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«U30NUS»  thwl pwdGhmppuywb playtipognin, npp
juqiuynpty bt dwjwumwGh LwlpwuwtmmppuG ophlptipht
hwwéuyl, qpubGgyuwo t b qumGdnd  t dwjwumwuGh
Julpwummpymt, p.bplw6 0002, Uwpwl 22 hwugbmd L
hwGnjuwind t {wywunwGh wlpuybnmpjui hnumwphG Juwh
wqqu)hG owbpwump (wjunhtn  unyG  wwpdwlwgph  hdwunny
Yuinwpnn uwd ChltpmpimG)’ b nhdu gjuunnp gnpownhp wGopkGh
wuwpuwniwyuwnwp {w)y Ugwgwbh, dh Yogpihg, b <& Chpwyh dwpgh
phahwbnp ppunjwumpjwl punmupwih wluwwwlugqip (wjunihtn
unyG upupiwbugph pdwumng’ Awwdhpunm ud dwswiunpy) b
iy wluwmnwlwagih nawdwp ULwdpwpdnuiywubh, dow Ynndhg,
Yliptghl unylG wwydwGwaghpp htiwmbywih dwuhG.

Qoifu 1. MuydwGuwgph wmuplwi

1.1 Guwwpenp  (COYbpmpimbp)  wwpmungnpymd bt unyl
wugtwbwgpnd] Gwhwmbudwo  wupiwlibpny  Muwmhpunnonth
(Kwdwiunpgh) wrwownpuGpny] dwuimgty unyl wuwyswhimgph 1.2
jwnd  Gwo  ownwympymGibpp, huy  Twamjppuwmmb
Kwdwjunpnp)  wwpwmwdnpdnud b oungl wugdwbugpny
(wwwnbuwd wwpiwdGhpny plgndbp  ownwympniGibpp L
yswnby npuilg nidwg:

1.2 COytpmpymGp  wywpmwynpymd £ unylG  wuwydwlwgpnyg L

thnunwihi  Ywwh  mnopop . upquygnpny <wywumwGh
Lwlpwwbumntpjul onhifunpmipjwdp, LwjwumnuGf
Qwipwuybwmmpjul  dhewqquyhG  wwplwlwgptpm] U wy
hphujwlimi whmbtpm] vwhdwGjws Jupgnd b wwjdwiGepm|
{wiwjunpyhG dwwmgly hnuunw G Yuuh oswewympymGGhp, wyn
pimd’  wpwugplpwg  onunughl  SwnwympymbGip (EMS) L
hbinwgpuhG SwmuympymGaup (wyunthtion” SwnwympmGGhn fud
thnuunugh8 puwh owpwympymGGtn):
COnunuyghl Juwwh dwpmympimGibph, wyy pymd’ wpugpipug
thnuuwwihli  SwnwympymGibph (EMS) L  hbnwgpwjhG
ownuwynpyntGllph  plmpwgpbpp vwhimbgwd b6 powmughG
fuuth nnpup  Ywpquyapng <wjpuunwbh  wipwubunippul
opbfunpmpjudp, Jwjwuumwlh Jwlpwwbnmmppui dhewqquihG
wwjiwGwgpbpny b npuitg hhdw6 dpw pnnuGduo wyy hpwjuwub
wijmbpm|:

13 eGybpmpymGp, npybu  dwjwunwbGh  dwlpwugbuongul
thnuinwhl Juwh wqquihl owybpunnnp (Gwiwmpfwd owbipwnngp}
Onunwhl Yuwwh swnwymp)miGtpp Swummgbijhu wnwe Gnpnynd
t thnumwghl Yuwuh gnpdmGimpynilp Yupguynpnn {wjwumwbh
Qwlpwutimnipymi onbGunpmpyunip, LwjwumnwGh
<wipwujbwmmpjml  dhpwqquyhG  wwjpdwlwgpbpn] L wy
hpwywub wymbtpny, npnGgny ngjw mbkuwyh dwnwjmpymGGtph
hwiwp vwhdwljwo b6 SwrwympmGitph Ywnngiwi npnpwyh
uwjiwiitp nt duniynGbip:

G.miju 2. Ynndtph hpunjouliplbpp L wwpumwlpw Gopym GGtpp
2.1 Clygtpupyoip ywpomudop &

211 OwnwynmpmGitpp  wwumghp  wwuywd  opwlm’  unyl
wuwydwlwgph wujdwGibpht hudwupwnwufuwd.

212 OCuwnwmp)mbivpp Swnmgly dwjwunmwbh {wpuybnmgwi
optGunpmpjup, Jwjwunwbp <wipuybnnpypui shewqquihG
wuydwlwgptpm) L wyp hpugduyjwé winbpny Guiwnbujws
thnunuwh Yuygh ownumpymGGitph Jwwmmgiwb
wuwiwiGEphl huiwywwnwufuwG.

2.1.3  Uny6 wwjiwbugpm] uvwhiwijwd upgm) dwdwjunpih Yogdhg
Ownwjmpym6bph Swinmgiwi bpwpbppuy gpuidnp prgnpGhp
wnwlum ghypmd, piwpyly npuip L gpuwynp wwmwuhnub
Gtpujughlty {wGwlunpnhl  dtnGwpywd  shengwrenuiGhph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armmenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and General Jurisdiction Court of
Region of Shirak of the RA (hereinafier referred to as
Customer or Client) represented by S.Hambardzumyan,
Chief of Staff, on the other hand, signed this Contract as
follows:

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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Yhpwpbipywg.

{dwiwjunpyh  guliynpyudp wwpqupwmlimifhp  Ghplpuuglty
OwnuynipymbG6ph dwnmgiwlé wwpdwiGtph b dwdltinGlph
Ybpupbipjuy.

Unyé wwpiwbwgpny G(whwwbujws  hnuowyhG  Yuugh
ownwympnifibph Swinmgdwl vwuglbph rmhnlumpmGitph
phypmy, wyn  pymd  dujywuwmwGh  <wlpuybuonpwl
optiGunpnipyunip vwhdwldwd Ywpgnd hpoduem whnwlput
dwpiGh Ynnihg thnunwjhG Juyh mGubpuwyg
ownwympmGGbph  vwlwqlGtph  vwhdwGiwl  mphnhuiwG)
pypmd  wupuhmlty 621hwo  hnthnjumpynitph Ypwpbpug
mbnbuwnympyuG  hwuwlbhmpymbp  Qwlwhmpnhl'  wmy
ujutwlwugpny vuwhiwwd wwpiw Gibpmy.

dwjwumwbGp  Lwlpwwbtwmnpywl  Ynqdhg  duybpuggws
dhowqquihi wjwiwGwgpbpm) Jud Lwjywumwiih
Lwlpuwwbunmpjub opkGunpmpjudp b wjyy hpunjwiud wipnbpm]
thnuunw jhG Yuugh ownwympimGibph dwinmgiwi
wuwtwGiinmy  GimpofumpymGitp  yuwuwmpiipe  ghupbpmd
wuwwhnth] hudwywwwuhowb hmhnjunmpymbtbph Jepuptppug
hpuqtiynuin dwdwfunpghG’ uny6 wwplwlwqpny swhdwijuwd
ujuidwGGhpm.

YGuanwpby  umyl wwypiwlwuwqgpny  wwhdwlduwd hp  wy
wwnnwgnpnipymGitpp:

Lahbpmp)mG6 hpuwymGp mGh’

Muwhuwfioh) {wdwhinpnhg’ unyl wwjswbGugopmy Gpw Ynrdhg
unwidtuwd Yowpdwl b wjp wwpouwdnpumpimiGhph vpumpws
Juwumupma.

Bwijwgwo dwdwluly wnwlg mobpm unyl wpuphwbughpp
Gwhebwub dwimgdudp, ShwynniwGh, duiwGuiwynpuubu
Juwubglh) unyl upuydwliwgpny uwhdwlidwd spny Jund ponp
vjwpuwnpnpymGGlph  uumwpnuip, btpt  dwwjunpngp  sh
Juunupnd Yuwd  n; wwwmpwd  Yhpung bt Gueuepmad
OwinuynipymbGhph  plgmOdwl, nmufg ghiwg  JownpdwG
uupnuwynpopmblitpp Qud unujfi wjw i wrgnny
iwjuwwbuqwo hp  wyy  wwpmunpmpmiGibpp:  UnyG
tipwibhwn] Gwpwwmbufwd nbypbpnd  CGYbpmipinié  hp
owlngiwdp uwhdwlimd t wjif duwiybwp, npp plpwgpnd
{dwswhnpnp wwpowynp tJipwglby bp Yandhg pngg npdue
wwydwlwqph wudwGhph fuwpnmdlbpp: Gph dwdwunpnp
sh ybpuglmd jumjunmip unyl GEpwibnny Gwiuwonbudws
Chaytpmpyui Ynnihg owlmgduwdp uwhdwlgwd dunihtnn,
Qa4kpmpymbp wpnn kb moty unyl wwytwbwghpp b upuhwGgty
{wswunnnhg Gwubbtph buswatgnud.

bpuwGueglly unyl  wpuyiwlwgpny  uwhdwlywd hp  wyy
hpuniniGpltpp:

{wéwlunpnp uumamaynp &

Unyl wupdwlwgpoy vwhiwlihud Qupgn] b wuydwGitipm|
pbnmGhy CGYbpmpywb Ynnihg dwmmgywd SwnwyntpynGltpp k
Ydwpty  gpwlg nhiwg’ Riybpmpjut uhwGwd
Gunwympymbiph qltphG (uwywgltphG) hwfwuyunwufuwd,
puly thnuwwhG uuwgh mGhgbpuw wnwnpmGioph hudwp'
Qujuunuibh <wipwybnmpyui optGunpmpudp vwhiwifwd
hpwdwunt whwnwhw6  dwpdGh Yoandhg vwhdwldwo
uwlwqlbphl hwlwupunwujuuG,

CoYtpmp)wl Ynndhg dwmgynn SwnwjmpniGiph npwyh
Ywd  wy wwpwlGhph  Jbpwpbppuy  pognplip mGhGugm
nuwpbpmd  wlhwywn — wbgblwglt;  gputg dwuhb
COYbpnipjwlp’ wwhupuGhim] wnyl wwjdwbwgph 5.3 Ytanny U
2.3.3 blipwltnm| vwhswfwd wwyswGihpp.

fipkt  wjuwy Ywd ny hwduump GGudwd), hixybu Gmb

measures undertaken,;
2.1.4 Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

2.1.5 In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal
service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

2.2.1 Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

222 To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages; :

2.2.3 Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1 Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

2.3.2 In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

233 Not to disseminate any incorrect or unauthentic
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wnlunpwjhi qunuGpp hwnhuwgny wbnbynipymG snwpuot;
(hpwwwpwuyhi  Yuwd  ny  hpwywpwluiht  bpuiuym))
CGEYbpmpywi L CaYybpnpjuG Ynnihg dunnmgynn
Swnwympymbtph npuyh b wy wpwydwhibhph Jpwptipjug.
Mwhwwty hnunwihG Yuwh SwnwnpymGitphg oquuinnGkph
hunfwp «OnunwjhG Jwugh dwuhl» LwjwunuGh
dwlpwuytmmp)ui opkipny t dwjwumwbh Lwlpwubtnnpui
dpowqquihG wwiwbwgpbipm] uwhdwjwo YuGnGlbpp, wn
pynii  wnwpwlhGtph GhpnpulphG L wy  wwpdwGGhpd
Jumuptipng JulnGGhpp.

Gwwwpl] unyG  wwjpdwlwgpny
wwpnwynpnipymGhibpp:

uvwhiwljwd hp  wy

2.4, {wéwunpnG hpuwymbp mbh’

24.1
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G pmju 3.
Mujdwlwqph  qhlp,

Muhwboly CGYtpmp)niihg Ownwynipymbikpp dunnmghby
dwiwlwlyhG U wyuwwpwd Yupgm] unyl wwydwlwugph
wuyiwlibphG hwiwwyuwnwupuw6.

Stnblwwnympynl vnmelw Swmnigfwd SwnwimpniGGhph Yunl
BGwnuympymGGhph Swnngdiwb plpwgph Ybpwptipyw).
QduywumnwbGh {dwlpwubtnnpyub opbGugpmpjudip uwhiwjws
Jupgm} hpwywum whnwjwl JwpdGh  Ynqihg fmumwghG
Yuyh ntGhybpuw) dwnuwympymGibph vwluqGbph vwhiwidwG
(hnthnfudw() ud umyl wwypdwlwgpny Swnmgynn thounmwh6
YJuuh wjp SwnuympmGiaph uwuqGhph CGYLpnpwe Ynydhg
thnihnjudwl htn hwdwdw)jG sthm nphypmd moty unyb
wuwjdwlwghpp Gwfewybu Juumwptong QbpeGuwhwyupy b wyny
twuhl (whiwwbu S-opjw dunijtinntd gpunp wmbnhiwgGhpnyg
Caytpmpjubp.

dugwunwGh  dwlpwwybnmpjwl  Yonpdhg  Jugbpugywuo
thowqquuiphli wuwjdiwlwgpbpny Jud {wjwunwGh
Lwlpwybinmpjub opkGuypmpjuadp L wy hpwwlwt winbpn]
thnuunwjhG Yuuh ownwynipymGGtiph dwunmgiwl
wwjdwlitpmy hmhnfumpymGGbp  Ywunwplbine  ghwypbpout
Juinwpjuwd  ymhnfunipynGltph htin hwdwduyl s hGbne
hhipny oty unyl wwpiwlwghpp Gwwwbu Yumwpting
JupoGwhwywny L wyn Ywuhl (wpwwybu S5-opw dwdtivumd
qpunfnp whinbljugGbim] CaYLGpmpwbp,

bpujwbwgll] unyl wuwydwlwgpny wvwhdwljwd hp wy
hpwynmbpGtpp:

BwpwympjmGGtiph hwidGoui-plnniGnuip,

OwnwympymbGtph sSwwumgiwG qbGhpp

(vwhwqbbpp) L Jowmhub Yupgp

3.1

32

Uny6  wuwydwGugpm]  Gwjiwnbugwd  hounwghG Ywuwh
SwnuympymGGbph, wyn  pumd  Upwgplpwg  qnunwgh
ownuwympymGitph (EMS) L hbnwqpuijhG SwnwynpymGitph
dwnmgiwl qfkpp  (vwlwqlbpp) uwhdwlymd L (Yu)
thinhnfudmd &6 CGYEpmpymG Ynndhg, puy thounwjhG Yuyh

mpjbpuwy  ownwympymbGtph  Swnmguw uwluqlbpp
uml{ﬁmﬁl{mﬁ L (quwd)  hmhnjudnd 66 QwjywunwiGh
wlipwybnmpyuG  opkGunpmpjunip  uwhdw ijwdo  hpwjuum

yhwwwl  JwpdGh  Ynndhg: UnyG Yhnmd  Gpwd  glbpp
(uwlwqltpp) Qwéwiunpnhl  wpwdwnpgned b6 CGYLEMpJWG
hlwnbpGbnwihG  Yuyph  (www.haypostam  hwugbm]) Y
Caybpmpjwl  hovuughl  pwdwiimGpGhph dhengny: Q-Gtph
(uwluqGlph) hwwqw hnhnfumpmibph ghwpnud dwdwfunpyp
wbntugymd t wyn dwuhl unyl wwjiwlwgpny vwhiwlyjwe
upgny;

Uny6 wwjdwlweph wnwibjugnyl ghlip uwhdwymd t 24 518
100 (pumGsnpu vhihnG hhGg hwpymp wwulmp hwqup dhYy
hwpymp) <& ppwd’ Gpwnyuy UUL-G: UnyG Yhnnd Gpjwe
qnuiwpp Ghpwomyd b CGYLpmpjwG Ynmihg hpuwwlwgyny pnpnp

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication” and
by the international agreements of the Republic of
Armenia, including the rules concemning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

24.1 Demand from the Company to render the Services in a

timely and proper manner, in accordance with the

conditions under this Contract;

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the

conditions of the postal service provision according to

international agreements ratified by the Republic of

Armenia or the Legislation or other legal acts of the

Republic of Armenia, dissolve this contract on the basis

of not agreeing, making final settlement prior to that

and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The maximum price of this Contract is determined 24 518
100 AMD, VAT included. The present amount includes
all the costs undertaken by the Company. The Client has
the right to use all the Services provided by the Company
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3.5

3.6
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owhuutipp: UnyG Yhunny Gwjpwmbivjwd gnudwph ppwsGuyGbpnud
{wdwjnpnli  hpwygmbp mGh wowlg vwhiwlwhwymdiGhph
oquyt pAytpnipjul Ynnihg dwwmgyon® umyl wwjiwlugpny
Gwhiwmbuduwd SwnwympymliGiphg: UhwGquijw wowpmiGtph
pwfwlopny]  wuwjplwlwinpwd  (howdowyuwy wewpnuiGhph
nwypnwi)  CEYyLpmpymG6  ppwymGp mbh dwdwhunpghG
wowownllp ogufbm dhowdwwy thnunh plgmGdwl hwdwp
(wjuwnbuduwe  piybpmpjwl  JdwuGwghnwgywe  ¢qinunwshl
pwdwiinmbGpGhphg:

UnyG  wwjdwlwgpny  Gwhwwbujwd  founwghl  Juuh
Swnuympjul nphiwg Ydwpnwip hwywumymd t, bpb hnunwghl
wmupwim Ypw pulgws b hwiuywnweuwt Gwiswiuihy, b
Yy wnupwGhG pgmygh) & CGYkpnpjwa Ynnihg:

Uny wuwjpiwbGwqph qnponqmpyut ppugpmd thnuwwyhG Yuwh
ownwynpmblbphg oquytim  Guuuunwyng  <wdwjunpgp
guwiugwd duniwlwl hpunjmbp mGh phit) L CGYLpmpymGhg
unwiwy (wiwhwbhzbp Wjwd dpuplbp” Gwuwwbu Ydwpbing
npwig nhiwg:

COnunwjhl  Gwdwlwbhzbp Whwd  Spwplbp, dknp phptjm
iyuanwyny {wwunpgp hwjpn t Ghpywjuglnd CaYLpnprutp,
oph 4Lup 4gywd t unyl wwpiwlwgphG npuybu Jwglipgwuo |
Celkpmpymbp pwjwpupmy bt dwéwpunpph hwynp L YupghGhu
wpwdwnpmd b owwwghpjuwd Gudwlwlhybpp,  iounwhG
Yowpdwl wy Ghytpp Whwd opwplbipp, tpt SwnwympymGGtphg
oquiytym  Gujwwnwymy Jwdwhunpnh Jwwwpud YJublewywpp
punjwpwpmd b wywwnygbpG hpuwuluglhm huwdwp: UnyG Yhinnyg
(wrwnbujwd hwpnp dwdwiunpnh Ynndhg Yupnn b Ghipywugy by
thwunwpnpwjh@ inuiwyny’ tinunwphl wrwpdwl Yws wndtnt
hwGdGhm dhongm], Ywd bEjupnGwihG  tnpwulwyny®  unyG
wwjlwlwgpni  qwd  dwdwhnpph  bbjupnGwihG  dinuwh
hwugthg COYLpmpjwl bwpnlwipl thnunp hwugbhG hwymp
upwlwynpjwd wuwndhl nuinuipybim shengmy:

UnyG wuwjdwlwgpn]  Gwpwwbuwd  pmop wmbuwijh
Bwnuwjmpnilbbphg oquybinmt Gwwwmwyny ynpuwpwbyng wiujw
huwdwp dwdwhunpnl CGYLpmpjw6 unyl uw)dwlwgpny Gywd
pwllyuypG hwyyhG phnfuwlgnd t Yuwlluw6wp, nph  swihp
nunzymd b dwdwlunpmh Ynpdhgt wyuwp wiuju  pGpugpmd
wuwufhpyng  Swnwympymibph  uifuwwmbuwnn  wpdbppd
huiwwywunwupw:  Ywlluw}dwph  uyuegbm glypmd
LGYLpnpymbp duniw Gwljun/npuytiu wutgGmd t
BwnwympymbGtph Jwnmgmip' dh6sk  dwdwlunpnh  Ynndhg
Yuwluwddwph qinfuwligmdl Clalhpnpwdp:

Unyli i Gwgnph 2newilwlGlipnud {wdwfunpnh
wnwowpynipjuip CaYtipmpymbGp Jupnn b hwdwdw ) Gopymb wwg
BwnwympymGitph Jwwnngmil ppwlubwgll) Ywlluu]dwph
unjuumjwd hlibpm gypnud, tph {dwswjunpnh Ynnhg yowpdwG
duniytinh Yhpwptipyuy Ghpljuuwgduo qpudnp wnwewpynipjmGa
piymbyty t CGYLpmpywi Ynndhg: UnylG Yhnm) uvwhdwbilwd
nhypmd  JwpiwG  JbpeGwdwiybwmp  pulwmg  htnn
CAYbpnpymbp Ywpnn b Yuwubglly SwewympymGibph Swnmgmdp
L wwhwty {wdwiunprhg Ydwnty dunmgud
BwnwynipmbGlph nhiwg, hlsubtu Gl dwiwunpgh (Yjuundwip
Yhpwnti wnyd* uny6 wwpiwGwgpny uwhiwifwd sunhbtpny:
Smmupwlsymp wiiuyw plipugpmd dwmmgywd
SwnwjmpymbGbph hwdwp' dhGsk wwy wiujwé hweonpnnn
wiugw 10-pn wyfuwnwGpuyhG opp CGYbpmpimGp Yuqinu L
dwéwfunpnhl b GhpluyugGmd BwnuwympymGGhph dwunmgiwé
Ytpwpbpjwy Qwjwunwh  {wlpwwlnnppuG  opbGunpmpjunip
uwhdwljuwo  hwdwywnwefuwl  hwyfwplwihl puumwepnnp
(hwpywyhG hwypy) & hwpybnnt wiwjw plpwgpnus dwnmgyud
GwnwjnipymGGbph Jpwptipyuy hupytngmpymd, npnu wnwdpl
unnn|  Gynd b dwlwhunpph  wpwiwnpud  ubluuwGwphg
Juwmwpud Gjuwqhgdwl Swuhl wmbnbumynip m: Uwwnmgqwo
BwnwympymGGph Ybpwpbpjwy  hwyybnympyniGp Luwqiymd L
huftnm wdwjw pGpwgpmd CAlYkpmpywl b dwswunpyh dhel
unnpugpjwd wewpwGhitph hwidGdw6-plnmGwé Yepupbpguy

33

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, in order to receive
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postal services, the Client shall have the right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes, The
Client submits an application to the Company, the sample
of which is attached to this Contract, in the Annex 1.
The Company approves the Client’s application and
provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from the
Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

3.8 The Company compiles and submits to the Client before

the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report conceming the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
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hwiwyjwummufuwG trwuwmwpnpbiph hhdw Ypw:
Vhpjuwjwgdwo  hwyywpljwghG
hwunwindwG dwwhunpph Yondhg” wyt unmwbuwimg hbnn 3
(tipip) wyfuwmwbpwyhli  opjw plpwgpnui:  dwywplushl
thwumwpnpnui  wihwiwyjwwweluwbntpymGihp  hwjnGupbp-
Yym phyjpnud dwdwjunpgp wupawdep towgn Swehd gpudop
owlmgh; CGYpmppuGp 3 (Gptp) wyluwwmwbpuyhG  opyw
pipuwgpmyi:  Ynndbpp  wwpowynpod b6 pGlwplly  wyn
wihwiwywnwuhnunpymGlibpp Jwdwiunpgh
huiwywwmwupiwb  gpuednp dwlmgmudl  CGYbpmpypub  Ynndhg
mnwiuym wwhhg 3 (bptip) wzluwnwlpuyhl opdu plpwugpnud:
UGhwiwywmwuuwlmpymbGtph G2qnuniw(i Yhpwphpyuy
hwiwdwjimpymbG  dtep  phpym  phwpmd  dwSwjunpgp
hwuwmwmnud © hwpdwpluw)h thwuwmupmip nt nuqupymd t gpu
dbYy ophlwll CGYkpmpjwGp’ ny nry pwl hwiwdwynpjul qumnt
opjwl hwynpnnn 3 (tplip) wzlewwmwipwihG opjuw pGpwgpmy:
EayunpnGughé  bpubwynyg  hw)dwplhuwihG hwunwpmnp
(hwpYuypG  hwzhy) nmpu qptynt  ghypnd  gqnpdpGpwgGhinl
hpwiwbwgynud 1 LwywumwGh Lwiipwybnmpjub
onbilunpnipyudp vwhdwlwd fupgmi:

3.10Unyl wwplwlwgph powlwyGpmd  thnuuwghG  Juuh, wyn

pymd’ Upwqplpwg thnumwihl SwnwimpjuG (EMS) dhengny
wnupynny  thnumwhG  wowpwGheph  hwGdGod-pingniGmaG
hpwlwiwgymy t CG4Epmpjwl hwiwwwmwuhwul hnonwe)hb
pwdwbiimiipipmy, npnlig gulyp hpwwwpuipjwo b CGYkpnpjw
hGwbpGinwhl Yugpnd b Jupnn b wmpudwnpdly <wdwlunpghi
ytpohGhu Ynnihg Gdwh upuhwbe Ghplwjwgytim nhiypnud:

3.11 UnwpwGhibph  hwGsidwb-pinniidwl  wpymbpnud  Ungdbpp

umppuwgpnud - GG CaybpmpjwG  Ynndhg vwhdwliwd  4uh
thwutnwpmnp, nph vy ophGuyp mpym t Lwdwfunpnhd:

3.12 UnyG wwpdwlwgpny dwdwiunpnp wwpmuninpimd t hp Yynmihg'

unyy( upujdwlwgph 2ppwlwlitpmy 4dbtinp plipud
Guniwlwbhtipl nt inumnwighl YGwpdwG wyy Ghpbipl oguugnnpoby
pugwnungty  GinunwihG  Yuugh  swnwympmGGtphg  oguftym
Guyunnwym|:

Qqmtu 4. Unnitiph yponwufenGuunympymn

4.1
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MNuypiwlwgpusht ywpomwynpmpymGitph sjuunupiuG Jud ng
ywwws uunwpdwi hudwnp Unnibipp sjuunuubentoonympynd
66 Ypnui <Lwjwumnmwbh LwlpwebmmppulG  ophlipGhpnd &
dwjwumwih dwipwwbtwmmpyuli Showqgquphl wwjdwGwgpbpny
uwhdwwe Gnpdbpht huwiwwwwmwuhiwb: CaYLkpnpinGo, npubu
QwjwunwGh dwlpwwbmmpyuli hnunwht uwh wqquphb
owbtpwwinp,  thnunwyh  Swnwympimbltph  dwmngdwG
wnlnpjudp yuwunwuppwiunympmbG bt ipnd  puwgunwuibu
LuwjywuwnwGh Qwlpwwbtinmnipjwl  optGpltpny L  Showqquyhl
wwpiwwgphpm) vwhiwtjwd Yupgny b wwypdwittpny: Unyb
ujuyiwwgpm} Gufuwwmbujud wupunuwyrpmpmGitph
Squmupiwi wd ny yuwmpws uwmwpdwt ghypbpnud ghpumgnn
wnydbph b wmqulpGhph sunptpp b6 Yupnm wwiwe (hitg
whnwywG qimdGph gqnpopGpwgp Yupguuinpnn {wjuwumwih
dwlipwybtnnipjwb optfiunpmpjunip uwhiwGjwo mndwlpltph
sunhibiphg:

Caytpmipymbp  wwwwuhwGuwuygmpnb b Ypmd, bph
hwugbwwmhpnen  thnunwh@  wowpwGhGipp b6 wewpdby ny
unnyg  LAQwd ny  wpdkp  wowplwG  hwughh, hwugkh
thninfunpyw(, hywbu Gwl hwughwwmhpng pugwuwnpywt Yund
COYbpmpymbhg wiwiy wy ywndwnny: Gnunmwhl wnwpwbm
YGwuylim Ywd Ynpump nhwpbpnud, dwéwiunpgh hpunmGpGbpp
hpwhwGwgniip Yunnwpyoud k thnumnwghG Quuygh
duwnwympynGpp Yuwpgugnpnn dwjwunwGh <wlpwwybompjwb
optifiunpmpjundp, dwywunwih dwlpwwybnnpmé dhowaqquyh
wwydwlwgpbpnd U wy  ppwdwiwd  wipnbpny  wwhdwGwd
Yupgny:

and the Client.

thwomwpninpp  Gpwlyw Lt 3.9 The submitted settlement document is subject to be

approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3" (third) business day
after coming to agreement.

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract, are
carried out at the Company’s relevant post offices, the
list of which is presented on the Company’s website and
can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA. :

43 Unyl wupiwGugpm| wwpuwdnpnipymGGbpl  wipnnenpfudp 43 The Parties shall be released from any liability for non-
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4.5

4.6

4.7

Juwd dwulwyhnpbl suwmuptnm ghypnid UnndtpG wquulnul GG
wwinwufuwlwumympymihg, tpb nu gk b wGhwnpwhwplih ndh
hwquiwGpGiph wqnigmpjulG hbwlawlpny, npp Swqby t unyl
wwydwlwghpp YGphimg htwn, L npp Ynndbpp sthG Ywpng
Yuwlluwnnbuby b uGluwpgbiby:

Unyf  wwpiwlwgpn  vnwldGwd  numughG Juwh
ownwnpymGGupp ny Wwwnpwd Swinmghm, wjl t° hnunw)ha
wnwpwlm  Ynpuwnh, JYewudwdph Ywd  Ghphwpuwubowiui
ownwympmbibph nhwypmd' wewpiwG hulhy  dwdtanlhpp
fuwhimbim nhypbpmd, CGYLEpmpymiGp Wuwunwuprmwbuwmympymi
Ypmui «@nuwwjhl Yuwy Jwuhl» dwjwumwGh dwipuwbungjwi
optiiph 19-pn hnmwony, hul dhgwqguypG thnunwyhG Yuwyh
ownwjmpmGGiph phypm’ dwjwunmwbh  <wlpwybnngju
dhowqquhl ywypiwlwgptpny uwhdwljwd Jupgm|:

dwlwpunpnh  Ynndhg  unylG  wuwydwGwgph 3.7 Yhwny
(whwmbujwo™ Yopdtph  hwdwdwjlnppudp  vwhiwGjwd
duwiitbmh  luwlomdw( ghuypmd  ChiYtpmpymbGp  Ywpnn b
dwéwlunpnh Guwwdwdp jnipupwliyinp nQugwd opdu hwdwp
hwqywplb] wnyd® JowpiwG tpwlw, uvwliw)l sJSwpfwd
qnuiwph 0.05%-h sunhmy):

Snydtiph Lk /quyd/ wmqulph YSwpnuip UnndbphG sh wquumd
hptilg wjwjdwlwgpu)hl wyuwpmwynpmpymbitpp wipnnenipjundp
Jwuwnbint ywpmwynpnipjntlihg:

Wi  phypmd, bGpp  «QGnuiGhph  Jwupy  QwjwunwGh
Qwlpuybumpiu opkGpny Guwjuwwmbudwd pupgny gGmdGhph
dwupfi  dwjywuunwGh  <wlpwuwbmmpyuli  opblugpnipypub
wwhwleGliph Yuumwpiwl hulngmpyul Wywd Jbpwhuynnmpjut
Jud pnnnpltph pGimpjul wpynmlpmd wpdwlwgpind t, np
qdwl qnpoplpwgmd  dhGslk unyb wuwydwlwqph  Yhpnuip
CGaYtpmpymbp Ghplwjwgply L Ltind thwumwpnptip
/mtiniympymGitp b ufjuiltp/, nph wpymbpmd CGYkpnipyubp
hwnpnn  Swlwybkm  /plwpbpn/ dwup nopopmdp sh
huwdwwywinwufuwimd dwjwumwGp  Qwlpwwybunnippul
optiunpmpjwlip, www, wjyn hhiptpp b hwywm quymg hbwnn
Qwlwhnpni hpwymGp mbh ShwinqiwGhoptG Moty  unyl
yuydwlwghpp, tpk wpdwiwgpjwd fuwhnnowiibpp dhisk uoyl
wwyiwbwgph Y6pnuip hwjwnGh hGhpm nhugpmd gGmiGeph dwuhl
LwjwunwGh {wlpuytinmpjub opbGugpmpjwi hwiwdw)l hhdp
YhwlnhuwGuyhG unyG wwjyjdwGughpp sYGplynt hunfwp: Cin
npaud, unyl Yhwny Gwpunbujwd ywydwlwgph dhwynniw6h
modwlé  ghypmd, <wéwpnpyp  sh Ypnd wpwupiwGwgphp
dhwinniwGh  modwG hbwbwpny  CGYhpmppwG  hudwp
wnwowgnyn YhwulGbph Yuwd pwg pnpiwd ognunh rhulp, huy
CaytpmpymGp wwpmunfnp t duwjwumwGh dwGpuubunmpjul
optiiunpnipjunip uwhiwGjwd Juipgny thnjuhuwnnmgby
Lwéwfunpnh Ypwd YGuwuGbpl wiG owljwiny, npp sh Swolpnmd
dhGsl monwip unylG wwjdwlwugph Yuumwpdwdp dwwhunpgh
umnwgwuony:

COnunwyhl Juwh, wyg pynui’® Upwgplpwg thnuumwihG Guugh
(EMS) ownwympjmGbbph dhongm| wpwwuwhdiwbui bpypltp
muupyyny  wnwpwGhibph wlgdwl JYmnwynp dwdybwbGhpp
bpwwwpwlynd 56 CGYbpmpjwé hGnbpGhnwghl Jupmd ud
Jwpnnp &6 wpwdwgmt)  {wdwlunpph6 COYkpmpjwG
hwiwywwmwufuwl hounwghl pudwiimbpGtph dhongny: Unyyl
fommd  Gpywd wnwpwlhGiph wlgiwl dwdhbnlhph hwdwp
Cayupmpymip wwunmwuppwlwumnpjmb sh Ypmd, pugunmpjunip
Luwjwumwh  dwlpwybmnpjub  wwpwdpmd  wnwpwGhGph
wligdwt huljhy dwilbnGbph fuwhmdw ghwptiph: CGYLpmpymGp
yuumuujuw Guwmymp)mb sh Ypmd Gwb w)) whonmpymGGbph, wyn
punui’ wwpwbghy Ywd Gwlwlwl Juyph uwbommpymbibph
thounwihG  Ywwh Gulwlpwd (wqquyhl) owbpwwnpGlph

Ynnihg  wnwpwlhGph  wlgdw6  dwdylnGbph gy
whnnpymGiipnd  qnponn  hulhy  dwdftnbbpp)  fuwiundwi
hwdwnp:

Caypmpymbp yuwnwupwliwmympmG s Ypnd <wjwunwGh
<wlpwuybmnppub L owy whnmpymGGhph dwpuwjhG SwpdhGGbph

fulfillment or partial fulfillment of their obligations under
this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA. .

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not release
the Parties from the entire fulfillment of their Contract
obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does not
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the Contract
unilaterally after identification of the above-mentioned
grounds if the disclosure of the fixed violations before
signing the present Contract would serve as basis for not
signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
{national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
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Ynndhg hnummipi wewpwim wigmit wpglpbim hwdwp, wn
pymi’ wrwpwim dnunpp wyjuw wkwnnipjwl nwpwdp wpgbibijn,
wnwpwihli wegpuybm Yud préwqpudbjne Yud  wnwpwmGhi
nslswugGhym huwdwp:

dwjwunwih {wipuygbemppub dwpuwighl dwpdhGhph Ynpthg
wnwpwim  wignui@  wpgbibm  phwypmd  CGybpmpymép
{wdwlunpnhg wwhnud b Ghphwipwwbnwwl gounwihl Qugyh
ownwympjwl hwdwp vwhdwlguwo L wfjwy pwyh wnupwin
hwidwp hwyuwpiywd wuwyughGi n dwdwjunpphi Yspwgupd Goed
b Swnuympjwlé ghiwg  jwmjud  dlwgwd  gnuiwpp: Uy
whmmpymbGbhph dwpuwjhG dwpdhGibph Ynqpihg wowpwGhGhph
wlgdwG wpghiph nhwpnd dwdwhunpnhé  sh Jhpwpupddms
Swnwmpymf phtwg Yéwmjwd gnuiwpp:

Qntju 5. SwnnGhnpymG

5.1

5.2

3.3

Umyt wjruiw Grugpny Gufuwmbuwd
OwnwympymGitph  dwwmgdwG pGpwgpmy  ChYkpmpjniiip
wuwpnuwynpynd § wwwhnyb] dwdwjunpgh’ thnunwghG Quogh
ownwympymbGbtphg oqubm  qunubGhmppul  hpunmbpp'
LwywunwGh {dwlpuybmnpiub opbfugpnipjw L wy) hpusuijpub
wimbpphl hwdwuywnmwujuwb:

Riytpmpymip wpwpnwynpmd £ oplt dlnd Gppopn wGdwlg
shwpnGhy b wy Yopumy shpwwpwpwlby dwSwiunpgh Japupbpgug
hpbé  huyjwmih  wolanpuih  Ywd w); qunnGhp Yuiqing
wbnhlnpmGitpp, puguemppudp opkGpnd vuhiwigwd Yupgmy)
G o wbnblmpiGGhph wmutwnpiw LaYtpnpjwb
wwpuuwyspnipjwb ntivgpbiph:

{wiwlunpnp ujwpwuwynpynid t shpwwwpwylty  unyfb
wugtwlwqpny  Swnmuympymbitph  dwunmgdwl  plpwugph
dhpwpbipnu s&nwd L ng huduwump wyGuyhup wmbngbynpynGGhp,
npnGp Qupan bl YGwu hwugGhy CEYLpmpywG hunipundht L
hwqbglb] uvwyupennbph dnn  CGYbpnippul Ynndhg Ywwnmginn
ownwympmbitph  Jbpwpbpjuy  ny hwjuwump Yupdhph
dlappiwGp: <wwjuinpgp wwpmwyapnod © npbt aknd Gppopg
wifidwbg shwywbhy b wyp Yhpyng shpwejuwpwyly CGYEpmp i
Ypwpbpjuy hpli6 hwpmh welanpughG uad wy qunmGhp uging
wntinkynipymGibpp, pwgmnmpyudp optfipm| vwhiwtijwd Yupgny
Gqwd wmbntympymiltph unpwiwnpiub {wwlunpnh
wwpunwynpmpjul nbupliph:

Gniju 6. Unmpwim hwGd Gmdp hwegbwnhpngp (wnwgnnhG)

6.1

6.2

6.3

6.4

Lwdwugpulput  prpwligmpymbG  hwlnhuwgnn  qpuiligynn
(quumjhpjwd) Ywd glwhwndwd thnunwihi wnwpwGhibpp,
hGyytu Guwl hbnwgpbpp W dhGs bphyme  Yhyngpud  pugp
sqbpwqulgnn gpwfigynn wyp thnumwyhl wpwpwbhltpp (unyG
gluh piwunm] wjumhtin' gpuigynn wnwpwbh), uwwgngh
hwughb vuywuwpyng GounuhG pudwiingp dnunpuwgmitime opp
Cayhpmpywé thnunmuwumuph dhongn] wyluwmwlpwghG dwdtph
plpwgpnud wpwpymd b6 pun  wowpwGhGhiph dpuw  Gdwd
hwugbGtph:

Onununnwph wowghl wyghnpyjul dwdwlwl hwueghwnhpng
puwguwlngnpjwli plgypod  inunwmwpp G0wG  wewpwtihG
YbpwnupdGnd £ inowwyhf pudwitndp’ hwenpy opp wnwphm
fupumnwuimy:

{wgnpn opp hwugbwwhpng pugwiuwmpinibp YpYlidlym givpn,
dincwwinwpp  hwughwwppng hwidwp paplimd £ dwlmgughp’
thnunuyhl pudwldmép GhplpujuGupne b shwGd@gwe gpuwgyng
thnumwhG wnwpwGhG unwlugnt Swuh6:

UnyG qifup 63 Youndd Gajwd dwlimgwghpp thnumwmwnp
whnuopnud b wyyuw; hwugbh dinumwhG pudwinpyughG wplpous
Jud dinunwghG pudwGopiuhG wwhwpwmih bwdwwywnwejuwb
fughiinui:  ®punughG  pwdwlinpnuiyhG wplynh Jud  thnunwhG
pwdwbinprughl wwhwpwp pugwlpymppuG nlaypmd
thnunmwwnwpp  dSwinguwghpp  bwGdmd t nwy  hwuglimd

Armenia or other countries, including: prohibition of the
items” access to the territory of certain country;
confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER S. CONFIDENTIALITY

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client’s
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under the
present Contract, which may damage the Company's
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

{RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
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the same address, and if it is impossible, attaches the
notification on the entry door.

6.5 In order to ensure the delivery of registered items addressed
to clients which are legal entities or private entrepreneurs,
the Client shall mention when addressing the item the
name of the representative of the legal entity or private
entrepreneur who is entitled to receive the postal item
addressed to the legal entity or private entrepreneur. If the
Client does not mention the name of the person entitled to
receive the postal item, as stipulated by this Clause, the
postman provides the items to the manager of the legal
entity, to the person authorized by the manager or the
employee designated by the manager’s order, in case of
legal entity, and to the private entrepreneur, to the person
authorized by the private entrepreneur or the employee
designated by the latter’s order, in case of private
entrepreneur.

6.6 The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the
Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody
by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2
(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.

6.10 The ordinary (unregistered) mail correspondence
(hereinafter: Ordinary letter), including other items
registered in ordinary way (ordinary postcards,
notifications, CNO7 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee
(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
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shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Coniract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned to the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

c) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item,;

¢) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

@) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b} street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.
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CaYbpmpymG ° namakanish@haypost.am
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CHAPTER 7. SETTLEMENT OF DISPUTES

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

7.2 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contract comes into force and becomes obligatory for

the Parties from the moment of sighning and remains valid
till 30.12.2017. The terms of the present contract will be
effective since 01.01.2017 (441 art. Of Civil Code of RA).

8.2 The deadline of this Contract can be prolonged before the

expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

8.3 This Contract cannot be partially or fully terminated by

mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

8.4 In case of changes in postal service prices (tariffs) and

Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

8.5 Other amendments or supplements of this Contract, not

8.6

related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in two equally binding copies in

the Armenian and English languages. The Company keeps
3(three) copies of the Contract and 1(one) copy is given to
the Client. In case of misunderstandings or contradictions
between the Armenian and English versions the Armenian
version shall prevail.

8.9 All the written notices made under this Contract are

acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:

Company: namakanish@haypost.am
Client:

@




8.10 UnyG wjwjiwGwuqph 9-pg qlumd G2qwd quybpwujwyiwiGipmd L 8.10 In case of making changes in the requisites under Chapter

umji wwjdwlwgph YGpiwG hwiwp <wéwhunpgh Ghphuwjugpud 9 of the present Contract and the application submitted by
ghinuind U npwG Yhg thwumwpnptipmd GhnhnjunipymGGbp the Client for signing the present Contract, as well as in
Juunumlbmt nhypbpmyd Ungdbpp SwGmgmyd 4G dhijwGg wyn the documents attached, the Parties notify one another
dwuhG hwdwwywnwufuwG thmhnfumpnGp uunwpgbing htinn within three days after the change has been made, or
bnopjw  dunijnmd  Yud  wlbwwwn, btpk  GhmhnfumpymGp immediately, if the change relates to the bank requisites
Jupwptpnud t puGlwjihG JubpuuwpdwGappl b tEjupnGughG and e-mail addresses.
thnuwnh hwugthG:

Qmju 9. Unnitiph hppwywpwGuwlw hwugkGhpp, pwGlwjhG CHAPTER 9. ADDRESSES OF THE PARTIES, BANK

JuyjtpwuwjdwiGtpp L unnpuqpmpymGtpp REQUISITES AND SIGNATURES

CGytpmpymG/ Company: i {wéwjunpy’ Client:

«Kwjphnumy ORL/ ' << Chpwyh swpgh pGnhwinp

“Haypost” CJSC, : hpwwunipywt numwputh wyluwnwuql/

p.bplwG, UwpjwG 22/ Staff of General Jurisdiction Court of

22 Saryan street, Yerevan Region of Shirak of RA

{44/ Tax code: 02507464 p-Gnuiph, UGYwlumpjwui 7/

«4nGytipu puGlyy OLRLC/ 7 Ankakhutyan str., Gyumri

“Converse bank” CJSC {uU<< /Tax code: 02583241

<</ Account number: 1930003703156000 Qjnuipnt SQG-L/

<tin.'/ Tel: /010/ 514-548 Territorial Treasury department of Gyumri

Account Number/<< 900211228052
&tin.” Tel: (0312) 5-77-39, 5-78-97

GoptiGih wwywmnGwywwmwp'/




Zunjbpfwo 1
«wythnun» GRLC L &< Shpwyh dwpgh plnhwnip hpwyjwunipyjul nunwpwih
wluwwnwjuql dhol:  18.01.2017p.-hG YipYwd phy PD-54-01-17 wuydwGwqph
Annex 1

of the Contract N PD-54-01-17

signed on 18 .01.2017 between “Haypost™ CJSC and

General Jurisdiction Court of Region of Shirak of RA

{uss
REQUEST
Cbwdwlwlhytip Wwy dpupltp dtnp ptiptjnt yhpupbppwy)
(On obtaining stamps and covers)
dwjnlimd Glp kg, np «wjthnuny GLL-h L 4L Chpwlh dwpgh pghwlnp
hpwywunpjwl puunwpuih wplstwnwiugqd dhel 18.01.2017p.-h6 YGpywd phy PD-54-01-17
wuwjdwlwqgnph gnpdnnmpywb ypgw GwlGhpnud gubiljwlnu tlp «dwjthnum» GRL-pg dtinp phipby
(qltp) GuniwluGhybp L/Yw opwptp’

Gpwp
UlywGnuip WiywGw i%—lmi‘:ln)
dhsl 3001-8000 | 8001-gmO0 L
3000 hwwn hwwn hw wthwwn
Opwp /C6 114 0d * 162 0/ 25 20 15 \
Opwp /DL 110w * 220 G/ 60 22 17 1
Opwp /C5 162 v * 229 wu/ (A3 90 39 0 20
Opuwip /C4228 b * 324 G/ (2 120 35
dw
UGJwGnuip UG G (hl[lilul:l)
‘Lwidwlwihy
Lwiwlwihy 40
Lwiwywbhy 50
Lwdwlwihy 0
Lwidwlhwihy
Lualwljw 1
U 20
Lwd a
‘Lwiwlwbhy
LuniwjwGhy 2
‘Lwidwluihy 22
LwdwlwGhy
Lwdwljuwihy 0
Ludwljwihy 280
Lwilwywlhy 300
LwiwluGhy 330
LundwljwGhy 350
Lwdwlwihy 380
“vudwulihy 400
‘Lwdwwihy 450
LudwlwGhy 500
Lwdwlwihy 560
LwdwlwGhy 650
LuwhwlwbGhy 870
LuwidwljwbGhy 1100

-------------- Qwjymh plnhwmp gnuswpp

{hwynwinnt) (winnpuwqpmpynilp, YGhpp) (wlntlp, wqquimdbp)




