwogbwlputli  wewpdol Tpepgn], b owamupoipiliph el e
Dpwalyduwgoud 1 oaoougang pliceoppoi, gopiediioegpedi o Qo
cpnt (] s s gpmnd” poen v paadioe g G syt
B0 Swowmady gyt Gusdslpegpalpd papagaigpgiilip
I:_l.u_1||:nll:|h|n" gy taadwlyy, oy poocd wmadig {‘||||.|||||.||.||||J||,5|,.||1.i
wiimpfnng ool dlolgbpopiondp ey wemopudifGlpp
(huo o] puegpiltp, Swlingauditp, CHO7 Blodwdingmdalilp &
wa) wnwsgnnh BuugB aupuospiong Juosonow e puadusdcdg
vdonnpugmifhime  epp o Chhpmpgeie  pmeamaple e
wijmomuwEpughi  duathph plipwogpond. wmapomd Bl oo
wnnpulelitiplh dp Gpgwd oogblibph Sl liaobolyckph
bufidGoudl ppestpuboganad U ogoeedip ganmng sl pesdudingegeg i

wpligmad lped dipomghn puduwilinggeegpi agubogdi]
bundwnguamuen ol fug pynad aebguegpbine dpemgngs B pfii
pudwlinprpogpli wplgh peed monsegplio puacisdinprguagfi

uprelin i) poguipo ot glogpad ooopa]] eabolGipp
bwiGalgmd £ owjua) boouglnod plicte]og saoubion wlidudiy fig
nplt  dhfghl, el ppaafupoolalpod wddh ol wilihoon
dbpiwplpunfipnge ghgprod Giwli aemupuliilibpn oliddidoad L
vl upepbwGegph B0F henna] woeldasGEfeod fpoduone wididolic o
oLk dtiljail:

G L] Gpustynfng  sfsuua i iz i it iy G e
(uinug el y el igmud S0 wibdp oo Qo pagpd ik

f1:

=

i

B3 ol e present Chapler in the possil sobscriplion by of
corresponding &ldress or o the comesponcdmy shel | ol 1he
peabal suhscrplion cshincl 1 Al s stlor o posial
sihsgription bax e 8 postal subseripoon cabisel the
rbmnn weves the natitication o ssane sdult onhahiting in
e same address: aml f 1 s impossibles aitnches ihe
naptilicatenn an the ety door:

In order do0 ensure dhe delsvery ol regisered tems
afilrorsed jo clients which ore lepal entifigs or privacg
ctreprensrs; the Chient shall menfon when sdidressing
1 abain Ui s sl e regreseotalye o U legal entaly
of private enicepreneor whe s oeniiled oo oeoocive the
pastal ieme pddressed do dhe legol enlily e privaie
entrepreneur. othe Clienl docs not mention ihe game of
e pers crbitled e receave the pastal tem, s stipulated
By Uhes Clauses the pastmon provides the dems o the
mingar ol i lepal enbiy. 1o the person authorized by
ihe mannger o the employves desipnoted by the manoger’s
peder, o oocase of lepal entibv, gl o the |'_|ri'.-;|_'_|_'
anteprsnedr. W the persn awhorisod by odbe privang
ctreprener or e cinplopes desiginared by the Lamer’s
arder, in gose af privoie entreprensur

Phe undelwered postal iwems; envisagped by the Cluese 6,3
afl his Chaprer. are reamed 1o tie post offles, where tse
mgrdicnl dems e Lept within 30 (ihios ) daya, Within
the term ol therly davs mentionsd i this Closg, dhe
sldlvssser (e represenbalive ol nfdressee) can visil the
vl ar e disk pick the postad teas

“iter the expiration of the perisl of (Riny davs, e
Leanpany reburns the mmdefiverce pastal tom g the Client
secording ot procedure under  this  Conlragl
mendioninge the cerrespording renson i non-delivesy an
LS Rlank

Ihe perind af thiry davs envisaged For the iems’ cusiods
hw this Uhapier. can be nesluced secomling 10 the wrilien
el ol te Client and repluced By anolher period,
propesed by the Comgany.

% The provision of pestol parceks osd ether ibeme exceading 2

|

(i) kilogreme, as well asall kinds of items an demnnd
i carvied oot within tlse Baovewark ol tes Canlrazt Frem
the post offices. Al dhe dems weighing op w2 {twe)
Sxlogrrams evosent-hy e Comipeny aecording e the orde
ol sldnssed delivery, amd e peowvizion of dlems s carmeed
oul in the reddence, business idresg or Bepal mddress of
Al poceiver. as pon e addoess dnslicabad wpon e i,

The asdinary  (unregisiered)  mol  correspondence
(hercimalter  ndinan kalierh, inl.'hn,ling ather itemns
mepistenad I wity  londimary posteards
nobificationg USNGT advices of seceipt e ane being
defiverad o the addresses indicated: apon e dems: by
s al the Company's postmon on e same day ol
roceipt by the post oifice alending the receiver's address
durtag e werking hoors. The ordioaey letkers proyided
wiibitn b frmeeswack of Uy Centracr By placig tierm o
e pistal subscripiion box o cormesponding cell of the
poanl sabscription cabines. 17 there is neither o possa
subseripiion hox nor a |'|I\5]:i|| 5|.|b5|;ripl'.r:r| cahinet, the
ardimasy  ewers e being provided w0 gome pduel
inhatiting in the same sddress, and in epse of fegal eanine
oF privile entrepreneur, similar dbgms oare being providid
tin amy enticled porson enviseged wiwler the Clanse $.5 ol
tliis Conruct.

aruinary

do Ll The repistencd postel Slems are provided 1o ihe addressee

{recorvers anthe baws of the identification decument, The




e sl wnmgned B hmogboanjipng (omwgnngpl sedidg
hwyumwinng thwuanupnengpp bogpoeligaong wnaepuaGhi elid im0
LRIV ATY TR AT e psdine L[k Ljrafieid winuspaspfal:
Tepunfuzpuatiwbpali selidfy Jpand wiitoen hebwplgowpng b posd,
bpb womwpaolim Jpw Eplwd b wmoepaoiEhli gmogen o e uaen
wlidp wlmlp, wape  gpobglon genumughi weswpadiiGbp)
nuulidfimecdl  poslpedinsg iy, apdid wemuapooling laaBd ey,
deanusni . wwmnegeed Eooungd wpogdwbwgph 905 Lo
uwthuigliy|uodr G win g fpooguomag o neliGg g wlid ]
aelbh s sfssnspnep

612 Unyli  wwphwiingph apewliuwllibpnul Dwdmjunpgh Gnepd]eyg
wirwpfwd, uwljpgl «fly ColkpuppoG fhgpm] sobGiifeds pogep
wrwplhbbpn dbpuonpupdsned Wi Swdafenpnhl, podgaeengjalp
dhgwppuaghli - pmamaegghli owemwgmpgitibiph o ol
uwhdwditend npnzwdh ghagphph,  opelip jpopoguafepcoot LG
A jriuonw]e Aol puegbemep sl G b gl Gog plom) L
iy bfedoed o Bwdoogeosejewd aguompgidiibge)e s
unrheivelin|eudr dhmmnuspli edinGiGkp):

6,13 Upwpdud, vwlpapdi ol Olighpmpood  dbngpo]  phobiddiduieie
dpgwiggughl  wewpaelbpibpp Jlpoopopdojuod WG duodosfunpndi’
Yhpehlpe  Gondpy bpergupddui bodep ok
drapme mpguat wipdbpp Qéwplime ghugpoads Whpho Gpoogbaa el
wroponilibph  nhogpnod wmspatiiEbph hlsrbpuegupd p
Nmanmarpmal | ouli] foap:

G014 Ungt wpupdwboegph  bfwoonns] ey Ciflpmpaui aligpo]
s Efwds Bl hodwpsnd  blnbgay owdi ghgpbep,  Spp
Clilthprpaniip Gesmwpb EoangE o plediaeg pm] sochdolisfoed fip
uquupnielpuzEnappmaditibpp, ool oeeepedihi omgboom)qmep sh
I i G| B

v by b o GG ne g,

1) hunsg b hondimhamp ol upuenfwnm|,

g} hugbuwnfupes pueguljo el agumiwsm],

) wiewapudng Jpow Gpiwsd sy linnd aosg b jipog gplafpbne e
s {ibpne pusmduenng,

b1 bwuylwombpney  gopdhy  woepuhE oo
i fwinm],

ol sppusliselmn wrepwdibGbpp ntogpoad” nooggloom ipos hEpheggnibn
wupgboe  wlblivplingygael glagpmd Gwbdp loomaoon
thwuuenmponn g GGl g Gy glag e ),
£} Ll et cafiljo g apemden)

8,15 Unegd wpedudivegph fwomns] booglld budupned L omngg, bpl
wnnpeling o pugdud bowoglod welpo b Blanlkgwg
stuafuuatifiz it G plpuuegs e Sbppolpellnpauodp”

) vfimuid oo ned,

) spnmng, i, pEOph hsdwap, pluslgeposdf odep,

ok plisulpgfa p wiiduwlinad Ahepo, g, o g,

T} apmsn gl gy

Lol Solipuengbioonp el weopoeEpler s wangs| g

wn sl gbingpnad poogsnad GBI Geeb egbonmagaoie o lisaabid wb

hyarad wipul o

guipmp,  plipaghe el wpeaosehiiols wiowigefng  csapaadin
ﬂhlul{hmqﬁmﬁ e mubdadicued Qoo lipasge pdoadiliips
tlaupnphpp:

416 Uepwuqyafid iz jali i prewil |elitipa pisgini il
dlwbbpogioat,  wapwgdud L hebddwl,  pliaghe Gl
buftipamupdh (HATH Ipanps i qnpiplipaag il
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postman checks aut the identification decument of the
wldresser (rocciver) amd peovides Ui ceeeslened  dlem
exclusively 1o e receiver indicasd dpon ihe iem. [n ense
af legal entity or privale coreprengur, i oo game of
entitied recerver is andicated upon the item, the pestinan
sl ver By ihe slentiy documen of te persen entitled 1o
peveive The regisiensd posial flem ender the Uladae 6.3 of
this Conrscl, keliee carrying aul the provisian of the
item

Je 12 A he e dispiciehed by the Chient bnoghe ineres of this
Contract, but “endelivesed moed by il Company's fauh’™
arg returd o0 the Ulienl, exeepl i cerain crses
envizaged By the amernasional pwtal service candifions
which ure regulated by the mrermational agreements-of the
Republic ol Arenin and  consecutive posal pules
aiyisaged By corresponding counines

b3 The imtematiosal Bems, dispitehsd bat “usdelivensd ot
b the Camguiny’s el ase returned 10 1he Chent, o 1he
lazier pavs the fee envisaged for the serviee of et In
s ol dormestic defiveries the dems ore being retirned
Fiowr e

G 0 Tl Tellirwene cases are stpuloted as “undelivensd pan by
ihe Company's faull™ by the present Contract when ihe
Liovmipany carrigs aul the abligabons assamed by dhe
Cominsct, bad the sléme s nob recerved by dhe addnessaee:

a1 Uhe pklress o oo,

b alse auddress is changed;

] the sldrysses is abseni:

) the meldressee doct nol anhabtl or e oned b e addres:
indlicatesd b it

el the sdadrssee reluses o reesive the ilem

0om cise ol registered tems o soompossable o God ool e
addregsee’ss identity  (no  ddentificuion document s
[ )

) other repson nat depending on the Company:

0,05 A omldingss s comsicered carmest willons the Trmewiork s
this Comtracy, if the address filled upen the e comtains
ihe follivwing critenm in the given sequence

L} fAme surnaine.

B street, Bicuese, I1||i:‘;|i|'||1 mumaer. aparimeni namber,

e nemeof location (repion, cily, \.i]lagn.'_:l_

oy ponad B

focase of the slem®s delisery st sl the Republis of Armmema,

the Geld o the countrs naime mastbe Olled in, o s well s

Lz rn,|||i:=ih'-= ancl Bhink< anvissed Tor the repisimiion al e

wlem debrvercd 1o whrod,

O 06 The pecaliaringd of the iobermaticnn] pastal  dems’
peceptanes, regiztration, delivery amd provision, as well
0% TRl provessss e delived by the  Enfermdational
apereciments ol ke Republic of Anmened | statements ol
e Einaviersal Postal Unior)

.17 The conditions of the prostl. service provision insluding
Ui gl ition= mentioped in this Copirct) are defingil by
the inlermstisnn] apreements ol the Repuablic of Armigniae
amid carrespeacing legal actsof the Republie of Ao,
regulating e pestal  communication  activiey.,  The
Company i obliged w provide compleie and accessible
informatien ahou any s related o the provisien ol
servives 10 be Client, arn tue bafer’s réquess,
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CHAFTER 7. SETTLEMENT OF DISPUTES

LA the despuites and discompancess arisen oot in relabiog 1
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s Coniract shokl e séled througl depotiaions

IT the Parties ful 10 reach an ugrcement by mcans of
repaiations, e disputes shall e solved hy Court, m
eomplinnce with the Legislation and othee lepal g of the
Bepublic of Annenin

CHAPTER 8, CONCLUSIVE TERMS
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This Contrst comes inte foree and hecames wblipslary for
BT

Uhe Brarties Do the moment ol stening nnd remmies valid
il 2002108, The terms of the peesent contract will be
elfeetive since D01 M E (441 ari OF Chil Cade uf LA

2 The dendline of this Contrict can be profonged befpee the

expiriien of s deasdline, F sae of e Pastios miskes o
stgpestiont prdvided thad b Clivnn still hiss the densane i
g puslal séryiies

This Caniriel gonn be parially o lully termnased by

mubial agrevment between ihe Parties oxcent aeending us
Ve wrider deverenimed by e Legistation of the Fepublic of
Arinnia

In ciie of changes in pedal servied prices (L) angd
Parstatl “seivice provision corditions under this Coinisscl
the Company provides the Clicst with the tlormation on
chumges vin its post offices os well as from the Company s
websne: www javpostam

Liber amendietis or supplements of this Conirig:, nat
pelited W Jhe postil Service proviamea conditions. 1erms
and pries (aniffs), wee: beiog corried out aeeording o Ui
vl eonsent of the Partics, by sipning supplementury
apprcimenbs envisaged by fhe, Légeslation of the Republic
afl Armitia

Biesides: the cosesal Clantmel tecminnting cuvigazed by
this CantracL the Comrct enn be wenmingted s nvtime
b the inifintive of each Party. provided that the other
Farty is fafermed ahoi 5 inowritien ane asnid hefore

B0 vase ol wlopiion of ather cotabitions of seiyice PR isOn

by corresponding nomativie lepal sets andor insermational
fpreemenis of the Republic of Armenta within jhe persigl
W aatken of the present Comme, differing Jrom the
rerviee. provisaen conditions envisioed by e peessnt
Caotragl, the Parties aeree o Tallawthe wrvice privision
constitions adepted by the eoreespEding pnmaive bepal
el of andernndiaoil I2TEETTnis,

H.8 This Condesel is drvwn owl in gwe equilly bencing capics in

e

e Armenian ond Enpglish langueapes, The Campuny
keeps 3ithree) copics of the Contract and one} Lopy is
piven o the Client In ecase of mesuinderstandings ar
centridictions  between  the  Armenione and Fnijelish
wemsnns dh Aroeennn version shall prevail

AlL dhe writlen postices minde under this Cserner se
aepeplihic by e Panies, f they lave been meade via Uee
Fepal wldvesses privided by Chopier 9 of this Canirel o
byt c-mul addresses o Felloaws:
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Annex |

ol the Uomiroet e PR30 =15 signed on
LA EOEE between “HovpastT CI50
aid Prosecates’s ollice af the A

Conditinns and spevifications of provisinn of couricer
services, as well as pdditional services. related Lo
pusial seryvices

The Client (the cormespanding enfilled employes of the
Client) <hall present o reguiest by phore sl least thide
hears bedore for ihe conrier servios related o e pestal
srviee peveding indonmatian abious Did guasiibice. asd
B .,'i;_-'hl sl e i'|||;~\.1.l| s 1-|_||'|j|,'|,| tiv delis ery (RITS
phone numbers envizgeed o thes Claose ang proviced
1o dhe Chient by dhe Cempany, The adslibiomal services
under thig Contracy inclede il weighting e leoss and
the fixption of stimpes as per s

The Company shall register the reguests for courler
vervices relamed oo pastal services envisaged by the |V
Chnsse ol the presam Arnipex

The delivery of posial ftems 1o the emifled unlrll:r:.'.:.,' ol
the: Company  (hereinatter;  Emnded  etoplovee e
Covriery shall b2 carried out am e nddress mentisaed
b e Clegil, as per the regieest lar cootier sprvice
rebubed forposial service, proscnted by the Clean

CAler peociving e request e couner servics related o

przslil servioe, e employes who regsiers b feguest
shall immesliotely inform obout 61 e Courier win
aiends the nddeecs al e Clienl

Becerving e reguest, the Counier visis wallnn Lhie s

business ey the adideess menbioned by ibe Client and
nceepts the items pravided by the Client, in compliance
with the vrler defened in thig Aame:

Adber varrying dul the regquest Tiog cowfier Bstvice related
psatul service, e Cliemt pockages the postl o ether
e in special baps, provided e the Chient by the
Campany

. The provision amd pecepaance of the postal ftems shall be

made in closed baps.

2 The Cparier dhall sceept the posial iems an the bosig of

the cadogae dlled in by ithe Client. The Carnlegue
shall b compiled i owvo copies. sighed ol scaled hy
the Client. The Client and the Company shall 18] i cles
catibogue with the ilowing dala;

E:l.|;. manth, year ol prl:-l.l.'\-inn anld neceplzncy {0 b
fiH i i by i Clienr
St ol Cliend 0 be e in by the Clicni,

Correcl address, ndes mame asd simsume or pwne of

Lhe g’ s pofidressee (1B DEE moly e Clicat)
Heplmmyion npmber of the provided dems as per e
catilopue | the repistraticn number ol dhe cafalopue
shatll b recomded incothe dmem s lelTupper comier, (o (o
B il in by the Clicut)

Weeaphy of cach item g b filled i by be Clieoc s m
i ol sl bl Glled G by dbe Cledmi. b shobl be
chocked ot nnd e i by tlee responsible ol the post
affiee}:
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Type ol cach tbemi 2 ordinary, registennd (o b Gkl
by b Client

ITe pestal items subject by delivery, Legetlicr wih ihe
capies ol the Tilled catalogues: aboul e items, sipned
and sepbed by the Cleent (walh the felds mennd fer the
Clivt flled), shall be placed in the bag, whiclzhall be
closed by the Chient il thus provided tobe Couner,

L Alier the visit, G Courier shall provide the e (bags)

1

peeepted from the Chient Ly e respansible ol the post
el Tiew (vdanaper, tebler)

The respansable of thee posi affbce shadl carry il o
pominad  eheeking  of he iterms and 0w ol
compliznee register them seconling b fhe Lpe ol e
mmentimed i the eatalopue @ registerad o ordioan

moiy-Cise 1nEm

Lapring the realizabon ab items" repisiradin prooss Lhie
responsible of the post offioe shall separaely waigh
eaghitem {ordinary, regisbered) and conpane it with the
datis-regorded im the cataleeue, [ the cotaloguee Incks for
the Client's record obout the item’s wenght as this case
the respansible of U post oflice weighis e item and
aclicates the dolom aboat tee fem's sweiehi o e
carrespoiiding part of the catalipue. omong e itein's
ey, 17 the eheckimg eveals that the weight of e
deliyverad item does nol corespond o the
mientioned (0 the cosnbegue: o Tronk of the respeciive
b, the respensiibe of the post offee shall segisice

waight

sivnilar iems by meking a comspending oorretion
which shall he subrnitted o the wpproval of the Chent
acording 10 Lk present procedure,

The redprendabde ol the [t oflice shall allix the szmmp
of corrgspoling value affin o harcade: 611 e e
catalopue {ihe Telds incatdopue Wb flled in by e
rosporsible ol dhes post ofliced by mentooing the
revenue cileulaivd For vach stem i aeoordanice with the
wrkffs, the borcode number of each tem, the atal
guantity ol the delivered ems and the ol s, s
well ws the walue of the Courer's visit and. of the
acdditional seevice envisaged by the present-Anncy, 1en
sigh und seal the catadepue and hand e catalopue
eoprtber avith e checks smed Fae the iems 1o the
Coirier, bnorder o deliver them o the Client dusing
thi eent visid, bt not Bner than il the 3 business day
lirlbpweng ihie given day

Pl tatal wpwnt of the courgr seevices relitsd e posal
servipgs provided  within gemnmm mamth, winch s
cifeulate] ps per the pricelise defined inoihe prescnt
Annes, shall be opelecied o e oemonthly ol

sertlepent siatement ol poatal services,

Lkl wp do i 1 psiness diy . fllowing escl onmnth
usder repon, she respoasiie of the post office omd e
enfitled emploves of the Client shall compibe on the
beasis ol hilwerelly steped angd senled eitalogoes
muituil Setclement statement (mutual stotenien p in thres
copics, which shall contain ihe quantity of the (WS
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