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"HAYPOST" Closed Joint-Stock Compuny, which w
formed in compliance with the laws of the Republic
Armenia, being the National Postal Operator of Armen
n;isturdalﬂbcaddrml!SuymmYmvmﬂw
Republic of Armenia, locsted ot the same  addre
{hercinafter referned to as Co y), ed Tsols
Hovhannesyan, Head of Comnmmw Dmm on
one hand and Municipality of Stepanavan (hereinafte
referred to as Client) represented by A. Grigoryar
Head of Community, on the other hand, han
(hereinufter Client und Company are going 10 be referre
together as Parties) signed this Contract as follows:

CHAPTER |. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged 1o render the service
under Clause 1.2 of the present Contract at the request o
the Customer (Client), and the Customer (Client) |
obliged 10 accept the services under the present Contrac
and pay for them,

1.2 The Company s obliged to provide the Client, with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenin, including the
express mail services (EMS) and telegraph  services
(hereinafter referred to as Services or Postal Services),
The specifications of the postal services, incluing the EMS
services and telegrph  services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the intemational agreements of the Republic
ofAnncnhmdodmleplmlmedonthcm

The Company, us the National Postal Operator of the
Republic of Armenia (Designated  Operator),  while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeniy,
regulating the postal  communication setivity, the
international agreements and  other legal acts of the
Republic of Armenia, which define cernain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according 1o
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postl services under the
Legislation of the Republic of Armenin, intemational
agreements and other legal acts of the Republic of
Armenin;

213 In case of the receipt of written complaints from the
Client conceming the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit & written reply to the Client on the
measures undertaken;

2.1.4 Upon the wish of the Client, submit clarifications an the
terms and conditions of the provision of Services:
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2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the defined under the
Legislation of the Republic of Armenia, ensure the
access 1o the information about the mentioned changes
for the Client, in compliance with the conditions

made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
correspondi

the awarencss of the Client on the ng
made under the conditions defined by the
present Contract:

2.1.7 Implement other obligntions defined by the present
Contract.

2.2 Company shall have the right to

221 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract,

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the

t Contract by a preliminary notification without
dissolving the present Contract in casc of non-
implementation of improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cascs env by the present
sub clause, the . defines by s own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
(e Contract. In case of non-climination of the breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company wmay
dissolve the present Contract and demand the Client 10
compensate the damages.

223 Realize other rights as stipuluted in this Contract,

2.3 The Client is obliged to

the tariffs defined by the guthorized state body,
assigned by the Legislation of the Republic of Armenia.

232 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof  without  delay,
implementing the conditions under Clause $.3 and Sub-
Clause 2.3.3 of this Contract,

233 Not to disseminate any incorrect  or  unauthentic
(unverified) information (by public or non-public means)
conceming the Company and the quality and other
conditions of the Services rendered by the Company:
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234 To fulfill the rules envisaged

services by RA Law “On Postal Communication™ and
agreements of the Republic of
the rules concerning the items’

235 Implement other ohligations undertaken by the present
Contract. .

2.4 The Client shall have the right to

24,1 Demand mwcmymmmesmw ina
timely and proper manner, in accordance with the
conditions under this Contract;

242 Receive information on the Scrvices provided or the
progress of the Services provided,

243 In case of not agreeing with {he definition (change) of
the universal postal L an the
authorized state body,
Legistation of the RA,

services provided under this Contract, made by
the Company, dissolve this Contract, making 2 final
settlement prior 10 that and informing the Compniy
within § days in advance,

244 In case of not agreeing with the changes in the

conditions of the postal service provision according 1o
international agreements miified by the Republic of
Armenia or the Legislation of other legal acts of the
Republic of Armenin, dissolve this contract 00 the basis
of not agreeing, making final settiement prior 10 that

and informing the Company within § days in advance:
245 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (1ariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
relegraph services, shall be defined and (of) changed by
the Company, and the universal postal service provision

Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: W ) or the Company's
offices. In case of further changes of the prices
(tariffs) the Client shall be informed aboul it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 110 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right 1o use all the Services provided by the Company
under the present Contract with no restrictions, in the

of the amount envisaged by this Clause.

iveries (in
case of sizeable items),
propose the Clienmt W use the ceryices of the Compuny's



33

14

s

16

37

3K

19

plingnitidwi Pdwp (lusfunntiutwd
Guliug hmwgwd ) pwdmllﬁmﬂpﬂbpm:
Uiyl i Owsgpom| fiw funnn b uwd tnuunu bl
i gmip b nhdwg ompmdp ek
wnwpaling ypw hwlygiwd t pudwugunwuful Gudwlputihy, U
) wnwpwlp plnmGiby t Coybpmpul nndby:

Untyli wyiwGwgph gnponnuipjul pl {pnuwwhl uwh
swmugmpyuibphy  oqubint Gupunwym|  Swhwfunpng
guliljugwd wdwlwly hpumip mbb nhity b Llbpmpynlhy

pliytipmpyuwl

gy Gwdwlulpotp WApud dpwpltip’ (hwwJusuey i {Gupbind
by nhiwg:
rauunhli fiwdmlpulipytip Wywd  Opuplitip, dtmp  phpbm

(gl QwGwpunpnp hwpn b Gitiplju pug Gmd
aph Abp Ygdwo t umyl upuydwlwgpht by Sunjlglud I
Cllbppyulin punjwpupnd L Lwhwjunpyh hwpnp
npudwnpmd b uqusen| e wsd fwdwlwbipbpn,
GGwpdwl wyy Gpzbpn Wiwd opuplibpg, tpb Owmunipymbibphg
ogam]tignt (guasnwiym| Lwhwlunpnh |t pud wihijuun|Gwpp
punfupapmd upunmtip psusljuliog Glym hadwep: Unyl Ylnmy
Gouuwanbmfwd hupnp Zwiwlunprh Gnndhg Gupan t Gbplyus jugtip
\huspap gl sG]’ ) hl winupdwl lwd wndbink
mwBdGbym  Ghengml, lwd :
ww dmtwgnmd  G2qwd Lwhwjunpnh
gty Chyupmp ol Lyt pntivhl
upwiunjplwd W Ghi nupupltipm dpgngm|:
Unyyli wudwliwgpm| Gwjuwnbuwd - pagnp bl
GurmumpymGGphg oqualbin Gugunnwlym| gmpwpwilyn widufw
utwp Qwdwhunpnl Ll un)li i bwgpm| i wd
pualiljuyhtl h\:lﬁ:‘!l'ﬁ \hnfuwbgmd _l Lyualipuun|Gup, nph puhp

g uw
Chlbpmpynilip wdwbiwlpunnpubu
UiwnwmpmGibph dunnmgnudp’  Ghihl
i funn{uph infutuBg oG eayupmpwlip:
Uniyl wyudwlwqpp zmmnmunbpwl Lw6wluapnh
wnwgwplpp pudp Clbpnipymip Yupon t s glmpymll wwy
Gumuympymbiph dunngnudl ppulputiwg ity Luslijuws| Gusph
wapunwd (b nhugpnu, Bpb Lwdwunpp Yondha (| Gwpdwl
Juwdltiunh JUpwpbipul Gbpluwgwd qpadop wnugwplmpm o
pligmigly t palbpmppwl  Yondha: Uny G| uwhdwlgud
gl | Guspdwt (upg udwdljbwp uliwgmg  hbnn
Colpmpymbp upnn E by by Cwnw nepymbibph dunnmgmip
L wwhwfighy Qwtiwunpnhy i Gwnby dunmgfwd
wmugmipymbitph nhdug, hojwbu fiwl Swowhempnh (i wendudp
vty e unyll wpu siwaGiwgpm| ouhdwliuwo ywihbpm]:
Smpuplynip widujw plipaugpmd dunmgiwd
Dhwewgopyniiibph hwdwp' Ghigl unpuwy wimjwl  hwenprnn
wdwjw  10-pn wnmumwﬂp\umll opp Caytpmpynlin lgdmd L
L Gl G Crunw gnipymbaLph dwmigdwl
upwptippuy <wpuunwbh Lulipugunmp ol opbiliunpmp iy
wwhdwliwd T ey huspdupljw) bl AU pnup
T L hugutinnn wdufu plipogpod dusnmgiwd
O ympymdibph lipuphipyw| tus b ond, npmd wnwdhi
wnnn st Lwdwlunpnh wpudwnpud wlifunGwphy
|t wd (| wqbgdwl duwuhl wnbntilpunnyuipymi: Unogn]d
Guwnumpyitph  upupbippo haptanuipmbp  Yuogddmd t
b nn wduguw plipwgpnul Chyupmppul L ZwGwjunpnh Whek
wnnpugpiwd wnwpwipltiph hewlid Gwb-pinmbdwi puplip
P uw (ruumwprplinh el (s

Vil g wd hwpuplughll  ihwunwpnUuIRD bipwiw b
hwunwndwl Zwdwlunpnh Ynndby’ wyll v bwgmg htann 3
(uptip)  wztuwmwbpuhl opw  plpwgpod: Lwspfupljwhd
hwumprpod muhmdwlqwmmnlumﬂmpmunup s usptipfipm
nligpnd Qwhiwlunpyp uppwnp L wsn Hwupl gpuaynp wlimghiy
Cayspupyuiip 3 (bpbip) wz[usuumlﬂpmmﬂ om|w plpwgpmd.

specialized post offices, meant to accept sizenble post.

3.3 The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
w;ﬂlwmmdthcgimitmhshmuccmedbynpom
office

3.4 For the effective period of this Contract, in onder to receive
postal services, the Client shall have the right to apply for
and roceive stamps and/or envelopes from the Company
anytime by paying for them in advance.

purchase postage

envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the applicution from
the Client’s e-mail mentioned in this Contract to the

Company's c-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for cach month 1o the
Company's bank account mentioned in this Contract. [he
prepayment amount is defined by the Client, according 10

value of the Services for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment 10 the Company.

1.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services ut the Client’s
proposal while the prepayment is spent, if the written

yment deadline submitted by

the Client has been sccepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline {he Company can cancel the provision
of Services and demand the Client 1o pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits 1o the Client before
the tenth business day of the following month a
correspanding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a repon concerning the
services provided during the month under report for the
Services provided during each month. The repon
includes u scparate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services 1§
being compiled during the month under report, on the
basis of the ¢ documents about the delivery
and aceeptance of items, signed between the Company
and the Client.

39 The submitied settiement document is subject 10 be
approved by the Client within 3 (three) business days
after having received it In case of revealing
discrepancies n the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Partie i
the mentioned discrepancies within 3 (three) business



Unndbpp wpwpnua{apni i plGuwphty wyn

mﬂhmquummulumnmnmnﬂhm Lwtwjunprh

dwpunufuwl gpusinp dwlimgnudil Caybpmpgul Ynmdbha
wumubway wjwhhg 3 (bpbp) wuunw puhl opdw plpugpmd:

L g s npm otk Gqpundml  (bpepbpl

mudwdw lapmb phpbpm nlingpmd Qwhwlunpnp

Pt b upljuht hwnnwpainpl ot pupuplymd £ s

bl ophbwyl Chlbpmppulip’ np W2 pud hwdwdwimpyull quint

ol hugnpnnn 1 (bpbp) mz]uunnmnpmmﬂ omjw plipugpoud:

bl bl il pwpfwplughti  uumwpnnp

(hwplughl  hwglul) - nnepy qpbpm nugpnud qopoplpug bpl
ppwlyuiug o L puulh Lwlipwuhnmpywl
onhﬂunpmmmdp oruhiialigwd Yuwpgml:

RN L1 Unuﬂ‘ upw pdbiwgph mwﬂwlgﬁhm\! e Yy, wn
pimd” Upwqplpwg (nusuaghll - wnw el (EMS) dhgngml
wimupjnn hnunw winwpuwlhitpp huulid G -plnotinul
hptuitugnud L Chybpnippwh hudugunwutuwl inun bl
pudwliimbpibpmd, apnig guibilyp hpuwugupuwldwd t Ciiljpmppul
pumhnllhmmjbﬂ ugpmd b lpnn t wpuiwnmity Qwbwunprhl
yupehiiju \yomiipg Gdwl wwhwlg Ghplw Juagn| tigm nlieypod:

111 UnwpwGhibph huGaUdwG-phnmidwi wipr i pnud Lnndbpp
wnnpugpud b Lol wl Ynndpa awhdwliuo  ALh
Quuswpatap, nph S84 ophtiwlyp wpjad t Lwdwfunphl:

1.12 Unyl upupdwiingpod Swowluspng wuopmwapmd Lo yndhg
amgh wpuydwigph pewiwylbpmd  Otng plim{wd
twluptpi m i ghll Gwpdl wil fipabipli oqumugrpd by
prugumubu hnunihl Ijuutyh oumuympynbltpha oquilbiym
fagussmlym]:

Qqmju 4. Lngdbph wumwuluwGusop o in

41 Mupdwiwgpuoht upupun{nprep GGk Yuinwpdub ud 0
upunwé usnwpdw hubwp Ynmpdbpp mmmwu]uwuumqmpmn

ul Ypmd Lwymunwlh &mﬂmuu;bmnmmﬂ oplipiipm| b
Zuypmunwlh Zwlipuygbinnup b dhguigu bl ugusywtugpbipml

puhiwliusd Gnpdbph@ P juwl: Cayupmpynlin, npuwglin
nuaght - wsih wiquihl
owbpunnny, hnuww) duwnumpymbGLph dunnigdwh
wnlignepyudyp u;mmwu]umnwmnlmpmsﬂ L lypond prugumuuin
Qui sl {mﬂpwmlunmp]\un opblpbpm| b gyl
B pbpmd ssuhdwlwd upgm] b wp hwbbpml: Unyyli
ujw wwqpm| G fuunbinfwd upuspunopnipyeduph
spunwpdwi fud 0 wyunnwé Gunwpdil nbugptipnud Yhpwminn
wnydbph L nmgwiphph sunpbipp bl upnn upwlwu (hby
whunwlpul qindabRh qnponlpwgn  Ywpgwilnnon Swywuuulh
Zulipugtinnip sl opbﬂnqpmmmdp whdmbyuwd nmdwipbtiph

yunhbtiphy

Cilupmpmip wmmmumﬂmm\lmppuﬂ W Ypmd, Liph
hiwugbunnppnep hnuenw gl winwupwpibpg Ul wowpby ™
wnnyyq  Wigud - 0 (nupdtip  wmupdwl huwugh, hwugbh
ippnjunipyw, hiymbu finl huogbwnhpng pguilpuynipiut fud
Cliypnipymbpg wlilpuju wjl wunnGwnni: dounuwhl wowpwln
wwbym G yoposh nhuypbpmd, Luéwlunpyh pusdmipibnh
bpmlqmnmumdg [pumpp|md t nuunw h Lpwugh
SumuympmGoLpg (wipaquaepng Ly <mﬂ|nnu‘hmuqumﬂ
opbliunpmippudp, Qupussunwlh ZQuwlipuutnmpjul dhgwaquiht
ulmjﬂwﬂquhpml Loy hpajwlpw wijntipnd uushi i

uapgon:

Umylh  ww i lwegpmd wwpmtmlnpmumﬂﬂhpﬂ widpnngmp)udp

Ywd Gwuliwlpoptl slpunwplipnt nhugpaud Ynndbpl wqunjmyd B0
uunu[muﬂmmnlmmmﬂhy. tipb s binty & wiihwnpubwpbih mdf

hulgudwlpitiph wqnbgmppull hhnbawbpm], npn dwabi 1wyl

43

upwdubwghpn  WEpLIG hhann, L npp Wondbpp thE Quipnn
Lrufifusntiutiy b uslijuwpgigby:
44 Unyl uqm,dmnmqpml wornu A wd ihnuunuhi Lussgh

Swnwympmbiobnp n wpun Wi dunmgbyn, wyll U At pl

days after having received the corresponding written
notification of the Client.

In case of coming 10 agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its coples to the
Company not later than on the 3 (third) business day
after coming 0 L.

In case of issuing the, settiement document (Invoice) in
electronic version, the processes arc carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenin.

1.10 The acceplance and delivery of postal nems delivered by
communication, including express mail

ure
the list of which is ted on the Company s website
and can be provided to the Client at the Iatter's request.
311 As a result of the delivery and scceprance of items, the
Parties sign a document defined by the Company, 8 €opy
ofwhlchsballbeissmdwlmcum
3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

41 The Parties shall be held liable for non-fulfillment of
i fulfillment of their con obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the intemational agreements of the
Republic of Armenia. As national postal of the
Republic of Armenin, the Company Is held liable for
provision of | services solely in compliance with the

ure and conditions determined by the Laws und
intemnational pgreements of the Republic of Armenin, The
penaltics ppplied in case of the non-fulfillment
or improper fulfillment of the obligations under this

Contract cannot be less than penalties defined by the

Jegistation of the Republic of Armenis, regulating the

process of state procurements.

4.2 The Company is not held liable if the postal items haye not
been delivered 10 the addressees for the reason of unclear
and/or incomplete delivery address, Il the nddress has
been changed, as well as the addressee’s absence o aty
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal ucts of the RA.

4.3 The Partics shall be released from any linbility for non-
fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due 10 8 force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented of envisaged by
the Partics.

4.4 In case improper provision of services assumed by this
Contract. that is: postal jtem's loss, damage, OF. in case of
domestic services, violation of the control deadlines of
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delivery, the Company shall be held responsible in the
ordcrdacrmimdbymcmcle I9ofaAm‘0nPoml
Communication”, and in case of intemational postal
nwbc&lnlhemdudcmuﬁnedbythcimmmﬁond
ments of the RA.

In case the Client breaks the time period cnvisaged by the
Parties’ consent under Clause 3.7 of this Contract. the
Company may charge- the Client & penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done SO

The payment of the penaltics and for/
release the Parties from the entire fulfiliment
Contract obligations.

fine does not
of their

4.3 If the i and/or control of the RA Legislation
implementation  or complaint {nvestigation, made in
mmmcmwmm«wuuw-m

", reveal that the Company submitted false

documents (information and data) in the process of
before signing the present Contract, in the

recognition

Interally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
notbmn\cﬁskofw«mﬁuloas.nising

Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent 10
abroad by means of postal communication, including
express mail services  (EMS), are presented  On the
Company’s website or provided 10 the Client by means of
the correspond st office of the Company. The

Company is held no liability for the delivery deadlines of

{tems under this Clause, unless the delivery dendlines of

items are violated in the territory of the Republic of

Armenia. The Company 1% not held liable for the violation

countries),

4.7 The Company is held no liability for prohibition of the
jtem's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’  pecess i c

4.8 11 the item’s trajectory is prohibited by the Customs of the
Republic of Armenia. the Company jevies the tarifl
envisaged for Jdomestic postal service and calculated for
the item of certain weight from the Client und retums the
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delivery, the Company shall be held responsible in the
mmmlnedbythemac 19 of RA Law ~On Postal
Communication”, and in case of international
services, in the order determined by the international

ts of the RA.
Incascﬂwcllembmakﬂheﬁmcpm
Parties’ consenl under
Company may \
delayed day, equal toom%o(mcunomtwbcpuw.w
fuiled to have been done 0.
The t of the penaltics
release the Parties from the entire
Contract obligations.

and /or/ finc docs not
fulfillment of their

4.5 If the supervision and/or control of the RA Legislation
implemen or complaint investigation, made 0
ure under the RA Law “On

(selection)
correspond 1o the Legistation of the Republic of Armenia,
in this
Contract unilateralty after identification of the
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve us basis
for not signing this Contract in :
Legislation on in addition, the Client does
not bare the risk of damuge Of benefits loss, arising
towards the Company 8s u result of the unil
dissolution of the Contract under this Clause, and the
Company 15 obliged to reimburse ihe damages incurred by
the Client in the procedure under the Legi
Republic of Armenia, in the size which is not covered by
{he size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery dendlines of the items sent 10
means of | communication, including
, are presenied  on the
ided to the Client by means of
of the Company. The
Company is held no liability for the delivery deadlines of
less the delivery deadlines of

the of the Republic of
ampany is not held liable for the violation
of the delivery deadlines of items by the designated
(national) gperators of 1 communication of other
countrics, including the countries of transit or destinauon
(it means, violation of deadlines valid in the mentioned
countries),

4.7 The Company is held no Hability for prohibition of the
{tem's trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
jlems’ dceess 10 the territory of certain country;
confiscation of expropriation of item; destruction of em.

4.8 1f the ltem’s trajectory is prohibited by the Customs of the
Republic of Armenia, '
envisaged for ¢ postal service und

the item of certain weight from the Client and retums the
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rest of the amount paid for the service 1o the Client. If the
flem’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service Is not being
returned 10 the Client.

CHAPTER 5. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the is obliged to ensurc the Client's
right 10 confidentiality of using services, in

accordance withmcw;mlw'ndolha legal acts of the
Republic of Armenia.

3.2 ‘The Company is obliged not 10 communicate 10 A third
y anyhow and not 1o publish in any other way the
available information the Client,
camnaclﬂmub«mmmmemcmonofmem
when the Company uobligedwdosoinaymcedurc

under Law.

5.3 The Client s obliged not 10 publish any such unclear and
false information aboul the provision of Services undef
the present Contract, which may damage the Company s
reputation and bring 1© formation of wrong opinion among
CONSUMETS concerning the services provided by the
Company. The Client is obliged not 10 communicate 1o &
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in & procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

items) are being delivered by

onmcdnywha\\hcyminuodwcdimhepm
office antending the recciver's address during the working
hours, per the addresses indicated on the items.

62 lnlhenhw\ccofu\e.ddmdutmsthcﬂmﬁsnmc
postman ukumcimnbncktothepouoma.inordmto
ddlvcthmthcnmdny.

ﬁjlnmcnhscnwafme.ddmtonmcnwdsy.loo.m:
postman leaves & notification to the . informing
about the necessity 10 visit the post office and 10 pick the
undelivered registered
6.4 The posiman
6.3 of the present Chapier in the postal subscription box of
corresponding address or in the
subscription cabinet
subscription box nor 4 on cabinet, the
postman gives the notification 1o some sdult inhabiting in
the same address, and if it is impossible, sttaches the
notification on the entry door.

In order o ensure the delivery of registered items
addressed to clients which are legal entities or private
en urs, the Client shall mention when addressing
the item the name of the r¢ ve of the legal
entity or private entrepreneur who is entitled W receive
{he postal item 1o the legal entity of private
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entrepreneur. If the Client does not mention the name of
the person entitled to receive the posial iem, os
stipulated by this Clause. the postman provides the
items to the manager of the legal entity, to the person
authorized by the manager or the employee

by the manager's order, in case of legal entity, and 10
dteprlmemnpn:_neur.lothcpam ized by the
private entreprencur the employee designated by the
latter’s order, in case of private entreprencur.

The undelivered postal ftems, envisaged by the Clause

Chapter; are retumed (o the post office.
i kept within 30 (thirty)

days. Within the term of thirty days mentioned in this

Clause, the addressee (the representative of addressee)

mvisinhcpouomeemdpkkmepoml item.

After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the

Client according to the procedure under this Contract,

mentioning the rezson  of non-delivery

on CN 15 blank.
The period of thirty days. envisaged for the fems’
custody by this Chapter, can be reduced according to
the written request of the Client and replaced by
another proposed by the Company

The provision of postal parcels and other items exceeding

2 (two) kilograms, as well as all kinds of items on
demand, is carried out within the framework of this
Contract from the post offices. All the jtems weighting
up 10 2 (two) kilograms is sent by the Company
according 1o the order of addressed delivery, and the
provision of items is carried out in the residence.
business address or legal address of the receiver, as per
the address indicated upon the item.
The ordinary (unregistered) mail correspondence
(hercinafier: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
sotifications, CNO7 advices of receipt etc) are being
delivered 1o the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver's
address, during the working bours. The ordinary letiers
provided within the framework of this Contract by
placing them in the poswl subscription hox or
corresponding cell of the postal subscription cabinet. If
lhauisnclu'acnpomlmbscripunnboxnorapoml
subscription cabinet, the ordinary letters are being
provided to some adult inhabiting in the same address,
and in casc of legal entity of private entreprencur,
similar items are being provided to any entitled person
envisaged under the Clause 6.5 of this Contract.

The registered postal items are provided to the addressec
(receiver] on the basis of the Identification document,
The an checks out the identification document
of the addressee (recciver) and provides the registered
jtem exclusively to the receiver Indicated upon the
jtem. In case of legal entity or private entreprencur, if
no name of entitled receiver is indicated upon the
itemn. the postman shall verify the identity document of
the person entitled 10 receive the registered postal item
under the Clause 6.5 of this Contract, before carrying
out the provision of the item.

All the items dispatched by the Client in the frames of
this Contract, but “undelivered not by the Company's
fault”, are returned 1o the Client, except in certain
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cases envisaged by the internutional postal setvice
conditions, which are regulated by the international
agreements  of the Republic of Armenia and
consccutive postal rules, envisaged by corresponding
countries.

6.13 The international items, dispatched but “undelivered not
by the Company's fault”, are returned to the Client, if
the latier pays the fee envisaged for the service of
return, In case of domestic deliveries the items are
being retumned for free.

6.14  The following cases are stipulated us “undelivered not

by the Company's foult™ by the present Contract,

when the Company carries out the obligations

assumed by the Contract, but the item is not received

by the addressce:

a) the address Is incorrect,

b) the address Is changed;

¢) the addressec is absent;

d)thc-ddmneedoesnolhxhnbhorisno(uthcaddm
indicated on the item:;

¢) the nddressce refuses to receive the item,

nincueofreghwedimhislmmihleloﬂndommc
addressee's identity (no  identification document s
presented),

g) other reason not depending on the Company,

6.15 An sddress Is considered correct within the framework of
this Contract. if the address filled upon the item contains
the following criteria in the given sequence:

A1) NAME SUTHIME,

b) strect, house, building number, apartment number,

¢) name of location (region, city. village),

d) postal index.

In case of the item's delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6,16 The peculiaritics of the imemmional postal items’
acceptance, registration, delivery and provision, as well
as retum are defined by the International
agreements of the Republic of Armenia (statements of
the Universal Postal Union),

6.17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company |s obliged to provide complete and accessible
information about any issue related to the provision of
services 10 the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancics arisen out in relation (o
this Contract shall be settled through negotiations.

7.2 If the Parties fail 10 reach an agreement by means of

i ons.lhcdispuluahdlhcsolvcdby(?oun.tn

compliance with the Legislation and other legal acts of the
Republic of Armenia.
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CGlbpmpyma * namakanish@haypost.am
Lwéwlunpy’ stepanavan.jori@mta.gov.am
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CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for
the Parties from the moment of signing and remains valid
1l 30122021

82 The deadline of this Contract can be prolonged before the
expiration of this deadline. If one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannol be partially or fully terminated by
mutual t between the Parties excepl according 10
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of chunges in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on

changes via its post offices as well as from the Company’s

wehsite: www. haypost.am.

8.5 Other amendments of supplements of this Contract, 1ot
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutusl consent of the Parties, by signing supplementary

envisaged by the Legisiation of the Republic
of Armenin

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initintive of cach Purty, provided that the other
Party is informed about it in written one month before.

8.6

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international

1s of the Republic of Armenia within the period

of action of the present Contract, differing from the

service provision conditions envisaged by the present

Contract. the Parties agree (0 follow the service provision

conditions adopted by the corresponding normative legal
acts or international agrecments.

8.8 This Contract is drawn out i two equally binding copies in
the Armenian and English lan, The Company
keeps | (one) copies of the Contract and | (one) copy is
given to the Client. In case of misunderstandings 0r
contradictions  between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties. if they have been made vin the
legal pddresses provided by Chapter 9 of this Contract of
by the c-mail addresses as follows:

89

Company: pamakanish@haypost.am
Client: stepanavan lori@mia.gov.am

.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents sttached, the Parties notify one another
within three days after the change has been made, or
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CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

Lwéwtunpny'/ Client:
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Municipality of Stepanavan
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Sos Sargsyan | street, Stepanavan
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Lhn /el 10256/2-23-61
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