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({U3OnUS) +Lull Fuld0LulhntuUuo !0UhnnrpJm0[, nF[ quqdu{nnqLL
t <ujurumu0b <Lutinuru{LmmpJtu0 ont0p0blh0 hudruduJ0, qnur0gqu}
t t, qn0{nLd t luJruuuruoh {ur0pruulbunrpjm0, p.ttpt,u0 0002,
Uurllru0 22 huughnrf tr hu{i4huu0mf t {rulLuutnufi[
<ru{ipuqhtnnrpJru0 +nuuurJb0 \ruulr uqqu{h0 oqbpuurnp (u1unfi hur
umJ0 rqurJutu0uqph lrdruuunq' quru uFnl ql'ud C0UbFrpJm0) b 4L[u
q uurqnl qnt]ur4hn Ln0olh0I qu2un0urquullun <uJq U{urqju0h, d!
Un4tlhg, L <(llurlltuqhuh Lu2tuurmultuqd)) (ujunrhbu unrjo
ulujUruouqnh hdl'uulnnq aluulqhltumnl Uurd {,u6ufunt4) h 4bdu
ru2luruururqLuqUh qnF]hnh qunurqurllh ulur2un0uUurmurn lluhruti
trItu'IlhlUur0h, nlr[ qnn]m t (q(uFlurqhmh u2tuuuruqurqft
hhrloulqlr Uuron0ruryrmp1ur0 hlrdtuo trur, fjmu Un4[hg, Utipbgho unu0
t{ruJrftuorrlqhl[ hhmLJrug fruuhti.

Qprlu l. clurJlnu 0uqfir urDurFllruo

'HAYPOST" Closed Joint-Stock Company, which was
formed in compliarce wjth the laws of the Republic of
Amenia, being the National Postal Ope.ator of Armenia
registered and is located at the address 22 Saryan street,
Yerevan 0002, Republic of Armeni4 located at the same
address (hereinafter refered to as Executor or Company),
represented by Haik Avagyan, Acting Chief Executive
Offrcer, on the one hand and The "Office of the Prime
Ministre of the Republic of Armenia" Public Administration
Institution (hereinafter referred to as Customer or Client)
represented by Vahan Papikyan, Acting Chief of
Adnlinistrative Service, acting upon the charter ofthe Staff
of the Prime Minister ofthe RA, on the elher hand, signed
lhjs Contract as fol lo\as:

CHAPTER I. SUBJECT OF CONTRACT

1.2 The Company is obliged to provide the Client with postal
services in compliance with the conditions and order
defined by the present contract, the legislation of the
Republic of Armeni4 regulating the field of the postal
communication, the intemational agrcements and other
legal acts of the Republic of Armeni4 including the
express mail services (EMS) and telegaph services
(hereinafter referred to as Services or postal Services).
The specifications ofthe postal services, incluing the EMS
services and telegraph services are defined in the
legislation of the Republic of Armenia regxlating the
postal field, the international agreem€nts of the Republic
ofArmenia and other legal acts based on them.

1.3 The-Company, as the National postal Operator of the
Republic of Armenia (Designated Operator), while
providing the Services of postal communication, shall be
guided by the legislation of the Republic of Armeni4
regulating the postal communication activity, the
international agreements and other legal acts of the
Republic of Armeni4 which define certain terms and
conditions of provision of seNices for the given kind of
selvices-

CHAPTER 2. RIGHTS AND OBLIGATIONS OF TIIE
PARTIES
2.1 The Company is obl iged to:

2.1.1 Provide the Services in fhe proper qualify, according to
the conditions ofthis Contract;

2.1.2 Provide the Services in compliance with the conditions
envisaged for provision of postal services under the
Legislation of the RepLrblic of Armeni4 international
agreements and other legal acts of the Republic of
Armeni4

2.1.3 In case of the receipt of wriffen complaints from the
Client concerning fhe provision of Services, in the
procedure defined under the present Contract, discuss
them and submit a wriften reply to the Client on the

Ll qurutuln4[ (C0UhlntPJn10[) qurFuur{nlrdnrf t unLJ0 l.l The Executor (Company) is obliged td render the services
qLulrlu0ruqpnLl 0utulumhuqud qulfru00bpnLl quln{hnlutnnrh under Clause 1.2 of the present Contract at the request of('tu6tulunn4b) unulu4pu0pn{ duulntghL untl0 quJfur0rllqpf I.2 rhe customer (clienr), and the customer (ctient) isttbutmf 02qub duntuJmpJnr00bl[, Iru lururlh1uunr0
(l.Ludtufunpry) uturlrrnuqnlqmr.I t um30 ulujdru0uqpq 

obliged to accept the services under the present Contract
oruluurnuuqtut rqru3furoatnnrl p04m0t1 otunurlniplnt00hpp t and pay for them

{6unhl4I[u0g 4hdrug:
1.2 eoULFmpJm0U qurnnuqnlr{md t unu0 qujdur0uqfnq L

{rnuuLulfr0 Uuqb nFIrmE \upqru{npn4 lu}uuuru0lr
<ru0plxrqhutmpjlrlo onh0u4nnrpjrutip, {,u{uruutru0h
a,utifuuttunrpJru0 Lllr2Luqqulfo uluJrlur0uqftFnq L ujt
|rprurlmllu-r0 uUulhFnrl utuhdur0Llu'ld ULunqnLl l, qLuJfr!ti0bpn{
<Ludrufunn4h0 rtruutmghL rhnuuuJhti l{urqh dunurJnrpJnro0Ln, urj4
pqmf uluql0purg r.lrnurnurllr0 6urnurjmplm00hp (EMS) l,
hbnu4FuJh0 bunurJmpjm0{ihF (tuJunrihtn ournujnlpJm00hl Utuf
+numuJlr0 Uruqh dlumulnrpjm00bp) :
@nuuuJho Uurql durnuJmpJm00LFlr, l'uJ4 pqnrd. Lunurql0pug
{rnuuurl[0 ]urmulmp;m00hlfr (EMS) tr hLnurqlu{ho
dunurJnrpJm00hlh p0nrpuqnhf[ uurhdu0L[tu] hti +nulnLuJh0
Ururqh ntnlur! UuFqlurlnF4 {,rulruurnur0fr {u0ruuuthlnnrplru0
ofh0u4FnrpjruLlF, {uJuruulu0h Lur0luulhmnrpjru0 fh!uqquJh0
rqurjfruouqlbFrl t 4Bu0g hhfu0 trlu [04m0qur] uJt hFurluUru0
ruLlurhnn{|

1.3 CoqLllnlpJm0[, npulhu <uJuruultu0h {ruopurqhunrplur0
+nuuurJh0 Uluqh uqqu.Uh0 oulbnuunn (02u0urllqub ou{hfuurnn)
OnuuutJIfi llurqfr durnu.rlmplnt00hpp rltuurnLghfru uour!(inlr4qmd
t LhnuuuuJhf lltuq]r qnpbntobnLplm0[ t]u.lngurqnltn{ {uJuuuuu0}r
{,ur0luqtuntpjru0 olb0u4nntpJrutiF, {u.JLuutnu{ifr
<ur0nuulhuurpJru0 dfr2uqqullr0 qulrlLu0uqphpn{ l, uj1
Itruuqluulu0 uUmbfnq, nnn0gn{ ultut lnLuut r dunluJnrpJnr0tjhnh
hrudul uurhLlutiqurd h0 dLunujnrpjm00hFh dlumnrgdu0 nnn2uqh
quJfruoohn m dudllhul0bl:

qtnrF 2. trDlllItlh hllur{m0p0liIU l, r{rulmurUruompJntn0tlrE

2.1 e0Uhnflpjn1o0 qulFuurtlqr t'

2.1.1 6unr.ulmp;nr00Ll! durumght rquur2urd nnurUn{, unrtti
LqruJdru0ruqFb quJdru00hf hti hLuLtruqrumuufuruti.

2. 1.2 Orunulnrplnr00hIrD durunrghl {rujruuuur{ih <u0luulhmmpJur0
olh0u4FnrpJulfF, {tu.luuuu!0}r {u0ntuulhumpJruti rllrgtuqqu.rl}ro
qLuldur0ruqptpntl tr Luj1 [rFu{url1ur0 urllurhpt[ 0urfururnLurlu]
rhnuulujb0 \ruqh duoruJmpJnro0hlh ruurmgfruo
ulrlrJrltu60hph0 hudurulururuuluur0.

2.1.3 UnU0 qurJfru0uqlnrl uuhdu0qurb UuFqnq {urdulunF4h Unt,Ihg
DunuJnrpJnr00hFh r.ltuurnrgfur0 qblulFhruut qluqnF pn{n!0btl
uuur[ilulnl 4bqpnLf, p00up\h1 4nu0p L qftuqnp uluruuuluur0
tibflrujrug0ht Lu6rulunn4l0 dbn0ut!rlu0 rifrgngu_rnntrl{ihpft



2 . 1 . 4
rlbnuFhlrjt!t.
<tudrulunn4h gur0Umpjtu p qulqurFu0md0hl ohnqurJug0ht
6urnurjmpjm00hnh rft.ummgdtuo uturJ'Jtu00hlh t, dudUhuohlh
rlblltuFbruuL

2.1.5 Unu0 qujdtutiuqpn{ 0u}uuubutltu} +nunurjho Utuulh
dunu4mplnL00b1lr rftuumgdur0 uurquq0hnh $nqrnFmpJnt0fi hfll

4hrqpmrl, tuJ4 p{m'-I {ruJuuuu0h <ur0lruqhmntpJtu0
olrhou4lrmpjruuF uurh uro{ud Uurlqn{ hltutlluunt qbuurUui0
rftur [h Unqdhs thnuuruJbo qtuqh m{ihtlhl'rurt
}tunru;mp;m00hplr uur\urq0hplr uuhtlur0rlu0 ($n{n[udtu0)

4hqpmd ur{urhn{ht 02qur} qrn+nluntPjnt00hFh tlhltuFhrutut
urh{bqurul{ntplu0 htuutu0hflrmplntol {urdtufunp4f0 untl0
ulluj ruotuqnnq uurhfu0qu' uturJftu0tihlnq

2.1.6 {urluurnu0lr {tu0puulhulnlPlur0 Un4fhC qurrlhnugqub

hlurqqurlb0 utrujdru0ruqlhnnrl Uud {ujuutntu0ft
{LUtjfrt l lulhunrpJru{i onLou4nnrpJurd! L uJt hnuqu!ur0 urqmt nn{
rhnuuurlho Uuruth durnujnrPJnr00l,nh Uurmnrgftu{i
rqurJ rlur0 0hlmrl rhnr.lrnluftpJnf ohF UuttttuFlhLnl 4hqPhnnr
uqurhnqht hludr.uutruuluulutu0 +n+nluntPJnto0Lnh {hpuphplLul
hlulqhqnl [ {rufulunl4h0 umjo utuJdtu0uqlmq uuhfur0qur}
rqu! dru 0 0hJmq.

2.1.7 ql'uulunhl umj0 quJUtu0uqtn{ uuhuu0qlu} hF rujt
utrunulurqnlmpJnt00hn[:

2.2 e0Utllnlp.,trt00 hlur{m0p 0h'

2.2.1 ,rluhru0lhl {udru[unn4hg' unrj0 qurJ ru0urqlnq onu qn4tlhg
uurur0d0ud rldtuldul0 l, u.lL qruluur{nFmPlm0fihdl ulurut2ui6
Uurulupmd.

2.2.2 Sur0qrugub duruur0urll rumu0g lntlhlnr unu0 rqu.Udtu0uqhnl
0urluourqu0 du0nlgfuUF, LlhuUn4dur0h, durUru0uUur{nFuqhu
qurubg0ht unrj0 quJrlurouqpm{ uuhrltu0{tu} nnn2 quU Fntnf
qurluuu{nFmpJm0obnh quuluFmd!, hph <udu}un14g llt
quulurlnld Uuid nl ultuur2tu6 lfhnulnq t \uuupnLd
Durnurjmpjnrooblh [04nt0 u]0, 4lu0g 4huurg qduldur0
t{tl1uurqnnnlplnt00h1[ \-,1 unrJ0 quJUu0luqpq
ourluruuLurlrud ltl urjl ultululuqnlmtPJnto0hnlt UmJ0
t0purUhun{ 0tuluuruhu{urb 4hqphnntf C0UhFmplmo0 ht
dru0ngftu p uurhfu0nrf t uJ0 dtufqhul, nnh !0pugpntf
{ru6u.r}unp4p ulLuFnur{nn t {hptugoh1 bl Un4'JhS pnuL rnf{ur}
qLulrlutiurqplr qluJriru0 0blh futulutnnr 0hl[: ttph <tudtltunlt4!
$ L[hnug0md tututumnrU0 unu0 hoptuUhurnq 0ulutuulhutltud'
Q0lhpmpjlu0 Unrt'Jhg dur0nq rutlp uurh rutitltud dtutlqbulntf,
C0qLnmpJm0[ qunnt t tnrdhl untJ0 qtuJutuouqhn[ h qtuhtu0!L[
{udulunl4bg q0uuohFb hurulntgmu.

2.2.3 hlu\u(iug0b1 um10 rqurSr.lu0u.tqfnrl uurhfr!0qu' hF ruJt
htui{m0p0htl:

2.3 i,urdurlunl4l quluru.tqnl t'

2.3.1 UmJ0 quJdrufiruqpntl uurhdui0tlur& lttulqnq L tqtuldur0obpn{
[0qm0bt C0UhnmpJtu0 qnrlrfhg uurmgqu] bunurlmp.Jm00b1p h
L[6rupb1 4lru0g 4hdurS' CoULFntpJu0 uuhdur[itui]
Sunur1ntpJnl00h1rh q0tph0 (uulfuq0hllt0) hurlurrqurururu[uu0,
frull gnuuurlf0 Uluql m0h{hlurut dunurlmpJmoohnh hurfurF'
4uJurumur0h {ruopuulhumpju0 olh0urllmlpjurdF uuhriu0tlLu}
hpur{uum ulLurruUu{i dtu1d0}t qn4tlhs utuhdu0qur}
uruUuq0bnh0 hu tuqLumuruluu0.

2.3.2 C0qhnmpjru0 qn4dbg dummgqn4 DurnulmplnLofibp[r npurl;]t
Uu ruJt ulurjrluro0hlI {hnuFbluurt Fntnp0hn nl0houLnt
4hqpLpmf tu0huqtu4 ub4hqug0ht 4nu0g dtuult0
C0qhJlnrpJu0[ utruhquohtnd um;0 r4ulrlur0urqlf 5.3 Utmn{ l,
2.3.3 h0pulUbunq uuhdu0qu0 quJdur00hn[.

2.3.3 O1l,t ulurut \urd nl hultlruuuh of2uqud), h0tulhu 0uh

measures undertaken;
2.1.4 Upon the wish of the Client, submit clarifications on the

terms and conditions ofthe provision ofServices;

2.1.5 In case of changes ofthe service provision tariffs under
the present Contract, including the definition (change)

ofpostal universal service tariffs made by an authorized
state body in the procedure defined under the
Legislation of the Republic of Atmeni4 ensure the
access to the information about the mentioned changes
for the Client, in compliance with the conditions
defined under the present Contract;

2.1.6 In case of changes made in the conditioris of postal

service provision by means of intemational agreements
ratified by the Republic of Armeni4 or the Legislation
or other legal acts of the Republic of Ar enia, ensure
the awareness of the Client on the conesponding
changes made under the conditions defined by the
present contract:

2.1.7 Implement other obligations defined by the present
Contract.

2.2 Company shal l  have the r ight to

2.2.1 Demand ftom the Client proper fulfillment of the
payment and other obligations undefiaken by the
present contract;

2.2.2 To caf|cel an).time unilaterally and temporarily the
implementation of certain or all the obligations of the
present Contract by a preliminary notification without
dissolving the present Contract in case of non-
implementation or improper implementation by the
Client ofthe obligations of service acceptance, payment
for Services or other obligations envisaged by the
present Contmct. In the cases envisaged by the present
sub clause, the Company defines by its orvn
notification the period, during which the Client is
obliged to eliminate the breaches made in the terms of
the Contract. In case ofnon-elimination ofthe breach in
the period defined by the Company's notification
envisaged by this sub clause, the Company may
dissolve the present Contract and demand the Client to
compensate the damages;

2.2.3 Realize other rights as stipulated in this Contract.

2.3 Th€ Client is obl iged to

2.3.1 Accept the Services rendered by the Company turd pay
against those as stipulated under the terms and
conditions of this Conhact, in accordance with the
prices (tadffs) ofServices defined by the Company, and
in case of universal postal services, in accordance with
the tariffs defined by the authorized state body,
assigned by the Legislation ofthe Republic ofArmenia;

2.3.2 In case ofhaving complaints against the quality or other
conditions of the Services provided by the Company,
inform the Company thereof without delay,
implementing the conditions under Clause 5.3 and Sub-
Clause 2.3.3 ofthis Contract;

2.3.3 Not to disseminate any incorrect or unauthentic



urnt,lnpu.tho ququ0llp hur04huurgn4 mhqLUmPjnt0 lutulurlbL
(hturqurlurqujhfi qurf n2 hltuulurFuUurJlro h4ur0uqn0
C0ULpmpJu0 l, Q0!hpmp1ur0 qn{tlhs durumlgqnl
oruntujnlpjm0hlb nluru} L urJL ulurj ui00hlb qbnuFbfuLuL

2.3.4 alurhutru0ht +nuuulF0 qurqh }umu1nLplm0oblftg oqtnqn40hfth
hlu ul (Onuururjh0 Utuql duruh0D {ujuurnu0h
{u0Fuqhuntpjur0 opb0pntl l, {ru.Jruuuuolt {tuopuqhunrplu0
rllrgurqqu.rllr0 quJdtu0urqlhF{ uurhdu0tlud Uuj0nfi 0hl[, urJq
p{mrl unupu0lrohth 0hn4nu0!h0 l, tuJt LqurJutu00hn0
rlhFluFhlln4 Uul0n00LF[.

2.3.5 qluurulLL umj0 qurJduouqFml uuihfur6qub hJl tuJL
ulurFurur{nJmlpJm00hF[:

2.4. {ur6urfunp40 lrpur{olop m[F'

'214.t ' lurnu09b1 
C0qbnnrpJnl0bg 6tunu;ntpjm00Lpp fruurntghL

dulturouUh0 l, ntuu2tud Uunqnq unu0 ulurJftu0urqnlr
' ultul[uo0LFh0 hurr.Iuqulm uruluur{i -

2.4.2 Sh4hquurlmpJnr.0 uurlrr0ul LunmgL[ud 6urnurlntplnL00b1[t ltrtuf
ounurlmpl nto 0hpf tluuntgdlu0 [0Purgph qLFuFhFJLut

2.4.3 {urluutnur0fr <ur0FurulhurmPJu0 olLfiu4pmplurrlp uurhrlur0{u}
Uulqnq hFur{urum uthutuquro tulf0h Un4IIIrg +nuuuJh0
UuqI m0hqblutut'tunu.Ump1m0Ohlh uurquq0hfth uurhdur0 ur0
(rhn$nlufru0) ULu unu0 ulujfu0urqF{ dumnlgqnl $nuuuJho
lluqh uJI dunuJmpJnr00hnh uuUuq0hlh C0qhpntpjur0 qntfhg
qrn+nlu ur{.i hhul hudur6url0 l r0htm 4bqpfld Lnt}bl unu0
rqur3durouqlrpp oruturuqhu Uuuurlhtnq qhn!0uhu2quFU l, u.u4
urub0 0rututulqbu s-olJtu dtudqhurntu qltutlnl utL\hqurgohFtl

C0qhnmpJur0!.
2.4.4 <urjuruuur0h lu0lruuthunpjuro Unqtlhs Llru{hFugtltub

rllr2uqqullr0 qulriurourqphpn{ qurd <u{uuurur0lr
{ruopujqhrnnrp3u0 opbou4pmplurdp l, tuJt hlrulqluUur0 urltmbJmq
$nurnluJb0 qulqh 'urnurJmpjm00LFh fuimmgdlu0
ulurlUu00hlnr rhnqlnluntpJnl0ohp lurururn{hLnt 4htqphnntd'
qruurufllud rhnqrnlu pJnl00hnh hbur hudluduj0 t$ohlnt
hhfpn{ Lnr}ht umJ0 qujdur0uqlllll tiurluurulhu qluululhtnq

{Ll?0urhuzrlunq L uJ4 Utuult0 0u][uuqhu 5-oIUUr du]fUbmmd
qtui{nn uh{bqug 0h1n{ C0lqhpnrplur0p.

2.4.5 hFurUur0lug0hl unu0 ultujuru0uqF{ uuhdur0qub hF tuJt
hFu{m0p0hf[:

(unverified) information (by public or non-public means)
conceming the Company and the quality and other
conditions ofthe Services rendered by th€ Company;

2.3.4 To fulfill the rules envisaged for the users of postal
services by RA Law "On Postal Communication" and
by the international agreements of the Republic of
Armenia, including the rules concerning the items'
insert and other conditions;

2.3.5 Implement other obligations undertaken by the ptesent
Contra

2.4 The Client shal l  have the r ight to

2.4.1 Demand from the Company to render the Services in a
timely and proper manner, in accordance with the
condil ions under this Contracl;

2.4.2 Receive information on the Services provided or the
progress ofthe Services provided;

2.4.3 In case ofnot agrceing with the definition (change) of
the universal postal service tariffs made an the
authoiized staie body, in the prccedue under the
Legislation of the RA, or chaige of tariffs of other
postal services provided under this Contract, made by
the Company, dissolve this Contract, making a final
settlement prior to that and informing the Company
within 5 days in advance;

2.4.4 In case of not agreeing with the changes in the
conditions of the postal sewice prcvision according to
international agreements ratified by th€ Republic of
Armenia or the Legislation or other legal acts of the
Republic of Armeni4 dissolve this contract on the basis
of not ageeing, making final settlement prior to that
and informing the Company within 5 days in advance;

2.4.5 Realize other rights as stipulated in this Contract.

qtnl" 3. Durnujn1pjmti0hdr hur0dtimd-to4ft0nl|IE CHAPTER l. DELIVERY AND ACCEPTANCE OF TIIE
clu$ufiurqr[ SFoD 6urDuJnrpJn100tFh Uruurmguru0 qntll[ SERVICES, SERVICE PRICES (TARJFFS) AND
(uurUuqfihrD L rl6urlntur0 qurlql PA]a{ENT PROCEDURE

3.1 UmJ0 qtuJrlu0uqnnq 0urluuurhuqud +nuurlujF0 Uluqfr
dunurJmpJm00hlb, ruj4 pqmf UFurq[0ptug +nutnurJho
dtunu{mpJm0ohtF (EMS) L hLnuqnrujh0 }unuJmpjnlo0hlh
Uuurmgdur0 q{ihtU (uuUuq0hld uuhftu0qnld L (lfu )
rhnqrnFqmu h0 C0\hnmpJnto Untrlhg, huU $nunurJh0 qtuqh
m0hrlblurut drunuJnrplnr00bpft Uuruntgdu0 uuquqobpu
uruhdru0rlmll l, (\ud) tlnrhnlu{nLtl h0 (ujuuuru0f
<u0ltuqhmnrpJtu0 olb0u4JlnrpJuUF uruhuur0qtud Fpurluunr
qbrnurllu(i 'lul 0b qn4lhg: UnU0 qhtnntf 02qub q0bll[
(uLuUuq0LFD {ur6rulunp4lr0 urlurUur4ll{mf h{.i C0qhprpJru0
hotnhn0htnuJh0 Uurlllr (wwlv.havpost.am huughnq) quu
C0UhFmpJu0 rlrnurnuJlr0 purdurorlmop0hp[r hlngnq: q0hlh
(uurqurq0hFlr) hhuuqru rhnlhnlunrpJm00Lnh 4brqpmf {urdulunl4u
mb4bl}ug{mf t u-lj4 duuho umjo qujdru{iluqlnll uurhdlu0qu]
U'.utqn{:

3.1 The prices (tarifis) ofthe postal services envisaged by this

Contract, including the express mail seflices (EMS) and

telegaph services, shall be defined and (or) changed by

the Company, and the universal postal service provision

tariffs shall be defined and (or) changed by an authorized
state body assigned by the Legislation of the Republic of
Armenia. The prices (tariffs) under this sub clause shall
be provided to the Client by means of the Company's
website (address: www.havpost.am) or the Company's
post offices. In case of further changes of the prices
(tariffs) the Client shall be informed about it in
comDliance with the Drocedure under this Contmct.

3.2 UnrJ0 qluj ru0uqnh !04hu0nrn qF0D uuhdur0{nrd t 2 500 000 3.2 The total price of this Contract is determined 2 500 000
/tdf tllr rn[ h[[q huFJmF huqurlr 4lruf/ << ryluru' 0tlurDJurt AMD. VAT included. The Dresent amount includes all
UU{-n: Um10 LlLumru 02Eud qntftunl 0hnunm t C0qhFnrpjru0 the costs undertaken by the Company. The Client has the
qn[IhS bBuqurougqn4 pntnn ]ufuuhll: Um;o Uhmn{ risht to use all the Services provided by the ComDanY



3.3

0uluuurhu{ru} qmdunh 2lgru0ruU0blnr <ru6urlunl40 hnuqnr0p
mtih unutig uruhflu0ur+tuUmd0hlb oquqhL [0uhfintpJu0 UnqUhg
fuurmgqn{ unuo qlujdlll0luqlmq Uuluurmhuqud
6unurJmpJm0obFhgr LlhutiqurdJtu Lunulnld0hlh pu0uq0Llnq
r{u{dlufituqnlqu} (tlhdur}Lu{ur1 urnupm 0h 4brqpm'.!)
e0qhFtpJnro0 hFurlm0p m0[ {ur6rufu n14h0 unu!ulqhl oquqLLnl
fhlurdrurlul {rnumf [04nt0ftu0 hrufun fiurturunbuqu]
p0UhnmpJu0 uu0luqlrmugqtud +nuulujh0 Fudu0dmopfihlhg:
UnU0 ulu.U ruoluqlrnq 0uhurubutlur} $nuuujh0 qurulh
bunurlnlpjru0 4hrftug rl6unnl'I! hurquruu{nlU t, hph +nuuuJhti
runultu0nl qlrlu '.htulfg{ud t hurriurtqtuuuruluu0 0udu\Lu0}t2, L
u urturnullu0h0 l]t4moqhLt C0qhnntpjtuo Llnrtdbg:
UnrJo ulurjdur0urqFb qnndn{mpju0 l0purgpm +nutnu.rJh0 Uruu r
dunurJmpJnl0oLnhg oquqhlm 0qumurUn{ {u6ufunp4p
glu0qulgud dudurotull hflur{nr0! moh 4htlht l, C0qLnnrpJnr[hg
uuruotul oturltullu-r0f2hl l,nluid dllull0hF' orutuutrqhu {6urfhF{
4tu0g 4hdug:
Onuuulfr(i 0uduqul]h2hp |tUurd bllruF0hn, 6hnp phlhLn(
0uturutuln{ l,udufunp4p hruju t 0tfUrujurg0m C0qhtmpjruo!,
nnh dL[ Ugrlrud t umJ0 qujuurouqph0 nlulhu {uqhL{u} l:
C0uhllnrpJnr{i! pru{ruptupnrr.i t {udulunlnl hruJuE h {hnth{ihu
urllu u4lmrll t tqururftp{u} 0u tul1u0}t2t16 +nuuu{h[i
tl6ruplur0 u'11 0h2blt[ l,iqud hurn0bnl, hph Dtunur;mp3m00hpfg
oqmqhtm 0ulumurqnq ?,urdurlunll4h lluuruFurd qtu0tuull6un!
pru{uptupnrrl t quru{hp0 hnurqu0ug0htm htuful: UmJfi Ubmn{
0ufuuurhurltud hulu! <urdrulunlr4h qnq'.fhg qulnl t 0hlqujugqbt
rhruuuruiplprujh0 blu0uUnq' {nuuullt0 l'unupduo Ulurl undbno
hru0dohLnr dh?ngn{, luri tthUrnnn0ujh0 brlurtiLuqn{ unrJti
qlujdru0uqnnr 02rlud <tudulunf4h ttbUurlln0urth0 qrnuull
hruughhg C0ULprplruo tthquF[ruJlrti +numh huughh0 hurjtnh
ueruou{nF{Lud qum6h0 nqu.rluhLm dltngnq:
UmJ0 qrujfurouqFn{ ourluuurbuqud pnFF urhuurqh
OunrujmpJm00hF[9 oqu{hlm 0ulururuUm[ lmpurpu0,gnrp urf u{ur
hurdurF <rudrulunlq0 C{i\bpmp}u0 um10 qu-rllLu0Luqpn{ 021[tu]
Ftu0UuJh0 hru2r[h0 rlnlulutignr'.! t qu0fuu{6ruF, nFlr lulh!
npn2r{mLl t <udllllunp4h \n4dhg urUrul Lullu{ur nopuglnLf
qumqltqnq Orunujnrplnru0hl[t lluotuLuulhurln{ I'ufdhph0
hluuuqluuluuluLu0: kcu0[uuLldLupft urqunqhlnr 4hqlnr
C0qhfmrp1m0! dufui0tuquqnntuulhu lluuhg0md t
6tunluJmpJm00hlh Llulumgnt [' dlr02l1 <udulunn4h Un$Ihg
Utu0lulur[6urFh Lhnluu0gnrll0 C0UhFmpJu0[:
UnrJ0 LqujLtu0urqth 2F lu0urtlohnmd <udurlunlqh
lllnluttuFUnrpjur F C0llbFnrpJnr0[ UruF4 t hurfurduJ0nrpJm0 urul
orunujmpJnr{i0tFh futnnrgnldo h[tuUtu0ug0hL luofuu{durfir
uulurn{u} |]|ohtnl 4hq!nrf, Lph {urdu}unl4l UntdFg rl6ruprftu0
drurlUhrnh {hFuphnjut 0blqujugrlu-lb qnu{np uDLulLuF\mpJnr0ti
p04nL0{h1 t Qti!hpnrplur0 qntdhg: UnrJ0 qbunq uluhrhuii{ud
4hqpmd {dtu1 Lu0 qhl?0tudurdqhurp l1ru0urlnrg hhun
C0UhFmpJnroI Uulnrl t Uuuhg0h[ Ounurjmplnto0hn]r rluurmgmr.lp
l, quhul0?ht {urdufunp4lrg tldunht Llummgqub
ournujmpJnr00hlh 4hrlurg, h0lulhu 0ruh {udu}unp4f 0UururUurfp
llhpunLl unud unrj0 ultujUur0uqFnq uurhfu0qu' lu+hpr[:
3mlupu0lml urlu{ru [0pugpmu fruumgqu]
DtunluJnrFJm0ohllr hudu1 dlt02l, ulqjut uidu{ru0 hulnl4nrt
ru'-lurlru l0-14 u2fuu]mu0prujb0 on[ C0Uhnnrpjm0! lluqrlnLrl 1.,
<urdufunlt4tt0 t 0bpl}u.jtug 0nLrI DruD(uJnrpjnr00bf h UurLnnrgfruti
qbfruFhl!rul <rujruuuru0h <ruoFuulhmnrpjur0 onb0u4lmpJudp
uruh tu0rlud hrudurqumuruluru0 htu2rlrup\tuj]ro qrtuulnuipnqp
(hLup\ruJ[t0 hu2F0 L hu2rlhmnr udurlru [0prugpnu.I Utuumgql.ud
OtunuJmpjmfi 0hlh r[hpruphprul hur2{htnqntpJm0, nJlnrd urnur06F0
urn{nq 02qmu t {,tudtufun14lr urpurr.lu4purb quoFurqdurlhg
Uuuurnqu} 0rluqhg ruo druuh0 tnblhtttuurqmp;nro: lhlurntg{tu}
OunurjmpJm00hflr rlhlltuFbpjrut hru2rlhu{nrpJnr0! quqr.ilmd t
hru2rlhurnr udurlru [opuigpnr C0UhnnrpJur0 h {udLufunp4lr rllr2t,
uunnurqnqurd unupLu0h0hnl hu0d0Lltu0-[04nr0du]0 {bnuphltrut
hurlurqurrnur ufuru 0 {ruluuLupqphfrh hhUru0 tru:

under the present Contract with no restrictions, in the
ftames of the amount envisaged by this Clause.
Depending on the quantities of one-time deliveries (in
case of sizeable items), the Company has the right to
propose the Client to use the services of the Company's
specialized post offices, meant to accept sizeable post.

3.3 The payment for postal services determined by this
Contract is certified jf there is a relevant stamp on the
postal item and the given item has been accepted by a post
office.

3.4 For the effective period ofthis Contract, i! order to receive
postal services, the Client shall have the iight to apply for
and receive stamps and/or envelopes from the Company
anytime by paying for them in advance.

3.5 In order to purchase postage stamps and/or envelopes,
The Client submits an application to the Company, the
sample of which is attached to this Contract, in the
Annex l. The Company approves the Client's application
and provides the Client with the required stamps, other
postage marks and/or envelopes, if the prepayment made
by the Client in order to use the Services suffices for the
implementation of the application. The application
envisaged by this Clause can be submitted by the Client in
paper, by means of postal or hand delivery, or via e-mail,
by sending the scanned version ol the application from
the Client's e-mail mentioned in this Contract to the
Company's e-mail.

3.6 For all the Services envisaged by the present Contract the
Client shall transfer a prepayment for each month to the
Compary's bank account mentioned in this Contract. The
prepayment amount is defined by the Client, according to
the expected value of the Services ordered for the given
month. If the whole prepayment is spent, the Company
ternporarily cancels the provision of Services, till the
Client transfers the prepayment to the Company.

3.7 Within the framework of this Contract, the Company can
agree to carry out the provision of Services at the Client's
proposal while the prepayment is spen! if the written
propbsal conceming the payment deadline submitted by
the Client has been accepted by the Company. In the case
envisaged by this Clause, alier the expiration of the
payment deadline the Company can cancel the provision
of Services and demand the Client to pay for the Services
provided, as well as subject the Client to penalty at the
rate envisaged by this Conhact.

3.8 The Company compiles and submits to the Client before
the tenth business day of the following month a
corresponding settlement document about the provision
of Services (invoice) envisaged by the Legislation ofthe
Republic of Armenja and a rcport conceming the
services provjded during the month under report for the
Services provided during each month. The report
includes a separate row containing information about the
amount reduced from the prepayment provided by the
Client. The report conceming the provided Services is
being compiled du ng the month under report, on the
basis ofthe corresponding documents about the delivery
and acceptance of items, signed behveen the Company
and the Client.

3.5

3 .7

3 . 8



3.9 lhpllurjtugrltud hur2rltunqujh0 rhuruuupmtp! h0puUru t
hurumur|Jl tuo {ru6tufunp4}r \n4rl}rg tu.J0 umuloutmg hburn 3
(blhp) ur2luuruur0puJh0 on{ur gopugpnrd: {u2rlLupl1ur1fr0
qruuuurplpnrd u0hur urq!umLuuluu0nrpjnro0bF hrujm0!ulbnqhlnr
4tqpm <udtulunlr4D nFufnrlqnt t LuJ4 druuho qnurqnl dLutimght
CoUtFnrplru0[ 3 (hnbp) urztuuuur0lujho olqru [0pugpnrd:

3.9 The submitted settlement document is subject to be
approved by the Client within 3 (three) business days
atter having received it. ln case of revealing
discrepancies in the settlement document, the Client
shall inform the Company about it in written within 3
(three) business days. The Parties undertake to discuss
the mentioned discrepancies within 3 (three) business
days after having received the conesponding written
notifi cation of the Client.
In case of coming to agreement conceming the
correction of discrepancies, the Client approves the
settlement document and sends one of its copies to the
Company not later than on the 3'd (third) business day
after coming to agreement.
In case of issuing the settlement document (invoice) in
electronic ve6ion, the processes are carried out in
compliance with the procedure envisaged by the
Legislat ion of lhe Republic of Armenia.

3.10 The acceptance and delivery ofpostal items delivered by
means of postal communication, including express mail
service (EMS), within the framework of this contract,
are carried out at the company's relevant post offices,
the list of which is presented on the Company,s website
and can be provided to the Client at the latter's request.

3.11 As a result of the delivery and acc€ptance of items, the
Parties sign a document defined by the Company, a copy
ofwhich shall be issued to the Client.

3.12 Under this Contract the Client shall be obliged to use
stamps and other marks of postal payment purchased
within the framework of this Contract solely for postal
servtces.

CHAPTER 4. RESPONSIBILITY OF THE PARTIES

4.1 The Parties shall be held liable for non-fulfillment or
improper fulfillment of their contractual obligations in
compliance with the Laws ofthe Republic ofArmenia and
norms detlned in the international agreements of the
Republic of Armenia. As national postal operator of the
Republic of Armeni4 the Company is held liable for
provision of postal services solely in compliance with the
procedure and conditions determined by the Laws and
international agreements ofthe Republic ofArmenia. The
fines and penalties applied in case of the non-fulfillment
or improper fulfillment of the obligations under this
Contract cannot be iess than the penalties defined by the
legislation of the Republic of Armeniq reSuiating the
process of state procurements.

4.2 The Company is not held liable ifrhe postal items have not
been delivered to the addressees for the reason of unclear
and./or incomplete delivery address, if the address has
been changed, as well as the addressee's absence or any
other reason not depending on the Company. In cases of
danrage or loss oi the postal item, the Client's rights are
fulfilled in the procedure under the RA Legislation
regulating postal services, international agreements and
other legal acts ofthe RA.

4,3 The Panies shall be released from any liability for non-
fulfillment or panial fulfillment oftheir obligations under

qn4LtLlE qurpulu{npr.[mf h0
u0hur urquuuuluu0mpJnto0hll[

p00Lup!h1 u{4
<rudrulunn4h

hurUurutumuututu0 qlur{nF &ur0ftgmd0 C0qbJlnrpjru0 tlnrtflg
utr|uroulm t{tlhhg 3 (hlhp) Lu2luurulur0purjho oJlt[Lu n0purgpmfl
U0hurfuqurnuruluru0mpJm00LFh d2qFuUruo qbf[uFLllrut
hufudu{0mpjm0 6hnp Fbfhlm 4hullnr Z,ur6tufunp4p
huruulluurnlf t hu2rlulUu{h0 rhruuurlupnqp0 nr m4urp\mrl t 4pru
tlbq oFlr0rutt0 Q0lhpmp;rutip nl m2 pru0 hududuj0mpJur0 qutnr
o lru0 hur2nf4n4 3 (hFbt)) L!2luumur0pruJh{.i onqtu p0pr.ugpntr.l:
tthUlnnn0uJho tqur0tu\n{ hu2{urnUurJh0 +uuurupm4p
(hrulrqurJh0 hu2h0 4mlu qthLm 4hupnrrl qnFd[0prug0bf0
hrullul0ugqmf L{i <urjrxuuluoh {tuoFurulbumpju.l0
oIlh0u4FnrpJuUF uruhf l!0{lu} Uurpqnrl:

3.l0UnU0 uluJrlu0urqnh 2lrlu{.iuUfiLfmd rhnumtu1lr0 Utuulh, ru14
pqmf Uturq!0prug qrnumurJho dunulmplu0 (EMS) rlhgngnrl
unup{n4 {rnuurullr0 untupru0lr0hpfr hur0d0m,n64nr0nrf0
nluUru0rugqnrf t C0UhnnlpJurti hufruLquuuruluu0 rhnumuJh0
Fudur0dm0p0htnrf, nln0g gru0q[ hnuqurlu\r[ud t CfilhpnrplurO
houhnfibultujh0 \tu.Jpmf h Uruln4 t unur l'u4ltlht l,Ludurlunn4h0
tlLn?lt0hu Unl bq 0dlu0 Lquhur0! 0blqu{urg{hlm 4hulpmd:

3.llUmupuoh0hnh hu0d0 u0-[04m0 uro Lulrymopmrl lnqrlhpp
umnFuqlnl h0 e0EbFrpJur0 qn4dlrg uuhfr!0qurd 6Lh
rlruumurpnqp, nFh dhq ofrh0rutlu ulqntf t <ufrulunll4hfl

3.12 Um10 quldruouqpnrl {udu}unp41 rqufruu{nlqmf t hn Unafhg.
unrj0 ulujdru0urqnh 2tlLuouU0hfmrf dhnp FbFllud
0uuurlturoI2hto nr tnuuruJF0 Lldtul Lu0 urJt 0h2hl0 oquuqnllhl
puigurourulbu rhnumuJh0 Uutqh tunurJmpJm00hlhs oqmqhtnr
0qLutr|urqnq:

qln{u 4. qn4ltdr qruuu|uluurou|ulqnlpJn10!

4. I alu.rldtu0uqprullr0 qulmu{nnntpJm00hnh lUurtnuldu0 llud nt
ulurm2urd UumuFuru0 hlu rulr qnrtdhl! rqurmuuluur0uruqntp.Jmo
h0 qnnrd {urjuruuutil {u0luultlnnrpJru0 otb0p0tnn{ L
<urJuuuru0h <ur0nuqtmnlpJru0 db?ruqquJh0 u1ujfurouqphpnq
uruhdur0qud finpublh{i hru uquu uuluu0: C0llhnnrpjnrol, nFulhu
<uJurrruru0lr ?,ur0lurqhuntpJru0 +nuuluJb0 [uqfr urqqrulf0
orqhlurunF, +nuulu.Uh0 tuinujnrpJm{i0hnll duunrgm0
urno2mpJufF quuurutuu0um{nrpJm0 t EImd Fugurnurulbu
{LulruuurLu0f {utipurqbumrpJu0 olh0p{iblnq L fhtuqqurjh0
ulurJdu0uqnbfm{ uruhdruo{ut qulqn{ l, rquJdlu00LJlnq: UmJo
qu;dtu0uqpnrl 0utuururhuqud qunuruqnpnrpJm00hfh
lqutnurBftuti Uruf n2 ulum2ud lluururndtu0 4hrqphpmf qhFun{nrl
mnr;dhpf t unrqu6!{ihph 2tur.lrbpp 2h0 lruln{ qluquu O0hL
u{hmuUruo qlinrd0hph qnldpopuig! UtuFqullnlln{ {ruluuurur0}r
<uronuqhmnrpjru0 oph0u4pmp3Lurlp uuhdur0{Lud unrdu0p0hnh
2ru+b$g:

4.2 C0UhfnrpJm0[ qururuuluu0ruurqnrpJm0 g Ufntlf, bph
huiugbuuhlrn2[ +numurjh0 unupu0[r0hpp lh0 urnupqhl n2
uurmjq tr,{lu n1 $urpdLp runupfLu0 huughh, huugbh
+nrltnlumpju0, h0lulbu 0LuL hruugtururfrlnt FurgruUuJmpjlu0 llurd
C0l1h1ntp1nr0lrg tu0Uulu urJt Lllulmdlunn{: OnumuJh0 untupu0nr
q0uu{ttnr Ururl lnlumh 4hqphFrd, Ludufunl4lr hnru{m0!ohfib
IrpurlluougnLril quruunqm t +nuuuJh{i Ulurqh
dunluJmpjnrotibIlE llLulqurlnFnl {u{uruuru0h ?, u.r0lurulbunrpJ ru 0
oFh0u4FnrpJrudF, <ruJruuuui0h {,u0pLuqhmmpJur0 fh?uqqu{h0
rqurjdu0urqlblmq L u{L Inu{Luuru0 Luuulbtm{ uuhfur0rlu}
U''uFqnq:

4.3 Un{0 ulujrlu0uqFnq qulmuqnlnLp.Jnr00hp0 utlpnrpmp;urlip
quru dulutirulhnlh6 llluulunhlm 4bupnrf qn4fhn0 uqruu{mf h0



4.4

qunuruluu0ruulqnrpjnrohg, bPh 4ur b4ht t tu0hurlptuhuFh$ mdh
hu0qufur0pohfb ruq4hgntpjruo hhurl,ru0!n{, nt[ duqhl t unuti
qruj u0urqhtl q0phtmg hbun, L nll! qnqdhtl 2t]t0 l1upn4
qur0luuruhuLt l, Uruoluurfrqblbt
UmJo qruJdru0uqlnq uuru066tub +numuJhti Euqlt
dunrujmpJm00hJt[ n2 uluur2lu6 dluurntghlnt, LuJ0 t ']rnuulurJho
tumlplutinl qnnumh, {0urutltubph Uur'-l 0hfhtu6ptur,qbmurqu0
turnujnrpJmti0hFh 4bullm urnurpuur0 huqhl dutLlqhtnotl[
furulutnLlm rFqphJmr, eoqhlmpJmo! qutntuuluru0utntlntpJmo t
hmlu (Onumurjh0 ltuul fuulr0)) <tujuuuru0lt {u0ltturqbtnmpltu0
olhoph l9-n4 hn4qudnq, hutr ntuqqujfl0 +nuutuJh0 Uurql
burmuJmpJnro0bFh 4hqpmd <uJuuuu0|t {u0puqbumplur0
'lh!uqqruJh0 u}ujdLu0tuqlhpn{ uLuhdru0qud itrulqnq:
ludutunn4h lnqUbg um.;0 qurJ|lu0uqpf 3.7 Uhunq
0ruluuuhuqud qnntltFh hrudrudrujonrpjrurlp uruhdru0rlrud
drudqhmh luuluurlur0 4hqlnrd Colhpmplnrop qunnn t
{udrulunF4h 0lurmfur F lnrpupu0lmp m2ugrud ofr{u hrudrul
hu2qun\Lt unud rl6ruldru0 hopruUru, uruqluJ0 2rldunqur]
qmfunh 0.05%-h lu+n{:
Snudhnh h ,qurd/ unrqu0ph rl6ruFrf! qnNhff0 lh uquurnrd
hlb0g qtujftuouqltuJf 0 qupulu{npnLplm00hF[ uUFnqlnrpjuup
qurmurnhlm ulurnuur{nImpJnrohg :
UJo 4hrqlnrf, hFF (q0nt 0hnh duult) <ruJruuurutilr
<u0luqhulnrpJu0 onbopnq 0Luluururhutlu' quFqnrl q0nrd0hllt
druuh0 <lujruuuru0h <Lu0luqhurntpJLu0 o[h0u4lnrpJru0
Lrtruhru0!0hl[ tlLuurruprlu0 huqntntpJur0 L,/quf qbluhuUn4mpJtu0
Uu pnln!0hlh p00mpJruo ruJlrUntopntd uJtdru0urqlqnrd t, nlr
q0fur0 qnl4opurgnlf h011, unuI qurJdur0urqnh q0pmd[
Q0lhpnrplm0p ohnuu{tuglLL t tfbq} qrluuuru.rptptF
/uhqhqmpJnr0oLf l, urtui$hfl/, nph ufrrym0lnrU e0qbFnlpJru0!
htulpnq du0urlhLnl /g0rnphpr/ dllluh0 nnnznrfl $
hur.iuqunuufuu0ntrl <u-rJlrlumlu0b <uonuqhunlpJru0
olh0u4lnrpJu0[, Lurqtu, urj4 htulphF! h hruJn quLmg hhlnn
{udtulunJ40 frptu{nt0p nr(if dhurUnduronnlho tnrdhl unrJ0
rqrujurutiuqhfr!, hpb undu0ruqn{ur} }uurfuutmd0bpp rlh02l, unu0
qurldufiurqpf \0pnrf[ huJu0h 1Jl0htnt 4hqpntd q0nrd0LI{r druuh0
{,urjuutnur0h <ur0lurqhmnrpju0 olb0u4lmrpjur0 hurUurdurj0 hhdp
Uhu04huu0ruJh0 unu0 ulurJ ur0urqhlu lU0lhtnr hurdrlf: C04
nlmrd! unu[i Uhulnq 0uFururhuqu] utu{dur0uqth dhuUnqfuoh
Lmhlu0 4hqpmd, {ru6ufun14p 2h UImrrI ulurjduouqFh
hurUn4[ur0h tnr]dru0 hhmtu0pnq C0UhFnlpjuro hurrtun

lunluglugnq {tiruutibnh UurI prug Fn{otlrud oqnrurf nfulp, lrull
C0UtFnrpJnr0p qufmu{nF t {uJuuuru0}r {u0nuulhunrpju0
otb0u4Fnrpjru F uruhdutiqud Uunqn{ qrnFhluunrgLt
<ur6ulunn4h lrui q0uu0bF0 tujo 'ruquru|{, nlrl $ ]udEqnrd
fholtr tnr]nrd[ unrJ0 rqujfur0LuqFh quurunfudF <u6rufunp4lr
umtug rluldnq:
OnuuruJh0 qulqb, u{4 pqntf' Ultuq[0pu.rg qmuuurjh0 qtuqh
(EMS) dLumulnLplnL00bph Ultngnq lupu uuruhrllu0jur0 Lnl$0hn
ntrlulU{nt urnuptu0h0bnh u0grhu0 dnmuqnn durdqhu0Ln[
htrunluFruUqnLd h0 eoqbf nrplu0 htimhFohtnurjlro UuJpnrd Urud
Ulunnt b0 urnu uryrqht <rudufunt4lro C0qhnnrpJru0
hudurquuruuluur0 Lf nuLnurlf0 Frudru0Unr0pohlI h!ngn{: Unrjti
qhnnr 02qurd urnupuohohnh tu0gUu0 duduhmtihnh hurluF
Q0lbprpjm01 tqtuuruuluuouurqmpJm0 lh l$mf , FurgurnntpJLufF
{,urjr!umu0h {ur0luuthmmpJur0 mulur@md runLupLu0fohp}r
urog'.lur0 huq}2 drurtuhrnohnh luur[utnrftu0 4hqpLnb: C0qhIInrpJmou
ulumuuluu0uu{nrpjnro 2h hmrd 0LuL ruJt ulhtnnlpJm0ohfh, ruj4
p{ntd' uulu0ghtt Uud 02u0uUrlru0 rllujlrh ulbunlpJm00hth
+nuuu-{h0 Uruulh 02ru0rulltlru] (ruqqurjh0) oqhnuuntohfh Un{fhg
urnupur0h0hlh u0grlu0 durll;hu0bph (mq1Lut rqhumpJnr00hlnrf
qnllnrl huuhl druu!bur0hFh) fu ulutnduti hrurhul:
C0UhnmpJnr0! Lqrumuuluur0uuqmpJnr0 :h ll]lmf {urlruumurtiF
4,uronurqhunlpJu0 h tuJt ulhulnlpjmo0bdr furpurujh0 f urf dh0ohlh
Unqdhg $nurnurjfr0 runupuom lu{ignrdo rulqblbtm hufrun, u{4
p{md'runulu0m fnlup[ tn urt u{hunrpjruo urulltu}! urFqhtbtn(,

this Contract, if it has been caused due to a force majeute
event, appearcd affer the conclusion of the present
Contract and impossible to be prevented or envisaged by
the Parties.

4.4 In case improper provision of services assumed by this
Contract, that is: postal item's loss, damage, or, in case of
domestic services, violation of the control deadlines of
deiivery, the Company shall be held responsible in the
order determined by the Article 19 ofRA Law "On Postal
Communication", and in case of intemational postal
services, in the order determined by the intemational
agreements ofthe RA.
In case the Client breaks the time period envisaged by the
Parties' consent under Clause 3.7 of this Contract, the
Conpaiy may charge the Client a penalty for each
delayed day, equal to 0,05 70 ofthe amount to be paid, but
failed to have been done so.
The payment of the penalties and /or/ fine does not
release the Parties from the entire fulfillment of their
Contract obligations.

4.5 If the supervision and/or control of the RA Legislation
implementation or complaint invcstigation, made in
accordance with the procedure under the RA Law "On
Procurement", reveal that the Company submitted false
documents (information and data) in the process of
procurement, before signing the present Contract, in the
consequence of which the decision on recoglition
(selection) of the Company as a winner does not
correspond to the kgislation ofthe Republic ofArmeni4
in this case the Client has the right to dissolve the
Contract uniiaterally after identification of the above-
mentioned grounds ifthe disclosure ofthe fixed violations
before signing the present Contract would serve as basis
for not signing this Contract in accordance with the RA
Legislation on procurements. In addition, the Client does
not bare the risk of damage or benefits loss, arising
towards the Company as a result of the unilateral
dissolution of the Contract under this Clause, and the
Company is obliged to reimburse the damages incuffed by
the Client in the pmcedure under the Legislation of the
Republic of Arneni4 in the size which is not covered by
the size received by the CIient through the implementation
ofthe present Contract before dissolution.

4.6 The approximate delivery deadlines of the items sent to
abroad by mears of postal communication, including
express mail services (EMS), are presented on the
Company's website or provided to the Client by means of
the corresponding post oflce of the Company. The
Company is held no liability for the delivery deadlines of
items under this Clause, unless the delivery deadlines of
items arc violated in the tenitory of the Republic of
Armenia. The Company is not held Iiable for the violation
of the delivery deadlines of items by the designated
(national) operators of postal communication of other
countries, including the countries of transit or destination
(it means, violation of deadlines valid in the mentioned
countries).

4.7 The Company is held no liability for prohibition of the
postal item's trajectory by the Customs ofthe Republic of
Armenia or other countries, including: prohibition of the
items' access to the territory of certain country;

4.6

4.7
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thu{m0hl h urJL Uhtrqnq lhFuululuUhL <tu6tutunl4h qhnurlLlutut

hIlL0 huJu0h urnt tnnurjF0 \urd u11 ququ0hp quqUnrl
mhlhqnrpJm00ht[, FLugunnlpJruUF onhopnq uuhUtu0{ur} UuFqnE
ti2rlrud uL4bllmpJnr{i0hlh urltufu4nfuo C0qhnnlpjur0
qurntntu rlnFnLpJu ti 4hrqpbJth:

5.3 {udulunn4l qurnrnurqnF{mf t lhnuqunruubt unll0
nlu{rftu0uqnnq DLunluJnrpjm0tihfrI tumnlgftu0 U{iptuCph
qhluFbflrut l62ul[rud t nl hurlruuurh ujoulhul uhqhuntpJnt00bF,
nln0p Llulln4 h0 d0uru hurugobl C0qhJlnlpJruti htudpur{lt0 h
hlutiqbgtibt ur{unn{0blh fmn C0\bprplu0 Un4dhg fruuntgqnq
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lnbqhUnrpJm0tihll, FurgurnmpjurlF oph0!n{ uurhfu]0rlurd Uurpqnq
02qur' uhnhUnrpjnr00blb ulnudu4nrluo <udlulunl4l
ulunmu{nf nLplu0 4hu{!hfrh:
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purgul;urlmp.Ju0 4hqpmd +nuuurutupp 0riu0 unupru0h0
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rhnuuurmun! }Lu0nrguqhn! hu0dtinrli t lnrLrut hr!ughnr
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4hqpnrd dutmgLuqhn[ +uugtinrd t fnrut]b 4nu0[:

5.I UmJo ultuldtuourqp{
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qF{u 5. qurqur0llnlpJor0

confiscation or expropriation of item; destruction of item.

4.8 Ifthe item's trajectory is prohibited by the Customs ofthe
Republic of Armenia, the Company levies the tariff
envisaged for domestic postal seNice and calculated for
the item of certain weight from the Client and retums the
rest ofthe amount paid for the service to the Client. Ifthe
item's trajectory is prohibited by the Customs of other
countries, the amount paid for the Service is not being
retumed to the Client.

CHAPTER 5. CONFIDENTIALITY *.

5.1 Within the period of provision of Services under this
Contract, the Company is obliged to ensure the Client's
right to confidentiality of using postal services, in
accordance with the Legislation and other legal acts ofthe
Republic ofArmenia.

5.2 The Company is obliged not to communicate to a third
party anyhow and not to publish in any other way the
available information about the Client, containing
commercial or other secret, with the exception ofthe cases
when the Company is obliged to do so in a procedure
under Law.

5.3 The Client is obliged not to publish any such unclear and
f'alse information about the provision of Services under
the present Contract, which may damage the Company's
repulat ion and bring ro formation ofwrong opinion among
consumers corcerning the se ices provided by the
Company. The Client is obliged not to communicate to a
third pafty anyhow and not to publish in any other way the
available information about the Company, containing
commercial or other secret, with the exception ofthe cases
when the Client is obliged to do so in a procedure under
Law.

CTIAPTER 6. ITEM PROVISION TO ADDRESSEE
(RECEIVER)
6.1 The registered or insurcd items of mail correspondence, as

rvell as telegraphs and other registered postal items whose
lveight does not cxcecd two kilograms (within the
fiamework of the present Chapter hereinafter: registered
items) are being delivered by means of the Company's
postmen on the day when they are introduced in the post
office attending the receiver's address during the rvorking
hours, per the addresses indicated on the items.

6.2 In the absence of the addressee during the first visit the
postman takes the item back to the post office, in order to
deliver it on the next day.

6.3 ln the absence of the addressee on tho next day, too, the
postman leaves a notification to the addressee, infoflring
about the necessity to visit the post office and to pick the
undelivered registered postal item.

6.4 The postman puts the notification envisaged by the Clause
6.3 ofth€ present Chapter in the postal subscription box of
corresponding address or in the corresponding shelfofthe
postal subscription cabinet. If there is neither a postal
subscription box nor a postal subscription cabinet, the
postman gives the notification to some adult inhabiting in
the same address, and if it is impossible, attaches the
notification on the entry door.
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6.5 In order to ensure the delivery of registered items
addressed to clients which are legal entiies or private
entrepreneurc, the Client shall mention when addiessing
the item the name of the representative ofthe legal entit!
or pnvate enhepreneur who is entitled to receive the
postal item addressed to the legal entiq, or privaie
entrcpreneur. If the Client does not mention the name of
lhe person.enl i t led lo receive the postal i lem. as sl ipulated
oy rnrs ( tause. lhe postman provides the ilems lo the
manager o[ the 

,legal 
entiD. to lhe person authorized b)

tne manager or the employee designated by the manager;s
oroer, rn case of legal entity, and +to the private
enrrepreneur, to the person authorized .by the private
entrepreneur or the employee designated by rhe ialter.s
oroer. rn case ol privale entrepreneur.

6.6 The,undelivered postal items, envisaged by the Clause 6.3
of this Chapter, are retumed to the lost office, where the
menrioned i tems are kepl \r i lhin:O rrf , ;r tyt auyr. * i , i l in
rne. term ol lhirt)  days menrioned in this Clause, the
addressee (the representative of addressee) can visii the
posl office and pick the poslal irem

6.7 After lhe expirarion of rhe period of thirry days. lhe( ompany returns the undelivered postal i tem to the Clienl
accordng to the procedure under this Contract,
mentioning lhe corresponding reason of non_delivery on
CN l5 blank.

6.8 The piriod oflhirty days. en_visaged lor the items. custod)
Dy Inrs Lhapter. can be reduced accordjng to the wrif le;

l:!r.o :,1 
rhe CIienl and replaced by Lorher period,

proposed by the ComDanv.
6.9 l,he provision ofpostal parcels cnd other items exceeding 2

trwol K ograms. as $el l  as al l  kinds of i tems on demand,
is caried out within the framework ofthis Contract from
the post offices. All the items weighting up a Z ft 

""jkilograms is se by the Compary according to the order
oraooressed del jvery. and the provision of i tems is carr ied
out In the residence. business address or legal address of

.,^the 
receiver. as per lhe addres5 indicaled upon lhe i lem.

o.tu,LlJ)e ordinary.. (unregislered) mail  corrcspondence
tneretnaner:.  Ordinary lettefr.  including other irems
reglslereo ln ordinary wav (ordinar) postcards,
nofifications, CN07 advlces oi r"""ipt 

"t".1 
i" t"inn

delivered^ to the addresses indicated upon ih";;.;-;;

::11 :1 11 " 
Company's posrmaa on rhe ,ur. auy oi

::::lp] -?y 'h" ry.., oftice aflending rhe receiver.s addiess,
outng lhe Borking hours. The ordinary leners provided
within the framework of thjs Contract by piacing them in
the postal subscription box or corresponding 

""ll 
of th"

postal 
. subscription cabinet. If there is neit-her a postal

subscripl ion box nor a poslal subscript ion cabinel, the
lrflfarf teners are being provided to some adull
rnnabrttng ln the same address. and in case of legal entiD
or pnvate entrepreneur, similar items are being providei
lo any entilled person envisaged under the Clauie 6.5 ofthis Contract
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Contlact, befote carrying out the provision of the

6.12 All the items dispatched by the Client in the frames ofthis

Contract, but "undeliuered not by the Company's faulf"

are returned to the Client, except in ceialn cases

envisaged by the international postal service conditions,

which-are regulated by the international agreements ofthe

Republic oi Armenia and consecutive postal rules,

envisaged by corresponding countries'

6.13 The intemational items, dispatched but "undelivered not

by the Company's [aulf'. are relumed tg the Client ifthe

laner pi lys the lee envisaged for the :ervice oi relum ln

case of do-estic deliveries the items are being retumed

for free.

6.14 The following cases are stipulated as "undelivered not by

the Company;s fault" by the present Contract, when the

Companv cinies out the obligations assumed by the

Contiact. but the item is not received by the addressee:

a) the address is incorrect;
b) the address is changed;
c) the addressee is absent;
dj the addressee does not inhabit or is not at the address

indicated on the item;
e) the addressee refuses to receive the item;

l) in case of registered items: it is impossible to find out the

addressee's- identity (no identification document is

presenleo);
g) other reason not depending on the Company

6.15 An address is considered corlect within the framework of

this Contract, ifthe address filled upon the item contains

the following c teria in the given sequence:

a) name surname,
b) street, house, building number, apartment number,

c) name oflocation (region, city, village),

d) Dostal index.
In case ofthe item's delivery out ofthe Republic of Armeni4

the field ofthe country name must be filled in, too, as well as

the requisites and blanks envisaged for the registration of the

item delivered to abroad.

6.16 The peculialities of the international postal items'

acceptance, registration, delivery and provision, as well

u. .iturn p,o""s,", are defined by the international

agreements of the Republic of Armenia (statements of

th(: Universal Postal Union).

6. 17 The conditions ofthe postal service provision (including

the conditions mentioned in this Contract) are defined by

the intemational agreements ofthe Republic ofArmenia

and corresponding legal acts ofthe Republic ofArmenia,

regulating the postal communication activity The

Company is obliged to provide complete and accessible-

information about any issue related to the provision of

services to the Client, at the latter's request.

qFrF 7. tlhdhth tfthlurc UuFq[ CHAPTER 7. SETTLEMENT OF DISPUTES
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CHAPTER 8. CONCLUSIVE TERMS

8.1 This Contmct comes into force and becomes obligatory

for the Parties from the time of signipg and remains

\a l i d  r  i l l  15  12 .2019 .

8.2 The deadline ofthis Contract can be prolonged befor€ the

exDirat ion of lhis deadline. i f  one of lhe Parl ies males a

suggestion provided that thc Client sl i l l  has lhe demand lo

use poslal servtces

8.3 This Contract cannot be partially or fully terminated by

mutual asreement between the Parties €xcept according to,

ihe order"determined by the Legislation ofthe Republic of

Afrnenla.
S.+ tn ;ut" of changes in postal service prices (tariffs) and

Postal service piovision conditions under this Contract'

the Company piovides the Client with the information on

changes ;ia idpost ofl'ices as well as from the Company's

website: \v\1av.h{YPost.am

8.5 Other amendments or supplements of this Contract' not

related to the postal service provision conditions' terms

and prices (tati'ffs), are being carried out according to the

.utual consent of the Parties, by signing supplementary

agreements envisaged by the Legislation of the Republic

ofArmenia.

8.6 Besides the cases of Contmct termination envisaged by

this Contract, the Contract can be terminated also an)'time

by the initiative of each Pafy, prcvid€d that the other

P'arty is informed about it in written one month before'

8.7 In case ofadoption olother conditions of service provision- 
by cone'poni ing normalivc legal acls and/or inlernal ional

ugr.. t"nt.  of thc Republic of Armenia $i lhin lhe period

oi action of the present Contract' differing from the

service provision conditions envisaged by the present

Contract, the Parties agree to follow the seNice provision

conditions adopted by the corresponding normative legal

acts or intelnational agrcements'

8.8 This Contract is drawn out in four equally binding copies

in the Armenian and English languages The Company

keeos J{lhree) copies ofthe Conlract and l(one) cop) ls

ei\ ;n lo rhe Client ln case of misunderstandings or

iontradictions between the Armenian and English

versions the Armenian version shall prevail

8.9 All the written notices made under this Contract are

acceplable by lhe Panies. i f  lhey have been made \ ia lhe

legai addrc"ies pror ided by Chapler q ol lhis Conlract or

hy lhe e-mail  addresses a5 fol lo\r5:

'7.2

alnrlu 8. bqrulfur!]rr 4llouPobl

l{.1 Unrt0 u.tutrJuriuqhn0 ntdh ttL? t dutint h qnqfl 'nh hur tl ln
" 

;;;;r4l 'n t 4Lun0nrrt tGnfLu0 quhhg l '  qnnlntd t dh0)l '

75.12.2019:
8.2 Unrj0 uttutflu0tuqnh durttqbur0 qupn4 t l 'pl1u-rpurdqqbl dh0)t' uurl
'- 

Ot''lfrt*n 11u-rtitugl Lrnqti tttlxJdL!tiuqfh trnqdbnhg nll't tlhllll

llrn,rlrn-Un-,pf tU run\ulnrpjttrti rll'ulfnt ulLujdur0ntl . 
nF

Lnti t"tntrtt 
" 
u.* rlr tttnLusut +nuuulF0 dunurjntPjm00blhg

oqul{hFt tquhu02[:
8.3 U-rit10'r{urldur0uqhiU fh \unnl Uuru0uqhnlh0 qtud ur Fn42ntPJur'.lF
" - 

i"r't,lbi ,"rqutph ,itnfuLtt*la hu udurJ0mP:u p' pts*l:tp.]Yul

itur*utn*Ct1, 
-iLu0nurqhrnmplturi 

olh0u4lrntP1udF uuhlltu0qud

*., 
nYfifb' 

utu{durouqptl uuhrlurodtu] +numur;hc qtYl
,f-nujrnrptntOtiuplr q0t-pf (uu\uq0bnb)' h0rulhu tiull' Onxmurlhli

t,;il' 
'' 

l- ntin, p';nititiL'11' rJurrnnrg tuti ttltuJ u00t'lh

irniifunt",n,tit iuntt itqpnil. Ctiqtpn'pJnt0n rinqtnluntpJnr00bnh

ilnrr.r,nrrrlL *r,qiirtutT rlntpjnr0p mprurlurrllnrrt L {urdutunnnhO hn

irti"t ir l l ,r '  pruatuo,tn,opaunh [r02ql'u tiurl '  Cn\LFnrPltu0'

,.wlt.ha1po.r.am [r {i ur hfr0 brn urjh 0 qu'|JPh tlh?ngnq:

S.5 O;"r;lh0 \tuu$ aunur.;nrp';nr 60bnh durmnr gdu0 qulf ur00l'nh0L'

dudUh;0bnh0 l, o2tlur') btunLuJnIpJnt00hnh q0bnh0 (uurqurqti bnlttr )

lr lt nLupl,nrlnq unu0 tlturjdur0urqnh ulJt qrnthnlunrFJnttrUl'nI quu

'ntlront,iCUnn Utuulurl{nrd b0 qn4tlt 'nh qrn[uLununo

tll l , l tttuf Onipll l l , ip <uJruuutuul| {u0nuult 'mnrF ltu[

oph0u4pnLp}urip uurhdur{iquid Utulqnq UllugnlgFl
htuUudruJ 0 urqJthl Ll0phLnt '.lhtngn{:

8.0 UnLr0 uuldu0urqnnq 0urluurnhuqud qurjdur0uiqnh [nrhlLu0- 
nr,qltnttir iurglt unu0 

-q'r1'Iu0Luqhnn 
qunnq I' tntbqlt qn4 l'nng

''"tntoru Oi",nt' 0tu'luruaUn0nrplullp g u0llugrud dudu0ulU urJ4

,i-und itniu \nnrtho rtutt uuhu unLug qnrrr{nn 0ur0ntghlnt

uurduGnd:
x I 

-,-r-;il,tinn 
hur tudtultiL[ntd 1,0. nn l'Fb untJti trituItlui0ur(lFn

qnp,fnnntn.f|.t,t ntiPulgCntd ? u1ruuuLutif {u 0 PurulLLnnl P ltr 'r Lr

il,,rurur.q*,nurulu*tj tinpLtuurlr{ Inurtltuqruu uqtnhnnq Ltutt

r.lhqLuqquth0 u{tuJlituLiuqnbpn{ uuhdlu0tlt'ti }ur nuU ntpjnr tr Lr trnF

,rLit"iri,r,iia ,ti qtru,orltn' h hutJh trru unufi qur';durcuiqpnq

uurtrdrulqrua blunur';ntplm00hplr Lttummgdur0 qruJtlur00hFh' tuu+u
,',;autnn' U*nLulinna'lta hurdtuqururtuulutu0 0nltduulttl

frn.i{-q-,ur0'ulurhnntt tltud tlbgulqqurJb0 tuu1fu0urqpbln'l

u-fti*AU-l,f-n-:nlPJnl00hnh duurntgf iu0 rquJtlrrr00hlnql

S.8 Unqti r{uiftuOurqlrnn tttuqrl{rud t hujhnh0 L ul0qthnb0 lbqm{ibpn{'- 
frtrr 'JruLuntuqnn irpur{urptuoulqurti nrd nrl it 'gn4 )nnu i4) onhtiurqhq:
nltuldr0-qnh: i inuyr opftitu!p f0nr L CfiUl'FnrFJtutj dnu' hu! I

rJirrl 
"nt'OtuqA 

tn,ln,,l i  <'^Ctlunnnlti: {uJhll ' t i  !...t0-qll lhI
ul,puul,l l  t? murnloqlutnr obp qu htuquunrPJnt0fi l 'n f 'oblnt

4hqpmtl qnl}mrl t hrulLph0 ultullFhluull[:

R.q UnLJ0 qurldutiurqnnq qtutnun{uo fntnn lnurqnn 
}tl*glt 'J0!l

Dti4nrlit $ b0 qnqUhph qnq hg l 'Pb lnu0p lluruufqLt bu unrJu

"rurtututitqntt 
tilnilu O-nq uluhrju0tlurd hpurlurFuliurlu0

hruugttiupnti- qurtt ttbUunn0uJh0 h4tuotu\n{ hbul'ltul

t[Lllmnn0uJh0 qrnuuh htuugh0hln!L'



e0ktlmlpJfl0' namakanishalrhavpost am
{urfurlu4rl gnumner(aqov.am

8.10 UmJ0 qurlUru0uqfit 9-p4 qfumd 02{urd qurqhnuqujtlur0ohFttl tr
umjo qruJfru0ruqdr qopfur0 hu.l'lurn {udufunp4lt 0hFUurJurglurb
4bfmdmd l, 4Fu0 qlS rhuuuurplPhlnt +n+nlumpJnt00hn
quuruFrlhlm 4hqphnm qnqrlhn[ dur0mgmd h0 hfJur0g uJr]
Utuuho hurdurquruluuluru0 +n+nluntPjm0E Uuulurlqhlnq hhtnn
hnol1tu dtudlhmmrl lur ur0hurr4ur4, hPh +nqrn[mp1n0[
qbnuFhFqmll t Fl'u0lltuJh0 {urqbluultlJ uro0LFho l, ttbUulnn0tuJho
+nuuh htuughhtii

qln{u 9. Uqfq$ htlu{uFruouUurfi hurugb0Lt6 pu0ltuJh0
{urqtFurqurJrlurootlru h uuqrurqlnpFr[0tF[

C0\tpnrp1n0'/ Company:

(<ur1rhnuul)) OtrQ /
"Haypost" CJSC,
p.ltJl|ttuo, Uurruuro 22l
22 Saryan street, Yerevan
{.t{{/ Ta.r code: 02507464
<qnoqblu Fur0U) OeC/
"Converse bank" CJSC
{l/ Account number: 1930003703156000
{hn. / Tel: /010/ 514-548

Company:
Client: qnumner@qov.am

8.10 In case ofmaking changes in the requisites under Chapter
9 ofthe present Contract and the application submitted by
the Client for signing the present Contract, as well as in
the documents attached, the Parties notiry one allothet
within thee days affer the change has been made, or
immediately, if the change relates to the bank requisites
and e-mail addresses.

CIIAPTER 9. ADDRESSES OF THE PARTIES, BANK
REQUISITES AND SIGNATI]RXS

{u6u|holl4'/ Client:

{{ ltlurlluqhmh u2luu[nurUuqd/
oflice ofthe Prime Minister ofthe Republic of Armenia
p.bpt tu0, QrunLu{urltutqur0 phtl I 2h0p/
I Govemment building, Yerevan
{.1{{/ Tax Codc: 02505554
{{ $l. qup}un0tu\ur0 {urplntpJft0
Operational Department of MF ofRA
{{/ Account number: 900011022085
1,1n. / Tel: /010/ 5l-59-59

qnnlhlb qulnlllqlllF2h utru2un0ultluruurF'/

Acting Chief of Administrative Service:

V. Papii.lan

q!uulurnnrl Ubnru tuurururnlurli

{hn. 514-548

a'";u/cz q=2az,JJ 2 fu ?'7--,vv* ?,,-2-
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