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“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered at the address 22 Saryan street, Yerevan 0002,
Republic of Armenia, located at the same address
(hereinafter referred to as Company), represented by Haik
Avagyan, Acting Chief Exccutive Officer, on the one hand
and Compulsory Enforcement Service (hereinafier referred
to as Customer or Client) represented by H. Hakobwan,
Chief Compulsory Enforcement Officer of the RA, on the
other hand, signed this Contract as follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Company is obliged to render the services under
Clause 1.2 of the present Contract at the request of the
Client, and the Client is obliged to accept the services
under the present Contract and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services, as
well as courier services and additional services related to
the postal services (hereinafter referred to as Services).
The description, provision procedure, conditions and
terms of the courier services and additional services
related to the postal services are defined in the Annex 1,
integral part of this Contract,

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
SETVICCS.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged w:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services:



2.13

2.2.1

223

dlippbipw).

Unyl  wupwbwgpn]  Gwpwnbuud hoonw i
swmuymprbitph duwnmgdwl owlpuoglbnp imthnfunipgnulilibph
phgpod,  wyny pdoud dwjwomwdh Lwlipeugbungul
opbliugprpyudp  wwhiwbijwd Yupgnd hpaguon gl
dwilip innihg thnumuwhil Qg fi nuldbpuwg
ownumpmilitph  vwluglbph  wowhiw i (i)
phgpmud wopuhmlty Gpfwd hadafungemibph Jlpupbp

mhnblwmmppui  huowibhopmip  Lwéwhnpnhid’ unyl
wupuu e Gy ] wbnfuefued wypduslGtipm].

Swywmnulp  dwlpuybnmpywli  Yondhg  Qufbpagguo
ipewgouaghi oy Gogpipm| i Lo h
Zulipuugbmmppub opbiupoepwdp bowgg hpoduelei wijmbpnyg
rmenu ) Ljwwgh dwnwnipmiitph dunnmydwl

wpupiwbibpnud  hmhnfunpymiibn  Juowplbim nliwypbpmud
wiguhnbp hodwgunwefuw b hmgafunpgnitibph qepupbipu
hpghlauip LwGwfunpapl unyl wpwjiwbogpm] uwhiwbjod
gy Ghpm].

Uunpupliy  wmygl wpupdowgpm)
wjenumwnpmp nulispp:

uwhdwlud  pp wyg

Y bpogp il ppunmip mih

Mwhwlighy <wdwhmpnhg’ ungl wwydwiwgpog Gpoe Gnpdhy
umwdtiwd Qewpin L wy wpuepowdopopmGiiph wwanpwd
[t pmid.

Swlilpuguwd duwiwbwl wooely mobp wnyld wwdwbueghpp
Guwfubwljwl swingdwdp, Shwlngdwih, duiobulw]npubu
Guubgliby ungl wwpdwiwgpm] vwhfwblwd apez Ywd paop
wwpunwnppyalisph Yunwpmdp, bph Swéwlunpap  gh

Gumupnud Ywd 0 wpewpwd  Ghpynd b Lwin winmud
Gwruympmbitph  plgmidwi, npuly  nphiwg  Jéwpdwl
wjpunpmpgnbdbhpp lyuad unili i Gwgpnyg

Gwuntuwd  pp wyp  wupeunepmpmbiipp: Unyl
bipwybmm]  Gwhoonbojws  ghwgpkpod COYspngpgmGi  hp
owlmgiuwip vwhdwling b owyl dwdibbop, aph plipwgpnd
Lwhwpunpyp wwpmuanp b ojbpuoglhy bp yondhy paygp npws
wwypdwlwgph wwyiwiibph owhondlbpp: Gph Swiwuspyp
s dGpugling fuwpumnuip ungl Gipwlbom] Gwioounbuoud’
Clilbpmpyul Ynpihy owlmgduwdp vwhiwiuws dwdljbnnud,
COltprpmtp Qupnn bt ung G wuepdwGughpp Lo gubalighy
Ldwunprhyg Yliwaibph hunngnud,

bpwlwiwglty wyl  wupiwiugpm]  wwhdwlied fpoowgg
hpun]mipltpn:
Lwhwfunpnp wwpnwop L

Unyti wpepdwbwgpny vwhiwigwe Gupgm] boopupiwGitipm]
pligmiity Cllspmpwi Gonihy Gwmmngfuwd Gwewgnpnuibbpo L
(éwuphy npulig nhdwg’ CllyEpmp el wwhiiw i
P nipmbibph qitphl (wwlwgbbphE) hwdowumueiuud,
puly rounughl Yuogh mbhbpowg dwnugmpgmdiiph bwdwp’
Swuumwlp Lwipuwbmmppul opbiugpmp ey wwhdw s
ppusfwont whowlwid Gwpdih Yondhg wthiw o d
wwlwglibphi hufwgwimnwufuwd,

Chybpmpput Ynnihy  Gwnmalnn Guewngpmiibsph npayh
wid  wy]  wwydwiGhph  bpwpbppuy  poannplibp mbkGogm
ghpbpmd  wlhwown  wbnbwglly  npoty dwopi
Colbpmpyubp’ wwhawihpm] wngl wpuypfwbwgph 3.3 Yoo b
2.3.3 hlipwlybnm] wwihifwiud upupiwiibpp.

Npbt  ufuwy lpuwd oy bwquonp EGaufwd),  hliagbe Gwl
wobanpugpl gumnihp hwbghoognn nbgbilpoggmd owpuedby
(hpwwpupwipugh pad 0 ipeapepelughl Enwlelng)
Chalbpapyul L Ciybpmp b lynmiifig duwnmigynmn

ungh  2.1.5 In case of changes of the service provision tariffs under

the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 lmplement other obligations defined by the present

Contract.

2.2 Company shall have the right to

22.1 Demand from the Client proper fulfillment of the

payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the

implementation of certain ar all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the prescnt
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract,

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay

against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized statc body,
assigned by the Legislation of the Republic of Armenia;

2.32 In case of having complaints against the quality or other

233

conditions of the Services provided by the Company,
inform  the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
{unverified) information {(by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;
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234 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

741 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract;

2.42 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratificd by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3., DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND PAYMENT
PROCEDURE

3.1 The prices (lariffs) of the postal services envisaged by this
Contract, including the express mail services {EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypostam) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

32 The prices of courier services and additional services
related to postal services envisaged by this Contract are
defined by the Contract’s Annex 1. The changes of the
prices of courier services and additional services related to
postal services are made by the mutual consent of Parties.
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30 000 000
AMD, VAT included. The present amount includes all the
costs undertaken by the Company. The Client has the right
to use all the Services provided by the Company under the
present Contract with no restrictions, in the frames of the
amount cnvisaged by this Clause. Depending on the
quantities of one-time deliveries (in case of sizeahle
items), the Company has the right to propose the Client to
use the services of the Company’s specialized post
offices, meant Lo accept sizeable post,

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

1.5 For the effective period of this Contract, in order to receive

3.6

postal services, the Clicnt shall have the right to apply for
and receive stamps andior envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Anncx 2. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application, The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’'s e-mail.

3.7 For all the Services envisaged by the present Contract the

1R

LAY

Client shall transfer a prepayment for each month to the
Company's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the cxpected value of the Serviees ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Clicnt to penalty at the
rate envisaged by this Contract,

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a rcport concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate tow containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
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being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.

The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancics in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In casc of coming to agreement concemning the
correction of discrepancics, the Client approves the
settlement document and sends one of ils copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the seitlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia,

The acceptance and delivery of postal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company's website
and can be provided to the Client at the latter's request.
Or clse, the process of delivery and acceptance is
organized by means of the Company s courier service, in
compliance with the conditions defined in the Annex |
of this Contract.

As a result of the delivery and acceplance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

Under this Contract the Client shall be obliped to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
sETVICES,

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1

The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia,

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressse’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client’s rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
ather legal acts of the RA.
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4.5

4.6

4.7
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wpupnufnpmpgnilbpl  wdpnngmppudp 4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeurs
event, appeared afier the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Adticle 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time pericd envisaged by the
Parties” consent under Clause 3.8 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and Jor/ fine does not
release the Parties from the entire fulfillment of their
Caontract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
iselection) of the Company as a winner does not
comespond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements, In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
cxpress mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentionad
countries).

4,7 The Company is held no liability for prohibition of the

postal item's trajectory by the Customs of the Republic of
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Armenia or other countries, including: prohibition of the
items’ access to the fterritory of certain  country;
confiscation or expropriation of item; destruction of item,

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
itemn’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia,

5.2 The Company is obliged not to communicate to a thind
party anyhow and not to publish in any other way the
available information about the Clicnt, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law,

5.3 The Client is obliged not to publish any such unclear and
false information asbout the provisien of Services under
the present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers conceming the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law,

CHAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hercinafter: registered
items) are being delivered by means of the Company's
pastmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

.2 In the absence of the addressce during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subseription cabinet. 1f there is neither a postal
subscription box nor a postal subseription cabinet, the
postman gives the notification to some adult inhabiting in



