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«QU3PNUS» thwl pwditmhpulwi piybpnpymbp, npp Yuqiunm]ty
L Qwjwumwlp Qwlpwubnnpub optilipGbphl hwiwdw)G, gpuigfue
b b gmiymd b {wjwunwGh  <wlpwwbnmpmb, p.Gplwi 0002,
Uwpul 22 hwugbnd Lk hwighuwind £ dwjwumwih
Qwlipuymmpyub thnunwih6 Guwuh wqqughl owbpuwnnnp (wjunthtim
uny G wpwjdwlwgph piwunn]’ Ywnwpnn Juwd CaLEpmpymG)° p nladu
qluwnp gnpownhp wloptGh wwywnbwlwumwnp Lwjy UWwqyubh, dh
Unnihg, L «dlwpswybnh  wyuwnmwlugd»  (wjunthbn ungl
wwjdwlwgph pdwunm|” Nwunhpuwmn juwd <wdwjunpg)' b ghdu
wyfuwmwluqih qnpotph  Junwupsh  wuwynmnbwlwmwp  Lwhwi
Muwuwhljwbh, npp gnpomd E «lwpswybnh - wyluwmuljugiy
hpdGwpyh Gulnbwnpnipjwl hpdwl Ypw, Synw Ynndhg, Yapkght unyt
wuwjiwlwghpp hbwmlyugh SwuhG.

Qnifu 1. Muwphwlwgph wowplub

L.l Guwwwpnnp  (CGYGpnpjniip) wwpwmuwnpynud -k uny)l
wuwjiwwgnm| (whwnbuwd  wwpiwiiepm] Mwudppuwnnth
(Qwwfunpnh) wrwewnpuipny dwumgh) unyl wwjdwiwgpp 1.2
Yemnud - Gpqwo ownwympymblbpp,  huy  Mwomyhpuwnnd
(Qwdwfunpnp)  wwpunwynpgmd o unyl ujwjdwlwgnny
(whwwnbujwd  wwphwbibpm] plgmb; SwowympmGGhipp L
Jdwnt npulig nhiwg:

1.2 Clybpmpjmbp  wwpounpymd £ ounyl wwydwlwgpm] L

thnumnuwjh ljuuyh nipnp - Jupquujnpnn Lwjwumwih
Luwlipuwutnmpjul oplunpmpjwip, Lwjwuuwbh
dwlpwwybwnmpjub  dhewqquyhl  wwjiwlwgpipn] L wjp
hpwjulwl  wimbpn] wwhiwijwo YJupgn] b wwjiwlGbpn
{wdwhnpnhl Swwnmghy hnunw;h6 Juugh ownwjmpmGbp, w)y
pynud’  wpwgplpwg  thnunwghG  ownwympymbitp  (EMS) L
htinwgpuhl SwowynipymGGhp (wyunthtn® Gwnwynpymbibp Jud
thnumwjhl Yuuh ownwympymGibp):
Cnuumwjhl Yuwh owewympimbitph, wyy pynd’ wpwgplpug
thnumuwjhb ownw jnpjnilitph (EMS) L htnwgpujhG
dwnwympjniltiph plmpwqpbpp vwhiwijwe LG thnumuwjhG
fuwuh nnpop Jupquifnpnn  Lwjwunwih - dwlpuwbnnp ot
opbiliugpnipjudp, dwjwumwih {wlipuybnnpui Ghewqquh
ujuyiw wgptinn] b gputg hpdw 6 Jpu plgniwd wyp pugwlwt
wljmbpny:

1.3 CGYbpmpymbp, npu biu Lwjwumnw(h Lwlipwuybunipjuwl
thnunwihl juwh wqquih owbpuwmnp (Gawlwfwd ougkpumnp)
Cnumwyhl juwuh ownwympniGibpp Sunnighijhu wnuwginpyynud
E thnuniwghl Yuiugh gqnpdnmiGtmpymGp Jupguinpnn Lwjwumwiih
dwlipwubmnipjul opliiunpmipjunip, Lwjwunwih
Ldwlpwybmmpjuli  dhewqquyhl wuwiwlwgpbpny L wyy
hpwwlul wimbpny, npngny wjuy mkuwlh ownwnipnilGhph
hwfwp vwhiwwe G owmuympmbttph Swonigiw npnpwljh
ujuydwlbp m dwdlbnGbp:

Qqmifu 2. Ynnibph hpwyniGpGkpp L wuwpnwljwinpymGitpp
2.1  CalbpmpniGp wwpnwynp £

2.1.1 ODwnwjmpmlftpp  dwomgh]  wwwmpwd  npulng’ unyj(i
wuyiwlwgph wwydw(ibphl hwdwywuwufuw.

2.1.2 Dwnuynpjnilltpp dwnmgly  {wjwunwih dwlpwubnnpwi
optunpnipjunip, <wjwumwh Lwlpwybnnpwi shewqgquhb
wujiwbwgpbpm| b wyp hpufwlwl wimbpng ((wfumwmbugwe
thnuwnwjhG Juuyh ownwjnipniGGbph dwnmgdw
wwjdwlibph6 hwiwwywmwujuw,

2.1.3 Unyli wwjiwGwgpm] vwhiwijws Gupgny {wéwfunpih Ynndhg
Ownuwjnipynilitiph dwmmgiwl Jbpwpbpjug gpuninp pnnnp(itp
umnw(iwn gliypmd, pllwpyh gpup b qpuignp wwnwufuwd
(bpYuywglb]  {wdwpunpnhl  abnGwpwd thgngunmuilkph

“HAYPOST” Closed Joint-Stock Company, which was
formed in compliance with the laws of the Republic of
Armenia, being the National Postal Operator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armenia, located at the same
address (hereinafter referred to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Officer, on the one hand and The "Office of the Prime
Ministre of the Republic of Armenia" Public Administration
Institution (hereinafter referred to as Customer or Client)
represented by Vahan Papikyan, Acting Chief of
Administrative Service, acting upon the charter of the Staff
of the Prime Minister of the RA, on the ather hand, signed
this Contract as follows: :

CHAPTER 1. SUBJECT OF CONTRACT

1.1 The Executor (Company) is obliged to render the services
under Clause 1.2 of the present Contract at the request of
the Customer (Client), and the Customer (Client) is
obliged to accept the services under the present Contract
and pay for them.

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armenia, regulating the field of the postal
communication, the international agreements and other
legal acts of the Republic of Armenia, including the
express mail services (EMS) and telegraph services
(hereinafter referred to as Services or Postal Services).
The specifications of the postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regulating the
postal field, the international agreements of the Republic
of Armenia and other legal acts based on them.

1.3 The-Company, as the National Postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armenia,
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armenia, which define certain terms and
conditions of provision of services for the given kind of
services.

CHAPTER 2. RIGHTS AND OBLIGATIONS OF THE
PARTIES
2.1 The Company is obliged to:

2.1.1 Provide the Services in the proper quality, according to
the conditions of this Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the Republic of Armenia, international
agreements and other legal acts of the Republic of
Armenia;

2.1.3 In case of the receipt of written complaints from the
Client concerning the provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a written reply to the Client on the
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ybpupbipyuwy.

dwiwfunpnh  gulynpjudp vuwpqupulndGip  Ghplw)wgiby
Swnwympjniiibph dwnmgiwl wwpiwiibph L duniyjbmibph
Ytpwpbpju.

UnylG  wwydwlwgpny (whwombufuwd Gounwghl Juugh
ownwympmiitph dwnngdwl vwlwgltiph GintinfumpmGatph
nhypnd,  wyy  pynud  dwjwuwnwGh  Qwlpwybnmpjwi
ophfunpmipjudp uwhiwlywe Jupgny hpuwjuwun yhonwlwb
dwpith ynnuhg thnumuwjhG Yuuyp nelip] puwy
dwnwympmiiiph  wwluwqlbph  vwhiwiiwl (hohnfudwl)
nphypnd wuywhmlbp Gaywo hmpnfunipnililbph  Yupupbpyug
wbnbjunympjul  hwuwlbhmpynbip  Qwdwnpnh(® unyl
wwyiw wgpny uwhiwiywo ww piwiGhpm].

dwjwunwlh  Lwlpuybmmpjui  Ynnpdhg  Judbpugyus
thowqquhl wjwjdwGwgnpbpmy lud Lwjwumwlp
Lwlpwybwmnipjui optGunpmipjudp b wy) hpuwijwl wlnbpny
thnuwmuwhl Jwuh ownwjnipjmGGbph Gwunmgdwl
wwjlwifbpmd  thnhnfunipyniGlbp Jumwplbpm  phupbpmd
wuywhm|bp hwiwewomwufuwb hnhnfumpniGibph JEpuwpbpgug
hpuwghynuip <wéwlunphl ungl wwjdwiwgpny uwhiwljwo

wuwjdwiGtpm].
Guwuwptp  uwnyl  wwjdwlwgpn]  vwhiwljwd  hp o wyp
wupumunpnipyniGGtpn:

EGYyLpupymG6 hpunlp mGh*

Muwhuwlgh] <wédwhunpnhg” unyl wwjiwlwgpn] Gpu Ynmihg
unwlidGue Jwpiwl b wyp wwpnuynpmpmiGGiph wwwmwd
Junwpnd.

Swliluwgwd dwdwlwl wnwlig potnt unyl wwydwiwghpp
(whwlui swimgdiwdp, dhwynniwbh, dwdwlwljunpuutu
Juwubgltp unyl wwjpiwlwgpn] uwhiwijwd npnp Jud popp
wwpunwynpnipynilitph  uuwpnudp, bph dwdwlunpgp  sh
Juwwpmd  Yuwd 0y wuwwmpwd  Yhpyn b juwwpnd
ODwnwympjniGitph  plgmbdwb, n»pulg phiwg Jawpdwl
wwmnwinpnipnilitpp Jud unyj@ i Gwgpm]
(whwmbuwd  hp wyp  wwponuwynpmpymGibpp: UnyG
tipwlbnn] Guuuwwbujwd nphypbpnd  CEYkpnpymGGE  hp
dwlmgiwdp uvwhiwlnd t wyli dwdilytnp, nph plpugpnud
{wdwfunpyp wwpwunp bofbpuglby bp Yondhg poy wpfud
wwyiwlwgph wwydwiitph fuwpinnuibpp: Gph Lwdwlunpnp
sh Ybpuglmd fuwhumnedp unyl Gipwhtinny Guiownbbudus’
Laybpmipywl Ynnihg dwlmgiwdp uwhdwifwe dwdlinnud,
CGayepnpymip upnn b ooty unyg G wwjdwlwghpp b yuwhwghy
Lwdwfunpnhg YGwulbph hwmnignod.

bpuluiwgll] unyl wwpiwlwgpm] uvwhiwiwd pp wy
hpwymlpltpp:

{wdwjunpnp wwpuuwnp £

Unyl upupiwlwgpny] vwhiwljwd Jupgm] L wwpdwlibpn]
plnmb; CaYyepmpywb Ynqihg dwnmgyud Swowjmpymiibpp L
Jawnty npulig nhiwg” CGYbpnipjwi uwhidwfwd
Swpwjmpjmbiibph qGtphG (uwluglbphl) hwiwwwnwuuw,
huly thnunwjhG Yuuh mGhybpuwy SwnwympymGibph hwidwp®
Lwjwumwlp Lwlpwwbmmpjul optifunpmpjudp uwhdwlgwe
ppwyuunt whwwlwl  dJwpdGh  Ynndhg uwhiwlywo
uwluglbphl hwdwupumwufuwG.

Caybpmpyub Ynmpihg dwwumgynn Gwnwympmlibiph npuiyh
Qud  wjy] wwpdwGibph  Jbpwpbpjug  ponnplbp  nuibwgn
nhiyphpnud wlibhwwwn  wmbntjwgll)  npuig dwupl
Chaybpnpjulp’ wpuwhupwlim] unyl wwjdwlwgph 5.3 Yhom] L
2.3.3 blipwlnm] vwhdwfw o wywpiwiibpp.

Apbt  vpw] Yuwd ng hwjwunp  (Eudwo), pGsuto Gwl

2.14

measures undertaken;
Upon the wish of the Client, submit clarifications on the
terms and conditions of the provision of Services;

In case of changes of the service provision tariffs under
the present Contract, including the definition (change)
of postal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Armenia, ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditions of postal

service provision by means of international agreements
ratified by the Republic of Armenia, or the Legislation
or other legal acts of the Republic of Armenia, ensure
the awareness of the Client on the corresponding
changes made under the conditions defined by the
present Contract;

Implement other obligations defined by the present
Contract.

2.2 Company shall have the right to

221

2,22

2.2.3

Demand from the Client proper fulfillment of the
payment and other obligations undertaken by the
present Contract;

To cancel anytime unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client of the obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contract. In the cases envisaged by the present
sub clause, the Company defines by its own
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case of non-elimination of the breach in
the period defined by the Company’s notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

Realize other rights as stipulated in this Contract.

2.3 The Client is obliged to

2.3.1

232

2:313

Accept the Services rendered by the Company and pay
against those as stipulated under the terms and
conditions of this Contract, in accordance with the
prices (tariffs) of Services defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation of the Republic of Armenia;

In case of having complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thercof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 of this Contract;

Not to disseminate any incorrect or unauthentic
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wnlanpuyhl qunuGhp hwinghuwgnn mbnhlmpymb smwpuoty
(hpwwwpwlyugh  Qwd  ny  hpowwpologhl - EgwGwlng)
CaYybkpmpywl L CGaytpnipyjwl Unmihg twmnmgynn
Gunwympynilbph npuih b wjp wuw)dwiGhph Jepuptpog.
Muwhuyulhy hnunwihl juwh SwnwympymbGiiphg oqunnitph
hudwn «®numuwjhl Yuiuyh dwuhli» LwjwumwGh
Zwlpuwytmnipjul optiipny b wjwumwih wlpwubnnpjul
thowqquyhl wwjiwlwgptpm] vwhiwijwod Yulnllbpp, wn
pumd  wowpwlplbph Gepppulphl L wyp  wwjdwiGhpd
Jtpwphlipnn YulnGGtpp.

Guwwwplp  unyl  wwjiwlwgpn]  uwhiwlwd  hp  wy
wwpunwynpmpynilikpn:

dwlwunpnl hpwyniip mGh’

Muwhwioly CaYyLpmpiniipg Ownwjmpynbitpp dwwmnighip
dwdwlwlih L wwwpwd YJupgm| umyl wwjdwlugph
wuwjiwlGbphi hwiwywnwuuw,

Stnhljwnympynii vnww] Sunngyud SwnwjmpjmGitph fud
Swnwjmpymiitiph Swnmgdwl plipwgph Yipwpbipyuy.
Swjwumnwlh {wlpwubnnpulb optifunpmpjulip uwhiwlfuo
qupgm| ppwyjwun whnwlwl dwpih  Ynnihg thnumwhG
Juwh mpybpuwy ownwjmpymGitph uwlwgltph vwhiwidwi
(mhnfutiw @) Jud ungl wupdwiwgpn] dwmnigynn inumnw b
Juwuwh wy ownwympynlbtph vwlwglitph CaYkpmpjwl Ynnihg
Ymipnjutiwl htn  hwdwdwjl sthGm phypnd  nuot) unyl
wuyiwlwghpp' Gwhiwwbu Jumwnpbpm Jepe Gushwzgwply b wyg
twupl (whwwbu S-opjw dwdljinmnud gpuninp wbmbljugGhng
Caytpnpyulip.

LdwjwumwGh  Ldwlpwybmmpjul  Ynqpihg  Juybpugud
dhowqqujhb wurjiwlwgptipm] uud Lwjwumwlh
Lwlipwybmmpul optiunpmpudp b wy hpuduwlwl wijmbpnyg
thnumuwjh Juugh ownwjmpynilltph dwnnmgiwl
wuwiwiibpmy  thnmhnfumpymbibp  junwpbm ghuypbpoud”
Juumwpwd  thmpnfumpymGibph  hbn hwdwdw)l  ghlkm
hpdpm] oty unyl wuwpiwlwgehpp (whiwubu  Jumwpbm]
Ytpelwhwpqupl b wyn dwupl Gwwybu S-opjuw dunilyjtimnud
gpujnp mbnkjwglbim] CGYLpnipjwGn.

bPpwlwlwglby unyl wwjpiwliwqpny uwhiwljwd hp wyp
hpunmGpltpp:

Qniju 3% OwnwjnipjnilGtph hw(d Gmi-plnniGnuip,
Mujpiwlwaqph qhlp, Owpwympymbitph Jdwwumgiwl qfkpp
(uwluqbtpp) L JewpiwG Jupgp

3.1

3.2

Unyl wwpiwlwgepn]  (wjuwwmbujuwe thnunwphi Juwh
ownwympjmGGtph, wyn pymd  Upwqgplpwg  thnumwjhi
ownwympjniliGtph  (EMS) L hbnwgpuihG  dwnwympymGGaph
dwwmmgiwli  qlkpp  (uwlwqlbpp)  wwhiwmd L (Gud)
thnhnfuynud &6 CGaYbpmpymG  Ynndhg, hull thnumwjhG Juugh
niipytpuwy  ownwympmiGitph dwmnngdwd uwljugltpp
uwhiwlynmd L (Qud)  mhnfugnd GG {wjwumwGh
Lwlpwybmmpjul  opblunpmpjudp  vwhiwlfwd  hpwfwunt
ybmwlwl JwpdGh Yonpihg: UnylG  Yhonud  Guo  glbpp
(uwluwqglbpp) <wdwhunpph wpwiwngmnd &6 CGYGpnipjwb
hGwmbplitwmwihi  Yujph  (www.haypostam  hwugtm]) Yuwd
Caytpmpyul thnunwihl pwdwlimbpltph dhengm|: Q-Gkpp
(uwluqglbpp) htmwqu hrhnfunipymbltph nhypmd Lwwjunpgp
wbntjwgymd L owyn dwuhlG umyl wwypdwlwepm] vwh§wGjuwd
Yuipgny:

Unyl wuwjdwlwgph plghwlngp ghlp vwhiwfnd £ 2 500 000
/ipynt dhihnG hhGg hwpnip hwqup gpund/ << gpud” GEpunyug
UUL-G: Unyl Yhnmd Gpgwd gmiwpp Ghpunnd b CGYEpmpjwi
Unnihg  hpwywlwgynn pompp dwfuubpp:  UnylG  Yhwom

(unverified) information (by public or non-public means)
concerning the Company and the quality and other
conditions of the Services rendered by the Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law “On Postal Communication™ and
by the international agreements of the Republic of
Armenia, including the rules concerning the items’
insert and other conditions;

2.3.5 Implement other obligations undertaken by the present
Contra

2.4 The Client shall have the right to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
conditions under this Contract; :

2.4.2 Receive information on the Services provided or the
progress of the Services provided;

2.4.3 In case of not agreeing with the definition (change) of
the universal postal service tariffs made an the
authorized state body, in the procedure under the
Legislation of the RA, or change of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

244 In case of not agreeing with the changes in the
conditions of the postal service provision according to
international agreements ratified by the Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armenia, dissolve this contract on the basis
of not agreeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

CHAPTER 3. DELIVERY AND ACCEPTANCE OF THE
SERVICES, SERVICE PRICES (TARIFFS) AND
PAYMENT PROCEDURE

3.1 The prices (tariffs) of the postal services envisaged by this
Contract, including the express mail services (EMS) and
telegraph services, shall be defined and (or) changed by
the Company, and the universal postal service provision
tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company’s
website (address: www.haypost.am) or the Company’s
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
compliance with the procedure under this Contract.

3.2 The total price of this Contract is determined 2 500 000
AMD, VAT included. The present amount includes all
the costs undertaken by the Company. The Client has the
right to use all the Services provided by the Company
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3.8

(whwwnbujwd gnuiwph pewlwlibpnd {wdwunpnl hpwyniip
niih wnwlg vwhiwiuwthwinibbph oquby pGYbpmpjwi Ynnihg
dwwnmgynn’ unt)l wjuwjiwiwgnny (fwhiwwmbujwo
Ownwjmpjmbibphg: Uhwlgwdjw wnwpnuiitph pwlwlibpm]
yuyiwlwynpuwd @howowjw;  wnwpnuilph  phwpnnod)
CayEpmpymG6 hpuwymlp niGh LwdwunpnhG wnwewnlby oguibn
dhowowwy  thnump  pligmbiwli  hwiwp  Gwhunbujwe
pGytpmpjul dwulwghmugywd thnunwjhl pudwidmbplitphg:
Unyl wuwjdwlwgpny  (wjuwmbujwd  thnunwyhl Yuwh
ownwympjul nhiwg YGwpnuip hwjwumynd b, Gph thnuwmwghi
wnwpwint Jpuw hwlgdwo b hwdwwywnwujuwb Gudwluihy, b
un] ) wnwpwhl plnnGyt) L CaGYGEpnpjwi Ynnihg:

UnyG wyuwjdwlwgph gnponnmpjul pipugpmd  thnumwjhG Yuugh
ownuwympjnililtphg ogqunkint oyl
gwlljuwgwe dwiwlwl hpuymbp mbh ghib L CaLGpmpyniGhg
unwlwy Gwiwlulhztp Wwd opwplbp’ Gwhiwwbu Jdwpbim]
g niwg:

Onunuyghli Gwdwlulhptp  Whwd  opwplbp, dtnp  phplm
(uyjwmwlny <wdwfunpgp hwpm £ Gepuwjwglind CGYkpmpjwip,
nph dbp Ygywo b ounyl wwjdwlwqgphl npybu dwygbpjud 1:
Caytpmpnilp pujwpupnd b dwdwhunpnh hwymp b gbpghGhu
wpwidwnpnud b wwumjppjwo Gudwlwih2tpp,  thnumwhG
Ydwpdwl wyp Ghptipp WYwd opwplbpp, Gph Swnwympimitphg
ogutim.  (ywwwlyn] <{wdwhnpph Juwmwpwd  Gubfuw]dwpp
pwjwpupnid E wwubpl hpwljuiwglbne hwidwp: Unygl Ghon]
(whwmbuwd hwjnp Lwdwhunpnh Ynnihg Jupnn b Geplwywgyby
thwunwpnpwjhl tnubwyny’ hounwjhl wowpdwl jud wedbnG
hw@dlGbm  dhongmy, Guwd bbpuopnlwghl  bnulwlng  unyl
wuwjiwlwgpnud - Gpwo  {dwdwfunpph  EEjupnGuhG  thnump
hwugtihg CGYLpmpjwl EjpmpnGwihl thnunh hwugbhl hwjnmh
upwiunnpwo wpundhl mpwpybine $hongm|:

UnujG wuwjiwwgpm] (wjpwmbujwe  ponp whbuwlih
OwnwympiniGitphg oquytint Guuwmwlm] jnpupwlsjnp wiiuyw
hwiwp {dwdwfunpnl CGGEpmpjwG” unyl wwjpdwlwgpmy Ggwo
pwljuhG hwplhl Gnfuwlgnd E JuGouwfdwup, nph  jwihp
npopynud £ dwéwfunpph  Ynndhg' umjwyp wiujw  plpwgpnud

wyuwihpynn  Swnwympjmbltph  Juluwwbuwlnn  wpdbpht
hwiwuuwmnwufuw: YuwifuwyGwph uunm  ghiupnud
Caybpnipymin dwiw iwljunnpuuibu Jwukig Gnud 4

Ownuwympjmliitph Jwommgnip® dhlsk  <wdwhunpgh  Ynnpihg
Qufuwdwph thnfuwlgmuil CGYGpnpjwln:

Unyl wjujiwlwgph 2ngwliwlyibpnud {wdwfunpnh
wnwewplnipjunip Clykpnipymbp jupnn £ hwdwdw)inpynil muwyg
Ownuwympjmbibph dwwnmgnuil  hpwlwiwglb  Juljuw]wph
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3.3

under the present Contract with no restrictions, in the
frames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company’s
specialized post offices, meant to accept sizeable post.

The payment for postal services determined by this
Contract is certified if there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period of this Contract, ip order to receive

3.5

postal services, the Client shall have the'right to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

In order to purchase postage stamps and/or envelopes,
The Client submits an application to'the Company, the
sample of which is attached to this Contract, in the
Annex 1. The Company approves the Client’s application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version of the application from
the Client’s e-mail mentioned in this Contract to the
Company’s e-mail.

3.6 For all the Services envisaged by the present Contract the

Client shall transfer a prepayment for each month to the
Company’s bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
temporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can

3.8

agree to carry out the provision of Services at the Client’s
proposal while the prepayment is spent, if the written
proposal concerning the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, after the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Contract.

The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation of the
Republic of Armenia and a report concerning the
services provided during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report concerning the provided Services is
being compiled during the month under report, on the
basis of the corresponding documents about the delivery
and acceptance of items, signed between the Company
and the Client.
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Unnitipp ujwpuuwynpynud 1113 pllwplby wjn
wlihuiwwywnwuuw fnipynuGGbpp {wdwunpnh
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hlwmbpGinwghG Juypnud b Gupnng b owopodwnp)ty dwédwfunpgp
Ytpohthu Ynnihg Giwl wwhwby Ghpljwjwgybin nhypnu:

3.11 UnwpwGhlbph  hwdGiwl-pigmbGiwl  wpynpno Unnutpp
unnpugnmud - GG COYEpmpjwl  Yondhg  wwhdwljws &L
thwuwmwpninp, nph dkl ophlwyp wpdnud & {wdwnpyghG:
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pugwpwyliv inunuwhl Juwh  ownwjmpynGiiphg oquiytint
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Qpnifu 4. Gondtiph wwnwufuwwmmpymGp
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ujwjdw lwgpny (iwfuwwmnbuwd wwpnuwnpnipjnGltph
dqumwpiwl jud ny wuwwnywd junwpiwl ghuyplpnug hpwmny
wunydiph L wmqulpltph jwihbpp sh6 YJwpng wwlpou (it
wbmwhwl qlnuiltph gnpoplpwgp Yuwpguunpnn  dwjwunwGh
Lwlpwybmnipjul optlunpnipjwdp uwhiw Gduwe wnidwlipliiph
swihbiphg:
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The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
after having received it. In case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the corresponding written
notification of the Client.

In case of coming to agreement concerning the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3™ (third) business day
after coming to agreement. I

In case of issuing the settlement document (invoice) in
electronic version, the processes are carried out in
compliance with the procedure envisaged by the
Legislation of the Republic of Armenia.

3.10 The acceptance and delivery of postal items delivered by

3.11

means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the Company’s relevant post offices,
the list of which is presented on the Company’s website
and can be provided to the Client at the latter’s request.

As a result of the delivery and acceptance of items, the
Parties sign a document defined by the Company, a copy
of which shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use

stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
services.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or

improper fulfillment of their contractual obligations in
compliance with the Laws of the Republic of Armenia and
norms defined in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armenia, the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements of the Republic of Armenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be less than the penalties defined by the
legislation of the Republic of Armenia, regulating the
process of state procurements.

4.2 The Company is not held liable if the postal items have not

been delivered to the addressees for the reason of unclear
and/or incomplete delivery address, if the address has
been changed, as well as the addressee’s absence or any
other reason not depending on the Company. In cases of
damage or loss of the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts of the RA.

4.3 The Parties shall be released from any liability for non-

fulfillment or partial fulfillment of their obligations under
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4.4

4.5

4.6

4.7

wwwmwufuwiwmympniGhg, bpt nu bnt £ wihwnpwhwpbih mdh
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this Contract, if it has been caused due to a force majeure
event, appeared after the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this

Contract, that is: postal item’s loss, damage, or, in case of
domestic services, violation of the control deadlines of
delivery, the Company shall be held responsible in the
order determined by the Article 19 of RA Law “On Postal
Communication”, and in case of international postal
services, in the order determined by the international
agreements of the RA.

In case the Client breaks the time period envisaged by the
Parties’ consent under Clause 3.7 of this Contract, the
Company may charge the Client a penalty for each
delayed day, equal to 0,05 % of the amount to be paid, but
failed to have been done so.

The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation

implementation or complaint investigation, made in
accordance with the procedure under the RA Law “On
Procurement”, reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recognition
(selection) of the Company as a winner does riot
correspond to the Legislation of the Republic of Armenia,
in this case the Client has the right to dissolve the
Contract unilaterally after identification of the above-
mentioned grounds if the disclosure of the fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incurred by
the Client in the procedure under the Legislation of the
Republic of Armenia, in the size which is not covered by
the size received by the Client through the implementation
of the present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to

abroad by means of postal communication, including
express mail services (EMS), are presented on the
Company’s website or provided to the Client by means of
the corresponding post office of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items are violated in the territory of the Republic of
Armenia. The Company is not held liable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the

postal item’s trajectory by the Customs of the Republic of
Armenia or other countries, including: prohibition of the
items’ access to the territory of certain country;
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wuwpunwynpnd B owwwhmlb {wdwhunpgh’ thnunwghG Qugh
SwnwympymbGliliphg  ogquulamt  qunubGhmpyjul  hpunfmipp’
Luwjwunwih Lwlipuwbmmpui opbliunpmpjwl b wy hpuywiwd
wlmbiphl hwiwupuwunwufuwi:

5.2 CGytpmpyniGp wwpuowynpynud b nplt dlm] bppopn wléwig
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hwlighglty wuwnnnltph dnn  CGYEpmpjwl Ynnihg Jwnngynn
ownwjympyniGGbph  Ybpwpbpjuy  ny  hujwuwmh  Gupohph
dlanynpiwbp: <wdwhnpnp yupomwynmjnud £ oplt éuny Gppnpn
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confiscation or expropriation of item; destruction of item.

4.8 If the item’s trajectory is prohibited by the Customs of the
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal service and calculated for
the item of certain weight from the Client and returns the
rest of the amount paid for the service to the Client. If the
item’s frajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
returned to the Client.

CHAPTER 5. CONFIDENTIALITY »

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts of the
Republic of Armenia. '

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception of the cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
false information about the provision of Services under
the present Contract, which may damage the Company’s
reputation and bring to formation of wrong opinion among
consumers concerning the services provided by the
Company. The Client is obliged not to communicate to a
third party anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception of the cases
when the Client is obliged to do so in a procedure under
Law.

CHAPTER 6. ITEM PROVISION TO ADDRESSEE

(RECEIVER)

6.1 The registered or insured items of mail correspondence, as
well as telegraphs and other registered postal items whose
weight does not exceed two kilograms (within the
framework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company’s
postmen on the day when they are introduced in the post
office attending the receiver’s address during the working
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 In the absence of the addressee on the next day, too, the
postman leaves a notification to the addressee, informing
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 of the present Chapter in the postal subscription box of
corresponding address or in the corresponding shelf of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.5

6.6

6.7

6.8

6.9

bpujwputwlwi wiéd Gud wihum dbnlunluwntp
hwéwhunpybphG mnnjwe apuligynn wpwpwGhibph hwid (w6
qnpoplpugl  wuwywhnbym (ywwnwlny {wdwfunpyp wnwpwim
hwugbwgpnuit ppwljutiug Gljhu (ipmud £ hpunjwpwGulpud wlidh
Jud wlhwin dtnfwpyuwnhpng wjl (bpYuwjwgmgsh wimdp, npl
hpuwjuunt b unwlwm hpujuwpwlwlwi wiipli yws wihwn
dtnGwplunnhpngp hwugbwqmjuo thnunuwhl  wowpwGh:
{wwfunpnh Ynnihg uny)( Yhnnud G we tinunwjhG wnwpw i
unmwlwmnt - hpwijwunpym mltgnng  wiéh wlmlp slpytm
nhwpmyd  wmupwihGbpp thnunwwnwph  Ynqipg hwidGymd LG
hpujupwlwlw wiép nwpnui” bipghGhu nbywwphl Guud
nEyuiwph Ynndhg (hwqnpgud whdhl ud nhljuwwpp hpuwdwing
uwhdwlijuwo  wyfuwmwygh, hulj  wlhwwm dtnliwplunnhpng
nhwpnu® wldwdp wlhwmn dbnlwpljumppngp G JtpghGhu
Unnihg  fhwgnpjwe  wGahG Jud  wlhwwn dtniwpyuwinhpng
hpwdwing vwhiwijwe wfuwmwlgh:

UnyG quh 6.3 Yhomd (2Jwo  shwGdGwd thnumwjh
wnwpwlhitpp Jepwnwéynu b6 thnuwmw;jh pwdw(idm(p, npntn
(2qwd wnwpwhtpp uwhymd L6 30 (kphunt) op: Unyyl Yhmmad
(2qwd  bphuniopjw dwilbwh  plpwgpnud hwugbwwmbipp
(hwugtiwmppng Gpwjwgmghsp) Jwpnn  k Gl Gy
thnunwhi pudwidnp L umnwiw thnumwjh wnwpu(ih(:
GptiuntGopjw dwiljtnp Inwliwimg htwn shwaGfwd thnumwjhG
wnwpwlhl COYLpmpniip unyt Wuwjiwlwgpn]  uwhiwlijwe
Gupgn JbEpwnupdGmd E {wdwhunpnpl' Gy by shwldGiwG
wwwdwep, npp jpugynad £ CN 15 Adluupnph Ypw:

Uny( gifuny Gwhiwn bu]we wnwpwlhltph wuwhiiw tiptuniGopjw
dwnijiinp {wdwhnpnh qpuynp wwhwiem| Ywpny k Updunnyty L
uwhdw(it) CGYEpnipjwG Ynnihg wnwewplyng wy; dwnflbwn:

Unyl wuwjiwGugph 2ngwlwlibpnud thoumwght Owlipngltph L 2
(tpYnt) Yhngpudp qlipuquiignn wyp wnwpw(pttph, hGubu Gub
gujuhw(g pnjnp mbuwih wnwpwihGtph hw(d GnuiG
hpwlwlwgynud k thnumwjhG pwdwidmbplitppg: UhGsL 2 (tpym)
lhngpuad pnpnp wnwpwlhibpl CAYbpnpjwi Unnihg wnwpynuf LG
hwugbwlwl wnwpiwa Jupgny, L wnwpwGhGbph hwGdGnudt
hpwlwlwgymyd unwgnnh plwlnipjwG, qnpomiGtmpyul
qulbpm Juypnud” pun wnwpwling Ypw G jwd hwugkh:

6.10 Lwuwpul (39nuligynn) (wdwlugpuljul prpwljgmpjnilp
(wjumhbin® <wuwpuily Gundusly), wjn pynud wnwg Opwpuinpiw G
wnwpyng  hwuwpul dluulbpupdudp — wyp wnwpwGhibpp

6.11 Q-puliginn

(hwuwpuwl pughlGhp, owlimgnuilitp, CN0O7 htmdwlmgnuiGtp L
wji@) umwgnnh huugh uyuwuwpyny  ghnuwmwghG pwdwlidnlip
Ununpwgmitint  opp CGaYtpmpjwl thnununnwph dhgngm]
woliwmnwlpwihl  dunitiph plpuwgpmd  wnwpynud &G nuw
wnwpwhlGhph pw Gouwd hwughltiph: <wuwpuly (wiwlGhph
hwdGndG hpwlwlugynd t npuilip thnumwgh pwdwlinpwghi

wplnnud Gud inumwjhi pwdwinpmught Wwhwpwih
hwiwywinwuiwi - fughlnud wbnunpbnte dhengny: ®nuuwghl
pwdwinpmuyh wnphnh  Yund thnuwmwjhl pwdwinprw;hi

wwhwpwh Pugwluympyul  ghwypnus hwuwpul GwiwyGhpp
hwidGymd b ufjuy hwugbinug plwlpnn swihwhwu wlidwlghg
nplt  dhlptG, huy hpwwpw Gwu wldh  Yuwd wlhwmn
dtnliwpyuwwnhpng nhypnid Glw wnwpwhlbpp hwGdGgmd &G
unyi wuwjiwGwgph 6.5 Ytwnny uwhdwgwy hpwywunt wlidwlghg
nplt dhlhG:

thnuumuwhG wnwpwlhlbpp hwugtiwwmhpnep
(unwgnnh() hwGdGyny b6 widp hwuwmunnnn thwumwpnph hhw(
Upw: Gnunwnwpl umnignud L hwugbwwmppng (unwgnnp) wlidp
hwumnwwnnn thwunwpninpp b anuiligynn wowpwGhl hwid Gnog L
Pugwnuuybu wnwpuling Ynuw G wd umnwgnnh(i:
bpujwpwGwljw wlidh Juy wihwwmn dbtinfiwpluwnppng ntwpnud,
iph wnwpwline Jpu (zJwd sk wnwpwGha umwgnn  hpwijwum
widh  wlmbp, wupuw apuligynn  thnuwmwght wnwpw(hGbkph
hwGdGnuit hpwlwwgGbhu, UhlsL  wnwpuling hw(id inuip,

hwlnhuwgnn 6.5 In order to ensure the

6.6

delivery of registered items
addressed to clients which are legal entities or private
entrepreneurs, the Client shall mention when addressing
the item the name of the representative of the legal entity
or private entrepreneur who is entitled to receive the
postal item addressed to the legal entity or private
entrepreneur. If the Client does not mention the name of
the person entitled to receive the postal item, as stipulated
by this Clause, the postman provides the items to the
manager of the legal entity, to the person authorized by
the manager or the employee designated by the manager’s
order, in case of legal entity, and Lo the private
entrepreneur, to the person authorized by the private
entrepreneur or the employee designated by the latter’s
order, in case of private entrepreneur.

The undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are returned to the post office, where the
mentioned items are kept within 30 (thirty) days. Within
the term of thirty days mentioned in this Clause, the
addressee (the representative of addressee) can visit the
post office and pick the postal item.

6.7 After the expiration of the period of thirty days, the

Company returns the undelivered postal item to the Client
according to the procedure under this Contract,
mentioning the corresponding reason of non-delivery on
CN 15 blank.

6.8 The period of thirty days, envisaged for the items’ custody

by this Chapter, can be reduced according to the written
request of the Client and replaced by another period,
proposed by the Company.

6.9 The provision of postal parcels and other items exceeding 2

6.10 The ordinary (unregistered) mail

(two) kilograms, as well as all kinds of items on demand,
is carried out within the framework of this Contract from
the post offices. All the items weighting up to 2 (two)
kilograms is sent by the Company according to the order
of addressed delivery, and the provision of items is carried
out in the residence, business address or legal address of
the receiver, as per the address indicated upon the item.
correspondence
(hereinafter: Ordinary  letter), including other items
registered  in  ordinary way (ordinary postcards,
notifications, CN07 advices of receipt etc.) are being
delivered to the addresses indicated upon the items by
means of the Company’s postman on the same day of
receipt by the post office attending the receiver’s address,
during the working hours. The ordinary letters provided
within the framework of this Contract by placing them in
the postal subscription box or corresponding cell of the
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
ordinary letters are being provided to some adult
inhabiting in the same address, and in case of legal entity
or private entrepreneur, similar items are being provided
to any entitled person envisaged under the Clause 6.5 of
this Contract.

6.11 The registered postal items are provided to the addressee

(receiver) on the basis of the identification document. The
postman checks out the identification document of the
addressee (receiver) and provides the registered item
exclusively to the receiver indicated upon the item. In case
of legal entity or private entrepreneur, if no name of
entitled receiver is indicated upon the item, the postman
shall verify the identity document of the person entitled to
receive the registered postal item under the Clause 6.5 of
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thnuinwwunwpl  wmnignul bt unyl wuwpiwlwgpp 6.5 Yhwny
uwhiw o wnwpwGhi wnwiun ppuwfwunipyniG mitgny widp
wdp hwumuwnnn fruumwpnnpp:

6.12 Unyli  wwiwiwgph spowlwylibpnud  dwdwjunpnh ynnuihg
wnwpfud, uwluyl «y CGlEpmpywl dhnpnd shwldGywo» pninp
wnwpwlhGipp YEpunupdynud ki 4wédwiunpphl, pugunnipjudp
dhpwqquypt  thnumwjhlG pwnwynipjnGitph  wwjdwiGhpm|
wwhiwGyws npnpwlh  nhwptph, npnlp upquynpimd &G
Zuyuumwip Lwlpuytnnpjud Shewqquighl wupiwiwgpbpny b
npwlg bpdwl Jpu hwdwywunuupnwl whnmpymGGtph Ynndhg
wwhfwGwd hinunw i ulnbGbpng:

6.13 Unwpuwd, uwluyl « Caytpmpywi  dhnpny  shwldGjuo»
dhowqquhl wnwpwlhibpp Ytpwnupdymd &G Zwdwhunprhl’
Jupehlhu  Ynnuhg JEpwnupddwl  hwdwp uwhdwfud
dwnwympjwl wpdbpp YGwpknt phiypnud: ‘Uhphwipwubnwljul
wnwpmulbph ntiwpnui wnwpwhlibph htimyLpunupép
Juinwpynud £ wyéwn:

6.14 Unyl upupfwlwgpp  hiwuwmng «Ny CaykpmpjuG  Jhnpm|
shwéGwoy 66  hwdwpmd  hEnlgwg wjl nphuptpp,  bpp
CGYtpmpmbp Yuwmwpby b unyl wwjiwlwepm] uwhiwljwd hp
wwpunuwiljwimpymGGepp, uwlw)l wewpwihli hwuglwmppngp sh
huw G Gl by

w) hwugth upuwy bk wwwndwoeny,

1) hwugbh thntinfunipjwl upumdwnny,

q) hwugbwwhpng pugwluynipjul wuwdwnn,

n) wnwpwnt Ypw Gud hwugbnud hwugbwmhpng splwlybm Jud
squ kot wuwmGwneny,

t) hwugbwwhpng Ynqihg wnwpwihG umnwlwnig  hpwdwpybnt

ujuwndwunnyj,
q) qpulgynn wnwpwihGhph nliypnui® hwugbwwhpng hGplnpymlp
wuwpgbnt  wihGwphlimpyul phypnui  (wlép  hwuwmwwnnn

thwumwpnup $Gtpluwywgybn nhiypnud),
1) CaYbpnupynilihg wiljuu wip wunwnny:

6.15 Unyyli wujiwGwgph piwunny hwughl hwiwpmd b unnyg, bpb
wnwpwlnt  Ypu  pugfud hwughnud  welw  WE  hEwmbjug
sunfwGhyGtipp GEpluwjwgfue htippwljuGnipjuidp’

w) winb wqqulinG,

p) thnnng, wini(, 2GGph hwdwp, plwlwpwuih hwdwnp,

@) plwluwyuwph wijwin /dupg, punup, g/,

1) thnunwyhl quuhs:
dwywunwh  <wlpwybonipjwl mwpwdphg noipu wnwpyng
wnwpwln ghiypmd pugymd L6 Gul whnnpjul wijuiiwb
nuynp, hswbu  Gul wpnwuwhiwl  wowpnn  wowpwlin
alwybpuyiwi  hwiwp  wwhiwijue Juybpuwu piwlbp m
dLwpnphipp:

6.16 Uhgwqquijhl
aluulybpupiwl,  wnwpiwli L
htun|Gpunupéh htim Quuyud gnpoplpwgtph
wnwldGwhwnympmGiipp uwhiwignod G Lwjwumulih
Lwlpwubmmpjul dhowqqujhl wwjiwwgpbpn|
({wiw)fuwphwghl nunwghl dhmpjwl wlwmbpny):

6.17 ®nunuyhl Guuh dSwnwympmbibph Swnmgiw wwdwibpp
(Gl unyyG wwyiwlwgpnd Gwe wuwydwitpp) vwhiwifwd b6
Zuwjwunwih Lwipuytnmpyul hpwqquhl wwiwlwgptpmy L
thnunwihG Guuh gnpomGhnipynilp upquynpnn  <wjwunwh
Lwlipwubnnipjul hwiwupwwwufuwl  ppugujul  whnbpo);:
Jwlwiunpnh  wwhwlem| . CGYEpmpjnibp wwpwwynp
wipnnewlwl L dwwgkh wbnbumympnl  wpuniwnpby
Luwwunprhl gwnwnipjniibph Hwnmgiwlb wnlisynn
gulilpugud hwpgh Jhpwpbpjug:

wnwpwlhikph
hwGd Gdw,

pinnGdw,
hGswybu  Gwl

thnuuwhG

Qqnifu 7. db6kph pmotwl jupgp

this Contract, before carrying out the provision of the
item.

6.12 All the items dispatched by the Client in the frames of this
Contract, but “undelivered not by the Company’s fault”,
are returned to the Client, except in certain cases
envisaged by the international postal service conditions,
which are regulated by the international agreements of the
Republic of Armenia and consecutive postal rules,
envisaged by corresponding countries.

6.13 The international items, dispatched but “undelivered not
by the Company’s fault”, are returned tg the Client, if the
latter pays the fee envisaged for the service of return. In
case of domestic deliveries the items are being returned
for free.

6.14 The following cases are stipulated as “undelivered not by
the Company’s fault” by the present’ Contract, when the
Company carries out the obligations assumed by the
Contract, but the item is not received by the addressee:

a) the address is incorrect;

b) the address is changed;

¢) the addressee is absent;

d) the addressee does not inhabit or is not at the address
indicated on the item;

e) the addressee refuses to receive the item;

f) in case of registered items: it is impossible to find out the
addressee’s identity (no identification document is
presented);

g) other reason not depending on the Company.

6.15 An address is considered correct within the framework of
this Contract, if the address filled upon the item contains
the following criteria in the given sequence:

a) name surname,

b) street, house, building number, apartment number,

¢) name of location (region, city, village),

d) postal index.

In case of the item’s delivery out of the Republic of Armenia,

the field of the country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the
item delivered to abroad.

6.16 The peculiarities of the international postal items’
acceptance, registration, delivery and provision, as well
as return processes are defined by the international
agreements of the Republic of Armenia (statements of
the Universal Postal Union).

6. 17 The conditions of the postal service provision (including
the conditions mentioned in this Contract) are defined by
the international agreements of the Republic of Armenia
and corresponding legal acts of the Republic of Armenia,
regulating the postal communication activity. The
Company is obliged to provide complete and accessible
information about any issue related to the provision of
services to the Client, at the latter’s request.

CHAPTER 7. SETTLEMENT OF DISPUTES



7.1 UnylG wwjdwGwgph Juuywlgnipyunip Unnikiph  dhols  dwqud
JEatnh n nwpudw)inpymiGbpp nuoynud 66 puGwignipymiGnh
dhongmy:

7.2 Pwlwygnpjmbitph wpryyniipnud hwdwéw)GnpyniG dtnp sptipbnt
phupnui’ Unnibph dhol dwqud Ybkpp peoynd G6 nuimnuljwl
Yupgny' Lwjwumwbh 2wpwutmmpjui opkiunpmpjwlp L owyp
hpuwywlwl wlntphl hwiwuwnwujuwi:

Qmju 8. Gqpuihwijhs nuoypGhp

8.1 UnyG wuwjyiwlwghpi mdh ke b dunlnd L Ynnitph hwdwp
wuwpuuwghp b qunlnod yGpiwl@ wwhhg L gqnpomd T thish
15.12.2019:

8.2 Unyl wwjiwwgph dwdytnp jupnn b tpYupwdagyby dhisl wn
duniljbnp [utiwp’ uny wwyiwlwgnh Unndtphg nplt dklh
wnwgwnlnipjul wnluynipjub  pliypod wuydwlm|, np
Jwéwpunpgh dmn sh Jhpwghi thnuuw jha gwnwympjniiitnhg
oquutijm wwhw(gp:

8.3 Unyyl wuw)dwlwghpp sh jupnn SwuGwlhnph6 Yud wipnnenipjwip

oyl Unmikph thnfuwnupd hwiwdwjinpjudp’ pugunnipjudp

Zwjwumwlh Zwlipwunnipjul optiiuppmpjunip  uwhdwjuo

nhwphiph:

Unyl  wuwyfwGugpny uwhiwjud  hnunughG  Yuwh
pwnuynipymbitph qleph (uwluqGtph), hywbu Gwb Onuwnwjhl
Juuyh dwnwympynillbph twunnigiw( ujwjdwiGtph
ymipnfunipymiGlbph nhupnud, CGyspmpynitp thnthnfunipynGGph
Ytpwpbipjuy whintlwuympymlp wnpwiiwnpnud & Zwdwfunpnhl hip
thnuumwhb pudwinplbph, hiybu (wlh CGYytpmpjub’
www.haypost.am hnbpltunw JhG Yywyph Thengmy:

8.5 dnunuwyhl Juuh swnwjnypymiitph Swnnigiwl wuiwiihpht b
duniljn GEphG L Gwd ownwympynilGtph qGGphG (uwlugGtipht)
syGpwpbpynn unyl wwjdwlwgph wyp thnthnfunipniGhpp Yud

8.4

(nugnuiltpp Y nud Ll Unnukph infuwnuipd
hunfwdwinpjundp’ Zwjwuwmwlip Zwlpwybnnipjul
optiliunpnipjudp uwhdwlguwd Jupgm] nugmghy

hwSwawGugphbp YGptnt dhengny:

Unyl  wupiwGwgpny] Guwuwmbu]uwd’  wwydwlwgph odwG
ytwpbphg pwgh unyl wwjiwiwghpp Ywpnn b moyty Unnutiphg
joipupwiliniph fwjwdbninpjunip guihugud dwiwlwl wjn

8.6

wupi  Wmu Ynndhl  dhY wiipu wnwy gpuijnp owlnghn
upwdwny:

8.7 Unmqitpp hundwdw)iynud LG, np bpt unyl wuwyiwluwgph
qnponnmupjul  plpwgpnid Zujmunw(h  Lwlpwuytnnepjul

hwiwywmnuwufuwl — Gnpdwmpy ppuulul  wlmbtpn] - Wywd
ihowaqquhG wwywlwgphipny uwhdwlybl  ownwmpyniGibpp
Swunngiwl wy] wuwjdwliGsp, h hwdbdwm unyl wuwjdwiwgpm|
uwhiwuwd dwewmpniilitph Swwnnigiwl uuyiwiitph, wujw
Unnikpp  QunweGnpmptl huwiwywmwufuwl (inpiwmnf]
hpuwulwl  wlnbpnyg i dhewqquhl wwjiwwgpbpn]
uwhiwyud swnwnipjniGitph Hwnmgiwl wuyiwitpm]:

8.8 Unyl upujdwGwghpp Guqdfwo k hwytiphl b wiqbptl (iqmbbpny,
hwywuwpugnp hpuwyupw bl nid mlkgnn gnpu (4) ophGwyhg:
Muwpiwlwgph 3 (Lpkp) opplulp dlnus &t CGYEpnpjwa inw, huly 1
(itl) oppwyp wpmd E Zwéwlunpnhl: dwjtpkl L wlgbpkl
whpumbph ke wwppllwnuilbp Jud hwlwumpymGbp (hGkm
nhuypnud gnponud t huwybptl wwpphpwlp:

8.9 Unyl wuwydwliwgpn] Jumwpuwe ponp qpuufnp owlingnuiltpt
plgnikih &6 Unnibph Ynnihg, tpb npubp Yuunmupty b6 unyl
wuyiwlwgph  Gmpu 9-m| uwhiwiwd  hpwywpwluljw
hwughlbpm]  Juwd EieyupnbwhG b Gy’ htinlyw
talpnpnlwghG quunh hwugGipng

7.1 All the disputes and discrepancies arisen out in relation to

this Contract shall be settled through negotiations.

72 If the Parties fail to reach an agreement by means of

negotiations, the disputes shall be solved by Court, in
compliance with the Legislation and other legal acts of the
Republic of Armenia.

CHAPTER 8. CONCLUSIVE TERMS

8.1

82

83

8.4

8.5

8.6

This Contract comes into force and becomes obligatory
for the Parties from the time of signing and remains
valid till 15.12.2019. :

The deadline of this Contract can be prolonged before the
expiration of this deadline, if one of the Parties makes a
suggestion provided that the Client still has the demand to
use postal services.

This Contract cannot be partially or fully terminated by
mutual agreement between the Parties except according to
the order determined by the Legislation of the Republic of
Armenia.

In case of changes in postal service prices (tariffs) and
Postal service provision conditions under this Contract,
the Company provides the Client with the information on
changes via its post offices as well as from the Company’s
website: www.haypost.am.

Other amendments or supplements of this Contract, not
related to the postal service provision conditions, terms
and prices (tariffs), are being carried out according to the
mutual consent of the Parties, by signing supplementary
agreements envisaged by the Legislation of the Republic
of Armenia.

Besides the cases of Contract termination envisaged by
this Contract, the Contract can be terminated also anytime
by the initiative of each Party, provided that the other
Party is informed about it in written one month before.

8.7 In case of adoption of other conditions of service provision

by corresponding normative legal acts and/or international
agreements of the Republic of Armenia within the period
of action of the present Contract, differing from the
service provision conditions envisaged by the present
Contract, the Parties agree to follow the service provision
conditions adopted by the corresponding normative legal
acts or international agreements.

8.8 This Contract is drawn out in four equally binding copies

8.9

in the Armenian and English languages. The Company
keeps 3(three) copies of the Contract and 1(one) copy is
given to the Client. In case of misunderstandings or
contradictions between the Armenian and English
versions the Armenian version shall prevail.

All the written notices made under this Contract are
acceptable by the Parties, if they have been made via the
legal addresses provided by Chapter 9 of this Contract or
by the e-mail addresses as follows:



CGYyLpopyoil * namakanish@haypost.am
{wlwlunpy  gnumner@gov.am

8.10 Unuy6 wpwydwGwgph 9-pn gpfumd Gpqwd Jufbpuuuyiwiispmd L
unyyG wuytwlwgph Yipdwl hundwp {wdwhunpnh GEpljwjwgnue
nhinind L gpwl Yhg thwumwpnplipmd  thmhnfunipymGGtp
Juunwpytim ghypbpmd Unndbpp owimgmd G0 dhijwlg wyn
dwupl hwiwywwwupnw dntnfungymbp juomwmltimg htuon
nopjur  dwidlnmd  qud  wlhwujun, bpbh  hmhnfumpynip
Ytpwpbpnid Epwlpughl JuidbpuonwdwGibphi b EEopniwghG
thnump hwugthG:

Qnifu 9. Gnnitph hpwywpwwljwl hwugklbpp, pwljuihG
<+ Jupuwwiwiibpp b unnpugonnipymGitpp

CGaykpmpyniG’/ Company:

«dwjthnum» GLL/

“Haypost” CISC,

p.Gpluw(, Uwpyui 22/

22 Saryan street, Yerevan

4d<<4/ Tax code: 02507464

«Unlytpu pully» OLL/

“Converse bank” CISC

<</ Account number: 1930003703156000
<hn.'/ Tel: /010/ 514-548

Ywwmnwnnn Ul lowpuonpyul
<hn. 514-548

Company: namakanish@haypost.am
Client: gnumner@gov.am

8.10 In case of making changes in the requisites under Chapter
9 of the present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notify one another
within three days after the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CHAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATURES

{wdwlunpy’/ Client:

< dwpswybmp wuwwnwljugd/

Office of the Prime Minister of the Republic of Armenia
p.Gpluul, GYwewupulwb phy 1 266p/

1 Government building, Yerevan

<d<</ Tax Code: 02505554

44 DU qupdwnbiwlwl Jupympym

Operational Department of MF of RA

<</ Account number: 900011022085

<hn.'/ Tel: /010/ 51-59-59

Qnpotiph Qunwwpgh wywywmnlwljuwmwp'/

Acting Chief of Administrative Service:

_____ 457 Wauh w(/ V. Papikyan

g ‘Z;?{ /""}ﬂ)’/\]?u %Lui._
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«wjthnuny GLC L Lwpswytinh wpuwnwliuqih dhol
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Annex 1

of the Contract Ne PD-100-02-19 signed on .02.2019

between “Haypost” CJSC and The ’Office of the Prime Minister of the RA

{U3Sph
(LwiwluGhybp L dpupltp dtnp phiptint yepupbpyug)

Sujmnud Glp Atq, np «dwythnuny G b Lwpywybnh wpuwnwjwqih

dholi .02.2019p.-hi Yhpywo phy
PD-100-02-19 wywjiwGwgph gnponnnipjwl ppowlwyitpnd guiiulnd Llp «dwjthnuum (I)l'lQ -hg
atinp ptipty (qGh)) Gudwlwbhptp Wud puplbp’

‘-".

Opwp :

Ulywlnuin 'E(—ll":——l?;;l)m
Ghasl 3001-8000 | 8001-
3000 hwwn hun
Onuip /C6 1140 * 162 b/ 25 20
Opwp /DL 110 ud * 220 0/ 60 22
Opnwip /C5 162 wi * 229 06/ (AS) 90 53
Opuwp /C4228 v * 324 6/ (

UGJw Gnidp

Lwiwlhwihy
Ludwlwlhy
Ludwlwihy
Luwiwlwihy
Lwiwlwihy

Luwidwluwihy

Lwiwlwlhy

Lwiwlwihy

Lwiwlwihy

Lundwwlhy 280
Luwidwlwihy 300
Lwdwlwihy 330
Luwiwluwlhy 350
Lwiwlwihy 380
Lwidwlwihy 400
Lwdwlwlhy 450
Lwidwlwihy 560
Lwidwlwihy 650
Luwniwlwlhy 870
Lwidwlwbhy 1100

(hwjunwwnnt) (unnpugpmpynilip, l{hhpn) (wimfip, wqqunlp)



